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Time to Bite the Bullet

I read your letters page in last month’s
Bulletin about air pollution becoming
so bad that photos have to touched up
before they are published with a pinch
of scepticism. One day while
commuting to work on the bus, I
overheard a couple of foreigners
sharing their worries about air
pollution on their children’s health.

Both said they were thinking about
their exit strategies, and that was the
case of most of their expat friends here.

As I sat on the bus for the daily
30-minute crawl along Connaught Road
towards the cross harbour tunnel,
concluded that pollution and traffic
congestion will get worse. Yet
government seems to keep telling us
that once more of the harbour is filled
in and more roads are built, and more
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concrete walls are erected along the
waterfront, things will be better. Things
will never get better unless government
has the guts and determination to make
some, albeit, unpopular, yet the right
decisions as London did to solve its
traffic headache. Building more roads to
accommodate more vehicles is not
the answer to reducing local
emissions or traffic congestion.

Mark Atkinson
Got something to say? Then make your voice B
heard in The Bulletin. Send your letters to:
The Bulletin, HKGCC, 22/F, United Centre,
95 Queensway. Or email, bulletin@chamber.org.hk
If your letter is published, you will receive
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HKGCC's newly elected It is indeed an honour to have been elected Chairman of Hong Kong’s best business

Chairman, Dr Lily Chiang, association, as well as a challenge. The past three years have been very kind to

outlines her vision for Hong Kong, providing more than enough jobs for those who want to work and

the Chamber creating sufficient demand to pull us out of the grip of deflation. The extraordinary
growth in China’s trade is propelling us forward, but this is also creating some side-

HEFFTEIEFBEFE LM effects, such as air pollution.

ERER

As everyone in this city knows, our environment must receive much greater attention
from all walks of life: the government, businesses and individuals. The Chamber is
leading several initiatives to assist members in reducing their companies’ impact on the
environment. We are also lobbying the Hong Kong SAR Government to do more here
at home and to raise the issue with neighbouring governments. And, we are
implementing steps to reduce our own demands on the planet.

The Chamber will continue to champion the need to improve air quality, and look at how
we can achieve a balance between economic growth and sustainable development. To
accomplish this, I believe we need to look to solving problems such as air pollution with a
new mindset. ] welcome members to contribute their ideas on how we can achieve this, as
it is an issue that will require each and every one of us to contribute to finding a solution.

Traditionally, on occasions such as this, the incoming Chairman outlines his vision for
the Chamber. From my perspective, in addition to serving you, our members, by
safeguarding and representing the interests of the business community, there are
several other key areas that I believe need our continued attention.



The Bulletin .06/ 1 JUN 2007 | Talking Points &R 44 | 05

In addition to the above, is the need to continually strengthen Hong Kong’s
competitiveness. Hong Kong cannot sit back and assume that what was good enough
in the past is still good enough today. Singapore’s decision to cut its profits tax rate
to within a hair’s breadth of our own should have shown us the fallacy in that. If we
are going to be the best, we have to keep a very close eye on how we stand vis-a-vis
the competition. Are our standards up to scratch? Do we pay attention to the cost of
complying with laws and regulations? Will our young people be ready for the
challenges and opportunities ahead? If we fail to continually ask ourselves these
questions, we will lose our role as the region’s leader.

Another area that we need to continue to focus on is governance. Hong Kong’s
political environment is undergoing unprecedented changes. Some argue that
business should stay out of politics, and politics out of business. Increasingly,
however, business and politics are becoming intertwined, and the government
needs to ensure it engages the community in discussions on our way forward. I am
a strong supporter of social harmony, sustainable development and fostering a
healthy life-work balance, but the challenge is how can we achieve these objectives
without hampering our competitiveness or adding to the cost of doing business?

Talent is also central to sustaining our competitiveness. Hong Kong needs a certain
type of people to provide the wherewithal that will drive our economy forward. We will
not be able to attract and retain them if we do not offer a good living environment for
their families. We need some of the most talented people in the world, people who can
pick and choose among the options open to them. We need people who are
comfortable communicating in English and Chinese, who understand the nuances of
doing business in this part of the world, but who also honour international standards
of conduct. People who can add value to whatever they do, and want to do it in the
most exciting, dynamic economy in the world. If we can’t provide an attractive
environment, foreign and Mainland talent will not come here, and our own best
people will leave. That is the reality we face, and we cannot afford to avoid it any longer.

Throughout Hong Kong’s history, we have benefited from having the world’s most
populous country on our doorstep. The Mainland’s booming economy is carrying
along our own economy, but it is also undergoing profound changes. The national
government is stressing the importance of following a path of sustainable development,
a laudable initiative. Hong Kong enterprises, however, are being forced to adjust to
changes in policies that affect their operations, such as the recent revisions to the
processing trade policy. How can we help Hong Kong enterprises cope with these
regulatory changes, and more importantly take advantage of possible opportunities
through moving up the value chain? I believe we need to look at these changes in a
positive light, instead of always focusing on the negative aspects — difficult as that is.

Hong Kong entrepreneurs capitalized on the restructuring of the business environment
during the migration of our manufacturing sector to the Mainland in the 1980s. I am
sure that through enhanced economic collaboration between Hong Kong and other
citiesin the Mainland, we will again be able to transform these challenges into opportunities.

Small- and medium-sized enterprises are the backbone of Hong Kong’s economy,
and are in most cases the firms that are having to deal with the rapidly changing
environment, both in the Mainland as well as globally. As 75% of our members are
SMESs, helping small and medium businesses to cope with changes and giving them
the platform to make their voice heard is a vital aspect of our work.

This is just a snapshot of the challenges on which we need to focus our attention,
issues that will determine if we are to thrive or just survive. As your Chairman, this
is where [ want to start to make a difference. &

Dr Lily Chiang is Chairman of the Hong Kong General Chamber of Commerce.
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Upon winning the election as Chief Executive of the HKSAR, Donald Tsang set
about restructuring his cabinet to honour his election campaign pledge. At a
Legislative Council session last month, Mr Tsang said he would revamp the
government secretariat into three principal officials and twelve bureaus to
rationalize distribution of responsibilities between policy bureaus, streamline
policy development and strengthen governance. For the business community,
important changes relate to the newly-established Development Bureau, and
reorganization of the Commerce & Economic Development Bureau, the Transport
& Housing Bureau, and the independent Environment Bureau.

I believe the changes will help to balance the workload amongst policy bureaus
and enable them to respond more quickly to changes. The restructuring should
also help bureaus better focus on developing and implementing policies, which
will enhance government efficiency.

The new Development Bureau will be responsible for lands, urban planning, mega
infrastructure projects, coordination of cross-border projects, and heritage
conservation. I believe the new structure will prevent a repeat of the delays that we
experienced for many large-scale infrastructure projects during the height of the Asia
Financial Crisis and SARS, such as railway, airport and Western Kowloon District
developments. Shelving these projects obviously weakens Hong Kong’s
competitiveness, especially when other cities in the region are rapidly developing
mega infrastructure projects and the fact that Mainland airports and seaports have
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improved tremendously in recent years. Hong Kong cannot afford to delay necessary
infrastructure projects, as doing so would jeopardize our leadership role in the region.

The Development Bureau, which will be responsible for coordinating the work of
nine government departments, could help speed up the implementation of large-
scale projects, and make full use of HK$29 billion earmarked each year for
infrastructure projects. This will help stimulating employment and economic
growth. However, concerns have been raised about the practicality for a government
bureau to manage development and at the same time heritage conservation. Recent
controversies relating to a number of infrastructure projects have revolved around
heritage conservation, such as efforts to save Queen’s Pier. If one bureau deals with
an entire project, citizens can be informed of the details in the early stages of
planning, which should minimize miscommunication or controversy.

By the same token, I hope the restructured Commerce & Economic Development
Bureau could further promote Hong Kong-Mainland cooperation and strengthen
the HKSAR’s status as an international financial, trade, logistics and tourism
center, as described in the national 11th Five-Year Plan. It will also work to
include more service sectors in CEPA, as well as assist SMEs and professional
organizations in Hong Kong to seek out business opportunities.

I think the bureau should also focus on the development of the convention and

exhibition industry, as well as support facilities. The word ‘technology’ has been
dropped from the bureau’s name, which I hope is not a reflection of the
government’s lack of interest in technology development. The government needs
to promote science and technology development in Hong Kong to attract more
investments and talent into this sector.

Environmental protection is an issue of great concern to the business community.
The independent Environment Bureau has had transportation policy omitted from
its previous portfolio. We sincerely hope it will be able to improvement air quality by
speeding up projects in the pipeline, which include closer Guangdong-Hong Kong
cooperation, cutting power plant emissions, and raising environmental standards in
the business community, and at the same time giving more consideration for
businesses that face difficulties in upgrading to cleaner production.

Considering the difficulties that businesses face in upgrading to cleaner production,
more practical measures can be taken in the meantime, such as expanding the use
of ultra low sulphur diesel, requiring parked vehicles to switch off their engines, as
well as setting electricity saving targets. Moreover, the new bureau should consult its
overseas counterparts to learn from their experiences. In this respect, the Chamber
will cooperate through its Project Clean Air.

Lastly, the reorganized Transport and Housing Bureau will be responsible for sea,
land and air traffic, logistics, and housing policies. Many people worry that this
bureau now has too wide a gamut of issues to deal with. Indeed, housing requires
close attention, and transportation is an important part of daily life and Hong Kong’s
economic development. I hope the bureau will be able to efficiently coordinate with
other bureaus when dealing with important issues such as road, sea and air traffic
congestion, as well as construction of a new runway at the airport.

I sincerely hope that the government will consult the public on policy priorities to
make sure they can be implemented as smoothly and efficiently as possible. ¥&

If you have any views or comments, please send them to me directly at,
Jjefflam@fowind.com.hk, or visit my Website at www.jeffreykflam.com

Jeffrey Lam is the Chamber’s Legco Representative.
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Almost 200 members turned out for the Chamber’s Annual General Meeting at the
Hong Kong Convention and Exhibition Centre on May 3. I would like to thank
everyone who joined us to help make it a wonderful evening. In addition to being a
perfect social and networking opportunity, members could also talk directly to
members of the General Committee and secretariat to raise any topic on their mind.

Our Council member Joop Litmaath, congratulated the Chamber on producing a
worthy annual report, but said he would like to see some information on staff
changes that have taken place in the Chamber. Let me take the opportunity to
provide some supplementary information in this column.

Members in close contact with the International Business Division would have
noticed that the position of Director of International Business has not been filled
since the departure of the former Director Eva Chow. As I mentioned in the annual
report, the International Business Division has been restructured into three units,
with Erica Ng (former General Manager of Chamber Services Limited) redeployed as
Director, Program Development, to look after our program development and part of
the international portfolio covering the Americas and Europe.

Roy Ying, who joined the Chamber four months ago as Director of Business
Development, has also taken on the job of General Manager of Chamber Services
Limited, in addition to managing the Asia part of the international portfolio. The
responsibility for managing China has been assigned to Wendy Lo, who was promoted
to Manager for China Business in April. We are also fortunate to have a new Manager for
Communications and Projects, Sharon Ng, who joined the Chamber three months ago
to manage HKGCC’s media and public relations work. As I highlighted in the annual
report, the purpose of these changes is strengthen our “business connect functions.”
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At the first General Committee meeting immediately after the AGM, Dr Lily
Chiang was elected as Chairman, while Andrew Brandler from CLP Power, and
Gary He, from the Bank of China, were elected Deputy and Vice Chairmen
respectively. Immediate past Chairman David Eldon steered the Chamber
admirably for the past two years, for which we are most grateful to him. You
can read our full report of the AGM on page 54.

To allow members to have an open dialogue with the General Committee, we
will continue to hold our “A Conversation with a General Committee Member”
forums in the coming months. Most recently we had GC member Peter Wong
from HSBC sharing his views with members on banking developments in
Hong Kong and the Mainland, in addition to other fascinating insights. These
talks are for members only and provide a rare opportunity for members to
have a free-flowing dialogue with our senior leadership. Our new Chairman
Dr Lily Chiang will meet with members during a forum on June 11, followed
by Stanley Hui of the Airport Authority on July 11.

For this month, I would like to draw members’ attention to another
must-attend event: our “Business Connect with China in a Rapidly Globalizing
Economy Series” on June 22. This will be the second event in the series, and
this time will focus on opportunities and challenges arising from the China-
Americas connection. ¥&

Alex Fong is CEO of the Hong Kong General Chamber of Commerce.
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Thomas Clydesdale: We Mourn His Passing

The Chamber was deeply saddened by the news that
former Chamber Chairman Tom Clydesdale had passed
away on May 4, 2007, in Florida. He will be greatly missed.

Upon hearing of his death, the Chamber issued a
statement saying: “During his term of office, he made
tremendous contributions in leading the Chamber
forward. We mourn his passing.”

Tom Clydesdale served as HKGCC Chairman in 1986
and ’87. He also served as the Chamber’s Legco Rep
from 1985-1988. Over the years, he provided invaluable
contributions to the development of Hong Kong’s
business environment through his Legco work, and
work as Chamber Chairman.

An accountant by trade, Tom built up his career
working for Lowe, Bingham & Matthews (now
PricewaterhouseCoopers) when he joined the firm in
1959. He was admitted to partnership in 1965 and led
the firm as Senior Partner from 1980 until his
retirement in 1989.

A strong pro-business advocate, and friend of the
Chamber, Tom Clydesdale will be sadly missed.
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Dr Lily Chiang is the first woman to chair the Chamber in its 146-year history.
The Bulletin Editor, Malcolm Ainsworth, spoke with the new Chamber
Chairman about her aspirations, Hong Kong's economic prospects, and the
booming Mainland economy. Following are excerpts from that interview.
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Meet the New Chairman

HhEFEE>D

Bulletin: Congratulations on being elected
Chairman of the Hong Kong General Chamber
of Commerce, and more importantly on being
the first woman to chair the Chamber. How
does it feel to be the Chairman of Hong Kong’s
largest and oldest business organization?

Lily Chiang: I feel extremely honored to be
elected to serve as Chairman of the Chamber.
There has been a lot of emphasis on the fact
that I am the first woman to chair the
Chamber, but not many people know that I
also grew up in Hong Kong poor for most of
my childhood and teen years. Given this
background, I believe I may be able to offer a
different perspective compared to previous
chairmen.

B: Do you think it is difficult for women in
Hong Kong to break through the glass ceiling?
LC: Globally, I think there has been a
tremendous shift over the past 50 years
towards greater recognition and acceptance
of women’s abilities. In The Bulletin a few
months ago there was even an article saying
that 83% of businesses in Hong Kong employ
women in senior management positions, so I
think women’s abilities and strengths will
become increasingly recognized and valued.
More importantly, I feel that these
characteristics are essential for our future
development, not only for Hong Kong, but
also globally.

B: You are considered something of a super-
mum, taking care of your three children,
running your business, doing charity work, not
to mention contributing your time to the
Chamber. How do you manage such a full plate?
LC: I think the most important thing for
anyone is to learn about one’s self and to find
the inspiration and passion that comes from
within. This comes about through reflection,
contemplation, and meditation. Once you
find your passion and work to build on that,

you will be far happier and view any challenge
no longer as a burden, but as an opportunity.

B: You have been very active in HKGCC for
many years. What have you gained out of
investing so much of your time in the
Chamber?

LC: I don’t really see being involved with the
Chamber as an investment. 've learned so
much from the Chamber through its study
missions, and the close friendships that I've
made over the years with other members. As
such, I see my involvement more as a
personal commitment towards cultivating
my own understanding. We have a wealth of
experience, knowledge, and wisdom amongst
our membership to engage and learn from
each other.

B: Do you have any specific issues that you
want to take on as Chamber Chairman?

LC: I plan to continue the work passed on
from former chairmen, such as lobbying
government to increase Hong Kong’s
competitiveness, reducing taxes, safeguarding
the business environment, and developing
Hong Kong’s role as an international
financial center, etc., as well as carry forward
new initiatives. I believe issues such as
sustainable economic development, helping
SMEs’ voice to be heard, promoting a healthy
work-life balance, etc, are becoming
increasingly important if we are to truly
become a world-class city. With Mainland
companies ‘going out’ and foreign businesses
going into China, not to mention the start of
the Asian Century, we have a unique
geographical and historical advantage to
really leverage emerging opportunities.

As a mother of three, I am personally
concerned about our long-term future, not
just with regards to the environment, but also
about how we live and work together, how

Cover Story HEM %



18| Cover Story ¥ E# F | The Bulletin T H T JUN 2007

we resolve conflicts, and how productively we
use our time. We need to develop new ways
of doing things and new ways of finding
solutions to problems. Central to this are
how we spend our time and our quality of
life — two aspects that so many of us seem to
neglect. Norman Vincent Peale, the father of
positive thinking, once said: “Change your
thoughts and you change your world.” If we
can start a dialogue along these lines with
Chamber members, perhaps we can improve
how companies relate to their employees
and their customers. By creating greater
awareness, solutions to various issues such
as pollution, minimum wage, intellectual
property, competition policy and
fostering innovation could become
increasingly apparent.

B: You often talk about sustainable
development and life-work balance,
but do you think people in

Hong Kong care about this, or

LC: I believe that people in
Hong Kong are becoming
increasingly aware of the
importance of
sustainability and how
this begins with the way
that we live our life.
Science is validating
the importance of
job satisfaction and
happiness to one’s
health, and such
evidence is not
lost on Hong
Kong. Earlier
this year,

I attended an entrepreneur’s forum on the
Mainland which had sustainable
development and improving quality of life
as its central theme. All these signs are very
encouraging that we can all look forward to
a brighter future.

B: Air pollution is a problem that we all
worry about; do you think the Chamber’s
‘Project Clean Air’ is potent enough?

LC: Project Clean Air is a very good
initiative. As with anything, you always have
to start somewhere, and as the Chamber
carries this project forward, I believe, in
addition to contributing to reducing
pollution, it will also create business
opportunities for members. Ultimately, I
feel each and every one of us has a role to
play in reducing pollution. Films such as
‘An Inconvenient Truth’ have done wonders
to raise the global awareness of the dangers
of CO, emissions, but as I said earlier we
need to seek new ways of looking at
problems, and doing so will also create new
business opportunities.

B: We like to blame factories in the PRD for
the air pollution problem, many of which are
owned by Hong Kong businesses, including
your father veteran industrialist Chiang
Chen. Do you think fuctories in the PRD care
enough about pollution to manage emissions
by themselves, or do you think legislation will
be the only solution?

LC: As I mentioned earlier, there is a trend
on the Mainland to work towards
sustainable development and improving the
quality of life. It is unfortunate that we have
not learned from the industrial booms that
the United States and the United Kingdom
went through in the last century and the
impact that they had on the environment.
Once people’s basic necessities are met, I
feel that there is a natural tendency to move
towards healthier and more sustainable
ways of doing things. This is an area in
which Hong Kong can play a role in
developing and implementing the processes
and technologies for cleaner manufacturing
and a better quality of living. So we really
need to start thinking out of the box to help
us and the Mainland move forward.
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Are We Better Off Than We Were?

HMRLUEERIS ?

Nine years and 364 days after the on-set of the Asian
Financial Crisis (where were you on July 2, 1997,
when the Thai baht collapsed?) seems like a good
time to take stock to see if we are fully recovered or
still suffering from the 97 hangover. At first blush,
some measures show full recovery, while others are
not as convincing (see the first two graphs).

Some people have recently pointed to incomes as a
sign that recovery is still to come (generally followed
by “and government should do something!”). They
also express concern at the rising Gini Coefficient
(i.e., income gap). The data, however, tell us the first
is simply not true, and that we cannot be too sure of
the second.

How’s that paycheck?

According to the Census and Statistics Department,
the median pay in Hong Kong is no higher today
than it was in 1997, confirming the suspicion that
we're all worse off than before. Further evidence:
median household income ($17,250 a month last

year) is slightly lower than 10 years ago, and 7.8%
off the 2001 all-time high (graph 2). Aside from the
five year gaps in the availability of such data, there is
one other problem with these figures: they’re
nominal, and because of that, they’re dishonest.

Anyone with enough concern about Hong Kong to
examine whether pay has increased, decreased or
stayed the same must also know that we went through
a vicious battle with deflation in the early part of this
decade. If one were unaware of that, one wouldn’t
care about local pay. Equally important, anyone with
enough understanding of economics to use the term
“Gini Coefficient” also knows the difference between
nominal and real purchasing power. That person may
choose to ignore it, which would be dishonest, but he
or she could not be unaware of it.

The fact is, the fall in prices over the past decade has
more than compensated for the mild decline in

household incomes, and turned apparently stagnant
wages into steady upward progress. The third graph
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shows the real progress in purchasing power, as Nominal GDP and Capital Investment
adjusted by the consumer price index and the GDP BRFHETBEBRRETER

deflator (take your pick). HKS Bn
A% (100R%T)

GDP
A ERE

The rich get richer?

But, isn’t the gap between rich and poor widening?
Maybe, but the real question is whether it makes a
difference or not. If I've got millions of dollars, and
you've got a billion, a gap exists. Moreover, if we're
both earning 5% a year on our capital, the gap is
widening to the tune of nearly a million dollars a
week. Is that bad?

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

Not.nt.ece)ssarﬂy. I may not like having less th.an you, Median Pay and Household Income
but it isn’t a problem unless I want to make it one. FHOEBRBEEEAR

Your having more than I do would also likely spur

me on to try harder, in an effort to catch up. The o Household Incoma

) o ] 20,000 18705 =) &
only time a problem would exist is when I don’t o - ; 70
have enough for my basic needs. 16,000

One way to determine the level of income at which

the gap no longer matters is to define it as the point at
which spending on basic necessities as a share of total
spending stops rising. If I only have $1,000, all of it

goes to the basics. Double that, and odds are that all _ Sl SRR
Of it Still goes to basics) but at some pOint _ $4’000 or 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
$40,000 — I stop spending all of it on basics, and start

to buy some luxuries. I might even save for a rainy day. Nominal and Real Median Wages
ZRERAFH P

Another way, much easier to dig up, is the Gini e —
Coefficient. Unfortunately, like the household
income data it isn’t calculated very often. Too, the

methodology isn’t identical in different places, Nominal
which makes cross-country comparisons w53 it

problematic. Finally, we have our own unique
problem: public housing. With nearly half the P
Real (GDP)

population in public housing, the Gini Coefficient RE (FibsEQME)

6,000
isn’t going to tell us much about standards of living.

4,000 T T T T T T T r T 1
. . . . . . 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
More useful (and nicely available) is the distribution

of pay across both time and income levels. The last

Number of Workers, by Pay Level

graph shows that distribution in Hong Kong over the BERKEMSZSBAO
past 10 years. The difficulty you are probably having

. . . . o . . . . '000 le
in picking out the individual lines is testimony to the ;ﬁpfrfp

very, very small changes that have occurred. sty
600 -

In the end, deflation had much more to do with e

changes in standards of living over the past decade oo
than anything else. The fact that we no longer suffer

from falling prices is worth celebrating. ¥

300

David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
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TURN YOUR DEBTS INTO CASH.

CREDIT INSURANCE ¢ INFORMATION & RATING
RECEIVABLES MANAGEMENT ¢ FACTORING

= coface®

YOUR TRADE RISKS, UNDER CONTROL
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“This is @ risk business, but we like to
think we take as much of the risk
out of investing in the insurance
market as possible;” says Mr Carrick.
Carrick 5E43 —IRE ¥
A1+ FeAf

ER{E - |

The Business of Managing Risk

Shipwrecks, typhoons, terrorism, kidnappings:
whether acts of God or human malice Lloyd’s of
London takes them all in its stride.

During its early days based in a 17th century coffee
shop, Lloyd’s dealt mainly with marine insurance.
Today, 92% of FTSE 100 companies and 93% of
Dow Jones companies have insurance at Lloyd’s.

The world’s best-known specialist insurance market
has also built a reputation for covering unusual risks:
models’ legs, and even a celebrity chef’s tongue.
Despite the seemingly unusual risks that it covers,
Lloyd’s has thrived, and in recent years has delivered
consistently high returns to its investors, or Names.

The only way Names could lose money was if their
insurance syndicate (the firms that underwrite
policies) was forced to pay out more in claims than it
took in as premiums. That happened so rarely, and the
amounts involved were historically so small, that
Names tended to forget the little clause in their

agreement that they also assumed “unlimited liability”
for claims made against Lloyd’s by its customers.

“That clause has now been changed to ‘limited
liability, so Lloyd’s no longer permits new
unlimited liability members,” explained Nicholas
Carrick, Director, Hampden Agencies Limited,
which assists individual professional investors to
access Lloyd’s insurance market via “Limited
Liability Partnerships” and “Namecos.”

After a rocky patch of record payouts starting with
Piper Alpha, Exxon Valdez, Asbestosis and
Hurricane Hugo in the 1980s, the venerable
insurance market underwent a series of reforms
which appear to be vindicated by the markets
resilience and capacitiy to absorb losses such as
9-11, Hurricane Katrina and her sisters, on top of
looming competition from Bermuda.

“Lloyd’s has staged a remarkable recovery,” Mr Carrick
said. “Although there is still a small core of traditional



The Bulletin T# /1 T] JUN 2007 | Special Reports HERK®E | 31

unlimited “Names” at Lloyd’s, the bulk of capacity is
provided on a limited liability basis either by large
corporates or individual professional investors.”

As a result of its reforms, Lord Levene, chairman of
Lloyd’s of London, announced in March record
profits of £3.7 billion. The earnings surprised many
analysts’ forecasts as just the year before, there had
been a worryingly high number of extraordinarily
destructive hurricanes, resulting in a £103 million loss.

Ever the cautious businessman, in announcing the
results Lord Levene also warned that climate change
was causing an increase in the number and severity
of natural catastrophes, and that syndicates
shouldn’t expect 2007 to be as calm as 2006.

“This is a risk business, but we like to think that we
take as much of the risk out of investing in the
insurance market as possible,” Mr Carrick said. “We do
this through the29 syndicates that we have access to,
which specialize in different areas of insurance and/or
reinsurance, with varying levels of risk depending on
the professional investors’ risk tolerance.”

Investors accessing the Lloyd’s insurance market
through Hampden saw their investments fall by
around 30% in 2001, which considering the events
of that year, could have been a lot higher. For 2003,
as investments are calculated in three-year cycles,
funds employed registered roughly 45% growth, and
30% in 2006.

“These calculations are very rough, but the point is
that despite the risk of insurance, on the whole -
barring some cataclysmic event — we manage the
risk so that over the long term, investors should see
their money working hard to give them an
additional, non-correlated return,” he said.

Hampden manages around £2 billion for its 1,500
investors in Lloyd’s, who on average pledge amounts
ranging from around £500,000 up to £20 million.

The days when a handful of wealthy Names trading
with unlimited liability pledged to honour claims
have long gone, Mr Carrick said.

In its previous heyday, Lloyd’s consisted of over 400
syndicates, some of them quite small, specialized
businesses. The market now contains a much
smaller number of much bigger syndicates writing a
wide variety of classes. Regulation is much stricter,
underwriting standards are much higher and
syndicates are required to pass frequent stringent
tests against disaster scenarios.

“There is no ‘cachet’ at all in being a member
nowadays — nor should there ever have been. In the
days when capacity was provided by individual
unlimited liability members, Lloyd’s was effectively a
rich man’s club, suitable only for those individuals
who understood the risk involved and who could
comfortably afford to pay significant losses from
time to time against the expectation of a long term
margin,” he said.

In the 1980s an unfortunate perception developed
that joining Lloyd’s added to one’s social standing
and was money for old rope. Mr Carrick said
neither perception was ever true and it is baftling to
think that otherwise sensible people put their whole
(and often inadequate) wealth at risk without asking
any questions.

We can all be grateful that those days are over and
the market is managed and populated by
knowledgeable professionals who above all,
appreciate the complications of taking risk.

“Despite all the dents that Lloyd’s took to its
reputation as it managed its way through its now
historical recovery process, there has never been a
single example of a legitimate claim knowingly not
being paid,” Mr Carrick said. “Ever.” &
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The Jardine Matheson Group extends its support to the

Hong Kong General Chamber of Commerce

With a broad portfolio of market-leading businesses, the Jardine Matheson

Group is an Asian-based conglomerate with extensive experience in the Region.

Its business interests include Jardine Pacific, Jardine Motors Group, Hongkong Land,
Dairy Farm, Mandarin Oriental, Jardine Cycle & Carriage and Jardine Lloyd Thompson.
These companies are leaders in the fields of engineering and construction, transport

services, motor trading, property, retailing, restaurants, hotels, financial services and

insurance broking.

www.jardines.com
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G4S : REEFH

Glenn Tracey, Managing Director, G4S, stands in the middle of the company's
nerve centre, which recently completed a HK$12 million upgrade to allow
controllers to be in real-time contact with all security staff 24 hours a day.
G4S MMM Bk S 82 FEIRHIP A © WA TMITIES 1,200 B8 TR AIEH P ORMR
i MEHAZR B 24 /DRI RS (REA B RIRSRA -

A recent survey published last month claimed that
Hong Kong residents are more worried about security
than most other people in the Asia-Pacific region,
despite being one of the safest cities in the world.

Glenn Tracey, Managing Director, Group 4 Securicor
(GA4S), feels Hong Kong is without doubt one of the
safest cities in the world, which he attributes to the
police force and small armies of private security
personnel who work in just about every commercial
and residential building in Hong Kong.

“We are extremely fortunate to have one of the most
effective and highly visible police forces in the
world, and their response time is phenomenal. You
wouldn’t get such a fast response time anywhere else
in the world,” he said. “You also have to remember
that there are over 100,000 people employed in the
security business, which considering Hong Kong’s
population is a relatively high percentage.”

G4S, which became the world’s largest security
services provider globally following the merger of
Denmark’s Group 4 Falck and Britain’s Securicor in

2004, employs 470,000 staff worldwide. Since
Securicor set up in Hong Kong in 1963, the company
has focused on three core services — cash services,
manned security, and electronic security systems — to
serve its financial, retail, property and logistics clients.

“In Hong Kong, we employ almost 5,000 people, all
of whom require a wide and diverse skills set,” he
said. “We are always looking for the right kind of
people, but without doubt the industry is facing a
manpower shortage due to the strong economy,
which is making it increasingly challenging to
recruit and retain staff.”

Operating out of a purpose-built facility on Castle
Peak Road, which is as secure as Fort Knox, the
company sorts, counts, collects, and delivers cash for
its customers, as well as replenishes ATMs around
Hong Kong. The company employs a team of
engineers to design theft-deterrent mechanisms into
its cash boxes, as well as repairs the physical ATMs.

Mr Tracey says most people under-estimate the
skills and training needed in the security business,
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G4S: The Business of Security

with most considering it basically a muscle job. This
is partly due to the “face” of the industry that the
public so often sees — security guards transferring
valuables or keeping watch on property or people.

The backend of G4S’ operations, however, is a hive
of state-of-the-art security and electronics, housed
behind 1.5 meter thick walls. Various secure sections
of the building handle everything from counting,
sorting and delivering money, to records storage to

an armoury and vault.

«The industry has come along way in the past 30 years.

We are now trying to move up the value chain in the
services that we provide by providing integrated
technology to provide a solution; rather than
customers just procuring a service,” he explained.

Old habits die hard though, as most contracts,
including government contracts, still procure guard
services on a headcount basis. “But the world has
moved on, and there are a lot better ways to provide
the solution, rather than just throwing headcount at
a problem,” he said.

He feels such attitudes are partly due to the fact that
the security industry does not have an industry-wide
qualification, and the minimum ordinance covering
the security industry is overdue for an update. He
believes that the government realizes the industry
wants an update, but getting anything changed in
Hong Kong is not that simple, as there are hundreds
of other issues in the queue waiting for action.

The recent consultations on the proposed minimum
wage for guards and cleaners prompted Mr Tracey
to give his views and attend Chamber meetings with
officials from the Labour Department, but feels it
has become a very political issue.

“The principles of a minimum wage are laudable.
We would support a minimum wage, but the
government’s view on limiting it by sector is unfair
as it fails to capture the lower paid workers in all the
other sectors,” Mr Tracey said.

He believes the movement will be largely ineffective
due to its voluntary nature and the fact that the
minimum wage guidelines are nonsensical. For
example, someone who works 8 hours a day will get
paid more than someone who works 12 hours
(based on hourly rates), because the methodology
does not take into account the different pay rates for
different hours.

“Effectively, it should be all industries or none at all.
[t needs to be mandatory in nature to have any
impact. It should be a minimum and not an average,
and above all the mechanism needs to be clear and
transparent,” he said.

With the service economy continually moving up
the value chain, businesses providing services such
as security will also have to keep pace. Often, guards
are also seen to be representing certain businesses,
whether that is armed guards replenishing ATMs,
guards in offices, or security personnel at events.

“As our staff are often in daily contact with our
clients’ customers, it is important that our personnel
are trained to project an image that clients are
comfortable with, otherwise any inappropriate
behaviour may blemish their business,” Mr Tracey
said. “That is why we put so much emphasis not just
on security training, but also on the diverse range of
soft skills that this job also requires.” ¥&

Staff keep tight controls of guns and ammunition in the company’s armoury.
ik 580 B A X AR R AN SR
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G4S security guards stock
an estimated 25% of all
ATMs in Hong Kong.
GASHRZABRBADAELN 25%
HEBRBRERRE R -

During peak hours, up to 60 staff work in
the money sorting and counting room
handling cash from shops, banks, and
refilling ATM cartridges.
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China Committee Beijing Mission Debriefing

David Lie, Chamber General Committee Member, Becky Lai, Partner,
Deloitte, and Chamber CEO Alex Fong shared with members at the
Chamber’s May 14 roundtable luncheon their observations from HKGCC'’s
China Committee Working Level Mission to Beijing in March.
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Americas

Barry Clark, Director of
Global Business Services of
Oklahoma Department of
Commerce, Sandy Pratt,
Deputy Director of Business
Services of Oklahoma
Department of Commerce,
and Darryl Gosnell, Senior
Vice President of Tulsa
Metro Chamber, visited the
Chamber on April 27 to
promote their state as an
investment base for

Hong Kong companies
looking to expand in

the USA.

Asia/Africa

South African Ambassador
to the People’s Republic of
China N. Ntshinga visited
the Chamber on April 19,
and was greeted by the

Chamber's Asia Africa
Committee Chairman

KL Tam and Chief
Economist David O’Rear.
During the meeting,
opportunities available
for companies in Hong
Kong and South Africa
were discussed.

Simon Tay, Chairman,
Singapore Institute of
international Affairs,
Singapore, called on the
Chamber on April 23 to
discuss developments in
Hong Kong with Shenzhen
and Guangzhou.

China

Dr Lily Chiang, then
HKGCC Deputy
Chairman, represented
the Chamber to deliver a

i
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speech at the Kunshan-
Hong Kong Economic and
Trade Promotion Seminar,
which took place in

Hong Kong on April 17.

David Lie, Chamber
General Committee
Member, and CEO Alex
Fong led a six-member
Chamber delegation to
attend the 2nd Expo
Central China, which took
place in Zhengzhou from
April 25-28.

Gerry Ma, Chairman of the
Chamber’s SME Committee,
represented the Chamber to
attend the Xian Business
Environment and Trade
Promotion Seminar, which
was held in Hong Kong

on April 26.

Jing Ding, Vice Director,
Shenyang City Huanggu
District Government, called
on the Chamber on April 19
to introduce Shenyang’s

business environment to the

Chamber.

Huang
Wenhua, Vice
Mayor of
Changchun,
2 led a
delegation to call on the
Chamber on April 30.
Alex Fong welcomed

the guests and
exchanged ideas on

ways to promote
Changchun to members.

David Lie, HKGCC
General Committee
member, and Chamber
CEO Alex Fong,
represented the Chamber
to attend a joint-chamber
cocktail on Trade and
Customer Facilitation in
the Pan-PRD, organized by
the Hong Kong Business

Community, on May 10.

The Hong Kong Futian
Cooperation & Advanced
Services Industry
Development Forum took
place in Hong Kong on
May 11. Chamber CEO,
Alex Fong represented
HKGCC at the forum, at
which Shenzhen Vice
Mayor Chen Ying Chun
delivered a speech on the




business environment and
opportunities in his city.

Europe

Dr Othmar Wyss, Head of
Export Control and
Sanctions Department and
Erwin Bollinger, Head of
Export Control Policy
Division, State Secretariat
for Economic Affairs,
Switzerland, visited the
Chamber on April 17.
Chamber Business Policy
Senior Director, Dr WK
Chan welcomed the
visitors and briefed them
on the role of the
Chamber and the latest
economic developments in
Hong Kong.

Sergio De Gregorio,
Senator of the Italian
Republic, led a seven-
member delegation to the
Chamber on April 20.
Chamber Vice Chairman
K K Yeung and CEO Alex
Fong received the delegates
and discussed bilateral
trade and investment
opportunities between
[taly and Hong Kong.

Environment

David Eldon, then
Chamber Chairman,
welcomed a delegation
from the World Wide Fund
for Nature, led by WWF
Chairman Marcus Shaw on
17 April to discuss the
business sector’s response
to climate change.

The Chamber set up an
internal Environmental
Group on April 30. The

group endorsed the
Chamber’s energy
conservation report and
adopted updated
guidelines for energy
conservation in the
Chamber’s head office.

Josie Zhou of UNDP, met
with Chamber CEO Alex
Fong and Senior Director
for Business Policy Dr WK
Chan on May 2 to discuss a
possible role for the
Chamber on World
Environment Day on

June 5.

Prof Anthony Hedley led a
delegation from Hong Kong
University to the Chamber
on May 7 to discuss
possible research projects
on air pollution under
Phase IT of the Chamber’s
Project Clean Air.

Industry and SME
Executives from HSBC and
the Standard Chartered
Bank, two of the three
Hong Kong banks which
will be jointly hosting the
4th Annual Meeting of
APEC Financial
Institutions Dealing with
SMEs, visited the Chamber
on April 30 to discuss the
programme of the
meeting, which will be held
in HongKongon July 11-12.

WK Chan, Senior Director
for Business Policy, and
Thinex Shek, Senior
Manager for Business Policy,
attended the Hong Kong
Awards for Industries

Organising Committee
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meeting on May 8, chaired
by Director General of Trade
and Industry. The Chamber
is the leading organizer of
the category on Innovation
and Creativity.

Service Industries

The Chamber organized a
meeting on April 24 to help
members respond to the
latest draft of the
Unsolicited Electronic
Messages Bill. Following
the meeting, on April 30
the Chamber submitted
these views on the Bill to
the Legislative Council, the
fourth submission from
HKGCC on the subject.

TDC Chief Economist
Edward Leung spoke at the

Retail and Distribution
Committee meeting on
May 4 about a TDC survey
on “the new consumer” in
the Mainland.

The Chamber submitted its
response to the government
consultation document on
Copyright Protection in the
Digital Environment on
May 8 after consultations
with the Legal, SME and
DIT committees.

The Chamber is forming
two task groups to tackle
the issues of business
facilitation and the
financial services action
agenda from the Economic
Summit on the 11th Five
Year Plan. &
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Dr Marc Miles, Global Strategist and Former Director
of the Center for International Trade and Economics,
The Heritage Foundation, spoke at a “Business
Connect Series” breakfast meeting on May 15. As
co-editor of the Index of Economic Freedom,

Dr Miles discussed with members why Hong Kong
has been the freest economy for 13 consecutive
years and how other countries can use Hong Kong
as a model to improve their economic freedom.
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Hong Kong ranks as the world’s most
efficient economy. We have the world’s best
airport. We have the world’s best skyline. We

are truly Asia’s world city. Or are we?

Despite seeming to have so much going for us,
Hong Kong ranks 117th out of 215 in a survey
by Mercer Consulting, “The World’s Best Cities
by Quality of Life,” released in April 2007.

Air pollution obviously pushes us far down
in the rankings. As veteran Hong Kong
journalist Kevin Sinclair wrote in his column
in the South China Morning Post on May 2,
“We’re becoming the Typhoid Mary of world
cities. The fact that people are leaving Hong
Kong or will not come here is no urban

myth; it’s stark reality.”

Fiona Waters, Director of GHK Hong Kong,
feels the shocking state of our harbour also

Can a Price Be Put on Victoria Harbout

does little to raise our standing in the quality
of life league. To improve our quality of life
to a level of say Singapore, which is ranked in
50th spot, she believes the harbour can play
an instrumental role.

In a survey conducted by The Harbour
Business Forum to evaluate the social,
environmental and economic value of the
harbour, Ms Waters said the findings
revealed there is a major economic
significance of Hong Kong’s harbour that is
often underestimated and undervalued.

Speaking at the seventh Harbour Roundtable
Luncheon Series, co-organised by the
Chamber and HBF on April 25, Ms Waters
said the survey revealed that 90% of
respondents want a harbour featuring green
spaces, recreational areas and promenades,
and the median amount that each person in



Hong Kong would be willing to pay every
month for this privilege was HK$68, or
HKS$73 billion annually.

Speakers and members of the audience over
the course of these roundtables have been
banging on about the general public’s
objections to government plans to build
shopping malls and office “ground-scrapers”
on the Central reclamation. Speakers and
members of the audience said Hong Kong
does not need more shopping centers or
office blocks in Central. What we need is
more public spaces, more parks and
greenery. Why cannot the Central
reclamation be turned into Central Park?

Suggestions have also been made to create a
cycle path or promenade along the entire
waterfront to allow people to walk or cycle to
work on Hong Kong Island, which would

Uhe Bulletin L0 1) JUN 2007 | In Review 5 & %8 | 43

AEEATE ?

also reduce traffic congestion and air
pollution, and improve our health.

Unfortunately, such ideas seem to have
been ignored by government. Prof Bill
Barron, an Environmental Economist at
the Institute for Environment of HKUST,
who also spoke at the luncheon, said he
and other professionals have argued in
Legco and submitted countless documents
and studies to government on the need
and value of creating a green and public
space along the harbour front, but no one
appears to be listening.

As government presses on with its plans to
build new shopping and office blocks on the
Central reclamation, at least civil servants will
have more choice about where to shop during
their lunch-break when the new government
headquarters is built on Tamar. &
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“A better harbour is affordable because it is valued by the
public and will contribute to Hong Kong as an attractive
place to live work and visit,” says Ms Waters.
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International Commerce Centre
Takes-Off With Its Official Web Site

BRERZRGAWBIENES

Sun Hung Kai Properties officially launched the website for ~ #EEMEE T HIHIEER — RIKE 5 EH (International

International Commerce Centre (ICC) featuring the = Commerce Centre, ICC) ML EX At - FBULD www.

distinctive branding theme of the recognizable green silk  shkp-icc.com ° i HZEREA M B EHPRMER

motif. The web site can be found at www.shkp-icc.com; REEFLEBENBEERMRRAHE  SWLRANEEL

it provides a resource to potential tenants of this landmark ~ EMIRIRE ZBISHNEHBENEBRE » F5F5IH — K

development, showcasing the state-of-the-art technical and [EL#E o

design features of the latest addition to Hong Kong'’s world-

famous skyline in Kowloon Station. ZBIEEEMAIEE SERRMEHERR—F ; THH
RBEZBESNEBEN - FRENHEELE  REBFHE

The web site will allow visitors to view and learn about ICC ~ ZEALLERRVREIRE - TEMESERBEETBERE o 8

and its exceptional building and infrastructure specifications, ~ WhWAMEFEMI 2 PIBIE  —B TR -

management services and on-site hotel and accommodation,

delivering practicality and prestige, functionality and style ~ ¥TEEMEREEFTEEEIEALEELRERR @ IR

in a single package, and all at a visitor's fingertips atthe B 5 EH % —HMN®E T AERIT - AT LA LA RE

web site. r— JE‘EJE’Jﬁ.J ARRBENBEBENBERRERTEE

REFSEERNE o lLoh BMTSEHEHBILARS - FAH

“As the day of completion of ICC draws nearer we have the  ZRIBEEEXBREA » ZHERBHPERGE o |

opportunity to provide a ‘one-stop’ resource of its features and

amenities to potential occupants. Moreover, as we willupdate  IRINE 5 E1H B 2R RASRGEBEINE - 1B25F 490 K

on afrequentbasis, we expect to generate a significantamount ~ 22IRE=5* NEFEY - HEEENERME - BEAMEBER

of anticipation and excitement prior to the developments official & * BN EANEZHEE TEMEERE - B LELE

opening”, said Lo King-Wai, Deputy General Manager of Sun B {LEM » RS TEMBYREARRE  REES5E

Hung Kai Real Estate Agency Limited. BEVRBERAEBEINREZE o

. . moas T
ICC will be the third tallest building™ in the world upon * The world’s tallest buildings are defined as habitable structures, measured

completion at a majestic 490 meters. Its waterfront site, from the ground floor entrance to the top of the highest architectural feature
such as the roof or spire.

i s . 2RBEARNESZREBSHERERPAFERNEEY R TREAD
state-of-the-art facilities and revitalizing green spaces will EREEREYESNRERY . FINEERAE c BEYERE RS -
be included along the details of shopping and dining facilities. BBBHEL FAEER ©

distinctive architecture, spacious and highly-efficient design,
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Hong Kong ranks as the most efficient container
terminal port in the world, a vital distinction
between being the busiest, or largest. Hong Kong
port handled 5.5 million TEUs in the first
quarter of 2007. Hong Kong International
Terminals (HIT), the largest port operator in the
Kwai Chung-Tsing Yi basin, shipped its 100
millionth TEU in November last year.

To learn more about HIT’s operations, the
Chamber organized a site visit to the terminal
on April 27. John Harries, Port Development
Director, for Hutchison Ports South China, told
members that despite land constraints, the port
operator continues to stretch its capabilities by
enhancing its IT systems. He also pointed out
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that HIT is Hong Kong’s largest exporter of
technological know-how, as it also exports its
IT logistics expertise around the world.

Rather than being a China port, Mr Harries
stressed that Hong Kong’s container termina
operators are now competing for
international transhipment business, with
the Kwai Chung-Tsing Yi basin being the
shipping crossroads of the world.

Hutchison Port Holdings, HIT’s parent
company, has interests in 23 countries and
45 ports, which enabled it to handle
approximately 13% of the world’s container
traffic in 2006, or 59.3 million TEUs. &
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Dr WK Chan (right), the
Chamber’s Senior Director
for Business Policy, presents
Mr Harries with a memento
to thank him for showing
members around HIT's
operations.
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Can Asia Decouple from the U.S.
Locomotive?

HKGCE

Global economic growth this year is unlikely
to match 2006’s exceptional performance of
5.4%, but we can still expect a modest
performance of 4.9% growth, says IMF’s new
Resident Representative in Hong Kong.

Olaf Unteroberdoerster, speaking at the
Chamber’s May 10 roundtable luncheon on
IMPF’s latest forecasts on the world economic
outlook and risks, said the ongoing
correction in the U.S. housing market is the
biggest cause for concern at the moment. So
far, it hasn’t spilled into other sectors of the
U.S. economy as customer sentiment
remains buoyant.

“The housing market correction still has

some way to go, the sub-prime market is also
strained, but the U.S. economy should not go
into a heavy slowdown or recession,” he said.

Economic data on the U.S. economy released
on May 11 for the first quarter, however,
showed that consumer sentiment was
showing some signs of losing momentum.
Whether this is a bumpy transition period to
a slower growth mode or something more
serious is still unclear, but does come on the

back of two record quarters of spending by
American consumers.

Euroland is also slowing, while Japan continue
with steady growth. Mr Unteroberdoerster
expects consumption growth in China and
Asia to be strong, which should help offset
some reduction in demand from other areas.

He also raised the question: “Can Asia
decouple from the U.S. locomotive?”

The U.S. economy has been on a gentle
downward trajectory since 1994, while the globa
economy has been rising steadily. China, and to .
lesser extent Asia, are the new locomotives
driving global demand, and limiting the world’s
dependence on American shopping carts.

However, Mr Unteroberdoerster said the
saying: ‘If the United States sneezes, the rest of
the world catches a cold, remains relevant, bu
to a lesser extent.

“If the U.S. slowdown continues to be largely
driven by the cooling domestic housing
market, Asia should generally be able to
‘decouple’ from the U.S.,” he said. &
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Congratulations and
Welcome to

The Chairman &
Members of the
2007/2008 HKGCC
General Committee

With the Compliments of

PRICEWATERHOUSE(COPERS

© 2007 PricewaterhouseCoopers. All rights reserved.
PricewaterhouseCoopers refers to the network of member firms of
PricewaterhouseCoopers International Limited, each of which is a
separate and independent legal entity.
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Phase II of the Hong Kong Science & Ken Hui, Vice President, Marketing &
Technology Parks Corporation (HKSTP) will ~ Admission, HKSTP, told members during
open this month, which is expected to allow the Chamber’s site visit to the facility on

more companies to move into the park which ~ May 17 that Phase II’s focus will be on
is currently running at 93% occupancy. bio-technology.

Since its completion in October 2004,
roughly one-third of the 4,500 tenants in
Phase I of HKSTP work in international
companies, with the remaining being
Hong Kong firms. Through collaboration

Ken Hui, Vice President,
Marketing & Admission, HKSTP, 4
introduces the operations of the g also incubates promising new businesses for
park to members.

SRR RREE

with universities in Hong Kong, the park

up to three years. For more information on
the park, visit www.hkstp.org. ¥&
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Members view some of the inventions developed at HKSTP.
B A S BHH AR HEE

The development of LED lights for cars and signals offers huge potential.
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such as this secondary ion
¢ companies, explains Cedric Cheung
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RFID tags can be printed in much ‘
the same way as a barcode, and
increase the tracking and

movement of stock.

Radio frequency identification tags on store merchandise has the potential

to change the way we shop by enabling us to get a host of information on

products that we are interested in. RFID tags will also allow retailers to

mine a host of data on consumers’ behaviour while in a store.

T ERRSAAE AR R YRR MOBIB - HBRETRERRMNEEES
ARG - 7% 8 IR RE AR TR 2 1 S T ARV ¢

RFID tags on individual items can be read and tracked
when they are stored in boxes and moved around a
warehouse, allowing companies to instantly know
exactly the price, colour, quantity, shipping date, etc, of
each item in each consignment.
#EBRSIFRNIRENENNR  BRLTFRERARALRER
4o FHEEERE  ACESRERTUMNERD  YANEEESH
BNz hSHNaNERES  Be  HBNTEBRBIHE -

HKGCC Senior Director for
Business Policy Dr WK Chan
(right) presents Lee Shing See,
CEO, HKSTP, with a small
memento.
ZRIGBXEERREHEL (H) @
MRETRERFARGTHRLER -
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Two thousand and six was a strong year for your
Chamber. Members and staff put forward their
views on a wide variety of issues and concerns. It
seems that this was a more productive year for
ideas than usual, but all were debated thoroughly
and, where appropriate, directed to the relevant
authority or government department. It was
clear, from subsequent discussions, that the
Chamber’s views were being heard, considered,
and were finding their way into such items as the
Budget. An endorsement of our value to the
business community.

In whatever area of business you concentrate on,
your Chamber continued its mission to promote
the interests of the business community in Hong
Kong, and the interests of Hong Kong in the
region and the world.

Economically, Hong Kong has had an
extraordinary run of prosperity in recent years,
averaging better than 7.5% real growth three years
in a row and successfully bringing down
unemployment while maintaining a lid on costs.
Although forecasting can be most vexing, and our
crystal ball is no better than anyone else’s, the
signs are that aspects in our own and the broader
world economy that have buoyed us in recent
years may well continue for a while longer —
barring of course any, as yet unforeseen, events.
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Of course, no year is all roses. The exchange rate
peg remained firmly in place as the U.S. dollar fell,
increasing the price we in Hong Kong pay for goods
purchased from other economies. In combination
with persistently high oil prices and the slow but
steady appreciation of the renminbi, we must expect
that inflationary pressure will continue for some
time. In addition the long promised, and eagerly
awaited, debate on the broadening of the tax base
came ... and then went. One day in the future it will
be an issue we can no longer avoid, and my concern
is that it will happen when the economic landscape
is much less rosy.

Chamber activities

Your Chamber had a steady stream of visitors
during the year. Among the noted guests who were
welcomed to, and spoke at, Chamber events were
New Zealand Prime Minister Helen Clark, former
U.S. Secretary of State James Baker, Dell Chairman
Michael Dell, Alibaba’s Chairman and CEO Jack Ma,
and Shanxi Governor Yu Youjun. We also celebrated
our 145th anniversary last summer with a special
tribute to the Good Citizen Award fund.

Many of our programmes during the year focused
on bringing improvements to the physical and
business environment, and tapping business
opportunities arising from the fast changing
Chinese economy against the backdrop of a rapidly

e
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globalizing economy. These are the issues that you,
the members of the Chamber, have told us are
important. They matter to our companies, they
matter to our people and they matter to us.

On the environment, the Chamber-initiated Clean
Air Charter arrived at the forefront of the various
clean-air initiatives generated from the business
community. Among the Charter endorsers are all
25 members of the Chamber General Committee, as
well as the HKSAR Government itself, the Chief
Executive Donald Tsang having signed the Charter
publicly at the “Business-for-Clean-Air” conference
organized by the Chamber in November. But one of
my personal disappointments is that its impact — so
far — falls well short of its potential.

We are not so naive as to believe that the mere
signing of a piece of paper would somehow
immediately improve the quality of the air we
breathe. Nor do we see any role for the Chamber to
somehow “enforce” the Charter. The whole
campaign is entirely voluntary and based on
goodwill. But our efforts have not ended here. I am
glad to report to you that the Chamber secretariat
has continued to take action designed to help

implement the Clean Air Charter. Last year, the
secretariat itself put in place an energy conservation
programme which has led to a 10% saving of energy
on office lighting. The result has been audited by
the Business Environment Council (BEC), which is
our Clean Air Charter partner for implementing the
certification scheme.

That experience is a precursor to a scheme which
the Chamber and the BEC are jointly developing,
and I am happy to announce to you that the
Chamber’s Clean Air Charter Audit and
Certification Scheme officially kicks off today.
Apart from the Chamber secretariat, it will start
with a pilot project for 10 Charter signatories and
will then be rolled out publicly. You will hear more
about this scheme and the other projects under the
clean air banner throughout the year.

As I step down from the Chamber after this AGM, I
am confident that we can look forward to the future
with confidence. ¥&

Abridged from a speech to members by outgoing HKGCC
Chairman David Eldon, at the Chamber'’s Annual General
Meeting on May 3.
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Busy Year for the Chamber’s Legco Rep

By The Honourable Jeffrey Lam

The government has been actively pushing forward a Wage
Protection Movement Project in respect of cleaning workers
and security guards in the hope of promoting harmonious
labour relations. | have called on members to join this voluntary
scheme. We do believe that a non-legislative approach is

the best way to serve the interests of both the

employers and employees in compliance with the free
economy principles.

However, regarding the government’s intention to
introduce legislation for a minimum wage policy, | have
raised our concern in Legco that this should not be treated
as a panacea for all unemployment and poverty problems,
as well as labour disputes.

In particular, | have pointed out the problem about the
methodology in determining the wage level. If we use

the average wage to determine the minimum wage, it

will cause a perpetual upturn. We have to be vigilant as
during times of serious economic downturn, such as the SARS
outbreak, a rigid law fixing the minimum wage could be
disastrous. For the business sector, this will be a road of no
return. For small and medium-sized enterprises, having high
flexibility to counteract the fluctuations in the external
economic environment is necessary. Therefore, | urge the
government to stick to the non-legislative approach and | will
also continue to express our concern in Legco.

The Chamber welcomes the government's introduction of the
Copyright (Amendment) Bill 2006, because this will help in
upholding intellectual property rights and in eradicating piracy.
However, the provision concerning directors’ liability has
aroused our concern, as it will give rise to the impression that
directors or partners are “deemed guilty unless proven
innocent,” which will in effect impose a burden of proof on
business directors and partners. In my view, this is against the
spirit of common law that the defendant is presumed innocent
until proven guilty. | therefore raised our concern at the Legco’s
bills committee meeting and eventually the government
, proposed amending the bill to make it easier for the defendant
to prove innocence with financial records and guidelines. We
welcome this amendment, however, we still hope that
providing proof of guilt lies totally with the prosecution.

i
l The Chamber, as well as everyone in Hong Kong, has been highly
i concerned about the alarmingly high levels of air pollution in
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Hong Kong. Since vehicle emissions account for some
25% of local air pollution, last year | repeatedly urged the
government to provide car owners with incentives to
purchase green vehicles. | was glad to see that the Chief
Executive proposed to spend HK$3.2 billion for the early
replacement of old diesel goods vehicles with new Euro IV
models, and to cut the first registration tax by 30% to those
who purchase vehicles with low emissions and high fuel
efficiency, subject to a ceiling of HK$50,000 per vehicle.

Now that the government has taken some steps to
promote green vehicles, we have to bear in mind that it
takes the concerted efforts of the community as a whole
to champion the course of environmental protection.
Hereby | would like to take this opportunity to call on our
members to consider green vehicles as an option when it
is time for you to purchase the next batch of company cars.

Abridged from a speech to members by the Honourable
Jeffrey Lam, Legislative Council Representative of HKGCC, at
the Chamber's Annual General Meeting on May 3.
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Helping SMEs’ Competitiveness
By Gerry Ma

Last year, the Chamber’s SME Committee
collaborated with other SME-related organizations
like TDC, HKPC, etc., to facilitate policy initiatives
for the development of SMEs in Hong Kong. We also
organized training courses, luncheons and events
specifically for SMEs. Indeed, the Chamber
programmes for SMEs are very diverse. On average,
we organized two events each month specifically for
SMEs, all of which
provided valuable
networking and fellowship
opportunities.

The committee’s main
work for the year focused
on providing input on how
government policies might
impact SMEs. Often, our
discussions continued well
beyond committee
meetings. Informal

fellowship dinners were

occasionally held after meetings, which helped to
generate new ideas to make the committee more
cohesive, and members more committed.

In the past year, we deliberated on a number of
policy issues, for example: We reflected our views to
the government on minimum wage legislation,
which we believe will affect job opportunities for the
less capable members of the community. If a law
must be enacted, the minimum wage calculation
must be very carefully determined.

Should there be standard working hours? We believe
this will put pressure on SMEs’ manpower needs,
especially for recruitment.

The committee discussed the racial discrimination
legislation and our view is that the law, when
enacted, must be well-balanced and minimally
disruptive to business. The cost of implementation
should also be kept to a minimum.

The committee was also concerned that SMEs might
be caught unintentionally under a competition law,
and argued that that such a law must ensure that it
does not hamper SMEs’ operations.

Identifying Hong Kong’s Manpower Needs

By Brian Renwick

In the course of identifying areas of interest, obstacles
and problems on manpower issues for discussion and
action by the Manpower Committee, a number of hot
issues, including minimum wage and standard working
hours, racial discrimination legislation, the calculation of
statutory entitlements, development of the Qualifications
Framework, etc., were discussed with some practical
feedback being submitted to government.

At the community level, the committee initiated the
Business/School Partnership Program to bridge the
education and business sectors in Hong Kong. The
objective of the program is to develop a flexible
channel of communications between students/
teachers and businesses to enhance understanding
and enable students to be better prepared for the
business world.

One of the tasks of the committee is to keep members
of the Chamber informed on the latest trends and
issues on human resources and manpower
development. Therefore, in 2006, the committee
deliberated at several roundtable seminars with
officials from the Labour Department, Immigration
Department, and the Equal Opportunities Commissions
to update members on the latest policies and
regulations related to labour and workplace issues.

Looking into 2007, the Committee will be organizing
its second CEO Manpower Conference on May 30 at
the Aberdeen Marina Club to engage a group of
business leaders in Hong Kong in an interactive
discussion on effective manpower strategies for the
next decade. The conference aims to identify key
manpower issues and to formulate practical



On copyright protection, we opposed the

imposition of a burden of proof on directors and

partners for possible criminal penalties due to
infringement by their employees. We felt that this is
too onerous on SME employers.

We also expressed our view that various legislation
and labour related issues in the Mainland will put
further burden on SMEs.

Last, but not least, the strong economy is leading
to higher rents and higher staff turnover. As a
result, the cost of doing business in Hong Kong for
SME:s is rising.

Doing business is tough, but that is why SMEs need
to be part of the Hong Kong General Chamber of
Commerce. By participating in our activities, we can
continue to help small businesses to enhance their
competitiveness. And we will continue to also lobby
government on their behalf to ensure their
businesses are not adversely affected. ¥&

Abridged from a speech to members by HKGCC SME
Committee Chairman Gerry Ma, at the Chamber’s Annual

General Meeting on May 3.

responses to address some of Hong Kong's human
capital challenges, such as workforce mobility, aging
population, training and development, and
increasing government regulations. The over-
arching agenda will be to map out follow-up action
to contribute to the government for consideration.
At the same time, it's hoped that the conference will
also generate a “3-3-3 concept,” ie., tripartite
cooperation (government, business, academic
institutions) to produce tri-cultural (Hong Kong,
China, international) and tri-lingual (English, Chinese,
international) human resources to service companies
in Hong Kong, China and the international arena.

Abridged from a speech to members by HKGCC
Manpower Committee Vice Chairman Brian Renwick,
at the Chamber’s Annual General Meeting on May 3.
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RHEEE

Dr Lily Chiang Dr Raymond Kwok, JP
Chairman ZR4mERiE L
BRHEL
*E

The Chamber’s Annual General Meeting on May 3 at
HKCEC produced a good turnout, at which HKGCC
Chairman for the past two years, David Eldon,
stepped down. Dr Lily Chiang, Chairman of Eco-Tek
Holdings Ltd, was elected HKGCC Chairman, while
Andrew Brandler, Chief Executive Officer, CLP
Holdings Ltd, was elected Deputy Chairman.
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Mr Andrew Brandler
Deputy Chairman
BirBLE

New General Committee Line-up

&
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Mr He Guangbei Mr Anthony Wu, JP

Vice Chairman Vice Chairman
MELREE HEBEE
kY4 BER

M Victor L
FEEXE

Mr David T C Lie, JP
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Dr Chiang, who served as Deputy Chairman of the
Chamber for the past two years, is the first woman
to chair HKGCC in its 146-year history.

The election was held at the inaugural meeting of
the new General Committee immediately after the
HKGCC’s Annual General Meeting on May 3.
Chairman for the past two years, David Eldon,
former Chairman of the Hongkong & Shanghai
Banking Corporation Ltd, announced his wish to
step down from the General Committee to make
way for new blood to serve the Chamber.

The three Vice Chairmen are: Anthony Wu, Senior
Adpvisor of Ernst & Young; K K Yeung, Chairman of
K K Yeung Management Consultants Ltd; and He
Guangbei, Vice Chairman and Chief Executive of
Bank of China (Hong Kong) Ltd.

At the Annual General Meeting, five members were
re-elected to serve on the General Committee.
They are Victor Li, Christopher Pratt, Peter Wong,
K K Yeung and Andrew Yuen. ¥&

Mr K K Yeung, Jf
Vice Chairman
BEB XL
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Mr Liu Guoyuar
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SERFHBEL LEESRITER AR AT ELHEL Dr Lily Chiang talks with the press shortly after being

- HERSERFAS LEMAREEESHNRE elected Chairman of the Hong Kong General

FEREEOAKERBERS - Chamber of Commerce. Dr Chiang said a female
touch may bring some new insights into the way the

B FH B AZKE B = RER A Chamber serves members.
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I'm so addicted to Shanghai cuisine
that | occasionally fly to China’s most
populous city to enjoy its authentic
tastes, but wish dishes were not so
oily. Fortunately, my prayers have
been answered by a restaurant much
closer to home. - Gerry Ma

Share Alike
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Sliced pork terrine
served with Zhenjiang
black vinegar (HK$48)
WIBR

Sea cucumber with mild
chili sauce (HK$58)

An innovative and healthy cold
appetizer.

RHEY Shanghai cuisine so much that I like to have
WEBEAS  EELSTEL
B

Although I am not from Shanghai, I love

it once or twice every week. During
crab season, I even fly to Shanghai
just for an authentic Shanghai-
style crab meal. On almost every
business trip to Shanghai, I
gorge myself on all kinds of
dishes from the region, such as
Kiangsu, Chekiang, Hangzhou and
of course Shanghai.

This addiction to Shanghai cuisine
stems from my childhood, as my brother-
in-law, who comes from Suzhou, often

cooked Shanghai dishes when our family
visited his home, or took us to a Shanghai
restaurant. As a result, I have become quite
the expert on Shanghai cuisine and can even
distinguish between dishes from Suzhou,
Hangzhou and Shanghai.

Several years ago, Shanghai cuisine became
so popular in Hong Kong that a new
Shanghai restaurant opened almost every
week. Fierce competition forced many of
them to close down, and for those that
survived, the quality of their dishes,
regrettably, went down as they used cheaper
ingredients to reduce costs.
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Ye Shanghai: So Far, Yet So Close
ERE B BEE — LigES

By Gerry Ma H##

Ye Shanghai, and Kiangsu & Chekiang famous Xin Guang Restaurant,

Residents (HK) Association are two particularly their fried crab claws,

exceptions. The quality of Ye Shanghai’s and fried crab leg meat with

dishes have remained consistently good from  asparagus. Once, I ate at almost

day one. I first tried Ye Shanghai in Pacific every famous restaurant in Shanghai \ :
Place in 1998, and became a regular when I during an eight-day stay. To compare their

worked in the nearby Citibank Tower on dishes, I tried several cold appetizers and one Hua Diao “drunken
Garden Road. I was impressed by the or two entrees, usually the fried crab leg meat chicken (HK$60)

. . . . . Hua Diao wine matches the
environment and fancy dishes, especially with asparagus. As crab leg meat is rare, <mooth and tender choice
their cold appetizers. When I changed my restaurants can serve only a limited number of ~ chicken meat.

. P . . TR BB RE
job, I could not eat there as often as I would this dish each day, and charge a high price. In  gppmy =y . sam: .
have liked, which was a pity, but luckily Ye Hong Kong, this dish is very difficult to find, ERAKBLER
Shanghai opened another restaurant near my  so when I saw it as a recommended seasonal
office in Tsim Sha Tsui. dish on the menu of Ye Shanghai, I decided to
try it, despite the fact that it was very
I am so addicted to Shanghai dishes that expensive. Fortunately, the dish in Ye
during crab season, I fly to Shanghai Shanghai tasted even better than those served
specifically to enjoy various crab dishes in the in famous restaurants in Shanghai!

Crispy bean curd skin rolls with I visit Ye Shanghai at least once a week, and
vegetable filling (HK$52) never get tired of their dishes because their
Crispy bean curd skin rolls with vegetables
taste great and are also healthy.
BEHBO ATER - B-BHET0

Lippo Sun Plaza
AR

Ocean Centre
wEFL

Peking Road
FE

The Marco Polo
Hongkong Hotel
RRAFREAER

Bi ¥ ¥ peoy uojuen

Star House
BiiT

6/F, The Marco Polo
Hongkong Hotel,
Kowloon,

Hong Kong
FEAERIDHE
FAFRETHBEE6R
2376 3322
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Baked stuffed freshwater crab shells (HK$120/2 pcs)

A fancy, light dish cooked with just the right amount of crab meat.
i =

=

menu offers such a wide selection, and each

dish is consistently of high quality. Among
their 30-plus cold appetizers, [ reccommend
Hua Diao drunken chicken, sea cucumber in
mild chili sauce, crispy bean curd skin rolls,
spiced beef, and cucumber with minced garlic
(best eaten with a special XO soybean sauce).
If you prefer something lighter, you can try
asparagus and mandarin fish meat, smoked
tea duck, crispy smoked chicken, braised

Smoked crispy chicken
ffs B2 & BREE

prawns with sweet chili sauce, or salty

fragrant fried crab. Crab lovers

should also try stuffed
freshwater crab shells,

which are even tastier
than the Guangdong
variation of the dish.

Ye Shanghai is also
well-known for its
delicate dim sum, such
as steamed buns, pan fried

EARABRTRLBA  BREBLEN SEHE|Y
F—EMR - BLEARENKS  EREEE LG
HIZENEE - SRR TFRER LGN - b—%
EHEEHMESR B M AESERA - 58
BEFRIRIZRATE BN _EXRHMNA - 1
BRESY  ERFEECD DERE/NFEIHN - REF
FhE X LERE - RELERENMARN LEHE
»oER - ZIER IEERBEEE) MM
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HRNEE - BIEHREE NN

REENFRIFE  BEZAMRE—IE LFEANE
B RABBEATLEZREE  AMFMAN DT
L ORTEMNGREE BN LENER) - /EE - K
RS (N - BENEREEBREREAEN
Shanghai Shanghai * SERBERDE - BEMNFH—H
BEMEY  FEHBERATNALRNE IR
W PREEE  BIBSENEHEERLE Ak
W HTRE - SRPERKHSABETZEEN
BeE—HNN DEFERHAE  BTER - BB
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BINABEFZER - BTV EELEN  THTER
BRI - R TR M ABEL S - BRYIKER
SRS E - BEBLEE AR ERNE TS AR
ZAET  KESKTWF] -

BIRBERZ LEXZh - ARERERFIKENE
B [RLbs]  RURBHR LEREZRE 1998 FIE

buns, and pan fried turnip cake. My favorite is
Shanghai vegetarian spring rolls. If you want
some soup to go with your dim sum, [ would
recommend chicken soup. You should also try
Ye Shanghai’s quality noodles, particularly
noodles in chicken broth, or noodles with
dried shrimps and spring onion sauce. My
favorite is thick Shanghai noodles, which you
have to ask for as it is not on the menu.

Some people believe that restaurants in
Shanghai serve far better Shanghai cuisine than
those in Hong Kong. This may seem logical, but
[ cannot totally agree. Perhaps Shanghai offers
more traditional dishes — which tend to be thick
and have a strong taste — but are not what
today’s health-conscious generation prefer. Ye
Shanghai’s dishes combine traditional and
classical Shanghai styles with modern light and
healthy tastes, so it is no surprise that you can
find both Hong Kong residents and Shanghai
tourists dining at Ye Shanghai. ¥®&
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Sautéed shredded
mandarin fish (HK$280)
BERETER
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Braised prawns with sweet
chili sauce (HK$150)

The sweet chili sauce matches
perfectly with the prawns.
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Ginger panna cotta with
grapefruit and candied
citrus peel (HK$38)
ENNE - MTFHEE

Bavarian tofu with
blueberry compote and
lady fingers (HK$38)
SRMM - ERRUT

Mango Napoleon (HK$38)
Chinese ingredients cooked
Western style — thin Shanghai
bean curd sheets baked with
cheese and mango, tastes better
than traditional Mille feuille.
EEMEH

hRR - BREE — RRALBER
WAL BESE o
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Training

4 JUN

Legal issues relating to real estates
and the right on use of land in
Mainland China (Cantonese/
Putonghua)

TE B ) BRI - 3t 50 PR A A 55 3 72 ) REL s
EBRERRR (BERE/ BBE)

6 JUN

Employment related legal issues
encountered by foreign owned
enterprises in Mainland China
(Cantonese/Putonghua)
HINEBEENE BTN ERME
(BRE/ Bi#EE)

12 JUN
Your Role as Supervisor / Team
Head / Manager? (Cantonese)

12 JUN
Professional Assistant to Top
Management (Cantonese)

14 JUN
Effective Negotiating (English)

i4 JUN

Myers-Briggs Type Indicator
(MBTI) Workshop: Handling
Difficult Customers — through
understanding their personalities
(Cantonese)

21 JUN
Project Management (English)

21 JUN
Employee Motivation (Cantonese)

21 JUN
Customer Service on the Telephone
(Cantonese)

22 JUN

Introduction to Contract Law and
risk control in Mainland China
(Cantonese)
AERIERBBREREN (BERE)

27 JUN

How to handle IRD’s enquiry or
investigation? (Cantonese)

AR B ENEANHE? (ERE)

Subscription Luncheon
6 JUN

Transforming the Information
Economy — Asia and the Brave New,
New Media World ~ The Impact on
Business of Hong Kong, a Global
Financial Capital

Roundtable Luncheon

8 JUN

Government at Work Series:
“Forecasting today, tomorrow, and the
day after tomorrow: Climate Change —
Challenges and Opportunities”

22 JUN

Business Connect with China in a
Rapidly Globalising Economy Series:
China, The Americas and Hong Kong

25 JUN
Hong Kong’s Air Pollution — Within
or Out of Our Control?

Seminar

5 JUN

Project CLEAN AIR — Training
Seminar on Energy Conservation and
Emissions Reduction

BHERETE (ARSI E

8 JUN

Latest Business Opportunities in
Central Europe — How Asia Center
can help your business?

15 JUN
Your Success with IT Outsourcing

Town Hall Forum

11 JUN

A Conversation with the Chamber
Chairman Dr Lily Chiang

Mission

7 ~ 10 JUN

HKGCC Study Mission to Changsha
and the 4th Pan PRD Economic &
Trade Cooperation Fair
EERAEENEZR=ARGKEESE
RREREDIHEE

Networking Function
28 JUN
Chamber Happy Hour

Online Bits
48 _E Fr %N

www.chamber.org.hk/bulletin

Red Wine Sales Surge on

Reports of Health Benefits

Media reports in November last year
on a study from the Harvard Medical
School and the National Institute on
Aging that daily doses of resveratrol,
a substance in red wine, may slow the
aging process, have resulted in sky-
rocketing sales of red wine.

Sales growth of red wine outpaced sales
growth of the total category by 40%
between November and March 10,
according to The Nielsen Company.

“Our latest figures show that the
extensive coverage, including the
February 2006 cover of Fortune
Magazine, which proclaimed ‘Drink
Wine and Live Longer, may be
impacting consumer choice within
the wine category,” said Danny
Brager, vice president, client service,
Nielsen Beverage Alcohol.

More>> at iBulletin
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Helping companies weather the storm

Clearly efficient risk management drives profitability and D&B best placed to
help you achieve this.

“We were unable to predict business failure within our customer base and suffered
substantial losses as a result. By helping us avoid further losses, D&B were
instrumental in preventing our own bankruptcy.”

(Majar sugar refiner)

“Poor collection processes had led to a severe cash flow bottleneck but with D&B’s
help we are now able to quickly identify slow payers and collect cash much more
quickly.”

(Worldwide distributor of diagnostic products)

“D&B helped us uncover a significant unknown corporate risk exposure and
protect ourselves from potential losses.”
(Leading computer hardware provider)

L/
Vi J

www.dnb.com/hk
(852) 2516.1301 Confident Risk Management.
enquiry.hk@dnb.com That's D&B Sure. Decide with Confidence




m:ﬂ %}ﬁ ﬂ%: = FI+ %\ »JL

Fii Dynamic Accounting System

—EZWMARA A EZHUB KM
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FEW - FE(TIR
BE - HERTFTER
HREEER

4+ EEIER
EmoER
EZREER
ZEEHER
HEeKNASEER
EEEER
TR
R{E S IER
45*5:]2&:;%
HFEEER
BREAEIER

T ERC8%IR
HEEER
FEESHEIHAE
RESEEEINGE
FEEaMEER

General Ledger
Receivable & Payable
Purchasing, Invoicing & Inventory Control
Quotation

Production

Inventory Distribution
Shelf Management
Point of Sales
Coupon Management
Fixed Assets

Project

Procurement
Purchase Requisition
Payroll

Leave Management
Work Records Ledger
Time Attendance
Consignment Sales
Consignment IN
Inventory Lot Number

T (852) 2891 2022 http://www.dynamic.com.hk

EBRAT)  FLREMETITHSKHRESRO15IB04F (WD 1EN)  BIE© (852) 28912022 4 : (852) 2893 6618

AT
ﬁ#ﬂ’x{#ﬁﬁﬁ[{ﬂf\j FHIAAT  BHIFEHE L HhE1 0015 R EAM02F (MReEbds) 8IS : (86 755)8367 1298  {4H : (86 755) 8369 9243
BNARE : RNHEABKAILI183-187HABRKS708F (RMRILHIE) B : (86 20)85251104 9H : (86 20) 8525 1174





