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Anthony Nightingale looks
back on the last two years as
Chamber Chairman with
pride and satisfaction

Chairman’s desk
FFEZE

Anthony Nightingale & &

The last two years that I have served as Chairman of your Chamber have been
an enormous privilege and honour. They have also been fascinating times.
Shortly after I assumed the position, Hong Kong was plunged into the
unexpected crisis of SARS. While tragic for its victims and economically
devastating during the initial months, the economic impact was fortunately
short-lived. Last year we enjoyed the best business conditions we have seen for
many years with a high growth rate of 8.1% in real terms and the very welcome
end of our long deflation.

These last two years have seen major progress on issues that are important to
Chamber members and to Hong Kong’s community overall, but there remains
much to be done. As outlined in the Financial Secretary’s recent Budget speech,
the government’s fiscal position is much improved, helped by buoyant land
sales. But it was encouraging to note too, the small drop in operating expenses
for the first time in a long while. We at the Chamber continue to emphasize the
need to achieve further savings in government recurrent spending while
broadening the tax base to make it more robust in times of future downturns.

Important steps have been taken to develop the ties between the economies of
Hong Kong and Mainland China. CEPA, particularly the Individual Visit
Scheme which gave such a boost to our tourist sector, and moves to deepen
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PRD integration have been greatly welcomed. But there are challenges to take
these forward. Let me quote a couple. For CEPA, we need to work on both
sides of the border to remove some of the obstacles which appear in practice in
many service sectors which prevent qualified Hong Kong companies from
enjoying the benefits which the policy makers intended. And in the field of
cooperation with the cities of the Pearl River Delta, we need to develop and
then implement a comprehensive plan to reduce the scourge of pollution,
which rightly concerns so many people.

One subject which continues to divide Hong Kong is the pace and the nature of
constitutional reform. Feelings run strongly on the issue in. many quarters and

I believe the subject will be with us for quite a while yet. Your Chamber has put
the case for some modest change within the parameters laid down by the
Central Government for the 2007/8 elections and has introduced some
thoughts, which we are continuing to refine, for institution building and for
possible changes over the longer term.

In all these issues, and in many others of vital importance to Hong Kong’s
business and society, your Chamber has played and will continue to play a
very active role. This is by making our views known in a constructive manner
in a large number of fora, such as work on government committees, public
speeches or debates and written submissions. I truly believe that the size and
the diversity of our membership, comprising big, small and medium
companies with local, foreign and Mainland capital, in a variety of industry
sectors gives us access to a very comprehensive range of experiences and
views which allows us to take a special role in forming opinion and
influencing others.

This is, of course, only possible with the active participation of our members
and I thank all of you who have attended Chamber events, who belong to
Chamber committees or who have in other ways contributed your time and
your ideas. I have been very fortunate in the last two years to have worked with
a very talented and supportive Chairman’s Committee and General
Committee, and I am deeply grateful to them all. Last, but by no means least, I
would pay tribute and give my thanks to the Chamber staff under the
leadership of Eden Woon. They are an able, hardworking and creative team and
are a key reason why the Chamber can function so effectively and a key reason
too why I have enjoyed the last two years so much.

As HKGCC enters its 144th year, it remains as relevant and as important to the
business community as it has ever been and I would like to wish my successor
and all those who are part of the Chamber all the best for the year ahead. B

Anthony Nightingale is Chairman of the Hong Kong General Chamber of Commerce.
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Legco viewpoint
UEERE

Jeffrey Lam #kfgss

The resignation of the Chief Executive, Tung Chee-hwa, on March 10 marked
the most significant change to HKSAR politics since the handover of
sovereignty in 1997. Mr Tung’s departure leaves a lot of questions
unanswered. However, his achievements, especially overseeing the smooth
transition of sovereignty, nurturing the “one country, two systems” principle,
maintaining Hong Kong’s high degree of autonomy, supporting our
integration with the Greater PRD and contributing to the realization of
CEPA, are all unquestionable.

There have been countless commentary’s on Mr Tung’s departure, but I
would like to use this month’s column to present my views on his resignation
from a softer angle.

In the early 1990s, as the uncertainties associated with the return of sovereignty
began to dissipate, Hong Kong started tending its “rose garden.” A large
number of developments and construction projects boosted both the property
and stock markets, thrusting the economy into overdrive.
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During Mr Tung’s tenure as the first Chief Executive of the HKSAR,
Hong Kong was severely battered by an unprecedented barrage of unforeseen
crises, from the financial crisis to the bird flu outbreak to SARS.

Although these external crises and natural disasters were unavoidable, as a
member of the business community who was born and raised in Hong Kong,
[ also felt pained to see Hong Kong slipping down this slippery slope.
Therefore, I sympathized with the discontentment that some Hong Kong
people were feeling and understood their criticisms. Blaming the government
for one’s woes, regardless of whether they were elected by the people or not, is
not unique to Hong Kong as demonstrations against certain government
policies around the world clearly show us.

In Mr Tung’s case, perhaps the timing of some of his policies was not perfect.
To be fair, however, Mr Tung’s administration successfully quashed financial
attacks from international speculators, steered Hong Kong through recession
and over the painful economic restructuring to arrive at where we are today.
Throughout his challenging tenure, Mr Tung also reinforced Hong Kong’s
position as Asian’s world city. All these efforts took guts and determination,
because none of them promised to produce instant results.

Mr Tung’s critics used to call him “Chief Executive 7-11” — implying that his
working hours were the same as the convenience store — to mock his blind
diligence. However, we must not forget his achievements, many of which we
are now enjoying the fruit of today. These include the opening up of new
business opportunities under CEPA, the “Individual Visit Scheme” which has
revitalized the local retail and tourism industries, and integration of the
Greater PRD, all of which are the result of Mr Tung’s hard work. Mr Tung may
not be the world’s greatest chef, but he has prepared a marvellous feast out of
his hard-earned “ingredients” for all of us to enjoy.

How will Mr Tung tackle the tough issues ahead in his new role as Vice
Chairman of the Chinese People’s Political Consultative Conference? This is
something that only time will provide the answer to, but in his new capacity,
he will still be able to contribute to Hong Kong’s stability by working with the
new Chief Executive to facilitate communication between the HKSAR and the
Central governments.

Hong Kong people have high expectations for the new Chief Executive when he
or she takes office in the next few months. I hope our new CE will work to
further improve the economy and people’s lives, and raise Hong Kong’s
prosperity. In the meantime, [ wish Mr Tung good health, and hope that he
will be able to take a well-deserved break before taking up us new position that
will enable him to contribute to the development of our nation. B

Jeffrey Lam is the Chamber’s Legco Representative.
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For the better part of the first quarter of the year, the Chamber has been
deeply involved in helping the Pacific Basin Economic Council (PBEC) put
together its 38th International General Meeting here in Hong Kong. It is
expected that this work will intensify even further during the second
quarter of 2005, since this conference is scheduled for June 13-14 in the
Hong Kong Convention and Exhibition Centre. The Chamber has had a
long association with PBEC, an organization of over 1,000 companies from
20 economies on both sides of the Pacific Ocean. And this is the second
time in six years — last time was in 1999 — that this major international

conference has chosen Hong Kong as the host destination.

The conference this June will bring together stateleaders from the region, key
players in the global economy, and CEOs from Asia, Australia, North and
South America. This gathering is unique in that conference attendees,
including more than 400 business leaders from the Pacific Basin, have a rare
chance to hear from a wide spectrum of experts from so many different
economies. For Chamber members, this is an excellent opportunity to listen to
speeches and discussions with diverse viewpoints and to mingle with business
men and women from all over the Pacific Basin.
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We have invited Vice Premier Wu Yi to deliver the keynote address at the
opening luncheon on June 13. The conference is also honored to have the
Prime Minister of Malaysia, Dato’ Seri Abdullah Ahmad Badawi, to be the
distinguished dinner speaker on June 13. Malaysia is a very interesting
economy in Asia that also has seen stable and effective political leadership in
the past few decades. General Colin Powell, the former Secretary of State for
the United States, will be making his first trip to Asia since he left the Bush
Administration in January, and he will be a special luncheon speaker for the
conference on June 14. General Powell is a widely respected international

statesman with experiences and insights in a wide range of global issues, and
he is an impressive speaker.

Hong Kong was selected as the host due to the recognition that China is
gradually becoming an engine of growth in the global economy and that

Hong Kong continues to play a key role. The June conference also serves very
well as a preparatory meeting of the Pacific basin business community to the
WTO Ministerials which will take place in Hong Kong in December 2005.
This is why Dr Supachai Panitchpakdi, the Director General of WTO, has
chosen Hong Kong as the place in Asia where he will deliver the 10th WTO
Anniversary keynote address.

In addition to delivering keynote speeches on corporate governance, Latin
American opportunities, the Japanese economy and global economy
challenges, business leaders such as Sir John Bond of HSBC Holdings will
discusses issues such: global financial health; energy and the environment; war,
terrorism, disasters and disease; labor and outsourcing; and China — consumer
and investor; and the other engines of Asia.

We have gotten outstanding sponsorship support for this conference from the
local business community, and more interesting speakers from many different
countries are being confirmed daily. I hope to see many Chamber members at
this useful and diverse conference this June. Please see the conference Website
at www.pbecigm.org.hk for more details. B

Dr Eden Woon is CEO of the Hong Kong General Chamber of Commerce.
PHUBEL BEBRE S/ -
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March 10, 2005

For jmmediate release

Tung’s Achievements

Chamber Appreciates Mr.

The Hong Kong (HKGCC) offers a vote of thanks to Mr.
who has submitted his resignation after more than seven years of service

Tung Chee-hwa,
as Chief Executive of the Hong Kong Spec'ra\ Administrative Region (SAR).

Eﬁ oyl

General Chamber of Commerce

|
4

—
Bt

HKGCC Chairman Anthony N'rghtingaie po'mted to the difficult times Hong Kong has
endured since its return t0 Chinese sovereignty and the role that Mr. Tung Chee-Hwa
layed as Chief Executive of the Hong Kong Special Administrative Region, saying:

i istoric Handover and the nurturing of the

<one country, two systems’ pr’mc'rp\e, through the Asian Financial Crisis, to the ups and
downs of the early part of the decade, and then out of the SARS crisis two years ago — this
j \d have found easy- Nevertheless, Mr Tung brought Hong Kong
again we are enjoying @

through a very rough patch with many challenges, SO that once

period of prosperity that we have not seen since 1997-

1n addition, the Chamber appreciates that Mr. Tung helped lay the foundations for our
future growth and further development, articulating the vision of Hong Kong being Asia’s

Wworld City and laying out the steps W€ need to take to get us 10 that goal.

One of Mr. Tung’s major accomplishments was binding out economic development closer
with that of the Mainland. The Closer Economic Partnership Arrangement (CEPA) was
concluded in June 2003 through his initiative and by successfully lobbying the Central
Government. This “living” agreement allows Hong Kong t0 benefitina tangible way
from the rapid economic development of Mainland China, while providing an
“experimenta\ spot” for the Mainland to test its market opening policies. CEPA, including
i ,has visibly helped Hong Kong’s economic rebound-
nt of Pearl River Delta integration, which ensures that
for the near future.

Hong Kong’s economic position can
within Hong Kong, Mr. Tung pushed through the necessary infrastructure development—
including facilitating cross-boundary movements and the beginning of planning on the
Hong Kong-Macau—Zhuhai Bridge, and brought a Disney theme park 10 Hong Kong. He

also began to tackle difficult social, education, env'rronmental, fiscal, and public sector

reform issues-

ipped for the
g deserves 2 lot of

«Allinall, Hong Kong is much better equ

alf years ago- r. Tun;

Mr. Night'mgale concluded:
was seven and one b

g\obalized economy than it
credit for that.”

please contact HKGCC CEO Dr Eden Wwoon at 2823-1211.

ORGANIZED BY

HKGC&

For media inquiries,

WWW.chamber‘org,hk
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A pre-paid annual subscription to
The Bulletin costs HK$360 posted to
any Hong Kong address and US$85

airmail to any address in the world

[AYES! 1 wish to subscrive to The Bulletin for
Q1 vyear(12issues) (Total amount) 3 2 years (24 issues) __

Name: Company:
Address: Country:
Postcode: Tel No: Fax No: Email:

I wish to pay by: [ Cheque or Bank Draft in the case of overseas subscription (made payable to The Hong Kong General Chamber of Commerce)
0 MasterCard Q@ Visa  (Hong Kong dollars for local subscriptions and US$ for overseas subscriptions)
Card No: Expiry Date: Signature:
(For Office use: Authorised Code: Date: }

(Total amount) Q 3 years (36 issues) (Total amount)

Please return this form to: The Hong Kong General Chamber of Commerce, 22nd Floor, United Centre, 95 Queensway, Hong Kong  Tel: 2529 9229 Fax: 2527 9843
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B Established in 1967 and subsidized by Australian Government

= Winner of the Good Universities Guides' University of the Year:
2000-2001 Award.

® Winner of the Inaugural Award for Excellence from the

AUSTRALIA International Council for Open and Distance Education (ICDE)

Master of Business Administration es . 2100,

M Consists of 12 units with 8 core and 4 specialization units

M Can be completed in 16 months the fastest

1 Atotal of 21 choices for discipline specialization including: Leadership, Human Resource Management,
Marketing, Personal Financial Planning, Supply Chain Management and Project Management, etc.

& Over 15,000 people have graduated through distance learning

M Supported by the University WebCT

Entry Requirements

* A minimum of five years relevant working experience, or
« Tertiary qualification at degree level and a minimum of two years relevant working experience

CPA Special

Applicants who have already attained CPA (Aust) could grant
exemptions of 5 courses the most.
Only 7 courses which can be completed in 9 months

Financial support/subsidy for the above programme:

* <<SME Training Fund>> (Maximum grant of $30,000) DR
* 18-month interest-free installment plan by specific banks raxn;gg;;xglm
* Non-mean tested loan

= Enquiry Hotline : 27216301 / 27820662
= I N FORMATICS Website : www.informatics.edu.hk

Leader in quality lifelong learning services E_ma” : enquiry@informatics.edu.hk

W e A JAESFETER | 5 (BRI EEREY &R
F‘um : g5 LAt BB LG It's a matter of discretion for employers to recognize any qualification
to which this course may lead.

Ref: Bulletin April 05
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Sunny Skies Ahead
for Online Travel Agencies?

A Lkt a=— Rt ?

As Asian travel-centric businesses continue
theinrecovery following recent setbacks, the
promise of online revenues may also be
taking off. In the past few years, “e-
Commerce” has been flouted as a buzzword
as the future means of doing business. Most
of this prediction has already been realised by
the main industry suppliers such as the
airlines, hotels and car companies. Yet, as the
distribution model changes from B2B2C to a
B2C focus, what has become of the
intermediary travel agents?

Within Asia, some airlines and hotels have
driven the development of the online
customer relationship via their well-developed
websites coupled with sound strategies.
However, only a handful of travel agents have
embraced the Internet as part of their business.

The majority of today’s few true online travel
agents operate on significantly different
business models — AsiaTravelMart.com,
AsiaTravel.com, Priceline.com, Zuji.com and

total number of travel agents
who are using GDS Internet
Booking Engines (IBE) are
nothing to write home about.
The real-time IBEs were first
released in the Asia Pacific in
the late 1990s. They were
provided as a tool for travel

Do ot axposs 1 axcessive hest oe Girsct g

agents to begin to shift part of

their business to the Internet.

Yet, the vast majority of travel
agents have shied away from
using IBEs, which could be
accounted for by their
untested implementation
value. In addition, the
relatively high-cost of IBEs for
potentially small online return
was another factor. Whilst
traditional agents have taken
the “wait-and-see” approach,
the dotcom players have -
gained the upper-hand by
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the like all function without a shop-front getting to the market first and , 3;
system. All of their promotion and selling beginning to nurture the y ;E\f* ‘
process is conducted online, supported by online relationships. Ldee #\é\*
offline customer support. Whilst their 3
operational integrity is yet to be fully Those “clicks & mortar” travel ¢ ,ﬂ’:
stress-tested (the potential number of agents that are using fully integrated 4

consumers online is yet to reach critical
mass), they are, on the whole, successful in
aspects of productization, e-marketing, and
developing worthwhile “e-relationships” with
their customers.

But what is the online status of the “bricks &
mortar” agencies? Investigations with Global
Distribution Systems (GDS) indicate that the

IBEs include eztravel.com.tw, ysticket.
com.tw (both in Taiwan), TQ3.com (Asia-
wide), and Australia’s FlightCentre.com.au.
The common factor is that they are all in
countries which have a mature Internet
consumer density. The extent of their website
customisation is reflected in their fully
integrated IBEs in local language versions.
Whilst some of them could make their
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Travel agents that continue to use the Internet simply as a
marketing tool stand to lose their customers to airlines,
hotels and car rental companies who are increasingly taking
their offers directly to the customer Meraj K. Huda

MARERAATHERIRANKRITHLEREBE  BAESMRERAF
BEMSEHARAACHABLEHERBFIE, -

Meraj K. Huda

websites easier to navigate, the fact that they
are already up and running puts them ahead
of their competition. Whilst the Flight Centre
Website promises much, it doesn’t quite
deliver any real-time features beyond the
initial fare search. TQ3, however, is altogether
a more sophisticated B2B Website, which
caters for a range of real-time features for its
corporate accounts.

Being online is not all about sophisticated
IBEs. A few traditional travel agents have taken
the more sensible approach of establishing a
Web presence which provides more than'the
standard brochure type information.

Hong Kong based ChanBrothers.com is a good
example of how to utilise the Website for basic
features such as online fare searches. Simple
database search functionality is used for
uploading their promotional airfares, which are
displayed according to price rank. This site also
provides the means for regular emailing of
offers and promotions. Whilst their e-newsletter
could be vastly improved, the website is still a
good benchmark for those travel agents who are
contemplating going online.

Misa Travel (airfares.com.sg) in Singapore
has an abundant choice of air, hotel and tour
packages. Whilst it does not utilise an IBE, it
does provide sufficient brochure information
to at least engage in the “look online-book
offline” process. Some drawbacks of this
approach in not having real-time fares data is
that the viewer must wait for the agent to
reply to the form-based email enquiry, and
that the displayed prices may not be available
by the time a reply is sent back. Needless to
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add, all payment is offline. Hence, this does
not bode well for customer confidence to
return them to the website for future searches.

Singapore’s Travel and tour company Transtar
(transtar.com.sg) smartly demonstrates that
being online is not just about selling air and
hotel segments. It has a well-designed website
for online bookings of their extensive coach
services. The site is also certified by TrustSg
and Thawte seals, which guarantee secure
online payments via a shopping basket.

Transtar’s innovations in its coach services are
ably reflected in their website, which also
ensures that its superior brand image is
maintained. In addition, Transtar operates a
frequent traveller program which increases the
“stickiness” of regular customers to the website.

Likewise, Malaysia’s coach service Aeroline
(aeroline.com.my) offers real-time seat
booking and payment facilities. They also
offer seat selection for paid tickets. The whole
process may not be as complex as airfares, but
this is still a great example of innovative
e-commerce in travel.

So what of the future for the majority of
Asian travel agents? Normal travel agents
everywhere have been complaining about the
airlines going direct to the consumer, and

THE PHILADELPHIA INQUIRER, HOWARD SHAPIRO

[RE

hence reducing their commission sources.
However, the Internet has been around for a
few years now. The airlines and hotels have
already successfully adapted to tap into the
B2C channel. Any business in any industry is
entitled to reduce their costs. If it means
utilising a low cost channel such as the
Internet, then so be it. So why do travel
agents feel that they cannot adapt likewise?

It is ironic that when airlines and hotels
began to go directly to their customers, they
essentially had to invest a lot of marketing
money to make the online customers their
“own.” In effect, they had to buy the market
back from travel agents to build a direct
relationship with each customer. This is a
new reality of the travel industry’s supply
chain which will continue further. As such,
do travel agents really expect the train to stop
for them so that they can be accommodated
for their lack of will to change?

The majority of travel agents consider their
businesses to be secure without the need to
embrace e-commerce. They may have their
justified reasons. The good news is that travel
agents are probably in the best positiont'to
initiate e-commerce. This is because they
already have that most crucial aspect of a
successful online business - an established
relationship with their existing customer base.

The challenge is how to migrate a portion of
them to do business on the Internet. New
players such as the airlines and online portals
have had to buy their online customers, and
have shown moderate profits as such so far.
However, it is dangerous to assume that just
because travel agents have survived their own
predicaments before that they can do so again
in the future. The hidden danger is that many
other players are proactively changing the
boundaries of the entire travel sector. And
ultimately it is only those who adapt
proactively that will survive.

A recent survey by MarketShare has predicted
that online bookings in Asia will increase over
the next few years. Hence, it’s just a matter of
time before a segment of the travelling
population conduct their travel purchase

online on a regular basis. B
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SOUTH CHINA MORNING POST READERS
ENJOY LIFE SIX DAYS A WEEK

MONDAY’S READER HAS A HEALTHY HEART.

MONDAY LIFE IS ABOUT LOOKING GREAT AND FEELING GREAT. WITH LOTS TO READ
ON HEALTH AND STYLE, YOU'LL FIND EVERYTHING FROM THE LATEST TRENDS IN THE
MEDICAL WORLD THROUGH TO THOSE ON THE WORLD'S CATWALKS

TUESDAY'S READER LOVES THE ARTS.

TUESDAY LIFE PREVIEWS AND REVIEWS WHAT'S HAPPENING ON THE HONG KONG AND GLOBAL
ARTS SCENE. AND BECAUSE WE ALL PERFORM BETTER WHEN WE'RE LOOKING THE PART,
YOU’LL ALSO FIND ALL MANNER OF USEFUL TIPS ON MEN AND WOMEN'S BEAUTY

WEDNESDAY'S READER IS ON THE MOVE.

WEDNESDAY LIFE TAKES YOU FROM THE BIZARRE TO THE BAZAAR, WITH TRAVEL TO APPEAL
TO ALL TASTES INCLUDING INSIDER TIPS ON WHERE TO BE SEEN AROUND ASIA. AND DON'T
WORRY ABOUT WHAT TO PACK, YOU'LL FIND ALL THE LATEST DESIGNS IN FASHION

THURSDAY’S READER IS IN THE GROOVE.

THURSDAY LIFE IS ALL OUT ENTERTAINMENT. PREVIEWS AND REVIEWS OF THE LATEST
MOVIES IN FILM, THE COOLEST LIVEMUSIC AND SHARPEST COMEDY IN GIGS AND
THE HIPPEST EATERIES IN FOOD. THERE'S ALSO GOING OUT, OUR PULL-OUT
LISTINGS SUPPLEMENT FOR YOU TO CHOOSE WHAT’S JUST RIGHT FOR YOU

FRIDAY’S READER EMBRACES MODERN LIVING.

FRIDAY LIFE LOOKS AT HOW TO BRING OUT THE BEST IN YOUR APARTMENT IN HOMES. WHILE INDULGE
SHOWS YOU THE ALTERNATIVE WAYS TO COUNTER THE EFFECTS OF HONG KONG’S HECTIC LIFESTYLE,
AS LIVED BY THE CREAM OF THE SOCIAL SET WHO YOU'LL SEE PICTURED IN SOCIETY

SATURDAY’S READER IS LOVING AND GIVING.

SATURDAY LIFE GIVES US THE SPACE TO REFLECT ON OUR PERSONALRELATIONSHIPSIN LIVING,
AS WELL AS SEEING WHAT CELEBRITIES ARE STILL ON THE A-LIST IN PEOPLE. AND IF YOU LOVE
THE OPEN ROAD, MOTORING [S A MUST WITH A FUN LOOK AT DRIVING AND CARS
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Virgin Atlantic’s
Award Winning Upper Class Suite
HIZME LTI Suite

Last year Virgin Atlantic launched its award winning new business class
product, the Upper Class Suite in Hong Kong. Different from anything else
flying today, the revolutionary Upper Class Suite is the recent winner of six
of the industry's most prestigidus design awards.

The Upper Class Suite, which has been rolling out across Virgin Atlantic's
fleet of Boeing 747-400's and Airbus A340-600's features:

v/ The longest bed (79.5" long) of any airline's First or Business class
product and the biggest -fully flat bed in comparison with any other
airlines' Business class

v It provides passengers with customised luxury furniture for sitting on
and mattress for sleeping on so passengers do not have to compromise
on the comfort of either

HUMZERREFREEEMHBRZZHH

BEN — L Suite » EBEBERXNBRAR
v/ The 1-1-1 configuration on the Airbus A340-600 means passengers have %o EEEFTHNEAIBNSS  FEAS

their own private, personal space with access to both window and aisle R —RORTERE T -5 SREE

without having to 'step over' other passengers PRGN IE B R Ay s iETE
H ES ] Yax " °
v/ Passengers can recline in the seat even for take-off and landing

BEFTAE  FASuite EREHEDMZEH
Virgin Atlantic has also commenced operations to Sydney, via Hong Kong 332 747-400 & 28 s 3 + A340-600 B HEIR A

from London Heathrow using an Airbus A340-600. Virgin operates a daily service  R#g » ¥R ATHRLFLU T SEIEALST ¢
through to Sydney with a 90 minutes stopover in Hong Kong in both directions.

v BR7WM¥RMEER  EEMEATN
BEERIFHREMNRRN o L HMRZE
ARNBEEEN - L Suite BRER TR
BARFRAVEELR o

v THNEEERE ERESEGFEEN
2B FIRREMEERAMBER » Bk
EUERBTIREZEERT -

v A340-600 ZHELTAM 1-1-1 BuD
5 AEREEZERAZME - BE—fER
iz (BfE—REENENY) HeFERE -
FRUAE R R R BB H AR E o

v RETESREEHEEREROE @ 4
ERGEAE TR bEE o

HEMZREHRSARBBEEBEHMIL - -

—— - BRIFULE R 90 88 - WA A340-600 2=
www.virgin.com/suite T Ot
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Come to Hong Kong in June to an Important
Business Conference to Discuss How the Region
is Setting the Pace for the Global Economy

As a reflection of the central role of China and Hong Kong to the global economy, the Pacific Basin Economic Council
(PBEC) has chosen Hong Kong to be the site of its 38th International General Meeting (IGM). This business conference,
scheduled for June |3-14, will explore the fact that global economic growth is being driven by engines in the Pacific Basin,
including the new engine of China. This IGM is titled: “Pacific Basin: Setting the Pace for the Global Economy.” Highlights
are as follows:

Dato’ Seri Abdullah Ahmad Badawi, Prime Minister of Malaysia will honor the
conference by delivering a distinguished keynote address at the IGM.

Dr. Supachai Panitchpakdi, Director-General of the World Trade Organization, will
deliver a major WTO |0th Anniversary Address at the Opening Plenary on June 3.

The conference is pleased to announce that General Colin L. Powell, US Army
(Ret.), Former United States Secretary of State, will be a special luncheon
speaker at the IGM on June 4. He will be making his first visit to Asia since leaving office
in January.

In addition, top CEOs and senior business executives, including Sir John Bond, Group
Chairman, HSBC Holdings plc., and advocates from around the world will address
the conference.

Plenary speeches will be on topics such as Managing Corporate Social Responsibilities; Impact of
Unforeseen Events on the Global Economy; Challenges of the Global Economy to Business; Japan — Back to
the Glory Days? and Latin America — Looking North or Looking West? More global experts and political

and business leaders will participate in seven thought-provoking discussion sessions on topics that

affect practical business decisions. The seven discussion sessions are:

°,
Qe

WTO and the Global Economy: Maximizing Benefits and Sustaining Growth
Global Financial Health - Views from the Pacific Basin

°,
Qe

o

.
o’

War, Terrorism, Disasters, and Disease - Views from the Pacific Basin

>

.
X7

Energy and Environment - Views from the Pacific Basin

>

°,
Qe

Labor and Outsourcing - Views from the Pacific Basin

>3

*

China - Consumer and Investor

>3

o

Asian Economies - Engines in their Own Right

Established in 1967 and headquartered in Hong Kong, PBEC is the region’s oldest intemational
business organization, representing approximately 1000 companies in 20 economies throughout
the Pacific Region. It serves as the key organization through which regional executives create
business relationships, encourage increased trade and investment, support open markets to lower
trade barriers, and address emerging issues likely to share the Pacific and global economy. Each
year, the PBEC IGM brings together more than 500 top-tier business and political leaders from the
Pacific Basin
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— _(June 11-12, 2005
Sanday,

08:00 - 18:00
18:00 - 19:30

08:00 - 18:00
09:00 - 09:30

09:30 - 10:00

10:00 - 11:15

11:15 - 11:45
11:45 - 12:45

13:00 - 14:30
14:45 - 16:00

14:45 - 16:00

16:00 - 16:30
16:30 - 17:45

Conference Program
"Pacific Basin: Setting the Pace for the Global Economy"

PBEC Internal Meefings)
June 12, 2005

Registration

Welcome Reception

Registration
Conference Opening
Opening Address  Acting Chief Executive of the Hong Kong Special
Administrative Region of the People's Republic of China
WTO 10* Anniversary Address
Keynote Speech  10*" Anniversary of
the World Trade Organization
Speaker Dr. Supachai Panitchpakdi (confirmed)
Director - General, World Trade Organization
WTO Plenary Discussion
WTO and The Global Economy: Maximizing Benefits and
Sustaining Growth
2005 marks the |0™gnniversary of the World Trade Organization. While
countries in the Pacific Basin move forward on the path of free trade, the
extent of benefits varies. This session takes an in-depth look at what
developed and developing countries in our region think about globalization, free
trade, the Doha Round, what results can we expect for the WTO Ministerial in
Hong Kong in December 2005? Finally, where does the WTO lead us from here!
- With the “breakthrough” in Geneva in July 2004, do we now have a chance
to conclude the Doha Round
- What are the WTO negotiation concerns of the Pacific Basin countries:
agriculture, subsidies, quotas, intellectual property, government
procurement, environmental standards, and competition policy?
- How do we make globalization benefits more equitable for developing
countries?
- How do we counter the anti-globalization arguments?
Coffee Break
Keynote Plenary Speeches
Keynote |
Keynote 2

Managing Corporate Social Responsibilities
Impact of Unforeseen Events on the Global Economy
Opening Keynote Address Luncheon
Concurrent Discussion |
Global Financial Health — Views from the Pacific Basin
Are we “out of the woods” in recovery from the Asian Financial Crisis? Japan
is recovering,and China is dealing with its banking problem. The United States
seems to be over the corporate governance scandals of a few years ago. This
session will look at whether there are other hidden worries on the horizon.
- Is corporate governance no longer a problem in the US? What about in
Asia and Latin America’
- How do we ensure reporting requirements stringencies in Asian
companies — family owned, state owned, and private enterprises?
- Have China and Japan really solved their banking problems?
- Are the currency problems in Latin America over?
- RMB, US Dollar, the Yen, and Euro — the future!
Concurrent Discussion Il
War, Terrorism, Disasters, and Disease — Views from the
Pacific Basin
There are hotspots of potential conflict in our Basin,and terrorism has visited
upon us also from the United States to Indonesia. Disease ravaged our
economies in 2003. The tsunami disaster devastated several countries in our
region. This session looks at these unwelcome and unpredictable factors which
affect business in our Basin.
- What is the likelihood of conflict on the Korean Peninsula or in the Taiwan
Strait?
- Can we address the root cause of terrorism?
- Are we doing enough in regional cooperation on disease communication and
control?
- How can we improve alert in natural disasters?
- Effects of terrorism, disasters and disease on tourism
Coffee Break
Concurrent Discussion 111
Energy and Environment — Views from the Pacific Basin
Corporations need to know the energy outlook to plan their business. They
also must be good corporate citizens when it comes to the environment.

16:30 - 17:45

19:00 - 19:45
19:45 - 22:00

[ Tuesday, —June 14,2005

08:00 - 09:30
10:00 - 11:30

11:30 - 12:30
12:30 - 14:00

14:15 - 15:30

15:30 - 16:00
16:00 - 17:15

17:15 - 17:45
20:00

This session discusses how these two linked subjects affect business in the
Pacific Basin in the first part of the 21* century.

- With oil prices hovering at over 50 dollars a barrel, with energy demands
of countries such as China growing steadily, how would energy demands
affect the growth of this region?

- And are we doing enough to protect our environment in a sustainable
way in the Basin?

- New sources of energy

- What future does sustainable development have?

- Are we protecting our cultural and scenic heritage for the future
generations’

Concurrent Discussion IV

Labor and Outsourcing — Views from the Pacific Basin

Is outsourcing a win-win proposition, or are there winners and losers? This is
a particularly important and sensitive subject for Pacific Basin countries, who
participate in this new trend one way or another. This session examines the
labor movement, supply, problems, and advantages of the Pacific Basin

- Supply and demand in the global economy within our Basin

- Can creativity and technology catch up with losses in skilled jobs?

- Is outsourcing a gain for Asia and a loss for countries like the United States?

- Labor competition within developing countries in Asia and in Latin
America

- Corporate view of the labor problem

- Labor view of the labor problem

Pre-dinner Reception

Distinguished Keynote Address Dinner

The Hon. Dato’ Seri Abdullah Ahmad
Badawi (confirmed)

Keynote Speaker

Prime Minister of Malaysia
PBEC Environment Award Presentation

Chinese Enterprises Breakfast Visit
Keynote Plenary Speeches

Keynote 3 Challenges of the Global Economy to
Business

Keynote 4 Japan — Back to the Glory Days?

Keynote 5 Latin America — Looking North or

Looking West?
Pre-luncheon Reception
Special Keynote Address Luncheon
Keynote Speaker General Colin L. Powell
US Army (Ret.) (confirmed)
Former United States Secretary of State
Plenary Discussion
China — Consumer and Investor
Finally, China is on the verge of reaching the status as an all-around economic
powerhouse, able to fuel growth elsewhere, and showing signs of fulfilling the
potential of the world’s biggest consumer and an outward investor.
- Can China sustain its growth and be a real engine?
- What are the obstacles of investing in, or selling to, China?
- Where are Chinese outward investments going?
- Yangtze River Delta vs Pearl River Delta — business opportunities
- Where does Hong Kong fit into all this? How can CEPA help you?
Coffee Break
Plenary Discussion
Asian Economies — Engines in their Own Right
With much attention focused on China, investment opportunities in other
parts of Asia may be overlooked. Many are booming in their own right, and
some are capable of being engines for growth themselves. How do they
contribute to the growth of the global economy in the near future!
- Where is Korea headed?
- The ASEAN FTA
- The rise of the Russian Far-East market
- India as a rising economic force
- Howcan economies in Latin America take advantage of the Asian market
and investments, or does it view itself as “losing” more than “winning” in

competition with Asia?
Closing Session
Night at Lan Kwai Fong
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Conference Registration Form

Please return a completed form with payment to: IGM Conference Secretariat c/o Chamber Services Limited, 22/F United Centre, 95 Queensway, Hong Kong.

For registration enquiries, please contact: Tel: (852) 2823-1266; Fax: (852) 2527-0380; Email: registration@pbecigm2005.org

PARTICIPANT'S DATA (Please print or type clearly in block letters. Copy this form for additional delegates.)
Last Name: First Name:
[ Mr [J Mrs [J Ms [JDr [J Others: Member Economy:
Job Position / Title:

Company / Organization:
Mailing Address:

City: State: Postal Code:____ Country:
Tel: ( ) Fax: ( )
Email:

Accompanying Person:

REGISTRATION FEES

~ Early Bird Fee | Standard Fee
Category (On or Before April 30, 2005) (After April 30, 2005)
PBEC Members Uss 1,200 uss 1,500
Non - PBEC Members uUss 1,500 uUss 1,800
PBEC Officers Uss 750 uUss 750
Accompanying Person Uss$ 750 Uss$ 750

Notes;

|. Registration fee includes admission to the conference, conference documentation, group meals and beverages. The fee does not include participants' travel expenses, hotel accommodation
& other optional tours.

2. Accompanying Person Registration Fee includes local tours, conference luncheons and dinners as well as access to PBEC IGM social events.

3. Payment for registration fee in Hong4ong dollars is also acceptable. (Exchange rate US$1.00 : HK$ 7.80)

MACAO EVENTS (June 15, 2005)

Category Standard Fee (per person) No. of Person Total Amount (US$)
Post-Conference Macao Tour uUss$ 100
PBEC Golf Tournament Uss$ 250
PAYMENT METHOD
Registration Fee Us$
Accompanying Person Fee uUs$
Macao Events (Post-Conference Macao Tour/PBEC Golf Tournament) Us$
TOTAL US$

| By Cheque / Bank Draft
Payable to: Chamber Services Limited

(Please indicate name of delegate and organization on the back of cheque / bank draft)

a By Bank Transfer
Bank Name: The Hong Kong & Shanghai Banking Corporation Limited
Swift Code: HSBCHKHHHKH
Bank Address: | Queen's Road, Central, Hong Kong
Account Name: Chamber Services Limited
Account No:511-528234-001

(Please forward copy of remittance receipt together with this registration form to us by fax or post. All bank charges to be
paid by remitter:)

[L] By Credit Card [ Master Card  [JVisa

Card number: Expiry date:
Cardholder's name: Cardholder's Signature:
[ For Office Use: Authorized Code: Date: 1

Al credit card payments will be processed by the Chamber Services Limited under the Hong Kong General Chamber of Commerce. All information collected will be used for the PBEC IGM
2005 only and be kegt strictly confidential. Registration will not be processed without payment. Once payment is processed, all cancellations are subject to the “Cancellation and Refund
Policy” under point 2 below.

Notes:
I. Registration Confirmation
- Official registration confirmation will be sent to each delegate by email or fax before May 15,2005.
- Registration will only be confirmed upon receipt of full payment.
2. Cancellation and Refund Policy
All cancellations must be received in writing. Cancellations received on or before April 30, 2005 will receive a full refund of the above fees. A 50% refund will be given for cancellations
from May | to 15,2005. No refund will be given after May 16,2005. All necessary bank charges will be deducted from the refunded amount.
3. Rooms have been reserved in selected hotels at preferential rate for PBEC delegates. Please visit our Official Conference Website www.pbecigm2005.org for details and regular updates.
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Baruch

Top 12 Executive Master in the U.S.

The City University of New York
|- The Largest Business School in the U.S. |

Executive Master of Science
[ Finance / Marketing / AICPA Accounting ]

>

>

‘mformation Semingr:
Date: 26th April, 2005 (Tuesday) Time: 7:.00pm - 8:00pm

The University has produced 11 Nobel Prize winners amongst ifs distinguished alumni B> Graduates of the HK Executive program are mainly senior executives from

who are holding influential positions in the US government and multinationals

multinationals and major corporations and successful entrepreneurs

Baruch's part-time MBA is ranked 12th out of 300 programs in the US - US News P The Executive Master of Science program is a 1-year program that requires

Baruch is rated No. 1 in the country for advanced degree holders who pass the
AICPA Exam

More CEOs and top executives in America graduated with first degrees from
Universily of New York than any other degree-granting institutions in the
Standard & Poors

CFA curriculum is approved and integrated in the EMSF program

student to complete 10 graduate courses

» EMSA program graduates will automatically be qualified to write the American Institute

The Cily of CPA examinations {New York State)

nation = P> All courses are lectured by overseas faculty from Baruch - City University of New York
who has strong links with Wall Street, World Bank and multinationals

» Classes will be held on weekday evenings and weekends

Venue: Jasmine Room, 1/F, Mandarin Oriental Hotel, 5 Connaught Road, Central, HK

Telephone: 2116 8633

Website: http://www.baruchnyhk.org

KRT PHOTOGRAPH BY LAURIE SWOPE/CHICAGO TRIBUNE
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Meraj K. Huda is founder and Principal
Consultant of forumline Consulting. He can be
reached at meraj_huda@forumline.com. For
more information, visit www.forumline.com

© forumline 2004-05

Meraj K. Huda #3 forumline Consulting & /& g3 -
IR A E

ZE : meraj_huda@forumline.com
www.forumline.com °
© forumline 2004-05




EBA B ELREERERA The HKGCC is authorized by the Government

HKGC&

Hong Kong General Chamber of Commerce

HiEAE HFIS6!

RESRSHEEDTRRE, of the HKSAR to issue a full range of Certificates

BMBTHAESENREE of Origin. Quality and prompt services are
EBRENL AEFRHERELE available from six conveniently located
HARTS CO offices.
v v
ERIEEOE FE It 2RGTR % — BERXHRBEE N RO 2B R
Certificate of Origin - FRENBELY Endorsement of ATA Carnets

commercial documents
and invoices

Re-export

Certificate of Origin -
Non-transit / Transhipment

ZE F ik EDI Service

2 MR A T3 #EH O 4REA EEBHME

T ORI R CEPA REMEHE
Certificate of CEPA Certificate Certificate of Hong Kong Import & Export Production

Hong Kong Origin of Hong Kong Origin Origin - Processing Declarations (TDEC) Notification (PN)

A A A

WA R5R Office Hours
25— Z H Monday to Friday : 9:00a.m. ~ 5:30p.m.

Z /X Saturday : 9:00a.m. ~ 12:00p.m.
——

#8131 Homepage : www.chamber.org.hk

NEERIE 707713 %%
REERAE 312

3/F Silvercorp Int'l Tower
707-713 Nathan Road
Mongkok Kowloon

Tel : 2398 6033, 2398 6024
Fax: 2391 9469
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Rm 1401-6 Sands Building
17 Hankow Road
Tsimshatsui Kowloon

Tel : 2730 8121

Fax : 2735 7093
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833 Cheung Sha Wan Road
Cheung Sha Wan Kowloon
Tel : 2310 1378
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Rm 2312 Millennium City 1
388 Kwun Tong Road
Kwun Tong Kowloon

Tel : 2344 8713
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Rm 1047 Nan Fung Centre
298 Castle Peak Road
Tsuen Wan NT

Tel : 2416 0844

Fax : 2412 2799
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Rm 2211-2212

World Wide House

19 Des Voeux Road Central
Hong Kong

Tel : 2525 2131

Fax : 2877 2032
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Trading Places
FEEZEES

By David O’'Rear Bxx#j
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General Motors executives prepare for a
Cadillac product launch at the Ancestral
Temple in Beijing last year.
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When a buyer and seller get together and conduct a
transaction, one of the easiest things to measure is
the outcome: who bought what from whom, at what
price and in what volume. Among nations, it isn’t
always so easy.

So, when the United States says it had a US$162
billion trade deficit with China last year, the obvious
reaction is to take it at face value. After all, the U.S.
is known for the vast volume of its statistical output,
and the quality is usually pretty good.

When it comes to trade, however, there are caveats.
The most obvious is to query what is meant by
“trade.” Should goods (merchandise) be the only
items tallied, or are services equally valid?

On the merchandise side, there are questions of fob
vs. cif and balance of payments definitions vs. those
of the customs authorities. At the end of the day,
however, it is the headline number — the one the
politicians look at just prior to turning as red as the
deficit — that matters. For last year, that number was
China’s US$162 billion share of an overall US$650
billion trade deficit. The first graph (page 30)
illustrates the American view of trade with China.

Whatisn't generally counted, particularly on bilateral
trade, is services. Part of the reason is that they are much
harder to nail down. For example, how should we treat
the loan provided by the Hong Kong branch of a U.S.
bank to its Japanese customer investing in the PRC?

Yet, services account for nearly twice as much as a
share of U.S. exports and they are a portion of U.S.
imports. Just under 30% of last year’s US$1.15
trillion worth of goods and services exports were
services, as compared to less than 17% of the
US$1.76 trillion in imports. To put it another way,
the US$48.5 billion surplus in services was equal to
7.4% of the US$651.5 billion deficit in goods.

According to the U.S. figures, goods exports to
China last year totaled US$34.7 billion and sales to
Hong Kong a further US$15.8 billion, for a total of
US$50.5 billion. Imports were US$196.7 billion and
US$9.8 billion, respectively, yielding a balance of
US$156 billion in favor of the PRC.

Not US$162 billion. That is because the U.S. (and
many other trading partners) treats Hong Kong as a
separate entity, and as a member of the WTO that is
right and proper.



China's trade deficit with the United States
looks set to widen as more companies
move their production lines from East Asia
into the Mainland

MRS ERBEERAERTB IR » SiGHEH
XEGHE -

A second problem is how goods are counted.
The U.S. says sales to China grew 22.6% last year, to
US$34.7 billion. China, on the other hand, reports
that purchases from the U.S. grew 34.1% and totaled
US$44.7 billion. On the U.S. import side, the gap is
as much as seven times larger: China says exports to
the U.S. were US$125 billion (and up 36.1%), nearly
US$72 billion less than what the U.S. says it
imported from the PRC. The second graph shows
the PRC’s view of trans-Pacific trade, and the two
line graphs highlight the differences.

Over the past decade, the U.S. has tended to
overstate (according to PRC data) imports from
China by about 50%, and understate sales to China
(in comparison to Beijing’s figures) by about the
same proportion. With that large of a difference, the
totals tend to add up. Over 10 years, the Chinese
claim the cumulative imbalance is only one-third as
large and the U.S. side thinks.

There is no denying that the U.S. buys more from
China than it sells to her, regardless of how the
numbers are calculated or whether services are
included or not. What isn’t quite as well knows is
that this is largely a result of production being
moved from other East Asian markets to China, and
not because of out-sourcing by American firms or
predatory pricing by Mainland manufacturers. The
last graph shows the decline in the share of U.S.
imports coming from East Asia since 1985, with
only a slight up tick last year. B

David O’'Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
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ipac financial planning is pleased to announce
the launch of its

information-kit series

(a collection of useful guides which help you explore topics
you might not currently know much about)

Your financial success and the achievement of your goals
depend on sound financial planning.
These information kits are available to you free of charge to
assist you to plan for a better future.
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T Guide to living and retiring well in Australia

From stamp duty to shipping cars, and all topics in between, this guide
provides interesting and informative information on Australia and its culture,
whilst highlighting issues critical to migration and repatriation.

-

O Guide to smart investing

Did you know that mostinvestors do not achieve a rate of return that exceeds
inflation? Find out what the keys to successful investing are and begin to
understand the complex world of investments by reading this easy to follow
guide.

T Guide to settling in Hong Kong / O Singapore

Insightful and enlightening, these guides offer tips for the four key relocation
stages — pre-arrival, upon arrival, the early days and once you are settled.
From tax to typhoons, these guides help with the basic issues that face all
newcomers to Hong Kong and Singapore.

O Guide to education planing

Providing tertiary cost comparisons between the most popular overseas
destinations, this guide takes an in-depth look at school fees and how you can
enjoy financial freedom yourself whilst furnishing your child with a solid education.

O Guide to kids and money

Educating your children on the subject of money is about a lot more than
encouraging them to save. This guide is for parents who are interested in
helping their children develop successful money management habits through
fun activity.

Order the information-kit(s) on line at www.ipac.com.hk
using the ‘more information’ button or contact us
on 2285 2888 or learn@ipac.com.hk

ipac financial planning Hong Kong Limited, Suite 2201-2205, 22/F One Pacific Place, 88 Queensway, HONG KONG

Tel: (852) 2285 2188/Fax: (852) 2285 2199/www.ipac.com.hk
ipac financial planning Singapore private Limited, 2 Battery Road, #27-01, Maybank Tower, SINGAPORE 049907
Tel: (65) 6880 5569/Fax: (65) 6223 8180/www.ipac.com.sg
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Malaysia is ranked amongst the

top 20 trading nations in the
world, producing high quality
world class products and
services. Through MATRADE,
with 24 offices worldwide,
we can link you to the best of

Made-in-Malaysia.

Contact us now and find out

what Malaysia has to offer you.

LOOKING
FOR

QUALITY

PRODUCTS &
SERVICES?

LOOK TO MALAYSIA

Your link to Malaysian exporters

Trade Consul

Consulate General of Malaysia
Trade Section

Ground Floor, Malaysia Building

50, Gloucester Road

Wanchai

Hong Kong, SAR

Tel : 852-2-527 8062

Fax :852-2-804 2866

E-mail : hongkong @ matrade.gov.my

www.matrade.gov.my
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“If you want to experience free competition, do come
to China.” This statement, by a foreign investor in the
fruit juice processing business in China, exemplifies the
free-market retail forces in the Mainland. For soon
after, the company decided it could no longer survive
the constant barrage of price and quality competition
from its rivals and withdrew from the Mainland.

Price wars in China’s electrical appliances, apparel and
processed food sectors have been raging for years, but
they represent only the tip of the price-war iceberg.

On the other end of the price scale, China’s upstream
markets, like energy, railway transportation and
telecommunication markets, are still monopolized by
state-owned enterprises. With energy supplies
currently strained, however, will this monopoly
intensify the energy crisis? Or will it open up new
opportunities for Hong Kong companies looking to
break into in China’s energy market?

In 2004, China’s hunger for energy skyrocketed with
charcoal, crude oil, hydro-electricity and nuclear power
consumption surging 14.4%, 16.8%, 15.6% and 15.6%
respectively. As demand has far outstripped supply,

Energy Reform?
RER I B £ 7

By Ruby Zhu % #

China's breakneck economic growth and
soaring energy demand are key factors
that are boosting prospects for reform of
the state's monopoly of the oil industry

PESASRER  FERRTRES - WEBSER
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China is now suffering from power, oil and coal
shortages that are being exacerbated by state
monopolies. As space prohibits covering all of China’s
energy sectors, this article will focus on the oil market.

China consumed 290 million tonnes of oil last year,
with 120 million being imported. Due to the
limitations of Chinas oil resources, oil production in
the country has been growing by roughly 2% annually.
Demand for oil imports will therefore remain strong.

According to appendix 2A of China’s WTO agreement,
crude oil and processed oil can only be imported
through four subsidiaries under Sinopec and
PetroChina — the big two monopolies that basically
control all oil production, trade and sales in China.

Although downstream industries like oil refineries,
petrochemical and oil product businesses are gradually
opening up to foreign investors, all market players still
have to rely on supplies from the big two. This explains
why wholesale and retail prices for processed oil are
almost the same, and in some cases retail prices are
even lower than wholesale price. For the big two, this
will not impact their overall profits as profits from



their wholesale business can compensate losses from
retail sales. But for small refineries and petrol stations,
the price of supplies is often out of their hands.

Maoming Petro-Chemical’s case is a classic example of
this. After failing to take over the listed Maoming Petro-
Chemical, Sinopec resorted to raising crude oil prices
until Maoming could not continue operating. If such
a large enterprise has no other option but to cooperate
with the big two, the future for middle- and small-sized
enterprises in this industry doesn’t look promising.

Processed oil prices in China are set by the State
Development Planning Comrhission, which bases
prices on the processed oil weighted averages in New
York, Singapore and Rotterdam, plus transportation
charges. Sinopec and PetroChina then set their oil
prices within a range of £8% of the standard price.

The big two’s +8% price means China’s processed oil
prices are higher than those on the free market. Such a
monopoly obviously cannot ease energy supply
pressure, but it is intensifying the economic impact of
the energy crisis.

The “State Council’s Guidelines for Encouraging,
Supporting and Guiding the Development of the Non-
Public Sector of the Economy” promulgated on
February 24, 2004, states the Mainland government will
introduce competition into power, telecommunication,
railway, civil aviation and oil industries by allowing non-
public investors to enter those markets.
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The first production permit allowing a private
enterprise to produce “one million tonnes of
methanol petrol, ethanol petrol and clean, good
quality petrol” was issued on March 1. Nevertheless,
if oil companies are not allowed to import or
explore for oil, such private enterprises could suffer
the same fate as Maoming Petro-Chemical.

But there are signs that the state’s monopoly on China’s
energy could be coming to an end. At the end of
March, an enterprise from Jilin and Jilin Longhua
Thermal-Power Plant signed China’s first legally
effective power supply contract. The deal signified the
end of the power market monopoly by the two state-
owned grid companies — State Grid Corporation and
China Southern Grid Corporation. The Mainland
government is expected to launch similar measures
and introduce new competition into the market to
reform the energy sector.

Historically, Hong Kong has been a production base
for light industry. Even though Hong Kong companies
have expanded north, their focus is still light
industries, partly because they have been barred from
entering China’s energy and raw materials markets.

Recently, PetroChina reported mind-boggling profits
of ¥102.9 billion, stronger than HSBC’s HK$92.3
billion profit for the year. Although PetroChina’s
huge profits are due to its monopoly, it still suggests
there is ample room for growth, and I believe that
smart Hong Kong businessmen will not miss any
opportunity to enter this lucrative market. B
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Ruby Zhu is the Chamber’s China Economist.
She can be reached at ruby@chamber.org.hk
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pfesenc Trﬁfdng Kong as part of its plans to
expand into the Mainland market.

“The Korean investors approached HKGCC, who
then introduced them to us,” he said. “We take all
the introductions that the Chamber gives us very
seriously and follow every one up. In this case
the investor was interested in doing business in
the PRD. We explained the benefits of using

Horwath has benefited
J

greatly from HKGCC's Hong Kong as the. gateway to Guangdong and
services, says Mr Cho. other parts of China — our good tax structure,
E 3 i ki . . . . o
Sl il services, position in Asia, etc —and the benefits
SHEBERS - ;

that he could also get out of using Hong Kong

as his hub for the Asia-Pacific region.”

Horwath has also had other referrals from
HKGCC, and at the moment is following up
other inquires, including one with a company in

the United States that is interested in listing in

Hong Kong.




Horwath Reaping

the Rewards of Membership

mEEHEE

“Werealize that not every inttoduction that HKGCC
gives us will lead to a signed contract — that is just
normal business — but we dotake them very seriously
and respond within 24 hours: If the inquiry is likely to
take longer, we will notify the contact to let them
know that we are working on the case,” he explained.
“I know some companies don’t always follow up on
trade leads, which does show a lack of professionalism,
so of course they will lose the business because the
potential client will go elsewhere.”

Staying sharp

With 400 offices around the world, and an extensive
network in China, the bulk of Horwath’s clients are
from overseas. Many of these are interested in three
key areas, the PRD, Shanghéi and Beijing. So
getting the latest information first-hand from
Mainland officials by joining Chamber missions to
China, or learning from others in the business at
roundtable talks and luncheons provides the
company with a valuable edge over its competitors.

“Now that we have CEPA, for example, a lot of our
clients are very interested in using the agreement.
As HKGCC was a first mover on this, we have
learned a lot about the agreement through the
Chamber’s talks and seminars, which is knowledge
that we can use to help our clients,” he added. “This
is why we have obtained a Hong Kong Service
Supplier (HKSS) CEPA certificate, enabling us to
provide management consulting services in
Mainland China.”

By joining Chamber trips to China, he has been able
to meet local government officials and build up the
company’s information sources and contacts there.
Mr Cho says he sees the trips as mainly educational,
but from time to time they do reveal opportunities.
Two years ago after joining a Chamber mission to
Guangzhou, he decided to establish an office there
and hasn’t looked back since.

EmR%

But with over 300 events organized annually by the
Chamber, it is, of course, only possible to participate
in a fraction of those on offer. Mr Cho said he picks
and chooses the ones that appeal to him, like the
Chamber’s Digital, Information and Technology
Committee’s study tour to Macau on March 10. He is
interested in setting up an office in Macau, and the
trip presented him with an ideal opportunity to meet
the right people and assess if it would be worthwhile.

“The difference between HKGCC and other
chambers and organizations is that HKGCC
organizes more interactive functions, and has a lot
of trips to China. My duty is to help foreign
investors go into China, so I have to advise our
European and U.S. clients on the best way to do
that. With HKGCC’s strong network in China, it can
help us to extend our advantage,” he said.

Besides helping businesses enter the China market,
Mr Cho says Horwath can also help them handle the
day-to-day company management and account
compliance issues, such as filing taxes, managing
payrolls, accounting, handling import and export
documentation and letter of credit, etc., to allow
them to get on with running their business.

Mr Cho says Horwath is more focused on SMEs, as
their total packages suit smaller businesses’ needs for
one-stop services.

Mr Cho obviously gets good value out of his
HKGCC membership, but is there any other service
that he would like to see the Chamber do more of?

“China is very important for our business, because
the majority of inquires that we receive are China
related. So if the Chamber could link up more
China-related products, that would be very helpful
for us,” he said. “I think you can never have too
many China-related programs.” B
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Horwath provides the right
tools to help foreign investors
enter the China market.
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Electric Dreams
EFfES ZHERE

Technology is for building
the business — not an end
in itself By Robert Lin

ERRMME HEHEBER
s

It’s easy to miss the point about new technology for
traders. I recently talked with Dr Harry Lee, MD of
TAL Apparel Ltd, a Hong Kong garment maker that
has relentlessly pursued advanced technical solutions
for half a century, to become an international leader.

“What do you see as the benefit of online financial
transactions?” I asked, expecting a lecture on the
cost-efficiency of his IT operation.

Instead, Dr Lee answered by listing the advantages to
his suppliers: “We find that our suppliers can adopt
electronic transactions easily, because they benefit
immediately from the reduction in transaction costs,
” he said. Apparently, helping suppliers trade
finances can also speed the order cycle and enable
them to perform better.

When I questioned Dr Lee about how TAL was
aiming for a paperless orders-to-payments cycle, he
again side-stepped technical aspects, or dollars
saved, and homed in on how it improved his
employees’ working life: “A few years ago, people
were standing in line at our copying machines.
Now we have fewer copiers, and there are no
queues,” says Dr Lee.

As I pursued the TAL story, and found out how the
company had progressed from EDI in the physical
supply chain to replacing L/Cs by electronic
documents, online compliance and open account
trading, Dr Lee continued to enthuse about what
electronic communications had achieved for the
whole supply chain, bringing his company so close to
JC Penney, for example, that TAL can develop new
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shirt products on its own initiative, and then RIFITEARNER - FBHEL - EFBAYUEEHRER

replenish retail outlets with sales-ready shirts, WHNEBSEBETHER  EOREIRTFPFRUREAKE

packaged with bar-coded swing tags. BfR o BN - BEREERIBE MRS EIREFETS UC
Penney BEIZEHMBELE - RETBEERMTIRR

For business leaders, success is about a dream. g ERIMeR  BeNRE  BRTEEZREMRIMN

Electronic technology may help to make that dream M WA AT LIRS - ATRNEIR L EREE -

possible, but management’s focus must always be on

how to collaborate more closely with supply chain 18 AEBARRR D) o 7 SR B I B 2R 1] f2 B E F RHREUSAX

partners, in order to serve the end customer better. U BEEEE SR RHERIN AR - TR

That’s what the technology’s for. B TERE  MERRHEEENTE — EFRLERENR
R¥A - B

Robert Lin is Vice President (BD) for TradeCard's Asia/

Pacific Region operations. He can be reached at MHHETAEGNERRAITA BB - 5

rlin@tradecard.com. rlin@tradecard.com e
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Cutting spending, but not just yet

Planned operational expenditure in st and 2nd fiscal years

..2002-03
2003-04
2004-05
2005-06

| ThisYear #%  NextYear Mg

Financial Secretary Henry Tang Ying-yen’s
2005-06 budget envisages an extra HK$3.4
billion in recurrent public expenditure, a
1.6% rise over the estimated actual
spending in the year to end-March 2005.
While the budget for the fiscal year that
started this month is smaller than what
was planned a year ago, it is larger than
what was actually spent. Therein lies the
origin of headlines proclaiming reduced
spending: Government won’t spend as
much as planned a year ago.

Last year was an anomaly: revenues soared

and the government generally under-spent.

As a result, the operating deficit fell by
more than two-thirds, to just $14.1 billion.
This year, the budget calls for a slightly
larger deficit — $15.5 billion — although
one might reasonably expect under
spending again this year. On the
consolidated current and capital balance,

Various Forecast for Fiscal Reserves
HEEMBEERTADN
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What is less encouraging is the budgeting
pattern: Year after year, we hear of a strong
commitment to reduce spending, but not just
yet. As the first graph illustrates, the past four
budgets have all featured pledges to reduce
spending, but not until the second year of the
five-year medium-term forecast.

Operating expenditure rose a total of $37.4
billion in the last two fiscal years, from $149.7
billion in 2002-03 to $187.1 billion in 2004-05.
That pushed spending up from 11.9% of GDP
to 14.4% (don’t be confused by the 20% of GDP
target; that figure includes capital spending).

Mr Tang’s second budget is a reasonable one, as
far as it goes, and considering the current
political uncertainties probably is the most we
could have hoped for. The planned elimination
of the estate duty is a step toward ensuring that
Hong Kong remains competitive as a financial
asset management center and the intention to

last year recorded a $12 billion surplus, but move forward — once a new Chief Executive is in
that is expected to reverse to a $17.7 billion place — on the goods and services tax consultation

deficit this year. is the best progress in nearly 60 years.



The Bulletin TR 7/ APR 2005 | Special Reports BEHH | 43

.

\

There are 10 broad policy areas in the annual
budget, including education, infrastructure,
social welfare and others. Half are expected
to spend more in 2005-06 than last year, and
half less. The big winners are education (an
extra $3.1 billion, or 6.9%) and social welfare
(up $1.7 billion or 5.4%).

On the revenue side, profits tax income rose
$10 billion in 2004-05 and is forecast to rise
$1.7 billion this year. Salaries taxes were up
$5.8 billion, and budgeted to rise $1.3 billion.
Real estate income was up $26 billion and
expected to rise 13% this year to $32 billion.
As a result, the fiscal reserves are expected to
rise by the end of March 2005 to $287.3
billion (just under 14 months worth of
spending), but fall back to $276.8 billion (less
than 13 months) next year. The second graph
shows the success — or lack thereof — of
forecasting fiscal reserves.

Hong Kong has an estimated 1.26 million
salaries tax paying employees, or 18.3% of
the population. Each taxpayers’ share of the

A i

. Budget 2005-06, Mo[e

2005/06 4 £ B Bl E =
i i s Il ® |

total salaries tax collected was $23,121 in
2003-04. Last year, the average rose 15%, to
$26,587, and should increase by about 4%
this year. The 2004-05 average tax works
out to an average income (for a single
earner with no dependents) of $287,000, or
$23,917 a month and a tax rate of 9.3%.

Broadening the tax base, as the GST is
intended to do, is crucial for revenue
stability. The top 100,000 taxpayers

(less than 8% of the total, or 1.4% of
the population) pay 57% of all salaries
taxes. More disturbing, the number of
taxpayers last year was 70,000 fewer than
in 1997-98, even though the population
grew by over 400,000.

The situation is even worse on the
corporate profits tax side. Just 500 firms
(less than 0.1%) pay 60% of the profits tax
collected. A change in the rules, either here
or in some other tax jurisdiction, would
threaten the SAR with a deterioration in

the ability to pay for public services. B
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Taxing Times?

Despite being a rather uneventful Budget,
the Financial Secretary, Henry Tang, says it
was not an easy one to draw up.

With the economy and government finances
gradually improving, some people believe that
the government should have substantially
reduce taxes or increased spending, he told
the audience at a joint Hong Kong Business
Community luncheon on March 23.

“I have, however, chosen the harder way,” he
explained. “As the Financial Secretary, | have
to stay focused on the longer-term needs of
Hong Kong's economic development. The
priority now should be to consolidate our
recovery, help business create more wealth
and more jobs, thereby helping to alleviate
the unemployment problem among our less-
educated and less-skilled workers.”

The strong economy could be
just the window of opportunity
that Hong Kong needs to
broaden the tax base, says the
Financial Secretary
MHFERRET  BASARIRY -
AMPREB R HARITM o

On the issue of a goods and service tax
(GST), Mr Tang said that he is not trying to
avoid a thorny issue by delaying the
consideration of GST.

“In reality, GST will have a far-reaching
impact on our tax regime and the
government'’s financial health. So it is only
prudent of me to hold off the public
consultation until after July, when the new
Chief Executive will be elected,” he said.

Despite improvements in the economy and
the government'’s financial position over the
past year, the problem of too narrow a tax
base and an over-reliance on revenue from
land sales remains.

“Our revenue base is too narrow and subject
to too much cyclical effect. It really is time
for us to take a hard look before the next
economic downturn hits us and damages
our fiscal positions. More importantly, an
improved economy could give us a window
of opportunity to consider and implement
long-term tax reform,” Mr Tang said.

Read Mr Tang’s full speech at iBulletin,
www.chamber.org.hk/bulletin
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David O’Rear is the Chamber’s Chief Economist. He can be
reached at david@chamber.org.hk
B R EBEE T E/EAER - EF - david@chamber.org.hk e
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Billion

BILLION GROUP

the Creative people

Company: illionGroup Technologies Ltd
Established: 1990

Business: Energy conservation and environmental protection solutions/products

Year joined HKGCC: | 1998
Web site: www.billiongroup.com

Steve Wong’s mind-boggling calculations are

helping companies save millions of dollars annually.

Unsurprisingly, his talents are in strong demand.

“We've just finished a project for a well-known
manufacturer in Guangdong which will reduce their
energy bills by between HK$7-8 million annually,” the
founder and Chairman of BillionGroup Technologies
said. “After this interview I have a meeting with [a
major property developer] to discuss the design of a
lighting system for one of their new projects, and then
we need to plan a project for government.”

With oil prices bouncing around the US$50 a barrel
mark, a weaker greenback and rising concerns about
pollution, more companies are exploring how they can
reduce costs by raising the efficiency of their operations,
which is keeping Mr Wong’s order books full.

“I guess you could say that we are like a doctor, in
that we examine a system, diagnose the symptoms
and then make up the prescription,” he said. “For
example, our technology enables cleaner
combustion in large furnaces used by power plants
and cement factories, which in turn reduces air
pollution in the PRD.”

(L-R) Steve Wong, Jackson To and
Susan Cheng of Billion Group are

helping companies reduce their
impact on the environment and at

the same time save mohey.
(E2H) k¥ L L
His

At the heart of the business throbs a super computer
model developed at a cost of US$8 million over the
past seven years. The system can precisely identify
inefficiencies, particulates emission and most importantly
the source of the existing problems of any industrial
large furnace being used for everything from cement
manufacturing plants to state-of-the-art power plants.

It was during a Chamber mission to Israel several
years ago that Mr Wong was introduced to the
technology, which was being developed by a
university in Israel with funding from the Israel
government. Realizing its potential, he later
discussed forming a business partnership and after
some negotiations, established a 50-50 joint venture.

“That is why I encourage members to go on
Chamber trips,” he said. “The return may not be
instant, but the things you see and the people you
meet on these trips accumulate into a database of
valuable information that you can use later on.”

Filling a need

Mr Wong founded Billion Group in 1990 after a
stellar career with the government’s engineering
corps and top architects in Hong Kong. Originally a

L1525




Saving Millions
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RELEEIE HEABNS

Rising fuel prices and growing pollution
problems have enabled some companies
to substantially increase the efficiency of
their production lines and chop millions off
their power bills

EMBRERMSREBBBILHRRT » —LEXKIE
REEENERHNABAELER -

consultancy providing electrical and mechanical
engineering services, in 1998 the company refocused
its direction to provide its clients with not just
consultancy in Energy Conservation and
Environment Protection, but total solutions.

“At that time we found energy shortages and pollution
were getting more and more serious, so we decided to
focus our electrical and mechanical engineering skills on
trying to ease some of these problems,” he explained.

The system works by keying data into a super model
and running simulations to see how configurations
can be modified to improve their efficiency.

For a power plant, for example, as many as 40 million
parameters would be keyed into the super model.
This would then be run day and night for weeks
probing how to improve the operation, which may
require changing the configuration, or perhaps the
airflow needs to be adjusted. This is the most cost
effective solution in the world at the moment to bring
down the pollution at a tiny fraction of investment.

“We have reduced the inefficiencies by a very
significant level for 10 power plants in Europe, and
now we are stepping up promoting this technology
in Hong Kong and the Mainland,” he said.

The company is negotiating with Mainland
authorities to carry out trials at certain power plants
in the PRD. Mr Wong said he is hopeful of the
outcome as China is now very serious about
reducing industrial pollution in the country. He is
also working on water pollution projects in China to
help factories reduce industrial wastewater usage.

“A lot of companies are using enormous amounts of

water in their production processes, up to 1,000
cubic tonnes a day. We can help them reduce that
amount significantly, which will ease a lot of the
pressure for water in China, which is actually facing
a water shortage,” he said.

Intelligent solutions

Traffic emissions are another serious source of air
pollution in congested Hong Kong. Mr Wong believes
that an intelligent transportation system that
monitors traffic flow would significantly reduce
traffic congestion and the resulting vehicle emissions.
Such a system could immediately pick up any
congestion and divert other traffic around the area.

Mr Wong submitted such a proposal to the
Transport Department last November following a
presentation in January, the government engineers
seemed to be very impressed and they are now
discussing the possibility of a trial run.

Lighting solutions

Fluorescent lightings have been widely used in
industrial and commercial application. BillionGroup
has developed a ConstantVoltage technology, which
can effectively save energy consumption by 40%,
lowering heat dissipation by 10-20 degree Celsius and
most importantly the technology can extend the
fluorescent lamp life for 350% in which a lamp with a
broken filament will still continue to function as
normal. Therefore, the technology will enable less
energy consumption, lower air conditioning loading
and using much less non-environmental friendly
materials in the fluorescent lamps.

Most of his clients see a return on their investment
within one to two years’ time, after which they will
benefit from year-on-year savings.

“For small manufacturers who are not willing to do
environmental protection because they are not sure
if they will get their investment back, they are really
very short sighted,” he said. “In reality, if spend one
dollar you get back two dollars in less than two

years. You have to spend money to make money.” B
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Mainland Experience

hih gy

Hong Kong and Mainland China’s complementary
economies have prompted universities here to
organize internship programmes for students to
gain on-the-ground work experience in the
Mainland. One
Jockey Club Sumli;ler Internship Programme for

h programme is the “Hong Kong

institutions and sponsored by the Hong Kong Jockey
Club Charities Trl_ist.

The Chinese University of Hong Kong (CUHK)
launched its CUHK China Career Development
Award Programme in 1997 to help enhance
graduates’ competitiveness in the job market, raise
their understanding on contemporary China, and

The program also allows companies to identify
potential talent.

The program offers some 200 penultimate year
students six to eight weeks’ internships (May to
August) in Beijiflg, Shanghai, Xian and other major
Mainland cities.

Since its launch in 1997 a total of 1,319 students
have participated in the program thanks to the 123
Hong Kong and multi-national companies, as well
as 45 Mainland firms that offered internships
positions to students. B

Provided by CUHK.

Tertiary Students,’\’ jointly organized by eight tertiary

expose them to the Mainland’s working environment.

Universities are organising more internship
programs in the Mainland to provide Hong Kong
students interested in pursuing careers north of
the border with valuable work experience
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Internship in Mainland China Extremely Fruitful - |
By Ng So-yi
My internship at the Bank of East Asia in Beijing, from May
24 to July 16, 2004, was arranged by the China Career
Development Award Programme of CUHK.

Although | was among the first batch of students participating in the programme in Beijing, the
adjustment was no too difficult for me. 1 also found that my Putonghua was acceptable. There were
some “expatriates” from Hong Kong and quite a number of local interns in the bank. Our cross-culture
team mixed well and further facilitated my adaptation.

My main duty was data processing for the credit department. There was no standardized format for
input and | took the initiative to retrieve and convert current records. The workload was acceptable but
we were always required to meet tight deadlines. At one time, we handled over 300 new accounts in
four working days! Student interns, like me, considered that being busy in our internship was very good
training and provided useful experience.

Although the work was not directly related to my discipline, statistics, the exposure in the banking
industry was definitely beneficial to my career development. The internship enhanced both my
knowledge and my interest to develop a career in this field.

Joining the internship was one of the most, if not the most, meaningful activities of my university life.
In addition to experience gained at the workplace itself, it also gave me the opportunity to broaden my
horizons and encounter the huge development potential of the Mainland China. It reaffirmed my
career orientation and effectively equipped me for my future advancement.

Ng So-yi is a CUHK Year 2 Statistics student. Her internship was with The Bank of East Asia, Limited —
Beijing Branch.
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DIT Committee in Macau

The Chamber Digital, Information and
Telecommunications (DIT) Committee
organized a one-day mission to Macau
on March 10 to explore possible IT
business opportunities in the city.

The 40-member delegation called on
the Macau Trade and Investment
Promotion Institute (IPIM) where they
were briefed on the latest
developments in Macau, and met with
over 50 Macanese companies during a
business-matching session. After the
meeting, members visited the Macau

Productivity and Technology Transfer
Centre (CPTTM).

Later in the day, members met with the
Computer Chamber of Macau (CCM),
the E-Commerce Association of Macau
and the mission was rounded off with a
meeting with the E-Committee of CPTTM.
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China

Gan Yong, Deputy
Director, Economic Affairs
Department, Liaison Office
of the Central People’s
Government in the HKSAR,
led a delegation to the
Chamber on February 21 to
discuss the future

development and
positioning of Chinese
Enterprises in Hong Kong.

Chamber Chairman
Anthony Nightingale, who
also chairs the GPRD
Business Council’s
Subgroup on Joint

Investment and Trade
Promotion, hosted a
meeting of the council
with the Development
Research Centre of
Guangdong Province on
March 9 to discuss a study
on attracting Mainland
enterprises to Hong Kong.

Guangdong General
Chamber of Commerce
Deputy Director Chen
Wanxiang and Vice
Chairman Li Yangchun
visited the Chamber on
March 14 to discuss the
details of their high-level
roundtable meeting with
seven chambers from
Hong Kong, Macau &
Guangdong on March 17.

Zhao Yufang, Deputy
Director General of the
Department of Foreign
Trade and Economic
Cooperation of
Guangdong Province, paid
a courtesy call to the
Chamber on March 15 to
inform the Chamber about
their trade promotion fair
which will take place in
Hong Kong in July.

Guo Junfeng,
Vice Director,
Hong Kong &
Macao Office,
Henan
Province, led a delegation
of Mainland officials

from municipal foreign
affairs offices to the
Chamber on March 15.

Dr Eden Woon, Chamber
CEOQ, received the visitors
and briefed them on latest
economic developments in
Hong Kong.

Asia

Asia / Africa Committee
members suggested at a
committee meeting on
February 23 that the
Chamber organize a
mission to Dubai and Iran
in December 2005.

Darayus Happy Minwalla,
President of the Pakistan
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Hong Kong Business
Forum, briefed members at

Go North

The Chamber's guidebook on the Yangtze River Delta, as
part of the Chamber's "Go North" programme for young
people, was officially launched on March 14. Free copies
of the guidebook are available at the Chamber library.

a chamber roundtable
luncheon on February 23
on the impact that end of
the textile quota will have
Pakistan’s economy.
ERE
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Shiro Sadoshima, Former

Deputy Consul General of ~ *
~

Japan, called on the .

Chamber on March 4 to
discuss how Hong Kong
businesses can play a role in
alleviating poverty in Africa.

hE
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Recado Hein Andrews,
Consul (Economic), South
African Consulate-
General, paid a courtesy
call to the Chamber on
March 8 to update the Asia
/ Africa Committee on the
latest developments in
South Africa.

Europe

Pieter Hofstra, Chairman,
Standing Committee on
Economic Affairs, House of
Representatives, The
Netherlands, called on the
Chamber’s Chief
Economist David O’Rear
on February 18 to learn
about the latest financial
and economic developments
in Hong Kong.

Thomas Holenstein,
Director, Location:
Switzerland Direction
China visited the Chamber
on February 22 to explore
ways to strengthen
economic relations
between Switzerland, the
Mainland and Hong Kong.

Michael Ahern, Minister
for Trade and Commerce
of Ireland and Ambassador
Declan Kelleher,
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America’s Cocktail Reception

XMEE

The Chamber’s Americas Committee

hosted its annual cocktail reception on

March 3 in honour of Consuls General of

countries of the Americas in Hong Kong.

The committee’s Chairperson, Janie Fong

(centre), welcomed the Consuls General

and members in a brief speech and

encouraged everyone to use the

evening to expand their contacts and

have a good time. B

Ambassador of Ireland in
Beijing, visited the

Chamber on February 28

to exchange views on
developing bilateral
trade between Hong Kong
and Ireland.

Thomas Roe, Head of
Office, Office of the
European Commission in
Hong Kong, briefed
members at a roundtable

luncheon on March 11
about developments in
the European Union.

Stewart Ballard and
OleviaYim of the US
Consulate visited the
Chamber on February 24
to discuss a consulate-
initiated programme to
bring environmental
services to the Mainland.
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The Chamber continued
to hold discussions with
various stakeholder
groups on a possible
campaign by the Business
Coalition for the
Environment (for which
the Chamber provides
the secretariat) to
improve air quality in
the Pearl River Delta.
Besides the BCE, the
concept now has the

support of the
International Business
Committee, the Greater
Pearl River Delta
Business Council, and
the Chamber’s own
Environment Committee.

The Hon Vincent Fang,
legislator for the retail
functional constituency,
met with members of



the Retail/Distribution
Committee on

February 16 to exchange
views on policies
affecting the retail sector,
such as the smoking ban
and sales tax.

Mark Wood, Trade
Commissioner and

Sally Lam, Business
Development Manager,
from the Australian Trade

The Bulletin L1 Hl APR 2005

Commission, called on the
Chamber on March 8 to
discuss ways to strengthen
franchising promotions.

Raymond Chan, Partner,
Wilkinson & Grist, shared
his insights at the
Chamber’s March 10
roundtable luncheon on
the implications of China’s
new franchising
regulations. B
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Vice Minister of the
Ministry of Commerce
An Min (right) meets
with the Chamber
delegation.
BREAEBRER (6) B
SHSRRMEM

The Chamber's
China Committee
discussed
practical issues
facing Hong Kong
companies doing
business in the
Mainland during
its recent working
visit to Beijing
and Tianjin
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The China Committee of the Chamber visits
Beijing every year to maintain contacts with
the ministries and administrations and discuss
with them practical issues on doing business
in China. The 2005 China Committee
mission went to Beijing on March 1 and 2.
Before the Beijing trip, the delegation also
took a half-day trip to Tianjin on February 28.

During a meeting with Central Government
officials, the concept of using Hong Kong as
the experimental center for China’s foreign
economic policies was discussed, as this would
be beneficial to both the HKSAR and China.

By using CEPA as a “living document” to
propel this concept forward, Hong Kong can
benefit as China opens its markets, which
will also be beneficial to the economic
development of the country.

The delegation, led by David Lie, Chairman
of HKGCC’s China Committee and Chamber
CEO Dr Eden Woon, affirmed CEPA’s
success, but also pointed out that certain
services sectors are still experiencing some
difficulties under the arrangement. Under the
terms of CEPA, Hong Kong businesses are
allowed to enter various markets in the

Mainland upon being granted a Hong Kong
Services Suppliers Certificate. However,
businesses are finding that they still need to
clear many barriers before they can actually
set up real operations in the country.

Vice Minister of the Ministry of Commerce
An Min and MOC officials expressed
sympathy over such problems and agreed to
look into the issues. Minister An Min also
assured delegates that Hong Kong would be
taken into consideration and included in FTA
negotiations with ASEAN.

During a meeting with the People’s Bank of
China, Vice Governor Li Ruogu explained
how banking reform in China is progressing.
He also presented his analysis of the
country’s current economic situation and
explained why now is not the right time for
China to appreciate its currency, or increase
interest rates.

Regarding Hong Kong banks conducting RMB
business in Hong Kong, Vice Governor Li said
he believes that given the success of personal
RMB banking services, Hong Kong banks will
most likely be allowed to conduct corporate
RMB business in a reasonable amount of time.
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Working Visit to Beljing

L= TERAE

The delegation also discussed China’s tax
reform, the Hong Kong-Macau-Zhuhai
bridge, and macro economic issues during
their meetings with other senior officials.
These included: Zhou Bo, Deputy Director of
the State Council Hong Kong-and Macau
Affairs Office; Gong Zheng Deputy
Commissioner of the General Administration
of Customs; Dong Shukui, Chief Economist
of the State Administration for Taxation; and
Zhang Yansheng, Director of the Foreign
Economic Research Institute of the State
Development Reform Commission.

Tianjin

The delegation also spent half a day in Tianjin
on February 28 before heading for Beijing and
met with the city’s Mayor Dai Xianglong, who
hosted a dinner for the delegation.

Commenting on the city, Mr Lie said Tianjin
has undergone dynamic changes in recent
years. The city now has obvious potential to be
the financial and logistic center for northern
China, he said, adding he believes lots of

opportunities exist for Hong Kong businesses
to help service industries in Tianjin develop.

Having worked in Beijing in his former
position as Governor of the People’s Bank of
China, Mr Dai said in his introduction of
how he plans to further develop the
municipality that he clearly understands the
different positioning of Tianjin and Beijing.

Beijing is a political center, while Tianjin has
the foundations and potential to develop into
the logistics center for northern China with
its efficient air and sea ports, he explained.

While in Tianjin, the delegation also toured the
Tianjin Economic Technological Development
Area (TEDA). Since its establishment in 1984,
TEDA has developed into a self-contained city.
Over 3,300 foreign companies now operate in
TEDA, including Motorola, Nestle, and
Samsung Electronics, which have contributed
to the development of TEDA'’s four key
industries: electronics and communications,

food, machinery and pharmaceuticals. B

Beyond Barriers
Beyond Recruitment

STAFF SERVICE

fl ARP 2005 | In Review FME& | 57

STAFF SERVICE is your ideal partner as you embark
on expansion throughout Greater China. Our consultants
combine global operations and management with local
knowledge to provide a customized approach geared to

www.staffservice.com

Permanent Recruitment

satisfying your organization's unique requirements.

i ¢ : 4 Executive Search
Should you require any staffing assistance in the Greater

China Region, please contact our Hong Kong Office. Temporary Staffing

Payroll Outsourcing
HONG KONG

Suites 2301 - 2
1 Connaught

5, Jardine House, Assessment Technology

Central, Hong Kong
5 Outplacement Service
Email : se

BEIJING * GUANGZHOU « HONG KONG * LONDON *« NEW YORK *» SHANGHAI « SYDNEY » TOKYO
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Members of the
Chamber delegation
pose for a group
photo with Tianjin
Mayor Dai Xianglong
(front row, centre).
ARAEBRRZHRM
AGR (B R) AR o

] .&._-——‘E‘j

AETEZEEN3I A1 BE2 HEREIERUETT
TEanfE - T EEESSFHIT/ES - BEM
M BZEBPIFITIR R IFHER - M wmAEBRER
WEREF DB - FAEIERZA KR
E2A28HRARERTHK -

REBEDARFEESGH  HHEL L HAR/KE
BIFRSEDELIMEEEE [HE)] NRELE
BEEN - AAEHTEMLEAHM -

BETRFERDS - FETAE [EE%H] 5

ESGE] REREEEE - LRPEE - LB
ANBEREHERE -
REBEAGTRZEGIRIPAMMASRAE

BUABB LR o

RKRE—TEEE 7 [EERH] sl - E7E
HERAZH T  BEARLERBIENEBDA
AR - RiE [EERH] KK BREEBERS
RE{EEERENEBTESTAMZETE - A
AEEER  ZRAMAERYER  DFEBEHITD
fEBF o

BB ERLZRMALIE EHILRTRE L&
AEEIAR - RBREXAEERE  PEMERERE
TNERE P HEERSERMAATERE -

gL PEARRITRITRFAESKAMRITENR
BEE  DWTEREERR - UREABIDRET
AREFHESMENREA -

REFBROTAEBMAREER  PRTRERS
EREBRITPNARBEARITRBE LAKE
REER-RAENERE - BERITHELERERA
REEBECEER -

SEEENAGSEEESH  BREEBKRERN
BIEERAR  SHRERERRL  BREBLR
BEEMERNENBERERZEIMEBER MK
SRAE - AR MRS  BTRRARMARBEES

-~ =]
A o

Xz
R RZA - KERE2 A28 ERKRIERE T
R HEREMREMER  TEIETRKIERT -

TREZERTIRPALERT  TRFRRE(R
K amEERERLES  AXKAEILRENE
BAYIRS O o R RIHENRIR RIEFIRFKER
REBLERHEAETH -

FMREVIUERBEPBARRITTR - NMERZE
mE R —FEE A - MRRAEEHE K2
ERATERD B

fbtg it AEREECAT L - MARANA KR LB
IBMEE - BEERBRREILYRBD OB EAGEST -

ERZHE RREESB T XOEMEERMAE
& o ERERRAIN 1984 F - MEK R —EELHRE
EMTE - BA ZEEENINERERE3,300K -
BIEEITEL  EEXN=2FF  BANCKINE
VRIMAZREE—EFREM - Rafie - #
WBEEREYEELCT - B



Cham'bér Happy Hour
AT e

Quite a mixed crowd joined the Chamber Happy
Hour on February 24 for an enjoyable evening of
networking and catching up on the latest news.
Chamber Vice Chairman Dr Lily Chiang and
General Committee Member Andrew Yuen were
the official hosts of the evening. B
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What a Great Night!
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Sound Business Sense
RAFEH

B IR (R
] 3
Green Construction Contractor Ay

SRR AL e 8 i A

Green SME Award
TRPR b /b 0 R4

Awards Presentation Ceremony

Grand and Gold Award winners of the 2004

Eco-Business Awards pose for a group photo
with the organizers and officiating guests at the
awards presentation ceremony hgld;gn March 7.
€377 RN (2004 FEARRLRR FRAL
FREANLAATATHWRRRATRARAR -

Winners of the
2004 Hong Kong
Eco-Business
Awards set an
example for others
to follow

2004 FEBBIREFE
BEREFBLFHER

More companies are taking worsening
pollution problems into their own hands by
reducing the impact that their operations
have on the environment. Instead of waiting
for legislation to force them to be greener, all
companies that entered into the 2004
Eco-Business Awards feel it is their obligation
to reduce waste — not just for the sake of the
environment — because it makes good
business sense.

Ten companies walked away with a Gold
Award and two with a Grand Award during a
presentation ceremony on March 7. The
award, which was established in 1999, strives
to promote environmental management in
businesses. This year, three distinctive awards
— the Green SME Award, Green Construction
Contractor Award and Green Innovation
Practice Award — were up for grabs.

Organisers
nNan

0o ¢

P AR R

The Green SME Award, which was launched
for the 2004 awards, aims to encourage more
SMEs to implement environmental measures
in their operations and to develop a green
culture within their workplaces.

The Green Construction Contractor Award
targets the construction industry to
encourage businesses to reduce construction
waste and minimize the burden of landfills.
Meanwhile, the Green Innovative Practice
Award is designed to honour various
business sectors to develop and adopt
creative ideas, innovative processes or
pioneering methods resulting in a decrease in
their environmental impact.

All award winners this year were selected
through a three-phase assessment program,
which included preliminary screening,
detailed assessment and final judging. B
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Green Innovative Practice Award *ﬁ$
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Green Innovative Practice

SR VO )

Cost Effectiveness

(Grand Award)

BAH ik (RELE)

CLP Power Hong Kong Limited
FEEHERAE

Go Green Team Spirit (Gold Award) % & BRX¥5#1% (£ 28)
Hang Seng Bank fE4 #R1T

Environmental Education (Gold Award) BE % & (£18)

HKGC&

BREESAMENT R BEE2REXMEHR

17 BEREREXEEHRRERNTE - AL
HAK (2004 FEBRAREER] WRAFIPRAL
B - FRIMDER - RAREBHETTRR - B2
RRLEMZARNELT  E5U I MER THER
B HEBOAIE -

E3RA7HMRREEZBLGE L 10RDCEER
T8 2ROFRGRERNE - FHRIBR 1999 FK
T BNERBEECEERRRRBRER -5
FoBEAKRIARE oA [RERGPDREE
#] - [RREEAEEHR] N [RREBAER] -

[RIRFP/NEUD R BAE 2004 F¥16808 © §
EEEh )RR ER L BHRIRRIER - AL
ERREOREUL -

[RRERARHE | FERBERNSELRERE
# mREHIERNEE - [RREREIZE]
HRBETBZREIRABAIZEE  AF T e
R WREHRBZENSHEIME

SESRBERENEB=(E5
EY SRR - FATERER

Henderson Land Development Property Management Department -
Well Born Real Estate Management Limited (La Cité Noble)
EEEXNERMYEEED — RAVRERFTRAF (FHAH)

Energy Saving Hotel (Gold Award) Ei#)kERTEE 8 (£48)
InterContinental Grand Stanford Hong Kong & & E{Z&E/&

Technological Adaptation (Gold Award) ## &Rt (£ 8)
MTR Corporation #th 4 &

Green SME Award B{R /B { %58

Gold Award % &

BioCycle (Hong Kong) Limited £ #% (F#) BRAA

Gold Award # &
K. Wah Materials Ltd. ZE#HERAF

Gold Award £
Objective Solutions Ltd. B #%EHRAF

Green Construction Contractor Award B1# & &Rk 2 # 2k

Grand Award %&£ 5

Gammon Construction Limited — Reclamation Works in North Tsing Yi

(Contract No. CV/2001/05)
EMREARAF — KEREBIE (SHKRY . CV/2001/05)

Gold Award £ %8

Gammon-Skanska-MBEC Joint Venture -
Hong Kong -Shenzhen Western Corridor
£ -Skanska- PRAERHE — REABBE

Gold Award £#

Maeda Corporation — Contract No. MTRC5201 -
Tung Chung Cable Car Project
WARRTEKREH — REARERE

(BH#I%Y - 1 5201)

Gold Award & #

Yau Lee Construction Co., Ltd. — Construction of
Education Resource Centre cum Public Transport
Interchange at Kowloon Tong

(Contract No. SS K353)

BREE - AERZERARTLEALERTER
(B - SS K353)
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By Gerry Ma Bit#a

Good Eatin

5 =1 o 3

Thin, crispy pizza » “«‘ = Half-pound beefburger served with
with ample toppings. : v e B '._:P ) : ; bacon and fries.

L2 RECE =t __ el HER - HREAYE  RRWEOER o

‘Whenever [ am in Frankfurt, London or Paris ~ month especially for the Hong Kong Rugby
for business, going to the local pub withmy ~ Sevens. Although the tournament lasted only a
overseas counterparts is a must. Similarly, few days, part of the Sevens experience is
when they visit Hong Kong, they expect enjoying the international camaraderie over a
me to introduce them to my “local.” As good beer. One evening, we found a nice little
such, I have to make sure the pubwe goto  place in Lan Kwai Fong that offers an impressive
has a wide selection of beers. selection of German, Belgium, English and
3 American beers — they even have Hong Kong
As imprevious years, some of my overseas Beer! — ideal for my international visitors. The

Roast spare ribs \
in a tasty rich sauce,
RSB E

AEAN - O the Lan Kwai Fong nightlife pass by.

colleagues and friends flew into Hong Kong last front of the pub has a spacious patio where you
can simply stand around chatting and watching

We also grabbed a bite to eat while there. Initially,
[ wasn’t expecting much from the pub food, but

wargnsegass 1t turned out to be pretty good. We ordered pizza,

which had a thin, crispy base, roast spare ribs in a

BERE S EINbY.a

Stanley St. TAFIH

U rich sauce, a whopping half-pound
Queen's Rd. Central. 2/EAEH beefburger) and a su‘nﬂarly

filling chimichanga. The pub

Hong Kong Brew House
’;”_ #%. (=] G/F Lan Kwai Fong Tower, 33 Wyndham Street

also has a wide selection of

o A§ LA | appetizers that go great with
Y AR Lan Kwai Fong, Central, Hong Kong ,
N el R the beer, éuch as. Nacho-s,
B e e potato skins, chicken wings,
A48 @ (852) 25225559 &) (852) 2522 5560 and fried onion rings. B
. ’rf{i s iy (entrance on D'Aguilar Street A OREBE2 1)
N T S RN
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Deep fried
chimichanga with all
the trimmings.
Chimichanga — R & A EL L
2L B HIETE -




¢ This is the only world-ranked MBA in HK

The HCllle MBA delivered in a way that truly adjusts to the

Regs| No. 250155 needs of by;sy professionals.”
The Henley MBA has been ranked No.2 in the Javier Falcan, MBa s
UK by The Economist. Accredited by AMBA, HEgiona P

European [ndustrial Group

AACSB & EQUIS, the MBA can be completed by
distance learning with local & on-line support.
This MBA, with over 6,500 students in 70

countries, is held in high regard around the world.
Your AGSM MBA

The college is now selecting candidates for their

x
GSM

Placed in the world's top 100 business schools for the ~ Ja¥
May 2005 Intake operated through the Hen.ley HK bth consecutive year. Financial Times (UK) TR e
office. Please contact us for further details. W Intemational award-winning faculty
| i s Bt
Flexible course delivery o L
& Intellectual depth and breadth T AGSM 3  Shon o
® Taught in Hong Kong oo South Wolas

B Demonstrated career success and salary advancement

m Broaden your horizons = Achieve your potential ® Manage your future

Join the Associate Director, faculty and alumni at the next information evening, 7-8pm. Central
Conference Center, 4/F Wheelock House, 20 Pedder Street, Central. Reply Form — fax to 2588 1724
71 will attend the information evening on 13 Aprif 2005

[ cannot attend, please send me a program brochure

MANAGEMENT COLLEGE

www.henleymc.ac.uk  www.henleymba.com.hk

Tel: +852 2529 9377  Email: hmc@henleymba.com.hk Nane el
3/F Golden Star Bldg, 20 Lockhart Rd, Wanchai, HK Email
Address.
Itis a matter of discretion for individual employers to recognise AGSM HK Office Suite 2502 Office Tower, Convention Plaza, Wanchai, HK

any qualification to which this course may lead.

1:2588 1725 E: contact@agsm.com.hk ~ W: www.agsm.edu.au
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“Bulletin

A pre-paid annual subscription to The Bulletin costs HK$360 posted to
any Hong Kong address and US$85 airmail to any address in the world

D YES' | wish to subscribe to The Bulletin for

Q 1 year (12 issues) _____ (Totalamount) Q2 years (24 issues) _____ (Totalamount) ~ Q 3 years (36 issues) ______(Total amount)
Name: Company:

Address:

Postcode: Tel No: Fax No: Email:

| wish to pay by:
1 Cheque or Bank Draft in the case of overseas subscription (made payable to The Hong Kong General Chamber of Commerce)
0 MasterCard Q1 Visa  (Hong Kong dollars for local subscriptions and US$ for overseas subscriptions)

Card No: Expiry Date: Signature:

(For Office use: Authorised Code: Date: |

Please return this form to: The Hong Kong General Chamber of Commerce, 22nd Floor, United Centre, 95 Queensway, Hong Kong
Tel: 2529 9229  Fax: 2527 9843



One for
Your Shelf

Dutchman Joop Litmaath stepped
off the plane at Kai Tak Airport on
April 1,1963, with his mind still
buzzing from the incredible runway
approach after the 24-hour
inaugural flight from Amsterdam.
This was his first posting outside of
Europe, the mysterious Far Bast ...
what an adventure ...

"Far East of Amsterdam" is not
your typical autobiography.
Mr Litmaath weaves the tale of his
life in Hong Kong as a privileged
observer, yet also of a man who
loves nothing better than to take
up a challenge. Readers will laugh
with him as he relives hilarious
incidents he encountered, and feel
saddened by the challenges he has
had to overcome.

Driven by the spirit of adventure
and a passionate zeal to succeed,
Mr Litmaath has quietly become
one of Hong Kong's most successful
SME entrepreneurs. He has been an
active member of the Chamber for
35 years and has championed the
cause of SMEs.In 1991, he became
the first "little company,” as he says,
to be elected to the General
Committee.

"Far East of Amsterdam"is
available through the Chamber at a
special price of HK$80 per copy.
Order your
copy now
while stocks
last. Call
Wendy Kwok

at 2823 1253.

Events

Training & Workshops
19 APR

Advanced Media Training:
“Performing at Your Best —- UNDER
PRESSURE” An Exclusive &
Limited workshop with Former
CNN anchor Farland Chang
(English)

20 APR

Practical HR Workshop Series:
Module IT — "Hiring New Staff —
Interviewing Techniques"
(Cantonese)

20 APR
Training: How to Project a
Professional Image? (Cantonese)

25 APR -~ 27 JUN
Training: Business Writing Skills
for Executives (English)

27 APR

Practical HR Workshop Series:
Module III — “Employee
Motivation” (Cantonese)

27 APR - 13 JUL

Mandarin Speaking Group for
“Expatriates” (Intensive Course)
(Mandarin)

9 MAY

Training: Handling tax
investigation in the PRC and
avoiding punishment (Cantonese)
HBIERIE: AR FE R E R R nfee
RELE] (BRE)

10 MAY

Training: Requirement on
representative offices in the PRC
(Cantonese)

BRI BREAERREE T EAOBRE
B (ERaA)
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11 MAY

Training: Employment related legal
issues encountered by foreign
owned enterprises in the PRC

What’s Next

(Cantonese/Putonghua)
BIIREN ~- BCEERATBEMNS
AR (BRA/ EiEa)

12 MAY

Training: Mainland foreign
exchange control regulations and
financial arrangement for foreign
companies (Cantonese/Putonghua)
BIRIE: AMINEEBIRINERRAES
BIRRANER (BRF/ BBE)

Seminars

18 APR

PRD Series Seminar: Impact of the
Super-Bridge on the PRD Region
(English) o
BIRABHR=ANZE (HE)

28 APR

Seminar on “Understanding Market
Risk Management” jointly
organized with The City University
of New York, Baruch Executive
Master of Science Program (English)

SME Night
31 MAY
SME Night

Study Tour

19 APR

Study Tour to PolyU House of
Innovation (English)

28 [BAEIFE] (EF

12 MAY

Study Tour to Li & Fung
Supply Chain Operation
and IDS Logistic Centre
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Events

AG

Chamber Annual General Meeting

Conferences

PBEC 38th International
General Meeting

Roundtable Luncheons

Roundtable Luncheon: “Strategic
Sourcing Implementation —
Effective Ways to Increase Your
Company's Profitability” (English)

In-house Roundtable Luncheon:
Sourcing & Procurement for
Hong Kong Disneyland (English)

Roundtable Luncheon: Real Estate
Strategies for Accessing China’s Fast
Growing Retail Market

Asia/Africa Committee Roundtable
Luncheon “Trade and Investment
into Africa throughihe NEPAD
Process (New Economic Partnership
for Africa's Development)” (English)

The Hong Kong General Chamber of Commerce

Committee Meetings

Taxation Committee Meeting

HKCSI Executive
Committee Meeting

Hong Kong Business Coalition on
the Environment Meeting

Asia/Africa Committee Meeting

Legal Committee Meeting

Chairman’s Committee Meeting

Economic Policy
Committee Meeting

General Committee Meeting

Taxation Committee Meeting

Annual General Meeting
Cocktail Reception

followed by the 2005 Annual General Meeting of the Chamber
on Tuesday, 26 April 2005, 5:00 pm-6:00 pm
(The AGM will commence at 6:00 pm)

at Ballroom, Island Shangri-La Hotel
Pacific Place, Admiralty

Dress Code : Business Attire

Online Bits

www.chamber.org.hk/bulletin

Top-10 Consumer Predictions
IDC forecasts that we will see the
emergence of fairly new technologies
and services which are expected to
impact the marketplace and alter
users’ buying and consumption
behaviour this year. Here are their
top 10 predictions:

1. Growth of legitimate online
music service providers and sales

2. Multimedia PCs

3. The Digital Home: Liftoff from
status quo

4. Interest in multichannel pay-TV
services over broadband

5. Limited uptake in personal
media players

6. Digital TV is here to stay

7. Compressed audio (MP3) player
market stays hot

8. DVD player market continues
its growth

9. Camera phones and digital
cameras will complement one
another and coexist

10. Online gaming subscription
revenue to surpasses US$1 Billion
in 2005 More>> at iBulletin

+RHERA
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Three good reasons
HKCEC is the proven choice in Hong Kong

First, Hong Kong, with its effortless internationalism and expert client services, is very
close to China's key cities and industrial heartland.

Next, the award-winning Hong Kong Convention and Exhibition Centre is only moments
from Central-business district, making it the location of choice for world-leading
international trade fairs for more than 16 years.

Finally, organizers insist on the HKCEC as their preferred venue in Hong Kong because
of its global reputation for professional service excellence. With the proposed expansion
to a further 20,000 square metres of exhibition space commencing next year, and a policy
of continuous upgrades and modernization, this is a reputation that is set to endure.

Location. Location. And reputation.

»/\’ \

— THEERED O 1 Expo Drive, Wanchai, Hong Kong, China ~ Booking Hotline: (852) 2582 1111
—_— Hong Kong Convention and Exhibition Centre  E-mail: info@hkcec.com Website: http://www.hkcec.com

HKCEC is managed by Hong Kong Convention and Exhibition Centre (Management) Limited, a member of NWS Holdings Limited (Stock Code: 0659.HK)
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