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To encourage Hong Kong exporters to explore ASEAN markets,
HKECIC offers additional 12 free ASEAN buyer credit assessment
service for each Hong Kong exporter, to assist them in expanding
their business opportunities prudently.
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Capitalizing on

Our Advantages

The Two Sessions held in March indicated how Hong Kong can further align
its unique strengths with the nation’s goals
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Last month, thousands of
political leaders converged
upon Beijing for the annual
“Two Sessions” of the National
People’s Congress and the
Chinese People’s Political
Consultative Conference. Also
known as lianghui, the meetings
clearly laid out the country’s
priorities for the coming year
and beyond.

The focus of the Two Sessions
this year was on developing “new
quality productive forces,” in line
with China’s efforts to transform
the country’s development model
by fostering new growth drivers.
First announced by President Xi
Jinping in 2023, the concept is
innovation-centric and translates
into advanced productivity beyond
traditional economic paths.

The Central Government is
aiming for around 5% growth

in 2024, amid several factors
contributing to a sluggish
economy: a downturn in the
property market, deflationary
risks, weak consumer demand
and low investor confidence.

The policies announced during
the meetings are built around
boosting employment and income
while tackling risk factors through
prudent monetary policies.

As in the past, President Xi
Jinping keenly reiterated his
support for Hong Kong during
the Two Sessions. Resting on the
foundation of “one country, two
systems,” he said the long-term
prosperily and stability of our
city has always been important.
To that end, the passing of the
Basic Law Article 23 legislation
bill in the Legislative Council on
19 March will ensure Hong Kong’s
long-term growth, while making it
a safer destination for businesses
operating here.

Chief Executive John Lee, who
allended the opening meeling
of the second session, promised
that Hong Kong would fully
grasp Lhe opportunilies olfered
by the 14" Five-Year Plan, the
development of the GBA, as well
as the Belt and Road Initiative,
which are important [or aclive
integralion into national
development.

Delivering his work report

at the opening of the annual
session, Premier Li Qiang also
urged Hong Kong to “play to its
distinctive strengths” and take
an aclive role in the Greater Bay
Area (GBA) scheme. I believe the
GBA development plan definitely
gives Hong Kong unprecedented
opportunilies in areas such as
innovation and technology (1&T)
and entrepreneurship, which are
key drivers of economic growth
in the region.

Now more than ever, Hong Kong
must collaborate with industry
players in the business
community, policy makers and
regulators to drive innovation

in GBA cities. With its high
concentration of advantages,

the GBA is an excellent catalyst
for high-quality development,
which is intrinsically linked to
the international competitiveness
and future growth of Hong Kong.

As the Mainland sets its sights
on ulilizing diverse sectors and
regions to channel economic
growth, the Hong Kong business
communily musl conlinue Lo
leverage our unique strengths in
order to meet the needs of our
city as well as the nation.

Betty Yuen
b ds A

chairman@chamber.org.hk
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LEGCO LABHRE
Making Big Strides in
Economic Development

Hong Kong should actively align with national development strategies
to promote economic growth

With a GDP growth target of
around 5% for 2024, China
: will take steps to pursue a
high standard of opening up,
intensify efforts to attract
investment and promote
cooperation in building
the Belt and Road (B&R).
These endeavours to spur
development will provide
a strong backing for steady
economic growth in
Hong Kong.

Given the sluggish global
economy and complicated
geopolitics, the Hong Kong
business communily should
seek to explore emerging
markels beyond traditional
markets like Europe and the
United States. In view of this,
the HKSAR Government has
provided additional funding

to the Hong Kong Trade
Development Council to help
SMEs seize opporlunilies
arising [rom the B&R Initiative
and GBA development, tap into
emerging markels, and step up
promotional efforts worldwide.

According to the government
work report released in March,
the authorities are working to
expand domestic demand, drive
the economy to realize a virtuous
cycle and pursue a high standard
of opening up. Other measures
include promoting foreign

trade, supporting businesses in
diversifying overseas markets,

The latest Budget also rolled out
various measures Lo strengthen
economic and trade relations
with the Middle East. These
included conducling negoliations
with Saudi Arabia and Bahrain
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an Economic and Trade Office in
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on foreign investment. The
Government is also looking
to support high-quality B&R
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Sound transport infrastructure
is essential for access to new
markets. I am pleased to see the
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Indeed, foreign investors are also
cager to tap into China’s huge
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market. As such, the relaxation
of foreign investment control

is good news for them. As part
of the Grealer Bay Area (GBA),

HKSAR Governmenl’s move Lo
support the country’s initiative
to develop the “Air Silk Road”
by strengthening aviation

Hong Kong enjoys unwavering
support of the motherland while
being connected to the world. We
should therefore give full play to

services on routes with potential
along the B&R. Known for their

flexibility and adaptability, Hong
Kong businesses should embrace
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our role as a “super-connector” to
dovetail with the country’s push
for economic development. This
will allow us Lo take advantage

of the opportune timing and
favourable conditions brought by
the nation’s rapid development,
helping businesses on both sides
of the border to go global while
bringing in foreign capital.

new opportunities to make big
strides, with the solid support

of the Mainland and the HKSAR
Government.

Jeffrey Lam
Ak s
jeffrey@jeffreylam.hk
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Global Links

The Chamber’s upcoming overseas missions will explore
business opportunities and forge new friendships
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As a super-connector between
the East and West, Hong Kong
has always benefited from

its position as a strategic
springboard for economic

and cultural exchange. With
the Government continuing

to expand Hong Kong’s trade
and financial services network,
the Chamber is also extending
its reach to overseas and
Mainland markets, building

on existing relationships and
forging new ones.

The Middle East is an oasis

of vast potential. A growing
number of countries in the region
arc working to diversify their
cconomices and explore green and
sustainable initiatives for long-
term development. Such reforms
present new opportunities for
Hong Kong companies across a
wide range of industrics.

Last vear, the HKSAR
Government led a successful
mission to the Kingdom of Saudi
Arabia and the United Arab
Emirates, where 13 Memoranda
of Understanding or Lelters

of Intent were inked across a
range of fields, from innovation
technology to energy. These
included an agreement signed by
Chamber Chairman Betty Yuen
and the Riyadh Chamber.

To further bridge the knowledge
gap on both sides, the Chamber
is leading a mission to Bahrain
and the UAE later this month.
Our delegation will connect

with government officials, visit
culturally significant sites,

and meel representatives of

local business chambers and
companies, opening up two-way
paths in trade and investment as
well as seclors such as real estate
and tourism.

Hong Kong has long enjoyed
multilateral exchanges with

the European Union, which is our

second largest trading partner
after the Mainland. The Chamber
will undertake a mission to Spain
and Portugal in May to help our
members deepen their business
ties on the continent, explore
new investment avenues and seek
expansion, further solidifying
bilateral connections.

Besides spearheading
international outreach initiatives,
the Chamber is also forging
deeper links with cities in the
Greater Bay Arca (GBA) for
better integration, which is a
crucial aspect of Hong Kong’s
internationalization. Last month,
a delegation from the Chamber
visited Macao, Hengqin and
Zhuhai, where we connected
with local government officials
and enterprises for an insight
into the latest developments in
these cities and their investment
policies. Further business trips
are planned to Zhongshan,
Shenzhen and Foshan.

Simultaneously, by pursuing
cooperation with the Mainland,
Hong Kong can leverage its
unique advantages in the nation’s
development strategy. This year,
we will undertake missions to
Mainland cities such as Shanghai
and Chonggqing, on the heels of
the high-level mission to Beijing
last November, underlining the
importance of cross-border
collaboration.

It is said that change is the

only constant. As we continue

to widen our reach, we must
remember that embracing
transformation will help

Hong Kong and the business
communily stay ahead of the
competition and emerge stronger
than ever.

Patrick Yeung
Bt

ceo@chamber.org.hk
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Meet, Stay and Celebrate
at the Urban Oasis
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Located along the southern coast of Hong Kong Island, the Hong
Kong Ocean Park Marriott Hotel offers an ideal destination for
your next event in this vibrant city. Whether hosting a business
meeting, planning a staycation, or celebrating a special occasion,
entrust us with your event. Our professional team will tailor a
custom package and provide seamless service throughout your
stay. From spacious and flexible venues to cozy rooms and suites,
sumptuous dining options, leisure facilities, and discreet service,
we ensure an unforgettable experience for you.

Meeting & Event With over 2,000 square-meter of Grand
Ballroom and meeting space, complemented by
9 distinctive function venues and outdoor areas.

Rooms & Suites 471 guest rooms and suites adorned with

nature-inspired décor.
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&M : +85235551616/
mhrs.hkgop.sales@marriotthotels.com

SPECIAL OFFER FOR HKGCC MEMBERS

Book any Western or Chinese banquet event for lunch or
dinner between July 1 and August 31, 2024 to enjoy the
following perks:

| Waiver of 10% service charge

| Complimentary Standard Beverage Package (3 hours
soft drink, house beer and chilled orange juice for lunch,
4 hours for dinner)

| Minimum requirement: 10 tables for Chinese banquets or
100 persons for Western banquets

Please quote the Promotion code: HKGCC2024 when

making your reservation

Enquiries: +85235551616/
mhrs.hkgop.sales@marriotthotels.com

EHEBBFEMNEL80H
180 Wong Chuk Hang Road, Aberdeen, Hong Kong
www.oceanparkmarriott.com

FEEELAEAESEENSENKE - HONG KONG OCEAN PARK MARRIOTT HOTEL LOOK FORWARD TO WELCOMING YOU IN YOUR NEXT STAY
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Hong Kong Hotels:
Going Green
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With a growing number of hospitality brands in Hong Kong committed to sustainability,
we take a look at the range of initiatives adopted by hotels leading the charge
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From state-of-the-art water conservation measures
to food recycling systems, hotels in Hong Kong are
striving to make a positive environmental impact
and offer guests sustainable experiences - as well
as the inspiration to go green.

Responsible for around 1% of global emissions,
according to hotels generated 363 million tonnes

of carbon dioxide in 2021, enough to power about
45.7 million homes a year. Energy, waste and water
management remain pressing issues, and as hotels
continue to expand their portfolios around the
world, there is a greater need for efficient operations
backed by sustainable initiatives.

In 2022, Hong Kong's total greenhouse gas
emissions amounted to 33.5 million tonnes,
representing a decrease of about 4% compared with
2021. In line with Hong Kong's Climate Action Plan
2050, the Government has not only introduced

a waste charging scheme, but is also banning
disposable plastic tableware and plastic products
from 22 April, coinciding with Earth Day. The target

is to reduce carbon emissions by 50% before 2035 as
compared to the 2005 level, and to achieve carbon
neutrality before 2050.

"Promoting renewable energy and waste reduction
as well as recycling are by far the key initiatives to
pursue sustainability in the hospitality sector, which
has made laudable efforts on the renewable energy
front,” said Secretary for Environment and Ecology
Tse Chin Wan.

He pointed out that going “plastic-free” is not
only about protecting the environment but also
ourselves and future generations. “While hotels
are still allowed to provide such disposable plastic
products at a charge, it is ever encouraging to see
that the hotel sector seeks not only to comply with
the regulation, but has been proactive in sourcing
non-plastic alternatives so as to provide a green
and sustainable hospitality experience for tourists.
Because of the hotel sector’s green enthusiasm,
product suppliers are coming up with more non-
plastic options at increasingly lower price levels.”

I 8| THE BULLETIN APRIL 2024
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Gold Coast Hotel's Green Upcycled Room features an armchair made of wooden wine boxes and wine corks, a wall accent made of recycled
plastic bottles, and coffee tables and chairs constructed from magazines and egg cartons.
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Attracting Eco-Conscious
Visitors

Adopting sustainable practices also
helps to improve hotel brand image
and attract more eco-conscious
customers. Recent studies have
shown that millennials and Gen-Z,
who represent a sizeable chunk

of global travel spending, are
willing to pay more for sustainable
experiences as they seek to reduce
their carbon footprint. Embracing
social responsibility beyond
marketing strategies helps hotels
to gain guests’ loyalty and trust,
while burnishing Hong Kong's
reputation as an international
travel hot-spot that takes
sustainability seriously.

“The hotel industry in Hong Kong
has always been at the forefront
of supporting the Government in
sustainable development,’ said
Peter Wong, Chairman of the Hong

Kong Hotels Association (HKHA).
“The industry has taken significant
steps to adapt its business
strategies to centralize ESG,

and has embraced sustainability
practices proactively, which has
helped it gain a competitive edge in
the global market.

To further strengthen the sector’s
competitiveness, HKHA launched
an ESG development program in
2021 to equip members with the
knowledge and skills required to
apply ESG concepts and practices.

Sustainable Practices

With Hong Kong working to
transition to a low carbon economy,
decarbonization and waste
management have become some of
the key focuses of the sector.

“Sino Hotels continues to seek

practical ways to reduce energy
consumption, improve efficiencies

in our operations, and implement
an array of environmentally friendly
measures to enhance energy
efficiency, while raising awareness
among our stakeholders,” said

Nikki Ng, Non-Executive Director,
Sino Group, and Chairman of the
Chamber’s Retail and Tourism
Committee.

Sustainable consumption is at the
foundation of the group's resource
and waste management efforts.
"Since 2018, we have installed
smart filtered water stations and
removed plastic bottled water from
our hotels. Food waste is managed
through a structured recycling
programme and by working with
likeminded partners,” she explained.

The Fullerton Ocean Park Hotel in
the Southside offers smart filtered
water refill stations all around the
property for guests as a sustainable
option to replace plastic bottled

10| THE BULLETIN APRIL 2024



Wake Up to The Stunning Views of The South China Sea
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Both signature Pool Suites come with a private pool and an expansive terrace Panoramic ocean views from each of the 425 rooms and suites
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Riveria culinary journey Contemporary and relaxing social place Celebration of exquisite Cantonese An authentic
around the globe connecting with nature culinary excellence taste of Singapore
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For enquiries and reservations, please contact us on E [T E
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water, said Melanie Kwok, Assistant
General Manager, Sustainability,
Sino Land Company Limited. Its
EcoBricks Path, constructed with
2,800 bricks in partnership with Sino
Inno Lab, used over 800kg of plastic
upcycled from 30 old washing
machines and 38 road barriers,
saving it from going to landfills.

To promote urban biodiversity

and responsible consumption, the
hotel's Farm by the Ocean initiative
celebrates local biodiversity by
growing herbs for its restaurants
and bars. It also sources sustainable
seafood for its restaurants, and

is one of the members of the
Sustainable Seafood Business
Membership Programme organized
by WWF Hong Kong.

Another Sino brand, the Hong Kong
Gold Coast Hotel, is a family-friendly
beach resort that embarked on

its green journey in 2018. Green
initiatives include replacing single-
use plastic amenities, utensils and
bottled water, and installing solar
panels to generate renewable
energy. It also boasts Hong Kong's
first Green Upcycled Room, which
features colourful furniture and art
made with upcycled waste from the
hotel.

“In 2022, Sino Group announced a
decarbonization blueprint and set
GHG emission reduction targets
with HKUST academics as per the
Science Based Targets Initiative
methodology,” said Ng. “In Hong
Kong, we were among the first to
sign the Business Environment
Council's Low Carbon Charter in
March 2019. We also disclose
annual GHG emissions in the
Environment and Ecology Bureau’s
Carbon Footprint Repository for
Listed Companies in Hong Kong."

The 18m tall vertical
garden at Hotel Icon,
which consist of
over 8,000 plants, is
powered by rooftop
solar panels. The
hotel’s bathroom
amenities are made
of certified organic
ingredients and
biodegradable
packaging.
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Meanwhile, Sheraton Hong Kong
Tung Chung Hotel is actively
working on the BEAM Plus (Green
Hotel) project, which emphasizes
sustainable building design and
operation. Other initiatives include a
collaboration with the Environmental
Protection Department to ensure
proper disposal of chemical waste,
specifically through fluorescent tube
recycling.

"We have also partnered with
(nonprofit organization) Foodlink

to minimize food waste through
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be — it's not only good for you

but good for our planet too,” said
Amanda Cottome, Director of Brand
Experience and Sustainability.

Offering Plant'd, plant-forward
cuisine that evolves seasonally,
Ovolo Central’s VEDA restaurant
recently collaborated with Cathay
Pacific on the development of the
airline's new plant-focused meals
that focus on nutrition and flavour
while reflecting international
culinary influences around the
world. “The hotel has also removed
single-use plastics while minimizing
food waste and implementing
recycling schemes,” said Cottome.

At The Peninsula Hong Kong, bathroom amenities like partially used soap bars are recycled.
Surplus food is donated to food banks, while energy- and water-saving equipment has been installed.

EREEEEOWEERENEEFARAR > TARMIRTREBRE  BRE T SEHEEEKRIE -

To dovetail with the Government's

data analysis and redistribute
surplus food to those in need, while
implementing refillable bottles or
water dispenser in guest rooms to
reduce single-use plastic waste,”
explained General Manager Adam
Cheng. "Plastic amenities have also
been swapped out with wooden
alternatives. Other ongoing efforts
include the installation of solar
panels on the rooftop.”

Over at Hong Kong PolyTechnic
University's Hotel Icon — the world's
first fully-integrated teaching

and research hotel - many eco-
initiatives are in place to reduce the
impact of the hotel's operations.
Rooftop solar panels power an
18-metre tall vertical garden,

home to 8,603 plants spanning 71
species. Efficient lighting systems
have been installed across the
property, and rooms have been
fitted with filtration and purification
drinking water systems.

General Manager lan Lee said the
hotel's in-room Green Program
features biodegradable and
compostable amenities derived
from plant starch, fibre and
synthetic polymer. And tapping
Hong Kong's reputation as a leading
culinary destination, the hotel’s
restaurants utilize food recycling
systems and employ food waste
recycling technology such as Orca,
to minimize waste and recycle
water. The hotel also collaborates
with sustainability-minded
suppliers to ensure its operations
and environmental goals align.

In 2020, the luxury boutique brand
Ovolo Hotels took a significant
step towards ethical eating and
conscious cuisine by becoming the
first international hotel brand to

commit to a vegetarian-led offering.

“Our objective is to transform
people’s mindsets around how
irresistible plant-based food can

climate action plan, Ovolo Hotels
will work to improve energy
efficiency via upgrades to energy
management systems, building
automation and controls.

Hong Kong and Shanghai Hotels,
which owns The Peninsula

Hong Kong, has had a corporate
responsibility and sustainability
programme since 2013. “The
group's current strategy,
Sustainable Luxury Vision 2030,
focuses on three stakeholder pillars
— enhancing our guest experience,
empowering our people and
enriching our communities,” said
CEO Clement Kwok.

The Peninsula Hong Kong
collaborates with SoapCycling to
recycle amenities such as partially
used soap bars, shampoo and
shower gel. Surplus food is donated
to local charities and food banks.
A'long-term partnership with

The Nature Conservancy ensures
that discarded oyster, mussel and
clam shells from restaurants are
reintroduced into local waters to
help restore marine habitats.

202444 H LTEHT 13



Cover Story I B A

N Tt
B
S S

ey IR
[_ eI

“Many energy-saving initiatives

are in place too, including LED
lightings, building recommissioning,
etc, while low-flow sanitary

fittings and faucets are installed

to save water," said Joshua Wong,
Director, Corporate Responsibility
and Sustainability. “The brand is
also committed to transition away
from single-use plastics by 2025.
Bottled water, beverages, straws,
stirrers, takeaway packaging and
bathroom amenities are made from
sustainable alternatives, without any
petroleum-based plastics.

A Greener, Cleaner Future

Besides transforming operations

by switching to more sustainable
practices, the hotel industry plays a
crucial role in educating and driving
positive change, as well as presenting
a positive image for the millions of
guests visiting Hong Kong each year.

At Sheraton Tung Chung, for
example, future plans encompass
the implementation of cutting-edge
paperless solutions for streamlined
hotel check-in experiences,

complemented by a wide-ranging
recycle and reuse projects, said
Cheng.

Hotel Icon is looking at building
energy-efficient motors for its
ventilation systems, enhancing

the hotel's glass facade to harness
maximum energy from the sun, and
expanding the areas powered by the
rooftop solar panels. Lee suggested
that hotels could provide guests

with information on achieving a
low-carbon lifestyle, from developing
restaurant menus that include carbon
emission information to offering
low-carbon options for guests to
exchange for future credits.

Hotels can also work to prioritize
local produce in their F&B outlets,
sharing the stories of local
farmers to enhance the guest
experience, while supporting

local communities, said Cottome.
“Communicating sustainability
actions and achieving certification
will also provide credibility to visitors
and demonstrate the industry's
commitment to sustainable
practices,’ she added.

The Fullerton Ocean Park Hotel
implements an array of
environmentally friendly measures,
such as smart filtered water
refilling stations instead of plastic
water bottles.

BB ERIEF L BEBEFRN—Z7
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The Peninsula Hong Kong

will continue to prioritize the
implementation of energy saving
initiatives, and conduct feasibility
studies to identify opportunities to
install on-site renewable energy

in our own properties. Wong said
the brand is also planning to adopt
more electric vehicles and offer
electric vehicle charging in all hotel
car parks.

Apart from sustainable operations,
Sino Group's Ng said the sector
could develop various tourism
products, such as green ecology
and marine tours, as highlighted in
the Chief Executive's 2023 Policy
Address, which would raise Hong
Kong's profile as a destination that
prioritizes sustainability.

“Itis encouraging to note that

the hospitality sector is playing

an increasingly active role in
making Hong Kong greener, more
sustainable and more attractive to
all visitors,” said Secretary Tse. “We
will continue to work hand-in-hand
with the industry on this green and
sustainable journey.”
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Plastic amenities like toothbrushes have been
replaced with wooden alternatives at Sheraton
Hong Kong Tung Chung Hotel.
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Ovolo Central’s VEDA restaurant has collaborated with Cathay Pacific to develop

plant-focused meals for the airline.
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Building a Sustainable ESG Worklorce
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[ostering a culture that empowers individuals for effective ESG transformation is essenlial for corporale success in Hong Kong
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In recent years, Hong Kong has
witnessed a significant shift in

its corporate landscape with the
emergence of Environmental,
Sacial, and Governance (ESG)
principles as a driving force for
sustainable innovation, in response
to growing global awareness of
sustainability issues.

In 2016, the Hong Kong

Exchanges and Clearing Limited
(HKEX) introduced ESG reporting
requirements, making it mandatory
for listed companies to disclose
their ESG performance. This move
has not only increased transparency
but has also facilitated the
integration of ESG considerations
into investment decisions.

Elevating Corporate Strategy

ESG provides a framework for
businesses to assess and manage
their impact on the environment,
society and governance. By
considering factors such as
employee welfare, diversity

and inclusion, and community
engagement, businesses can
identify and mitigate risks
associated with climate change,
resource scarcity, labour practices
and other sustainability challenges,
enhancing their long-term
resilience.

20 | THE BULLETIN APRIL 2024

Aligning business strategies with
ESG principles enhances brand
reputation, attracts global investors,
provides access to international
markets and strengthens
relationships with stakeholders.
Embracing sustainability practices
increases the likelihood of attracting
socially responsible investors and
consumers who value ethical and
environmentally conscious products
and services.

By aligning their operations with
ESG goals, businesses in Hong Kong
can differentiate themselves in

the market and gain a competitive
edge. ESG is no longer perceived

as a burdensome obligation but

has emerged as an untapped
competitive advantage. Companies
can create a positive impact and
contribute to the sustainable
development of the organization.

ESG Talent Retention

In the competitive talent arena,

ESG plays a crucial role in attracting
and retaining top talent. In today's
workforce, employees seek purpose
beyond a paycheck and are drawn
to organizations with a strong ESG
profile. Businesses that prioritize
ESG practices create a workplace
culture that nurtures loyalty

and dedication. ESG serves as a

compass, attracting individuals
who are deeply committed to the
success and sustainability of the
organization.

Keeping the best and the brightest
in the fold is essential. Hiring
individuals with a commitment to
ESG is one crucial step; retaining
them is another. At Robert Walters,
experience tells us that people

who are passionate and motivated
about ESG are most likely to remain
with an employer when leaders
"walk the talk’, backing up their ESG
policies and strategies with action
and accountability.

Instead of “greenwashing,” an
organization should be open and
transparent about its ESG targets
and its progress towards them. The
organization should go beyond what
it must do (i.e. basic compliance)
and challenges itself to do what

it should do (i.e. ethical decision-
making) to demonstrate its
commitment to sustainability and
create a sense of trust and loyalty
among employees.

Empowering People for
ESG Transformation

We strongly advise companies
not only to attract but also

to nurture talent, fostering a
corporate culture that empowers



individuals for effective ESG
transformation. Acknowledging
that every workforce inherently
possesses the raw ingredients for
ESG transformation is crucial. While
not everyone may have decades

of experience in managing ESG
issues, many employees possess
transferable skills that can be
valuable in ESG initiatives. Various
professions can be transformed into
ESG specialists through upskilling
to tackle ESG challenges, creating a
workforce equipped to navigate the
evolving landscape.

Training and development play

a pivotal role in enhancing ESG
capabilities within your company.
Specific ESG knowledge acquisition
is facilitated through diverse
learning paths, including tailored
courses, accreditations and
attending industry events.

This well-rounded
approach ensures
that the workforce C\
is equipped with :
the right skills

Ricky Mui, Regional Commercial Director — Asia, Robert Walters
EELENE AR

to navigate the complex world of
sustainable business practices.

Taking an example from
construction and engineering,
professionals in this field are adept
at identifying current and potential
problems and developing ethical
and socially responsible solutions
as part of any ESG strategy.
Utilizing their technical skillsets,
they can extend these practices

to address various ESG issues,
including recycling, waste disposal,
public health concerns, land
contamination, green assets and

energy supply.
Additionally, external partnerships
can also provide a great source of

specialist skills and capabilities.
Organizations have successfully
drawn upon the expertise of
industry peers, environmental
consultancies, universities,
government partners, charities and
NGOs. This collaborative trend fuels
a growing demand for candidates
with proven collaboration and
communication skills.

Hiring ESG Talent

Although there has been a surge
in green talent in the marketin
recent years, it is still difficult to find
skilled candidates who are well-
versed in environmental policies,
sustainability reporting processes,
and data analysis. Talent scouting
involves sourcing candidates
with hands-on experience
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in a specific field or industry, and
other times identifying candidates
with the aptitude and potential to
quickly learn on the job.

Employers often express that
the challenge lies in determining
whether these candidates can
effectively implement ESG
initiatives in practice. Engaging

a recruitment consultant offers
insights into ESG talent acquisition.
Through confidential discussions
with companies, recruitment
consultants can clarify the skills
necessary for successful ESG
transformation. Their experience
and network become invaluable
assets in assisting companies in
securing talent with the requisite
skills for their ESG goals.

When it comes to attracting
talented people who are motivated
and skilled in ESG, the interview
process is critical. If a senior leader
is driving your ESG strategy, it really
sets the tone when they engage
personally with candidates during
the interview process. Hearing
directly from a leader about the
organization’s ESG vision, goals,
and milestones provides a powerful
statement of intent for candidates.

In the everchanging and competitive
corporate landscapes of Hong
Kong and Asia, the pursuit of ESG
talent should transcend traditional
recruitment norms. Beyond a
stringent focus on experience
during sourcing and interviews, we
strongly advise hiring managers

to prioritize candidates who

truly believe in and commit to
sustainability. A successful hiring
strategy means being flexible

e
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and seeking candidates with
practical experience, excellent
communication skills, and a
willingness to adapt quickly to the
job’s demands.

To sum it up, the corporate scene

in Hong Kong is in the midst of a
transformation where ESG is more
than just a checkbox — it's a crucial
strategy for long-term success.

As businesses fully embrace ESG
principles, the benefits go beyond
meeting regulations. Companies
attract investments, foster a culture
of responsibility and create an
environment that resonates with
and keeps top talent. By integrating
ESG values into their core
operations, companies enhance
their competitive position and
emerge as leaders driving positive
change across the broader business
landscape.
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Key Takeaways from the Two Sessions
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The Beijing meelings sel oul clear policies Lo rejuvenate China’s economy, as authorilies lake a proaclive role

in stimulating investment to bolster market sentiment
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The week-long second session

of the 14" National People’s
Congress in Beijing last month will
shape the government’s policy
agenda for the upcoming year.

The prominent annual political
event, known as the Two Sessions,
brought together around 3,000
delegates from across the country.
It provided insights into the overall
fundamentals of the Mainland
economy, and shed light on the
direction and focus of China's
future development.

Ambitious Economic Targets

During the meeting, Premier Li
Qiang delivered his inaugural
government work report, in

which he unveiled a relatively
ambitious economic growth
target of around 5% for 2024 —
identical to last year's target.
Despite achieving 5.2% real GDP
growth last year, attaining 5% this
year poses a greater challenge
due to a higher base number,
compounded by China’s sluggish
post-Covid recovery, challenges
in the property sector, dampened
confidence, and deflationary

pressure.

Li acknowledged the rocky road to
economic recovery post-pandemic,
and highlighted the adverse
effects of the global environment
on the country’s development.

He emphasized the importance

of a “proactive” fiscal policy and
“prudent” monetary policy in
response to these circumstances.

Nonetheless, the ambitious target
indicated that the top leaders are
committed to supporting economic
growth. Despite the absence of

a large-scale economic stimulus
plan, the Central Government has
taken the market by surprise with
its pledge to issue ultra-long-

term special treasury bonds for
several years in a row, starting
from RMB 1 trillion in 2024. This
unexpected step sends a positive
signal, indicating the Government's
proactive role in stimulating
investment, and is anticipated to
bolster market sentiment.

MR LIRS ETEEEER (2020-2024)

Two Sessions Government Work Reports Key Economic Targets (2020 — 2024)

2020 2021 2022 2023 2024
GDP Growth (year-on-year) / Above 6% Around 5.5% Around 5% Around 5%
BEREEREER 6% £ 55%k%G 5%%EH 5%kE%G
Inflation (year-on-year) Around 3.5% Around 3% Around 3% Around 3% Around 3%
EREEERRE 35%kH 3%EhH 3%EH 3%EH 3%Eh
New Urban Employment Above 9 mn Above 11 mn Above 11 mn Around 12 mn Above 12 mn
P SEETIE RS 9008 AL E 1,J008 A E 1,100 AM £ 1,200BAEG 1,200 AM L
Surveyed Urban Unemployment Rate Around 6% Around 5.5% Within 5.5% Around 5.5% Around 5.5%
RS 6%LH 5.5%k&H 5.5%IMA 5.5%4&H 55%%EH
Deficit-to-GDP Ratio Above 3.6% Around 3.2% Around 2.8% 3% 3%
TRFER 3.6%M E 32%kEh 2.8%k%H 3% 3%
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New Quality Productive Forces
The government work report

outlines the 10 major tasks for 2024,

with the first task highlighted as
“striving to modernize the industrial
system and developing ‘new quality
productive forces’ at a faster pace”
The term "new quality productive
forces,” first introduced by President
Xi Jinping last September during an
inspection tour to Northeast China,
refers to “advanced productivity that
is freed from traditional economic
growth mode and productivity
development paths, features high-

tech, high efficiency and high quality”

Mentioned for the first time in the
report, it is evident that it has taken
a prominent position in China's
economic agenda. This signifies a
concerted effort by the Mainland to
enhance the breadth and depth of
in developing high-tech industries.
More resources will be allocated

to technological innovation

and advanced manufacturing,
particularly in areas such as
artificial intelligence, big data, new
energy vehicles, and other related
sectors.
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Further Opening Up

While many areas of China's
economy rebounded in 2023 due
to the great reopening, foreign
investment remained sluggish. The
latest figures released by the State
Administration of Foreign Exchange
showed that China's foreign direct
investment significantly declined by
82% year-on year to US$33 billion
on the net basis in 2023, marking
the lowest level since 1993.

Against this backdrop, the priorities
of boosting trade and attracting
foreign investment remain at the
forefront of the policy agenda.

The Central Government has
announced it will further shorten its
negative list for foreign investment.
Specifically, it will remove all market
access restrictions in manufacturing
fields and relax market access

for telecommunications, medical
and other service industries. It

will also expand the Catalogue of
Encouraged Industries for Foreign
Investment and encourage foreign-
invested enterprises to reinvest
earnings in the country. With these
concerted efforts to attract foreign
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direct investment, it is anticipated
that FDI inflows into China will
rebound in 2024.

Hong Kong as a Bridge

The Two Sessions have emphasized
the importance of technological
innovations in China's economic
progress. In the months ahead,
ministries and local governments
will work towards formulating
policies to effectively implement the
ambitious modernization agenda
outlined during the meetings.

In line with these efforts, Hong

Kong has been actively promoting
the development of innovation

and technology on all fronts. In his
recently announced Budget, the
Financial Secretary unveiled plans
and measures to expedite the
development of artificial intelligence,
life and health technology, green
technology, and more. It is crucial for
Hong Kong continue playing its role
as a bridge, facilitating investment
and fostering collaboration between
the Greater Bay Area, the Mainland
and other regions.
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China's foreign direct investment hit 30-year low in 2023
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Brewing Success
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Leveraging on its extensive network and resources,

Budweiser APAC is placing emphasis on social responsibility and

sustainability to bring long-term value to the brand

HEELRE F Rz AA N E R BRETHEEEk

(A TR T F] 570 3% %

Ry A R R EE

In recent years, the beer
market in Hong Kong has
experienced significant
growth as demand for
premium hops continues
to rise. Despite the rosy
outlook, competition is
intense due to changing
customer preferences,
the rise of microbreweries
and the popularity of beer
festivals.

Headquartered in Hong
Kong since 2019, Budweiser
APAC has a strong presence
in major markets such as
China, South Korea, India
and Vietnam, with 47
breweries across the region.
Carrying over 50 popular
brands including Budweiser,
Hoegaarden and Harbin, the
Asia-Pacific's leading beer
brewer offers an array of
quality options that caters to
every taste and preference.

To stay ahead in the digital
era, Budweiser APAC
launched BEES, an integrated
business-to-business digital

28| THE BULLETIN APRIL 2024

sales platform, in 2021 for
better operational efficiency
and to improve business
performance. Covering a
distribution network of over
230 cities around the world,
BEES offers retail customers
a seamless order and delivery
experience. It has been
expanding rapidly and now
accounts for a significant
portion of the company's
revenue.

Amid global economic
headwinds, Budweiser APAC
remains focused on growth
and premiumization through
a diversified portfolio of
premium and super premium
brands such as Stella

Artois and Corona as key
differentiators in the market.

“We saw the premiumization
trend continue its positive
trajectory across the market,
which shows beer remains

a very resilient category and
an accessible luxury,” said Jan
Craps, CEO and Co-Chair of
Budweiser APAC.

Budweiser Brewing Co APAC Ltd

B R R IR A F]

HKGCC Membership No. #87& & B 47%% : HKBO618
Established AlI## (7 : 2019

Website #85 : www.budweiserapac.com



As a customer-centric
business, the company is
dedicated to thriving with

the communities in which it
operates. Creating meaningful
brand experiences is key to
realizing the vision. In 2019,
Budweiser APAC launched
the “Corona Extra Lime”

“Being a member of
HKGCC has helped expand
our network and build

ties with the business
community in Hong Kong

and beyond.”

program in Anyue, Sichuan,
in response to the provincial
government's call for rural
revitalization.

By providing end-to-end
support to local farmers at
every stage — from seed
selection and harvest to
distribution — the business
model has had a positive
impact on both the local
community and the company.
By end 2023, the program
offered a national supply of
Anyue limes, which boosted
impoverished farmers’
income while ensuring a
stable supply of top-quality
limes to enhance the drinking
experience with Corona.

Beyond business, Budweiser
APAC is also a keen
advocate for environmental

— Jan Craps
CEO and Co-Chair

sustainability. Working
towards net-zero emissions
by 2040, the company has
shown its commitment by
taking pioneering steps

in 2021. These included
realizing carbon neutrality

in its Wuhan brewery, which
showcased Budweiser
APAC's leadership in
environmental management
and protection. “We are not
just meeting but also leading
consumer expectations on
environmental responsibility,”
said Craps.

Looking ahead, Budweiser
APAC will continue to
expand its brand portfolio
and develop strategic
partnerships to maintain
its leading position in the
regional premium beer

industry. One example is
the introduction of award-
winning craft beer brands,
such as Goose Island and
BrewDog, to beer lovers
in China, where economic
growth coupled with the
burgeoning middle class's
appetite for premium and
super-premium brews paint
a positive outlook for the
market.

“Being a member of HKGCC
has helped expand our
network and build ties with
the business community

in Hong Kong and beyond”
Craps explained. “Through
more informed dialogues
with fellow members, we can
better navigate the rapidly
changing market and identify
growth opportunities.”
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The company’s “"Corona Extra Lime” program in Anyue, Sichuan provides support to
local farmers, positively impacting the community.
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China in Focus
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What's in store for China’s
economy in 20247
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Economic growth in the Mainland will be marked by a mixed bag of imbalances, opportunilies and challenges

even as the Government zeroes in on stability

B ) R R A > AP BB PR - PR 3 A7 R AR SR

At the opening session of the
National People’s Congress in 2024,
Premier Li Qiang delivered his first
government work report, proposing
the main economic and policy goals
for 2024. As widely expected, the
GDP growth target is set at “around
5%,” unchanged from last year.

The continuity hints at a focus

on economic stability. However,
without the aid from reopening
demand and a lower relative base,
the bar for achieving this target will
be significantly higher this year.

Months into 2024, the economy
still showed an uneven recovery,
with concerns about housing
market corrections and deflationary
pressures still to be addressed to
restore private sector confidence.
As the economy shifts from a
property-led growth model,
enhanced support for new economy
sectors should help compensate
for the slack in the housing market
while promoting the government’s
pursuit of high-quality growth. In
our view, the Chinese economy will
be marked by “four imbalances,”
“three challenges” and “three
opportunities” in 2024.
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Four Imbalances

First, nominal GDP growth is
abnormally lower than real GDP
growth under a deflationary
environment. A negative GDP
deflator may be a major factor in
poor private sector sentiment, as
household incomes and corporate
earnings are directly related to
nominal GDP. If nominal GDP
continues to disappoint, achieving
the real GDP growth target alone
may not be enough to revive the
private sector.

Second, consumer spending
remains disproportionately skewed
toward service consumption. But

in the absence of a significant good
consumption stimulus, a broader
consumption recovery will depend
on higher income growth and
improving consumer confidence. But
that may take longer to materialize.

Third, fixed asset investment is
primarily led by public investment,
while private investment still
declined. The bifurcation is driven
in part by ongoing policy support
to promote the so-called new
infrastructure investment (such as

new energy vehicle charging stations
and big data centres). But property
investment, which is largely privately
owned, remains a drag.

Fourth, new economy sectors
have significantly outshone old
economy sectors. The term "new
three products” was born out of
the strong domestic and foreign
demand for solar cells, electric
vehicles and lithium batteries in
the context of global green energy
transformation. Trade-in schemes
to boost sales of “old products”
(garment, furniture, household
appliances) sales were announced,
but more clarity would still be
needed with regard to the size and
financing of such schemes.

Three Challenges

First, how can the housing market
achieve a soft landing? The policy
tone of the housing market has
undergone fundamental changes,
and the regulatory barrier for
home purchases has significantly
lowered. But households’ home
buying decisions remain complexly
influenced by a range of factors,



including income expectations,
house price expectations or
concerns about home delivery.
Despite targeted financial support
to ensure the delivery of pre-sale
homes, property developers are still
facing cash flow pressures as home
sales recover at a sluggish pace.

Second, how to revive private sector
sentiment? A lack of confidence
among households, corporates

and investors remains widespread.
There appears to be no quick fix,

but stabilization of house prices, a
clear exit from deflation and a more
predictable regulatory environment
will be the necessary conditions for
arebound in sentiment.

Third, how to pull the economy out
of deflationary pressure? Easing
destocking pressures on certain
products, such as pork and cars,
coupled with a low relative base,
should pave the way for a moderate
return to inflation. But overall weak

Junyu Tan, Regional liconomist, North Asia, Coface
RHERT LR A B R (R

demand could put it well below the
government's target of around 3%.

Three Opportunities

First, macro policies will remain
accommodative, and policy
coordination will improve. Fiscal
measures will play a leading

role, supplemented by monetary
support. Although support from the
traditional fiscal toolkits (i.e. budget
deficits and local government
special bond issuance) appears to be
modest and little changed from last
year, actual fiscal spending is likely
to be boosted by special central
government bonds issuances, which
seek to provide targeted support
for strategic initiatives. To support
expansionary fiscal policy, monetary
policies will also be coordinated

to provide a favourable liquidity
environment for financing.

Secondly, the government
will continue to facilitate the

development of new growth
drivers to pick up the slack

from the housing sector. Digital
transformation and energy
transition should still stand out
given their strategic significance,
and ongoing tax and financing
incentives towards these initiatives
should continue to roll out.

Thirdly, public housing investment
could step up to offset the softness
in commercial housing investment.
The resumption of the pledged
supplementary lending (PSL)
program was widely thought to

be supporting the so-called “three
major projects,” which include

public housing and urban village
renovation. For an optimistic
scenario where these funds are fully
used to purchase undeveloped land
or unfinished projects from private
developers and convert them into
public housing, this will help reduce
housing inventory and ease cash
flow pressure for developers as well.
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M - |:|KGCCMembers

% Discount

Flexible rental from 2 hours

Prime Location

HKGCC is directly located above the Admiralty MTR station,
providing easy transportation whatever the weather or traffic.

Flexible Space

Our rooms provide a variety of options to suit your exact needs,
from meeting, training to cocktail reception.

Well-equipped facilities

LCD Projectors+Screens, Podium Mic, Table Mics, Hand-held
Wireless Mics, Clip Mics, Internet Access / Wi-Fi, Laser Pointer,
Whiteboard / Flipchart, Reception Area, Self-service Café Bar.

Ms Looby Ho
@ 2823-1228 DX venuerental@chamber.org.hk

For full details and rates,
The Hong Kong General Chamber of Commerce

please visit www.chamber.org.hk/rental 22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)
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China Committee
FEEZES

Qﬁmtﬁﬁﬁﬁiﬁmiﬁﬁ

Chamber Chairman Betty Yuen, CEO Patrick Yeung and Petrina Tam, GBA
Working Group Convenor, attended the 2024 CCPIT spring festival reception
and inauguration ceremony of the Guangdong-Hong Kong-Macao GBA

A LA B
EE TR MIERE ) GEERER 2 H 26 Hi}
& T 2024 B EIRE (R E VR & HE kiR

RO A VIR

Development Business Roundtable on 26 February. HKGCC is a member of the Kl R LB Gl@E @, - BEE
Roundtable, which was jointly established by CCPIT Guangdong and the CCPIT  sHIER AR L E « B (¢ & & A MEFI A
Representative Office in Hong Kong and Macao. FEEFLF R MR E AR EZ— -

Chamber members
attended a conference
titled the “New Era of Free
Trade Ports & the Future
of Hainan and Hong Kong,
organized by the People’s
Government of Sanya City
on 27 February. The event
offered an introduction to
Hainan's free trade port
policy and the business
opportunities available in
the Sanya Demonstration
Zone for Hainan-Hong Kong
Economic Cooperation.

ZArgER 2B 2T H2HE T H
PR BRI ) T
& o BRIEHIH =R A R
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SR P A T & = BRI
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Chen Weidong, Minister of the United Front Work
Department, Haikou, visited the Chamber on 1 March.
The delegation was received by Eric Fok, General
Committee Member and China Committee Chairman.

Haikou, which has a population of 3 million, welcomed
over 1 million newly registered companies in 2023. Chen
said the local government was proactively working to
improve the business environment and encourage more
foreign investment.
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The world’s economy never been more connected.
However, amid rising geopolitical tensions, greater
inflationary pressures, a global pandemic and wars, this
may change. Recent data points to persistently uneven
recovery, with notable imbalances between consumption
and production, public and private investment,
manufacturing and services, new and old economy
sectors, etc.

At a seminar on 6 March,
Bernard Aw, Chief
Economist of Coface for

Regional Economist for -
their insights into the

outlook of the global and
China economy in 2024.

ARBLATHRFR]

&SI 1
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At the Kegiao (Hong Kong) Economic and Trade Cultural Promotional
Conference on 6 March, Chen Hao, Party Secretary of Kegiao’s District
Committee, gave an interesting presentation on the textile production base,
whose trading volume in 2023 was over RMB 360 billion.

Ranked first among similar markets in China for more than three decades,
Kegiao's exports to Hong Kong exceeded RMB 372 million in 2023, a year-
on-year growth of 257.47%. Chen hoped that the international platform
offered by Hong Kong could be strategically used to further promote
Kegiao's development advantages and investment environment. He also
looked forward to strengthening cooperation with Hong Kong enterprises
and talent. Members of the China Committee attended the conference.
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China Committee Vice
Chairman Felix Lee attended
the Qianhai Economic and
Trade Exchange Seminar on 8
March. Organized by Qianhai
Management Authority,

the event offered a detailed
outline of Qianhai's opening
up and latest developments
for Hong Kong companies
looking to learn more about
business opportunities in the
Greater Bay Area.

FEEEERITREEZIER 3 A
8 Hiifs M2024 F (&) &8
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The Xinjiang Aksu — Hong Kong Industrial Cooperation Conference was held
on 12 March in Hong Kong to promote “eight 100 billion-level industrial
clusters” and “seven demonstration zones" for high-quality regional
economic development. Michael Ngai, Chairman of the Chinese Financial
Association of Hong Kong, said Hong Kong would work to promote
cooperation with Xinjiang by sharing development opportunities as well as
providing sufficient and diverse funding to support its development.

THTiE - P AR IR — A E RS RS
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Maisie Chan, Commissioner
for the Development of the

BRI E R S BIRE
#3H 14 HERERGaH

Greater Bay Area, updated
members on the latest
developments in the GBA at
a committee meeting on 14

IR RIB R BB A - R
g ] R I SR =
EBEREENAL - B
Bh A SRAE E S R EERS » RA]

March. Chan said Hong Kong
could provide world-class
professional services and

an experienced workforce

to help enterprises develop
business there. The city was
also a strategic springboard
for overseas start-ups and
enterprises looking to enter
the GBA.

124 VDB A R A
KB ORI -

Chamber Deputy Chairman Agnes Chan, General Committee
member Roy Ng and China Committee Vice Chairman Edmond
Yew attended the Guangdong Province Spring Reception 2024
on 18 March. HKSAR Chief Executive John Lee, Governor of
Guangdong Province Wang Weizhong, also attended the event,
which was organized by the Council for the Promotion of
Guangdong Hong Kong Macao Cooperation.

KO SR E R BRI EE AR R P EEE g E EFE AR
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HKGCC Legislative Council Representative Jeffrey
Lam represented the Chamber at the 2024 New
Year Symposium on 17 March, organized by the
Foshan Municipal Government. Foshan is an
important node city in the GBA, with a regional
GDP of RMB 1,327.6 billion in 2023.
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Chamber CEO Patrick Yeung and China Committee Vice Chairman Felix Lee
attended the 2024 Hong Kong Spring Reception and 135% Canton Fair Promotion
Seminar on 18 March. The event, which welcomed over 200 guests, was jointly
organized by the China Foreign Trade Centre and the Commercial Office of the

Economic Affairs Department at the Hong Kong Liaison Office.
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A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples
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Temporary Importation of Goods

DUTY FREE & TAX FREE

78 countries or districts accept ATA Carnet, including Mainland China

\ v
Speed Up Customs Clearance Allow Multiple Destinations
Simplify & expedite Facilitate roving exhibition
Customs formalities & business travel

\/ \ 4
Fast Service Save Money

Get your ATA Carnet in HKGCC members enjoy
as little as 5 hours almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Carnet is US$1.5 billion a year!

: 79 28231275 HKG C@

{2%4 carnet@chamber.org.hk

L] cert.chamber.org.hk/atacarnet

Hong Kong General Chamber of Commerce
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Asia, Africa & Middle East Committee
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HKGC&
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Cambodia’s Secretary of State Calls on Chamber FE s - Sok ElH R A

- : FERVEREEENE B3R
H.E. Sopheak Sok, Secretary of State, Ministry of Commerce, Cambodia, called on the Chamber T S A R

on 19 March to discuss increasing trade and cooperation between Hong Kong and Cambodia. FECE S | EEIRTE | 4

Accompanied by Bunthorn Sok, Deputy Director-General for International Trade, the visitors Iy e

were welcomed by Chamber Deputy Chairman Agnes Chan, CEO Patrick Yeung, as well as

General Committee members and the Asia, Africa & Middle East Committee leadership. {7 L S IR SR SR
BEMEATES » DSEE

Despite the geographical proximity between Fambodia and Hong Kong, the two r.egions have O S R AT R
yet to optimize trade and economic cooperation. Secretary Sok said the ongoing infrastructural TE B ARy - RS

Hong Kong General Chamber of Commerce
WA TS W 1861

and trading development in Cambodia presents many opportunities in various sectors, $5 4 ch T 2 T A
especially in agriculture, professional services, green technology, and financial technology. T EEIEASEIL 6
He hopes that more investment and technology transfers from Hong Kong can increase the SRR AR - &

country's expertise and position in the value chain. Chan said that under the East-meets-West 5 REIEZEE—HE1E - DL
strategy, Hong Kong, as a financial hub, could play the role of super-connector. It was agreed K BRI G B S
to explore further collaboration and the signing of an MoU with the Cambodia Chamber of =ik (REH S RANE 5
Commerce to afacilitate dialogue, exchanges and trade missions. Gh55 o

Economic Policy Committee
RBBURERR G

The Economic Policy and Taxation committees
co-hosted a post-Budget briefing on 1 March
featuring Maurice Loo, Deputy Secretary for
Financial Services and the Treasury, and Joyce
Cheung, Principal Economist of the Financial
Secretary’s Office. They exchanged views with
members on the recently announced Budget
and discussed a range of issues.
KEPORZEGRHBEREEN 3 A 1 HEH
(RABTERIZR) flRE - MRS ETs  Js = Bl bl
RIS IE LY R R R A 2 A Al R AH
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COMMITTEE CHAIRMEN
ZHEER

Americas Commilttee

KMERE

Mr Evaristo Trevifio Berlanga

Digital, Information & Telecommunications Committee
s~ Hal S E e G

Asia, Africa & Middle East

The Chamber hosted . .
the second part of the Committee
“Smart City Symphony: S MR

A Collective Innovation Mr Jonathan Lamport

Series” on 27 February,

‘M@%G‘EE

in partnership with the China Commillee

American Chamber

. TEZHE
of Commerce in Hong Mr Eric Fok
Kong (AmCham)
and Google Hong i
Kong. Titled “Closing HKCSI — Executive
the Talent Gap Committee

for Innovation
Development in Hong Kong," the seminar focused on addressing talent
development challenges as the city aims to become an innovation and technology
powerhouse.

AEMBERN — W ZAG
Mr James Tong
FEEFITE

Delivering opening remarks, Chamber CEO Patrick Yeung, AmCham CEO Eden Woon Digital, Information &

and Cyberport's Charleston Sin highlighted the need for private-public collaboration ”(l:eleco}::mumcatums
and the role of generative Al in talent development. ﬁ%ntngﬂ;e?é%ﬂéﬁﬁ
The panel discussion, moderated by Google Hong Kong's Nancy Ting, featured Ms Elsa Wong

Miranda Wong from the Hong Kong Federation of Youth Groups and Anice Chan =FRiga+

from TransUnion. They discussed strategies for nurturing talent and positioning
Hong Kong as a leading tech hub.

Economic Policy

MpFait 2 B 27 HEEEERRE G & Google E#E&HE " Smart City Symphony: ;g;;%lgéeg
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Environment &
Sustainability Committee
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Europe Committee
EkHZ R &

Mr Alfonso Ballesteros
BRAERE

Financial & Treasury
Services Committee

A
Jint Tay [

Kelvin [.an

SR EMEMERAR
At a roundtable luncheon on 7 March, Jim Taylor, Chairman of the Economic 3 Mr Jack Chan
Policy Committee, Kelvin Lau, Senior Economist at Standard Chartered Bank, RRESTE

and Stanley Ho, Tax Partner at KPMG, shared their thoughts on the Budget. The
speakers provided valuable insights into the rationale behind bond issuances
and discussed the implications of key tax measures. Discussing Hong Kong's

Industry & Technology
Commiltee

economic outlook for the year, they highlighted the challenges faced by SMEs and I¥l§ﬁ&§ﬁ€
. Mr Victor Lam
stressed the need to restore confidence. o
MENESTE
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&3 AT HEVFEE it (WEHEER) SR - RS R AR EER Legal Commillee

At E E RS M A - MR EAES AR EE > R/ i EE Nk BHEHRS
B IIEE LTS EE - Mr Nick Chan
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Environment & Sustainability Committee
RE N REBRERR Y

Government officials and
experts spearheaded a
seminar on 5 March with the
topic “Navigating transitional
opportunities for businesses
— Learnings from COP28: The
role of climate disclosure and
ESG investment in APAC!"

CF Wong, Commissioner
for Climate Change, Tasos
Zavitsanakis from UBS AG,
and Dr Vincent Cheng and
Dr Bruce Chong, both from
Arup, shared their expertise
and perspectives on the

importance of going beyond ESG compliance and embracing the
opportunities presented by low carbon transitions. The seminar
emphasized the urgency for companies to adapt their business plans
and seize the potential for growth and resilience. The significance

of taking on advisory roles for Hong Kong companies has been
highlighted during this transitional phase, positioning the Hong Kong

companies as leaders in the evolving market landscape.

In the Q&A session that followed, the floor was abuzz with

interesting questions and perspectives, igniting new discussions
about how companies can go beyond compliance and embrace

proactive measures.

Tusos Vincent §
Lavitsanakis Cheng
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BB —— S BRR B N Y RUIEEE KR
B g RER (BSG) ®E ) -

gL [IEE(CEEEEE  RLETERARRE
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Theresa Wu, Assistant Director of the Environmental
Protection Department, briefed the Chamber on the upcoming
Municipal Solid Waste Charging scheme on 12 March. Due for
implementation on 1 August, the scheme aims to promote
sustainable waste management practices and foster a
circular economy through closer collaboration between the
Government, businesses and the public.

Wu highlighted the scheme's objective of encouraging waste
reduction and recycling by introducing a charges for municipal
solid waste disposal. Effective implementation hinges on
bridging the gap between policymakers and stakeholders,
ensuring a comprehensive understanding of the scheme’s
rationale and operational details.

Recognizing the commercial sector’s pivotal role, Wu
underscored the need for extensive information dissemination
and public engagement efforts prior to the launch date. This
proactive approach would enable businesses to adapt their
operations seamlessly and contribute to the scheme’s success.

The event marked the first in a series dedicated to facilitating a
smooth transition to the new waste charging regime.
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Europe Committee
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EU Policymakers’ Priorities and Perspectives on China
Wik SEL R SR ol o 1 M B e R S EE LAY

Conall McDevitt, Senior Partner and Managing Partner for Europe and Asia, Penta
Group, and Managing Director Thomas Kwan called on the Chamber on 4 March to
share insights from their recently released European Union policymaker research
report, which surveyed more than 600 policymakers in the EU and its member
states between March and August 2023.

Kwan pointed out that while EU policymakers have concerns about digital security
— particularly cybersecurity and data protection — they are still open to working with
Chinese companies in sectors like Al, medical devices and e-commerce.

McDevitt added that interest in Sino-European cooperation in the fields of climate
change and environmental protection is extremely strong. Europe Committee
Chairman Alfonso Ballesteros, together with committee members, welcomed the
visitors.

Penta Group BAE S A& A FEHITE A Conall McDevitt M & S 44/ H A S EIR 3 H
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Ms Agnes Chan
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Enterprises Committee
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IP-backed Financing Working Group
y3IF Ty < o R Y

During a meeting on 23 February, Working Group Convenor Richard Wong led
discussions on Hong Kong's development as a regional intellectual property (IP)
trading centre, including the creation of a potential platform to facilitate IP trading
for specific sectors, and exploration of collaborative opportunities with public

and private organizations to enhance the ecosystem for IP commercialization.
The working group also confirmed changes to its terms of reference to further
enhance its scope of focus to facilitating IP trading and financing.
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Taxation Committee
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Mr Wayne Lau
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On 5 March, Lester Ip, Chief Inspector of
the Cyber Security and Technology Crime
Bureau, Hong Kong Police Force (HKPF),
shared the latest trends in cyber-enabled

financial crimes, with corporate investment

fraud accounting for a significant portion

of financial losses and virtual asset related

risks becoming increasingly prevalentin
recent years.

Ip also introduced key initiatives by the
HKPF to combat cybersecurity risks,

including the “Scameter” — a tool designed

to assist in the early detection and
mitigation of online scams, and shared
tips on how businesses can safeguard

themselves from the ever-evolving
landscape of cyber threats.

Financial & Treasury Services Committee
BB ERE

HKGCeg
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Legal Committee
BHEAE

The Legal Committee led the
formulation of a response to

the Government's proposed
implementation of the Basic Law
Article 23 Legislation. In its submission,
the Chamber welcomed the new
legislation, which would safeguard
national security under the principle

of “one country, two systems,” as well
as sustain the city's economic and
social prosperity. It also advocated that
sufficient clarity on the legal provisions,
education, and support from the
Government for businesses and the
public should also be considered to
facilitate awareness and consensus-
building for the new legislation.
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Shipping & Transport Committee
B KRR B

Nic Fong, Corporate Sustainable Aviation Fuel Programme Manager, Cathay
Pacific, delivered a presentation on the environmental benefits of their
Sustainable Aviation Fuel (SAF) and the corporate sustainable aviation fuel
programme at a committee meeting on 6 March.

Fong shared insights into the freight industry’s ongoing journey towards
decarbonization and outlined the strategic roadmap aimed at achieving net-
zero carbon emissions by 2050. He emphasized the importance of embracing
sustainable aviation fuel, despite the higher costs involved, highlighting SAF's
potential as the most viable green solution for the airline industry. Additionally,
he called for corporate collaboration on the importation of SAF from foreign
countries, stressing the need to enhance its popularity as well as widespread

adoption within the industry.
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Real Estate &
Infrastructure Committee
MR EEREY

CS Liu, Under Secretary for
Transport & Logistics, provided

an overview of Hong Kong's

Major Transport Infrastructure
Development Blueprint at a
committee meeting on 22 February.
He outlined the strategic
development of railway and
major road networks to address
the anticipated transport and
logistics demands up to 2046 and
beyond. This includes initiatives
surrounding the creation of the
Northern Metropolis.

E R RREIREEIG R 2 A 22 HAvE 3 » i (FEEsEnSEsRER) -
il A SR R S N R E RS - DU IE R 2046 4F R DURRTE I RV ER - B
Fie 5 AL P ATy e e T

Small & Medium Enterprises Committee

HUN SRR A
-

-

R S s
BT et e e

The SME Committee organized a day tour of Sha Tau Kok on 8 March, giving NI Z B &R 3 H 8 HE P EEA— HIE -
members the opportunity to discover the town’s beautiful scenery, try local Hig B —EMEESESR - mEERR » THRER
delicacies and learn more about its history. Besides the iconic Sha Tau Kok Pier, /NEFEE - & 8RR T 28R NS BE A TEEE - R
members also visited the local wet market and the STK Eco Park for a deeper W5 T VP EE A ST & STK ECO Park » ¥EA T A
understanding of the local culture and general development. t e -
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Small & Medium Enterprises Committee
HUNR R A

Anson Lai, Deputy Director-General of
Trade and Industry, gave members an
update on Hong Kong trade and how the
department is supporting local SMEs

at the committee meeting on 7 March.
Lai encouraged enterprises to visit the
SME service centre, which provides
consultation services and the resources
needed to do business.

TEHESGEEEREHIELRE 3 B 7 HNZE
BE T TR BB B
HrfUNERY SR - R s 2R T
MRl - ERGER IR A E T E IR -

Taxation Committee
BB EEE

The Chamber put forward a number of suggested
jurisdictions that Hong Kong should actively pursue
Comprehensive Avoidance of Double Taxation
Agreements with, in response to an invitation from
the Financial Services and the Treasury Bureau on

8 March. The Chamber has emphasized the critical
importance of expanding Hong Kong's tax treaty
network and recommended that the Government
allocate additional resources to expedite the process.

T EAE 3 H 8 M B AL M B R B B 4 2 A
T A TR L % (8 ) R R R BT TS R
GEEEMDLE - AT S RS R YRR i A
FoEE KRBT B IR E AR TIF -

Talent Development
NIt 85

Common Writing Error Workshop
G R R IR

Members learned how to avoid common grammatical

and lexical mistakes in business writing at a workshop on

1 March. Richard Charles, Writing Consultant of Connect
Communication, taught participants about the origins and
sources of mistakes including linguistic “false friends,” bad
influences, fossilized errors and misapplied rule. He also
explained how to use traditional and contemporary tools to
proofread and check grammar and vocabulary.

13 A 1 HIEHEELIEY - & 8228 0 a0 T F RAY Sk
FIF 838 - Connect Communication %5 {EEER Richard Charles %
FREHSEMIREA » B8 TBK ) TREE - EMshsfsh Ak
RIS » A AR A0 A PSS A ER AR T B A Sk Al -
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Essential of Debt Collection Tactics Amidst
Market Change
IR T S s b IR B 7

As Hong Kong's economy continues to evolve in the post-
pandemic era, it is important for companies to keep up with
market trends and the associated opportunities and risks.
At a seminar on 13 March, Norris Chan, Senior Consultant
of Receivable Management Services (HK) Ltd, shared
insights into enterprise risk management and current
market conditions with the iQor RMS’ global collectability
index and exclusive big data analysis. He also introduced
the latest debt collection techniques in the market and
taught participants how to enhance the accounts receivable
collection process, without being affected by changes in
corporate personnel.

BRI T R R
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Student Programme / Engagement
R

As part of the Chamber’s Business-School Partnership Programme 2023-24, TAEFEAITEA B 2 H 29 HERFES T Frgt
the EY organization in Hong Kong led an executive talk at Ying Wa College on S HIE 160 AL IERAR R o R RIEE) A AR

29 February, which was attended by over 150 Form 5 students. 2023-24 G TR T 19— -

Jasmine Lee, Managing Partner of EY Hong Kong and Macau, discussed T MR P A S Nk R e R e 2 R Y
current career development trends and shared practical advice on how BB WERESEIMMEREC AR SRS
students can best equip themselves for the workplace. Vanco Keung, Partner T YEMR - LK BRI & (K Z SRR A
of EY member firms in Hong Kong, explained how the company’s innovative F BB RIS A S B A — B ' - 22X
initiatives served to empower and support the next generation of leaders. A ENEEA B VEAT RS SR OB AT Pk -

The interactive talk fostered discussions and gave students a deeper
understanding of the opportunities and challenges awaiting them in the
professional world.

Young Executives Club
HEtt

A total of 23 members enjoyed the Tour around Hong
Kong Charity Walk 2024 on 24 March in support of
artists with disabilities. The morning walk at The
Peak offered panoramic views of Victoria Harbour
and a chance to view an exhibition by the artists.

—{T23HEEE 3 H 24 HE L2 "T85 - 7 )
FSREEAT 2024 BT RREBMERE - §8EE
IWTEFATRE - AEAR S AR B2 W T R
ER(ET

. Y

ousoEdam

¥ <KYSS Louis vuition 4y

At the YEC Network and Learn Dinner at Watermark on 14 March,
the Hon Duncan Chiu, Member of the Legislative Council for the
Technology and Innovation Constituency, shared his insights into
the latest policies on IT and youth development, covering topics
from talent to entrepreneurship.

EHEHR 8 H 14 HE47 Network & Learn BiE » k& E (RBHLA
L) PR E SRS F # RIS BOR = R > Watam A
RIS HE -
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Business Community Luncheon

Br Rl A=

with IS Paul Chan
= BROBEDk H s v

TEE S

At the Chamber’s Business Community Luncheon in March, the Financial Secretary reiterated his

confidence in Hong Kong and the need Lo restore public confidence

BRI FRAE 3 A R AR BRI AP R AR WA O o A REER ARG O

Hong Kong still has
plenty of skin in the game
despite external factors
like geopolitical conflicts
and rising interest rates,
said Financial Secretary
Paul Chan at the HKGCC
Business Community
Luncheon on 15 March.

Outlining his 2024-25
Budget to Consuls General,
chambers of commerce
and business leaders in
Hong Kong, the Financial
Secretary emphasized
that the need of the hour
was to restore confidence,
especially amid concerns
about public finance.

In 2023, the Hong Kong
economy returned to
normalcy in the aftermath
of the pandemic. Private
consumption expenditure
grew 7.3% in real terms

last year, thanks to the
distribution of consumption
vouchers, the “Happy Hong
Kong" and “Night Vibes
Hong Kong" campaigns, and
the continuing increase in
household income. Overall

50 | THE BULLETIN APRIL 2024

investment expenditure
also rebounded, by 10.8%,
alongside the economic
recovery. Importantly,
visitor arrivals also bounced
back sharply, to about 34
million last year. However,
the challenging external
environment has affected
Hong Kong's export
performance.

To revitalize the economy,
Chan said the new Budget
followed three main lines

of thought: to bolster

confidence in the immediate
term, pursue high-quality
development in the medium
to long term, and strive for
fiscal consolidation and a
return to a balanced budget
in two to three years' time.

Explaining Hong Kong's
current position in attracting
enterprises and talent,

Chan said this included over
40 strategic enterprises,
with InvestHK attracting
more than 380 companies
to our shores in 2023.

“The new Budget follows three main
lines of thought: to bolster confidence
in the immediate term, pursue
high-quality development in

the medium to long term,

and strive for fiscal

consolidation in

two to three years’

time.”

1 ong Keng Busingss COTTE
' The Hong KON o s

paul CHAN Mo:pO GEM, =2

The Government's talent
admission schemes saw
over 158,000 applications
approved, with 106,000
people arriving in the city.
Meanwhile, in the Top Talent
Pass Scheme, around 50%
of the professionals came
with family members, while
54% of those who arrived
more than half a year ago are
already employed.

To boost confidence and
revive the beleaguered
property market, all




demand-side management
measures for residential
property have been removed,
while associated mortgage
arrangements have been
relaxed, The Government is
also working to implement
the recommendations of

the Task Force on Enhancing
Stock Market Liquidity.

SMEs can enjoy continued
support with the extension of
the 80% and 90% guarantee

The Hong Keng Business Community Welcomes

The/Honourable Paul/€

products application period
until March 2026. The injection
of $500 million into the BUD
Fund will increase the total
commitment from $6.5 billion
to $7 billion, thus sustaining
its operation and tying in with
the launch of E-commerce
Easy. Meanwhile, those

SMEs in the F&B and retail
sectors will be invited to select
suitable options among ready
to use basic digital solutions,

The Hong Kong Business Community Welcomes

and apply for subsidies on
a matching basis under

the Digital Transformation
Support Pilot Programme.

The authorities are also
keenly following mega trends
in economic development:
“green future,” which includes
the fields of green tech, green
finance, green shipping and
aviation, photovoltaic pilot
scheme etc.; and "digital
economy,” COmprising cross-

boundary data flow, digital
finance, Web 3.0, digital
trading, among others.

Explaining the need to
accelerate high-quality
development, Chan pointed
out that the 14™ Five-

Year Plan supports the
development of Hong Kong in
eight key centres, including an
international financial centre,
IT hub, international, legal
and dispute resolution service
centre, and a global aviation
hub, among others.

To promote the city asan IT
hub, for example, Chan said
the Government is working
to boost research and
development of Al as well as
life and health technology.
New industrialization
development is also a key
focus area, with the $10
billion New Industrialization
Acceleration Scheme,
supplemented by a tech
talent admission scheme.

After the address, Chamber
Chairman Betty Yuen
moderated a Q&A session

.
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Paul Chan

G

where the Financial
Secretary fielded questions
from the floor. To a query
about the potential for
including SMEs and
start-ups in the Northern
Metropolis development,
Chan said that the project
was primarily meant to
attract bigger enterprises.
However, depending on
sector, SMEs could avail
themselves of the space

currently available in existing

facilities such as Science
Park. He added that there
also were many incubation
and funding scheme options
for SMEs looking for further
support.

On diversifying Hong Kong's
approach to investment

beyond traditional markets
such as Europe and the
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United States, Chan said
that the authorities have
long been focusing on other
regions, such as the Middle
East and the ASEAN region,
as the axis of economic
power tilts eastwards. He
also pointed out that such
outreach initiatives go hand
in hand with telling the
world that Hong Kong is
prospering under the “one
country, two systems,’
principle.

Reiterating his confidence

in Hong Kong's future,

Chan thanked the business
community for their hard
work to revitalize the
economy, and urged them to
continue with their efforts
as well as to share good
stories about Hong Kong to
their connections overseas.
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Ired Ma’s Vision

for Hong Kong

In the latest instalment of
our “CEO 123 Tell Me More
Series,” the distinguished
Frederick Ma Si-Hang led a
lively and illuminating talk
centred on what’s in store
for Hong Kong in the next
five years.

The former Secretary for
Commerce and Economic
Development explored

a range of topics and
answered questions from the
audience. Drawing from his
considerable experience in
the public and private sectors,
Ma discussed the various
industries that can be shored
up to boost the economy.

He also highlighted the need
to burnish Hong Kong's
standing as an international
financial centre of repute,
and explained why the city’'s
future remains bright.

Taking on recent claims in

the media that “"Hong Kong

is over," Ma explained that
the city was going strong as
it possessed seven unique
characteristics that set it
apart from the rest, along with
backing from the Mainland
under "one country, two
systems.” These include a
buoyant financial sector, the
city's role as an international
financial centre, free flow

of capital and people, an
independent judicial system,
internet freedom, competitive
education opportunities,

plus it is a top destination
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Businesses

are lurning to
regions such as
the Middle East
and ASEAN
nations, which
offer plenty

of investment
opportunities
and potential
for growth.

AT EERT

for international talent. Ma
explained that the authorities
need to take advantage

of these qualities to give
Hong Kong the impetus

it needs, especially in the
face of external factors like
geopolitical conflicts and high
interest rates, which cannot
be controlled.

Ma reiterated that since Hong
Kong enjoyed a high credit
rating, there was no cause to
worry about falling into debt.
He also pointed out that the
city’s banking and insurance
sectors and the bond market
were performing very well.
The wealth management
policies have been effective in
attracting more family offices
to our shores. According to
statistics from the Securities
and Futures Commission,

the net inflow of funds
domiciled in Hong Kong grew

to HK$87.1 billion in 2023,
marking a year-on-year
increase of 92.9%.

In regard to the stock market,
Ma said the performance was
a little unsatisfactory, but
added that stocks would rise
once global interest rates fell
and the Mainland economy
experienced an uptick. He also
gave particular attention to
Hong Kong sectors such as
tourism, which he said could
benefit from measures to
attract high-end visitors, such
as improving the taxi service.

Explaining the need to look
beyond traditional markets
such as Europe and the United
States, Ma said the authorities
were turning to regions such
as the Middle East and ASEAN
nations, which offer plenty of
investment opportunities and
potential for growth.
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Hong Kong: The Many Splendored Futures

Our next speaker in the series is Professor Christine Loh,
Chief Development Strategist, Institute for the
Environment at The Hong Kong University of Science

and Technology, and Asia Society Hong Kong's Scholar

in Residence (2023-24). She will address Hong Kong's
current predicament and the possible “futures” that the
city could choose. She will also discuss the Mainland's
development, demographics, technology trends, and
achieving environmental and social sustainability.

Date H# : 10/4/2024

Time E#f @ 12:30-14:00

Book your seat on the Chamber’s website today: www.chamber.org.hk
B EIEA AT @A, www.chamber.org.hk #4221 °

it BRI
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HKGCC X CanCham — Cheers!
B0 S R R S G X !

What could be better than enjoying
a refreshing drink while broadening
your professional networks?

At our Joint Happy Hour with The
Canadian Chamber of Commerce in
Hong Kong on 7 March, Americas
Committee Chairman Evaristo Trevifno
Berlanga and CanChamHK Executive
Director Patrick Levesque welcomed
fellow members and raised a glass
to the strengthening ties between
Hong Kong and Canada. It was a

fun evening combining leisure with
business networking!

AL A S MR AR - Wi —
Wi -
Mg 3 A 7 HERE NS
FEMEAERELTE - ENEEE
& Evaristo Trevifio Berlanga f

HREMEREEITES \
\  Patrick Levesque Ul —R & § WS

B o = amrrEmsmns § W
NP (T L - gEER e
R DsEEE TR~

HALENRR -
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Donating Blood Saves Lives

H LB .

The Chamber joined forces with A 8 I MLJFE A7 T R A '
Medical Conscience on 2 March KT > f RSk B4 AR

in support of the Hong Kong PG FATIA 3 H 2 HE

Red Cross Blood Transfusion A 8 A o TR

oo I 4 LR

ERA 48 NHRA 2 ELEH) -
AT AR S R R RE
EEE AR - EERMERTER
EFEEE R MR AR
TVEHE SR - BB B
& F AT R T R 55 B
RERRRR - NI ~ RO TR

HIN AT AR Rk AL - '

Service (BTS), as blood stocks
have been running very low in
Hong Kong.

Around 48 people registered to donate
blood on the day. Chamber CEO Patrick
Yeung joined the organizer of the blood
donation drive and Chair of Medical Conscience,
Dr Charas Ong, on the day with representatives
of other supporting organizations. Through the
event, we learned that the ban on people who
had previously lived in the United Kingdom,
France and Ireland from donating blood — due
to mad cow disease — had been abolished, so
they can now also donate blood.
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Good Citizen Award

F“giﬂilﬂ 2023

HKGC&

Hong Kong General Chamber of Commere
- 8 . W 1861

G2

Commissioner of
Police Siu Chak-yee
presents the Good
Citizen of the Year
Award to the six
boatmen who
rescued 37 people
during an accident
at sea.
R R REEEM
NEMREE T2F
FHRE - thfE
— B ERIMEMT
37A e

Rewarding Hong Kong’s Brave Residents

il H A

Eighty citizens were commended

for preventing or detecting crime,
arresting criminals and saving lives
at the Good Citizen Award (GCA)
presentation ceremony, organized

by the Hong Kong Police Force, on 17
March. Seven organizations were also
recognized for going above and beyond
at the event, which was held at the
Hong Kong Convention and Exhibition
Centre. The Chamber has supported
the Good Citizen Award Scheme since
it was launched 51 years ago.

In his speech, Commissioner of Police
Siu Chak-yee said that the GCA not
only highlights the importance of
cooperation between the Police and
the community, but also the Force's
aspirations to promote community
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engagement and strengthen
connections with various sectors of

the community. He attributed the
success of the scheme to the support
of Chamber, the Fight Crime Committee
(FCC), and stakeholders from all sectors.

Chamber Deputy Chairman Agnes Chan
also officiated at the ceremony, and
expressed pride in the bravery of the
GCA recipients, including bank staff who
successfully intercepted scams and
protected victims from further losses.
She said that the business sector would

Member of the Fight Crime Committee,
Siu Chor-kee, presenting the Good Citizen
Award to the eldest awardee of this year,
Lee Chung-mei, who is 84 years old.
BRFTRESRERRERE NFHRE)
FORERFRVGEE —B4RIFME -

continue to collaborate with the Force
and stakeholders to promote crime
prevention, making Hong Kong a better
place to live and work.

Siu said this year's awardees included
11 security guards and taxi drivers, who
utilized their “work strengths” to take
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HKGCC Deputy Chairman Agnes Chan presents a certificate to Khan Muhammad Mohsin,

E DB AT - in recognition of his bravery in saving the life of a teenager.
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the initiative and go the extra mile to recipient for acting as a role model for all More than 4,600 citizens have been
help fight crime. Siu urged members citizens. commended over the past 51 years.
of the PUbl'c to f(?HOW their lead and This is the first time that the Good The presentation ceremony also
collectively cont'rlbute: to a stronger Citizen of the Year Award (GCYA) was featured a new video series titled “Hello
Safe.t‘/ network in society. He also presented to six awardees — boatmen Good Citizen,” produced by the Force,
reminded re5|depts to bg \{lgllant who volunteered to rescue 37 people with the sub-themes “Encounter,’
when encountering suspicious during a maritime accident. The rescued “Acquaintance,” “Commitment” and
phone .c.aII.s or bank account;, and persons also attended the ceremony to “United”” The videos have been adapted
to famtll|ar|zefcherr;selvestW|th thE'| express their gratitude. from the stories of four GCA awardees
correct use of the Scameter+ mobile - - :
2pp to avoid falling prey to scams Launched in 1973, the Good Citizen who were also |r_1V|ted to partlapate in

: ' o ; the film. The series can be viewed on

Award Scheme is co-organized by the .

He also called on the public to ; the Police’s YouTube channel.
collaborate with the Force in the fight Hong Kong Police Force and the FCC,

against deception by reporting any with the support of
suspicious activities immediately. HKGCC. Each awardee . ' -
_ is presented with a For more information about the GCA and its history,
Siu Chor-kee, a member of the FCC, certificate and $3,000, visit www.chamber.org.hk/gca2023/
said the Committee would continue while the GCYA ﬁ%ﬂ}?}"ﬂzﬁ 55 T L I [ 5T 5
. S AV 7
to.support the.pollce to prevent recipients are awarded BB www.chamber.org.hk/gca2025/
crime, and praised the oldest GCA a plague and $4,000.
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Pitch Perfect Programme

563 R It

%%
Perfect Errograr

Pitch @, Lok

Empowering Young Leaders

The Chamber was abuzz on

18 March with the opening
ceremony of the Pitch Perfect
Programme 2024. The event
was attended by Clarence Leung,
Under Secretary for Home and
Youth Affairs, and over 150
tertiary students, company and
school representatives, trainers
and mentors.

The afternoon kicked off with

a session titled "Stand Out

in the Crowd as a Perfect
Candidate,” setting the stage for
training in topics like leadership
and personal branding. The
collaborative atmosphere
facilitated plenty of connections
as well as knowledge-sharing
among the attendees. Students
took part in interactive
discussions and practical
exercises designed to enhance
their skills, while trainers and
mentors offered their insights
into career development and
the tools required to excel in the
professional world.

3

Hx:

GCq

The Pitch Perfect Programme aims
to equip students with basic skills for
embarking on their career through
training courses, mentorship and
internship. Students will participate
in @ competition and get the

A=Y= = r AT
BB AR

opportunity to impress a senior
executive in the field and win cash
prizes. The programme is a testament
to the Chamber’s commitment to
empowering and inspiring the next
generation of leaders.
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WHAT’S ON 5

MARK YOUR DIARY
NN 1T

Dialogue with HKGCC Former Chairman:

DrYK Pang‘css‘,yp

g O Deputy Chairman and Deputy Managing Director,

10 April 2024 : i . Jardine Matheson Limited

= '1:00_ ~} Christine Loh

COMMITTEE MEETINGS
Check with secretariat for details M iSSion to

[ ]
AMERICAS Bahrain & UAE
The changing dynamics and future of - | A S
US-China relations

Apr11 11:00 am

20 - 26 April 2024

ENVIRONMENT & —
SUSTAINABILITY

Maximizing the value of green and
sustainable finance through technology | ROUNDTABLE TALK

Apr 16 10:00am Visit website for full details and to register
HKCSI - EXECUTIVE 'Y = - &
The latest Web 3.0 developments in » = S
Hong Kong - L -
Apr 16 3:00 pm i L '/, _\' L J s—
- / - T -
FINANCIAL & TREASURY | isbon [ / & )L 4 )
SERVICES _——
Driving sustainable finance in COUNTRY BRIEFING ON SPAIN AND HONG KONG: TAKING THE LEAD IN THE
Hong Kong PORTUGAL RACE TO ATTRACT FAMILY OFFICES
Apr 26 3:30 pm Apr9 12:30 - 2:00 pm Apr24 12:30 - 2:00 pm
WORKSHOPS & SEMINARS
Visit website for full details and to register
NETWORKING

Visit website for full details
and to register

ENHANCING SOCIAL MEDIA ENGAGEMENT | OUTSOURCING TO A PROFESSIONAL

i

o S THROUGH Al INTEGRATION EMPLOYER ORGANIZATION (PEO):
YEC BOWLING PARTY Apr 10 9:30am - 12:00 pm CAN IT HELP YOUR BUSINESS GROW?
Apr12 6:00 - 9:00 pm Apr24 9:30am - 12:00 pm

HKGCC X ROTARY CLUB

BUSINESS NETWORKING WEBINAR: STRATEGIES FOR EFFECTIVE IP
HAPPY HOUR COMMERCIALISATION
Apr19 6:00 - 8:00 pm Apr10 2:00 - 2:45 pm
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What's happening at the Chamber
AT S OB T

TRAINING
Visit website for full details and to register

'] =\
2 :

BECOME AN EFFECTIVE UNDERSTANDING DIGITAL HOW TO HANDLE IRD'S ENQUIRY OR

COMMUNICATOR: HOW TO SPEAK SUSTAINABILITY & GREENWASHING  INVESTIGATION
WITH GRAVITAS AND PRESENCE Apr11 1000 am - 12:00 pm Apr16 2:30 - 5:30 pm

Apr9 9:30-11:30am

>
AVOIDING LEGAL PITFALLS WHEN MANAGING CONFLICTS WITH LEVERAGING Al-POWERED
HANDLING EMPLOYEES’ LEAVE DIFFICULT PEOPLE STRATEGIES IN CONTENT
ENTITLEMENTS Apr19 9:30am - 12:30 pm MARKETING
Apr 18 9:30am - 5:30 pm Apr23 2:30-5:30pm

HKGCC Annual General Meeting
BEEEHEAFERAS

The Annual General Meeting of the Hong Kong General Chamber of Commerce will be held at 6:00 p.m. on Friday, 10 May 2024
at the Hong Kong Convention and Exhibition Centre, Meeting Room N201.
A cocktail reception and registration of members will start at 5:00 p.m.

Six members of the General Committee are required to retire this year, and four of them may stand for re-election if they wish:
B Jennifer CHAN, Chairman, DT Capital Ltd
Oscar Vee Tsung CHOW, Non-Executive Director, Chevalier International Holdings Ltd
Allen FUNG, Director, Sun Hung Kai Infrastructure Investment Ltd
Aron H HARILELA, Chairman & CEO, Hari Harilela Ltd
Wilson KWONG, Director, Jardine Pacific Limited
SUN Yu, Vice Chairman & Chief Executive, Bank of China (Hong Kong) Ltd

Any Chamber member intending to be nominated for election to the General Committee should submit

a completed nomination form to Chamber CEO Patrick Yeung on or before 16 April 2024.
For election-related enquiries, Mr Yeung is available at tel. 2823 1211, or email ceo@chamber.org.hk.

AEEREAEEEAFEEANTII52024F58108 (E8H) THFoRREEEZERETLEZEN201ET -
EEE 8 ARSEASHS oA -
AFNAIIBE AR AEEEME » & RIUAIr] S FEEE(T
BITEAERAGIERE BRIAE
HAEREEERAGIENTES E4EIE
NIBEEEREFGRATIESE B
Hari Harilela Ltd=E & RITEAEE; E M
Jardine Pacific LimitedZ&%E FBkE2
FERTT (B8) BRASRIEERELEH 7 &

BEIEENES - FB0152024F4B16 S ZANER 2B RS > TR FASEHSER -
BRIREEEN > FRET2823 12118 EEceo@chamber.org.hk o
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Managing Conflicts with Difficult People
R \PRRIRE

Dealing with negative people, also known as "emotional vampires,’

is a common issue in the workplace. These coworkers can drain you
emotionally, leaving you feeling exhausted and confused. How can
you cope with such people and manage your interactions effectively?
This workshop offers insights into dealing with difficult colleagues,
and provides effective techniques to manage your work relationships
with confidence and assertiveness, contributing to a positive mindset
and better work ethic.

Content:

1. Identify four options for solving people problems

2. Spot the six major types of difficult people

3. Understand the different behavioural types and responses

4. Adopt effective assertive techniques to deal with difficult people

Learning Outcome:

Participants will be equipped with the necessary techniques to
enhance their confidence in dealing with conflicts between people
both externally and internally.

RIS RE 2 —LHARNERNE - IS <REEIRRIAR « B
AL o QA ENBRRESE - DUEREREE) ? R IIEHASBIR T BR/EARIE
HEAERNESE - MRE TEREREENERRIS - BRUBERENE
ErELES » S TIEEFINE -
RE

1. Z1E A\ERRERNI(ERIE S %
2. T ERNAEIHAR SRR A

3. P AEINTBEEF R IE

4. BEBRNEEB RIS
BE

2INERAIZERT BERIRIT -
PR EH NS EBADEI S METSR

19/4/2024 (9:30 am. - 12:30 p.m.)  Trainer B :
Tony Ngo 25

Cantonese E&#A Senior Partner,
6 Connect

Member 28 $850 Communication
Non-member JEEE $1,050 BRABA

Leveraging Al-Powered Strategies
in Content Marketing

MAA L EERMRIRETRAREH

Social media has transformed the global landscape, reshaping how
individuals connect and businesses engage with their audiences.
Yet, many marketing strategies remain stagnant within traditional
approaches, overlooking the potential of innovative content
strategies fueled by artificial intelligence (Al). This workshop aims
to bridge the gap between conventional marketing methods and
contemporary digital demands, empowering businesses to thrive in
the dynamic realm of social media.

Session 1: Content Marketing Basics

= Explore Different Content Types

= Crafting Effective Content Strategies for Different Social Media
Platforms

Session 2: Al in Content Marketing (AIGC)
= Overview of Al's Role
= |ntegration with Content Marketing

Session 3: Case Study

ARBSNE T 2HRE  EETENBBLH R EEEEFNEEE

I o A > FZEHRRNIAEBEERER » BT AT REEHENNA

FABRIBINE D - AT SERDIEREH ZRERBISHER ZHE

HOEERE - (EEFEEARIRESRIAVEEE -

BN | AR ETHERAG

* RRREASIRE

* HAEAZRET At EBRHANERES

BE - ATEREERSEH A ENER
(£t AT ERE)

* NTEREAER

s MAREHES

SB=ER : AR

23/4/2024 (2:30 - 5:30 p.m.)

Cantonese E&H:E

Member 28 $850
Non-member JE&Z8 $1,050

Trainer Zf :
Daryl Choy Z1H{&
Author, Experience Wave

(E2BgHAR) 1FE

Green Search Engine Optimization (SEO) to Reduce Emissions

BB eSS ZEER BN

Green SEQ is an innovative approach that combines
search engine optimization (SEO) with environmental
consciousness. It aims to minimize the carbon footprint
associated with online activities, particularly those

related to SEO. By joining this workshop, participants

will understand the concept of Green SEO and its role in
reducing the carbon footprint of online activities, and learn
how to create eco-friendly and valuable content.

Outline: KA
1. Introduction to Green SEO

2. Optimizing Website Performance for Sustainability

3. Green Metrics

4. Tools and Technologies that support Green SEQ efforts

WS READR 8 LR e I
BOTER > MR BUFRIZEIRRNA
BENAS -

e | EBLIRIES5 B Trainer Ef :

(SEO) BRIEEMMES - BRI Vishwas Thakkar
FEEEEEE_ L EENERRINR Founder &
ﬁIf’Eifj ’ %hﬂ%H%T%E?ﬁ@SEOE@ COI’]CiI’]I’]it\/ Ltd '

RIMA R BB RIS EE

7/5/2024 (10:00 a.m. — 12:00 p.m.)

English 3535

Member &8 $600
Non-member JFZ& $800

1. BN EEESEO

2. (BLABUARAE - BEIRAIERE
3. kEBIEIE

4. 1B ESEON T Ayl

8 Training course venue: HKGCC Theatre, 22/F United Centre | 125252124« 85— 02248 B 2 EEE
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

Business Registration Certificate
Key Directors
Business Address
Business Nature
Annual Turnover
Employment Size
Corporate Bank Account
Tax Return

* Trademark
License
Qualification

« Other Company Particulars

HKGC& |,

Hong Kong General Chamber of Commerce

= & 42 e 180)

79 (852) 2395 5515  j=4 cert@chamber.orghk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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