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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which

offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,

concerts and banquets, to private meetings and company gatherings. Our professional catering team is
ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

www.kitec.com.hk
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—nsuring a Clean and Green
—Uture for mong Kong

| he Amazon is a long way from Hong Kong, but the fires that have

been burning in recent weeks may well have an impact far beyond

South America. The devastating scenes are also a reminder that
when it comes to protecting our planet for the future, we must all work
together.

Hong Kong, along with the rest of the world, is under pressure to cut
its carbon emissions dramatically in order to stop the advance of global
warming. So it is timely that the Government has recently launched a
public engagement exercise to help develop its long-term strategies to
address climate change. We welcome many of the recommendations in the
document, and you can read more of the Chamber’s suggestions in our
cover story.

A key finding is that we urgently need to move towards zero-carbon
emissions, and away from fossil fuels, although stability and reliability
with supply are also important considerations. This can only happen with
major commitments by governments, businesses and consumers.

As individuals, we will all need to look at our habits. A recent Chamber
roundtable discussed some of the simple measures we can take, such as
eating less meat, that can make a big difference. It was a shock to learn that
meat consumption in Hong Kong is five times the global average.

For businesses, big changes are also ahead. As buildings are by far the
biggest users of electricity, they will likely be faced with tighter regulations,
which will affect many sectors besides the obvious ones like property
developers. We hope the Government will consider incentives to help
companies make their offices more energy efficient. Comprehensive
guidance will also be crucial to ensure that businesses fully understand any
new regulations.

On the other hand, these big changes will also create opportunities for
companies that are ahead of the curve when it comes to offering services
and products for more eco-conscious lifestyles and to help businesses
comply with any new regulations.

In the past few months, Hong Kong has had plenty of local problems to
deal with. Between the trade war and the protests, many of us have had our
hands full trying to mitigate the impact on our businesses.

But we should not forget about the bigger picture. We all want a
peaceful and prosperous Hong Kong, and we cannot achieve that without
ensuring the long-term sustainability of our city, and the whole planet. &
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at jeffrey@jeffreylam.hk

—nding a \Way Out
of the Impasse

he trade war between Mainland China and the United States has

become increasingly fierce, with the recent announcement by the

U.S. of a 10% tariff on US$300 billion worth of Chinese goods, and
China even being labelled as a currency manipulator. Meanwhile, the recent
demonstrations in Hong Kong have evolved into ongoing sporadic conflicts,
which have seriously affected Hong Kong's economy and threatened its
prosperity and stability.

In face of the current crisis, the top priority is to stop the violence and
restore social order, so as to ensure that Hong Kong's long-term well-being is
a primary consideration.

Acts that disrupt social order and even violence from a small group of
protestors — including occupying roads, blocking traffic, vandalism, storming
the Legislative Council and paralyzing the railway services — have made the
social atmosphere more tense.

Many businesses, big and small, have been forced to keep their doors
closed when protests have flared up nearby. This has seriously hit Hong
Kong's retail sector and tarnished the city's image as an international
financial and trade centre.

International rating agencies have warned that the demonstrations have
affected the normal operation of Hong Kong's economy and undermined
investors' confidence. If the situation persists, it may eventually lead to
capital withdrawal, which will have an impact on Hong Kong's financial and
fundraising position. As a result of the ripple effect, the city's competitiveness
will decline, and the overall economy will also be hit.

We must work together to restore law and order, or Hong Kong could
fall into a vicious circle of answering violence with violence. In addition,
given the current difficult business environment, the Government should
introduce measures to help local companies. For example, the 80%
guarantee for loans under the Special Concessionary Measures of the SME
Financing Guarantee Scheme should be increased to 100%. Consideration
should also be given to increasing the insured amount of the export credit
insurance, and simplifying the approval procedure for various SME funds, to
support the business community.

In the midst of the external economic downturn as well as the ongoing
local conflict, members of the public are forced to suffer the consequences
of the small group of radical protestors, while some protestors remain
dissatistied with the Government's response and the police's approach to
demonstrations.

In any case, the SAR Government must show its greatest sincerity and
reflect on how to move forward to resolve social disputes and support SMEs
while upholding the rule of law, with a view to taking Hong Kong out of the
current impasse. ¥
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
Send your views to ceo@chamber.org.hk
EBIEEERE R - B : ceo@chamber.org.hk

Assessing the Impact
Of Regulations

ast year the Chamber hosted a seminar and workshop on Regulatory Impact T REEENT MRECETMEAE
Assessment (RIA), where we learned a tremendous amount from overseas MBI LIE - WSZALBINER
experts about the benefits of such a process of reviewing laws and policy,

5 b7 @RS AR AR ABERAETRE

and how it works in practice. 2P - AR EEREF - BERE -

We had planned to organize another seminar this month for senior officials BRI EIEAR B ID RS g - &
from Britain, United States and Hong Kong to discuss this very important topic AREHEE - EENEFBNSRES  RART
further. Unfortunately, we have had to cancel the event due to some speakers EEEZRRE - FISHEISEOBEREELFE - B
not being able to come to Hong Kong. This is not the first time that our planned FMRFECHEE - BEHA > HAIEFRREX
events and meetings with high-level overseas visitors have had to be cancelled in HREREEBINHEE TR EE -
the past few months. B RORMEZNE S RE - BIERES

Across town, conferences and trade exhibitions that did manage to go ahead GNHRERAT » HMER W RIR(E - EERDREIEE
suffered from low attendance. It is perhaps understandable that businesspeople B E2IRFHAIETREERNE - BRAEEARER
and tourists are reluctant to visit Hong Kong, due to news of violent protests being B BRI DR o HETRE BB ERE
splashed across headlines around the world. Whatever justification extreme protesters HMfEH1TE) > FPIBAEE « TABBBRAT
cite for their actions, we cannot and should not condone their violent actions. e

However, now that the Government has extended an olive branch by agreeing BB IS EHHEIER - BEIEXED
to formally withdraw the extradition bill, which was the root of the protests, we WIRARHUETT — REIREIRRR - BMIZEEE
really need to focus our efforts on getting Hong Kong back on track and restoring EHREN o SIREBEREMN - ERED - F
confidence. As part of this we need to examine and learn from society's grievances 1t > BIEER AR RN BRI &S
that rose to the surface during the protests. F o fERIREREGEN -

In our upcoming Policy Address submission to the Government we have EARSEHR2BUTH (EBERE) BEE
stressed again the need for a proper, evidence-based RIA process to be carried out F o HP— B E RTES | AR
before any new policy or measure is introduced. 8l - EVEETRE - ERAURIRECET

Having such a framework is important for a number of reasons. It is widely fl
accepted by developed economies that RIA improves the quality of regulatory EEERR  sRREREEIER T2
decision-making. It involves a systematic assessment of the costs and benefits of EE - WEQERTERS  RERETMLIR
any new regulations, to ensure that they are necessary and appropriate. BRERRNER - AAEFPREMEIER

The process can also be applied to old laws as part of a regular review process, BB AT EIT RS - BREFERLE
which is increasingly important in today's rapidly changing world. If Hong Kong BI5E -
is to seriously position ourselves as a hub for technology and innovation, we must EESHRBZERT  EHRRIERE
not be hamstrung by out-of-date regulations. SEREE > FitMbthrIERIREREE  F

Here at HKGCC, we have naturally focused on the benefits to the business SERETIBEN—ED - EREEREEEN
community and the Hong Kong economy of introducing RIA. However, the recent | )=l sadiiis s Sa S ol 5ol e S5
protests have also served to underline some of the other advantages. FREE - BMINEMERESIARERE

Transparency and proper public consultation are key aspects of a robust and AMEEE R ABLOBENEE - R8 - RIANR
rigorous RIA process. This helps the public to understand the reasons behind new RUEEN N ER T EARYTER -
regulations and initiatives, gives them the opportunity to share their thoughts, and BRENEENAREDRETEAE - &E
ultimately gives them more confidence in the lawmaking process. HRERE G Z AR - ERMART B

The Government has admitted that it did a bad job in this regard over the ERAEETRNER  EMMARES=R
extradition bill. The speed at which it attempted to pass this controversial bill was % EMSMEIDEBREERED -
one of the key factors that caused alarm among citizens. BUREAGRS | ERILRPIEEHENAE ©

Since then, the Government has stressed many times that it will collect feedback | iEEIEEIP R EI= S dedime = =G e
from the public and also study all issues affecting Hong Kong. This, we feel, is MRERNEERRZ— -

a good step in the right direction, and we firmly believe that combined with a Itz - BISEZ B EASIRERE » WER

full RIA process, the Government will be in a far better-informed position to /BB BIvEE - B3R5 - BEHERS
formulate policies that will benefit the entire Hong Kong community. & MEBHNERE—L ; HPINRE - GEZEAR
ERETML > BN EZEEEEENER
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Hong Kong must ensure stable supply and costs as we move towards zero-carbon

-~ electricity while also cutting emissions in other key areas s

BEERBOTHREE

ackling climate change is one of the most

important issues of our time. Hong Kong needs

P iy to play its part, not only by reducing carbon

: emissions, but also in improving the city’s

resilience in dealing with the potential impact. So the

Chamber welcomes the public engagement process on

the long-term decarbonisation of Hong Kong recently
launched by the Council for Sustainable Development.

The public engagement document identifies the

major sources of terrestrial greenhouse gas emissions

from Hong Kong. Electricity generation accounts for

around 65% of emissions, the transport sector about

18%, other fossil fuels and industrial processes about

10% and waste 7%. An important part of the public

ngagement document is the contribution that can be

’ ’
) RieREBERRAERRE - LEAMHRREAII -~

- _I_,'- !
Electricity Generation *- “-# »= =2 & o7 S gl gt
Decarbonising our electricity supply is a key factor i s T A
long term decarbonisation, and the Chamber supports ;':' \ i
the Government’s policy of grad—ually phasing down the '._‘
use of coal and increasing the use of gas a.nd non- fossﬂ -' “lgw
fuels such as nuclear and renewable energy (RE). ) ./' }"‘l‘,

Our power companies currently provide world-class
supply reliability and any changes must ensure that this
is not put in jeopardy. Energy costs are also important
for business competitiveness, so changes should be
made on a planned basis so the impact on electricity tar—"
iffs can be better managed. The Government may need
to help smaller businesses with the economic cost

transition.

include workmg with othe
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Area (GBA). We support the encouragement of local
RE projects, but given today’s technologies, constraints
on land use and the intensity of natural resources, these
may not be able to provide enough supply.

RE is intermittent in the way it generates power so
to ensure reliability, nuclear power will also be needed.
Hong Kong has successfully imported carbon-free
nuclear power to meet a quarter of our needs for almost
25 years and it has proved a stable and cost-effective
energy source. We therefore suggest that additional
supplies of nuclear together with imported RE should
provide the bulk of the additional zero-carbon energy
Hong Kong will need.

Implementation of this strategy will mean new chal-
lenges, as new infrastructure will
probably take more than 10 years
to design and build. It will need
strong support from govern-
ments on both sides of the
boundary, which could
be supported under
the GBA initiative.

Energy Efficiency
in Buildings

Almost 90% of elec-
tricity use in Hong Kong

Taking Steps to Cut

is in buildings, as is a very high proportion of gas use.
The government’s “Energy Saving Plan for Hong Kong’s
Built Environment” details energy-saving measures that
apply through to 2025. This provides a very good base-
line, but new initiatives and a strengthening of existing
ones are required to carry us through to the 2040s.

The Administration should put in place a mecha-
nism to review the existing Building Codes and support
the adoption of new materials and building techniques.
Performance rating schemes for buildings should be
tightened progressively, and for existing buildings
financial incentives made available to allow the retrofit-
ting of more energy-efficient applications such as air-
conditioning, lighting and elevators.

Government incentives should be provided to
implement a comprehensive programme
along these lines before any tighter regu-
lation is applied, so that a significant
contribution to energy saving can
contribute to any 2050 decarbonisa-
tion target.

Transportation
The Chamber supports
the Government’s “rail first”
approach for mass public trans-
port. Steps should be taken

Emissions

Seminar discusses the changes we need to make in energy, transport and lifestyle

H ong Kong urgently needs to reduce its carbon
emissions if it is to stand any chance of meeting
its global climate change commitments. At a seminar
on 26 August — co-hosted with the American,
Australian, British and Canadian

ES

chambers - three experts discussed
some of the possible routes towards
decarbonising Hong Kong, looking at
energy, transport and consumption.

Energy alternatives
Joseph Law, Senior Director
of Planning and Development

at CLP Power Hong Kong,
explained that in Hong Kong,
65% of carbon emissions

come from electricity generation, and 90% of these are
from buildings.

Hong Kong needs to find new ways of providing
energy, with at least 80% - and ideally 100% - coming
from carbon neutral sources. “The message is we need
access to large quantities of zero-carbon energy,” he
said.

Key policies already in place include phasing down
of coal use, replacing with natural gas and increasing
the use of non-fossil fuel energy.

In Hong Kong, the electricity supply is particularly
important as it powers 55% of the economy’s energy
needs. This compares with 20% in Australia, for

example.
“Demand changes second by second,”
Law added. “The peak of electricity use is
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quickly to design and build the additional lines already
identified, which will spur economic growth. More
should also be done to move to low-emission buses,
together with the provision of more comprehensive
charging networks.

Electric vehicle technology is already well established
and offers both lower carbon emissions and zero road-
side air emissions. The Government should consider
policy measures to significantly increase take-up, which
has slowed since the 2017 reduction of incentives. The
Government should also consider introducing an end-
date for the registration of new internal combustion
engine cars, perhaps by the mid-2030s.

Although marine transportation and aviation are not
included in the public engagement exercise, we suggest
that support is provided to logistics facilities and opera-
tors to electrify operations whenever possible. Liquid
Natural Gas (LNG) bunkering would also help to reduce
emissions.

Waste Reduction and Greener Lifestyles

While utility companies are working to capture and
use the emissions from existing landfills, Hong Kong
needs to change course and recognise the economic
value of waste through both better recycling pro-
grammes and extension of the initial Government pro-
jects to support waste-to-energy generation.

between 7:30 and 8:30 at night. That’s when some
people haven’t yet finished work, while others are
getting home and making dinner.”

For the city to function, it is crucial that the supply is
extremely reliable. “There are 66,000 elevators working
at any moment in Hong Kong,” he said. “We do not
have 66,000 firemen to get you out if the electricity
supply is disrupted.”

Zero-carbon energy sources include solar, wind,
hydro, waste and nuclear - although the first three are
intermittent. Law suggested that we should develop
local renewable energy as far as possible, adding that
regional cooperation - including importing carbon
energy from the Mainland — will be crucial. Emerging
technologies have an important role to play, but they
currently come with considerable cost and feasibility
challenges.

Refining transportation

When it comes to our transportation system,
Hong Kong does pretty well, as Simon Ng, Director
of Policy and Research at the Business Environment
Council, explained.

Encouraging businesses and individuals to adopt
lower carbon operations and lifestyles is important. We
believe that a long-term programme of widespread pub-
lic education is needed. Businesses will then be able to
develop and market new low-carbon products and ser-
vices for the public.

Setting a Carbon Reduction Target

The existing 2020 and 2030 carbon reduction tar-
gets for Hong Kong are based on a “carbon intensity”
approach, which could allow emissions to increase as
GDP grows. In line with the targets now being adopted
by almost all developed economies, the Chamber
believes that in setting a longer term 2050 decarbonisa-
tion target, an “absolute reduction in carbon emissions”
target is needed.

A minimum target should be set in line with the
commitment to the Paris Agreement, based on limiting
temperature rises to 2°C, which would mean a reduction
of at least 60% against a 2005 base. We recommend set-
ting an aspirational objective for Hong Kong to reach at
least the 80% level.

The Council for Sustainable Development notes that
achieving a net zero target by 2050 would need manda-
tory changes to lifestyles and business operations, rigor-
ous (but as yet unknown) technological breakthroughs
and 100% zero-carbon energy — which could mean

“It is one of the best in the world in terms of
reliability, choice, and being affordable to most people.
Hong Kong has very high use of public transport,
among the highest in the world.”

But 18% of our emissions come from transport — a
figure that has remained the same for many years.
Hong Kong’s vehicle fleet has continued to grow, and
the distances travelled are also on the rise, leading to
roadside pollution and congestion.

On the plus side, we can capitalize on the fact that

we are a compact city. “In Hong Kong,
there is often no need to drive; you can
walk or use public transport. Hong
Kong should make the best use of
these advantages.”
At this point, Ng said, it might be
expected that he would
discuss electrification. But
we should first look at
cutting down
unnecessary car travel.




almost all electricity being imported under very close
regional cooperation.

The Chamber believes that getting backing from
society for all these changes would be extremely difficult
and we have therefore taken a more moderate position
initially.

Conclusion
The Chamber supports the public engagement exer-

cise and agrees with the setting of a longer-term target

for Hong Kong that includes moving away from coal,

improving the energy efficiency

of buildings, and more electric —

vehicles. d \.

We believe that in chang- / \
ing the long-term fuel mix |
for Hong Kong, supply
reliability and then
the security and
availability of sup-
ply are the most
important factors,
followed by afford-
ability and environ-
mental  performance
equally. The most important
single measure to enable deep

“For some journeys, especially the first or last mile,
can you not take a bus or walk?” he said. “I think we
can make some headway in this area.”

This will involve a “paradigm shift” in planning, he
added, given that Hong Kong's weather conditions are
not ideal for being exposed to the elements. He also
said that Hong Kong could do better in coordinating its
different modes of transport, and in providing real-time
travel information for passengers.

Changing consumption

Edwin Lau, Founder and Executive Director of The
Green Earth, explained that while Hong Kong’s levels
of carbon emissions do not look too bad, the picture is
quite different if you use consumption-based
accounting.

“When you think about what we eat, what we wear,
what we consume - were they produced in Hong
Kong?” In fact, more than 95% of our food comes from
overseas and we import everything from clothes to cars.

Hong Kong residents could certainly buy fewer
items of clothing, as the city dumps 370 tonnes of

Cover Story HHEHME

decarbonisation would be to increase the proportion
of zero-carbon energy in Hong Kong’s fuel mix, mostly
through regional cooperation. We must do this in a way
that ensures supply reliability is maintained and costs
are controlled, so as to maintain the support of the
community as a whole.

The need for reductions in carbon emissions will
affect everyone in Hong Kong — in how choices are
made at home and in business, how and where we travel,
the energy we all use and the waste we create. Making
these choices will often be less than straightforward
and many of us may be reluctant to
make them. Sustained pub-

lic education campaigns
will therefore be vital.
Businesses will need
a framework of sta-
ble and clear long-term
policy directions to plan
adjustments, and may
need financial help with
the transition. All sectors
of our economy and our
society must do their part,
and the Government should
take the lead in setting the
overall direction. &

-~

textiles every day. Another simple lifestyle change is to
go vegetarian, or at least eat less meat. Hong Kong
people consume 664 grams of meat per person per
day - the highest in the world. The global average is
113 grams.

“Meat lovers have the highest carbon emissions.
Vegetarians have less than half the level of emissions.”
Consumers can also pay more attention to where

their food comes from, and consider more
environmentally friendly methods of cooking. “Cherish
your food,” he added. “Don’t waste food.”

Lau showed his own electricity bill to demonstrate
that it is relatively easy to cut your energy consumption
— and bills - by being more thoughtful about using
air-con, buying energy-efficient appliances, and having
decent insulation.

All of these changes can easily be made, but Hong
Kong people need to consider what is driving their
consumption-based lifestyle.

“It is not need, it is greed,” Lau said. “Our greed is
the problem. We need to rethink our value judgement.
Do you want health or wealth?”
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Seven Seas Splendor
7 Nights Rome To Barcelona™: S=ss

+ Departure Date: 21 May, 2020 (THU)
- Rome, Tuscany - Italy | Saint-Tropez,
Provence * France | Monte Carlo + Monaco |

Palamos, Palma De Mallorca, Barcelona * Spain
=l n Bia -H-}-—I"'

k037,600,

* FREE Pre-Paid Gratuities, Unlimited WiFi and
Unlimited Beverages *

= Up to 48 FREE Shore Excursions

* FREE Specialty Restaurants

= { 2 Enjoy 1 night free pre-cruise hotel and transportation from hotel to pier
Seven Seas Splendor for booking Concierge Suite or above

&7 7 nghtS Rome To Venice l Deluxe Veranda Suite | HkD44,420.

* Departure Date: 06 JUL, 2020 (MON)
- Rome, Sorrento/Capri, Taormina(Sicily), Venice - Italy | Valleta + Malta |
Kotor + Montenegro | Zadar - Croatia
- FREE Pre-Paid Gratuities Unlimited Beverages, Unlimited WiFi and Specialty Restaurants

- Up to 37 FREE Shore Excursions

pe Enjoy 1 night free pre-cruise hotel and transportation from hotel to pier
Seven Seas EXPIOI‘GI' for booking Concierge Suite or above

& 12 Nights Reykjavik To Oslo
_Hkp9E&-B407

* Departure Date: 04 AUG, 2020 (TUE)

- Reykjavik, Isafjordur, Akureyri * Iceland | Lerwick * Scotland | Alesund, Bergen, Stavanger,
Kristiansand + Norway | Copenhagen * Denmark | Gothenburg - Sweden

- FREE Pre-Paid Gratuities Unlimited Beverages, Unlimited WiFi and Specialty Restaurants

- Up to B3 FREE Shore Excursions

* Enjoy 1 night free pre-cruise hotel and transportation from hotel to pier
Seven Seas Explorer for booking Concierge Suite or above
Veranda Suite ' 200
& 12 Nights Circle United Kingdom [Veranda Suite] YA

« Departure Date: 09 SEP, 2020 (WED)
+ London, Liverpool, Portland « England | Edinburgh, Kirkwall, Stornoway, Glasgow * Scotland |
Belfast - Northern Ireland | Dun Laoghaire, Cork - Ireland | Holyhead - Wales
- FREE Pre-Paid Gratuities Unlimited Beverages, Unlimited WiFi and Specialty Restaurants

- Up to 47 FREE Shore Excursions

The above prices are half twin basis and min. 2 pax have to be traveled together. Taxes, fuel surcharge and administration fee are excluded.
The above prices and content are subject to change without prior notice. Jebsen Holidays reserves the final rights to change the terms and conditions herein.

i i Jebsen Holidays
(a 3180 8200 @www.jebsenholtdays.com 9 29/F Island Place Tower, nl E i

e 6337 2111 8 advisors@jebsenholidays.com 510 King's Road, North Point, Hong Kong Promo Code: 1GC190907
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Wilson Chong is the Chamber’s Senior Economist.
He can be reached at wilson@chamber.org.hk

: L RESRTBEMIELA - BB : wilson@chamber.org.hk
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Statistics Show a Cheerless Summer

SEKEHIERRER

From shrinking capital investment to falling exports, all signs point to gloom continuing
WEARERDVELO T  BENREREESEAR

arely have Hong Kong people had such a cheer-
less summer. The city’s real GDP grew by 0.5%
year-on-year in the second quarter of 2019, the
slowest pace in nearly a decade. It was marginally down
from the 0.6% growth in the previous quarter, amid the
persistently weak global growth and trade environment,
as well as the escalating political tensions in the territory.

Domestically, private consumption expenditure
expanded faster in Q2 than Q1, while growth in Gov-
ernment spending maintained a similar rate. However,
gross domestic fixed capital formation, which measures
investment spending, contracted significantly by 11.6%,
compared with the decline of 7.0% in Q1 (Figure 1).

Compared to household and Government spend-
ing, investment spending is more sensitive to economic
conditions. Worryingly, expenditure on acquisitions of
machinery, equipment and intellectual property prod-
ucts, of which 87% came from the private sector, was
down by 12.4%, as businesses became more and more
cautious in capital investment. This number provides us
with some insights into how the corporate sector views
the economy.

Expenditure on building and construction fell 10.6%,
with the private and public sectors down by 6.2% and
19.5% respectively. However, the latter’s decline was
partly due to the completion of two major infrastruc-
ture projects, namely the Hong Kong-Zhuhai-Macao
Bridge and the Express Rail Link (Table 1).

On the external front, total exports of goods dropped
5.6% in Q2 from a year earlier, compared with the
decrease of 3.7% in Ql. Re-exports, which account
for virtually all exports from the city, would hardly be
immune from the downturn. In particular, the value
of re-exports of Mainland origin to the U.S. that were
hit by additional tariffs introduced by the U.S. shrank
30.6% in Q2, following a 22.9% decline in the previous
quarter.

Some have said that ASEAN could provide a safe
haven from the trade war. However, that might be unre-
alistic, as demand has softened all over the place. Growth
in re-exports to ASEAN, which had prominently out-
performed the overall re-exports figure in Q1, slowed
sharply in Q2 and registered a year-on-year decline in
both May and June (Figure 2).

On a seasonally adjusted quarter-to-quarter basis, real
GDP contracted by 0.4% in Q2. In other words, Hong
Kong is now on the brink of a technical recession, which
is conventionally defined as two consecutive quarters
of negative growth. All the signs seem to suggest that a
recession is unavoidable.

According to the WTO’s Goods Trade Barometer, the
growth of world merchandise trade volumes is likely
to remain weak in the third quarter of 2019. The latest
reading of 95.7 released in August is lower than the criti-
cal 100 mark and the previous reading of 96.3 in May,
indicating that stronger trade growth is not yet in sight.

Figure 1 E— Figure 2 @Z
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The expected weakness in the external environment
is echoed by the meagre performance of the Korean
trade sector, which is often regarded as a barometer for
regional trade in this part of the world, considering the
country’s important semiconductor industry. Korean
exports were down 11% year-on-year in July, the eighth
consecutive month of declines.

Although the U.S. Federal Reserve cut the Fed Funds
Target Rate by 25 basis points to 2-2.25% at its July meet-
ing, and markets are expecting more rate cuts in the rest
of the year, the relaxation of U.S. monetary policy might
allow President Donald Trump more room to escalate
the trade war with Mainland China. A day after the Fed’s
latest interest rate move, Trump announced additional
tariffs on US$300 billion of Chinese goods.

Not to mention the recent social tensions in Hong
Kong, which have taken a toll on inbound tourism
and local households’ consumption sentiment. While
consumer sentiment may swing back quite swiftly,
the impact on tourism-related sectors could last much
longer, as travellers normally plan their trips in advance.

The Government has slashed its growth forecast for
this year to 0% to 1% and unveiled a HK$19.1 billion
fiscal stimulus package, including waiving 27 groups of
Government fees and charges as well as enhancements to
Government funds. Such discretionary spending (equiv-
alent to 0.7% of Hong Kong’s GDP in 2018), aided by the
city’s healthy fiscal position and sizable reserves, should
help even out the fluctuations in the economy to a cer-
tain extent.

Responding to economic cycles in a timely manner is

L

.
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important. However, some of the measures will need the
approval of the Legislative Council, which is currently
in recess until October. A formal framework of counter-
cyclical measures should be formulated in the future, to
ensure that the Government can spend effectively and
efficiently when needed, while maintaining the discipline
of not postponing fiscal retrenchments — i.e. the rever-
sal of stimulus introduced during bad times — when the
€conomy recovers.

It is highly likely that the city’s economic growth for
the whole year of 2019 will slow sharply from last year’s
3.0%. The unemployment rate, a lagging economic indi-
cator, has already bottomed out from its previous level
of 2.8%. This could dampen consumer sentiment, and
hence business investment and ultimately the overall
economy. Meanwhile, settling societal differences as soon
as possible may help minimize the negative impacts to
the local economy so that everyone can focus on riding
out the storm.

The recent trade war escalation ignited by Trump’s
tougher stance has brought higher anxiety and uncer-
tainty. Added to this is the seemingly perpetual social
tensions and conflicts in the city. These have created a
perfect storm, rocking business sentiment and invest-
ment with longer-lasting effects.

An economic storm by itself may not hurt the local
economy that badly. It is the ability to bounce back that
matters more. It is no doubt high time for Hong Kong
to demonstrate its resilience. After all, as Warren Buf-
fett once said: “You only learn who has been swimming
naked when the tide goes out.” &
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Table1: Percentage growth of major components of gross domestic fixed capital formation
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ecent experience with Hong Kong’s Extradi-
tion Bill has demonstrated very clearly how
important it is that the Government (or
any other public authority) conducts a proper pub-
lic consultation before any new laws are introduced,
and before any existing laws are amended. Indeed, the
same could be said for public policy initiatives more
. generally, even if they do not take the form of bind-
® ing legislation. The Government itself seems to have
acknowledged that the consultation process on the
Extradition Bill was unsatisfactory, and there is little
doubt that this was one of the initial factors that led
to the public outcry over the Bill.
| ; So why is proper public consultation so important,
k- . . and what does it consist of?
'Y Proper public consultation is important because
* it has at least two major benefits:
Mt improves the quality of policy decisions. By
. . inviting a wide range of views, it enables potential
. problems with the proposal to be spotted and
addressed, thereby avoiding unin-
tended adverse consequences.
It also enables conflicting
views to be identi-
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This Chamber has been advocating for years the need for a systematic use
of RIAs for any new regulatory proposal to improve the quality of policy decisions
and provide greater transparency

fied, and provides the opportunity to seek to rec-
oncile the conflicts. No matter how diligent and
competent policy-makers may be, they cannot make
policy decisions in a vacuum, and need input from
businesses, consumers and other affected stakehold-
ers before they make the decision. The end result is

a more robust and widely-accepted piece of legisla-

tion, or other policy intervention.

B By providing greater transparency in the policy-
making process, it eliminates uncertainty as to the
intentions behind the proposal, and avoids poten-
tial misunderstandings and unnecessary concerns in
this respect. If fully reasoned, and accompanied by
a proper regulatory impact assessment (discussed
further below), the proposal also stands a greater
chance of being widely accepted by the public, even
although it may adversely affect certain sectoral
interests. Transparency is also important, to avoid
giving the impression that the Government is trying
to push through a particular law or policy without
proper public scrutiny.

What is a proper public consultation? This article
submits that there are three minimum requirements
that should be met, concerning publicity, duration, and
content.




Regarding publicity, there should be a widely-publi-
cised and prominent media release, accompanied by a
published consultation paper inviting views on the pro-
,L posal. Regarding the duration of the consultation pro-
cess, the norm should be three months, as is cur-
rently usually the case in Hong Kong. Where there
are exceptional reasons justifying a shorter con-
sultation period, it is all the more important that
the proposal be widely publicised, so that all inter-
ested parties have time to submit views within
the compressed time frame, and the reasons for
the exceptional urgency should be explained in
the media release and/or consultation paper. One
criticism that has been made of the Extradition
Bill proposal, for example, is that the extremely
short consultation period (less than three weeks,
from 13 February to 4 March 2019) was neither
sufficiently widely publicised, nor adequately jus-
tified.

As regards the content of the consultation pro-
cess, the core element is the public consultation
paper. This should contain, or be accompanied by,
a full regulatory impact assessment (RIA) of the
proposal, addressing the following issues:

B What is the perceived public harm that the
proposal is intended to address?

B What is the precise objective of the proposal?

B Are there alternative methods to the proposal in

achieving the objective? If so,
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the costs and benefits of each of these meth-
ods should be assessed, and it should be dem-

onstrated that the proposal put forward has
the greatest net benefits. The costs and benefits
of doing nothing should also be measured against
those of the proposal. ;

This Chamber has been advocating for several w
years the systematic use of RIAs for any new regu-
latory proposal in Hong Kong. At present, the use
of RIAs is sporadic and inconsistent. Last year, the
Chamber hosted a conference at which overseas
experts provided the benefits of their experience in
RIAs to a large audience of Hong Kong businesses and
government officials. The Chamber will be hosting a
follow-up conference on this subject on 23 Septem-
ber this year, and readers are warmly invited to attend
(details can be found in the “What’s On” section of the
Chamber’s website www.chamber.org.hk).

Regarding the consultation process more generally,
concerns have been expressed that (as with RIAs) the
practice in Hong Kong is inconsistent between differ- |
ent government departments. It has been suggested
that a centralised unit should be responsible for ensur-
ing the consistency of consultation processes across
government departments, as in the UK and Singapore.

In the meantime, the Chamber will continue to
invite members’ views on relevant public policy initia-- "~
tives through its various committees, and present their
views to the Government and other
policy makers. ¥&
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Any employer who, without reasonable excuse, fails to give notice of an accident or makes
or furnishes any false or misleadi tat t to the Cc ioner for Labour commits

an offence and is liable to a maximum fine of $50,000.

Labour Department
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n a global environment characterized by uncertainty

and increased risks, Morocco stands out among

emerging markets. Its economic performance con-
tinues to strengthen while the country has successfully
maintained social order, cohesion and stability.

Growth is projected to stabilize at about 3% in 2018-
19, according to the IMF, and ultimately to accelerate to
3.8% in 2020 and 4.5% by 2024. At the same time, net
FDI increased substantially to 2.5% of GDP.

Significant achievements have been made in improv-
ing the business environment and governance, and the
country enjoys moderate inflation, gradually increas-
ing economic activity and credit growth, and well-con-
tained public expenditure and fiscal sustainability. Fur-
ther reforms are also under way, which should continue
the improvements to the business environment.

Morocco benefits from sound economic fundamen-
tals and institutional policy frameworks, and policy and
reform implementation has been generally positive.

The unemployment rate, however, remains close to
10% and is particularly high among the youth, while
inflation reached 1.9% in 2018. Fiscal consolidation
slowed in 2018, with the fiscal deficit stabilizing at 3.7%
of GDP, due to strong VAT revenues and wage bill con-
tainment.

In terms of foreign trade, Morocco’s current account is
characterized by large trade deficits, a tourism-driven sur-
plus in services, and strong remittances. Exports contin-
ued to grow strongly in 2018. Apparel and textiles, mining,
marine products, agricultural products and other manu-
factured products from Morocco are exported around the
globe, which points to a healthy economy-In recent years,
the composition of exports has gradually shifted toward
higher value-added sectors, including automobile, aero-
nautics, chemicals, phosphate and textiles.

Tourism in Morocco is well developed, and focuses
on the country’s coast, culture and history. Tourism
receipts, at about 6.5% of GDP, have remained robust.
Most tourists come from nearby countries, including
31% from France and 20% from Spain. However, they
are increasingly visiting the country from further afield.
Statistics released in November 2018 showed a 28% rise
in tourist arrivals from the United States, reflecting the
increasing awareness of Morocco as a safe and attractive
holiday destination.

Financial sector

Moroccan banks are generally well capitalized and
their liquidity position is favorable. The new legal
frameworks for bankruptcy and collateral regime are

welcome steps that will help reduce the relatively high
non-performing loan levels. The country has a relatively
sophisticated banking and insurance system, with sev-
eral large banks expanding across Africa.

Regarding access to financial services, 69% of Moroc-
cans aged 25 to 59 have at least one bank account. In
addition, women’s rate of participation in banking was
40% as of 2018, a 3% increase from 2017. Young peo-
ple aged 15 to 24 have also increased their level of par-
ticipation, reaching 24%, while the older generation of
Moroccan aged over 60 have the highest level of access
to financial services, at 83%.

On the multilateral level, Morocco has been receiv-
ing policy support from the IMF in terms of financing
facilities. Indeed, since 2012, the IMF has been actively
engaged with Morocco through four two-year Precau-
tionary Liquidity Line (PLL) arrangements. PLL helps
meet the liquidity needs for countries that have sound
economic fundamentals but with some remaining vul-
nerabilities.

Demand-side economics:

The primary factor driving economic activity, and
short-term fluctuations, in Morocco is demand for
goods and services. Private consumption continues to
be the main driver of growth, and this activity is also
underpinned by strong farm income. Private investment
is now gradually recovering following a decline in recent
years (from 30.7% in 2008 to 22.8% of GDP in 2015).

Economic well-being

B Unemployment declined slightly to 9.8% in 2018
(from 10.2% in 2017)

M Headline inflation reached 1.9% in 2018

Bl At the same time, net FDI increased substantially to
2.5% of GDP
It is generally held that to stimulate economic activ-

ity, Morocco needs more private sector-led growth and

job creation to substantially reduce unemployment.

Prospects

Morocco’s medium-term outlook remains favorable,
with growth expected to reach 4.5% by 2024, and infla-
tion is expected to remain subdued. There is confidence
that past and ongoing structural reforms will lead to
higher growth over the medium term.

Tighter global financial conditions and security ten-
sions in the region are expected to have a moderate
impact on the country, as has been seen recently. The
impact of global protectionism and retreat from multi-
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lateralism is also anticipated to be medium or low, given
the structure of Morocco’s trade and the authorities’
diversification efforts.

Morocco’s financial system remains sound with
a satisfactory level of reserves. The country’s central
bank has maintained a comprehensive policy stance
towards swiftly addressing the needs of SMEs, which
has helped unlock opportunities for an active Moroc-
can middle-class and entrepreneurs. Meanwhile, it is
worth noting that a new investment charter is under
preparation.

Moreover, according to a law adopted in November
2018, all legal procedures for starting a business should
be accomplished electronically, and an electronic plat-
form for this purpose was established in January.

The SOE sector’s overall performance is positive. A
privatization programme with an estimated yield of
some US$4 billion will be carried out during 2019-23
(half of the proceeds recurring to the budget and half
to an investment fund). The program should also help
revitalize the stock market and promote FDI.

Net FDI is estimated to have strengthened to 2.5%
of GDP in 2018 and is expected to hover around 2% of
GDP in the medium term, driven by ongoing and future
investments in the booming sectors of aeronautics,
chemicals and automobile.

Rankings and ease of doing business
Morocco’s attractiveness as a place to live and do
business is increasing, offering considerable benefits
including:
M a strategic partner of Mainland China for the Belt
and Road Initiative;
M a strategic gateway to Europe, U.S. and Africa mar-
kets with free trade agreements;
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M a regional financial and logistics hub for expansion
across Africa; and

M a safe, stable, business-friendly environment, with a
high quality of life.

Morocco has improved in terms of ease of doing busi-
ness, which shows that its regulatory environment is more
conducive to the starting and operation of operations
locally. The country’s position in the World Bank’s Doing
Business ranking rose from 128 in 2010 to 60 in 2019.

Morocco’s main progress was in the areas of start-
ing a business, registering property, trading across bor-
ders, new bankruptcy law and resolving insolvency. In
addition, recently adopted provisions of corporate laws
are aimed specifically at enhancing the protection of
minority shareholders, while the establishment in 2018
of a mediator’s office should promote out-of-court dis-
pute settlements.

Context, outlook and risks

The Moroccan authorities are well aware of the fact
that the current economic growth is not contributing
enough to improve living conditions, reduce unemploy-
ment and maintain social stability.

This is why further priorities are in place aiming to
improve the quality of the country’s education system,
the flexibility of the labor market, female labor force
contribution, and additional enhancement of the busi-
ness environment.

At the highest political level, tremendous efforts are
currently under way to grant the public sector further
transparency, accountability and promoting e-govern-
ment. At the same time, Morocco is sustaining a lib-
eral doctrine of free market economy and pledging for
a more dynamic private sector, with appropriate state
regulation. &
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Major economic and political transformations in Africa has brought the continent into the spotlight. With
the world'’s youngest workforce, huge advances in technological growth, infrastructure and services, and
rapid urbanization, Africa is one of the world's brightest emerging markets.

Market Opportunities

Ghana is one of the fastest growing economies in the world, outperforming China
and India. Opportunities exist in gold, cocoa, oil, timber, seafood, aluminum and
agricultural produce. With political stability, a growing middle class, an energetic
start-up scene and a pro-industry government, the West African country presents
a myriad of opportunities for entrepreneurs and investors.

Morocco is seen as the gateway to Sub-Saharan Africa and the Middle East for FDI,
especially from Europe. The country is one of the most advanced and developed
markets in North Africa, with opportunities in aerospace, automobile, agriculture,
textiles, building materials, chemicals and tourism. Having recently rejoined the
African Union and the Economic Community of West African States, the country is
poised to expand its reach and identity on the continent.

SME Export Marketing Fund

This mission will be reviewed by the Trade and Industry Department to determine eligibility for the SME Export Marketing
Fund, whereby each successful applicant can receive a rebate of up to 50% of the total expenditure incurred by an applicant.
However, members will need to apply for the rebates themselves. For more details, please visit www.smefund.tid.gov.hk

Itinerary Tentative Fee

The high-level delegation will meet with senior government officials, The tentative fee for each member is $36,000. This includes
chambers and businesses. Meetings will include business matching hotel accommodation (with breakfast), local transport,
sessions, company visits, and networking sessions. business marching meetings, administrative expenses and

. . . ) the flight between Ghana and Morocco, but excludes the
The delegation will spend 3.5 days in Ghana and 4.5 days in Morocco.  flights to and from Hong Kong, visas or vaccination.

The final price will be based on the rates when booking and is
Registration subject to change.

This mission is exclusive to members only.

A . Visas
Seats are limited and on a first-come-first-served basis. @-’f

= Morocco is visa-free for most passports.
To register, please download the registration form with ek oy e Avisais required to enter Ghana.

the QR code aside and return the form to us before P

28 August.

William Ngo Asia & Africa Committee Secretary

Email: william@chamber.org.hk
Phone: 2823 1291
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BUSINESS CASE

Students Make a Case for Business
BAATENRTER

Chamber competition gives university students and recent graduates
the opportunity to work with top companies

BEEREAARBENEEERERMEARERSFNNS

versity students and recent graduates with the busi-

ness community in Hong Kong, we have teamed up
with Agorize to launch the Business Case Competition.

Competitors will work on projects to come up with
ways to solve problems and tap into the latest trends in
the business world. The four corporate sponsors — CLP
Power Hong Kong Limited, Great Eagle Holdings Lim-
ited, LVMH Fashion Group Asia Pacific and Sino Land
Company Limited — have each created a specific project
for the entrants to work on.

“Participating in the Business Case Competition is
a fantastic opportunity for students to really get stuck
in to serious challenges facing businesses,” said Cham-
ber CEO Shirley Yuen. “The competition also gives our
sponsor companies access to the fresh thinking of Hong
Kong’s brightest young people.”

The participants will be competing for an impressive
range of prizes including overseas trips and cash awards,
and the teams that qualify for the mentorship stage will
all have the opportunity to work with professionals
from the corporate sponsors.

The different projects put forward by the sponsor
companies all include the environment as a significant
factor. CLP has set the task of coming up with ideas
to decarbonise the city’s transport system, while Sino’s
project looks at ways to improve sustainability in the
hotel sector. Green fashion is the focus for LVMH while
Great Eagle is investigating mixed-use developments.

“It is fitting that the themes all touch on the area
of sustainability;” said Yuen. “Businesses across all sec-

I n a new programme for the Chamber to help link uni-
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tors need to become more sustainable — to comply with
increasing global regulations and to satisfy the changing
demands of customers, as well as to benefit the planet.”

The competition is open for entries until 13 October,
and the final pitching session and awards will be held in
November. ¥&
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Duncan Gillespie, Solicitor, New Media Law

\ % New Media Law{ZEfDuncan Gillespie
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GDPR
One Year On
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Huge fines for BA and Marriott are a reminder that
companies should ensure they do not fall foul of
the E.U.’s General Data Protection Regulation

Eoxh
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he European Union adopted the General Data
Protection Regulation (GDPR) with much fan-
fare on 25 May 2018. The GDPR applies, not just
in the 28 (until Brexit) E.U. member states, but also to
Hong Kong-based companies that:
B have an “establishment” (e.g. an office) in the E.U.; or
B process the personal data of individuals within the

E.U. for the purpose of offering goods or services to

them (whether or not for payment) or monitoring

their behaviour, e.g. via targeted advertising, credit
card transaction processing or location tracking via
mobile applications or devices.

Many Hong Kong-based companies and other organ-
izations such as universities may therefore be caught by
the GDPR rules without being aware of it. The mere fact
that such businesses are not physically located in the
E.U. would not prevent E.U. regulators from imposing
penalties on them if they should infringe those rules.

In fact, Article 27 of the GDPR requires organizations
located outside the E.U. that nevertheless fall within its
rules in one of the two ways set out above to have a rep-
resentative (which can be an external advisor such as a
lawyer) inside the E.U. to act as the contact point with
local enforcement agencies and customers.

The GDPR is therefore highly relevant for Hong
Kong businesses. In the lead-up to the new regulation,
many had noted its provisions for eye-watering fines of
up to 20 million euro (HK$175 million) or 4% of global
group turnover, whichever is higher.
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Data protection, it was said, would progress from
being the preserve of geeks in the IT department to a
major board issue.

This conviction was strengthened by fears on the part
of many commentators about the rise of “big data” and
its scope both for intrusion into the personal lives of
individuals and manipulation of the political process.
This fear was seemingly confirmed by various scandals
involving the use of data analytics by the “Leave” cam-
paign during the Brexit referendum in the United King-
dom.

Since then, in the UK. at least, the reality initially
failed to live up to the hype. The Office of the Informa-
tion Commissioner (ICO) did not impose a major fine
on any organization for a breach of the GDPR in the
year following its entry into force.

There may have been several reasons for this —
including the somewhat embarrassing one that many
of the worst offenders are public sector bodies, such as
local authorities, hospitals and the police. Neverthe-
less, in these days of austerity in the U.K., it would not
be surprising if the ICO were reluctant to increase the
financial strain on public bodies by imposing significant
fines on them.

Another reason for the apparent lack of activity may
be a more admirable one of ensuring that the legal rights
of organizations to put forward a defence are respected.
Investigations under data protection law take time to
complete, so the cases being reported in the year fol-



lowing the introduction of the GDPR actually related to
breaches committed under the previous data protection
regime, where the maximum fine was only GBP 500,000
(less than HK$5 million).

However, any feeling of anti-climax must surely have
been banished with the announcement by the ICO on 8
July that it intends to fine British Airways (BA) a massive
GBP 183.38 million (HK$1.788 billion) for an alleged
breach of the GDPR. A day later, the ICO followed up by
announcing that it intends to fine the hotels group Mar-
riott International GBP 99 million (HK$965 million).

The proposed fine on BA relates to a breach of secu-
rity that came to light in September 2018 and which
appears to have involved the diversion of user traffic
from the BA website to a site run by fraudsters.

The hackers are said to have “harvested” the personal
details of approximately 500,000 customers, including
their name and address, travel plans and, most worry-
ingly, credit card details. The security breach is believed
to have begun in June 2018.

Although the ICO’s statement does not specifically
identify the breach of the GDPR allegedly committed
by BA, it seems likely to have involved a breach of the
requirement set out in Article 5(1)(f) of the GDPR to
process personal data “in a manner that ensures appro-
priate security of the personal data, including protec-
tion against unauthorised processing and accidental
loss, destruction or damage, using appropriate technical
and organisational measures”.

Commenting on the case, UK. Information Com-
missioner Elizabeth Denham said:

“People’s personal data is just that — personal. When
an organisation fails to protect it from loss, damage or
theft it is more than an inconvenience. That’s why the
law is clear — when you are entrusted with personal data
you must look after it. Those that don’t will face scru-
tiny from my office to check they have taken appropriate
steps to protect fundamental privacy rights.”

The proposed fine on Marriott is also for an alleged
cyber attack, which is said to have resulted in the credit
card details of 500 million customers worldwide being
compromised. In this case, the fault seems not even to
have been Marriott’s but that of a company, Starwood
Hotels, that it acquired after the attack had occurred.
This underlines the need for companies considering an
acquisition to carry out thorough due diligence on the
intended target.

According to the GDPR provision for penalties, the
maximum fine on BA could potentially have been well
over GBP 450 million (HK$4.38 billion). The proposed
fine amounts to “only” 1.7% of BA’s global revenues in
the relevant year, so arguably, it is being treated leniently.
Marriott may similarly also consider itself “fortunate.”

This may be because both companies: (i) cooper-
ated with the ICO investigation; (ii) have subsequently
made improvements to their cyber security arrange-
ments; and (iii) self-reported the breach to the ICO, as
required by Article 32 of the GDPR. Had these three

The Bulletin TEAFI SEPTEMBER 2019 35



Special Report B &

factors not applied, the proposed fines could well have
been even larger.

It should be borne in mind that the ICO has not yet
reached its final decision in either of these cases and
both BA and Marriott will have the opportunity to make
representations to the ICO as to the proposed findings
and sanctions. The data protection authorities of other
countries will also have the opportunity to make their
views known.

Hong Kong residents may note that these cases bear
similarities to the data leak reported by Cathay Pacific
in October 2018, which is said to have involved the loss
of personal data relating to over 9.4 million passengers.

Public statements relating to the Cathay case suggest
that it has been in dialogue with data protection regu-
lators within the E.U. as to whether that leak is caught
by the GDPR. It may be that, because it apparently first
occurred in March 2018 (i.e. before the entry into force
of the GDPR), Cathay has avoided BA’s fate. If so, it may
consider itself very fortunate indeed.

Nevertheless, according to the ICO’s Annual Report
for 2018-2019, published on 8 July, this case remains
under investigation — so Cathay may not be out of the
woods just yet.

Not surprisingly, media reports suggest that Cathay is
now investing heavily in improved cyber security and has
appointed a Data Protection Officer to oversee compliance
with the GDPR and other data protection rules, including
the Hong Kong Personal Data (Privacy) Ordinance.

However, regulatory fines are not the only conse-
quence of data protection breaches.

Customers that have suffered loss, for example
through fraudulent use of leaked credit card details,
have a right to sue the company responsible for dam-
ages. The combined cost of class litigation actions on
behalf of such customers can equal, or even exceed, the
value of regulatory fines.

And of course, the reputational loss — as custom-
ers consider whether to entrust their precious personal
details to organizations found to have fallen short in the
past — can be even greater.

All in all then, compliance with data protection laws
must take centre stage for businesses in Hong Kong
as elsewhere, and organizations need to actively man-
age their relationships with all key stakeholder groups,
including regulators, staff and customers.

For non-E.U. based organizations, including those
in Hong Kong, awareness-raising among management
and staff should be the starting point. Those organisa-
tions operating within the E.U. or engaging with E.U.-
based customers should bear in mind the requirement
to appoint a local representative in particular. ¥
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Professional Website

decent and professional website is very
A important to new prospect clients to visit, as they
may not visit your office immediately, but visit
your website easily fo get a feeling and know a bit more

your company.

Ivan Yeung
Creative Director

Tips sharing:

> Using https (TLS / SSL) helps the search engine ranking, safely transmit data from your website

> Using Wordpress, need to do a lot of security preparations to avoid hacking

> Using Laravel CMS, a faster and more secure PHP framework _I

Professional Services
offered by YSD

01 Professional Web Design

02 Mobile Apps Development

YSD has been trusted by more than )
1,500 SME, Listed Companies and O socialidletyont ilanagehio!
; ! P 04 Online Advertising

Multi-National Companies since 2000. 05 Grophic Desion

YSD is also an award-winning company, we have got:

Visit our www.ysd.hk or call us at 2492 8667 for your coming project consultation.
El ysphk B 9679 6007
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avid Cornado, founder

and director of The Span-

ish Cultural Association of
Hong Kong, wrote down Spanish
vowels neatly on a whiteboard, and
read them aloud one by one, “ah,
eh, ee, oh, 0o...” to gently encour-
age his students to pronounce the
sounds.

“In Spanish, you just learn the
pronunciation of the vowels,” he
explained, “then you will know how
to pronounce the word along with
consonants.”

Before establishing the Spanish
Cultural Association of Hong Kong
in 2014, Cornado taught Spanish as
a hobby while studying for his Mas-
ter’s degree in Hong Kong 12 years
ago. Impressed by Hong Kong stu-
dents’ politeness and their desire to
learn Spanish, he said teaching was
ajoy.

As students who had studied with
him for years wanted to continue
refining their Spanish-language
skills, finding advanced instruction
was not easy. The limited choice led
to the birth of the school, which
now boasts a team of 20 qualified
native Spanish-language teachers
from Spain, Argentina, Mexico and
Peru. Currently, around 1,000 stu-
dents from children to adults are
learning Spanish with the school.

“Most adults learn as a hobby
after work on a weekday, while teen-
agers are more academically ori-
ented as they want to attain some
proficiency certificates like DELE
(Diploma of Spanish as a Foreign
Language) awarded by the Spanish
Government or the IGCSE (Inter-
national General Certificate of Sec-
ondary Education),” Cornado said.
“Kids’ lessons, on the other hand,
are more fun-oriented, but also with
the aim of giving them the founda-
tion to be able to pass any Spanish
exams in the future.”

In addition to classes, the school
also organizes monthly activities
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Students discover the joy of speaking Spanish and develop
a strong bond with the language, teachers and culture,
reports the Chamber’s staff writer Yannas Chung
BAZRBFEIF XHREE - WEZES - EMACEIERER
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to immerse students in a Spanish
environment and learn in a relaxed
way through drawing, workshops,
boat trips, free guitar and seafood
cooking classes, as well as a Christ-
mas Party when students can learn
more about traditions like los Reyes
Magos.

Spanish competitive edge

Speaking Spanish, which is the
third most spoken language in the
world after Chinese and English,
gives students an advantage, because
it adds another string to their bow.
“It can be beneficial in many ways,
from travelling to one of the many
Spanish-speaking countries to get-
ting into a better school or uni-
versity or developing a promising
career path,” he explained.

On top of that, the growing
importance of Latin America’s
economies is increasing the need
for Spanish speakers in Hong Kong.

“More and more companies in
Hong Kong and the Mainland do
business with Central and South
American countries, which all speak
Spanish,” he said. “So there is a
strong demand for Spanish-speak-
ing employees.”

Long-term and individual

The school prides itself on its
individual ~ small-class  teaching
approach, from four to a maximum
of six students. Cornado believes
that this allows the teacher to give
each student individual attention,
which is crucial to ensure students
continue to progress.

Small classes also create strong
bonds between the teacher and
classmates, which further motivates
students to keep learning. This bond
is conducive to “keeping a long-
term happy learning experience,”
said Cornado. “Changing teachers
frequently does definitely not help



students, who might decide to quit
if their teacher also quits,” he said.

Diversified teaching and learning

Cornado discovered that many
students in Hong Kong like to
learn in a very structured way,
which he caters to through using
books designed for specific lev-
els. Nevertheless, each age group
performs better using a different
teaching approach. Younger kids
learn mostly through songs, games,
flashcards and filling in worksheets.
“Repetition is vital to help very
young learners retain the knowledge
because they do not yet have read-
ing or writing skills,” Cornado said.

Six to nine-year-old children
learn through books, as they already
know how to write. However, les-
sons are always adapted to appeal to
their interests, such as talking about
family, hobbies or school. Adults, on
the other hand, generally want to

learn about grammar and conversa-
tions that will help them in work or
ordering food in a restaurant.

The learning doesn’t stop after
class. In addition to giving students
homework, teachers also recom-
mend online resources for stu-
dents to study independently, such
as through Spanish learning apps,
quizzes, online audio, and exam
banks from their Google Drive.

“In the coming months, we will
have a Spanish library for students
to read or do self-study, as well as
a multimedia learning room with
computers and online resources,’
Cornado added.

There is no shortcut in learning
a new foreign language. Cornado

Member Profile  E &3

believes the best way to master any
language is to take a beginner’s
course, then immerse yourself in
the country where the language is
spoken.

“This has proven to be the most
effective way — once you have the
basics, the best way to improve is if
you are challenged to use the lan-
guage in your daily life where you
cannot use English,” he explained.
“If you can’t do this, it is very
important to be self-disciplined by
doing homework and revision as
well as attending activities that help
you practice using the language
effectively.”

Cornado said the school has been
growing steadily and has moved to
larger premises to accommodate
more students. The growing num-
ber of students in the school is cer-
tainly good news, but it can also be
a headache at times. “Hong Kong
people are too busy and have jam-
packed schedules. Arranging lesson
times that match both teachers and
students’ diaries is at times a chal-
lenge!” he said.

His colleague, Dr Antonio
Susperregui, moved from teach-
ing to become the school’s full-time
academic coordinator, who also
customizes individual’s language-
learning needs, learning paths and
objectives.

Despite the hectic pace of city
life and the cost of living here, Cor-
nado said he still loves Hong Kong
as much as when he first came a
decade ago. “The city is as multi-
cultural, vibrant and colourful as
ever, and I can meet people from
all over the world every day,” he
smiled. “Who wouldn’t want to live

2 ot

in Hong Kong?” &

Company : The Spanish Cultural Association of Hong Kong
NE)ETE  BEANTI RS

HKGCC Membership No. 48 & & 84Rsk : HKS1175
Established BIF#FH : 1994

Website 481 : https://www.spanish.hk/
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Q@Austen

ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Austen Capital International Ltd
BB ESERHRAT]

Mr Gideon HO falh 3t 5e4E

CEO

Wine 5 hop

Evercohol Ltd
KBHERAE

Ms Cass LAM

Director
http://www.evercohol.com

ChartlQ Hong Kong Ltd
Mr James BUNTING

Director
http://www.chartiq.com

First Pacific Co Ltd
FE—KFHRLE
Ms Sara CHEUNG 3EEIRL +

Vice President, Group Corporate Communications

http://www.firstpacific.com

China Golden Bridge Group Ltd
FEEREEBRAET]

Ms Shanling GUO ZRER X+

Director

http://chinagoldenbridge.group

FocusOne

Focus One Ltd

Mr Douglas GERBER

CEO
http://www.douglasgerber.com

— >
B puctpro

DuctPro Engineering (HK) Ltd
RELEFEB)BRAS

Mr Chun Kit CHENG EBEE{R5E4
Business Manager
http://www.ductpro.com.hk

P ForeC International Co. Limited.
—

Forec International Co Ltd
Ms Ching CHAN F&EE%+
Director

| QA

| EDUCATION MEDIA
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Education Media Group Ltd
BEBEREERRAT

Ms Esther OW BEEZ T

Director

http://www.edumedia.hk
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Hong Kong Associated
Telecommunication Ltd
HRBEEAERLE
Mr Wai Kuen CHOW E{&#5%c4E
Director
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Hong Kong Institute of Qualified
Environmental Professionals Ltd

BERERERRERASBZERRLE

Dr Jeanne NG
Chairman
http://www.hkigep.org

New Members i€ 5

LUSTER LightTech International Co Ltd

EENFMERRERAE]
Mr Kaijin LI ZERERE

Manager
http://www.lusterinc.com

<

HSBC Global Asset Management
(Hong Kong) Ltd

Nexstgo Co Ltd
NSAIRERAT]

HEOG Scal, Sernanagemat Mr Stephen TAM NEXsSTEO Mr Ken CHUNG
CFO Asia Pacific Head of Business Planning & Control
http://www.assetmanagement.hsbc.com/hk http://www.nexstgo.com
Omura Property Ltd
S ILG Asia Ltd - IR ERBRAT
ILG Mr Rajiv MEHRA mw Mr Yat Chuen CHEUNG 3E—#1%64E
e Director Director
http://www.omuraproperty.com
Ince & Co Ovolo Group Ltd
HE1RATTT @cyolo Mojo RAEEEEARAT

Ince
2T

Mr David BEAVES
Managing Partner
https://www.incegd.com

Mr Girish JHUNJHNUWALA
Founder & CEO
http://www.ovologroup.com

HOLDINGS LIMITED
BWERERLE

KAISUN

Kaisun Holdings Ltd
SRR B RRAE]

Mr Joseph Nap Kee CHAN BRITE 4
Chairman

http://www.kaisun.hk

The Chartered Insurance Institute
Hong Kong Ltd

Mr Kenny SIU Z& B &5t

Regional Director, Hong Kong & Asia Pacific
http://www.cii-hk.com
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: The Chinese LibraryBASET] T s AhES B ZIEARITTTES A

Headquarters. building \in the recently developed

cultural and shopping destination’ called Ter Kwun,
b The Chinesé Library serves some of the Best-loved Chinese
dishes drawn from key: cuisines of China?

The restaurant’s menu-pays tribute to-popular Chinese
dishes brought to the city by*waves of migrants who con-
tributed to Hong Kong’s vibrancy and success. The dishes
range from Cantonese to Chiu Chow and Sichtian to Shang-
hainese, following traditional techniques and enhanced
with an inventive contemporary twist.

The restaurant’s interior plays with a combination of
colonial and Oriental decor. Jade coloured walls, ornate

I ocated! in' the atmospheric colonial Central Police

gold mirrors, backlit onyx screens and-antique Chinesé™™ ;

7

marble tables give diners a-feel of Llig(ury froma bygoneera. |

Laksa Xiao Long Bao
P22 42

The Artful Twist T5& %k -
Thq- Chinese Library showcases exceptional knife skills and puts an innov%giye twjst on
Chinese classics; reports the Chamber's staff writer Elq_no Woﬁg’. '

g3

i?; _
B AL U R BSOS > 2

.FAI_'.Io; %%ﬁﬁpﬂqq:ﬁ@g-rhe
g?@i%ﬂ?@*ﬁi%*gﬁ; o

DL BATEES 1
ﬁ | | R
Chingese Library »
SEOnEE: | 4 &% .
Eﬁxmgﬁm%,xgaﬁémmﬁAiﬁﬁn,mﬁﬁ
BHEEES | PR THESMSEEE - The Chifiess,
Libraryft) 388 S7E3MBEL R » SREREEME - IR
RS > M@ RIS E AR 15 Eas—a-
BELITRATEARABHRS BT - BRIBSE 28
28 EUSERANGEMEREARE S ABMEE.
o EREANEEEE - R

The beloved Shanghai steamed dumpling receives a unique
Singaporean twist, thanks to the restaurant group’s founder being
from the Lion City. The delicately pleated dough wrapper envelopes
juicy pork and the iconic laksa soup of Malaysia. The dough is made
with grated ginger, which provides an additional surprise for diners’
taste buds.

EEEENRAIMARBIIK - FESBE LERMEINBERIE
R —EISNBRIBINORAREME - RE—DER - BAKE ;
BEEEEZ A BARBRINBIURDS
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Chilled Jade Flower’ in Green Sichuan Pepper Essence
e+ 3522

The culinary team show off their amazing knife skills in this simple yet
extraordinary cold dish. Chilled fresh celtuce is intricately carved into

a "jade chain!” The dish is further elevated with fresh green Sichuan
pepper oil to give a mild “ma” (numbness) to your palate.
BEUEENNASE  RETEERETISENTIZ - BRrNEE R
PRERTHRTERY 1253288 - L DUJIIFREFEHUM  SRIS—IE) | AU




Chef's Proflle j:r“/M”*

Executive Chef Junno Li Zhen Long has been developing hi |nterest and pi issibn
~ in perfecting the familiar yet mysterious Chinese gooking ulture sm
a boy. Fascinated by some of the knife skills of the modern “Eight C s
China, he trained for years to perfect his own skill
He believes a good:chef must not only knowghow to
also understand ingredients and be sensitive to flavours.
he explained. “The combination of colours, flavodrs and
essential in modern food culture.,He also stressed that chefs should adapt‘to
ever-changing food culture and always try to stretd thelr creativi :

#

e
) REIREESUE ERRE FARERE - %Hiﬁeﬂ FERE - THEHERA E/J\E?#Ib\llrb E
| LHHE TAKRZRT WATARAES  BEETSERMIE -
VR ASUNERTEERE TS > EEHAMBNEE - HIRERRAN l
B 0 TREE—FIEM  HEe » RKERRENKE =1 A‘E"Xﬁfﬁb*‘l'ﬁﬁkﬂ’]
B85 o 1 M3EER ) EEEHERESEEHER LT - WAEREE . SREIE -

The Chinese Library™= =

Block 01, Tai Kwun, Police Headquarters,
10 Hollywood Road, Central

IR BB FEE 105 KRB 182

2848 3088 o

Chrysanthemum ‘Thousand Cut’ Tofu in Chicken Broth

HHHIEEE _ 2
This block of silken tofu is skilfully cut in to a thousand strands to make Dragon Well Tea-Smoked Crystal River Shrimp
it blossom into a white chrysanthemum in a light, but tasty chicken BEFHEIE TR~

broth. Fresh crab tomalley provides a hint of rich sweetness. This
elegant and artistic take on a humble piece of tofu is another signature
dish that showcases the culinary team's fine knife cutting skills.

—Eiiiﬁ/\ﬂ’tiﬁ?lﬁ%‘fmtﬂﬁi?i%#ﬁ RN TBEHIRSERESIS T - TRAFAEARAN

Following the classic recipe, crystal river shrimps are stir-fried with
dragon well tea leaves, and smoked with tea leaves to enhance
the aroma. Green peas are added for extra sweetness and colour.

(% - EOVNRHHET  TR—EEH - BRI ENS LR AEFRRRFARINO®E - BREFRAR  AERE - SRk
& (HEERNRR R R FEER VESERT - R MEZEHE -
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On 29 July, Edmond Yue, General Committee Member, represented the
Chamber at the Inauguration Ceremony of the Organizing Committee for a
reception to celebrate the 70th Anniversary of The Founding of The People’s

5 A
Bl A% YL 7058 &

HEEREERARBBELRETA298H
rE2 LR ERERTEARLNE
BRII7T0BEEREZSEMIAE] - F

Republic of China. The event will take place on 6 September and will be hosted BRI EEBHFTARDRE: - 25
by business and industrial organizations in Hong Kong. At the inauguration, Tan ~ 2§59 6 B AR MEIETS -
Tieniu, Vice Minister of the Liaison Office of the Central People’s Government in

the Hong Kong SAR, spoke at the ceremony.

Cari Stinebower and Chris Monahan, partners
of Winston & Strawn, spoke at a Chamber
roundtable luncheon on 1 August on U.S.
export controls and sanction regimes, and their
implications for businesses in Hong Kong and
Mainland China. The speakers also shared
their views on various risk factors, enforcement
trends, and what companies can do to avoid
inadvertently falling foul of the regulations.

ZENRETIEEMTERE S EBEESBA

Cari Stinebower #1 Chris Monahanit 4828 A1
HHNTFE®  EREEEOSHMHEGE  UMRE
HEBNAUEENFE - MASE T ZIERRE
R HIEBRREFEBRRERANSEDZRE -

onahan
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The Chamber organized its second visit to Shenzhen’s district
of Longgang on 18 July. Led by Petrina Tam, Chairman of

the China Committee, the trip was a result of how impressed
members were by the rapid development of Longgang during a
mission in April.

Xie Xiaobiao, Executive Chairman of the Shenzhen Association
of Trade in Services, invited the delegation, which also attended
the Modern Service Industry Seminar Longgang, Shenzhen.

At the seminar, hosted by the Commerce Bureau of Shenzhen
Municipality and Longgang Government, and co-organized

by the Chamber, Petrina Tam shared her views on expanding
cooperation between Hong Kong and Longgang.
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Xie Meng, Chairman of the Guangzhou Tianhe Road Chamber of Commerce,

Kglly Wong, Hong Kgng Project led a delegation to the Chamber on 30 July. Petrina Tam, Chairman of the
Director, and ICharrlmng Fung, Greater China Committee, received the delegation, who were eager to promote
Bay Area Project Director, Investment the 8th Guangzhou International Shopping Festival. The event will last for a

Promotion Bureau of Sanshui District
in Foshan, visited the Chamber on
30 July. Wendy Lo, China Business
Senior Manager of the Chamber,
welcomed the visitors and discussed

month starting from 11 October and will take place at Tianhe Shopping Area,
Guangzhou. This year’s theme is Guangzhou-Hong Kong-Macao Cultural

Tourism. A Greater Bay Area Forum will also take place as part of the month-
long calendar of activities.

strengthening cooperation between BRI REE e RIS A30REE
the two organizations. FEpieEs - HE T5E/\EEMNEERE ?\-&

Wi, - BPEEAR AR
BUR=AERAEEREEMRIEEE | (5. mmmen B8R LRES
FERERSGSRASEEEEERBE | 1o wri0RIBERIBEES
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Edmond Yew, Vice Chairman of the China Committee, and 10 members Edmond Yue, Chamber
attended the 2019 Qianhai Cooperation Forum, held in Shenzhen on 2 August. General Committee Member,
Speakers discussed the new round of national reform and opening-up, attended the 2019 Yunnan
opportunities and challenges facing the development of the Greater Bay Area (Hong Kong ) Agricultural

of Guangdong, Hong Kong and Macao, and also how to further strengthen the Food Seminar on 14 August.
cooperation among Guangdong, Hong Kong and Macao. The forum was One third of vegetables

co-organised by the Shenzhen Qianhai Administration Bureau and the
National Hong Kong Macao Research Association.

consumed in Hong Kong
are imported from Yunnan

IS B E R R IREEI0M® S558 A2 B ANEYI2 MR AT EIE Province.

RRZEERMAG SN 201988 SFRIE) - 8L &8
EFTRE R —MIERN - BERERNEREEEEN
8 MR EBR= SR -

REEEEREBERSA14AE
& T2019EmBeam (F8)
AtEEg) - BEE=0—
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HKGCC GREATER BAY AREA CORNER
HRNEEEEENEREMA

B | Guangzhou
e / Area: 743650 km

Zhacaing | ) \ / GOP:USD 2846 bilion
Area: 15,006 5q. km } L e, 1 =T \Popelation: 1‘.'04 L.
GOP:USD302bilion [ Y A L 1 -Il;::h;n;m o
Jation: Theoting Y A : 11,159 5q.
ki) Peal ( GOP: USD 40.5 billion
by
b
Foshan }- T
: 54, km
GDP: USD 125.3 billion
: i GOP: USD 99.1 billion
! - Population: 8.25 M
Zhongshan I et ._
Area: 1,770 5q. km g Ee { Shenzhen
GDP: USD 46.4 billion Area: 2,007 sq. km
Population: 3.23 M GOP: USD 283.0 billion
._ Population: 11.90 M
Jiangmen }- f s 1 Hong Kong
Area: 9,554 5q. km | L) Area: 1,104 sq. km
GDP: USD 34.8 billion § 3 GOP: USD 319.3 hillion
Population: 4.54 M Zhuhal |. 4 L '"iMIHII Fopulation: 737 M
Area: 1,696 sq. km Area: 20.2 5q. km
GOP: USD 32.3 billion GDP: USD 44.7 billion
Population: 168 M Population: 0,84 M
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Zhaoqlng s Growing Appeal

Eir‘
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A Hong Kong-style zone is among the projects aimed at attracting residents and
businesses to this GBA city as high-speed rail makes travel more convenient

SEABELTEAE > MARSIATIRE » EEEENEERE

gL T RSIRE > BB HEEEEShZ—

7 s
haoqing Municipal Govern-
ment has maintained close
contact with HKGCC since

the Chamber’s previous mission to
the city in May 2017, with two meet-
ings taking place so far this year.
Then on 11 July, China Committee
Chairman Petrina Tam led a del-
egation on a return visit to the city,
at the invitation of Fan Zhongjie,
Zhaoqing Municipal Government
Mayor. The aim of this mission was
to learn more about the latest devel-
opments in the local healthcare, lei-
sure, and environmental protection
industries in this Greater Bay Area

(GBA) city.
The 30-member delegation,
including  General Committee

member PC Yu, travelled via the
recently opened high-speed rail line,

The Bulletin TE AT

and during the two-day trip they
had the opportunity to visit loca-
tions including Zhaoqing New Dis-
trict, Dinghu District and Guangn-
ing County. Zhaoqing Vice Mayors
Tang Xiaobing and Chen Xuanqun
as well as Deputy Secretary-General
Zhou Guoping also accompanied
the delegates during the visit.

Culture, health and environment

Guangning County is a relatively
green and rural area, and aims to
become a health and wellness tour-
ism base within the GBA. With
Suijiang waterway at its centre,
the county has launched a unique
cultural tourism project that inte-
grates sightseeing with agricul-
tural experiences, and offers facili-
ties such as piers, tourist centres,

cruises and resort hotels.

Yu, who also acted as hon-
ourary consultant for the mission,
remarked on Guangning’s natu-
ral beauty, adding that the project
would be more appealing to tour-
ists if additional sports and leisure
facilities could be included.

Guangning is a renowned home
for bamboo, with annual bam-
boo production of close to 1 mil-
lion tonnes. Guangning County
Mayor Yao Lingyan explained that
the county government has been
actively promoting the upgrading
and restructuring of the renewable
resources industry. To expand the
industry chain, a 3,000-acre bam-
boo industrial park is currently
being planned. Meanwhile, envi-
ronmental factors are also taken



into account to ensure that bamboo
resources are best utilised without
causing pollution. These measures
are part of the efforts to develop
a green and low-carbon recycling
economy within the GBA.

After visiting the scenic bamboo
forests in Guangning, the delega-
tion called on Warezone Bamboo
and Wooden Crafts Products Co
Ltd., a Guangdong-based bamboo-
processing company. It provides
one-stop services, from product
development, design and produc-
tion to sales, with products includ-
ing handicrafts, furniture and daily
necessities.

Tourism and urban development
Dinghu Mountain Scenic Area
is one of the two most prominent

tourist hotspots of Zhaoging (the
other being the Seven Star Crags).
As the first national natural reserve
in China, Dinghu is well known as
a “living nature museum” and is
one of the Man and the Biosphere
Reserves under UNESCO.

The Dinghu Entrepreneurship
and Innovation Park aims to pro-
mote urban expansion and upgrad-
ing as well as coordinating urban
planning and restructuring. As an
open, multi-functional business
ecosystem, it facilitates the devel-
opment of headquarters, high-tech
industries and incubators.

One of the businesses located in
the park is Micromulticopter Aero
Technology (Guangdong) Co Ltd, a
high-tech enterprise specializing in
industrial-grade multirotor drone

China in Focus P £ B

systems. In 2018, the company was
named one of the Future Stars at the
18" Annual Conference on Future
Stars of Chinese Enterprises jointly
organised by the magazine China
Entrepreneur and the 18th Think
Tank Summit of Chinese Entrepre-
neurs and was noted as a company
with strong growth potential in the
next three years.

In March, the park repositioned
its industrial focus to encourage bio-
medical research and development.

Zhaoqing Hong Kong City

During the mission, the delega-
tion also visited Zhaoqing Hong
Kong City. Covering an area of 8
square kilometres, this project is
located in the under-construction
Guangdong-Hong Kong-Macao
Greater Bay Area (Zhaoqing) Spe-
cial Cooperation Pilot Zone. When
this “city” is completed, people trav-
elling from Hong Kong will be able
to walk there from Zhaoqing East
high-speed rail station.

The project features innovation
and entrepreneurship bases includ-
ing an innovative industrial park for
Hong Kong businesses. There will
also be a “Hong Kong Community,”
which will include Hong Kong-
style facilities including hospitals,
schools, health centres, hotels and
shopping malls. The intention is to
create an appealing community for
Hong Kong residents to live — from
young people who want to start
their own business to the elderly
who will have more space to enjoy
their retirement years.

“We are very interested in this
development, and we hope to learn
more about the project and explore
opportunities  for  cooperation
through this mission,” said Tam
during the visit.

Mayor Fan added that the con-
struction of the Hong Kong-style
zone and the launch of the high-
speed rail service in July meant
that Zhaoqing would no longer be
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so far away from Hong Kong — both
in terms of travel time, and lifestyle
and facilities. Therefore, he hopes that
Hong Kong businesses will consider
investing in Zhaoqging and recom-
mend Zhaoqing to other companies.

Vice Mayor Tang added: “Zhao-
qing accounts for almost one-third
of the area of the Greater Bay Area
(GBA), but its land development
intensity is only 6.5% and the land
price is also cheaper than that of
Shenzhen and Guangdong, which I
believe is a big advantage in attracting
investment.”

The Chamber delegates expressed
their interest in exploring the busi-
ness opportunities in Zhaoqing after
seeing the potential to introduce a
Hong Kong-style healthcare system,
technology and corporate culture
into the GBA.

During the trip, delegates enjoyed
the opportunity to exchange ideas
with various local businesses. Tam
remarked that she and her fellow
delegates were impressed by the pace
of development of Zhaoqing and
regarded it as a city on the rise within
the GBA.

“With its convenient sea, land and
air transport, Cantonese-speaking
locals and similar culinary culture
with Hong Kong, coupled with its
rich resources, and most importantly
the strong support from the munici-
pal government, these advantages are
enough for Zhaoqing to attract Hong
Kong investors to establish a second
business base there,” said Tam. ¥&
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Hong Kong General Chamber of Commerce

75 A8 T W 1861

Venue Rentdl
HKGCC Members Enjoy 3(0% Discount
Flexible rental from 2 hours

v S

Rent our fully equipped, multi—purpos’é- 2
function rooms for your next event!

Station, the Hong Kong General Chamber
Commerce offers a choice of. mu_iti—pur

»” 3 -3l - " s
venues to suit different types-of.eventsiand.
budgets. Our perfect | lish venues#:
and multi-configurations at at rates will
get your event off to 4 ontact us
today for more details. ;

ENQUIRIES :

Ms Looby Ho
The Hong Kong General Chamber of Commerce
22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)

D 2823-1228
B4 venuerental@chamber.org.hk

For full details and rates,
please visit g

www.chamber.org.hk/rental [=]
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on YOUT Argentina  Bahrain

Brazil Colombia Egypt

Iran Jordan Kuwait Oman

Panama Peru Saudi Arabia Turkey  United Arab Emirates  Venezuela  Yemen

Professional Advice
*AAhK o

rtification in One Go

> Consulate Endorsement Facilitation iz
Rt

Enquiry: (852) 2398 6077
ong Kong General Chamber of Commerce
e 5% 481 @ 1361 Email: cef@chamber.org.hk

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of Origin in
Hong Kong, and an internationally recognized organization issuing Certification of Documents.
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Andrew Sim, Partner, and Maggie Ma, Associate, Baker McKenzie
B - ERNESEMBFMEBALNBRENSESSE

Legal Landscape
for F&B in China

Businesses should ensure they are up to speed with the Mainland's latest food and beverage
requirements including those relating to advertising, labelling and e-commerce

hen we discuss the food and beverage (F&B)

industry in Mainland China, we are looking at

a huge market. Specifically, China’s imported
F&B market posted US$72.47 billion in 2018. Overall,
the growth of per capita disposable income, the ever-
improving logistics system, the continued societal con-
cerns for food safety, and the preference for imported
food and beverages together constitute the four driving
forces driving the growth of the industry.

Demographics analysis reveals that the majority of
F&B consumers are in the range of 25-44 years old. This
demographic consists mainly of young professionals or
graduate students, who are more inclined to use online
platforms or mobile phone apps, and pay closer atten-
tion to taste and food safety.

The current legal framework of the F&B industry in
China mainly consists of the Food Safety Law, Advertis-
ing Law, Consumer Protection Law, Anti-Unfair Com-
petition Law, E-Commerce Law as well as the two five-
year plans to strengthen food and drug safety.

The operation of the legal system cannot be sepa-
rated from the efficient operation of administrative law
enforcement agencies. The 13™ National People’s Con-
gress in 2018 approved the institutional reform plan of
the State Council, in which the former State Adminis-
tration for Industry and Commerce, the former State
Food and Drug Administration and the former State
Administration of Quality Supervision, Inspection and
Quarantine were reorganized and merged into the State
Administration of Market Supervision (SAMR).

The National IP Administration will be in charge
of matters in relation to trademarks, patents and geo-
graphical indicators, and serve as a part of the SAMR.
This institutional restructuring plan seeks to improve
the efficiency of administrative law enforcement in the
long run.

Compliance issues of food labelling and food adver-
tising should be the focus in practice. According to a
report by PRC General Administration of Customs,
labelling issues constitute 16% of the reasons for non-
compliant imported food — the third most common rea-
son for non-compliance.
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The requirements of food labelling are mainly stipu-
lated in the Administrative Measures of Food Labelling
and National Standards on Pre-packaged food labelling.
The core requirement for food labelling is that it must
be true and objective: namely, the labelling information
shall not contain any false or exaggerated descriptions.
In terms of the content of the label, the regulations and
national standards provide for mandatory labelling
information, such as food names, ingredients list and
shelf life.

Regulations and national standards also provide
for the prohibition of certain labelling contents, such
as food labels may not be labelled “express or implied
to have the effect of prevention, treatment of disease”
(such as claiming to have the effect of “lowering blood
pressure”), or describe the food as “organic” or “Green
Food” without obtaining the relevant certificates.

Food advertising is mainly regulated by the Adver-
tisement Law and the Food Safety Law. Article 2 of
the Advertisement Law provides a broad definition of
advertisement, and commercial advertising activities
in which product operators or service providers intro-
duce their own goods or services directly or indirectly
fall within the scope of advertising. Any promotional
materials — whether on products, the brand owner’s or
distributor's own websites, online stores or social media
accounts, third party's websites, online stores or social
medial accounts — fall within this broad scope.

The current legal system also puts forward require-
ments for the content of advertisements, which should
be true and should not contain false or misleading
content. Laws and regulations have specific advertising
requirements for food products that require additional
attention: e.g., health food shall not contain claims of
any assertion or guarantee for efficacy and safety, any
involvement of functions of disease prevention or treat-
ment, any claim or hint that the product advertised is
necessary to safeguard health, or comparison with phar-
maceuticals or other health food.

In terms of endorsement, the Advertising Law
requires the genuine use experience of endorsers, and
minors under the age of 10 cannot act as endorsers.



Health food advertising is not allowed to use endorsers.

When looking at the legal issues in Mainland China’s
F&B industry, “professional anti-counterfeiters” must be
given special attention. Professional anti-counterfeiters
purchase products when they are aware of counterfeit-
ing or non-compliance issues, and then claim compen-
sation from the brand owner or distributor. If the brand
owner or distributor does not agree to the professional
anti-counterfeiter’s demands, the latter will further file
administrative complaints or even civil litigation. The
vast majority of these professional anti-counterfeiters
will disclose the issues to the public media at the same
time, so as to create a negative impact.

The most popular targets for professional anti-
counterfeiters are non-compliant food labels, such as
improper use of the registered trademark symbol, shelf
life marks, and missing Nutrient Reference Values. Large
supermarkets and retail stores are more likely to be tar-
geted by professional anti-counterfeiters than brands
because they are less equipped to handle disputes and are
more willing to settle. In addition to label issues, profes-
sional anti-counterfeiters are now also focused on adver-
tising issues, especially the use of absolute descriptors
such as “most” or “top” in online marketing materials.

Finally, let’s talk about the e-commerce market.
The rapid development of e-commerce in Mainland
China has made consumers more interested in buying

i

I///////////////////{//////

imported food and beverages online. After five years of
research and consultation, the E-Commerce Law came
into force on January 1, 2019. The E-Commerce Law
covers almost all goods and services provided by all
subjects on various e-commerce platforms, including
e-commerce platform operators (e.g. Alibaba, JD.com),
in-platform operators (e.g. Taobao stores), and opera-
tors using their own websites or other online channels
(like WeChat’s Mini Programmes).

In view of problems such as the difficulty of iden-
tifying the responsible subject in the past, malicious
repeated infringement, and the time-consuming com-
plexity of the complaint process, the E-Commerce Law
provides corresponding solutions such as the compul-
sory registration of operators, preservation of taxation
records and transaction history, and the construction
of a faster and easier notice-and-takedown mechanism.
The joint liability of the e-commerce platform operator
is also confirmed in the E-Commerce Law.

Mainland China has established a relatively integrated
legal framework to regulate business in the F&B area,
and continues to introduce new laws and regulations
in response to new issues arising in the industry. At the
same time, food safety has always been the most impor-
tant concern of the Chinese government. In this case,
brands should be fully aware of all relevant local laws
and regulations, and comply with the local provisions. ¥

The Bulletin TEAFI SEPTEMBER 2019 57



China in Focus PE £ 2,

58

b

-

BEGRIBREMN

ERBERZEARANERERTE > QFEES  RENE FEBHERER

- WPEEMER - HAKRMENE —EREATIS
:j-2018ﬁ - MEEO R AN T ISREERT724.78%
7T MBEEME  BRANAXERANBE - AT
ENYRER  HEHERRENHERT  URBEDE®
ERRIREER - HEEA T BRIITHRIERNIIESE -
HPEDEEMISEITAODITEREIR  ERENVEEEFR
DHEBENEE44R M - B—RESATENEEAL
HIARE - MAEREERE L FENFRERRN  THE
KhEEEOKNERRE -
MEIRITERFERFELTER (BRK
2E) ~ (BEE) ~ (HEZRZRE F
Y ARFREERPE)  (BEFB 4
BE) RS ERERRENOMMEL
FrBISHEE -

EESENEFRBARITRIEEBNSREF - 20185
TZEEBAXR—RGEBE TEFREEIELR > BIERT
BITREERS  EREREREEEERBNERmEE
B RReEEl  SHAERTSEEERES -

EXRBEMEEREEHR  ENFIMIRERRER > AEXR
TIEEEEERRERE - RANBEAMIEEREBRESTR
HURRER

EREENERESNEREERER T EERINER -
RIBFEISRBENERE - EEHERNFTERENBREN
o REBREG16%  BE=_BRIRSRIBR -

ERFENERIERER (ERSHEERE) N (FBE
KEaZHER) - EaRENROEREEMANEEMENE
Bt IRBERATSESTAERAZROMRL - ERER
BL - FRNBREERE T EHIRENER > WeREH -
A RNREHRS -

ERNERZLERIHZLZFNABTFEETRE > IR

SEPTEMBER 2019  The Bulletin TEHRTI

BREASEE TRREREATR aREBER (0B
WA TRELE NI -~ MEERRGHEEEENERT
HeRfFd (A 3 Ream) A -

BEmESEER (BEE) M (BRREE) RE - (BS
&) BARBESFLTRENES - BaEEraREHES
EESEENEECHRIURFNERES R EEESEH
& EOEEMH - FTEZEHRERL - MEMMEAZEHED
AL ~ AR IREEERIR £~ B=SARL RIS RE
BRRSE L - 1ORBLLER -

BTERRANESATOAELTRE - BESNATEEER
B AEEEERIREATS - ERERYUEERIINIERR
ZENBERESELETHNRE - IREERESAEELER
TR s REMNESRRE - ML RIEBIEG AR
IheE » MSBEWHBERAREREMLE - RS

BB R HAN R REITLER -
EEEAENRG L . (BESE) BXE
SNEABEENEREE - MAR TR
MEATABERRSHNEA - KRERES
RGBS AEITHRE - & -

BB A BRI A AR R AR - IR RY
THESRFTIRAL FEDMBIMERIE - BRI TR ABRAIE m AR
ESFAEAERAER  AMDABER R - EMRmEMEA
SR RIE - MBREFAE ASEEB R EEREITRARL
MK - RERGE—SRETBURRDERSHN - MfIE
PEAEOGREORERESY - MtRRREamas -

BEITBASSBTRNER  BRUANEEAZMEHRERS
REPENNRFLEER D RFAERNERZE - BER
g REBH  TEEERIMABEITRANER B
PIEERRRERZAMOEES - BIEDME - T IREBE
BEmESTRWRSTHEITRANES - SR ERSER

My~ M) S@r -

RiE > BRMARKKEFEBDIE - REANHEF BT
RERSHEEEFEZMBEO RN - KBAFNME
MEH - (EFEEE) B2019F1B1HERHIT » RE 74T
B ERESEEFBEFaMeftN—tIBRNRTS - AR
ENTREEEFBHTOLED NMWEEE - RER) ~F
BNRER WEEEW) - URBEEEERMEEEME LR
ENEFEHHEER (NMENER) -

HEBEFENEEERHEMNE - BERERE KRR
REEENEHE  (BEFOHE) RETHENBRALE
WsEH IS EREL  REMRENNRZLH - UREITH®
REFIBEMIFETE - (BFEHE) OERTESFEH
TRESEE -

FENMERT T REBNERBARREERTR » 15
BSINFFRERER RO ERFRLIRMOIREE - BULER > 8
mEEREEFEBGRABINERSE - Bt > RBERS T
B—UIRENERER > WEFEPORTE - R



STAND OUT
In The Market

Enhance Your Company Reputation &
Open Up New Markets with a

[« Compliance requirements of companies | Hkcce

registered in Hong Kong et Bt iy

e 1o ity g g meimuy
et o s L TRy = v
e 0 Heng Kig g

[4 Licenses & permits
4 Corporate profiles :
Professional qualifications : et

........

———,

s

HKGC&

Hong Kong General Chamber of Commerce Established in 1861, the Hong Kong General Chamber of Commerce is
B i 4 77 iy 1861 y ; N
the oldest and most dynamic business organization in Hong Kong. We
certify trade and business documents for Hong Kong companies, and
our certification documents are widely recognized by traders, investors,
customs administrations, consulates and banks around the world.

Admiralty e Tsim Sha Tsui * Mongkok ¢ Kwun Tong e Tsuen Wan ¢ Fo Tan
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk




Chamber in Review jEEE 8

Americas Committee EWEE S

Meeting with JobsOhio E1JobsOhio & H

Justin Kocher, Senior Manager, International Business Development, JobsOhioBIIpR 1% & 15 R R E F A& Justin Kocher &2
and Kim Fahem, Director, Hong Kong Business Development, from BEBEISIRRREKIM Fahem

JobsOhio, called on the Chamber on 23 July, where FS7B23HEEEE - A=

they were welcomed by Prof Steve Wong, NEESFREEIBRIE

Chairman of the Americas Committee. The visitors (SRR3R A

explained that foreign investment in Ohio MESSMN RIS & R AR &
historically focused on automotive and EREAEESR - B

manufacturing sectors, but new investment REBBEHENFIRE
from Hong Kong companies focused on BIERIEFHIER
electronics and telecommunications industries. % - ZANENBEHRIEE
The visitors also introduced the energy market RS REBIREER

of Ohio and possible opportunities that may be
of interest to Hong Kong investors.

BERRELEAYETEIE

Chamber Welcomes
New Consul General of Malaysia

Yap Wei Sin, the newly appointed Consul
General of Malaysia in Hong Kong and Macao,
paid his first official visit to the Chamber on
31 July where he and his colleagues were
welcomed by Chamber Asia & Africa Committee
Chairman Behzad Mirzaei and members. Both
sides discussed economic developments in
Malaysia and Hong Kong and potential future
collaboration.

Consul General Yap said that Malaysia was . .
one of the most open markets in the world, and ﬁ%ﬁg&ﬁﬂ%ﬁf{%;ﬁﬁﬂﬁ%-«ﬁ;
welcomed high value-added, high-tech T B R TR IR L8 HAR%BE Yap Wei Sinfs7 A 31 B ENRIER R348
manufacturing. Malaysia and Hong Kong have g AEMNRIENEESEFEEENRZEEST - €T TR
a long, well-established connection, and BB IARRNSEHS -
many Hong Kong investors are actively REFRT > BRADEZIREHERNTIE2— » T—HEES
involved in Malaysia’s real estate market. HE - SRR EEENEE - BRARTIEERAURRER
With the support of the My Second FEIME - RS EETNERS E MBI ETIS - ZEHTH
Home Programme, around 60% of TRNE_REEL > BB T ADBATERESE B
properties in Penang have been : B NMERBBARE -
bought by Hongkongers. S

K My

- —

HKGCE |

JETRO’s New Director General

The new Director General of JETRO Hong Kong Tomohiro Takashima, along
with Deputy Director General Yutaka Hashimoto and Officer Yusuke Kobayashi,
paid a courtesy call on the Chamber on 2 August. Asia & Africa Committee
Chairman Behzad Mirzaei, and Director for PR & Programs Malcolm Ainsworth
welcomed the visitors and both sides discussed future collaboration projects.
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Committee Chairmen
ZETTE

Americas Committee
ENREE

Prof Steve Wong
HIKERIR

Economic Policy Committee EEBEHEEZE S

Asia & Africa Committee
TMRIENEESR

Mr Behzad Mirzaei

EEN ST

The Chamber organized two policy forums on  48r5& 4 BI7E7 B29H R8H8H China Committee

29 July and 8 August, respectively, to collect ~ BTEERIE - WEREER - FEZES
views from members for consolidation into the MERMAALEEE (EREHRS) 2 Mrs Petrina Tam
Chamber’s Policy Address submission to the ~ :#Z » R2THEESE EEHEYT

Chief Executive.

HKCSI - Executive Committee
ERRBERE — PITRES
Ms Veronica Lockyer

FRE Rt

HKCSI-Executive Committee

HERRFGEEE — PITRET

- : Digital, Information &
.1 . _T“"T HKGC& J Telecommunications Committee
1 T 55 - GNRENEAR

Ms Jennifer Yuen Chun Tan

IR XL

i RS
| i Hlang ooy Gomars Chasser ol Comomrrsr
-

Economic Policy Committee
HBRBRERS

Mr John Anthony Miller
HmERKE

HKCSI Executive Committee Chairman Veronica Lockyer and Vice Chairman
James Tong met a group of start-ups and entrepreneurs on 23 July to

discuss the start-up ecosystem and entrepreneurship trends in Hong Kong.
During the meeting, they discussed the challenges that start-ups are
currently facing, how conglomerates could help promote the growth and
development of start-ups, as well as the role of the Chamber in engaging the
start-ups community.

Environment & Sustainability
Committee
BRRENAGHEEREZES

Mr Mike Kilburn

RESRE

ERRB AR TR BT ERYRAE T EREE 7B 23 B S RIAITE

MEEREH @ BWRAIEERRGRAERIFBE - 8If - EARSTHAIRER
HHOHE - PEREERBEIVAIASRRNAE - UREESRRIERIRNE
@ o

Europe Committee
BHEES

Ms Jennifer Chan
BRI E =+

Financial & Treasury Services
Committee
SRKMERBEES

Ms Agnes Chan

BRImIE R+

BAE SiREEEREM R
AAESRALE (358 FEMESEALHE

BT RABASREFENMBNT8 B2 HAEEIEHFn
B - ENRIFNEEEEREEXR AR
RIEBREZWRIRGDE - EHERT RENE

Industry & Technology Committee
ITERBRERES

o 3
o e

b R Mr William Yuen Fai Lai
fFags - ”*;f RTHBGLE
‘DA
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Industry & Technology Committee THERFREEE

Retail & Tourism Committee

Dennis Wong, Vice President, Emerging
Technologies & Solutions Consulting, Commercial
Group of HKT, gave a presentation at a Smart City
Working Group mesting on 30 July about the latest
5G technology developments and applications in
Hong Kong’s plans to become a smart city.

EREND RSP B R Bl K 8 75 e A

BHEBENTAREREEENH IIFMENSE

MAEBITESBMTAETE » ARGl AR 3
E*DFE}EE o

TEMKEREE

Suki Cheung, Associate Director of
Sales, S.F. Express (Hong Kong),
spoke on the logistics industry's
approach to incorporating information
and communications technology

as a means to support the retail

and tourism sectors in enhancing
customer experience at a committee
meeting on 1 August. At the meeting,
Sylvia Chung and Herve Accart were
returned respectively as Chairman and

Real Estate & Infrastructure Committee

MEREERES

Reed Hatcher, Head of Research, and Queeny So, Executive Director,
Capital Markets, China from Cushman & Wakefield, spoke at the Chamber
on 16 July about market trends and the outlook for real estate in the
Greater Bay Area (GBA). They also touched
on the various investment opportunities

associated with tier-one GBA cities.

EREE7R1I6ANTFES L » FER

SR SBAMEIENS
BT RNEE—RIHIEEREKS -

PITHFRE
&EReed Hatcher & E & A TS 1T E B ER RIS
ZAEN

Vice Chairman of the Retail & Tourism
Committee. Hoi See Song was elected
Vice Chairman.

ESH1HNEREE# L ERRE (F
B) HEIRIEERIMBA BRI N 4E
BEMEBERE  UMZBETEMREER
ﬂx)f'ﬁm % /%Fsﬁ » $EE B FIHerve Accart

DREEEFTERREZEEGEFENRIE
=30 EEEEEEUEELEUEB%

Small & Medium Enterprises Committee H/\EU{RZE

£rET

Mark Ho, System Consultant of Kingdee International Software
Group (H.K.) Ltd, and Henry Yeung, Vice Chairman of Hong Kong

Retail Technology Industry
Association, spoke at a
Chamber roundtable luncheon
on 7 August on cloud
technology and cyber security.
They recommended that
enterprises regularly update
their hard and software to
improve efficiency, and

reduce risks from cyber
attacks.

ERERS A EEAGER XN EETENRE
SRIERGERTREEATANTES L ) BBRE
IR R M 4E
R - 52
BEERERE
R AIER

% RFHESR
WER 28 - [ERS
REREIREN
N

SMEs are facing an increasingly challenging time as the local and international

business environment deteriorates. The Commerce and Economic

KR ERERREEE - T EERSE
SREMME - BEMCEERBIBAIHE
¥}J¥I{’Etﬁ BRAMAREENEBEED

Developmnent Bureau called a brainstorming workshop on 1 August with
local chambers and associations to discuss what support government
and related departments could provide to SMEs. Roy Ng, SME Committee

Chairman, represented the Chamber at the workshop and shared his views.
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Committee Chairmen
ZBEEMR

Legal Committee
EREREG

Ms Agnes Tan
RREDSE L +

Taiwan Interest Group &7&/\Vé

Manpower Committee
ANEREE

Ms Connie Lam
MEBEL+

Membership Committee
ZEMFREES

Mr Peter Wong

ELBRLE

Real Estate & Infrastructure
Committee

Bochia Ni, Director of Economic Division, Taipei Economic and Cultural mg&gg;;g
Office, hosted a reunion luncheon on 6 August for delegates of the Mr Nicholas Brooke
Chamber’s mission to Kaohisung in June. Members had a fun afternoon and SRR TS

reminisced about the amazing food at a newly opened Taiwanese restaurant

called Azhuma in Sai Ying Pun. Retail & Tourism Committee

TENRBEES
AILEEERER (B8) OBBARGRASISSECHENERFE  RTEEE Ms Sylvia Chung
6 AEREFEENES - RAEASRMFENSNERMRERE T - B SEEH Lt
AETIEBNSERLEREO
Shipping & Transport
Committee
. ) - W REREES
Taxation Committee MIFEED Mr Kenneth Bell
Alice Leung of KPMG was elected Chairman of E7TRTANMBEEESE ROfR R
the Taxation Committee at its meeting on 17 July. J: , ?‘%%J\?ﬁgéﬁfﬁ%ﬁﬁﬁﬁﬁ Small & Medium Enterprises
Alexandra Hui and John Ho were returned and REBEEZEGTRE Committee
elected respectively as Vice Chairmen. At the AFERRNIERR R EIE SRS E
same meeting, members discussed issues for IE - B REERETH M R;: N =
inclusion in the Chamber's upcoming submission  A#EE (FEEEHRS) & (& rﬁ;%i
t0 the Policy Address and Budget. BOEEE) RAENSRE - (g
Taxation Committee
. MBEES
Women Executives Club £+t Ms Alce Leung
REBYL

WEC Chairman Jennifer Chan, Vice Chairman Bttt ERRME I EFE

Carol Wing and several WEC members attended  5REBIRBIR®EES - 157R Taiwan Interest Group

the Women’s Commission’s luncheon titled: 260HEFERIEHEEEN =V

“Gender Focal Point Network Among Listed [ ET/A S) 1B R4S Mr PC Yu

Companies” on 26 July. A1 FEBE - SEE S

WEC Chairman Jennifer Chan and Vice it FERMEMEIERE Women Executives Club
Chairman Carol Wing represented the Chamber ~ 5RBEZRIS7 B29 A RBEE S

at the “Women Power Forum” organized by the — HEBBETURLHEHE .

Hong Kong Federation of Women and the B SEFLDERD Ms Jennifer Chan

Golden Bauhinia Women Entrepreneur B TR R BRIAA X L

Association on 29 July. b= =

Young Executives Club
251

Mr Eric Fok

ERULSE
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Young Executives Club £5%L Talent Development

ATER

68

YEC members had an exclusive guided tour of the new e-sports venue
at Cyberport on 25 July. During the visit, members got a taste of e-sports
development in Hong Kong, and saw facilities at Cyberport. At the end of
the tour, some members stayed behind to watch a live tournament of the
2019 Esports and Music Festival's League of Legends (LoL) International
College Championship Qualifiers.

SEHLRHEEITASABREEMISENRBNERE - Bk SR TRIEE

BRENERE - X2HTHIBENTERNE  BHTER - BOESRESE -/
FRETEEERTLE (2010RENBEZHSRBER) NHEEE -

’ \ £

= =) ¥ P r '_ :
YEC On the Ball =&#t3755RHRED

YEC Chairman Eric Fok represented the Chamber to receive a certificate of
appreciation from Dr Ng Wang Pun, President of the Chinese
Manufacturers’ Association of Hong Kong, for YEC’s support of their GBA
Invitational Seven-a-side Soccer Tournament at the Hong Kong Football
Club Stadium on 4 August.

The following week, Fok led the club’s football team to participate in a
friendly match jointly hosted by CGCC Youth Committee, HKUYA football
team, Liberty Party Youth Committee, and FHKI YEC at Southorn
Playground on 12 August. Everyone played very well despite the hot
weather.

EBPEFENHSTEREAVELOBHSEBEN  ZTHE5HE THES
ANEBIBTARMEREE) WX HEFHEREMUNARER - 2RISR
8R4BRERRIKRE BRIIGET -

BEfR - ERULFSSR12AHEE S BB INAGEE  MESPELRHESE
ZE8%  HAESEHE  EHESTFEREEIXESETREENERAEREK
EEEIRISEISHE - BERAKRMN - FRIRAKRFESH -
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Tony Dickel, Country Director for
Hong Kong and China at the
Potential Project, spoke at a
Chamber seminar on 16 August
about the importance of
mindfulness at work. Dickel said
that cultivating mindfulness can
help employees to achieve focus,
clarity, emotional balance and
resilience. Ultimately, this will lead
them to make the best choices,
even under stressful or distracting
conditions. Dickel also explained
that understanding and managing
attention is an important
determinant of business success.
During the seminar, he guided the
participants in a practical
mindfulness exercise, explaining
the anatomy of breathing as they
focused on their breathing without
distractions. Dickel

also explained the

downsides of multi- mﬂ
tasking, and \“@
encouraged AT
participants
to focus and
to set
priorities in
their work in
order to be
more effective.

Potential Project Bl K & B4R EL
Tony Dickel HifE427E =8 B 16 H AV
2 BREFEERIZNEZEM - Dickel
= BEHIMEHE LREEE
RIEDEE ~ BEIBERIESHN - 2
ABMEEEER N FIERIE - MAABE(EL
RIERTE - iREE  TREEEET
NEBSEERNEREE - gL -
Dickel5 B2 NEREBEHH - EZAL
WEEE > FEIFR - WEERITIREES
BEEB O RVIELE o th IELEIRFRES
TETEROSRRR - WiSHENER S 7 TIERT
BEO— > ABIETUER  UIRFA
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YEC Visit to Seoul &4 :rEEH

Young executives enjoy a taste of technology and culture during trip to South Korea

rom e-sports to technology,
cosmetics to culture, Seoul
offers a variety of inspiration
in the worlds of business and lei-
sure. During a three-day trip to the
Korean capital in July, the Executive
Committee of the Chamber’s Young
Executives Club (YEC) enjoyed a
packed schedule of company visits
and cultural activities.
The first stop was the Korean

E-sports  Association  (KeSPA),

where members toured two e-sports
stadiums: the city’s newest arena,

FETRAR R BIERARMREN

LoL Park, which opened last year;
and the OGN Stadium, the largest
e-sports venue in Korea.

Members had the opportunity to
see some of the advanced equipment
and facilities at the stadiums. How-
ever, they were most surprised by the
extensive backstage areas. With space
for gamers and coaches to relax,
make-up rooms with vanity mirrors,
and media rooms for broadcasting
and conducting interviews, it was
more like going behind the scenes at
a major Hollywood production.

During the visit, the group met
Alex Kim, President of KeSPA. He
discussed the rise of e-sports in
Korea, which has seen increasing
activity from the private sector in
building the infrastructure needed
to support the sector and ensure it
maintains its competitiveness.

He also explained how the atti-
tude towards e-sports among
South Korean people — particularly
parents — has evolved. Previously,
playing online games was seen as a
bad habit, but the huge sums now
involved mean that it can be a lucra-
tive career for the top gamers. The
champion team in Korea makes
more than US$500 million annu-
ally, Kim explained.

The e-sports indus-
try has also been
creating more



job opportunities as
it has developed, and
receives government sup-
port for promotion. Some schools
and universities have also launched
related academic programmes to
develop talent for the sector.

South Korean cosmetics are
celebrated for their quality, with
brands such as Laneige, Sulwhasoo,
Innisfree and Etude House becom-
ing well-known names overseas. In
fact, all of these brands are from the
same corporation, AmorePacific.
The YEC group visited AmorePacif-
ic’s factory in Seoul and learnt about
the brand’s story and philosophy,
and viewed the manufacturing area.

AmorePacific was founded in
1945 and is the country’s biggest
cosmetics corporation. Its overseas
sales have been growing, and the
company has climbed the ranks of
the Beauty Top 100 from U.S. trade
publication Women’s Wear Daily to
reach number seven.

The Chamber group also had the
opportunity to get an insight into
two of the country’s huge diversified

conglomerates, known as chaebols.
Samsung D’light is an exhibition
space that lets visitors play inter-
active games and explore some of
the latest innovative products from
Samsung Electronics.

At SK Telecom, Alice Hyunju
Kim, Manager of the Global Alli-
ance Group and Global Business
Development Team, introduced
the company’s background and its
expansion into fields including Al,
Internet of Things, mobility, secu-
rity and media.

She explained that SK Telecom
had achieved a number of global
“firsts” over the years, including
the world's first commercial 5G
services. It also launched the first
real-time TV broadcast using a 5G
network in January this year. With
more than 48% of local market
share, SK Telecom is the biggest

player in the mobile telecoms space
in Korea.

After the meeting, the group took
part in a tour of the company’s T.um
experience centre. The tour is themed
as a time machine travelling to the
future, and gives participants the
opportunity to experience interac-
tive 4D virtual reality and more of the
company’s cutting-edge technologies.

Apart from the company vis-
its, the YEC group also had some
time for leisure and cultural activi-
ties. They enjoyed an evening of
live jazz performances on a music
cruise along the Han River, tried on
traditional hanbok at Gyeongbok-
gung Palace, and visited Insadong
Antique Street.

The visit was led by YEC Chair-
man Eric Fok and supported by Any
Tours Enterprises Ltd and RYSE,

>

Autograph Collection. R
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of

Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan - Kwun Tong - Fo Tan :

Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E



Chamber Welcomes
More New Members!
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hamber Deputy Chairman Peter Wong ¥

extended a warm welcome to close to 90 new

members at our Welcoming Reception on
16 July. During the event, Chamber CEO Shirley
Yuen also provided an overview of HKGCC and
the many services that members and their col-
leagues can take advantage of. These include
seminars, forums and business documentation
services, as well as lifestyle events and many
more networking opportunities. Participants
also enjoyed the opportunity to meet with Cham-
ber leaders and mingled with fellow members froma {
diverse range of sectors. ¥
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YEC members enjoy tour of new P /P;\

online gaming venue and faC|I|t|es
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he million-dollar prizes won by a number of teen-

agers at the Fortnite World Cup in New York in
July made headlines around the world and under-

lined just how big the e-sports industry has become.

To help Hong Kong businesses and gamers tap
into this huge and growing trend, Cyberport recently
opened a dedicated e-sports venue. A group of mem-
bers of the Chamber’s Young Executives Club enjoyed
a tour of the new venue on 25 July, to learn more about
the development of the e-sports sector in Hong Kong.

ortnite) MRBF7HBRMALORIT » ZUFEEFRE Members visited the outdoor podium, which can be
<<F1%'=§F=3ﬁ$ RS REHIRBEZHRE - ERE  used as function space, the LED portal, which has digi-
RERESHEARE - tal and animation displays, and the e-sport coaching
ERRBEEER  AMBABEETEFZEEFH  rooms.
B BISERATNERTERERISE - BEFESHITA After the tour, some members took the opportunity
25HMEEERZIGE » TREEEHRENER -EME82H TS  to stay on at Cyberport to watch an exciting live tour-
R@PINFG - LEDEISHERTRR » MRERIIRE - nament taking place at the venue. The contest was a

55&’%35%: BrEeRBESE  FERET — i%**?ﬁﬂi%ﬂl qualifier match in the 2019 League of Legends Interna-

ERRLEE - BEA 12019 (EEME) 2IKSWEERI 2 tional College Cup, which was hosted by Cyberport as
.%E% HEBISELH > & TERERTREH BFBHZ—- "'\ part of EMF — E-sports and Music Festival. ¥
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U.S Export Controls and Sanctions

=B O &l Kol &

Extraterritorial approach and enhanced enforcement mean that companies doing
business around the world could come under U.S. scrutiny

TASMEREAIINEIIETE) » EREZRSHEHENEREN TR IZENEE
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A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples

Temporary Importation of Goods

DUTY FREE & TAX FREE

78 countries or districts accept ATA Carnet, including Mainland China

\ 4 \ 4
Speed Up Customs Clearance Allow Multiple Destinations
Simplify & expedite Facilitate roving exhibition
Customs formalities & business travel
\ 4 \4
Fast Service Save Money
Get your ATA Carnetin HKGCC members enjoy
as little as 5 hours almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Carnet is US$1.5 billion a year!

%9 28231275 K( Ol
éj carnet@chamber.org.hk >

Hong Kong General Chamber of Commerce

T 5 A% 75 W 1861

L] cert.chamber.org.hk/atacarnet
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n recent months, the United

States has made a number of

changes to both its exports con-
trols and sanctions regulations, and
enhanced enforcement. The expan-
sion and increasing overlap of these
regimes has made compliance for
companies with  multinational
operations increasingly complex.

At a roundtable on 1 August,
Cari Stinebower and Chris Mona-
han, partners leading the inter-
national trade practice at
Winston & Strawn, updated
members on the current sta-
tus of U.S. export control
and sanction regimes, and their
implications for businesses in Hong
Kong and Mainland China.

Monahan gave an overview of
the legal framework regarding
export controls, which has become
a hot topic since U.S. actions affect-
ing Huawei and ZTE in recent
years.

“One thing that has become
fairly obvious from the Huawei
exercise is that the jurisdiction that
the U.S. exercises when it regulates
export controls can be extraterrito-
rial,” he said.

Monahan explained that U.S.
export control laws are rooted in
national security, but can also be
used to cover “dual-use” technolo-
gies, which also have commercial
uses.

Penalties can be severe — ZTE
was penalized US$1 billion in paid
fines. “The trend we are seeing is
that companies are being penalized
more and more severely, and we
don't see that trend changing.”

Monahan then addressed the
question: “Why am I talking about
U.S. law in Hong Kong?”

He explained that U.S. laws apply
not only to American citizens, but
also to overseas people visiting the
country. “Even if you are a Hong
Kong person just answering emails
in the U.S., you are under U.S. law.”

The U.S. also takes a broad
approach to goods.

“If an item originates in the

The Bulletin TE AT
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U.S., travels through the U.S., or
incorporates a certain amount of
controlled U.S. content, then that
item is subject to U.S. export con-
trols, even after it has left the U.S.,”
Monahan said. “That is a little bit
different than most export control
regimes.”

What this means in practice is
that U.S. suppliers may be keen to
check that overseas companies they
deal with are complying with the
necessary regulations.

Stinebower then gave an over-
view of the U.S. sanctions regime.
As with export controls, it takes a
wide approach.

“The U.S. gets jurisdiction in its
sanctions regime by applying the
rules to U.S. persons. So in gen-
eral, the 'U.S. person' will be a U.S.
national, any U.S. business, and any
foreign branch of a U.S. business.”

Large penalties are also being
seen in the sanctions space, includ-
ing fines against European, Austral-
ian and Asian financial institutions.
Some of these had been doing busi-
ness with Iran using U.S. dollars.

She explained that entities that
have a touchpoint with the U.S.
— such as using U.S. dollars, U.S.
technology or products — may need
to have risk-based compliance pro-
grammes.

“That is how the Treasury
Department is asserting jurisdic-

tion  over
transac-
tions that
seem to be
completely outside of the United
States.”

Stinebower introduced some
of the different types of sanctions.
Firstly, there are embargoes, such as
the broad-based sanctions against
Iran, Syria and Cuba. Other types
are more nuanced, such as smart
sanctions based on a specific entity,
and sectoral sanctions.

Another issue is secondary sanc-
tions, or the extra-territorial appli-
cation of U.S. sanctions. These have
recently been applied to Mainland
China for dealing with Iran, but not
to Turkey (a U.S. ally) for buying
military equipment from Russia.

“The implications for business is
that they not only need to be aware
of the sanctions regime, but should
also be aware of the particular pol-
icy goals that may affect whether
sanctions will be implemented,”
Stinebower said.

The situation for companies that
do business globally is increasingly
complicated, she added, as they
need to understand the current
political atmosphere as well as the
U.S. regulatory regimes. ¥
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by encouraging your staff to refer new members to the Chamber!

For of a new Corporate Member, your company will get:
FEETOLABENENSE 2L
(=i — R ARRAESBEEFE LRSS  BARES

Cash Coupon R& %

Chamber Coupon &BEEERA%E"

T\
“"*0 With successful referrals of three or more new Corporate Members by
& 30 Sep 2019, you can additionally receive two complimentary seats at the
N Chamber’s CEO Manpower Conference 2019 which is a by-invitation-only event.

R\
JA2019F9A30H R ZAI RN E=FRH U LA AT HATBLEFSATEE » LEAEE
—REEREBEHEASENNCEOA DERRE2019  EHRIBEZIHEAL -

) Enquiries &3 : 2823-1236 Email E# : membership@chamber.org.hk

# Applicable to both Chamber events and membership renewal AR EEEEE R ES I E A



Download our app
HKGCC Mobile

for Europe

What’s On Listings

(Our events from September-October)

China’s Investment in
Africa and its Implications

Mission to Jiangmen
- Zhongshan “Smar

Manufacturing s

For further details and a complete
listing of all our events, visit us online

/September

Workshop: Saying Sorry Without Legal Liability

Roundtable: Transforming Hong Kong through
Entrepreneurship

Workshop: Tips for Smart Warehouse Management

Seminar: Economic Substance Legislations/
Requirements in the Cayman Islands, BVI and
Bermuda

Workshop: Visit to the Western Salt Water Service
Reservoirs in Rock Caverns

Asia & Africa Committee meeting

Roundtable: Asia & Africa Committee and Europe
Committee present: China’s Investment in Africa and
its Implications for Europe

Workshop: Advanced Google Ads Workshop
Digital, Information & Telecommunications Committee

Meeting
Mission to Jiangmen and Zhongshan “Smart

Manufacturing”

Workshop: How to Handle Mainland Chinese
Customers with Long Overdue Accounts?

Roundtable: The Future of Payments for SMEs

@"Né't"v'v';{r'i{i'ﬁé'{V'E"é';"Hkﬁé’é{:";!'é't';r’t'ﬁk}"Jé;i'ri't"{r'{ci"a&r

@ Workshop: Understanding Hong Kong’s Tax Regime
@ Workshop: Developing Customer Service Culture

Roundtable: Improving Searchability: Demystifying
Google Ads

Workshop: Get More by Doing Less @ Work

Workshop: How to Avoid Shareholder & Director
Disputes and Reduce Legal Risks under the
Companies Ordinance?

Fintech Working Group Meeting

Rock Climbing Workshop x Networking Party

Networking: WEC presents: A Musical Evening with
Sinfonietta

Seminar: Effective Management of Anti-bribery and
Corruption risks in Doing Business in China

Networking: YEC Network & Learn: Leadership
Coaching for Massive Results

within Your Company

Networking: Wine Glass Tasting Experience and
Chocolate Pairing Workshop

\ \

- HKGC®&
¢ A

\ |

18" October | Fric

Grand Ballroom, Conrad [
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Cocktail Reception in
Honour of Consuls General
of the Americas

EU’s Global Strategy

=EFTEMBER-C
September

Roundtable: Practical Tips Series — Protecting Your
Vision and Hearing

Roundtable: Morocco: Gateway to Africa

Roundtable: Sponsored Event by Standard
Chartered: Changing Market Risk Landscape and the
Implication for Enterprises

Roundtable: Cleaner Air in 2025: How Will This be
Achieved?

Study Mission: IndustryConnect @ Science Park-
Where Innovation Sparks

Networking: Americas Committee Presents: Cocktail
Reception in Honour of Consuls General of the
Americas

@ Seminar: The ABCD of Fintech and Their Impacts to

Traditional Businesses

Roundtable: Making Profits and a Positive Impact
- The Application of Environmental, Social and
Governance in Real Estate Development

Europe Committee Meeting

October

Seminar: CEO Manpower Conference 2019: The Art
of Manpower Management in an Evolving Workplace

Workshop: Media Handling Skills

Roundtable: Hong Kong’s Digital Desert — Why Hong
Kong’s Corporate Websites Aren’t Meeting the Grade

Real Estate and Infrastructure Committee Meeting

of Hong Kong Exchanges and Clearing Ltd,
Laura M Cha

Report 2019: Three Years
on, Looking Forwa Mrs Carrie Lam Cheng Y

OO0 PO OGO

Joint Business Community

Luncheon with the Hon

uet-ngor

Training: How to Handle Work Injury Cases
Study Mission: Wan Chai Ghosts & Food Tour

Financial & Treasury Services Committee Meeting

Networking: YEC Gala Dinner 2019 — A Night at the
Opera

Roundtable: Practical Tips Series: Mapping the Art
World: The Art Ecosystem

Study Mission: Visit to O.PARK

Roundtable: The Hong Kong General Chamber of
Commerce & The Hong Kong Japanese Chamber of
Commerce & Industry Joint Luncheon

Study Mission: Europe Committee Presents: European
Beer Tasting Workshop

Seminar: HeForShe Workshop — Setting up a
Successful Mentoring Programme

Training: Managing Staff Termination Properly

Luncheon: Joint Business Community Luncheon with
the Honourable Mrs Carrie Lam Cheng Yuet-ngor

@"'éé'r'n"{}i;}}"%&v'v'ﬁ"ﬁéﬁ Forum Series with Chairman

Roundtable: Europe Committee Presents: EU’s Global
Strategy Report 2019: Three Years on, Looking
Forward

Seminar: Virtual Banks: What to Expect in the Digital
Banking Race

=

@ Workshop: The Myth of Performance Management

J

3 October

THE(CEQJMANPOWER CONFERENCE 201
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Developing Customer Service Culture
Within Your Company
EERVATE J:5 354 (4

In this interactive workshop, participants will
learn how to understand the relationship
between customer service and customer
relationship management, and how to build the
“B6Ps” in customer service culture.

Content:

1. Service quality imperatives and changes

2. The new definitions in customer service

3. Customer expectations across different
generations

4. Building a 5-P customer services model
that includes potential assessment, people,
process, physical environment, and
performance assessmenters

5. People development strategies

BRRBREEIIE  2NESTBELPRBHES
RAREIRRIRAG - UREIL T5P) MRESXIL -
AESE
RIFERNEZ M EE
- BEPIRBIHES
- REHAERISAIHIE
B ToPy BERRIFE - SIEEEME - A
7~ AR BB ITERIRTE
5. A7 BRI

AN~

Advanced Search Engine
Optimization (SEO) Workshop
EREESSIZBIL T

Do you obsess over website traffic and whether
it's generating ROI for your business? Looking
for more opportunities to show up in search
rankings? This half-day Advanced SEO training
workshop will provide you with cutting-edge SEO
techniques — including RankBrain, voice search,
AMP and featured snippets — that can help raise
your rankings and visibility in search engines.

This workshop covers:

1. Google’s way of thinking

2. Scalable link building

3. Link building tricks

4, SEO truths and myths

B ERIEILRE ? @itE SR LS RIRE LR
KrERELHEE FRSHEEE 2 BERIFRN
EIE S5 E R TSR BB IS S5 1 &M
iy - BERankBrainR#t » FEEEER ~ AMP (INERR
HEH) MEERES  ARATESSIERNEE
BHBEAE -

AIIEERBUT ¢

1. GoogleRy B4

2. EERPIERAVERS

3. HBIREEARIS

4. BLESSZHRE

Paq b
BOC-KaCC

\ .
Visa Card

Managing Employment
Termination Processes Lawfully
A EERE SRR HE

Growing tensions in labour relations amid
the current economic uncertainty have

led companies to make decisions such

as staff termination, early retirement and
re-hiring of retired employees. It is essential
that companies deal with these matters

in accordance with the laws in Hong

Kong. This workshop provides useful and
practical advice.

Outline:

1. Handling staff resignation

2. Termination of employment by prior
notice or payment in lieu of notice

3. Calculation of terminal payments

4. Summary dismissal

5. Redundancy

6. Retirement and re-employment

BRI - BERGHBER  SREXERF

HOR B ENRAGRE - AIAIEE ~ IRERIAFIRES

BMRETE  MEELENRERBELRER - 2

RIAEHS R ERES -

AR :

1. IR SR

2. BB TIRSBAMS BT R EER

3. RIMEEEZNAERE
4. BIRSFR{E
5. AR
6 RIRELRES
Trainer = Shirley Ng Trainer : Vishwas Thakkar Trainer : Cammy Liu
BT - RE B0 - Vishwas Thakkar = EEBRER
Date : 24 September 2019 Date : 10 October 2019 Date : 30 October 2019
HER - 20199/ 24H HER - 20195108108 HER - 20195108 30H
Time : 9:15 a.m. = 12:15 p.m. Time * 2:00 - 6:00 p.m. Time * 9:30 a.m. — 5:00 p.m.
B FFORFI5D E T F12BF159 B - TH2RFE Y A FFORFI0D E T 5hF
Venue * HKGCC Theatre, 22/F United Centre Venue : HKGCC Theatre, 22/F United Centre Venue : HKGCC Theatre, 22/F United Centre
hEk - GO BRI EREE HhE - EEH—ROAEERREIEERE HhE - EEG—ROAERRRERIREARE
Language : Cantonese Language : English Language : Cantonese
e BREE s R EE BEREE
Fees : Member $850 / Non-member $1,050 Fees : Member $1,150 / Non-member $1,550 Fees : Member $1,600/ Non-member $2,100
(includes morning refreshments) (includes coffee/tea refreshments) (Lunch not included)
BA : 28$850 / JFEES$1,050 (BRE) BA - BE$1,150 /IFRE$1,550 (BFEH) B : 2E8$1,600/IFEE$2,100 (REFEE)
Shirley Ng, Vishwas Thakkar, Cammy Liu,
Founder and Director of Coach Infinity Co Founder of Concinnity Limited General Manager, Manchester
e v Training & Consultancy Institute
N BB Vishwas Thakkar

‘\‘ Coach Infinity Co ElffARESE

Concinnity Limited BIFFA

R
S HHTREE R R O 4RI
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HKGCC'’s executive diary is an ideal gift for
yourself or your clients. With an elegant design
that conveys a professional corporate image, it is
packed with essential business information, and We are offering
useful telephone numbers, including government an ‘ear]y-bird’ discount
departments and consulates in Hong Kong. _ \ on orders placed

; ~—_on or before 27 September 2019

so book your copy NOW!

\ ER@EETRARARORI 2019%9R 27 B =2 AIa16S -
MR SHEENCER TEiRBETHTNERE
Semm— R RWEABEE - AESX ATER L !
EEMAEEMEHEN B
BB B A IR 8 2 48 5 68 A
KREE DEBIREH
(Photo for reference only Bl 5 S {2 %)
ORDER FORM $TE&# >

2020 Chamber Diary &##

| wish to order (quantity) 2020 Chamber Diary at HK$160/copy (HK$145/copy for orders on or before 27 September 2019).

AR AHETHE F20205FREBHEHELH  SAEE160E T (H2019F9827 Al ZA15THE - S48 $145) »

Total #%EHKS Bt All diaries must be picked up at the Chamber’s head office. BT I BERRBE AR AR ERENC T2 AE
Name # 4 : Telephone B3% : Fax {85 :

Company A F] : Email EF

Address 3 :

Total amount on chequex 83 HK$#E T

Please mail this order form and your crossed cheque made payable to The Hong Kong General Chamber of Commerce, to: The Hong Kong General
Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. Attn. Mr Anthony Cheng. Enquiry: 2823 1250.
WEHITHAY BEHSEE (ERAFABL [E48HE)] ) —HFO5ELGERE - L2BEE8HE YELY - &5 28231250 -



HKGC&
TR Afnm SEiee
FREE RIDE DAY
SPONSORSHIP OPPORTUNITIES

Call us to learn how your company
can benefit from being a
Free Ride Day Sponsor

S ESS T i
[ZIERIE] ERNEBE 7 2019F 11 B298
THFE BATER — eBERVESLAL/)\GH
29 November 2019
' Free rides on
Trams and The Star Ferry

S

Please contact:

Ms Kari Yu

Tel: (852) 2823 1266
Email: kari@chamber.org.hk

HOOooon
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