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One Belt, One Road,
and Many Opportunities

:Drior to the advent of fast and reliable shipping, the heart
of Central Asia was for millennia the highway by which
goods, people and ideas crossed the distances between

East Asia and Europe. President Xi Jinping’s ‘One Belt, One

Road’ initiative envisages modernising and expanding this

traditional trade route through connections to Indo-China and

East Africa. As such, it offers enormous opportunities for a wide

variety of business activities.

From Xi’an to Lanzhou and Urumgi in China, the Silk Road
will carve through South-west Asia, linking the ancient cities
of Almaty and Samarkand through Tehran to Istanbul and on
into Europe. The sea lanes through the South China Sea and
across the Indian Ocean will more closely link East Africa to the
growing East Asian economies as well as markets in Europe.

First conceptualised in September 2013, the vision is to
enhance regional connectivity and deepen integration into
a cohesive economic area through building infrastructure,
increasing cultural exchanges, and broadening trade. To date,
projects such as Russia’s Euro-Asia Railways, Kazakhstan-
Jiangsu transport connections and Sino-Thai rail development
cooperation are laying the foundations for future growth and
investment.

In February, Vice Premier Zhang Gaoli sketched out priorities
for the Belt and Road initiative, highlighting transportation
infrastructure, easier investment and trade, financial cooperation
and cultural exchange. This was followed by Premier Li Kegiang’s
March government work report which focused attention on
strengthening infrastructure connections and simplifying
customs clearance procedures.

The proposed Asian Infrastructure Investment Bank (AIIB)
is expected to be the backbone agency guiding and financing
much of the work to be undertaken over the coming decades.
Much of the AIIB’s work will require the kinds of professional
and business services we in Hong Kong offer, as well as financing
and project management. Renminbi financial instruments such
as those we offer are likely to be a key tool for realising the full
potential of this grand vision. Hong Kong businesses, and Hong
Kong itself should make every effort to seize and capitalise on
these opportunities as they arise, and not be left behind. &
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Start Me Up
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Hong Kong’s startup
eco-system has been enjoying
exponential growth in the past
few years, driven in no small

measure by entrepreneurs’
desire to develop new
solutions to old problems
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A Broad-Minded Contemporary Art
Entrepreneur Meets French
REERNEER Fine Dining
EREMEA
Entrepreneurs have to RHSEER

be constantly aware of
developments and trends
EHEERAR BTSN
BHERNBY

Is Bibo a French restaurant,
art gallery, street artist
or all three?
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Chamber Annual
General Meeting
HEERFEaERE

It was a full-house for the
Annual General Meeting last
month, as members voted on

amending the Chamber’s

Articles of Association, and

electing two new General

Committee members
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Jeffrey Lam is the Chamber’s Legco Representative
iy He can be reached at www.jeffreylam.hk
. \ EREEmEIDESNR WEE - AU - www jeffreylam.hk

Competition Ordinance
| acks Clarity

ince the passage of the Competition Ordinance in 2012, the

ambiguity of the law has remained a major worry for businesses.

This not only makes implementation difficult, but also means
that some businesses may inadvertently infringe the law. As such, we have
reiterated our views and urged the Government to offer exemptions to
certain sectors.

The LegCo Panel on Economic Development recently discussed the
Competition Ordinance. Anna Wu, Chairperson of the Competition
Commission, expressed her hope that the Competition Law will take effect
on or before 1 December this year. That may explain why the consultation
periods have been short, but we would prefer to have a clear, unambiguous
law rather than one that is quickly put in place.

In the revised draft guidelines issued earlier, the Commission provided
some examples of what companies can and cannot do under the law. While
we appreciate the effort to alleviate our concerns, there are still many grey
areas that must be clarified.

Under the draft guidelines, there is a lack of clarity in the First Conduct
Rule, where it states that parties with “a very small share of the relevant
market” may also contravene the Rule. The guidelines need to explain, or
offer examples, of how companies with small market shares (1%? 5%?)
might harm competition in markets where some players may have 30% or
even 50% market shares.

In addition, when the U.S. and some European countries introduced
their laws, they granted specific or block exemption to certain sectors, such
as airlines, insurance houses and shipping companies. This was due to the
simple fact that some business activities have to be extremely responsive
to changes in the market, and should not be regarded as a monopoly.
Therefore we hope that Hong Kong can follow overseas’ practices and offer
exemptions to certain sectors.

Some experts on the Competition Law also warned me that with their
focus on “object” instead of “effect,” some regulations under the draft
guidelines, if implemented, would be stricter than regulations imposed
on businesses in the United States and European Union. This will likely
increase the costs of doing business in Hong Kong, affect our status as the
world’s freest economy and undermine our competitiveness.

After the publication of the revised draft guidelines at the end of March,
the Competition Commission spent just half a month collecting views from
the public. The business community considered the consultation too hasty
and hoped the Commission would continue to listen to the opinions of
various sectors. I have raised the issues concerning the revised draft guidelines
with the Commission and their response has been passed to the Chamber.

The Competition Law is a double-edged sword. It is crucial for the
Government to strike a balance between fostering economic development
and protecting the interests of consumers. ¥
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.
Send your views to ceo@chamber.orghk
BABEEGEI o5 - B : ceo@chamber.org.hk

NNovate to Survive

he story of Hong Kong as a place of few resources but hard working

and entrepreneurial people is well known to us all. As we move

forward, however, we are going to need to be even more clever, even
more adept at taking advantage of newly arising opportunities and even
more focused on capitalising on our strengths.

We do not have a deep and broadly based research-focused science
base, and the costs of building one are daunting. What we do have is a
keen ability to take existing technology and do with it something new.
What we lack in research we can more than make up for in development
and innovation.

Nevertheless, our investment in the innovation and technology
industries has fallen well behind our peers. As part of your Chamber’s
efforts to close this gap, we have supported the establishment of an
Innovation and Technology Bureau. We also organise regular talks to
keep members current on the latest developments. Last month, we joined
Microsoft to co-organise the “CityNext Forum: Engaging 21st Century
Citizens.” We also recently sent a delegation to Europe to study how cities
such as Milan and Barcelona are developing smart cities.

For many years now we have organised the annual Hong Kong Awards
for Industries: Innovation and Creativity category to showcase and
celebrate outstanding innovative companies. Members are encouraged to
nominate companies they believe reflect the best ideas Hong Kong has to
offer, via our website.

Few entrepreneurs are successful at launching their first businesses.
Rather, the greater likelihood is that the first few efforts end in failure
before the right combination of experience and good ideas finally clicks.
Having a business environment where the cost of failure is low, which is
what we have here, is one of the key elements in generating success.

Hong Kong has constantly reinvented itself as the old way of doing
things lost its attraction. We grew out of manufacturing into services, and
then broadened and deepened our expertise in finance and professional
services to become the premier business and financial centre in the Asian
half of the world. While the business centre model still has plenty of room
to grow, we need to be thinking about the next step in our evolution,
innovation. ¥&
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A Nice Surprise
BUOMEE

| did not know the trams are free today, so it was
a nice surprise to hear today’s fare is
sponsored by HKGCC. Taking a free
ride made the journey more enjoyable {
and | am glad to see the business
community getting involved with
the wider community. — Mr Ho

BAAESRTAR BETE -
BEMHGENSRERG B
ELRBEHEE - RERITEE
ABE I B EERELER
RERITHE . — ke
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The Chamber’s fifth Free Ride Day was welcomed
by the public and tourists alike

he Chamber celebrated its 154th anniversary

on 29 May with its fifth “Free Ride Day,” which

allowed everyone in Hong Kong to ride on trams
and two Star Ferry routes free of charge for the entire
day. Chamber Chairman Y.K. Pang, Deputy Chair-
man Stephen Ng, LegCo Representative Jeffrey Lam,
CEO Shirley Yuen and General Committee members,
together with over 50 members and Chamber staff rang
hand bells to officially kick off Free Ride Day.

“For the past 154 years, the Chamber has gone
through various ups and downs with members and
the community, and we have all worked hard to build a
prosperous future for Hong Kong,” Pang said at a press
conference to kick off Free Ride Day. “Our birthday



HESBREEIFEY [2BALR] EH
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wish this year is for all business sectors to thrive and for
everyone to have a happy and prosperous year. We also
hope that society can come together to make sure con-
stitutional development moves ahead.”

To help spread news about Free Ride Day, the Cham-
ber has been running a “Chamber Quiz” on its Facebook
page, which has received an encouraging response. It has
also helped the community gain a better understanding
of the Chamber’s work.

The Chamber also started a “Free Ride Day Photo
Competition” on 15 May as part of the celebrations
leading up to 29 May, the date of the Chamber’s estab-
lishment. Members of the public had the chance to win
a HKGCC souvenir by taking a photo of the Chamber’s

e
e
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Hope FRD will Continue
HE [2BA%] EDEEEE

I know HKGCC has been organizing
Free Ride Day for a few years now.
Thank you for the free ride today, and |
hope the Chamber will keep organizing
Free Ride Day in the
future.  — Miss Tsang
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Chamber Chairman Y.K. Pang,
CEO Shirley Yuen, General
Committee members, and
member companies
participating in Free Ride Day,
together with Chamber staff,
enjoy the festive mood at The
Star Ferry to celebrate the
Chamber’s birthday.
HHEEERTRE - 85
AR - —RIBRER

[emaziRafs] nau
BEMAGET  EREWHH
BITERIRE -
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Tourists from United Kingdom
REER

We are from London and we are happy to know
we can take the ferry for free today. Taking the
ferry is a must-do for us in Hong Kong, because
we can have a great view of the harbor. We are
definitely having a good time in Hong Kong.

— Lindsey and Bella
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205

le Day

Chamber Chairman Y.K. Pang, Deputy Chairman Stephen Ng,
LegCo Rep Jeffrey Lam, CEO Shirley Yuen and General Committee
members ring bells to officially kick off Free Ride Day.
HESERTRE  ERIERRXE  WESARMER - BRARPIRHE
—REE . REEER A [EHS2ERL] FDEREFE -

logo, or any participating member companies’ logo.
They then just had to upload it to their Instagram feed
with the hashtag #freerideday2015 and follow HKGC-
CHAMBER.

In the afternoon, Pang, CEO Shirley Yuen and some
members of the Chamber’s General Committee, took
The Star Ferry and distributed souvenirs to passengers.
Speaking at a press conference in the afternoon, Pang
said he was delight with the overwhelmingly positive
feedback from the public about Free Ride Day, which
also serves as one of HKGCC’s initiatives to bring
together the entire community. We also hope that it
spreads the message that HKGCC, as the voice of busi-
ness, and its members, have long contributed towards
building a brighter and more prosperous Hong Kong.

Yuen said over 300,000 passengers benefitted from
Free Ride Day, and that the event helps to spread a “feel-
good” atmosphere throughout the community.

She reiterated her gratitude to the 52 participating
and supporting members, as well as three media part-
ners — HKC Enterprises, Metro Broadcast Corporation
Limited and the Sing Tao Group, including Sing Tao
Daily, Headline Daily and The Standard — who helped
make Free Ride Day such a success. ¥
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Plan your annual dinner at KITEC,
available from HK$5,188

(subject to 10% service charge)

| Kowloonbay International Trade & Exhibition Centre
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Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention
centre, which offers ultimate adaptability to the combination of events we host, from global
exhibitions, conferences, concerts and banquets, to private meetings and company gatherings.
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Chamber CEO Shirley Yuen meets little
Spiderman on board and gives a folding fan
away as a souvenir.
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Tourists from India
HERE

We plan to take the ferry
from Central to Tsim Sha
Tsui. We are happy to
hear the ferry is free of
charge today, which
added to the great family
time we have had in
Hong Kong!
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Tourist from Peru
WeEE

| just passed by the pier and learned that riding on
the trams and ferries in Hong Kong is free of
charge today. | think they are very comfortable and
relaxing ways for tourists to view the beautiful
skyline and scenes of Hong Kong. They
were not on my “must-do” list but now |
definitely will give them a try today!

HHEBRTEE - THESRANRER
BEBERRENG - HRREELE
W REEFER BHMEEEN
FERE  BARLITHE S - &
SREEFARA
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ticing professionals
and integrate their business knowledge beyond w garned at the master's
level. The DBA is a well-structured, 3 to 6 years part-time programme which
includes taught courses, professional development workshops, independent research

and thesis.

» Achievable in 3 years

* World class faculty

* Unique mentorship system

* Networking opportunity with DBA china class students who are senior executives in China
* Supportive collegial learning environment

Information Session

Learn more about the HKBU DBA Date : 13 June, 2015 (SAT)

Website : www.hkbu edu hk/dba R 01 (3aD)

Email : hkbudba@hkbu.edu.hk Time : 2:30pm

Phone : (852) 3411 2148 Venue : WLB918, School of Business,

Shaw Campus, HKBU,
Renfrew Road, Kowloon Tong

Online registration at email hkbudba@hkbu.edu.hk (with your name and contact details).




Cover Story i H# =

W === = i~ L
Chamber Chairman Y.K. Pang, CEO Shirley Yuen and General
Committee member Leland Sun welcome members of the
public on board The Star Ferry for a free ride.
HEETRRE RO RIFEHR I BB
TREBFRLRE NG o

RAURLUEE  BRBEIWE
= Rige on Teas 1 and Tre Star o

JARERAR  moRAEAY

HKGCE | 8

e
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i
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Statuto:y Minimum Wage

'$32.5._..

2015 & 5 B 1 B @& Effective from 1 May 2015

ZEREISRSEANRZEES - BERESTHEREBETHE » WHURFHIE
ERENEENIS -

Statutory Minimum Wage applies to employees with disabilities as well. Employees with disabilities
can also opt for assessment and be paid according to the productivity assessed.

S TEMHE Labour Department's Homepage
www.labour.gov.hk
24/ RFEEAEAEE  24-hour Enquiry Hotline

D’: v 2717 1771 uin e
Labour Department (handled by “1823”)




David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
BBRHSEFELEM BAE B : david@chamber.org.hk

he first quarter was not kind to East Asian traders.

The value of two-way cross-border commerce fell

by US$210 billion in January-March, as compared
to the first three months of 2014. China and Hong Kong
were the only economies to post a rise in trade, as illus-
trated in the accompanying graph.

The World Trade Organisation expects global trade to
rise just 3.3% this year, up from 2.8% in 2014 but slower
than the average 5.1% rate posted since 1990. As usual,
this will trigger anti-dumping claims and other barri-
ers designed to protect local industries at the expense of
consumers. The Netherlands based CPB estimates that
import volumes among advanced economies rose 3.3%
in the first two months of the year, but only because
unit prices fell by 15.2%. Much of that decline is due to
cheaper oil, but manufactured goods prices worldwide
are down 3.4% and non-fuel commodities by 14.9%.
Ensuring full compliance with all the terms of an L/C
becomes all the more important when customers are
searching for excuses to cancel orders.

East Asia’s exports to the U.S. continue to support
what little growth is evident in the region. In nominal
terms, U.S. purchases from China were up 10.6%, from
ASEAN by 11.5% and from Korea by 13.6%. Japan’s sales
to the world’s largest economy, however, fell by 0.4%.

First Quarter Nominal Exports
Percent Change Year-on-Year

EFEBHA reggEsn

China
hE 4.5
Hong Kong . : 2.3
&g Al J

Korea
EE
Taiwan
A
Japan
BA

The differences in performance between the U.S.
and Europe are profound. On both sides of the Atlan-
tic, imports fell. In Europe, purchases from outside the
currency zone fell by 3% in the first two months of the
year. In the U.S., first quarter imports dropped 1% from
a year ago. American employment rose 2% in the first
quarter, when compared to January-March 2014 and
unemployment fell by one point, to 5.4%. That’s less
than half the rate in Europe, and the resulting impact on
demand is clear. On both sides of the ocean retail trade
rose about 2.5% in the first quarter in volume terms,
which is the same as value terms given the zero inflation
environment. Unemployment in the EuroZone, how-
ever, remains in the 11-12% range.

The other big destination for East Asian sales are
China and Japan, where imports dropped by $85.7 bil-
lion and $74.5 billion, respectively. This contributed to
sluggish growth in Korea (2.4% in the first quarter), Sin-
gapore (2.1%) and, to a lesser degree, Taiwan (3.5%).

The IMF downgraded economic prospects for 2015
for Japan, Korea, Hong Kong, Indonesia, the Philip-
pines and Thailand. Among the major economies, only
Indonesia (6.8%) is expected to see consumer prices rise
above 2.5%. Except' here in Hong Kong, where inflation
is forecast at 3.2% this year. ¥

Philippines
gg@?l
Thailand

E==]
Malaysia
BRATR
Indonesia
| e
Singapore
N3
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Slow Start
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Congratulations and Welcome to

The Chairman

el

Members of the 2015/2016
HKGCC General Committee

With the Compliments of
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David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
ﬁ‘ ABEAEAFELBER BUKE - 8 : david@chamber.org.hk
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ong Kong’s economy grew 2.1% in the first quar-

ter of the year as exports grew less than 1% for the

third period in a row. Private consumption main-
tained its pace, increasing by 3.5% from a year earlier on
the basis of solid, 8% growth in durable goods purchases.

First quarter growth in personal demand was faster
than in either Korea (+1.5%) or Taiwan (+2.5%). How-
ever, non-resident (i.e., tourist) spending was not the
cause, as it declined by 4.4%, the fourth straight drop in
arow. The last time that happened was during the 1997-
98 Asian Financial Crisis.

Capital investment rose 7.3%, but in a reverse of pre-
vious trends this one was driven by the private sector
(+10.2%), rather than — or, despite — the drop in public
investment (-9.0%). Both sides stocked up on machin-
ery, equipment and software, but LegCo’s refusal to
allocate fund drove public building and construction
investment down 13.4% from a year earlier.

The Government held to its 1-3% outlook for the
year, but reduced expected inflation by three tenths of a
percent, to 3.2%. The Chamber’s own, 2-3% real growth
rate forecast remains unchanged, although the expecta-
tion that inflation will be in the 4-5% range should now
lean toward the lower end of the range.

Real GDP and Private Consumption
Real Percent Change Year-on-Year
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rst Quarter Growth

Price increases averaged 4.4% in the first quar-
ter, down somewhat from the uncomfortably higher
levels of late 2014. The closely watched GDP defla-
tor rose 4.6% in Q-1, matching the fastest pace since
2011, recorded in the second quarter of last year. The
less well-known domestic demand deflator, which
takes its readings from local consumption and invest-
ment, slowed to 2.4%, from 3% in late 2014.

Although retail sales fell 2.3% in the first quar-
ter from a year earlier, the main part of the decline
was related to nonessential luxury goods. This
reflects the slow-down in growth among Mainland
visitor arrivals, which account for nearly 80% of all
tourists.

Our labour market remains extremely tight, which
further dampens the local economy. Buildings aren’t
being built and those who remain unemployed
(despite extremely high vacancy ratios) aren’t spend-
ing their paychecks. The unemployment rate has
remained below 3.4% since 2011, during which time
the vacancy rate has averaged 3.3%. From its peak
back in 2009, the number of unemployed people has
fallen by more than 40% while those involuntarily
working part-time has declined by 35%. ¥&

Public and Private Capital Investment
Real Percent Change Year-on-Year
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The Two Sides of Inflation:
CPI and the Domestic Demand Deflator
Percent Change Year-on-Year
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Energy for Life

Congratulations and Welcome

The Chairman & Members of the 2014/2015
HKGCC General Committee

CLP@®+E
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etting a new enterprise off the ground is fraught

with challenges. Around 75% of all startups fail

within their first year, and for those who do
succeed, they soon discover that the 1% innovation and
99% perspiration mantra is no understatement.

Hong Kong has always been viewed as an entrepre-
neurial hive of activity. Globally, the average number of
companies established by each entrepreneur is 4.5, while
in Hong Kong, each entrepreneur establishes 10.2 com-
panies, according to BNP’s 2015 Global Entrepreneuri-
alism Report.

Once entrepreneurs have had their first success they
thrive. Taking that first step, however, is not always easy.
Back in the height of the financial crisis in 2009, Hong
Kong’s entrepreneurial spirit took a bit of a bashing.
The Global Entrepreneurship Monitor study found that
6.53% of Hong Kong’s adult population were engaged
in some form of entrepreneurial activity, far below the
Mainland at 35.66%, and in the U.S. at 13.68%. HKT-
DC’s survey in 2014, ‘Startups Taking Off; however,
showed our “can-do” spirit was returning, especially
among youths. The survey revealed that 15% of 1,000
randomly selected 18-35 year olds were either engaged
in a startup or were considering it.

The increase may have something to do with the ger-
mination of Hong Kong’s startup ecosystem. A study
by Google and the Chinese University of Hong Kong
Center for Entrepreneurship showed Hong Kong’s
startup ecosystem has grown by almost 300% since
2009, with significant growth in physical hubs, startup
accelerators and incubators, funding providers, and uni-
versity support.

‘The Good Lab, one of Hong Kong’s early co-work-
ing spaces for startups, opened in 2011. Its focus is on
helping social enterprises get off the ground, and has
over 100 members, 60% of whom are social enterprise
startups.

Hong Kong’s startup eco-system has been
enjoying exponential growth in the past few
years, driven in no small measure by
entrepreneurs’ desire to develop new
solutions to old problems

BEEF  BENARLERG-ERAREER
ERARCEIHN A FECANMEREHRHBARS R

Ada Wong (above, middle), Convenor and Direc-
tor of The Good Lab, explained the startup eco-system
approach helps fledgling entrepreneurs collaborate and
learn from each other.

“If you are trying to start your business in a 100
square-foot factory building in Chai Wan you are basi-
cally operating in a silo, so you are not going to have
much interaction or help from other entrepreneurs,”
she explained. “In the group environment, everyone gets
to know each other and share ideas and experience. We
also bring in mentors to help entrepreneurs.”

Francis Ngai, Founder & CEO of Social Ventures
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Hong Kong, added that the lab’s tenants’ informal dis-
cussions often lead to collaboration. “For example, we
had one guy who was a website designer helping others
set up their website. We also have two accountants who
share advice, because a lot of times when these young
people start their businesses, they do not even have a
basic understanding of accounting procedures,” he said.

Before admitting entrepreneurs, Wong interviews
each candidate to make sure they will fit into The Good
Lab. Startups then join a membership package which
best suits their needs and budget, but the maximum
membership is six months.

Special Reports HE3f

s

&

‘blueprint, Hong Kong’s first startup programme ini-
tiated by a commercial developer — Swire Properties —
focuses on tech startups. Its users enjoy six months of rent
free work space in Cornwall House and mentorship sup-
port. It has also selected 11 startups that are working on
B2B technology solutions for its accelerator programme.

Swire Properties’ Chief Executive Guy Bradley said
the quality of the startups, who applied from around the
world, was extremely high.

“Our approach is unique in that it does not charge
startups a fee to enter the space, nor does it require
equity in return,” he explained.
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blueprint is separated into two floors — one being
for the 11 accelerator startups; one being a co-work-
ing space for other startups. Although the accelerator
startups are carefully picked, the co-working space can
be used by startups at a monthly individual member-
ship fee of HK$2,000. Although focused on technology,
many of the companies are working on modern solu-
tions to old problems, and their main motivation is not
about becoming rich.

“Our focus is not just about owning a company and
making as much profit as possible. We want to serve
society by helping solve the problem of air pollution,”
explained Christina Tang.

Her company, Blue Sky Energy Technology, aims to
reduce air pollution by changing people’s behaviour
about how much energy they use.

“The electric industry has evolved very little since its
invention. We want people to reduce energy wastage,
which we think is around 10-20% of electricity bills. We
aim to make energy consumption easy to understand
and mange by allowing people to track their energy
usage,” she explained.

Ngai at The Good Lab is also trying to tackle a long-
standing problem that haunts low-income single par-
ents: the high cost of renting a flat.

One of his projects is ‘Light Be, which aims to pro-
vide poverty-alleviation-based property rental services
by mobilising some of the idyll apartments in Hong
Kong. He explained that some people who own an
empty flat prefer not to rent it out, due to the hassles of
dealing with tenants, yet they do not want to sell it.

He convinces the owners to agree to let two or three
low-income single women with a young child move into
these empty apartments until the owners want them back.

“Once they move in, it is like a metamorphosis. They
have a new life. Both the mothers and children are very
happy and motivated,” he said. “Within two years since
we launched the pilot house, we now have about 31
apartments for such families. We also are renovating a
whole building which will bring the number up to 45
apartments.”

Both Wong and Ngai at The Good Lab believe busi-
nesses increasingly want to contribute to alleviating social
problems, but often do not know how to go about it.

WoodLab: Where Great Ideas Converge

WoodLab : ERHFER

Pirry Leung set up his office in The Good Lab
six months ago with the dream of turning his
idea into a business reality. His company,
WoodLab, aims to transform construction waste
into valuable products by drawing on his
background in environmental engineering.

His idea, upcycling recycled waste into cat
litter, won the Green Building Ideas Pitch
Programme, but he didn’t know how to go about
running a business, so he set up at The Good
Lab, which supported the programme.

“At the Lab | meet many like-minded people
who are trying to improve our society, so | glad
that | have met many people who shares my
vision of protecting the environment by
recovering resources,” explained Leung. “We find
that food waste like soya pulp generated from
tofu and soya milk manufacturing is very
absorbent, which is ideal for producing eco-
friendly cat litter. We are partnering with Hong
Kong Organic Waste Recycling Centre to test its
feasibility.”
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For more details,
visit www.woodlab.hk
B EAE

www.woodlab.hk




We wish the Chairman and
Members of the HKGCC
General Committee a
successful year in 2015/2016

Jardine Matheson is a diversified
business group focused principally on
Asia. The Group’s interests include
Jardine Pacific, Jardine Motors, Jardine
Lloyd Thompson, Hongkong Land,
Dairy Farm, Mandarin Oriental, Jardine
Cycle & Carriage and Astra International.
These companies are leaders in the
fields of engineering and construction,
transport services, insurance broking,
property investment and development,
retailing, restaurants, luxury hotels,
motor vehicles and related activities,
financial services, heavy equipment,
mining and agribusiness.

www.jardines.com
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Hocfu Takes the Pain Out of Home Renovations

HEnE e RIEB MR

hen it comes to renovating our home, we
often get stuck — or scared — with the

details, reliability of contractors and the quotations.

Consequently, a reliable contractor is worth his
weight in gold.

Woody Tong and Ross Kei understand how
people feel about decorators, so created an online
platform called Hocfu (0 0O O ), which helps people
find a renovation contractor. “Many people have
no idea where to find a reliable person to handle
home renovation or repair works, which is why are
confident Hocfu will be such a hit,” said Tong.
“Initially, we aim to attract small projects budgeted
below $300,000.”

The partners launched Hocfu in 2013 as a
part-time project. After a year, they were getting a lot
of interest, “So we decided to work on our business
full time, and to minimize startup costs, we set up an
office in The Good Lab in April,” said Kei.

“With an extensive network, The Good Lab has
lined up experts and social investors to provide
advice to us. With their guidance, we have been

able to make our business plan more concrete,”
added Tong.
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For more details,
visit www.hocfu.com £
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By engaging with startups, seasoned businesspeople
can learn firsthand about what challenges they are tar-
geting and use their business acumen to suggest possible
solutions.

“Many business owners have a very good heart, but
they do not know how to do anything besides their busi-
ness. So by collaborating, becoming a mentor, or even
simply giving a talk to startups, they can contribute
their expertise,” explained Ngai.

On the other side of the coin, the young entrepre-
neurs also help seasoned businesses executives.

“A lot of businesspeople say they do not understand
young people, but by interacting and talking with young
startups, more and more find out what makes them
tick,” said Wong. “As is often the case, they have a big
heart and good ideas for solving many problems. If you
look elsewhere, many entrepreneurs make a difference
to social problems, and that is what we are trying to do
with The Good Lab.”®&
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An innovative web and mobile site inspection and defect management system

BUFFAY 30 SR A8 H 2 R e FE R A

SnagR's business model is to replace
error-prone paperwork with a mobile app
that allows building site engineers to capture
a photo of any issue or inspection, plot it on
blueprints with a single click and inform
related parties.

"For us, this is a very obvious problem that
the construction faces. My father runs a
construction company, and addressing
problems by drawing and writing on scraps of
paper is a constant problem. It also creates so
much waste in terms of time and effort,"
explained Sam Wong, VP for SnagR's software
development. "With this app we can help
streamline this process and make it simpler
and more effective to capture details of an
issue."

He said the construction industry is living in
the Stone Age, and often the biggest hurdle to
overcome is not the technology, but the users.

"The hardest part is getting the people who
use it day to day to adopt the solution. They
are reluctant to use technology, so prefer to
stick with pencil and paper," he added.
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For more information,
visit www.snagr.com.hk
B - EAAE

www.snagr.com.hk




NLREE &

WHARF

BUSINESS-in-COMMUNITY
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Building a sustainable community
for our future generations

.A;jﬁct.
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“Building for Tomorrow” has been the mission for
The Wharf (Holdings) Limited. We have been
conducting our businesses in a way that fosters the
long term development of the society.

Through our Business-in-Community initiatives, we
are dedicated to nurturing the youth, supporting the
needy, promoting art and culture, and enabling a
greener future. Together with our staff and business
associates, we are committed to improving people’s
quality of life and building a sustainable community
for our future generations.




PMM Media Giving the Underprivileged a Voice

PMM Media% 53 il o¥ 52 &

U nderprivileged members of the community

are often ignored, but not by Jeffrey Kwok,

Co-Founder of PMM Media. Seeing the need to
raise awareness of the problems faced by the
disadvantaged, Kwok founded PMM Media to
enhance the public’s understanding of local
charities, NGOs and social enterprises.

“When the company was founded in 2013,
| started off by publishing a community journal
featuring local charity organizations and social

enterprises. | wanted the journal to help promote
how these organizations address social problems,

and prompt people to get involved,” said Kwok.

Later Kwok met Francis Ngai, Founder of Social

Ventures Hong Kong, who encouraged him to

develop his idea at The Good Lab, which helped

him to reach out to more people, said Kwok.
“I think the lab is more than just a working

space for startups. The mentors here are seasoned
social entrepreneurs who understand the common

problems faced by startups. They spent time

studying my business plan and lined up suitable

people to give me advice. Unlike the traditional
business community, we just have business
problems, but no business secrets!”

blueprint

Swire Properties launched blueprint on 15 January 2015.
Besides providing rent-free space for six months to startups to
get their business plan off the ground, it also has a mentor
network of over 70 seasoned executives and entrepreneurs.
They form organic relationships with the startups and provide
technical and business advice to increase the fledgling
businesses’ chances of success. Users of its co-working space
must pay a membership fee of HK$2,000 per month. For more
information, visit www.blueprint.swireproperties.com

[blueprint ]

REHEB2015%1 515 A#£H#1T [blueprint] AIZEMEETE] - BT
RUBITERHRANEANCEIIER - BOMEAEEELT
Bl - BT MTOMEFRITHAE RDERBEKFEEME -
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MEIP YR EB S E - P TEZMNES LA S B2,000
BITHEE MR THEZFE  BOEZEwww.blueprint.
swireproperties.com ©
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For more details,
visit www.pmmmedia.com
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Special Reports HE}RE

Blue Sky Energy Technology
MEXEERER AT

The company aims to make people aware of the energy they are using,

and therefore change behavior to reduce waste

] B X B 1055 T R B ATREIR R B - M Bt IR &8 - WL IREES

1 e spend less than 30 seconds a day
thinking about electricity, so it is

something that is simply not on our minds. If

people are able to visualize the amount of

electricity they are using, then we believe that

will have an impact on them and they will
make more energy-efficient decisions in
future," said Chief Executive Christina Tong.

The system monitors all electric appliances

in the home to provide complete
transparency of electricity usage by each
appliance and sends this information to an
app. The system can also send alerts if
abnormal usage occurs, and users can also
share their usage with others if they wish to.
Seeing how much electricity a friend's air
conditioner or refrigerator is using will also
encourage users to choose more energy
efficient appliances for their next purchases.

The Good Lab

The Good Lab offers spaces to connect a wide range of startups,
from accountants to web designers to enable cross-sector synergy.
Its users can buy various membership packages, which are priced
based on the services provided. The Good Lab aims to nurture a
culture of active participation and collaborative co-creation. It
organizes a wide range of talks and workshops by experienced
business owners to help. Members who are interested in sharing
their expertise or learning more can contact Janis Tong, Head of
Programmes & Development, The Good Lab, at 3996-1934,
email janistong@goodlab.hk, or visit www.goodlab.hk

(47 &)
[LFEEf | ATRVIBICRRMRER  @8RE]:T #ERS
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EEHHE BOBK [HEU] TREAEREEEASENY
TE © 3996-1934 + BE : janistong@goodlab.hk + 484 -
www.goodlab.hk) °
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For more information,
visit www.hibluesky.co
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www. hibluesky.co
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ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Amicorp Hong Kong Ltd
HEAEBERAT

Ms Connie LEUNG

Head of Private Clients, North Asia
http://www.amicorp.com

Danny Catering Service Ltd
BEeRRERDH

Mr Kin Chak LEE ZE2 55t 4
Managing Director
http://www.dannycatering.com

ative Company

Amobcom Ltd
BEIBRAH

Mr Wilkin WONG =12 {5t A4
General Manager
http://www.amobcom.com

eton ’"D

Eton Immigration Consultant Ltd
FEBREBERAH

Mr Rico WONG

CEO

Blooming
C)Buds 88

Preschool & Child Care Centre

Blooming Buds Holdings Co Ltd
HEEBZERERAH

Ms Wendy LI

Director
http://www.bloomingbuds.com.hk

B ASIRR A7
HealthMindful Consultancy

HealthMindful Consultancy
ENRESAIERLQT
Miss Violet NG R E#2/ME
Holistic Therapist

@® Capgemini

CONSULTING.TECHNOLOGY.OUTSOURCING

Capgemini Hong Kong Ltd
Mr Luc-Francois SALVADOR
Executive Chairman
http://www.capgemini.com

HOLMES ﬁ TECHNIMOUNTS

Holmes Technimounts Co Ltd
SEREERAR

Mr Adrian LAM i %t &

Marketing Executive
http://www.holmestechnimounts.com

Cheung Kam Recreation Club Ltd

Hua Yu Investment Management Ltd

Py ﬁﬁ RSEARAF ERREAEEERAT
7 Mr Kin Yip CHAN [REZ o4 Mr Andrew Chi Wai LEONG
Director Director
) “J Chung Ying & Co K & A Engineering Ltd
ﬁ@. *”gﬁﬁfgﬂ i RREES AT N AR AA R ERIEERAT
e D o ey o K&A Engineering Company limited ; =
wromen oomss s wasserres s M Chung Wong CHOW Mr Wai Man MA S5{& X5t 4
bl b Director Director

The Corpag Group

Corpag Services (Asia) Ltd
Mr Maxim VAN VELUW

Managing Director
http://www.corpaggroup.com

Kai Yuen Pharmaceutical Co
BURESZEA ]

Mr Chi Nang CHOI £ T 85 &
Partner

http://www.kyp.com.hk
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NEW YORK

Lady M Hong Kong Ltd
Ms Dan WU Rf4Z+
Executive Director

New Members #i&€ 8

REU

AK TRAMWAYS COMPANY, LIMITED
Wl T A AT B2

Peak Tramways Co Ltd
LWTEBEARAF

Mr Martyn P A SAWYER

Group Director, Properties of

The Hongkong and Shanghai Hotels Ltd
http:/Amwww.thepeak.com.hk

ML.C.A. LAL & CO., SOLICITORS

H A AT

Lai Ku Decoration Material Co PR Newswire Asia Ltd
BEEM AR Mr Shih ROYCE
Mr Wai Man MA E5{& X %4 Vice President,
Director PR NeWSWIFe Asia Pacific Sales & Marketing

A UBM plc company .

http://www.prnasia.com

M C A Lai & Co Solicitors Pro-Cardio Ltd
FESURAEATT PRO-CARDIO is i BN B M E PR ETaR /0

Mr Anthony Man Chun LA #E3 {845 4E
Partner
htto/Avww.haworthlexon.com.hk

Mr Chris FUNG 545t 4
General Manager
http://www.pro-cardio.com

ARTEL B %=
BERE - MBET #ﬁﬁﬁﬁiﬁﬂ“j
PROPERTY AGENCY-SURVEYORS-IMMIGRATION GONSULTING CO.

Martel Property Agency Co
BERMBERT

Ms Annie CHEN BR¥E#E 22+
Director

http://www.hkmartel.com

™

Prodigy Holdings Ltd

Ms Stella YIP

Director
http://www.prodigyelectronics.com

<> MICRON

EYEWEAR MANUFACTORY CO., LTD.

Micron Eyewear Manufactory Co Ltd
EHRRFHARD A

Ms Natalie Ching Han LING & &2z 1
Director

,[ ruder-finn

CREATVE EDGE

Ruder Finn Asia Ltd
BENHBEERAR

Ms Anne GERONIMI

General Manager & Vice President

http://www.ruderfinnasia.com

Neway Group Holdings Ltd

Dr Stephen Wai Kwan NG REAH#+
Director
http:/Amww.newaygroup.com.hk

Qi-Homes Property Consultants Ltd
Mr Anthony HINDMARSH

Director

http://www.qgi-homes.com

T & ot 6 AT
PAUL W.C. HO & COMPANY

Certified Public Accountants (Practising)

Paul W C Ho & Co
fAEEG AT

Mr Paul Wai Chi HO fal{& 5584
Managing Director
http://www.paulho.com.hk

I_Y_I (R KA A
o/ URKHING (CHOUS) IUETNLLL €O 110
ragEn TankezE

Yuen Hing (Choi's) Industrial Co Ltd
TRE(ERE)EEBRAT]

Mr Kin Lap CHOI £3& 7 54

Director
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A Broad-Minded Entrepreneur

REEFERVEER

e live in a world where changes are fast and

frequent. Entrepreneurs have to be constantly

aware of developments and trends, so being
involved in organizations beyond their core competence
widens their knowledge and horizons.

Lau Ming-wai, Chairman and Chief Executive Officer of
Chinese Estates Holdings Ltd, is a classic case in point. He
serves as Vice Chairman of the Bauhinia Foundation Research
Centre, an independent policy think tank, and Deputy Chair-
man of the Board of the Ocean Park Corporation. He said his
contributions to public organizations have made him capable
of viewing things from a wider perspective.

In April, he was appointed Chairman of the Commis-
sion on Youth, and plans to spend a considerable about of
his time sharing his insights with Hong Kong’s young gen-
eration. Speaking at the Chamber’s Entrepreneur Series
on 15 May, Lau told members that young people face a lot
of pressure and challenges with regards to education and
employment.

“We often hear employers complain that young employ-
ees do not have the right skills or attitude,” he said. “I
understand that there might be an expectation gap between
employers and young employees, and I do notice that some
young people do not have a thorough understanding of
their jobs. However, through better communication these
gaps can be bridged. Companies, staff, recruiters and HR
professionals should work together to achieve this, which
would benefit all parties.”

JUNE 2015 The Bulletin LA

Lau also encouraged youngsters to find ways to build
on their skills and to think beyond the traditional route of
learning in universities. He believes that both parents and
students should keep an open mind towards traditional
academic and vocational education.

“There is a perception that students have to pursue
university degrees if they want a good career, and only see
vocational education as the last resort. I think young peo-
ple will limit their opportunities if they have such a view.
We should let them know the academic path is not the only
route to success. Vocational education is a respected path
that can lead to good career prospects as well,” he said.

Family business

Chinese Estates Holdings Ltd was founded by Lau’s
father, Joseph Lau. It started life as Evergo Holdings Co
Ltd, which manufactured and sold electronic products,
ceiling fans, kerosene heaters, bug killers and lighting fix-
tures. In the 1980s, Joseph started to diversify into prop-
erty management services and investment, which grew
into its core business.

Before joining the family business in 2006, Lau studied
hard, and earned his doctorate degree in law from King’s
College, University of London. He is also a registered attor-
ney in New York and a chartered financial analyst.

As the head of Chinese Estates, Lau highlighted the
three attributes that he believes have been central to the
company’s success. “Successful companies must think
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long term. For a company to sustain development, it
needs to think ahead and set goals to plan where the
company will be in 10 or 20 years” time. This doesn’t
mean just thinking about profit,” he said.

Innovation is an attitude. It is a work or
communication culture that makes ideas

happen and flourish.
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The second key factor is finding the right people. In
addition to having the right skills for the job, he believes
staff must also subscribe to the company’s vision. “If
employees do not share the same vision as the company,
they cannot execute the company’s goals. Once you find
the right people who embrace the same vision, you can
then trust them, and allow them to delegate.”

To thrive in a rapidly changing business environ-
ment, Lau said it is vital for companies to be innovative.
“That doesn’t mean just creating something new. Inno-
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vation is an attitude. It is a work or communication cul-
ture that makes ideas happen and flourish. It is a culture
that encourages free thinking, and allows employees to
speak up and not feel bad,” he said. &

talk online at
GEARE ER2EEREN
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The Great Outdoors #®EXER

People are increasingly avoiding shopping malls and heading to
Hong Kong’s country parks to enjoy the great outdoors, writes Amy Wong
AR AR ERS  BEMIXFLAEZZFINEENELE RikH

any people dream of turning their hobby into a

career so that they can share their experience and

make money from doing what they love. That
is exactly what Whelan Leung decided to do in 1991 with
four like-minded friends when they established Protrek, a
hiking and outdoor clothing and equipment specialist.

Leung said when he used to work at an accountancy
firm, every Saturday morning he would bring his backpack
to work so that he could head straight for the outdoors
after work. He and his four friends used to be instructors
for the Duke of Edinburgh’s Award Scheme, now known as
the Hong Kong Award for Young People (AYP), and would
often hear people lamenting about the difficulty they had
finding quality outdoor clothing in Hong Kong.

“The idea seemed like a no-brainer as there was a
shortage of such shops back then. However, we were
always mindful of the saying: ‘to open a shop is easy, but
keeping it going is an art, which was one of our biggest
concerns,” explained Leung.

Since opening his initial store, Protrek has expanded
to 11 stores, and also manages a HAGLOFS brand store.
It also sells to department stores, sporting goods chains,
outdoor retailers, bike shops and even chiropractic clinics.
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Leung said the business has grown steadily for more than
two decades because of Protrek’s business philosophy.

“The turning point for the business, perhaps the out-
door industry too, was around the time of SARS. At that
time, people became much more conscious about their
health and considered they needed to do more exercise. As
Hong Kong has its constraints with regards to limited sports
facilities, a lot more people took up hiking,” he explained.
“This created more opportunities for us to grow, but at the
same time brought in more competitors.”

More brands are vying for customers in stores and
shopping malls, but Leung said despite the fierce com-
petition, he is against competing through price, as at the
end of the day it is not sustainable.

Sustainable business, sustainable planet

Leung said the company’s philosophy of running
a sustainable outdoors supplies business is a win-win
situation for his business, employees, customers and the
environment. Protrek keeps a close eye on labour wel-
fare issues and environmental standards of its suppliers.
Over 80% of the brands it carries are certified for qual-
ity, durability and environmental sustainability. Dur-
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ing staff training session, Leung and his partners speak
about the importance of being environmentally-friendly.

“Our imported brands are mainly from Europe, where
the outdoor clothing and equipment industries are sophisti-
cated. Corporate social responsibility in business is also very
advanced. For instance, Europeans would not buy a down
jacket that was not traceable,” he explained.

In Hong Kong, Leung admitted that some customers pre-
ferred low prices over sustainable products so take their busi-
ness elsewhere. However, after years of education, the com-
pany has won over a significant number of sports and out-
door enthusiasts who are concerned about the environment.

Quality service

Building customer trust and confidence is crucial for
success in any business, so it is essential that staff under-
stand what they are selling to customers, how it is used
and its limitations. To let his staff have first-hand experi-
ence of their gear, the company organizes overseas skiing,
hiking, camping and ice climbing trips. “It is very impor-
tant for our frontline staff to be able to share their travel
experience with customers, even if they are just exchang-
ing advice and chatting,” he said.

o

Happy families

Leung said one of the greatest challenges for his
business is human resources management. “Build-
ing a happy work environment is essential to avoid a
high staff turnover, which is why during the appraisal
period I spend a lot of time talking and listening to
staff face-to-face. Staff want to be respected and this
truly motivates them. We also need to step into our
older staff’s shoes and think how we can support them
more,” he said.

Leung explained one policy change that was very wel-
comed by staff was its “caring time-off programme’, which
enables staff to take half a day off from work to accompany
family members to visit the doctor or even spend time with
the family for dim sum. He also wants staff to learn more
about the industry, so every year brings some senior staff
to visit outdoor exhibitions in Germany to learn about new
trends, materials and technologies.

“I think staff appreciate the philosophy that we
employ in helping them understand our business and
industry more, and of course our concern and efforts to
protect the environment, which should be on everyone’s
agenda,” he said. &
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We are the

olce of Business

For EVERY successful referral of a new
Corporate Member before 30 November 2015,

you will get: BVENTS
R0

Offer 1 MEMBERSHIP

10% off your membership renewal fees plus FARE

$200 Dining Coupons. Successfully refer 10
members and your membership fee for next year
will be waived.

Offer 2

ONE entry into our Grand Lucky Draw for a Campaign Sponsored by:
chance to win a fantastic prize at the Chamber's

Christmas Cocktail 2015. /_\\//_\ QZU(@

Restaurant Slash Bar

Member-Get-Member Campaign
For inquiries, call Ms Sharon Chung at 2823-1203, email: membership@chamber.org.hk

Please fill in the form and email it back to us if you wish to refer a new Corporate Member.

Your name: Your contact phone no.:

Your company name: Membership no.:

Prospective Member Details

Name:

Company name:

Email: Contact phone no.:
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Mazars India#2&5Akram Khan K B 7% & A 4¢3 Abhijit Kulkarni

By Akram Khan, Director; and Abhijit Kulkarni, Senior Manager, Tax, Mazars India

Doing Business in India

EEIEER

NDIA is the largest democracy in the world, the

seventh-largest country by area and the second most

populous country with a population of 1.29 billion. It
has been a favourite destination for investment by mul-
tinational companies due its large domestic consump-
tion-based economy, favourable demographics, skilled
workforce and the continuing focus on emerging mar-
kets. India’s GDP grew at around 7.9% between 2003
and 2012, and is expected to grow at 7.4% in 2014-2015,
compared to 6.9% in 2013-14. India ranked amongst the
top-10 investment destinations since 2007-08, attracting
US$ 95 billion in foreign direct investment and US$97
billion in foreign portfolio investment over the past five
years. The service sector attracts the highest amount of
foreign capital into India.

The growth trajectory of the Indian economy is
driven by its emerging middle class population, avail-
ability of a large pool of low cost, highly skilled and flu-
ent English speaking workforce, and high growth in the
services sector. India not only supports one of the larg-
est populations in the world, but also one of the young-
est — two-thirds of its population is below the age of 35.
It is estimated that it will become world’s fifth largest
consumer economy by the year end 2025. Indian cities

Recently, an HSBC survey ranked India
as the second most ‘up and coming’
destination for expats after China.

like Mumbai, New Delhi, Kolkata, Chennai, Bangalore,
Hyderabad, Pune, Gurgaon, etc. have played a signifi-
cant role in India’s growth. Bangalore, Pune, Hyderabad
and Chennai have large software development units and
call centers. Mumbai is the financial capital of India.
Recently, the Government of India has announced an
ambitious programme to build 100 smart cities.

Hong Kong and China are amongst the top destinations
for the export of Indian goods, and accounted for 4.0% and
4.7% respectively of the exports by India during the finan-
cial year (FY) 2013-2014, whereas, China is amongst the top
countries for imports in India and accounted for 11.3% of
India’s imports during FY 2013-2014.
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Post-liberalization of India’s economy started in
1991. Most sectors are open to foreign investors through
the automatic route. The Government of India and the
Reserve Bank of India have been aligning their policies
to attract foreign investments, having done exceptionally
well in service sectors, India now wants to focus on its
manufacturing sector. Recently announced, the “Make
in India” initiative is targeted toward making India an
important investment destination and a global hub for
manufacturing, design and innovation. Manufacturing
locally in India will enable MNCs make significant sav-
ings on import duty and logistics costs as well as enable
them to design products tailored to Indian conditions.

India has entered into Comprehensive Double Taxa-
tion Avoidance Agreements (DTAAs) with more than 90
countries, the prominent amongst them being China,
USA, Japan, Singapore, France, U.K., Mauritius, Ger-
many, Netherlands, UAE, Malaysia, Indonesia, Thailand,
Vietnam, etc. India and Hong Kong are negotiating their
DTAA. DTAAs prevent double taxation of income, pro-
mote economic relations, trade and investment and also
prevent evasion of income-tax. India has Social Security
Agreements with nine countries. Social Security Agree-
ments are important from the perspective of the expat
population. India has the third largest proportion of
expats sent by companies for overseas assignments after
Brazil and Turkey. Recently, an HSBC survey ranked
India as the second most ‘up and coming’ destination
for expats after China. As per the survey, expats in China
and India have a positive outlook on the local economy,
60% of them feel that their host country is getting better
as a place to live and work.

India has been amending its tax laws and liberalizing
its foreign exchange and industrial policies to stimulate
growth and create employment opportunities for the
vast pool of young, educated Indians. The most recent
amendments to the tax laws are taxing royalties and fees
for technical services paid outside India at 10%, interest
payable on certain foreign currency borrowings and rupee
denominated bonds at 5%, accelerated depreciation at a
rate of 35% in the first year on new investments in plant
and machinery. The local tax laws also provide certain
regional and sectorial benefits which include 100% tax
exemption for units situated in Special Economic Zone
(SEZ) and in industrially less developed states.

Following is a brief introduction of India’s tax regime.
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Subsidiary Company

A foreign company can set up subsidiary companies in India in the form of private
companies, subject to Foreign Direct Investment guidelines. A subsidiary of the foreign
company is a domestic company and laws applicable to domestic companies shall apply.
A subsidiary company has the maximum flexibility to conduct business in India when
compared to a liaison or branch office.

Joint Venture (JV)

A foreign company can set-up a JV with an Indian or another foreign company in India.
There are no separate laws for joint ventures in India and the laws applicable to domestic
companies apply equally to joint ventures.

Permanent Establishment /
Branch Office (BO)

Foreign companies can conduct business through their branch office in India. A BO can be
opened after obtaining approval from the Reserve Bank of India.

Limited Liability Partnership (LLP)

Foreign companies can also conduct business in India by being a partner of a LLP.

Liaison Office (LO)

A LO can be opened in India, subject to approval by the Reserve Bank of India. A
liaison office can represent the foreign company / foreign group in India and act as a
communication channel between the parent company / group and Indian companies. A
LO cannot undertake commercial / trading / industrial activity in India and has to maintain
itself out of inward remittances received through normal banking channels.

Foreign Portfolio Investors (FPI)

FPIs can invest in India in financial markets such as pension funds, mutual funds,
investment trusts and asset management companies. FPI can invest in all securities in
the primary and secondary markets including equity and other instruments of companies
which are listed or to be listed on stock exchanges of India.

Business Restrictions
for foreign entities

Residential Status

Foreign Direct Investment is prohibited in Lottery business including online lottery, chit
funds, real estate (other than construction development projects of development of
townships, residential and commercial premises, roads, bridges,etc.), construction of farm
houses, manufacturing of cigars, cigarettes, services like legal, accounting & auditing.

11 Taxation of companies

A company is a resident in India if it is incorporated in India or if the Place of Effective
Management of the company is in India.

Normal tax rates:

Domestic and Foreign companies are subject to tax at a 30% and 40% respectively. The
said basic tax rate is increased with a surcharge ranging from O to 12% in the case of a
domestic company and O to 5% in the case of a foreign company. Furthermore, the tax
payable, inclusive of surcharge is enhanced by an education cess at the rate of 3%.

Minimum Alternate Tax (MAT)

MAT is an alternate tax regime applicable to companies having high book profit but low
taxable income on account of exemptions / incentives. Such companies are liable to pay
tax on its book profit at the rate of 18.5% (plus applicable surcharge and education cess)

Dividend distribution tax

Dividend distributed by a domestic company is subject to dividend distribution tax (DDT)
of 20.36% (inclusive of surcharge and education cess).

Dividend Dividend income distributed by domestic companies (on which DDT has been paid) is
not taxable in the hands of the recipients.
20% (plus applicable rate of surcharge and education cess). However, in order to
augment long term low cost funds from overseas for the infrastructure sector, interest on
Interest infrastructure bonds and certain other foreign currency borrowings is taxable at 5% (plus

applicable surcharge and education cess)

Royalty and FTS income of a non-resident is liable to tax at the rate of 10% on the gross
amount.

Royalties and Fees for
Technical Services (FTS)

The tax rates in respect of interest, royalty and FTS as mentioned above or the tax rates as
per DTAA between India and the country of residence, whichever is more beneficial, will
apply. The DTAA rate will apply only if the payee has a valid tax residency certificate. Also,
the foreign company needs to obtain a Tax Identification Number in India, else, higher rate
of 20% will apply.

Subsidiary Company

+ Shipping business

« Services / equipments
supplied to oll & gas sector
« Airline business

« Activities in relation to
turnkey power projects

7.5% of specified receipts are deemed to be taxable income
10% of receipts are deemed to be taxable income

5% of specified receipts are deemed to be taxable income
10% of receipts are deemed to be taxable income

Losses

Business losses can be carried forward for a period of 8 years. Unabsorbed depreciation
can be carried forward indefinitely. Losses cannot be carried back.
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Incentives

Below are some of the incentives provided by the local tax laws:
« Weighted deduction for expenditure incurred on scientific research
« Accelerated Depreciation @ 35% in the first year of installation of
new plant & machinery.
« Investment allowance on investment in plant and machinery
exceeding INR 250 Mn for manufacturing activities.
+ Exemption from payment of taxes on income from a unit
situated at SEZ for first five years.
+ Additional deduction for three years of 30% on the wages
paid to new workmen employed in factory, which is engaged
in manufacturing activities.
« Various sectorial / area specific incentives

Tax Base

In case of companies incorporated in India, worldwide income is liable to tax in India. In
case of foreign companies, India sourced income and income received in India is liable to
tax in India.

Transfer Pricing

The Transfer Pricing provisions in India are generally in line OECD Guidelines. All
transactions must meet the arm’s length requirement. Documentation requirements are
onerous. Provisions exist for entering into Advance Pricing Arrangements (APAs). Safe
Harbour Rules exist.

Tax rates

Long-term Capital Gain — Nil / 10% / 20% (See Notes below)
Short-term Capital Gain — 15% / Normal tax rate (See Notes below)

Notes on Capital Gain:

Residential status

» Gain from sale / transfer of shares and securities (other than units of mutual funds) listed on a Stock Exchange in India which
have been held for more than 12 months is Long Term Capital Gain.

» Gain from sale / transfer of shares and securities of an unlisted company in India will be treated as Long Term Capital Gain if such
shares or securities are held for more than 36 months.

« Gain arising on sale / transfer of shares and securities held for a period less than 12 / 36 months, as applicable, is Short Term Capital Gain.

« Long Term Capital Gain on sale / transfer of equity shares on Stock Exchange in India or on redemption of units of equity oriented
Mutual Funds are exempt / not taxable. Short Term Capital Gain on such sale / redemption is taxable at 15%.

« Long Term Capital Gain on sale / transfer of shares and securities of unlisted companies are liable to tax at 109% (without benefit
of indexation of costs) / 20% (with the benefit of indexation of costs). Short Term Capital Gain on such sale / redemption is
taxable at normal tax rates applicable to the tax payer.

« The tax rates mentioned above are to be increased by applicable surcharge and education cess.

11l Taxation of Individuals

It is determined on the basis of physical presence in India during the relevant financial
year [April to March]

Tax base

Global income in case of ordinarily resident, Indian sourced income and income received
in India in case of non-resident.

Personal Income Tax Rates:

IV Other Taxes

Upto Income of INR 250,000 — Nil, from INR 250,001 to INR 500,000 — 10%, from
INR 500,001 to INR 1,000,000 — 20%, from INR 1,000,001 and upward — 30%

The tax rates mentioned above are to be increased by applicable surcharge
and education cess

Wealth tax Not Applicable

Value Added Tax (VAT) The rate of tax ranges from 1% to 30%, depending upon the nature of goods and the
respective state laws, normally the rate is 12.50%

. Normally ranges from Nil to 12.50% but higher rates prevail depending on products.

Excise Duty : :
Further, rebates / exemptions are available for export of goods.

Service Tax 14%. Export of Services is exempt.

Customs duty Basic Customs Duty, Countervailing Duty (equal to excise duty), Special Addition Duty are

applicable on imports. Rate of duties depend on products. Credit and set-off of import
duties is available subject to certain conditions and type of duties.

Contribution

Both the employer and the employee are required to contribute an amount equal 12% of the salary
towards Employee Provident Fund and Pension Scheme.

Social Security Agreements

India has entered into Social Security Agreements with Belgium, Denmark, France, Germany, South
Korea, Luxembourg, Netherlands, Switzerland and Hungary. Expats from these countries are exempted
from contributing to Social Security in India, and can continue to contribute to Sodial Security Schemes
in their home countries
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Art |/ cets
Frerich
Fine Dining

Is Bibo a French restaurant, art gallery,
street artist or all three?
Staff writer EImo Wong goes
in search of the answer
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ocated in the former regional headquarters of

the fictional ‘Compagnie Generale Francaise

de Tramways, Bibo blends contemporary art
with street art and French fine dining. The interior
transports you back to another era, with arched ceil-
ing, brass pipes, dark parquet floors. Contemporary
art adorns the walks and even floor, along with Space
Invader street art. You may know some of the names
of the artists with installations by Vhils, Invader, Kaws,
Ella & Pitr, Mist, to hangings and works by Banksy,
Jean-Michel Basquiat, and King of Kowloon to drop
a few names.

The art and décor are appetizers for your eyes in
anticipation to the treat your taste buds are about to
enjoy. Heading the culinary team is Executive Chef
Mutaro Balde, whose mission is to express his pas-
sion for cooking through presenting classic and ele-
gant French dishes. “We cook because we love food.”
He emphasized that diners can see his love for food
through his dishes, as he brings the art of French cui-
sine to their table.

From the art and decor to its dishes and cocktails,
this pioneering project is opening diners’ minds to a
new way of enjoying classic French cuisine and art. &
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Le Foie Gras Poélé

4 RUHBAT

This classic French dish is layers of surprises.

The Foie Gras is perfectly pan seared to create a

slightly crisp outer layer holding the creamy, juicy

interior. Served with braised endive and hazelnut

vinaigrette, this perfectly balanced dish is one of

Bibo's signature dishes.
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La Cote de Boeuf
P Ik
The Chef uses Butcher’s Club 50 day
dry-aged USDA prime beef for this
outstanding flavoured dish. Cooked over
charcoal, the beef is served medium
rare to bring out the best of its texture
and meaty flavour. Accompanied with
béarnaise sauce, triple cooked fries, on a
bed of creamed spinach with Japanese
wasabi, all ingredients enhance the flavour
of the beef.
BIED R SR FButcher's Club4€50 A #3246k
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Le Tartare

BEAMM

Tuna tartare with black olives rolled in cucumber strips. A
dash of fresh lime juice added a touch of acidity to the
creamy tuna. The fresh slices of cucumber accentuated the
flavours of sea urchin and tuna to create an elegant French-
meets-Japanese appetizer. This mouth-watering dish was a
fantastic start to the other dishes to come.
FlEBETEAMMRERE  BELVENSE

T BYBENEERMMRN DEHBEIHAKE - 850N
FERRLBENEZRNETH  SEHEMNHRTY
WHE TEREBRNRREFE - © ARIKES o
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La Burrata

BurrataZ =

Carefully selected premium Burrata cheese is served with
cherry tomatoes, baby artichoke, multi-coloured beetroot
and basil oil. A simple looking dish that combines layers of
flavours to tickle diners’ taste buds.
EBXEUEEEMBuUrrataZ = 0 ELBEEM - NFE
TREEMALKEMES R  SHELUBRE - BEREE

REE T ABAKFH -




A blend of undiluted frozen
D1 gin with bergamot,
honey and Bibo’s
homemade tonic water.
PAREEHRE - 7KERIDT Gin
B - #FH - B K&BiboH
5 I7KORE A °

Chef Profile

When Mutaro Balde was at school, he dreamed'of becoming a fashion designer, but - EHAPABESE - PERARE

a chance visit to a cooking school when he was 15 years old changed his life. He was
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La Framboise-pistache

ARTHORBER

This dessert is an adorable combination of ivory
crémeuy, pistachio cream, fresh raspberry and
lemon sorbet, beautifully plated and served as a
work of art. The various flavours of the creams,
textures and tartness are a delight for the senses.
EEMHMEA TSANEARE IORSE
MBI R TFRERSE  EMZBEmE—4E
Moan o FTEROKERFHIH - OR[REE -

Mutaro BaldefE K2R HR + £78
PR A — R REERERETRN o AL
AT 1528 T —f1
THER - BUtstE T ia—
£ o BRETRHTRZERT R
BM - REROMRRER -
IbAbRE ZFIBK A ETRD - {ELETE
THRITERE o
Mutaro¥748 # X Bl 3215 5 18
1 o MRS EIRD 2R AT S
N MEABREENRTTRM
& AREREM - B
CRBRFRDD—REOERE
T EREBRRERZER
RERE - BEERHAEIN
Ducasse at the Plaza Athenee
K a3l Atelier de Joel
Robuchon ° {3 Hh A&E3
FEARBNEE - BRENERE

Bl ERAAR A PIE -

mesmerized by the various cooking techniques and ingredients, so he decided to train
to be a chef - a/decision that has led him down a very successful culinary journey.
Mutaro’s heart is in classical French cuisine. He believes that the classics require

skill and knowledge, and an appreciation of ingredients. He has worked in some of
the best restaurants in France, London, and the Middle-East, and even in the kitchens
of Michelin legends Alain Ducasse at the Plaza Athenee Paris, and L'Atelier de Joel
Robuchon, London. He brings passion and creativity to each dish, paying homage to
the traditions of French cuisine by reinterpreting classic French dishes, to create works

of art on a plate.

163 Hollywood Road,

Sheung Wan, Hong Kong

FH EBRTEFHE163%

TelE#E : 29563188
ReservationszT EZZ % : bibo@bibo.hk
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Upgrading Hunan’s Industries
R A R

he number and scale of private enterprises oper-
ating in Hunan has been increasing in recent
years. Today, private enterprises play a key role in
providing job opportunities for the local population, as
well as boosting economic development in the province.

In 2014, the total value of assets of the top 100 private
enterprises in Hunan reached almost RMB 350 billion,
a growth of over 24% compared to 2013. Among the
top 100 enterprises, around 40% are in the manufac-
turing sector. With the province’s abundant resources,
solid industrial base and business-friendly investment
policies, Hunan is expected to continue attracting more
companies interested in setting up there.

To learn more about the province’s economic poli-
cies and investment opportunities, the Chamber’s China
Committee visited Changsha and Xiangtan, Hunan
Province, in late April. China Committee Chairman
Edmond Yue led the 15-member delegation to visit a
number of factories, including Tidfore Heavy Equip-
ment Group, SNTO Group and Geely Automobile
Holdings Limited.

JUNE 2015 The Bulletin L H i

Hunan is home to Geely’s largest production plant in
the Mainland, which is fully automated with 29 welding
robots. The facility produces around 500 vehicles per
day, and its annual production exceeds 300,000 vehicles.

R&D

Many companies in Hunan put a lot of emphasis on
technology and manpower development to upgrade
their operations. Tidfore Heavy Equipment Group,
for example, offers a wide range of services, including
design, research and development, manufacturing, sales,
rental and supporting services of high end heavy equip-
ment. The company employs 600 people in its research
department, which accounts for one-third of its total
employees.

Hunan will follow the lead of the China (Shanghai)
Pilot Free Trade Zone and adopt 14 new customs super-
vision rules to facilitate customs clearance. “As all sup-
porting facilities and services continue to improve, the
development prospects for Hunan look very promising,”
said mission leader Edmond Yue. &
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China in Focus

WHE

Eric Fok (left), Vice Chairman of the
Chamber’s Young Executive Club,

attended a plaque unveiling ceremony in

Nansha, hosted by Hu Chunhua,

Guangdong’s Communist Party Secretary,

BwEeEEHRIERE
BuLiR4 A21 B AR
Do HEHEREERE
REEERE RSN
TR (PREREE
REDHER R E

and Zhu Xiaodang, Guangdong Governor, s+

on 21 April.

Guangdong Vice Governor Zhao Yufang and
representatives from Qianhai, Nansha and Henggin visited

Hong Kong on 8 May to brief the business community
about the Guangdong Free Trade Zone Pilot Programme.
P.C. Yu, Chamber General Committee Member and China
Committee Vice Chairman, and 20 Chamber members
attended the briefing.

ERERERBES KB
8 EPTEZENRRNEA8
HaE - MEAENERER
ABEOBE - AFEERHD
BZE &8I T FEREEER20
UEBTEHFERS

Shenzhen’s Communist Party Secretary Ma Xingrui and
Mayor Xu Qin officiated over a plague unveiling ceremony for
the launch of the Qianhai-Shekou Free Trade Zone on 27
April. Petrina Tam, China Committee Vice Chairman,
represented the Chamber at the event.

RN R &S Hs e T R AT
PHEATFH4A27AH [BE
BRSO E R ER] o
TREERATEEEGRER
ARKemehe -

Wei Hong, Governor of Sichuan Province, led a delegation to Hong Kong for the 2015
Sichuan-Hong Kong Cooperation and Investment Seminar, which took place on 7 May. The
seminar introduced new developments relating to the Tianfu New Zone and transportation
network. Deputy Chairman Stephen Ng represented the Chamber at the event.

mIEERREREIGES  HESATBERTH [2015)IBAE—2ERESELAIRIHEN
=

Tse Kwok Leung, Head of Policy
& Economic Research, Economist
& Strategic Planning Department,
Bank of China (Hong Kong),
spoke at a Chamber roundtable
luncheon on 19 May on “One Belt
One Road: New Opportunities for
Hong Kong.”

REIERTT (BF) BERBITCHE
RBRMREEHEREAEE5A
19 FES L - B [—%F—
¥ BB WEE -

Four Chamber members attended
the ninth Central China
Investment and Trade Expo in
Wuhan, Hubei Province, from
18-20 May, to explore business
opportunities in the province.

e e BN5 A18E20RAIE
SHEREHE [ENEhEPIHEE

- ZHH R EEENRTFEOSTHRLEROE - $HBTERRIRESBHE - HamEe] - MRIRANEE -
Edmond Yue, China Committee Chairman, attended a Heilongjiang-Hong Kong-Macao TEEZEEREFEREENSA4B LFHRRE

roundtable meeting, organized by Heilongjiang Provincial Government on 4 May. Yue met
with Lu Hao, Governor, and Sun Yao, Vice Governor of Heilongjiang Province, to discuss

cooperation between the Chamber and the province.

54  JUNE 2015 The Bulletin i H i

TABGENN BREEHRES] - &
FERTEEREZRNBARFAZSH - XA

MEmgRZE ZHNAERE -




Xie Guixiang, Deputy Director of Zhangjiajie Commerce
Department, visited the Chamber on 29 April to seek
the Chamber’s help in promoting a seminar about
Zhangjiajie, scheduled to take place in Hong Kong in
May. Wendy Lo, Senior Manager, China Business,
welcomed the visitor.

Guolan, Deputy Director, Department of Central Office,
People’s Government of Ganzhou City of Jiangxi
Province, visited the Chamber on 7 May to invite the
Chamber to co-organize a seminar promoting the city.
Wendy Lo, Senior Manager, China Business,
welcomed Guolan and expressed the Chamber’s
support for the event.

Ge Ming, Executive Chairman of Shenzhen Social
Organizations Federation, led a delegation to the
Chamber on 29 April. Watson Chan, Senior Director,
Policy and China Business, welcomed the visitors and
introduced the work of the Chamber.

Yunnan Governor Chen Hao hosted a luncheon
on 18 May to promote the third China-South Asia
Expo to the Hong Kong business community. The
expo will be held in Kunming in June. Petrina Tam,
China Committee Vice Chairman, represented the
Chamber at the luncheon.

Zhu Yuanfa, Deputy Director General of the
Department of Commerce, Jiangxi Province, called on
the Chamber on 28 April to discuss arrangements for
a visit by the province’s Governor to the Chamber in
late May.
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Stephen Ip, China Lead Partner for Government
& Infrastructure Sector Business, KPMG China,
spoke at a Chamber roundtable luncheon on 22
May on the progress of public-private
partnerships in China.

E5 T RBTMERE
EXTEABANEERER
BesA2BMFES L
B Ak A EFLE A ER
AR o

h

Tracy Hy
Becky Lai, Senior Advisor,
Greater China Tax Policy
Services Leader, and Tracy Ho,
Tax Managing Partner, Hong
Kong & Macau, E&Y Hong
Kong, spoke at a Chamber
roundtable luncheon on 12 May
about changes to tax
regulations. They also advised
how companies can fulfil
requirements of both the Hong
Kong Inland Revenue
Department and the Mainland
State Administration of Taxation.

LXK R AARA R = AR -
PBREAPERIEREE - AR
ZAERERBETEARAMRSE
HEESA12BNFTES L BT
BOERER - MR ANEE
BHRERRERBIEEBNRE « B
ERHEXES -

P.C. Yu, General Committee
Member and Vice Chairman of
China Committee, attended the
inauguration of the Council of Hong
Kong Ningxia Association on 22
April and was invited to be the
Honorary President of the
association. Ningxia Hui
Autonomous Region intersects
several provinces which are home to
many ethnic groups and the region
will play an important role in China’s
“going global” initiative.

BERPREZESRIERARBENR4A22
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Chamber CEO Shirley Yuen, ; i

and Senior Director, Policy & StephenNaTin-hoi

China Business Watson Chan, . .

met Ada Wong, Convenor and Regulating a Free Economy, Intelligently

Director, and Janis Tong, Head FHHbREERESE

of Programme and Development

of The Good Lab, on 29 April Chamber Deputy Chairman Stephen Ng spoke at a Public Policy Forum
to discuss opportunities for hosted by the Faculty of Social Sciences, HKU, on 20 April. Ng shared
collaboration between the two his views on economic freedom in his speech titled: “Regulating a Free
organizations. Economy, Intelligently.”

BERRNESE  BERDEEH fiﬁﬁgzgi’ziijE;j‘ij;fj?iiﬁijﬁ*ﬁiﬁA#\ﬁ%‘”m =
Bl SRR 4 29 B B ALK PR B R R /

i [T ] BEABBERR
B ARAEREEERASEYE
T TRETNA R - Americas Committee EMNZEEE

Promoting Quinoa #EE® %

The Consul General of Peru Sergio Manuel Avila Traverso, and Peruvian

Tony Miller, Chairman of Business entrepreneur Alonso Hernandez, CEO of Ecommodities, called on the

Aviation Centre Ltd, spoke at Chamber on 15 May to promote Andean grains, including quinoa and chia

the Europe Committee’s 22 April seeds, which are highly nutritious and very good for one’s health. Americas

meeting on the business aircraft and Committee Chairman Michael Paulus and Vice Chairman Gary Ahuja

private jet market in Hong Kong and welcomed the visitors. Hernandez said exports of quinoa and chia seeds

Europe, as well as the facilities in to Hong Kong have grown significantly in recent years, and he sees huge

Hong Kong to support the sector. potential for growth. He added that the U.S. is the largest importer of quinoa,
and he is looking to start exporting to Hong Kong, following growing interest

BB EAMZER AR R EF SIS IER in Singapore, South Korea, Taiwan and India. If members would like more

NEEG4A22BME® L - MEERE information on Peruvian imports, they can contact fion@chamber.org.hk.

N B RRIFLA R TS - ARAEZES

RA7T 03 o FE 4248 = Sergio Manuel Avila Traverso R B ER -

Ecommodities?TE 8 Alonso Hernandez
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- AERHE - SENMRTHRES
REWERRESR - UL
fion@chamber.org.hk °
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Digital, Information & Telecommunications Committee

i EREAEES

The Chamber and Microsoft Hong Kong Limited co-organized the CityNext
Forum: Engaging 21st Century Citizens on 22 April. More than 120 people
attended the event to exchange views on how technologies can help
improve our lives and environment.

475 E EEMicrosoft BB AR A R4 A22 84 % [CityNextimiB K71 : AR ER211H4Z
] o HiB120 AHfERIE - SRR E RPN EEFRIRIRER

LT

Yang Xuehai, Johnny Zhang and Liang Xijun of the Guangdong Cross-
border e-Commerce Industry Association, spoke at a Chamber roundtable
luncheon on 6 May. The speakers discussed the growth of cross-border
e-Commerce in Mainland China, related logistics services, and how
overseas brands can enter the Mainland market using cross-border
e-commerce platforms.

ERABFREFEBTEHENHEE  RARRHHEEHESA6HNTFES L

R NBEREFEBHEE  ABREOMRRE - LS aiE RN BEREY
AT B EEAMTS -

Henry Chang, Information Technology Advisor,
Office of the Privacy Commissioner for Personal
Data, briefed members at a Chamber roundtable
luncheon on 24 April about the legal obligations
of mobile app developers, with regards to the
Personal Data (Privacy) Ordinance.

EABMTLEREE AR AR BRI R REEAEE4
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Mr Michael Paulus

Asia/Africa Committee
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Mr Edmond Yue
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Mr Leland Sun
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Digital, Information and
Telecommunications Committee
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Ms Agnes Tan
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Economic Policy Committee
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Dr Mark C Michelson
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Environment and
Sustainability Committee
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Mr Cary Chan
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Europe Committee
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Mr Neville S Shroff
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Financial and Treasury
Services Committee
SRRMERKEZESR
Mr Weber Lo

EEREE

Industry & Technology Committee
IXRRREES
Mr K C Leung
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The Chamber’s recent mission to Europe from 16-24 May visited Milan
for the Milan Expo, which focuses on food and feeding the world. During
the mission, members met with local businesses to explore export and
business opportunities in Italy. Members also visited one of the world’s
top denim producers as well as local trade associations before flying to
Barcelona for the second leg of the trip.

REFNBRNEBEEENRSA16E24AFF KM MUK ER - £PRFR
Mk TEEARM] F1E - BERUBEESREANDER - RelEiH
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Europe Committee
BNEES

Tatiana Budnaya, Chief Representative
of Hong Kong & China — Trade Fairs

in the Russian Federation, UBM Asia
Ltd, called on the Chamber on 12 May
to seek the Chamber’s help in finding
speakers for a forum on energy and
environmental issues in St Petersburg
in October this year. The Chamber’s
Assistant Director for PR & Programs
Malcolm Ainsworth welcomed the
visitor and discussed ways that the
Chamber could cooperate.

DNERERATRENGAEIEFES
%X K Tatiana Budnayai5 A 12H Z|5H42
BE  AEAERSFI0ARERSERTT
RBERRIRERIE - BYWEERERSE - K
SARBERRIER I BEEBEEST
Budnaya * #7555 T & (F4EER ©

Economic Policy
Committee

KREBEHRERS

At the committee’s 16 April meeting,
members discussed submissions on a
proposed Voluntary Health Insurance
Scheme, China’s 13th Five Year Plan,
Revised Draft Guidelines under the
Competition Ordinance, and a recently
launched consultation on the future
development of Hong Kong’s electricity
market. A Chamber submission on the
proposed Voluntary Health Insurance
Scheme was sent to the Food and
Health Bureau on 15 April.

HZB®4A16ANERL - ZEEES
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Environment & Sustainability Committee

RERAGERREEES

Paul O’ Rourke, Managing Director
of O’ Rourke Associates, visited
the Chamber on 21 April, where he
was welcomed by Environment &
Sustainability Committee Chairman
Cary Chan and members.
O’Rourke, who is an expert
on energy, shared his
knowledge on the regulatory
framework and opening of
electricity markets in the U.S.

Steve Wong, Environment &
Sustainability Committee Vice
Chairman, attended a consultation
meeting on the direction and
mechanism of the $1 billion Recycling
Fund proposed in the Chief Executive's
Policy Address.
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A 25-member delegation from the Kamskiy Innovative Regional Production
Cluster (Innokam), led by Natalia Tarkaeva, Deputy Minister, Ministry of

the Economy of the Republic of Tatarstan, visited the Chamber on 12

May to meet with members interested in cooperating with businesses in
the cluster. They were welcomed by Europe Committee Chairman Neville
Shroff, Asia & Africa Committee Chairman Andrew Wells, China Committee
Chairman Edmond Yue, HKGCC Chief Economist David O’Rear and
members. The trade zone specializes in automobile and truck production,
as well as petrochemicals. During the meeting, the Chamber signed a
Memorandum of Understanding with Innokam.

BE88 H710 N B AT 7 B0 2l 5 & Natalia Tarkaevai5 A 12 B R 485k B Kamskiy &1 #7 & 15
HEBA (Innokam) M5 ARKREZEFARE - RAESEZBAECESENEER
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Financial & Treasury
Services Committee

ERRVERBEES

Alex Siu, Senior Vice President,

and Kenneth Wong, Assistant Vice
President, FIC Development, Global
Markets Division of the Hong Kong
Exchanges and Clearing Ltd, called
on the Chamber on 6 May to discuss
possible opportunities for cooperation
between the two organizations. Senior
Director for Policy & China Business
Watson Chan and Assistant Director
Charlotte Chow met with the visitors.

BERRX GRS REBEMREE R
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BlRERAERRAEREDERST - &
FREAGEBRTZENAIERS -

HKCSI Executive
Committee

EBRBXBBYHTEES

The Global Services Coalition, of which
the HKCSI is a member, expressed

its support on 14 April for the Trade in
Services Agreement (TiSA) negotiation
and urged TiSA negotiators to give
their fullest attention to achieving deep
and uniform commitments.
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Legal Committee
ERERE

Two Competition Ordinance-related
submissions, respectively on the
Revised Draft Guidelines and a
proposed charging scheme, were
made to the Competition Commission
on 24 April.

REEMAURARBEFEBRRERRERT
Mty GRFED) BZEE - HRIRNERTE
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Hong Kong General Chamber of Young Entrepreneurs
FEEFFARREBE

Mark Cawson QC shared his
insights at a Chamber seminar

on 5 May titled "Claims to
Enforce Business Sale and Share
Warranties." He discussed the
increasingly common practice of
providing warranties in the sale

of a business, the resultant rise in
claims to enforce such warranties,

Chamber Chairman Y.K. Pang, and Legislative Council Representative Jeffrey Lam,
attended the inauguration ceremony of the Hong Kong General Chamber of Young
Entrepreneurs (HKGCYE) on 24 April. HKGCYE was founded by a group of young,
enthusiastic, successful city entrepreneurs who have been supported by the Youth
Business Hong Kong (YBHK) programme. Its core objectives are to create a stronger
community of entrepreneurs under 45 years old, promote an entrepreneurial culture
among Hong Kong young people, and to stimulate business networking and
opportunities, among others.

ERETBERERDEFERRMEENAUBEREEESFAXRE™E (HKGCYE) MK and the remedies available based
VIS o ZER-IIFT - BOFIRIM A EKRES - WE [HEEFAIZEE] % on practical experiences in the U.K.
HKGCYEE R B455 A TR ¥R @ MABFEAHRERE UL » FOPIRERERS R -
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Industry & Technology Committee o R ECEORBEEARER
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0
S5 jinovating New Busines? OP

The 2015 Hong Kong Awards for Industries, a premier business awards Dr Frank Tong, Chief Executive Officer

scheme championed by the HKSAR Government, was launched on 13 April. of the Hong Kong Applied Science and
The Chamber is the lead organizer of the “Innovation and Creativity” category. Technology Research Institute (ASTRI),
To promote the awards, the Chamber hosted a seminar titled “Innovating New briefed members on ASTRI's initiatives
Business Opportunities” on 13 May. under its new leadership during the

committee's 20 April meeting.
[2016E B TAXHE] REREBFEBNE XN TEXERE - 241385
BERRE - AEeR (A8 ] ARMEDHEE - WSRIESA13REY [AIE « 2% BB EARIRER (ASTRI) 1THAES
] R - AR At A - BEEBLTEZEG4A20HMEHE L - AR
BHIASTRIFEXT RE B THEI TR -
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Hong Kong General Chamber of Commerce
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Certification of Documents
A Service for Business Document
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b s of ed signature and company chop of the applicant company are recorded
in the Chamber,

The Chamber’s certificate ..
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Signature of Authorized Officer Certification Chop
The Hong Kong General Chamber of Commerce

Mame of Signatory
Mr. Chan Tai-man

Issuing Office: Monghok Certification Branch, HKGCC
3IF, Siivercorp intemational Tower, 707-713 Nathan Road,
Monghok, Kowloon, Fong Kong

Y The Key to Document Credibility

MKGEC, Toundud in 1864, 15 » membor of intornational Chamber ol Commerce, » compelont a7 10 piovide canification service I M I | T r t

We Certify

Business Registration Certificate, Minutes, Company Registry, Conformity, Contracts, Reports,
Invoice, Quotation, Price List efc ...

Office Locations

Head Office
Mong Kok  3/F, Silvercorp International Tower, 707 - 713 Nathan Rd
Tel : 2398 6033 Fax : 2391 9469

Branch Offices
Central Rm 202, 2/F, Prosperous Bldg, 48 - 52 Des Voeux Rd Central ~ Kwun Tong Rm 1508, 15/F, Futura Plaza, 111 - 113 How Ming St

Tel : 2525 2131 Fax : 2877 2032 Tel : 2344 8713 Fax : 2342 5574

TST Rm 1301, 13/F, Podium Plaza, 5 Hanoi Rd Tsuen Wan Rm 1047, 10/F, Nan Fung Centre, 264 - 298 Castle Peak Rd
Tel+2730 8121 Fax : 2735 7093 Tel : 2416 0844 Fax : 2412 2799

Lai Chi Kok Rm 904, 9/F, Saxon Tower, 7 Cheung Shun St Fo Tan Rm 1406, 14/F, Shatin Galleria, 18 - 24 Shan Mei St
Tel : 2310 1378 Fax : 2310 1360 Tel : 3586 8180 Fax : 3586 9290

Email : support@chamber.org.hk Website : http://cert.chamber.org.hk/certdoc
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Manpower Committee Retail & Tourism Committee ZERKEZE S
ADZEEE

Charles Lankester, Senior VP

of Ruder Finn Asia, briefed
members at a Chamber seminar
on 7 May on how companies and
C-suite executives in Hong Kong
were missing out on potential
opportunities created by social
media. He also cited some case
studies of how some businesses
had turned negative opinions
around via social media to rebuild
their companies' reputation and

businesses.
Chamber members had an enlightening visit to Tom Lee Music’s Tsimshatsui
ZEABARSAEIEE Charles showroom, which is one of the largest musical instrument stores in South East Asia,
Lankester{E &5 A7 A€ on 12 May. Members learned about and experienced the latest trends in musical
F o AEERTIABLERSRITH instruments and technologies.
A B ISR A SR I RE P SR ) B AE R
e o MR — B - SRS HEEEENSA12A28 T BASTURRPENAE - ZER2RA D RANEREIE
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Courtney Lutterman, Manager, Public UPS Asia Group Pte LtdZ5 A& A L EH#EE
= Affairs, Asia Pacific Region of UPS #2328 Courtney Lutterman K& 5t& B S5E % R
Asia Group Pte Ltd, and Vince Wong, BRRM SRR A28 R EAS
Marketing Manager of UPS Parcel R K B TS Bl 4a B SR A= M Bh IR 4 B
Delivery Service Ltd, met with the AR EHE B TEHERRAKNE
Chamber’s Senior Director for Policy e S o

& China Business Watson Chan and
Assistant Director Charlotte Chow on 28
April to discuss the retail supply chain
and opportunities for future cooperation.

Seven members represented
the Chamber to participate

in the 23rd Dr Henry Fok
Corporate Patron League
Tennis Tournament on 24
April at Victoria Park. All
players were thrilled to be
playing at such a challenging
and competitive level. The
players made it through to the
ool Com™ semi-final. From left to right:
Gary Hui, Bryant Shu, Marcus
Taeck, Mikael Pare, Nicolas
Bouvier and Anthony Chan
(Will Gee Yu Lam not pictured).
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Andy Wong, Associate Director of
PricewaterhouseCoopers, and Andy
Ann, Founder and CEO of NDN
GROUP, spoke at a Chamber seminar
on 21 May titled: “Is Your Business
Ready for The Digital Age?” They
spoke on digital mega trends in the
Mainland, and how members can drive
business growth by leveraging the new
global consumer market.

Hong Kong G
anu\n,ib;;;;ﬁamm
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ATAJCannetdSenvicey =
Duty Free & Tax Free

Temporary Imports ATA
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Professional equipment

Commercial samples
Press, cine, sound and
Jewelry, spectacles, TV broadcasting equipment,
apparels, watches, musical instruments, machinery, ‘
leather goods, etc. electrical equipment, etc.

Goods for trade fairs & exhibitions

All kinds of products, equipment,

antiques, art, paintings, Members
display booths, etc. Enjoy
Discount
HKGCG
b Enquiry : 2398 6036 or 2398 6011 [m]#=[m]
Email : carnet@chamber.org.hk

Hong Kong General Chamber of Commerce

= 78 48 T v 1861 Website : http:/icert.chamber.org.hk/atacarnet [w]
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Small & Medium Enterprises Committee
hNRGERER

|

SME Committee Chairman William Wong, and Vice Chairman Norman
Yeung represented the Chamber to attend a networking luncheon on 19
May to discuss details of the SCMP Enterprising Hong Kong Awards 2015,
which will be held in October. The Chamber is a supporting organizations of
the awards.

PEIRRR B e REREMEZREHRARENSLFESA 198 NEEFE
g ARMOAH (BEFR) TN [HET/NMEEEEEAE2015] WAL -
BEERRECRN SRS

Luxembourg

Women Executives Club

LR oL

Taxation Committee
BEZEES

At the committee's 21 April meeting,
members supported continuing article
contributions on timely tax issues, as
well as country-specific articles, to the
Chamber's monthly magazine, The
Builletin.

EZES4A2ANER L ZERTFE
BHEASTAHRNTY CTEHAT) hifEh
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Catherine Soulas Baron, a

certified Corporate Etiquette and
International Protocol Consultant,
spoke about the art of appreciating
wine and cheese on 22 May at
Saint-Louis’ boutique, a renowned
French luxury maker.

i

‘vii

Norman Yeung, Vice Chairman,
SME Committee, attended

the launch ceremony of the IP
Manager Scheme, organized
by the Intellectual Property
Department, on 21 May.
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Young Executives Club

LA

The HKGCC Oxfam Trailwalker
teams, consisting of eight team
members and seven supporting
team members, completed five
training sessions in April and

May. This year’s Trailwalker will
take place on 20-22 November.
YEC members are also seeking
sponsors, and all money raised will
be donated to Oxfam Hong Kong.

wpger (45638174 | Rl /AL
BB R IR B AR - IR R
AZ5 ASER IR EEEIRREE - SFH
BATE RGN A20E22H 817 ©
EEMGERESRED SR
BRSNS -

For advertising opportunities, please call

Michael Pranikoff, PR Newswire’s Global Director of Emerging Media
from the U.S., spoke at a YEC networking luncheon on 27 May. Pranikoff
highlighted the most effective ways for companies to reach their
customers and how companies should be positioning their marketing
strategies for 2015.

%%L%ﬁ%ﬁiﬂiﬁﬁ%iﬂ@gwcham Pranikofff£ £ E 415827 H B R T&
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Betty Yuen
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One of Ase'smost.
‘suocessfulbuei

BEEHERE
OMJ Media

Tel: (852) 23752311  Fax: (852) 2873 7442  Mobile: 9188 6157

E-mail: jeremy@omjmedia.com

www.chamber.org.hk/bulletinads

® Reach Decision Makers
* High Profile Visibility

www.omjmedia.com * More Effective Advertising

* Reach Hong Kong's Business Community

¢ Reach Local and International Businesses
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A Challenging Yet

Fruitful Year
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It was a full-house for the
Annual General Meeting last
month, as members voted on
amending the Chamber’s
Articles of Association, and
electing two new General
Committee members
HEeELtRETHWATEERE
EBEEE 8L SEMNBITEARTS
CHEBMEAD) NEBRETRE
WEKMEHES
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hamber Chairman Y K Pang

spoke to a full house at the
Chamber’s Annual General
Meeting on 18 May. He began the
meeting by asking members to con-
sider, and if thought fit, pass the pro-
posed resolutions as Ordinary Reso-
lutions to amend the Chamber’s Arti-
cles of Association. The proposed res-
olutions are summarized as follows:
“That the Chamber’s Articles of
Association be amended to incorpo-
rate, inter alia, relevant conditions to
be met for a person to be eligible as a
candidate for election to the General
Committee, as well as relevant pro-
visions for the deemed retirement
of a General Committee member
(not being the Chairman, Deputy
Chairman or a Vice Chairman for
the time being) when he has reached
or exceeded the 16-year threshold
in office (not counting the period
serving as an ex officio) on the Gen-
eral Committee, unless otherwise
decided by the General Committee.”
Members unanimously passed
the resolutions before voting on

ANNUAL GENERA

KGO8 HKGCE HKGCE HKCCE HKGCE

. S G
o, HIGCES: (08 508 Ippl8
o 1 )

which General Committee members
they wished to elect. Victor Li, John
Slosar, Peter Wong and Betty Yuen
were re-elected, while Leland Sun,
Managing Director of Pan Asian
Mortgage Co Ltd, and Edmond Yue,
Director of Wo Hing Construction
Co Ltd, were newly elected as Gen-
eral Committee members.

Helping businesses grow

Pang told members that the
Chamber has been stressing the
need to enhance Hong Kong’s com-
petitiveness and political stability as
these are vital to safeguard our pros-
perity.

The past 12 months have been
difficult for Hong Kong on many
fronts. The subdued growth in
world trade and the highly disrup-
tive protest movement that took
place in the fourth quarter affected
many businesses as well as the pub-
lic. Towards the end of last year,
there was a sharp drop in retail sales,
due to Mainland tourists being put
off visiting Hong Kong.

L MEL

HKGCE HKGCS HKGCE

HKGC& H

HKGOE HGCS HKGCS HKGOE HKGCE HKGCS

H.'a ®



Chamber in Review EFHE2
erce
rof Comim

Kong General Chambe
L 48 T = 1861

° a 2015 C
TS & ::C@MHKZ% o8 HKGCE HKGCS HKGCE HKGC@& HKG

HKG
oe LKGOE HKGC& HKGC® HKGC®& HKGCE&
HKGC:KG::{;GciocH; HKGC& HKGC@ HKGCE s ﬁGC@ HKGC& HKGC& HKGC& HKGC& HK
&
GC& HKGC& HK :
HKGCE HKGC@ HKGC® HKGC® HKGCE HK W uPce HKGO. HKGCE&S. IKGC& HKGC&
& HK “{ f n HKGC& HKC
23 b = ¢

@ HKGC&
Cc@& HKGCE&

‘& HKGO@w IKGOE 18 5C& HKGG, ~HKCHy ”
& HI’\GC .',, c ] St 3 rIKG( !r‘ KGQ@

526 " : { ;'_‘ -

o L IR cce
190 : GC&

HKG

“Despite these challenges, our
economy managed to grow 2.3%
amid an extremely tight labour situ-
ation that added to the rising cost
of doing business. Overall, prices
rose 4.4% over the course of the
year, although the recent drop in
oil prices may offer some relief this
year,” he said.

Politics weighed heavily on Hong
Kong during the year, culminating
in a prolonged yet largely peaceful
protest movement that has come
to be known as the “Occupy Move-
ment.” Pang stressed the need to
find a way to combine our ideals
and aspirations with the reality of
the world in which we live.

“The starting points are the Basic
Law, the relevant decisions of the
Standing Committee of the National
People’s Congress and the principle of
‘One Country, Two Systems. We sin-
cerely hope that this important work
will not be derailed by those who can-
not tolerate compromise,” he said.

Pang warned that Hong Kong
needs to pay very close attention to

the cost of doing business, and to
the availability and quality of our
workforce. Businesses also need to
think very carefully about how they
can remain relevant in a rapidly
changing world.

As part of this, the Chamber lob-
bied Government on a wide range
of issues, aiming at making it easier
for members to do business and
increasing Hong Kong’s competi-
tiveness. Among the submissions

The Chamber lobbied Government
on a wide range of issues, aiming
at making it easier for members
to do business and increasing
Hong Kong’s competitiveness.

presented to the Government, both
the Chief Executive and the Finan-
cial Secretary accepted many of the
Chamber’s proposals in their respec-
tive Policy and Budget Addresses,
including providing more assistance
to SMEs. The Chamber also lob-
bied Government to find ways to
address the acute labour shortage
and streamline the town planning
process, as well as the urgent need to
expand the airport. ¥




Connecting with the Mainland
BB At

The Mainland began a series of far-
reaching reforms in 2014. Of most
concern to businesses were taxation and
financial reforms. The China Committee
organized seminars last year to help
members get a clearer picture of the
changes and related business opportunities
that the reforms will create.

Edmond Yue, Chairman of the China
Committee, said the Chamber proposed
that Guangdong adopt a pilot “negative
list” approach and grant “national treat-
ment” to Hong Kong enterprises. “Both of
these recommendations were incorporated
into the latest CEPA agreement announced
in December 2014, he said. “The break-
through marks an important milestone
towards achieving basic liberalization of
trade in services between the Mainland and
Hong Kong by the end of the National 12th
Five-Year Plan period.”
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Serving Members Better

eviewing the Chamber’s

work in the past year, CEO

Shirley Yuen said 2014 was
a year of huge contrasts. Protestors
blocked the streets for almost three
months, yet the number of busi-
nesses registered in Hong Kong con-
tinued to grow to surpass 1.2 mil-
lion. Hong Kong had a record num-
ber of people employed, yet many
businesses often found themselves
short staffed due to the acute labour
shortage. And a record number of
Mainland tourists coming to Hong
Kong, yet not everyone welcomed
the visitors or the benefits that they
had on our economy. A small group
of disgruntled radicals staged ugly
protests and hurled insults at Main-
land tourists, which fuelled an anti-
Mainland sentiment.

Yuen said these and other epi-
sodes put a lot of pressure on many
businesses. To help members stay on
top of the challenges, the Chamber
organized timely talks, seminars and
training programmes. The Chamber
also lobbied Government on a wide
range of policies, producing around
40 policy submissions, which was
almost double the number in 2013.

“The surge reflects the unfortu-
nate truth that, increasingly, more

and more regulations are being
imposed on businesses. Many of
the recommendations in our sub-
missions were accepted, but we are
aware that we cannot simply keep
working harder and harder; we have
to work smarter,” she said.

The Chamber will continue to
work closely with policy commit-
tees to chart businesses through
the increasingly choppy policy seas.
“We will expand our use of technol-
ogy and social media to promote
the Chamber’s policy positions and
work,” she said. “Social media sites
like Facebook, LinkedIn, Instagram
and Flickr have expanded our inter-
action with members, as well as our
visibility and reach into the wider
community.”

In 2014, the Chamber broadened
the range of online business docu-
mentation services that helped
businesses save time and
money. The online booking
process for events has been
enhanced in preparation
for the launch of the
Chamber’s mobile
app this summer.
Yuen said the
app will allow
the Cham-

Chamber in Review FHEE

ber to better engage members, facil-
itate their interaction with the Sec-
retariat, and make them feel more
connected as a member.

Other new developments in 2014
included the establishment of the
Young Executives Club, or YEC for
short, in September. The club is
managed by young executives who
organize a diverse range of events
focused specifically on serving the
needs and interests of young execu-
tives. The Chamber hopes the club
will also attract more young entre-
preneurs in Hong Kong to join the
Chamber family.

Yuen asked members to watch
out for the Chamber’s new ser-
vices and facilities with the pro-
posed expansion and upgrade of
our premises in United Centre.

She added, “These will com-
plement the
have done in the past
12 months, and ensure

the Chamber is well
equipped to not just
meet, but to
exceed mem-
bers” expec-
tations in
the coming
years.” &
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Helping Businesses Advance
and Innovate

165 B £b 5% 536 5 A1 3

major concern last year involved far-
eaching policy changes in Guangdong

relating to the collective bargaining and
collective contracts of enterprises. K.C. Leung,
Chairman of the Industry & Technology
Committee said a joint chambers lobbying
group negotiated with the Guangdong
Government to find a way forward.

“We stressed the advantages of a mar-
ket economy and businesses owners’ right
to manage their companies independently.
After six meetings with representatives of the
Guangdong Federation of Trade Unions, the
People’s Congress of Guangdong agreed to
adopt most of our recommendations in the
final regulation, much to the relief of busi-
nesses,” he said.

Locally, the committee worked closely
with the DIT Committee and submitted
a paper supporting the establishment of
the Innovation and Technology Bureau.
Regrettably, proposal to establish the bureau
was shot down due to filibustering in the
Legislative Council, he said.
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Businesses Struggle

The retail and tourism sectors
experienced an unusual year in 2014.
There were two major incidents: the
79-day Occupy Movement, which affected
retailers and businesses in core retail areas,
and the escalating negative sentiment
towards Mainland tourists resulting in
protests and rallies. Consequently, the
Retail & Tourism Committee had a very
busy year responding to these and other
events impacting the sector.

The committee exchanged views with
Government officials and legislators on
concerns to the retail and tourism trade.
Regarding the Chief Executive’s remarks
favouring reducing the number of Main-
land visitors coming to Hong Kong under
the Individual Visit Scheme to ease con-
cerns of Hong Kong residents, “we rec-
ommended that the Government should
enhance our capacity to receive tourists
by developing new attractions and tour-
ism clusters. We believe that alleviating the
pressure on popular tourist spots is more
useful than limiting the number of Main-
land visitors,” P C Yu, Chairman of the
Retail & Tourism Committee said.

The acute manpower shortage
was another challenge for this sector.

“We engaged in discussions with the
Commerce and Economic Development
Bureau, as well as the Vocational Training
Council, on measures to provide
adequate manpower to serve the retail
and tourism sectors,” Yu added. “The
Government is making some progress
with the establishment of the qualification
framework for the retail sector. We believe
this will be beneficial to people working
in the trade, especially those lacking

academic qualifications, but
possessing solid work
experience.”

A A
Yu Pang Chun
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New General Committee Line-up
gooogg

Y K Pang, Director of Jardine Matheson Ltd, and Chief Executive of Hongkong
Land, was re-elected Chairman of HKGCC for the coming year at the inaugural
meeting of the new General Committee immediately after the HKGCC's Annual
General Meeting on the evening of 18 May. Stephen Ng, Chairman & Managing
Director of The Wharf (Holdings) Ltd, was also re-elected as Deputy Chairman.

The three Vice Chairmen are, respectively: Victor Li, Managing Director & Dep-
uty Chairman of Cheung Kong (Holdings) Ltd; Aron Harilela, Chairman & CEO
of Hari Harilela Ltd; and Betty Yuen, Vice Chairman of CLP Power Hong Kong
Limited.

At the Annual General Meeting, members elected a total of six members to
fill the seats on the General Committee — the governing body of the Cham-
ber — who were required to step down this year. Four of them were re-elected,
including Victor Li, John Slosar, Peter Wong and Betty Yuen. Leland Sun, Managing
Director of Pan Asian Mortgage Co Ltd, and Edmond Yue, Director of Wo Hing
Construction Co Ltd, were newly elected as General Committee members. Fol-
lowing is an updated list of the General Committee.
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Balancing Economic Development
and Social Welfare

he path towards constitu-
tional development sparked
fierce debates last year,
which affected both the opera-
tions of the Government and soci-
ety. The 79-day Occupy Movement
that blocked major roads in Hong
Kong hit businesses, in particular
the tourism and retail sectors, very
hard.
“Recent political developments
have given rise to populism and
welfarism. Therefore, introducing

election that considers the interests
of different sectors of society would
be a way of maintaining economic
prosperity and stability,” said the
Hon Jeffrey Lam, the Chamber’s
Legislative Council Representative.
Putting the current political dis-
order aside, improving Hong Kong’s
business environment continues to
be an ongoing concern. The Com-
petition Law, which is expected to
take effect by the first of December
this year, is a major worry for busi-

repeatedly that the ambiguity of
the Competition Ordinance and
the lack of clear guidelines means
some businesses may inadvertently
infringe the law.

With the rise of populism and
the charged political atmosphere,
he expects more labour and social
welfare to be added to LegCo’s
agenda. These include the abolition
of the MPF offsetting mechanism,
the introduction of a universal pen-
sion scheme and standard working

an appropriate mechanism in our nesses. Lam said he has stressed  hours. &
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Chairman: Y K Pang

Deputy Chairman: Stephen Ng

Vice Chairmen: Aron Harilela, Victor Li, Betty Yuen
Legco Representative: Jeffrey K F Lam

General Committee Members: B e BRINE - BEMLE - SR
Nicholas Brooke, Agnes Chan, Oscar Chow, Manohar Chugh, Fu Yu Ning, HEE IR KA - BIRE
Stanley Hui, Benjamin Hung, Raymond Kwok, Ronald Lee, David Lie, THELS C R B8 KU E) -

John Slosar, Leland Sun, James Tien, Peter Wong, Anthony Wu, Emil Yu, Bk - T8 T8 - TR -
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Engaglng 21st Century Digital Citizens
ARSEPN21 L HIHT

ince the launch of “Spark Hong Kong”

three years ago, Microsoft has been focus-

ing on how technology could help the
youth develop and reach higher goals, and how
innovation provides opportunities for start-
ups, transforms Hong Kong into a smart

city and improves the lives of its citizens.

As part of this, Microsoft Hong Kong
and the Chamber jointly organized the
CityNext Forum on 22 April. The conference
provided an interactive platform for business
leaders, Government officials, NGOs and the
community to exchange ideas on how new tech-
nology could help improve citizen engagement
and public services to address the needs of the
21st century citizens.

Nicholas Yang (left), Advisor to the Chief
Executive on Innovation and Technology and
Non-official Member of the Executive Coun-

cil, spoke at the event on “Youth, Innovation,
Entrepreneurship, Technology and Hong
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Kong.” Professor Joseph Sung, Vice-Chancellor and
President, The Chinese University of Hong Kong, high-
lighted the role of technology to bridge the generation
gap between the elderly and the youth.

Also speaking at the event was Mario Rubert, Director
of International Economic Relations of Barcelona City
Council, who shared how Barcelona was transformed
into a leading smart city in the world. Aiming to become
a city of productive neighborhoods where nature holds
a prominent role for the balance of the city, Barcelona
has applied innovative IT solutions to manage its services
and resources not only to drive for economic growth but
also improve citizens’ quality of life.

Stefan Sjostrom (right), Vice President, Public Sec-
tor, Microsoft Asia, said cities are power plants of human
energy, creating jobs through innovation, laboratories
of our future and engines of our economies. While we
were facing complex challenges, the key to success was
to transform operations and infrastructures to build a
people-centric foundation for future innovation and to
engage citizens and businesses to create two-way dia-
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logues. This could be achieved by establishing pub-
lic-private partnerships to meet big challenges and
spark new opportunities.

) "“ \ Kim Salkeld, Head of Effi-

’ . ciency Unit, Hong Kong

’ﬁ “ﬂ\ SAR Government, opined

w( -“\? that it was not the technol-

Q- . ogy which drove the devel-

N Y opment of a smart city, but

its smart people who could

— : apply technology in a

N smart way to cre-

. , ate a healthier

community via

o citizen engage-
ment.

For  more

details,  visit
www.microsoft.
com/hk/citynext

>

~
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hamber members had an exclusive look around

Tom Lee Music’s Tsimshatsui showroom — one of

he largest musical instrument stores in South East

Asia— on 12 May. Members learned about and experienced

the latest trends in musical instruments and technologies,

as well as saw antique instruments, including a 100-year-

old piano, and a guitar made from the original Liberty Tree.

Members were also amazed at the application of technol-

ogy to musical instruments, allowing amateurs to learn to
play beautiful music quickly.

Established in 1953 in Hong Kong, Tom Lee Music

retail outlets have now extended to Macao and Canada.

@ SERREMIRAMNSREMEY — -
IWON g 55 R ss TRARRSSD S 2T RS
P FEME-HIBLELE  DERAEEETOEE
SABIARE A (Liberty Tree) BUAM A o FIBLETS e
ARG $SEFEHLARSReEEENMEE  SEHY
R -
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It believes that in a world where time flies and pressure
is inherent, music is a natural stress reliever, Tom Lee’s
son, Frank Lee, told members. “It refreshes the soul and
nourishes the well-being. It is also a natural form of
expression reflecting our passions and our dreams.”
The Tom Lee Foundation is involved in a number of
community services and brings world-class artists to
Hong Kong, helps musicians to showcase themselves,
as well as offers sponsorships through providing instru-
ments, funds or promotional support to various music
activities and other worthy causes to promote the appre-
ciation and enjoyment of music in the community. ¥
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Customs & Excise HQ

S EPRAE I K E

ver 30 Chamber members

visited the Customs &

Excise Department’s head-
quarters on 21 May to learn more
about how the organization oper-
ates. Members learned about how it
prevents smuggling, tackles drugs,
and protects consumers’ interests
by fighting piracy. Members were
also interested in hearing about how
the Electronic Crime Investigation
Centre combats IPR crime, and the

rd

challenges posed by 3-D printing.
Commissioned in 2010, the
headquarters accommodates most
of the administrative and investiga-
tion formations which were previ-
ously scattered over the territory.
Other facilities inside the building
include an indoor firing range, an
electronic crime investigation cen-
tre, a detention centre, a multi-pur-
pose auditorium, an exhibition gal-
lery and a media briefing room. R
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Innovating
New Business
Opportunities

RIE o RIFTREH

Lethargic economic growth is encouraging
companies to throw conventional corporate
strategies to the wind and go out on a limb to
test out new innovate business ideas
REBRBE  BEETODRREESNDEER
ERBBAFNEEES
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( ( ong Kong has time and again proven its abil-
ity and determination to strive for excellence
and achieve growth even in difficult times,”

said K.C. Leung, Chairman of the Chamber’s Industry &

Technology Committee. “To stay ahead of the game, all

businesses — whether traditional or emerging sectors — need

to break away from humdrum routines, get out of their
comfort zone and be innovative.”

Speaking at the Chamber’s seminar on “Innovating
New Business Opportunities” on 13 May, Leung said the
Chamber has been stressing the importance of encourag-
ing innovation and creativity within companies for years.

Also speaking at the seminar, Prof. Tak Chi Lee, Asso-
ciate Dean of School of Design of the Hong Kong Poly-
technic University, introduced how successful companies
have used design-led strategies as an important part of
their overall business development. Prof. King Lun Yeung,
Associate Dean of Engineering (Research & Gradu-
ate Studies) and Professor of Chemical & Biomolecular
Engineering of the Hong Kong University of Science and
Technology, spoke on nano opportunities for businesses,
while Simon Squibb, CEO of Nest HK Ltd, explained how
investors pick quality and scalable startups.

The seminar also promoted the “2015 Hong Kong
Awards for Industries: Innovation and Creativity,” organ-
ized by the Chamber. Thinex Shek, Assistant Director
for Policy & Development, walked members of the audi-
ence through the selection criteria for the awards and
highlighted characteristics of past winners. &




All that G

nnie Tse may appear to be a carefree, rich woman
with a taste for fine jewellery and a luxurious
lifestyle, yet she hasn’t always had it so easy. The
graduate in computer engineering heads Tse Sui Luen
Jewellery (International) Ltd’s (TSL), which has gone
through many ups and downs. As the daughter-in-law
of the group’s founder, she was thrust into the top posi-
tion during a very dark period in the company’s history.

Speaking to members at the Chamber’s Women Exec-
utives Club breakfast meeting, Tse explained that both
she and her husband used to have separate careers, but,
“At one point, I decided to join TSL for a simple reason
of helping my husband. I never imagined that would
turn out to be such a huge challenge for me.”

She joined the family business in 2002, and used her
IT background to modernize the company’s manage-
ment, business process and enterprise resource planning
systems. In 2006, she joined TSLs board of directors.
But in 2008, she was propelled to the helm of the fam-
ily jewellery empire and appointed Chairman and CEO
after her husband and father-in-law were both jailed for
paying illegal kickbacks to travel agents to take tourists
to their showrooms. Despite the very testing period, she
soldiered on and implemented major reforms to the
company’s internal structure and strategies. The neces-
sary changes were welcomed and enhanced the compa-
ny’s image and positioning.

Apart from being the Chairman and CEO of a Hong
Kong listed company, she is also a mother of three chil-
dren. Tse said she only has a few hours of sleep every
night, but no matter how busy she is, she always puts
her children first, and spends of her time on
the weekends playing and studying with
her children like any other mother.

“I have no regrets in choos-
ing this path and if given the
choice to turn back time,
I would do the same thing
again. All the hardships have
pushed me to accomplish
far more than I ever imag-
ined I could do,” said Tse. W<
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incere Ng, student at MKMCF Ma Chan Duen Hey Memorial College

' By Sin
m REERFRAREESERBELITENELE -

A Journey to Health and Success
B I 2 B AR Th Y kA2

hen David Chan worked
as a nurse in a hospital,
he had the idea of open-
ing his own medical services centre.
“Because I was a nurse, whenever I
pitched my idea to investors, fam-
ily or friends, they all turned me
down or even made fun of me,” he
told 40 students from MKMCF Ma
Chan Duen Hey Memorial College,
as part of the Chamber’s Business-
Schools Partnership Programme.
“But I stood firm and believed
in myself so never gave up. I finally
managed to raise sufficient capital
to start my own business Kinetics
Medical & Health Group Company
Ltd, in November 2001” he added.
Chan is a classic example of how
hard work and perseverance are the
keys to success. Today, his company
offers a wide range of medical and
healthcare services, and during our
school’s visit we had the opportunity
to have a variety of health tests that

JUNE 2015 The Bulletin L H i

checked our blood pressure, blood
glucose and lung function. After the
tests, Kinetics staft explained the
test results to us, which also helped
us understand more about ourselves
and our health.

The respiratory system test was
very impressive and obviously we
all wanted to make sure our res-
piratory system was functioning
properly. After the test, the instruc-
tor explained what the test results
showed about our health. My class-
mates were all very eager to take the
test to demonstrate that they are
healthy! Although the test seemed
simple, we all had much to learn.
The instructor also explained prac-
tical measures that we could follow
to prevent respiratory disease.

Fighting against adversity
During the outbreak of SARS

in 2003, many Hong Kong people

were reluctant to go out. It was also

a very dark and difficult period for
businesses, as many customers were
staying at home, consequently busi-
nesses’ revenues plunged. Kinetics
was not spared and Hong Kong’s
malls were deserted. Despite facing
mounting debts, he remained opti-
mistic and soldiered on.

“Employees are the most impor-
tant asset of our company. That is
why I shared my company’s profit
with employees even before I cleared
my debts, so that they would continue
to work happily with us,” he said.

Kinetics finally emerged from the
crisis due to Chan’s constant efforts
to find new business opportunities.
He also expanded his centres to out-
lying islands.

Chan’s experience and persistence
taught us how to deal with adversity
and to never give up. It also taught
be to be more health conscious, and
understand that prevention is always
better than cure. R



Business School Partnership Programme Calendar

Three groups of students from Heep Yunn School

gave their presentations as part of a pre-assigned task to
design an IT related social service in collaboration with
an NGO at the NEC's office on 7 May. Despite a tight
budget and operational constraints, the groups were
able to come up with some brilliant ideas. The judging
panel, consisting of NEC executives, chose the winning
group, and their idea will become a reality this summer.

SKH Lam Woo Memorial Secondary School
students learned about supply chain developments and
technologies during a talk on 20 May by Dave Lim,
Managing Director of DHL Supply Chain.

St. Rose of Lima's College students visited Cathy
Pacific City on 22 May to learn about the airline and the
aviation industry in Hong Kong.

Raimondi College students visited the Airport
Authority on 29 May. They were given the opportunity to
visit the airfield as well as the control room to learn
about the airport and flight control.
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Students’ View E43iFE :

“I learned that prevention is
better than cure, and if you
work hard enough, you can
grind an iron rod into a
needle.”

— Melody Hung

[EBRIES - A EFELBER
R REFEOEEERHE
Eo | — REE

“l was very impressed with
David's story about how he
became an entrepreneur. His
perseverance and resilience in the
face of failure led to success. His
positive attitude also inspired me
not to give up so easily and to
seek solutions to problems that |
encounter.” — May Shih
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“David helped me to understand
that hard work spells success
and ‘no pain no gain’.”

- Lam Wai Kin
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CIVICES
Limited

Event Management
Conference | Exhibition
Ceremony | Luncheon | Cocktail

)‘EEJ %%’J &n‘ b%
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HE | FEE | IRES

Media & Public Relations
Press conference
Press release writing
PR retainer service

BERNHBE
FUBRHE | BEFDR
ARBERERS

Your Event Solution Provider

Chamber Services Limited is a wholly-owned subsidiary of the
Hong Kong General Chamber of Commerce (HKGCC). Leveraging
our extensive networks with the business community and suppliers
under full support from HKGCC, Chamber Services Limited
provides a full range of professional event management services
to corporate clients. Our resourcefulness and experience ensures
clients obtain true peace of mind.

Contact our specialists

| msame =5 2014 [
_5-29 FREE RIDE DAY |8

Management

Training Programs
Customized courses for mainland
and overseas organizations

BEEAREIIRE
B RSSNEE B R

AEERBERLGAREELABE2EN
BHE  BEBE2 IR HEERM
2HNEBRINAEBRYE - BERAN
RS EUARHRFNSHERR - i
LANEXEREREE  CRBSRY
BRABRATE LENFENKERRE
DF) BEFZMEE -

at 2823 1266 or csl@chamber.org.hk

www.chamber.org.hk/csl

HKGC&

Hong Kong General Chamber of Commerce
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Mark Your Diary

|4
Town Hall Forum: Smart City « Smart Hong Kong
Meet the ExCo —

The Hon Nicholas
Yang Wei-hsiung

2015 Chamber Events

JUNE )

Seminar: Latest Trends in Talent 'I 'I Workshop: Time Management
02 Assessment — what organizations around _
JUN the world do in assessing/selecting talents? JUN Smart City » Smart Hong Kong

Economic Policy Committee Meeting

Workshop:
03 Confidence in Making Speeches

JUN

HKCSI Executive Committee Roundtable
] 2 Luncheon: The Value of Services in the
J U N Manufacturing Process

HKCSI Executive Committee Meeting

Manpower Committee: Visit to
Cathay Pacific City Guangzhou Training — Closing Ceremony

CSI Executive Committee Meeting

04 Annual GC / Council Meeting with the CE

JU N -I 5 Shipping and Transport Committee Meeting

JU N SME Committee Meeting

05 Retail & Tourism Committee Meeting

SME Committee Dinner
JU N WEC Networking: Business over meals —

Essential Dining Etiquette

-I 6 Training: Effective Selling Skills

Town Hall Forum: Meet the ExCo — The ] ] ]
08 Hon Nicholas Yang Wei-hsiung JUN Taxation Committee Meeting

Workshop: How to transform your team
09 and build true engagement ? JU N Environment & Sustainability
J U N Committee Meeting

YEC Networking:
] 8 Latte Art Workshop

JUN

-I 7 Lawful Wages Calculation Workshop
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Roundtable Luncheon: Meet the Chamber Networking: Cocktail HKGCC Mission to
The Value of Services in Chairman Reception in Honour of Tianjin (15 — 17 July)
the Manufacturing Process the European Consuls

JUNE
18

19
22
23

24

25

26
30

General in Hong Kong

For further details and a complete listing i
of all our events, visit us online [a]

4 UL y

Good Citizen Award Presentation Ceremony BSP Workshop:
06 Interviewing Skills and Business Etiquette

Real Estate and Infrastructure
Committee Meeting

Seminar: Better Manage Your Overseas
07 Account Receivables

China Committee Meeting

DIT Committee Meeting

Seminar: Mindfulness:
Meet the Chamber Chairman 08 Rising above the Noise at Work

Membership Committee Meeting

BSP Closing Ceremony at Munsang College
Seminar: Developing a sustainable benefit ] O
programme strategy for talent attraction
and retention

Business over Meals at La Parole
Visit to MTR Corporation ] 4

Asia & Africa Committee Meeting

HKGCC Mission to Tianjin (15 — 17 July)
Americas Committee Meeting ] 5

MP Committee Seminar:

New Member’s Briefing Buying & Growing Talent
Training: Essential Will & Skills for Young WEC Event: TSL Jewellery Appreciation
Executives’ Next Step Up ] 6 Workshop at TSL Jewellery Flagship Store

Networking: Cocktail Reception in Honour of
the European Consuls General in Hong Kong

22 WEC Luncheon with Mei Ling

Financial & Treasury Services
Committee Meeting

Workshop: Coach Your Team to Provide
24 Premium Customer Service and Turn

Seminar: Optimizing Generational Diversity Transactions into Relationships

to Maximize Potential in Corporations
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Goals

Strategy for Talent Attraction

and Retention

B SR EERBAMEEAS
In a talent-driven market like Hong Kong,
An expert from Mercer will highlight some
sustainable and concrete methods to
increase SMEs’ competitiveness in at-
tracting and retaining talent.

1.Introduce the concept of ‘total reward’
2.|dentify possible gaps in your employee
benefits

3.Introduce employee benefits to increase
your value as an employer

ERHE L XEANERERERENA
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INEIRFIRFE N - ARAAFIURE A ©
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Young Executives’ Next Step Up
FRITHARRMEC LAMHER

Young executives who are looking for their
Join this workshop to learn and understand
the essential skills for your next step up!

e Building an impressive image

e Being highly motivated to standout
among peers

¢ Being a team player and showing leadership

e Above-average communication skills -
convincing without being boastful

FEITHASESE [ L] #ER - &Fg
BEHHEER ﬁﬂﬁ}%ﬁﬁﬁﬂﬁﬁéﬁfﬂkﬂ-@
O AAAERS EE E—E 2R TIEY
TEBNIRT i ERIE SR |
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o TEBREH - HIREEY

o REBERAIEIENEES

o BERRIFEBBEEE - REMXASIRN
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Visa Card

Optimizing Generational Diversity
BILFERER REERRXED

In order to excel in this war for talent, com-
panies now need to change their perspec-
tive and be more proactive in managing their
generational diversities.

e The business case for generational diversities
¢ \Ways to overcome generational diversities
challenges

¢ | everaging generational diversities in
Hong Kong

e Case studies in leading cross-genera-
tional teams

BEASFEHRRANSL - bERBNEE
BEE FREGHEBETINFRER -

T @AM -
 AHMEREROBERAST

o ITERS 2 AREF (R 2 RATOB SAODIR

« ARIMASAEBETIREREROTRER
« AEBEREBKOEDITH

Trainer: Janet Lung / lvan Wong

ECATiR AN 'E®C

Date: 23 June, 2015

HE: 2015 6238

Time: 9:30a.m.— 11:30 a.m

B OR300 E11EF309

Venue: HKGCC Conference Room,
22/F United Centre

HhEh: SEF—POREEELEGLEE

Language: Cantonese

BE BEE

Fees: Member $320 /
Non-member $650
(include coffee/ tea refreshment)

&H: B 83320/ 3EZ B$650 (BAE)

Trainer: Catherine Fok

ECEETR Emg

Date: 25 June, 2015

B Ef: 2015 F6H25H

Time: 9:30 a.m. — 5:30 p.m.

SIS EFOR30 E T F5K309

Venue: HKGCC Conference Room,
22/F United Centre

hE: SEFFL2NETELEEEEE

Language: Cantonese

BE: BRE

Fees: Member $1650 /
Non-member $2150
(Lunch not included)

BHH: g 8$1650/ IEG B$2150 (T8 FH)

Trainer: Andrew Ma

FCETR B3oRE+

Date: 30 June, 2015

A HA: 2015 468308

Time: 3:00 p.m. — 5:00 p.m.

5 f): RN

Venue: HKGCC Conference Room,
22/F United Centre

HEh: —HRLREABEEERE

Language: Cantonese

BE: ERE

Fees: Member $320 /

Non-member $650
(include coffee/ tea refreshment)
B g E$320/ & E$650 (BF<E)

Janet Lung,

Associate Director,

Mercer Marsh Benefits™,

. Mercer Hong Kong

BEEM

£ it & #BMercer Marsh Benefits™
RlAAEL

. lvan Wong,

Talent Business Consultant,
Mercer Hong Kong

- EEC
7 N EHEBA L HRED

Catherine Fok,

" Director,

g8 Senior Corporate Training

=z Consultant & People Skills Trainer
5l of C &S Consultancy

BERBRBE QR

ERMERER

AT BREIEIEM R EE

Andrew Ma, PhD,

Founder & Executive Director
of Chorev Consulting
International Co Ltd
BIoEEt
EEERERERAE
THAERAIRHA



rF E
FPECTD

EDFYrFoCczZ?r»

You're known by the company you keep.
And by the company that keeps you.

We enable you to focus on growing your business

You're in good hands with Tricor looking after your non-core
business support functions.

Tricor is a global provider of integrated Business, Corporate and
Investor Services. As a business enabler, Tricor provides
outsourced expertise in corporate administration, compliance and
business support functions that allows you to concentrate on what
you do best — Building Business.

Our Services Include:

¢ Accounting & Financial Reporting

® Business Advisory

e China Entry & Consulting

e Company Formation, Corporate Governance &
Company Secretarial

e Executive Search & Human Resources Consulting

¢ Fund Administration Services

e [nitial Public Offerings & Share Registration

e Management Consulting

e Payroll, Treasury & Trust Administration

www.tricorglobal.com
Member of BEA Group

BARBADOS ¢ BRITISH VIRGIN ISLANDS « BRUNEI « DUBAI UAE « HONG KONG ¢ INDIA ¢ INDONESIA ¢ IRELAND ¢ JAPAN ¢ KOREA ¢ LABUAN * MACAU

MAINLAND CHINA ¢ MALAYSIA o SINGAPORE  THAILAND ¢ UNITED KINGDOM e VIETNAM




APAC’
Innhovation
Summit 15

Connect - Collaborate - Catalyse

APAC Innovation Summit 2015 Series

ROBOTICS

24-25 June 2015

Grand Hall, Science Park

www.apacinnosummit.net

A | :
Gordon Cheng Dario Floreano David Hanson Homayoon Kazerooni
Technische Universitdt Ecole Polytechnique Fédérale Hanson Robotics University of California,
Minchen de Lausanne

Berkeley

Kay Matzner Marc Papageorge Robert Riener Norman Tien

Fraunhofer Gesellschaft (IFF) Spec Sensors Eidgendssische Technische The University of Hong Kong
Hochschule Zurich

A perfecf platform for you to be inspired and to network with industry partners for collaboration opportunities!

Register today!
gt HKGCC members are
L entitled to a 50% discount. H(STPT
i

Note: Information is subject fo change without prior nofice. ;i EI
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