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The Only All-inclusive Exhihition, Conference,
Banquet and Entertainment Mecca in East Kowloon
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Plan your next event at KITEC

Trade & ibition Centi
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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which
offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,

concerts and banquets, to private meetings and company gatherings. Our professional catering team is
ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong

Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

www.kitec.com.hk
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Aron Harilela, Chairman of HKGCC
Send your views to chairman@chamber.orghk
WA B ERE BB - T : chairman@chamber.org.hk

Rising to the Challenges

can barely believe a year has flown by since I became Chairman of

the Chamber. For the past 12 months I have been kept very busy,

representing your interests to the Government on all the key issues
affecting Hong Kong businesses.

It has certainly been an interesting year, with a number of complex
economic and geopolitical challenges arising. Chief among these is the
ongoing China-U.S. trade war, which could have huge consequences for
the global economy as well as Hong Kong businesses. The picture on the
trade war has been constantly shifting, and we remain hopeful that the
tensions will abate. In the meantime, we have been working hard with the
Government to find the best solutions to help our member companies
through this uncertain period.

Besides the trade war, the Chamber has continued to voice the concerns
of businesses to the Government on other topics, such as addressing
the regulatory hurdles in the Greater Bay Area to ensure we can all take
advantage of the great opportunities that are emerging. We are also
keeping our eye on the general economic picture, amid the slowing growth
momentum.

One of the highlights of my tenure so far has been the opportunity to
meet so many of you at various Chamber events. It has been great to hear
your ideas on how we can improve the business environment in Hong
Kong, and also to see how our programme of activities can help you
network and increase your industry knowledge.

Our members also play a crucial role in helping us develop our policy
submissions to the Government. After all, the backbone of the Chamber’s
work is built by the knowledge and experience of our members. This
ensures that our policy submissions are pragmatic and relevant, while also
reflecting our members’ opinions and insights.

Other than the trade tensions, the biggest Hong Kong story grabbing
headlines around the world has been the recent protests against the
extradition bill. These large-scale demonstrations impacted local
companies and also our reputation among the international business
community.

Although we were saddened to see pockets of violence, the largely
peaceful rallies have shown the world how we cherish our freedoms and
the rule of law. That sends a very strong signal that Hong Kong continues
to be a free, open and law-abiding society — the very factors that underline
our success.

Hong Kong is truly a resilient city. We must combine our efforts and
strengths. We must now look to the future and move forward. ¥
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Dark Clouds Linger
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Economic figures paint a
gloomy picture for Q2 while
healthy visitor arrivals may not
stop the retail slowdown
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The island is hoping to attract
Hong Kong investors to
support the strong growth in
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Cream of the Crop

Tsit Wing Coffee has grown
from a small store into
a listed company providing
a wide range of food and
beverage services
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Daarukhana adds some
Western cooking techniques
for a deliciously different
take on Indian food
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RHQs: The Business Heart of Asia
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The Hong Kong General Chamber of Commerce has been representing
and safeguarding the interests of business in Hong Kong since 1861.
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at jeffrey@jeffreylam.hk

Seek Common Ground

hile Mainland China and the United States remain caught in a

tug-of-war over trade tariffs, the rest of the world hopes to see

relations return to normal as soon as possible. Despite the trade
deficit, economic and trade cooperation between the U.S. and China can
bring about mutual benefits by utilizing resources more efficiently.

As such, the indirect benefits brought by free trade to the U.S. should
not be ignored. With free trade as a common value treasured by both sides,
economic cooperation between the two countries must be “depoliticized”
and refocused on the tremendous opportunities ahead.

Since its reform and opening up, Mainland China has developed in
leaps and bounds. Its achievements in innovation and technology (I&T)
are obvious to all: Shenzhen, known as China’s Silicon Valley, has become
one of the most important I&T hubs in the Mainland and even the world,
with an average annual GDP growth rate of almost 10% since 2010. This
reflects China’s hopes to improve people’s livelihoods through education,
international trade, technology and infrastructure, and with a view to
narrowing the gap with developed countries.

Free trade is a key factor in promoting modern economic development.
Trade barriers, in contrast, will cause chaos in the Chinese and U.S.
markets and reduce consumer choice. Both sides may even have to resort
to retaliatory measures, which will affect other goods. In the end, it is the
people of the two countries who will suffer.

On the other hand, with reform and opening up entering a new stage,
Hong Kong needs to leverage its unique advantages in line with current
developments. For instance, with the launch of the Belt and Road and the
Greater Bay Area initiatives by the Central Government in recent years,
Hong Kong should actively grasp these significant opportunities by giving
play to our strengths to help fulfill the country’s needs. This mean we can
continue to contribute to reform and opening up, and lift “one country,
two systems” to a new level.

Your altitude determines your vision. The higher we stand, the farther
we see. China and the U.S. are the world's leading economies in terms
of comprehensive national strength and global influence. Therefore,
seizing opportunities for dialogue to seek common ground will better
serve the global interest than being trapped in a state of see-sawing and
confrontation.

As China shifts the positioning of its economy, and people’s livelihoods
evolve accordingly, national plans will be increasingly forward-looking in
future. In view of this, Hong Kong should keep abreast of the times to avoid
losing ground amid rapid economic development. &
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
Send your views to ceo@chamber.org.hk
EBIEEERE R - B : ceo@chamber.org.hk

A Hup for Global Business

here is plenty of good news for Hong Kong in our cover story about

regional headquarters. The number of RHQs located here has been

growing steadily in recent years, and we are also seeing more start-ups
being launched by people from overseas, reflecting our continuing attraction as
a hub for international business.

Singapore and Hong Kong lead the way in terms of numbers of RHQs in
Asia, and both offer similar advantages to global companies in key areas such as
proximity to markets, efficiency and transparency. The experts we spoke to agree
that Hong Kong is a great place to do business, and they do not think we are
likely to be sidelined any time soon.

However, we should not be too complacent. Occasionally, we hear news of
a company leaving Hong Kong — for example luxury carmaker Infiniti recently
relocated its global headquarters to Japan, the home of its parent company
Nissan. These moves are rare, but we should not ignore them.

When it comes to competition from other cities, we know that many of our
Southeast Asian neighbours are now offering tax concessions in an effort to
attract RHQs. Most ASEAN cities are far behind Hong Kong when it comes to
having a mature, sophisticated and transparent environment for doing business.
And the tax regime is only one component of Hong Kong’s broad appeal.

But we have all seen how rapidly the Mainland has changed over the past few
decades. Some of our ASEAN neighbours have also been enjoying remarkable
growth in recent years and are developing very quickly. The Hong Kong business
community should look to the long term, when other cities may start to nip at
our heels when it comes to attracting global companies.

As an externally focused economy, Hong Kong is vulnerable to issues beyond
our control. The ongoing tensions between the United States and Beijing
are putting a strain on Hong Kong businesses as we are caught up in all the
uncertainty.

The recent demonstrations on Hong Kong’s streets have also been cause for
concern. The protests were mostly peaceful, and the large numbers who turned
out highlight the fact that Hong Kong is a pluralist society with strong regard for
the rule of law.

Despite these recent challenges, Hong Kong’s key attractions remain the
same: our simple and low tax system, free flow of information, excellent legal
and banking networks, and our efficiency.

But negative news headlines may have an impact on sentiment that will be
hard to correct. Perhaps we need to shout a little bit louder to ensure that the
world knows it is business as usual in Hong Kong. «
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Together, WeCan ! Thank You !

Project WeCan is a Business-in-Community (BIC) initiative to widen grassroots secondary school students’ horizons, enhance their essentials
including creativity, character, common sense and communication skills in order to equip them for future careers. It is an open platform where
each secondary school is provided financial and volunteer support and partnered with a sponsor in a multi-year collaboration. Launched in
2011, Project WeCan has since expanded from BIC to other sectors, including local and foreign businesses, universities, Consulates, hospital,
as well as alumni, professional and retiree groups. Thanks to the staunch support of 69 partners from different sectors and over 2,000 local and
expatriate volunteers, 76 schools and 66,000 students have been benefitted so far. Since 2015, the project also started to provide scholarships
to over 330 WeCan students who are pursuing degree courses in 8 UGC-funded universities. Project WeCan - Together, WeCan!

Our Heartiest Thanks to the
69 Partners and Over 2,000 Volunteers
for Being Together with
Our 66,000 Students

Project WeCan Partners Appreciation Reception

was held on May 30, 2019, with The Hon Mrs
Carrie Lam Cheng Yuet-ngor, Chief Executive of
HKSAR as Guest of Honour. The event was well
attended by representatives from 69 partners $°
and 76 schools, students and volunteers.
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Cover Story £ HIE

or centuries, Hong Kong has been known as the city “where East meets

West,” its advantageous location transforming it into a global hub for

trade and commerce. And modern Hong Kong has many other attrac-

tions — tax regime, rule of law, financial expertise and educated work-

force. These may not seem that exciting, but are highly desirable prerequisites for
any international company looking to set up their regional headquarters (RHQs).
RHQs bring many benefits for a city, from increased investment and employment

to high-calibre talent. The associated prestige also helps attract more global businesses.
But Hong Kong is not the only city sparring to attract RHQs. Our perennial
rival Singapore is, unsurprisingly, our chief competitor. But as Mainland China

continues its reform process, and several ASEAN countries enjoy rapid growth,
could they threaten Hong Kongs title as Asia’s best RHQs destination?
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Stephen Phillips,
Director-General of
Investment Promotion,
Invest Hong Kong
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The current picture for Hong Kong looks pretty
healthy. We continue to attract increasing numbers of
RHQs, and there is also a growing trend of entrepre-
neurs from overseas launching start-ups in Hong Kong.
According to the latest report from the Census and Sta-
tistics Department, in 2018 there were 1,530 regional
headquarters in Hong Kong, up from 1,389 in 2014.

John Siu, Managing Director of Cushman & Wake-
field in Hong Kong, summarised the city’s main advan-
tages for global companies.

“First of all, Hong Kong has a very simple and low
tax system. That is one of the key attractions,” he said.
“Secondly, Hong Kong is a truly international city: it is
well connected with the rest of the world and the rest of
the region by almost all modes of transport.

“The third thing is that the legal system here is very
transparent and fair, and the rights of companies and
business interests are well protected under the law.”

The city’s financial system is another plus point. Stan
Kwong, Regional Head of Finnair, pointed to Hong

Providing an Ideal Platform

Kong’s “efficient, secure, safe and easy user-friendly
banking” for companies of all sectors and sizes as a cru-
cial draw.

In fact, Finnair recently significantly expanded its
base here, increasing staff numbers by around 60%
and doubling its flight capacity. Seventeen years after
launching its operations in Hong Kong, the company
has decided to increase its capacity from seven flights
weekly to 14, to more than 100 destinations in Europe.

“With such an expansion, we also needed to increase
the local staffing size in order to improve our service
and business development,” Kwong said.

For airlines like Finnair, the huge global flight net-
work and top-notch reputation of Hong Kong Interna-
tional Airport is a key factor. And Hong Kong’s location
provides other benefits for travel companies.

“I personally believe that Hong Kong’s geographical
location is one of the most unique benefits,” Kwong said,
adding that the new bridge to Macao and Zhuhai, and
the Express Rail Link, mean that passengers can now

Growing numbers of international businesses — from global firms to start-ups

— are choosing to set up in Hong Kong

I_I ong Kong is an attractive destination for
companies of all sizes to set up their business,
including multinational corporations and start-ups. The
Belt and Road Initiative and the Guangdong-Hong
Kong-Macao Greater Bay Area (GBA) development are
two critical national economic development strategies,
which provide global business communities ample
business opportunities.

Hong Kong, a highly dynamic city that serves as the
perfect platform for companies expanding into the
mainland and Asia Pacific, continues to attract a wide
array of leading companies from around the globe, as
is fully reflected in our latest annual surveys.

According to the 2018 Annual Survey of Companies in
Hong Kong with Parent Companies Located outside
Hong Kong, there are 8,754 companies in the city with
parent companies located outside Hong Kong,
representing a robust 6.4% year-on-year growth. The
growth is even more prominent in the number of
companies using Hong Kong as their regional
headquarters, which has now reached 1,530, up 8.3%.
The companies tell us that the favorable factors are Hong
Kong's simple tax system and low tax rate, free flow of
information, free port status and geographical location.

Hong Kong’s business appeal was also shown in
our “2018 Start-up Survey”. Hong Kong’s start-up
ecosystem has skyrocketed in the last few years. The
survey saw 2,625 start-ups operating in Hong Kong’s
various co-working spaces, private or government
incubators. This is an 18% year-on-year increase, while
jobs created surged by 51% year-on-year. The start-up
community is also highly international in nature, with
35% of founders coming from outside Hong Kong.

The United Kingdom, United States, the Chinese
Mainland and Australia are the top origins of non-local
founders. They are engaged in businesses such as
fintech, e-commerce, supply chain management,
logistics technology, professional or consultancy
services, information, computers and technology.

GBA: Driving growth

Hong Kong’s business potential was further
strengthened by the promulgation of the Outline
Development Plan of the Greater Bay Area (GBA) by
the Central Government in February. This supports
Hong Kong in consolidating and enhancing its status as
international financial, transportation and trade centre
as well as an international aviation hub. It also
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The oldest Cantonese Restaurant in Japan, opened in 1884 from Yokohama, Japan.
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Top Six Countries of Companies with RHQs in Hong Kong

Total  United States  Japan

travel easily to the Mainland. “We are just one hour away
from the PRD.”

Siu from Cushman & Wakefield also said that proxim-
ity to Mainland China is important for many businesses,
especially those with customers, markets and suppliers in
the Mainland. “So Hong Kong does have that competi-
tive advantage over the other cities in the entire region.”

Regional trends

The source countries of companies with RHQs in
Hong Kong have remained stable in recent years, with
the United States, Mainland China, Japan and the
United Kingdom being the biggest. One trend, accord-
ing to Government figures, is that a small fallback in the
number from the U.S. has been more than matched by
growth in RHQs from Mainland Chinese companies.

strengthens Hong Kong'’s status as a global offshore
renminbi business hub, an international asset
management centre and a risk management centre,
and promotes the development of high-end and high
value-added financial, commercial and trading, logistics
and professional services The plan also shows that the
authorities are making great efforts to develop the
innovation and technology industries, nurturing
emerging industries, and establishing Hong Kong as
the centre for international legal and dispute resolution
services in the Asia-Pacific region.

The GBA Development Plan also includes policy
measures for developing an international innovation
and technology hub, expediting infrastructural

o

Mainland China

Y

France
68
67
73

United Kingdom  Germany
91
87
85
87 81
98 92

Source: Census and Statistics Department

Cushman and Wakefield has seen the same trend in its
research.

“Around six years ago, the Greater Central area —
Admiralty, Central and Sheung Wan — PRC occupancy
was 13%,” Siu said. “We recently did another survey and
the number had already gone up to 20%.”

Hong Kong has long been a gateway for international
companies to access Mainland China. Now it is more of
a two-way flow, with Mainland companies using Hong
Kong as a base to go global.

The tremendous growth in the Chinese Mainland
also means that its Tier 1 cities could be an option for
RHQs. However, Siu sees them playing a complemen-
tary role alongside Hong Kong, rather than competing.

“I think Greater China is big enough to accommo-
date more than one or two regional cities or hubs,” he

connectivity, building a globally competitive modern
industrial system, taking forward ecological
conservation, and developing a quality living circle for
living, working and travelling. Its aims include
strengthening cooperation and jointly participating in
the Belt and Road Initiative, and jointly developing
Guangdong-Hong Kong-Macao cooperation platforms.
The authorities are actively improving the business
environment in Hong Kong and recently announced
eight measures to facilitate free flow of people and
goods in the GBA:
B In determining one’s tax obligations, any stay of less
than 24 hours on the Mainland will not count as a
day of presence
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said. “Hong Kong and Shanghai perform different roles
in the development of the Greater China economy.”

Kwong from Finnair agreed that Hong Kong will
work alongside Mainland cities. In particular, he antici-
pates greater cooperation with cities in the Greater Bay
Area (GBA).

Eric Chong, CEO of Siemens, also noted that the devel-
opment of the GBA is changing the picture for Hong Kong,
as the market size grows from 7 million to 67 million.

“One of the reasons why we set up the Siemens Smart
City Lab in Hong Kong is that we are not only looking
at the Hong Kong market, we want to scale up across the
GBA,” he said.

Provide tax relief to non-Mainland high-end talent

and talent in short supply

Support the open recruitment of Hong Kong and

Macao residents by public institutions of the

Guangdong Government in the GBA

Extend to young entrepreneurs of Hong Kong and

Macao working in Mainland cities in the Greater Bay

Area support measures provided by the Guangdong

Government to Mainland youth

Support higher education institutions and scientific

research institutes from Hong Kong and Macao to

participate in projects under Guangdong technology

programmes

Introduce pilot schemes for the facilitation of

immigration reform in the GBA

Facilitate non-business private cars from Hong Kong

and Macao using the Hong Kong-Zhuhai-Macao

Bridge

Expand the implementation scope of expedited

customs clearance

Hong Kong will contribute to the GBA development
by leveraging its multiple roles as an international
financial, logistics and trading centre as well as a global
innovation and technology hub and the centre for
international legal services in the region.

Invest Hong Kong is the department of the Hong Kong SAR
Government responsible for attracting foreign direct investment
and supporting overseas and Mainland businesses to set up or
expand in Hong Kong.

Hong Kong’s straightforward tax system has long
been a key factor in our success as a global hub. However,
John Timpany, Partner, Tax at KPMG, noted that some
other cities have been catching up. Singapore in particu-
lar has been “very proactive” in using tax to encourage
economic development, and has introduced a number
of targeted incentives aimed at attracting RHQs.

“If Hong Kong is going to continue to compete, it
makes sense to think about what other incentives can be
built into the tax system,” he said. “We have seen the gov-
ernment start to use tax incentives to try and encourage
economic development over the last few years — corpo-
rate treasury centres, aircraft leasing — and the govern-

Hong Kong is a truly international city: it is well connected

with the rest of the world and the rest of the region.
- John Siu, Managing Director, Cushman & Wakefield

ment has taken away some tax disincentives to business.

“Hong Kong has been successful: its low rate, simple
tax system has been a factor in making it a strong base for
regional headquarters, but you can’t rest on your laurels.”

A number of ASEAN members have also introduced
similar incentives. But Siu pointed out that tax is not the
only concern. Hong Kong also has a sophisticated and
mature business environment, which has been devel-
oped over many years.

On the downside

The first thing mentioned on the question of Hong
Kong’s disadvantages as a home for international busi-
ness is usually expensive real estate.

“The space is frustratingly small and the office rental
price is one of the highest in the world,” said Kwong.

On the topic of Hong Kong’s downsides, Siu agreed,
saying: “I would say the costs of living and the cost of
real estate.”

This is one area where we lose out to Singapore,
which offers similar benefits to Hong Kong but has
lower property costs. In terms of sheer numbers of
RHQs, Hong Kong is far behind Singapore. According
to a 2016 report by Cushman & Wakefield, the Lion City
had 4,200 RHQs compared to Hong Kong’s 1,389. How-
ever, this is a long-term situation and does not reflect a
trend away from Hong Kong.

The Bulletin TEAFI JuULy 2019

13



Cover Story HHEIE

14

But Chong from Siemens suggested that the real estate
issue is sometimes overblown. Property cost may be
higher than other cities, but the tax rate is generally lower.

“One of the things people bring up is property
prices,” he said. “But you don’t need to be in Central. I
tell my colleagues in Germany that the property cost is
overrated as an issue in Hong Kong.”

Timpany from KPMG agreed, adding that the Gov-
ernment could do a better job of explaining that there
are other options for companies to set up and operate
outside Central.

Chong pointed to manpower as another challenge for
Hong Kong, particularly in innovation and technology.
The historic appeal of careers in the property and finan-
cial sectors mean that fewer students enroll on STEM

courses, leading to a shortage of talent in areas like Al
and robotics.

“I think the Hong Kong government needs to encour-
age more kids to study science and technology and engi-
neering,” he said.

On the manpower side, Timpany pointed out that Hong
Kong retains an edge in attracting overseas professionals.

“Salaries tax remains very attractive — more attractive
than Singapore in particular and much more attractive
than the Mainland market,” he said. “The Hong Kong
government is still much more liberal about work visas
and it is easier to bring in international talent than Sin-
gapore, and clearly much easier than Mainland China.”

Shifting role for RHQs

RHQs generally oversee their local markets. However,
this is not always the case, and a hub in Asia, for example,
can also have international reach. Schneider Electric has
adopted a “multi-hub” policy, creating an international
leadership structure with key jobs located across the com-
pany’s three global hubs in Hong Kong, Paris and Boston.

“This helps achieve our ambition of offering every-
one in the company, in every location of the world, the
opportunity to have the same chance of success,” said

JULY 2019 The Bulletin T H¥I

Jonathan Chiu, Hong Kong President of Schneider Elec-
tric. “With global hubs in these world-class cities, we can
attract and retain top talent from around the world”

This approach means the company can develop a
more diverse leadership, which helps in terms of inno-
vation, he added.

And as technology makes the physical location
of workers less important, the definition of RHQs is
becoming more blurred, according to Cushman and
Wakefield’s Siu.

“Some companies may have their CEO based in
Hong Kong, and their CFO based in Singapore,” he said.
“It is hard to draw a clear-cut line in this regard.”

Even if the RHQ is located elsewhere, cities can still
benefit from attracting major projects or subsidiaries of

When you talk about cities globally - people will think of

New York, London and Hong Kong.
— Eric Chong, CEO, Siemens

large global corporations. For example, Siemens’ RHQ
in East Asia is in Beijing, but the company chose Hong
Kong as the location for its Smart City Digital Hub.

Chong explained that the hub was set up 2017 in
cooperation with Hong Kong Science and Technology
Park. “We work with our partners, mainly in infrastruc-
ture projects, to try out different concepts related to
smart city,” Chong explained. The hub also aims to nur-
ture talent in the technology sphere.

Siemens chose Hong Kong for this Smart City Digital
Hub because, besides the usual attractions, it is an ideal
canvas for smart city research due to its high density,
and the fact that it faces a number of common problems
such as an ageing population.

Looking to the future, Hong Kong’s key attractions as a
global hub remain steadfast. Other cities may be improv-
ing in one area or another, but few can match Hong Kong
when it comes to location, access to markets, skilled
workforce, tax regime and rule of law. And our long-held
reputation as Asia’s world city is as relevant as ever.

“When you talk about cities globally — people will
think of New York, London and Hong Kong,” Chong
from Siemens said. “So for us, if you want to be in Asia,
Hong Kong is the right place.” ¥
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Wilson Chong is the Chamber’s Senior Economist.
He can be reached at wilson@chamber.org.hk
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Dark Clouds Linger
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Economic figures paint a gloomy picture for Q2 while healthy visitor arrivals may not stop the retail slowdown

IR E _FEERSS  BMEARRE

ith both domestic and external demand weak-

ening, Hong Kong’s GDP growth eased to

a near-decade low of 0.6% year-on-year in
the first quarter of 2019, down from 4.6% a year earlier.
Growth in private consumption slowed further to 0.2%,
a level last seen in the second quarter of 2016. Despite the
fact that the economy did rebound on a quarterly basis
to avoid a technical recession — which is conventionally
defined as two consecutive quarters of negative growth —
few would be confident enough to say that the dark clouds
have passed and the sun will be out soon.

Advance estimates on the city’s GDP for the second
quarter will be released on 31 July. Data available suggest
that the picture has remained gloomy in the face of the lin-
gering China-U.S. trade war and the political tensions in
the territory sparked by the controversial extradition bill.
The monthly Nikkei Purchasing Managers’ Index (PMI) of
Hong Kong, which gauges the performance of the private
sector’s business activity, stood at 47.9 in June. That marked
the 15" consecutive month with a PMI reading below the
critical 50 mark, which separates a month-on-month
expansion in activity from a contraction.

Total merchandise exports have registered a year-on-
year decline for the seventh straight month since Novem-
ber. Re-exports, which account for virtually all exports from
the city, naturally replicate this downward trend. As for
re-exports originating in Mainland China and heading for

Figure 1 [@E—
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the United States, their value has dropped for sixth straight
month since December, partly owing to the after-effects of
front-loading earlier to avoid higher tariffs (Figure 1).

In 2018, Hong Kong International Airport (HKIA) han-
dled 5.1 million tonnes of total cargo throughput, which
accounted for 42%, or HK$3.71 trillion, of the total value
of Hong Kong’s external trade. Such high volumes have
made HKIA the world’s busiest airport for nine consecu-
tive years since 2010, according to the Airports Council
International, an association of the world’s airports. How-
ever, commercial cargo volume handled by HKIA declined
by 8.3% in April and 7.5% in May. In the 12-month period
from June 2018 to May 2019, it dropped 2.7% compared
to the same period a year earlier.

The Hong Kong Trade Development Council has
already slashed its forecast for the city’s export growth
this year, from 5% to 2%. If the prediction is correct, it
would be the slowest growth in three years, which is down
sharply from 7.3% in 2018. The weakness in our external
sector is likely to continue in the second half of the year.
This is not only because of the global economic slowdown
and continuous disruptions in trade activities, but also as
a result of the front-loading activities in the second half
of 2018. Accordingly, the figures in the second half of this
year will be comparing to an upwardly distorted base.

As to the flow of people, which is important to the city’s
tourism and retail sectors, total visitor arrivals, which reached

Figure 2 E—
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a record high of 65.1 million last year, have continued to
grow. This has been due to the launch of new infrastruc-
ture such as the Express Rail Link (XRL) and Hong Kong-
Zhuhai-Macao Bridge. Mainland visitors, who accounted for
about 77% of the total, rose by 5.3% year-on-year in April,
but we should be aware of their changing composition.

As the planned one- and two-hour living circles within
the Greater Bay Area have become increasingly achievable,
the proportion of Mainland day-trippers rose from 46%
a decade ago to 62% in April this year, while that of over-
night visitors dropped from 54% to 38% (Figure 2). The
fact that day-trippers normally spend much less than over-
night visitors might partly explain why the retail sector has
not benefited recently as much as in the past (Figure 3).

In the meantime, per capita spending of Mainland
overnight tourists, whose trend largely follows the value
of the RMB, peaked in 2013 (Figure 4).

Overnight tourists from the Mainland are also spend-
ing less on shopping, but more in categories such as
accommodation and restaurants (Figure 5).

In April, retail sales were down 4.5% year-on-year, fol-
lowing the 1.2% contraction for the first three months
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Economic Insights

of the year. The value of sales of jewellery, watches and
clocks, and valuable gifts — a yardstick for spending by
Mainland tourists that contributes one-sixth of total retail
sales in the city — declined 11.4%.

For now, the direct impact of the trade war on our real
economy has been limited, as re-exports directly affected
by the additional tariffs account for only 4% to 5% of the
total re-exports of Hong Kong. However, the dispute-
related uncertainty has affected us indirectly through
asset market corrections and major investment delays,
which are going to put more and more pressure on our
real economy.

On the bright side, the labour market remains very tight
with an unemployment rate of 2.8%, underpinning pri-
vate consumption to a certain extent. However, we should
not take this for granted, as our economy would need to
keep growing for the unemployment rate to remain low.
As such, it is time for us to put more emphasis on the econ-
omy and work together to secure a long-term stable and
sustainable business environment, after spending much
time and attention on the extradition law that has trig-
gered huge controversy over the past few months. ¥&
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Typhoons and Rainstorms”
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Under certain “extreme conditions” caused by super typhoons, such as serious disruption of public
transport services, extensive flooding, major landslides or large-scale power outage, the Government
will review the situation and decide whether it is necessary to issue an announcement on “extreme
conditions”. Upon the announcement of “extreme conditions” by the Government, apart from
essential staff who have an agreement with their employers to be on duty when the “extreme
conditions” are in force, employees are advised to stay in the place they are currently in for two hours
after cancellation of Typhoon Warning Signal No.8, instead of heading for work immediately.
“Extreme conditions” are applicable territory-wide. Employers and employees should stay alert to
further Government announcements.

Employers should work out with employees as early as possible the reasonable and practical work
arrangements in times of typhoon, rainstorm warnings or “extreme conditions”, as well as under
other adverse weather conditions. Employers should be considerate, sympathetic and flexible with
due regard to the needs of individual employees to ensure the safety of employees, smooth operation
of establishments, and maintain good labour-management relations.

BTl

Labour Department
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Lessons from the Competition Tribunal

First two infringement judgments provide valuable guidance for businesses on
how the Competition Ordinance is likely to be interpreted

n 17 May, the Competition Tribunal issued its
first two judgments holding that businesses
had violated the Competition Ordinance

(CO). The Tribunal has still to decide on the penalties

it will impose.

Three important lessons can be drawn from the judg-
ments, concerning:

B How does the Tribunal assess whether a business has
restricted competition in violation of the Ordinance?

B Who bears the burden of proof in establishing
whether a violation has taken place?

B What is the standard of proof: is it the criminal
standard (beyond reasonable doubt) or the civil
standard (balance of probabilities) that applies?
Clearly, the former would normally make it more dif-
ficult for the Competition Commission to prosecute
a case successfully.

The two cases

The first case (Case 1) concerned a tender for an IT
contract in which a number of IT companies, and a sup-
plier to them, were held to have engaged in bid-rigging.
This is in breach of the “First Conduct Rule” of the CO,
which prohibits anti-competitive agreements between
two or more businesses. The second case (Case 2) con-
cerned arrangements between a number of building
decoration companies, in which they were held to have
shared contracts for work on a public housing estate
and engaged in price-fixing, also in breach of the First
Conduct Rule.

How does the Tribunal assess a restriction
of competition?

The first thing that is striking about these two cases is
how limited the market effects of the conduct in Hong
Kong were. Case 1 concerned a single contract tender,
and Case 2 concerned a single public housing estate.
This is because the conduct in question — bid-rigging,
market-sharing and price-fixing — were held to have the
“object” of restricting competition. In other words, they
were essentially anti-competitive by nature, regardless
of their actual effects on the market.

The second thing that is striking is the extent to
which the Tribunal used European Union competition
law to interpret the CO, instead of applying its own
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interpretation according to the “plain meaning” of the
statute’s words — the first rule of statutory interpretation
that is normally used by the courts.

This use of the E.U. as a persuasive guide is poten-
tially very significant, as E.U. competition law is gener-
ally regarded as one of the most stringent competition
regimes in the world, with the highest penalties. This
was one of the reasons that the Chamber argued, in the
course of the legislative process leading to the adoption
of the CO, that the use of E.U. law as a template was not
appropriate in Hong Kong.

It is true that some of the terminology in the CO is
derived from E.U. competition law. But this is also the
case in U.K. competition law. Unlike the CO, U.K. com-
petition law even contains an express provision requir-
ing the Tribunal to construe the law as far as possible
consistently with E.U. law. But in spite of this, the then
President of the U.K. Tribunal, Sir Christopher Bellamy,
said, in the first case that went before the U.K. Tribu-
nal, that E.U. law should not be used in substitution for
proper statutory interpretation:

“..although section 60 of the Act enjoins us to con-
strue section 2 [the equivalent of the First Conduct Rule]
consistently with Community [E.U.] law, our primary
task, as a United Kingdom tribunal, is to construe the
statute with which we are concerned” (emphasis added).

Who bears the burden of proof?

It may seem self-evident that the Commission, as the
prosecuting authority, should bear the entire burden of
proving that a business has violated the CO, and that it
is not for the business to prove that it is innocent. But
the Tribunal did not agree.

The CO contains certain exclusions. One of these is
the so-called economic efficiency exclusion. Essentially,
it says that the First Conduct Rule “does not apply” if the
agreement improves economic efficiency, a fair share of
the efficiencies are passed on to consumers, there are no
restrictions in the agreement which are unnecessary to
achieve this, and the agreement does not substantially
eliminate competition in the market.

Although the CO does not say so, the Tribunal held
in Case 2 that it was for the business to prove that these
criteria were satisfied, not for the Commission to prove
that they did not apply. If the business could not prove



its “innocence” in this way, the necessary implication is
that it would be in breach of the law.

The Tribunal recognized that this was an interfer-
ence with the normal principle of the “presumption of
innocence” which is guaranteed by Hong Kong’s Bill of
Rights, but said that such interferences could be permit-
ted if there were good public policy reasons for doing
s0, and the interference was proportionate. It held that
these conditions were satisfied in this case. As the busi-
nesses could not prove that the criteria for the exclusion
were satisfied, they were held to have violated the CO.

What is the standard of proof?

While businesses may be concerned about the Tribu-
nal’s views on the burden of proof, they might take some
comfort from the fact that the Tribunal held unequivo-
cally in Case 1 that the standard of proof under the CO
is the criminal one (beyond reasonable doubt) not the
civil one (balance of probabilities). This is clearly a sig-
nificantly higher standard that the Commission has to
satisfy to bring a successful case.

This may be less of a problem with the types of
conduct at issue in Cases 1 and 2, which the Tribunal

(L P
[ ) [ )
‘..

believed were by their nature anti-competitive, without
the need to prove anti-competitive effects. Indeed, the
criminal standard of proof did not stop the Tribunal
from holding that the businesses in question violated
the CO in these cases.

However, for other types of conduct— in particular,
abuse of substantial market power, which is addressed
by the Second Conduct Rule — complex economic
assessments have to be made, and there is much greater
scope for reasonable doubt and room for argument as
to whether an infringement has taken place. This may
make the task of the Tribunal considerably more diffi-
cult in establishing whether an infringement has been
committed, and for the Commission to prove this to the
requisite standard.

Conclusion

The first two cases under the CO certainly raise some
significant, indeed controversial issues. It remains to
be seen whether any of the businesses in question will
appeal against the Tribunal’s findings, and if they do,
whether the Court of Appeal will agree with the Tribu-
nal’s views. ¥&
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apan’s appeal as an ideal tourism destination, boast-

ing fantastic food, stunning scenery and great shop-

ping — all in a clean, safe and friendly environment
— are some of the reasons why its visitor arrivals to the
country continue to break new records. Last year, the
number of visitors to Japan reached 31.19 million, up
8.7%, according to the Japan Tourism Agency.

Hokkaido, the northernmost of Japan’s main islands,
is increasingly charming visitors year-round, none more
so than Hong Kong travellers. With its unspoilt scenery
and world-class skiing resorts, the number of visitors to
Hokkaido from Hong Kong increased almost three-fold
in just a few years, from 73,000 in 2012 to 203,000 in 2017.
Total tourist arrivals to the island have been growing even
faster, from 790,000 to 2.79 million over the same period.
By next year, the Government of Hokkaido aims to dou-
ble that number to more than 5 million visitors.

“We are seeing huge interest in the number of people
going to Hokkaido for travel and recreation, but also for
business and investment,” said Asia & Africa Committee
Chairman Behzad Mirzaei, who led a 30-member Cham-
ber business delegation to the island from 3-7 June.
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“Because of the strong growth, there is increasingly a
shortage of accommodation, especially in the less devel-
oped areas like the east and central regions of the island.
That is why we chose to visit Hokkaido, to get a first-
hand perspective of how our members can tap into this
huge potential.”

The Governor of Hokkaido, Naomichi Suzuki, a
38-year-old former mayor of Yubari City, hosted a wel-
come reception for the delegation and to brief them on
the business potential on the island beyond the island’s
capital city, Sapporo. Japan’s youngest Governor, who
is admired for his enthusiasm and ability to get things
done, told members that a key priority is to develop the
island’s adventure tourism industry, in harmony with its
surroundings.

“Adventure tourism consists of nature, culture and
activity. We have all three of these in abundance. What
we need is Hong Kong businesspeople’s expertise in
developing and running world-class tourism facili-
ties,” he said. “We look forward to working closely with
HKGCC and Hong Kong businesses to help more peo-
ple enjoy Hokkaido.”
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Hidechika Koizumi, Director, Investment Facilitation
Division at the Ministry of Economy Trade and Indus-
try (METI), pointed out that even among the Japanese,
Hokkaido is increasingly popular. “We need high-level
accommodation to cater to Japanese and overseas visi-

Delegates came from a wide range of sectors —
from trading companies to manpower companies
to property developers — and just about every
participant managed to get some contacts or ideas
to grow their business with Hokkaido.
BEREEZTH  BREZNE  ANERERUE iﬂJ
ERRE  ATBUSNESERUBRNENESS
% UBRILEERT -

- Behzad Mirzaej, mission leader

—EEX SEEER

tors to Hokkaido’s undiscovered destinations. Within
the food industry, we also need to establish partnerships
with local authorities and Hong Kong businesses to help
process and export our produce.”

While the number of hotels in central, south and
north Hokkaido is approximately 2,119, there are only
around 845 mostly small hotels on the east of the island.
But quality is more important than quantity. Hideki
Asano, Manager at Blue Waves Japan, which has built
and operates a small number of luxury sustainable villas
at Akaigawa Tomo Symbio Resort, said people are look-
ing for unique experiences — and to be surrounded by
nature, not by other tourists.

Hokkaido is particularly eager to promote adventure
tourism, not only because it preserves the environment,
but also because adventure tourists on average spend up
to 2.5 times more than regular tourists.

“In addition, travel preferences are shifting from ‘mate-
rial’ to ‘experiential’ such as adventure travel,” said Tsu-
tomu Takahashi, Counsellor of the Hokkaido Bureau of
Economy, Trade and Industry. “In a survey we conducted,
tourists from Asia and the West ranked nature and land-
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scape, hot springs and eco-tourism among the top eight
reasons why they visited Hokkaido. So these are the areas
that we are going to focus on promoting.”

Untapped potential

During the five-day mission, organized by HKGCC
and JETRO, in collaboration with the Hokkaido Gov-
ernment and the Ministry of Economy, Trade and
Industry of Japan, the delegation visited Kushiro and
Teshikaga on the east of the island, as well as Furano,
Ashibetsu and Sunagawa, in the centre of Hokkaido.

“During our meetings with the Hokkaido Governor,
Vice Mayor of Kushiro, and Mayors of Teshikaga and
Furano, everyone had the common goal of doubling the
number of tourists from Hong Kong visiting Hokkaido,”
said Mirzaei. “They understand the challenges associated
with increasing capacity and also meeting visitors’ expec-
tations, and are exploring how technology, e-commerce
and smart hotels can to improve efficiency, increase rev-
enue and address labour shortages. This is where Hong
Kong companies have a great deal of expertise.”

BEER
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Hokkaido officials are confident they can reach their
goals, as each area boasts unique attractions, including
the rich indigenous Ainu culture, and some of the best
farm and seafood in Japan.

Akira Nazuka, Vice Mayor of Kushiro City, explained
that Akan Forest and Lake Akan, along with the ancient
traditions of the Aniu people, give visitors a very differ-
ent experience from the rest of Japan. The city’s tourism
revitalization project aims to develop new resorts, camp-
ing facilities and activities to cater to adventure tourism.
The area is also home to Lake Akan Ainu Theatre, which
stages traditional and ancient ceremonial dances.

Teshikaga, a popular tourist destination 40 kilome-
tres from Akan, now receives almost 1 million visitors a
year, 10% of whom are from overseas. Key attractions in
the area are Lake Mashu, which vies for the position of
“clearest lake in the world,” Lake Kussyaro, hot springs,
sand bathing in mineral rich volcanic sands, camping,
fishing, canoeing, cycling and skiing in the winter.

To get a taste of adventure tourism for themselves,
members donned protective gear and paddled out into
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Lake Mashu in canoes, before kayaking down the crystal
clear waters of Kushiro River.

“This was one of the highlights of the trip for our
members. Being at one with nature, the beauty of the
surroundings, and the pristine environment were amaz-
ing. I can understand why more and more people want
to visit the area,” said Mirzaei.

“We also had useful discussions with the Mayor of
Teshikaga, Tetsuo Tokunaga, and local business people,
who are eager to attract investors to develop facilities
and activities for visitors, without spoiling the environ-
ment, which we applaud.”

Year-round destination

As Hokkaido is a skier’s paradise, members visited
three ski resorts currently looking for investors to buy
and operate the resorts.

“The island’s skiing season runs from around Decem-
ber to mid-March, which means for the rest of the year
you need to identify other revenue streams for these
attractive resort sites,” said HKGCC’s Asia & Africa Vice
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Hokkaido has a lot of unique produce, which is in high
demand even among the Japanese. We need to see
how we can develop more channels to export some of
that produce to Hong Kong.
ItEERRLENRELE  EMEEAFERtFRER - %
MEERIUNOSEESRE - EERNFELOIEE -
- PC Yu, honorary mission leader
—FIEE FREEREER

Chairman Andrew Wells, who is also an Executive and
Senior Corporate Consultant for property developer Lai
Sun Development.

“The nominal price of the land is very low compared
to Hong Kong, but labour and mobilization costs are
high and there are also regulatory and tax issues. We do
see the potential, but would need to seek more detailed
proposals from project proponents before moving for-
ward with actual investments.”

Furano, in central Hokkaido, is famed for its fruit and
vegetables as well as dairy produce. Delegates visited
food-processing plants, and enjoyed some of the pro-
duce at Tokachi Hills Farm, which operates a Michelin
quality restaurant, before visiting Furano Winery. Since
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its establishment in 1972, its wines have become so pop-
ular that it is unable to meet domestic demand.

“Many of the producers of Hokkaido’s famous foods,
such as wines, freeze-dried strawberries, cantaloupes,
even potato chips, have huge demand from the Japan
mainland. We hope that by experiencing some of these
produce and visiting processing plants, HKGCC mem-
bers can get some ideas of how they can tap into this
bounty,” said Tomohiro Takashima, Director General,
Invest Japan Department, JETRO, who accompanied
members on the trip.

PC Yu, honorary mission leader and General Com-
mittee member said he was impressed by the variety of
quality of food and beverages being sold locally, and
would be interested in hosting promotions at his Yue
Hwa Chinese Products Emporiums around Hong Kong.

“I have discussed with JETRO how we can arrange
a ‘Hokkaido Festival’ at some of our department stores
to help promote Hokkaido’s foods as well as its tour-
ism attractions to more Hong Kong people. This mis-
sion was really an eye-opening experience for myself
and many members who previously thought they knew
Japan very well,” he said.

With a population of just 5.4 million, around half of
whom live in Sapporo, manpower — or lack of — will
be a key factor in determining the scale of Hokkaido’s
success in developing its tourism and food-processing
industries. At the end of last year, the Japanese Govern-
ment enacted a law to allow foreigners to work in the
country and ease the labour shortage.



Nigel Collett, Vice Chairman of HKGCC’s Asia &
Africa Committee, operates an employment company,
and is encouraged by the move to allow more foreigners
to work in Japan.

“The Japanese understand there is a need to import
foreign workers as it is an ageing population, and, as is
the case in other countries, people are no longer keen to
pursue a career in tourism or manufacturing,” he said.

He stayed an extra day at the end of the mission to
meet with a local hotel to discuss how his company
could help them with their staffing needs.

“I was a very encouraging start. I believe it will take a
year or two for us to confidently break into Japan’s man-
power market, but the potential is definitely there,” he
said. &

We have already identified three products
that we are very interested in importing to
Hong Kong as we think these will have huge
potential in the local market here.
BFEHE T =NENEANER  REEHNL
SIABREME -

- Andrew Yuen, delegate
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We already operate a number of hotels in Japan,
including Sapporo, but we need to look at how we
can tap into this up and coming eastern area of
the island.
R ARSI BEELIRLELRERE  RERERAE
KB ERRABN R R SR -
- KM Lim, delegate
—KMLim [EE

Governor of Hokkaido Naomichi Suzuki
welcomes Behzad Mirzaei, Chairman of the
Asia and Africa Committee, at the reception
he hosted for the HKGCC delegation.
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Understanding

Enhanced R&D

Deduction

Now is a good time for ' l'.
companies to review their - &
tax arrangements as DIPN 55
provides further clarification
on qualifying expenditure & i

n April this year, the Inland Revenue Department

(IRD) issued the Departmental Interpretation and

Practice Notes No. 55 — known as DIPN 55 — to
explain its views and practices on the amended Sec-
tion 16B and Schedule 45 in the Inland Revenue Ordi-
nance (IRO) on deduction of research and development
(R&D) expenditure.

For expenditure incurred from 1 April 2018, qualify-
ing R&D activities are eligible for either Type A expendi-
ture (100% tax deduction) or Type B expenditure (300%
tax deduction for the first HK$2 million and 200% of
amounts exceeding HK$2 million). The expenditure on
R&D activities which cannot be regarded as qualifying
R&D activities can be 100% deductible if other condi-
tions under Section 16B are met.

Type B expenditure (entitled to enhanced

deduction) refers to:

B a payment to a “designated local research institution”
for outsourced qualifying R&D activities;
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Wong Wai Wah, Teaching Fellow, The Hong Kong Polytechnic University

i

B an expenditure in relation to an employee (excluding
a director) who is engaged directly and actively in a
qualifying R&D activity; and

B an expenditure on a consumable item that is used
directly in a qualifying R&D activity.

Type A expenditure (100% deduction) means R&D
expenditure other than Type B expenditure, such as
machinery and equipment.

Qualifying R&D activities means:

(a) an activity in the fields of natural or applied sci-
ence to extend knowledge;

(b) an original and planned investigation carried on
with the prospect of gaining new scientific or tech-
nical knowledge and understanding; or

(c) the application of research findings or other knowl-
edge to a plan or design for producing or introduc-
ing new or substantially improved materials, devices,
products, processes, systems or services before they
are commercially produced or used. (Schedule 45)



These activities are in line with those that are
regarded as “research” and “development” in the
Hong Kong Accounting Standard 38. The IRD
states that a R&D activity needs to exceed minor or
incremental upgrades. It is an activity working for
tomorrow to develop new products, new lines and
improvements to present production.

It does not, however, cover “quality control”
which is more working for today’s production. If
a particular advance in science or technology has
already been made or attempted by others but details
are not readily available (eg a trade secret), work to
achieve such an advance can still be an advance in
science or technology, and be regarded as qualified
R&D activity.

DIPN 55 clarifies that the R&D activity is not
required to be wholly carried out in Hong Kong, but
only local Hong Kong expenditure may qualify for the
enhanced deductions. R&D activity carried on out-
side Hong Kong may still qualify for 100% deduction
under Section 16B if the relevant conditions are met.

Thoughts from the Fiscal Front B1 758143

Qualifying R&D expenditure

Only expenditure relating to in-house direct staff,
direct consumables and payments to designated local
research institutions are eligible for the enhanced deduc-
tion. The staff must be engaged directly and actively
in qualifying R&D activities. Whether an employee is
directly and actively engaged in qualifying R&D activity
is based on the duties performed and not on the job title.

For example, the head of an R&D department spent
a certain amount of time managing the research team
as well as carrying out scientific studies. Strictly speak-
ing, the time involved in the management work may
not be regarded as “engaged directly and actively” in
qualifying R&D activity. Nevertheless, if such time is
not significant, the IRD would be prepared to accept
the full payroll cost of this employee as qualifying
expenditure for enhanced deduction.

An employer-employee relationship should exist
between the enterprise and the employee in order to
qualify for enhanced deduction. Secondees from other
related entities sponsored by the enterprise, expert

RmmEE)y GARMEES"

c BIAEN - MR - BT - B TEERES T -

The Employment Ordinance is applicable to all employees*, whether they are designated as full-time,
part-time, casual, substitute or temporary employees.

* JERIISEAME T A LPRYM Except for those to whom the Employment Ordinance does not apply

EZ (IR IED) (R 0EE -
A [ 2] 58 [k ] T
ERETIERSS - 4B EHIR—
e ECR 3 F - pim T sEayE e -
TR RS E A -

All  employees covered by the

Employment Ordinance, whether
full-time or part-time and irrespective
of their hours of work, are entitled to
basic protection under the Ordinance
e.g. payment of wages, restrictions on
wage deductions and the granting of
statutory holidays, etc.

WA RES TREE " WEEHARENR L B

THMER — S TAMCSE,, T4 - :'&:t_.ﬁ;
Please refer to the publications A Concise Guide to the E!
Employment Ordinance” and “Part-time Employment - L
Know More t Labour Legalation”™ avaitable on the

Labour Department’s website. www.labour.gov.hk

=L Know Your
ﬂﬂ Employees’ Rights

E

% L I&

Labour Department

TEEMPLAR
Enquiry Hotline:

(Ee3aaRh M 1823 ) & The hotine s handed by "18237)

IR EESZRRE—RELSE
UL fSENRYTIEIS/))
B o g s ay ] - e
SHESELD AWKREH
EEHGM AHTE - HHP
B> R IR R R E R
EHRBES -

An employee who has been employed
continuously by the same employer for
4 weeks or more, with at least
|8 hours worked in each week is
regarded as being employed under a
continuous contract. They are entitled
to further benefits such as rest days,
pay for statutory holidays, paid annual
leave, sickness allowance, maternity
protection, paternity leave, severance

payment and long service payment, etc.

2717 1771
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consultants under a temporary employment contract with
the enterprise, and part-time R&D staff would be regarded
as employees of the enterprise if these individuals are sub-
ject to the supervision, direction or control by the enter-
prise. Their costs could qualify for enhanced deduction
provided that other conditions are met.

On the contrary, fees paid to freelancers or organiza-
tions who supply R&D personnel would not qualify for
enhanced deductions, as they are not employees of the
enterprise. But the costs paid to them may still be eligible
for 100% deduction as Type A expenditure.

Strictly speaking, compensation paid to directors is
not qualified for enhanced deduction. However, the IRD
may allow apportionment of the relevant expenditure
for enhanced deduction where a person occupies a dual
role (ie a director and an employee directly and actively
engaged in a qualifying R&D activity). The remaining
amount may still be eligible for 100% deduction as Type
A expenditure.

38

BIE

Labour Department

RESEREET

Emplo
Yers must
mMployees' Camtﬂke out

ensatj
for their empmue';s sation Insurgnce

CREMEEG) A FEEE  RBEAT
WARRAR(SEAHASERERT) T
HAKWRTIFMNENRE - SARMENEMN
IERE BAERETHARNRETRER
W -

ERNEEEE AR EMIEEE  TRSIR
B8 WIE : 2815 2200

The Employess’ Compensation Ordinance provides that all
employers ara required to take oul adequate employess'
compensation insurance cover for thesr full time or part-time
employees (including foreign or local domestic helpers),
imaspective of the length of employment contract or working
hours. Offenders are liable to a maximurm fine of HK$100,000
and to imprisonment for two years,

An ampleyes who suspects that his/her employer has not taken
oul employees compensation insurance could report o the
Labour Department by phone: 2815 2200
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Expenditures incurred under Cost Contribution
Arrangements (CCA) may be eligible for enhanced deduc-
tion provided they meet the specified conditions, including:
B Enterprises derive proportionate benefits from the

R&D activities under the CCA
B Each participant actively participates in the R&D pro-

ject
B There is co-ownership of rights amongst CCA partici-

pants

However, payments to external contractors (other than
designated local research institutions) are not eligible for
the enhanced R&D deduction.

Section 16B specifies that no deduction is allowed if
the rights generated from the R&D activity (eg intellectual
property) are not fully vested in the enterprise. The IRD
clarifies in DIPN 55 that co-ownership of rights is cov-
ered. For example, some enterprises may jointly carry on
an R&D activity, and the rights generated from that R&D
activity are fully and jointly vested in them. Each of the
enterprises involved may claim deduction for the R&D
expenditure incurred under Section 16B, provided that
other conditions are satisfied.

Unlike the old R&D deduction regime, in DIPN 55,
the IRD provides a concession where the core part of the
R&D project is undertaken in Hong Kong by the enter-
prise and only an insignificant part of an R&D project
is subcontracted to its affiliates outside Hong Kong, the
subcontracting fee paid to the overseas associate could be
deductible under Section 16B, provided that other condi-
tions are met.

Specifically, it may allow deduction (at 100% for Type
A expenditures) of a subcontracting fee paid to an over-
seas affiliate for the R&D services if such fee is not more
than 20% of the total costs of the R&D project and does
not exceed HK$2 million.

Commentary

The DIPN 55 clarifies and provides detailed explana-
tion on some silent areas by illustrative examples. It seems
the IRD is prepared to adopt a practical and less stringent
approach in applying Section16B, such as allowing deduc-
tion of subcontracting fees for certain R&D work out-
sourced to overseas associates, accepting co-ownership of
rights, nominee arrangement, CCA etc.

In view of this new tax incentive, multinational groups
with R&D activities in Hong Kong and overseas, particu-
larly involving CCA and/or subcontracting arrangements,
should review their existing arrangements on how to
maximise their deduction claim on R&D expenditure. In
any case, taxpayers should keep relevant documentation
regarding R&D projects to support their deduction claims
under Section 16B for profits tax return filing purpose. ¥&
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Cream of the Crop
SKAE

Tsit Wing Coffee has grown from a small store to a listed company

40

or most small businesses, the

idea of become a listed com-

pany is likely to remain a pipe
dream. But Tsit Wing Coffee has
always had big ambitions.

“Tsit Wing began as a family
business, but the goal has always
been to grow and scale up,” said
Keith Wu, Executive Director and
Group Chief Operating Officer.
“And listing the company was the
only viable way to achieve that.”

Rolling back the clock some 87
years, Tsit Wing started as a family-
owned grocery store specialising in
the trade and wholesaling of coffee
and black tea. Over the years, the
company acquired factories, set up
a head office and expanded its client
base from local customers to com-
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providing a wide range of food and beverage services,
reports the Chamber’s staff writer Charles Chung

FESRIMBER/ VRS EE N ETHAS] » HAEFRMSTEHRRE ATIREEET
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panies across the Pacific Ocean. In
2018, Tsit Wing listed on the Main
Board of the Hong Kong Stock
Exchange, and is the largest busi-
ness-to-business coffee and black
tea service provider in the city.

Going public was the way the
company decided to achieve its
expansion goal, because to be listed
means to be professional and to
have transparency. Both these ele-
ments are important in attracting
investment and customers. Today,
the brand is no longer managed by a
family, but by a full team of profes-
sionals.

Not just coffee
Despite its name, Tsit Wing has
always been about more than coffee.

Tsit Wing currently sells more
tea than coffee, as the former has a
much wider application in bever-
age production, including milk tea,
lemon tea and flowering tea.

Collaborating with other brands
is one way that Tsit Wing has grown
its presence in the beverage terri-
tory. A few months ago, it joined
with Hong Kong McDonald’s to
launch a series of “cheese cap”
drinks, which have a top layer of
creamy milk foam and are popular
among young consumers. Tsit Wing
is also developing its own special
menu of drinks, and its version of
the Hong Kong classic salted-lemon
soda is expected to hit shelves soon.

Besides its success in the coffee
and tea sphere, Tsit Wing is also a



one-stop shop for services in the
food and beverage sector, which
range from market analysis, menu
suggestion and recipe development
to purchasing, production and pro-
motion.

In addition, the company offers
after-sales services including staff
training and equipment repair,
and Tsit Wing has the largest bev-
erage service maintenance team in
Hong Kong.

Together, this makes up what Tsit
Wing regards as “a tailor-made solu-
tion” for its broad range of clients
that include fast-food chains, old-
school cha chaan
teng, theme parks
and airlines. Among
all of the FEHD-
licensed food prem-
ises in Hong Kong,
roughly 60% are
served by Tsit Wing.

Eye for
opportunities

One key factor
in the company’s
success has been its
sharp eye for opportunities. As early
as 2009, Tsit Wing set up a 10-year
plan and established an integrated
production and service centre of 73
acres in Dongguan, which is now at
the heart of the Greater Bay Area
(GBA).

That decision was a shrewd one,
as evidenced by the rapidly growing
Mainland market and the enthu-
siasm for new beverage brands
among Chinese consumers. “With
this facility in place, we aim to sat-
isfy all the needs of our customers

within the ‘one-hour living circle’
(in the GBA).”

The company has also expanded
into the frozen and precooked food
market, and has been working with
overseas partners in countries includ-
ing Japan and Thailand since 2013.

“We noticed that people increas-
ingly favour convenience stores, as
the pace of living is faster and time
is becoming more of a luxurious
commodity;” Wu said. “Therefore,
we introduced into our trade food
products, all precooked and ready to
be consumed, to fulfil that demand
in the market.”

A customer will always prefer a
product that is sustainable and

environmentally friendly.

Data-driven model

Despite its long history, Tsit Wing
does not take its success for granted,
and Wu, who joined the company in
2005, said that the hardest challenge
is to ensure the company keeps
going from strength to strength. To
stay abreast of developments and
maintain its leading position, Tsit
Wing continues to evolve.

The fact that 4,000 clients can be
looked after by a sales team of just
20 depends on the application of
data-driven management systems.

Member Profile  E &3

Over the past decade or so, Tsit
Wing has adopted a series of Enter-
prise Resources Planning (ERP) and
Business Intelligence (BI) systems.
These are key to the company’s eve-
ryday running, and their applica-
tions range from routing deliveries
to sales analysis. The data provides
traceability and a stable supply
across their product range, and
also helps the company understand
their clients’ needs better and derive
appropriate strategies.

“All of our staff know that every
observation, proposal and decision
they make has to be backed up

by data.”

When it comes to
marketing, Tsit Wing
prefers to focus on
“culture building”
rather than direct
advertising with brand
logo and product pic-
tures.

The founding of
the Tsit Wing Group
Coffee Connoisseurs
Academy is an exam-
ple of this approach.

By providing coffee theory and tast-
ing courses to the public, the Acad-
emy aims to build a customer base
that appreciates coffee culture.

Wu added that sustainability is
also an important part of the compa-
ny’s vision, because “a customer will
always prefer a product that is sustain-
able and environmentally friendly”

This approach to marketing
means that consumers come to Tsit
Wing, not the other way around, Wu
said. “That is what I mean by us pull-

» oI

ing, not pushing, our customers.” &

Company /AS) &7 : Tsit Wing Coffee Co Ltd $Z5EMIBEERR/AS]
HKGCC Membership No. 427 & & 8475% : HKT0755
Established RIFEF) : 1932

Website #8if : www.twcoffee.com

The Bulletin TEAFI JuLy 2019 41



Member Profile 2 2 E:j

42

/L ARZHNEMS > RALEHA
%\j-ﬁxﬂ%%—i% ; R HESR

MMEEZRER - A0 2 AL L 28 B A 4
2B -

HITEEREEEREEBRIBRH
PIRIL : THREREEREER > BFES
WRBRBARER > MEHN—FERE
M -ZERBR LHRATE
Fi-)

87 > EERMURGIEERESR
FHMBERAIRE S HE - BEZEFETF
ABL BREBRBAZBRE R
TEBERE > MERFRtEAMAS]
BREXFEFEENEIHIEE - 2018
T REAEBHMRAMERLT > BE
B Z I P & K Y 7 7 00 E AT SR it R
g e

EMRFE > Em—SuARed
BERRASIEFEER  BEHX- L
s ER R XN RENBEENE
Enxx - -SKHSH BEABRERER
b MEZBRABEEKREE -

IIFELA S
B TRRMBE) - AVEIEREM
I3k

RERIEEEHNARLENMEEES -
ARAXREERNERALEZSS &
I3~ BERNIERS -

REERDEHENERE - A2
BORGHEEMREEE - FLEBAR
BIEBZESHMFREN TZLMHE
Ry BMETRTES—ANONK -
RETERZERERRERE - EF
RASHEH A EREHRB NI R—EIE
HFT o

FMEPRERPSHEBRE  BRE
ASmhETE N —IATVR R BRI T A
HHISON - REER - REITE > IR
B AE - RE—EEE-

o EEE-FEARESAELR
% BREITEIRRERE  THER
ERERNETRTFAEEEX -

FAL - RRAREHREEERENAR
BEE > UETBELEIMZENSFEKR
B REHENRM TEERA) -
Bl BRNEBTRBEENNMER
REMROBYIEEM -

BB

SEEMED-IERINER » FEREENE
TS o BI52009%F » RBEERTIL T —
E+EtE > WHRIREA/RXERZOH

JULY 2019 The Bulletin T B

HHRR > R 7TSMNGELEER
BRESHL ©

BYSRATHSHAER  STER
BB AZAMEEERD . EREX
RERE - THEESROMAL - EHPIEE
wime (KER) T—/NRBEEBE) A
EFH—IE ©

SEMBE2013F LS RFARTRE R
M5 - WERE AA K REF S5
EERERASE -

EMBED - BEELEHETER

BERRRERE
PR ENIRRIER ©

B AMES20MLE  BAETTZ
S o BRIRRARTE ¢ TERIAFFIIETE
EMERBRMAAERZD  WETS
Fokey

BEEE

EHITRANEFE - BEZMEEN
RBERTAGE - MIRLE2006F MALE
o IR A BEFRERIEL - 55
SIRASHEERR - AT EMMIZH
M > BESTEE - FERAEEIRE o

AE]4,000(IE FRESIZHE20AR
HEEREE BEEHERBIENER

BETZERM > ERSIET R
TEERREIREEREERS - MRIL
B RREEASNBEEEF > &
BREXEBBROMBFERER - B
HUBEN  RREHBREMER
ERNESF  BEREEBRE; THE
BRMEEEFPTKR  TESENE
e

B —UEIHMEL  BERIR
HERMER - XARELEMRE
WEHBIESS -

BEREMSEHTERIIRR - £@
RFERTE—E  BRRBEIZFNE
mEFANEHES  MEBZERE Tt
g -

BITTHEE MIEAMIBEELR - FR2BRIE
IR SMNREER - 2RAKXFFEBM
BRERAmkETR - EERF  BE—
BEEIT MBS ERIRRES -

X ER - JEERRERENEIRE
SENBEE— > AA TBRERREEEE
AISENRARNESR ° |

BRNEHE CBERESHEEED
K% o BIRREE - TIRAZT > MA
2EEEF  FREMEEE -1 R



Advertorial 454588

FEILIRSEE _1EF SEEn
HiEErlit xmhd MG
Deeply Rooted in Hong Kong

for 20+ Years Konew
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“Financial technology has rapidly emerged in recent
years, which leads to disruption in many traditional
business models. New market players are intensifying
the competition and redefining the market segmentation.
Our Management reviews its market position and
competitiveness from time to time,” Ms Rachel Leung,
Director of Prestige Account of Konew Fintech
Corporation, said that Management felt that evolution
of technology is accelerating, If one cannot catch up
with the pace, the opportunities would be taken away
by its competitors.

With the Integration of Fintech and loT

K Cash Introduced the First Intelligent Loan
System in Asia

To keep abreast of changes in market trends and users’
habits, Konew Fintech Corporation is actively developing
digital services and adopting Fintech. In early 2015, the
Group introduced the first intelligent loan system in Asia
to K Cash, one of the brands under the Group, as a pilot
project. With the integration of Fintech and loT, it has
disrupted the landscape of lending industry by bringing
a brand-new and express loan service experience to
customners. Rachel revealed that at the early stage of
project implementation, the power of Fintech has
already been embraced: saving cost on manpower and
maintaining large branches; while saving waiting time of
customers.

EEPEBITH20BXEXEIFERE

4th Floor, Wheelock House, 20 Pedder Street, Central, Hong Kong
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Optimizing Customer Experience with
Innovative Fintech Application

"When K Cash introduced this brand-new intelligent
loan system, the management found that the general
public was not reluctant to use Fintech products.
Unexpectedly, they are willing to try and spend time on
learning and adapting to these new technologies. We
believe that the Fintech ecosystem can be fostered and
cultivated in Hong Kong,”

“With this successful experience, our Fintech team is
more proactive in researching and interchanging with
various Fintech services and technologies providers
around the world so as to optimize the whole customer
experience.” In 2018, the Group has invested tens of
millions of dollars in introducing Virtual Teller Machines
{"VTM'), VTM, which is provided by a leading Fintech
solutions supplier, is the next generation of Automated
Teller Machine ('ATM"); and combines the merits of ATM
with video interaction. VTM enables two-way
communication between customers and customer
services representatives, which is more superior than
traditional ATM.

"WTM is a perfect integration of Hi-Tech and real human
interaction, which makes our branches ‘smarter’. Our
Management is impressed by its competitive advantages:
improving operation efficiency and reducing security
concerns; while providing a more intuitive customer
experience. Thus, we decided to become the first loan
services providers in Hong Kong deploying VTMs in
branches.” Rachel says.

Extensive Experience in Property Valuation
Enhancing with Fintech for a More
Comprehensive Assessment

Rachel shared that she met customers from various
industries encountering difficulties in financing, A few
corporate customers told me that those so-called
‘Flexible Loan Services’ available on the market could not
help with their urgent capital needs. We deeply
understand that it is arduous for SMEs to apply for
financing services from local banks or traditional
financial institutions. Some corporate customers were
not able to obtain sufficient funds due to under-valuation
of their properties, "

" At that moment, an idea just popped into my head:
apart from personal loan services, Fintech should be
further deployed on property loan services, especially on
enhancing its approval processes.” On the next day, she
immediately brought up this idea for discussion with
management and Fintech team. With extensive
experience in property valuation, Konew has further
enhanced its valuation and approval processes with
state-of-the-art technologies, namely Artificial
Intelligence (" A1"), Big Data and Machine Learning
Regardless of the type of properties, Konew is able to
provide customers with comprehensive valuation in a
relatively short period of time. Looking forward, Konew
Fintech Corporation will continue its proactiveness in
adopting latest technologies in hopes of alleviating
financing difficulties of SMEs.
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3 ' ENQUIRIES
! *> SINNOW Ms Sharon Chung
Tel: (852) 2823 1203
Email: membership@chamber.org.hk

Epicor Software (North Asia) Ltd 35%?:%]7;;; ,SL;nEjg Ltd

Mr Vincent TANG
P e OFTIfs Mr Matthew LAM
Regional Vice Presient us L CEro -

http:, .epicor.
pi/wwwepicor.com http://www.opticalsensing-hk.com/main/index.php

MoneySQ Ltd — Pamon Decorative Materials Co Ltd
HEEARAT HBHREMERAS
MoneySC..com Mr Steven Kun Tai LEE ZEARSRSE4E Mr Edward KWOK
PAMON )
CEO _— Director
http://www.moneysg.com/ http://www.pamon.com.hk

Paradigm21 Group Ltd
S EEEBRERAE
Ms Margie POON

Managing Director
http://www.Paradigm21.com

Nardello & Co Ltd
Mr Nick BLANK

Nardello
¥ Co. Managing Director .
http://www.nardelloandco.com Paradigm21

PC Securities Financial Group Ltd

No Borders Global Ltd s
| e s \ BIEES SUEBERAS
Mr Jacky Chih Hsi CHANG
| NQ.@Q&DE@ Principal Lawyer PC Securities Financial Group CF:ieé;CEZecutl've (Sjl:ﬂrlger RiLESE
http://www.noborders-group.com HiEES AR :
http://www.pcsfg.com
Oceanpayment Co Ltd Semicon Tool Co
Ms L YANG #5375 s [l 2 = e/ \ =
()ceanpayfnent sLanny YANG #B#35%E |/ SEMICON TOOL COMPANY !;*s% 47
S = ol Co-founder & Eexcutive Vice President Mr Erwin CHU
http://www.oceanpayment.com General Manager
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South China Hardware & Machineries
Co Ltd

New Members i€ 5

V Connect Co
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Dr Karl Kar Leung FUNG B 5518+ o
i . Managing Director
Managing Director
Tahoe Life Insurance Co Ltd VC Brokerage Ltd
RRASREERAE] ERESARAT
a Tahog Ms Paula Wai Yee CHOI E/E g%+ Qesasrnis ?C Mr Kenson CHUNG $BREZE5E4

CEO
http://www.tahoelife.com.hk

Managing Director
http://www.vcgroup.com.hk

Takara International (Hong Kong) Ltd
EER(FR)ERAE]
Mrs Kaori NISHIMURA FaR&ERER+

@\/elocity

isiness Solutions

Velocity Business Solutions Ltd
Mr lan WHITEHOUSE
Director

TAKARA Executive Vice President http://wvweb iy
http://www.takara-international.com.hk P VebUso.co
. . Vision Reas Asia Ltd
Trustme Chain Corporation Ltd P
n o SETHERERAS
Mr Steven Kun Tai LEE Z4RZR5%E VISION i
tfus[’ & , Mr Anthony Ka Kin LEE
CEO Bt i# T
. Managing Director
http://www.trustmechain.com/home/ . .
http://www.visionasiaconsult.com
UL VS Hong Kong Ltd " World Wide Fund for Nature Hong Kong
B HRs R RIRFE (T B)BIRAE] oo HABARERESE
Ms Joanne YUEN RER X+ > Mr Peter CORNTHWAITE
Marketing Manager, Asia : g CEO
http://www.ul.com WWF http://www.wwf.org.hk
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Innovative Indian Flavours

ZHEr (el &

Daarukhana adds some Western cooking techniques for a deliciously different take on
Indian food, reports the Chamber’s staff writer EImo Wong
Daarukhanad AP /S ROZEERTS - 2RIBIE—ASHENEZEE ATIRE THE

46

aarukhana is a district in the city of Mumbai;

and it means food and drinks in Hindi. Here

in Hong Kong, meanwhile, Daarukhana is also
a restaurant in Wan Chai, dedicated to delivering con-
temporary Indian cuisine influenced by French cooking
techniques.

Sanat Patel, CEO of Daarukhana, was already an
experienced hospitality professional in Mumbai when
he opened his first restaurant in Central, serving Indian
street food, four years ago. He decided there was also
space in the market for a high-end Indian dining expe-
rience, and opened Daarukhana in November last year.

Daarukhana’s menu features a selection
of flavourful dishes from different
parts of India, with innovative
touches delivered by Execu-
tive Chef Valice Francis.
The restaurant also breaks
with tradition in its decor,
with a modern inte-
rior defined by brushed “
metal, geometric patterns
and gleaming marble.
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DaarukhanafEZZENEZ AR AR - BHEITEERE Valice
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Daarukhana%%%ﬁﬁ?w—@d\ﬁ - FEEMEE R RIS (EEE

Amaranth Avocado and Corn Bhel

This vegetarian dish combines Indian bhel with a
Mexican-style guacamole. Bhel is a popular
Q . savoury snack in India made from puffed rice,
vegetables and citric juice. Beautifully plated,
this option is decorated with edible flowers,
golden beetroot and rock chives.
BERIGEAHERANEAFHEIE - fokE
ENEARSZECDAEIR\Z » BK « MRS
TR - BEIN BRI « EFAKEBRNE
B SEEEREENXEEEARINEH
S v

Garlic Pepper Crab

Daarukhana selects crab from the Philippines for its soft
texture, rather than the traditional prawns for this dish.
Cooked with garlic and onions, the flavourful crab meat
is served on thayir sadam (curd rice), and topped with
cauliflower florets and a sprinkling of spices and leaves.

EREFAEGHER > MiTEREIFEENE - REHREBO
B > BWEAMEFRE - MU Thayir SadamILEEER - 5
INAMBRACA B EENEY
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Burra Short Rib

Burra means “marinated” and these USDA Prime short ribs are
marinated with Indian spices and slow cooked for 48 hours, and
served with baby potatoes cooked with mustard and rosemary.
Three house-made dipping sauces — roasted pineapple, raw
mango and tomato chilli — are served on the side.

BurraE:s MR - BLERTERFMEUDNEERHES 185
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hef‘s Profile KEF/)\E & ~A\ Y
Executive Chef Valice Francis has long been a fan |, " L

of experimentation, so working at Daarukhana

gives him the perfect opportunity to inject his £/

knowledge of Western methods into Indian *

dishes. His passion for cooking first emerged »

when he was growing up in Delhi. On entering S/~ 7o f

the industry, Francis underwent strict training ‘ !

with a number of renowned chefs that gave

him a strong foundation in Western and Indian

cuisine. He realized that he could apply the

detailed techniques and culinary science of

French and lItalian cooking, such as the use of

Chilean Sea Bass Moilee

Using a traditional South Indian method, juicy liquid nitrogen, to create inspiring and innovative 4
Chilean sea bass is perfectly seared and served Indian dishes. !
on a layer of chopped beans. This signature dish
is served with a creamy house-made coconut 1T AR EFValice FFanCiS%“”%Eﬂi%ﬁ%% » TES
curry, which brings a mix of sweetness and Daarukhanaﬂ%ﬁ? EE!IS‘%%{&?_’&E%—EEU% g
spiciness. M;iiﬂ?Eﬁ??E’ﬂ?ﬁHﬂaﬁf\EiiEﬂ?ﬁﬂ?%/_—/ﬁ% - ERE
S AN JABEABIRIZE ° >
REHRFGHIREN R » BN ORI L e
At LR L 3= 0T S RIS AR - IR EEE AR
RAENEBRENERENTINE - R MR HEER SRS EE > FIE| AREE
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Chicken Tikka Masala

Daarukhana preserves the authentic flavours of this
classic Northern Indian dish with its traditional recipe.
Chicken is marinated with spices and cooked in
masala sauce. The aroma of the mixture
of ground spices further elevates
the flavours of the dish.
BRCRERNTRLE  RE
B ENE R IE R A

IR - LIRS - A DARSRE
REZH - ZHEFANESLERN
LBRE—TIRTT

[ Daarukhana
G/F & 1/F, Tai Yip Building,
141 Thomson Road,

’ Y Wan Chai
Indian Bread Airy Milk Cake B REERB1415]
Indian bread is served with all main courses According to Indian history, Airy Milk Cake is a prestigious AEREM T RIEERE
at Daarukhana. Inspired by French ingredients, dessert exclusively for royalty. Cream and saffron, one of the 2771112 )
mushroom puree and truffles are added to create an most expensive spices, combine in a cake with a texture that
especially aromatic and luxurious naan bread. melts in the mouth. It is topped with almonds, pistachios and
[ERERERIIEUNEEH - RENEABMAE - & rose petals to symbolise elegance and nobility.
BB ESINE - SIREENEE - EEEE - TRIBENERESE > Airy Milk Cake W2 R BT SFHZE - FLLIE
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Zhu Yuanfa, Deputy
Director, Department of

Premier Li Kegiang announced a series of value-added tax (VAT) policies
in March that aim to reduce the tax burden on enterprises and stimulate

A
Commerce of Jiangxi 'f; b the market. Two experts from EY — partner Jane Hui and Senior Manager
Province, visited the “V : Richard Lin — shared their insights on the new polices, including tax
Chamber on refunds, additional tax credits and tax rate adjustment, at a Chamber
28 May. The ,__—.;‘*\ 7 roundtable on 28 May. These changes to VAT collection and management
delegation - - Fo might affect a company’s tax credit rating.

was received

by Petrina Tam, Chairman of the
China Committee. Zhu pointed
out that Jiangxi’s GDP growth
reached 8.7% last year, higher
than the average among Mainland

FrRIENS3 B R AT IR EREEER - FBIURDERIR
BEE  BEMBHED - TXEBAT R RSREIEMER
MAUZRRES B28HNFER L » BITE
HERNEER - BIFER © NEHER
MRS - BLPRIBER

s e s

provinces. He added that Jiangxi iigg?;im

has always attached great ST
FHEFETAR

importance to its relationship with
Hong Kong, and would continue
to do so through its support of
the Greater Bay Area and Belt
and Road initiatives.

Edmond Yew, China Committee Vice Chairman, and David Lie, Chamber General
Committee member, received a delegation led by Qin Jun, Director, Department
of Commerce of Hubei Province, on 11 June. During the meeting, Qin invited

I A ERIERAITEISH28H Chamber members to participate in the upcoming 18"
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Hubei Promotion Seminar, which will be held in Hong Kong
in September. They also discussed potential cooperation
opportunities between Hubei and Hong Kong.
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Xie Xiaobiao, Executive Chairman of the Shenzhen Association of Trade in
Services, visited the Chamber on 30 May, and was received by Edmond
Yew, Vice Chairman of the China Committee. The Shenzhen Association of
Trade in Services has more than 1,000 corporate members, mostly from the
private sector. Xie and members exchanged their experiences of developing
their businesses in Shenzhen, and discussed ways of dealing with local
governments. Xie invited members to join the Guangdong (Longgang,
Shenzhen) — Cooperation with Hong Kong Industries Seminar, to be held at
the end of June in the Longgang district of the city.

China Committee Chairman
Petrina Tam attended the
Welcoming Luncheon with Wu
Zhongaiong, Vice Governor of the
People’s Government of Jiangxi
Province, hosted by the Hong

RN IRT B i e TS RS\ B30 %]
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AR B R EEFSR0ASER - Wit smEd S HhET Kong Trade Development Council
JREERIERIS o EEES 8200556 B R on 14 June.
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China Committee Chairman Petrina Tam and several members joined the
2019 Sugian (Hong Kong) Investment Environment Promotion Conference
in Hong Kong on 18 June. Zhang Aijun, Secretary of Suqgian City briefed
members on the updated economic and investment environment of Sugian,
and encouraged Hong Kong enterprises to explore business opportunities in
the city, which is in Jiangsu Province.

HEZRS ST EREEHETNZEI6A18HAHFEEBRETHN 2019758 (F8) RER
BHPE) - BBMEELREE R EMAZHEBNIRERRNENEE - WEE

China in Focus PE £ 2,

Petrina Tam, China Committee
Chairman, represented the Chamber
at a meeting with the Qianhai
Management Authority (Hong Kong
Office) on 18 June. They exchanged
views on the general plans for the
future development of Qianhai.

PEZEETREEGFERCAIBEANRE
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Yin Hongliang, Deputy Secretary of the Leading Party
Members’ Group and Vice Chairman of the Guangzhou
Federation of Industry & Commerce, led a 46-person
study delegation to visit the Chamber on 29 May. The
delegation was received by PC Yu, Member of the
General Committee. The federation was established in
1952, and its members represent a range of industries
in Guangzhou. Many of the delegates who visited the
Chamber are also presidents of different chambers or
associations in Guangzhou. During the meeting, both
sides discussed topics such as mobile payments,
enabling young people to work in the Mainland, the
development of female entrepreneurs, and the flow of
talent between the two cities.

General Committee Member Edmond Yue attended

the Zhangjiakou (Hong Kong) Promotion seminar and
lunch 2019 on 18 June on behalf of the Chamber.
Zhangjiakou is located in the northwestern part of Hebei
Province. Food processing and new energy are the
major industries of the city.

HEEREERCFIBARKAEELFE 12019 REO (FE)

BREXSFERENERIATES) - RROMNIILER
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On 21 June, China Committee Vice Chairman Edmond
Yew represented the Chamber at the Wenzhou (Hong
Kong) Investment Promotion Seminar.

FEIZEREITFEHEBI6B2IAARBEHELHE 20198
MW (HE) REREHRAE -

Ma Qingmin, Vice Mayor of Weifang City, led a delegation to
visit the Chamber on 11 June to promote the city’s agricultural
development and update members on the latest investment
policies in the Agriculture Pilot Zone. China Committee
Chairman Petrina Tam and several committee members
received the delegation, and discussed future cooperation and
investment opportunities.

HITBRRITREERI6ANBXERGAS - AFHEZEESEFE
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Hong Kong General Chamber of Commerce
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Self-drive to

Guangdong Province
Drive your private car
across the border for
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Chamber in Review FF =2

Americas Committee ENEES

Aromas of some of the best coffees from around the world filled the airas ~ Kolb Coffee K Astrid Laifi & 8 5 Z 5 MuEay

members got a masterclass on the art of coffee from Kolb Coffee’s il - 2SS EREZHTERMIFNER © M43
ambassador Astrid Lai. She explained the history of the drink, the two major T IBFRIES ~ FIRLEL - RANEMATE R ARTE - LA
varieties — Arabica and robusta — as well as what makes a perfect coffee RARE TEMBI S IETE - BIERE - ST
- from the growing to processing to brewing methods. Members sampled  Z#8FAE - @8R TREIREER - TRt
different sophisticated coffees with blends of beans from Brazil, Colombia, ¢~ W& « 27F - REMMEFTIHERINAICEZ

Peru, Mexico, Central America and Costa Rica. Members also learned RERARMAHZFAEEIE - ERET [2HE
about “latte art” and tried their hand at creating their own cup of art. fir]  EAERSEEANEBE B _WRIEEZR -

Maria Eugenia Amaya Castro,
Consul General of Panama, gave
a presentation at the Americas
Committee meeting on 10 June
about Panama’s economic
development, the opportunities
and difficulties in doing business
there, and the key role of the
Panama Canal in global shipping.

HKGCE&

Foog General Chassber of Commerce
e o 10 166

As one of the top ten economies in the world, Brazil provides enormous

% 5 448 £ Maria Eugenia Amaya opportunities, and it is in particular a fertile ground for the fintech market. At a
CastrofE6 A 10BMENES e roundtable luncheon on 10 June, Consul General of Brazil Piragibe dos
e NRESENRERE - T Santos Tarrago; Luiz Simione, Strategic Advisor of Fisher Venture Builder; and
AT OB IR B - DR 2 s Sergio Graneiro, Managing Director, Head of Corporate Finance — APAC at
ERRETTIEMEE Santander, discussed Brazil's investment market and the reasons for the
B o country’s rapid fintech development. They also shared their thoughts on how
Asian companies can find investment opportunities in Brazil.
EREERERTAKER . —  REHEXEKSE - THRSHBEMISHRL - f£6 8
10EHFEE | Bi448=Piragibe dos Santos Tarrago * Fisher Venture Builder#
Bz Luiz Simione R FAFE T SRIBEIRIT AR A RIS AR E F 48 4L Sergio Graneiros]
HEANRETSME NS MMBARERNRE - MR T M EEMEED
EASHIREHS -
Mark Michelson, Chairman, Asia CEO Forum, IMA Asia, IMA Asiagp i 8 mEB X FEESBIEC 108
gave a briefing at the Americas Committee meeting on FNEEGSR L  BROHENTEESE

10 June on what he expects from the prolonged
U.S.-China trade war. Michelson, who is Chairman of
the Chamber’s HKCSI Committee, also shared some
practical tips for businesses as the trade tensions
continue.

MIRH - BEE B HERB/BFHE - ERHESR
BEAERGEBBETFITRAEXNZT T — LT
FRERHE °
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Members had a delightful evening on 11 June at a special Happy Hour jointly
hosted by HKGCC’s Americas Committee and The Mexican Chamber of
Commerce in Hong Kong. During the event at Mexican restaurant Te Quiero
Mucho, participants enjoyed learning more about the Latin American markets
over drinks and canapes.

wEgEMNEEGRESEATHER6A11BARE ﬁ%f%}%ﬁe Quiero Mucho&
[y | BE - B 252 THRNT NS - —BRESH/ S -

Committee Chairmen
ZEELRE

Americas Committee
ENEEE

Prof Steve Wong
KB

Asia & Africa Committee
mMRIENEES

Mr Behzad Mirzaei

HEX oAk

China Committee

TEZEES

f\/lrs Petrina Tam
EHELT

HKCSI - Executive Committee
E/ﬁﬁﬁﬁ%% yrgg - #ﬂ?ﬁ'éé%
Ms Veronica Lockyer

SRyl A+

Asia & Africa Committee TEHNRIENEES

JETRO’s New Director General
BEBHERBIBHERE

Ryoichi Ito, Director General, JETRO, paid a courtesy call on the Chamber on
17 June to introduce his successor, Tomohiro Takashima (left), who will take
over as the head of JETRO'’s office in Hong Kong from mid-July. Chamber
CEO Shirley Yuen, Asia & Africa Committee Chairman Behzad Mirzaei, and
Director for PR & Programs Malcolm Ainsworth welcomed the visitors and
thanked Ito san and JETRO for their strong support and help in expanding
trade and investment ties with Japan over the years, in particular the
Chamber’s recent mission to Hokkaido in early June.

AARESZREREREFEE R A7TRREESHEMEEE - YNAEEEA
BEXE () aBERTATEREIEAESRERETEEBMME - BEER
P - TMRIENEES T REEXEAKMERNAREERERSIE X
Kéﬁﬂﬂ%ﬂ]Ezliféf%?)ﬁﬁlﬁ%%yiﬁﬁﬁﬁﬁﬁﬁ Bh AR B A AR 5 A A B
2 LHRLERSROECATNILEEZERZIK

Digital, Information &
Telecommunications Committee
25 - EARENEES

Dr Eric Chin

AL

Economic Policy Committee
RERXREZEES

Mr Peter Churchouse
EHEEE

Environment & Sustainability
Committee
RERAUSERREZESS

Mr Mike Kilburn

RYEE

Europe Committee
BNEES
Ms Jennifer Chan

BRIE 2+

Financial & Treasury Services
Committee

CRIRMERBESS
Ms Agnes Chan
BRImig 2+
Q Industry & Technology Committee
ST ITERBRZES
| A Mr William Yuen Fai Lai
\ " RITESE
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Digital, Information & Telecommunications Committee & - ¥R ENZES

3 T e
| gl HKGC& ) iy ‘

PERTT (F8) EASRERSDRIAELE
(HEERREFRIT) @EX  INEF
BEBBIERRREATACRREEE
ZEELES AR TES « [mttfiFE
respective payment initiatives to enhance user experience in the Greater ~ A BIRAHNLZAEHE - RRERRERER

Dick Ho, Deputy General Manager (Transformation and Digital Banking)
at Bank of China, was joined by Bosco Lin, Chief Commercial Officer
of AlipayHK, and Monita Leung, Head of Financial Services of HKT, at
a lunchtime roundtable on 30 May. They discussed their companies’

Bay Area, for visitors as well as residents. RABFER -

ELLLI L] L] Ll‘]‘m‘_-———f
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UEAFNRER—BANEXBAGRET

Three ltalian representatives — Cristiana Pace, Country Manager for
Advanced Markets and Belt and Road Projects at the Confederation of %5 K% — 8 — 518 B IR 432 Cristiana Pace * £

S B e S0 B0 PR BB X 4K F2 Chiara Gargano & B A
A AEE#ESACEN K Raul Morahts 429H
Fgameg  ABNZESEZREME - 8l
FEEERZEERS - EAFINIARE [—%
—B&] AtEEEETE - KA BEMAZES
ML ARTERER (G7) BR - BEETH T
EENEANEEGZTIHACKRE T NERES
Ef S - =R FRFAEE VERFSEH - 1L
HEEBERARSHE [—#—3K] A&AE-

Italian Industries; Chiara Gargano, International Relations Manager of
the Ministry of Economic Development; and Raul Mora, Representative
of SACE, the Italian Export Credit Agency — visited the Chamber on

29 May. They were received by Europe Committee Chairman Jennifer
Chan, Vice Chairman Davide de Rosa and members. Italy signed up to
the Belt and Road in March — the first G7 country to do so — and the
participants discussed the roles of Hong Kong and ltaly in the initiative
and potential collaboration opportunities. The visitors stressed the
need for project transparency to encourage international companies to
participate in Belt and Road joint ventures.

Europe Committee Chairman Jennifer Chan and Vice
Chairman Davide de Rosa were invited by Consul General
of Italy Clemente Contestabile to attend a reception to
celebrate the National Day of Italy at Central Plaza’s Sky
Lobby on 3 June.

BONZ B X ERMEMBEERIEENCAIAEEAFIBES
Clemente ContestabileZ & + tHERTFRESEPRAERITHE
AFBEEBS -
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Europe Committee Chairman Jennifer Chan attended the
Russia National Day reception on behalf of the Chamber at
the Island Shangri-La Hotel on 11 June.

BNEZEESXFERMENCA N BERRENSLERESEREN
REERITHRENHEES -
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At a cultural workshop at the Monsieur Chatte boutique on 11 June,
members had the opportunity to sample a range of delicious French cheese
and wine. Experts from the boutique shared their knowledge of these two
cornerstones of the French culinary tradition, and also explained how to pair
cheese and wine for the best experience.

Committee Chairmen

Legal Committee
EEEEE
Ms Fiona Loughrey
‘Mzt

Manpower Committee
ANEEE

Ms Connie Lam
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Economic Policy Committee BB KRESS
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Professor Michael Enright, Managing Director at Enright, Scott & Associates
and Professor of Business and Economics at the University of Hong Kong,
shared the findings of a nine-month study on the GBA with a full house of
attendees at a roundtable luncheon on 27 May. He discussed some of the
likely development trajectories for the region as well as the opportunities for
Hong Kong.

BERERASHHARRERREERBEABERE R T E R 2R IR Michael Enright
HESATHNFES  —BRBNEANKERMAROZRR - WRHZRATED
BROPREBORE  DISEEEF -
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Ms Sylvia Chung
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Shipping & Transport
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Mr Kenneth Bell
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Committee
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Mr Roy Ng
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At a lunchtime roundtable on “Mapping Out a
Modernised Risk Management Strategy for
the Future,” on 16 May, Michael Siu, Senior
Solutions Architect, and Michelle Tam, Product
Director from Dun & Bradstreet, explained how tools such as predictive/
performance-based insights and emerging technologies such as Al could
contribute to better risk management.

Taxation Committee
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gzt
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Town Hall Forum with Hong Kong Monetary Authority Chief Executive
Norman Chan

[WEWIE | R - FEenTERERANER

Norman Chan, Chief Executive of the Hong Kong Monetary Authority, spoke
at a Town Hall Forum series event on 28 May about Hong Kong'’s strategic
position as the hub for trade and financial flows between Mainland China and
the rest of the world. He also discussed the internationalisation of the

renminbi and China's onshore and offshore markets.

B2 REEREHREREESA280
w0 THFRE] - EREBIEAT N
REREHES RASRDIEROBIE
YD SEIN A G
BT -

HKCSI-Executive Committee

BEBRGEHE —HITEES

Hong Kong and Australia recently signed a Free Trade
Agreement (FTA) and Investment Agreement, which will
bring significant direct and indirect benefits to both
economies. Director-General of Trade and Industry
Salina Yan, and Australian Consul General to Hong Kong
and Macao Michaela Browning, shed light on how the
FTA and Investment Agreement will boost trade and
investment between the two economies at a roundtable
luncheon on 23 May. The issue of signing a double
taxation agreement also came up at the roundtable,
which both speakers agreed ought to happen.

FRERMNSARF] (BRESHE) & (REWE) @ AE
RS REANERE M EREENRR - TEBHZEERBER
FORMNEE B RAEE AR HFES H23ENFES - MEMRIAR
FEANAI{RAE M E S E - &R IR IR TR R BRI
ERZEE - MAUEEOREHERZEE
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Industry & Technology Committee
ITERBEEES

Willy Lin, Chairman of the Hong Kong Productivity
Council (HKPC), met with members on 16 May to
exchange views on ways HKPC could improve its
service offerings and provide further support to
Hong Kong businesses.

BELEENGER (RENR) £F
MERESAI6AEREE  BAEEN
B ERE R AEBEHESX

EXRER -

At a Smart City Working Group meeting on 29 May,
Patrick Lee, convenor of the group, discussed
possible solutions for taking forward plans to

develop Hong Kong into a Smart City.
HESAEMERHT LI NMASE L - NMNABEATHER
RIERBEABE WM EINAIITAR



Advertise in -

s
TIN | BULLETINJEENIES IV &
FIGHTING FOR o
% % EQUALITY i ]
7 . FHEF iy -
. A :,-‘I Siln
= . Uidh, il e
3 v . i MAN= Lo & -
ARON BARILELA . e o
TAKESE HERELM L. e -
| g g L

Rooted in Asia
FERTEMN

* Reach Hong Kong's
Business Community

® Reach Decision Makers

* High Profile Visibility Meet the
* More Effective Advertising New Chairman

o ..
MEFEED
takes iews on some

of the Chamber and

ANew Chepter 8

® Reach Local and
International Businesses

For advertising opportunities, please call /

REZMFERE

Ms Silki Li

Tel B © (852) 2823 1245 Fax 8K : (852) 2821 9545

E-mail E & : silki@chamber.org.hk
www.chamber.org.hk

speup,e||hd/$1q'610'Jeuneq0'MMM



Chamber in Review FF =2

Legal Committee

EREEE

Stephen Crosswell, Partner
at Baker & McKenzie, spoke
on the tactics and
procedures typically
adopted by the Competition
Commission in
investigations at a
roundtable on 6 June. He
also touched on the key
principles affecting
investigation processes that
have been established in
judgments from the

Around 30 members joined a Chamber visit to the Sino Inno Lab in Kwun
Tong on 10 June. Members were able to explore cutting-edge and
innovative PropTech solutions that could be applied across a range of
settings such as hotels, residences, shopping malls and property

" : management.

Competition Tribunal so far.
9301 & BRAAEEHN6 A 0R HIBMELBENAEHES - RECEAFNEIE

B3« BEBEAFHHABA BETR - WSS RERTBEE - RIEEE - T8 BBREEE .
E#AEc A6AMFER L « 3
RRFEBERENAETRE
BIF - MRS SRR Retail & Tourism Committee & BEES
BB BB AR A - = E&}Eiﬁ =
BRFNYE - A e

An exclusive visit to the SOGO Hong Kong Causeway Bay Department
Store took place on 11 June. The Chamber delegation was given a guided
tour of the department store and had the opportunity to exchange views
with SOGO’s management team on Hong Kong's retail market.

HEER6 A AXRE2BS B RINRLEE - TMERTHEEENER  EAKE
ESNEEEGFREENTEMSEIRER °

Chamber Deputy CEO Watson Chan
A group of members enjoyed a unique food tour of Sham Shui Po on attended a launch ceremony for the

14 June, hosted by Cecilia Leung, Founder and Chief Foodie Officer of Asia Pacific Marketing Development
Hong Kong Food Tours. Members sampled a range of mouthwatering Awards 2019 on 6 June. The Awards
traditional foods, and heard some interesting stories about the district.

were hosted by the Asia Branding &
Franchising Association and

wEee8f6A1482 supported by the Hong Kong

T BEBRKRITER Franchise Association.
NABIHEA RITI AR, 5 2 s
BT TS AE TN B2 wrEeRIRERFIEReABHE 2K

MR AE2019] BFIE - ZERME
RpheERIMBHEEN - WSHEE
FrariE e s -
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ER=RNERER
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Global Business Experience for Overseas Students

BIFBERBIREERL

A group of students and professors from Washburn University, in the U.S.

state of Kansas; Hogeschool PXL in Hasselt, Belgium; and University
Metodista in Sao Paulo, Brazil, visited the Chamber on 27 May. The
visitors were participating in an international study mission organized to
give the students an introduction to different business and cultural
practices around the world.

Wilson Chong, the Chamber’s Senior Economist, gave a presentation
on the transformation of Hong Kong’s economy in recent decades, and
also discussed the challenges and opportunities facing the city.

REEBIEEINAFAARBKRE - LS
EHFHogeschool PXLE B RERERFIEA
GREN—ITEAMAERE A27ARF 2
HE o RALETEBEBRERES - TH
HREM R EENYCIRE -

BRI EMAEC N ERE SO+
FREEEER - WA R AB EER R DRECR
B o

Shipping & Transport Committee M REBZES

An exclusive visit to the Hong Kong International Airport (HKIA)
took place on 13 June. During the visit, members learned about
the latest developments with the three-runway system,
expansion of Terminal One and recent enhancements such as
the Smart Airport's HKIA Innovation Lab. Members enjoyed
hands-on experiences of various smart applications such as
self-check-in counter services and facial recognition facilities.
They were also given a guided tour of the Integrated Airport
Centre, where real-time monitoring of airport operations is
carried out.

EFEEN6A1BRXE2BEBEEKS  RGE TR -NARNRNE
B’ —REEANENEEA IR ERRSANEREEIER - 88
AT ZREERNE - EEEDECEEREBHNRS  EAREY
EHISTHRIESIP L - TRESE BRI

Chris Au Young, General Manager for
Smart Airport at Airport Authority Hong
Kong, briefed members on the latest
technological hardware and software
applications to assist travellers and visitors
to the airport at a roundtable luncheon on
29 May. He pointed out that these
technologies, which were developed in
partnership with Hong Kong start-ups,
were essential for the airport's mission of
improving and maintaining service
standards.

BERSEE R RS RCER SRR
EE5ABMFEE L Mg EMN SN
FERRABIERR AR B - EARE - ftots
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Small & Medium
Enterprises Committee

hNBEERES

During the SME Committee
meeting on 14 June, Patrick Lee,
Convenor of the Chamber’s Smart
City Working Group, briefed
members on the group’s work and
the latest smart city developments
in Hong Kong. At the meeting,
Thinex Shek, HKGCC Director of
Certification, also introduced a new
service proposal of issuing

Company Certificates for members.

After the meeting, SME Committee
Chairman Roy Ng hosted a happy
hour to give members the
opportunity to catch up and
discuss the latest developments.

EEEESRT TR NMBEATER
ReA14HMP NIRRT S EEH
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Taiwan Interest Group & &\

Taiwan Interest Group Chairman PC Yu led a delegation to Kaohsiung on
19-21 June to learn about the latest developments in the city. The
delegation met with Kaohsiung Mayor Han Kuoyu and a number of
entrepreneurs. You can read a full report on the mission in our next issue.

BB NATRREETEA19221 A MXARRER G SE - THRTASMER - 1
HEEEmTHREERRSUMCEREE - BRFE  BRHATIT —HMFaRs -

Talent Development A 7 2 &
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Andrew Ma, Founder and Executive Director of Chorev Consulting International,
spoke at a Chamber seminar on 31 May about how companies can successfully
recruit and retain younger workers. Ma explained some of the characteristics of
these generations — including millennials and Generation X — according to
research findings. Using a number of case studies, he also demonstrated a
number of leadership skills that can enhance team engagement and loyalty.

Women Executives Club =it

The Women Executives Club organized a guided
tour of the Xiqu Centre in West Kowloon Cultural
District on 22 May. Andrew Leung, grandson of
Cantonese opera legend Leung Sing-por, in his
capacity as the Centre’s volunteer guide, led WEC
Chairman Jennifer Chan and a group of members
on a tour of the facilities. Participants learned
about the architectural and design features of the
building, and also heard some behind-the-scenes
stories from the world of Cantonese opera.
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A Passport for Your Goods

ATA Carnet Slmpllﬂes Customs Procedures

ATA Carnet

Temporary admission without
having to pay import duties or taxes

carnet
» 2 77,9 2% 78 Countries or Districts

Q 09 That is the number of countries or
districts that accept ATA Carnet,
including Mainland China

AT
i Ty

— Temporary
. T e
" For your professional
Simplicity equipment and

commercial samples,
goods for exhibitions
and trade fairs

Simplify and expedite
Customs formalities

Accepted for multiple
destinations and

multiple visits

US$1 .5 Billion

~ That is the total amount of |
goods we covered under

. HKGCC members enjoy
almost a 50% discount

on application fees

Get your ATA Carnet
in as little as 5 hours

carnet@chamber.org.hk
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Cocktails with the Consuls General

PACIES

TV ?/ N

embers enjoyed a produc-

tive evening of networking

at the Asia & Africa Com-
mittee’s Cocktail Reception on 20 June
at the Hong Kong Club, with around
20 Consuls General of the Asian,
African and Middle Eastern regions.
Members discussed business oppor-
tunities with the various Consuls
General and country representatives,
and enjoyed the opportunity to meet
fellow members with interest in these
regions. Committee Chairman Behzad
Mirzaei thanked the Consuls Gen-
eral for their past support and said
he looked forward to continuing the
close cooperation in 2019. Chamber
Chairman Aron Harilela proposed a
toast to the continuing warm relations
between Hong Kong and Asian, Afri-
can and Middle Eastern countries. &

The Bulletin TR

Members mingle with country representatives of Asia, Africa
and the Middle East at the Hong Kong Club
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Tapping the GBA’s Diversity

Complementary roles of Greater Bay Area cities will provide opportunities for Hong Kong,

he Greater Bay Area (GBA)

initiative, one of the Central

Government’s national strat-
egies, is gaining momentum and has
become a buzzword among busi-
ness communities in Hong Kong
and beyond. At a Chamber round-
table on 27 May, Michael Enright,
Managing Director at Enright, Scott
& Associates, and Professor of Busi-
ness and Economics at the Univer-
sity of Hong Kong, shared the find-
ings of a nine-month study on the
GBA, focusing on some of the likely
development trajectories for the
region as well as the opportunities
for Hong Kong.

from finance to data to R&D

He described the likely economic
trajectory as “pretty straightfor-
ward.” An inner ring — consisting of
Hong Kong, Shenzhen, Dongguan,
Guangzhou, Foshan, Zhongshan,
Zhuhai and Macao — will contain
the main administration, technol-
ogy and advanced manufacturing, as
well as high-end service centres. New
infrastructure developments, such as
the high-speed rail and bridge links,
will make this inner ring reachable
within one to two hours from any
other city in the ring.

An outer ring, consisting of

Zhaoqing, Huizhou and Jiangmen,
will support the GBA development
with its heavy industrial base. It will
also benefit from spillovers from the
inner ring.

With the region’s cities taking on
a variety of complementary roles,
the result is that the GBA represents
huge opportunities for Hong Kong.
Even with a fairly conservative pro-
jection, Enright said that the eco-
nomic size of the GBA as a whole
could reach US$3.6 trillion by 2035,
more than doubling its current size
of US$1.6 trillion. In 1997, Hong
Kong’s GDP was three times that
of the Pearl River Delta. Today, the
ratio has fallen to one-third. Last
year, Shenzhen passed Hong Kong
in terms of GDP size, while Guang-
zhou will probably pass us this year.

However, “that is not a bad
thing,” according to Enright. He
said that the GBA will not only
create a large consumer market
for both goods and services, but
will also result in a more diversi-
fied regional economy, allowing the

Hong Kong will have
increasing opportunities in
areas where it is
traditionally strong, such
as professional services,
financial services, trade

and logistics.

market to become more sophisti-
cated.

Enright discussed the
new roles of Hong Kong within
s the region. Hong Kong will have
| Kongand oee increasing opportunities in areas

also

where it is traditionally strong,
such as professional services, finan-
cial services, trade and logistics. But
it will also develop new roles, for

instance as an idea generator, data

hub and R&D centre.

_ The study, titled “Creat-
ing the Greater Bay Area

of the Future — Oppor-
- pieCe

was carried out under the
auspices of the non-profit
2022 Foundation, chaired

tunities for Hong Kong,”
T by Victor K Fung. &
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Exploring Smarter Ways to Live
REBEELEELTIV

t a visit to the Sino Inno Lab in Kwun Tong on 10

June, a Chamber delegation had the opportunity to

learn about an impressive array of innovative applica-
tions that are expected to become game changers in property
management. The lab enables new ideas for the property sec-
tor — from private homes to hotels to shopping malls — to be
tested in a real-life environment. Some of the technologies that
were showcased during the Chamber’s visit included a Smart
Kitchen Hood, which has fans that can detect when they need
to be in operation, helping to reduce noise levels in the kitchen.
The Lab is also expected to play an important role in the start-
up ecosystem in Hong Kong as it continues to develop. ¥&

Z- EE6 10 XE2BMUSRENENASMEE - 285
WRANT B—RIBEBYRERRBANRFRE > 8EAE
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by encouraging your staff to refer new members to the Chamber!

For of a new Corporate Member, your company will get:
HMETMEBENBHEE  BE
(5] —RAMARRAEERBEARAER  BAFRARS

Cash Coupon &%

Chamber Coupon & BEAFER A%

N\
“,*0 With successful referrals of three or more new Corporate Members by
& 30 Sep 2019, you can additionally receive two complimentary seats at the
N\ Chamber’s CEO Manpower Conference 2019 which is a by-invitation-only event.

N
M20195F9A30 B 2RI NIER=ZRAU LA AT RATBLEHETATETE - LEAEE
—FERRBHEASERNCEOADERRE2019 - WEBRRHFZHBAL -

&Y Enquiries &5 : 2823-1236 Email EE : membership@chamber.org.hk

* Applicable to both Chamber events and membership renewal AR E S EBRESI{FH
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Cheese and Wine: the Perfect Pairing

“Eic - 2 THTEB

rance is justly celebrated for its excellent wine and

cheese, and pairing the two products in the most

complementary way makes for an even better taste
experience, as members learned during a cultural shar-
ing and networking session on 11 June.

At Monsieur Chatte, a boutique dedicated to French
products, three staff members — General Manager Char-
line Chatte; Quentin Le Brigant, Retail Supervisor and
Corporate Manager; and Joe Wong, Boutique Manager
— shared their insights. First, they gave an introduction
to French cheese, including the different types, their tex-
ture, and the proper way to store the product.

French cheeses are strictly classified by their location
and the type of milk they are made from. Members also
learnt that the time of year also play a role. The richer
pastures of summer means that cheese made from
milk produced in this season has a lighter colour, while
cheese made of milk produced in winter is darker.
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EERmEFIEMonsieur Chattef848 2 Charline Chatte
TETE R ELIEQuentin Le BrigantflfE##H4EIEJoe Wong
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The tasting of a variety of cheese was accompanied by
a carefully paired wine, with spicier cheese paired with
stronger wine and vice versa, to bring out the best palate
experience. ¥




HKGC&

Hong Kong General Chamber of Commerce

= B AR T w1861

\_/J J 0 J UV, \jJ_
HKGCC's executive diary is an ideal gift for
yourself or your clients. With an elegant design
that conveys a professional corporate image, it is
packed with essential business information, and We are offering

useful telephone numbers, including government an ‘early-bird’ discount
departments and consulates in Hong Kong. : on orders placed

~  on or before 27 September 2019
so book your copy NOW!

ERRERTRARBRERI 2019%9R 27 A= 2 AR I8 -
BmpEA) c BHEENCER TR ETMITMERE
2 RMEAMEAE - BREER RTHAE R |
ETHAEEMEHAN - AF

BB EARARERAFROE

RE  BERERK -

(Photo for reference only By R #t&:#)

2020 Chamber Diary F2@mE HICHE

| wish to order (quantity) 2020 Chamber Diary at HK$160/copy (HK$145/copy for orders on or before 27 September 2019).
A ABRETES 20205 EBLEE HEE  SMEE160BT (R201959827 A2 AIFTIE » SABH$145) o

Total #BEHKS B Al diaries must be picked up at the Chamber’s head office. B F IS KHRREFELRERERCTEZHLH -
Name # 4 : Telephone E3F Fax 5 :

Company A 8] : Email 6 :

Address bt :

Total amount on chequex E4% HKS$Ex

Personalization HK$16 per name. Deadline for personalization: 23 August 2019
ABIRREBBEERY  SEEWI6ET o ABILFRMBENBH LA - 2019%8A 230

(Please write in block letters. In English: Not exceeding 25 characters (including space). In Chinese: Not exceeding 5 characters.
FRAEHAS - #X : TUEHEBERNFE | X TAEBEFXFE )

(For more than one diary with different names, please use a separate sheet of paper. MEB EAFARIATARE  FRHEFEEG )

Please mail this order form and your crossed cheque made payable to The Hong Kong General Chamber of Commerce, fo: The Hong Kong General
Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. Atin. Mr Anthony Cheng. Enquiry: 2823 1250.

FEEITBEN  BEMELE (XFREERL [EEE8ER] ) —HFOEESEESTR—FL2 BT ELHE WAL - ZH : 28231250



Making Cross-Border Payments Seamless
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Improved financial products and applications aim to make cashless transactions
more efficient in Hong Kong and across the GBA
ERRNEMEMNEBRAEIREA THEENZREAXERRRERZIME
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his year has already seen sig-

nificant developments in

cashless payment solutions
in Hong Kong, with technologi-
cal innovations, shifts in consumer
expectations and new regulations
all contributing to the evolution of
the sector. And as the Greater Bay
Area (GBA) initiative continues to
gather steam, facilitating cross-bor-
der payments has become increas-
ingly important.

This topic is a timely one, as
implementation of the GBA
blueprint  offers more
opportunities for busi-
ness, and operators
of payment plat-
forms in Hong
Kong are moving

has facilitated the development of
cross-border payment solutions
and enhanced the banking experi-
ence with recent initiatives such as
BOC Pay and BOC Bill.

Hong Kong residents can also
now open a Mainland-based
account without leaving town,
thanks to a pilot pro-
gramme operated by
BOCHK.

The company is currently
exploring the technological viabil-
ity of promoting its multi-currency
mobile payment services across the
GBA. At the same time, there are
also efforts to improve retail opera-
tion efficiency in Hong Kong.

Bosco Lin, Chief Commercial

Officer of AlipayHK,

spoke on the com-

/ pany’s e-wallet
service and its

extensive applica-
tions. He also
shed light on
the demands
driving  the
provision  of
new and inno-
vative  cross-

quickly to pro- border  pay-
mote intercon- ment services.
nectivity. “Currently,
At a we have over
Chamber 2 million users
roundtable and over 50,000 mer-

luncheon on 30
May, three expert speak-

ers — representing the bank-

ing sector and online players — gave
members an update on the seamless
payment options that their compa-
nies are offering in the GBA, to resi-
dents and visitors.

“The digital population is grow-
ing rapidly and has the continuous
effect of shaping customer behav-
ior,” said Dick Ho, Deputy Gen-
eral Manager (Transformation and
Digital Banking) of Bank of China
(HK). Ho shared how his bank

The Bulletin TE BT

As competition heats up in
the cashless transaction market-
place, e-wallet operators such as
AlipayHK and Tap & Go are seek-
ing different ways to position them-
selves.

“Despite intense competition, I
think it is always important to have
a platform for us to share ideas,
and to figure out how we can work
together for the betterment of Hong
Kong,” said Monita Leung, Head of
Financial Services at HKT.

chants,” Lin said. The com-

pany is looking to expand its

services, which already cover busi-

nesses including large chain stores,

convenience stores, minibuses, fresh
markets, taxis and restaurants.

Lin also said that, by mid-2020,
commuters will have the option of
using QR codes to pay for travel on
Hong Kong’s MTR. Users will be
able to link their AlipayHK account
with a separate MTR app, then scan
a QR code on their smartphones on
readers that will be installed at entry
gates. ¥
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The digital population is growing rapidly and has the
continuous effect of shaping customer behavior.

- Dick Ho, Deputy General Manager
(Transformation and Digital Banking) of Bank of China (HK)
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Members learn about the latest retail strategies and
technology at Causeway Bay department store

= E@Jfﬂﬁ/ """""

n extensive two-year reno-
vation of SOGO Causeway
ay was completed last year,
which added the SOGO Club, an area
for art exhibitions, the largest LED
TV screen in Hong Kong, and a dedi-
cated “shoe town” space to the Japa-
nese-style department store. SOGO
Club won a major prize at the Asia
Pacific Property Awards 2016-17.
Members learned more about the
renovations as well as the behind-
the-scenes operations at the store
during an exclusive visit on 11 June.
Three Deputy Store Managers
from SOGO HK - Calvin Hui, Anlo
Hou and Michelle Tang — gave a
guided tour to the Chamber group
and discussed Hong Kong’s retail
market. The delegation also met
with the various floor managers on
each floor and heard their business
strategies.
The members said that they

The Bulletin TE BT
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enjoyed seeing the different types of
technology that the staff use in the
store, and learned some new ideas
about ways to improve customer
service.

In the Causeway Bay store, each
floor generally displays around 50 to
60 different brands. SOGO also coop-
erates with brands to offer a range of
pre-launch, exclusive and limited-
edition products. These include San-
rio — the Japanese company behind
the hugely successful Hello Kitty
brand — which has been cooperating
with SOGO for over 30 years.

A recent success story for the com-
pany has been the introduction of the
SOGO Rewards loyalty scheme, which
has attracted nearly 600,000 members
since it was launched in 2016. Around
37% of all SOGO Club members
spend $10,000 per year, with the high-
est spending members reaching more
than $10 million annually. ¥&
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Venue Rentdl
HKGCC Members Enjoy 3(0% Discount
Flexible rental from 2 hours

™

Rent our fully equipped, multi-purpose "
function rooms for your next event!

Located directly above Admiralty MT
Station, the Hong Kong General Chamber o
Commerce offers a chaice of multi-purp
venues to. suit different ty _eventsian
budgets. Our perfect locat lish venues= "
and multi-configuratior ive rates will
get your event off to Contact us
today for more details.

S ——
s

—gane

ENQUIRIES :

Ms Looby Ho
The Hong Kong General Chamber of Commerce

| : i I| i 4|l '
h | ;
.'.I i i -I ! r ‘l‘
22/F United Centre, 95 Queensway, Hong Kong AP — !l‘-‘_‘. _

(Admiralty MTR Station, Exit D)

D 2823-1228
> venuerental@chamber.org.hk

For full details and rates, !
please visit =
www.chamber.org.hk/rental (] o




Mexican Connect

embers had the opportu-

nity to enjoy some great

Mexican food and drinks
while making new contacts and
learning about some of the emerg-
ing opportunities in Latin America.
The occasion was the first joint
_Happy Hour event co-hosted
by HKGCC and the Mexi-
y can Chamber of Commerce

(MexCham), which  took
uplace at Te Quiero Mucho on
11 June.

This Mex-flavoured
evening included a
free-flow of guaca-
mole — a traditional
Mexican dip made
from fresh avocados —

CLASSIcos PEINKS pg Ny

[

Exploring Latin American business opportunities
at our joint Happy Hour with MexCham

served with colourful tortilla chips.
Members also had the opportunity
to sample some of the drinks that
Mexico is famed for, including mar-
garitas and tequila.

In his welcoming speech, Amer-
ica’s Committee Chairman Steve
Wong said that he hoped this cas-
ual networking session would be
productive for all participants, and
would also mark the start of closer
cooperation between the two Cham-
bers. MexCham President Mauricio
Lozano added that the event was
a perfect opportunity for HKGCC
members to grow their business net-
work and expand their contacts with
companies in Mexico. &
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Business-School Partnership

Programme

AR ETEl
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At Your Service at Esso B2EREsso’HiikRFS

Learning is never restricted to just the classroom.

To provide a better understanding of the compa-

ny’s day-to-day operations, ExxonMobil HK invited

a group of 20 students from Stewards Pooi Kei Col-

lege to visit an Esso service station in Ma On Shan

on 6 May.

Firstly, the students were introduced to some

of the facilities and safety meas-

ures in the station. Later,

they had the opportuni-

ty to experience petrol

refueling under the guid-

ance and supervision of
the station operator.

This experiential learning
activity gave the students a
wider understanding of ener-
gy products and services, and
complemented an earlier talk
given by Shek Wai Ming, Asia
Pacific Market Planning and
Real Estate Manager at Exxon-
Mobil HK.

Back in March, around 500
students from the school gathered to hear Shek’s
career story and some of his experiences of working
in a multinational corporation. He also offered his
advice on course selection and planning ahead to
help students prepare for their future career paths.

EX3 BUARRISRE - BRRREFEBIGACABE
T BT RIEEERN202 B4EFEssoBHILIHIES
> DUnFR P28 B B EFREDEH -

BASRTRIAASIRRENL 2HE - BREMGEHE
IEEMEET  RERRSEMRNIE -

BREREEENESREHERERNRFEERZN
TE NEFFEEARREFBRERABRTSRENEE
EREIE R B IPF BIRVEHIRABEE

ARABI3AREZR - BNS00RFRSZHERHE
> DAIREEEAE TIFEER - MiEAR2E REER
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of

Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan - Kwun Tong - Fo Tan ;

Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E



Download our app
HKGCC Mobile

What’s On Listings

(Our events from July-August)

WeChat Marketing

Exclusive Visit to
Finnair

For further details and a complete
listing of all our events, visit us online

/uly

-

Roundtable: Promise & Potential : Where do Real
Estate Investment Opportunities Lie in the Greater
Bay Area?

Workshop: Smart Purchasing Strategies and
Management Skills

Networking: Welcoming Reception

Taxation Committee Meeting

Workshop: Identification and Management of China
Tax Invoice

beyond the Bridge: Opportunities in MICE Tourism

Workshop: WeChat Marketing

WEC OC Meeting

Workshop: Driving Profitable Sales with Trust-Based
Relationships

Seminar: Overcoming Inertia for Change to Unlock
Individual/ Organization Potential

Y YT LYY

Roundtable: Sponsored Event by Huafa Group — Think

August

S

Training: Project Management

Training: Analysis Of Employment Cases: How To
Properly Handle Employee’s Misbehaviour

Workshop: Managing Supply Chain Risk

Workshop: The Hidden Habits of Great Presenters

Study Mission: Europe Committee Presents:
Exclusive Visit to Finnair

1906

~
FREE RIDE DAY
SPONSORSHIP OPPORTUNITIES
ESEPIN G
Please contact: -
Ms Kari Yu

Tel: (852) 2823 1266
Email: kari@chamber.orghk

e
C
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Your Event Hosts . Starring World-renowned Tenor

HKGC& "

Aron Harilela /:/{ GALA DINNER
Chairman ( A
HKGCC \ V

T

Eric Fok

Chairman Olivia Kung VX%rset?c'\lg(l)rZ’cmlr-l
HKGCC YEC Chairman, Gala Dinner Opera Hong Kong

Organizing Committee

18™ OCTOBER, 2019 CONRAD HONG KONG
INVITATION TO SPONSORS

To celebrate its fifth anniversary, the Hong Kong General Chamber of Commerce Young Executives Club is pleased to present “A
Night at the Opera” on 18 October, 2019 at Conrad Hong Kong. We are honoured to have Mr. Clemente Contestabile, Consul
General from Consulate General of Italy in Hong Kong as our Guest of Honour. This event will include a dinner along with live
performances by world-renowned tenor Warren Mok and young opera singers to captivate our 400+ distinguished guests.

We are now offering a number of attractive and flexible sponsorship packages to allow you to maximize your company and brand
exposure during the dinner and beyond! (please M your options)

Privileges { Title Sponsor | O Platinum Sponsor | O Gold Sponsor | O Silver Sponsor
HK$500,000 HK$200,000 HK$100,000 HK$50,000
(Sole Sponsor)
Title sponsor of Photo Booth (worth @HK$50,000) v
“company identity wrapped around the photo booth
Title Sponsor of Best Dressed Award (worth @HK$30,000)
* prize presentation on stage or other creative on-stage ideas v
(proposals are welcome, subject to the final decision
of the Dinner Organizing Committee)
Diamond Table for 10 - 12 guests at the front e 2 x1 x 1
(2 seats at head table) | (1 seat at head table)
Advertisement in the dinner souvenir booklet Two full pages Two full pages One full page One full page
Acknowledgement in all pre-event marketing material
(online and offline) and post-event coverage in Chamber v v v v
magazine The Bulletin
Distribution of corporate marketing souvenirs during the event v/ 7 v/ /
(items to be approved)
One FREE adv.ertisle{nen.t in Th‘? Bulletin any month before (full pag/e worth (full pag/e worth (half-pa‘ge worth (half-page worth
March 2020 (with digital file provided) HK$15,350) HK$15,350) HK$9,246) HK$9,246)
: v v/ v
Logo on main backdrop and photo backdrop (Prominent (2nd Prominent)
Verbal acknowledgement during the event v v v
Option to decorate table with corporate/brand identity v v
(design should match the overall decor of the ballroom and the theme)
Exclusive promotion time on stage v v
(Approx. five minutes; format to be proposed and approved)

Ticket Fee
RSVP

OfL 5140

[m|
Yo

Sponsors:

POLARIS

Official Wine Sponsor: Gelardini & Romani Wine Auction . Media Partner: South China Media Group
Supporting Partners: Opera Hong Kong, Hong Kong String Orchestra, A&A Ltd, Urban Air Design Ltd

NASDAQ: APM




Overcoming Inertia to Change
RAREEEREE

Many executives find that goals to initiate
change in their companies struggle to become
reality because of inertia. How to overcome this
problem is important for organizations that want
to stay ahead in this competitive environment.

It is also helpful for individuals to learn how to
overcome their own resistance to change.

In this interactive session, the following topics
will be covered:

¢ Why change initiatives in businesses often
fail

e Introduce the “Immunity to Change” model,
developed by Harvard University professors
Robert Kegan and Lisa Lahey

¢ How to use the “Immunity to Change” model
to overcome inertia and unlock potential

HZEEERE > STHEENBEEHIIREXEME

RERESMES - B > PENABENERRE

{ERSRE - A PIERR R BRI IS IRIBIRIFES

HWE BT EARE AT ERE -

o AIBENEEERTEEBMLIT

o NMAAIAFHAZHIERobert KeganfiLisa Lahey
N M2Ean, B

Project Management
IHEEHE

This one-day introduction to Project Management
will equip participants with a basic understanding
of the principles, tools and techniques for
successful project planning and implementation.
Participants will learn how to manage timelines,
resources and risk more effectively, and hear
some tips for successful project implementation.

Contents:

¢ |ntroduction to project management (Project
manager’s role, project structure, stages of a
project)

® Project planning (Defining scope and success
factors, Gantt charts and critical path
analysis, budget planning, risk assessment
and contingency planning)

* Project implementation (Managing the project
team, managing upwards, handling difficult
situations)

LA —RINIEE ERENRESNZEZRIEER
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Managing Supply Chain Risk

fHtFESEE iR E 1

This workshop covers the following

content:

¢ |dentify the sources of risk and types of
risk in supply chain

e Qutline risk management process and
its core elements

e What is a “supply chain risk profile”?

e |ntroduce various types of methods in
completing “risk prioritization” effectively

® Recognize various risk response
strategies and apply appropriate
strategy to manage A-class risk and
C-class risk

e Understand how to monitor and control
supply chain risks effectively

ERTEHHARBUT -

o THRIEHEAP AR BR IR R IR

o HERBERNBRIZOTER

o fOIiE TMEFESERIEHDL) ?
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o IHEXRE (GTUHBRMAINER ~ HI5E (Gantt
charts) FRIREREE T - FTAERE] - RBSRTE
FMrE==TEl)
o HEENM (BEERERK @ LER - FERFH

#)
Trainer :  Catherine Wong Trainer : Anthony Brophy Trainer : Ir. Dr. Irene Poon
BEm - =ER A Anthony Brophy FCET EEEEL
Date : 26 July 2019 Date : 8 August 2019 Date : 13 August 2019
HEq - 20195 7H26H A : 2019%E8H8H HEA : 201948H13H
Time : 9:15 - 11:45 a.m. Time * 9:30 a.m. — 5:30 p.m. Time * 2:30 - 5:30 p.m.
B - FFORFS D ENEFAS D RS FHORF300 E FFERF30 R - TF2BF30 EL5RF30
Venue * HKGCC Theatre, 22/F United Centre Venue : HKGCC Theatre, 22/F United Centre Venue : HKGCC Theatre, 22/F United Centre
HhEk - EEG—POIET BT EER hE - EEH—ROAEEBRENEIEERE HhE - EEG—R OB BB SEERE
Language : Cantonese Language : English Language : Cantonese
= [ESREE s iR BE ESREE
Fees : Member $380 / Non-member $770 Fees : Member $2,580 / Non-member $3,280 Fees : Member $850 / Non-member $1,050

(includes morning refreshments) (includes coffee/tea refreshments) (includes coffee/tea refreshments)

A HE53$380 /IFFES770 (BFE) BA - BE5$2,580 /3FEE$3,280 (%5 B : BE$850/IFEE$1,050 (BFE)

Catherine Wong

Communications and Leadership
Coach, Chorev Consulting International
Ltd

. HER
=B ERARAS)
BENBENBR

Anthony Brophy,

," Managing Director of H. R. Solutions
(Int'l) Ltd.
Anthony Brophy
A H. R. Solutions (Int'l) Ltd.

EEREEE

Ir. Dr. Irene Poon,
DBA, MBus, BBus, CMILT, MHKIE,
MIPSHK

BEEELT
DBA, MBus, BBus, CMILT,
MHKIE, MIPSHK
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FREE RIDE DAY
SPONSORSHIP OPPORTUNITIES

Call us to learn how your company

can benefit from being a
Free Ride Day Sponsor
[ZERE] BBERE  2019F11 8208
JifIe |SAFER -~ SEBERVSELRR/)\GH
~ 29 November 2019

Free rides on
Trams and The Star Ferry
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Please contact:

Ms Kari Yu

Tel: (852) 2823 1266
Email: kari@chamber.org.hk
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Fed up with the long way to get paid?
Factoring releases up to 90% of invoice value within 24hrs.

2 BELRBERTZNF /N .
. Ideal for SMEs trade on open accounts terms ﬂﬁﬁ% * WELCOME OFFER*
W X (& P (R P TR R % F RINB Y [EUIERE ] 5O BE :

: s . New client successfully set up Factoring account is entitled:
Credit protection covers bad debt risks ¥ P 9

N BERE =
B ARE RRENRE Of eaee > 4+ {f HKD1,000
Collect invoice payment on your behalf Buyer Credit Checking sﬁﬁ]’?ﬁﬁk o
upermarket CLas oupon
ﬁﬁﬁﬂﬁ# Fee Rebate up to
No collateral is required USD36°

@ BlCall 3759 0333
@ www.bibbyfinancialservices.hk *ffmffi’fﬁfn‘fiﬁf “ AR 535‘%% ﬂzﬁ:
for free buyer credit assessment

WE BELIEVE IN YOUR BUSINESS BIBBY

FINANCIAL SERVICES

FACTORING = P.O. FINANCE » CREDIT PROTECTION EZEELTER

B EREEE  WEEPT

Warning: You have to repay your loans. Don’t pay any intermediaries.
E%ﬁ%&ﬁ Complaint Hotline: 3759 0333 HE A RESREE Money Lender License No.: 1551/2018
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