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Tips for Users of Online Shopping Platforms
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Online shopping has become a part of daily life for many people. During the
process of online shopping, consumers need to provide personal data for
registration and completing transactions. Online shopping platforms may
also collect users’ browsing and consumption habits to provide
personalised promotional information. The Office of the Privacy
Commissioner for Personal Data (PCPD) provides the following tips to
users of online shopping platforms to protect their privacy
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Protecting Personal Oata Privacy

ﬂ REBLVEBNEAAER  ERUZREMRIZAENRIBER  REBUFH
BEHSETRS -
Provide the minimum amount of personal data: only provide the minimum amount of
personal data required for registration and transactions, or consider conducting
transactions as a guest.

AREARERREHENRE  BEBSFEFHERENRE -
Pay attention to direct marketing settings and make corresponding choices based on
personal needs.

ZREEAE=FXNATE FRATUEENE=STXNFEHER -
Consider using third-party payment platforms: use a reliable third-party payment
platform to settle transactions.

RERBEE  THRYEYAUEAAERNENRERS -
Read the privacy policy to understand the platform's purposes and means of collecting
personal data.
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Adjust privacy settings: check default privacy and security settings, delete unnecessary
tracking functions or refuse requests for access to personal data.
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Delete unused accounts to avoid identity theft and reduce the risk of data leakage.

QRiRiE
Safe Online Shopping
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B - 22 | (www.cyberdefender.hk) ZE—%& °
Verify the authenticity of the platform “Stop and think” before clicking and avoid
and ensure that the website or application providing personal data arbitrarily. Check
is the official one. May search for Scameter (www.cyberdefender.hk) if in
information on the platform first. doubt.

REMERAFE  BEEAAR EHMEEMALBIREALHE[E &
Wi-FilfTR S @ YREASRENE REEWER BYNREIBRELRES

e DB
Use the platform securely: avoid using Regularly check online shopping accounts
public Wi-Fi for transactions and use and report problems. If there is any
strong passwords. suspicion of fraud, immediately report the

case to the Police or contact the PCPD.
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The information and suggestions provided in this publication are for general reference only. They do not serve as an exhaustive guide to
the application of the law and do not constitute legal or other professional advice. The Privacy Commissioner makes no express or implied
warranties of accuracy or fitness for a particular purpose or use with respect to the information and suggestions set out in this publication.

The information and suggestions provided will not affect the functions and powers conferred upon the Privacy Commissioner under the
Personal Data (Privacy) Ordinance.
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