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Closing the Gaps
in Talent Shortages

The Government’s move to import workers in some industries will greatly help
Hong Kong’s critical manpower shortage but a lot more needs to be done

Attracting and retaining a positive response. These new
talent has become one of and upgraded programmes

Hong Kong’s biggest fights to  received over 80,000 applications
stay competitive as we seek in the first five months of the year.

recovery al this critical time. The eligible categories have also
As a global services economy,  been extended from 13 professions
we must redouble our efforts Lo 51 Lo effectively tackle the

to shore up human capital to shortages across many sectors.
boost growth and outpace our  Meanwhile, Hong Kong companies
competitors. are doing their part to attract and

relain lalent. Of those surveyed,
more than 80% are offering beller
remuneration packages, while over

In a positive move, the
Government has announced a

plan to import workers from RTIE o
outside the cily in struggling g‘él\re‘}g;rrs;;f ing on employee

y sectors such as construction,
iﬁ aviation and transport. The While many steps are being
o~ measures will help to ease the taken both by the authorities

city’s severe labour crunch and ~ and businesses to mitigate the
BT A TRMALT » SENFEESEAFESAEN protect the jobs of the domestic  problem, it must be stressed that
A E'E“’" 1HEI EEE A ; e workforce. I hope that in time, much more needs to be done Lo
sl = = the scheme will also be expanded sustain Hong Kong’s long-term
m . to other industries facing growth, and ensure that services
gﬁggﬁggﬁﬁﬁgﬁgg %@E)\Tﬁ%ﬁ%j IR manpower shortfalls. Lo the public remain unaffected.
Ai‘%ﬁm@ﬂm:‘*ﬂkﬁ o A ﬁﬁ%ﬁéi;&%gﬁigﬁ Last month, the Chamber’s On a separate note, our CEO

) . s PNy Talent Shortage Survey 2023 George Leung will be leaving
ﬁii;g%f%ggﬁ j‘ﬁﬂ'éﬁ gﬁiiﬂﬁgggﬁﬁﬁ f 3 showed that companies from the Chamber at the end of this
4 TR > B E ﬁ/JDJ" B

‘ e ol s various industries — including month. [ want lo express my
WM RAMEEBPH T - Lﬁg%%jﬁﬁ STIH > AR banking and finance, property, sincere gratitude tophim for his
WM S A4 Hig AL T3 > 57 KE{T%j\?%%ﬁ [3/‘] i - B accounting, engineering, hard work and service to the
FERE e ke A WL o B IERBEEMG AR hospitality and manufacturing HKGCC as well as its members
AT > TR T R o AT B/ UREZRI AREEAL — are sulfering. IUis sobering in these past three years, which
W Eﬂ%}%ﬁiﬁ]\?}%&ﬁ AR FINAE > A to note that more than 80% of were [raught with the challenges
TSR > [ AR B A b 2% EIEEE TR - tl}lle respon}?e(rjltfs su(fjfering from of the pande(rjni((j:. Thanks t?i h:t?

2R 2 ] T e - - shortages had faced a labour unwavering dedication and effort,

I }kﬁg’;‘“fﬁMﬁﬁéfé%ﬁ% £ BRI E%@L@Jﬁb F”j crunch between one or more the Chamber went from strength
HU AT NI RIGRIATE - ‘%S« ’ 4E473%P£1ﬁ5§‘7'3 » AREHE years. to strength during this time. We
wamEer F A B T j\{@ﬂiﬁ ji;é; gg@%giﬁ@ R Hong Kong’s workforce shrank ;\'mh him gvgl:y success in his
2023 ) $ERIR 0 HATRE - s by 210,000 between the start of uture endeavours.

#‘J%?U]}ﬁ‘@@%?ﬂ%ﬁ@% ’ %3255 A AREHEFERIRENER A 2019 and the end of 2022. Over [ would also like to take this
W MEATRIE R ~ M -~ EEE S H EOE(T o RSO M 94,000 people left in 2022 alone.  opportunity to welcome the

TR~ W ERISEE LT3 - M\ R SRS fl—  Signilicantly, while a desire for Chamber’s incoming CEO Patrick
WEHATFORMENERE — Heg > 4OTEER FiRE bigger salaries (nearly 80 %) Yeung, who worked with The
EELLE > A ABE - REPEE > M 9RTE S LLER » was still am%ngo/ll)lc l(sz rﬁasons, i\virc Gr;)up }zlmd (&dlh‘g Pacif(iic

. o . N ; s [ 4 e o v emigralion v) and a beller irways for three decades, an
%’(‘{%%%‘?j{/\mﬁ 2939 R R L {ifw iﬁ ?E}?% E%\H Wor{li—lifc balance (51%), were served as CEO of Dragon Airlines,
2022 4FEIA T 21 > Hoper NBTEE > HAEmILK o FMH 0 bie fac ontributi ) her highonrofile rol
o o e i fth A s — PIIEF) o Wo big act.ors contribuling to among olher hig prolile roles.
1E 20225{,,%@;@ 94,000 A people leaving the workforce. His broad commercial experience
FORE S G 80%) % RIS GG HODMERE S The survey also showed thal will undoubtedly be of great value
TR SRR (B T ATAAE R > GRS there currently is a gaping Lo the growth and development of

(70%) FlzsR TAEBAEWE P K 2 A TR A o chasm in junior- and mid-level the Chamber.
(51%) JREEEGI LM 3 37 4F > S YT HERER 2247  management which needs Lo be
BRI  EEAHURVIMAIY B S2HEn - ety addressed urgently.
ALETPRIOL IR B > IEERE I A ) BIFSACER > AR To address the brain drain, the Betty Yuen
M2 A4 © BRI ARNEEE o Government launched several b %
lalent schemes thal have received chairman@chamber.org.hk
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Importing Workers to
Resume Normalcy

The Greater Bay Area can become a significant source of manpower for
Hong Kong as it seeks to replenish its diminished labour market

5| NSV 55

ERANATBRAANNEERR

BERF TR - TR H > HEFE
HUEATATRA - S5 8h AR
BRI RR
55 LI BRI » BUH SULAC L
e

A R ER G
DI RESCERE 2 2
JRE 3% % M 7 55 R
®ooH TEEIRE) > T3
AR B o SR > 4
BEARSILEIE ~ T e &
BN iR A FlEE AR
alH  WEBRZ EH A - #B
F 2 ST T i
RAET DR HERE > ZFAET
A LT -

O AR A S
Tt N AR > A
LBV LN ¢ N
ANFRRERBAEILT > 4
A TIERE IR 2 -
EERERT & _EH BRI AA
R A AR B
S dTEIbe HRHE I P AT
I VAN AP XS
M DL SR — 2 =4 - B
SRBURF T A R A A
A A AR SR 2 B

v

N

BN

v
~

B A R AR I E]
AR A A ST
fifi o
RlBof EE i TEFHAA
AIEETE ) KRR A
SR R REMRIL ST
SERTAR LRGN NTF A2
HIRTE > 7T RAES | AAA K
45 TR S T T A R 2
i °
K—EHMEEBAATL ~ %
I e A L R
FATH R o AT NTFR
o BT REEREAMA
A FHAR B E B A AN
AT RS ROR R
Yo TRl A N T B S
TEEEBMALY TS #2
AN A ZERR AU T R S
it o

KT LB 8,600 f5 > ]
R B WA E
VR o BRI 225 18 AN
e o PR AT b
T 55 1 > S R A
TEEAIRILE Y8 - LA
AR TAERIE RIS g -

With the Covid-19 pandemic
now behind us, various
industries in Hong Kong are
gradually getting back on their
feet. Despite this, a broad
range of seclors remain in dire
need of manpower. The acute
labour shortage is an obstacle
hindering economic growth,
and if left unaddressed, the
resumption of normalcy could
be nothing more than empty
talk.

Hong Kong is not only an
international financial centre that
offers a [ull range of professional
services, it is also a popular tourist
destination, a shopping paradise
and a culinary capital. However,
with scores of restaurants, retail
outlets, tourist coach operators
and hotels still wrestling with
labour shortages, this will
inevilably affect whether the Pearl
of the Orient can restore its lustre,
and how quickly the economy will
take off again.

Worse still, the construction

and transport sectors need a
subslantial injection of labour,
especially in the development

of the Northern Metropolis and
other major infrastructure planned
around the city. The severe

labour crunch could impede the
implementation and fruition of
these plans.

According Lo the findings of the
Chamber’s talent shortage survey
last month, almost three-quarters
of the respondents said they were
wrestling with a shortage of talent,
with more than 60% facing a
crunch belween 1 Lo 3 years and
22% for more than three years.
Although the Government has
launched various talent schemes
to help alleviate the shortfall,
80% of the businesses revealed
that they did not apply for these
schemes, with more than half of

the respondents saying that the
job categories covered were not
relevant to their businesses.

Notwithstanding such measures
as the introduction of the Quality
Migrant Admission Scheme and
the expansion of the talent list,
the issue of understalfing in
frontline and elementary positions
still remains unresolved, which
indicates that there is room for
improvement in the talent and
labour admission system.

[ have been communicating with
the Government and providing
input on the challenges of the brain
drain and acute labour shorlage
facing Hong Kong.To relieve the
manpower pressure, nurturing
local talent is crucial in the long
run. However, many businesses
believe that priority should also be
given to broadening the criteria
and simplifying the processing of
current talent schemes, which will
serve to attract more non-local
talent. Directly importing workers
for sectors experiencing acute
manpower shortage should also be
top of the list in the short term.

The Greater Bay Area, which is
home to a population of over 86
million, can become an important
source of manpower for Hong
Kong as it seeks Lo replenish ils
workforce. Taking reference from
the practices adopted by Macao
and Singapore, the Government
could consider importing talent
from neighbouring regions and
providing them with ancillary
support like accommodation. This
would enhance the attractiveness
of our cily as a favourable place
for expatriates to live, work and
thrive.

Jeffrey Lam
B
jeffrey@jeffreylam.hk
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Fast Service Save Money
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An Amazing Three Years

As | step down as CEO, | wish HKGCC every success as it continues as
the indomitable “Voice of Business” in Hong Kong
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After over three years as
Chamber CEO, I will step
down from my role at the end
of this month. It has been a
privilege to serve the HKGCC,
which is H0?1g Kong’s oldest
and most influential business
organization. I have had the
honour of working shoulder

to shoulder with the city’s
aspiring, hardworking business
communily, from titans of
industry and entrepreneurs to
multinational corporations and
SMEs.

I also had the pleasure of serving
the Chamber’s varied membership,
who have played an invaluable
part in supportling my work. I
would like to thank members of
the General Commiltee and the
committees’ leadership, whose
collective expertise and knowledge
as business leaders ensures that
the Chamber continues to uphold
its storied 162-year history as a
leading business organizalion.

[ am especially grateful Lo current
Chairman Belty Yeun and former
Chairman Peler Wong, who have
striven Lo lead the Chamber with
fortitude and foresight in the face
of unFrecedenled challenges these
asl few years. While I was al the
clm, I would like to believe that
[ have succeeded in some way
towards maintaining the stability
and credibility of the Chamber
during such critical moments.

Advocacy and policy work lie at
the very heart of everything the
Chamber stands for. While the
pandemic-induced disruptions of
the past three years threw a spoke
in the wheels of economic progress
around the world and especialffy
in Hong Kong, we continued to
aclively lobby the Government

on various issues, from casing
pandemic-related measures to
providing financial support for
struggling firms.

We also redoubled our efforts to
help the Hong Kong community
recover. We conducted a highly
successful HK$43 million city-
wide vaccination lucky draw,
which helped boost the jab rate
remarkably. We handed out

4,800 anti-pandemic and food
packages worth more than HK$3.6
million to the underprivileged,
and hosted an anniversary charity
goll tournament that raised
HK$300,000 for the protection of
children.
Eight scholarships for brilliant
students were introduced to
celebrate our 160" anniversary,
and over 1,600 internship

ositions have been provided to
ocal undergraduates. We also
organized our annual photography
compelilion to showcase the
city’s appeal as a business city.
As restriclions were eased, we
held many well-received signature
events — including the successful
160+1 Gala Dinner featuring
Government and business leaders,
and the long-awaited HKGCC
Business Summit.

Our member surveys and press
statements made a huge impact on
various economic and social issues,
and were widely reported in media.
[ would like Lo thank everyone

who responded, as this helped
consolidate our position as the
“Voice of Business.”

While we managed Lo achieve
many successes, we cannot

afford to rest on our laurels. For
the cily to cement ils slalus as a
competitive global business hub,
we have to work together to uplift
struggling sectors and address
issues including the talent shortage
to seek swift economic revival.

As the indomitable “Voice of
Business” in Hong Kong, I wish

the Chamber every success as

it ensures that the needs of the
business community are heard and
met. Last but not least, I would like
to sincerely thank the Chamber’s
staff for their hard work, as well

as all our members for their loval
support these past three years,
which I am sure will also be
extended to my successor, allowing
him to lead the Chamber as it rises
to the next level.

George Leung
Rk
ceo@chamber.org.hk
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HK$800 in Chamber Coupons

BENEFIT your company by encouraging your staff to refer new members to the Chamber!

For EVERY successful referral of a new Corporate Member, your company will get
HK$800 in Chamber Coupons.
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(}) Enquiries &3 : 2823-1236 Email EF : membership@chamber.org.hk
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#PowerUp a Low-Carbon Future

with Holistic Energy Management Soultuons

CLP is committed to supporting the Government’s goal of achieving carbon neutrality for Hong Kong before 2050. To empower our
business customers in their low-carbon transformation journey, we are actively promoting the adoption of low carbon solutions -
including energy management, subsidy schemes and renewable energy.
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Renewable Energy Certificates
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An In-Demand Decarbonisation Solution for Businesses

CLP Renewable Energy Certificates offer a simple and flexible option to
support local clean energy development, allowing them to claim
emissions-reduction benefits and enhance their corporate image.

w2 (B ED BNE BIR R bk B iR
RERY [TELLRRE]  AIEESUEENS OE R4
TBEMRRE - FRELR AR - AARA DTS -

TREZS

Learn more about CLP Low Carbon Solutions
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» SME Low Carbon Rewards
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As an energy partner to SMEs, we understand that additional support is crucial to achieving low-carbon transformation. That's why
we provide a range of sustainability support services to help enterprises reduce energy costs and power up their business
operations. Furthermore, we are collaborating with different partners to provide a bundle of fabulous offers to SMEs participating
in energy-saving and carbon-reducing initiatives.
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By setting up your HKD current or savings deposit account with CLP’s bank autopay / direct debit through DBS, you can enjoy
higher interest rate on your new fund deposits to settle and pay all your bills including electricity bill. More, you will also receive
CLP Renewahle Energy Certificates and additional banking services privileges, allowing you to fully enjoy the advantages from
new developing opportunities.
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Reducing carbon footprint starts with digitally managing your Enquiry Hotline Learn More
electricity account EHRBER THEZ
BEHETLLERERNBERAF 2678 2678

By switching to CLP eServices, you can manage your account electronically
and contribute to environmental protection.

VEE AR UEFEXEHEELERF  BREE—2H -

This promational offer is directly provided by the banks and/or relevant service providers who are collaborating with CLP,
and is assisted by CLP for communication purposes only. For details, terms and conditions, please refer to relevant banks'

webpage ZiEMERMEGESEORTR/AABBHERMSHERY  YrhhTHoBE - #ERERER  wen
MEBRITHE - Advertorial 588 E



Cover Story | # i HE

'The Bulletin discusses the e-HKD Pilot Programme with - *
HIKKMA's Chief Fintech Officer Nelson Chow, plus the benefits %
and challenges of launching a digital Hong Kong dollar

Digital money is gaining wide currency
around the world, thanks to huge strides in
state-of-the-art technology and a slowdown
in the use of cash. Besides the sand dollar in
the Bahamas - the first country to launch a
Central Bank Digital Currency (CBDC) - and
the eNaira in Nigeria, over 100 countries I
are exploring the implementation of CBDC. ~
China, for example, already has a successful “
e-CNY pilot programme up and running that

extends to 260 million people. B

The Hong Kong Monetary Authority (HKMA),
which has been exploring CBDC since 2017,
announced its policy stance on e-HKD

in September last \/ear. The e-HKD Pilot  ~ ®
Programme was commenced in mid-May

this year to examine the use cases, as well as
implementation and design issues reiating to
e-HKD. ]

As a new electronic ferm of central bank
money, e-HKD could potentially have a major
impact on Hong Kong, boosting the city's role
as an international financial centre’and its =
competitiveness in the globalpayment arena. = °
However, there-are challenges-to consider
too;such as-legal, cr'i/bé"rswecurity and data
protection— :
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Sixteen firms from the city's financial, payment
and technology sectors are participating in the
first round of pilots for 2023. The participants,
some in groups, are working on 14 pilots
spanning six major categories, including
full-fledged payments, programmable
payments, offline payments, tokenised
deposits, settlement of Web3 transactions and
settlement of tokenised assets.

"These innovative use cases proposed by
the industry truly open our eyes to new
possibilities of what central bank money can
do, and how e-HKD can potentially benefit the
general public and businesses in Hong Kong,”
~ said Nelson Chow, Chief Fintech Officer, HKMA. ®
" "We aim to.share thekey learnings of the Pijot
Programme at this year:s Hong Kong FinTech
Week in November'.

The possible introduction of e-HKD into-the

city's financial system could bring far-reaching
~ benefits to the city’s fintech development. In
fact, future-proofing Hong Kong for CBDCs is
one of the five focus areas put forward by the
5 “Fintech 2025" Strategy, unveiled by the HKMA
) c ~_in June 2021 to drive fintech development in
Hong Kong, dovetailing with the needs of a
’\\ rapidly digitalizing economy.

—
X
-\
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“The e-HKD has the potential to make
payments faster and more efficient
while supporting the digital economy.
With appropriate

functionalities and
attributes, e-HKD could
help position our city
for possible challenges
from new forms of

money.”

“The e-HKD has the potential to
make payments faster and more
efficient while supporting the
development of digital economy.
With appropriate functionalities and
attributes, e-HKD could help position
our city for possible challenges

from new forms of money,” Chow
explained. He also pointed out that
the potential programmability aspect
of e-HKD could also enable innovative
applications like smart contracts.

“Being 'programmable’ means that
commands can be executed based
on pre-set conditions, which allows
broader use cases of e-HKD to be
developed,” he elaborated.

Chow also explained the differences
between e-HKD and other stored
value facilities (such as Octopus,
Alipay and WeChat Pay). Referring

to the HKMA's discussion paper
titled "e-HKD: A Policy and Design
Perspective” published in April last
year, he said that e-HKD would be
an electronic form of central bank
money and part of the monetary
base like notes and coins in
circulation.

"The e-HKD would be a liability

of the central banking institution,
while commercial money like stored
value facility float is the liability of
the commercial entity. There is a
fundamental difference,’ he pointed
out. “The HKMA is exploring e-HKD
mainly as a potential means to fuel
innovation in a digital economy.
Given the already vibrant retail
payment landscape in Hong Kong,
we understand clearly that the
decision to implement e-HKD would

e

—Nelson Chow,
Chief Fintech Officer, HKMA

very much depend on whether it
can make payment more efficient
and convenient than the existing
payment methods, and whether
it can open up new business
opportunities.”

Chow reiterated that the experiences
from the Pilot Programme would be
crucial in informing the HKMA's policy
decision. "We are exploring with

retail payment market participants
whether and how e-HKD can fill any
gaps that might be present in the
existing market,” he stated.

Howeuver, there are several challenges
and aspects to consider when
launching a retail CBDC (rCBDC).

“The e-HKD is not and should not

be merely a technology project. Its
possible implementation would entail
far-reaching implications on a wide

12 | THE BULLETIN JULY 2023



range of issues relating to areas such
as legal, regulatory, policy, financial
stability, privacy, cybersecurity and
interaction with existing payment
methods,’ Chow said, adding that
careful and extensive studies are
required before deciding whether to
launch e-HKD, and if so, what the
road map should be.

When asked if customers can feel
safe about using e-HKD, he said that
rCBDC is a digital form of physical
coins and notes issued or backed

by a central banking institution. It

is recorded in the central banking
institution’s account and therefore is
free of credit risk.

"That said, there are potential risks
of implementing rCBDC,” Chow
added. "In the context of Hong Kong,
we will need to make sure that

adequate safeguards are imposed
to address those risks so that
e-HKD, if implemented, would be a
safe form of money in the eyes of
the public”

Regarding the timeline for
subsequent pilot programmes,
Chow said an iterative process
would be followed, with each
iteration lasting for about a year.
It is expected that more rounds
of pilots with the industry will be
conducted in the future.

The HKMA is also planning to
establish a CBDC Expert Group to
foster closer government-industry-
academia collaboration on CBDC
research. The plan is to bring
together leading professors from
local universities, with top-notch
experts coming from different fields,

such as computer science, business
and law.

“Going forward, the HKMA will work
with these experts to study important
issues such as privacy protection,
cybersecurity and interoperability, as
well as other technical and business
aspects surrounding CBDC. While
members of the Expert Group do

not hold any formal advisory role,
they will provide us with valuable
insights and contribute to our future
deliberations on CBDC."

On the question of when e-HKD will
finally be introduced, Chow said that
while no decision has been made

on whether and when to introduce
e-HKD, the HKMA has been paving
the way for possible implementation
of e-HKD in the future through a
three-rail approach.

202347 H LEHATI 13
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Original Grant Patent System

RE S & E

Tailored for Direct Patenting
RERERENFEREEIE

* Offers a direct filing route for seeking standard patent protection in Hong Kong
* Saves time for obtaining a standard patent in appropriate case
* Provides the convenience for securing a first filing date
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For details, please visit
#EmaEa &
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CBDC: The Evolution of Money
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As a native form of payment in a digital economy, central bank digital currencies are changing the way
the world thinks about money, writes Bojan Obradovic, Chief Digital Officer Hong Kong at HSBC
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With the Hong Kong Monetary
Authority (HKMA) working to lay
the foundations for the potential
implementation of a central bank
digital currency (CBDC), 16 firms,
including HSBC, will conduct a
series of pilots in an effort to
deep-dive into proposed use cases
under the HKMA's e-HKD Pilot
Programme. The programme allows
HKMA to collaborate with the
industry to examine innovative use
cases and maximize Hong Kong's
readiness for a potential e-HKD.

HSBC plans to conduct two

pilots in the coming months.

One is a hypothetical e-HKD
payment ecosystem at The Hong
Kong University of Science and
Technology (HKUST), leveraging the
university's research and its campus
environment. HSBC will invite
hundreds of participants to perform
real-time transactions to prove
various potential social and economic
benefits, such as reduced fraud,
improved rewards mechanism, and a
more efficient payment rail.

The second is an initial tokenized
deposit capability through
collaboration with Visa and Hang
Seng, studying the viability,

key design considerations and

interoperability of commercial bank-
backed deposit tokens as an additional
mean of issuing digital currencies.

Since the announcement, there has
been notable interest in the subject
with numerous questions raised. This
article tries to address some of the
most frequently asked ones.

What is a Central Bank Digital
Currency (CBDC)?

A CBDCis a digitized form of
banknotes and coins, also referred to
as fiat money, issued by the central
bank of a market and accessible by
the public. It can, and often does, use
Distributed Ledger Technology (DLT) —
blockchain is one such example — but
other types of technology can also be
used. Its value is equivalent to existing
currency, as itisitissued by and a
direct liability of the central bank.

How are CBDCs different from
other digital currencies, including
cryptocurrencies?

There are multiple types of digital
currencies, each with unique
characteristics. It is worth noting that
there isn't yet a single standard model
of a CBDC implementation, which can
vary from market to market.

CBDCs and cryptocurrencies are
different, although they can use the
same underlying DLT technologies.
Cryptocurrencies are privately
issued and often decentralized,
while CBDCs are fully regulated by
a central authority and backed by
the central bank. CBDCs are formal
market currency, intended to be
used for payments and be managed
by the existing financial system.
Cryptocurrencies have a range of
use cases, including payments
and/or other utilities. They have
also been the focus of speculative
investment by their users, which is
why the value of a cryptocurrency
can fluctuate, often significantly,
depending on market forces.

On the other hand, the value of
a CBDC is equivalent to existing
currency value.

Another form of digital currency
are stablecoins, which are a
specific type of private, stabilized
cryptocurrency often pegged

to another currency or financial
instrument with the goal of
maintaining a 1:1 value with the
applicable currency. Stablecoins are
a liability of a private entity issuing
them (e.g. Circle for USDC) and
remain subject to risks associated
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with the backing assets that
maintain the stablecoin value.

How are CBDCs different from
digital forms of payment,
such as digital wallets, credit
cards, FPS etc.?

Financial institutions and payment
providers supplement physical
money with a model that records
balances and transactions digitally,
for example through bank accounts
or digital wallets like PayMe or
Octopus.

A CBDC would be different because
a CBDC would be a liability of

a central bank, whereas digital
money is a liability of a commercial

(

bank (e.g. HSBC) or an institution
providing digital payment services
(e.g. Octopus).

In addition, CBDCs can potentially
offer several unique features,
primarily leveraging the new
technologies that underpin digital
currencies:

B Programmable money: digital
currencies can be programmable
to be purpose-bound and/or time-
bound, or to be used or transferred

under specific terms and conditions.

This capability can be applied to

a variety of scenarios, such as
preventing fraud or improving the
impact of government subsidy
distribution.

= 000

44
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B More efficient payment rail:
CBDCs could provide faster finality
of payments, with more capability
to support automation on chain
rather than batch jobs, remove some
intermediary services involved in
servicing electronic payments.

B Offline payments: An offline
CBDC offers users benefits such

as enhanced resilience and better
accessibility features. It enables
transactions without the internet
while still allowing online purchases

when internet connectivity is available.

B Financial inclusion: CBDCs have
the potential to bank unbanked
populations and boost financial
inclusion.
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Would the widespread adoption
of CBDCs be an evolution ora
revolution for how we think of
currency?

Broadly speaking, it will be an
evolution of how we think of money,
as central banks are taking a very
prudent approach towards CBDCs.
Among their considerations, financial
stability in the system is paramount.
Fundamentally, CBDCs would be
used as the safest form of payment,
just like today’s currency is. However,
it may be a significant change in
the way public money is issued and
managed, as it uses fundamentally
different technology with unique
features (e.g. programmability) that
today’s currency does not have.

How can a CBDC empower small
businesses compared to today'’s
solutions?

Among the biggest beneficiaries
could be SMEs, the engine for
economic growth in much of the
world. The burden of today's
long settlement times often falls
disproportionately on smaller
enterprises, squeezing cash flow
and blunting their competitiveness.
If well designed, CBDCs payment
approaches could help ease some of
these pressures.

Firstly, the underlying technology can
allow for instant settlement and a
more efficient payment rail. This may
also result in lower fees paid by small
businesses to e-payment solutions
available today, thus making it

a preferred choice for accepting
payments.

Secondly, the programmable features
of CBDCs mean merchants may

have the ability to issue coupons in
real-time and monitor the use of

those coupons in real-time, but also to
reduce fraud. We will be testing these
hypotheses in the HKUST ecosystem.

How are CBDCs addressing privacy
concerns?

Central Banks are looking to strike a
balance between offering adequate
levels of data privacy to users

and providing authorities with the
information necessary to conduct, for
example, anti-money laundering or
know-your-customer checks. What
matters are governance structures,
and trust that data is not being
mishandled or misused.
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Businesses Taxed by
Labour Crunch

5 B ) FELR N 4B A S

A survey conducted by the Chamber in
April revealed that a significant number
of companies in Hong Kong are still

wreslling with manpower shorlages
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The current talent shortage in
Hong Kong has severely affected
almost three-quarters of all
businesses across a broad range of
sectors, according to the findings
of the HKGCC Talent Shortage
Survey 2023.

Sharing the survey's findings at

a press conference on 6 June,
Chamber CEO George Leung said
emigration was one of the main
factors for the talent shortage, and
that the authorities need to find

a solution to address the issue.
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Increasing wages and competition
to retain employees would only
cause a vicious cycle in the labour
market, thus impacting productivity,
he added.

A total of 74% of respondents
surveyed said they were struggling
with a shortage of talent. Of
these, 61% said they had faced a
labour shortage for one to three
years. The results showed that

the biggest dearth in talent was
for junior-level management at
59% (annual base salary range

of HK$200,000-HK$500,000).
However, the level least affected
was senior management (annual
base salary range of HK$1.5
million-HK$2 million), with only 1%
of respondents reporting a lack of
talent.

The pandemic caused an outflow of
talent that resulted in the workforce
shrinking by 210,000 between the
beginning of 2019 and end-2022.

A total of 94,100 people left the
workforce in 2022 alone. The top
three reasons for staff resignations



among respondents was the
desire for higher pay (79%),
emigration (70%), and desire for
a better work-life balance (51%).
This was followed by a desire for
a more senior title/position (37%)
and moving to a different career
field (34%) (figure 7).

With the city’s business
competitiveness depending on
talent, the brain drain needs to
be urgently stemmed. Difficulty
in hiring the required talent to
drive businesses forward might
force companies to relocate part
or all of their operations out of
Hong Kong.

On 16 May, the Government
expanded the talent list from 13
to 51 job types under the Quality
Migrant Admission Scheme,

the General Employment

Policy and the Admission
Scheme for Mainland Talents
and Professionals. This was a
positive move as the survey

showed that 80% of respondents
had not applied for the schemes,
with 52% saying that the job
categories covered were not
relevant to their companies, while
21% were uncertain about which
scheme to apply for (figure 2).

Figure 1 [@—
Talent Outflow And Desire for Better Work-life Balance
Cause Shrinkage in Workforce
AFSRMSRIIEREZTTFHERFTH HlE
What are the major factors contributing to the loss of talent? (Choose all that apply)
ATHREWEZRRBE ? GEEEMAEAER)
80% 79%
70%
60%
51%
40% 37% 30%
20%
20% . 14%
Accepting Desire for Desire for Desire for Emigration Moving to Others
overseas amore senior better higher pay BE a different Hith
job offer position / title life balance EREENEHH career field
AEEHNIHE SRESHWBIY SRIFRETEE BITHRRE

To address the loss of talent, most
companies interviewed said that
they have resorted to offering
better remuneration packages
(83%). Next came investing in
employee development (58%),
demonstrating the importance

of re-skilling and up-skilling to
keep employees engaged and
unleash their potential. Investing
in automation to reduce the
company’s reliance on manpower
(49%) came third, while 21% said
they had relocated part or all of
their operations out of Hong Kong.
Only 3% said they were considering
closing down operations in the
near future, while 12% said they
would reduce the scale of their
operations (figure 3).

Top short term measures for
alleviating manpower shortages
included recruiting talent from

the Greater Bay Area (44%), with
respondents stating that a wider
and simplified criteria for the
talent schemes would attract more
non-local talent to Hong Kong.
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And 37% of those polled
said additional government
incentives and subsidies
should be introduced to
assist companies to retain,
retrain and attract talent,
while 29% believed direct
importation of labour

for sectors experiencing
serious manpower
shortage was required.

For long-term measures,
targeted education and
training initiatives would
be needed to assist
companies to retain,
retrain and attract talent
(47%), as well as better
facilitation of cross-border
commuters from the
Greater Bay Area (39%),
and more favourable
immigration and taxation
policies to attract overseas
talent (38%). And 28%
favoured promoting and
facilitating women's
participation in the
workforce by increasing
the supply of affordable
day care centres for
children and the elderly
(figure 4).

Regarding economic
growth, the Chamber
raised its 2023 forecast
for Hong Kong from 3.8%
to 4.2%. The Chamber
also revised its estimate
for exports to a 2%
contraction from the
4.5% growth predicted in
early 2023, citing weak
global demand. Leung
said retail sector growth
is expected to slow down
while exports continue to
be weak, making it difficult
to achieve significant
economic growth.

Figure 2 [ —

Top Reasons Majority of Companies Have Yet to Apply for Government Schemes
KEBH R EERG PHFEBAFEIBRE

Please indicate the top reason why your company did not apply for talent admission under current Government schemes:

FEARATNREREBARENHEAAT S EMRERRE -

The scheme(s) do not apply to the job categories
sought by my company

ARFETERRAATENIE

Uncertain about which scheme(s) to ap&l\/ to
T A e A M =t )

Others

Hits

52%

The minimum salary and qualification
requirements of the scheme(s) are too high
AR RMFMIIENEEERAS

Application process takes too long
HHBETR

Non-local talent identified by my company
does not fit the admission criteria of scheme(s)
BHARAMTRANEREATETH S M RINBRREERE

Figure 3 [l =

Companies Take All Measures to Retain Staff
BB A A 5Tk

How is your company addressing the business impact of talent shortage? (Choose all that apply)

BATIEREE AT EREERERNHE ? GRREMFTERER)

Offer better remuneration packages

(including raising pay and fringe benefits)
RYUEENFMGE (REA®IRMER)

Invest in employee development

(including re-skilling and up-skilling)
REFRENE LT (SEFEFENREFALEE)

Invest in automation to reduce reliance on manpower
BRMERESEEL - BLREAD

83%

Relocate part of or all operations to locations outside Hong Kong
A BATA R BT

Others
Hits

No significant business impact
EBREZIRELY

Reduce the scale of operations

Consider closing down operations in the near future
ERERRANGEE

About the survey

A total of 196 HKGCC companies responded to the survey, which was conducted in April.
Of these, 54% employed more than 200 staff while 28% employed 50 or fewer staff.
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Targeted education and training initiatives to address local talent issues
RESEEHUENEN S EERMAS

Better facilitation of cross-border commuters from the Greater Bay Area
E-SEMNERER  BMAEEERRELE

More favourable immigration and taxation policies to attract overseas talent
FEENBHBBBR - RAEIAF

Promote and facilitate women'’s participation

in the workforce by increasing the supply of

affordable day care centres for children and the elderly
RABZAERYAAERNRERE O ERNRE LR IR

Others
Hits

More Needs to Be Done to Attract Talent
SEEREESIAL

Long-term measures: (Choose all that apply)

REER : (GEREmAEREE)

47%

B i 5

AP B4 H AT RS & SR 11964 1 > Horh54% b SEIE 200 5 T >

F28% AT B T ABRS0ABKLELT -
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Special Report
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Rate Rise Dulls
Property Allure

PR Bt IR

=

Hong Kong home prices are forecast to decline in the second half of the year,

alter an initial surge due Lo the border reopening and new launches

PRI B AT H B A R B R ST > M TR R & T

Just when we thought we would
see some relief from the U.S. Fed's
interest rate hikes, Hong Kong's
banks decided to raise their rates,
and not at the best of times. April's
Private Domestic Property Price
Index, released by the Rating and
Valuation Department, climbed
0.54% to 354.2 — marking the
fourth consecutive monthly
increase and a seven-month high.

The Hong Kong residential market's
cumulative growth in the first

four months of the year reached
5.83%, driven primarily by small and
medium-sized homes. After also
weighing the impact of high interest
rates and stock-price volatility,
Colliers has adjusted its forecast for
the year-on-year increase of small
and medium-sized home prices

to a 1% to 4% range, which could
see residential prices reverse their
positive H1 trend and decline in H2.

Four key factors fuelled the Q1
surge in market sentiment — the
border reopening, ramped-up new
launches selling at close to market
price, changes to the stamp duty,
and an expectation that US interest
rate hikes would slow. However,
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entering Q2, that positive energy
had dissipated and the market
slowed significantly. According
to property agency data, April
transactions fell 33% month-on-
month to 5,755. As of 25 May,
4,581 transactions had been
recorded.

The residential market's
performance is inversely tied to the
interest-rate trajectory. According
to the Hong Kong Economic Journal,
the Hong Kong Interbank Offered
Rate (Hibor) had risen for three
consecutive days by 16 June, on the
Hong Kong banking system’s low
balance and the looming end of H1.
The one-month Hibor related to
the property mortgages went up by
0.2181% from the previous day (15
June) to 4.96774%, rising for eight
straight days and hitting a half-year
high. The analysis estimates that
before the end of the month, the
one-month Hibor will climb further,
to more than 5%.

The rising Hibor will increase
mortgage repayments for
homebuyers and homeowners
alike. Furthermore, the rising costs
of general loans will also affect

residential market sentiment.

For example, business operators
who need to secure loans to run
their businesses will be more
circumspect when allocating funds,
and all the more likely to hold

off on unnecessary purchases.
Their caution will indirectly take
purchasing power from the property
market. In addition, investor
preference is changing. Given the
attractive interest rates, they pay
more attention to short-term
deposits with high interest rates or




corporate debts, leaving less money
for real estate acquisitions.

Itis also worth noting that the Hang
Seng Index contracting earlier this
year has negative ramifications.

As Hong Kong's real estate market
always takes its cue from the Hang
Seng, buyers may exercise prudence
in home purchases depending on its
performance.

Lastly, homeowners have been
more aggressive with asking
prices due to the earlier positive
sentiment, buoyed by the positive

Kathy Lee, Head of Research, Colliers
[Pl R e oA /

factors mentioned earlier.

However, the price difference
between primary and secondary
homes is narrowing, and newer
homes have higher resale value,
which is why secondary homes
are lagging. Secondary home sales
require a longer time to reach
completion which, coupled with
developers actively launching
stock, dampens the joy of lived-in
homes. Prices of secondary homes
will gradually adjust to meet
market prices to get deals done

faster, thus affecting overall home
prices.

Analysts are looking to a future influx
of residents under the Government's
various talent recruitment schemes
to drive demand. However, it will be
some time before they settle in and
consider purchasing a home. With
mounting emigration pressure, many
sellers may cut prices, especially in
the second and third quarters (the
traditional peak seasons for leaving
the city), further weighing on market
sentiment.
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Cleaner Production Partnership Programme

BREEMGFE

Help You Save Energy, Reduce Emissions,
Waste* and Material Consumption,
and Optimise Efficiency

B R 65 BE ~ 39 HF ~ iRk 3%  ~ P #E 1 R a

# Starts receiving funding project applications for solid waste reduction in
industrial processes from 1 June 2023
#020235F6 5 1 ARAIE=H L AT HE T FES NEEYIE I E R R

[E]ict[E] i Enquiries:

Ofaties

».-?g'{l& © (852) 2788-5588 (&% Hong Kong)
: Eh (86 755) 8615-6942 (F4l Shezhen)
g @ enquiry@cleanerproduction.hk
P~ @ www.cleanerproduction.hk
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Hong Kong General Chamber of Commerce

=B m=1801

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

[] e [a]

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan - Kwun Tong
Hotline: (852) 2395 5515 Email: cert@chamber.org.nk Website: cert.chamber.org.hk E
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Linking Professionals Around the World
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Thank you

#linkedinHKOpenDay

LinkedIn provides a range of diverse business solutions while connecting millions of people in the global workforce

LinkedIn B it S E EEHOS BT > SRBUREZ MR SETT R

As the world's largest
professional network with
over 900 million members
and offices in over 30
cities, LinkedIn strives

to connect the world’s
professionals to make
them more productive
and successful, as well

as transform the ways
companies hire, market
and sell.

“Our vision is to create
economic opportunities
for every member of the
global workforce,” said Mei
Mei Ng, Head of Talent &
Learning Solutions, Hong
Kong and Taiwan.
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Providing diverse business
solutions which cover

hiring, corporate learning,
marketing and sales, LinkedIn
is a professional platform for
people to enrich their career
experience.

“We are different from other
social media. On LinkedIn,
people are not just creating
content for the sake of
entertainment. They also
initiate conversations rooted
in knowledge and insights that
help others to move forward
in their careers, as well as
helping the economy to grow
and become more globally
competitive,” Ng explained.

LinkedIn has always worked
hard to help maintain Hong
Kong's competitiveness. For
instance, with talent shortage
one of the city’s biggest
issues, LinkedIn conducted
several analyses to identify
affected industries and the
skills lost. Using the results,
the company has partnered
with the business community
and clients to develop a skills-
first hiring approach to fill

the gap, along with training
and development strategies
to retain the existing
workforce. To further assist
individuals and companies

to stay ahead of the game,

LinkedIn also offers more
than 20,000 courses through
its comprehensive online
platform LinkedIn Learning.

"By equipping business
decision makers with data
insights, we hope to channel
the right resources to bridge
the existing gap, and thus
optimize business outcomes.
Ultimately, we believe

that the problem of talent
shortage can be solved, and
that Hong Kong will become
more competitive and
flourish,” Ng added.

Looking ahead, LinkedIn will
continue to collaborate with
the business community to




Linked 3

LinkedIn Open Dr“:

24 Fobruary, 20231 2:00 -
Linkedin HK Office

put effort into skills-first
hiring, as well as to integrate
talent development with
internal mobility. “This is one
of the reasons we joined
HKGCC. It provides a great
platform for us to identify
first-hand information from
industry leaders, so that

we would be able to adjust
our plans in the Hong Kong
market," said Ng.
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“On LinkedIn, people initiate conversations
rooted in knowledge and insights that help

others to move forward in their careers”

—Mei Mei Ng,
Head of Talent & Learning Solutions,

Hong Kong & Taiwan, LinkedIn
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Company 2 7] 44 %% : LinkedIn Hong Kong Ltd
HKGCC Membership No. 4475 & € E4w 7% : HKLO578
Established SI##4FE) : 2012

Website #43%f : hk.linkedin.com
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Success

A strong customer-centric approach gives TBR Global an edge as a leader in international ground transportation

TBR Global S¥# A% 2 A T3 8t > 1 5RAE I8 W 1o 48 =6 AR e A58

Established in 1991, TBRis a
global ground transportation
provider operating in over
3,000 cities worldwide

that combines cutting-

edge technology with
award-winning expertise

to providing customers

with safe and high-quality
service.

"With a solid team based in
seven offices across the UK,
Americas, Middle East and
Asia, we work together with
the common goal of being
internationally renowned for
customer excellence,” said
Craig Chambers, Group CEO.
"We devote ourselves to
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being the leading premium
brand by ensuring our teams
have the right tools to provide
personalized service for our
customers and passengers,’
Chambers added.

Over the years, the company
has worked to deliver
convenient, safe and
personalized worldwide
services in an effort to exceed
customer expectations.

“Our global online booking
platforms allow bookers to
obtain real-time quotations,
and place multiple bookings
whenever and wherever
possible,” said Chambers.
“The systems have complied

with GDPR and PDPA data
protection requirements.

All trade transactions are
processed through a secured
third-party electronic
payment gateway, and our
licensed chauffeur services
are strictly managed by
experienced supply chain
professionals.”

Such customer-oriented
approaches have helped TBR
build long-term relationships
with clients, serving to
reinforce its reputation. For
over five years, in partnership
with one of its strategic
global partners based in
Switzerland, TBR has been

providing executive chauffeur
and project management
services for world leaders,
diplomats, corporate
executives, and international
investment banks attending
the annual World Economic
Forum in Davos.

With the goal of increasing
customer satisfaction, TBR
is dedicated to supporting
staff to thrive personally
and professionally. Despite
the critical issues since the
Covid-19 outbreak began,
such as insufficient cash
flow for payroll and vehicle
maintenance, the company
has continuously invested



in talent development by
offering external and internal
trainings to strengthen the
skills and capabilities of staff.

"After the restrictions were
lifted, we expect global
travelling would bounce
rapidly, it is important for
us to be prepared for any
upcoming challenges,’
explained Chambers.

For instance, in 2020, TBR
put enhanced pathways
and stronger learning and
development at the top

of its agenda to increase
employees’ career longevity
within the business. "While
average retention rates
have weakened, we aim to
create a dynamic working
environment and expand
our employee offering, with
individuals benefitting from
staying with us beyond the
modern-day norm,” Chambers
said.

Looking to the future, TBR is
seeking to achieve net-zero
carbon emissions by 2050.
“We are committed to a
binding target by expanding
our Electronic Vehicle Fleet
globally to achieve net-zero
carbon emission by 2050,
said Chambers.

He added that one of the
reasons TBR joined the
HKGCC was to connect with
the rest of the business
community. "HKGCC provides
a great platform for us to
make new business contacts
and networking opportunities.
By joining the events, we
hope to expand the business
circle, as well as increase the
company'’s visibility
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Company /A i7]4% %% : TBR Global (Hong Kong) Ltd
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Established f##4F(7 : 2019
Website 443l : www.tbrglobal.com
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China in Focus
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Consumption Leads China Growth
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Recovery in the Mainland remains driven by consumption,

while authorities look to tackle unemployment and the real estate sector

T 2 32 B v I B R AR TR o LR S0 5 7 P RS R i ke

With private consumption as

the main driver of recovery since
China reopened to the world, the
country’s real GDP growth in the
first quarter of 2023 exceeded
expectations. China's GDP grew
4.5% year-on-year, up from 2.9% in
the preceding quarter and higher
than market expectations.

The sectoral breakdown suggests
that higher growth was mainly
driven by the services sector,
while activity in agriculture,
manufacturing and construction
moderated in the opening quarter
of the year. Other monthly
indicators also suggest a stronger-
than-expected trade balance (i.e.
resilient exports but still weak
imports). There now seems even
clearer room for an upside revision
to our 2023 real GDP growth
forecast of +5%.

Although such forecast is in tune
with the Government's guidance,
the main driver of the recovery,
private consumption, is expected
to outpace and grow by +8.2%
this year. Revenge spending can
be expected in the early stages of
reopening; however, the strength
of the consumer rebound could be
mitigated by factors such as the
labour market, which has yet to

be normalized; depleting excess

savings; and no strong reversal
trend in sight for the real estate
sector.

The recovery story remains focused
on consumption, though it is likely
to be mostly domestic — firms
operating in China benefiting more
than those exporting to China -
and the largest impulse from pent-
up demand is likely to be felt in

the first half of the year. Structural
issues such as the real estate
sector and youth unemployment
will take consumer spending longer
than it did in 2021 to return to pre-
pandemic levels.

Authorities are looking to tackle
these structural issues, albeit this
could come at the expense of policy
support. On the fiscal front, the
target for new issuance of local
government special bonds was
set at RMB3.8 trillion this year,

a level lower than expected. This
suggests a likely moderate pace
of infrastructure investment as
the government aims to reduce
fiscal deficit. On the monetary
policy front, an easing bias is
likely to be retained this year,
with support specifically provided
to some industries and firms
such as SMEs. PBOC's rate cut

in Reserve Requirement Ratio in
mid-March probably highlighted

authorities’ willingness to support
market sentiment in view of a
conservative growth target for
2023 and concerns stemming
from the banking sector abroad.

China's prolonged lockdowns
during the pandemic affected
supply chains and input prices
greatly. Combined with slower
growth and demand, expiring state
support schemes and the war in
Ukraine, all these will play a part
in driving business insolvencies

up worldwide. After two years

of decline during the pandemic
years (-14% in 2020 and -11%
2021), Allianz Trade's Global
Insolvency Index estimates global
insolvencies to jump by +21% and
+4% this year and next. In China
alone, despite successfully keeping
insolvencies at bay in 2022 (-13%),
the number is expected to go up
by +4% this year and +5% further
in 2024, largely due to the risks
that remain in the real estate and
construction sectors.

Our research published in March
this year revealed that global
working capital requirements
(WCR) for listed companies
increased by +9 days to 72 days
of turnover in 2022. This is the
largest annual increase since
2008, following an increase of +3

32| THE BULLETIN JULY 2023



days in 2021. The rise in WCR

is explained by lower growth,
higher inflation, the higher cost
of financing and more non-
payments. In Asia Pacific, WCR
rose by +10 days to 77 days of
turnover, where all countries

but Singapore faced increases,
ranging from +2 days in Japan to
+12 days in India and +15 days in
China. Overall, 22% of Asia Pacific

companies are paid after 90 days.

In view of the complex global
operating environment, it is
essential to employ credit risk
management tools to protect
your credit risk from trading with
current and newly developed
partners. Trade credit insurance
is one of the more popular credit
risk mitigating tools that protects

businesses from non-payment of
commercial debt.

Simply put, if you do not receive
what you are owed due to a buyer's
bankruptcy, insolvency or other
issues, or if the payment is very late,
the insurance policy will reimburse
you for a majority of the outstanding
debt. This helps you protect your
capital, maintain your cash flow

and secure your earnings while
extending your competitive credit
terms and helping you access more
attractive financing.

The biggest advantage of trade

credit insurance is that companies
are empowered to trade on open
terms with guaranteed protection
from non-payment or unpaid
invoices. Leveraging on Allianz Trade's
database that monitors over 80

Paul Flanagan, Regional CEO at Allianz Trade in Asia Pacific o
LW by K A T Paul Flanagan y

million companies amassed over 120
years in the business, we have a deep
understanding of how firms across
the world behave in terms of payment
behaviour. This is particularly valuable
for exporters planning on penetrating
new markets and customers in the
post-pandemic world.

With trade credit insurance, you can
reliably manage the commercial and
political risks of trade that are beyond
your control. It can help you feel secured
in extending more credit to current
customers or pursuing new, larger
customers that would have otherwise
seemed too risky. Our role of a trade
credit insurer is not just to indemnify
losses from a business default, but to
provide businesses with knowledge
and support, and to steer away from
foreseeable losses in the first place.
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Labour Rights under Different Employment Patterns

The Employ

i all employe
5 ! as full-time,

VTN

granting of statutory holidays, etc.

P

maternity protection, paternity leave,
severance payment and long service

payment, etc.

Vietnamase

% LR

Labour Department

ERRE.27T17 17T1

(bR 11823 1208
The hotline is handled by “1823")

Enquiry Hotline

[E3E
A H:www.lbt:)ur.gow.hk %
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China Committee

TEZE8E

The Global Trade and Investment Promotion Summit 2023 was held on 24 May in ~ FREIZ {2 &7 5 A 24 HAEIL T8 T 2023 45
Beijing, under the theme "Bolster Confidence in Building Together an Open World ~ ®ERE G S dEldd - FRE% [EERD
Economy Through Win-win Cooperation.” Vice-Premier He Lifeng delivered the GAEELRR > SR B ) o BB
speech at the opening ceremony. The event, which members attended virtually, AR ST 2 B AR - R 2
was organized by the China Council for the Promotion of International Trade. AU b2 -

N \.J
i:;* 1 R LlT nn

Chamber Deputy Chairman Agnes Chan attended the Promotion Meeting RS R TR SRR A A 5 A 29
of the 2™ Conference of Global Economic Development and Security Forum Hj)ﬁﬁéﬁ‘iﬁ{}ll‘/‘\i@fﬁﬂ?mW?&EE@%{E
of Boao Forum for Asia Annual Conference 2023 on 29 May, held under the FRIESE EREEN Y o SJEESNE
theme “An Uncertain World: Solidarity and Cooperation for Development E'Ez% [ AR TR B 45 A VR ke,
amid Challenges.” HKSAR Chief Executive John Lee gave the keynote P AR S > FBRRITBEE
address. RN BB

BE— —r-‘& 4 ,i!‘—f F ".‘ I J:T Pml H =550

i»'})u.!»_}#s,ﬂudu [ tne Looperation Frojects, Lingado=riol nomic and | rade Looperation L-onference
LV 7 LB AR e tER 2 8RS R € 2 )

: S R BRI EE pe
5 1 29 HHJEH E—A s
HEVEA T o H TR
ERMNF SRS SN
SR S B A S I
ESERE R ~ ST A %u%'ﬁﬁﬁt
PEBADY A 5 T A VR

Edmond Yew, Vice Chairman of the China Committee, attended many opportunities for cooperation between Qingdao

the Qingdao-Hong Kong Economic and Trade Cooperation and Hong Kong under four aspects: economic
Conference on 29 May. Zhao Haozhi, Deputy Secretary of the development, industrial construction, urban construction,
Qingdao Municipal Party Committee and Mayor, introduced and open advantages.
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Yang Xiaomei, Director of the
Ganzhou Bureau of Commerce,
led a delegation to the Chamber
on 30 May, where they were
received by Petrina Tam,
Convenor of the GBA Working
Group.

Y

___'___.:4 (:‘Sgﬁ
’ &

An old revolutionary base in
Jiangxi Province, Ganzhou is
famous for its production of

rare earth metals. Currently, the
focus is on implementing new
economic measures to attract
foreign investment. Yang noted
that Hong Kong accounted for
80% of foreign investment in the
city. She also invited members to
the 32" World Hakka Conference WEINTT RS R R/ Nk 5 H 30 H 22 BRIBHAR R & > t RS TR/ MA R N GE IR -
in November, which will be held in s )i 2 (T FE & G -1 > LA EER SR > 3% 1535 o4 thFr AR s M LA 5 | 91
Longnan County, home to about B Nkdig i FEATEN S A G RAARRY 80% o MRk & B 11 T L AEi ) i E R iR 2R T

370 historic Hakka villages. [955 32 Ju i S i RS > BHIAA 370 BB % -

Chamber CEO George Leung attended the Petrina Tam, Convenor of the GBA Working Group, attended the
Shandong Cooperation Promotion Event on Shandong-Hong Kong-Macao Industrial Cooperation Conference on 31
High Quality Development and Opening- May. The event was organized by Shandong Province’s Department of
Up on 30 May, where representatives of Industry and Information Technology, and the Taiwan, Hong Kong and
Shandong Province, leading associations Macau Affairs Office of the Shangdong Provincial Government. Nine

and members of the Hong Kong business major projects were signed involving new energy and materials, the
community gathered to discuss and industrial internet, industrial talent cooperation, etc., adding to a total of
promote cooperation. RMB 9.3 billion.

MR E AR 5 A 30 H R LR s TR TAF/NER A GERIRRER 5 A 31 HHUE TH@ S S /F e )
BB AR & > AR H IIRA ~ FHERA BRI SE SRS E o RUAEE) d LA TS BB R LA AR
AR S AR — 5 > S b A e A BUN B IRFSIEA B RIUHE RSB TR W RREIR AT
SRAAE o PR~ TR LA AESENA S MRS HTER AR 93 (50T -

EETHItEEAR TS AFEEENEN

Signing ceremony of the cooperation projects of Shibei District-Hong Kong Promotion Conference Chamber General Committee member Emil Yu

was among the officiating guests at the Shibei
District-Hong Kong Promotion Conference on

1 June, organized by Shibei District People's
Government of Qingdao, where a host of
cooperation projects were signed.
TR 6 A1 H W i E B A RE
R SR 7 5 T T A PR A > AHE A
7o Rl EIEH#AaA -
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China Committee Vice Chairman Felix Lee and six members joined a mission |2 B R S 2 R A M e
to Dongguan on 13 June, organized by the China Council for the Promotion of EA 6 13 A2 g+
International Trade. The delegation visited several places to learn about the B HeACR fC S > R 2

latest developments in urban construction in the city, including the Dongguan LT S A S B B ~ Y I
Songshan Lake High-tech Industrial Development Zone, the Binhai Convention g xrbuly ~ S5 £ 52 A1
& Exhibition Center, Binhai Bay Hong Kong and Macao Youth Home Innovation st ~ iF dhRl e e or g -
and Entrepreneurship Base, Genzon Science Park Exhibition Center, Songshan 8 L TR v e A L e
Lake Science City Exhibition Hall, and Songshan Lake Hong Kong and Macao OAEH T s R R
Talent Base. BrEE R o

¢ Reach Hong Kong’s
Business Community

® Reach Decision Makers
¢ High Profile Visibility
* More Effective Advertising

® Reach Local and International
Businesses

7n.\ .m wew
=

.

BEEHERE
For advertising opportunities, please call Established ‘ Frequency

Circulation

(8,000 print ine;
10,000 2300 st magezine)

Monthly

Ms Silki Li Tel 35 : (852) 2823 1245  Fax {§H : (852) 28219545 1962
S SIIKI LI E-mail B : adv@chamber.org.nk  www.chamber.org.hk

38| THE BULLETIN JULY 2023



74/4

\:a(g\\'\tate
n e pocuments

S\
on YOUr BU : Argentina  Bahrain
Brazil Colombia Egypt

Iran Jordan Kuwait Oman

Panama Peru  Saudi Arabia Turkey  United Arab Emirates Venezuela Yemen

Professional Advice
* * * * * Certification in One Go

HKGC@ Consulate Endorsement Facilitation [z

Enquiry: (852) 2398 6077
Hong Kong General Chamber of Commerce g
5 74 48 7 B 1861 Email: cef@chamber.org.hk

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of Origin in
Hong Kong, and an internationally recognized organization issuing Certification of Documents.



(Mmmﬂmewwlﬁﬁﬁﬁ

Americas Committee
ENEEE

Payment Gateways in the Digital Era
BHBRFCAIS (T HERE

Arnold Chan, General Manager of Hong Kong & Southeast Asia, Airwallex 75k K 8 e

Airwallex, gave members an interesting update on payment T T A A P 6
gateway developments in the digital era. Speaking at the 6 B 8 Higes: » [hl
Americas Committee meeting on 8 June, Chan said that a key & B\ AR

advantage of payment gateways is that it allows merchants to
avoid falling into currency conversion traps when trading across
borders, which can reduce ecommerce retailers’ gross margins
by as much as 10%. Payment gateways and online banks can
also make it easier for businesses to quickly set up accounts

FHHERREE IR » BORWR
R A THESE
FealH ) B (P
TR —
R SRR — K

so that they can start trading as soon as possible. Another AT B T 5 6
advantage is that around 50% of online transactions today are ARSI o ST A8 REFIAE _ESRAT IR 2L AR B e
conducted with electronic wallets, like Alipay. He explained that AR RRETS o A o B IR 8l 3 5 S N B
if online retailers only accept credit card payments, they could be FAROIEEAT > At S AT B B B o MR [
losing sales on a significant proportion of online transactions. W4 b (= T AT > A 4930 5 Hy s e
At the same meeting, Evaristo Trevino Berlanga and Mark Michelson ~ Z& A2 % -

were re-elected as Chairman and Vice Chairman respectively, while %7 | » Evaristo Trevino Berlanga F128 5550 43 I 8 AT 5=
Susana Munoz Enriquez was newly elected as Vice Chairman. FERE S - B I B E R o

Asia & Africa Committee
S RIEHNEES

Fostering Connections with Egypt ES182 N Nl e
Jonathan Lamport, Chairman of the Asia & Africa Committee, attended a lunch reception  wiy & JEWE B & TSR 5 /1 29 [
on 29 May, held in honour of Waleid Gamal Eldien, Executive Chairman of the General L FE P BT S R [ A T ) T T Waleid

Authority for the Suez Canal Economic Zone. In his keynote speech, Eldien highlighted Gamal Eldien 23594486 o Eldien 38321
Egypt’s huge growth potential and unique positioning as the gateway to Sub-Saharan FETHE IS R B R TB I RE R o AR
Africa and the MENA region. He also shared about the investment opportunities in the LI R B HI T R P S o TR SR
Suez Canal Economic Zone, in particular the ports and logistics field. TR AE Y IR g M o
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COMMITTEE CHAIRMEN
ZHEEN

Americas Commillee

XMZRE

Mr Evaristo Trevino Berlanga

Lunch Meeting with Dr Jerry Sambuaga

BlJerry Sambuagatit+HEFE

Dewan Saiful Alam, Vice Chairman of the Asia
& Africa Committee, attended a lunch meeting
on 20 June hosted by the Consulate General of

Asia & Africa Committee
nMEENEL G

Mr Jonathan Lamport
WEERE

Indonesia and Indonesia’s Ministry of Trade,
where he met Dr Jerry Sambuaga, Indonesia’s
Vice Minister of Trade. A panel of experts
discussed the country's latest developments —
Indonesia’s economy performed well in 2022,

China Committee
WHZE G

Mr Eric Fok
ERULSEAE

achieving a year-on-year growth of 5.3%, and
is seen as one of the bright spots amid global
economic gloom.

EEPH B IR B @ & F2 % Dewan Saiful Alam 74 6 [ 20 H 117 iy R BE A ARG A
Ve B AT A > A BRLE SR B 5 BRI PR Jerry Sambuaga - @i o 247
SR i ) R R B R B IR o RABIARIAN 2022 SR BI RS IR 5.3% » A

HKCSI — Executive
Commillee
HFBMEEBY — WZES

Mr James Tong

EEFHEE

A RSP R IR T A - Digital, Information &

Telecommunications
. Committee
Hong Kong-Korea Business Luncheon W WA ERE RS
E%_ﬁﬁ¥¢%§ Ms Elsa Wong
The 19" Hong Kong/Korea Business Roundtable Keynote Luncheon was held on =EERERTE

20 June. Jonathan Lamport, Chairman of the Asia & Africa Committee, met with
Korean companies looking to form new connections with Hong Kong partners.

575 19 Jos 7 s — R I P S R il e R AP A 6 ) 20 HERAT - SR SEACSR BRI
KR Z B & LR G - RN A AR RO -

Economic Policy
Committee
REUORERE

Mr Jim Taylor

Environment &

HKCSI - Executive Committee Sustainability Committee

TAERGERME—ITEEG BOE R BB B
— : | Prof Ir Steve Wong

Europe Commiltee
BHZRE

Mr Davide De Rosa
HERKE

Financial & Treasury
Services Committee
EMEMEMBERR G

Mr Harrison Ho

[EESESi

Industry & Technology
Commiltee

TEEMSZAS

Mr. Victor Lam
HELESE

At the HKCSI — Executive Committee meeting on 1 June, Raymond Fan, Deputy
Director-General of OASES, gave members an introduction to the Office for
Attracting Strategic Enterprises. Fan also outlined the investment landscape of the
four strategic sectors key to OASES. James Tong was re-elected Chairman at the
meeting.

SUEERASEM AR (SR BITATEMUIHE 6 3 1 Hids » m& 80w

Legal Commiltee
Y TAE » A PR BTSSR BRI - E > AR T R R -

BHRHE
Mr Nick Chan
FREZIE ST E




Chamber in Review I ) H R

Health & Wellness Working Group
EEbERET /A

At the Health and Wellness Working Group meeting on 9 June, Professor David 7y k£ 52 £ e (i) ol £ 22 47 St R0 i AEE A 6 A
Siu, Honorary Clinical Professor, Department of Medicine, HKU, Centre Medical 9 H =45 F5t €& > 53 SEA 00 M B 110 16 R 48 B o
& Telehealth Centre, led a seminar on combating cardiovascular disease. Roy Ng & | » {fi it s mif T TA/E/NABEN o

was re-elected Convenor of the Group.

Manpower Committee
ANZES

HKGCC CEO George Leung,
and Emil Yu, HKGCC
Representative of the
Labour Advisory Board and
a member of the General
Committee, attended a
meeting with the Minimum
Wage Commission on

13 June to convey the
Chamber's views on the
enhancement of the
Statutory Minimum Wage
review mechanism.

Professor Eric Fong, Chair in Sociology and Head of
Department of Sociology of the University of Hong Kong,
shared his insights on the recent emigration wave in Hong
Kong and its impact on talent shortage at the Manpower
Committee meeting on 6 June. Committee member

Dr. Bessie Chong, Director — Group Human Resources
and Organizational Development at Esquel, gave a
presentation on how empowerment can propel digital
transformation to unlock the potential of talent. Jeff Tang
was elected Chairman and Hayly Leung and Teddy Liu
were re-elected Vice Chairmen at the meeting.

TR A R R R A MBI R LR 6 7 6 HIfrE - Nl PR IV i
WA TR AR R = A AT i (R B AR A A S ke S TERMZ RS RIG0EH
FEF SR o e R I\ ) B M A A SR AR B N R B R A T2k 6 713 H i RIET
S 3 =R THRRE A (T HE B BT - IR A A RO 78 BB Gkl > SRR
Ty e b W E R AW LR o BN 2 I e R R TR
fERIEN - AR -

Small & Medium Enterprises Committee
FNEIBERERES

On 26 June, SME Committee
Chairman Angela Lee attended the
launch of EasyBUD, a simplified
application track under the BUD
Fund. Officiating at the launch
ceremony, Algernon Yau, Secretary
for Commerce and Economic
Development of the HKSAR
Government, said the use of
EasyBUD would help to expand
business coverage and promote

Bernard Chan, Under Secretary
for the Commerce & Economic
Development Bureau (CEDB),
shared at the SME Committee
meeting on 12 June how the CEDB
assists Hong Kong enterprises
to enter emerging markets,
while obtaining funding and
business assurance. Mandy Lam,
Senior Solicitor from the Legal
Services Division of Companies

the development of Hong Kong's
businesses and industries.
NS SEZ B e RN 6 A
26 i [BUD SHIHEG—HGEY) |
BN o A R IR R A2 AR
B R R e R A S R B
MREE - MEEREEN TS
B LR A R L o (e
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Registry, explained the Companies

(Amendment) Ordinance 2023 to the members. Angela Lee was elected Chairman, taking
over from Norman Yeung, who stepped down after three years of service. Thomas Su
was re-elected Vice Chairman alongside newly elected Vice Chairmen Simon Hui and
Vicky Tam.

P M ARG S S R R R T LA 6 12 FRR sk » o0 Jay i o i Bl e AT B T 35 P
HEMCE G AERS BT A nlREME LA B R A MBS T A B - [ SRR <2023 4
AT ERD) WD & b ZRER R TR B CIOF 2 B & =P EE TR g
A ERAE BT T FPRE R NGRS 07 AR T -



COMMITTEE CHAIRMEN
ZHEER

Manpower Committee
AWZRE

Mr Jeff Tang

BRZE

Taxation Committee
MIFREDY

The Chamber submitted feedback to the Financial Services and the Treasury
Bureau on 7 June regarding the Refinements to Hong Kong's FSIE Regime for
Foreign-sourced Disposal Gains.

RIS 6 A 7 Halt A8 s KBRS RN Tt o e BDACAR 1 E 7 vk 1 S A
BT | SRR A B o

Membership Committee
fHBBRZAS

Ms Agnes Chan

_ BREmERL

Real Estate &
Infrastructure Committee
WERERERHA

Prof Eric Ma

BBt

Women Executives Club
B2t

Retail & Tourism

Committee
= FERIREZH G
™ Ms Nikki Ng
)/ ERELL
Shipping & Transport

Commiltee
WHs BN R B
Mr Mark Slade
BEXRE

Small & Medium
Enterprises Committee
WMEAEZRE G

Ms Angela Wai Yin Lee
FEERL

Caroline McNally, Executive Partner, Head of Family and Divorce Practice

at Gall Solicitors, shared her expertise on various aspects of family law at a
seminar held by the Women Executives Club on 14 June. Moderated by WEC
Vice Chairman Christabel Lee, the discussion covered a range of interesting
topics — among them the legality of pre- and post- nuptial contracts, how a
gift or an inheritance from parents is viewed in the event of divorce, and the
unique challenges expatriate families face in Hong Kong.

Taxation Committee
BEZREE

Mr Wayne Lau

BIFRSE

e VR AT T B ARG M RS s L A B L s At 6 14 HRBTRT &
SRS IE L AN [ G SRR o R & th A B 2 i R - A
UG ISR RIS R A S0k > REASIRF AR A A B BB E - LA SR
BRI T R B

Taiwan Interest Group
B L

Mr P CYu

RBERE

Women Executives Club
KL

Ms Tammy Wu

SR%t

Young Executives Club
SR

Ms Olivia Kung

BiBmzt
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Talent Development
AT &R

HKGcg &

-
1 =

Hong Kong General Chamiber of Commeree
S w1861

Sustainability in Human Resources
ANERAFEERE

Human resources management reflects the ability of a company to
recruit and retain talents while maintaining work productivity and
overall business outcomes. At a seminar on 8 June, Joyce Lau, Executive
Director of Business Services, and Bono Lee, Head of Human Resources
and Administration, Tricor Hong Kong, discussed the importance of
sustainable management and ways to kick-start and improve employee
engagement.

NTTEIRE R T B RES BRI A > Rl T AR B ISE B K
R o TR AT RN AN G TR E R AR
6 A 8 HEYBIET & » wham el FHE B RAY E B > W00 24 Sm ie B T
ABE

Art of Storytelling in Business
Presentations
EEEL R e E S ST

A powerful business presentation requires the
speaker to draw and hold the attention of the
audience while being clear and concise. Gary Lo,
Managing Director and Principal Instructor of
GLO Consulting, led an interactive workshop

on business presentation on 14 June, where
participants learned about the practical skills
that go into delivering a convincing presentation
through a storytelling framework, one of the
widely applicable techniques for better audience
engagement and to make a strong impression.

A SO AR (R AR T [ R R O 25535
MFFETER > A RERCHE H (LR RS T © Al - BT
e H A ST B REAIER TR A
R IR TR RN
% o GLO Consulting
i ARSI R
Fili Gary Lo Ji* 6 H 14
H =R A TR
ST R A0
FHHCERAEDS > LUNSE
SR AR T BT
£ e

= |Guangzhnu

Zhaoqging [~ )
Area: 15,006 sq. km I

i

HKGCC GREATER BAY AREA CORNER
BREREEERRNERE:

Area: 7436 sq. km

GDP: USD 284.6 billion
- Population: 14.04 M
----- | Huizhou

Population: 1.68 M

GDP: USD 20.2 billion
Population: 4.06 M Area: 11,159 sq. km
J , GDP: USD 49.5 billion
I & rogulnﬂom 478M
Foshan |27 >
Area: 3,875 sq. km 7
= GOP: USD 125.3 billion | Dongguan
S Population: 750 M 0 Area: 2,512 sq. km
L GDP: USD 99.1 billion
- | oA z Population: 8.25 M
T hongshan [——" F, b ~
SN Area: 1,770 sq. km ¢ . J,:’:“A;,‘{F ~—--| Shenzhen
= o GDP: USD 46.4 billion xRk | T Area: 2,007 sq. km
Population: 3.23 M 5 Hong Koref, GDP: USD 283.0 billicn
, \ Population: 11.90 M
Jiangmen |- Nore | Hong Kong
Area: 9,554 sq. km Area: 1,104 sq. km
GDP: USD 34.8 billion ! \ ‘GDP: USD 319.3 billion
Population: 4.54 M Zhuhai [ ‘| Macay  Population: 737 M
Area: 1,696 5q. Area: 29.2 sq. km
GDP: USD 32.3 billion GDP: USD 44.7 billion

Population: 0.64 M
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As Hong Kong chases prosperity in a
fast-changing world, the Chamber
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Better Integration into the GBA

The Government should make a

proactive effort to boost Hong Kong's role
in the development of the Greater Bay Area,
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Chamber in Review

It was great to see so many
European Consuls General and
members at the Chamber’s cocktail
reception at the Hong Kong Club’s
Garden Lounge on 31 May. The
reception, which was hosted by
Europe Committee Chairman Davide
De Rosa, aimed to give members
and dignitaries a platform to learn
and share information about Europe
and expand their business networks.
Deputy Chairman Agnes Chan made
a toast and thanked all the CGs and
senior Consulate representatives
who joined for being so generous
with their time.

.
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Chamber in Review

R0 EET

China Committee Cocktail Reception

oy

L

M2

A 14

N —
1

AL

It was a full house at the
China Committee’s cocktail
reception at Hong Kong Club
on 26 June to celebrate the
26 anniversary of Hong
Kong's return to China. More
than 160 members and guests
enjoyed a fantastic evening
of networking and exploring
business opportunities in the
Mainland.

China Committee Chairman
Eric Fok welcomed the guests,
and invited Wang Guannan,
Chief Representative, China
Council for the Promotion of
International Trade (CCPIT)
Representative Office in Hong

|
48| THE BULLETIN JULY 2023

Kong, to share her insights

on the economic and trade
cooperation outlook for the
year. Wang said that members
should expect greater trade and
investment ties with various
Mainland cities in the future.

Chamber Chairman Betty Yuen,
along with Chamber and China
Committee leadership, proposed
a toast to strengthening
connections between the
Mainland and Hong Kong.

The evening's officiating
guests were Xu Xiaolin, Deputy
Director General, Coordination

Department, Liaison Office;

Guo Shaowei, Deputy Director
General, Economic Affairs
Department of the Central
People’'s Government in the
HKSAR; and Wang Qi, Director
(Counselor), Office of the
Commissioner of the Ministry of
Foreign Affairs of the People's
Republic of China in the HKSAR.
Over 20 representatives from
different Mainland cities and
provinces also attended.
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Visit to Link Sustainability Lab
2B Je ] R R 2

Sustainability has become
increasingly critical not only for
organizations but also individuals
if they want to remain relevant and
competitive in today’s world.

On 20 June, a group of Chamber
members went on a guided tour

of Hong Kong's first sustainability
education and collaboration platform,
Link Sustainability Lab, where

they learned about sustainable
development and low-carbon living
through thematic exhibitions and

interactive games. ug A T s 4B B =
. \ y s 1 BE 1
The 6,800-square-foot lab in Lok

KRB Iy

Fu Place also features a sustainable ) 3 LU
Cha Chaan Teng demonstration unit,
which showcases an eco-operation
model for F&B tenants, as well as
Food Angel's first green mart to
promote eco-consumerism and raise
awareness about food waste.
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FOR LEASE

Shop 2031, 2/F, United Centre, 95 Queensway, Hong Kong
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Staircase leading to
Pacific Place pedestrian bridge

* Located in the heart of Admiralty with convenient transportation
* Approximately 1,022 sq. ft. (Gross)

* 1 minute walk from Exit D of Admiralty MTR station

* Central air-conditioning

+ Direct landlord, no commission paid

* Short term lease will be considered

HKGC& Please contact Looby Ho at 2823 1228

Hong Kang General Chamber of Commerce
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HKGCC x Dior Father’s Day Workshop
A7 B Dior S ACHLEN

-l

The Chamber and House of Dior
commemorated Father’s Day on 8 June
with a fragrance and cocktail pairing
workshop at 1881 Heritage in Tsim Sha
Tsui. Dior specialists, accompanied by

a professional sommelier, introduced
members to the men's fragrance
Sauvage Parfum, which was paired
with three cocktails inspired by the
perfume collection. Participants

also tried out some newly launched
grooming products, got practical tips on
using perfume in one's daily grooming
routine, and received a Dior Iconic
Fragrance & Grooming Discovery Kit as
a souvenir.
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Kindness Walk
B T R IR R

Members of the Young Executives
Club spent a day in Sham Shui Po
distributing food and necessities
to street sleepers and those
experiencing homelessness. The
Kindness Walk, held on 2 June,
was organized by ImpactHK,

an NGO committed to building
community connections and
increase awareness about the
underprivileged.

After ImpactHK founder Jeff
Rotmevyer introduced the work

~ ¢ ~ommer<
Hong Kong General Chambet \:&‘\“
h 75 A% 48 7 -l

and vision of the organization,
members packed and distributed
supplies such as eggs, biscuits,
tissue and fruit to the homeless in
Tung Chau Street Park.

While Hong Kong is one of the
most prosperous cities in the
world, homelessness remains a
pressing social problem. According
to recent data shared by the Social
Welfare Department, there were
over 1,500 street sleepers in
2020-2021.
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WHAT'S ON 5
CEO'S FAREWELL

GOGKTAIL REGEPTION

Jul 19 6:00 - 8:00 pm

A A

COMMITTEE MEETINGS TRAINING
Check with secretariat for details | Visit website for full details and to register

SHIPPING & TRANSPORT
Schemes facilitating trade and
clearance, Trade Single Window, policy
updates related to the Mainland

Jul6 10:30am 7
WHO STOLE MY TIME? PITCHING WITH IMPACT
FINANCIAL & TREASURY Jul4 9:30am - 12:30 pm Jul6 9:30am - 5:30 pm
SERVICES
Updates on Hong Kong's Family Office
Initiatives
Jul 7 4:00 pm
SMART CITY
WORKING GROUP
Towngas' Pilot Hydrogen Extraction HANDLING EXTREMELY CONTROVERSIAL EFFECTIVE INFLUENCING SKILLS
Programme for Heavy Transport Fuel EMPLOYEES' LEAVE ENTITLEMENTS - Jul 18 9:30am - 12:00 pm
Jul 13 10:30am LEGAL & PRACTICAL
Jul14 9:30am-5:30 pm
EUROPE
Jul 14 4:30 pm {/ iy
v J,ﬁ
ECONOMIC POLICY | - &
Jul 17 3:00 pm g “& 4
¥ —_— !Aéz

INCOTERMS 2020 IN GLOBAL BUSINESS HOW TO AVOID TRADE TRAPS BETWEEN
DIGITAL, INFORMATION &
TELECOMMUNCIATIONS Jul20 2:30 - 5:00 pm THE MAINLAND AND HONG KONG?
PRINCIPLES OF THE CHINA COTRACT LAW

The future of HK's data centre market THAT YOU NEED TO KNOW

Jul 17 10:00 am

Jul21 2:30-5:30 pm

INDUSTRY & TECHNOLOGY
HKTDC's upcoming campaigns

and projects to support I&T
development

Jul 18 10:30 am

REAL ESTATE & EXPERIENCE DESIGN SERIES - ART OF BRANDING IN ATTRACTING

INFRASTRUCTURE GAMIFICATION TALENTS
Jul27 11:00am Jul26 2:30 -5:30 pm Jul27 9:30-11:30am
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What's happening at the Chamber
AR OB 8

S RS Delegation to Haikou, Hainan

5 -7 July 2023

=

WORKSHOPS & SEMINARS
Visit website for full details and to register

MARKET OUTLOOK AND CORPORATE POLICY ADDRESS: CHAMBER FOCUS PRIORITIZING IN A CHANGING
CASH MANAGEMENT IN AN GROUP DISCUSSION (ENGLISH) - WORLD THROUGH ADAPTIVE
“AFTERSHOCK ECONOMY" SESSION 1 LEADSHIP

Jul10 12:30 - 14:00 pm Jul10 10:00 - 11:30 am Jul11 9:30am - 12:00 pm

Al 2.0: THE RISE OF GENERATIVE POLICY ADDRESS: CHAMBER ARE YOU READY FOR THE NEW
Al AND THE FUTURE OF BUSINESS FOCUS GROUP DISCUSSION ERA OF DIGITAL ECONOMY
Jul 11 3:45 - 5:00 pm (CANTONESE) — SESSION 2 - E-HKD?

Jul 12 3:30 - 5:00 pm Jul 18 3:00 - 5:00 pm

MAKE YOUR ESG MORE RELEVANT HOW TO IMPROVE WORK REALISING HONG KONG'S I&T

Jul 19 2:30 - 4:00 pm EFFICIENCY WITH CHATGPT POTENTIAL WITHT THE NORTHERN
Jul20 10:00 am - 12:00 pm METROPOLIS

Jul26 10:30 am - 12:00 pm

NETWORKING
Visit website for full details and to register

DIGITAL, INFORMATION & TELECOMMUNICATIONS
COMMITTEE COCKTAIL RECEPTION

REAL ESTATE & INFRASTRUCTURE COMMITTEE
NETWORKING RECEPTION

Jul 17 5:00 - 6:30 pm

Jul27 12:30 - 1:30 pm

20234E7H TREATI |55



TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

BRRFRENAIRIS

WEORIALRBT SN2 - RREBLR - 7518
C EEEEARBER - thFOBIEERRIASTISLIRA

E%M FTEGHRTNARENES - RS NEER

ERBIE SRR RIS -

Effective Influencing Skills

Successful and resourceful people know how to influence others be
they politicians, business directors, advertising executives or football
managers. They know what it takes to persuade others to support them
and to adopt their ideas, and this workshop examines how they do it.

Participants will experiment with internationally recognized strategies ~ RIS : BERR :
. and techniques within the context of the local environment. o ETEENBIRIBIR FEMA  ESNEERERS L
Gamification o MRS ERRRIETRE FEMA (BEEE -

B8 Content: TR BN R R A TER EETHE) B

*How to influence others when you don't have much authority

Gamification i . : : : : IRTHEAERH R ERIRAR S 5 > FEAFRE -
amification is the application *Accelerating the process of developing trusted relationships REIELITE S
of game elements to non-game eUnderstanding the power of social influence, and how to -%Bﬁ%ﬂ?ﬂ%ﬂ’\]ﬁéﬁﬁ EEEE -
problems, such as business and use it

social impact challenges. * Increasing personal power of persuasion “across-the-

This workshop is designed to give you table” Trainer B4

a basic understanding of gamification: *Principles and theories Tony Ngo 25 ,

the mechanisms of gamification, why it

has such tremendous potential, and how

to use it effectively.

We'll look at many real-world examples, and
delve into related issues of design, psychology,

and more.
Outline:

*\What exactly is gamification? Game vs play

*Think like a game designer

*Gamification design framework: GAME
*The PBL (points, badges, leaderboards) triad

*Flow in gamification
eCase studies & group discussions

BEERIER
EEEWEEY

b5l T 2R BRI R B EE S

RIMEI) SRS INE ZEBEECAOEARNG - B1ETEECAORH

%Dféji/ 57 ARAIEI B RGE RS TRERER
BERENZERESRM

A4E
o BERER ? HHEnBHNER
o BB IEERATEIBE A
o IEEY (L ERETHESR | GAME
PBL=ARER : T&p  #IE - HHTHE
o Eh)éﬂbﬁ']mﬁaz

RO DZRNHBET R

26/07/2023 (2:30 - 5:30 p.m.)
Cantonese [&5R:E

Member 28 $850 /
Non-member JE&8 $1,050

Trainer g :
Daryl Choy Z1H{& ,
Author, Experience Wave

(EEBRHhAR) 1FE
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Senior Partner,
Connect Communication

BEREBA

*Application of strategies and processes

Learning Outcomes:
To equip participants with the techniques
to influence others in the workplace,
including colleagues, clients, stakeholders
etc.; as well as to increase business
opportunities, improve productivity and
team collaboration.

18/07/2023 (9:30 a.m. — 12:00 p.m.)
Cantonese &%

Member & $750 /
Non-member FEZ2E $950

Art of Branding in
Attracting Talent
17 AR BIR AN A 7 RO E Al

When it comes to sourcing and hiring
people, gauging whether the candidates
come with the right techniques and culture
suited to an organization is only part of the
story. As talent is being actively sought after
everywhere, the right appeal does not just come
with tangible terms and offers, but also how hiring
managers brand themselves and their organization,
which is often a key component missed out in a lot of
interviews.

This session aims at working with hiring managers and HR
professionals to explore how to select facts and stories to brand
themselves as well as the organization during interview sessions in
an authentic way that matches the core values of the candidates.

In short, this workshop will teach you how to attract the right candidate
after identifying him or her as the right fit for you and your organization.

Learning Outcome:
Examine the art of branding oneself as a hiring manager as well as
branding your organization for job applicants during interviews.

HlERE TS B A ERAERAESRIA
B (L » RZBBATHEFP—IR - Ik
EHEFERIBBAT - BR T AENFHINGS -
RESACIRFI BB SN E BIIRS | FERE
“m‘i?EEEEuRL%fEP%E IENEETE °

27/07/2023 (9:30 a.m. — 11:30 a.m.)
Cantonese E&:E

AT BRI AN EREA TR - FOAINE .
Member &8 $600/
SBTERH ZEMAMTE - (TR S AR ®  Nonmembor SL&R $300
TR A AT - on-member FFEE S
WIS - RRTIESEAESNE AR RS BNEE

% > FEANEIRS|fhAPIAnA ° Trainer &
Elly Zee R5RZ ,
Founder, E Zee Learning

=N

BEMR :
RSB R AN EA PR OEMEEFEATHRERET S -

8 Training course venue: HKGCC Theatre, 22/F United Centre | £25)|:2f21th2h : 84— 02218 T840 28808
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Hong Kong General Chamber of Commerce

=B e w1861

W y HKGCC Member
L// Enjoy 50% Discount

Flexible rental from 2 hours

-

Prime Location

HKGCC is directly located above the Admiralty MTR station,
providing easy transportation whatever the weather or traffic.

Flexible Space

Our rooms provide a variety of options to suit your exact needs,
from meeting, training to cocktail reception.

Well-equipped facilities

LCD Projectors+Screens, Podium Mic, Table Mics, Hand-held
Wireless Mics, Clip Mics, Internet Access / Wi-Fi, Laser Pointer,
Whiteboard / Flipchart, Reception Area, Self-service Café Bar.

Ms Looby Ho
@ 2823-1228 P4 venuerental@chamber.org.hk

For full details and rates,
The Hong Kong General Chamber of Commerce

please visit www.chamber.org.hk/rental 22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)



DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERT' FY Established in 1861, the Hong Kong General Chamber of

Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

Business Registration Certificate
Key Directors
Business Address
Business Nature
* Annual Turnover
Employment Size
Corporate Bank Account
Tax Return

I WE BUILD TRUST

Qualification
Other Company Particulars

HKGCE& |

Hong Kong General Chamber of Commerce

HiB LA E = 1861

79 (852) 2395 5515 =4 cert@chamber.orghk [ cert.chamber.org.hk
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