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A Step in the Right Direction

Reduction in hotel quarantine is a welcome development for Hong Kong
and we hope for total reopening soon
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The Chief Executive’s
announcement last month

of a cut in mandatory hotel
quarantine for arrivals was

a major step in the right
direction. Three days is
certainly much better than
seven, and a huge improvement
on the three weeks that many
businesspeople had to endure
after arriving in the city
previously.

Three days is easier to bear
from a mental health perspective
as well as being less of a
financial burden. Moreover, for
Hong Kong employees who are
not able to work remotely, the
shorter hotel stay also means
they can gel back Lo the office
sooner.

The “yellow code” restrictions
for the following four days
should not be too difficult to
bear for residents as they will
still be able to go to work, to
shops and use public transport.

For our broader economy,
however, three days of hotel
quarantine is still a major
impediment to stimulate
recovery. Businesspeople are
unlikely to want to travel here
for meelings or events while
restrictions remain in force. The
long-suffering tourism sector is
also unlikely to see any benefit.
Travellers usually come to Hong
Kong for a relatively short visit.
So three days in a hotel room,
followed by four days where
they cannol go Lo a restaurant
or bar is not appealing when
they can travel Lo almost all
other countries quarantine free.

The impact of the restrictions
on the cily’s economy has
been severe. The Chamber last
month revised down our 2022

economic forecast to -0.5%,
from our February estimate of
1.2%.The city also suffered
its second quarter in a row of
negative growth.

It is clear that reopening our
international borders is crucial
for our economic recovery, and
to stem the departure of talent.
More than 90% of members
that responded to a recent
Chamber survey said that they
favoured quarantine-free entry
for visitors — so long as they
are fully vaccinated and test
negalive for Covid. You can read
more about our survey on p22.
Hong Kong is not alone in
having a gloomy economic
outlook at the present time. But
Hong Kong’s situation is being
exacerbated by the continuation
of Covid-era policies, which
have allowed our competitors
to race ahead as they return to
normal.

The Financial Secretary plans
to host a summit for financial
leaders in early November, at
the same lime as the Rugby
Sevens. This would be a good
target date for the removal of
quarantine and other social-
distancing requirements, o
enable global executives and
sports fans alike to travel to
Hong Kong.

It would also be the perfect
opportunity to relaunch the city.
If the finance summit and the
Rugby Sevens can take place
without restrictions, it would
send the clear message to the
world that Hong Kong is back to
business.

Betty Yuen
biss A

chairman@chamber.org.hk
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Altracting Business Travellers

Allowing recent arrivals to visit certain exhibitions is a good step but
we must do more to put Hong Kong back on the map for businesspeople
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The introduction of the red and
amber code arrangement and
anew 3+4 quarantine model -
comprising three days of hotel
quarantine and four days of home
medical surveillance — by the
new Government in early August
marked another step in the return
to normal for Hong Kong.

After completing their hotel
quarantine, arrivals will have an
amber code on the LeaveHomeSafe
app, and will be able to take
public transport, go to work or
school, as well as enter shopping
malls and supermarkets.

While welcoming the latest
arrangements, [ have to stress
that these are only the first steps
for Hong Kong to gel back to
normal and reconnect with the
world. To truly relaunch our
economy and recover our global
compeliliveness, we must lift the
quarantine restrictions as soon
as possible, to enable business
travellers, residents and tourists to
return to Hong Kong.

Meanwhile, the new administration
should continue to review the
latest developments and actual
situation in the city when adjusting
the restrictions. For example,
people with an amber code

were initially not able to access
exhibition venues. I reflected the
difficulties facing the exhibition
sector to Chief Executive John
Lee, and I am pleased to note that
this restriction was subsequently
eased.

Starting from 25 Auguslt, arrivals
with an amber code can attend
business-to-business conferences
and exhibitions. However, three
days of hotel quarantine is still a
major impediment to the return of
businesspeople and exhibitors. As
we enter the peak events scason
in September and October, it
would benefit businesses if access

was expanded to include all
public exhibitions with proper
risk control.

On a related topic, the 500,000
air tickets purchased by the
Airport Authority two years ago
could also be put to good use by
offering free tickets to business
travellers. This would send a
message Lo the world that Hong
Kong is a welcoming city, and
help encourage business travellers
and exhibitors to return.

With Omicron variants
circulating, there is still a

long road ahead in the fight
against the pandemic. Targeted
anti-epidemic measures can
provide immediate relief, but
the fundamental way to tackle
the pandemic in the long run is
to further boost the vaccination
rate of all age groups, especially
among the elderly and children.

Recently, a number of children
infected with Covid-19 have been
admitted to intensive care with
croup. Besides, during the fifth
wave at the beginning of the vear,
over 95% of deaths occurred in
people aged 60 or above — the
vast majority of whom were

not fully vaccinated. The most
effeclive way Lo minimize the

risk of serious illness is to get the
elderly and children vaccinated
before winter arrives.

Many businesses have followed
the Government’s lead in allowing
parents flexible hours to get their
children vaccinated. I hope the
business community will continue
to play its important role in
encouraging vaccinalion among
all members ol sociely, and foster
the social values of mutual care
and inclusiveness together.

Jeffrey Lam

A
jeffrey@jeffreylam.hk
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Sharing the Chamber’s
Business Insights

In our Policy Address submission we lobby the Government on a wide range
of issues affecting the business community, especially the urgent need to

reopen our borders
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The Chamber’s policy work

is mostly carried out behind
the scenes, but advising and
lobbying the Government in
support of the Hong Kong
business community is our core
function.

We regularly thrash out informed
proposals on a wide range of
topics, from developments that
affect all businesses Lo industry—
focused regulatory changes. In

just the past couple of months,

we have made submissions to

the Government on sustainability
related financial information,
occupational health and safety, the
block exemption for vessel-sharing
agreements, and a Hong Kong
digital currency.

In recent months, we have been
busy engaging members and
committees to mine their views
and wisdom for our biggest annual
submission, on the Policy Address.
This conlains our proposals on
measures that we believe will be of
mosl benefit to businesses — and
ultimately the whole of Hong Kong.

The Chamber believes the number
one priority for the Government
right now is the further relaxation
of the city’s Covid restrictions,
especially reopening borders, and
drafting a clear limelable so that
businesses can plan for recovery.

But besides pandemic-related

policies, there are many other arcas

where we believe there is room for
improvement. In our submission,
we have proposed concrele and
workable solutions to some of the
key issues that impact businesses
and citizens.

The supply of land and housing,
for example, remains one of Hong
Kong’s biggest challenges. While
this is certainly a complex area,
there are still steps that could be
taken to relieve the bottlenecks.
We suggest that the Government
focuses on streamlining processes

and enabling better cooperation
and efficiency.

Another long-term issue for the
cily is manpower shorlages,
which affects many sectors

and has worsened with the
prolonged Covid restrictions.
The Government should review
its talent import policies to see
where it can remove certain
barriers impeding companies
from hiring overseas staff. At
the same lime, continuing Lo
increase participation in STEM
subjects in schools will reinforce
the foundations for our future
manpower needs.

Hong Kong has a relatively

low female participation rate

in the workplace, which could

be increased by more flexible
working policies, part-time roles,
and better childcare provision.

More broadly speaking, the
environment is an increasingly
important aspect for all
businesses. Companies will need
to adhere to tighter sustainability
rules in the future, so it makes
sense to get ahead of the curve
and roll out eco-friendly business
practices now. Improving the city’s
green credentials will also help in
altracting talent to replenish our
labour supply.

These are just a few of our policy
suggestions this year: you can
read the full submission online, and
some edited highlights on page 8.

Our new Chiefl Execulive John Lee
has already visited the Chamber
and shown his willingness to

listen to our concerns. So we

look forward to hearing his Policy
Address next month, and trust that
his proposals will contain some
good news for all Hong Kong
businesses.

George Leung
BRIk 2k

ceo@chamber.org.hk
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Employ Persons with Disabilities
Support Work Orientation and Placement Schemev
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Work Orientation and Placement Scheme
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The Selective Placement Division of the Labour Department
administers the “Work Orientation and Placement Scheme” (WOPS)
which serves to encourage employers to offer job vacancies to the

persons with disabilities and to enhance their understanding of the
work capabilities of persons with disabilities, thereby facilitating open
y employment of the latter.
FEFHBIEBIEAAE - B TRRBRASHTIE -

Application is subject to relevant scheme conditions.
The authority of final decision rests with the Labour Department.

{EE Employer
 RRYENDBRRSIN
HE3%60,0007T:2R6 °
An eligible participating employer

will be granted an allowance up
to $60,000 in total.

36588 Mentor

EBEEZMOEESEWNRID B EE
ERKBE=DBNEBMMEEEE
BRyEXRRISE,5007
Mentors appointed by employer, who
have successfully assisted the employee
to continue with employment after the
first three months, will be granted a
Cash Reward of $1,500.

g “b-\- TR0 N
% I EE He Eﬁ%*“l’ s ‘ 2 755 4 83 5 ¢ spd-admin@labour.gov.hk
Selective Placement Division, Labour Department Enquiry http://www.jobs.gov.hk/isps
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Anytime, Anywhere
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Go digital now with SPOT,

The fifth wave of pandemic is
challenging for everyone, and it is
quite important for businesses to
stay agile and adapt swiftly. While
physical AGMs and EGMs are not
permitted under the tightened social
distancing rules, why not switch to
virtual meetings?

Driven by an increase in adoption and
usage of online meetings, there are many
advantages for listed issuers to switch to a
hybrid or virtual format for their annual
general meetings (AGMs). The most
prominent benefits include the borderless
nature and scalability of online meetings,
which enhance shareholder participation

and elevate corporate governance.

To explore the award-winning digital
corporate governance solutions trusted by
300+ ListCos in HKEX, contact us now:

Tricorlnside@hk.tricorglobal.com

@ etricorgroup

From Sta rt-u p @ etricorglobal

to IPO and Beyond

© @TricorHongKong



SPCOT

®» An award-winning, unified hybrid meeting platform
seamlessly integrates functions of e-proxy, live streaming,
online attendance, online real time e-voting and Q&A

» A highly scalable solution that can cater for over 10,000

concurrent participants with multi-layered security and
encryption

® SPOT: http://3cor.in/SPOT_SEP

ProxyCecnnect

®» An end-to-end e-proxy system that provides an easy,
convenient and secure online platform for shareholders
to process proxy voting

» Arrich set of features including appointment of

alternative proxies, multiple proxies and proxy voting
receipt issuance.

®» ProxyConnect: http://3cor.in/ProxyConnect_SEP

—— Excellence Award — 2=7\ SPOT received the Made
in the Hong Kong Management HONG KONG  in Hong Kong Award 2020

Association Quality Award 2021 W from Hong Kong Business



Policies to Ensure
a Brighter Future
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HKGCC urges the Chief Executive to reopen and relaunch Hong Kong,
while also taking the opportunity to address some of the longer term issues affecting our city
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The Chamber has made its submission to Chief
Executive John Lee on our suggestions for
measures in his first Policy Address. Following is an
abridged version of the submission. You can read
the full text on our website.

Reopen Hong Kong

HKGCC welcomes the relaxation of travel
restrictions since the new term Government took
office, including the removal of the circuit breaker

10| THE BULLETIN SEPTEMBER 2022

system and reduction in hotel quarantine.

However, we call for the end of quarantine

for fully vaccinated travellers, as well as-a

clear timetable for rolling back Hong Kong's
pandemic-related measures. This will remove
any lingering uncertainties and enable the public
and businesses to plan ahead.

We also suggest that the Government's
pandemic response should focus on the severity
of cases, rather than the overall number.
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Besides reopening to international
travel, we also hope to see the
border with the Greater Bay Area
(GBA) reopened, to enable the
resumption of the cross-border
connections that are so important
to Hong Kong businesses.

Relaunch Hong Kong

We believe in Hong Kong and are
confident that we will overcome
current challenges just as we
have weathered previous ones.
To relaunch the city after the
pandemic, further efforts are
needed to:

B re-energise the economy,

B shore up the confidence of local
people and overseas businesses,

B create hope for the younger
generation.

Regarding publicity efforts to
relaunch Hong Kong, we should
focus on reasserting our attractions
as a business-friendly centre and
promoting the SAR as a liveable city.

Business-friendly hub

The Government should do its utmost
to burnish Hong Kong's reputation

as a premier business destination

by implementing a proper regulatory
impact assessment (RIA) scheme as
part of the policymaking process. The
benefits of doing so are considerable,
and can have positive effects that
extend beyond the business sector.

Liveable city

The Chamber supports the
Government's "Hong Kong's Climate
Action Plan 2050" to achieve carbon

.
N
N
DN

Na

.

.

neutrality. We suggest measures
that focus on three areas: buildings,
industrial products and transport.

1. Buildings

Buildings account for about 90%
of Hong Kong's total electricity
consumption. Promoting energy
conservation and improving
energy efficiency is therefore
very important to accelerate
decarbonisation. Our suggestions
include:

B improving the carbon efficiency
of both new and existing buildings,

B higher standards for energy
and waste management should be
required to qualify for gross floor
area concessions,

B more flexibility in building
regulations to allow for the use of

12| THE BULLETIN SEPTEMBER 2022
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Member-Get-Member
Campaign
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HKS800 in Chamber Coupons
BRATENRAS"

BENEFIT your company by encouraging your staff to refer new members to the Chamber!
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innovative and sustainable design
and construction materials.

2. Industrial products

The Government has been
promoting re-industrialisation to
support Hong Kong's economic
growth and reduce reliance on the
services sector. We suggest:

B focusing on R&D and advanced
manufacturing technologies through
all-electric plants and laboratories,

B the Government should take
the lead in using green industrial
products in its buildings and
facilities.

3. Transport

The transport sector contributes
around 20% of Hong Kong's carbon
emissions. To reduce this, we
suggest the Government should:

B create a special task force to help
popularise electric vehicles,

B set out concrete objectives and
timelines on the electrification of
public transport and commercial
vehicles,

B create a clear timeline to develop
LNG bunkering in Hong Kong Port.

Sustainable finance

With our financial expertise, Hong
Kong is in a strong position to reap
the benefits of the global transition
toward a low-carbon economy. Our
proposals in this area include:

B avoluntary carbon offset market,

M a GBA Green Fund aimed at
supporting SMEs with viable plans

to develop green solutions and
products,

B mandating ESG/sustainability
reporting to deter “greenwashing.’

Human capital

Hong Kong's labour pool is under
threat due to our ageing population
and the recent increase in emigration.
To tackle this serious issue, we
propose:

B policies to ensure an adequate
supply of overseas professionals and
skilled labour can be brought into
Hong Kong,

B further support of STEM education,
and promoting the engineering,
construction and infrastructure
sectors to young people,

B increasing female participation

in the workforce by supporting
businesses that provide part-time

roles, flexible working hours and
work-from-home practices; and
improving child-care options.

Greater Bay Area

Hong Kong companies have a keen
interest in the GBA and we look
forward to the reopening of the
border so businesses on both sides
can reap the full benefits of this
important initiative. We urge further
cooperation and collaboration in
several areas.

Market barriers: Hong Kong
companies are regarded as “foreign’
enterprises in many regards. We
propose that the Government
engage the Mainland authorities

to grant Hong Kong companies

and products similar treatment as
their Mainland counterparts; and
encourage the recognition of Hong
Kong professional qualifications.

4
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Energy: As there is limited land
available for renewable energy
development in Hong Kong,
decarbonising the city's electricity
supply will depend on collaboration
with the GBA.

Ports: The Port of Hong Kong and

its counterparts in other GBA cities
have developed into an important
cluster, each with its own distinctive
role. However, further efforts are still
required to coordinate the roles of
ports in the GBA to avoid unhealthy
competition.

Data: Data connectivity within the
region is especially important in
developing new and competitive
products. Relaxation of cross-
border data transmission also

allows Hong Kong companies to
better understand Mainland market
characteristics. To enable such flows,
the harmonization and relaxation

of cross-jurisdictional regulatory
frameworks will be required.

Land and housing

Although the issue of land and
housing is highly complex, we
propose a number of workable
short- and long-term solutions that
would ease the pressure.

Short-term solutions

B promote systemic changes within
Government departments, with a
reinstated Housing Committee (or
similar body) to oversee all related
policy matters,

B review technical considerations,
such as allowing the transfer of
unused plot ratios to urban areas
and new towns,

B Government to provide basic
infrastructure for private residential
development,

B streamline processes and
enhance cohesion among different
departments,

B reform the Comprehensive
Development Areas (CDA) system
and review sites that have been idle
for more than three years.

Longer term measures

B review Government renting and
home ownership schemes to ensure
that public housing benefits those in
genuine need,

B develop Public Private
Partnerships for major infrastructure
projects such as the Lantau
Tomorrow Vision and Northern
Metropolis,

B consider green-belt
development and land reclamation,
with due regard to the impact on
the environment.

Financial services

The financial sector is a key
contributor to the city's economy
and our standing as one of the
world's top international finance
centres. Efforts should continue
to capitalise on our unique
opportunities. We suggest the
Government should:

B tailor the listing criteria to
allow high quality and early-stage
companies to access Hong Kong's
IPO market,

B promote Hong Kong's offshore
RMB centre to international
investors,

B enhance the Wealth
Management Connect and Stock
Connect schemes, and develop the
plans for Insurance Connect,

B create a pilot initiative for a
central bank digital currency,

B invest more in fintech training
to nurture skilled staff,

B develop a "Nasdagq of China”
to serve Chinese technology
companies that are seeking to
delist from U.S. bourses.

Retail and tourism

Besides lifting the quarantine
requirement, Hong Kong must
re-invent itself as a tourism
destination amid evolving
consumer expectations. To support
the retail and tourism trades we
should:

202249 H LEAT 15
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Enhance Hong Kong's
attractiveness

B promote local tourism based
on the cultural and historical
characteristics unique to Hong
Kong's 18 districts; curate
coastal trails around Hong Kong's
waterfront,

B support tourism businesses to
design new products focusing on
culture, sports and green tourism.

Promote synergies with the GBA

B strengthen Hong Kong's role in
multi-destination tourism in the
GBA, and collaborate with other
GBA cities in organizing cultural and
sports events,

B further enhance air, train and
road connectivity in the region.

Digitize business operations

B subsidize SMEs to implement
electronic kiosks and adopt
e-payments,

B streamline licensing application
procedures for food and beverage
businesses,

B implement an e-tourist pass, and
create a one-stop digital information
platform for visitors.

Port, transport and logistics

Besides enhancing cooperation
among GBA ports, as mentioned
earlier, we hope the Government will
address the following to maintain
Hong Kong's competitiveness as an
international port:

B protect the cabotage rule, which

treats Hong Kong as part of Chinain
shipping matters,

B invest in developing Hong Kong
into a Smart Port, in line with
competing ports that have more
advanced facilities,

B create a Port Authority to
oversee planning and development,

M create a land bank for
warehouse and industrial use.

Innovation and Technology

Continued investments are
necessary to augment Hong
Kong's standing as a I&T hub.
\We recommend the Government
should:

B lead by example by using more
technology in its operations to
improve governance and efficiency,

B give priority to start-ups with a
viable product or service when the
Government is looking to fill a need,

B develop new infrastructure to
promote the development of smart
city and smart mobility,

B accelerate data sharing on city
planning and transport operations,

B use the Northern Metropolis as a
pilot for smart city transformation,
with close collaboration among GBA
city governments,

B expand Hong Kong's role as

a data and technology super-
connector between the Mainland
and the rest of the world.

To read the full text, please visit the
Chamber’s website www.chamber.org.hk
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Closed Borders Taking a Toll
1 EdR SEEFRRE S

Chamber survey finds that majorily of companies have been significantly aflfected by Hong Kong’s ongoing travel restrictions

A G A RIREUR » FW IR E AR RS > & K DREERZ B HE

More than two and a half years

of the Covid-19 pandemic and
ensuing restrictions have exacted
a heavy toll on Hong Kong and
local businesses. According to

the International Monetary Fund,
Hong Kong is projected to rack up a
cumulative GDP loss of HK$1,900
billion over the five-year period
from 2020 to 2024. To put this into
perspective, the Lantau Tomorrow
Vision project is estimated to cost
approximately HK$600 billion.

As a small and open economy,
Hong Kong is expected to be badly
affected, due to the sustained
effects of closing its doors to

contain the coronavirus. This

is borne out by findings from a
Chamber survey conducted in May,
when an overwhelming majority
(86%) of respondents said that their
businesses have been "highly”
(22%) or “very highly” (64%) affected
by the imposition of travel and
quarantine rules since the outbreak
in 2020 (Figure 1).

The isolationist nature of the city’s
Covid policy inevitably translates
into constraints on commercial
activities. As restrictions continue
to hold sway, these have undercut
businesses’ ability to conduct face-
to-face meetings with overseas

clients, which have in turn impacted
both existing relationships and new
opportunities (Figure 2).

Although the pandemic has
fast-tracked the use of online

tools and virtual meetings, these
are no substitute for in-person
interactions, especially in instances
where physical examination of a
product is required.

Travel restrictions are also impeding
companies’ ability to maintain
normal operations due to the loss
of staff. Another example of costly
disruptions is project delays caused
by interrupted access to specialized
technical support thatis only

Figure 1 [@—

Figure 3 E=

How would you describe the business impact of Hong Kong's travel restrictions
and quarantine requirements since the pandemic?
BRERLR  FERRMEERANREEXRHRAFNEINVERERM?

Overall
B

SMEs
e

Large Companies

KR 14 10 24 61
0% 100%
=Verylow wmlow w=mMedium  =High = Very high
FRE 18 & = FED

Has your company adopted any plans to move part or all your staff or functions away
from Hong Kong due to the city’s travel restrictions and quarantine requirements?
RAFATEAEERRNRERANBRERMHIRE - BIRIARBBATE

Oggg 17 44 18

SMES
o 22 38 16

Large Companies

i

0% 100%
m Already adopted = Plan to adopt in the coming months
=R SFRIFEAR AL A MM
= No plan = Not applicable (business conducted in Hong Kong only)
RAEAE TER (REFEEER)
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available from trained personnel
based overseas.

As most jurisdictions have already
relaxed their Covid response
strategies, there are growing
questions among businesses

over the viability of maintaining

a presence in Hong Kong. This is
reflected in the Chamber’s survey
findings, where a total of 38% of

Figure 2 E=

-l 4P P

RANTlNE///QUARANTiNE/'//'

NTINE/Z QUARANTINE,

respondents said that they had
already adopted plans to relocate
from the city (21%), or were making
plans to do so over the coming
months (17%) (Figure 3).

Among these, 63% described such
a move — often accompanied by
the loss of talent and expertise

— as being "both temporary and
permanent,” while 14% said this

was long-term (Figure 4). This is

a worrying development because
the trend could snowball due to the
clustering effect — a phenomenon
where companies from the same
industry come together to enjoy
economies of scale and reap the
benefits of higher productivity and
synergistic innovation. As companies
abandon Hong Kong, irreversible

Meet overseas and Mainland clients face-to-face
to maintain relationships
SR AR PEYE A RAGRRE

Acquire new business
BEGIAER

Maintain normal operations amid the loss of clients
or experienced staff
ERREFPHEEHRETNER TR EREE

Recruit and maintain staff
RERKBET

Please rate the key challenges facing your business brought about by Hong Kong's travel restrictions and
quarantine requirements, on a scale of 1 to 5. (1= not important, 5 = very important)

RARAFERFRRENEERHNNBERRMANNERRRES - (1=X2TEX ' 5=-FFER)
0

1 2 3 4 5

® QOverall #58

B SMEs /i i Large Companies A%
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Figure 4 [&M Figure 5 @B #
Your company’s plan to relocate staff or functions away from Hong Kong If Hong Kong were to relax its travel restrictions and quarantine requirements,
can be described as being... would you consider reversing or reviewing your relocation plans?
CEEREERAINRBBRTENHE? NREEHAEERBNRLEL  EERYUUEFERBRTENAESE ?
Overall
Overe) B
SMEs
oS Large Comt/rjl;i
T s

0% 100%
= Yes, as relaxations would facilitate the restoration of normal operations
g ARRERERHIMBRREREHLEQELER
m No, our decision to relocate is final

Large Companies
REVRE

0% 100% T BADESEAT
=Temporary = Both temporary and permanent = Permanent = Not yet decided = No, we left due to reasons other than Covid-related restrictions = Not sure
Bt BYHE - TEKAL KAM RRTE & ARZEREORLTEBREENRE THETE

damage could be wrought on our requirements. However, that still although they may visit certain
standing and function as a premier suggests that as many as 27% of places like shopping malls and
business and financial centre. companies will not return (Figure 5). department stores during the
To stave off such a development, The recent shortening of the surveillance period.
urgent action is needed to reopen mandatory hotel stay for incoming If international confidence in Hong
borders and normalize international visitors, from seven to three days Kong and connectivity with the rest
connectivity. This is borne out in followed by four days of home of the world are to be restored, a
the survey findings, with some 73% medical surveillance, is therefore a further relaxation in restrictions
of respondents who were making positive development. That being is needed. This is supported by
relocation plans indicating their the case, visitors without a home our survey findings where 82%
willingness to reconsider their in the city will still have to reserve of respondents said that existing
decision to leave if Hong Kong were aroom in designated hotels for the quarantine requirements were “too
to ease its travel and quarantine entire seven days of quarantine, stringent” Nine out of ten (91%)

Figure 7 @+

Please rate the current key concerns for your business on a scale of 1 to 5. (1 = not important, 5 = very important)
BAUTSRERAFENNRIRESRS - 1=X2TEE ' 5=FFEER)
0 1 2 3 4 5

Lack of a clear roadmap for the resumption of normal travel activities
BB IREERZ AW R R R E

Uncertainties caused by on/off social-distancing measures
AR BRI H Y TS R AT E BN T HEE 1

Business turnover yet to recover from the pandemic
A BNAREEREAIKT

Supply chain disruptions

HERETE

Manpower shortage

=

Financial difficulty/ lack of government support
PR - BFSKETR

B Qverall #82 B SMEs A/ = Large Companies KA b5
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Do you support quaranine-fee entry o Hong Kong should returing residents orvsitors have been
fullyvaccinated and are able to provide proof of pre-ntry negative Covid-19 results?

EREFETRAAREE  WRCERARENEAE  NERARTER
RUFERZRABREREY  TERRENRERHG?

Overall

Big

SMEs

o

Large Companies

e

0% 100%

= Yes, the existing quarantine requirements are too stringent
Bk RENREESBRER

m Yes, for reasons other than existing quarantine requirements
ERRE BRI R AR

u Disagree, the existing quarantine requirements work well

u Neither agree, nor disagree
TEK - ARY

m Disagree, for other reasons

“re-establishing international
connections and promoting
Hong Kong externally,” which
the business community
hopes the new term
government will address as a
matter of priority (Table 1).

The operating environment

is fraught with uncertainties
caused by a myriad of factors
from within and without. As
Hong Kong continues to be
hammered by a perfect storm

on 4 August, compared to its
February estimate of 1.2%.

Hong Kong has a strong
record of rebounding from
crises and it is hoped that
the city and its residents
will be able to overcome the
existing set of challenges.
That being the case, these
are unprecedented times.
Hong Kong's ability to pull
off another comeback will
depend on whether we

RH - BRAREERER ERREERSRERY of prolonged Covid-related can convince people and
border controls and rising investors that the city
geopolitical tensions, the remains a dynamic, inclusive

respondents favoured quarantine- Chamber lowered its economic | and welcoming place to visit,
free entry, if travellers to Hong forecast for 2022 to -0.5% study, work and live in.
Kong were fully vaccinated and had
presentgd anegative (;owd test Tablo 1 %—
result prior to entry (Figure 6).
For businesses, the biggest concern Please rank the top five areas that you think Ehe new administration should give priority to.
was centred on the |ankgOf a clear BERFNEERAT —EBRNEESLRENRIEZARE o (1= the highest priority and so on 1= &85 - k)
i . Large

road map for the normallsatlon compames
of travel activities, followed by

tainti d bv fluctuati Re-open border to the rest of the world (ex-China) 1
.uncer.aln !es cagse y fluctuations A 2 P A B L A 5 S8
In SOC|aI—d|stanC|ng measures. Re-open border with Mainland China > 5 5
These challenges were compounded fiR1E BRrR B P A
b\/ manpower shortages and Re-establish international connections and promote Hong Kong externally 3 3 3
the brain drain, problems that EDERBRIENEEES
are especially acute for larger Increase land and housing supply

pecially acute & S 3 R R 4 ° 4
companies — a finding consistent | i PR b - .
with results from the Chamber's Qgﬂ%ﬁ ,;;fggﬁgi%ﬁf’” oI @ sale DESTEss envionmen E 9 ®
Brain Drain SUI‘VIE\/ conducted in Provide financial support to relaunch the economy 6 4 9
January 2022 (Figure 7). FRA B B R LA R A
When asked about the priorities gﬁr;t;gl {g;ei 5;;1%%6 ;L}g improve the healthcare system 7 7 8

- . TRE LY = B L AR
of the new administration, . ’
; Capltallse on opportunities with the Greater Bay Area and Belt and Road Initiatives

respondents said they hoped FIRARER [—#—8 ) (B8RO 8 e 7
Fhat Hong Kong would I‘eb.UI|C| Its Promote innovation & technology and smart city development 9 9 10
image as an open, dynamic and (EEAIR RS BT RE
international Cit\/ with a phased Increase talent availability 10 " 5
approach to restoring normality HIMAA AR
through an initial re—opening Improve social mobility and reform the education system 1 13 .
of the border to the rest of the RIMEA ERSERAB LA
world, followed by the border with ;2;;;6 environment 12 12 12
Mainland China. Another concern is
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On the Horizon | 3X7E3RE

Maintaining Health and
Salety at Work

AHE R Ik S (R R B 2 22

HKGCC has submitted its response to the consultation on the Occupational Safety and

J“l | V]

Occupational Health Legislation (Miscellaneous Amendments) Bill 2022. An abridged
version of our comment is below; you can read the full submission on our website
AP OH (20224 W38 % 2 ISR BRG] (MEEIERT) MREIFS) K422 [l
TOCR R R A BR > A 8l B A2

HKGCC agrees with the objective of per 1,000 workers dropped by more
the Government’s proposals, namely than 75% between 2000 and 2020.
to improve health and safety atlwork. With this success, a serious question
However, we do not agree that it will is whether there is any need for more
be achieved by its proposals to: stringent regulatory intervention
(a) increase the level of penalties under | in the form of the substantially
the legislation b h significant [ d Ities that th

e legislation by such significan increased penalties that the unlikely that a court would
amounts; and Government is proposing. ) .

_ . ) _ o ever impose the maximum level,

(b) double the period within which Changing the approach in this way businesses will have to make provision
a summons may be issued, from six would sub;tantiall_y incrgase the for the possibility of very substantially
months to one year. costs of doing business in Hong higher fines, thereby increasing their
We believe that the Government's Kong, particularly for SMEs, ata costs, which may ultimately have to be
objective can be achieved more challenging economic time when passed onto consumers in the form of
effectively by different means, as they can least afford it. higher prices.
explained below. At the same time, the brief has At the same time, such increased risks

produced no evidence to suggest
Effectiveness of the current that increasing costs in this way
would produce any benefit, let alone

approach a benefit that would outweigh the
The Government's existing “three- extra costs for businesses.

may deter new entry by businesses,
particularly in high-risk industries
such as construction, potentially
damaging Hong Kong's international

pronged approach” to tackling health competitiveness.

and safety at work consists of:

W inspection and enforcement of the Costs of the proposals Alleged benefits of higher
existing rules One of the Government's proposals penalties

M publicity and promotion is to increase the maximum level of The brief asserts that such increased

B education and training financial penalty for an indictable penalty levels are necessary to reduce

offence by 20 times its existing

industrial accidents. The theory is
level, to HK$10 million. Although it is

that by dramatically increasing the

The brief itself recognizes that this
approach is working: the accident rate
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maximum penalty levels, businesses
will be driven into complying with
the rules more than they are
currently doing. But the brief does
not produce any evidence for this
theory.

However, the Government does
produce evidence that its existing
three-pronged approach, with a
strong emphasis on education and
training, is producing remarkably
positive results.

Logic would suggest that the best
way forward is to continue this
approach, rather than dramatically
increasing maximum penalty levels.
In other words, the focus should

be on prevention, rather than
punishment.

Assessing the amount of penalty

The Government proposes that the
courts be required to take into account
the convicted company’s turnover (or
“financial capacity”) in assessing the
appropriate level of penalty. However,
it is not entirely clear whether the
relevance of turnover in this respect

is just about financial capacity, or
whether it is also about ensuring
compliance.

In our view, the only objective of taking
turnover into account should be to act
as a safety mechanism, to ensure that
the business in question is not driven
into bankruptcy as a result of the fine
imposed, which would be counter-
productive to competition and the
economy.

Doubling the period for issuing
summonses

The rationale for the Government's
proposal for doubling the permitted
period for the authorities to issue a
summons, from six months to one
year, is not clear from the brief.
We can see clear downsides in
doing so. Notably, victims (if
alive) or their families wish
to see a resolution to their
case as soon as possible, as do
the businesses that are accused

% >, of contraventions.
‘l.‘rﬁ"' If the reason is lack of
My g~ resources, we suggest that

the appropriate solution is
to devote more public resources to
ensuring that the current six-month
deadline can be met.

In conclusion

Although the Chamber supports the
Government's policy objective of
improving health and safety at work,
we do not believe this can be achieved
by significantly raising penalties, and
doubling the period for summons.
Existing measures have contributed
substantially to a reduction in
workplace accidents. Unless there
are valid reasons to believe these
are no longer effective, there is no
justification for the introduction of
harsher penalties. These would,
however, have a chilling effect on
businesses, which are already beset
by extremely challenging operating
conditions.
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Special Report

Europe Goes Circular:

S

What’s in It for Hong Kong?

BN 5 B A+

o

A T ROR ?

Measures enacted under the E.U. Green Deal usher in a new era of sustainable production globally,

with potential opportunities for Hong Kong and the GBA

CHRN AR CLBOAR) B2 H A T S A B AT 5 A 2 BT A > A ol A 38 [ B A B

In the European Union recently it
has been a case of another day,
another directive.

Anyone who doubted the
commitment of the E.U. to deliver on
the European Green Deal, announced
in autumn 2019, need only review
the legislative measures enacted
since then to understand just how
far-reaching the deal will be.

Since the beginning of 2022, the
E.U. has published a number of
measures: on sustainable products,
targeting the textile, construction
and electronics industries; on a
sustainable industrial agriculture
sector; on packaging and packaging
waste, which engage producer
responsibility; on biodegradable
and other sustainable plastics; and
finally on biodiversity and reducing
pesticide, for agriculture and food,
under its Farm to Fork strategy.

Though some of these are only
proposals, they will have widespread
implications for any company that
wants to sell, produce products for,
or serve the E.U. Products will need
to meet sustainable design criteria,
adopt standards for traceability

and tracking their environmental

impact, be packaged sustainably, and
incorporate built-in circularity.

From an opportunity perspective, new
markets for sustainable materials,
recycling and reuse will need to be
created to support this transition.

What does this have to do with
Hong Kong? Although none of these
proposals, or regulations, extend
beyond the 27 E.U. members, three
factors will ensure that the E.U.
Green Deal is likely to be felt far
beyond the borders of the bloc.

Firstly, supply chains are global,
which means that standards that
apply to goods sold within the E.U.
will actually be implemented by
manufacturers, processors, and even
farms operating thousands of miles
offshore. For such producers, margin
is a function of driving simplicity

and scale. As a result, a regulation
affecting assembly lines for goods
destined for the E.U. may also affect
goods going to the United States or
even Asia, as manufacturers seek to
drive scale in purchasing sustainable
materials and manufacturing.

Secondly, on the other end of the
supply chain, a company that sells
into the E.U. may discover that

abiding by the E.U!s directive that "all
packaging in the E.U. is reusable or
recyclable in an economically viable
way by 2030" will actually save costs
by reducing the overall amount of
packaging, while simplifying its design
to enable recuperation and recycling.
Thirdly, although the E.U. may today
seem to be a global anomaly with its
proactive approach to Covid recovery
spending, sustainable products,
circularity, biodiversity, sustainable
finance and the like, it could also
become a forerunner and standard
setter. This has historically been

the case, particularly regarding the
environment, where the E.U. has not
shied away from using policy to drive
market change.

Europe was the first major region to
commit to net zero, and although it
has taken several years, today nearly
90% of the world's economies have
made such a commitment.

The recent endorsement of a new
United Nations resolution by 175
nations to end plastic pollution and
forge an international legally binding
agreement by the end of 2024 to
address the full lifecycle of plastic,
including its production, design, and
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Pamela Mar (left), Managing Director, ICC Digital Standards Initiative, and
Jeanne Ng (right), Chiel Sustainability Officer, BlueOnion Limited
BB B (L B (BRI AR RS 508 () ~ BlueOnion Limited ATRFRZE R L ERIEN (4 )

disposal, does seem to signal the
beginning of the global circularity
movement.

What does this mean for Hong

Kong companies? For Hong

Kong businesses that sit across
manufacturing supply chains — or
any services going into manufactured
goods — the evolution of E.U.
sustainability requirements should be
reason enough to take note.

Whether or not your company will be
directly affected by new compliance
requirements, it is likely that your
suppliers, designers, transport
providers and financiers will
eventually be affected. It is no longer
about avoiding the impact, but about
understanding what the new normal
of sustainable products means as an
opportunity.

Beyond the European push towards
circularity, there are compelling local
reasons for thinking strategically

about circularity, even in the absence
of clear local policy directives. Put
simply, circularity answers all the
questions about the livability of our
city and future lifestyle, beyond the
big picture of net zero.

A circular economy will enable us to
live, move around, consume, wear
clothes, and indulge in pleasures
that make life worth living as it
transforms these actions into parts
of a sustainable whole. In other
words, we need circularity — and
deliberate steps towards sustainable
products, recycling and waste
management, sustainable buildings
and conservation — to be able to live

well and within our ecological means.

Beyond this, we have heard

much about Hong Kong's future
opportunities within the many
markets that China is creating. The
Central Government has already
made its commitment to circularity

clear with the National Development
and Reform Commission's
announcement in July 2021.

Four decades ago, Hong Kong helped
to transform Guangdong Province,
and the rest of China, by realizing

that we can achieve more as part of
an ecosystem than individually. In
doing so, we helped to make China the
factory of the world.

Today, we face the same opportunity
with regard to circularity: can we
imagine a circular economy that
incorporates the financing, know-how
and services of Hong Kong together
with the innovative, industrial and
human infrastructure of the rest of
the Greater Bay Area (GBA)?

Admittedly, this vision could be a long
way off. But we can start on it today,
by bringing companies together to
educate, engage, and pursue the
technologies that will help make
sustainable lifestyles attainable within
the next decades.

Could Hong Kong be a centre of
excellence within the GBA for setting
product and services standards,
assurance and testing, as well as
training and developing the relevant
talent and new professional industries
to deliver on the circular economy? All
these are ours to imagine, and deliver.

Where there is risk, there is always
opportunity.

The Hong Kong business community

is encouraged to consider the new
opportunities that environmental
trends like the circular economy may
bring, as opposed to only focusing

on meeting regulation and avoiding
additional burdens imposed by risk
and compliance. The question for us is
whether we as a business community
will understand the future net zero and
circular economies, and in doing so,
write ourselves into them at the centre.
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Circularity answers all

the questions about the
livability of our city and
future lifestyle, beyond the
big picture of net zero.
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Driving Digital Efficiency

He TN RGER

YOOV’s online platforms help
businesses Lo save lime and resources
by digitizing their operations
YOOV #8 b &R B IR EE
B R R & IR

You might expect that the
person behind a successful
cloud-based technology
start-up would be a tech
wizard. In fact, Phil Wong,
CEO of YOOV, is a surveyor
by training and initially
worked in banking and

real estate. It was when he
moved to a different sector,
to establish a franchise of
an English learning centre,
that he spotted a major
opportunity.

Wong quickly realised that
the centre's HR processes
were very time-consuming,.
Approving annual leave, for
example, involved forms
being printed, signed,
scanned and emailed
multiple times.

“l encountered so
many inefficiencies
in the operation,” he
explained. "I had the idea to
automate the system, and
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“Many SMEs and companies
already have a lot of data

in our platform, such as
revenue, expenses and

staff payroll. So we can use
the most updated data to

do credit assessment for
lending.”

realised that this was also a way to
help other SMEs in Hong Kong"

From this idea, YOOV was launched

in 2016, and the language centre
became one of the company’s

first clients. Now, requesting and
approving leave can be done with just
a few clicks on a mobile phone, and
YOOV has gone on to develop digital
solutions across a wide variety of
business operations.

“YOOV is an enterprise solution
service provider,” Wong explained. “So
we help companies to digitalise their
workflow and data management.”

The company'’s first products

were software services for human
resources management and workflow
approval management, especially
designed for SMEs in Hong Kong.




“You can use our
system to manage
and digitalise your
human resources and
related workflow,
such as expense
reimbursement and
payroll,” Wong said.

On the approval

side, projects can be
approved digitally at
different stages of

the process, reducing
paperwork and greatly
improving speed and
efficiency — and ultimately reducing
costs for businesses.

No-code solutions

Following the success of their HR

and workflow platform, YOOV

started receiving requests for similar
solutions for other business areas, like
customer relationship management
and inventory management. But

as the requests snowballed, it was
difficult to keep up.

“Initially, we tried to customize
different systems for each client, but
we found that they all had different
requests,” Wong explained. “We can
do one, we can do ten, but we can't do
hundreds.”

This led to YOOV establishing a no-
code development platform. It has
templates that businesses can adapt
for their own data management and
workflow needs, even if they don't
have a lot of IT knowledge.

"No-code means the clients can
develop their own software or net
applications through our platform,
without any programmers.”’

This service was an immediate
success, particularly among YOOV's
SME clients that usually do not
have the technology or engineering
expertise to create their own online
platforms. Then, in 2020, the arrival
of Covid triggered a further surge in
demand.

“Suddenly, all companies needed to
work from home, so they needed to
digitalize their operations to manage
their businesses more efficiently,”
Wong explained.

Besides the workflow and HR platform,
which can be used and adapted by any
business, YOOV has also developed

a number of products for specific
industries, including catering, property
and clinic management.

Last year, the company expanded into
the financial services area, particularly
in lending and insurance for SMEs.

Wong explained that banks and
traditional lenders need to see a

lot of supporting documents like
audit reports and banks statements
before they will make loans to
businesses, but many SMEs do not
have enough up-to-date paperwork.
YOOV, however, is able to access
the information needed to assess
companies’ repayment ability.

"Many SMEs and companies already
have a lot of data in our platform,
such as revenue, expenses and staff
payroll,” he said. “So we can use

the most updated data to do credit
assessment for lending.”

On the insurance side, itis a

similar concept — YOOV has a lot of
information about staff compensation
and other details, so it can provide
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insurance companies with the latest
and most accurate information.

This helps SMEs by saving them

a lot of time and effort, and can

also reduce their premiums. With
financial services now added to

its suite of services, YOOV is now
offering a substantial ecosystem for
its SME clients.

Rapid growth

In just a few years since its launch,
the company has grown rapidly,

and now has more than 15,000
corporate clients across 50 different
industries, and more than 200 staff.

Such rapid growth has presented
some hurdles. Like many businesses,
YOOV has faced manpower
challenges, especially engineers

and programmers. To help solve

this issue, the company has opened
two offices in China to better access
Mainland programming talent.

Having attained considerable
success in the Hong Kong market,
the company is now setting its
sights further afield. In particular,
YOOV is looking at markets in
Southeast Asia, Belt and Road
countries, and Latin America, and
already has secured a number of
contracts in overseas markets.

In Panama, for example, YOOV
is working with the government
to help around 3,000 businesses
in the country’s free trade zones
to digitalize their operations. In

Malaysia, meanwhile, the company
has a contract with the government
to help the nation’s million-plus

fishermen and farmers to digitalize.

"Developing countries can be more
accepting of new technologies to
help them to ease their operations,”
Wong said. “This is reflected in
China, which is already a very high-
tech country, more so than Hong
Kong and many other developed
economies.”’

While it has ambitious plans for
expanding overseas, YOOV remains
rooted in Hong Kong. As Wong
noted, businesses here benefit from
the protection of a well-established
legal system, and a financial system
that enables companies to operate
smoothly.

And there is still plenty of scope

for growth in Hong Kong, as many
local businesses still rely heavily on
paperwork, or have not advanced
beyond using Excel to manage their
operations. Wong said that he hopes
YOOV's services can help fellow
Chamber members to improve their
operations and boost efficiency.

The arrival of the pandemic was a
wake-up call for many companies,
and opened the eyes of business
owners to the wide range of
business operations that can be
moved online, saving time and
resources.

“From now on, the trend for
digitalization will be faster and
faster,’ Wong said.

Company : YOOV Internet Technology Ltd
AT BRI AFE

HKGCC Membership No. #&7& & B475% : HKY0186

Established AlI¥#F (7 : 2016
Website #8¥5 : www.yoov.com

38| THE BULLETIN SEPTEMBER 2022

AR RR G R 0 — SRS E SR
FIA T H SR PR A A Bk - g
EEAR - YOOV 17 B3k ¥ % B 2y B Ay
LR > BB AR A »
BRRBEAT - PSR R B YGRE Y D »
bR E RN BES -

R PEA IR AR AT E R T 7
I DUtE R BB AE BRI -
HE MENEBERRESETF -

MR« T ARIMNESEERZ R BRE
A e LA - (e E B A A TN
e

R YOOV J* 2016 fE#EAE - SEEE h
DMERARHEHERZ— - 15 HEERE—
¥ o BIelE BT o fIat e -
YOOV JR#z 48 %A~ 5] 22 #3215 P B 8 SRS i
%o
EE%%%”Y@N%&%%&%EﬁKv
B ER TIEREN SRS HEmE -

NI TEFE A LA R T S B IR 5
Ry N RIHEH AT E AL & 0 FAARE /e

e

d—{,

l

SEEL TR A A A 28 AR
7 REEASTERE LB - B S
T -,

FiTTE - TREENEE ST EREE T
AETEM RTINS TR - KiEE
FETABERMIRER » TRRE AR ZEIE A -

\r

mﬁ ai

PG IR TR

AN JTERAN TR IR T & i H L
A > YOOV BlaREINE % PR » BORE
BUE R RN 5 B 4 A S T R R A 7
RTTEE - T HRFTRARES - HEE
BT -

HEEIEL T ROBMEABEUEFE
SETHAR  (EERAFER IR E K&
[A] - &t —{ERHE R - HERER
B B—EERAELET -

JE(EfE YOOV AL R AP # 5 - =i
FafRit S EEA - 275 00 2 SRR
EEALIRMERFE - B sl
PEIR AT A E -



MR AW EREE P EREMNT A
BT AR B AL TE T2 =0 - T #ERR
WIEANBRE -

VRS RO © R
YOOV /i Fi—— T R Z B
BRI T TR WA+ ST
R LT & © B« BRI 2020
AT TR H e — S -

T—FFf o B AR EEER LIER
BE o T TEAME Y - MFEEE
TR EE - | HE R -

BT LTI S (LR R TR

ANTTERFE > YOOV 2B ~ FHE -

SR SR TR RS R -

EH - ZA R EBHBRERE SRS -

SRR BRI -

TR IRITRE A BRI R e
HHEFET - GFEMETRE - RITIR
REAREFHEF > AP F/NEAIREE
FERBITHANTSCIF - 28T » YOOV REHEE
BATTER - DIRFE R SRAVERRES -
TRMET B ERDHNMEEMA R R
A X REFMEREEH  EER
HEUE A B AVETF &R -

(R SR (B KTRN R —— YOOV
4R (R % B BRI RIS AR
B BRI R A FHR GRS« R
2 -

EMEERNMEERE T ERERELR

# - YOOV SR filE 2 E e aRTS -

mivNEF PR T EE NV EERAR -

whE R

A BIE O LR A S AL R - s
PEA I 15,000 ZZEFFE » i@ M 50 @17
3 [EIR R DEE 200 LET -
SEBSMEN RN E R - IREF 2 —
B YOOV m# AFFEME » FhlEL
MR EANE - BEEALTT AR
TE R BB T W E R R o DB AN A3
HIHRIENA -

AR FB TSNS EER - BERE
WOREHFEE » TR AR
R TSNS WEEEN TSI S5
ik -

G YOOV BRIFEE S B BT E1F
7B E & AT 3,000 FAEEERE

[RAMBYF- & A A AR 3R
AR A BON ~ SZH - B8 Hb
Pl R B - Ja SRl R
A7 By BAHEEAT 45 Sl A - |

HEERA - 20 R SR BUN # 5] &
A HUEAEZE G RRNERERE
Wt -

EEEFT T BRTERKBREERAR
Bl RV EE - IR S B s PH B R
BIPE]  HE RSB R E S N
T M B2 KA -

YOOV SR Rigs s FRERLR
i - HERRS  RNELEZIEED
AR PRI - TR (A SR B AR TR R
ETEEGIH -

% FORMERAT S REE T
s UEUR NP Excel FFEIEFSE
6 BB R BB RE A -
# WAL YOOV IRBHI SR & & A
SRS -

ERS A B TR -
SR RE A A LT

B BTG R -

e WL R A -

HHEH -

202249 H LEHT |39



Member Profile

The Sheraton Hong Kong Tung Chung
Hotel opened its doors in December
2020, in the middle of a global
pandemic that has slashed arrival
numbers to the city. However, the
hotel’s location on the beautiful
island of Lantau means that it is also
a perfect destination for Hong Kong
people to enjoy a staycation.

“We are fortunate to have a great
product in an extraordinary location
with sea views and scenic mountains,”
said Sander Looijen, Cluster General
Manager.

Sheraton Tung Chung offers
customers a vibe that is distinct from
most other hotels in the city. Guests
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can escape from the urban hustle and
explore the greener side of Hong Kong
on the hiking trails and beaches of
Lantau, while the local neighbourhood
in Tung Chung offers plenty of relaxed
shopping and dining options.

Visitors can also soak up the vacation
vibe at the hotel, whether they are
working out at the extensive gym
facing the sea, relaxing on the pool
deck or dining on island-inspired fare
at the rooftop grill.

Local communities and global heritage
are both key factors for the Sheraton
brand — which is part of the Marriott
International family — in its hotels
around the world.

“Our strength lies in our community,”
Looijen said. “The sense of community
we foster is deeply woven into how our
hospitality is brought to life and how
we welcome the world, either as guests
or in how we work and participate
inclusively in our local community.”

At the Tung Chung hotel, that means
cooperating with local companies and
using local products, which creates
more business opportunities for

the community. When creating its
staycation packages, for example,
Sheraton partnered with artisan coffee
producers and automobile brands to
showcase a distinct perspective of
Hong Kong.



The use of “made in Hong Kong”
products enhances Sheraton’s dishes,
giving them a unique local twist. For
example, the hotel includes local Mui
Wo honey in some of its cocktails

and features it as an ingredient in its
restaurant dishes.

Community also means great service
and creating a sense of comfort and
belonging for guests. “No matter how
near or far from home, Sheraton fosters
a familiar feeling,” Looijen said.

Besides its beautiful Lantau setting,
the hotel also benefits from superb
connections. Close to the international
airport, bridge to Zhuhai and Macao,
and a direct train ride into the city, itis a
perfect location for business travellers

and tourists alike. Sheraton Tung Chung B ,

is preparing to welcome many more
visitors once our restrictions are eased
further. At the same time, it will continue
to host local residents, and refine its
services as the pattern of travel across
the globe continues to evolve.

"We are excitedly anticipating the day
when the border is fully open to foreign
travellers, and we have plans in place

for this,” Looijen said. "However, we will
continue to work on innovative projects
for our local guests to encourage citizens
to explore our Tung Chung community.”

The global pandemic has been an
exceptionally challenging time for the
hospitality industry, but the success of
Sheraton Tung Chung in adapting to the
circumstances shows how a creative
and collaborative approach can help
businesses to get through the hard
times.

Company : Sheraton Hong Kong Tung Chung Hotel
AT B T AR s

HKGCC Membership No. 8 & & B 4558 : HKS1254
Established AI##E (7 : 2020

Website 487} : www.sheratonhongkongtungchung.com
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China in Focus
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Success ol Regional
Development Strategy
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Report shows how targeted policy support and industry clusters are helping

cities to grow and building a more balanced society

it B 1) ISR S AR A S AR AT B Sl i e 3 Ak o

The “Best Performing

Cities China Index 2021"
from the Milken Institute,
now in its seventh edition,
highlights the urban centres
that saw the most rapid
economic development over
the year. Perry Wong, the
Milken Institute’s Managing
Director for China and author
of the report, shared the
key findings at a seminar

on 26 July and discussed
the country’s regional
development strategy.

Wong said he prefers not

to use the word “model,’
when referring to China's
development, which implies a
static plan.

"l would rather call the
last 35 years a non-stop
continuous evolution of
adapting to each stage of
development,” he said.

China's reform and opening-
up policies have not followed
a steady path, and there has
been a lot of back-and-forth,
with liberalization sometimes
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followed by restrictions. But
the broader direction has
remained the same, Wong
said, aiming to build a better
society, stronger economy,
and lift citizens out of poverty
through three key strategies:
urbanization, industrialization
and industry clusters.

These industry clusters

play an important role

in the country’s regional
development. Wong noted
that they are not unique to
China, and have also shaped
the economic growth of
Taiwan and South Korea.
But outside China, industry
clusters have tended to
evolve over a longer time
period as connections develop
among related sectors.

In the United States, for
example, a biochemical

and pharmaceutical cluster
stretches from Boston to
Washington DC, connecting
players including hospitals
and universities in New
England, pharmaceutical

firms in New Jersey and
Delaware, and policy experts
in the capital.

In China, however, the Central
Government has actively
promoted industry clusters,
which greatly shortens

the time span for their
development.

Wong explained that the index
uses a wide range of available
economic information
including employment, FDI,
output, and the percentage of
the economy that is high-
value sectors.

“This year's ranking is one of
the most pronounced in terms
of demonstrating how policy
helps drive the growth rate in
certain regions,” he said.

This year, Haikou in Hainan
Province is ranked number
one among first- and second-
tier cities, demonstrating the
impact of a range of measures.

“Around five or six years
ago, the Central Government
started to introduce polices

to make Hainan a more
attractive destination for
investment,” Wong explained.
“They identified several areas
including health, finance

and retail — in addition to its
established tourism industry.”’

Then, in 2018, the Central
Government made Hainan
Province a free trade zone,
which further facilitated
Haikou's economic growth.

Ranked second is Guangzhou.
Wong noted that large,
diverse and stable cities like
Guangzhou do not usually



feature so highly, as their
growth is likely to be more
moderate. But again, policy
initiatives are driving the
growth.

“Guangzhou's ranking says a
lot about the momentum of
the Greater Bay Area," Wong
explained. “The impact of
the policies and investment
is now showing up in the
growth for the city.

Two other top-ten cities
Wong said are worth paying
attention to are Wuhan and
Changsha.

“The Chinese government
wants to grow the big cities
in the central region, like in
the landlocked provinces

of Anhui, Hubei and Hunan.
These were kind of forgotten
during the first 20 years of
China's opening,” he said.

Now, the focus has shifted
as the Government aims to
share the country's equity
more evenly among all its
citizens. "If we want to
achieve a stable consumer-
based economy in China, we
need everyone to shine.”

To encourage growth in these
central cities, the Government
has allocated preferential
treatment — not necessarily
capital. There are also policies
to link production facilities
with local research and
development, and to connect
them with more advanced
cities.

The Index has a separate
ranking for third-tier cities.
An interesting development
in this year’s list is that five

of the cities in the top ten are
in Anhui Province. VVarious

reasons have spurred Anhui's
recent growth, including the
development of high-speed
rail lines. The growth in these
cities also demonstrates the
success of the Government's
poverty elimination efforts in
the past six or seven years.

“If you go into the fringe areas
of third tier cities, they tend to
be very poor and drag down
the city,” Wong explained.
“The Government has tried to
reverse that by investingin a
number of areas. Firstly, by
building roads to connect the
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outer fringe with highways
and high-speed rail, which
improves mobility and
people’s access to goods.”

It has also encouraged
production plants that use
low-skilled labour to relocate
to these areas, to provide
more employment for local
people so they don't need to
migrate.

Another factor is that Anhuiis
adjacent to Hunan Province,

and together they make up
an agricultural region that
benefits from very fertile
land, a large population
base as well as the recent
transportation upgrades.

If the technology sector in
the region cooperates with
the agricultural sector to
improve efficiency, the future
prospects are promising.

Wong also noted that cities
can change course, using

“Guangzhou’s ranking says a lot about
the momentum of the Greater Bay
Area. The impact of the policies and
investment is now showing up in the

growth for the city.”
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— Perry Wong

the Milken Institute’s Managing
Director for China

—H A
R HHFTEIE o 1 I o g AR A

O

“\.'-r@

the example of Dongguan.
After years of being a hub

for low-end manufacturing,
the city became a pilot for
reindustrialization and largely
got rid of these high-polluting
industries.

“The companies coming in
now have been technology
businesses, which shows
how policy can work in that
particular scenario,” he said.

This also shows how
development models and
industry clusters are not set
in stone, and can change
quite rapidly given policy
support. At the same time, if
new measures are deemed
to be too drastic, they can be
rolled back.

“The Chinese planners and
leadership are still finding
the best way, and fine-tuning
their policies over time,’
Wong said.
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First- and second-tier cities

RESULTS FROM BEST PERFORMING CITIES CHINA

Third-tier cities

— BT =R
1 Haikou Hainan (;BFE#& &O™) 1 Chuzhou Anhui (Z#E M)
2 Guangzhou Guangdong (BEERE BEM ) 2 Fuyang Anhui (ZHE E5H)
3 Xi'an Shaanxi (fRFEE FZE™) 3 Dongguan Guangdong (BRE H5)
4 Chengdu Sichuan (F9)1|1& FR&RT) 4 Jiaxing Zhejiang GI; I & ZHEH)
5 Shenzhen Guangdong (BEERE ZEIITH) 5 Xuancheng Anhui (ZE& EiTH)
6 Shanghai (L38) 6 Zhuhai Guangdong (BER& ¥kiEmH)
7 Wuhan, Hubei G§i3E& HiE) 7 Ji'an Jiangxi (IFEE HRH)
8 Beijing (L) 8 Bozhou Anhui (Z#E ZM)
9 Changsha Hunan GHiE& Eib) 9 Lijiang Yunnan (EFEE BEIH)
10 Zhengzhou Henan (GAIESE EBMIT) 10 Maanshan Anhui (Z#& B#ILT)
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explained that their development has been helped by the expansion of transport
infrastructure, the growth of new technologies as well as the government's

promotion of entrepreneurship.
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China's rapid economic growth has been driven in part by the
success of its regional development strategy. Perry Wong,
Managing Director for China at the Milken Institute and the
author of the "Best Performing Cities China Index,” shared his
in-depth analysis of the country's urban development at our
hybrid seminar on 26 July.

Reviewing the latest
index, Wong discussed
the rise of Haikou

and Changsha in the
rankings, as well as
some third-tier cities
in Anhui Province. He

Efficiency in customs clearance and cargo

flow is vital for the success of trade between
Hong Kong and the Mainland. At an online
meeting on 29 July, Wang Dan Feng, Director

of Economic Affairs Department of the Liaison
Office of the Central People’s Government in the
HKSAR, spoke to members of the Chamber’s
China Committee and Shipping and Transport
Committee to exchange ideas on how to better
facilitate cross-border trade.

They discussed a wide range of issues during
the meeting, including logistics facility planning,
electronic customs clearance, information
sharing, the shortage of cross-border drivers,
and the authorized economic operator (AEO)
programme.
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Chamber CEO George Leung attended the “Synergize GBA Forum
2022 - Igniting GBA Opportunities through Embracing Resilience’
on 18 August. The event aimed to facilitate communication

and collaboration among the government, regulators and

senior executives to create long-term sustainable value in the
Greater Bay Area. The forum was co-organized by EY Greater
China, InvestHK, and the Shenzhen Foundation for International
Exchange and Cooperation.
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THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets.

Our spacious, hygienic and well equipped ENQUIRIES :
fgc_iil‘itit-as provide-a welco.ming‘environmgnt, Ms Looby Ho
1cluding a spacious registration area with The Hong Kong General Chamber
Iperature checking and sanitizing amen- of Commerce
and various sized venues to suit your 22 /F United Centre, 95 Queensway, Hong Kong
are ready to serve you and ensure (Admiralty MTR Station, Exit D)
ngs and shareholders benefit from 3 2823-1228

tion and facilities. Contact us N Tl aichamber.org. hi

T
For full details and rates, \ta

please visit www.chamber.org.hk/rental

Hong Kong General Chamber of Commerce
=S A2 E & 1861



Chamber in Review I GBI

Asia & Africa Committee
o RIENEES

Deepening Ties
with Australia
RMEELEMER

Australia’s Consul General
Elizabeth Ward and Consul Patrick
Orchard visited the Chamber on

9 August to meet with Chamber
Chairman Betty Yuen, CEO George
Leung and PR and Programs
Director Malcolm Ainsworth.
During the meeting they discussed
the recently announced relaxation
of quarantine regulations, the
broader impact of Covid on Hong
Kong's economy as well as on the
Australian and global business
environment.

They also discussed the benefits e

for Australian businesses of

setting up in Hong Kong to take BRNZEE R G EMSEDS Patrick Orchard ¢ 8 T A d v AT LA B AT B P s e P e i
advantage of the opportunities A9 BEE  EAEEERGAROE - BER KRR

offered b\/ the Greater Ba\/ Area JE%fDQEQ&IEE%v%%@EE@ﬁ ’ ﬁﬁéﬁ‘%%ﬁ 1@{?3%%}2&@3/‘}‘]]ﬁ%%(ﬁsﬁgﬁﬁﬁ%ﬁﬁ , H
and the wider Mainland market. ol BRI EA I ER R R ~ BT 2 — AR B KR ) 2 T N T S B e

Closer Connections with Singapore
BAER AN AN SR AR

Consul General of Singapore Ong Siew Gay called
on Chamber Chairman Betty Yuen on 16 August to
discuss ways that Hong Kong and Singapore can
work more closely together. They discussed the
impact of the pandemic on the economy of both
cities, and the ongoing issue of talent shortages.
Both sides discussed ways to strengthen
cooperation and partnerships between the

business communities in Singapore and Hong Kong.

The Consul General also presented the Chamber
with a drawing of Singapore’s solar-powered
"Supertrees” at the city’s Marina Bay, and invited
HKGCC to visit Singapore to explore business-to-
business collaboration.
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Economic Policy Committee

REBREESY

The Chamber organized four focus group ApEmgsRRTH28H ~TH29H
sessions on 28 July, 29 July, 5 August 8 H 5 Hf18 H 9 HE{THER/NE
and 9 August, to collect members' views G AR (EBERE) £
for our annual submission to the Chief Bt 0 TSR R AR g EwSE
Executive's Policy Address. DREBETHREEZE -

COMMITTEE CHAIRMEN
ZHEER

Americas Committee
EMERG

Mr Evaristo Trevino Berlanga

Asia & Africa Committee
i RIENEE G

Mr Jonathan Lamport

L WEERE

Environment & Sustainabilit\/ Committee
RENAHEZRE

A submission on the International Sustainability Standards Board (ISSB)'s two
Exposure Drafts on sustainability-related financial information and climate-
related disclosures was made on 28 July. In the submission, the Chamber
expressed support for the ISSB's initiative to formulate a comprehensive

and common set of global sustainability disclosures for businesses to follow,
while meeting investor needs for information. At the same time, the Chamber
also flagged a number of issues over the proposed standards, as well as the
approach to their formulation.

This topic was also discussed at the committee meeting on 3 August, where
officials from the Securities and Futures Commission (SFC) spoke on the global
regulatory landscape and efforts by financial regulators to establish a common
set of international sustainability standards, including that by ISSB.

At the same meeting, Wilson Kwong was re-elected Chairman of the committee
while Calvin Kwan and Steve Wong were returned as lice Chairmen.

B RrE # RARER B g (ISSB) Bt R/ HB M 58 b K BRI EE R i (7
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China Committee

WEHZEHRG
Mr Eric Fok

ERLSE

HKCSI — Executive
Commillee
HFBMEEBY — W ZHS

Mr James Tong
EEIE

Digital, Information &
Telecommunications
Committee

WS > Wil REAZHE

Ms Jennifer Yuen Chun Tan
FRIEE L+

Economic Policy
Committee
BHUORERE

Mr Jim Taylor

Environment &
Sustainability Committee
BRI EERE RS
Mr Wilson Kwong
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Europe Committee
%R
Mr Davide De Rosa

‘ _ BEEEE

Financial & Treasury
Services Committee
SMEMEREZRG

Mr Harrison Ho
(EE eSS

Industry & Technology
Commiltee
TREMEZNS

Mr Victor Lam

MEESRE

Legal Committee
LHRRA

Mr Nick Chan
PR IR ST
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Europe Committee
BHESS

Learning from Israel’s IT Success
e &R mINZ E

It was a pleasure to welcome Amir Lati,
Consul General of Israel, to the Chamber again
to exchange ideas on collaboration and how
Hong Kong can tap into Israel’s expertise in

IT and innovation. Chamber Chairman Betty
Yuen, CEO George Leung, and PR & Programs
Director Malcolm Ainsworth welcomed the
Consul General and his colleagues Sindy Man,
and Sahar Ken-Tor. He explained that like
many countries, Israel also needed more IT
talent. Computer Science in education in high
schools is entering its fifth decade in Israel,
and he suggested this is something that Hong
Kong could consider introducing early into
schools to help with its goals of developing
into an IT and innovation hub for the GBA.

QIK COs

ME B O IRERER
f@ﬁ/@uw MARKEERE
AN A AR & R R

%H%U%ﬁ&ﬁﬁiﬁﬁ%ﬁ% - MEE
EFEGERDIE  RMERILEER

ARREEAE E*%Tﬁ}%%ﬁm
SHER N WETT Sindy Man K Sahar
Ken-Tor - B REGfERE » LIS

RS B RS
HEHE A - TR
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Doing Business in Central Europe
REPEEE

Europe Committee Vice Chairman
Wilhelm Brauner and the Chamber's PR
& Programs Director Malcolm Ainsworth,
had a meeting on 16 August with
Anna Dupalova, Head of Economic and
Commercial Section, Consulate General
of the Czech Republic, and Krisztina
Koletar, Hungarian Trade Commissioner,
of the Consulate General of Hungary,
to discuss a proposal for a seminar on
Central Europe. They agreed that the
event should cover Czech Republic,
Hungary and also Poland, which are
viewed as hotspots for manufacturing
electronics, automotive and ICT-related
products destined for neighboring
European countries. The event will
take place on 30 September. Members
interested in attending can find more
details on the Chamber's website.
BN 2= & &Rl £ R i & K A g A B R E
HAESRTRERY 8 H 16 H HafE v LRI EAa4E
AR AV I S Anna Dupalova [z
P FI A8 AR 00 T A 5 5 B Krisztina
Koletar & Fﬁuj‘ﬁﬁ'ﬁ/\ 9 H 30 HEFHAYTEL
MFETIEEHE - U ERHN ERE I
*D ~ A9 B R R BE A T 5 JE =8 R

L EET  WEME RN
?"jhum » AL HH O R AT AT A BRI R

° 5 BLER R Y & B T B s T
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Health & Wellness Working Group
EEbfER T E/ A

Pamela Tin, Head of Healthcare and Social
Development at the Our Hong Kong Foundation,
spoke on the latest developments in Hong Kong's
healthcare system at a meeting of the working group
on 2 August. She also discussed a strategic approach
to revamping funding for the city's healthcare
system to optimise efficiency and outcomes.
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HKCSI-Executive Committee
BEREEMBE—ITEEG

Louis Chan, Principal Economist (Global Research) of the Hong Kong Trade
Development Council, spoke at a committee meeting on 16 August where he
briefed members on the Indo-Pacific Economic Framework, a regional economic
and trade initiative spearheaded by the United States. He also

' ) discussed the initiative’s implications for trade in services in the

N\ region. At the same meeting, James Tong was elected Chairman of
the committee.

FEE 53 R SRR (BRERTTS TSR EER ) B
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COMMITTEE CHAIRMEN

ZHEER

Legal Committee
EREREG

1 Hong Kong's Employment Ordinance was
recently updated to provide legal clarity on
labour issues arising from the Government's
latest pandemic-prevention measures. At a
webinar on 28 July, Michael Szeto, Partner at
ONC Lawyers, detailed the key developments
arising from the latest changes. He also
shared the practical implications of the new
law, including how it affects employers’
rights in mandating Covid-19 testing and
vaccination, dismissing unvaccinated
employees, and dealing with employees’
s requests to work from home.

BUSBRIEIERT CIRIRIER) - ek s N mop D 1 e 5 B R = - 2 7
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Manpower Committee
AIZRE
Mr CK Lee
FHRITE

Membership Committee

AHRREHS
Ms Agnes Chan

FRImIE R

Real Estate &
Infrastructure Committee
WERILEZRAG

Mr Eric Ma

BIARESE

Retail & Tourism
Commiltee
BHRORERBH

Ms Nikki Ng
EHELL

Retail & Tourism Committee
FERIKREZES

On a visit to The Hong Kong Polytechnic University's School of Hotel and Tourism
Management (SHTM) on 27 July, Chamber visitors met with Dean Kaye Chon, who
introduced SHTM's mission and its approach to nurturing students to be future
hospitality leaders. Members also visited SHTM's broad range of training facilities
and resources, as well as its teaching and research hotel, Hotel ICON.
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Shipping & Transport
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Mr Mark Slade
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Enterprises Committee
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Taxation Committee
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Mr Wayne Lau
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Taiwan Interest Group
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Small & Medium Enterprises Committee

FNBBREES

Emil Yu, General Committee member, participated in a research project on the e B TR SR S GBI E
prospects for micro, small and medium-sized enterprises (MSMEs) conducted by the SRR SR T R N KR B P B e T Y
APEC Business Advisory Council (ABAC) and the USC Marshall School of Business. He —IEMFFEIEE - R T MR A ¢
shared his thoughts during an interview on 9 August for the project, called “The New HEET], - fE 8 B 9 HEFSZEH LI
MSME Economy: Post-Pandemic Drivers for Growth.” S R

Talent Development
AT &R

Writing Effective Press Releases

1SR B A RS

A well-written press release is an excellent — (R YT R R
public relations and marketing tool. It can help NS RET A A
boost visibility, get the right message across, or B 2RI S R Y
even avert a potential PR crisis. (A B B
At a seminar on 20 July, Catherine Wong, NERfER -
Communication Trainer and Coach, and £ 7 B 20 HigHRs e  #%
Chow Chee-may, Media and Communication B ) |V T R T T e
Consultant, introduced the do’s and don'ts in 1 R U P 2 s e
creating an effective press release. They also RIS « BT
explained some ways to become a better writer, B o DR 4
and provided a step-by-step guide to building wRIRE AR | \EETIX

an eye-catching, yet simple press release. R -

Business Branding at Interviews
FHABEPEIRMES

Interviews are a two-way process.
While the main purpose is for the
company to select the right person
for the role, the interview experience
also influences a candidate’s decision
whether or not to accept a job offer.
So the interview process should be
considered as part of the overall brand
of your business.

1 ': ﬁ_
.;r‘ A
At a workshop on 27 July, Elly Zee, il
Founder of E Zee Learning, shared
how managers and business owners

e

can use branding techniques during TR AR - AR E HIE BB Y G S A -
interview sessions. She also explained {AESAS N & B I s BN SRR IS I P - I T UATEE
how to use facts and stories about A o (B B 1 B o 3RS

the business in an authentic way, that
also matches the core values of the
candidates.

17 A 27 HRYLIEY » E Zee Learning BIHF A GREEZ: S S8 N\ B0
A2 B A T ) T SRR R Sl R ) ARt = B R B i R
BT R AFIZER  LURARIRZ OB E S K — 2 -
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Taxation Committee
MFEEED

Willem Jan Hoogland, Partner
of HKWJ Tax Law & Partners,
spoke at a committee meeting
on 19 July on some of the more
prominent forms of crypto-
assets traded in the metaverse,
as well as the outlook for the taxation of this emerging
asset class.

At the same meeting, Wayne Lau was elected Chairman
of the Taxation Committee while John Ho was re-elected
Vice Chairman.

HKWJ Tax Law & Partners &% A Willem Jan Hoogland H &
THIOHMZEESE @SB TFHISNTEENEEE
HEI NI P R L AR R S R

T BEEEZEEER  MEIERETRIEE -

The Taxation Committee held a seminar on 11 August
on the likely impact of the implementation of GloBE
rules on Hong Kong-based property companies.
Deloitte China's Vice Chair Patrick Yip and Tax Partner
Doris Chik explained the tax implications of the GloBE
rules on the real estate sector and offered their
thoughts on managing associated risks.

Women Executives Club
B2t

An expert gemologist
from GIA Hong Kong
introduced the world
of pearls to a group
of WEC members
during a visit to

the HKTDC Simply
Shopping Fest on 29
July, including the
different types of
pearls and the “GIA
Seven Pearl Value
Factors” classification system. Armed with their new knowledge,
the WEC group then enjoyed a guided tour of the exhibition, which
included a range of jewellery exhibitors.

A submission on the Government's proposed refinements to Hong
Kong's Foreign Source Income Exemption (FSIE) Regime for Passive
Income was made to the Financial Services and the Treasury
Bureau on 22 July. In the submission, the Chamber expressed
support for the Government's efforts to remove Hong Kong from
the European Union's watchlist by introducing changes to Hong
Kong's FSIE regime. The submission also called for more clarity

on certain issues including the interpretation and application of
covered income and economic substance requirement, as well as
the eligibility criteria for the proposed participation exemption for
offshore dividends and disposal gains.

MEEE T H 22 HBUR S Bt i E oA i 5 S A B
HIBEHIER » AR RS LB R IR S - A G SR BT ERT R
WOAFR GBS - DI I S T e s & (PR R B L )

b AFETE RE- SRS TS BRI EMERZEERA
FEE A EEN B - DU SRR B s R B e R 1 -

ZREGR 8 A 11 HETH g
Yest Rk B akfiE (GloBE ) #
Bl it B A v R b A BT AOTE
(EF2E - TEEh R FREEEE
T B & 8 N Rk 2 5 f% GloBE
R I ESENBEEE > I
3 5 A 1 S SR

Young Executives Club
25

YEC Chairman Olivia Kung attended a seminar on
behalf of the Chamber on the topic of “Grasp the
New Opportunity, Youths Create a Brighter Future”
on 19 July. The event was organized by the Chinese
General Chamber of Commerce in celebration of the
25% Anniversary of the Establishment of HKSAR.
HEEMERBENR 7 A 19 HREER G HE B
rh R SRR A B L A B R LRROT. 25 R ADTR
TS T HEUESTEOR WEE LR, -

The Chamber hosted a family-friendly first aid
workshop on 15 August with trainers from the Hong
Kong Red Cross. Working with parent-child pairs,
the trainers demonstrated a range of basic first aid
treatments for minor injuries and shared some tips

=g ER 7T H 29 HSINE#R T RIEREYE ) - #$I- GIA Hong
Kong B AR AR NS 4R FLE R PR AT REAT T GIA 2 RREE
LER ) DEAR - —TEEOSEEMARAGER - BBRISINEEEY
THE - BESSN RS -

with participants on how to prevent accidents at home.
MEELE 8 A 16 HESEBA M FENEMENET=

WIARYT - R E 28 R B B A R ST vk > A4 =0
TR R EES -
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Real Estate Gets Ready for Pillar Two

o b 56 2 o — SRR Jy SR AT et

Major property investors should plan ahead as the OECD’s global minimum tax rate

is likely Lo affect the amount of tax they pay

AT ALAR DA TOIE BRI BER » ST S RIS B 3 A ME SBEaK > W0 % A ) Al

The OECD'’s Pillar Two GloBE

regime aims to ensure that large
multinationals pay a minimum
effective tax rate of 15% on revenue
above 750 million euro (HK$6 billion),
and is likely to come into effect in
the next few years. An estimated
300 companies in Hong Kong will be
subject to the rules, which are likely
to include many in the real estate
sector.

So what will the changes mean for
major property owners and investors
in the city? At a seminar on 11 August,
Patrick Yip, Vice Chair and Tax Partner
at Deloitte China, and his colleague,
Tax Partner Doris Chik, explained the
impact of the changes.

Yip noted that the new rules contain

a "big jungle” of detail, so he started
by giving an overview of the OECD's
proposals. Although Pillar One deals
with the digital economy and does not
directly affect real estate, it is worth
understanding the whole framework.

Historically, when doing business
globally, you only needed to pay tax

in another jurisdiction if you had a
“permanent establishment” there,

Yip explained. But fast-forward to the
internet age, and many multinational
businesses operate on a mostly digital
basis.
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“A lot of the biggest companies in the
world by capitalization actually do

not need a lot of physical activity in
the host countries,” Yip explained. “So
they can avoid paying tax in countries
where they operate, even though they
earn a lot of revenue”

This has led the OECD to develop
other ways of calculating tax for the
digital economy, by looking at market
revenue rather than permanent
establishment.

Pillar Two has a similar principle: to
ensure that multinational companies
pay a minimum rate of tax of 15%,
wherever they operate.

“The idea is to steer people away from
making business decisions based

on how much tax they can save, and
prevent them from moving their
transactions and legal relationships

to low-tax or no-tax jurisdictions,” he
said.




“A lot of the biggest companies in the world by capitalization

actually do not need a lot of physical activity in the host

countries. So they can avoid paying tax in countries where they

operate, even though they earn a lot of revenue.”

[ 3R v 4% 500 i 55 1 X A S 1 0 06 5 O S 5 O A AT K LTS )

W o 25 MLV > S T G A AE KR T AE S S o

— Patrick Yip, Vice Chair and Tax Partner at Deloitte China

Turning to the real estate sector, he
noted that capital gains and offshore
income are not taxable in Hong

Kong, although they are included

in a company's financial statement
income. So if minimum tax under
GLoBE is calculated based on financial
statement income, a Hong Kong
taxpayer may have paid less than 15%
tax, and would therefore be liable to
pay top-up tax.

Yip noted that Deliotte tax experts
have shared some of their concerns
with the OECD, which has come

up with various elections that will

minimize some of the negative tax
impacts.

Chik then shared some more of the
technical detail on how Pillar Two will
affect the real estate sector. Hong
Kong has a corporate tax rate of
16.5%, but, as she explained, it is not
so simple.

“For GLoBE purposes, we are looking
at the effective tax rate, not the
statutory tax rate,” she said. "As Hong
Kong does not tax offshore profits or
capital gains, the effective tax rate
may be lower”

Chik noted that the GLoBE rules are
complicated, but essentially, if your
effective tax rate is below 15%, you
will need to pay top-up tax.

In Hong Kong, there are three different
property categories. Trading stock,
which is property held for sale in the
ordinary course of business, such as
by developers, will not be affected by
the changes, she explained. However,
both investment property and owner-
occupied property (which can include
offices and manufacturing plants) will
be impacted.

For example, the GLoBE rules will
affect the amount of tax due on
unrealized gains on investment
property, and on disposal gains when

— B SC 2R b B R R B BB BLBS A

selling both investment and owner-
occupied property.

“Disposal gain can be a significant
amount if the building has been held
for many years, because Hong Kong
property prices have appreciated

a lot over the years,’ Chik said. “So
the effective tax rate will decrease
significantly, making the seller liable
for top-up tax”

Chik then explained some of the
elections that can be made to reduce
the impact. One of these is the
"aggregate asset gain” election, which
allows you to spread the gain from
selling a property over five years. The
aggregate asset gain election can be
applied to both investment and owner
occupied properties

Another way to mitigate the tax
impact is to sell shares in the
property, as equity is not taxed, but
you must already have an SPV (special
purpose vehicle) in place.

In conclusion, Yip said that in the
future there will be more complicated
rules to ensure that companies pay a
minimum amount of tax.

“The whole world is moving towards a
standard where there will be no more
tax planning based on location,” he
said.
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“For GLoBE purposes, we are looking at the effective tax
rate, not the statutory tax rate. As Hong Kong does not tax
offshore profits or capital gains, the effective tax rate may
be lower.”

[ GloBE % B B BLR i JE ik Bt 57 o SRR A e A Bk 1 R I
BEA AR AL - BRBER R IR - |

— Doris Chik, Tax Partner at Deloitte China
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Training Tourism Professionals

)i v

Members learn how holel and tourism educalors are preparing stall

for a changing working environment
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Hong Kong's tourism sector has
been severely impacted by the
ongoing travel restrictions. In
response, many hotels are now
offering either staycation deals
or quarantine packages, while
tourism businesses have shifted
to the local market. So how is the

industry training staff for this _ r g ong G bl G
evolving working environment, '
while also preparing for

reopening?
Members learned more during Tourism Resource Centre, Bistro
a visit to the School of Hotel 1979 and Vinoteca Lab.
and Tourism Management, part | njampers then visited Hotel
of the Hong Kong Polytechnic ICON, the school's teaching

University. Dean Kaye Chon
introduced the school’s training
facilities and resources, then
Tony Tse, Professor of Practice
(Industry Partnerships) led the
visitors on a tour that included
the Chee-woo Lui Hotel and

hotel, where Learning &
Development Manager Gary Yiu
showed the visitors how the
students put their learning into
practice in a real five-star hotel
environment.
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Student Corner

Business School Partnership Programme
” :nﬂ' ¥

Building a Better Society
R S A AL

Students see how the property sector is using new technology to create more
comforlable and suslainable spaces Lo live, work and travel

BT At 55 i S 0 o M PR R AT O e L AT R A A A~ AR AT SR

Property development is a lot
more than bricks and mortar.
With the focus shifting towards
a human-centric approach,

the industry is adopting new
technologies to create better
workplaces and homes, and to
foster a sense of community.

;M

This change has also opened
up a wider range of career
options in real estate for

students from different
backgrounds and

*  academic disciplines. To

\ learn about the

trends in the

sector, students from The Methodist
Church HK Wesley College joined

a site visit to a number of Sino
properties on 21 July.

The half-day tour started with a visit
to the Skyline Tower, a commercial
building in Kowloon Bay. The
students were greeted by Yanny Ip,
Officer (Training & Development),
who gave an overview of the
history and business
interests of Sino

Group that include s
commercial, \VZ 5
residential ‘
and industrial f
property.

Steven Lui, L

Assistant
Property Manager

led the students to

B

i

R AL it

the Sky Farm, which sits on top of
the Skyline Tower Annex and grows
vegetables and herbs. This green
initiative aims to help create a
sustainable society and encourage
engagement among tenants,
workers and the wider community.

On the second stop of the tour, Sino
Inno Lab, Emily Yeung, Manager
(Innovation), and Ada Lam,
Assistant Manager (Innovation),
introduced the students to some
of the latest PropTech solutions.
These tech-driven applications

aim to drive innovation and
transformation in all areas of

the industry, from planning and
building to managing and investing.

“Since the Inno Lab opened in
2018, over 100 products have
been exhibited here,” Yeung said.
“More than 60 of them have
been successfully adopted in our
development projects.”

The visitors then got to see some
of these smart solutions in action.
Yeung and Lam demonstrated
several of the innovative products
including natural-style lighting that
mimics daylight at different times
of the day, and projection mapping
technology that can be used in
show flats or event production. The
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students particularly enjoyed the
wall projection games and interacting
with the lab’s Al assistant robot.

The tour ended with a visit to YM?
Yue Man Square. Part of the Urban
Renewal Authority’s Kwun Tong Town
Centre Project, the mall includes
leisure, entertainment and dining
options in a modern environment.

Property Manager Michael Li and
Assistant Property Manager Kelvin
Wong guided the students around
the shopping complex, pointing out
how different technologies had been
used in the development to enhance
the environment.

“We have introduced various sanitary
safety instruments to ensure a safe
shopping experience like touchless
buttons, air purifiers and cleaning
robots,” Li explained.

Students also got to see a crucial
part of the Kwun Tong Town Centre
Project — the YM? Public Transport
Interchange. Connected to the
shopping complex, the interchange
has Hong Kong's first air-conditioned
bus waiting area. It is a two-storey
project with multiple smart features,
including an Al sensor-controlled
boarding gate system and air
induction units at the minibus
terminus to enhance ventilation.
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WHAT'S ON

Due to the ongoing coronavirus
health threat, many of our
events are now taking place

online. Please check our
website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

TAXATION
Discussing the latest opportunities in
the Greater Bay Area.

Sep 14 2:30pm
AMERICAS

Colombia’s current economic
situation and investment
opportunities.

Sep16 11:30am
EUROPE

How the Russia-Ukraine conflict is
affecting investment, business
confidence and inflation in the
European Union.

Sep 20 5:00 pm
RETAIL & TOURISM

Plans to rebuild and revive Hong
Kong's tourism sector when the city
reopens.

Sep 21 3:00 pm
SME

Discussion on the “Enhancing
Self-Reliance Through District
Partnership Programme.”’

Sep 22 4:30pm
ECONOMIC POLICY

Discussing the committee’s work
plan and key areas of focus for the
year ahead.

Sep 27 10:30am

CHINA

Update on latest development in
Hainan Province.

Sep29 11:.00am
LEGAL

Introduction to the Hong Kong
Regional Arbitration Centre of the
Asian-African Legal Consultative
Organization (AALCO).

Sep29 4:00 pm
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MEET THE CHAMBER'S NEW CHAIRMAN

Betty Yuen

Group Director of CLP Holdings Ltd

Sep 8 6:00 - 7:30 pm

WEBINARS (Visit website for full details and to register)

" _J.iﬁ&[%f

UNDERSTANDING
PRESIDENT XI JINPING'S
1JULY SPEECH

Sep2 9:15-10:30am

ATTRACTING TALENT TO
THE GBA: WHO IS
WILLING TO MOVE AND

WHY?
Sep 7 11:00 am - 12:15 pm

UNDERSTANDING THE
TAX IMPLICATIONS OF
BUYING REAL ESTATE
THROUGH A COMPANY
Sep8 11:00am - 12:30 pm

NAVIGATING DISPUTE
RESOLUTION: WHAT
WORKS FOR YOUR

BUSINESS?
Sep19 3:30 - 4:30 pm

CovID-19
PREVENTIONS AND
TREATMENTS - HOW
CAN WE STAY SAFE
AND TRAVEL SAFE?

Sep 20 10:00 - 11:00 am

SITE VISITS

v

s

50 YEARS OF PERU-
CHINA PARTNERSHIP

Sep 28 9:00 - 10:00 am

HUNGARY, POLAND,
CZECH REPUBLIC:
CENTRAL EUROPE’S
ECONOMIC DYNAMOS

Sep 30 £4:00 - 5:00 pm

VISIT TO CENTRAL
MARKET
Sep 2 4:00 - 5:00 pm

VISIT TO CITYU
Sep 9 12:30 - 5:00 pm

VISIT TO VITARGENT
AT HKSTP

Sep 6 2:15-5:00 pm

VISIT TO THE
FULLERTON OCEAN
PARK HOTEL

Sep 29 4:30 - 5:15 pm



What'’s happening at the Chamber

Allb“ﬁﬁﬂa;ﬁiﬂlh\
TRAINING & SEMINARS (Check website for details)
Wi APOLOGI ol T
| L4 g 9 3 2 ¢ g " O |

| 3 E 134,574,
Saying Sorry Without Legal Design Thinking Power of Instagram Examine Controversial
Liability Fundamentals Certification ~ Marketing: Master the Human Resources Decision
Sep1 9:30am - 12:30 pm Course Visual-first Social Media Under the Discrimination

Sep2 9:00am - 6:00pm Game Plan for Brands Ordinances Through the Lens

Sep 6 9:30am - 12:30 pm of Case Law

Customer Journey Analytics
for Enhancing Customer
Experience

Sep 7 2:30-5:30pm

Corporate Tax Management
in China (Online Training)
Sep 15 2:30-5:30 pm

"i”_ﬂu"YT

s D - e  WER wiTar

Wine Glass Tasting
Experience Workshop
Sep 7 6:30 - 8:00 pm

The Assertive Communicator:
Assertiveness — what it is,
and how to get it

Sep 16 9:30am - 12:00 pm

Sep 6 2:00 - 6:00 pm

Effective Warehouse Think on Your Feet ®

Management Sep9 9:15am - 5:30 pm
Sep 8 2:30-5:00 pm

o)
1eyes )

Executive Presence: Command How to Avoid Shareholder &
Attention and Have Influence  Director Disputes and Reduce
in the Workplace Legal Risks under the

Sep 19 9:30am - 12:30 pm Companies Ordinance?

Sep 20 2:30-5:30 pm

Understanding the Global
Regulations for
Decentralized Finance

Sep21 9:30am-12:00nn

¥

How to Stay Focused and
Productive Even When You
Are Under Pressure

Sep 28 9:30am - 12:00nn

Changes to Hong Kong's
Foreign-Source Income
Exemption Regime —
Assessing the Impact and
Adapting to the New Normal

Sep 21 4:00 - 5:30 pm

WeChat Marketing
Sep 28 2:30-5:30 pm

Contract Disputes and Make your ESG Report More

Resolution between China Relevant
and Hong Kong (Online Sep 26 11:00am - 1230 pm
Training)

Sep 23 2:30-5:30 pm

118

3 Main Changes for First Effective Negotiating
Time Managers to Surmount  sep30 9:30am-5:30 pm

Sep 29 9:30am - 5:30 pm

202249 H LEHT |63



TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

How to Reduce Legal Risks under the Companies Ordinance

Any director, shareholder or senior executive at a company should have a
good understanding of the articles of association in areas such as:

» \What are the duties, responsibilities and
shareholders under the company law?
= |f the job title of "Marketing Director" i

Understanding the
Global Regulations for
Decentralized Finance
T EERLEERIAY
EIPRREE

With the recent list of cryptocurrency

matter to court?

Trainer : Dominic Chan

. : - R0 - RRIEER
firms and exchanges going bust, it is Date : 20 September 2
important to understand the gaps in the HER: 202049 A20

current set-up, and the regulations being
put in place to fix them.

There are other important questions: Why are
regulations important? Will cryptocurrencies
be taxed? Will they be state controlled? Will

are the associated legal responsibilities?
= When a company is being liquidated or deregistered, what are the
shareholders' and directors' legal responsibilities?
= [f there is dispute among shareholders, is it necessary to take the

Time : 2:30 — 5:30 p.m.
BER : 28§30 Z5RF30%
Venue : HKGCC Theatre, 22/F United Centre
R . SRS

MEE (ATMEGID TREEEREME ?
EAADES - REAERITRABLDERD TRAT
By (SERRMRRN) - B4

< 1RE (ARG - EBMREATWEDEN 2
- WBA LHBER (HISHES)  REREALE

powers of directors and

s printed on a business card, what BHEEEE?
» AE—BRBEREMGE  RRMNESFFE LEREAE

HE?

o BRERZMEELUD  BRE—EEHERE?

Q

k&

a5 A

Dominic Chan,

Certified Public Accountant
[RiE 7

HEEERD

022
H

FRIL221E BB B SRR

. - . Language : Cantonese
cryptocurrencies remain truly decentralized after = e i
regulations? Fees : Member $850 / Non-member $1,050 Effe_Ct“_'e
Workshop outline: B : @5$850 /IEEE$1,050 Negotiating
» Understanding the psychology BUEFIFTIG

= |ssues, innovation and sustainability

= Bank Secrecy Act

= Crypto regulations globally

» Effects and impact on economy and beyond

ROAMEBEERASFRZATEERR - 7RREREME - EP8RERE
BB ERERER

Hit BEZE T - REAMUNLEE ? BERFAMEE % SR BRIHE
RESHRNS ? SRERENMAR - INEEEEMBESRFOES ?

TR AR

* RIS IR

* MEEEPRHERE - RIFTR AL

o (SRATRENED

o WREIMIMBERIER

o IS BEEE S EAIERR

B2 %88
7

Trainer :  Vishwas Thakkar
B - Vishwas Thakkar
Date : 21 September 2022
HEf : 202298218
Time : 9:30 a.m. — 12:00 n.n.
A5 ¢ EFORF30D EHRF126F
Venue : HKGCC Theatre, 22/F United Centre
gk &GO R B R ERE
;fl@age ; EPg‘Sh Trainer :
CEI=T S2aa ﬁgm .
Fees : Member $750/ Non-member $950 Date :
&R : 283$750 /IEZE$950 BE
Time :
Vishwas Thakkar, KA - ;
Founder and Head of Digital Strategy, Venue :
Concinnity Limited 1R -
Language :
Vishwas Thakkar =
Concinnity Limited Fees :
BN A R BB TS '
ZH :
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Do you need to achieve better
results in negotiations? Through
role-plays and structured activities,
learn how to ask the right questions,
hold your ground where it matters and
collaborate to create a workable outcome for
both sides.

During this workshop, participants will:
= Apply a process for planning and conducting
negotiations systematically and effectively
» Practise the interpersonal skills of negotiation in a series
of exercises and role-plays
= Develop awareness of their personal negotiating style and
flex their style to the situation
» Explore common negotiating tactics and how to respond to them

% EESF RIS ELFAIARIT ? BRABINENSEEE - 2NEFSE
AR B ERIRIRE  TEVN RTINS » IR B E R -
SINERIA TR -
o ERARRIIE - ARUREIRETHH
: BARNBRESFIIRIS
o TEMEAHIEAS - WEEERIFRIELRE
* RRE RIFRIE R EH RIS

Anthony Brophy Anthony Brophy, 2
Anthony Brophy Principal Consultant, .
30 September 2022 HR Solutions =
503202EQE 3C5)EC|%O Anthony Brophy \

oY am. =990 pm. HR Solutions
LFORF30D & FFERF30D EERERS

HKGCC Theatre, 22/F United Centre
EEA—PO2ER BRI EIERE
English

HEE

Member $2,880 / Non-member
$3,880

258$2,880 /IEFEE $3,880



How To Win Friends
and Influence People

PR E T B\ R AR

FRELENE
T 800 B

R DR A MRS AL - AR

IFrEgntEsl EIEERGERE

hk@dalecarnegie.com | www.dalecarnegie.com.hk



DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

* Business Registration Certificate
* Key Directors

« Business Address

* Business Nature

* Annual Turnover

« Employment Size

» Corporate Bank Account

e Tax Return

» Trademark

* License

* Qualification

« Other Company Particulars

HKGC®

Hong Kong General Chamber of Commerce

= B A8 = 1861

79 (852) 2395 5515 =4 cert@chamberorghk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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