INSIDE THIS BUSINESS PROSPECTS | ECONOMIC OUTLOOK | TESTING PROVIDES
IS/ SURVEY RESULTS FOR CHINA IN 2021 AMARK OF QUALITY

/\Hﬁm bR WEEIERE | B

January 2021 HKGCC: The Voice of Business in Hong Kong
i
]
A
i
FORDDC FARTNERSHIP

EMBRACING NEW COOPERATION
RIS (E

—
I —

i el 7> Hong Kong General Chamber of Commerce
Ewe HKGOC®E& 2ieee s

00
\,
o
o
N
o
o
o
O



The Only All-inclusive Exhibition, Gonference,
Banquet and Entertainment Mecca in East Kowloon
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Plan your next event at KITEC

Kowbcanbay internafional Trade & Exhibiibon Carine
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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which
offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,
concerts and banquets, to private meetings and company gatherings. Our professional catering team is

ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305 salesmgr@kitec.com.hk

www.kitec.com.hk
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Giving Our Youth
a Career Boost

GBA Youth Employment Scheme offers broader opportunities and
a dynamic career path for Hong Kong’s young people
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One of the most encouraging
measures announced by the
Chief Executive in her Policy
Address in November was
the Greater Bay Area Youth
Employment Scheme, which will
help Hong Kong graduates gain
valuable work experience in the
SBA.
HKGCC welcomes this initiative
and we encourage our member
companies that qualify to take part
in the scheme, which will subsidise
the salaries of 2,000 graduates.

Businesses will be able to hire some
of the best talent from Hong Kong’s

excellent universilies and give our
next generation of business leaders
access to the tremendous career

opportunities emerging in the GBA.

Of the subsidised jobs, 400 are
carmarked for the IT sector.
Participaling companies must pay
these graduates a salary of at least
$26,000 per month, $18,000 of
which will be subsidised. For jobs
outside the new economy, the

subsidy is $10,000 for salaries of at

least $18,000.

Besides the Youth Employment
Scheme, the Chief Executive also
announced that funding has been

provided to help entrepreneurs and

start-ups expand into the GBA.
Supporting Hong Kong’s young

people is one of the most important

ways businesses can ensure our
city’s [uture prosperity. Enabling
more of our youngsters to develop
their careers in the GBA will open
a world of opportunities for them
to live and work in this dynamic
region.

We have all witnessed the
extraordinary development of the
GBA. The business community has
been calling for barriers to the flow
of people between Hong Kong
and the Mainland to be removed

so that the GBA and elsewhere can
benefit from Hong Kong’s expertise
and Hong Kong can benefit from
expanded opportunities, and these
vouth support schemes are a great
step in that direction.

While we encourage local youngsters
to seize the GBA opportunities, that’s
nol Lo say thal Hong Kong is short of
options. Our status as a global city
and our East-meets-West culture
makes us an excellent launch pad

for careers in professional and other
service industries.

Hong Kong’s technology and arts
industries have both benefitted from
government investment in recent
years, creating a more dynamic
ecosystem for innovative and creative
careers than in the past. And our
vocational training institutions
ensure that we are producing the
professionals needed to staff our
world-class hospitality and services
seclors.

The Chamber has long supported
high-school students through

our Business-School Partnership
Programme. In addition, we will host
the finals of the second edition of
our Business Case Competition for
Lertiary students later this month.
Lasl year’s parlicipants sel a very
high bar, so we are looking forward
to seeing the solutions that this year’s
finalists have come up with.

Hong Kong’s students have had to
contend with huge disruptions over
the past 18 months, and they are to
be commended for their patience and
hard work, bul we are now gearing
up for a brighter post-Covid future.
HKGCC is committed to supporting
our city’s young people grasp the
huge array of opportunities in Hong
Kong, the GBA and beyond.

Peter Wong
EL4B

chairman@chamber.org.hk
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Measures to Help
Hong Kong Move Forward

New policies will enable businesses to rise to the challenges ahead and
participate in the nation’s development

AT b

KRR AL & B 1 HOR R SN
AR TR - AR AL
BHE  HE SN BUMRE
RMRE - B T Bt
FIRAYE , FEML - A
AP - 6 BB G A
FRIE -

EEZT - LR EEREE
R B B TR
B & - ETERE - ERHEm
R ER 5 A PO 2 R0
PUESCIRIEE S » TRRL R LI
B2 v R -

2 RIS IR TR
FEEEBY) R G AL
R BN REUNE (T
PO )RR EIE A2
BEET N EEEHSE
& KRR
IR #RTTE - BUF R
AT AT E AR Ay S T
WG R E (55
i RYTEIPEEE - DUk HE
MBI B E 2.0 % - R

HBh T

BERIABN R SRDEM L - 2HEERER

FEEE T FIERE - BT - U
EIE ~ AT - (RRAEE IR
HITEF - T BESRAE A BUR 27
T EHEAT -
(ferch s ) REE NP BUF
ERL T 1) R S B R R A
(RN A=
B SRUTER T
B KRR R R R
TIRIEER | 515 - IR SEE
BORESE  BABh&E M
ANBEFHERE -

FRHASE & B R E B B
HEH I —35=0 T GoGBA | F
BREFRELT  DIBhEREIEN
ST IR R -

EEF RN BUF LA
AR E—FERPUERE > &
BRI AP E R E
77 0 D& L - BRI o B
EEEEEEE B RIESE
FEHE  EETSETEES . B
158 -

Under the double blow of

social unrest and the Covid-19
outbreak, it has become very
difficult for Hong Kong as a
whole to move forward. Across
the community, citizens hope the
Government will listen to public
opinion and remain committed
to fulfilling its responsibilities
and promises, so it can lead
Hong Kong through this difficult
time and help businesses

grow as part of the national
development.

In the face of the pandemic, many
industries remain in the doldrums.
Hong Kong businesses operating
in the Mainland have seen a sharp
drop in business due to restrictions
on cross-border travel, which has
led to a disruption in cash flow.
Even the rounds of Anti-epidemic
FFund launched by the Government
may not be enough to help them
stay afloat.

I have repeatedly reflected to the
Government the demand from the
business sector for a withdrawal of
the double stamp duty on non-
residential properties, and I am
pleased to see the Government’s
response to this appeal in the
Policy Address. We hope that

this measure will enable SMEs

to allocate their money more
elficiently Lo help relieve their cash
flow pressure.

On promoling economic
development, the Government
has laken on board many of the
Chamber’s proposals, such as
promoting real estate investment
trusts (REIT), the redevelopment
of the Tai Hang Sai Estate and the
introduction of the Smart City
Blueprint 2.0. Overall, the Policy
Address is a step in the right
direction, and will have a positive
impact on promoting social
stability, containing the pandemic,
driving economic growth and

restoring livelihoods — assuming
the Government will put these
plans into action.

The Policy Address also included
a number of measures where

the SAR Government enlisted

the support of the Central
Government Lo aid Hong Kong’s
recovery. For instance, recent
inilialives such as the Grealer Bay
Arca Youth Employment Scheme,
the Wealth Management Connect
for the financial industry, support
for local businesses to access

the Mainland’s “dual circulation”
market, and improving the
infrastructure of cross-boundary
control points. These will all help
Hong Kong integrate into the
national development.

I hope the one-stop “GoGBA”
platform, developed by the
HKTDC in collaboration with
relevant authorities, will be
launched as soon as possible,

as this will also help Hong Kong
enterprises explore opportunities
in the Mainland.

In the post-Covid era, the
Government must leverage the
experience gained in fighting
the pandemic over the past

year to continue strengthening
Hong Kong’s hard and soft
infrastructure, so that we can
rise to the challenges ahead.
Meanwhile, with the end of the
pandemic hopelully now in sight,
measures should also be drawn up
to relaunch Hong Kong and set it
on the road Lo recovery.

Jeffrey Lam

Ak
jeffrey@jeffreylam.hk
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Chamber Survey Reveals
Pandemic Impact

Majority of Hong Kong businesses saw turnover plunge in 2020, but
vaccines, technology uptake and GBA opportunities give reasons for hope

KB UB LT 2020 EHIBERAR
BB ERRRE

MRS T NG
A W A SR
P WA AE N2 NG S Kk -
HEER 2 h - 2019 EHE
AL B B (e A R
CORERZITE - HigHs
et NS - RS
Eimzg -

HAEPRSANEENGER - 2
Bhroe—MNZEHEgERRA
A AL 2020 EEHE A K
BREA—f - BB E - HIAIN
PR A2 A 2TV SR 2019
FEFBED - L BIrE
B R R 66% o BERETEIT
SRR RV R
2021 FRIFEERTR DR R &

- R R T
R E AR -

EHASE T BrREEEE
ESFRE - TR e
TEEERE » AN R IE
HETEFHERSRE - %
TZEANFFT 2021 E AR
AR REFTERIE R E
B YNE S

ERBEHE SR IEE 2
DERRHET L EERAELR
BB - RgTEEET

@
N

HE BB

58% Z it B EBHE R
FAFHERIE » SHEF
(55% ) SZHIELEF TG
B2 B LD RS R
FIAE -

AR M 77 T — B A
% [AEEEA TR RS
8 SN TEE T LA
BRETT  BRIREERERA -

A S BRI 5 — TE S B K
EE R - AP H A
i - BB KEmEE
(RS FATIE N VIIPN
EEmIEREE - AR
Wi T SR T 548 [ P .
i KE B A RN
FEEE R - WEHEE
JREAE R S P H O 2 R
i

ARAERERIEER - H2H
I8 H - ANEILRHITH
SR RHENE S - B0
I i A Bl P P 4 s S 7R
2 P R BRI E HEER

oI

2020 4F 2 s I Fi ] By —4F
AL BT A & B IR
L4 WL EEEALAE 2021
FEAFR MR EEERE -

The Chamber’s annual
Business Prospects Survey
provides a useful snapshot
of the mood of Hong Kong’s
business community and,
unsurprisingly, sentiment this
year is gloomy. The Covid-19
pandemic has been a cruel
blow to businesses already
hit by 2019’s social unrest and
lingering U.S.-China trade
tensions.

The most worrying finding from
our survey was that one in five
respondents said their turnover
had plunged by at least half

in the first 10 months of 2020.
Overall, more than 60% of the
survey respondents said their
business turnover had declined
compared o the same period in
2019, rising to 66% for SMEs.
The memory of this shock still
lingers on, and around 40 %

of respondents believed that
business prospects trends would
remain negative in 2021. These
figures clearly show the huge
impact that the pandemic has
had.

The vaccines currently in
development mean that we can
be hopeful that the pandemic
will recede this year. But the
vaccination process will not
happen overnight, and continued
uncertainty is affecting
businesses’ ability to plan ahead.
Many report that they will be
treading waler in 2021, with

no plans to increase capital
investment or headcount.

If there is one silver lining

with the pandemic, it is that it
has nudged many companies

to embrace the huge array

of technologies available.

Our survey reveals that 58 %

of businesses plan to make

a significant investment in
digitalization, and over half
(55%) said they would allow
employees to work remotely, at
least some of the time.

We know that Hong Kong has
been slightly behind the times in
terms of technology adoption,
but the digital genic is out of

the bottle now, and businesses
that are not up to date with their
online capabilities risk being left
behind.

Another positive point in our
survey is the Greater Bay Arca
(GBA). Companies are more
bullish on investment in this
region than in the rest of the
Mainland, with 50% saying
they would increase capital
investment in the GBA. This
shows that the GBA has become
a key investment destination for
Hong Kong companies as new
policies improve connectivity
across the region. We look
forward to more measures being
rolled out in the near future.

You can read more about the
survey results on page 18.I'd
like to thank all of you who have
responded, as this will help us
belter reflect your thoughts to
policymakers.

The past year has been
unprecedented. I sincerely hope
— as [ wish all of our members

a Happy New Year — that 2021
will bring much more joy and
prosperity to all our lives and
businesses.

George Leung
Ik
ceo@chamber.org.hk
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Beacon of Cooperation
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New trade agreement will remove Lariffs and other hurdles to doing

business, and shows the region’s success in working together

30 B b 2 51 o A S o e > R DA A R

After eight years of negotiations, the signing
of the Regional Comprehensive Economic
Partnership (RCEP) on 15 November has
created the biggest trade group in history.
Comprising the 10 ASEAN member states as
well as Australia, China, Japan, New Zealand
and South Korea, the RCEP covers about
30% of the world’s population and global
economic output, and is bigger than the
European Union.

“This agreement to create the biggest trade
bloc in the world is a very welcome piece of
news during a harsh period for the global
economy,” said Chamber Chairman Peter
Wong.

“It is a tremendous achievement for the
negotiators to find agreement among so
many different economies. Although Hong
Kong is not yet a signatory to the RCEP, we
will benefit from the enhanced cooperation
and improved ease of doing business across
this very dynamic region.”

Benefits of the deal

The RCEP will eliminate at least 90% of
tariffs, increase market access among
participants, and includes more favourable
rules-of-origin terms. Under the RCEP,
intermediate goods from all member
countries will be treated equally and will
not be subject to tariffs. This will improve
efficiency and lower costs, and should also
encourage member countries to source
from one another.

The reduction in red tape will also improve
access for SMEs, which currently have very
low participation rate in free trade activity
in the region. Provisions in the agreement
to enable electronic authentication will also
help SMEs to access e-commerce markets
in member states.

The RCEP is also the first free trade deal
that includes China and Japan. Relations
between these nations have been strained
at times, so the successful conclusion of

8| THE BULLETIN JANUARY 2021
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RCEP Members
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Vietnam
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Population
NE

25,698,300

459,500

15,626,444

1,400,050,000

263,510,000

126,760,000

51,709,098

7,123,205

32,273,000

54,836,000

4,786,710

109,048,269

5,703,600

68,298,000

96,208,984

DP per capita in $US
ASGDP (%37T)

50,817

76,567

4,022

18,158

12,432

42,860

39,446

6,115

28,636

6,360

38,706

8,270

101,376

17,749

10,537

negotiations is an achievementin
itself. And it is not just of symbolic
importance. The terms of the
agreement will benefit both countries
economically as well, as Dr Le Xia,
Chief Economist of the Ping An
Digital Research Centre, explained,
speaking at a Chamber webinar.

“If you look at the industry structures
of China and Japan, they are still

very complimentary,” he said. “"A

lot of Japanese companies are very
interested in Shenzhen innovation,
for example, as the city has a lot

of opportunities — even for global
Japanese companies.’

Tomohiro Takashima, Director-
General of the Japan External Trade
Organization (JETRO) in Hong Kong,
noted that the RCEP will cover
approximately 50% of Japan's total
trade, and 86% of exports from Japan
to China will be duty free. Meanwhile,
the common rules of origin will foster
trade among members.

“This will make building supply
chains based on the use of FTAs
across the region easier, which was
not previously possible,” Takashima
said. "For example, a supply chain
such as sending parts from Japan to
an ASEAN country, to be assembled
there then to be exported to another
RCEP member country, for example
China, will now be a potential
scenario.”

Chinais not part of the
Comprehensive and Progressive
Agreement for Trans-Pacific
Partnership (CPTPP), the other major
trade group in the region. So being
part of RCEP is a significant step that

I 10| THE BULLETIN JANUARY 2021
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will open many more markets to the
Mainland.

“The RCEP is positive progress for
China, as it is now part of this very big
free trade zone,” Dr Xia said.

While a lot of attention has focused
on the major economies of China,
Japan and South Korea, it is worth
remembering that the RCEP
originated with ASEAN, a bloc mostly
made up of small and developing
nations. This shows the potential for
smaller economies to bring about
significant change through successful
cooperation.

Growth and innovation

The RCEP includes some of the
fastest growing countries in the
world, so its share of global economic
output is almost certain to rise.
According to a KPMG report, this
could happen very quickly.

“While the countries which are parties
to RCEP may now account for around
30% of global GDP, this is anticipated
to rise to nearly 50% by 2030. There is
thus the potential for RCEP to serve
not only as a major platform for global
trade, but the major global platform,”
the report said.

ASEAN member states, in particular,
offer tremendous potential to
businesses and investors, aid, Minesh
Pore, Co-founder and CEO of The Buy
Hive, at a recent Chamber webinar.

“The population of ASEAN is among
the youngest and fastest growing
in the world, so innovation is going
to come from there in the future,’

he said. “There is an opportunity for
Hong Kong to take the lead in being
an innovation capital to help drive
that innovation.”

The young ASEAN population is also
digitally native, so if businesses want
to access this huge and growing
market they will need to have the
technology in place, as well as the
right products and services.

"ASEAN's ‘Gen Zs' are the future
consumers, so we will need to follow
them,” Pore said.

Limits to the RCEP

The RCEP is not as comprehensive as
some other global trade agreements
— for example, it does not cover

the environment, labour standards
or state-owned enterprises. Its
intellectual property protection
measures do not greatly change

the current status, and the financial
sector is excluded from many of the
digital measures in the deal.

Discussing the RCEP at a recent
Chamber webinar, Anne-Laure
Descours, Chief Sourcing Officer at
PUMA, noted that travel in the region
could not be compared to the E.U., for
example.

“My dream would be the free
movement of people,” she said.
“Europe developed so quickly
because people could travel”

Business meetings and cooperation
in the region can be difficult
because getting travel visas is still a
complicated process for residents of
many RCEP member states.

“If Hong Kong people could move
freely to Vietnam or Indonesia, for
example, that would be a great way
for Hong Kong to learn, and to bring
the expertise of Hong Kong to other
countries,” she said.

Also missing from the RCEP is India.
The nation was part of the initial
negotiations, but dropped out in
2019. However, the signatories of the
deal have said that the door remains
open for India to join in the future.

When the signing of the deal was
announced, Chinese Premier Li
Kegiang described it as a “ray of light
and hope amid the clouds,” and “a
victory for multilateralism and free
trade.”

However, Stephen Olson, Research
Fellow at the Hinrich Foundation,
cautioned against expecting too
much from the deal. In a research
paper he noted that many limits to
the tariffs remain, especially in food
exports.

“Supporters of open trade and
investment should welcome RCEP,
especially for the encouraging signal
it sends at a time when the cause
of trade liberalization is on its back
foot," Olson said.

He added that we should be realistic
about expectations and not fall
victim to over-hyping. “Ten years
from now, as economists review
the evolution of trade in East Asia
during the preceding decade, RCEP
will be a positive footnote. It is
unlikely, however, to have driven the
narrative.
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Harmonise rules of origin

Eliminate tariffs on more than 90% of goods

Opens up 65% of service sectors

Enhance consumer protection in e-commerce

Promote acceptance of electronic signatures

Moves to a negative list approach for foreign service providers

Multiple countries can be included in the calculation of origin rule

Intermediate goods from all member countries will be treated equally

Hong Kong's role

Hong Kong is not yet a signatory

of the RCEP, but the HKSAR
Government welcomed the deal and
aims to join, said a spokesperson for
the Trade and Industry Department
(TID).

“Against the unprecedented
challenges brought by the Covid-19
pandemic and the headwind of
protectionism, RCEP is an important
agreement for promoting inclusive
development and strengthening
regional supply chains, contributing
to the post-pandemic economic
recovery.’

In 2019, total trade between Hong
Kong and the 15 RCEP members
amounted to US$765.5 billion,
accounting for 71% of Hong Kong's
total trade.

"Hong Kong's accession to the
RCEP will deliver new opportunities
for our businesses to access
regional value chains,” the TID
spokesperson said. “Hong Kong
traders, supply chain operators
as well as service suppliers

and investors will also stand to
benefit from a better business
environment with reduced
compliance costs, simplified
procedures, and enhanced
transparency.’

Even before the city joins, it is
likely to benefit from the closer
integration of many of its trading
partners. According to a Peterson
Institute Working Paper, the
RCEP will boost Hong Kong's GDP
by 0.4%, even without being a
signatory.

A more collaborative global
landscape?

In recent years, the world has seen
a retreat from globalization. This
trend was emphasized in 2016,
which saw Britain vote to leave the
E.U. and the United States elect
Donald Trump on an “America First”
platform. In 2017, Trump withdrew
the country from the Trans-Pacific
Partnership, the forerunner of the
CPTPP.

The signing of the RCEP means
that there are now two major trade
deals in the Asia Pacific, and the
U.S. is not part of either. Whether
or not the U.S. returns to active
participation in the region will
depend on the new administration.
President-elect Joe Biden has not
made clear his policies in this area,
but it is anticipated that he will,

at least, take a more cooperative
approach than his predecessor.

For now, regional signatories to

the RCEP can look forward to
seeing the benefits of lower tariffs
and enhanced collaboration. With
business operations hopefully
returning to relative normal as the
coronavirus recedes, the RCEP is an
added bonus.

“As the world begins its recovery
from the Covid-19 pandemic, the
RCEP will help by boosting regional
economies and improving business
efficiency,” said Chamber Chairman
Wong. "It is also an example to the
world of the fruits of collaboration,
which will help pave the way to a
more prosperous future.”
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Economic Insights  #75iE

Outlook for 2021
nges on C()Vld Battle

20214 Hif

Little optimism about the year ahead in the

Chamber’s Business Prospects Survey, but

digital push is a sign of hope

%Wi@ﬂ@?%%ﬁﬁ ]2 T 2 R ARAE A AR 4L
Back during the 2008 global Hong Kong and globally, and
financial tsunami, many a return to normality is still
people thought that they some distance away.

were witnessing a once-in-
a-century crisis. Few could
have anticipated that they
would see another one so
soon, and one that could

be more devastating in
many aspects. The Covid-19
pandemic has had a huge
impact on businesses in
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In its latest economic
outlook report released in
December, the Organisation
for Economic Cooperation
and Development estimated
that the global economy

would shrink by 4.2% in 2020.

In Hong Kong, the economy
contracted by 7.2% year-

—

Ea
| 1PN

REHE

on-year for the first nine
months of 2020 after a 1.2%
decline in 2019, shrinking to
the same level — adjusted
for inflation — as 2016. At
the time of writing, the city
is enduring a fourth wave of
coronavirus infections and
consequently has been forced
to tighten social-distancing
restrictions again.

After experiencing another
turbulent year, many
businesses in Hong Kong,
big and small, have found it
difficult to make plans amid
high uncertainty about the
pandemic situation, and they
have remained cautious in
their business outlook. This
is one of the key takeaways
from the Chamber’s annual

N

Business Prospects Survey,
which was conducted during
9-13 November.

For the first ten months of
2020, nearly two-thirds of
the survey respondents said
their business turnover had
declined compared to the
same period in 2019, versus
26% who said there had
been no change and 12%
whose turnover had risen
(Figure 1). It is worrisome

to learn that one out of

five respondents said their
turnover had plunged by at
least half during the period.

Border and social
restrictions due to Covid-19
were the two more
important factors affecting
respondents’ business



Wilson Chong, wilson@chamber.org.hk
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How was your business turnover for the first ten months of 2020 compared to the same period last year?
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Please rate the factors affecting your business in the first ten months of 2020 on a scale of 0 to 3.
(0=Not at all important, 1=Slightly important, 2=Important and 3=Very important)
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operations, compared to local
social unrest and the Sino-
U.S. tensions (Figure 2).

The availability of effective
vaccines could prove to

be a game changer for

the battle against the
pandemic. However, despite
breakthroughs in vaccine
procurement, we are going to
live with Covid-19 for some
time as the immunization
programme in the city may
only be completed by the end
of 2021 at the soonest.

When asked about their
expectations for the
business prospects trend

in Hong Kong over the next
12 months, 40% believed
that it would turn negative,
while one-fourth expected
positive and 15% said there
would be no change (Figure
3). This pessimism clearly
has implications for their
business plan in 2021, which
will be discussed later in this
article.

Disruptions to cross-border
activities due to the ongoing
pandemic was considered

the major challenge over
the next 12 months, so the
containment of Covid-19
and reopening the borders
as soon as possible should
be able to boost business
sentiment. This was followed
by Hong Kong's narrowing
advantage over Mainland
and surrounding cities as
economic policy lags behind
(Figure 4).

Regarding their business
plans, survey respondents
were reluctant to expand
their Hong Kong operations.
Over half (55%) of them
planned to maintain
headcount in Hong Kong and
only one-fifth planned to
increase (Figure 5). As to staff
pay, the same proportion
(55%) planned to freeze it in
general (Figure 6).

A similar situation can be
seen in capital investment
plans in the city (Figure 7)
while the picture was more
bullish for the Greater Bay
Area (GBA). Among those
that already have capital
investment in the region, half

of the respondents said they
would further expand in the
GBA (excluding Hong Kong)
over the next 12 months
(Figure 8).

While the Covid-19 pandemic
has disrupted our daily lives
and the broader economy, it
also brings some welcome
changes. Most prominent

is perhaps the accelerating
adoption of digitalization. For
those previously comfortable
with more traditional ways
of doing business, the crisis
and the associated social
restrictions have served as

a wake-up call for them to
rethink how to adapt in order
to survive.

A combined 58% of
respondents said they would
be likely or very likely to
make a major investment in
digitalization over the next
12 months (Figure 9). This
proportion rose to 72% for
big corporations that are
likely to have more financial
resources.

Over half (55%) of respondents
said they would allow

employees to work
remotely, at least some

of the time, after the
Covid-19 pandemic is over
(Figure 10). The impacts of
digitalization on productivity
and employment in the long
run, however, are less clear
and remain to be seen.

Undoubtedly, the business
prospects of Hong Kong

in 2021 will depend
heavily on whether the
pandemic can be brought
under control without a
significant compromise on
economic activity, as well
as progress in vaccination
roll-out.

The Government has
unveiled a series of relief
measures including the
Employment Support
Scheme to help people and
businesses pull through
the pandemic. However,
as this scheme, which
subsidized wages for a
six-month period, expired
in November, the real tests
for many businesses are
yet to come.
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Figure 4 &M

What are your expectations for the business prospect trend in Hong Kong over the next 12 months?
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What is your company’s capital investment plan for its Hong Kong operations over the next 12 months?
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How likely is your company to make a major investment in digitalisation over the next 12 months?
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Figure 6 [Bl7<

What is your company’s hiring plan for its Hong Kong operation over the next 12 months?
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What is your company's plan to adjust base pay for staff in general over the next 12 months?
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Figure 10 B+

How likely is your company to allow employees to work remotely, at least some of the time, after Covid-19?
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What is your company’s capital investment plan for its operations in the Greater Bay Area and the rest of Mainland China over the next 12 months?
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Special Report

=

The Chamber unveiled its 2021
economic forecast on 17 December,
which envisages real GDP growth of
3.5% and headline inflation increasing
by 1.4%. -

"Hong Kong has hna \Plery tough
2020, and we forecast the economy

will contrac .(‘ﬂ"for the year as
a whole expect a return to
positive growth of 3.5% for the coming

year," HKGCC's CEO George Leung said.

The Chamber's forecast is based on
Covid-19 vaccines becoming widely
available, which should help bring the
coronavirus pandemic under control
in Hong Kong and internationally,
and allow some cross-border
cti 0 be relaxed. Besides,

e expected to

der the Biden

Forecasts

can speed up the inoculation timeline
in order to protect the population
and help our recovery.”

Hong Kong slipped into deflation in
the second half of 2020, as tourists
stayed away and households
tightened their belts. But headline
inflation for 2020 should be flat at
0.3%, before rising in 2021 to 1.4%.
As economic activity and tourism
remain stagnant, the Chamber
estimates that retail sales will fall
by 24% for the full year of 2020, but
rise by 1.5% in 2021 as Covid-19
restrictions are eased.

“On unemployment, as the
Employment Support Scheme
expired in November, more jobs — in
particular those in the worst affected
sectors, including retail, travel and
hospitality — are now at risk. So we
~ expect the unemployment rate in
3 Kong to rise to 7% b

Return to Growth in 2021

HKGCC Economic Forecasts
BEeKBEEa

Real GDP Growth

HEHLEER

Headline Inflation

g vl

Unemployment Rate (year-end)
REE (FR)

Retail Sales Growth
TEMERE

2020

-6%

0.3%

7%

-24%

2021

3.5%

1.4%

4.8%

1.5%
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Thoughts from the Fiscal Front

HA RS Hir

Shipping companies should explore alternative tax-efficient options following the termination

ol the U.S.-Hong Kong agreement

SR AL R AR > WU A R ER R BT R > MERE B R

The maritime industry has played

an important role in the Hong Kong
economy for several decades. Hong
Kong provides a business-friendly
shipping tax regime that is similar to
many other jurisdictions, and world-
class port infrastructure. However,
the industry in Hong Kong has been
facing fierce competition from other
nearby locations.

Shipping groups based in Hong
Kong (by way of their incorporation,
management or control in Hong
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Kong) with vessels travelling to

or from the United States have

been able to claim a reciprocal tax
exemption in the U.S., assuming
that the relevant requirements were
satisfied. Together with the friendly
shipping tax regime in Hong Kong,
these shipping groups have been
able to operate at a reasonably tax-
efficient profile where, in most cases,
the tax costs were relatively nominal
for such cross-border international
marine transportation.

On 19 August 2020, the U.S.
Department of State officially notified
Hong Kong of the termination of three
bilateral agreements, one of which

is the Agreement concerning Tax
Exemption from the Income Derived
from the International Operation

of Ships (the Shipping Agreement)
signed between Hong Kong and the
U.S. in the 1980s. An announcement
was made in late October 2020 by the
U.S. Department of the Treasury and
the Internal Revenue Service clarifying



Agnes Wong (left) and Emily Chak, Tax Partners, PwC Hong Kong
ERBKEEERFEBATRE (£) RESH

that the termination will take effect
on 1 January 2021, and will apply to
taxable years beginning on or after
that date. Industry players should
carefully assess the potential impact
and prepare for challenges in view of
these developments.

The Shipping Agreement was the
only bilateral tax-related agreement
between Hong Kong and the U.S. It
offered a reciprocal tax exemption
on all income derived from the
international operation of ships by
residents of Hong Kong and the
U.S., subject to fulfilment of certain
conditions. The termination of the
Shipping Agreement will potentially
affect:

a. Shipping companies incorporated
or organized in the U.S. claiming
reciprocal tax exemption in Hong
Kong;

b. Shipping companies incorporated in
Hong Kong, or managed or controlled
in Hong Kong, claiming reciprocal tax
exemption in the U.S.; and

c. Non-Hong Kong shipping companies
formed in other countries with
vessels travelling to or from the
U.S., but relying on their ultimate
ownership by Hong Kong residents
to qualify for the U.S. reciprocal tax
exemption (eg some private equity
groups / investment funds with
portfolio investments in shipping
companies).

Post-termination of the
Shipping Agreement

Impact on U.S. shipping
companies

In addition to the 21% U.S. federal
corporate income tax and applicable
state tax, U.S. shipping companies
will generally be subject to a 16.5%
Hong Kong profits tax if they derive
any "Relevant Sums” as defined
under the Hong Kong Inland
Revenue Ordinance (Section 23B)
from worldwide shipping operations.
Such a potential Hong Kong profits
tax cost may become an additional
tax cost to the U.S. companies after
the termination of the Shipping
Agreement. However, it may be
possible for them to lodge a foreign
tax credit claim under the U.S.
federal income tax law.

In a nutshell, “Relevant Sums”
include:

a. carriage income where the
carriage of goods and passengers
are uplifted in Hong Kong, and

b. charter hire income where the
vessels are navigated either
between the waters of Hong Kong
and Pearl River Limits, or solely/
mainly within the waters of Hong
Kong.

Impact on Hong Kong shipping
companies

Given the reciprocal tax exemption
for U.S. tax purposes will no longer
be applicable, any U.S.-sourced
gross transportation income derived
by Hong Kong shipping companies
would generally be subject to a 4%
U.S. federal income tax (without any
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deduction). Income from the carriage
of cargo that originates or ends in the
U.S. is considered as 50% sourced in
the U.S. Charter revenue is sourced
based on how the ship is used by the
lowest tier lessee. Incidental income
would be taxed under the ordinary
U.S. tax rules. State and local taxes are
not necessarily based on the federal
tax law and may vary by locations.

It is worth noting that, even following
the termination of the Shipping
Agreement, there could still be
alternatives that would allow industry
players to maintain their tax-efficient
business operating model.

In particular, there are provisions
under U.S. domestic tax regulations
offering reciprocal tax exemption for
companies in qualifying overseas
jurisdictions. In simple terms, if

the domestic law of an overseas
jurisdiction does not tax income
from international shipping derived
by U.S. shipping companies, the U.S
could possibly give a reciprocal tax
exemption to the residents of that
overseas jurisdiction.

However, the present legislative
context of the Hong Kong shipping
tax regime (Section 23B) poses
uncertainties on the practicality and
eligibility of claiming a reciprocal

tax exemption in the U.S. by Hong
Kong shipping companies under U.S.
domestic tax laws and regulations.

Due to the friendly shipping tax
regime in Hong Kong, many foreign
shipping groups have registered their
ship-owning companies in Hong Kong.
This type of shipping companies could
possibly continue to enjoy a reciprocal
exemption in the U.S. by relying on the
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residence of their qualifying ultimate
beneficial owner.

It should be noted that none of these
initial thoughts on alternatives has
been tested by Hong Kong shipping
companies. Clarifications would be
welcomed from the tax authorities as
the tax environment evolves.

The developments in the Hong Kong
and international tax landscapes over
the past few years has also resulted
in additional requirements to the
long-standing preferential shipping
tax regime (Section 23B). One of
these is the substance requirements
on the level of local operating costs
incurred and number of full-time
qualifying employees employed by
Hong Kong shipping companies and
foreign shipping companies.

Another consideration is whether
international shipping business can
be carved out from the scope of the
proposed global minimum tax under
Pillar Two of the BEPS 2.0 initiative,
which is already under extensive
discussion.

Shipping groups should react quickly
to the various developments in

the Hong Kong and international

tax landscapes. Inevitably, the
termination of the Shipping
Agreement may increase tax costs
for Hong Kong and U.S. shipping
businesses, and put pressure on

the global supply chain as well as
business operating models.

It is essential that industry players
assess the possible impact arising
from the termination of the Shipping
Agreement, and explore the
possibility of any other alternatives to
maintain their overall tax efficiency.
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Member Profile

Mark of Quality

B IR

VDE's stringent testing and
inspection process certifies that
products around the world are safe
and fit-for purpose, reports
Yannas Chung
VDE 57 et AL » sttt 7
5 R E i 2 2 A A R R
RO S IE ik

“When technology was making
huge progress back in the 1800s - a
time of significant new inventions -
people were also learning that new
technologies could have risks, if
things were not under control
or up to standard,” said
Andreas Loof, Director of
Sales (Greater China) of
VDE Global Services.
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In response to this need, the Verband
der Elektrotechnik Elektronik
Informationstechni (VDE) was launched
in Germany in 1893, to standardize
product testing and certification. Thenin
1920, the VDE Testing and Certification
Institute was established to certify
electrical products and components to
German, European and international
standards.

“Ensuring the safety and quality of
products in a sustainable way continues
to be at the core of the VDE Testing and
Certification Institute,” said Loof.

Today, the VDE mark is known around
the world as a symbol of quality and
safety in consumer products, electronics
and power tools, and helps brands by
giving them a competitive edge.

V/DE Global Services, a wholly-owned
subsidiary of the VDE Testing and
Certification Institute, provides a

full range of testing and certification

'-.‘ procedures to its customers in Asia
' from its Hong Kong base.

Testing process

VDE has three core functions: testing,
inspection and certification. “Testing is
typically done in laboratories, with one
laboratory as the heart in Germany
and the rest mostly in Mainland
China,” Loof explained.

Testing has two key areas: chemical
and physical elements. “We need

to check if there are any harmful
substances in the product or if you will
feel itchy after you touch it,” he said.
"Then the physical element is to check
if the product works the way people
want, like if it will easily bend or break
when you use it.”

Inspection involves going to the
factories to pick samples and to
assess the production process, and
also visiting transport hubs such

as harbours to check the shipping.
Once the testers are satisfied that
products have fulfilled all the criteria,
the products are certified with the
valuable VDE mark.

Itis not just the finished products that
are tested. "We can start as early as
the product design check,” Loof said.
"We examine the design to see if there
are risks with the new technologies,
__orstart with pre-production and

_“\\ give feedback. This means
R we can help to redesign it
atan early stage.”




There are arange of different standards
used around the world, but VDE can
also go beyond these requirements
according to clients’ needs.

“Complying with the international

or national standards is always the
minimum for the VDE mark,” Loof said.
"But some customers may have extra
requirements that are above the legal
standards. Therefore, it is not only
about safety, but also about customer
experience.”

In fact, VDE, as a neutral authority,

can also check the claims made by

its clients’ rivals, to ensure these
competitors are not exaggerating the
capabilities or quality of their products.

Sharing knowledge

Besides its core roles in testing and
certification, VDE is also active in
sharing knowledge and encouraging
young talent. To foster cooperation,
VDE is part of an association of more
than 100,000 honorary experts

and members, and 1,500 member
companies, from SMEs to global names
like Bosch and Siemens.

“These companies offer profound
knowledge and the discussions with
experts bring huge influence,” Loof said.
"Sometimes these companies also seek
advice from us. It is not one-way, but
constant dialogue.”

Besides its own 1,500 member
companies, VDE also offers
membership to students. This enables
them to connect with businesses and
go behind the scenes at big enterprises,
and learn more about the career paths
available.

“Not only do we share our knowledge
with the young people, but we also
learn from them how they see the
world now and what it will be like in 10
years,” Loof added. “They have grown
up with these new technologies and

use them in a different way, which is
also interesting for us.”

The industry also offers careers outside
the technical and engineering side,

such as in marketing and business
development. Young people also have
new ideas about Smart Homes, mobility
and the Internet of Things. “It's good

to bring all those people together and
build a community to exchange ideas,”
he said.

To help in information sharing, /DE —
with the support of its members — also
organizes seminars, participates in trade
fairs, and publishes books and online
information.

Moving forward

The constant evolution of technology
means the testing industry is also
changing all the time. Loof gave the
example of making coffee, which was
once a simple process but can now

be done with machines and apps to
deliver a variety of different brews. This
makes testing for safety all the more
complex. He also noted how technology
is becoming more embedded into our
daily lives.

"When you look at the products in a
Smart Home nowadays, it is no longer

To stay up-to-date with the
developing technology, VDE's experts
are involved in life-long learning.
“We train our people internally and
externally to stay relevant, and work
with our members to gain insights,”
Loof said. “We also encourage staff
to go directly to the production line
so that they can learn first-hand by
seeing the real thing, and touch and
smell the products.”

The Covid-19 outbreak caused some
interruptions for the company as it
became more complicated to get
samples from factories. But it has also
seen a boom in business as people
under lockdown or working from home
have been investing in new technology
and lifestyle products.

In Europe, for example, there has been
a spike in enthusiasm for outdoor
activities, Loof said. “Because people
are not able to travel the way they did
in the past, many of them have bought
new bikes for the whole family.”

Here in Asia, the rapid development
of the Greater Bay Area is presenting
“tremendous future opportunities”
for VDE to expand further, with Hong
Kong acting as the customer service
hub. And with the rapid advance

of technology showing no signs of
slowdown, VDE will ensure that the
devices that we use continue to be
safe and high quality.

“Living in a fast-changing world, we
see our role in developing ideals for the
electrical and digital future happening
here and now,” Loof concluded. "At

the end of the day, we are ensuring a
future worth living.”

as simple as just having a bulb, putting
it on the wall and switching it on,” he
said. Now, there are apps and devices
involved in the process — all of which
require testing for safety and quality.

Company : VDE Global Services

AHE|#4TE : VDEBRERIRFS

HKGCC Membership No. #87& & B4R%% : HKV0179
Established AlIF#4F{7 : 1893

Website 83k : http:/www.vde.com
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New Patent System

ﬁ%ﬂﬁﬂ&

Tailoring for Direct Patenting BEEEX SFIHER S ITE

* offers a direct filing route for seeking
standard patent protection in Hong Kong

* refines the pre-existing short-term patent
system to enhance its integrity

* prohibits use of misleading or confusing t!
or descriptions relating to patent practice

s.f

For details, please visit
BfmARSEL 0]

ipd.gov.hk

Effective from 19 Dec 2019, the new patent system in Hong Kong
H2019F 1219 BENMBFENEFIFE

* AEBESFRMESFREMEL
—REREXHBENEE

* E{LBLE MR E RIS A
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Fellow Member

Sanitizing Solutions

LIS

HEP

Founded in 2019, Aqua Plus
Co Ltd could hardly have
guessed how timely its launch
would become in the next
year. The company specializes
in the development of
products to combat the spread
of viruses and bacteria.

The company’s flagship
product, the AQUA PRO+TECH
sanitizing spray, uses state-of-
the-art technology from Japan
to create a multi-functional,
colourless, odourless and
irritant-free disinfectant. This
patented spray has passed a
series of international tests and
is effective in killing 99.99% of
bacteria and viruses, including
particles from the new
coronavirus.

What makes Aqua Plus

stand out is that it places a
heavy emphasis on providing
environmentally conscious
products. Unlike many
sanitizing products on the
market, the AQUA PRO+TECH
spray does not contain alcohol
or harsh chemicals, so is

safe for use around children
and people with allergies.
Consumers face a lot of choice
in this market, which can create
confusion.

"The general public may not be
able to recognize the difference
between the products and
usage scenarios,’ said Aqua
Plus Co-Founder Zacharias
Cheng. “We believe that
products based on scientific
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B4

principles and professional
laboratory approvals are the
most attractive to usersin the
long run’

As the company and its
products are quite new to

the market in Hong Kong,
Aqua Plus decided to join

the Chamber to further

grow its presence and build
relationships through the
extensive HKGCC network. “The
Chamber's overseas network
also helps us to expand our
overseas markets,” said Cheng.

Since the outbreak of the
Covid-19 pandemic, Aqua
Plus has continued to
experiment and research
methods to combat the virus.
A new product is an intelligent
disinfection station that

can disinfect a participant’s
clothes from head to toe. For
organizations, this provides a
one-stop solution to enable
them to maintain service
during the outbreak.

This technology was quickly
put to use following an
outbreak of the epidemicin
Tsz Wan Shan Market in July.
The owners of the market
immediately contacted Aqua
Plus to install a disinfection
station at the entrance of the
market following its reopening.

“We were very pleased that
no customers were infected
with the disease in the market
after the application of various
disease prevention measures,’
said Cheng.

Company : Aqua Plus Co Ltd
NFEIARE  IMRERA

HKGCC Membership No. ”‘Fﬁ‘% B#mee

Established AI34E(7 : 2019

HKAO0929

Website #8¥k : http:/aquaprotech.com.hk/en/aqua-pro-tech-home-en/
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The Path to Sustainable Energy
8 1) ] 5 A R R

Solutions to come up rh el P 2 AR I B ] - fE 1985
CLP@ 4+
D+

—r

with technological SERROLI 2 — R LR H ARG - Higid
innovations to help 585 JE Ty A SRR VY 5 AR R RPN 8 R I
their clients tackle the RS E - AR IREN R K AR 0 AT
challenges of global MR R T2 & R b 2 T
warming. IR SR AR,

“We aim to address HET > HEFEIR TREARE TR

CLPe Solutions # R8N the need for energy IR R TR B
transition in a T BRI EH R R R HE—
changing world to B TR IR O R E S iR BRI AT PR
battle against climate Z—
change,’ said Keisser. P2 7 SO oK T R A 5 5 - B
In practice, this V55 M AT REVR 2 2 R s - 48
means the company {6 R85 2 P R IR B T 2R R R TR
offers a range of i BT I B & IS 2R B AL A P -
smart solutions that AL TR R R

CLPe Solutions, a subsidiary of CLP use technologies such as Al and IoT B4 1% TR RS TSR o A ER R,
Holdings, started out as an engineering to save energy - including the Smart B -

contractor when it was launched in Sensing Automation Solution, and o - )

1985. Since then, it has evolved into a Heating, Ventilation and Air-Conditioning EELF%E@JF ’ %Qiﬁ{ﬁjéﬂﬂﬁy\
partner for businesses in sustainable Analytics. LR BRI S BT A REVRRY ¥ BT

. . . o BIEERER AT - DRt
Looking forward, CLPe Solutions aims B 9 22 3 2 S T R L R
to collaborate with different partners . e .
to deliver more smart energy and %T‘ﬂ?ﬁ ’ Eng%éfjrgu”%ﬁ;ﬁ ﬁﬁ’
infrastructure solutions to customers, to gp%i’a?% e - {E&%EW%T”?%
help them adapt to the growing demand i 75 A S {ET\@HE bDE’J\#;?k )
FrE & Y EITH) - (&R

energy and smart city development,
with the vision to “empower the
development of a more sustainable
city in Hong Kong and beyond,” said
Managing Director Alex Keisser.

CLPeSolutions' services now span for sustainable power. All businesses in 7

beyond electrical and mechanical Hong Kong will have to take action so (Dé%?f kol ﬁﬁ“%ém“ﬂ“‘ TRERNZ
solutions to include energy the city can meet its emissions reduction TEFTAR AR LRI

management, and distributed and targets, and HKGCC's network enables flZorfEte - g RNEZEE
renewable energy solutions, just to members to share their experience on FERERITEE  GeH AR HE—E
name a few. This is in line with the this journey. BIFHITE » BT 28 8 B RE VR A 7]

company's efforts to combat climate
change, which has become one of the
greatest challenges of our time.

“The Chamber is well recognised in FrfE R AHZCH RSB -

the business community and it has a
diverse membership with members

As companies increasingly seek ways coming from different sectors,” said .

. . e . . e Company : CLPe Solutions Ltd
to incorporate sustainability into their Keisser. “It is a perfect platform for AT R R A
operations, energy efficiency and us to interact and exchange ideas HKGCC Membership No. 487 & & B 475t : HKC1326
conservation have risen to the top with commercial and industrial Established BlliR4E(7 : 1985
of their concerns. This in turn, has enterprises about smart energy and Website 483 : http:/www.clpesolutions.com
presented many opportunities for CLPe sustainability.”

|
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Key Messages of the Fifth Plenary Session AFZEEZEMNS

To better understand the key messages of the Fifth Plenary Session, which took place in

Beijing at the end of October, the Chamber invited three renowned experts to share their
thoughts with members at a webinar on 24 November. The speakers looked at the latest
developments from the policy, economic and political perspectives.

Joe Fang, Research Director at the One Country Two Systems Research Institute, said
information, transport and energy networks would be the major focuses of China’s
infrastructure development.

Tse Kwok Leung, Policy and Economic Adviser at Bank of China (Hong Kong), emphasized
that the “dual circulation” strategy would be the major driver for China's future economic
growth. This strategy would also help the nation deal with the economic impact of the
U.S.-China trade dispute and the Covid-19 pandemic.

Regarding the possibility of social and economic instability, Johnny Lau Yui-siu, a well-
known palitical commentator and China affairs analyst, said he believed that the Central
Government had formulated strategies to cope with any such challenges that may arise.
RURAT 10 A RNt SR THN AP 2R EERE » AEERE =HEZHF 11
H 24 HRIA LTRSS E - (EBOR B MEGE ARSI AT R 8 R » s G B 5= R -
— B HIT SE LIPS B T AR GRS STB AN BRI AR e B A P B B 3 R Y B
HERTT (F) R RBORIT R BRI - " 58 ) BRI A T B AR AR A 1Y
REEEB N » IR BI85 F i INm 2% 18 AR 72

AL & AN ] REBD AR - 3 A R R B Noh B EGE B R B BAR AR S R BN B E
M FEEHE TR e BRAT R -

TGOE HKGCE |
BHKGCE |

The Beijing-Hong Kong Economic
Cooperation Symposium is an
important annual event to promote
mutual investment between the
two cities. One of the events at
this year's symposium was the
“Invest Chaoyang” webinar on

24 November, organized by the
government of this large district

in Beijing. During the seminar,
Chaoyang officials introduced

the district's latest investment
policies, business environment and
investment projects. HKGCC was
one of the supporting organizations
of the event.

Fbst - BECE SR E S E ) 2
TR S AR A BB R S
B) - RgSERRH T —EEE) > 2
HALTHEIG BN 11 A 24 HE
Wy T RS EAE IS ED ) A LT
- E L HIGEE B RN
FEERBUR - SHBENHREHEE - &
G R IEE A R — -

This year has seen a number of significant milestones in cross-border personal
taxation, including the first year of applying for the new individual income tax
financial subsidy for workers in in the Greater Bay Area, and the complex tax
and deployment issues arising from remote working and travel disruption. Louis
Lam, China South Leader at PwC Global Mobility Services, and a number of his
colleagues shared their recommendations on managing these challenges at a
webinar on 26 November. In particular, they discussed how unplanned
n" travels, extension of stays and remote working due to the outbreak of
1 Covid-19 have disrupted the tax administration of frequent travellers
and people stationed overseas. These disruptions have created issues
for companies and individuals regarding tax residence status and
. unexpected double taxation. They have also driven a push
[{d = L for change in company policies relating to benefits and
' tax equalization, to help businesses retain talent and
remain competitive.
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GBA Regulatory Framework XEZE#HEIESS
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Winnie
Chiu

As new business opportunities continue to emerge in the 11 cities in the W RE I 11 EIR R EEE » B
Greater Bay Area (GBA), a transparent and comprehensive regulatory T B —{E 9 A R AR B HE AR AR 5 TE %
framework is needed to attract more talent and investment to the region. AAMEE - ZAFEZHEAEE 12 A3 H
A panel of experts shared their insights on the current GBA regulatory HIAE LT ET & 5 =M RS BR A T AR
framework at a webinar on 3 December, covering topics including corporate ZRREHY LR - MRS ARGL A F] ~ B~ BE 5L
set-up, taxation, cross-border employment issues, resolution of commercial TfE WHAUNREEEHERE - #HEQ
disputes, and asset management. The speakers were Victor Yang, Managing EREBEEMETBMEESBANGER

Partner at Yang Chan & Jamison LLP; Winnie Chiu and Valarie Fung, both L& 5 N R A A - ) B E R
Partners at the same firm; Peter Chen, Partner, International Tax Services, TR & % AR RS ~ (B AN 1T E R ERAR
and Ellen Tong, Director, Global Employer Services, from Deloitte China; and BREGEM - Dk RyegsE (BN ) HEH

Stephanie Bai, Senior Associate, Shanghai Qin Li Law Firm (Guangzhou office). HEATEAAETEE -

Benjamin Mok, Deputy Commissioner for
the Development of the Guangdong-Hong
Kong-Macao Greater Bay Area, joined the
Chamber’s GBA Working Group meeting on
14 December. He briefed members on the
many measures relating to the GBA that
were included in the recent Policy Address,
and discussed how businesses can work
together to promote the GBA development
and benefit from the initiative. The Office
of the Guangdong-Hong Kong-Macao
Greater Bay Area Development Office was
established on 23 November under the

What path will Mainland China's economy take in 20217 The 14th Five-Year
Plan, released in November, and the “dual circulation” strategy proposed by Constitutional and Mainland Affairs Buread.
President Xi Jinping earlier in 2020, provide some idea of the nation’s likely T B .

economic development in the next few years. To explore these concepts more %%@ﬁ@@%@aﬂé%;ﬁ}%m 12*),5] 14 H
deeply, Dr Le Xia, Chief Economist and Head of Research at the Digital Economic A @A T/ Rt - SR — 1 (it

Research Centre of Ping An Technology, shared his views and insights at a B ) ﬁ\%\%ﬁif%]ﬁﬂ’g%%%ﬁ@;jﬁ% i 415
webinar on 9 December. W& DRERE R R - 2w - Bl ki

B HIEE RS R 11 H 23 H BST E A R T 28 f o
2021 4 FR R Py AR IS A IME T A 2 11 HHERY T SEIAR R R A -

S 2020 FRIFRHIEY TEENEER 5 BRIE o RIBDEM TR SOR SRR RO ARG B R BRI -
B AP LT SR R R S R A B R E R L 12 H 9 HEYHE LR _
& o b LR S A E B R
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China in Focus
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China’s Outlook in 2021 and Beyond

h

AN

g

In the background to any
discussion about China’s 2021
prospects is the ongoing global
pandemic. As Dr Le Xia noted at a
webinar on 9 December, Covid-19
is still ravaging many places
around the world, including the
United States and Europe.

Xia, Chief Economist at Ping An
Digital Economic Research Centre,
was speaking about the outlook
for the Chinese economy and

the country's 14 Five Year Plan,
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¢ demand and more

which will beginin 2021. On a
more positive note on the global
situation, the production capacity
of vaccines now in development
mean that the pandemic could be
under control in many countries by
the end of 2021.

“Global growth in 2020 was
negative 5 to 6%, which was not
as bad as had been expected,” Xia
added.

This was partly due to strong
exports, driven by demand for

commodities and a faster recovery
in manufacturing.

"On the supply side, you can
depend on the machinery and
you can protect workers. But on
the demand side, in the services
sectors, there is more person-to-
person contact, so more risk.”

In fact, in China, exports recovered
even better than expected, surging
in the latter part of 2020.

“This is very interesting, and |



.
think related to the huge demand 14" Plan cover similar areas,
for medical equipment outside
of China,” Xia said. “Also, other
manufacturing countries have had
more interruptions to their supply
chains, as workers have not been
able to return to work.”

for China is positive as the world
including more opening up, social recovers from the pandemic. The
development and government country's rapid return to production
efficiency, but are more ambitious after getting Covid under control
and with a longer timeframe. highlighted the efficiency of its
supply chain. However, in the
longer term, there is the trend of
anti-globalization.

Itis not clear if the Chinese
authorities will forecast a growth
China has also been helped by rate for the next five years, but
the trend of East Asian countries Xia expects 5% to 6% growth to be “China is now the centre of
dealing with the Covid situation achievable. manufacturing in the world, but in
relatively well. “In 2020, China

will be the only country that will I

register a positive growth, among

major economies. Next year, we “In 2020. China
b

expect China will lead this global .
recover\/_" Wlll be the Only

On the policy side, central banks country that will

around the world have been register a positive P ] ST

supporting their economies gl’OWth, among , HKGC& HKGC&
through a range of easing . . - R o )
measures. However, China's major economics. | & HKGC&

expansion has been less marked Next year, we

than other economies, particularly expect China will
the United States, where the Fed

balance sheet is approaching US$ lead this %lObal
10 trillion. recovery.

-IC @.

Moving on to the 14™ Five Year
Plan, Xia noted that the full details
would not be available until March.
But discussions at the Fifth Plenary
Session in October suggest that
key priorities will include increasing
domestic demand, stabilizing the
supply chain, and improving the
quality of urbanization.

“Domestic demand has been the
top of the agenda for some time,’
Xia said. “But due to political
factors — even without Covid — the
authorities have realised they face
more challenges externally, as the
United States and other countries
are encouraging companies to
move their supply chains out”

The key aim of the 13th Five Year
Plan to achieve a moderately
prosperous society has largely
been achieved, but it seems that
this is just a starting point. The

However, as the U.S. has closed its
doors to Chinese investment, this
puts added pressure on the need
to support domestic industry and
ensure their supply chain is still at
the forefront of technology.

To further analyse what path

the country might take, Ping

An has looked beyond official
announcements and data. In
August, President Xi Jinping
invited nine experts to discuss
development issues. Although
the details were not made public,
research using Natural Language
Processing of these experts’ work
suggested that important topics
will be finance, innovation, digital,
employment, population and
urbanization.

In the short term, the outlook

future they will face pressure from
supply chain relocation,” Xia said, so
the China Plus One strategy is likely
to gain ground.

Promoting ESG (environmental,
social and governance) and green
growth are gathering steam.
President Xi Jinping recently said
that the nation was working
towards being carbon neutral by
2060, which means there will
likely be more policies in the near
future. The issue of environmental
protection is also garnering interest
among the nation’s young people.

This will provide more
opportunities for investors in
the green industries, and for the
financial sector in green finance
products.
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Hong Kong General Chamber of Commerce
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

[m] #e[w]
Admiralty . Tsim Sha Tsui - Mong Kok . Tsuen Wan . Kwun Tong - Fo Tan

Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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Hong Kong General Chamber of Commierce
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& Facilitation Services
= {E &KX The Largest in Town

AMEEE R SR Network of Six Branches

TENBELRBEEIFE Comprehensive Online Application Platform

— XN AETE One-stop-shop Consulate Endorsement Facilitation Services
0 {E ME— The Only Services Provider In Town

BRWANEREAEDS Sole Guaranteeing & Issuing Body for ATA Carnet

BRERISREREEBER Sole Guaranteeing & Issuing Body for Self-drive to Guangdong

BE—-EEEREELETS The Only Issuing Body for Certificate of Business Identity

1 —iE F R The Only Online Authentication Service

S e LW o BEM o BRI o T 0 UK

Admiralty ® Tsim Sha Tsui ® Mong Kok ® Kwun Tong ® Tsuen Wan ® Fo Tan
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Certificates
of Origin

Issuing the most COs
in Hong Kong
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Import/Export

Declarations
Paper-to-electronic
services

EEEEXFNREN

Certification of
Documents

. The key to document
. credibility & legitimacy
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—WHA TR
RAERE

\ Consulate Endorsement £ _ \
\ Facilitation 4 '
One-stop-shop N ﬂ!f’laﬁ*ﬂﬁ
.
T mackew
Certificate of

Business Identity

Enhance business
reputation

HHENS
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ATA Carnet

Duty free & tax free for
P temporary imports to
. 78 countries & districts

RN B

ERFALRE
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Self-drive to

: . Guangdong Province

Dwive your privale car
across the border

#E1k Website: cert.chamber.org.hk
e Enquiry: (852) 2395 5515
B Email: cert@chamber.org.hk
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Americas Committee
ENEET

Exploring Hong Kong-Mexico Business
R EEE ST R

Mexico's GDP amounted to US$1.2 trillion last year, making it the second
largest economy in Latin America and the 15" largest in the world, said
Susana Munoz Enriquez, President of the Mexican Chamber of Commerce in
Hong Kong, speaking at the Americas Committee meeting on 19 November.
Foreign trade constitutes a substantial share of the country's economy, and
Mexican trade ranks 12t globally in both exports and imports, with a total
merchandise trade value of US$916 billion in 2019, she added. In the past
few years, Chinese investment in Mexico has grown. Currently over 1,000
Mainland China companies and more than 200 Hong Kong companies have

FIGR TG 2 & K Susana Munoz Enriquez
RENEES 11 H 19 Ag# ELFn - &
PEEF LB N AE A EED 1.2 EEET
B AL T SRIMNEE ZRARTERE o WiAE 2 EREEA
55 15 fir - MINFE > EHE S5 B KER
FEREE o TRz B AT AN S B A28 2k
%12 4 > 2019 FrEinE B AAZEED] 9,160 &
EIC - FERHEA S EEBREEE SRR
#E - 5T 8 1,000 5 N SR EE

investments in the country.

200 F AT E MR & EEE -

Asia & Africa Committee
SNRIENEES

Meeting with Royal Thai
Consul General

BREEREEE

Tull Traisorat, Consul General of the Royal Thai Consulate General in Hong
Kong, called on Chamber CEO George Leung on 9 December to exchange
views on enhancing cooperation between Thailand and Hong Kong. He was
accompanied by Deputy Consul General Sorayod Kumbunlue and Therdkhwan
Paewsawan, Officer at the Business Information Centre.

Consul General Traisorat said the Thai government had been in talks with the
Hong Kong Government to enhance cooperation in six key areas: financial
services, creative industries, trade and investment, manufacturing relocation,
human resources, and science and technology. He said the Thai government
placed a lot of importance on the country's participation in regional
cooperative initiatives, including ASEAN, the Greater Bay Area and the Belt
and Road Initiative.

He also introduced the Eastern Economy Corridor (EEC), a strategic
development initiative that aims to connect Thailand’s Eastern provinces

of Rayong, Chonburi and Chachoengsao with Mainland China and the rest
of Southeast Asia. Building new infrastructure on this route will act as a
channel to improve interconnectivity across the region. The EEC Office of
Thailand, chaired by Prime Minister General Prayut Chan-o-cha, is a one-
stop-shop for investors and simplifies business procedures significantly. Up
to 13 years of tax exemptions for corporate tax and personal income tax are
available to encourage businesses to set up there.

Consul General Traisorat and Leung discussed working more closely with
chambers and trade associations in Thailand and Hong Kong to build
connections for businesses in both regions.
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Investment Opportunities in the Phillipines
FREREWS
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Ceferino S Rodolfo, Undersecretary, Industry Development and Trade Policy
Group (IDTPG), Department of Trade and Industry of the Philippines, joined a
virtual meeting with Chamber CEO George Leung, Asia & Africa Committee
Chairman Nigel Collett, and committee members on 2 December to discuss the
investment landscape of the Philippines and how the two economies can work
together.

Rodolfo said that the Philippines was actively seeking foreign investment,
especially in the manufacturing and technology sectors. The country’s
government will soon sign a new tax law to lower corporate taxes from 30% to
25% for big corporations and 20% for SMEs. It will also expand its income tax
holiday from the current four years to seven years, and provide tax deductions
for a further 10 years in specific areas such as R&D and staff training.

Rodolfo also said that the recent signing of the Regional Comprehensive
Economic partnership (RCEP), which includes the Philippines, would enhance
economic collaboration in the region. He said although Hong Kong was not part
of the agreement as an individual entity, it could play an important role as a
gateway to connect countries in the region to the Greater China market, and
added that the Philippines supports Hong Kong's proposal to join RCEP.
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“ ANNIVERSARY EVENT

Hong Kong Business Ethics Development Centre

o A

” h.
”KGC@;

Chamber CEO George Leung participated in the 25™ anniversary event of the
Hong Kong Business Ethics Development Centre (BEDC) on 19 November.
Part of the Independent Council Against Corruption, BEDC works to educate
and inform the business community on professional ethics, to help Hong

ARG IR 11 A 19 HHUE &R
gl (ol) 25 FEEE) « L IE A BRIEL
NBET RIS » B 5 SR I EZRIE
FIE - BBl E A A i 2 Z AT (2 -

Kong maintain its edge as a world-class city for doing business.

Environmental & Sustainabilit\/ Committee
RIENAHHESRE

Jonathan Drew, Vice President of the Hong
Kong Green Finance Association, provided an
overview of green finance policies in Hong
Kong and the Mainland at a seminar on

17 November. He also spoke on the latest
market trends with green bonds. His fellow
panellists included Robert Barker, Chief
Sustainable Business Officer at BNP Paribas,
who spoke on the role of the banking sector
in green finance, and Calvin Kwan, Head of
Sustainability at Link Asset Management,
who introduced his company’s approach to
green and social investing.

BGOSR FRIABRABELE 11 A 17
HEYW S & o AR iRl A 2% B S RPOR
ARk O EF TGN RTEE - & 5 EEE
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Secretary for the Environment Wong Kam-sing joined
a virtual committee meeting on 7 December, and
spoke on the current status of the Municipal Solid
Waste charging bill. He also elaborated on the various
environment-related measures proposed by the Chief
Executive in her latest Policy Address.

erersk
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Digital, Information & Telecommunications Committee
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COMMITTEE CHAIRMEN
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Legal Committee
LHERA

Ms Agnes Tan
PREEE £

Manpower Committee
AIZRA

Ms Connie Lam
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HEig
Membership Committee
fRBRZRS

Mr Leland Sun

BIUESEE

Real Estate &
Infrastructure Committee

Charles Lee, Founder and CEO of Newtech Group and OneAsia Network, spoke at ﬂk%lfc%ﬁ%ﬁﬁ
. . o Mr Nicholas Brooke
a webinar on 23 November on the evolution of data centres and their importance e

to Hong Kong's digital economy. He was joined by Peter Yeung and Crystal Leung

from the Hong Kong Science and Technology Parks Corporation, who discussed

. o . . Retail & Tourism
Hong Kong's road map for re-industrialization and its development as a leading ! urt

Committee

data centre hub. They also explained their organization's role in creating a "
domestic ecosystem that is conducive to the development of innovation and r ﬁfg’;ﬁ;ﬁiﬁi
technology. ] Byt
A S e mn PR AS B A AT R AR 11 H 23 HA9# EWTed & - 8 L~
HE LR FE R L B RIS AR R E M - AR EER R E A FAERG R EE Shipping & Transport
1 Crystal Leung &3 " & TEEACAIEEF » DURAEBIE R EEBE O #ER Commilttee
R AR TR EAVR B AR AR S R A A AR RE AT - W R R B
Mr Kenneth Bell
RSt

Tim Lee, Founder and CEO of QFPay, and
Frankie Ng, Hong Kong & Taiwan Lead at
Shopify, spoke at a webinar on 9 December
on the e-commerce and digital payments
trends in Hong Kong in the post-Covid 19
landscape and beyond. In addition to sharing
their insights on how online tools and
platforms, coupled with creative strategies,
have driven the growth of successful
businesses, the speakers also shared tips
on ways companies could stand out in the
increasingly competitive e-commerce space.

7612 B 9 HRYA Eied & o 885 1A Al A5k
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Small & Medium
Enterprises Committee
LG e o e <

Mr Norman Yeung
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Europe Committee
BHESS

Meeting with Head of E.U. Office
HRAREREEEE

‘& HKGCE& HKGCE HKGCE FC& HKGCE HKGC& HKGCE

KGOE HKGC

HKGC&

Thomas Gnocchi, recently appointed Head of Office of the European Union
Office to Hong Kong and Macao, discussed the E.U!s external trade relations
and multilateral partnerships with China, the United States, the United
Kingdom, and African and Asia-Pacific countries at the Europe Committee's
meeting on 24 November. In addition to sharing the E.U's latest trade policies
and discussing the impact of Covid-19, he also said that the E.U. would push
forward a renewed trade policy for a stronger Europe in the world in early 2021,

as part of the bloc’s post-Covid-19 recovery.

AT BT B A B PR B R (T Bt
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Financial & Treasury Services Committee
ERMMERBEES

Bruno Lee and Sally Wong, respectively immediate past
Chairman and CEO of the Hong Kong Investment Funds
Association (HKIFA), shared their views on the current
status of Hong Kong's asset management industry and the
outlook for the future at a webinar on 2 December. They also
shared some of the HKIFA's recommendations for enhancing
the city's status as a regional fund management hub. The
speakers also discussed the opportunities and challenges
brought about by developments in the Greater Bay Area,

emerging investment trends, and the evolving pensions space.

112 A 2 ALV g - &R EESA GRS RENT
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Paul McSheaffrey, Head of
Banking & Capital Markets,
Hong Kong, KPMG China, shared
the major findings from his
firm's latest report, “Banking
Outlook 2021," at a webinar on
11 December. He was joined by
colleagues Rani Kamaruddin, James O’Callaghan and
Stanley Sum, who discussed their top 10 predictions
for 2021, which included greater use of innovative
technologies and tools by financial institutions to
navigate the rapidly changing banking landscape.
1612 H 11 B LU & » BERERBEEERRITE
KL & % NS S S A R R #m0 (2021
FEEBEITHRATR) MEER - HFREXEE - BEEEN
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LIBOR Transition
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The London Interbank Offered Rate (LIBOR), will be discontinued after the end
of 2021. At a webinar with 400 people on 1 December, a panel of experts
discussed ways for stakeholders to transition away from this key interest
rate for business lending and other financial products. Clara Chan, Executive

Director for Monetary Management at HKMA, helped set the scene by
speaking on LIBOR transition from a regulator’s perspective. The panel
comprised Andrew Fung, Chief Financial Officer and Executive Director of
Henderson Land Development Company; Ashish Sharma, Managing Director,
Head of Loan Syndications, APAC and Global Banking and Markets at HSBC;
Nathalie Hobbs, Asia Managing Partner of Linklaters; and Andrew Ferguson,
Chief Executive Officer of APLMA. This well-attended event was moderated
by the Chamber Deputy Chairman Leland Sun, and was organised by HKGCC
in conjunction with Asia Pacific Loan Market Association (APLMA), Hong
Kong Monetary Authority (HKMA), and the Treasury Markets Association.

JREIERAEE (BEEE) REELEHRE B ES
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As part of the committee’s Family Office series of events,
Ben Kwan, Digital Leader, Strategy and Transactions,
Greater China at EY, discussed how major digitalization
trends such as data analytics, SaaS adoption and asset
tokenization have driven the evolution and expansion

of this segment at a webinar on 27 November. In the
ensuing panel discussion, Helene Li, CEO and Co-Founder
of Golmpact Capital Partners; Eric Poon, Senior Executive
Vice Chairman of the Association of Family Offices

in Asia; and Patricia Woo, Partner at Squire Patton
Boggs, shared their views on the significance of digital
transformation for Family Offices, as well as the factors
for creating a successful digital road map.

Avespace
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Chamber CEO George Leung spoke
at the MPF System 20th Anniversary
Webinar, held on 1 December,
where he shared his insights on the
topic of “MPF System - The Way
Forward." The event discussed the
achievements and reforms of the
MPF System to date, and explored
ways forward for retirement
protection. As it moves into its

third decade, the MPF System will
roll out a number of initiatives to
enhance public understanding of the
MPF System and share the latest
developments with Hong Kong
citizens and corporates.

AETH AR FRICER T 12 B 1 HEMT
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Financial & Treasury Services Committee
TR M ERBEES

The future of the global currency landscape was discussed at a webinar

on 10 December, where participants heard from a number of industry
experts on the potential financial, strategic and operational risks that
companies, in particular SMEs, could face in the course of conducting cross-
border business. The speakers — Alain Groshens, CEO and Co-Founder of
SystematicEdge; Edmond Lau, Principal for Greater China at the CFO Centre;
and Henry Kwong, Tax Partner at Cheng and Cheng Taxation Services — also
drew on real-life cases to illustrate ways in which companies could become
more resilient and sustainable.

12 A 10 BV BT & IR ERE MR AR R #E R 4 T » #OK SystematicEdge
HAFRFEW A B Alain Groshens » CFO Centre KT # & 433 Edmond Lau
BB E R A BB S B AR &  #ReELEET/ NS B RE
HATE R R RETEI B A RS ~ SRS RO e o AR BB O B e ZE R AT R
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Industry & Technology Committee
IXLBREZEES

Al has already been widely adopted in different aspects of our

daily lives, and it is expected to become more integrated with the
implementation of 5G technology. At a Chamber webinar on 23
November, Leonie Valentine, Manager Director, Sales & Operations of
Google Hong Kong, and James O’Callaghan, Partner, Head of Technology
Consulting, Hong Kong of KPMG China, discussed the key findings from
their recently published white paper entitled “Smarter Digital City — Al
for Everyone” on Hong Kong's Al adoption and readiness. They were
joined by Eddie Azadi, Executive Creative Director of Google, who shared
the story behind the development of the Ho Jeng AR app, which is
powered by Al and AR technology and uses AR characters designed for
the city to spread joy and positivity among Hong Kong citizens.
ANLERCEREEEN T RSEBERZEM - 3 56 B M - NLEEE
THHIRF S Al Bk - 75 11 H 23 HRYM BT &b Google FHESH E &
TEEE R AR TR R M e K B S R B B I R RE ) T A AR SR E R S
TR CHEEIET - 23 AD AEENER ALERKEREED
FEWIRAER - [FBIY Google BIEBITHEES Eddie Azadi 715> =R N TE
RENBREIE (AR) FUTEESIRY " Ho Jeng AR | THEIE IR AR - 2
IBHE AT REAY AR (3R TR REE -
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Terence Lau, Interim Associate Vice President of

Hong Kong Polytechnic University's Innovation and
Technology Development Office (ITDO), discussed

the work of his office and recent innovative projects
conducted in collaboration with businesses and the
Government at a committee meeting on 26 November.
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24 October.
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Congratulations to our General
Committee member Edmond Yue
who received the Hong Kong Most
Outstanding Services Award on behalf
of Innopipe Engineering Company
Limited, at the HKMOS (Most
Outstanding Businesses) Awards
2020, held at the Island Shangri-La on

A EHBERETERIEE LEER
AFISER T FEHRES BN 2020 ;
RS 10 H 24 HREEEKE

HKCSI-Executive Committee
HERBERE—ITEES

Michael Au, Programme Lead at the Global
Acceleration Academy, part of the Hong Kong
Science and Technology Parks Corporation,
spoke at a committee meeting on 24 November
on how the programme helps tech ventures
localize their innovations and bring them to the
Asian marketplace.

FEPHEAF " ERIRAIEREE ) SHEEE
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Real Estate & Infrastructure Committee
WELKEEEZEE

Three seasoned professionals provided their reactions

to the various housing and other real estate initiatives
unveiled by the Chief Executive in her recent Policy
Address at a committee meeting on 14 December. The
panel comprised Peter Churchouse, Managing Director of
Portwood Capital; CK Lau, Managing Director of Colliers
International; and Eric Ma, Chief Executive Officer of
NWS Holdings.
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Retail & Tourism Committee
TERIKREZES

Bianca Ho, co-Founder
of Clare.Al, spoke at a
committee meeting
on 4 December where
she explored some of

the ways the retail and

tourism industries could
capitalize on the various
Al solutions available to
deliver better customer
experience and increase

productivity.
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Small & Medium Enterprises Committee
FNBIEREEE

HKGOR  HKGC® HKGC KGCE
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Colin Pou, Executive Director, Financial Infrastructure, and Wilson Pang, Senior
Manager, Fintech Facilitation Office, at the Hong Kong Monetary Authority (HKMA) %
spoke at the SME Committee meeting on 1 December. They introduced HKMA's
new platform, the Commercial Data Interchange, which aims to make it easier for
SMEs to share business data with banks to expedite the loan application process.

Also at the meeting, David Dowell, Executive Director of the Hong Kong-APEC
Trade Policy Group, and Clement Tang, Chief Operations Officer, eEBRAM Centre,
introduced eBRAM's services to members. The eBRAM International Online
Dispute Resolution Centre is a nonprofit organization that aims to improve Hong
Kong's arbitration and mediation services. The Centre is working to build capacity
to meet the rapidly expanding demand for dispute resolution services across the
border, and to use innovative technology to help Hong Kong become a LawTech
centre and hub for resolving international business disputes.

& HKGC® HK M
HKGC!
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Smart City Working Group
S8 IENE

Lawrence Poon, Hong Kong Productivity Council's (HKPC) General
Manager of Smart City Division and Automotive Platforms and
Application Systems R&D Centre, and his colleague Jonathan
Tang, Lead Consultant of Emerging Technologies for Aging
Population, discussed the rise of gerontechnology at a working
group meeting on 8 December. Gerontology refers to a range of
technologies that enable older people to live independently and
facilitate the work of care-givers, and the speakers shared their
thoughts on how it can help to address the needs of an ageing
population. They also discussed HKPC's work in applying Smart
City-related technologies to the development of gerontechnology
in Hong Kong.
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Manpower Committee
ANZES

Tony Lam, Deputy Privacy Commissioner for Personal Data,

set up comprehensive data protection guidelines to

shared some of the ways to safeguard personal data privacy at  strengthen data security and protection.

the committee meeting on 2 December. As many employees
were working remotely from home once again due to the
“fourth wave" of the Covid-19 outbreak, Lam reminded
members to ensure their staff stay alert on data security and
privacy when using the internet. He also recommended that
corporates should conduct regular risk assessments and to

EIENERLEE BMELESE 12 A 2 AHVEBEEE# LY
B ORIEE BRI FARERY 77 % - B AR B TSI
ZE > R IEEEEASUEETIE - WEERE g B EER
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Talent Development
AT &R

Dealing with “emotional vampires” in
your team can be difficult. At a half-day
workshop on 13 November, Tony Ngo,
Partner at Connect Communication,
shared practical strategies on how to
manage such people with confidence and
assertiveness, to retain a comfortable
working environment for all staff.

B EEAH A EIPR K & - B —E TRy
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Kevin Chan, Co-founder
and Editor-in-chief

at BizHK, spoke at a
half-day workshop on
26 November on how
to better understand
the social mentality of
netizens. He shared
tips on how to select
the right social platform for your business, and then
formulate the appropriate content marketing strategies.
This approach can help to improve the day-to-day
operations of the business, and also ensure that the
company is prepared for any social media crisis that
could erupt.

(BizHK IS NG HFEAIMAFAREMESEE 11 26 H
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With growing use of technology, issues of data privacy and
cybersecurity have become of greater concern for users,
companies and regulators across all sectors. At a webinar

on 27 November, a panel of experts shared the most
common violations in data privacy. They also compared data
privacy regulations in different countries, and discussed the
challenges ahead. The speakers were Emil Chan, FinTech
Committee Chairman of the Smart City Consortium, Stefano
Fois, Senior Manager, ClO Advisory Practice Lead at Sia
Partners (Hong Kong), and Napoleon Wong, Barrister-at-
law of Albert Luk’s Chambers. The event was moderated by
Helina Lo, Managing Director, Head of Risk Regulatory and
Compliance at Sia Partners (Hong Kong).
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Taxation Committee
MIFRESY
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Potential Pitfalls for Small Businesses
VBB TEE RS

Mixing personal and business bank accounts is a mistake often made by SMEs, and @& 8 FIE A K A FIERIT F IEH/ N

one that can increase your chances of a tax audit. At a webinar on 27 November, RO EER S EREEE - £
Karen Au and Angela Ho, respectively Partner and Associate Director at PwC 11 H 27 HRIM EVTE & » B BUE &
Hong Kong, discussed some of the potential tax pitfalls for small businesses, and BN S OB R E T B ET s/ D
shared how SMEs could prepare if they faced tax disputes with the Inland Revenue T AT —SE7E (E RS B\be - I 567 18 B0 5
Department (IRD). They were joined by fellow Manager Joyce Chak, who spoke on Al 772 5 AR R IR 5 T B
the dos and don'ts when subject to a tax audit interview by the IRD. R R E R R
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Speaking at a webinar on 24 November, Gwenda Ho and Ricky o & H
Chow, both Partners at PwC Hong Kong, explained the recent & i
changes in approach by the Inland Revenue Department (IRD) HKG =

Fewse Baynmaghy |

to assessing profits tax. They also shared their insights on

some of the tax issues that may arise from the recent revisions T T

to the IRD's interpretation and practice notes. The OECD's BEPS 2.0 Pillars One and Two Blueprints
2B E R A A A ARIEF] Ricky Chow HE 11 H 24 HAYAE — which are concerned respectively with the

EREEt e SRR R A SRS T B AR BT 0 A RRAR attribution of profits by market jurisdiction and
(EETHIRLTS B TR 2 Iy S THEE | vl RS AT A iy — BE P F5 i R 40 == L fft the imposition of a global minimum tax — contain

proposals that could have a significant impact on
many businesses based in Hong Kong. At a webinar
on 30 November, Cecilia Lee and Jesse Kavanagh,
respectively Transfer Pricing Partner and Tax

Partner at PwC Hong Kong, spoke extensively on

the Blueprints, and explained the implications of

the proposals for multinational enterprises, tax
authorities and other relevant stakeholders.
RERBR A TR ZM P E R ERANE TR 20 £—K
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Women Executives Club
=R

Caring for the Con_;mumt\)
FELE oom

Consul General of Italy Clemente Contestabile and Consul Giorgia Norfo came to

the Chamber on 5 December to help organize care packages for some of Hong
Kong's needy families. To help provide some relief ahead of the holiday season,
these packages included a range of daily necessities such as shampoo, baby diapers
and towels, as well as powdered soup mix and baby food. The gifts were donated

to Mother’s Choice and The Home of Love — Suore Maria Teresa di Calcutta, for
distribution to those in need. We are very grateful for the generous donations that
enabled us to carry out this worthwhile community project.

Chamber CEO George Leung, WEC Chairman Nikki Ng, along with Europe Committee
Chairman Jennifer Chan and Vice Chairman Davide de Rosa, also lent a helping hand at
the event, which was organized by the Chamber’s Women Executives Club and Europe
Committee, along with the Italian Women's Association (IWA) and with the support of
the Italian Consulate and the Italian Chamber of Commerce in Hong Kong.
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Outlook for Communications Professionals
BAREREEZE

Three of Hong Kong's leading communications professionals discussed the
outlook for the sector at a panel discussion on 19 November. Kate Holgate

of Brunswick Group, Clara Shek of Ogilvy Public Relations Worldwide and Kiri
Sinclair of Sinclair discussed how Covid-19 has been both a blessing and a curse
to the communications industry, the issues and potential solutions to gender
imbalances in PR companies. The three speakers also shared their own journeys
into the PR space, as well as how Hong Kong presents itself as a unique hub for
those wanting to break into this dynamic sector.

This event, hosted by WEC Chairman Nikki Ng, was part of the joint campaign
between the French Chamber of Commerce and Industry in Hong Kong and
HKGCC, in support of the HeForShe initiative.
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Chief Executive Shares Her Plans
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In an exclusive webinar, Carrie Lam discusses her Policy Address in more detail and answers question from the business community

PO i e s oo SO A R > R A > AR B R B

Chief Executive Carrie Lam spoke

to more than 700 executives

at the exclusive Hong Kong
Business Community Webinar

on 10 December. In her speech,

she explained in more detail the
Government’s current ambitions laid
out in her Policy Address, as well

as the efforts to help businesses
navigate through the current period
of adversity.

The Chief Executive said that

she agreed with the sentiment
expressed by Chamber Chairman
Peter Wong in his introduction,

that Hong Kong had suffered major
setbacks in the past, but had always
emerged stronger.

“Resilience, perseverance and the
Lion Rock Spirit are all characteristics
of Hong Kong — the people and

the economy. | hope you share this
confidence with me and look forward
to creating a brighter future.”

She added that everyone had to play
their part in defeating the Covid-19
pandemic, from the Government
actions to everyone following the
guidelines.

“This Policy Address has been very
difficult to prepare because of the
prolonged period of difficulties
Hong Kong has gone through since
June 2019," Lam said. In addition,
there were also the U.S.-China trade
tensions, and the need for fiscal

restraint following the large relief
packages that were rolled out in
response to the pandemic.

However, Hong Kong has

the support from the Central
Government. The Chief Executive
noted that her Policy Address had
been delayed as she had gone to
Beijing with a "wish list”

“The Central Government has
given us the utmost supportin
almost everything | have put
forward," she said.

She added that the chapter in

the Policy Address about Central
Government support can be seen
as guideline to further measures
that can be expected in the future.

Moving on to the economy, the
Chief Executive said that she was
looking at all of Hong Kong's key
sectors to improve the business
environment.

"l am very determined we should
take a more critical look at the
policies: to see whether we could
have more facilitating measures
to help the sectors to grow; or
vice versa — if there are barriers to
growth for these sectors that we
should try to remove”

For example, she mentioned the
dedicated offices to facilitate the
approval of land development
proposals, such as old industrial

buildings or lease modifications. She
added that while the Government
had found land for housing for the
next 15 years, that was not enough
so it needed to press ahead with the
Lantau Tomorrow Vision. This will
provide not only housing but also
transport, a third business district,
and would be a near-zero carbon
emission district.

“l look forward to the business
community’s support us in this
endeavor,’ she said. “If we want to
produce land out of this artificial
island, work has to start now."

The Chief Executive also
emphasized the importance of
the SAR Government's pledge

to achieve carbon neutrality by
2050, which can be achieved
with cooperation and technology
advancements.

“While we press ahead with
development, we should do so in
a very responsible, sustainable
manner, to leave behind a better
world for the future!’

In the Q&A session that followed,
the Chief Executive answered a wide
range of questions from participants
on topics including Covid testing and
vaccinations, regional headquarters
for multinational companies,
innovation and technology, and
ways to restore global business
confidence in the city.
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This annual event, organized by HKGCC and
the other business chambers in Hong Kong,
is usually in the format of a luncheon, but
was moved online due to the coronavirus.
You can watch the full video on the

Chamber's website or app.
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Hong Kong: The Future of Sourcing
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Expertise, experience and
location mean Hong Kong remains
unrivalled as a global sourcing
hub, but businesses must keep up
with technology advances
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A report on the sourcing sector
from InvestHK and KPMG reveals
“with absolute clarity” that Hong
Kong has a crucial role going
forward, said Stephen Phillips,
Director-General of Investment
Promotion at InvestHK, at a
Chamber webinar on 3 December.

According to this survey of senior
executives, Hong Kong will remain
a key hub due to its experience and
expertise in logistics and financial
services, its deep talent pool — and
increasingly the fast-growing start-
up sector.

Speaking generally about
investment, Phillips said the
Greater Bay Area (GBA) initiative
was having a significant impact:
“| can say, without a shadow

of a doubt, itis the single most
important magnet for foreign
investment that we see — across
every sector.

This will continue, he added,
as more GBA policy initiatives
continue to be rolled out, enhancing
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the opportunities available.

Anson Bailey, Head of Technology,
Media and Telecommunications,
Hong Kong and Head of Consumer
& Retail, ASPAC for KPMG China,
gave some more details about the
report.

"The key message was that we are
never going to see another Hong
Kong emerge,” he said. “Hong Kong
is still a very important sourcing
hub for international companies.”

Hong Kong's history as a bridge
between East and West means
we have a unique business culture
that can serve both Mainland and
multinational companies

"A lot of senior executives told us
that they liked the fact that Hong
Kongers have a very international
business outlook,” he added, and
these soft skills are an essential
part of the city’s attractiveness.

A key trend in the survey was a rise
in ESG reporting and sustainability,
Bailey said. Consumers, including
those in the Mainland, are
increasingly expecting to have
transparent information about the
origin of goods. Regulators are
also moving in this direction, and
businesses will need to be able to
prove that they are "walking the
talk”

The sourcing sector is also
embracing start-ups and new
technology, with The Mills being a

great example of this, Bailey added.

Based in Tsuen Wan, The Mills is
home to a mix of innovative textile

businesses, business accelerators
and fashion start-ups, as well as
a showcase for the city's textile-
manufacturing history.

In the panel discussion that
followed, Anne-Laure Descours,
Chief Sourcing Officer at PUMA,
discussed how the company had
coped with the Covid crisis.

“We have cancelled less than 1% of
orders,” she said. “We worked with
suppliers to make sure they always
had something to do, so they did
not have to stop operating.”

PUMA was able to do this because
it has improved the resilience of
its supply chain in recent years

by consolidating the number of
suppliers, making cooperation



easier — the importance of which
was made very clear in 2020.

"What Covid demonstrated is

you cannot survive such a crisis
yourself” Descours said. “You have
to build partnerships.”

She added that PUMA had several
years ago moved its sourcing
centre to Asia, as this is where the
expertise is located — not Europe.
However, she added, there were
some potential talent issues as
the industry evolves and becomes
more innovative.

“The challenge we have in sourcing
is switching the capability of

the people — which used to be
transactional — into being more
entrepreneurial’

The Buy Hive is a start-up that
helps global buyers find freelance
sourcing experts around the world
through a trusted online platform.
In 20 years of sourcing, Minesh
Pore, Co-founder and CEO, has
lived around the world, but Hong
Kong was the obvious choice to
base the new company.

"We chose Hong Kong as it is the
only place that has the in-depth
talent pool and freedom to connect
with not just China, where most

of the production is, but also the
rest of Southeast Asia,” he said.
"The soft skills and sourcing
professionals in Hong Kong cannot
be built overnight anywhere else.”

The Buy Hive also aims to solve
some of the industry's talent

“We chose Hong
Kong as it is the

only place that has
the in-depth talent
pool and freedom to
connect with not just
China, where most
of the production is,
but also the rest of
Southeast Asia.”

- Minesh Pore,
Co-founder and CEO,
The Buy Hive

issues. Changes brought by
digitalization and Covid have left
some industry professionals —
such as merchandisers — out of
work. The Buy Hive can help them
connect with companies that need
their expertise.

Pore added that sourcing workers
in Hong Kong not only have
manufacturing experience and the
skills needed for international trade,
but also technology know-how.

“Innovation and technology will
drive the next phase of sourcing in
Hong Kong," he said. “The skills that
are available here mean that Hong
Kong is only going to get stronger
in this space”
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for Your Meetings

Located directly above Admiralty MTR station, the Hong
Kong General Chamber of Commerce offers a choice of
multi-purpose venues for different evants and budgeta
With the Government easing social distancing measures
to allow shareholder meetings of up to 50 pecple, you'
can be confident in hosting your event with us.

Fexible rental
from 2 hours

HKGCC Members
Enjoy 309, Discount

Our spacious, hygienic and well equi
provide a welcoming environment, inclu
spacious registration area with ter
and sanitizing amenities, and var
suit your needs. We are ready to se C

your meetings and shareholders benefit from ou
perfect location and facilities.
Contact us today for more details.
ENQUIRIES :
Ms Looby Ho .
The Hong Kong General Chamber of C
22/F United Centre, way, Hol
(Admiralty MTR Station, Exit BI

) 2823-1228

4] venuerental@chamber.org.hk
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Hong Kong residents and businesses are optimistic about Al

AU AN S E AT Fr 4L P i B 2

Google Hong Kong released three
annual reports on how to develop
Hong Kong into a smarter digital city
from 2017 to 2019. “The question we
wanted to ask was: What can make
Hong Kong a smarter digital city?”
explained Leonie Valentine, Managing
Director, Sales & Operations, Google
Hong Kong, at a Chamber webinar on
23 November.

In these surveys, there was a growing
interest in Artificial Intelligence (Al)

and machine learning (ML), so the
company’s 2020 report — “Smarter
Digital City - Al for Everyone” — focuses
on Hong Kong' Al adoption and
readiness.

Valentine noted that there is
enormous potential for the public and
private sectors to work together on
education and reskilling. Google aims
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to promote digital skilling through
various platforms and programmes,
which include the machine learning
platform “TensorFlow”, "Google for
Start-ups” programme which supports
entrepreneurs, and “CS First”, a free
coding education programme with
learning materials in both English and
Cantonese.

James O'Callaghan, Head of Technology
Consulting, Hong Kong at KPMG China,
gave a deeper dive into the report.

He introduced the new “Al Readiness
Index,” which has five components:
know-how, confidence, set up, usage
and spending. In general, the survey
found that confidence and acceptance
were high among Hong Kong residents,
with 54% seeing Al brings benefits.
Usage was also high, but this was
mostly due to implicit usage, such as

video and music streaming or route
finding.

O'Callaghan said that Hong Kong
residents need to better understand
the benefits before they accept using
Al more in their daily lives. “In terms
of barriers to acceptance, there is no
surprise. Around 49% said it was around
personal data being used without
knowledge and permission,” he added.
“There needs to be more transparency
around the data.’

Moving on to business readiness, he
said there are still a lot of opportunities
for growth.

“Businesses are optimistic about Al and
they believe in its potential, but usage
is low," O'Callaghan said. “For both
corporates and SMEs, the journey to
cloud is relatively slow and companies
are still learning about how to use their
data”

Looking at specific industry sectors, the
financial sector has both positives and
negatives when it comes to Al adoption.

“Financial services companies are used
to working with data and they see its
value. But because they are highly
regulated and they don't necessarily
have a culture of innovation, they don't
have the ‘fail fast' mentality.’

The travel & logistics and retail sectors
had relatively low Al readiness,
according to Google's report. But
overall, around 78% of businesses in
Hong Kong believe that Al will have a
positive impact on their businesses.

Closing the talent gap is also an
issue. While businesses say there is a
shortage of skilled people, many Hong



a Smarter Digital City

Kong residents are keen to learn about
Al and ML, as they want to understand
how these technologies impact their
lives.

O'Callaghan suggested that companies
should focus on reskilling and
education. SMEs could access the
talent and resources available from
their alliance partner and the wider
ecosystem while they are building their
own capabilities.

Also at the event, Eddie Azadi,
Executive Creative Director at Google,
introduced the “Ho Jeng AR" app that
enables users to bring a range of Hong
Kong-themed AR characters to life,
which include fish ball, milk tea, the
cross-harbour ferry and bronze lion.

“There are so many ways to use Al and
ML that are useful and even fun,” Azadi
said.

Valentine said she hoped that Ho Jeng
AR can enable citizens to rediscover the
city’s vibe, appreciate [ 4

the beauty of Hong :
Kong, and more
importantly spread

the positivity and

boost the well-

being of family

and friends. “We

want to take innovation
from Hong Kong
to the rest of the
world,” she said.
“Ho Jeng AR is

an example of
that: something
we built for Hong
Kong and that we
want to bring to
other markets.”
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Experts see bright future for the PR sector

thanks to Hong Kong’s unique cross-border

understanding and global reach
MG R S R KU R ER A A% HRB R
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Three leading lights of the
communications sector in
Hong Kong shared their
career stories and thoughts
on the outlook for the
industry at a webinar on 19
November.

Kiri Sinclair said she had been
taking a break from her PR
career in 2009 to do an MBA
when friends and contacts
started asking for her help on
projects.

"The world was changing and
social media was growing,’
she said, "but a lot of
agencies weren't changing
fast enough to accommodate
their clients’ demands.”

This led to her setting up

her own company, Sinclair,
which has expanded from its
Hong Kong base and now has
offices in Shanghai, Beijing
and Singapore.

“"What we are really known
for is regional knowledge,
and understanding what is
happening on the ground,”
Sinclair said, adding that they
have been incredibly busy
since the Covid-19 crisis hit.

The agency has a low staff
turnover rate, which Sinclair
credits to a culture that
supports all employees to
develop. "l want A-type
personalities working for me,’
she said. "You need to show
them where the career ladder
is, so they know they don't
have to move agencies to
progress.”’

Clara Shek is Managing
Director, Public Relations &
Influence at Ogilvy Public
Relations Worldwide. She has
worked for Oglivy, one of the
largest PR firms globally, for
21 years and still loves it.

“Part of the reason is the
people and the culture

of creativity,” she said.
“Creativity has no hierarchy —
a lot of the best ideas come
from the frontlines. Young
colleagues have great ideas
and great innovations.”

Because of the freedom

to explore new avenues,
Shek was able to launch a
dedicated travel practice at
the firm 13 years ago, and
a content and social hub a

R

couple of years later, to stay
ahead of the market.

Kate Holgate, Partner and
Head of the Hong Kong Office
at Brunswick Group, arrived
in the city in April 2019 after
spending several years in
Singapore. She said she has
been impressed by how Hong
Kong businesses have coped
during this very challenging
period for the city.

The biggest impact of the
Covid-19 outbreak has been
the restrictions on travel,

but Holgate said there has
been asilver lining. "We
have actually become more
connected with colleagues
around the world,” she
said. “In the past, we would
probably need a reason to
meet up with colleagues
from the U.S., for example.
But now we can connect on
Zoom.”

On the impact of the
coronavirus, Shek from Oglivy
said that for many years she
has ensured all her staff have

62 | THE BULLETIN JANUARY 2021



a laptop. So the company was
already prepared for remote
working, with not only the
hardware but also tech
supportin place.

Sinclair noted that the
urgency of PR work

had increased under

the pandemic. "People

now expect a response
immediately,” she said. “There
is no turnaround time, so you
are constantly thinking on
your feet”

PR agencies in the past were
known for long working
hours, but the speakers

said that this is no longer

the case and there is now a
focus on work-life balance.
Another change is in the
gender balance at the top.
Even though communications
has long been a female-
dominated sector, as recently
as 15 years ago leaders were
likely to be men. Today, there
are many more women in
senior roles.

“People now expect a
response immediately.
There is no turnaround |

time, so you are

constantly thinking on

your feet.”

- Kiri Sinclair,
Founder & CEO
of Sinclair

The panel also agreed that
there is a bright future for the
PR sector in Hong Kong, after
the pandemic recedes.

“It's a cliche to say we are
the gateway city, butitis
still true,” Sinclair said. “In
Hong Kong, we are able to
understand the mindset and
culture of Mainland clients,
but also what the challenges
are on both sides.”

Shek said that the
development of the Mainland
and the Greater Bay Area

in particular provided great
opportunities for Hong Kong
PR companies, particularly
with China outbound
business.

“Hong Kong companies
can help establish the

global reputation of
Chinese brands,’ she said.
Local communications
professionals are the bridge
that can help Mainland
companies understand the
international audience.

Holgate also sees the GBA an
exciting opportunity for the
sector, as these disruptive
and innovative Mainland
companies can work with
with Hong Kong's PR sector
to build their reputations
around the world.

"l am incredibly optimistic.

| think this is going to be

the place to be for the next
decade, and communications
is the industry to be in," she
concluded.

This event, hosted by WEC Chairman Nikki Ng, was one of a series
organized by HKGCC and the French Chamber of Commerce and
Industry in Hong Kong, in support of the HeForShe initiative.
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HE'?‘JE What's happening at the Chamber
%ﬁ ﬁb A & R Bl 8

Due to the ongoing coronavirus ~ [ERIUEEIHTES

health threat, many of our Visit website for full details and to register
events are now taking place

online. Please check our

website or app for the latest 5
status of scheduled events. Whetts Neeter the :

COMMITTEE MEETINGS
Check with secretariat for details

WHAT’'S NEXT FOR THE HONG KONG ADVANCES IN TREATING

LEGAL ECONOMY ALZHEIMER'S DISEASE
Jan 14 4:00 pm

Jan7 11:00 - 12:30 pm Jan13 12:30 - 1:45 pm
AMERICAS
Rebuilding America’s reputation and
global alliances s »
Jan20 9:00am i u i i

1 l ¢ E

FINANCIAL & TREASURY ' i i .
SERVICES i
Update on “regtech” in Hong Kong ﬂ i i i
Jan20 4:00 pm i I R
WEC EXECUTIVE i oo EECH PRESENTATION 1o ey maNAGEMENT IN THE
Jan21 4:30 pm an 12 9:30 - 1130 POST-PANDEMIC ERA

an 1 9:20 - 1h30am Jan 15 9:30 am - 12:30 pm

TRAINING & WORKSHOPS
Check website for details

HKGCC Business Case

Competition 2020

SMART MOBILITY - COMPLETING

Think on Your Feet THE LAST MILE THROUGH INDOOR HKGCC BUSINESS CASE
Jan21 9:15am - 530 pm MAPPING COMPETITION FINAL
Jan 12 4:00 - 5:00 pm Jan 22 1:30-5:30 pm

NIGERIAN PRINCES AND LONG LOST
MISSIONS & SITE VISITS UNCLES AND AUNTIES - HONG
KONG IN AN ERA OF EMAIL FRAUDS

Jan26 10:45am - 12:00 pm
EXCLUSIVE VISIT TO COCOON

Learn more about this co-working space and networking

platform for entrepreneurs on our site visit.
Jan 26
12:00 - 1:00 pm
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

The King's Speech: Presentation Secrets Revealed
[Webinar]
By the end of this online workshop, participants will have learnt how to:
» Present ideas and information with clarity and precision

= Create engaging conversations in any environment, be it virtual or in

Talent Management person

in the Post-Pandemic = (Carry the interest and attention of audiences throughout a

Era [Webinar] presentation

S A e T This online workshop will cover:

T ’%‘—‘FH‘{]AZ—E:EEEE% = The Principles c?f Natural Communication: How the world's best
(48 Litad|] create and maintain interest using personality and persuasion
To sustain a highly engaged = Structuring Your Communications: Understand how to

organise comprehensive and compelling presentations so
both you and your message resonate, linger and connect
with audiences

workforce, companies need to have a
coherent talent management strategy

in place for longer term learning and the
development of professionals. This online
workshop will cover the essentials of an
effective talent management strategy, and
some best practices in developing an approach
that will unleash talent potential in the post-
pandemic era.

By the end of the online workshop, participants will

Trainer : Patrick Eng
BT« Patrick Eng
Date : 12 January 2021
HEA : 2021518128
Time : 9:30 - 11:30 a.m.
BEf : _EFORF30D E1BF30

be able to: Venue : This workshop will take place online

= Grasp the market practices in acquiring and HhRE - A TARIAHEIAAE LRIEAT
identifying talent Language * English

= Learn the critical factors in establishing a talent A= ¢ A

Fees :
&H - g8%$750 /3F88$950

development framework

= Master a holistic approach to talent management

= Understand the keys for talent engagement strategy

= Note the tips for implementing talent engagement initiatives to
optimize organization ROl

» Attract and retain new generations of leaders

SERBEFESIRANTHERE - EXEFEHESRGNAT EEBER - U
BET B2 ERER - MILTEHRNBERAT EBRBNER > TH=
—LERERT > BHERFEBINERLR  ERANEETHEATE

B ERES © AFERAEER (A L8]

SRUSEM.LTIEE - SNERSE -

o JBHT  ERIRERAAAS

c EEABET (FREAELNERNAR) - BaER
BI3| AABSEOLIEE

- FERMEERBTES EER O RBARIE

AN TAELBHERE -

« BRBENFER : S EENALARREERER
#5153 [EAAE AR R O B

o EEDEE . TRNTEHSETNN I AABIORE -
MEREEDEHE

Patrick Eng,
Executive Consultant,
Connect Communication

Patrick Eng
Connect Communication

HATRAR

Member $750 / Non-member $950

Think On Your Feet®
EHREEe
Executive Masterclass - The internationally

acclaimed workshop that trains you to
organize your ideas FAST!

Target Audience:
Senior executives, managers and experienced staff

Objectives:

SERLAAE E TR - 2INE¥8e0
o ERBERHBIATHERAE

o THREUAZTZERERNBAREZR

o WAABEGEAZEARARHE

o PAEATHBRARIRIER

o ERET AT HEBIEHENIER - DURH IR

o RSB FEHR—NEEAT BlEge

Trainer :  Selina Kam B8 KENEFET
BED : Bt il BAY :

Date : 15 January 2021 BEBREY

E!,Hﬂ : 202151815H o ARSBRRY S U RIBIARE
Time : 9:30 a.m. - 12:30 p.m. s MERBRNFMBENANRERE
s : LFORF309 =R F1265309) « SIEMAK S BEH TS

Venue * This workshop will take place online o ETEIEE S RS (T AETS 1) FE ST R Re 58
e ALIESBUE RS TR -

Language : Cantonese

EE EEE

Fees : Member $850 / Non-member $1,050

R BE8%850 / IFEE$1,050

Selina Kam,

Senior Talent Development Anthony Brophy,

Consultant Managing Director,

£E5E HR Solutions

BIRAT IR Anthony Brophy
HR Solutions
BERKE
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Participants will be better able to:
= Structure their thoughts quickly using clear, simple formats
= Present ideas persuasively and confidently
= Lead people to see different perspectives on an issue

TERABRETHE — BIRARERTE - RS BAEAEMIRES - SR BEUE |

Trainer : Anthony Brophy

R Anthony Brophy

Date * 21 January 2021

HER 2021518218

Time * 9:15 a.m. — 5:30 p.m.

B ¢ EFORNBES E FFOEF307
Venue : This workshop will take place online
I RILAEHAG A LT
Language : English

R

Fees Member $3,880 / Non-member

$4,880

BE8$3,880 /IFEE $4,880

* Workshop fee includes a comprehensive workbook
valued at HKD1,170.

“BRBEEHMEEACM (BEE1,1707T)
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WE WISH YOU ALL THE BEST FOR




PRINTING DESIGN

\Omae Production House Limited was established al 1993. We aim at
'providing professional as well as value-addad services such as printing
‘and graphic design to our valuable clients. Good senvices to every
customer are at the cora of our mission and simultaneously maintaining
; relationship with our clients is our top priority.

“ﬁﬁ'“ﬂﬂ*ﬂigﬂﬁﬂﬁﬁﬁmmﬁ
BEREEEREHEEEFERMN S
ML BESUEENER  RATER

Production House Limited
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