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<eeping Hong KoNg
the Freest Economy
N the VWorld

tis an honour for me to serve as the Chamber’s new Chairman. This is a

responsibility that I do not take lightly, and I shall strive to represent you

with the utmost transparency and boldness. My predecessor has left behind
very big shoes for me to fill. I hope to continue to lead the Chamber as ably
and diligently as Y K.

I sincerely believe that the Chamber has a significant and integral role to
play in the general scheme of things in Hong Kong. This is especially true
given the seismic changes, intraneous or extraneous, real or imagined, that
our society and the rest of the world are going through.

I am sure you have noticed that a sentiment of social entitlement has
sprung up on Hong Kong’s political agenda. We know too well that Hong
Kong is not “entitled” to prosperity and has to fight for every dollar it earns.
None of us in Hong Kong is “entitled” to a livelihood and we have to work
hard to pay our bills. Hong Kong has always had a very warm heart to help
those in need but we can ill afford to give a free lunch for those who are not.
Social entitlement has already wrecked economies around the world. More
seriously, it has wrecked their spirit to compete. In my view, Hong Kong
cannot afford it.

Hong Kong has a track record of success, which it owes to the
longstanding and fundamental principle of a market-driven economy.
Taking a page from Adam Smith’s “invisible hand,” “positive non-
interventionism” has served Hong Kong very well over decades. In today’s
political climate, Government intervention is sometimes inevitable. However,
the ability of the market to remake itself is weakened by every intervention.
The more the human body relies on medicine, the weaker its immune system
becomes and the more it has to rely on medicine. Past interventions have
unfortunately already extinguished much of Hong Kong’s survival instinct
and entrepreneurial fire. We need to rebuild to survive the competitive
onslaught.

Despite the cycle of rising and falling fortunes, it is important that Hong
Kong does not stray from the basic principle of freedom of competitive
enterprise, which has served us so well. The Chamber is committed to doing
its part in ensuring that Hong Kong remains on the straight and narrow. In
addition to the mission of promoting, representing and safeguarding the
interests of members and the business community, we also have moral and
civic responsibilities to fulfil as an interested member of the local community
and an involved stakeholder in Hong Kong’s long-term prosperity.

A business-friendly environment spawns entrepreneurism, which is the
very heart of Hong Kong’s success. Hong Kong has the freest economy in the
world, an accomplishment that all of us are proud of, so let’s keep it that way.

Thank you for the opportunity to serve you.
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Tiding Businesses Over

the Economic Downtum

he recently released gloomy economic data have raised concerns among

many people. When it comes to challenging market conditions, businesses

are among the first to bear the brunt, yet the current business climate
might be worse than expected. Considering the time-lag effect of research,
businesses might be facing more pressure than the figures suggest.

Cash flow is the lifeblood of businesses and financing difficulties are going to
hit many SMEs hard. The Secretary for Commerce and Economic Development
sent a letter to banks in April, urging them to consider the pressing need for
capital turnover faced by SMEs when reviewing their loan requests. Meanwhile,
some people have claimed that the vetting of applications of the SME Financing
Guarantee Scheme launched by the Hong Kong Mortgage Corporation Limited
is overly stringent.

Even if a company is applying for a loan from a bank that it had previously
borrowed money from, it is still required to submit all supporting documents to
the authority again and thus, wait a longer time to get approval.

As this scheme may not be able to provide immediate financial relief for
SMEs, I proposed at LegCo meetings that the Government should re-launch
the “Special Loan Guarantee Scheme” (SGS). With its simple and convenient
application procedures, SGS would be welcomed by both banks and SMEs.

The public consultation on the review of the statutory minimum wage rate
ended on 22 May. The business community is of the view that if the current
economic downturn and uncertainties continue, many companies will find it
difficult to remain in operation. While the minimum wage has already reduced
the flexibility of companies to respond to adversity, other ongoing proposals
being discussed that are unfavourable to businesses, such as the MPF offsetting
arrangement and increasing the number of holidays, will only add to their
burden. As such, the business sector opposes any proposal that will lead to an
increase in operating costs.

Since the implementation of the statutory minimum wage, the wages
of employees have risen, resulting in a “workplace reshuffle” within certain
industries. However, inflation has also risen. While local cafes are charging over
$40 for lunch, our standard of living is actually falling. Politicians can fight for
their ideals, but policies cannot depart from reality. While the minimum wage
was touted as being beneficial to workers, it seems that the measure has only
caused many citizens to suffer more and added to the woes of businesses during
tough times.

In light of the changing economic environment, businesses have been trying
hard to tackle these challenges. But they also need government support to tide
them over the difficult times and sustain employment. ¥
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1ime for a Pause

ince the 2011 debut of the Statutory Minimum Wage in Hong

Kong, the wage rate has assumed an upward trajectory for the last

two reviews respectively in 2013 and 2015. The Minimum Wage
Commission will have concluded its consultation exercise on the third and
latest review of the wage rate by the time this issue of The Bulletin reaches
you and readers should not be surprised that the Chamber has expressed
reservations about an increase. To be more precise, we feel that a freeze is
more appropriate.

An upward revision in minimum wage would, in theory, be tolerable
to businesses given recent historical conditions but would be particularly
damaging as the economy turns sluggish. A strong economy has, thus far,
allowed businesses in Hong Kong to absorb the costs of the minimum
wage increases and masked the adverse effects associated with minimum
wage. However, Hong Kong’s growth engine is beginning to lose steam as
it takes a beating from externally-induced factors such as falling trade and
declining visitor numbers. This has had a knock-on effect on employment
as the official unemployment rate crept up by 0.1% in March 2016, the first
of such since November 2013. As matters currently stand, things are likely
to get worse before it gets better.

Our call for a stay in wage rate increase is also made out of consideration
to evidence of a softening in inflationary pressure as the economy begins
to exhibit signs of weakness. The default continuum of a straight line
increase would not therefore be justifiable under the circumstances as this
would be out of sync with real life conditions as wage growth is expected
to abate. As we have pointed out in our submission to the Minimum Wage
Commission, the act of artificially raising the statutory wage rate can bring
about market disequilibrium and have the unintended knock-on effect of
destroying jobs.

It is perhaps interesting to note that dishwashers, lavatory cleaners and
security guards experienced average monthly wage increases of 50.1%,
60%, and 45.6%, respectively, between March 2011 and December 2015.
These are in contrast with the 27% average nominal wage increase for all
workers during the same period. The outperformance in wage hikes for the
three job categories is, to a large degree, a function of market “pull” factors,
namely, pent up demand for workers that are in short supply, rather than
the “push” effects of minimum wage.

The Chamber understands that there is a compelling need to provide
assistance and care to the vulnerable and needy in society, and supports the
introduction of appropriate policy instruments to achieve such intended
objectives. While the Statutory Minimum Wage may be a well-meaning
attempt to help workers especially those in low-paying occupations, we feel
that the Government should focus more on policies that generate faster
economic growth to benefit all workers. &
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The Chamber’s new Chairman, Stephen Ng, describes himself as a proud Hongkonger
and born optimist. The Bulletin’s Editor Malcolm Ainsworth spoke with him about
Hong Kong’s prospects, and getting the community and our economy back on track.

Following are excerpts from that interview.
AEEFEIEITERREUBANG2ER UKFACRBARENEBEIRE -
(IHATH) RiEEFEREMETEN  XWBTBNAIR
URMASHERABRBELER o UTHHEANEHEASR -

The Bulletin: Congratulations on being elected Chair-
man of the Hong Kong General Chamber of Commerce.
What will be your priorities for the coming year?

Stephen Ng: It is my great honour to serve as the Cham-
ber’s new Chairman. The former Chairman has done a
fine job, so my first priority is to sustain the momentum
built up by YK. That includes strengthening the Cham-
ber’s role as the voice of business. At the same time, we
hope to provide more opportunities for members to
succeed in business, particularly for SMEs. And finally,
maybe an area where we can consider doing more work is
to engage the Chamber more with the wider community.

B: Why do you want to be more engaged with the public?
SN: Over the years the business sector and the commu-
nity have moved apart, for good or bad reasons. Busi-
ness exists to serve the community. It deeply cares for
the community. Business cannot do without the com-
munity. The community cannot do without business
either. Without business, there would be no transporta-
tion, food, clothes, smartphones, Internet, etc., and also
jobs. Unfortunately, in recent years, some sectors of the
community have come to distrust business, possibly due

to inadequate engagement. In the past, business tended
to be “invisible” chequebook philanthropists. Now, we
need to get out more in the community to engage and
bridge the business sector with the community. The
Chamber has already been doing much but there is
always scope to do more. I hope we can do more to pro-
mote “Business-in-Community.”

B: Hong Kong is becoming increasingly polarized with
everyone and their dog seeming to have an axe to grind.
Why do you think this is the case, and what can be done
about it?

SN: Hong Kong is not unique in being polarized. Take
the U.S. and the discussion about the next president. In
the U.K. you have Brexit. In Taiwan the green camp vs.
the blue camp. Europe is split on the refugee crisis ... so
there is a lot of polarization around the world. In a way,
this is human nature, and people’s concerns swing like
a pendulum depending on their circumstances at the
time. However, we should all be very concerned about
Hong Kong being plagued by polarization, as it is actu-
ally music to our competitors’ ears and allows them to
take full advantage of our gridlock to leapfrog us.
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Hong Kong is too focused on internal conflicts. In the
process, we overlook external threats. Our real foes are
outside of Hong Kong and they are ready to use every
opportunity to extinguish us. So the question is do we
want to unite internally to fight our foes outside first? If
we do not overcome the external conflicts, then there is
no point in winning internal squabbles because if Hong
Kong cannot thrive, then neither can its citizens. Being
inward looking is a big risk. Hong Kong won in the past
by looking outward.

B: Businesses are pessimistic about the economic out-
look. What is your forecast and what can the Govern-
ment do to give the economy a boost?

SN: First, we all know that the economy is cyclical, but
we have had a strong bull market for so long that we
have become used to the easy life and forgotten what
a bear market is like. We are in a bear market now, but
we have overcome tougher downturns before and I am
confident Hong Kong can do this again. The problem
with this cycle, compared to previous ones, is that the
Government is too involved.

In the past we had a positive non-intervention
approach and let the market’s invisible hand decide
what needed to be done. Now the Government’s visible
hand is too much in the picture. If the market were left
to its own devices, we would overcome our problems in
a soft market and rise out of the ashes
stronger and more sustainable.

A good example of this is how
the U.S. — at least in the past
— allows the market’s invis-
ible hand to work. As a result,
their economy emerges from
each cycle stronger and more
competitive. In Japan they
have a different approach,
which you could argue is why
Japan, to this day, has still
not shaken off the
problems of the

past 20 years. I am concerned Hong Kong may be fall-
ing into the same trap. The Government is too anxious
to help and in doing so is actually curtailing the ability
of the private sector to remake itself in a market cycle.
Intervention can easily extinguish Hong Kong’s survival
instinct and entrepreneurial fire, which Hong Kong
badly needs to survive the external threat.

B: Many business owners are increasingly complaining
about how regulations are impacting their ability to do
business. The Government is now considering aban-
doning the MPF offsetting mechanism and standardiz-
ing working hours. What impact would this have on the
business environment?

SN: This is part of the so-called visible hand that I was
referring to. I am old school. I still believe in markets
being able to work things out by themselves at the end
of the day. I realise there are political groups pressuring
the Government to act, but for any new policy that it is
considering, Government has to conduct a full impact
analysis. It has to figure out what impact any initiative
might have on Hong Kong, on business, and on the pub-
lic. It is too easy to succumb to political pressure, but we
must do what is right for Hong Kong in the longer term.
What has served Hong Kong so well for many years is
the free market mechanism.

We need to get out more
in the community to engage
and bridge the business sector
with the community.
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A business-friendly environment spawns entrepre-
neurism, which is the very heart of Hong Kong’s success.
Hong Kong is the freest economy in the world, which all
of us are proud of. Let’s keep it that way.

B: If you were the Chief Executive, what would be your
priorities?

SN: I am certainly not CE material, but if I were to sug-
gest to the CE what he should be doing, I would say leave
business alone as much as possible. Leave Government
intervention out and allow the free market to work by
itself. If intervention is needed to fix a short-term prob-
lem, lift it as quickly as possible before permanent dam-
age is done.

My suggestion for Hong Kong would be to focus back
on the economy. We have taken our eye off the ball to
focus on other things. This is natural in a bull market
because you assume everything runs automatically, but
the bears are with us now, so we have to refocus on the
economy.

B: The Government is trying to stimulate new growth
areas, such as fintech and innovation. Should it be pick-
ing winners or just leave the invisible hand to work?
SN: I have no problem about the Government trying to
push out new sectors, but at the end of the day it will
need businesses to drive it forward and the market itself
will determine if it succeeds or not. You talk about fin-
tech and start-ups, but how can start-ups deal with these
reams and reams of regulations?

For example, standard working hours in my mind
belongs to the lexicon of the old economy. In the new
economy, young people want to work the hours that
they want to work. They don’t want 9-5 jobs, so why

[
- i L
— - confine them to working hours? It is going back to the

CRLLARE 7 TE LR
¥ factory shift worker days, but we are not a manufactur-

ing economy anymore.

And still we mustn’t forget financial services. Any
suggestion that Hong Kong is over-reliant on financial
services is folly and will be celebrated by our competi-
tors. Try to tell New York or London they are over-reli-
ant on financial services. NyLonKong is a unique posi-
tion for Hong Kong to achieve and defend. We must be
aggressive and cannot afford to blink. We have to con-
tinue to stay as far ahead of others in our time zone as
possible to give our competitors no illusions, or we lose
our position, for good.

B: What about young people’s concerns that they are a
generation without any opportunities or prospects?

SN: A lot of people point to young people and say they
have to deal with more competition and have fewer
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opportunities than previous generations. I can sympa-
thize with such a view to a certain extent, but where is
that Hong Kong fighting spirit?

The young generation is worried about the gloom
and complaining about the lack in opportunities. We
have the economic slowdown so many people are feel-
ing the financial bite. At the same time, the opposite of
localization is happening because people from around
the world, including Mainland China, are coming to
Hong Kong to compete with them.

I acknowledge that people have reasons to be con-
cerned about competition but that should just be
another motivator for them to compete. Young peo-

We have overcome so many
down cycles and we emerge
stronger every time, so | have no
hesitation in believing
in the future of Hong Kong.

ple from outside of Hong Kong come here with mul-
tiple-market knowledge and international perspective.
Mainlanders who study and work in Hong Kong have
a broader perspective as they know the Mainland mar-
ket as well as the Hong Kong experience. So if you are
a local young professional and Hong Kong is the only
market that you know about, you are already starting
from a disadvantaged position.

B: What advice would you give young people to help
them overcome these challenges?

SN: I am an optimist and always look at the glass being
half full. Hong Kong people are smart and if they are
given the opportunity they will rise to the challenge.
There are three things that I would advise young people
to bear in mind. Firstly, open your eyes. Don’t get stuck
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on just what is in front of you. Look farther and wider,
and don’t just believe what others say. Look for yourself.

Secondly, open your mind. Don’t just look at things
through tinted glasses. Keep an open mind and accept
that others may have better ideas than you do. And
finally, open your heart, and be ready to embrace change
and diversity. If we don’t embrace change, then change
is going to leave us behind.

B: Hong Kong’s labour force is shrinking. Will this put
more pressure on the younger generation?

SN: The aging population is a huge macro development
working in the younger generations’ favour. I belong to
the baby boomers generation, and this age group rep-
resents the biggest bulge in the population tree. Baby
boomers started to leave the workforce around 10 years
ago. As more and more people from this largest demo-
graphic subgroup leave the workforce, the smaller sub-
groups coming up do not have enough people to fill the
jobs left vacant by the baby boomers.

In sheer numbers, for the economically active age
group of 20-65, Hong Kong had about 5 million peo-
ple last year. According to the Government’s projections,
that number will decline to under 4.8 million by 2025
and under 4.7 million by 2035. So even if the economy
doesn’t grow and no new jobs are created, we still would
have too few people to fill those same jobs.

Increasing productivity alone cannot bridge the gap
so there will be so many opportunities in every sector,
and not just rank and file positions. You can already see
this happening in the civil service as a lot of those in
quite senior positions are much younger than their pre-
decessors.

B: Wharf started reaching out to young people at high
schools five years ago through Project We Can. How is
the project going?

SN: We started the project five years ago with 11 schools
and just one other partner. Now we have 50 schools in
the project and about 30 partners of diverse nationali-
ties and diverse industries including banks, insurance,
property, retail, accounting, consulates, and universities.
One-third of Hong Kong’s least privileged secondary
schools and over 40,000 students are covered.

B: Are you optimistic about Hong Kong’s future?

SN: I am very optimistic about its medium- and long-
term outlook. We have overcome so many down cycles
and we emerge stronger every time, so I have no hesita-
tion in believing in the future of Hong Kong. We are too
resilient to be knocked out, as long as we do not knock
ourselves out. ¥
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experience in the region, having
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Rocky Tung is the Chamber's Senior Economist.
He can be reached at rocky@chamber.org.hk

BABEAGSRCER E—& - I : rocky@chamber.org.hk

Rebalancing Economic Growth

mid slowing domestic demand growth coupled

with the challenging external economic environ-

ment, Hong Kong’s GDP only expanded 0.8%
year-on-year (YoY) in real terms in the first quarter. The
meagre growth rate was smaller than the 1.9% growth
in the fourth quarter of 2015, and is the lowest quarterly
growth since the first quarter of 2012. On a seasonally
adjusted quarter-on-quarter (QoQ) basis, real GDP fell
by 0.4% in the first quarter, which has caused concern
(see Chart 1). While the impact of slowing inflation will
become a more notable factor in cushioning real growth
in the remainder of the year, the sluggish economic
momentum will likely continue.
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Although domestic consumption has remained as
a key growth driver as a result of the full employment
situation and the positive wage growth, the growth
momentum decelerated in the first quarter. Private con-
sumption expenditure expanded at a moderated pace
and achieved a moderate growth rate of 1.1% YoY com-
pared to 4.8 % growth in 2015, and fell 0.4% QoQ. This
warning sign echoed the 12.5% YoY retail sales decline
during the first quarter of 2016, which seems to illus-
trate a persistent weakness in retail activities.
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The weakening consumption activities have dragged
down the overall investment sentiment of the busi-
ness sector as well. Overall investment spending fell
by 10.1% YoY in the first quarter, slightly higher than
the 9.4% YoY decline in the fourth quarter of 2015,
and extending the decline to three consecutive quarters
(see Chart 2). Among the various forms of investment,
weaknesses in machinery and equipment acquisition
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activities were most notable as they plummeted 11.9%.
While the private sector continued to expand its build-
ing and construction activities, such activities in the
public sector weakened on a year-on-year basis for the
second consecutive quarter and declined 11.5% YoY in
real terms. This could be reflective of the slower-than-
expected approval of projects and grants as a result of
the legislative deadlock.

Similar to other external-oriented economies like
South Korea and Singapore, Hong Kong’s economy
was troubled by the volatile external environment in
the first quarter, and will continue to be plagued by
weakening global trade flows. Using monthly trade

Chart 1 B —
GDP growth dropped as consumption momentum slows
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data produced by the World Trade Organisation, two-
way trade flow declined by 7.7% YoY in the first quar-
ter, suggesting that both advanced and developing
economies were hurt by the weak demand outlook.
This translated into weaker trade flows for Hong
Kong, who suffered negative growth in both goods
(-3.6% YoY in real terms) and services (-4.9% YoY
in real terms) exports. The drop in services exports
was partly caused by the 10.9% YoY decline in visitor
arrivals, which has rubbed salt into the wounds of the
already battered travel services industries.

Looking ahead, the external environment could
become less of a drag on the Hong Kong economy.
However, as the domestic economic drivers become
less dynamic, downside risks are on the rise.

Externally, because the Mainland economy is
showing early signs of stabilisation, Hong Kong’s
external trade sectors could face weaker headwinds.
Moreover, the lower expectations of an interest rate
hike by the Federal Reserve, compared to the end of
2015, will give a break to the strengthening Hong
Kong dollar, which should help ease the pressure on
the ailing tourism sector. On the other hand, while
the growth of the U.S. economy is expected to remain
modest in 2016, the sustained improvement in the
labour market conditions should help support con-
sumer demand growth.

As the negative impacts from the external economy
appear to be less forceful in the near future, Hong
Kong’s domestic economy is showing signs of clear
deterioration. While median monthly earnings growth
was positive (+7.1% YoY) in the first quarter, the head-
line unemployment rate picked up slightly by 0.1 per-
centage point to 3.4% in March and remained at the
same level in April. Although these trends suggest that
labour market conditions remain largely stable, the

Chart2 B =

spikes in the unemployment rate in some sub-sectors
are causing some concerns.

Compared to the end of 2015, the unemployment
rate of the construction sector jumped 2 percentage
points and reached 5.4% in April, while that for the
retail, accommodation and food service sector increased
by 0.8 percentage point during the same period and
reached 5.3%. If the weak performances in these sectors
continue, this will tilt the labour market equilibrium.
This will, in turn, hurt the strong domestic demand that
has carried Hong Kong through some headwinds over
the years (see Chart 3).

As the relief measures proposed by the Financial
Secretary in the 2016-17 Budget were said to be able to
boost GDP growth by 1.1% in 2016, the Government’s
role will be particularly important for Hong Kong’s
economic growth this year. With activities in the pri-
vate sector slowing down, we would hope government
expenditure could play an increasingly more significant
role as a stabiliser of the economy, after growing 3.2%
YoY in the first quarter.

Inflation (CPI) stood at 2.9% YoY in the first quar-
ter, partly because rental prices only declined slightly
on a year-on-year basis towards the end of the quarter.
According to statistics released by the Rating and Valua-
tion Department, using Class-A private domestic prem-
ises as an example, rental prices started to turn negative
in March (-2% YoY). We expect inflation to decline in
the following months.

All in all, Hong Kong’s economy was humdrum in
the first quarter and is expected to remain so in the
near term. Meanwhile, the combination of stabilisation
of the external economic environment, the rising posi-
tive impact of government expenditure, and the easing
inflationary pressure should provide cushioning effects
to our aching economy. &

Chart 3 =

Lacklustre investment activties continued
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he statutory minimum wage (SMW) was enacted

in Hong Kong in July 2010 and came into effect in

May 2011. In the five years since its implementa-
tion, the statutory minimum wage regime has aimed to
strike an appropriate balance between forestalling exces-
sively low wages and minimizing the loss of low-paid
jobs, while sustaining Hong Kong’s economic growth
and competitiveness.

The SMW rate is reviewed once every two years. The
statutory hourly rate was initially set at $28, and was
progressively lifted, first to $30 in May 2013, and, most
recently, to $32.5 in May 2015. Concurrently, the mone-
tary cap on the requirement of employers keeping records
of the total number of hours worked by employees was
also revised to $13,300 per month. In response to the Gov-
ernment’s public consultation on the SMW rate in April,
the Chamber believes the impact of SMW on Hong Kong’s
overall economic conditions and competitiveness should
be taken into account when reviewing the SMW rate.

Economic downturn continues

Since the end of last year, weakened consumer senti-
ment, falling property prices and negative export growth
have all sounded alarm bells for Hong Kong’s economy.
Economic figures released by the Government in recent
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Minimum Wage

Economic conditions and competitiveness should
be taken into account when reviewing the
minimum wage

months reflect that Hong Kong is experiencing a down-
turn. During the first quarter of 2016, Hong Kong’s econ-
omy achieved a meagre growth rate of 0.8% year-on-year
(YoY), which is the worst in four years. Incoming visitor
arrivals declined 10.9% YoY. The average hotel occupancy
rate was only 83.3%, a drop of 2.3% compared with last
year. External trade also decreased by 7.5% YoY in the
first quarter. Due to the drop in incoming visitor arrivals,
Hong Kong’s retail sales fell 9.8% YoY in March resulting
in the 13th straight month of decline.

As economic momentum moderates, the employment
market is slowly deteriorating. The headline unemploy-
ment rate in March increased to 3.4% while the unem-
ployment rate for the retail and accommodation sectors
reached 5.1%, indicating a sharper downturn.

In the face of weakening purchasing power and a
decline in the number of orders, businesses are experi-
encing a hard time. In order to survive under these cur-
rent challenging circumstances, many companies have to
give up the hope of sustaining profitability and the best
they could do is to strictly control operating costs.

The Chamber believes that given the current economic
downward pressure on businesses, it may not be an
appropriate time to increase the SMW rate now. As Hong
Kong’s economy is still in the doldrums, the inflationary
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pressure is also expected to shrink. Since the SMW rate
was last adjusted in May 2015, the inflation rate averaged
3.2%, compared to the 5.7% figure between May 2013
and April 2015, which shows that the cost of living has
been rising at a notably decelerated pace. We expect food
prices to remain stable over the near term, while retail
prices of goods may drop. At the time of a slowing econ-
omy and a possible deflation, businesses are likely to take
a more conservative approach to salary adjustment. The
Government should consider various factors that may
affect the economy in the future and prevent any habitual
upward revision of the SMW rate.

Wage increase hurts competitiveness

An upward adjustment of SMW would immediately
drive up operating costs, causing a greater burden for
businesses. As a result, Hong Kong’s business environ-
ment and competitiveness will be inevitably damaged.

In the past few years, wage increases have driven up
the operating costs of businesses, and seriously affected
labour-intensive industries. Between 2011 and 2015,
dishwashers, lavatory cleaners and security guards experi-
enced average monthly wage increases of 50.1%, 60% and
45.6%, respectively, compared to the 27% average nomi-
nal wage increase for all workers during the same period.
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The wage increases in the lowest income echelon
have already caused a ripple effect, forcing employers to
increase wages in the upper echelons. Moreover, wage
increases also lead to extra costs such as increases in
employee compensation insurance fees, MPF contribu-
tions and long-service payment. In some sectors, wage
increases have pushed up operating costs. In the face
of economic uncertainty, these factors should not be
ignored.

While large companies may have the capability to
deal with challenges such as a slowing economy and
rising labour costs, SMEs could struggle to survive.
According to the Hong Kong SME Leading Business
Index compiled by the Hong Kong Productivity Coun-
cil, nearly 20% of the SMEs surveyed may consider
winding up within one year if the economic slowdown
continues. In other words, if the SMW rate is increased,
it could become the last straw that breaks the camel’s
back. Many businesses may not be able to bear such ris-
ing costs and would be forced to close down, jeopardiz-
ing the jobs of their employees. The Chamber supports
the protection of basic living standards for grassroot
workers, but economic conditions and competitiveness
must be taken into account before making any revision
of the SMW rate. &
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Retirement Protection
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Business chambers support “with financial needs” principle regarding retirement protection, oppose
abolition of MPF offsetting mechanism in forum with Chief Secretary Carrie Lam and
Labour and Welfare Secretary Matthew Cheung, reports Esther Cheiu
BRI RMBABNE TREMNRARRERHERKRERE
B BAXEU [EREFTE] ARINRRHE - REBESESEIRE AT EBANE

bout 165 participantsattended

the Consultation Forum on

Retirement Protection jointly
organized by the Chamber and four
other major trade associations on
24 May. Chief Secretary for Admin-
istration Carrie Lam and Secretary
for Labour and Welfare Matthew
Cheung spoke at the forum and
exchanged views with members of
the chambers regarding retirement
protection.

Lam said the Government aims
to devise a sustainable retirement
protection system accepted by dif-
ferent stakeholders. She also pre-
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sented ways of enhancing the exist-
ing system and the impact of the
two options — the “regardless of rich
or poor” option and the “those with
financial needs” option.

Chamber Chairman Stephen Ng
said, “I urge the Government to allo-
cate resources where they are required
when finding a suitable pension
scheme for Hong Kong. Assistance
and financial support must be targeted
towards the needy” He also stated the
Chamber’s position of opposing the
abolition of the MPF offsetting mech-
anism, which would impose a double
burden on employers.

‘With financial needs’ principle

Faced with an ageing popula-
tion, slowing economic growth
and limited social resources, the
business community believes that
resources should be better allo-
cated to providing assistance to
the elderly in need. This will not
only give them adequate protec-
tion, but also take into account
the ability of society to foot the
financial burden as a whole. The
“those with financial needs”
option is considered an effective
means of proper utilization of
public resources.



Representatives of the participat-
ing chambers also stated that the
business community is concerned
about the impact that changes
would have on public finance
and the daily operations of busi-
nesses. As Hong Kong boasts one
of the lowest tax rates in the world,
increasing taxes will substantially
dampen investment sentiment, slow
down commercial development and
reduce employment opportunities.
In addition, consumption patterns,
saving behaviour and family plan-
ning among the younger generation
will be affected as they would have
to bear a much heavier social bur-
den due to our ageing population.
All stakeholders should therefore
study the issue carefully to gather
more information and data so that
the various options can be analysed
and discussed.

Strong opposition to the abolition
of MPF offsetting mechanism

At the forum, representatives
from business chambers made it
clear that they strongly oppose the
complete or progressive abolition
of the MPF offsetting mechanism.
The offsetting arrangement was
the result of a consensus reached
in 1995 when the MPF system was
introduced. Any deviation from the
consensus made at the time goes
against the original agreement.

Representatives from the cham-
bers also pointed out that the
abolition of the offsetting mecha-
nism would inflict a huge finan-
cial burden on businesses, espe-
cially SMEs. This would be largely
due to the offsetting arrangement,
under which most of the enter-
prises do not make provision for
such expenses. But once the off-
setting arrangement is abolished,
enterprises will have to set aside
provisions for additional severance
and long service payments. These
“debts” would be reflected in their
financial reports, complicate finan-

cial reporting and management,
and thereby affect the company’s
profitability and financial opera-
tions, including its ability to get
loans and letters of credit.
Members of the business cham-
bers suggested that before taking
any decision to change the cur-
rent mechanism, the Government
should instead conduct an in-depth
study and quantitative analysis to
gather data which can help both
employers and employees reach an
acceptable solution. The business
community remains open-minded
to other feasible solutions, such
as the Government making con-
tributions to the MPF account of

Chamber in Review FHEE

employees with monthly salaries
under HK$7,100.

Some chamber representatives
said that the MPF is an important
pillar for retirement protection. At
the moment, the community has res-
ervations about the MPF Scheme’s
ability to provide for retirement, due
to its low returns and high adminis-
trative fees. Participants at the forum
expressed their hope that the Gov-
ernment and the Mandatory Provi-
dent Fund Authority will take effec-
tive measures to lower the adminis-
trative fees and increase returns to
alleviate the public’s concerns and
ensure it is an effective retirement
protection tool. ¥

Government aims to devise a

sustainable retirement protection
system accepted by different

stakeholders.
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Building a sustainable community
for our future generations
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Hang Seng Corporate
Sustainability Index
Series Member 2015-2016

” “Building for Tomorrow” has been the mission for The Wharf (Holdings)
__,é.o,-t._ﬁ . Limited. We have been conducting our businesses with a view to foster the
v{"‘u}_ long term development of the society.
\ <
: Through our Business-in-Community initiatives, we are dedicated to
nurturing the youth, supporting the needy, promoting art and culture, and
enabling a greener future. Together with our staff and business associates,
fiie Wharf (Holdings) Limited we are committed to improving people’s quality of life and building a
ERT IS sustainable community for our future generations. The Group has been
selected as a Constituent Member of “Hang Seng Corporate Sustainability
Index” in 2015, an index that covers the top 30 corporate sustainability
_ leaders in Hong Kong. Wharf was also awarded the CSR Index Plus mark,
ey presented by the Hong Kong Quality Assurance Agency (HKQAA). The
=/ recognition confirms Wharf's ongoing commitment to social responsibility.

Business-in-Community



By Stephen Crosswell, Chairman, HKGCC's Legal Committee
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Free Markets and the Rule of Law

B M iEEER

dam Smith is famous for two books. In 1759, he
Apublished “The Theory of Moral Sentiments.” In

1776, he published his second book, “An Inquiry
into the Nature and Causes of the Wealth of Nations.” In
these two books, Smith provided compelling and influ-
ential commentary on human nature, the sentiments
that motivate us to act (or not act) and the conditions
that are most conducive to allowing human society to
prosper. His work remains the cornerstone of thinking
on laissez-faire capitalism.

What many people do not know is that Smith was
working on a trilogy. His third book was going to bring
together the other two pillars of his work by expound-
ing on the legal system within which Smith contextual-
ised laissez-faire society. Unfortunately, he was unable
to complete the book and, on his deathbed, instructions
were given for the manuscripts to be destroyed.

This perhaps explains why economists (and not law-
yers) have been the prime defenders of free markets since
then in Western discourse. Smith gave us an economic
framework for considering free markets. However, he
never completed his work on the legal framework within
which “free” markets work. And so we have generally
seen free markets defended as an economic concept, not
as a legal concept.

However, the fact is that almost every economic act is
also a legal act and there is no such thing as a “free” mar-
ket in terms of absolute lack of constraints and unfet-
tered freedom to do anything. When we talk about free
markets, we are not talking about a state of anarchy. So
what are we talking about?

We are talking about a system of laws that is consist-
ent with laissez-faire economic policy. People talk about
minimal regulation, small government, avoiding too
much intervention in the economy. But how do we rec-
oncile these general statements (which I believe are quite
correct) with a coherent theory about the legal system
that is necessary to support and facilitate “free” markets
or laissez-faire economic principles? In Hong Kong,
which has traditionally been a laissez-faire economy that
prides itself on strong rule of law, this is a particularly
important question.

Smith, quite intentionally, left one clue behind in
the final paragraph of the last edition of The Theory of
Moral Sentiments, which was published shortly before
his death. He said:

“In all well-governed states ... not only judges are
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appointed for determining the controversies of individ-
uals, but rules are prescribed for regulating the decisions
of those judges; and these rules are, in general, intended
to coincide with those of natural justice. ... It does not,
indeed, always happen that they do so in every instance.
Sometimes what is called the constitution of the state,
that is, the interest of the government; sometimes the
interest of particular orders of men who tyrannize the
government, warp the positive laws of the country from
what natural justice would prescribe.”

So, Smith saw judges as central to the legal process
in a well-governed state. He also saw risks where law
was warped by the interests of government or interest-
groups that gain influence over the government.

Smith gave us an economic
framework for considering free
markets. However, he never completed
his work on the legal framework within
which “free” markets work.
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It took nearly 180 years for this issue to re-surface in
the mainstream. In 1958, three of the leading free market
thinkers of the time — Milton Friedman, Frederick von
Hayek and Bruno Leoni — delivered a series of lectures
at what is now Claremont College in California. The
importance and subsequent influence of these lectures
cannot be overstated. They laid the foundation for Frei-
dman’s “Capitalism and Freedom,” Hayek’s “The Consti-
tution of Liberty” and Leoni’s “Freedom and the Law.”!
It is the third of these books, Freedom and the Law, that
picks up where Smith left off.

Leoni had a very simple, but immensely important
proposition: the source of our laws determines whether
markets are “free” Leoni started with the now well
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established proposition that “.. a centralised economy
run by a committee of directors suppressing market
prices and proceeding without them does not work
because the directors cannot know, without continuous
revelation of the market, what the demand or the supply
would be ... ” The case for this conclusion has been admi-
rably made by economic theorists since Smith first pub-
lished the Wealth of Nations 240 years ago.

What set Leoni apart was that he went on to
say that this “conclusion may be con-
sidered only as a special case of a

more general realiza-

tion that no legislator

would be able to establish

by himself, without some

kind of continuous collabora-

tion on the part of all the people

concerned, the rules governing the

actual behaviour of everybody in the end-

less relationship that each has with everybody else.” To
put it another way, the question of whether we have
free markets is not how to get good legislation or avoid
bad legislation. The question is much deeper than that.
In Leoni’s terms, “it is a question of deciding whether
individual freedom is compatible in principle with the
present system centred on and almost completely identi-
fied with legislation.”

So here is the nub of it. The source of our laws is, to
Leoni, fundamental to whether markets are free. And in his
view, legislation is a form of central planning that suffers
from the same limitations and defects that we have seen

when central committees seek to plan economic activity.
This may be a remarkable proposition to those of us
who have grown up on systems centred on legislation.
And Leoni himself recognised that it was likely to be a
controversial statement. However, he made a convincing
case by reference to the legal systems that underpinned
the Roman and British Empires, pointing out that the
way they operated and the role they gave to legislation was
fundamentally important and quite different to
the role that legislation has in most 21st

century economies.

Leoni started by

considering one of the

critical fallacies in leg-

islation, that it gives legal

certainty. Certainty is often

conceived of as connected with

the idea of a definitely written formu-

lae — the idea that we write our laws down so

they must be certain. But this overlooks the question

whether we are looking for certainty over the short
or the long run. As Leoni put it:

“The certainty of the law, in the sense of a written for-
mula, refers to the state of affairs inevitably conditioned
by the possibility that the present law may be replaced
at any moment by a subsequent law. The more intense
and accelerated is the process of law-making, the more
uncertain will it be that the present legislation will last
for any length of time. Thus the certainty of the law
in this sense could be called the short-run certainty of
the law.”
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So in one sense, written laws are certain. We can read
the words. But it is a short-run sense of certainty. There is
no guarantee that the rules in place one day will be there
the next. This makes business planning over the longer
term extremely challenging.

That brings me to the Roman law. It is perhaps not
fashionable to study Roman law these days. This is unfor-
tunate as it has some very important things to teach us,
including how law was actually made through the most
significant periods of the Roman Republic and Empire,
when it was growing and gaining both wealth and influ-
ence in the Mediterranean and beyond.

The fact is that Roman private law, like English com-
mon law, was not a written legal system for the most
part. Whilst public law (the body of rules that regulates
the administration of government) was legislated, private
law (i.e. the law that governs private activity of people in
their interactions with each other in society) did not rely
on legislation.

Some people might find this a startling proposition. But
for students of Roman law, it is no surprise. Legislation in
the private law arena in Rome was practically unknown.
In fact, Leoni says, and he is perhaps right in this, that
the most useful thing that a student of Roman legal his-
tory can take from his study of that great system, is this
one salient point:

“We probably are so used to thinking of the Roman legal
system in terms of Justinian’s Corpus Juris, that is in terms
of a written law book, that we fail to realise how Roman
law actually worked. A large part of the Roman rules of law
was not due to any legislative process whatever.”

Even when Justinian started his massive proc-
ess of codification in AD529 he was not seeking to
re-write the private law, but just to bring together in
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codified form the various propositions that had emerged
from discoveries of the Roman jurists over the centuries
of the Republic and the Empire.

This had an enormous impact on the concept of legal
certainty. As Leoni put it:

“The Romans accepted and applied a concept of the
certainty of the law that could be described as meaning
that the law was never to be subjected to sudden and
unpredictable changes. Moreover, the law was never to be
submitted, as a rule, to the arbitrary will or the arbitrary
power of any legislative assembly or of any person, includ-
ing senators or other prominent magistrates of the state.
This is the long-run concept, or, if you prefer, the Roman
concept of the certainty of the law.”

And a study of the history of the English common law
reveals similar conclusions. For Leoni, “they are the object
of a dispassionate investigation on the part of the courts
of judicator, just as the Roman rules were the object of
dispassionate investigation on the part of the Roman
jurists to whom litigants submitted their cases.” English
common lawyers who have delved into the great common
law judgments of centuries past know how much value
common law judges placed on the concept of legal cer-
tainty. For them, certainty was essential to commerce and
the cornerstone of private law. But they had in mind here
the Roman, or long-run, concept of legal certainty, not the
short-run certainty that comes from writing rules down
in statute books. For them, it was the fact that the legal
principles by which private individuals might be regulated
were predictable and enduring.

Leoni observes that “[a] fact that almost always goes
unnoticed is that a remedy by way of legislation may be
too quick to be efficacious, too unpredictably far-reaching
to be wholly beneficial, and too directly connected with
the contingent views and interests of a handful of people
(the legislators) whoever they may be, to be a remedy for
all concerned.” In this we see echoes of Smith: the central
role of judges in the legal process in any well-governed
state, the dangers of law being warped by the interests of
government or particular men who tyrannise it.

Hong Kong was fortunate to inherit a common law
legal system that focused on long-run legal certainty. This
was not something that was, historically, committed to
written principles — it was an accident of history. How-
ever, beyond that stroke of good luck, the design of our
legal institutions is no accident.

Various people who had a defining role in the
development of Hong Kong’s policy through the
last century knew Bruno Leoni or took counsel
from people who knew him — people such as Mil-

ton Friedman. Our policy reflected these principles.
As with most common law systems, it was not neces-
sary to write these principles down. However, when Hong
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Kong was handed back to China, thought was given to how
to articulate the cornerstones of our legal system. This was
necessary because the principles, of course, needed to be
reflected in the Basic Law, as indeed they are.

The Basic Law mandates the maintenance of our capi-
talist system. Our judiciary is independent of government
and bound by centuries of tradition. The cornerstone of
private law in Hong Kong is our reliance on common law.
Our policy of minimal regulation has always sought to
keep bureaucracy (legislation and other regulations) to a
minimum.

However, the recent raft of legislative initiatives in
Hong Kong could undermine the foundations of Hong
Kong’s free market system. This includes the broad and
over-reaching form of competition law that was ultimately
brought into force in December last year, the introduction
of minimum wage legislation and continuing calls from
some quarters for legislation on standard working hours.
Such changes override very long-standing principles by
which private interactions in Hong Kong have been regu-
lated. But this is not all. If one accepts the link that Leoni
draws between legislation and central planning, then one
may be driven to conclude that these legislative changes
are nothing short of central planning on a grand scale,
seeking to fundamentally restructure the legal basis on

which people may interact with each other in commerce
and their private lives.

Such sweeping changes to our legal system cannot be
justified simply by saying that other economies are follow-
ing this course. Hong Kong became the most competitive
economy in the world precisely because it chose not to fol-
low the legal and economic policies of other economies.
We need to give serious consideration to whether this is a
sensible course, given the lessons we may take from history.
A careful study of the legal systems that underpinned the
Roman and British Empires shows that they grew strong
and prospered in a legal system that took a long-run view
of legal certainty and relied on judge-made law. They did
not allow private interactions of individuals to be subjected
to (adopting Smith’s words) “the interest of the govern-
ment; sometimes the interest of particular orders of men
who tyrannize the government, [to] warp the positive laws
of the country from what natural justice would prescribe.”

This brings us back to what is meant by the rule of
law. In Leoni’s world, it is a system of law that provides
long-run certainty, a system where private law is predomi-
nantly judge-made and legislation is kept within sensible
bounds. R

! Freedom and the Law, Liberty Fund (published 1991).

It is a question of deciding whether individual freedom is
compatible in principle with the present system centred on and almost
completely identified with legislation.
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Hong Kong was fortunate to inherit a common law legal system.
One that focused on long-run legal certainty.
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! Freedom and the Law, Liberty Fund (published 1991).




Christine Loh, Under Secretary for the Environment
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ong Kong’s latest two pieces of waste infrastruc-

ture not only make the city cleaner and greener

but also provide state-of-the-art sewage and
sludge treatment that has started changing people’s neg-
ative attitudes towards waste management.

Generally, people don’t want to know about waste
— out-of-sight, out-of-mind is best. A new approach
is to showcase what actually happens to waste so that
people become more aware of what they produce, how
technology can treat it in a sustainable manner, and how
waste management is an essential part of our urban life-
style. Dealing with waste is high-tech, generates energy,
advances knowledge, provides jobs and not to mention,
waste plants can even be enjoyable.

T-PARK, the new sludge treatment facility in Tuen
Mun, was officially opened on 19 May. Being the world’s
most technologically advanced sludge treatment plant,
T-PARK combines a variety of advanced and self-sus-
taining technologies in a single complex: sludge incin-
eration, power generation, seawater desalination and
wastewater treatment. It also has a landscape garden,
and various educational, recreational and ecological
facilities to showcase sustainable waste management
solutions.

Sludge is a semi-solid by-product that arises from
sewage treatment. Hong Kong currently generates about
1,200 tonnes of sludge a day. T-PARK receives sludge from
11 sewage treatment works from around the city, 70 per
cent of which is transported there by sea, which results
in reduced detrimental environmental and traffic impact.

Besides T-PARK, another major infrastructure pro-
ject is the Harbour Area Treatment Scheme (HATYS),
which is the largest-ever environmental infrastructure
project in Hong Kong, as well as one of the largest sew-
age treatment schemes in the world. It comprises the
construction of the Stonecutters Island Sewage Treat-
ment Works (SCISTW) and long, deep tunnels to trans-
port the sewage there.

The SCISTW has a treatment capacity of 2.45 million
cubic metres per day, which is equivalent to the volume
of about 1,000 standard swimming pools. When sewage
arrives there, it is lifted from the deep tunnels to the sur-
face via one of the world’s most powerful sewage pump-
ing systems. Although the total footprint of SCISTW is
only 10 hectares, which is about half the size of Victoria
Park, it can serve up to 5.7 million people.

HATS’ first phase significantly improved the water
quality and ecology of Victoria Harbour over the past
decade. All previously closed beaches in Tsuen Wan have
been re-opened, the suspended Cross-Harbour Swim-
ming Race was revived in 2011 and the Hong Kong
International Dragon Boat Races have been held in the
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harbour again in recent years. In addition, the Volvo
Ocean Race, one of the world’s most prestigious sailing
events, will take place in Victoria Harbour for the first
time in 2018. Indeed, we can expect to see more sporting
and recreational activities in the harbour now that the
water quality is better.

With the full commissioning of HATS Stage 2A in
December 2015, all sewage within the Victoria Harbour
catchment is now collected and centrally treated at the
SCISTW before discharge. Looking ahead, the Govern-
ment will take other pollution control measures to fur-
ther improve near-shore water quality so that the water
quality in the harbour could be even better.
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The wo&i’s deepest sewage
tunnel, part of Harbour Area
Treatment Scheme (HATS).
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‘Waste-to-Energy’ in action

Following the dewatering process at sewage treat-
ment facilities, sludge is delivered to T-Park for treat-
ment to further remove odour and other pollutants. It is
expected that the volume of sludge generated every day
will increase to 2,000 tonnes by 2030, as a result of grow-
ing population, sewage upgrading and other related

improvement works. Since April 2015, when testing
began at T-PARK, increasing quantities of sludge have
been sent there for treatment. Previously, the sludge was
landfilled.

T-PARK treats sludge through high temperature
combustion and considerably reduces the volume of

waste disposal in the West New Territories Landfill by
up to 90 per cent. Furthermore, the Environmental Pro-
tection Department is exploring the usable value of the
ash with a view towards reusing it in construction mate-
rials in the future.

During the sludge incineration process, the heat
energy generated is recovered to be converted into
electricity to fully meet the energy needs of the entire
facility’s daily operations. When running at full capac-
ity, T-PARK is capable of producing approximately two
megawatts of surplus electricity that is expected to be
exported to the public power grid, enough to power up
to 4,000 households.
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Chamber Pre-launch Visit to T-PARK
HEEEE (R E ]

Emil Yu, Chairman of the Industry & Technology Committee,
and 30 members paid a pre-launch visit to T-PARK on 20
January to learn about the sludge treatment process and
the sustainable design of the plant's facilities.
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Special Report HEHE

Aerial view of HATS
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sewage treatment plant, HATS.
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To ensure self sustainability, T-PARK also houses a
seawater desalination plant that produces freshwater
for use on site. In addition, rainwater is collected for
non-potable use. T-PARK adopts a zero-wastewater-dis-
charge policy in which wastewater is treated and reused
for irrigation, flushing and cleansing purposes.

Shaping Hong Kong’s ‘waste-to-energy’ journey

Hong Kong’s integrated wastewater and sludge man-
agement efforts were recognised at the Global Water
Summit in April this year with the Distinction award
under the “Wastewater Project of the Year” category.
While HATS is a major achievement in the enhance-
ment of Hong Kong’s marine environment, T-PARK
moves even further to shape Hong Kong’s “waste-to-
energy” journey and address the waste challenges in
Hong Kong. This demonstrates what Hong Kong can
achieve technologically. It opens up endless possibilities
for Hong Kong’s journey down a greener path for us,
and our future generations. ¥
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ENQUIRIES
Ms Sharon Chung

Tel: (852) 2823 1203

Email: membership@chamber.org.hk

S American School Hong Kong Etin Ltd
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Billion World Holdings Limited g Mr Rajiv Jagatnarai MEHRA
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Sales & Marketing Director
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CHOW TAI FOOK

Chow Tai Fook Jewellery Co Ltd
AXEKRELITERLT

Mr Chi Heng CHENG EF:51E 584
Executive Director
www.chowtaifook.com

German Pool (Hong Kong) Ltd
EEE(EB)ERLR

Dr Edward Kwok Man CHAN BREIRE+
Managing Director
wwvv.germanpool.com

Colliers International
(Hong Kong) Ltd
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Ms Wendy LAU

Executive Director, Office Services
www.colliers.com/en-gb/hongkong
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HONGKONG AIRLINES
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Hong Kong Airlines Ltd
EEMEERLF

Mr Stanley Ho Yin KAN /& B 5t 4
Director, Service Delivery Department
www.hongkongairlines.com
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Comtech International Ltd
Mr Vinay SUREKA

Director

Www.comtech—asia.com

1SiD

IT Solution Innovator

ISI-Dentsu of Hong Kong Ltd
BEEREEREERERAR
Ms Carrine WONG

Chief Executive Officer

www.isid.hk

Dynamic Corporation Ltd
BEBEERAT

Miss Dorina WONG

Co-founder

www.dynhk.com

ITC Corporation Ltd
BHOEEERRAR

Ms Rosanna CHAU &2t/ \MA
Deputy Chairman & Managing Director
www.itc.com.hk
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Legacy Trust Co Ltd
Mr Wilson RE DOUGLAS
Managing Director

www.legacytrust.com.hk
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SUNSHINE JEWELLERY LIMITED
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Sunshine Jewellery Ltd
FRKEBRD A

Ms Sandy Siu Wai LAU 2I/)\38/) 8
Managing Director
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LyTe InousTriES Co. LD,

Lyte Industries Co Ltd
KE{LIHRATR

Ms Maggie LO Z& ¥ 22+
Corporate Communications Manager

SWIRE WASTE MANAGEMENT

Swire Waste Management Ltd
AL ERAERLF

Mr Vincent Paul MURPHY

Director & General Manager

Management Development
Services Ltd

Mr Robin BALL

Managing Director
www.mdshongkong.com

The Tea House

and Collections Ltd
2 EERAE

Mr Thomas CHIU 828884
Director

Mott MacDonald

Mott MacDonald Hong Kong Ltd
ERERERTRERAT

Mr Gary BACON

Managing Director
www.mottmac.com.hk

UBER

Uber (Hong Kong) Ltd

Ms Vickie CHENG

Head of Public Policy, Hong Kong & Macau
www.uber.com

siapartners

Sia Partners Hong Kong Ltd
Mr Vincent KASBI

Head of Asia
Www.sia-partners.com

Oenchi
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Venchi HK Ltd

Ms Diana Sok Man WONG T #E 4+
CEO

www.venchi.com

Solitaire

Jewelry co. Itd.

Solitaire Jewelry Co Ltd
EmMKEARIT

Mr Pankaj JAIN

Director

B W. K. TO & CO.
ik Ak T My

W K To & Co Solicitors
HEREMERA

Mr Wai Keung TO #H{&38 584
Senior Partner
www.wktoco.com
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Breaking into Uncharted Territory
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Taking off with Mobile Payment in Mainland China
BEXNEFERRM

s a techie who dared to pursue his dream, Tim

Lee possesses the typical traits of a tech startup

entrepreneur. He thinks ahead of time, always
looks to change the norm, embraces risks to innovate
and makes data-driven decisions.

Having graduated from the Chinese University of
Hong Kong with an information engineering degree in
2006, Lee first worked at Hang Seng Bank before joining
IBM as a Banking Industry Consultant, which saw him
sent him to Beijing in 2009. With his banking experience
and a passion for mobile internet, he founded QFPay in
Beijing in 2011, which succeeded in getting many small
retailers in Mainland China to embrace mobile payment.

As the founder and CEO of QFPay, Lee came up with
this business idea when he found that small merchants

42 JUNE 2016 The Bulletin T.#H i

were struggling to get connected to electronic payment
networks. “Unlike large retailers, small merchants don’t
have an IT department to digitize transactions as a way
to save time and costs in handling cash. In the Mainland,
small merchants constitute 80% of the Mainland’s retail
sector. I think they are underserved and definitely need
a helping hand to transition to mobile payment,” said
Lee at the Chamber’s Entrepreneur Series luncheon on
6 May.

“In the Mainland, offline sales dominate 87% of
retail revenue. We saw a huge demand and therefore we
customized our mobile payment solutions for physical
shops. We are now serving more than a million mer-
chants from over 300 Mainland cities with an accumu-
lated transactions volume of US$9.2 billion,” added Lee.



Entrepreneur Series ¥ K A5

Lee’s role in overhauling how business owners and
consumers conduct transactions led to his company
QFPay being named one of the Top 50 Most Innovative
Companies in the Mainland.

An untapped market

QFPay started out by offering efficient and low-cost pay-
ment solutions for small merchants. By setting up a mobile
point-of-sales system, QFPay enables merchants to process
e-payments via mobile devices. Now the company is offer-
ing an even simpler mobile payment solution — merchants
only need to use the QFPay mobile app to generate a QR
code for the payable amount. Customers can complete
their payment with a few taps on their phone.

their customers and develop marketing or loyalty pro-
grammes to boost sales,” explained Lee.

To help connect merchants with customers, QFPay
launched an online location-based question and answer
platform called Haojin (meaning “nearby”) last year,
linking consumers and nearby stores to create a “smart”
business circle. Consumers can post questions like
“Where to have lunch?” and “Which nail salon is the
best?” Shop owners and consumers can communicate
freely on the platform. Consumers can also access loy-
alty programmes and discounts from their favourite
merchants.

“The platform builds a win-win relationship between
merchants and customers — merchants can reach out to

In the Mainland, small merchants constitute 80% of the Mainland’s
retail sector. | think they are underserved and definitely need
a helping hand to transition to mobile payment.
TRl MEFERETEENS%  BRARBAMMAAARS -
BAITREERE) - LEERBE X AR o

While small merchants applaud the seamless expe-
rience, customers are able to enjoy the convenience of
making a payment without much inconvenience as well.

Apart from offering a no-hassle payment solution,
QFPay was able to break into the mobile payment mar-
ket because it leverages partnerships with major Main-
land mobile payment players like WeChat Pay and Ali-
pay, which are widely used by Mainlanders.

“Small shops are in no position to make a deal with
Tencent or Alibaba. But they make up a high percentage
of businesses in terms of their number. Our partnership
makes it possible for them to process e-payments,” said Lee.

More than payment

To meet the need of SMEs, QFPay offers services
beyond payment. With mobile payment as a starting
point, Lee aims to create more value for merchants.

“We support SMEs by acting like their backend
department, helping them collect and analyse data gen-
erated from transactions through our system. Merchants
can better understand the preferences and behaviour of

customers and customers can make better and quicker
buying decisions. Our goal is to empower SMEs to
engage customers and launch marketing programmes
like large retailers,” said Lee.

Expanding into Southeast Asia

As increasingly more Chinese tourists are traveling
abroad, Lee foresees that the need for transaction or
exchange-friendly payment services will increase in the
near future. By 2025, the number of Mainland tourists
travelling overseas is expected to increase to 220 million
with an annual spending of US$450 billion. To capture
the tremendous growth, QFPay is ready to expand its
services into Southeast Asia.

“Our strategy is to start with cross border mobile
payment services. With Hong Kong as a key market for
expansion, QFPay is looking to enable merchants in
Hong Kong to accept mobile payments through WeChat
Pay and Alipay. Our payment service, which targets
Mainland visitors, has been in use in Hong Kong’s 759
Store chain since February,” said Lee. ®&
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The Key to Document Credibility
e and Mutual Trust

We Certify
Business Registration Certificate, Minutes, Company Registry, Conformity, Contracts, Reports,
Invoice, Quotation, Price List efc ...

Office Locations Admiralty Branch

Head Office Address: 22/F United Centre, 95 Queensway,
Mong Kok 3/F, Silvercorp International Tower, 707 - 713 Nathan Rd Hong Kong (MTR Admiralty Station, Exit D)
Tel : 2398 6033 Fax : 2391 9469 Tel: 2823 1275
Branch Offices
Central Rm 202, 2/F, Prosperous Bldg, 48 - 52 Des Voeux Rd Central ~ Kwun Tong Rm 1508, 15/F, Futura Plaza, 111 - 113 How Ming St
Tel : 2525 2131 Fax: 2877 2032 Tel: 2344 8713 Fax : 2342 5574
TST Rm 1301, 13/F, Podium Plaza, 5 Hanoi Rd Tsuen Wan Rm 1047, 10/F, Nan Fung Centre, 264 - 298 Castle Peak Rd
Tel+2730 8121 Fax: 27357093 Tel : 2416 0844 Fax : 2412 2799
Lai Chi Kok Rm 904, 9/F, Saxon Tower, 7 Cheung Shun St Fo Tan Rm 1406, 14/F, Shatin Galleﬁ?, 18 - 24 Shan Mei St
Tel : 2310 1378 Fax: 2310 1360 Tel : 3586 8180 Fax : 3586 9290

Email : support@chamber.org.hk Website : http://cert.chamber.org.hk/certdoc
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Thriving With Changes

KD

Tung Fat Ho exemplifies how sound leadership and a firm philosophy can help
a small business step up and assume a leading position, writes William Ngo

ERFEAREFSMNEE  BFLEES

hen Tung Fat Ho was established

in 1950, it was only a small tim-

ber family retail business. More
than half a century later, it has become an
award-winning hardware solution consult-
ant specializing in the management of fire
risks and security risks with four offices
including in Beijing and Shanghai.

As the third generation of leaders at the
firm, General Manager Simon Leung brings
his own philosophy and style to the table.

“Innovation and creativity are the pil-
lars of our success,” he said. “Whenever new
technology is available and our competitors
hesitate, we're eager to explore possibilities
to implement it in our solutions.”

Tung Fat Ho was among the first to
introduce AirKey, a cutting-edge electronic
locking system that uses smartphones as
wireless keys, to the Hong Kong market.

The core values of Tung Fat Ho — “reli-
able, specialized, and service” — are not
just impressive buzz words. Backed by a
professional team, they specialize in high-
quality door lock systems and hinges,
which have been popular among architects
and designers for years and have attracted
customers from different sectors including
home owners, schools, hospitals and even
prisons. They were also among the first in
the industry to obtain ISO 9001 and ISO
14001 certifications, while their ISO 27001
certification is already on its way. Tung
Fat Ho believes that this determination to
provide highly professional and modern
service is one of their main strengths and
helps them retain loyal customers.

PEEHETURERATSNEEE ATILERSE

Thriving under change

Every business comes across its share of
opportunities, and it is up to upper man-
agement to spot and seize them. In 1997,
Tung Fat Ho was nominated to be the
architectural hardware supplier for the
Hong Kong Convention and Exhibition
Centre. “This marked a great milestone for
our company, said Leung.

When the SARS epidemic hit Hong
Kong in 2003 and business seemed grim,
Leung actually saw opportunity. “Hospitals
suddenly had a great demand for anti-bac-
terial doors and non-contact door systems.
We imported products from Japan and
Germany and sales were great.”

A significant chunk of the company’s
resources is invested into preparation
against potential risks and changes in the
business environment. “Disasters happen;
companies that prepare well and manage to
survive times of difficulty are the ones that
thrive,” he said. “Either be ready for the next
wave, or be eliminated from the market.”

Digitization the way to go

The company’s operations underwent
a full overhaul though digitization as it
adopted the Enterprise Resource Planning
System (ERP) and Customer Relationship
Management System (CRM).

“By moving systems and operations to
the cloud, we were able to enhance our
efficiency and be prepared for changes,”
said Leung. Thanks to cloudification,
their employees were able to switch seam-
lessly to working from home during SARS
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Disasters happen; companies that prepare
well and manage to survive times of
difficulty are the ones that thrive.

KHHERE
WA REARNNEE o

while still being able to access the company
database with ease, hence the epidemic’s
impact on the company’s operations was
minimized.

Leung’s keen insight has helped Tung Fat
Ho win numerous awards, including the
Hong Kong Award of Industries in Innova-
tion and Creativity and the HKMA Quality
Award 2014.

Working with the youth

While some companies are having a hard
time hiring and managing young employees,
Leung believes that the younger generation
brings a different perspective and synergy to
Tung Fat Ho.

“Employers need to try standing in
their young employees’ shoes and see their
strengths, instead of trying to have them just
follow suit. Young employees have their own
take and at Tung Fat Ho, we try to provide
them with a platform to unleash their poten-
tial,” he said.

Tung Fat Ho allows its young employees
to set their own goals and lead their own
projects. “By letting junior staff take charge,
senior staff have come to appreciate the

AR M E RN RN RE

youngsters’ input and recognize that they
can work together despite any differences.”

He believes it is up to employers to pack-
age their industry to attract a young work-
force, which is one of Tung Fat Ho’s aims.

“You need to make the job ‘sexy. I once
had a young employee who couldn’t find a
way to help his parents wrap their minds
around the fact that their university-grad-
uate son was working as an ironmonger,”
Leung said. “It took some time for them to
see the other side of this industry.”

Looking forward, Tung Fat Ho is taking
another important step in its development
— knowledge management. Leung has been
overseeing the establishment of a library
database to document the company’s collec-
tive knowledge. They are now implementing
the Document Management System, which
serves to digitize and organize documents
such as purchasing orders and invoices into
a central system to facilitate internal circu-
lation. The database also doubles as a guide
for new staff to learn the ropes easily. Leung
believes investment in knowledge manage-
ment will act as a significant catalyst for
Tung Fat Ho’s future development. &
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/ Building Up Education with IT
CC E ducation shapes our society, so we need to

provide good learning tools for our young
people,” said Anthony Koo.

His company, Schoolteam (Asia) Ltd, first started
building IT networks for schools in Hong Kong back
in 1995. “We had students and parents from over 1,000
schools gathering together on our platform to access
necessary information, administer school activities
and share resources. But that was over 20 years ago.”

Now, almost every school has its own IT system
and using email is free for students. As a result, Koo
has had to change his company’s business model sev-
eral times over the years.

Schoolteam is currently contemplating a “free”
model with a courseware system that Koo has built.
“Technology has allowed us to make the new system
deployable online. That will be yet another change in
our business direction, and I hope it can be enjoyed by
both elite and underprivileged students.”

Koo helped build up a brand of a digitalized collec-
tion of “Master Chinese writings,” which he has sold
to numerous universities, colleges and national librar-
ies, such as Oxford University, Cambridge University,
Tsinghua University, and the Library of Congress in the
U.S. He is currently undertaking two mentorship pro-
grammes for young executives and SMEs.

Schoolteam joined the Chamber in 1997 because of
its representation of both large corpora-
tions and SMEs in Hong Kong. Koo is
particularly happy to be part of the
SME community in the Chamber,
and enjoys participating in events
concerning environmental and infra-
structure issues, knowledge-
based site visits and business
exploratory tours to China
to learn new knowledge
outside his own fields. ¥&

Company: Schoolteam (Asia) Ltd
HKGCC Membership No.: HKS0900
Established: 1995

Website: http://www.schoolteam.net
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In Association with HKGCC for Over 20 Years

fter Richard Pyvis studied in Tokyo in the early
’70s, he devoted himself to the financial services
sector in the ensuing four decades.

The knowledge and experience gained from those
decades has helped him become the Chairman of CLSA
Capital Partners (CP), the alternative investment man-
agement arm of CLSA Limited.

CLSA, which stands for Credit Lyonnais Securities
Asia, is one of Asia’s leading brokerage and investment
groups based in Hong Kong and offers a diversified
range of investment vehicles. Its growth has tracked
the rise of the Asian consumer and domestic con-
sumption over multiple economic cycles, includ-
ing hard times such as the 1997 Asian financial
crisis, the dot-com bubble, SARS and the global
financial crisis. Today, CP is a resilient, mar-
ket-leading alternative asset manager in
Asia.

Pyvis has been deeply involved in CP’s
development, having over US$3 billion
worth of investment funds under man-

BRHRE - REMREEHEREHARREROMCHE - R

agement and seven offices across the Asian region includ-
ing Hong Kong, Singapore and Tokyo. CLSA joined the
Chamber in 1992, and its long history with the Cham-
ber has enabled the company to access valuable networks
and highly sought-after resources which complement its
investment sourcing transactions and partners.

“I found that my association with the Chamber has
opened doors to the rapidly changing face of business
across the region, particularly with its APEC, TPP and
WTO policy initiatives,” said Pyvis. “We are delighted to
be associated with this progressive body.”

Pyvis has also served on the HKCSI Executive
Committee for the past two decades. ¥

Company: CLSA Ltd

HKGCC Membership No.: HKC0203
Established: 1986

Website: http://www.clsacapital.com
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Sharng in
Total Comfort
KES EHERISER

Azure Restaurant Slash Bar takes sharing dishes
to a whole new level at the top of LKF,
reports the Chamber’s staff writer Elmo Wong

Azure Restaurant Slash Bar Al {FEEHEH N EES G -
BEREBEAZZE—EBRX AHREEEHE

n a food paradise like Hong Kong, where culinary trends keep

sweeping across the city, preferences may shuffle among sumptu-

ous cuisines, delectable desserts, tempting finger food and many
others. However, the desire for satisfying sharing dishes is always a
constant.

Located on the top two floors of Hotel LKF by Rhombus, Azure
Restaurant Slash Bar’s new menu features several all-time favourites
— seafood platter, creamy risotto, burgers and more.

Led by young Chef Barry, the energetic and creative culinary team
aims to create dream combinations with fantastic flavours.

W MEFANNER  REMNEHIESNRE  BHEEEZRAEBEX
AgaEn— o
AR R B DA E29 308 #)Azure Restaurant Slash Bar @ it
BEERE  MAKLT—AZEIRNER - EHHE EXFIRRERS -
EFERNBEBarry®E T - EENZTHER WS IRAE - BOES
BRERM - BIVEEWRES -

Eé?’é?@%ﬁﬂiﬁ CRRMRBEMAR - ERENR - O

29/F & 30/F, Hotel LKF by Rhombus, 33 Wyndham
Street, Lan Kwai Fong, Central, Hong Kong
RIRE ERHIRE B IEE29-3018

3518 9330 azure@azure.hk
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Seafood Platter A,
This freshly cooked seafood platter definitely surprises and
satisfies diners with its amazing presentation and portion
size. Featuring mussels in creamy white wine sauce, pan
fried fresh lobster, tender baby squid, garlic butter king
prawns, whole sole fish and fries, the platter is an impres-
sive collection of delicious seafood. Three dipping sauces
including ketchup, lime mayonnaise and tartar sauce are
served with the dish.

MERENSESHPRERRES  HETR - UFE
REREFENX - RibfimRES - PHBRIET ZEZWE

& BREABSERS D O RRETHER - AEHH
B FRERAIR - ARBOEREG - HELRNE
Bt - BRERERERMMLE
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200g Beef Burger

200 FEE

This giant burger is a perfect combination of sunny-side up
egg, crispy bacon, melted feta cheese, large pieces of avocado,
well-seasoned burger meat and tasty barbecue sauce. Diners
can pick either fresh salad or hot thick fries to be served on the
side. This satisfying and tasty burger blows diners’ mind!
EEFRNEEERAGE  BER - FHZL - FhR - ORK
HERIFERNEEETRGES R BB EL
EIFEEGREER  EEERFA - A —HEHE |
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Born and raised in South Africa, Chef Luke Lawrence Barry graduated from
South African Chefs Academy and completed his professional internship at the
prestigious The Test Kitchen and Pot Luck Club, which were respectively ranked
as the best restaurant in Africa and one of the top 50 restaurants in the world.

Chef Barry’s love for cooking originates from his fond experiences cooking
with his parents. To him, cooking is something natural and comforting.

| A

AR

Attracted by the wide diversity of food as well as his love of Asian flavours,
Chef Barry went to work in the Mainland and then came to Hong Kong to fulfill
his dream. He is deeply impressed by how Hong Kong people are driven by
good food and the local food culture provides a pleasing working environment for
chefs. Appointed as the Restaurant Chef of Azure Restaurant Slash Bar at Hotel
LKF by Rhombus in 2015, Chef Barry always tries to infuse different elements
into his dishes to create modern and creative cuisines for Hong Kong diners.

LA T RM4EE Luke Lawrence Barry R R EIERTAMERE (South
African Chefs Academy) - Hg1E&&ZEEThe Test KitchenF1Pot Luck Club
FREE o EMEEED W AIFMNREEREREIR0ERE ©

BEIBarry ¥ T AMEME - REERXF—RTEMELLEIE - Hivim s - ZE
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B EIBarry A X IME M Z T B SUERS| - TMEB TN RK - Btk
AIERBEAEEETE  UERECHNTHEME - EFAHEZRNHYER -
NEARRR L BRI E RO TERE S8 TRZMSR - 172015
FRHBK AR EBEYEIE Azure Restaurant Slash BarfZ 42T
AEXFAFTE  BRABERTIBAALENERER -
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Wagyu Beef Tenderloin

MEFEER

Australian Wagyu beef is seared to seal in
the juices. The quality beef has an amazing
richness and tenderness while the roasted
bone marrow has a creamy texture. The
bone marrow mixed with slow cooked beef
cheek is stuffed into the bone to bake and
topped with crunchy bone marrow crumble.
Served with herbal mash potato, pea puree
and seasonal vegetables, this dish is surely a
must for meat lovers.
BERMMEPE SR R - mEE
BRI O RERUE  BRFRIEIAHRER
e BINSIE RS ER RSB REIB LT - K
EEBARBRE  BELERNFEE
BERNEEER  S9BMAKX LK 5
FRENREBE TR -

Caprese Salad

KEZLERDE

The classic Italian salad is presented in

an artistic and modern way. It is made of
creamy buffalo cheese, raw tomatoes, cherry
tomatoes poached in extra virgin olive oil,
apples, basil leaves, toasted pine nuts and
baby radish. The salad is served with burnt
onion dressing, which adds extra aroma and
acidity. The salad is a perfect choice for a
light and fresh appetizer.
EELHEADENERRBE - LRBER
B MRBEERNKFE L - HEEEN
FRERIE R B EEN - AR - D

¥ BRERTN RS BAFEEL
B MERERRBEE - SIRERSEEN
HRIR - ERARRI 2 -

Fruity Martini

Just like the name implies, the drink is a
sweet combination of apple, raspberry,
blueberry, lemon juice, ginger liquor, Blue
Curacao and Vodka. The fruity Martini is
definitely a ladies’ favourite.
ERSMBINES - AR A5 EE &
Bot - B8 - EAEE R R hNACHE A
BRE - RE T PISRENRm— -

Cucumber Cabrioska

Made of lime, cucumber, lemon juice, pine-
apple juice and vodka, this sweet and sour
cool drink is a refreshing choice for summer
days.

MmEE - FM - EET R RIS
ek - WERB A - REROEHE -
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s one of the cradles of Chi-

nese civilization, Shaanxi

Province boasts a significant
historical heft and it is only fitting
that the province is the starting
point of the Silk Road Economic
Belt. To explore what opportunities
the province still offers to business-
es, China Committee Chairman PC
Yu led a Chamber delegation to
Xian, the capital of Shaanxi, from
11-14 May.

Dr Wang Lixia, Vice Governor of
Shaanxi, told the delegation that the
relationship between Hong Kong
and Shaanxi is very strong, thanks
to the Hong Kong’s business sector’s
efforts to development of the prov-
ince. She pointed out that the Belt
and Road Initiative would boost co-
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operation opportunities between
Hong Kong and Shaanxi.
According to the Ministry of
Commerce, Mainland China estab-
lished about 30,000 overseas invest-
ment institutions across 184 coun-
tries and regions by the end of 2014.
The accumulative volume of out-
bound direct investment hit a his-
torical high of US$123.12 billion. In
2015, Chinese enterprises, mostly
non-state, invested US$14.82 billion
in countries along the Belt and Road.
Shaanxi, as both the start of the
ancient Silk Road and a key prov-
ince in the Belt and Road Initiative,
will take steps to boost foreign trade
and support competent enterprises
to go abroad for transnational oper-
ation and strategic acquisitions.

Shaanxi has built strong ties with
Central Asian countries like Kazakh-
stan and Kyrgyzstan in developing
agricultural and technological pro-
jects.

As logistics and transportation
will play a key role in the success of
the Belt and Road Initiative, mem-
bers visited Shaanxi Automobile
Holding Group Co., Ltd., which de-
signs and manufactures a wide
range of products, including mili-
tary off-road vehicles, heavy-duty
trucks, medium and large buses, and
various vehicle components. The
company’s key product, heavy-duty
trucks, is sold in more than 90 over-
seas markets. Liu Keqiang, Vice
General Manager, explained to
members during a tour of the facto-

DelvTrTg into Shaanx

N

Chamber mission to Xian explores opportunities at the gateway

of the ancient Silk Road

HEEARERRERRE L HE 2 REMAEE

The Bulletin T.#% H T




ry that it already possesses many
patented technologies. The group
will continue to develop clean ener-
gy vehicles, such as liquefied natural
gas and pure electric vehicles, to
meet demands for cleaner, more ef-
ficient vehicles.

Lei Yanzheng, Vice President,
AVIC Xian Aircraft Industry
(Group) Company Limited, said his
group is also expecting growth from
the opening of new markets along
the Belt and Road. The company
designs and manufactures large and
medium-sized aircraft and compo-
nents for civil and military uses.
Over the past 50 years, he said the
company had developed and manu-
factured more than 30 types of mil-
itary and commercial aircraft. Since
1980, the company has cooperated

with such giants as Boeing, Airbus
and Italy’s Alenia to produce avia-
tion products.

From the exchanges during the
trip, it was apparent that enterprises
in Xian are keen on “going out” and
have been expanding their business
outreach both domestically and inter-
nationally. For instance, Shaanxi Au-
tomobile’s business now covers Africa,
the Middle East, Southeast Asia, Cen-
tral and South America, and Eastern
Europe. Xian Aircraft Industry ac-
quired Austrian plane-parts maker
FACC in 2009, which was the first
time that a European aerospace man-
ufacturing company had been ac-
quired by an Asian company. =

While in Xian, the delegation
took the opportunity to attend the
2016 Silk Road International Expo &
20th Investment & Trade Forum for
Cooperation between East and West
China, where they met with diplo-
mats, private enterprises and cham-
bers of commerce from around the
world. Madam Qiu Hong, Deputy
Director of the Liaison Office
of the Central People’s Govern-
ment in the Hong Kong SAR, was
invited to join the delegation as an
honorary advisor. &R
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Delegation leader PC Yu and Zhai Junjie, AR IRIERARMAEEE - LURE™ TIZERE - RRER20 T E20EH E
Vice Chairman of the Shaanxi Federation BHTER  FENTENEL REDAERAREAE AT (ALY
of Industry and Commerce, signed a FRTERERMTE (£8) ARE BHAZEARBES  B2BEHH0
Memorandum of Understanding to o - -
strengthen cooperation between the EARBBEEEMERT - RERH—F XF BENHEADE - FRARRK
two organisations. —HRHSFTISNER SURPHERE NHESSRBEERQERIEENIEREER
REBERREERPREE THRHAEEE cHATNEFANERAMEARMANE EERREHLEER - K

FRRERZFREETE  MUEEHAE -

The delegation called on leaders of the Shaanxi Provincial Government, including Dr Wang Lixia, Vice Governor of the Shaanxi Provincial
Government who visited the Chamber in November 2014.
REEFFRALBERIANEBL - BER2014F 11 AZFHEES -
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My Profile

Manage your Chamber
membership, and events that
you have registered for or have
attended.

Hes
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The Chamber's Mobile App

BB meNizzl

News Feed

Get all the latest news about
what is going on at the Chamber,
economic updates, policy
submissions, The Bulletin, past
meetings, seminars, and talks.

RIE
EREASNRNBE  KEEA
MERFRZEE - (IHATD -
LEREH I SMELE -

Events {
See the Chamber's calendar of events J
by day or month. Book directly via
HKGCC Online with your Visa or
Mastercard, as well as AE via Paypal
even if you do not have a Paypal
account, and manage your bookings ...

BHEE
ZAMSAHEAEASNRIEE - BB
HKGCC OnlineE# %% - MAMEE2H
PaypalF O » JRA]bAVisa » MasterskAE
ZRR&Paypalf3k - EEEEMNMA

Inbox
Receive and manage emails from

the Chamber directly to your inbox,
get alerts about meetings, incoming

delegations, business matching,
events and more ...

W trE
BRPANERES R R GRR
HREMER  WEREKEHEEE -
KEE - BREHENEMES
HIRTRAE ©

Business Cards

Exchange electronic business
cards with fellow members
around you simply by shaking
your mobile.

[EES=0a0
RERETH A EgaH%
BFER -

Member Benefits

See all the latest special offers
and discounts on a wide range
of products and services, from
hampers to language learning.

SEEE
BEMASSEENITN - 825
EXBBONERNIR - 187
ZHEFREERESA




Yang Yi, Head of the Commercial Office of Economic Affairs Depart- ~ FEIHEELEZEARAB=ENEF12
E5s

ment of the Liaison Office, visited the Chamber on 12 May to hear from Ef” AHREE %HXRA D%tzj‘{l/j
members about the potential impact of the Trans-Pacific Partnership if;ﬁ#ﬁ%;{ (TP:;? i ’fﬁ/’éﬂffi{
(TPP) on Hong Kong. Leland Sun, General Committee member and CSI = iii%‘é/ BRI B — AT R B
. . . Cqr. . SXFEHALE BEFAM - ARSI
Executive Committee Chairman, David Lie, General Committee mem- P P w

208 EHMER b, AP 2

. .. FER T F
ber, and 20 members attended the meeting to share their views on TPP. TPPEYE B, -

Liu Ying, Deputy Secretary
General, Sichuan Bureau of
Expo Affairs, called on the
Chamber and met with Wendy
Lo, Senior Manager and Judy
Yiu, Assistant Manager of
China Business, on 21 April to
promote the 16th Western
China International Fair in
Sichuan in October. The Fair

will focus on the development i

of the Western region. -7

W)= BRI BR2BGN4A21H Lai Zhengwen, Deputy Party Secretary of Zhanggong District in
Iuree - EhER S RIS Jiangxi Province, met with Petrina Tam, Vice Chairman of the China
BERESES RS - HE108 Committee, at the Chamber on 9 May. Zhanggong District is the po-
FEPO) I 8897 RO S 17N JE h B P DB litical, economic, cultural, transportation and information center of

BES  BESEEHED
PIBbih R HO B R

Ganzhou. Lai talked about Zhanggong’s prospective direct flights to
Hong Kong and Taiwan by 2018 and its 15% corporate income tax
rate for selected and qualified companies compared to 25% in other
Mainland cities.

TR EARRECEEXNSAIRIGENS  BTEEERAIRERRES
4 H - BEEREFEMTOBUR &£ - Xt KBRERFL - BEXKRT BEERE
B AIREE2018F MM EM BB R AENMA - WiEHZEEGEIRN S EREERK
16%1 EFTISH » R E M R T TR Y 25% Bl % -

—= &'L

Peng Jianzong, Deputy Director of the Commerce Bureau of Jiangmen HKGC&
Municipal Government, visited the Chamber on 17 May and was greeted
by PC Yu, China Committee Chairman. Peng updated the Chamber
about the latest developments in Jiangmen and also exchanged views on
turther cooperation with the Chamber.

TATRERAIREZRFENANTARGENE - ATEZ8S T ERIBERS -
RN TR ER - WERASHIARRDAINAEE
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A delegation led by Lu Yongzhen, Vice Governor, the People’s Govern-
ment of Guizhou Province, called on the Chamber on 17 May and was
received by Chamber Chairman Stephen Ng. Lu said that Guizhou is fo-
cusing on developing big data, tourism, medical and pension industries
and exchanged views on further cooperation with the Chamber.

China in Focus & & &}

EMEARBITEIE REEBEERSA

17THEGEES  BERSIERKXE
B BERRR - BMEEPERERKN
BiE - OREX  BEENEREX Y%
FURRRAERIBER -

Jiangxi Province organised a series of events to introduce the
economy and preferential policies on 8-10 May in Hong
Kong. PC Yu, Chairman of China Committee, represented the
Chamber at the Ganzhou-Hong Kong Investment seminar on
8 May. Shirley Yuen, HKGCC CEO, attended the 15th Jiangxi-
Hong Kong Economic Cooperation Symposium and met
with Liu Chang Lin, Vice Governor of Jiangxi Province, on 9
May. The day after the Symposium, Petrina Tam, Vice Chair-
man of the China Committee, joined the “Jiangxi: Belt &
Road Initiatives Seminar” and made relevant contacts to ex-
plore future business opportunities.

TEARSASE10REEBRI—FIED - NAZANBIEEERE %

BEEEK - PEZEGIRERBEENSASHLEREN (B8) EXSEEN
g MARRTPERTNSAIREREE T hEHEEEAEED [£@he
ER e xEHRE] AERRE  YRTIREAIGRIIENEE - 2R » hE
ZESRTFEEGESN NIA—F—BENE]  BESALHER
o ARRARREH

Dr. Neale O’Connor, Associate Pro-
fessor at the School of Business,
Hong Kong Baptist University, spoke
at a Chamber roundtable luncheon
entitled “Made in China 2025: The
Future of Manufacturing and Sourc-
ing” on 27 April. His talk covered
what he learned from around 1,000
interviews with Chinese manufac-
turers and recent data from over 15
factory visits in the Pearl River Delta.
He also discussed the Made in China
2025 plan and predicted eight mega-
trends for suppliers and buyers.

EBREAETIHERESRAHERET RIS
TR4A27TEEEAS [RERIEE : 7EH
850025 FEE o fIELR= A= B8
B1578 TR S Ban £91,000 8 30357 » & Hfib
H2MESZEFNEE - DT [+
B &#2025] 512 WEAERMERAGE
HEN\KRBS

=
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Asia & Africa Committee TENRIENEE S

Building New Connections
B ER

Over 100 members enjoyed a very productive evening of networking at the Asia
& Africa Committee’s cocktail reception on 16 May. Members met with over 20
Consuls General and their representatives from across the Asian, African and
Middle Eastern regions to explore business opportunities and learn more about

those countries.

#1002 EER5A16B L EEMEIENEESHE « BEBE20A TN « FEM KPRt
HARBEERAREE  BERR  MFAEZEBRRORHE - WERE M -

Surie Wkt i ’
—_— - — ==

HmEBREEBGEEE

Grace Fu, Singapore’s Minister for Culture, Community and Youth, led
a 30-member delegation from Singapore to the Chamber on 12 May.
WEC Chairman Margaret Leung, together with WEC Vice Chairman
Suzie Wakai, DIT Committee Chairman Agnes Tan, Manpower
Committee Vice Chairman Nancy Chan and four other female
executives welcomed the visitors.

During the meeting, issues such as an aging population, low birth
rates, women in leadership and equal opportunities were discussed.
Both sides got a better understanding of the public policies and
private sector initiatives that encourage women to rejoin the
workforce and to move up the career ladder. The participants found
that women in both jurisdictions share some similarities such as the
need for better child care support, demand for equal opportunities
and better work arrangement flexibilities.

i - Saney 1 lin

Singaporean Minister Leads Delegation on Chamber Visit

NS - B R EF AR BEREE0ANKEINE 12
REFERE SO IFREER  BIEZREFEHT &
B AALEAREGIRREY - ANZEGRITFERM
o AR ERAREEE ENKITHRABRGRE -
gL ghmAREL &Y
AR ZUHERERTEREES
EFRE - WRANT RSB IEER
Bi5 - ERSS R DRE QK
RANTLE IS - HEEH
B Mt EEE TEUZ
B PInFE R E ENIERIRE
SR - ARERFEEEME
ABMEMTIERYE - KRETT
BET  SHERN—PEHRE
R {BESEERKR -
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Chozha Naachiar Rajasekar, Tamil Chamber of Commerce President, led

a delegation to the Chamber on 17 May. The Chennai-based Chamber
delegation was welcomed by Asia & Africa Committee Chairman Andrew Wells
and the Committee Secretary Hilton Yip. Both sides discussed possible ways of
cooperation between their respective chambers and economic opportunities in
both Hong Kong and Tamil Nadu, the Tamil Chamber’s home state in India.

Tamil Chamber of Commerce= /& Chozha Naachiar Rajasekar= E55 A 17 B B 55427
2 HEMEIENZE S ERES T RWBIEATERS - EHmBMAMNEETE - UKk
BHSEEEZORBANEF (Tamil Nadu) 2 EEIRIH# ° Tamil Chamber of Commercefiz
WESET @+ B IERESRMNE IR o

A nine-man delegation from the Bangladesh Economic Zones Authority
(BEZA)) visited the Chamber on 27 April and met with Chairman of the Asia
& Africa Committee Andrew Wells, Committee Secretary Hilton Yip and
several Committee members. The BEZA delegation gave an overview of
investment opportunities and incentives in their economic zones, several of
which are under construction. The delegation and Chamber members had a
discussion about cooperation and opportunities for Hong Kong companies.

TR EEREERNNMARKER4A27RRERS  BONEENEESE
FBEBML  WELATRZESH - ARESNZEECEFENREKSNESR &
AR R DR R o EH TR mIEAAYE - UREBDENREH -

Committee Chairmen

ZEgTRE

Americas Committee
ENEEE
Mr Thomas Wa Sun Wong

Asia/Africa Committee
SENFENEER

Mr Andrew R Wells
EBMHEE

China Committee
TEZEES

Mr P CYu
RISEL A

CSI - Executive Committee
/ﬁﬁﬁﬁ% yrgg - #ﬂ?ﬁ'éég

Mr Leland Sun

LB AE

Digital, Information &
Telecommunications Committee
25 - EARENEES

Ms Agnes Tan

ReR B3 22+

Economic Policy Committee
BEBREES

Dr Mark C Michelson
EaHEt

Environment & Sustainability
Committee
RERSERREES

Mr Cary Chan

BRoKBESEAE

Europe Committee
BNEES

Mr Stephen Weatherseed
BRREE

Financial & Treasury Services
Committee
CRIRMERBESS

Mr George S K Leung
RIRESE

Industry & Technology Committee
) IXRRREES
! “‘{‘““ s Mr Emil Chen On Yu

—

‘\" I TRZEE
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Americas Committee EMEZEE

Strengthening ties with Pacific Alliance
3 8 X 7= 5 Bt BB A it B8

Vladimir Kocerha, Economic and Commercial Counselor of Peru in
Shanghai; Cristian Prado Ahumada, Trade & Investment Commissioner of
ProChile; Alejandro Roa Valencia, Commercial Counselor of ProColombia;
and Alejandro Garcia, Trade Commissioner of ProMexico; visited the
Chamber to discuss organizing a seminar on the Pacific Alliance. The four
representatives will host the Fifth Investment Forum of the Pacific Alliance
in Hong Kong in November. HKGCC Americas Committee Chairman
Thomas Wong, Director for Public Relations & Programs Malcolm Ainsworth
and members exchanged ideas with the visitors. Kocerha said the Pacific
Alliance constitutes the world’s eighth largest economy, and they hope
the Investment Forum will grow relations with countries in the Asia-Pacific
region. He added that import tariffs on 92% of Pacific Alliance’s products
will be lifted to boost further growth, development and competitiveness of
the economies it comprises.

WE R HBERISSE Viadimir Kocerha « %5 F| i 7% K& 1% & = & Cristian Prado
Ahumada - SH# S5 2 B Alejandro Roa ValenciaM&E BRI FIREZE H1RER
P15 % B Alejandro GarciaZIfi 27 € « M ERURN TR AEENFNE - I
URERFH N AEEBEREREANT FIEIRERE (Fifth Investment Forum of
the Pacific Alliance) - #REXMEE ST FEEEL  AHEBEKERRERBAR
RZEE - BRERIRER - Kocerha® R + KTFHBEE MR E \KLEeE - 2R
EimiBe R B MR KERAME - 7 - BBERN2%MNE 5 E WS HHEA
B - SPHDHERREBENIERAER - BABRFE) -

LegCo Visit and Luncheon

A dozen HKGCC members visited
the Legislative Council Complex,
arranged by HKGCC'’s LegCo
Representative Jeffrey Lam Kin-
fung, on 26 April. They visited

the major facilities in the LegCo
complex, including the main
chamber where laws are debated
and bills are approved. Members
also learned about the Legislative
Council’s history. The visit was
capped by a luncheon and chat
with Lam at the Legislative Council.

JUNE 2016 The Bulletin L H i

A huge congratulations to the
outstanding Edmond Yue, Bryant
Shu, Raymond Lee and Thomas
Lee on HKGCC'’s tennis team for
winning the “The 24" Dr Henry
Fok Corporate Patron League
2016” on 1 May after three days
of intense competition. Well done
guys, we are so proud of you.

BB SRR [F24EERR
R EREE2016] FESE
7B BMRRBERERRAREE X
& « Raymond Leef1Z=H & = XK
HEIEEHRRLE - &EESA1R
BETE -
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Committee Chairmen

Europe Committee BIHZEEE

The Consul General of the Republic of Poland Miroslaw Adamczyk hosted a
reception on 3 May on the occasion of the National Day of the Republic of
Poland and to celebrate the 225" anniversary of the proclamation of the Polish
Constitution. HKSAR Chief Executive Leung Chun-ying delivered the opening
speech with Consul General Adamczyk. Jasmine Kwong, Assistant Manager for

PR & Programs, attended the reception.

B BB #a %8 EMiroslaw AdamczykiR5 A3E K BEIE A THMES - EVEBES AR5
225AF - HAFEITHERE RIREEZEEAdamezykiN g _EEGDE - AHBEEARIER

BB BRI AEHELS -

Representatives from the German Industry and Commerce Ltd including

Chief Representative Wolfgang Niedermark, Executive Director Wolfgang
Ehmann and Project Manager Raymond Chung visited the Chamber on 4
May to discuss possible collaboration with Chamber on the APK 15th Asia-
Pacific Conference of German Business that will be held in Hong Kong on

3-5 November 2016. The Conference aims to promote economic relations
between Germany and the Asia-Pacific region and will involve numerous
business and political leaders from the two regions. CEO Shirley Yuen, Deputy
CEO Watson Chan, Director for PR & Programs Malcolm Ainsworth and
Assistant Manager for PR & Programs Jasmine Kwong welcomed the visitors.

ERIRSERARGRESR  TRESNCEER CIRBERMN5 A48 25585

g BEESBHIOSE - BIGERAE - AHBEREKIERBEERE - URAKBER
RIE B BIEIER S E S - 51201611 A3E5 AR A EITHE15EERLCETAS
# o BRAEFNAEKS - RASHREEREEERADI ORNCERER - 2RBERE

2R 9 1 P I 14 [ Y 25 I SR S R SR 4R A o

The Head of Office of the European
Union to Hong Kong and Macao
Vincent Piket held a reception on 9
May to celebrate Europe Day 2016.
HKSAR Financial Secretary John Tsang
was invited to the event. Malcolm
Ainsworth, Director for PR & Programs,
attended the event to strengthen the
close relationship between the EU
office and the Chamber.

RSB RM R T EZRENE AR 55
20164 [BREZF ] HiFEE - &AFEN

BRI AR GEERMLFEED - RHBER
FRREZRETELRE  ANsena s

BN R -

The Consul General of Israel Sagi Karni
held a reception on 17 May on the
occasion of the 68" Independence Day
of the State of Israel. Jasmine Kwong,
Assistant Manager for PR & Programs,
attended the reception.

LA 5| BB 48 B = Sagi Karniid5 417 B &
ITEE - BRAGSEI68EF - BEEA
HEIERIEE BB BHENE LRS-

The Consul General of Finland Jari
Sinkari organized a reception on

24 May to celebrate the opening of
the Hong Kong office of the Finnish
Funding Agency for Innovation — Tekes.
Jasmine Kwong, Assistant Manager
for PR & Programs, attended the
reception.

SRIE S4B % Jari Sinkariid5 824 ARt

BEE - BRSHERKIMER B
(Tekes) MBEMEEAR - BEg
HERRIBEAIKEBHRERRLEEE -

Legal Committee
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Manpower Committee
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BIKBRE A
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Dr Aron H Harilela
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WEKREEZESE

Mr Peter Churchouse
FAEERE

Retail & Tourism Committee
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Mr Frank Lee
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Dr Kelvin Leung
RETEL

Small & Medium Enterprises
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Mr William Wong

Taxation Committee
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Ms Grace Tang
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Taiwan Interest Group
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Women Executives Club
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Young Executives Club
=54

Mr Oscar Chow
[EHEIESRSE



Chamber in Review FF =2

Digital, Information & Telecommunications Committee ##% - EfiRERESS

Professor Stephen Watt, Dean, Faculty of Mathematics, University of Waterloo;

Dicky Wong, Detective Inspector of Police, Cyber Security Centre, Cyber
Security Division, Cyber Security & Technology Crime Bureau, Hong Kong
Police Force; and Cedric Jeannot, CEO of Aprivacy;
spoke at a Chamber seminar about how to protect
financial data via cryptography and other
cybersecurity strategies on 19 May.

BHEEAZH B XK Stephen WattHli% « &8
LHEREEE LEBRRRFASRAR L0
Wix 2 EEEBRE®BT - U KAprivacyfTH
4%, Cedric Jeannot /EAE5 198 MFE

g HDEWAFAETEZ (Cryptography) K&EAMD

MIERLRIE - REQ RN TEE -

The HKGCC Working Group on
FinTech met on 25 April. David Chung,
Under Secretary for Innovation and
Technology, Innovation and Technology
Bureau, updated members about

the Government'’s funding schemes

in support of the innovation and
technology industry.

odavid Chung
| = .

é@%@@%ﬂﬂ&ﬂm\%ﬂwﬂ 25H £

B& 0 A RRERREIRRERRR

é% BT BB RIS EERE NS
ﬁ%hm0

Economic Policy &S

A panel comprising Nicholas Sallnow-Smith, Chairman of the Chamber’s
Manpower Committee; Dr Simon Ogus, Founder and CEO, DSGAsia, and
advisor to the Silverhorn Group; and David Shaw, Founder and Managing
Director, Indigo Global; shared their views and prospective solutions to the
issue of retirement protection at a Chamber seminar organised on 6 May.

TEHEEE5 A6 BN E L BEgANZES IR  ERDNHRERE
RARITTHAAE, MRl £ BRARLE B8 1 - LARIndigo Global Bl A Hi5ES
David ShawgtiRIKRIERIERE @ MEEH MM BB RAITTHRRAER -
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David Wong, Deputy Secretary
for Commerce and Economic
Development, and his colleagues
from both the Commerce and
Economic Development Bureau
and the Customs & Excise
Department visited the Chamber
on 21 April to brief members
about a public consultation for the
development of a Trade Single
Window. Members from the
Chamber’s Shipping & Transport
Committee also attended the
meeting to exchange views
about the proposed government
initiative.

A RREERBEIWERERE - A
K& B B ARG ER RS
BRRE - E4A21BEARE - [
ZEBFNBAERES [E—FHO| &
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Manpower Committee

Jasper Tsing on Filibustering ADEEE

|- §: 04030k

The Hon Jasper Tsang Yok-sing, President of the Legislative Council, On 25 April, Mayer Brown JSM
spoke at a Town Hall Forum Series on 23 May about filibbustering Partner Hong Tran briefed Chamber
and lack of a quorum tactics adopted by some legislators to prevent members on the key features of the
LegCo from operating effectively. He also spoke about his Contracts (Rights of Third Parties)

Ordinance and its impact on human
resources. The Ordinance applies
only to a contract entered into on or
after 1 January 2016. He suggested
that companies can opt out of the
Ordinance or to apply the Ordinance
and manage third-party rights.

views on universal suffrage and the LegCo election in
September.

The Chamber regularly organizes Town Hall Forums
to allow members to exchange views candidly. The
event was closed door and for members only.

SEEFREGHEKNSA23RMEERE - A
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Industry & Technology Committee T¥RRHZEES
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The 2016 Hong Kong Awards for Industries, a premier business awards Taxation Committee

scheme championed by the HKSAR Government, was launched on 5 ﬁj’%% ég

April. As the lead organizer of the “Innovation and Creativity” category, the

Chamber hosted a seminar entitlied “Innovating New Business Opportunities” Charles Kinsley, Tax Partner from KPMG
on 13 May to promote the awards scheme, attended by a full house of China, spoke about Hong Kong’s
around 70 participants. proposed corporate treasury centre

(CTC) regime at a Chamber roundtable
luncheon on 4 May. In addition to the
key proposals of the draft CTC hill,
members were also briefed on CTC
incentives offered by other jurisdictions

[2016FETH*E] RHEEFITRREAE2 I FHNTRHEERE - 2R
4RSHRMMERHA - ER [8IE] ARMEIHERE - EEEnNs A13R41T 4
B TISBREEK] RE  AT0R2MELRE

100 members attended the Smart City 1008 g B ESA31 AT [EERH in Asia.

Forum: Opportunities & Challenges B EEPkE | e - 5t [BEK

presented by the Industry & Technology ¥ ~ 2288 ] M [E8RE] = EERPEBEERATIEREAG5 A48
Committee on 31 May to learn about FE - FREEEEREENTMNKES WTrEg L ﬁéi:%%?ﬁé%iﬁ’lmiﬁﬁ
the opportunities, challenges and smart MBkEL BRUHIE - SFTRBRIERNEZE
initiatives for Hong Kong regarding ROEMNEMBEEERE TEEMEROH
Smart Government, Smart Mobility and BEE -

Smart Environment.
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Retail & Tourism Committee SERKEZEEE

On 3 May, Chamber Assistant Director Charlotte Chow and Chamber
Director for Public Relations & Programs Malcolm Ainsworth met with
Azlan A Aziz, Chief Marketing Officer of UPL Lao Co Ltd, about business
opportunities in Laos, especially the Dongphosy Specific Economic Zone.

RREAREREFL R ARMERIAR BEZRENS5A3HEUPL Lao Co LdE
EEHEAzIan A AZiz€TE -+ sIsRE MK - KRR fEDongphosyFF Rl EE o

Women Executives Club

LR oL

Small & Medium Enterprises Committee
hNEGEESE

The organizing committee for the
Women Summit had their fourth
meeting on 9 May to follow up on
updates about the speakers and
sponsors as well as the programme
rundown.

[ZTBAEREE | HHEZE82M5A9H
BITENATESS  BENIAERES
wE - BYREERIEEEH -

The SME Committee organized a “Chinese Cuisine & Chilean Wines

Pairing Luncheon” on 20 May at Tsui Hang Village Restaurant. Cristian
Prado Ahumada, Trade Commissioner of the Consulate General of

Chile in Hong Kong and Macao, was on hand to talk about Chile, one
of the most fascinating wine producing countries in the world, and
Anita Cheng, Director of Onflo Wines & Spirits, introduced QUINTAY
Chilean Premium Wine as well as gave some useful wine tasting tips

Pre-IBC
BEREKEEEEESR

A meeting of international chambers

in Hong Kong was held on 26 April to
discuss issues to be proposed for the
agenda of the IBC meeting in May.

at the luncheon.

PHNEIRRR B G5 A20AR BT REBREN [HAXBENER] fKTFE -
B ERFDIENEERRZ —  BMNHEEEMRAMEEEEHEER

Cristidn Prado Ahumada & XN BEFISIAABN—T - MEEFBEERA AEZEAREEENRERNR4A26 8 £IT

A48 E5Anita Chength IR SN B FEEBEBQUINTAY » W0 F GiEHI] B RERRBEESSARTNEE
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FRENSEOREREEES (&0 BREAXMT - &
ASRER  REAZEANZARNRTA12BAR - B

The Government has recently launched a three-month
public consultation exercise on the development of a

Trade Single Window (SW) in Hong Kong ending 12 mrRAEREEERBREINER (TR FEK BEREHE
FREBERDENER (T REXTSHEMERR (B
BEREBELR) ERaEFESA20AHAE - MEENEHR
AXHOAS - UHHELERRER -

July 2016. The Chamber invited David Wong, Deputy
Secretary for Commerce and Economic Development
(Commerce and Industry), and lvy Chan, Principal
Assistant Secretary for Commerce and
Economic Development (Commerce and
Industry) from the Commerce and Economic
Development Bureau, as well as Jimmy
Tam, Assistant Commissioner (Excise &
Strategy Support), Hong Kong Customs
and Excise Department, to brief
members and exchange views on the
Government’s proposals on 20 May.
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Chamber CEO Shirley Yuen served as E E % —'— 2 ;E E % ¥§¥

a judge at the Grand Final of Sing Tao’s
Inter-School Debating Competition on 31 st Sing TaO Inter"SChOOI Debating COl
9 May. Holy Trinity College debated

Heep Yunn School on the topic “The A
Hong Kong Government should ﬁul;ﬁmﬁ EBHWH
subsidize public transport fares with

MTR shares interest.” The competition =
was quite intense and it was inspiring &'

to see such smart youngsters debate

serious topics masterfully.
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Talent Development A 7%

wmmﬂ&mdmm
7 g 708 or 1861

Arthur Lee, Mercer Marsh Benefits™ Business Leader, Hong Kong, it F#EMercer Marsh Benefits™{E B &H %
and Wendy Wong, Assistant Vice President of Marsh (Hong Kong) BaEAFTKEMEERREE RRERS
Ltd, spoke at a Chamber seminar on 5 May on “Do’s and Don’ts of (B%) BRARRGHTEMRARSASALE
Employee Compensation & Benefits Programmes.” They shared with g F%ﬂi!i*&ﬂ%ﬁﬁ&ﬁé\%ﬁ EHZEN]
members 10 common good practices when implementing, renewing HE - MEENF10EENER - BREIES
and upgrading companies’ insurance programmes. During the panel NEMRBRETEIR E BACE /) %H%%Eﬁﬁﬂﬂ

discussion, several real-life examples were used to illustrate common M- EEREAEEENT E‘FEEHJ%EEEJ#&E’\J
issues in dealing with suspected employee injury cases, evaluating the & 8 G ER R EMIBLUERFR KL HBE 6
effectiveness of insurance schemes, and similar cases. B BN THERBEEINRERRE -

£ Available on the

« App Store
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Bringing Contlnents Together
fiN5E 53 S

Over 100 members enjoyed a very productive 3 A\ 1008 EEREAT6RLFRMEFNZRGES -

evening of networking at the Asia & Africa EU RBB200L 52 - M KT R R BB AR R
REME - BER  MAEZERRORBH - LR

Committees cocktail reception on 16 May.
REWEE - R

Members met with over 20 Consuls General and their
representatives from across the Asian, African and Mid-
dle Eastern regions to explore business opportunities
and learn more about those countries. W&
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Along the Belt & Road —#—§&
Dr. Tse Kwok Leung, Head of Policy & Economic

Research, Bank of China (Hong Kong), spoke at
the reception on opportunities that are expected to
arise from the Belt & Road plan. Lauding the initiative
as “very inclusive and very international, ” Tse stressed
that the plan’s infrastructure-driven nature made it dif-
ferent from traditional international cooperation in
the past, which usually just focused on trade, invest-
ment and manufacturing.

He highlighted five key areas of the plan: infrastruc-
ture, trade and logistics, manufacturing, financing, and
urban planning and development. Tse raised the possi-
bility of high-speed rail networks that would consist of
over 200 stations and result in larger cities and towns
growing around the stations.

He was very bullish about Asia and Africa for three
reasons. “One is location, as many countries, especially
in South Asia and North Africa, are coastal so they
would be corridors for the Belt and Road. Second is the
relations between these countries and Mainland China
which are very good and stable. For instance, China’s
investment in Africa is from three decades ago. Third is
the mutual benefits as there is a need for infrastructure
but many of these countries lack funds, technology and
management,” he said. W&
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—XPlonnNg New Vvays
Susinesses to Grow

Experts at the Chamber’s Entrepreneur Forum examined new fields that could help
businesses grow and exploit new market opportunities, reports Chamber writer Hilton Yip
EEFE [EFWE] L EXRTEFNTSEZNES  HPLXAREY  NBETSHRE FRZEELTFE

ong Kong has always been

a haven for small- and

medium-sized enterprises
(SMEs). However, the rocky eco-
nomic conditions in recent times
have put a lot of pressure on these
firms, making the need to innovate
and explore new fields of business
even more vital. The Entrepreneur
Forum, organized by the Chamber
on 22 April, gathered several entre-
preneurs and experts from various
industries to discuss key trends,
such as fintech and online market-
ing, in addition to providing advice

for small businesses.

Large companies also need to
keep pace with change. Li & Fung
is a Hong Kong-based 110-year-
old global giant in managing sup-
ply chains for large international
clothing brands and stores. But
even such a successful company is
not immune from economic pres-
sures or the need to adapt in order
to maintain its business.

Robert Sinclair, Chief Operat-
ing Office, LF Sourcing Group,
Li & Fung, said that the company
faced challenges due to low-cost
labor countries like China becom-
ing wealthier, which is pushing up
labour costs. Consequently, the
company could not compete just on
cheap labour. He explained

the company is exploring new
strategies to move forward, which
includes “digitizing” their supply
chain and technology. “You can’t
look to the past to find solutions for
the future.”

Sinclair explained four key fac-
tors in the sustainable development
of supply chains — external macro-
factors, trading agreements, shifts in
global production and fast fashion.
Emerging technological fields like
IoT and digitization are areas the
company plans to get involved in,
said Sinclair. “If we don’t engage in
these areas, we won’t succeed. We
won’t be around, not for another
100 years, and not even for two
more years.”

Financial technology, or fintech,
is a new field that many see Hong

Kong having a huge advan-
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tage in, due to its status as a finan-
cial hub. Fintech is technology that is
used to improve or diversify financial
services such as e-banking, mobile
banking and e-payments. Not only
do these new services make it easier
to do banking, they also enable more
people to use financial services.
According to Renu Bhatia, Man-
aging Director, SuperCharger Ltd,
fintech can help SMEs by allow-
ing them to reduce costs through
e-banking and fund transfers. The
increasing ownership and usage
of mobile phones has boosted the
potential for fintech to benefit the
public as more people, especially in
developing countries, are now using
their phones to do banking and
other services. However, Bhatia also
said fintech may be difficult to scale
up in Asia due to differing markets
and regulatory environments.
Bhatia’s company, SuperCharger,
is an accelerator that provides tech
start-ups with funding and other
types of support. “Hong Kong is
Asia’s premier financial centre, and
for us to be a financial hub, we need
to have entrepreneurs, banks and
financial services as clients, and
incubators as well as people with
money. So at Supercharger, we cre-

ated an accelerator. What was dif-
ferent was we not only partnered
with banks but we also brought in
partners like Baidu, who are lead-
ing the change in technology. We
also partnered with Fidelity and HK
Exchange,” said Bhatia.

Among the eight international
companies SuperCharger chose to
support were GateCoin, blockchain
technology company Jade, which
aims to give prepaid cards to peo-
ple who cannot get credit cards and
MicroCred, from Africa, that does
traditional offline lending match-
ing small loans but on an online
platform. Each of these companies
showed how fintech can be applied
to expand the scope of financial
services.

Bhatia said that fintech start-
ups in Hong Kong face problems
including expensive operating costs,
strict regulations and capital issues.

Daryl Choy, Director, Wisdom-
boom, stressed the need for busi-
nesses to change in order to survive
and advised entrepreneurs not to
just focus on products but on cus-
tomer experience, which research in
the U.S. showed was valued by cus-
tomers more than products and ser-
vices. Innovation in offering prod-

ucts and services is also extremely
important, which Choy illustrated
with a video of a Mainland fintech
company that allows customers
to purchase or invest in sheep and
earn either money or meat when the
sheep were sold!

Bosco Tsin, Senior Marketing
Consultant, Whart T&T eBusiness
Ltd, spoke about online marketing
such as social media, keyword ads
on search engines and e-shops.

Ideas and creativity are good but
they also need to be put into prac-
tice to be of actual benefit. As a
result, a second panel at the forum
featured several local entrepreneurs
who spoke about how to turn ideas
into market opportunities. Among
their start-ups were a website that
encouraged people to “eat green”
and a company that developed
Internet of Things (IoT) technology
for retail environments.

Start-ups do not only need to
be only about profits and business.
Social enterprises promote solu-
tions to benefit society by tackling
problems like poverty or environ-
mental pollution, such as David
Yeung’s website Green Monday.

The site’s goal is to encourage
sustainable eating habits by urg-
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ing people to eat vegetarian at least
once a week because cutting down
meat consumption can significantly
decrease the amount of greenhouse
gases produced in the environment.
Green Monday offers an extensive
range of features such as vegetar-
ian recipes, healthy eating tips, and
lists of vegetarian restaurants and
suppliers of vegetarian food. In this
regard, the site has been successful,
having convinced 1.6 million Hong
Kong people, almost one-quarter
of our population, to adopt “Green
Monday,” which is equivalent to

specialized technologies that can be
applied to every stage of operation.

Another major emerging busi-
ness field in recent years is the rise
of sharing apps. While Uber is a
famous example, Hong Kong also
has a few local successes such as
EasyVan which allows people to
book vans using apps to move items.

Shing Chow, the founder and
CEO of Lalamove (EasyVan), was
inspired by Uber. Chow started the
company with his own capital and
hired IT professionals to develop
the app. He said that two major

If we don’t engage in these areas,
we won'’t succeed. We won’t be around,
not for another 100 years,
and not even for two more years.
MREAMEELERE BB TEERY o
RIFEEE 1005 ErRMMERERTELEX

preventing 900,000 tons of CO2
carbon emissions in 2014 according
to Yeung’s presentation.

IoT is a major field in the technol-
ogy sector that describes the use of
internet-connected devices and sys-
tems in everyday life. IoT can also be
used in traditional business indus-
tries through cloud computing and
the creation and collecting of data
to help companies make decisions.
Matthew Man, President and CEO
of Megasoft, gave an example of one
of his company’s products, a “smart
tray” for the jewellery industry that
can collect and analyze data to cre-
ate a higher selling conversion rate.
Man’s advice for start-ups was to
look for niche markets and engage
in “depth of technology” by find-
ing special needs and developing
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problems for local start-ups were a
small market and a lack of capital.
The small size of Hong Kong’s mar-
ket, compared to Mainland China
or the U.S., makes it hard for Hong
Kong tech start-ups to be successful.

“If your start-up succeeds in
Beijing, maybe you can replicate
its success in Guangzhou or Shenz-
hen, but if a start-up is successful in
Hong Kong, it cannot just be trans-
ferred to the Mainland or Southeast
Asia and do well,” Chow said. He
also noted that not many venture
capitalists in Hong Kong invest in
tech start-ups because there are not
a lot of successful local start-ups,
but as his company now has a large
market presence, he hopes it could
encourage more venture capitalists
to change their minds. &
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Members can watch

the entire talk on the
Chamber’s website or app.
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TEERARAERRIEES

The Bulletin T#H Tl JUNE 2016 71



e A = ;;ﬁu'm— ——

The Dangers of Complacency
Z R ARRY B

Outgoing Chairman YK Pang said at the Chamber’s
Annual General Meeting on 10 May that the past

two years have been an amazing experience.

Following is an abridged version of his speech
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or 2015 as a whole, Hong
Kong’s economy managed to
register real growth of 2.4%,
despite the very difficult economic
landscape both at home and abroad.
The global economy has been limp-
ing along at its slowest pace since

It might be argued that Hong
Kong has had it so good for so long
that we have become a little compla-
cent. Our perception of normal was
full employment, an endless supply
of tourists happy to snap up any-
thing we had to sell, a booming con-

We are the voice of business in Hong Kong
and we will make sure we present your views
to Government in practical proposals that
are viewed as sensible and useful.
RESrERERcE TEEBUNSRERAR

#E - BENAHRHNE

the global financial crisis. Exports
and visitor arrivals have also been
declining, and the Mainland’s
economy is also slowing as it under-
goes a restructuring. Some people
have labeled this rather depressing
state of affairs as the “new normal.”
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struction sector with more projects
on hand than can be completed, and
a thriving financial services sector.
The list is exhaustive. Yet our success
was never handed to us on a plate.
We have worked extremely hard
to get to where we are today. All of

us have toiled endlessly for years
to make our businesses and Hong
Kong a success. That is our defini-
tion of normal.

Worryingly, since mid-2015,
external and also internal influences
have been slowly chipping away at
our foundations. Anti-Mainland
sentiment has accelerated the decline
in visitors, and also put off other
tourists from coming to Hong Kong.
The ripple effect was clearly felt by
people in the retail, accommoda-
tion and food services, as the num-
ber of employees in these sectors fell
by over 19,000 between January and
December 2015. Endless filibuster-
ing has resulted in delays to crucial
infrastructure projects. These delays
will affect Hong Kong’s future com-
petitiveness and the livelihoods of
many ordinary people, not to men-
tion adding to the final cost of pro-
jects. We have been urging legisla-
tors to consider the harm they are
inflicting on Hong Kong’s develop-
ment, the Government and also the
general public. This constant bicker-
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ing among ourselves is also turning
businesses and investors away, and
turning our can-do image into a no-
can-do joke. If this is to be the new
normal, then we really must stand up
and make sure legislators, the Gov-
ernment and the public clearly hear
our voices that this is not what we
want for Hong Kong.

Looking ahead, things may get
worse before they get better if we are
not careful. The global economy got
off to a turbulent start this year, and
Hong Kong’s economy is expected
to be influenced by economic
uncertainties, particularly in Europe
and the U.S. However, there are
reasons to be optimistic. Efforts to
nurture innovation and technology,
particularly in the financial services
sector, or Fintech, are directions
that the Chamber strongly supports
and feels will reap great rewards for
Hong Kong. Providing more sup-
port and facilities to help startups
and creative industries thrive will
result in a new generation of young,
successful entrepreneurs.

Riding on the coattails of the
Mainland’s Belt & Road initia-
tive will open up new markets and
opportunities for Hong Kong com-
panies large and small. Members
on the Chamber’s recent mission
to Iran were excited about the wide
range of opportunities, from tour-
ism to manufacturing to infrastruc-
ture projects, ready for the taking.
The Chamber is also working on
what, where and how our members
can find new business opportuni-
ties in these new markets. This work
will be expanded into our lobbying
efforts as it is vital that the Govern-
ment facilitate SMEs’ understand-
ing and entry into these new mar-
kets. We are the voice of business in
Hong Kong and we will make sure
we present your views to Govern-
ment in practical proposals that are
viewed as sensible and useful.

We hope to maintain this posi-
tive momentum going forward and
your Chamber will be rolling out
more timely events to help mem-
bers capture opportunities that

B
Y K Pang

+ % Chairman
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these developments will create,
including of course the 13th Five-
Year Plan. During our High-level
Business Delegation to Beijing in
December, every ministry and gov-
ernment department that we visited
stressed the importance of the 13th
Five-year Plan and Belt & Road ini-
tiatives. The Central Government
is placing enormous emphasis on
these economic development plans,
so Hong Kong needs to do all that it
can to ensure we are not left on the
sidelines. ¥&

Members can watch this year's AGM
on the Chamber’s website or app.
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Exploring New Frontiers

Asia & Africa Committee
Chairman Andrew Wells

he committee worked with represent-

atives of many countries based in or

visiting Hong Kong to spread aware-
ness of the opportunities that their econo-
mies can offer to our members.

A key focus for the committee is helping
our members generate new business, which
we accomplish by sending members infor-
mation about incoming delegations and
trade enquiries. Our cocktail reception with
Consuls General of the Asia & Africa regions
provided an opportunity for members to
build on their sovereign and business con-
nections.

The highlight of our work over the past
12 months was our mission to Iran in early
April, which exceeded the expectations of all
participants. Thanks to the support of our
mission advisor and deputy leader Behzad
Mirzaei and deputy leader Neville Shroff,
we put together a comprehensive eight-day
mission in just over two months following
the lifting of sanctions in mid-January. The
itinerary was as rewarding as it was gruel-
ling, with each day being packed with meet-
ings, often starting at dawn and continuing
through to 10:30 and beyond in the evening.

As the first major Hong Kong business
organization to visit Iran following the lift-
ing of sanctions, I am pleased to report
that HKGCC received an almost state-level
reception. We met with very senior Iranian
public and private sector leaders, banks,
chambers of commerce, and local busi-
nesses, as well as visiting commercial and
tourism developments.

All of the contacts that we made, from
senior officials to business magnates to
SMEs, had one thing in common: a desire to
do business and cooperate with Hong Kong.
I am pleased to report that almost every per-
son on the mission generated tangible busi-
ness as a result of the trip.

The world is changing rapidly and Hong
Kong businesses cannot rely on the same old
markets with which we feel comfortable. We
need to explore and gain a clear understand-
ing of the countries, new opportunities and
new markets that are unfolding from Africa
to the Middle East to Central and East Asia.
If we do not, others will inevitably beat us
to 1t.
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The Voice of Business

Shirley Yuen, CEO, HKGCC

he Chamber began the year

armed with a list of propos-

als for the Chief Executive
and Financial Secretary to include
in their respective annual Policy and
Budget addresses. We focused on
boosting the economy, raising Hong
Kong’s competitiveness and improv-
ing the business and physical envi-
ronment. We also presented practical
suggestions to the Administration on
what measures they could relatively
easily roll out to help SMEs survive
these difficult times.

In addition to coping with a
slowing economy, businesses also
had to contend with the Competi-
tion Ordinance, which came into
being on 14 December 2015. Our
Legal Committee worked tire-
lessly with the Policy Division to go
through the draft legislation with a
fine-tooth comb. We met regularly
with the Competition Commis-
sion to discuss members’ concerns.
We also organized talks, published
articles and guidelines, as well as
provided advice to members about
how they should be preparing for its
implementation.

Another worry for businesses was
the suggestion of abolishing the MPF
offsetting of the severance & long
service payments. Obviously such
a move would inflict a huge bur-

den on companies’ operating costs.
As a matter of principle, employers
should not be asked to pay twice. We
argued that the Government should
not single out this as an attempt to
address the pension challenge, and
instead conduct a comprehensive
review of the MPF scheme.

To help members keep abreast of
new policies, markets and oppor-
tunities we organized over 250
knowledge-based and networking
events, as well as over 100 com-
mittee meetings, last year. We also
welcomed about 80 incoming del-
egations from the Mainland and
around the world. All these events
also put members in touch with
useful government and business
contacts and potential partners. We
also organized high-level cocktail
receptions with Consuls General
in Hong Kong. Our Europe Com-
mittee also explored what business
opportunities were available in Italy
and Spain, and our Asia & Africa
Committee just returned from a
mission to Iran

As we are offering an ever
increasing and wider selection of
activities and services for mem-
bers, the Chamber itself has
had to adapt. Most nota- K
bly, our headquarters in
United Centre underwent
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six months of renovations starting
in June, and we launched our app,
HKGCC Mobile, in September.

We continued to spread the word
and news about the work of the
Chamber through social media,
including Facebook, LinkedIn and
Flickr, in addition to the traditional
media, with the Chamber’s name
appearing over 520 times in the
local media last year.

We also reached out to the
wider community with our Free
Ride Day, Good Citizen Award,
Business-School Partnership Pro-
gramme, participating in Hong
Kong’s Oxfam Trailwalker, as well
as programmes with the elderly and
less privileged members of society.

For the coming 12 months, I can
reassure you that we will be working
even harder to improve the effec-
tiveness of our lobbying
work, our programmes
and our services to help
members get through
these difficult times. ¥&
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Embracing Development

Digital, Information & Telecommunications
Committee
Chairman Agnes Tan

he committee addressed a wide range of

issues during the past year, from amend-

ments to copyright legislation to cross-
border data transfer.

It also worked on the consultation about the
impact of the proposed implementation of Sec-
tion 33 of the Personal Data (Privacy) Ordinance.
If implemented, it would prohibit the transfer of
personal data to places outside Hong Kong, except
in specified circumstances. We met with the Office
of the Privacy Commissioner for Personal Data
and the Government’s consultant before preparing
a submission to the Constitutional and Mainland
Affairs Bureau to express our views and concerns.

We organized talks that examined how mem-
bers could meet the challenges associated with
cross-border e-commerce, as well as how compa-
nies could, with a little know-how, improve their
search engine rankings to boost online sales.

A key event for the committee in 2015 was a
forum jointly organized with Microsoft, titled
“CityNext Forum: Engaging 21st Century Citi-
zens.” Speakers shared their insights on how new
technologies can empower and engage the Gov-
ernment and institutions to transform for greater
productivity and efficiency to meet the ever-
growing expectations and needs of citizens in the
21st century. The event was so successful that the
Chamber partnered with Microsoft again in April
to organize a similar CityNext Forum, which was
under the banner: “Smart Manpower for a Smart
City”

We organized visits to allow members to see
the latest trends that Hong Kong’s ICT sectors
are driving, including visits to CUHK’s Market-
ing Engineering Lab and KPMG’s Insights Cen-
tre, where members learned how data analytics,
among others, can be used to help enterprises for-
mulate marketing strategies.

The committee’s focus for the coming year
will be on how we can nurture the development
of innovation, social media marketing, cyber
security and FinTech. A Working Group on Fin-
Tech was set up last September to generate ideas
and suggestions for the Government to develop
Hong Kong into a FinTech hub. We are currently
exchanging ideas on addressing issues relating
to applications of new technologies in financial
services, funding and regulations of the FinTech
industry. I am optimistic that we will be seeing
more and more FinTech products and services
rolled out this year.
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Guiding Members Through
Regulatory Challenges

Legal Committee
Chairman Stephen Crosswell

he past year was a particularly busy and
Tsubstantive one for the committee as it led

an overall Chamber effort in lobbying the
Government and Competition Commission on
matters of policy and principle in the run-up
to the implementation of the Competition
Ordinance, which came into force on 14
December 2015.

The committee was tasked with monitoring
and responding to the Competition Commis-
sion’s proposals on such guidelines as the First
and Second Rules, Block Exemption Order
applications, and procedural matters such as
complaints and investigations. Examples of
the Committee’s contributions to Chamber
submissions in the course of 2015 included
those on determining turnover, fees payable for
Block Exemption Order applications, revised
draft guidelines, and cartel leniency policy.

The committee also promoted understanding
and compliance among members by organising
a series of seminars involving local and overseas
legal practitioners, as well as published articles in
The Bulletin, to educate and inform businesses
on dos and don’ts under the Ordinance. The
Chamber has also developed and published a
Code of Conduct to help members review their
agreements, policies and practices to ensure com-
pliance with the law.

The committee also put in submissions to the
Government’s consultation exercise on the Enact-
ment of Apology Legislation in Hong Kong, the
Bills Committee on Patents (Amendment) Bill
2015, and the Securities and Futures Commis-
sion’s consultation on “The Principles of Respon-
sible Ownership.” We were also actively involved
in the formulation of a Chamber view on the
Business Impact Assessment on the proposed
implementation of Section 33 of the Personal
Data (Privacy) Ordinance.

The Competition Ordinance is possibly
one of the most disruptive and far-reaching
pieces of legislation that Hong Kong has seen
in recent years. The Legal Committee will con-
tinue to monitor new and emerging proposals
that may affect the regulatory environment and
give rise to increased business costs and legal
uncertainty. We will encourage policymakers to
conduct more regulatory impact assessments to
ensure that adequate consideration is given to
the potential costs and benefits of regulations
to stop unnecessary costs and legal uncertainty
being imposed on businesses in Hong Kong.

Stephen Crosswell
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Keeping the Good
of Hong Kong in Focus

HKGCC LegCo Representative
Jeffrey Lam

rorogation of the current

Legislative Council will begin

on July 16. Unfortunately,
many Bills and work of the commit-
tees might be left hanging because
endless filibustering has seriously
hindered the work of the Legislative
Council. If unresolved, these impor-
tant projects will have to go through
the legislative process again when
the new term reconvenes.

Some people have expressed their
concerns that political factors are
being put ahead of development.

As issues in Hong Kong have
become over-politicized and eco-
nomic development ignored, busi-
nesses may think twice before invest-
ing here, which obviously could
hurt our competitiveness. To coun-
ter this, I feel the business commu-
nity must work together and stand
up for the best interests of Hong
Kong. The business community is
now trying to cope with a number
of crucial issues. The proposed abo-
lition of the MPF offsetting mecha-
nism could significantly increase
businesses’ financial burden. The
proposed standard working hours
will challenge businesses’ flexibility

and the capabilities of their human
resources departments. On top of
that, the burden of financing retire-
ment protection is now trying to be
shifted to the business sector. I will
continue to reiterate our stance that
we staunchly oppose regulations
that would constrain businesses’
flexibility, increase operating costs
and distort the labour market.
While the business commu-
nity supports fair competition, we
do not want to have to navigate
through a regulatory regime that
overly constrains every decision we
have to make every day. Since the
Competition Ordinance came into
being in December, the Competi-
tion Commission has received some
confidential complaints, which it is
now investigating. Worried about
inadvertently infringing upon the
law, some companies and organiza-
tions have changed their conven-
tional ways of doing business. Oth-
ers are worried that the Ordinance
will undermine mutual trust.
We also have
the challenge
of growing
social insta-

s

 Jeffrey Lam

bility as a result of some people
calling for Hong Kong’s independ-
ence. The violence in Mongkok at
the beginning of this year led to the
rise of radical forces, who gained
votes in the LegCo by-election.
Young voters, in particular, tend to
support radical movements. Such
a development is not only detri-
mental to social stability, but also
to the business environment. The
Government must resolve social
conflict and ensure that these do
not spill over into economic devel-
opment. It should also roll out
measures as soon as possible to tide
SMEs over these difficult times. &




Stephen Ng Elected Chairman
RXBERELEAHENER

tephen Ng, Chairman and Managing Direc-

tor of Wharf (Holdings) Limited, was elected

Chairman of the Hong Kong General Cham-
ber of Commerce for the coming year, at the inaugu-
ral meeting of the new General Committee immedi-
ately after the HKGCC’s Annual General Meeting on
the evening of 10 May. Ng takes over from YK Pang,
who retired from the chairmanship after serving for
two years.

Aron Harilela, Chairman & CEO of Hari Harilela
Ltd, was elected as Deputy Chairman. Victor Li,
Managing Director & Deputy Chairman of Cheung
Kong Property (Holdings) Ltd, was re-elected as
Vice Chairman, while Agnes Chan, Managing Part-
ner, Hong Kong & Macao, Ernst & Young; and Peter
Wong, Deputy Chairman and Chief Executive, The
Hongkong and Shanghai Banking Corporation Ltd,
were elected as Vice Chairmen.

Former Vice Chairman Betty Yuen, Vice Chairman
of CLP Power Hong Kong Limited, expressed her
wish to step down as Vice Chairman, but will con-
tinue to serve on the General Committee.

At the Annual General Meeting, members elected
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Committee — the governing body of the Chamber —
who were required to step down this year. Five of them
were re-elected, including Agnes Chan, Oscar Chow,
Allen Fung, Aron Harilela and YK Pang. Yue Yi, Vice
Chairman & Chief Executive of Bank of China (Hong
Kong) Limited, was newly elected as a General Com-

a total of six members to fill the seats on the General mittee member.

After electing six General Committee members, authorized
representatives of members companies were asked to take a
poll on a Special Resolution to amend the Chamber’s Articles
of Association. It was a follow-up of the Ordinary Resolution
approved by the general membership at last year's AGM to put
in place relevant provisions for a person to be eligible as a
candidate for the General Committee, and the Secretariat took
the opportunity to update the Articles to align with the new

Companies Ordinance. Under the supervision of the appointed
scrutineers, 98.6% of voters supported the Resolution.
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Chairman: Stephen Ng

Deputy Chairman: Aron Harilela

Vice Chairmen: Agnes Chan, Victor Li, Peter Wong
Legco Representative: Jeffrey K F Lam

General Committee Members:

Nicholas Brooke, Oscar Chow, Manohar Chugh, Allen Fung,
Stanley Hui, Benjamin Hung, Ronald Lee, David Lie, Y K Pang,
John Slosar, Leland Sun, James Tien, Anthony Wu, Emil Yu,
Pang-Chun Yu, Edmond Yue, Yi Yue, Betty Yuen and Allan Zeman
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Unique Gllmpse into the Past

ARET

wire HK Archive Service

recently completed a huge

undertaking to collect, man-
age and archive Swire’s history in
Hong Kong. Chamber CEO Shirley
Yuen and Director for PR and Pro-
grams Malcolm Ainsworth, visited
the archive to look at some of the
collection which records not only
150 years of Swire’s history, but also
provides a unique glimpse into the

l .
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development in Hong Kong. The
collection is truly fascinating and
gives viewers a unique look back in
time at daily life in Hong Kong.
Photos of the huge, 10-storey
Taikoo Sugar Refinery Photos from
1889, which was connected to its
staff quarters by a cable car, show

mxuu DOCKYARD

HONG KONG: s 147 /.

how strong industry was even in the
very early days of Hong Kong. Other
treasures include the flight log book
of one of Cathay Pacific’s first
pilots, as well as the airline’s humble
beginnings. Researchers wishing to
enquire about the archives can email
archiveservice@jsshk.com
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Innovation & Creativity: Market
Trends & Business Opportunities

mlE

C

ong Kong has long
proven its ability
and  determination
to strive for excellence in difficult
times, and thrive on innovation
and creativity” said Watson Chan,
Chamber Deputy CEO, Policy &
Business Development. “The dual
concept, in terms of new busi-
ness practice or technology break-
through, is the key for both emerg-
ing and traditional industries to
sustain business growth.”

Speaking at the Chamber’s semi-
nar on “Innovation & Creativity:
Market Trends & Business Oppor-
tunities” on 13 May, Chan said that
the Chamber has been stressing the
importance of encouraging innova-
tion and creativity within compa-
nies for years.

Also speaking at the seminar,
David Chung, Senior Principal

HKGCE

T 45 i 5% B vy 4

Consultant of Tricor Consulting
Limited, introduced five innovation
trends that drive business growth.
Grace Wong, New Business Devel-
opment Director of Takumi Nations
Corporation Limited, spoke about
the continuous improvement cycle
of sustainable business, while Davy
Ma, Founder & Managing Direc-
tor of Media Explorer Limited,
explained how e-commerce is
changing the global market.

The seminar also promoted
the “2016 Hong Kong Awards for
Industries: Innovation and Crea-
tivity” that were organized by the
Chamber. Thinex Shek, Chamber
Assistant Director, Policy & Busi-
ness Development, walked the audi-
ence through the selection crite-
ria for the awards and highlighted
characteristics of past winners. &
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How to Better Recruit and Retain Fresh Grads?

esearch has shows that about
80% of HR directors think
that recruiting fresh gradu-
ates with adequate people skills is a
challenge. While many companies
hire graduates on a yearly basis,
they have found that retaining these
graduates is a critical process for
maintaining a stable talent pipeline.

This was among the many obser-
vations and insights that Dr An-
drew Ma, founder and Executive
Director of Chorev Consulting In-
ternational Co Ltd, shared with
Chamber members on 22 April in a
seminar “Recruiting and Retaining
Fresh Graduates” at the Chamber.

“From my experience, talking
with many HR managers, line man-
agers and fresh university graduates
in Hong Kong, the common com-
plaint from all of them is employa-
bility, or lack of it,” said Ma.

The HR managers have the per-
ception that the employability of
fresh graduates is declining, line
managers think that most fresh
graduates don’t have the right em-
ployability to contribute to their
jobs, while fresh graduates think
their employers are not providing
them with enough development
opportunities to increase their em-
ployability, according to Ma. Differ-
ent people have different interpreta-
tions of employability with some
perceiving it as a set of skills, and
others saying it is about passion.

These are all important, but for
most graduates in their early 20s who
do not have much real-life working
experience, many are still searching
for their passion, and their relevant
workplace skills are still at an early
stage of development.

“In order to select what criteria to
use to determine which staff can be-
come future stars in your organiza-
tions, many are now focusing on the

“mindset,” said Ma.

If you google “mindset,” you will
probably find lots of search results
associated with the work of Professor
Carol Dweck from Stanford Univer-
sity, said Ma.

Dweck is a world-famous psy-
chologist studying the growth mind-
set, first in children, but later expand-
ing to adolescents and adults. She has
spent decades researching the impact
of one’s mindset on achievement and
success. Her research has showed that
it is not just our skills and abilities
that bring us success, but whether we
approach our goals with a fixed or
growth mindset.

With a growth mindset, people
believe that their talent and abilities
can be developed through dedication
and hard work. Natural talent is just
the starting point. On the other
hand, people with a fixed mindset
believe their inborn abilities and tal-

ent are fixed and that success is inde-
pendent from their efforts. With a
growth mindset, people can see set-
backs as learning opportunities, and
see feedback as a chance to grow.
With a fixed mindset, people react to
setbacks and feedback with blame
and excuses.

When Ma asked attendees at the
seminar which kind of person they
would want to join their team, attend-
ees were almost unanimous in want-
ing people with a growth mindset.

Ma then explained what tools to
use to recruit staff with a growth
mindset.

If an aptitude test is part of the
screening process, hiring managers
can include Dweck’s questionnaire,
which can be found online at www.
mindsetonline.com. Hiring manag-
ers or recruiters can also use behav-
ioral-based interview questions like
“On your most recent project in
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your previous company, tell me
how you handled things when the
result was not up to your expecta-
tion,” or “Tell me about an instance
in your last job when you were giv-
en feedback from a manager or col-
league that you did not agree with.”
Managers can find hints from the
interviewees” answers about wheth-
er they illustrate behaviors associat-
ed with a growth or fixed mindset.
Even if a fresh graduate has a

growth mindset when she joins your
organization, she can develop a fixed
mindset if her direct supervisor does
not use the right feedback method to
promote a growth mindset, said Ma.
Dweck’s research found that if
managers use effective praise, such as
praising their staff’s efforts rather
than solely focusing on their natural
talent, this can essentially promote
the staff’s growth mindset. Research
shows that the right kind of praise

From my experience, talking with many HR managers,

line managers and fresh university graduates in Hong Kong, the
common complaint from all of them is employability, or lack of it.
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which is effort-oriented can result in
a 50% performance improvement
over the wrong kind of praise that is
more inborn talent-oriented.

As a result, cultivating a growth
mindset by recognizing the effort put
in by staff helps them to embrace
challenges and difficulties at work.
Recognizing the staff also has a posi-
tive effect on staff retention. After all,
the cost of doing recognition is zero,
so why not do it more frequently? ¥
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Students Get a Close Look at Towngas

group of 30 students from MKMCF Ma Chan Students then visited the Grid Control Centre and
ADuen Hey Memorial Secondary School were  Corporate Emergency Control Centre to understand

welcomed to Hong Kong and China Gas Com-  how gas levels are monitored in the extensive pipeline
pany Ltd’s (Towngas) head office on 19 April. Sam  networks around Hong Kong and what they would
Lam, Assistant Learning & Development Executive  do if an emergency happened. They also visited the
Towngas, introduced the different business opera-  call centre to learn about good customer service.
tions of the company, which includes production and All call centre staff have the objective of letting
distribution of gas, gas appliances, pipeline network  customers “hear” their smiles by smiling when an-
and even water supply and wastewater treatment as  swering every call. There is a small mirror placed in
well as development of new energy in Mainland Chi-  front of their computer to remind them to smile. The
na. Students also learnt about the working opportu-  visit ended with a tour of the Towngas showroom
nities and requirements at Towngas. After the presen-  where students took in different innovative designs
tation, students toured the company’s staff recrea- by staff at the Hall of Innovation and new cooking
tional area and visited the library, clinic and gym to  appliances sold by Towngas at the Green Kitchen.
see how the company takes care of its staff.
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Business-School Partnership Programme Activities Review

88

group of 30 students from St. Rose of Lima’s
ACollege visited the head office of Bank of China

(BOC) at Olympic City on 6 May. Ivan Lam,
Head of Training Centre of BOC, shared with the stu-
dents his work experience in the bank industry.

“Believing in yourself is important and you will
know your strengths and weaknesses when faced with
success and failure,” said Lam.

Elsa Wong, Training Manager of BOC, then intro-
duced the history and structure of the bank to stu-
dents and showed a video about the daily operation
of different positions at the BOC branch. Students
also learned about the requirements for entering the
bank’s management trainee programme and listened
to two management trainees talk about their working
experience in BOC.
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| usually go to the bank with my
mom and after listening to the talk,
| was surprised at the complexity
of their operations.
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Learning Interview Skills

I laine Chong, General Counsel — Hong Kong of
=== CLP Power, spoke to over 100 students from Pui
b Ching Middle School on 4 May. She told stu-
dents how to prepare for a job interview.

“First impressions are important and good inter-
view skills require extensive preparation and practice,”
she said.

She demonstrated and explained the dos and don’ts
for interviews. Students then had the chance to test
their skills in small groups with nine CLP executives
from the legal, finance and human resource divisions.
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£ Student Live Cast Programme:  “Asian Philanthropy —
What it Means for Business” - JEBIETMN S EAROEIT -
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s this is the first year of the newly launched
AHKGCC Student Ambassadors Programme, 35

students from seven local secondary schools were
selected to be the inaugural student ambassadors. They
will be engaging in various Chamber events and other
business events throughout the year to enhance their
understanding about issues that companies in Hong
Kong and the region face.

Thirty-two student ambassadors from six high
schools were invited to the Student Live Cast Pro-
gramme: “Asian Philanthropy — What it Means for Busi-
ness” organized by Asia Society on 29 April in the Asia
Society Hong Kong Centre. Students met with the
speakers before the dinner. “You need faith to succeed in
your dreams,” said Cho Tak Wong, Chairman of Fuyao
Glass Industry Group, when asked what major qualities
a person had to have to be successful.

Despite only having a junior level of education, Cho
was named Ernst & Young Entrepreneur of the Year and
also one of the top philanthropists in Mainland China.
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He told students to work hard on their studies but edu-
cation alone may not necessarily lead to success. “Cho’s
speech impressed me a lot as he encouraged us to be
confident in ourselves no matter what level of education
we had. The important thing is what you have learnt
from your past experience,” said Clementine Chau, one
of the student ambassadors from Marymount Second-
ary School.

Being the head of one of the largest and most diver-
sified business groups in the Philippines, Jaime Augusto
Zobel de Ayala, Chairman and Chief Executive Officer
of Ayala Corporation, spoke about the importance of
contributing to the future development of society and
said that his business motto is making money while
helping society.

“After listening to the talk, I think the importance of
upholding social responsibility should be understood by
all businessmen and we should also contribute to our so-
ciety to make Hong Kong a better city,” said Iu Nok Tung,
one of the student ambassadors from Munsang College.
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Mark Your Diary

.,qﬁ Download our app

pch |
st

HKGCC Mobile

Women Executives Club
Breakfast Meeting Series:

14 Jun

Meet the New Chamber
Chairman

Jeny Yeung Mei Chun

2016 Chamber Events

JUNE

Ol

JUN

02
JUN

06

JUN

07
JUN

08

Seminar: Big Data for Innovative People
Management

Young Executives Club Networking Luncheon

Manpower Committee Meeting

Legal Committee Meeting

YEC HKYIC Joint Happy Hour

Taxation Roundtable: The Latest Development on
Court-free Intragroup Amalgamation — what are
the key tax and business issues?

Women Executives Club Breakfast Meeting
Series: Jeny Yeung Mei Chun

17

Training: Issues on Employing Part-time Staff &
Freelance Workers

JUN

Visit to the The Hong Kong R&D Centre for
Logistics and Supply Chain Management
Enabling Technologies

20
JUN

Workshop: Joint Coffee Tasting & Latte Art Class

21

JUN

14
JUN

90

Workshop: Don't Just Manage Your Team.
LEAP Your Team

JUN

Asia & Africa Committee Meeting

Meet the New Chamber Chairman

22
JUN

Women Summit Organzing Committee Meeting
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Brexit Breakfast

Environment Roundtable: Green Bonds«Green
Opportunities

Workshop: How Incoterns 2010 Benefit Importer
/ Exporter in Int'l Trade

Seminar on Elections Ordinance

China Committee Meeting

China Roundtable: Implications of the Future
Greater Pearl River Delta Infrastructure Projects on
Real Estate

Workshop: Executive Presence

Town Hall Forum Series: Meet the Ministers -
The Honourable Wong Kam-sing

Advanced Media Workshop: Master Storytelling
for Top Leaders

Observation on New Policies of Cross-Border
ECommerce from Customs Perspective

Cocktail Reception with the European Consuls
General in Hong Kong

Training: Essential Wills & Skills for Young
Executives’ Next Step Up

Legal Committee Roundtable: Updates on
Competition Ordinance

DIT Committee Meeting

Investment Committee Meeting

Seminar: Establishing a Meaningful CSR Programme

Environment & Sustainability Committee Meeting




6Jun  20Jun j‘i

China Roundtable: Cocktail Reception with the Roundtable: Consultation
Implications of the Future European Consuls General on Working Hours - Policy
Greater Pearl River Delta in Hong Kong Directions Big Frame?
Infrastructure Projects on Small Frame? Impacts?
Real Estate

For further details and a complete listing
of all our events, visit us online

JUNE 4 Uy

Training: MBTI Step | & Il Certification Programme Visit to Microsoft
23 (4-Day Course) 06

- . Invest Japan Seminar 2016
Entrepreneur Series Roundtable: Grow Your Biz P

with Educational Tech in the Generation Z Market

Economic Policy Committee Meeting 08 Career Sh_aring cum 2015/16_ Business-School
Parternship Programme Closing Ceremony

24 Roundtable: Capturing e-commerce opportunities
through supply chain modernization

'I 'I Retail & Tourism Committee Meeting

Roundtable: Consultation on Working Hours -
27 Policy Directions Big Frame? Small Frame?
Impacts? 'l 2 Workshop: Delegate and Build a Winning Team

SME Committee Meeting Roundtable luncheon on Nuclear

New Members' Briefing

28 Workshop: Build Your Performing Team

'l 3 Europe Committee Roundtable: Latest Business
Opportunities in France

Workshop: Common Issues of International

29 Seminar: Chinese Cross-border Investment & Transport and Logistics Operation

Corporate Reputation

Real Estate & Infrastructure Committee Meeting 'I 4 Exchange Session with ICAC Ambassadors
YEC x HKCEA Youth Committee Presents: Joint Seminar: Debt Collection in China: Collection
Happy Hour + Test Drive & Tea Appreciation Process, Litigation & Arbitration

Industry & Technology Committee Meeting

30 Shipping & Transport Committee Meeting

Asia & Africa Committee Event: New Economic 26 Workshop: Building Better Client Relationships
Drivers in South Africa ( Forum followed by wine
tasting soiree)

] 2/

O Training: Professional Assistant to Top 28 Workshop: Omni-Channel Branding
Management

Workshop: VAT Reform
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Build Your Performing Team
- RvALENL ]

This workshop will equip leaders to build and
sustain a performing team and to become ef-
fective leaders.

Key objectives:

» Discover yours and your team’s unique
talents and relevant strengths

* Be able to embrace change with a positive
mindset and ready-to-go skill set

e Develop thought alignment with the com-
pany’s mission and values as a team

® Know where and how to better communi-
cate and connect yourself in working and
networking with your stakeholders
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Trainer:  Dr Harry Wong

ECESIR Dr.Harry Wong

Date: 28 June 2016

AR 20166 A28H

Time: 9:30 a.m. - 5:30 p.m.

R T ORF305 B T 5HE305

Venue: HKGCC Theatre, 22/F United
Centre

I SEHF—FL2EEBEEGEEE

Language: Cantonese

BE: BRE

Fees: Member $1,450 / Non-member
$1,950 (Lunch not included)

B g 8$1,450/ IFE E$1,950 (BT HE)

[ynwovation

MBTI® Certification Programme
(4-day course)

MBTI® Step | & Il BFEFE (WXRE)

You will become a qualified MBTI® Step | & I
Practitioner upon completion of the course.
This allows you to:

1. Purchase and use MBTI® questionnaires,
reports and materials in your company

2. Interpret MBTI® results and conduct feedback
sessions with your staff

3. Use the MBTI® Step | & Il instruments in team-
building and many other uses

Participants will be awarded an official certificate
issued by Consulting Psychologists Press.
WIBEVMBTI® RERE - CRRNTRE—SPHEEZ
#F 0 WK AAERIMBTIOHERIET - Zo5aES -

1. EE W EEBERAIFMBTI®AF A

2. FEEMBTICHF AR - MZARAREE RS
3. BB ER R HM S EERE— - ZHRIFT

2% #5115 A Consulting Psychologists PressFT48
BHEHEE -
Trainer: Robin Ball
A Robin Ball
Date 23, 24, 28 & 29 June 2016
HEf: 201656423 + 24 + 28 %29H
Time: 9:00 a.m. — 5:00 p.m. per day
RFf: R TR ZE 58
Venue: HKGCC Theatre, 22/F United Centre
B SEH—RO2IEE BB S EER
Language: English
BE: iR
Fees: Member $22,800 /
Non-member $24,000
(includes a set of course materials
valued at HK$11,410 and light
sandwich lunch)
B ®8$22,800/ 3FEE$24,000 (BIEEE

11,4108 TR M8 =308 F )
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Professional Assistant to Top
Management

SRTERNERLE

The boss and his or her personal assistant
need to develop tacit understanding in order
to work effectively together. Tacit under-
standing comes from good communication
skills and acting as a bridge for the boss
while disseminating and collecting mes-
sages to and from different levels of staff.
Through this one-day course, participants
will strengthen their communication, sys-
tematic organization, project management
and problem-solving skills.

FRIRERABER EET B e NAE - B
R ERFREBRTT - QE}EELETEET\EE%&E@EI
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Trainer: Catherine Fok
5B Emg
Date: 5 July 2016
A 201647 A58 EF
Time: 9:30 a.m. - 5:30 p.m.
SR K300 ZE NF5H305
Venue: HKGCC Theatre, 22/F
United Centre
Hh2h: SER—ROREFBEN S EEE
Language: Cantonese
BE: BERE
Fees: Member $1,650 / Non-member
$2,150 (Lunch not included)
B 28$1,650/ I E$2,150 (TETHE)

Dr Harry Wong,
WYH International Consultancy
Dr. Harry Wong,
b EC TS E SN

Robin Ball,

Founder and Managing Director
___ of Management Development
=\ Services Ltd (MDS)

Robin Ball,

Management Development
Services Ltd (MDS) Al A

Catherine Fok,

' Director, Senior Corporate Training
Consultant & People Skills Trainer
of C & S Consultancy
BERRRE A A EREERER -
AT e FIBMKRES
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Your Registrar of Choice

Total Investor Solutions

Tricor Investor Services is part of the Tricor Group global network,

which offers professional services in 37 cities across 20 countries / territories.

Tricor Investor Services offers seamless multiple solutions for all
investor and related corporate issues.

Our expert services are supported by:

¢ Experienced professionals

¢ Global investor services support from our regional network and
our worldwide partners from the Global Share Alliance

¢ State-of-the-art information technology system for handling
large and complex IPO / share registration assignments

e Efficient securities application service via physical means and
electronic / mobile platform

¢ One-stop solutions from all Tricor business lines covering
corporate governance, compliance and secretarial, among others

Our listed clients include some 950 companies whose shares,
warrants and/or REIT units are listed on the Hong Kong Stock Exchange.

Tricor Investor Services Limited
Level 54

Hopewell Centre

183 Queen’s Road East

Hong Kong

Tel: (852) 2980 1888

Fax: (852) 2861 0285

Email: info@hk.tricorglobal.com

Share Registration Public Office
Level 22

Hopewell Centre

183 Queen’s Road East

Hong Kong

Tel: (852) 2980 1333

Fax: (852) 2810 8185

Email: is-enquiries@hk.tricorglobal.com

www.tricorglobal.com
www.tricoris.com
www.hkeipo.hk

Member of Tricor and BEA Group



APAC’
Innovation ®
Summit

Connect - Collaborate - Catalyse &

APAC Innovation Summit 2016 Series u\\\)
D

25 August 2016

Charles K. Kao Auditorium, Science Park

INTERNET OF ROBOTICS SMART ADVANCED THOUGHT HEALTHY

THINGS Ty MATERIALS & PRINTED LEADERSHIP AGEING
ELECTRONICS
Apr2016 Jun 2016 Aug 2016 Sep 2016 Nov 2016 Dec 2016 Mar 2017

In a time where every business and every customer are increasingly looking to translate the physical world into a
digital format, the proliferation of small, durable and sophisticated sensors is playing an expanding role in
robotics, loT, electronics and healthcare applications. With the advantages of light weight, thinness and
mechanical flexibility, sensors opened up a whole host of markets and opportunities yet to be fully explored.

Save the date!

Don’t miss out on this opportunity to learn the
new trends of sensors and to pitch with sensor
technology companies

Conference Highlights: www.apacinnosummit.net

Emerging sensor technologies Enquiry: 2629 6965/

Market trends, industry drivers and development of sensor products info@apacinnosummit.net

« Applications of micro-sensors for wellness and healthcare monitoring,
smart city sensing and other new areas

« Business matching with sensor technology companies, R&D institutes
H¢STP
8 &

B &2 H

Note: Information is subject to change without prior notice,
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