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Celebrating China’s
WTO Anniversary

Joining the global trade organization accelerated Mainland’s economic
growth and provided new opportunities for Hong Kong
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The 20" anniversary of
China’s entry to the World
Trade Organization offers an
opporlunity to reflect on the
extraordinary growth of the
Chinese economy since then
— and the benefits that have
flowed to Hong Kong.

Hong Kong has long been the
bridge between the Mainland
and the rest of the world, and
China’s WTO entry greatly
accelerated the nation’s
development. This in turn
enabled Hong Kong businesses
to use their expertise and unique
East-meets-West advantages
— in particular our financial and
professional services skills.

And as we look to the next

20 years, it is clear that the
development of the Greater Bay
Area (GBA) will be the principal
driver of Hong Kong's growth.
As the project matures and the
barriers come down within the
GBA, the natural synergies will
turbo-charge what is already one
of the fastest-growing economic
clusters in the world.

We know from our Chamber
surveys over the past few

years that local businesses are
tremendously positive about

the GBA initiative, and are keen
to access the opportunities in
this huge and dynamic market.
But the Covid-19 pandemic may
have put the brakes on many
companies’ GBA plans.

The Chief Executive told
members al our recent Joint
Business Communily Luncheon
that the reopening of the

border with the Mainland will

be gradual. It is expected that,
initially, a limited daily quota

will be able to travel without the
need for quarantine at either end.
We hope that the initial crossings

will progress smoothly, enabling a
further relaxation of restrictions to
allow Hong Kong businesspeople
to get back to doing business in
the GBA in person. Key to a full
economic recovery, of course, will
be the reopening of our borders.

So, as we move into 2022, Hong
Kong businesses have good
reason to be cautiously optimistic.
While some sectors, like tourism,
remain badly affected, others are
slarling to see the benefits of the
lack of active local Covid cases

in Hong Kong and relatively few
restrictions on day-to-day life.

After a very tough couple of
years, the economic outlook

is now becoming brighter. In a
recent Chamber survey, 79%

of respondents said that their
business turnover had increased or
remained the same in the first half
of 2021, compared Lo last year.

In other good news, the
employment situation continues to
improve, with the August-Oclober
unemployment rate dropping

to 4.3%. Hong Kong retail sales
enjoyed a rise of 7.3% year-on-
year in September, buoyed by the
Government’s e-voucher scheme.

Joining the WTO was a huge
step in China’s opening up and
helped facilitate its extraordinary
development. The GBA initiative
represents another major
milestone in the nation’s economic
progression. Here in Hong Kong,
businesses look forward to the
reopening of the borders so that
we can really grasp the [anlastic
opportunities in the GBA and
beyond.

Peter Wong
B

chairman@chamber.org.hk
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A Busy Year
for the Chamber

Despite restrictions, we have been able to operate a very active
programme of events throughout 2021 to serve our members

As the end of the year
approaches, it is traditional to
look back on the achievements
of the past 12 months and
consider where we can do
better. While the Covid-19
pandemic has impacted how
we serve our members, the
Chamber has remained as busy
as ever delivering a wide range
of services and events.

A major initiative in 2021 was our
Hong Kong We Can Do It! Lucky
Draw campaign, which saw millions
of vaccinated cilizens participate
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and thousands win prizes worth
HK$43 million in total. We also
hosted a charity golf tournament
that raised HK$300,000 for

the Hong Kong Sociely for the
Protection of Children, and as
well as other smaller-scale CSR
events regularly during the vear in
support of Food Angel, Tung Wah
Group of Hospitals, Ocean Park
Conservation Fund and the Hong
Kong Seeing Eye Dog Service.
Much of this work was done by
our WEC members, who collected
more than HK$1.8 million in
donations to create care packages
for disadvantaged cilizens.

On the business {ront, we
organized around 400 hybrid
meetings, seminars and workshops
this vear, including over 90 training
programmes. Not all events

were on Zoom, as we also mel
face to face with several Consuls
General and government officials,
and recenlly hosted the annual
Hong Kong Business Communily
Luncheon with the Chief
Executive. We also resumed site
visits and Happy Hour networking
events, and for December we

will hold our Christmas Cocktail
Reception for members.

On the lobbying side, your
Chamber made submissions to
the Government on topics ranging

from wildlife crimes to disposable
plastic tableware, as well as

our annual Policy Address and
Budget proposals. Besides our
LegCo representative, this year
we also nominated members for
the Commercial (First) Election
Committee, to ensure that the
“voice of business” is heard and
to help create a better Hong Kong
for all.

Our important interaction with
high school and university
students continued uninterrupted.
November saw the launch of the
third edition of our Business Case
Competition, where around 200
teams of university students tackle
real-life business challenges.
Other projects for young people
included creating 1,600 places

for our 160+ Internship Scheme,
and our long-running Business-
School Partnership Programme
had a full calendar of activities. A
new initiative was our Pitch Perfect
Programme to help students get
their careers off to a flying start.

Despite it being a trying year for
us all, 2021 seems to have flown
by and we are looking forward to
a better 2022. In the Chamber’s
Business Prospects Survey, which
you can read about on page 16,
around half of businesses are
expecting business to grow and
hiring to increase.

December is also membership
renewal lime for many of you:

I hope that you have found our
services useful in the past year,
and we will continue to serve you
with our best endeavours. I wish all
of our readers a merry Christmas,
and look forward to seeing vou in
person in 2022.

George Leung
Ik
ceo@chamber.org.hk
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China’s 20 Years
at the WTO

A 1 204F

From hosting high-level meetings to producing in-depth

reports, HKGCC played an active role in preparations

for China to join the global trade group
R B o s A5 R B AR LR AR
S 5 AL A S 4 A

Twenty years ago, after a 15-year application
process, China was finally admitted to the World
Trade Organization (WTO). While the nation’s
economy had been opening up since 1978,
membership of the WTO has undoubtedly fuelled

its astonishing growth over the past two decades.

While some jurisdictions had reservations at the
time about China joining the organization, Hong
Kong was among those that recognized the huge
benefits that were likely to emerge.

“| see extraordinary opportunities for Hong Kong
and our businesses after China's accession into
WTQO,” said Chief Executive Tung Chee-hwa,
speaking at the Chamber's Hong Kong Business
Summit in December 2000.

“Across the board, in the financial, IT,
telecommunications, tourism and professional
services sectors, Hong Kong is now well
positioned to take full advantage of the vista of
new opportunities which will flow.”

AT B 2 T B A2 ER

HKGCC's role

China's years-long preparations to join the WTO
also meant a great deal of activity for HKGCC.
Long before the WTO agreement was signed,
we were busy lobbying for China's membership,
holding discussions with Central Government
representatives, and helping to train Mainland
officials. This was in addition to extensive

work to prepare Hong Kong businesses for the
changes ahead.

During the 1990s, the Chamber held a series of
meetings with senior officials, in Beijing and in
Hong Kong, to share the thoughts of the Hong
Kong business community on the Mainland's
reform process. Many of these meetings

were with the Ministry of Foreign Trade and
Economic Co-operation (VIOFTEC), which was
handling China's WTO application.

HKGCC at that time typically arranged three
annual missions to Beijing — under the General

6| THE BULLETIN DECEMBER 2021



WORLD TRADE
ORGANIZATION

N
|

20214128 TEAT |7



Cover Story I B

o Jm A R R 5 A AR

SIGNING CEREMONY ON CHINA'S ACCESSION TO THE WTO

11 November 2001, Doha

(Top) Chinese Foreign Trade and Economic
Cooperation Minister Shi Guangsheng signs the
WTO accession documents during a ceremony
in Doha, Qatar, on 11 November 2001.

(Left) Shi and WTO Head Mike Moore, along
with Qatari Finance, Economy and Trade Minister
Sheikh Yussef Hussein Kamal, share a toast
during the signing ceremony.

(b) FEHIESRESFRNRAREE2001E
NANARFRERZREETEALEES -

() AE4E - tHEB1REEMike Mooref £ 4TS
Bl 455 K% BB SRR ESheikh Yussef Hussein
KamalfE 2 F a0 L BMER -

(AFP PHOTOS %R+t )

China’'s GDP grew from US$1.3 trillion in 2001 to US$14.7 trillion in 2020.

The country's total trade grew from US$500 billion in 2001 to US$4.6
trillion in 2019.

Trade in goods between the U.S. and China increased from less than
US$100 billion in 1999 to US$558 billion in 2019.

In 2001, China was the sixth largest exporter of goods in the world. In
2009, it became the largest, and in 2014 overtook the E.U. In the 1970s,
China’s share of global trade had been less than 1%.

From 1990 to 2015, the share of the Chinese population living in extreme
poverty declined from 67% to under 1%.

Committee, the China Committee and
the HKCSI group.

As HKCSI was the policy think-tank
of the Chamber, it took the lead in
WTO-related activities and, in 1995,
formed an "Expert Group” with
representatives from various sectors.
This Expert Group held meetings with
Mainland officials, organized training
sessions on both sides of the border,
and carried out in-depth research.

A key meeting of the Expert Group
took place in April 1996, when the
Chamber invited MOFTEC officials
to Hong Kong. MOFTEC's Director
An Min led the delegation along
with four members of China's WTO
negotiation team. The key purpose
of this half-day meeting was to
exchange views on the reforms that
Beijing was carrying out ahead of
joining the WTO, in particular tariff
reductions and elimination of non-
tariff barriers, the opening of trading
rights, transparency of laws and
implementation procedures and
liberalisation of the services sector.

They also discussed the likely benefits
for Hong Kong businesses.

“Itis the Expert Group's belief that
continuous liberalisation in China will
be the key ingredient to boost the
efficiency and competitiveness of
local industries by lowering costs of
production while improving quality,
and to advance the physical, social
and human infrastructures so as to
promote long-term economic growth,”
our report on this meeting said.

“As the economic development in
China has been the backbone of

I 8| THE BULLETIN DECEMBER 2021
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Vice Premier Zhu Rongji greets
Chamber Chairman Peter Sutch
during a HKGCC mission to
Beijing in 1998. Zhu, who was a
key driver of China’s economic
reforms ahead of joining the WTO,
met HKGCC representatives on a
number of occasions.
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Hong Kong's future growth, the Chamber
Expert Group continuously supports
China’s accession to the WTO."

At the meeting, HKGCC representatives
put forward detailed proposals on a wide
range of topics, such as modernizing the
customs infrastructure by developing
electronic documentation, and allowing
greater participation of foreign
management in airport-related projects.

Another topic discussed was the
complaints procedures in the legal system.
We suggested that, to improve foreigners’
familiarity with the system, a handbook
outlining procedures for filing complaints
and the speed of the process should be
published in both Chinese and English.

Following this in-depth and constructive
dialogue, the MOFTEC officials also

had the opportunity to see some of the
sights in Hong Kong, including a visit to
Happy Valley Racecourse as guests of the
Chamber.

Chamber representatives also held
discussions with other high-ranking
Chinese officials as the WTO preparations
continued. Among these was Vice
Premier Zhu Rongji, who met with HKGCC
members in the late 1990s during our
missions to Beijing. Zhu was a major
driver of China’'s economic reforms and
its progress towards the WTO. It was

Zhu that travelled to the United States

in 1999 to meet President Bill Clinton to
assuage U.S. concerns about its readiness
for WTO accession.

HKGCC also worked to address U.S.
reluctance by putting our global network
into action. We encouraged our members
to contact their U.S. business partners,
and ask them to connect with local
politicians to help them understand how
China joining the WTO would benefit U.S.
businesses.

I 10| THE BULLETIN DECEMBER 2021
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China's Entry |:to the WTO

Besides holding policy
meetings, HKCSI also
organized a number of
practical training sessions

to share Hong Kong's
expertise with Chinese
officials. One of these was a
three-day seminar in Nanjing
in November 1998, where
120 participants from across
Mainland China explored

the impact of liberalization
on services, especially in the
retail, wholesale and logistics
industries.

While the Chamber was extremely
busy throughout this period ahead
of China’s WTO accession, it is worth
noting that much of this activity was
carried out behind the scenes by
many hardworking HKGCC members
from a wide variety of sectors.

Informing Hong Kong
businesses

The more public side of the
Chamber’s work around China and
the WTO was informing Hong Kong
businesses about the changes, and
help them find the opportunities
that were opening up.

Chief among these was our report:
“China’s Entry into the WTO and the
Impact on Hong Kong Businesses,”
first published in January 2000. The
extensive research was carried out
from May 1999 to January 2000 by
nine working groups. In the report,
we summarized the likely outcomes:

“There is no doubt that the reduction
in tariffs, the liberalization of service
industries, and the increasing
transparency and rules-based
commerce brought about by China's

al Release

the Imp

o of the Chamber Raport

act on Hong Kong Business

A Business perspective
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WTO accession — along with a general
rise in Chinese living standards due

to the anticipated economic growth —
will benefit Hong Kong"

The report also reflected some of
the worries of the time about China’s
business environment, such as
market inefficiency, lack of qualified
staff, and cumbersome procedures
for transactions. While we expressed
some concern that Hong Kong's
gateway function could diminish,

we foresaw that international firms
would continue to use the city as the
entry point to China.

“New players, especially SMEs from
abroad, can find know-how and
expertise in Hong Kong to help them
do business in the China market that
will continue to be very diverse and
complex.”

We also anticipated that, with

more Chinese companies going
global, this would give Hong Kong a
new middleman role. “Hong Kong
professional firms can expand their
business in China," the report stated.
“Mainland enterprises will become
their potential customers.”

Besides this major report — which

HKGCC's report on the
impact on Hong Kong
businesses was first
published in January 2000.
In response to strong
demand we published an
updated edition in June the
same year.
BEEI2000F1R#ERBHEF
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was updated for subsequent editions
and sold thousands of copies — the
Chamber also organized a range of
events to inform members about
the impact and opportunities for
different sectors. Speaking at one
of these workshops in November
2001, Marshall Byres, COO at Ernst
& Young, likened the number of
international companies heading for
China to the California Gold Rush.

“There is gold over there. There is no
question about that,” he said. “Itis a
huge country — the largest emerging
market that has ever been seen. And
if we, sitting in Hong Kong, don't put
ourselves out to get a bit of it, then
we will have been very silly

Impact on Hong Kong

Perhaps the most notable impact on
Hong Kong is that China's accession
to the WTO directly paved the way
for the Closer Economic Partnership
Agreement (CEPA) between the two
economies.

Indeed, HKGCC first suggested such
an arrangement in our “China’s Entry
into the WTO" report: the following
year, the HKSAR Government made

20214128 LEAT |11
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a formal proposal to Beijing on the
topic. The Chamber shared the
business community’s suggestions
in 13 separate papers, and the CEPA
agreement was signed in June 2003.

“The Chamber is very pleased that
many of our ideas have found
their way into the agreement,” we
said at the time. “From zero tariff,
to lowering barriers for retail and
banking, to early liberalization

for distribution, to allowing

our professionals to practice in
China, to further liberalization for
exhibitions, for example. These
were all submitted by us to the
Government during this long period
of negotiation”

Members involved in the Chamber’s
WTO work included our CEO George
Leung. At that time, Leung was an
economist at HSBC, and shared his
expertise with HKGCC in our Banking
Expert Group that researched the
impact of China joining the WTO.

He recalled that Hong Kong was
one of many jurisdictions around
the world lobbying for China to be
accepted, and that the business
community here was particularly
keen to see China’'s accession finally
take place.

“Of course, fellow Chamber members
at that time were enthusiastic about
China joining the WTO,” Leung said,
“as they could see how Hong Kong
businesses would benefit.”

The reduction in tariffs lead to a
seismic change in the global supply
chain. With China in the WTO, all
member countries could access not
just the lower costs but also the
huge scale and unrivalled skillset of

Chinese manufacturing, and many of
them moved production to China.

“The process of globalization really
got under way after the year 2000,
Leung said. "If China hadn't joined
the WTO, it would not have been able
to become the world’s factory, and
Hong Kong would not have been able
to enjoy the benefits of the nation's
growth!

Looking back to the events of 20 years
ago, there is no doubt that China’s
membership of the WTO was a huge
landmark in the nation’s development.
It also conferred many advantages on
Hong Kong as the bridge between the

(e

2

-k
b P

“I see extraordinary opportunities for
Hong Kong and our businesses after China’s
accession into WTQO.” Chief Executive
Tung Chee-hwa, speaking at the Chamber’s
Business Summit in December 2000.

20004F12 1 » WAEAT BRI e B0 e &
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Mainland and the rest of the world
for businesses around the world.

Itis clear that Hong Kong's fortunes
will continue to grow alongside
Mainland China's as the nation's
opening-up process continues. After
getting the Covid-19 outbreak under
control relatively quickly, China's
economy rapidly returned to growth.
Here in Hong Kong, right now we

are awaiting the reopening of the
physical border. This will enable us
to get back to business with our
Mainland partners and get back on
the path to prosperity, for the next 20
years, and beyond.
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Mainland and Hong K 1c Partnership Arrangement

Vice Minister of the Ministry of Commerce An Min and the HKSAR Financial Secretary Antony Leung sign the Closer Economic Partnership Arrangement
(CEPA) on 29 June, 2003.
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Reasons for ()ptlmlsm in 2022

2022%

EH B

Chamber’s annual Business Prospects Survey reflecls improving business sentiment for next year

RO AR T SR S E H A

and hopes that the border will reopen soon

AR A S SRR VA 0 A P H OR o S0 BE A pRE A

Business sentiment in Hong Kong
continues to improve, according to
the findings of the Chamber’s annual
Business Prospects Survey, with
45% of respondents indicating they
expect business turnover to increase
in 2022,

For the first 10 months of 2021, 75%
of the 320 respondents said that
their business turnover had remained
stable or improved compared to the
same period last year. Of these, 40%
said that it had increased, while for
35% it had remained the same.

The improvement in business
confidence is likely due to Hong
Kong's success in containing the

pandemic, and optimism over the
expected reopening of the border
with Mainland China.

However, it should be noted that
improvements in this year’s results
are especially significant due to

a low base effect in 2020, when

the pandemic first hit and before
vaccines were available. Another
reason for a tempering in optimism
is the fact that the pandemic is quite
rampant in other locations. This has
allowed mutations to take place
with the emergence of new omicron
variant at the end of November. A
return to normalcy therefore remains
quite distant.

Although most respondents
anticipated business turnover next
year would either remain at current
levels or increase, a significant
minority — 32% of respondents —
anticipated a decrease in business
turnover in 2022 compared to pre-
pandemic levels.

Reduced cross-border travel remains
the primary concern for businesses and
this worry has escalated in intensity
compared to a survey conducted by the
Chamber in July. The loss of talent has
overtaken restrictive social-distancing
measures as the second biggest
impediment facing businesses, notably
for larger corporations.

How was your business turnover for the first ten months of 2021
compared to the same period last year?

BEARE20215 B HERMERERRAM ?

HEFRMMAL

Overall
B

SMEs
o

Large Companies
REVpE

0% 100%)

4

m Decreased 4 m More or less the same A%  mIncreased #0

What is the outlook for your company's business turnover for 2022
compared to pre-pandemic levels?

HEWIKERL - ERAEQTH202FHEEERRNM ?

Overall
it

SMEs
il

Large Companies
REVREE

0% 100%

m Decreased &2 m More or less the same AZF#  mIncreased &0
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Wilson Chong, wilson@chamber.org.hk
A BHE ¢ wilson@chamber.org.hk

SMEs, meanwhile, are particularly
vulnerable to the impact of
measures such as social-distancing
rules because they are less able to
access finance to tide them over
more difficult times.

On a positive note, more businesses
are planning to increase their
workforce over the next 12 months,
with respondents in this category
rising to 35% from 21% a year ago.
Investment sentiment remains
cautious, with only 17% of those
polled planning to put additional
capital in Hong Kong, compared to
14% a year ago.

This cautionary sentiment could
have a longer term impact on Hong
Kong, as underinvestment tends to
have a lasting effect on productivity,
an important catalyst of growth and
competitiveness.

In contrast, the Greater Bay Area
(excluding Hong Kong) continues to be
an attractive investment destination.
For respondents that already operate
in the region, 42% said they would

increase capital investment over
the next 12 months. This compares
very favourably to plans for capital
investment (30%) in the rest of the
Mainland.

Businesses are generally positive
about the Northern Metropolis plan
announced by the Chief Executive
in her recent Policy Address. This
project will see a new urban area
— including businesses, technology
development and residential — built

A majority (63%) of respondents to
our survey said they believe this
plan is likely (44%) or very likely
(19%) to improve Hong Kong's
competitiveness.

However, there are questions over
the project's execution as “delays
and overruns” was identified as the

About the survey

along the border with the Mainland.

top concern, followed by reservations
("unable to achieve stated benefits")
and the price tag (“too costly”) of

the undertaking. It is hoped that the
Government will ensure efficiency
and transparency as the project

gets under way, to address these
concerns and ensure the plan fulfils
its potential.

The Chamber has also recently
unveiled its 2022 economic forecast,
which predicts real GDP to grow by
2.8% and a headline inflation of 2.2%.
With the economy back on its feet

in many regards, we expect growth
to moderate next year. Critical to
sustaining such growth, and enabling
businesses to prosper, will be a
resumption of cross-border activities
in particular, and a wider relaxation of
the city's travel restrictions.

A total of 320 companies responded to the Chamber's survey conducted from
8-12 November 2021. The largest group of respondents (21%) were professional
and business services, followed by traders 16%, and financial services 11%.
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How likely will the proposed Northern Metropolis development plan HEFANE AR - TR AR
raise Hong Kong's competitiveness for future development? e 2 LU
ERA [LHBEE] BRABETRABTEARBROHRE N ? S (RIS 8 B
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Please rank the top three concerns, if any, that you have regarding the Northern Metropolis.
AEERFH Y [deeeE] M=(EF58 - (1 = the highest priority 1= &{8%)

Concerns Overall SMEs Corlﬁa;;ggles
BEr=1E AR A RE b

Delays and overruns
TR KRR

Unable to achieve stated benefits 5 5 5
RAgE D FE B e

Too costly
RAAS : ! :
Environmental impact
HIRFER

Over concentration in certain industries/business activities 3 . a
BEERRELEITE/EFEED

Insufficient construction materials and workers g 5 &
R REMBRIA

Others
o 7 7 7
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The Employees’ Compensation Ordinance provides that all employers are required to take out adequate employees’
compensation insurance cover for their employees, regardless of whether they are full-time or part-time (including foreign
or local domestic helpers), their contract periods or length of working hours. An employer who fails to comply with the
Ordinance to secure an insurance is liable to prosecution and, upon conviction, to a maximum fine of $100,000 and
imprisonment for two years.

BRABEETAGHRNRREMNER O8I RN®K TE:
An employee who suspects that his/her employer has not taken out employees
compensation insurance could report to the Labour Department by phone:

% T &

Labour Department

s thorwan Sabiovic e i Acipubiic pdfiecdigas pal it fiwwan iabour. gov Bikeng pebbeicdipe pof
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On the Horizon

Pros and Cons of SPACs

Tk H I

2 w] R i

The benefits of introducing a listing regime for Special Purpose Acquisition Companies

in Hong Kong may not outweigh the drawbacks

TER WG ARG R H B 23 7 b i ] BE R b 4 K e

Special Purpose Acquisition
Companies - or SPACs - are shell
companies created to raise money
through public listing with the aim of
later acquiring an existing company.
They have attracted considerable
interest of late, and Hong Kong
Exchanges and Clearing (HKEX) has
proposed introducing a listing regime
for SPACs.

However, there are also growing
concerns over the potential
shortcomings of SPACs in jurisdictions
where they have had a longer history,
such as the United States.

The Chamber has responded to
HKEX's recent Consultation Paper
on the topic: the key points from our
submission are below.

General Comments

Any consultation on a new policy
initiative such as this should be
accompanied by a regulatory impact
assessment, demonstrating that the
benefits of the proposal exceed its
costs. In this respect, we have two
concerns:

The Consultation Paper lists a

number of “potential benefits”
of introducing a SPAC listing regime
in Hong Kong, but also a number of

20 | THE BULLETIN DECEMBER 2021

“major issues.” It is not clear that the
benefits of introducing a SPAC listing
regime exceed its costs. Indeed, the
Consultation Paper seems to indicate
that the opposite may be the case.

Nevertheless, the Consultation
Paper proposes that a SPAC listing
regime be introduced in Hong Kong.
It does not invite public views, in
particular on whether the benefits of
introducing such a regime exceed the
costs.

Potential benefits

The Consultation Paper distinguishes

between three categories of potential
beneficiaries of a SPAC listing regime:

SPAC Investors, De-SPAC Targets, and
Hong Kong itself.

Howeuver, as far as SPAC Investors are
concerned, the suggested benefits
identified are in fact safeguards to
protect them if a SPAC listing regime
were introduced, which is a different
matter.

As regards potential benefits to De-
SPAC Targets — the companies that
will be acquired — the Consultation
Paper states that one of the
“purported” benefits of listing via

a SPAC is that less time is needed
to execute a De-SPAC Transaction

than to execute a traditional IPO
transaction. Reduced execution

time is stated as being important to
ensure that an issuer lists at a time
that is optimum to ensure its highest
valuation.

However, the Consultation Paper
questions whether this alleged
benefit is actually a real one. It also
questions the alleged benefit that the
De-SPAC Target will be able to list at
a more attractive price than under a
traditional IPO.

Major issues

The major issues of introducing a
SPAC listing regime in Hong Kong
appear to be more definite than the
potential benefits, according to the
Consultation Paper — at least in the
absence of appropriate safeguards.

These include concerns about shell
companies, volatility of share prices,
the risk of market manipulation
and insider dealing, quality of
management concerns, quality of
market concerns, and shareholder
protection concerns. This last
category is perhaps the most
important, given HKEX's statutory
duty to protect the interests of the
investing public.



Proposed safeguards

The Consultation Paper proposes

a number of safeguards that aim
to find a suitable balance between
providing the potential benefits,
while mitigating the major risks.
Perhaps the most significant one is
that the subscription and trading of
SPAC securities prior to a De-SPAC
Transaction should be limited to
Professional Investors (as defined
in the Securities and Futures
Ordinance) only.

However, we have two concerns
about this proposed safeguard:

By severely limiting the number

of Potential Investors, it would
also limit further the potential
benefits of introducing a SPAC
listing regime. The population of
Professional Investors in Hong Kong
to whom SPACs could be marketed
is relatively small.

77}

N
N
N

—

in the U.S., United Kingdom and
Singapore, such a limitation would
undermine this potential benefit.

We therefore recommend that, if a SPAC
listing regime is introduced, rather than
imposing a limitation to Professional
Investors only, attention should be
focused on ensuring that the other
proposed safeguards are sufficient.

Conclusion

SPACS are currently a controversial
topic worldwide, particularly in the
U.S. The Consultation Paper itself
notes that, after earlier popularity,
they have recently fallen out of favour
there because of increased regulatory
scrutiny based on shareholder
protection concerns.

At the same time, a SPAC listing
regime has recently been introduced in

Singapore, and the United Kingdom's
regime has recently been refined.

We recommend observing how the
current controversy surrounding
SPACs resolves itself, and assessing
the impact of recent regulatory
changes in the U.K. and Singapore,
before deciding whether to introduce a
SPAC listing regime in Hong Kong.
This is especially the case since the
possible benefits of such a regime do
not appear compellingly to outweigh
the costs, and there is no pressing
demand for the introduction of such a
regime.

However, should the decision be made
to accommodate the use of SPACs

as a listing vehicle in Hong Kong, we
suggest that existing listing rules

be applied to the greatest extent
possible.

This is an abridged version of the Chamber’s response to the HKEX
Consultation Paper on Special Purpose Acquisition Companies.
You can read our full response on the HKGCC website.

If one potential benefit of
introducing such a regime is
to enable HKEX to compete more
effectively against its counterparts

- |
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Special Report

S

New Retail Model Puts
Customer Experlence First
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Changes in consumer expectations means that price and convenience are no longer the key factors

for online shopping, reports HK'T
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With the rapid growth of the internet
economy in the Mainland in recent
years, the once profit-making

sales model of the traditional retail
industry has experienced setbacks
while the e-commerce retail model,
driven by online sales, has seen
exponential growth. The traditional
retail industry was further hit by the
Covid-19 outbreak in 2020.

To survive the challenges brought by
the pandemic, traditional retailers
have been forced to transform

quickly. However, does embracing
digital sales channels necessarily
mean a change in fortune for
companies amid the current
headwinds?

Daphne is one of China's "shoe kings"
—alarge shoe company with
thousands of outlets across the
country. However, it announced in
the second half of 2020 that it was
planning a large-scale closedown

of offline physical outlets in pursuit
of its strategic transformation into

Digitized |’ Digitized |}

structure

S ERE

customers

HB BT

an "asset-light" business model
focusing on online sales. Will such a
restructuring lead to a change in the
company's fortunes? It remains to be
seen.

The commercial use of emerging
technologies such as big data
and cloud computing enables the
in-depth combination of data and
business logic, which has created
a new retail landscape and an
opportunity for a new wave of
explosive growth.

operation
SR RS
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However, if the new retail model
is simply seen as an integration of
physical stores and digital sales
channels, it could be said that
business transformation is only
completed on a superficial level.

The rise of the new retail
landscape is not only driven by
new technologies, but also by a

fundamental change in consumer
perception.

While consumers were initially
attracted to online shopping by the
lower prices and convenience, a
"consumption upgrade" means that
product price is no longer the key
factor for consumers in making a
purchase. Instead, they are placing
more emphasis on their shopping
experience.

From the perspective of customer
experience, traditional retailers
enjoy intrinsic advantages such as
extensive outlets and a physical
interactive experience between
staff and customers. E-commerce
merchants cannot compete in this
way. However, there are many
ways that online retailers can use
technology to enhance customer
experience.

Transformation to the new retail
model is a major undertaking for
traditional retailers. It requires a
restructuring of people, products
and outlets, which involves an
in-depth integration of online
and offline channels. Making

2021412H LRHT |25 I




Special Report I HEHE

use of technologies like big data
throughout the whole sales process,
from personalized and accurate
marketing, inventory and logistics
forecasting to product delivery, is
the key to building a personalized,
digitized and smart retail model.

Under the new retail landscape,
restructuring and upgrading is

an inevitable path for traditional
retailers to emerge from the
current doldrums. To lay a solid
foundation for enhancing their
competitiveness, traditional
retailers should identify their
weaknesses, understand the
essence of the new retail model,
restructure and upgrade based on
existing infrastructure, accelerate
strategic adjustment to meet
market demand, while also building
and retaining customer loyalty and
trust.

Traditional retail has limited

ways to acquire new customers,
and imprecise marketing, which
make it difficult for businesses to
get an accurate picture of their
consumers. The new retail model
allows retailers to thoroughly
record user data with digital tools,
thereby developing a full and

clear picture of their customers,
which serves as a reliable basis
for decision-making. By making a
range of marketing tools available,
digital transformation also helps
increase the repurchase rate of old
customers effectively and attract
new customers efficiently.

Quality technical support can help
retailers shift from physical outlets
to the new retail model. HKT, for

example, has helped jeweller Chow
Tai Fook transform into a sales
platform integrating more than
4,800 physical branches and online
shopping. This is an example of
good practice of adapting to the new
retail landscape with clear planning
and comprehensive deployment.

Unlike the 020 model that focuses
on drawing customers from online
channels to physical stores, the
new retail model aims at more
than just meeting the needs of
customers both online and offline.
Its aim is also to achieve two-way
close-looped channelling, where
the online and offline channels,
interconnected by a logistics
network, are complementary
instead of competitive to each other.
Ultimately, this offers customers

a diverse range of shopping
experiences based on different
consumption scenarios.
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@ [People]
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Omni-channel
TRE

+ User portrait
AFPE&

+ Precise service
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+ Personalized service
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© [Outlets]

€D

+ Mobile guided shopping
BEERE

+ Facial recognition
NG &l

« RFID fitting
RFIDHZE

+ Smart stores

RPN

* Online windows such as Tmall, JD,

WeChat Mini Program
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[Products]
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+ Online and offline inventory sharing
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+ Smart ordering and restocking
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+ Smart logistics
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+ Product lifecycle management
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[.aw Firm Celebrates 170 Years
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A Chamber member since 1904, Deacons has grown alongside Hong Kong by keeping up with the cily's dynamic

and evolving business environment
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Deacons, an independent home-grown
Hong Kong law firm, celebrates its 170"
anniversary this year. The firm has
evolved with the city, thriving in good
times and weathering bad times through
plagues, wars and many commercial
booms and busts.

“We are a Hong Kong partnership and
our fortunes are firmly tied to Hong
Kong," said Senior Partner Lillian Chiang.

We are a Hong Kong partnership
and our fortunes are firmly tied

to Hong Kong.

el — KX AR - RAHR

B S B -

Lillian Chiang,
Senior Partner, Deacons
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“Following a strong growth trajectory
over the past 20 years, the firm employs
over 700 people today.”

Deacons traces its origins to 1851 when
a barrister, William Thomas Bridges,
established a practice in Hong Kong.
Educated at Oxford, Bridges became
Acting Attorney General three years
after his arrival in Hong Kong. When he

left the city 10 years later, Hong Kong's
commercial potential was undeniable.
The rule of law was gaining pace, and,
thanks to Bridges' pioneering spirit, a
robust and dynamic legal practice had
been born.

In those days the distinction between
barristers and solicitors was blurred.
However, in 1864 the professions were
separated, and the practice registered

as a solicitors' firm. Victor Deacon

joined the firm, then known as Messrs
Brereton and Wotton, in 1880 and

was admitted as a partner in 1882,

thus adding his own name. One of his
nephews subsequently joined and in the
intervening years the firm was known by
various names until the “Deacons” name
was established in 1906.

“Back in 1851, who could have imagined
that Hong Kong would become one of
the top financial centres of the world?”
said Chiang.

“It has been an extraordinary journey,
both for Hong Kong and for us as a firm.
Deacons' business has literally evolved
with Hong Kong. As our clients’ needs
have become increasingly diverse, there
has been a constant need to adapt while
being mindful of maintaining a strong
culture of observing traditional values.”

Much like Hong Kong, Deacons grew
steadily in the first decades of the 20®
century. While the First World War made
little impact on the territory, the Second
World War was catastrophic. Luckily, a
senior local member of staff was able
to save the firm's client and business
records from destruction during the
Japanese occupation. The preservation
of these records, including documents
dating back to the 19 century, enabled
the firm to quickly resume operations in
late 1945.

The records also cover many important
commercial transactions in Hong

Kong's history, including the first ever
registration (in 1874) of a trademark in
Hong Kong. This was for a large European
client for which the firm still acts.

In another example of the firm's
continuity and contribution to the Hong
Kong business community, Deacons has
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been a member of the HKGCC since
1904. This is a testament to the firm's
decades-long commitment to HKGCC
as a recognised industry association.
The Chamber's dedication to giving
back to its community by offering

its members valuable networking
opportunities is a principle that the firm
also shares. It is the same belief that
has allowed Deacons to stay connected
with the thriving business ecosystem
over the years.

One of the ways the firm has adapted
over the years has been in response to
the growth of China. Deacons opened
its first office in Beijing back in 1986.
In 1994, it received a licence from the
Ministry of Justice to operate its first
representative office in Guangzhou
and in 1999, a Deacons representative
office was opened in Shanghai,
followed by the opening of its Beijing
representative office in 2002.

This year, 12 Deacons lawyers passed
the first-ever 2021 Greater Bay Area
(GBA) Legal Professional Examination,
which took place in July. This presents
significant opportunities for the firm
to provide legal advice in the dynamic
markets in the GBA.

The firm's talent base has also evolved to
match the changing needs of its clients.
Taylor Hui, Partner in the Financial
Services Group, explained that the firm
has had a long tradition of combining
international and Hong Kong talent.

"Over the years, a combination of local
and expatriate lawyers who have been
long-term Hong Kong residents has
given the firm very strong local roots,”
Hui said.

“With the rise of China's economy in
recent decades, the balance has shifted,
including with an increased focus

on recruitment of Mainland Chinese
lawyers to better serve Chinese clients,
both in Hong Kong and the Mainland.”

The business today is a full-service firm
with practices ranging from real estate,
intellectual property and litigation to
corporate finance and financial services.
The growing economy in Mainland China
over the past 20 years has enabled
Deacons to build very large equity

and debt capital markets as well as
investment funds practices.

“Recent developments have included
forming collaborative sector groups in
art law, education, fintech, life sciences

and healthcare, private wealth, financial
institutions and hospitality,” Hui added,
“which are backed by our strong
property, litigation and intellectual
property practices”

Sabrina Fung, Partner in the firm’s
Corporate Finance Group, explained
that Deacons had long been committed
to diversity and inclusion.

“Nearly 50% of our partners and key
leaders are women and we firmly
believe that a cultural embrace of
diversity is central to creating equal
opportunities in our workplace,’
she said. “While that is a good thing
in itself, it also really benefits our
business”

As a stalwart local business, it is
perhaps no surprise that Deacons has
also encouraged close involvement
with the local community for many
years. On the CSR front, it has been

a staunch supporter of “Operation
Santa Claus,’ and also has a long-term
commitment to many local charities,
including the Hong Chi Association,
ImpactHK, Hong Kong Red Cross

and the Senior Citizen Home Safety
Association.
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Long-term companion
for new economy enterprises
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Futu I&E,
the corporate services business brand of
Futu Holdings Limited (Nasdaq: FUTU),

offers a full suite of pre-and post-IPO services

throughout your entire business journey.

BiEZi2 (FUTU I&E)
B EI& (Nasdaq: FUTU) IR FROEERIZ RS,
REBIRMHEZE LHaIFESRERS.

a htt’ﬁsm.futﬂ-{é.corﬁ/ / \\\ ' R

[ sefvice®futuie.com

+86 (755) 8663 6688 (ext. 8683)
A @Futu Holdings Limited

n @futu-ie

4

Pre-IPO EiHai

— VIE structure setup #/Incentive plan design

VIEZRISHE A5 2Rt

— Employee incentive plan execution
EFETHE

—— Trust setup
Sa v

— Pre-IPO warm-up
IPORIEATES

IPO retail distribution, international placement,
friends and Family shares '
IPOE &84, EIRES, Bk

Marketing promotion during subscription period
RRRHA RS

Post-IPO k&

— Investar relations IR/PR
HEEMEIR/IPR

)—— Foreign exchange filing *
SR

Tax withholding '?

{ Emetan 2
Share vesting and allocation '
TERE'

—— Share sale /repatriation '?

HHEE R = /A Em 1

Note: 1.Service will be provided by licensed subsidiaries of FUTU
2 IF they have an entity or plan to setup an entity in Mainland China

i & WS RE AR T AR IR
2.2 Ak BRI/ AR T E PR AT
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High-tech Disinfecting
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Robots help to make public areas safer with advanced sanitising abilities
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The Covid-19 pandemic has made

the whole world more aware of the
importance of cleanliness to prevent
the spread of illness. Traditional manual
cleaning protocols may not be enough
to protect against the different viruses
and bacteria present today.

Avalon SteriTech is a part of Avalon
BioMedical Management, a home-
grown biomedical group founded

in 2013. It focuses on developing
next-generation healthcare solutions
in areas including public health

and infection control, diagnostics,
medical devices and pharmaceutical.

Of key interest in the current climate
is the company'’s innovations that

use biomedical, technological and
robotic elements to complement and
enhance traditional cleaning practices.
These products are deployed to carry
out deep cleaning and disinfection in
areas including public spaces, ultimately
reducing the potential health risks to the
community.

“We aspire to become a worldwide leader
in public health and protection,” said CEO
Lewis Ho.

For example, the group co-developed its
VHP Robot with the MTR Corporation.
This robot has been in action disinfecting
train compartments, stations and related
facilities since March 2020. It performs
deep-cleaning procedures by spraying
disinfectant into gaps and crevices that
are difficult for human hands to reach.
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The success of the VHP Robot boosted
Avalon SteriTech's profile and helped

the company to expand its footprint

in the Mainland, where it has now

been adopted by the metro systems

in Shenzhen and Beijing. In fact, it was
partly Avalon SteriTech’s expansion plans
that led them to join HKGCC.

"The Chamber's network has allowed

us to connect with the local business
community, as well as some of the most
renowned associations in Hong Kong,”
said Ho.

The MoonStar is an upgraded smart
disinfection solution from Avalon
SteriTech — and is being used on
airplanes, among other locations.

In collaboration with Cathay Pacific

and HAECO, the new generation of
disinfecting robots has overcome

the difficulties in cleaning an aircraft
thoroughly. It has recently been deployed
on the MTR Airport Express as well.

The MoonStar is also one of the few
disinfectant-spraying robots that can
effectively remove particles smaller

than 40 microns, one of the strict
requirements set in place by Boeing
and Airbus. The company expects to
collaborate with more airlines on its
technology in the near future.

These solutions are all part of the
efforts that Avalon SteriTech has made
to combat the Covid-19 pandemic.

But another important part of the
company's work is educating the public
on the merits of automation in this

area. With these technology and robotic
solutions, the group hopes to restore
public confidence in the safety of the
environment, and help pave the way for
the business community and society's
recovery as a whole. There are challenges
in getting this message across, however.

As Ho explained, robotics and disinfection
solutions — and how they work alongside
manual cleaning methods — are still
relatively new to the general public,

and this may cause misunderstandings
about the technologies. Ideas such

as “robots replacing human workers”

or "disinfection is equal to traditional
cleaning” are common misconceptions
that have emerged in response to the
rise of automation in the industry.

“Therefore, it is essential for us to
educate our audience, or even change
their perceptions,” said Ho. “"Hence,

our marketing strategy focuses on
building awareness, creating content for
educating the audience, and engaging
them through seminars, webinars and
B2B events.”




“We aspire to become a worldwide
leader in public health and protection.”
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China in Focus I EHEEE Y

To help members better understand
the Mainland's new laws and
regulations on data privacy and
security, Jason Ma, Partner of
Shanghai Qin Li Law Firm, used a
number of real-life cases to highlight
implementation trends and issues
particularly regarding cross-border
considerations, at a 3 November
webinar. As IP protection is a major
challenge for many companies,

Ma also shared some ways for
businesses to deal with trademark
squatting.
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Companies based in the Greater Bay Area
(GBA) have emerged as leading innovators
in industries including fintech, proptech,
biotech and edutech, and are also driving
evolutionary changes in the healthcare and
logistics sectors.

At a seminar on 5 November, Allen Tak
Bun Yeung, President of the Greater Bay
Area International Information Technology
Association; William Gee, Partner of PwC
Mainland China & Hong Kong; Peter Mok,
Head of Greater Bay Area of Hong Kong
Science and Technology Parks Corporation;
and Charlie Tang, Business Development
Director of China Business, Commercial
Group, HKT, shared the latest technology
developments in the GBA and their
impact on businesses, and discussed the
opportunities for further enhancing the
connections between Hong Kong and the
other GBA cities. The speakers also shared
their thoughts on the challenges and
opportunities for companies in the new
tech-driven future.

Peter Mok
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GBA Working
Group Convenor
Petrina Tam
was invited

to share her
insights on the
future tourism
opportunities in

Petrina Tam, Convenor of the Chamber’'s GBA Working Group, and

a number of fellow group members, met with representatives from
the Guangzhou Tax Bureau on 11 November to discuss the business
opportunities in the Greater Bay Area, in particular the related
Chinese industry and tax issues.
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the Greater Bay Area at an event organized
by Connexus Travel on 17 November on the
theme of "Travelling in the World of New
Normal."

R TR/ E 5 N R SR B i 2o
7‘5/\ 11 317 HEBHAEED - $R5 TR REIRE
Mz BRI R AR R T A LA -



JiiE A oA ek 5 e

TS H=m EXtensivejob seeker R EnE A T/
Free s:ervice nét' 5 i s B

iDedicated webpages
for sought-after
industries

25 JL B 19 #d e

14 HH 5 FH & 9T IR Diversified dissemination
User-friendly web interface channels

for more details!

N EFE sk
BONERRRESRE RES e iroce S T5
2503 3377 k=2 E’% D

Please contact our Recruitment Service Hotline ny Service Website Labour Department



spitality Sector Awardee Environmental Sector Awardee

The thz—CarIton acific e ' Veolia

Healthcare Sector Awardee

Utiliies Sector Awardee

GE Healthcare | __f CLP Power Academy

" 3

,‘.
-]
E .
e

a3

[

v‘J‘!
APSIE ¥ *

“wards

Electrical Sector Awardee
Financial Sector Awardee

UA Finance " ' | Defond_Electrial
Industries Ltd.

Construction Sector Awardee

- 1 i Banking Sector Awardee
Yau Lee Construction [ e Laviioation Hsiea el
€ = Krungthai Bank
Co. Ltd. " - | 8




Asia Pacific Sustainable Innovation Enterprise
Scheme & Awards

>

Awards Nomination 2022

The purpose of the APSIE Awards is to recognize best companies
in innovation among Asia Pacific businesses.

We sincerely congratulate the 8 awardees of the APSIE Awards
2021.

The award application is free-of-charge and currently open for nomination
until February 28, 2022.

The application procedure is listed at www.apsie.co.

‘S

Dr. Mark Lee
Committee Chairman
The APSIE Awards

@ APIFS

Asia Pacific Institute for Strategy




Chamber in Review I GBI

Americas Committee
ENEEE

Strengthening Connections
with Peru

Enrique Carlos Cardenas Arestegui,
Consul General of Peru, accompanied
by Consul Francisco Xavier Garcia

Lara, had a courtesy meeting with
Chamber CEO George Leung, Americas
Committee Chairman Evaristo Trevino
Berlanga, Vice Chairmen Juan Lago and
Mark Michelson, and the Chamber's
Director of Public Relations & Programs
Malcolm Ainsworth on 26 October.
During the meeting they discussed
Peru's agricultural exports, with grapes,
avocados and blueberries being the
most popular fresh products among
consumers in Hong Kong. The visitors
also shared that some interesting
events had been lined up in Hong Kong DI
in November, such as Peruvian coffee
appreciation and celebrations of Peruvian
cuisine. Both sides also discussed the

FLE 4345 Enrique Carlos Cardenas Arestegui fF485 Francisco Xavier Garcia
Lara BT » 110 A 26 HEER E/FEATERS  mASHIRKE « XHNEE
) o ) & EJ# Evaristo Trevino Berlanga ~ M &I AECFIZS =50 DI AR & A HLEER
investment opportunities across various IR E MR B - SRR AN EERLD - ARG  AhRnEes
sectors in Peru, such as aviation and REEENE LB SRR - — JOBM IR 11 S mmi i s s
tmﬁn;m' i'n ’ ?XTr?ridtpOSSIble areasfor B B E YRk SIS AR S - B IRER T A AR S R AT
coflaborationin the future. AL HROB AR AR S -

Update on Mexico
S RHEGE

EVERFEEBISAE - ZorEERRNEHEEIRE - K5 Mexico's strategic location, highly diversified industries

R TEME R — - ZINEE R 11 A 10 HE{T7&% ©  and pro-business environment have enabled it to become
PR S PSS 485 Pablo Macedo Riba 3 ==& - one of the largest economies in Latin America. Speaking

AARETER R TS EEER 5% at the Americas Committee’s knowledge-sharing session

£ 7% MZEREHERN  on 10 November, Consul General of Mexico Ambassador

#EZ) 50 MBI % 5THIE  Pablo Macedo Riba said the country’s economy is

HE St =ruE2E projected to expand by 5% to 7% in 2021. He said that

J* 2050 FERITEC 2R/ Mexico is expected to become the world's eighth-largest

REETERE - (AR Wit economy by 2050, helped by its free trade agreements

B =R OMY - with about 50 countries including Mainland China. He

ERRERAMER » added that the Mainland has become Mexico's third-

D RFEFLETCENM largest export market, behind the U.S. and Canada. Many

BAREERS » MAY—BREaTE Mexican businesses have also established a presence in
FHE B O B S E the Mainland and around 10% of all exports from Mexico to
VERIBUE - China pass through Hong Kong.
-—.‘A
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Asia & Africa Committee
S RIENEES

\

LT

Meeting with Consul General of Singapore
BT INIRAR RS EE

Singapore Consul General Ong Siew Gay met with Chamber Chairman Peter Wong,
CEO George Leung, and Asia & Africa Committee Chairman Jonathan Lamport

on 25 October to discuss how Asia’s two leading business and financial hubs are
managing during the pandemic. During the meeting, they shared their views on
Hong Kong's outlook, especially within the context of the Greater Bay Area, as well
as the current travel restrictions and geopolitical challenges.
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Strengthening Connections with Japan
YRR IEE

Kenichi Okada, the new Consul General of Japan in Hong Kong, visited the
Chamber on 29 October. He was accompanied by Consul Ishibashi Hirotsugu, and
met with Chamber CEO George Leung and Asia & Africa Committee Chairman
Jonathan Lamport.

He explained that over 70% of the public in Japan, including 90% of the elderly
population, had already been fully vaccinated. Japan is one of Hong Kong's
favourite business and tourism destinations, so widespread vaccination
will hopefully help the two sides open up and get back to normal
business soon.
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COMMITTEE CHAIRMEN
ZHEER

Americas Committee
EMERG

Mr Evaristo Trevino Berlanga

Asia & Africa Committee
i RIENEE G

Mr Jonathan Lamport

China Committee

e  hEznA
_: f Mr Eric Fok
AV‘ ERLfaE

HKCSI — Executive
Commillee
HFBMEEBY — W ZHS

Ms Veronica Lockyer
FRElmLt

Digital, Information &
Telecommunications
Committee

WS > Wil REAZHE

Ms Jennifer Yuen Chun Tan
FRIEE L+

Economic Policy
Committee
r, BEBREHG
s Mr John Anthony Miller
: HERKLE

Environment &
Sustainability Committee
BUE R W RS R BN G

Mr Wilson Kwong

o , L%mgs'az

Europe Committee

KM% R &
Mr Davide De Rosa

. HEEsRE

Financial & Treasury
Services Committee
EWEMEIRBEHE

Mr Harrison Ho

(B e

Industry & Technology
Commiltee
TREMEZNS

Mr Victor Lam

MEESRE

Legal Committee
LHRRA

Ms Agnes Tan
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Chief Executive Speaks to the Business Community
TRREEERE

HKSAR Chief Executive Carrie Lam spoke to around 700 business executives,
mostly attending virtually due to social-distancing regulations, at the Joint
Business Community Luncheon on 2 November. In her speech, the Chief Executive
elaborated on her Policy Address and plans for Hong Kong's development, including
the visionary Northern Metropolis scheme. She also answered questions from
participants, touching on topics including innovation and technology development,
Hong Kong's long-term industrial policy, as well as how to strike a balance between
controlling the spread of the coronavirus and reopening the economy.
FHERETEREME AN 11 5 2 B R RERE T2 E » [m4 700 b EE—
SRE (FEEcHE) NAMEERZREE - GBSt Ems 2 - EmalRt

B TR ESEEOR T A e D425 15 B B R AR o (RIS T S5 R - Ry
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Asia & Africa Committee
SMNRIENEES

Bangladesh Opportunities
Y IE0E )

We had an informative session on Bangladesh’s business environment and
investment opportunities on 11 November, with Acting Consul General Md
Nazmul Alam discussing prospective areas for investment and the incentives
available. He said the country’s competitive workforce and large consumer
market made it an attractive investment destination. Dewan Saiful Alam,
president of The Bangladesh Metropolitan Chamber of Commerce Hong Kong,
and Tareq Rafi Bhuiyan, Managing Director of NewV/ision Solutions Ltd, also
joined the discussion and shared their insights on Bangladesh’s growing sectors
beyond textiles, including pharmaceuticals, automobile and agro-food.
HMPLEATAL4EEE Md Nazmul Alam 76 11 H 11 HEIFG > ME&EMNAVE RS » #%
BEHOEMEEPOR - R RZEIRIS BB BRI EEE SRR - fE A
A B0 5 R & B o SRR & 1% Dewan Saiful Alam A1 New Vision
Solutions Ltd # 5 #84LH Tareq Rafi Bhuiyan 7NE B & » K LIS T BZE 57

AR BRERE  RENEREREST -
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Economic Policy Committee
HEBREES

B Stephen
B Qlny.

An ageing population and competition

from Greater Bay Area cities are putting
further pressure on Hong Kong in the
global race for talent. At a seminar on

20 October, Stephen Ching, Associate
Professor of Economics at the University of
Hong Kong, and KC Kwok, CEO of the Hong
Kong Academy of Finance, provided an
overview of the local labour landscape and
Hong Kong's attractiveness to overseas
and Mainland talent, particularly when
compared to other jurisdictions.

N EACIN bR i e H Atk A A B K
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COMMITTEE CHAIRMEN
ZHEER

Manpower Committee
AIZRE
Mr CK Lee
FHRITE

Membership Commitlee

HHRBRES
Mr Leland Sun

BRIENSTE

Real Estate &
Infrastructure Committee
WERILEZRAG

Mr Eric Ma

BIARESE

Retail & Tourism
Committee

RHERRERR G
Ms Nikki Ng

BHELL

Richard Wong, Chair of Economics and
Philip Wong Kennedy Wong Professor

in Political Economy at the University of
Hong Kong, and Shalini Mahtani, founder
and CEO of The Zubin Foundation, shared
their thoughts on the widening wealth gap

Shipping & Transport
Committee

WHs B R B

Mr Kenneth Bell

e e

Uﬁwa'm _

and declining social mobility

. . Small & Medium
in Hong Kong at a seminar

% =& on11November. They also discussed the Government's options to Ejr/ljfgﬂrg;;aégommlttee
| X “"f deal with these issues, including improving the
’ . b Mr Norman Yeung
rate of home ownership to promote resilience
1SEESEE

and restore a sense of community.

T v ER A BB S U AR B 2 T BRI

REESER T T MWW SRS g
MAGITERBE EBHFE 11 511 B
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Taxation Committee
BBZREE

Ms Alice Leung
REEYNL

RIS ERR IS I &

EHE B - Taiwan Interest Group

REML
Mr P CYu
RisERE

Financial & Treasury Services Committee

Christopher Hui, Secretary for Financial Services and the Treasury, briefed members
on 2 November about the Government's latest initiatives to develop the financial
industry, as announced in this year's Policy Address. These included measures to
further enhance the city’s listing regime, develop offshore RMB businesses, and
promote the development of Hong Kong as a green

Women Executives Club
KL

Ms Nikki Ng

EEELL

finance centre. . <
Young Executives Club

B

At the same meeting, Richard Wong, committee

member and Director of China Global Solutions, Aon Mr Eric Fok
Hong Kong, as well as his colleagues Paul Young, I
CEO of Aon Hong Kong, and Poh Chua, Asia Head

of IP Solutions, explained the concept of IP-backed

financing and the potential benefits for Hong Kong Ms Elsa Wong
in becoming a centre for such a fundraising tool. BERBEXL

stopher

Hu
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MR ERFERR

11 H 2 HWRBEEEH  MEEBREFRRE
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Industry & Technology Committee

IXREMRREG

Dr Yiu-Man Wong, Principal
Consultant, BPS Logistics
Technology, spoke at a
webinar on 20 October on
how digitization and big data
analysis can help companies
to optimise productivity.

He also discussed industry
trends for warehouse automation systems, as well as
enhancing operational efficiency by using technologies such
as robotic arms, carton shuttles and automated forklifts.
DI TR R R B BRSO R 10 H 20 HAYHE Euss
& SRS AR BER 2 AT AT B SR TR T - MR
T EEBILAFRITEES - DA IR - f5X%
T B B SRR T R -

Alfred Sit, Secretary for
Innovation and Technology,
visited the Chamber on
28 October to exchange
views on the I&T-related
initiatives outlined in the
latest Policy Address. Issues
discussed included capacity
building, allocating land for
I&T facilities, and enhancing
cross-border cooperation
among GBA cities.
BT R B & R REOKIELE 10 H 28 BEEEEE » sl —1n
(TR ) = HARIRHERIE R iR R - S BRI
BETT i B B R R R N SR s I 1T R R B IR A (F -

A judging panel chaired by Victor Lam, Chairman of the Industry and Technology =~ TR FHTZEE & FEMIIELE 11 A 12 HEE
Committee, met on 12 November to interview the 11 companies shortlisted for ~ FFEZEE - 8 " 2021-22 FHHE LRG3 : AIE
the “2021-22 Hong Kong Awards for Industries: Innovation and Creativity” The — £9 11 XA B EISETER - FIE—ERISEEEHH]
biennial award aims to promote a culture of innovation and creativity in Hong EEEAB A E SN TG EFH £ -

Kong by recognizing companies that excel in these capabilities.
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Hong Kong We Can Do It! Lucky Draw: Final Two Prizes Driven Home
FEBMSE | FEAMEE) B ERALE

The two lucky winners of the second and third Mercedes-Benz C-Class saloons in
the Chamber’s “Hong Kong We Can Do It! Lucky Draw,” Ms Chan (right), and Mrs
Chan, drove their brand new cars from Zung Fu at the Mercedes-Benz Brand Centre,
Hong Kong Island on 22 November.

Dr YK Pang, Deputy Managing Director and Hong Kong Chairman of Jardine
Matheson, and HKGCC CEO George Leung, presented both winners with their prizes.

Ms Chan said she couldn't believe she had won the car in the sixth lucky draw, and
was thrilled that she now has the keys. Mrs Chan, who won the third car in the
seventh round, said it was a dream come true for her family.

Speaking at the presentation ceremony, Pang said that Jardines was proud to

have played a part in the initiative. “Thanks to HKGCC's lucky draw to help raise

vaccination rates and protect more citizens against Covid-19, the number of people

getting their vaccination rose steadily over the summer to almost 70%," he said. “We
hope people will continue to get their shots to protect

themselves and their loved ones.”

Leung thanked all of the Chamber members who
sponsored the campaign. “We could not have
organized this meaningful event without their
generosity and care for the community. These
fantastic prizes provided an extra incentive for people
to get vaccinated”

Seven rounds of lucky draws took place between July

and September. More than 2 million people entered
for a chance to win one of the 6,760 prizes worth
over HK$43,000,000 in total.

As the campaign concluded, members of the
Chamber's General Committee all signed a card for
Chamber staff to thank them for their hard work
organizing the Lucky Draw.
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Legal Committee
BREREG

Ada Chung Lai-Ling, Privacy Commissioner for
Personal Data, explained the latest anti-doxxing
legislative provisions to members at a webinar on 8
November. The changes have been adopted into the
updated Personal Data (Privacy) Ordinance, which
came into effect in October. They include the creation
of offences to curb doxxing acts, empowering the
Commissioner to carry out criminal investigations
and institute prosecutions, and conferring on the
Commissioner powers to issue cessation notices.

fE 11 A 8 A LW & - [ AERLEE B HEER
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Manpower Committee
ANEEE

Eric Stryson, Managing
Director — Global
Services at the Global
Institute For Tomorrow
(GIFT) introduced the
Stay & Build initiative
at a webinar on
1 November. The goal Eric Stryson
of the initiative is to
provide a platform
to empower young professionals to come up with solutions to
some of the key challenges facing Hong Kong and to encourage
constructive participation. Stryson also introduced some of

the organization’s pilot projects, which are on a range of topics
including community sports, public spaces, ageing in place

and local food production. He also discussed these issues with
participants at the event, and shared ideas on how Hong Kong's
young people can help to drive the development of the city.

1611 A 1 HE9A Bifst & » 2ECGRAITSERT (GIFT ) 2ERIRFES A
I Eric Stryson /145 " Stay & Build | 8 - &8 5E AFKE A
RUSES o BB MRak AR D S v T Y - Pk TR 2 B s v
g - Stryson g T GIFT #EHI R EREE WELEEE - A2L22R]
JE& R AN ARSI £ o A A S I AHE - M AEE & B 5 Eh A B e 0 R
THF FEA R EARE SRS = AR -

Retail & Tourism Committee
TENIREZES

Smart City Working Group
BEWHIENE

Dane Cheng and Becky Ip, respectively the Executive Director

and Deputy Executive Director of the Hong Kong Tourism Board
(HKTB), met with members on 11 November to discuss measures
for reinvigorating Hong Kong's appeal as a tourist destination.
Members also brainstormed a number of industry-specific
suggestions for inclusion in the Chamber's submission to the
2022/23 Government Budget.

EBIGEHERARFER MBS EEAELE 11 B 11 HERA
GREGH » R RIREHIE
BRI - A
JRERAS &Y 2022/23
(MEFaRER) BEEES
B TR S EEHET
BRI -

Tracy Poon, General Manager,
Technical Department,
Octopus Cards, spoke at

a working group meeting

on 5 November about the
company’s various smart

city initiatives. These

include promoting the

use of electronic payment through the Government's
Consumption Voucher Scheme, applying big data in the
development of a Green Minibus Real-Time-Arrival App
and facilitating studies by the University of Hong Kong to
predict Covid-19 infection rates in Hong Kong.

fE 11 H b5 HYTAR R &k - JUZIE R El #8482 Tracy

Poon /T #RFZ A RN 2 B T E - RISEREUTITEE
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Small & Medium Enterprises Committee

FNBERREES

Every day,
millions of people
visit YouTube

to be informed,
inspired or simply
entertained. The
platform also
provides a useful
marketing outlet for businesses. Kaman Louie, YouTube
Strategic Partner Manager and Head of Government
Affairs, and Timothy Tam, Head of Public Policy (Hong
Kong), at Google, highlighted the opportunities and
latest trends on YouTube at a webinar on 26 October. They
explained that views of videos titled “At Home" had grown
six-fold since the beginning of the pandemic, while another
recent trend is that viewers are watching more content

in real time. The speakers also shared YouTube's policy on

managing video content, and how content creators could Committee members and some of their family members enjoyed
appeal for review if their videos were removed. a tour to Sai Kung District on 12 November. They visited the
FREEEE )N KEE YouTube 4955 - FEIL RSN - B High Island Training Camp of Hong Kong Adventure Corps, a

TR AR PRI - B[RS » 2 E SR A e facility previously owned by the British Army that now serves
HIE#EHRE - YouTube SRIEEER(£4LHE Kaman Louie A1 as a training centre for local youths, as well as the East Dam of
Google 7 HEFURF 75 % A L FUE 44238/ )1 R 10 B 26 H the High Island Reservoir, part of the Hong Kong UNESCO Global
(A8 LR € o /48 YouTube MIAHBAIROBRIRFT @S - HIA0 GeoPark.

BEIERELIR DL TIER ) BRI 8k S/ g E REOREBERAFA—TR 11 B 12 AFEEE 28 7580
SR B S ELRR AT BB © S5 159 52 17 YouTube F A Y BRI AR T b e ST A BB A U 7 A e
EHEP R EREOR - URAEAIEA SRR sl bR TR - BRI T 1 A vl & BB SCAR At LM B A BRI
fr L - PRI 755 K R O -

Sustainable Finance Working Group
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Grace Hui, Head of Green and Sustainable Finance at HKEX, provided an overview
of the Mainland’s carbon trading market at a meeting on 4 November. She also
discussed the role of Hong Kong in fulfilling local and nationwide objectives to curb
emissions, as well as providing market-based incentives to drive these changes.

At the same event, Pamela Mar and KM Wong, who represent the Chamber
respectively on the Capacity Building and Data Working Groups of the Cross
Agency Steering Committee’s Centre for Green and Sustainable Finance, provided
a progress report on developments to date with their Working Groups.
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Christmas Cheer for Children
AREZ A

With the Christmas season
approaching, Chamber members
teamed up with the Hong Kong Saciety
for the Protection of Children (HKSPC)
to prepare care packages for children
in need. The volunteers arrived at the
Chamber Theatre on 18 November

to pack the donated goods, which
included food and stationery as well
as fun festive gifts. The packages
were then distributed at the HKSPC
centre in Mong Kok two days later,
where members learned about the
organization’s history and wide range
of services on a tour led by Susan So
and Chan Chi Yiu, Director and Deputy
Director at HKSPC respectively.

The event was a joint effort from

the Chamber’s Women Executives
Club, Europe Committee and Retail

& Tourism Committee, led by WEC
Chairman Nikki Ng and Europe
Committee Chairman Davide De Rosa.
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Talent Development
AT ER

In today's fast-paced work
environment, it can be difficult to
make the right decision at the right
time. At a training workshop on
20 October, Selina Kam, a Senior
Talent Development Consultant,
introduced participants to some
of the essential skills for problem
solving and decision making. She
also taught attendees how to
enhance their creative mindsets
by observing situations from a
broader perspective, which can
lead to better decision making.

HE TIFREAR SR - EAEE R HIERER R RIIE S & -
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In recent years, increasing numbers of legal actions have been
brought against employers for breach of provisions safeguarding
employees’ leave entitlements. On a similar topic, there have
been cases of employees using legal loopholes to abuse

leave benefits. At a workshop on 29 October, Raymond Fung,

Principal Consultant at Strategic Consulting, shared :

his practical suggestions on lawful and effective
solutions to issues involving employees’ leave.
Attendees learned how to more effectively manage
leave benefits for staff while also preserving a
positive team and company culture.
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Women Executives Club
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Members enjoyed a visit to CoCoon, one of Hong Kong's first co-
working spaces for start-ups and entrepreneurs, on 18 October. The
event was hosted by WEC Executive Committee member Erica Ma, who
is also Co-founder of CoCoon.

During the visit, members heard about the history of CoCoon and

Young Executives Club
251

The Burgundy region of France is renowned for

its red and white wines, and has been growing
grapes for wine at least 2,000 years. YEC members
learned about a selection of Burgundy wines,
including the climate and soil conditions required

to produce them, at a fun and informative evening
event at L'lmperatrice Tasting Room on 26 October.
Participants also had the opportunity to sample the
wines while networking with fellow members at
this relaxing event.
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some of the initiatives the company is currently involved in, such as its
partnership with Google for Startups. They also enjoyed a guided tour
around the co-working space, which is now among the biggest in Hong
Kong. After the tour, members watched presentations from edtech firm
Xccelerate and retail innovator MPower Technologies, two start-ups
based at CoCoon.
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Three local pioneers of the inclusion and
diversity movement spoke at a hybrid event
on 9 November, where they shared their
personal stories as well as their efforts

to promote inclusivity in the working
environment and beyond.

The three panelists — Kim Mok, Founding
Director and Chairman of the Hong Kong
Network for the Promotion of Inclusive
Society; Walter Tsui, Co-Founder and CEO
of CareER Association; and Carmen Yau,
Lecturer of Social Work at the University of
Greenwich — explored how inclusion in the
workspace can be implemented organically
and also the benefits for businesses of
successfully implementing such a policy. The
discussion also covered how employers can
be more inclusive when screening potential
candidates, and how to focus on the
potential of candidates with disabilities.
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The first stage of the Pitch Perfect Programme got under way in
November. Students attended four training sessions to help them
prepare to enter the workforce, held on each Wednesday during the
month. At each session, trainers explored various aspects, from job
hunting and entering the workplace to personal brand building. Also at
the events, YEC members who are serving as mentors to the programme
shared their own career experiences with the students.

On the last training day, representatives from the seven sponsors also
introduced their companies to the students, ahead of the second stage
of the competition.

Young Executives Club Co-Chairmen Eric Fok and
Elsa Wong, Vice Chairmen Jacky Cheung, Victor Lam
and Samuel Tsang, and other club members attended
the Youth Business Luncheon with Chief Executive
Carrie Lam on 29 October. The lunch was an
opportunity for young businesspeople to hear from
the Chief Executive about the latest developments in
social policy and the economy. She also shared her
thoughts on how young Hong Kong executives could
actively participate in the opportunities arising from
the nation’s Dual Circulation strategy and 14 Five-
Year Plan, and contribute to Hong Kong's continued
growth and prosperity.
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Chief Executive shares her confidence in Hong Kong’s development at annual Joint Business Community Luncheon

AT B AR B 1 U B LR AR TR A AR O

Chief Executive Carrie Lam
discussed her latest Policy
Address and shared her
optimism for the city’'s
future development with
Hong Kong executives at the
Joint Business Community
Luncheon on 2 November.

She said that the buzzword
defining her latest Policy
Address and plans for the city
was “new.’

"Hong Kong is entering a new
era. We will shortly welcome a
Legislative Council based on a
new electoral system and we
will be governing with a new
paradigm,” she said. “There
will be new impetus to Hong
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Kong's economy, and we can
all welcome a new future.”

The current HKSAR
government must also
provide fresh ideas and
innovation in taking Hong
Kong forward, Lam added.
On this theme, the biggest
proposal in this year’s Policy
Address was the Northern
Metropolis Development
Strategy. This ambitious
plan will create a new urban
area in the north of the SAR
including technology parks,
new homes and businesses,
as well as enhanced transport
connections with the rest of
the Greater Bay Area.

She described the plan as not
just a physical development
but also one that requires

a new mindset: "It is a new
spatial conceptualization,
looking beyond Hong Kong's
geographical layout into
Shenzhen, the Greater Bay
Area and the Mainland”

A second buzzword the
Chief Executive shared was
“confidence.”

“I'am extremely confident
about Hong Kong's future,’
she said. “This confidence is
built on a very strong basis; it
is not wishful thinking."

Lam then ran through the
reasons for her confidence:

firstly, the restoration of
law and order to the city
after the upheaval of 2019.
She said that the recent
changes to the structure
of the Legislative Council
mean there is still room

for disagreement among
lawmakers, but they should
strive to build a consensus
so Hong Kong can move
forward.

“The second basis for my
confidence is that Hong
Kong's fundamental
strengths have not been
weakened or eroded over
the last two years or so,’
she said. “On the contrary,




many people have come to
appreciate our fundamental
strengths.”

First and foremost among
these is the rule of law. Hong
Kong continues to have a very
transparent judiciary that

has made the city one of the
most attractive arbitration
centres in the world. Hong
Kong remains highly ranked
globally in areas like our
financial services sector,
world-class universities and
our free economy, and is
improving its global standing
on innovation and technology.
Meanwhile, we have
recovered ground in rankings
of city safety after the quelling
of the violence in 2019.

The third reason is the hard
data that demonstrates Hong
Kong's economic resilience,
with 2021 likely to finish

The Hi;n.c;ram fcom
Larrie Lam Che e
h' ef Executive of?m.;mo, ’

___ IHevemberany

Hong Kong is entering a new
era. We will shortly welcome a
Legislative Council based on a new

electoral system and we will be

governing with a new paradigm.
There will be new impetus to Hong
Kong’s economy, and we can all

welcome a new future.

at the higher end of the
Government's 5.5 to 6.5%
growth target. Merchandise
trade, food and beverage,
retail, horse racing and air
cargo are among the areas

The Mang Kong Busi

Wricar
The Honourable
Mrs Carrie Lam Cheng Yuet-ngor
Chief Executive of the HKSAR

where Hong Kong has seen
a marked recovery this year,
while the three-month
unemployment rate dropped
to 4.5%.

“All these figures confirm
that Hong Kong's economy

is very resilient and Hong
Kong people are very
resilient. When circumstances
improve, we will bounce back
very quickly.”

The Chief Executive added
that the city’s athletes had
also made the city proud this
year with their successes

in the Tokyo Olympics and
National Games.

The fourth reason for Lam's
confidence is the "staunch
and unfailing support of

the Central Government.”

In particular, the Chief
Executive noted Beijing's
support for not just Hong
Kong's traditional industries,
but also other sectors
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including culture, innovation
and technology, intellectual
property and aviation.

Acting as a bridge, Hong Kong
will continue to serve the
nation but also to benefit for
continued opening up and
cooperation, she added. For
example, the introduction of
new cross-border schemes
such as the Bond Connect
and Wealth Connect are
creating new opportunities
for investors.

The Chief Executive then
acknowledged that the key
concern of businesses right
now is when they can resume
travel. She reassured the
audience that this is top of
her agenda as well, and that

this was why her Government
had recently tightened its
quarantine and other Covid
measures.

“We are 100% committed to
the resumption of travel with
the Mainland and hopefully
thereafter with overseas
destinations, for businesses
and the people of Hong Kong,"
she said.

The resumption will be very
gradual: business needs will
take precedence over tourism
at first, and there will be
quotas and other conditions.

Lam appealed to the
business community to help
facilitate the opening up of
the border by mandating
use of the LeaveHomeSafe
app for people entering their
premises, and encouraging
people to get vaccinated.

The Joint Business Community
Luncheon, organized by
HKGCC and the other major
local and international
chambers, has been an
annual event for more than
20 years. The Chief Executive
said that she welcomes the
opportunity to speak to the
business community and
that she hoped this tradition
would continue for many
years to come.

Due to social distancing rules,
the in-person luncheon was
much smaller than usual, with
the majority of participants
attending online. We hope
the easing of Covid-related
restrictions will enable us

to return to a full-scale

Joint Business Community
Luncheon next year.
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Rapidly growing economy and growing ease of doing

business are helping to make the South Asian country

allractive to investors

REPED BRI b H SR A PR > A Blie AR e
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Bangladesh’s economy is
growing at an astonishing
pace, even amid the Covid-19
pandemic, and is projected
to be the fastest growing
economy in the world by
2030.

Speaking at the Chamber’s
webinar on 11 November,
Acting Consul General Md

Nazmul Alam gave an update
on Bangladesh's latest
business developments,

and introduced some of

the prospective areas

for investment and the
incentives available.

Bangladesh’s economy has
remained resilient during the
pandemic, maintaining a 5.2%

i ) e

growth rate, with the figure
expected to rise to between
6% and 7% in 2022. “The plan
is to become a developed
country by 2041," he said.

Lying at the heart of a triangle
formed by the world's most
dynamic economies — China,
India and Southeast Asia —
Bangladesh is conveniently
situated to take advantage of
its neighbouring markets.

“You are not only looking

at the 160 million-strong
consumer market within the
country,” the Acting Consul
General said. "By setting up
shop in Bangladesh, you are
giving yourself access to a

growing regional market of
over 3 billion people”

ACG Alam then explained
that, apart from its
renowned garments and
textiles industry, which
account for 84% of the
country’s overall exports,
Bangladesh also offered
opportunities across a wide
range of industries. These
include ICT, infrastructure,
electronics, light engineering,
pharmaceuticals, healthcare,
agribusiness and leather
products.

He added that the country’s
competitive work force and
business-friendly policies
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made it an attractive
investment destination.
“Almost all sectors bar a

few are open for foreign
investment, bundled with
5-10 years of tax holidays,
full repatriation of capital

and profits, and cash
incentives for export-oriented
businesses.”

Also speaking at the

event, Dewan Saiful Alam,
President of The Bangladesh
Metropolitan Chamber of
Commerce Hong Kong, said
he had witnessed how quickly
the country had been growing.

“The government has taken a
lot of initiatives in improving

“The plan is to become
a developed country
by 2041.”

— Md Nazmul Alam,
Acting Consul General

the infrastructure,” he said.
“"Everything like rail and roads
are being built and improved
across the country.”

Bangladesh’'s major
infrastructure improvements
are well under way, including
two deep sea ports, a new
terminal at Dhaka Airport,
metro and bus transits in
Dhaka, as well as the 6.15km
Padma Bridge, the country’s
signature Belt and Road
project, will be its longest
bridge when it is eventually
completed.

The government is also in
the process of establishing
100 economic zones, ripe for
foreign investment. All things
considered, the government
estimates it will require
US$350 billion investment

in infrastructure to reach its
economic goals by 2030.

Dewan Saiful Alam also noted
that the country had become
more business friendly in the
past decade in terms of day-
to-day operations. “Banking
issues were commonplace in
the past, but now it is much
easier," he said. "Now there
is no need to worry about
payments not clearing on
time”

Tareq Rafi Bhuiyan, Managing
Director of NewVision

Solutions Ltd., also spoke at
the webinar and shared his
insights about Bangladesh's
“"thrust” sectors such as
pharmaceuticals, light
engineering, automobile and
agro-food.

In terms of auto, companies
such as Suzuki, Honda,
Mitsubishi and Yamaha
have set up manufacturing
plants in Bangladesh to take
advantage of its competitive
labour force and export-
friendly policies. Bhuiyan said
people may not be aware
that Japanese businesses
have consistently topped
the charts for investment in
Bangladesh, and continue to
have interest in the country.

According to a survey
conducted by JETRO and

the Japan Chamber of
Commerce, Japanese
companies hold Bangladesh
in higher business confidence
compared to other counties in
Asia, and the country remains
the destination of choice for a
majority (70%) of companies
for expansion.

In other sectors, global
companies like Nokia

and Samsung also have
manufacturing presence in
the country.

Bhuiyan said businesses
entering Bangladesh should
make sure they find a good
partner, and prepare to learn
the culture and adapt to

the country's way of doing
business.

“"Delays and untimeliness

are to be expected, so think
about your delivery dates

and timelines,” he said. "Also,
most companies are family-
run, so business decisions can
be quite centralized, and ESG
is often not on the top of their
list of considerations.”

“The government has taken a
lot of initiatives in improving
the infrastructure.”

— Dewan Saiful Alam,
President of The Bangladesh
Metropolitan Chamber of
Commerce Hong Kong

He added that partners will
often expect a high return on
investment, and will think in
the short term. “Bank loans
are usually only for five years
and interest rates are high
(8-10%), so investors want to
a see return on investment in
a relatively short time span,’
he explained.

Bhuiyan added that
Bangladeshi people are
friendly to work with and
welcoming to foreigners, but
it is often up to investors to
find the best way to work
with them.

“Bangladeshi people are very
intelligent and have a lot of
pride,” he said. “"Go in humbly
as an equal and don't try to
think yourself superior to the
locals!”
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Visit to HI'T
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Members tour port facilities and learn about the industry’s automation advances
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Members of the Shipping

& Transport Committee
enjoyed a tour of Hongkong
International Terminals
(HIT) on 17 November. HIT
is one of the operators at

Hong Kong's Kwai Tsing Port,

which remains one of the
biggest and busiest ports

in the world, even amid
growing global competition.

Bertha Ung, Manager, Group
Corporate Affairs, explained
to members that HIT is part
of Hutchinson Ports — a
global company that is rooted
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in Hong Kong. It has more
than 50 ports in 26 countries
around the world, and
handles more than 80 million
TEUs annually. Hutchinson
Ports’ portfolio includes
Yantian in Shenzhen, which
can accommodate five mega
vessels at a time, the United
Kingdom's biggest port
Felixstowe, and Barcelona,
which is one of the company’s
first semi-autonomous
terminals.

“The recently built Terminal
D at Laem Chabang Port

in Thailand also uses a lot
of automation, including
autonomous trucks,’ Ung
said.

Technical upgrades such as
increasing automation are
being introduced across the
company and will be a key
focus of the industry’s future
development.

“Hong Kong is not as
automated as some other
ports, including those in
China,” Ung explained. "Hong
Kong port has a long history,
and it is more difficult to

change current equipment.
Itis a lot easier to introduce
automation in a new terminal,
like in Thailand.”

However, there has been
some retro-fitting of the
facilities in Hong Kong,

and the visitors had the
opportunity to see some of
HIT's remote crane operators
at work. Their air-conditioned
offices and computers are
much more comfortable than
the cranes, where they are
isolated and exposed to the
weather throughout their
shift.

“Remote control provides
better working conditions,
and means they can operate
more than one crane at
atime, soitis also more
efficient,’ Ung said.

Members then had the
opportunity to see the portin
action on a drive around the
yard, which was buzzing with
activity, with a constant flow
of trucks and several ships
being loaded and unloaded.
Some of the biggest cranes
on site are as high as 50
storeys.

The Covid-19 pandemic has
created a number of issues
for the shipping sector in the
past two years. Supply chain
bottlenecks have been in the
news recently: in October, a
record backlog of 100 ships



was waiting to unload outside
the Los Angeles and Long
Beach port complex in the
United States.

“The supply chain disruption
has not been as serious

in Hong Kong as in other
places,” Ung said. “The U.S.
and Europe have also been
impacted by a shortage of
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truck drivers, which has made
the situation worse.”

Although ports in Asia have
not been so badly affected,
they have still had to deal
with ongoing issues such as
the knock-on impact when
ports around the world have
shut down temporarily due to
local Covid outbreaks.
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Members of the Chamber's SME Committee and
some of their families enjoyed a tour to Sai Kung
District on 12 November to see some of the area’s
tourist attractions and facilities. Led by SME
Committee Chairman Norman Yeung, members
visited the High Island Training Camp of the Hong
Kong Adventure Corps. Formerly a facility owned by
the British Army, the site now serves as a centre to
help the city’s young people develop their confidence
and leadership skills. The group also visited the High
Island Reservoir East Dam, part of the Hong Kong
UNESCO Global GeoPark, which is globally renowned
for its unique geological formations.
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THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets.

Our spacious, hygienic and well equipped ENQUIRIES :
facilities provide a welcoming environment, Ms Looby Ho
perature checking and sanitizing amen- of Commerce
and various sized venues to suit your 22/F United Centre, 95 Queensway, Hong Kong
Ve are ready to serve you and ensure (Admiralty MTR Station, Exit D)
i 0

' etails i >4 venuerental@chamber.org.hk

For full details and rates,
please visit www.chamber.org.hk/rental



Student Co
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Business School Partnership Programme
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BSP Programme Launches
L s E U E

Representatives from schools and
businesses meel online to discuss
their plans for this year's Business
School Partnership Programme
TR S I ) Y 2 B A SRR DA
M BB e o R AR B T B

The Chamber's Business School
Partnership BSP Programme
got under way for this academic
year with a virtual meeting on 8
November.

Around 150 teachers and Chamber
members attended the Online Briefing
for BSP 2021/22, to learn more about
programme's objectives and meet
their partner for the first time. This
year, 56 member companies and 53
secondary schools are participating.

"While the pandemic has caused the
suspension and cancellation of many
Chamber programmes and events,
the Business School Partnership
Programme is one of our core student
programmes and has continued
running throughout," said Chamber
CEO George Leung.

He thanked all the participating
companies and schools for making this
possible, particularly given the difficult
conditions over the past two years.

Wilkins Lau, Assistant Manager of
Talent Development, then introduced
the BSP Programme in more detail.
Established in 2001, it connects
students with the commercial world
by linking a school with a member
company for a series of talks, visits,
workshops and other activities.

The programme allows for a great
deal of flexibility in terms of format
and scheduling, enabling member
companies to find the most
appropriate activities for the students
and their business.

The participating companies come
from a wide range of industries
which varies from year to year — from
banking to legal and
retail and architecture.
This gives the students
the opportunity to
geta good
understanding
of the different
types of jobs
available

at different
companies,

and the sorts of
qualifications they

will need for their
chosen career

paths. The Chamber
hopes to inspire the
students to understand
more about themselves
and to prepare for their future studies
and career.

At the online briefing,

the representatives from
member companies and
schools had the chance to
discuss the activity plans
for the year ahead.

g
The BSP Programme

also includes the Student

Ambassador Scheme,

which gives a select

number of students the
opportunity to participate
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in some large-scale business events,
such as the Chief Executive Luncheon
and the Chamber's annual Business
Summit.

Due to social-distancing restrictions,
some of the BSP Programme's events
have been held online. However, with
the pandemic coming under control,
we have been able to organize more
physical events in recent months. We
hope we will be able to continue this
practice as we move into the new year.
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]_[ AT 9 S ()N EE'Q‘ ‘ia What'’s happening at the Chamber
; ‘ ;Fbﬁ ﬁb AR o)

NETWORKING (Check website for details)

Due to the ongoing coronavirus
health threat, many of our
events are now taking place

CHAMBER CHRISTMAS COCKTAIL

Dec9 6:00 - 8:00 pm

online. Please check our
website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

TAXATION

Introduction to the IRD's e-filing
project

Dec7 10:00 am WEBINARS (Visit website for full details and to register)

YEC Christmas Dinner Party
Dec 17 6:00 - 11:55 pm

ASIA & AFRICA

Business and finance environment in
Mauritius

Dec8 10:30am

INDUSTRY & TECHNOLOGY

Hong Kong's position as a regional

intellectum property trading centre | ALTERMATIVE REFERENCE RATES IN | SOURCING SHIFT: MANAGING SUPPLY

Dec9 330 pm A POST-LIBOR LANDSCAPE: WHAT CHAINS ACROSS THE REGION
=UP CORPORATES SHOULD KNOW Dec 10 11:00 am - 12:15 pm

MANPOWER Dec9 10:30 - 11:45 am

Dec 10 4:00 pm

RETAIL & TOURISM TRAINING & SEMINARS (Check website for details)

Policy recommendations for the
Chamber's Budget Submission

Dec 13 4:00 pm

EM#-II?-F%IIVSIEEIUM Nurturing Growth Mindset for Change How Companies Can Leverage on YouTube

Dec2 12:30-5:00 pm Ads to Grow Their Lead Generation and Sales

Employment of people with Dec3 300-430pm

disabilities in Hong Kong
Dec 14 4:00 pm

SITE VISITS
LEGAL [ 7
Current and upcoming initiatives of ;
the Competition Commission | 4

Dec 15 £4:00 pm Create Innovative Advantage in Digital
Economy through Design Thinking
HKCSI Dec7 11:00am-3:15pm

Latest developments in WTO
negotiations on services trade

Jan 11,2022 £:00 pm N\ KOL MARKETING INSIGHTS:

VISIT TO K-CONCEPT STUDIO

What are the keys to KOL success? Participants will
learn more at this photography and video studio at the

The Magic of Mirror: Regenerating Institute of Vocational Education, which is used by the
International Interest in Hong Kong college to develop students' skills in corporate

Pop Culture grooming and personal branding

Dec 16 11:00am - 12:00 pm Dec 2 4:00 - 5:30 pm
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Chamber Archives

e T R S

The Bulletin Through the Years
(L HH) Sl

Bulletin Back Issues Archive (L) &b

This year your Chamber celebrates
its 160" anniversary, so we thought
it would be interesting to look back
at past Bulletins and key events in
Hong Kong's history.

In December 1978, The Bulletin reported
on the Chamber’s groundbreaking mission
to the Mainland just as the nation began
its reform and opening-up process. Fifty
participants representing 16 different
nationalities visited Hangzhou, Shanghai
and Beijing on a 12-day trip that Nigel
Rigg, Chamber Chairman and leader of the
trip, described as "an unqualified success.”

AR A B B 1604 » SRR B — T
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Read past Bulletin issues back to 1966 in the Chamber Archives on our website
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Chamber Mission to Beijing
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Nurturing Growth Mindset for Change

The mindset of team members can be just as important as their skill set, yet
traditional corporate training methods can have limited sustainable impact on mindset
transformation. In this seminar, the speaker will introduce Growth Mindset, a concept
by psychologist Dr Carol Dweck:

= Why is Growth Mindset development important for Hong Kong organizations today?

= What programme formats and approaches are proven to increase Growth Mindset
in organizations?

» How can organizations use a blended learning approach to increase Growth
Mindset? (With case studies in banking, high-tech and NGO)

SRR Ee
BB . B RETIRAREES AT - BAODEEI AL AN

Create Innovative Advantage THB# - ERIHAIE - BERBNBLIEERCarol DweckEiR I TR B
in Digital Economy through e
Design Thinking o AARUMREBHMESNEBERTOEE?

o IPEIERIFZRAI S A EE B A TE BRI R AR ?
o BRUAFRAESSBLACENRBME? (RTE  SREA
FEBHABRIZEBI)

Design thinking uses systemic reasoning

and intuition to address complex problems

and explore ideal future states. Its human-
centred approach focuses on the unmet, hidden
and potential needs of end users, and can help

businesses undergoing transformation. Trainer : Dr Andrew Ma

Target Audience: L - %Y;‘s‘éfﬁi

= Middle to top management of business departments Date : 2 December 2021

= People in charge of digital transformation or business EEE 1 202112820
transformation projects Time : 2:30 - 5:00 p.m.

5 : NF2RF30) Z50F
Venue : HKGCC Theatre, 22/F United Centre
iR - SER PO 22ER BT DEEE
Language : Cantonese
S ERE
Fees : Member $380 / Non-member $770
B : 85$380 /IFEE$770

Upon completion of this module, you will be able to:

» Understand the new customer behaviour in post-Covid era

= Know the keys of emotionally engaged products or services in
digital economy

» Discuss successful cases in China, Hong Kong and globally

et BAEER | BIAIFRES SRR

B BMERARMNIEHIRBE > BRAFNRASE > LAlE
BRIPIAEN - BEBMSRUARE » SR HKIHEEREH
R BREAEENER > ANECESEEn -

LR

Dr Andrew Ma, PhD, EMBA,
Founder and Co-owner of
Chorev Consulting

CEEIPINTEESEEEAS BIREL
B EHRE RN EFEUREMNAL =7 B ER R
RIARIEAA

BEARTNEY » SINERR THE

BRI ARFTEETS

TEHIHER T ABRITEN R B E E MR AR
rREIAL - FEREZIRAIALIIZED]

Trainer :  David Chung

BE BAR%

Date * 7 December 2021

HER : 2021F1287H David Chung

Time : 2:00 - 6:00 p.m. Senior Partner,

SRS ¢ TF 285 2685 InnoEdge Consulting
Venue : HKGCC Theatre, 22/F United Centre

R SER—PO2EFREEDERR EAA

Language : Cantonese RlERERZRSBA
&= EEREE

Fees : Member $950 / Non-member $1,150

&R : 28$950 / FFFE$1,150
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FOR LEASE

Shop 2031, 2/F, United Centre, 95 Queensway, Hong Kong

5100 brtan

Staircase leading to
Pacific Place pedestrian bridge

* Located in the heart of Admiralty with convenient transportation
* Approximately 1,022 sq. ft. (Gross)

* 1 minute walk from Exit D of Admiralty MTR station

* Central air-conditioning

* Direct landlord, no commission paid

HKGC& i, 160 J{ Please contact Bella Chan at 2823 1223

Mg Kang General Charsber of Comerce Sarving Hong Kong for
T VA JE5 W (861 N E # m




DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

Business Registration Certificate
* Key Directors

Business Address

Business Nature

Annual Turnover

Employment Size
« Corporate Bank Account
*» Tax Return

: bt WE BUILD TRUST

* Qualification
« Other Company Particulars

HKGC&

Hong Kong General Chamber of Commerce

=B AR T w1861

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

%) (852) 23955515 j=§ cert@chamberorghk [ cert.chamber.org.hk
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