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Sulding for the Future

nfrastructure development is, by necessity, a very long-term

undertaking. Planners evaluate current facilities, estimate future

trends and propose projects that will ensure that the roads, ports,
power and other foundations are available to support the next phase of
social and business activity. Ensuring that we have the capacity to meet
future demand requires foresight and planning, and we are in danger
of falling behind.

In the earliest days it was our safe deep water port; today, the
multitude of nonstop air connections are one of the main advantages
attracting business to our shores. Among our key economic sectors,
trading, logistics and tourism benefit most directly from investments
in airport infrastructure. But one should not overlook the importance
of air connectivity to the financial services industry and the
“headquarters” economy.

Studies have shown the importance of strong intercity transport
connections to the decisions companies make about where to base their
best people. Attracting knowledge-intensive sectors such as financial
and business services requires that we have the facilities to allow rapid
and efficient movement of people around various markets.

Today, we have this advantage, although it is anything but certain
that we will be able to retain it in the next decade. While we rank very
highly in areas such as administration and regulation, our tax rates
have lost relative competitiveness. Moreover, the development of
clusters around the Yangzi River Delta and Bohai Gulf are attracting
companies away from our neighbourhood. On the Mainland alone, the
number of airports is expected to increase to some 230 over the next
few years.

When Chep Lap Kok was first conceptualised in the 1990s, the
experts estimated a peak of 360,000 aircraft movements a year by 2040.
Last year — 26 years ahead of schedule — that figure was just under
391,000, and is now likely to top 600,000 by 2030. Adding another
runway, which would be operational by 2023, would enable a 50%
increase in passenger movements, and facilitate their contribution to
Hong Kong’s economy.

To remain geographically competitive, we need to beef up our
aviation infrastructure. Singapore isn’t sitting on its hands. Taipei
and Seoul are moving aggressively to expand capacity, perhaps in
anticipation that we will not be quite so nimble. Hong Kong has to
build the capacity we need for the 2020s now, before we lose our lead.

Your Chamber has long supported building the third runway,
and for good reasons. However, we do see the need for a bit more
transparency as to cost calculations and various funding proposals.
Perhaps transit passengers, who contribute little to our economy, but
make use of the facilities of the airport, might be asked to pay a bit
more. These are questions that need to be addressed, but once they are
dealt with, we need to move forward, and quickly. ¥
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N Jeffrey Lam is the Chamber’s Legco Representative
a He can be reached at www.jeffreylam.hk
\ ARBAEIDEENREK MEE - B www jeffreylam.hk

Capturing New
Opportuniies from the
NVainland's Development

ith Mainland China actively promoting regional cooperation,

Hong Kong should leverage its vast trading experience and sound

legal system to join hands with its hinterland. With more Mainland
enterprises “going out,” Hong Kong can reap the benefits from this trend.

During the NPC and CPPCC sessions in March, I submitted a proposal to
utilize Hong Kong’s expertise in driving forward the national strategy of “One
Belt One Road.” President Xi Jinping put forward the initiative of building
the Silk Road Economic Belt and the 21st Century Maritime Silk Road to
strengthen economic and trade ties with neighbouring countries and regions,
in the hope of reaching the goal of common development and prosperity.

In recent years, state leaders have frequent travelled overseas and secured
agreements to cooperate in various areas, including trade, infrastructure
investment and renminbi settlement. Against this background, Hong Kong
should leverage its advantages to explore new business opportunities with
the backing of the motherland, our pool of talent, as well as our legal regime
and seasoned experience in international trade. This can be done through
mutual visits, negotiation of free trade agreements, investment promotion
and protection agreements with countries along the route.

As Asia’s premier international financial, business and maritime hub,
Hong Kong can provide a broad and deep range of financial and legal services
to Mainland enterprises operating in overseas markets. We are in a unique
position to help them adapt to international standards.

The Hong Kong SAR Government can also establish a high-level
communication platform managed by a dedicated department with major
cities in the Mainland, especially the regional governments along the 21st
Century Maritime Silk Road. This would improve information exchanges and
facilitate the flow of goods and services of Hong Kong to foreign markets.

To grasp opportunities arising from the Mainland’s growth, Hong Kong
should expedite infrastructure development. I have been reiterating in LegCo
that the urgent tasks for Hong Kong are to build a third runway and complete
the construction of the Hong Kong Section of Guangzhou-Shenzhen-Hong
Kong Express Rail Link. However, the city has been caught up in endless
“internal friction” with filibusters and non-cooperation by pan-democrat
legislators, preventing the legislative bills from being ratified and delaying
funding requests for major projects. Meanwhile, it also reveals the social
and economic frustration among young people. As such, during the CPPCC
meetings, I suggested the Central and SAR governments set up a permanent
communication channel to fully listen to and understand the views of
young people. After all, they are the future leaders of Hong Kong. The SAR
Government should invite aspiring youngsters to participate in relevant
statutory and advisory bodies, to let them speak up and develop a sense of
commitment towards society. &
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.

Send your views to ceo@chamber.orghk
BAEEGRE, =5 - B : ceo@chamber.org.hk
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~egulating, Intellgently

he art of government is balance: balancing
conflicting interests, balancing different
policy options and balancing the need
to impose restrictions against the need to be
accepted as a worthy, thoughtful and enabling
government. It is a delicate act, and one that few
get wholly right.

Here in Hong Kong, one of the balancing
acts is between preserving our long and famous
legacy as a free and open economy, and assuring
that our markets are properly regulated for
the benefit of everyone in society. We capture
the meaning in phrases such as ‘positive non-
intervention, ‘the market leads, government
facilitates, and ‘big market, small government.
More recently, we are pursuing an ‘appropriately
proactive’ approach, with an emphasis on cases
of market failure.

How do we determine that markets have
failed, and how do we decide on the best possible
response if such is proven to be the case? Hong
Kong is rated as among the top business and
financial centres in the world, but we didn’t
earn that status through heavy-handed state
intervention. Rather, we started from the
understanding that the best possible outcome
would arise where everyone has an equal
opportunity, and the institutions that govern us
do so both fairly and with a light touch.

Hong Kong is frequently cited as a great place
to do business, but, that doesn’t mean we can’t
learn new tricks. In recent years there are some
very interesting approaches to smart regulation
that are making a real difference

Perhaps the best example is the U.K., where
the British Government is reducing regulation
through a “one in, two out” approach. When
introducing a new regulation, the principle is
that old, perhaps obsolete regulations with a
combined cost to business of twice that of the
new regulation will be removed from the books.
For every pound of compliance cost incurred by
a new British business regulation, at least two
pounds of cost will be removed from the books.
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Every six months, the Department for Business,
Innovation and Skills publishes a statement of
new regulation and those to be introduced in
the coming half-year. They assess the regulatory
impact in terms of the cost to business. If a new
regulation will add £20 million, other rules costing
at least £40 million will have to be stricken from
the books, because the sum of newly imposed
regulatory compliance costs must be no more
than half of the cost savings realised by removing
old regulations.

It goes even further. The UK. Government
includes “review” and “sunset” clauses in
regulations to ensure that they are reviewed
regularly. A review clause questions whether a
regulation is required, effective, has resulted in
unexpected costs, and attained intended benefits.
A sunset clause puts a lifespan on legislation
by allowing regulations to expire automatically
after seven years unless the Government renews
them. For example, in January, it decided to
renew regulations protecting consumers and
ensuring the market is effectively regulated
by the Financial Conduct Authority. This isn’t
controversial, but it needed to be thought about
again, years after its first enactment, to determine
that it still makes sense. Accompanying the policy
minister’s request to renew this authority was a
signed Impact Assessment statement, justifying
the action.

Here are some of the questions that need to be
answered, and which would probably be useful
ones to ask ourselves when we pass new rules:

B What is the problem under consideration?

B Why is Government intervention necessary?

B What are the policy objectives and the
intended effects?

B What are the policy options considered,
including any alternatives to regulation?

The last is my favourite: justify what you
intend to do, not only in light of other things that
might be done, but also against the prospects of
doing nothing at all. Weigh the costs and benefits,
and then decide. ¥
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Big banner, Poster ads

Token vending machine covers
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Handrail cover near turnstile
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Posters on glass wall
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Press conferences backdrops
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Mark your diary:

11 May, 3p.m.
Pre-event Press Conference at
HKGCC, Theatre (Admiralty)

29 May, a.m.
Press Conference at Tram
Station

29 May, a.m.
Party Tram Ride

29 May, p.m.

Press Conference at Central
Ferry Pier

29 May, 10a.m.-5p.m

Photo Opp @ Mini Hong Kong!

+ On a first-come-first-served basis and subject to availability
* Logos will be listed chronologically based on booking confirmations
« HKGCC reserves the right to have the final decision in case of any dispute
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Jm Thompson:
Still High on Hong Kong
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Jim Thompson set up a moving company in a tiny office in
Yokohama in 1965. Today, Crown has 265 offices in 60 countries,
and operates a diverse range of businesses. The Bulletin’s Editor

Malcolm Ainsworth spoke with Jim on the company’s
50th anniversary about how it all started
REEEAM965FEMER L — M/ EMEAT © BESH - CrownBE2HRE0EERR 5265
WER - EESTMES - SFEECoWnIEAS0BE - (THAT) AEEFERRARS
BT TEY > BUEADNRBE

Bulletin: Congratulations on the 50th anniversary of
Crown. How did you celebrate this major milestone?
Jim Thompson: We use 4 February 1965 as our starting
day, so I went back to Yokohama where it all started and
met with the Mayor of Yokohama, who is a remarkable
woman. For our 265 offices around the world, each had
their own little party, but the thing that I am the most
proud of is that every branch celebrated by choosing a
local charity that they wanted to support, and whatever
money they raised I promised to match the amount for
their chosen charity. That idea was dreamed up by staff. In
Hong Kong, 70 of our staff ran around the Happy Valley
race track four times — one lap for each decade that we’ve
been operating in Hong Kong — which was about five kilo-
metres. The money that we raised went to St. James’ Set-
tlement. I managed to do it, but it was quite a challenge.

B: You've just turned 75 and celebrated with your tradi-
tion of doing one push-up for each year. How did that
start and how have you stayed so physically and mentally
fit?

JT: Fifteen years ago one of the staff challenged me, not
knowing that I always exercise at home. The guy said
he would bet me HK$500 dollars that I couldn’t do 60
push-ups on my 60th birthday. So I did it right here in
my office. The staff were really surprised, so it became a
big deal and every year it is now a ritual.

Staying in shape started way back when I was with
some friends who were into exercising regularly. It just
became part of my daily ritual. I am glad I did, because
when you are in the second half of your life you don’t
want to crash and burn, you want to be in good health
so that you can enjoy the gentle years of your life.

B: How did you end up in Yokohama in the 1960s?

JT: When I was going to school in California, I took a year
off with a friend to go backpacking around the world,
which was very unusual back then, and hard work as we
had to travel by rail and ship. I was studying engineer-
ing at university, but after seeing the world, especially the
Far East and the Middle East, my perspective on life really
changed and I became more interested in history.
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The last part of the trip was in Asia, which fascinated
me. As soon as I had finished my studies and had done
my service in the air force, I returned to Asia. I needed a
job to survive and in Yokohama I got a job in a moving
company where my dad worked for the company’s U.S.
office. Unfortunately, he quit in December 1964 and I
got sacked soon after, but decided to stay in Japan. I had
become friends with a group of very talented Japanese
packers. Through my job, I had been selling moving ser-
vices to corporations in Tokyo, and thought if I could
fulfill their need for quality moving services — which
was quite a niche at the time — together with my packer
friends, I would have a good little business. I only had
US$1,000 at the time, so had to beg these packers to be

| prefer to reinvest the profits in the
business. Also, any leader of a
business has a responsibility to their
staff and to the community in which
the serve, which | believe is much
more important and rewarding than
just chasing profits.

patient with me as they could only be paid after I got
paid. They agreed and they did their job beautifully, so
that is how we got started.

B: Why did you decide to come to Hong Kong?

JT: After running the business for five years in Japan,
I met a guy from an American moving company who
wanted to open an office in Hong Kong. We said if I
could open a business successfully in Japan then I could
do it in Hong Kong. So we came here in 1969 to set up
an office, and we opened in 1970. It was very success-
ful, partly due to so little competition at the time, but
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also due to the timing. The Cultural Revolution had
driven a lot of people out Hong Kong in the ‘60s — which
was probably Hong Kong’s most treacherous time.
We entered at a time when the red guards were being
brought back under control, and companies were start-
ing to return to Hong Kong. So it was perfect timing and
the business was an immediate success.

B: Your partner sold his shares in the business in 1978,
and went back to the U.S. Why did you stay?

JT: The reality was that when we started here in 1970,
and saw how easy it was to do business from Hong Kong
compared to Japan, I realized that this was the place to
be. All of our other businesses and branches grew out of
our Hong Kong success.

B: How did you get the idea for the Crown logo?

JT: I wish had a more sexy story, but when I started in
Japan, we were called Transport Services International,
which was quite a mouthful. When we started in Hong
Kong, I wanted a logo with a symbol — it could have been
a bird or a frog, anything. I don’t know if it was sublimi-
nally because Hong Kong was a crown colony and there
were crowns on postal vans, but when we went to register
the company we wanted to call it Crown International.
Unfortunately, that name was already taken so we were
called Crown Pacific for much of our life. In 1995 we had
become a truly global business, so we thought Pacific
didn’t fit for a global company’s name, so we called it the
Crown Group.

B: You are called one of the nicest guys in business. Do
you think it is possible to be successful without being a
tough boss?

JT: You mean nice guys usually come in last and all that?
I think it is just a style of management. I often think
of this in terms of Warren Buffett or Donald Trump,
who have very different management styles. Basically, I
would not be comfortable with Donald Trump’s style. I
believe you have to have people with you because they
want to be and they believe in your vision, not because
they are scared of getting fired.

B: Why haven’t you gone public?

JT: A lot of the reason that we haven’t gone public is
that the company is growing and we have the money to
finance that growth, so we don’t need to raise capital.
But the most important reason is the long-term deci-
sions that I make would not be popular in a public com-
pany. Shareholders are constantly pushing management
to maximize profits and challenging managements’
decisions. I prefer to make decisions based on the long-



An education feature brought to you by YCIS
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YCIS Expands Access to Secondary
Education Through Scholarships

An education is even more than a provision of service at
Yew Chung International School (YCIS); it is a life-long passion.
For over eighty years YCIS has inspired generations through
their learning and development; accumulating a substantial
directory of student alumni, achievements and accolades.

Dr. Betty Chan Po-king, YCIS Director and School Supervisor,
firmly believes in opportunities for all and that every child
deserves an education; to be able to continue their international
education path with YCIS - even if obstacles appear.

Scholarships, of various categories such as Overall
Achievement, Music, Arts or Sports, are widely available for
Secondary students at YCIS Hong Kong; these can be multiple
academic years. Also, if families encounter circumstances
that could jeopardize their child's attendance, then assistance
can be sought. The passion runs deep at YCIS and the
opportunities for a student's efforts to be acknowledged and
encouraged all the way to their goal, are multiple.

One student to enjoy a multi-year Overall Achievement
Scholarship for her wonderful efforts, is 17-year-old Melody
(Man, Ho Yan). Melody attended Year 7 and 8, aged 11 and
12, at YCIS Qingdao and transitioned to the Hong Kong school
smoothly; she noted the similar internationalism amongst
the teachers, spanning countries across the world. Their
comparable teaching and communication styles made her feel
welcome and at ease.

Melody recognizes her own inner change, noting that a
truly international school such as YCIS, automatically welcomes
students through a delta of self-expression, critical thinking, and
creativity rather than funneled down one system of thought.
She reflects and comments, “A multi-cultural environment lifts
you, so you are not stuck in one culture (your own culture as
in @ one-nation system), so it brings you naturally in touch with

others. This adds to our ability to interact and we are constantly
encouraged to think independently with material given, not just
learn by recital”.

Melody decided to apply for a Scholarship to see how far
her efforts could be recognized, she refers to it as a celebration
of acknowledgement. She adds, “Opportunities are open but
you don't know what will come your way until you try. Have
faith in yourself”

When asked how the awarded Scholarship had changed
her life, she thoughtfully expressed, “Not only did | take an
opportunity but | also saw how to create an opportunity. In
completing the Scholarship application it made me dig deep
to find my core values (it specifically seeks this) it helped me
to define myself too. | see that | am able to work harder to get
what | want; it's recognition like a good pat on the shoulder. |
encourage other students to try, voluntarily applying, see what's
out there for you - it pushes you to do well in other things as
well as try even harder at something you are good at”

Melody attends Year 13, the final year of YCIS international
education and will be taking her IB external examinations in
May 2015. She received multiple offers at Universities and
looks forward to her natural transition to Degree studies, feeling
a sense of inner confidence and self-awareness.

The last opportunity for some remaining places is
available for external students to apply; the deadline
for scholarship application is 15 May 2015 for the
academic year 2015-2016.

For further information contact:
scholarship@ycef.com or call 3975 6820
and please visit our website: www.ycis-hk.com
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term health of a company rather than just profits. Of
course profits are important — they are the lifeblood of
the company — but I prefer to reinvest the profits in the
business. Also, any leader of a business has a responsibil-
ity to their staff and to the community in which they
serve, which I believe is much more important and
rewarding than just chasing profits.

B: Many companies worry that the cost of doing busi-
ness in Hong Kong makes it increasingly difficult to turn
a profit. Why haven’t you moved your headquarters in a
cheaper city?

JT: I think the expense of doing business in Hong Kong
is offset by other factors. The workforce here is fantastic,
and the productivity of both white and blue collar work-
ers is phenomenal compared to many other countries
in which we operate around the world. Also, although
you have higher costs, the tax structure allows us to keep

where we do the best

most of what we earn, which we can reinvest in the busi-
ness. In the 40 some years that I have been here, I still
find Hong Kong is still the place where we do the best
business. The earnings that we have here have allowed
us to develop our business around the world.

B: Are you optimistic about Hong Kong’s future?

JT: I am still very high on Hong Kong. I always believe
that Hong Kong is driven by the business community;
that is what creates jobs and that is what keeps the motor
running. The political scene debates about this and that,
but I don’t think politics is the big engine of Hong Kong.
If I were to look at the challenges to Hong Kong, I think
we have become overly dependent on the Mainland for
our retail and tourism industries, and some would also
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say for our logistics industry. From a business point of
view, you would never build a business that is depend-
ent on one big customer. It is really dangerous if they cut
back or drop you, then you will be in huge trouble. So I
would like to see us putting more emphasis on diversify-
ing our economy beyond China.

B: If you were Chief Executive of HK Inc, what would
you be focusing on?

JT: The Chief Executive’s job is really a thankless one. On
the one hand it is very difficult to keep Hong Kong and
China placated. In other words, make Hong Kong peo-
ple understand that we are part of China and we have
to do what China says, while at the same time convey to
China what Hong Kong people want. It is almost a no-
win solution, so in that sense, if I were CE, I would prob-
ably die from frustration and resign after six months!
I am happy that some people like Carrie Lam devote

themselves to try and balance everyone’s interests, but I
do get frustrated that our reputation is being hurt inter-
nationally because of the antics that go on in the Legis-
lative Council. It is embarrassing for Hong Kong and is
not the way a civilized society should behave.

B: How did you get the idea to open Crown Wine Cellars?
JT: It was a personal project we started in about 2000,
after I participated in a Government delegation to South
Africa. Donald Tsang, who was the Financial Secretary
at that time, led the mission and while visiting winer-
ies, Donald remarked that Hong Kong should be doing
more with regards to the wine business. Everyone
agreed, but no one acted on it. Sometime afterwards, a
man I knew in Hong Kong wanted to switch to a new



career, so I told him I wanted to start this wine business.
He knew there were a lot of caves and bunkers around
Hong Kong, so we went looking at some and negotiated
with the Government to rent one to us.

The business was slow at first, as we had to con-
vince people to store their wines in the cellar, but once
the wine tax was dropped, people started buying more
wines and needed somewhere to store them. With that
our business grew.

B: What advice would you give to young entrepreneurs
starting out?

JT: Some people say it too late for young people to start
a new business as they have missed the boat, but I think
that is ridiculous. There are still a lot of opportunities,
particularly in technology. My advice on that would
be because of the rapid changes in technologies it is a
dangerous field to get into, as things are always chang-
ing rapidly. But I do think there is a lot of potential in
technology. I would also add that on the entrepreneurial
side, it takes a lot of perseverance. You have to be pre-
pared to understand that any new business is not going
to be an overnight success. You should also not be saying
that you will sell it off in five years. You should make it a
life project and put your heart and soul into it. Then you
are more likely to be successful.

B: You have been sharing your experiences with young
people for over a decade. What seed do you try and
plant in their minds?

Cover Story &=

JT: T always tell the university business groups that they
need to create a person in their structure who can use
the power of their youth to do things for the commu-
nity. I think this is something that people and corpo-
rations who are on the lucky side of the community
should do to give back. It’s good for the community,
because the help you provide can truly change people’s
lives for the better, but also it gives the individual an tre-
mendous amount of pride and satisfaction.

There are a lot of good people who do a lot of work
quietly helping the community. In our company, we take
the attitude that we make money from the communities
in which we operate, so we have a responsibility to help
when we can. We cannot solve all the problems, but the
more people willing to contribute, then the more prob-
lems can be solved.

The other benefit is that staff are overwhelming posi-
tive. I give the green light and they get together and do
projects; things that I would never have even known
about had they not taken up the cause.

B: Do you have any plans to retire?

JT: T am ok to retire. I am not one of those guys who
want to die at their desk. We have just bought a place in
Ireland and renovated it, and I'll be happy to live part
of the year there. I am working on a succession plan for
myself and other senior executives so that the company
will continue to be in good shape. The whole plan of
succession though is a very emotional and tricky process
to go through. ¥&
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A Crown truck and Taikoo warehouse in 1975.
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Anshan Economic Development Zone Sets for Full Steam

Anshan Economic Development Zone, located in the west part
of Anshan city, is a provincial-level economic development zone.
It was recognized by the State Council as the National New-type
Industrialization Demonstration Base, National Value-added Steel
Products Manufacturing Base and National Production-related Services
Industry Demonstration Base. Currently, it is home to more than 1,000
industrial enterprises and 25 specialized markets represented by Red
Star Macalline.

The zone has fostered four leading sectors, including value-added steel
products manufacturing, high-end valves manufacturing, processed
coal tar products and modern service industry. It houses a number of
important facilities such as Anshan Vocational Education Town which
trains 100,000 students, Anshan Olympic Sports Center and Anshan
West High-speed Railway Station. The Shenyang-Dalian Highway and
the Harbin-Dalian High-speed Railway run through it and the Anshan
airport is situated within it. Making full use of its advantaged location,
abundant resources and solid industrial foundations, Anshan Economic
Development Zone has become a new growth engine to drive
Anshan'’s economic development.

Major investment projects
Business tower called” Gate of Anshan”

This business tower stands out as one of Anshan’s landmark buildings.
Close to the Shenyang-Dalian Highway and the Anshan West High-
speed Railway Station, the project has very convenient traffic access.
Positioning itself as a multi-functional business center, the business
tower provides office space, accommodations, and catering, conference
and entertainment facilities, with the aim of becoming the only star-
rated hotel in western Anshan.

The project includes tower A and tower B. The tower A is a 24-storey
building which has a total floor area of 96,800 square meters; the tower
B is also a 24-storey building with a total floor area of 72,100 square
meters. So far 90 percent of construction work has been completed,

the building roof has been sealed and the curtain walls are completed.

Favorable policies: Anshan Municipal Government will give greater
priority to supporting related infrastructure.

Investment method: investors can wholly own the buildings at the cost
price or partner with us in other ways.

Modern logistics base

Adopting supply chain management and backed by information
technology, the project aims to be a comprehensive warehousing and
logistics base which provides various services such as warehousing
services, distribution services, logistic services and property
management.

The project consists of an e-commerce industrial park and a logistics
park. The e-commerce industrial park has 12 buildings with a gross
floor area of 148,000 square meters. The logistics park houses 13
buildings with a gross floor area of 87,000 square meters. A total area
of 400,000 square meters in the logistics park can be developed.
Favorable policies: Anshan Municipal Government will give greater
priority to supporting related infrastructure. For existing projects, they
will be sold at cost price. For new projects, incentives like tax break and
subsidies will be available to investors.

Overview of Anshan

Anshan, located in the mid-south of Liaodong Peninsula and richly
endowed in mineral resources, is hailed as the” steel capital of China".
With the famous port city of Dalian to its south and the Liaoning
provincial capital city of Shenyang to its north, Anshan covers a total
area of 9,252 square kilometers and is home to four million people.
The GDP of Anshan hit RMB 272.1billion in 2014. It is the third largest
city in Liaoning province, and the fifth largest in Northeast China.

Anshan Economic Development Zone is keen to attract investors
around the world. Please visit our website at www.aswjm.gov.cn or
contact us on aswjmwlc@163.com.
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David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
" ABEAEAFELBER BUKE - 8 : david@chamber.org.hk

Changing Tastes

ong Kong households are spending much less

on food than in the past, and doing so in order

to buy financial services. That’s the result of an
analysis of private consumption expenditure between
1966 and 2014. What it tells us about how we divide up
the household budget may be surprising. The first chart
gives the broad overview of the past several decades.

Less spending on food shouldn’t be such a surprise.
In rapidly developing economies, the family food
budget shrinks in relation to other spending as incomes
rise. Real spending on food and non-alcoholic beverages
rose 3.6% p.a. over the past 48 years, whereas spending
on tobacco fell by 0.6% a year.

The fastest growing categories, again reflecting rap-
idly improving standards of living, were in furniture
and household furnishings (+9.9% p.a.), personal care
products and services (+7.6% p.a.) and transportation
and communications (+6.9% p.a.).

Each of these spending choices tells a story of rising
prosperity. As incomes rise to the point where buying
more food (or eating in expensive restaurants) isn’t a
very attractive option, money flows toward creature
comforts. The focus turns to improving the home living
environments (furnishings), pampering oneself with
hair styling or manicures, or buying the latest model
mobile phone or even a car.

The other large shift over time has been in the
obscure “other services” category, a catchall for things
such as life insurance, stamp duties, all kinds of financial
service fees and, oddest of all, services charges in restau-
rants and cafes. Between 1966 and 2014, this category

rose as a share of total household spending from 9.4% to
22.3%, a 7% average annual increase in real terms.

Dividing value by volume yield price changes. Accord-
ing to the data, the highest inflation was in educational
services, a whopping 8.1% p.a., and just under double
the rate of other price changes. In other areas, such as
durable goods, prices rose quickly for a long time, but
have fallen consistently in recent years.

The second graph compares prices changes between
household durable goods and services. The former, which
in the past 16 years have consistently fallen in price, are
almost wholly imported, and in more recent years will
reflect the “China price.” The latter, locally produced ser-
vices that are bought by families, are much closer to the
overall rate of inflation, because these businesses must
keep their prices in line with both costs and competitors.

The spending patterns that emerge from the data can
also show us trends beyond our borders. In 1997-98, for
example, in-bound tourism spending fell by more than
one-quarter as people in Korea and much of South-east
Asia saw the purchasing power of their money collapse. At
the same time, out-bound tourists branching strong Hong
Kong dollars spend 8.7% more during the same period.

Jumping ahead to 2003, when the fear of SARS froze
people in their tracks, and out-bound travel spending fell
by nearly 11%, while inward earnings were flat. The latter
was largely due to easing of visa regulations on Mainland
visitors, and provided critical support for the local econ-
omy at a time of great distress. Those passing through
Yuen Long this month might do well to remember when
visitors of any kind were both welcome and rare. ¥&

Hong Kong Household Spending Patterns Price Changes
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‘Always Go One Step Further

[ZREBEZD |

One of Hong Kong's most trusted brands plans to go global

BREERESIEERR

t is no fun having a cold; in fact it makes you feel

downright miserable. One company, however, has

embraced runny noses and sneezes to create fresh,
fun advertisements that make us smile. While poking
fun at poor souls who are suffering from a cold, the ads
don’t just make us smile, they keep the brand fresh in
our minds when we need to buy some medication to
ease our own cold symptoms. As a result, Fortune Phar-
macal’s signature anti-cold and flu medicine has been a
top seller in Hong Kong for 16 consecutive years.

Fortune Pharmacal comes across as a young com-
pany, but it actually celebrated its 60th birthday last year.
The 100% Hong Kong grown company was established
in 1954 by Hong Kong entrepreneur Lai Yung Kwoon.

“My father thinks that advertising is the best way to
promote our products. That’s why we invest a lot in pro-
ducing good TV commercials,” William Y.F. Lai, Chief
Executive Officer of Fortune Pharmacal Co Ltd, told
members at the Chamber’s Entrepreneur Series Lunch-
eon on 26 February. “Our ad slogan, ‘Always go one step
further, conveys our brand message that we dare to take
extra steps for customers’ health needs.”

| believe many Mainlanders
are more concerned
about quality than price

Competing with giants

Lai used to help his father with the business when
he was a young boy, but admits he was never passionate
about the family business. “I didn’t see much potential
when I started working in the family business in the
1980s,” he said.

His view changed during a chance encounter while
on holiday in Phuket. “I met a guy there and while we
were chatting I told him that I worked at Fortune. To
my surprise, he was GlaxoSmithKline’s (GSK) Market-
ing Director and he knew our brand well. He said that
Fortune products were so popular in Guangdong that
he found it hard to expand GSK’s market share, because
Fortune had a solid customer base there!”

That chance encounter made Lai view his father’s
company in a completely new light, because he never
imagined that global giants like GSK would have even
heard of such a small company like Fortune, let alone
consider them tough competition. He came to real-
ize that Fortune had the ability to compete with giant
companies and win. After his holiday, he started making
big plans for the company, and set about taking on the
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Entrepreneur Series ¥ KA 5|

lucrative painkiller market, which involved competing
with the well-known brands, such as Panadol.

His plan allowed Fortune’s painkiller Fortolin to take
a respectable market share, which gave Lai the confi-
dence to launch other product lines that are now widely
sold in Hong Kong, Mainland China, and Macao, as well
as the United States and Canada.

Opportunities everywhere

Lai said his expansion in the Mainland was a bit of a
bumpy ride at first. “Regulations in different provinces
in the Mainland vary and you have to go through a lot
of procedures before you can sell products in a certain
area. We first started our business in the Pearl River
Delta area, then gradually expanded into Shanghai and
Fuzhou,” he explained.

“Another concern was pricing. It’s always hard to pre-
dict the price range that customers will accept. In 1993,
when we officially launched our products in the Main-
land, our cold tablets were priced at RMB20. Most local
brands were selling their tablets for just two or three ren-
minbi, which we could not compete with. Luckily, many
people were willing to pay a higher price because they
trusted imported products. I believe many Mainlanders
are more concerned about quality than price.”

The company is planning to expand into other mar-
kets, like Europe and Singapore. “We’re getting ready to
become a Pharmaceutical Inspection Convention and
Pharmaceutical Inspection Co-operation (PIC/S) mem-
ber. PIC/S provides internationally recognized guide-
lines for the manufacturing of drugs, so by complying
with their guidelines, it will be easier for us to enter
overseas markets,” he said.

A big step forward

To cope with future growth, Fortune will be relocat-
ing its office and manufacturing plant, but will remain
in Hong Kong as the Hong Kong brand carries weight.
His new plant in Yuen Long Industrial Estate will open
in 2018, and cover 400,000 square feet.

“We have been focusing on OTC medications, but
with our expanded capacity and upgraded equipment,
we plan to develop prescription medicines to diversify
our business. Of course we will have to hire more staff to
ensure quality;” he said.

The new site will include a fitness centre, as he wants
to encourage his staff to keep in shape. “By providing
fitness facilities for staff, we hope they will be motivated
to do more exercise, which will also help maintain a

» o>

good work-life balance for them.” R
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Commencement of Statutory Paternity Leave
MREMEENFLMN 2015 F 2 B 27 AHz&HE - IS (RERH) HHERBERE

ERI R A BB /13

BROBEER 3 REER -

Male employees with child born on or after 27 February 2015 are entitled to 3 days’ paternity
leave for each confinement of their spouse/partner if they fulfil other requirements as
stipulated in the Employment Ordinance.

Ag www.labour.gov.hk

= A February 2015

§8 27171771 (Wtzv4RE [1823] $282 the hotline is handled by “1823”)

E#E

6 & 27'/?"'
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Labour Department
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Celebrate

MBS - ARG

mEEEE

/L:\

every gorgeous moment at Dynasty.

2E
Celebration Menu
HEIETRASRTEENE
Roasted whole suckling pig and jellyfish salad with
passion fruit juice
ZERBTTES
Baked crab shell stuffed with scallops and crab meats
g R E MRS
Abalone soup double boiled with
cabbage and chicken
FERRE - T HBLEBNES
A whole 25 heads fish maw stewed with sea cucumber
IREERIREEIR
Baked lobster with truffle oil
TBEREREN
Steamed twins fresh garoupa
B EORMIET &t
Deep-fried chicken with scallion in soya sauce
BSFHREEE LD FREFR
Poached seasonal vegetables with morel mushroom,
fresh yam and wolfberry fruit in fish soup
B RIEER
Fried rice with assorted meats wrapped in a lotus leaf
B NF
Braised e-fu noodles with shredded dried scallops
and enoki mushrooms
MBS HACHER  KFIME - EURER R
Mini-chilled mango sago cream, deep-fried sesame
dumplings, chilled coconut pudding with bird's nest
BRERRE
Fresh fruit platter

To be served at HK$18,888.00 Plus10% service charge
per table of 12 persons.
(4 =1 / for 12 persons)

BRGENEEER @ B EBHNEMRRNER
RIRT B HEMNBATABSRNEBRIK °
BERRNBEEREE LEEXR - REXMAR LEBEK -

Feast like royalties at Dynasty in the gracefully made private rooms
with lavish decor, every guest will be amazed by the exquisite
Chinese cuisine with all the delightful extras to make your special
day even more memorable.

BEREMN F - BAEACRETIIREEES
Book five tables or above, you will be entitled to the
following benefits:

s REBIHERIRELGEDZRIAFTEMENERANER
Overnight stay in Dynasty Suite with in room American
breakfasts for maximum 2 persons

e BIE - BHE - LZMBERKENINEFANER
Welcome champagne, fresh flowers, strawberries and
chocolates in the Dynasty Suite

s ERE BFRT/ )\ NREBEERIMEXIRG

(RIR—#HE)
Complimentary 5 hours of chauffeur-driven limousine
service on event day (applicable for one car only)
Z2ERARENARRSERRE (B T FOREBR 116)
Comphmentary personal butler service on event day
(from 6pm to 11pm)

* RFIRE (BF L)

Free corkage for one bottle of liquor per table

» GENREBEBGERE(TRIEDR)

Six sets of hotel invitation cards per table (exclude printing)

» GIEBTERER
Fresh floral centerpiece on each dining table

o \HAAZETE
Maximum eight pieces of corsages

 FEREERAL MR
Embroidered guest signature book

o REEZRAET
Free flow of Chinese tea

o it

Provision of grooming room
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ENQUIRIES

Ms Sharon Chung

Tel: (852) 2823 1203

Email: membership@chamber.org.hk

ADMIS Hong Kong Ltd
DERRRBEERAR
Mr Eric WONG ZE# 5t 4£
Managing Director
http://www.admis.com.hk

Far East Horizon Ltd
BRAEERAF

Mr Fanxing KONG fLEE %4
CEO
http://www.fehorizon.com

amberezia

e 18 R A

Amberozia Ltd
RINBHBRLA

Ms Nancy Leung Yun CHUI E = fifZ+
Founder & Director
http://www.amberozia.com

FERRERO.

Ferrero Asia Ltd
BrIZEMNBRAR
Mr Mauro DE FELIP
Managing Director
http://www.ferrero.com

Beatific Jewellery
International Group Co Ltd
BEKRBEKREBEERA R
Ms Jana TSE

Business Executive

Galaxy Resources International Ltd
S RERFAERLDE

Mr Anthony TSE #i 2B 5t 4

Managing Director
http://www.galaxylithium.com

130NMoeXA

Bondex International
Textiles Ltd
FEEBRHBERAT
Mr Baldwin YIH

Director
http://www.bondex-group.com

GIANNI-ORIGONI
GRIPPO-CAPPELLI
PARTNERS

Gianni Origoni

Grippo Cappelli & Partners
Mr Stefano BEGHI

Managing Partner

Dodo Cosmetics Co Ltd

Green Tomato Ltd

ZEZERRBRATE (!J GreenTomato"® FEMBRAA
Mr Won Soon PARK Mr Ping Kam KOK 2[R %4
Director CEO
http://www.gtomato.com
Eco Oil Co Ltd HW Fok & Co
BEEARLF BREE TSR
E i:: ::J OIL IE)/I.r Alvin Yuok Lun LI 22254 m Mr Wai‘l\/ling FOK EZH%4
irector Managing Partner

http://www.hwfokcpa.com.hk

S-pirint
www.e-print.com.hk

eprint Group Ltd

eprint KEERA A

Mr Mike Pak Wai TSUI #1255 4
Executive Director
http://www.e-print.com.hk

Inetol Headwear Co
HEMEEAT

Mr Albert Hoi Kwang CHOW
Managing Director
http://www.inetol.com

evefrtisT
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Eventist Hong Kong Ltd
AHEB)ERAT

Mr Terry Moon Fun DAO S& i 854
Director

http://www.eventist.com
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Kingsley Consulting Group Ltd
Mr Trevor TONG E 4452 5
Chairman & CEO
http://www.kingsley.hk



@ENERGY

Kiu Hung Energy Holdings Ltd
EHRRIERBIRA R

Mr Dennis Won Kong YU & it &
Chief Executive Officer
http://www.381energy.com

New Members #i&€ 8

3 SAVING DEL BENE®
g

Savino Del Bene China Ltd
s ElFa1E B e EIER A A
Mr Fabio CIARDI

Managing Director
http://www.savinodelbene.com

LEE HECHT
HARRISON

Lee Hecht Harrison HK Ltd
Ms Letty MA FZEZE 2+

Business Development Director
http://www.lhh.com

TC Marketing Co Ltd
Miss Winnie Sze Wing CHEUNG
Director

Management Consultancies
Association of Hong Kong Ltd
HREERBHEERAT
Mr Kwok Ki YEUNG, JP 15 EI 5t 4
Chairman

http://www.mca.org.hk

Tek Design Associates Ltd
Mr Chun Fai TAM

Project Director
http://www.tekdesign-tgg.com

MARCO POLO

The Marco Polo Hongkong Hotel
Mr Raymond LAU

Director of Sales
http://www.marcopolohotels.com

Titonie Ltd

EHARAA

Ms Eva Yi Man CHENG #8422+
Human Resources &
Administration Manager

& MARSH

Marsh (Hong Kong) Ltd
ERREERRERE
(BB)BRLAF

Ms Irene TONG 522 2+
Head of Sales, Hong Kong
http://asia.marsh.com/hongkong

g

United Services Recreation Club

Hong Kong's Best Kept Secret

United Services Recreation Club Ltd

Mr Noel BURNS
General Manager
http://www.usrc.org.hk

MB Jewellery Ltd
Mr Marco LIU B3 5%

Vv

Veco Invest (Asia) Ltd

HTEEEEEEMNBRAR

@MB Director Mr Peter LEE
Managing Director
http://www.vecoinvest.hk
Megabyte Ltd WH Group Ltd
BREFRRERAH 04 e BNEBRARLF
@ negat yte Mr Matthew MAN Wil BROUE Mr Long WAN #2454
CEO Chairman & CEO

http://www.myndar.com

http://www.wh-group.com

oxyvital. &

Oxyvital International Ltd
SR NBEBEERAF
Mr Lars KIRCHHOFF
Managing Director
http://www.oxyvital.com

Wong & Cheng

Consulting Engineers Ltd
EWREE TRMERAR

Dr Sammy Yin Nin CHAN BRIE £ e 4
Chairman

http://www.wcce.hk
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Traditional Chinese Virtues

RM Group believes in serving its consumers’ needs and safeguarding their health,

reports staff writer Elmo Wong

ost young people in Hong Kong used to turn

up their noses at the notion of visiting a Chi-

nese medicine practitioner when they were
unwell. They believed it was something only for old
people; a notion reinforced by the strong smell and bit-
terness of the medicine.

Mark Chan, Chairman and CEO at RM Group, said
he has noticed a growing trend that more Hongkongers
of all ages, as well as foreigners, are turning to traditional
Chinese medical treatments to cure their ailments.

“Chinese and Western medications cure people in
different ways. Some Chinese medicine can be used
to nourish your body while Western drugs cannot,”
he explained. “Besides, Chinese medical treatments
emphasize recuperation, and can heal some chronic
pain symptoms.”

Safeguarding consumers’ health

Established in 2002, RM Group is committed to
improving its patients’ health by using high quality Chi-
nese health products. The very competitive health product
market has given way to some unscrupulous practices by
one or two of companies that tarnish the whole industry.
Chan strongly believes that his company has a mission to
safeguard consumers’ health.

“The longer you stay in the market, the more
responsibility you feel that you have to shoulder. As a
businessman, I believe I have a responsibility to not
only earn money, but that I also need to safeguard
consumers’ bottom line, and to reach for the high-
est standards in this business,” he said.

To accomplish this, Chan and his team
devote themselves to developing new prod-
ucts with formulas that best suit the mar-
ket. “We want to bring the highest quality
products to consumers. To do this, - J
we need to find the best ingredi- 3 -~
ents and produce the product in “ -
the countries of origin so that as | ¢
much of their beneficial ingredi-
ents are retained as possible.”

Today, RM Group has expanded
its production lines from Hong Kong to Taiwan,
Japan, Malaysia, New Zealand, Australia, and the
U.S.. “The health product business is constantly
changing with companies coming and going.

30 APRIL 2015 The Bulletin T.% 4 \

If you introduce a new product today, you find the next
day there are several similar new products competing
with your product. That is why quality is essential. If
you give consumers quality products, they will come
back and be loyal to your brand.”

Key to success: Good reputation

Chan said giving consumers confidence in a product
is crucial, which is why he places so much emphasis on
quality control. “We have to examine each product care-
fully, and we are very strict on our quality control. We
require factories to hand in test reports, and we do sam-
ple inspections regularly”

RM Group cooperates with Hong Kong Chinese Medi-
cine Authentication Centre (HKCMAC), a wholly-owned
subsidiary of Hong Kong Baptist University, to conduct
safety and quality control tests on its popular products.

Chan is also placing much emphasis on building his
brand. “When consumers first get to know the product, it is
usually because of the branding or spokesperson. If the prod-
uct works for them, they will start recognizing the product’s
brand name. Branding is a long process, it takes time for cus-
tomers to gradually remember a
brand, but ultimately, we
hope that the custom-
ers will remember RM
Group,” he said. “Then
we will be able to

consider  our-
selves successful.”
However, in
such a competi-
tive market, and
some unscrupu-
lous shysters pro-
ducing fake, low
quality products,
or even harmful
products, a rep-
utation for qual-
ity is essential.

“You always get
one or two bad apples
in any business, that
is unavoidable. But

the  overwhelm-
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If you give consumers quality products,
they will come back and
be loyal to your brand.
EEMBEERE  HEEANSEOREE o

ing majority of businesses are not solely focused on
money. We run our business with a strong sense of
responsibility and conscience. We cannot control what
others do, but we can ensure we do our best to main-
tain the quality of our products. Consumers are gener-
ally more concerned about quality than price, so will
shun cheaper, inferior products in favour of quality
and effectiveness. We will safeguard the high standard
of business ethics,” he said.

The next step: China market

Chan explained that he has invested a lot of time,
energy and money in securing the quality ingredients for
his health products, which has made RM Group one of the
most well-known Chinese medicine companies in Hong
Kong. However, he still has one market that he wants to
bring his products and services to: Mainland China.

“In the next few years, we are planning to allocate
more resources to develop the China market. We are
cooperating with Mainland firms on a number of
projects and we would like to expand our mission in
China,” he said. &
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Established: 2014
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he Hong Kong Executive Council approved

plans for the Hong Kong International Airport’s

(HKIA) expansion into a three-runway system
(3RS) on 17 March. The expansion will help maintain
Hong Kong’s competitiveness and status as a global avi-
ation hub, and cater for our long-term economic and
development needs.

The project, situated on 650 hectares of reclaimed
land, will comprise a new runway, taxiways and aprons,
a third runway concourse, an expanded Terminal 2, an
automated people mover and a baggage handling sys-
tem. It will take eight years to complete, with the earliest
completion date being 2023.

3RS is indispensable

There is an urgent need to build a third runway. In
2014, HKIA handled 63.35 million passengers, 4.38
million tonnes of air cargoes (see Table 1) and 391,000
aircraft movements. Every day, about 1,100 flights fly
to or from some 180 destinations worldwide. During
peak hours , 66 flights fly in or out of Hong Kong. As
the maximum capacity of the current two-runway sys-
tem is 68 flights per hour, HKIA will soon reach satu-
ration, likely in the next two years. We all know that it
takes time to complete mega infrastructural projects.
Therefore, it will be too late if we procrastinate, thus not
meeting Hong Kong’s long-term air traffic demand.

Competition from neighbouring airports

Hong Kong is facing intensifying competition from
airports in Singapore, Seoul, Shanghai, Guangzhou and
Shenzhen, where further expansion in their capacity is
underway (see Table 2). Without further expansion of
HKIA, Hong Kong will eventually lose out to our com-
petitors in not only aviation but also related industries
such as logistics, tourism, trade and retail. Such wide-
spread consequences imply that the implementation of
3RS should be sooner rather than later.

Airport capacity after expansion

According to IATA Consulting, the 3RS can handle
around 100 million passengers, some 9 million tonnes
of cargo throughput and 607,000 flight movements by
2030. With the trend of international trade activities
gradually shifting from the West to the East, Hong Kong
will definitely benefit from the 3RS.

Economic value

The aviation industry anticipates that the new run-
way will bring about enormous economic benefits to
Hong Kong, including significant growth in employ-
ment opportunities. The Airport Authority (AA) pre-
dicts that it can create some 140,000 and 200,000 direct
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and indirect/related jobs respectively in 2030, a surge
of about 40% over the existing two-runway system. It
further estimates that an additional HK$455 billion eco-
nomic value (at 2012 price) will be generated to Hong
Kong’s economy between 2012 and 2061.

Environmental impact assessment

AA has completed a statutory environmental impact
assessment (EIA) covering 12 aspects including aircraft
noise, air quality, marine ecology and impact on human
health. A total of 250 mitigation and enhancement
measures, including setting up a 2,400-hectare marine
park, were committed in the EIA report to address
concerns on marine ecology from both the Advisory
Council on the Environment and the general public.
The Director of Environmental Protection granted the
environmental permit for the project in November 2014
with conditions fully taken by AA.

Financial arrangement

The project will cost HK$141.5 billion in money-of-
the-day prices. Based on a “joint contribution and user-
pay” principle, it will be funded by (a) bank loans and
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Table 1: HKIA's Passenger Number and Cargo Tonnage by Year

Year
Fi3

2005

2006
2007
2008
2009
2010
2011

2012
2013
2014

A

1

L W

- f

— —

We Need a 3RS

On the Horizon

F—  FRERRGEEERNER
Number of Passenger (in Mn)
EEE (BBAKX)

40.74
44.44
47.78
48.58
46.17
50:.92
53.90
56.47
59.90
63.35

3.40
3.58
3.74
3.63
3.35
4.13
3.94
4.03
413
4.38

Source: Transport and Housing Bureau &=

Cargo Tonnage (in Mn)
REER (BBELW)

BRI EaREER

to Sustain Our Competitiveness

bonds, (b) HKIA’s operational surplus, which has typi-
cally been paid to the Government as dividends, and (c)
end-users, including passengers and airlines.

The Government considers it reasonable to make
users pay as around 70% of HKIA’s passengers are non-
Hong Kong residents. Nevertheless, the Government is
also of the view that external borrowing should be max-
imized to lower the airport construction fee paid by pas-
sengers so as to reduce their burden. Given AA’s excel-
lent triple-A credit rating, external borrowing should be
financially viable. It will also allow the market to exercise
financial prudence in scrutinizing the business viability
of the project. AA will review its financial arrangement
proposal, in consultation with Government, to ensure
that the financing arrangement is fair and reasonable,
and the capital investment is well justified. To facilitate
public understanding and acceptance of the project, the
Government should consider disclosing the detailed
cost breakdown of the 3RS.

Pearl River Delta’s airspace
The Central authorities including CAAC are sup-
portive of the 3RS for Hong Kong to maintain its

global aviation hub position. Since 2004, the Civil Avia-
tion Administration of China (CAAC), the Civil Avia-
tion Department of Hong Kong and the Civil Aviation
Authority of Macao have set up a Tripartite Working
Group to formulate measures to improve the airspace
structure and air traffic control arrangement in the
Pearl River Delta (PRD) region to optimize the use of
airspace and enhance safety. The working group for-
mulated the “PRD Region Air Traffic Management
Planning and Implementation Plan” in 2007 to achieve
joint airspace planning, use of common standards and
harmonized flight procedure design for air traffic in
the region, thereby ensuring safe and efficient use of
airspace in the PRD region. This Plan has taken into
account the operational need of HKAI’s 3RS to achieve
the target maximum capacity of 102 flights per hour, as
well as the planned development of other key airports
in the PRD region (i.e. five runways for Guangzhou and
three runways for Shenzhen). ¥

Our full submission can be found on

the Chamber’s website.
MRSHERER N - B2 Eeme Mt
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Planned Number
of Runway (year)
iz WERBEHE (£14)

4 (2020) and 5
4 (2020)&5
4 (2015) and 5 (2017)
4 (2015)%5 (2017)

3 (2018)

3 (2018)

3 (2020)

3 (2020)

4 (2020) and 5
4 (2020)%5

Table 2: Planned Runwaytx al

Airport

Baiyun, Guangzhou*

BMNEE

Pudong, Shanghai

LR

Baoan, Shenzhen
 RYIEE

Changi, Singapore
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Incheon, Seoul
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Expected Cargo |
Tonnage (year)
ERER (F0)
2.5 Mn (2020)
250 AR (2020)
4.7 Mn (2020)
470 AW (2020)
2.4Mn"(2020)
2407 AN (2020)

Expected Number
of Passengers (year)
EEER (1)
80 Mn (2020)
8000% (2020)
80 Mn (2020)
8000% (2020)
45 Mn (2020)
45008 (2020)
135 Mn (2025)
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Yvonne Law is Vice Chairman of Deloitte Hong Kong.
RHBTBRILFE EEFH

Increase Hong Kong’s Competitiveness
by Lowering Profits Tax Rate

n the recently announced 2015/16 Budget, profits tax

related measures include one-off tax rebate, exten-

sion of offshore fund exemption regime, tax con-
cession for corporate treasury activities and extension
of tax deduction for the purchase of intellectual prop-
erty rights. However, the Financial Secretary did not
touch on lowering the profits tax rate, which has been
requested many years.

Hong Kong is renowned for its simple tax system.
Although it adopts a territorial system, it does not offer
many tax incentives. Hong Kong’s current tax rate is
16.5% for corporations and 15% for unincorporated
businesses. The higher rate for corporation was first
introduced in 1976 as a surcharge of 1.5% at that time. It
could also be said as an indirect tax on dividends received
by shareholders in place of a proposed direct tax.

In the eyes of many foreign countries, Hong Kong’s
tax rate is relatively low. However, is our tax rate com-
petitive compared to the neighboring jurisdictions? The
table below compares the current corporate tax rate of
Hong Kong and its neighboring jurisdictions.

Corporate Tax Rate

Hong Kong 16.5%
Singapore 17%
Taiwan 17%
Mainland China 25%

From the above table, it is prima-facie that Hong Kong
has the lowest corporate tax rate compared to its neigh-
bouring jurisdictions. However, in many cases, the effec-
tive tax rate in other jurisdictions are lower than Hong
Kong. Their tax rates were reduced from a higher level to
the current level. On the other hand, Hong Kong’s profits
tax rate has not been reduced since 2008/09.

Taking Singapore as an example, although the cur-
rent tax rate is 17% which is 0.5% higher than that
of Hong Kong, it has a general partial tax exemption
scheme i.e. the first SGD 300,000 of chargeable income
is partially exempt from tax. In addition, there are vari-
ous tax incentives for different industries and activities
e.g. financial services, funds, global trading, shipping
& maritime, tourism, event organizers, e-Commerce,
insurance, headquarters activities, processing services,
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legal firms, research & development, innovation, and
product development activities etc. Therefore, the effec-
tive tax rate in Singapore could be lower than Hong Kong
in many cases.

Why should the tax rate be lowered?

Foreign investors generally consider Hong Kong or Sin-
gapore as an ideal place for investments or regional head-
quarter in Asia Pacific. Given that the business environ-
ment in Hong Kong and Singapore are very similar, lower-
ing the profits tax rate in Hong Kong can enhance Hong
Kong’s competitiveness and attract more multinational
companies (MNCs) to invest in Hong Kong.

Reducing the tax rate in certain ways can also benefit
small- and medium-sized enterprises (SMEs) by reducing
their tax burden substantially. This can help to encourage
local people to start their own businesses in Hong Kong.

Profits tax revenue accounted for about 35% of the
Hong Kong Government’s revenue. One may doubt that
lowering the tax rate will reduce the Government’s rev-
enue. In the short run, the current huge financial surplus
can sufficiently absorb this. In addition, in the long run,
if more businesses are set up or increase investment in
Hong Kong, the tax revenue will ultimately be increased.

How should the tax rate be lowered?

Currently, profits tax is calculated at a flat rate of
16.5% on the assessable profits for corporations. In order
to lower the tax rate, the flat rate can be simply reduced
from 16.5% to say, 16% and gradually to 15% which is in
line with the rate for unincorporated businesses (Method
1).

There are alternative ways to lower the effective tax
rate, which could provide more benefits to SMEs.

B Introducing a two-tiered taxation system — for exam-
ple, taxing the first HK$2 million of assessable profits
at 12% and the remaining at the current profits tax
rate of 16.5% (Method 2); or

B Introducing a corporate allowance — for example, the
first HK$200,000 is exempt from tax and the remain-
ing at the current profits tax rate of 16.5% (Method 3).
Below is the illustration of the tax payable calculated

under the three different methods for an SME, Company A

which derives assessable profits of $500,000 and an MNC,

Company B which derives assessable profits of $5 million.
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Assessable profits ZRFi7H

$500,000

$5,000,000

Tax payable FE#Hi 5k $80,000 $800,000
[$500,000 x 16%] [$5,000,000 x 16%]
Effective tax rate BREHi= 16% 16%

Tax payable FE#iH: 7k $60,000 $735,000
[$500,000 x 12%] [$2mx12%-+($5m-$2m)x16.5%]
Effective tax rate EEEHH = 12% 14.7%

Tax payable FE£IB3 $49,500 $792,000
[($500,000-$200,000) x 16.5%)] [($5m-$200,000) x 16.5%)]
Effective tax rate EFEFH= 9.9% 15.8%

From the illustration above, an SME can gener-
ally benefit more if the tax rate is lowered by adopting
Method 2 (two-tiered system) or Method 3 (corpo-
rate allowance). Nevertheless, the effective tax rate for
large scale companies is still lowered under these two
methods, though not as substantial as small compa-
nies. These two methods can serve both purposes for
lowering the tax rate i.e. improving Hong Kong’s com-
petitiveness and encouraging local people to start their
own businesses. At the same time, it would not affect
the government’s tax revenue significantly.

If Method 1 (reduced flat rate) is adopted, the ben-
efit to both small and large sized companies would be
the same. However, the negative impact to the govern-
ment’s tax revenue would be greater.

One may worry that a company with large profits may
take advantage of the two-tiered system or the corporate
allowance by splitting into various companies so that
small profits will be booked in each company. However,
the tax savings may not exceed the administration cost
and expense for maintaining various companies. For
example, the tax payable can only be reduced by 4.5%
of $2 million (i.e. $90,000) under the two-tiered system.
Therefore, the practical risk of tax avoidance arrangement
may not be too high. But this can help the SMEs a lot.

Conclusion

While the Hong Kong Government seems to be reluc-
tant to offer various tax incentive schemes as compared
to neighboring cities in order to keep the taxation sys-

Instead of reducing the flat rate, the
Government may explore other methods,
such as introducing a two-tiered taxation

system or introducing corporate allowance.

tem simple, lowering the tax rate is a simple and direct
way to improve Hong Kong’s competitiveness. Instead of
reducing the flat rate, the Government may explore other
methods, such as introducing a two-tiered taxation sys-
tem or introducing corporate allowance. In addition to
improving Hong Kong’s overall competitiveness, these
methods would encourage local people to start their own
businesses by substantially reducing the tax burden of
smaller companies. At the same time, we hope the Gov-
ernment will pro-actively assist some Hong Kong indus-
tries with potential for development, or encourage “Made
In Hong Kong” businesses and products. These will bring
in opportunities and hope to Hong Kong, making Hong
Kong a better city with a brighter future. ¥&
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Working Together Towards
Universal Suffrage

EFEOEE R

he Chamber presented its recommendations on

6 March in response to the Government’s con-

sultation on the ‘Method for Selecting the Chief
Executive by Universal Suffrage.’ The Chamber supports
universal suffrage in Hong Kong, and we believe it is
crucial that we do not lose this opportunity to secure the
future prosperity and stability of Hong Kong.

“What Hong Kong lacks currently is the will to com-
promise, and both the political scene and society at large
are heavily polarized,” said Chamber Chairman Y.K.
Pang. “As the book, The Spirit of Compromise, states:
if politics is the art of the possible, then compromise
is the artistry of democracy’ We need to find a way for-
ward and that cannot happen unless people are willing
to compromise.”

The Chamber believes that we should not lose this
opportunity to move forward. In our submission, we
proposed a “through train” process, from the Election
Committee to the Nominating Committee as much as
possible to avoid complicating the process and inviting
arguments. This would also not make it necessary to add
any new subsectors or adjust the membership of each
subsector in the formulation of the new Nominating
Committee.

On the threshold for Nominating Committee mem-
bers’ endorsement, we believe the number should be
lowered from the current 150 to 100. We believe it is
crucial that the threshold not be overly prohibitively
restrictive. We need to ensure that aspiring potential
candidates will be able to put themselves forward for
election. However, there should be a cap of 250-300 on
the number of nominations a potential candidate could
receive to prevent only one person being nominated.

Once the list of potential candidates is finalized, the
Nominating Committee should cast secret ballot votes
and adopt either the “one person, maximum three
votes” procedure or the “voting on each person seeking
nomination” procedure to select two to three candidates.
Consistent with the decision of the Standing Committee
of the National People’s Congress, the two to three can-
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didates obtaining the highest number of endorsement
from more than half of all the Nominating Committee
members will formally become candidates running for
the Chief Executive election.

There is no single voting system which is universally
accepted as the model universal suffrage system in the
world. Each jurisdiction has developed its own politi-
cal heritage and particular characteristics, and conse-
quently requires modifications to address its specific
concerns. As such, the system adopted in the 2017 Chief
Executive election is not necessarily the final model and
there is still room to enhance it in the years to come.

Chamber CEO Shirley Yuen stressed that if we refuse
to get on the path of constitutional development, we will
lose the opportunity to move forward, and we will all
have to bear the consequences. “Hong Kong is a free, open
and pluralistic society. While we respect people’s right
to express their views, we must also accept that there are
parameters to which we must adhere,” she said. ¥
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Our full submission can be found on

the Chamber’s website.
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MAZIE L AAERNTEBUARE -

he burning issue about the Chinese political econ-
omy — and the “China model” in general — is not
whether the country can attain the 7% growth
rate prescribed by the Xi Jinping-Li Keqiang adminis-
tration at the just-ended National People’s Congress
(NPC). Of much more significance is the future of hard-
hitting, thorough-going structural reforms that were
once associated with “Likonomics,” a word that pretty
much disappeared from public discourse from late 2013.

Premier Li, who received 45 rounds of applause when
he delivered the Government Work Report on March 5,
sounded reasonably reassuring when he reiterated at the
post-NPC press conference that while “it is not easy to
sustain growth” under conditions of the “new normal,”
Beijing had “sufficient policy tools to baoqi [safeguard
7%])”

Since former premier Wen Jiabao injected 4 trillion
yuan into the economy in November 2008 to help China
withstand the shock of the global financial crisis, Bei-
jing’s main “policy tool” for upholding growth and gen-
erating jobs is government investment in infrastructure
and related sectors. In the last quarter of 2014, when the
country was in danger of not reaching the year’s goal
of 7.5% GDP expansion, Premier Li approved a 7 tril-
lion yuan stimulus package to be bankrolled by different
levels of administrations. As has been widely noted, the
People’s Bank of China has lowered interest rates twice
in three months. Not unlike the quantitative easing
practiced by the United States, the EU, Japan and a host
of other countries, Beijing is engaging in what some
analysts call QE with Chinese characteristics.

Premier Li is at least partially right when he said in
his international press conference that fears about over-
leveraging — or excessive levels of debt — are unwar-
ranted. It is true that Li’s cabinet budgeted a deficit of
1.62 trillion yuan for this year, a jump of 2,700 billion
yuan over that of 2014. But this is a mere 2.3% of GDP,
which is lower than comparative figures of most mature
economies. Yet several respected foreign banks and con-
sulting firms have noted that the country’s total social
debt — borrowings mostly by local governments and
state-owned enterprises (SOEs) as well as loans pro-
vided by the shadow-backing sector — is around 280% of
GDP. Most economists agree that this level of indebted-
ness is unsustainable.

When Premier Li first burst onto the scene as China’s
“first Ph.D. prime minister,” he raised the hopes of lib-
eral economists, including his doctoral thesis adviser
Professor Li Yining, by pledging to “let the market do
whatever it does best.” However, at this NPC, he seemed
to take more pride in the fact that in the time-tested area
of hongguan tiaokong (macro-economic adjustment),
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Dr Willy Wo-Lap Lam is a renowned commentator on Chinese Politics.

“the ‘tools’ in our [Central Government’s] ‘tool box” are
relatively plentiful.”

The reassertion of what President Xi calls dingceng
shezhi, or “top-level design,” has understandably raised
concern among foreign observers. The Financial Times
pointed to the growing nationalistic strand in Chinese
economic policy-making. And American Sinologist
David Shambaugh deplored the lack of market reforms
in his now-famous piece about the “coming crackup” of
China.

One complaint by foreign enterprises is that the Chinese
economic environment has declined. Last year, multina-
tionals, including automakers from the U.S., Germany and
Japan, were subjected to multi-billion yuan fines for alleged
market manipulation and “over-charging consumers.”

Premier Li has indicated that China would open its
door wider to foreign enterprises. For example, industrial
and services sectors that are currently closed to overseas
films would in theory be cut by half in the near future.
Li also cited the nation’s four Free Trade Zones (FTZ),
where multinationals, particularly those in the services
sector, would face less restriction in doing business.



China in Focus & & &}

China’s NPC: Structural
Reform vs GDP Expansion

Dr Willy Lam examines what reforms we can expect to see China. rolllng out.

following the recent National People Congress

Yet China-based multinationals’ assessment of the
Pudong FTZ — the only zone that is fully operational —
has been lukewarm. Moreover, it is clear that the FTZ
experiment has met with hiccups. Shortly after the
establishment of the Pudong zone, Beijing indicated in
early 2014 that as many as 20 more such facilities would
be set up all over the country. One year later, however,
plans for only three more zones — in Guangdong, Fujian
and Tianjin — have been unveiled.

Given that the FTZ idea is Premier Li’s brainchild, it
seems to have received less attention from local leaders,
who are more anxious to invest time and resources in
President Xi’s yidaiyilu (one belt and one road) concept.
More than 20 provinces and cities have made applica-
tions to Central Authorities to play a substantial role
in the New Silk Road Economic Belt (which is geared
toward bonding the Chinese economy with those in
Central Asian countries all the way to Eastern Europe)
and the 21st Century Maritime Silk Road (aimed at fos-
tering infrastructure links between China and countries
stretching from Indonesia and Malaysia to Sri Lanka
and Pakistan and eventually to Africa).

This more aggressive version of the traditional “going
out” strategy would benefit Chinese firms involved
with high-speed trains, container ports and IT services.
However, most of the beneficiaries are the chaebol-like
SOE conglomerates. And at least in the near term, the
yidaiyilu game plan could accentuate the debt problem
due to the fact that return on investment for such gar-
gantuan undertakings could be relatively slow and slim.
Moreover, the trend in the past several years of guojin-
mintui (state firms gaining ground while private enter-
prise are retreating) — which is hardly a recipe for eco-
nomic liberalization — could be further exacerbated. &

-
Dr Willy Wo-Lap Lam is an Adjunct Professor in the
Centre for China Studies, History Department, and
Master of Social Science in the Global Political
Economy Programme at the Chinese University of
Hong Kong.
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hina’s 7.4% YoY GDP growth in 2014 was the slowest

growth rate in the last 24 years. Coface’s expectation of 7%

in 2015 would yet be another record if it happens. While
the slower growth rate is now accepted by more companies, more
challenges are felt by the stakeholders in the economy.

In a nutshell, the Chinese economy is facing rising challenges
in three major areas. First of all, after years of rapid growth sup-
ported by credit expansion, the Mainland is facing high lever-
age, with aggregate social financing reaching 209% of GDP as of
the end of 2014, staying at historical peak level according to our
estimates. Although the high aggregate financing-to-GDP ratio
does not necessarily translate into more frequent insolvencies,
such ratio is indicative of mounting risks related to company
not being able to service the debt; further deterioration of com-
pany performance could result in non-payment, particularly
when there is an uptick in cost of financing rate.

Indeed, the second challenge is interlinked and comes from
the high cost of financing for the real sector, which includes
companies of all sizes but vastly represented by small-and-me-
dium enterprises (SMEs). These enterprises usually do not get
abundant liquidity from the regular banking system and would
need to turn to get credit facilities from non-bank institutions.
According to data published by Wenzhou Private Lending
Registration Service Center, these non -bank financers charge
interest rate north-of-15% p.a. for credit facilities provided.

The third challenge that corporations are facing is the low
profitability as a result of overcapacity issues. This is nothing
new, but with the overcapacity issue still haunting industries —
including but not limited to steel, cement, aluminum, paper,
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Rocky Tung is Coface's Economist for the Asia-Pacific Region

Don’t Expect
the Year of Sheep
to Be Calm

FEIWAF 5

Chinese policymakers are addressing challenges
to China's economy to stop it falling off a cliff,
writes Rocky Tung

AEBAFEEFEERMNEERS - UBSBHRATEH E—&

etc. — some of the players are expected to exit the ultra-com-
petitive field.

In silos, the existence of each of these challenges alone may
be bad, but should not be too much of a matter. However, if
we put them into a holistic picture of the economy, these chal-
lenges are indeed worrying. For instance, while the high-level
of debt alone may not have immediate impact on the economy,
the high cost of financing would hurt the firms’ ability to repay
the debt and, thus, brings worries of a burst of a credit bub-
ble. On the other hand, if a manufacturer is only earning some
2-5% net profit margin, but he has to pay 15%p.a. interest rate
for the loan he gets from the non-bank financer, the situation
is by no means sustainable. Pressure on the real sector in China
should not be neglected.

From our annual survey of payment experience in China,
findings suggest that payment experience remained weak in
2014, and such momentum is expected to carry forward in
the Year of Sheep. With 80% of the survey respondents expe-
rienced overdue in 2014 and 56.7% of them saw an increase in
overdue amount over the past year, the overall payment expe-
rience in China remained very challenging.

This is in-line with the non-performing loan (NPL) figures
released by the China Banking Regulatory Commission. NPLs
soared 42.3% YoY as of the end of 2014, and NPL ratio has
been rising to a multi-year high of 1.25% as of the end of 2014.
While the NPL figures are often seen as lagging indicators, they
show the tough situation we are facing in the Chinese econ-
omy. Such trends show that risks are on the rise, involving both
the real economy and the financial system.
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From our annual survey of payment experience in China, findings
suggest that payment experience remained weak in 2014, and such
momentum is expected to carry forward in the Year of Sheep.
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Policymakers have been addressing these issues proactively,
and they are actively preventing the economy from falling off a
cliff. Monetary easing measures (e.g. interest rate cut in Novem-
ber 2014, reduction in required reserve ratio and another
recent round of interest rate cut in February) are designed to
provide a buffer for the challenging economic environment as
well as the tight liquidity situation expected in 2015. Never-
theless, if the additional low-cost funding is not delivered to
the parties that need and deserve it, the main purposes of such
monetary easing measures will likely be defeated, while fur-
ther concerns on credit pressure would be in sight. This could
become increasingly a challenge for the policymakers.

At the same time, non-traditional measures that could
help ease the liquidity misallocation in the real economy are
underway, but patience is needed when Chinese policymakers
are leading the way of structural and financial reforms. For

instance, the approval of private-funded banks would serve
the needs of SMEs, but the setup of these banks did take some
time since they were approved. Realistically, we would need
to give it some time before fruitful results could be achieved
in medium-term, given the excellent track record of policy
implementation of the Chinese Government.

The Year of Sheep will not be calm, and the increasing chal-
lenges faced by businesses have to be addressed properly. With
the economy slowing down, industry participants would need
to adapt to slower demand growth in general and find new
growth drivers. With the high debt level in China, there is an
essential need for the cost of financing to come down. Taking a
look at different industries, with signs of deterioration in both
payment experience and financial performance, risks in chemi-
cal, construction, and paper-wood sectors are on the rise, while
the metals sector remains as a root of worries in China. ¥
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New Positioning of Guangdong Province

The Chamber’s China Committee organized a one-day visit to Nanshan & Shekou
on 26 March to help members learn more about the latest developments and
business opportunities following the establishment of Guangdong Free Trade Zone.
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Rocky Tung, Asia Pacific
Economist for Coface, shared his
predictions for China’s near-term
economic performance at a
roundtable luncheon on 17 March
entitled “2015 China Economic
Compass: Risks and
Opportunities.” He also shared
payment behaviour and industry
trends in China.
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Chamber Deputy Chairman Stephen Ng (right) HEGEBRIERERRE
and China Committee Chairman Edmond Yue (left)y B) RFYEZRE&FRF

REE (£) M3A16H
REAEHELBRITH

met with Shenzhen Vice Mayor at a seminar
entitled “Work Plan on Promoting the Shenzhen-
Hong Kong Co-operation in the Shenzhen-Hong BB A e T (e )
Kong Modern Service Industry Co-operation Zone  z:epsizme o
in Qianhai,” in Hong Kong on 16 March, which Y TERETREEME -
was followed by a cocktail reception.
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P.C. Yu, Chamber General Committee
Member and China Committee Vice

Chairman, attended a Maotai Wine

EEEREE  PREREFRITE
REEER2A26R HE Hﬁﬁ@@
FRAENEFEREESS

Celebration Dinner on 26 February, and met BEEHIZR] - Ak m%@@
with representatives from the wine industry. RARKEHE -
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A 40-member Mainland delegation, led by Doer’s Knowledge Management FRRHUEEENIA208 RFEIOAR
Group Ltd, called on the Chamber on 20 March. China Committee Chairman Wi REE RN E  BREEES

Edmond Yue, Vice Chairman Petrina Tam and members welcomed the visitors

IRAEE  BXIREEREREME
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and explored opportunities for business cooperation.

Willy Lam Wo-Lap, Adjunct
Professor at the Chinese
University of Hong Kong,
briefed members at the
committee’s 20 March meeting
on the highlights of the 2015
Annual Sessions of the
National People’s Congress
and the Chinese People’s
Political Consultation
Congress, which concluded in
Beijing in mid-March.
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Hong Kong Economic & Trade Office in Guangdong (GD ETO) organized a
business luncheon in Shenzhen on 13 March for Hong Kong chamber leaders.
The meeting aimed to strengthen connections among Hong Kong chambers,
GD ETO and the Guangdong Government and to update Hong Kong
enterprises on developments in the province, as well as exchange opinions on
current business issues. At the meeting, officials from the Guangdong Free
Trade Zone also briefed representatives on new FTZ policies and measures.

ERHELELSMEER (BEHR) N3ABERAYIEN [EEEgeRINGET
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at the Chamber’s 20 March roundtable luncheon entitled: “Relaxed or

developments.” They briefed members on the General Anti-Avoidance
Regulations in China and how members can conduct self-assessments.
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Sarah Chan, Tax Partner, and Polly Wan, Tax Director of Deloitte China, spoke

Restricted? What foreign investors should do in view of the latest Chinese tax
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Hong Kong Is Entering
the Work Instant Messaging Age

ENEF @B R A TSR B2

Outsourcing and working outside the main office are also growing rapidly

HENARERDEAIMES TN AR ESE L
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he working landscape is changing globally, with

the trend of moving work and people out of the

main office increasing steadily in recent years
according to a recent report by Regus, that surveyed
22,000 business people across more than 100 coun-
tries worldwide about their attitudes and approaches to
work. Some 70% of respondents globally reported that
they are seeing more remote workers compared to five
years ago. The percentage (80%) in the USA is much
higher than its counterparts around the world.

In addition, 73% of respondents globally also high-
lighted a growing trend for more outsourcing, which
may be seen as driving an increase in freelance and con-
tract work. Some 78% of Hong Kong respondents, 84%
of Mainland respondents and 85% of Taiwan respond-
ents shared the same opinion.

Table 1 shows the results of a list of selected markets
when respondents were asked to compare what they are
seeing more in their industry compared to five years ago.

The nature of these people’s work style requires an
equally flexible outlook on work location as they are
no longer bound to a single main office to carry out
their tasks. They are likely to require independent third
party-hosted locations where they can carry out their
work professionally, productively and in full privacy.

-
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The high proportion of today’s global business peo-
ple reporting the same pattern is a clear indication
that work habits are shifting with both employers and
employees seeking more flexible ways of operating. This
is further supported by the report’s finding that having
to work regular hours is now considered to be a limita-
tion by 68% of workers who say these are not suited to
their duties.

Introducing or increasing the use of instant mes-
saging also contributed to the change of work habits.
Some 64% respondents globally indicated that they have
introduced or increased use of work instant messaging.
In fact, the percentage in the East is much higher than in
the West. (Table 2)

“Working habits are changing radically, as increasing
numbers of people across the globe use instant messag-
ing at work. The flexible nature of this new working style
requires an equally flexible take on location with third-
party, professional locations providing a cost-effective
solution to changing needs,” said Michael Ormiston,
Country Manager, Regus Hong Kong.

“There are many reasons for this change, but certainly
it suits as many businesses as it does business people, with
both sides increasingly looking for more flexibility than
the traditional full-time work contract may afford.” «&
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Table 1 Global Average | Hong Kong | China | Taiwan |Singapore | Japan | South Korea | USA | U.K. | France
R ZIRFHE 0 TE | 8% g | BA [ xE | ®E | EE
1. Outsourcing of projects T8 H #h# 73% 78% 84% | 85% 82% 67% 82% 71% 68% 72%
2. Remote workers EEHAA S 70% 6%% | 67%  76% | 74% | 44% |  74% | 80% 76% 77%
3. Self-employed workers B{& A+ 66% 58% 64% | 78% 62% 45% 61% 60% |65%| 67%
4. Freelance workers BB I{E& 62% 55% 57% | 76% 60% 42% 65% 60% | 65%  71%
5. Part-time workers BT {E& 52% 56% 52% | 71% 50% | 48% 62% 56% |60%  42%
Table 2 Global Average A Hong Kong | China | Taiwan |Singapore | Japan | South Korea | USA | UK. | France
r= 2HVIYE i TE | 82 R | BA (=2 XH | ®E | EE
1. Fixed working hours are 68% 71% 58% | 74% 73% 39% 61% 69% | 72% 62%
less suited to my duties
EE B P AR EB &
BERTHERZ
2. | have to work outside of office 66% 71% 61% | 82% 70% 62% 48% 66% 69% 70%
hours more frequently
REHEELHRERE LI
3. We have introduced or increased 64% 83% 89% | 86% 78% | 56% 86% 57% | 47%  66%
our use of instant messaging
FgR S A AR B E A
BRI AT
4.1 need to accommodate last 62% 76% | 53%  75% | 750 | 47% |  42% | 68% 65%| 74%
minute changes to meeting times
or locations more frequently
R E RN TE% He @i 8
TRkt B
5. | am more stressed 53% 66% 78% | 82% 55% 57% 81% 57% | 48% | 44%
Eab Y|
6. | am more likely to need to pause 40% 36% 60% | 81% 35% | 33% 50% 40% | 34% | 32%
along the way on a long journey
to attend to work calls or emails
BRECEERET R
THREFEREEES

Source: Regus, 2014
BRI : 2014F BT
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By Celia Hu, Foodie.

The Bulletin and Foodie have joined forces to explore the many facets of Hong Kong's culinary scene.
(IEAT) EFoodieEFAE - BREBRRIN € EEIFEIK -

The Locavore

Celia Hu spends an afternoon dining with one of
the most celebrated chefs in the world; a man
who is on a mission to create a dining scene of
what he calls “responsible luxury”

here are restaurants you enjoy eating at, and then,

there are restaurants that you would fly across the

globe to experience. These rare unicorns of the
culinary world require months of advance booking and
planning, and command the utmost degree of anticipa-
tion. Raymond Blanc’s Le Manoir aux Quat’Saisons, a
les grandes tables du monde establishment, is one such
restaurant. In fact, it’s not quite fair to describe the insti-
tution as a restaurant, because the dining aspect is only a
piece of the bigger picture.

Established more than 29 years ago, the dreamlike
estate is set in a picturesque Oxfordshire village, 30 min-
utes’ drive from Oxford town centre. The two Michelin-
starred establishment sits on 30-acres of idyllic English
countryside, and houses 32 individually designed guest
rooms, a fine dining restaurant, and the acclaimed cook-
ery school, surrounded by manicured lawns, a vast vege-
table garden and orchard. The sumptuous gardens, filled
with 100% organic vegetables, herbs and mushrooms,
keep the Michelin-star kitchen fully stocked.

This January, I was delighted to meet Monsieur Blanc
during his visit to Hong Kong. I sat down with the enig-
matic chef over an exquisite lunch at his prot?g?, Nur-
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din Topham’s, NUR, to hear about his latest projects, his
passions, and his food ethos.

Monsieur Blanc...
What inspired your passion for molecular gastronomy?
In the early 1990s, I was part of an initiative with 50
scientists and F&B professionals at the Molecular Gas-
tronomy Institute in Erice, Sicily. The initiative encour-
aged the rise of experimental cooking, where traditional
kitchen preparation and its processes were studied and
improved with basic physics and chemistry. It was a time
of eye-opening change in the culinary world, where sci-
ence and cuisine converged and took on new frontiers.

What key elements define your culinary ethos?
Provenance, seasonality, variety and knowledge are
the fundamental ethos behind my cooking. Provenance
determines the nobility of the produce, what its story is,
where it originates from and from what kind of soil and
environment in which it gets its flavours. Using seasonal
produce at its prime not only maximizes flavours, it also
sustains local farming communities to produce ethical-
raised produce. Variety of produce enriches the palate
and the senses, and knowledge is key when it comes to




understanding all the above. To create exceptional cuisine,
a chef must understand, and respect, all these elements.

How do you approach food?

I have a “localvore” approach to food, and I encourage this
in all my chefs and my audience. I believe food tastes best,
and is best for you, when it hasn’t travelled long distances and
undergone much human intervention to get to the table.

What is your view on modern gastronomy?
Modern gastronomy is about looking within, about
relearning what our ancestors used to know about food.
It’s about rediscovering ancient techniques, such as fer-
mentation (which increases taste, texture and flavours).
Too often, we are preoccupied with sterile environments,
and we forget that foods that are “alive,” like probiotics,
are good for us. Modern gastronomy is about going back
to the roots, thinking and eating local, and working with
local ethical farmers to attain the best seasonal produce.

What is your view on British cuisine?

Even looking back 15 years ago, British food used to
have a bad reputation, because the chefs forgot about
their local gastronomical heritage. There was too much
“fusion cuisine” and British food lost its identity. But
now, Britain has some amazing chefs, because they are
reconnecting with the culinary heritage and history. One

Share Alike 7 H [E %

newcomer | highly regard is Bruno Loubet from The
Grain Store, one of the newest restaurants in London.

Do you have any plan to expand into China?

I’ve been asked many times if I have plans to establish
in Hong Kong and China, as many of my peers (such as
Robuchon) has already made their marks in this region.
I have no immediate plans as of yet, but if I find a region
in China with wonderful produce that I fall in love
with, then I will think about opening a restaurant there.
Although, I am always cautious of over-expanding.

How do you feel about Chinese Cuisine?

I feel that Peking duck is the crown of Chinese cook-
ery. The complexity and minute details make this dish
“king,” and I want to learn the techniques and create my
own version.

On this visit, I spent seven hours with the Chinese
chefs at the Mandarin Oriental (presumably in Mah
Walr’s kitchen) learning how to make Peking duck. But
what I find is that the Chinese chefs are quite secretive,
and guard crucial parts of their recipes and techniques! I
kept on asking the chefs to show me “all the steps” because
I notice they left out important parts of the process! I
guess this is a difference between chef cultures, whereas
we like to “give away all our knowledge,” Chinese chefs
are more mysterious about their secret recipes. &
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foodi€e;

Foodie brings together people with a real passion and love for all things

gz L E

Celia Hu B2 RRABNAFHAEF R - ENERBFRESR
RESTEREN [AEENEERR ]

LEBCAZIEENSEE  BLEBELERSIAR
BYTFFED -  ZREBE—RBEANBEAE L
RAMEERAMETE - ALBBAED BT - Les
grandes tables du mondef& T + ERaymond BlancE2#Le
Manoir aux Quat’ Saisons ' ERHEHF - FEL - ZEH
TER—HEE  HPENERRETIEERER -

EERZLIRMHERE BE20FESE « (ERREZNFEE
SN - BPREETHRLAIB0NERRE c KEKCTE_ENEME
HTEPA0EE ~ EFHE AR KB - SRA2EBULRETHE
B SREEMMEXESNTAER - WEARSHSE— % TH0
BI7 - BRNFEENRE - SEZENERENA D B EHNR
¥ BEREL  RRKZEEREBRERRTRIRM o

SEIR  BEBlanck A - BB EHEUSREANE
BRE - EEREZENUrdin TophamHINUREBAHEFE -
B ARBAT AR - ERARRE - ARRREAL o

Blanc%t 4
YREMESD TRIB B B MmIR ?

QOFRYVIER - ATESREYW (Erice) RS FRIBHE
FT - RRMEAHSOUBZRRKRERZ — - ZMEEER
MZE  FRERNYBAENE  ARAKRERORY
BREITEMBIE - WRESTHERERTHARE  AHETH
HEHEY - AERNRRATRAIARLNEE

BB E ZAR A T IRAVR LA ?

BWERZTRERRERR - TN - SRCERABFLSR
1R - IR ERT REMNEER - BREF  RR - KER
EMELENRES - RAKBENKSRM MERERKE
BEE MARBDAHEELRNAHERR  UELER
DRER I SHRNERUEEHMOKENKRE - M
HARTRAARINESE - RIQRLENES  BFMLAT
fEMBEE PR -

food and drink. With heaps of fresh restaurant reviews, delicious food
features, relishable news and mouth-watering recipes in our print
magazine, web portal, app and social media pages.

RIMTERFRAM ?

HR—% [1RE] (RUAMBEMEENRR) @ TH
BB THMABFMIREMETEERRRE - ARBARYMA
BEMEREPIMBEARTHET @ T RERENKE -
mAEHEMEER

REERTHEAEE?

ERRAREER BMBEBENAHRYORM - X EHH
B BT - PlnEEBER (CABMRMEKE - ERAAE
) o REEERZRNEBRERE  MABTSERS (4
Al MRVMHEEMNREE - ERRERERERE @ {45
ARMAERENRR - RSEAMELBERANEREE
ER&EGNRSERM °

Y EENRESULEMEL?

EEEEISFRI S AT - BAERARIANRE T AHA
ZEE - TR EAE [fusion] F - BEEREMKAET
AREE - BREBEESH  KEEZERZUHGBNEE - i
PN EFRBZESUEMESE - HIEFTRABruno Loubet
ERIBEYE - XM The Grain Store 2B R FHEE
T

REBHEEEFETIS ?
TOAEHBEREEEELEETERANMTS - RERZME
77 (fl#ARobuchon) BEE NILFRFEMR - TR AR A LT
o BARONBEERELPEEBREAENRER  RESEE
FEEHFHRER - A2 BRERHBEREAEREMRE -

REPENRRE X LEREE?

RRIEREBZPRR T - mEXN [BzE] £R
HEGEER  —HTRNEERE  RAZRESEPHIR
T3 - 1M aE B REARA

BRFE - BEWEXERGEE (REREXEENER
M) BTN RPEAFEE BB R - AMmE
B P EIEFEMEE O TR TE MR IR B S ANED | BTk
wfRE [AELSR] @ SEREBIGMABABRBERD
FE | RBERETRNENXL - HAEE [ZEFREHE
RErEAIE ] - b BEEADRS E AT F O A0 - R

Foodie B AEERRAIERMEME - RMAIHSE - 4835 - &
ARAMETIFEAEANBEERERNNEBRTHR B
MEREE FBRNRRHE  UERBARERBHRE -

The Foodie ClubZE #Foodie &iFREREEE & Fith FIFF
AXHMEREN BABRENHER -GHEEH2% G881

The Foodie Club brings together Foodie’s most engaged readers in a
community focused around fun and friendship through food. Membership
is free and offers members regular events around the city trying out the
latest foodie hotspots as well as frequent cooking competitions,
e-newsletters, club-specific web content and exclusive deals and discounts.
Sign up www.afoodieworld.com it’s free!

B FEFoodieEHED » EERERFWAMER B
AZ2MZHILE  BRETENA  EEBRENREZEE
% - MAELABHEE » FFEA www.afoodieworld.com -
% & I\ The Foodie Club X SR EE !

Foodie#s 17 '8 i@ §F i ik |

Foodie is your guide to good taste.




HKGCC Carnet Service ATA

Duty & Tax FREE For TEMPORARY IMPORTS
ACCEPTED IN OVER 100 CouNTRIES & TERRITORIES
SIMPLIFY CustomS CLEARANCE FORMALITIES

Areas of Application
Trade shows and fairs
Entertainment, musical and cultural events
Sports events and TV shooting

Antiques, arts display and auction events

I IKGCC.”: Enquiry: 2398 6011 / 2398 6025
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Asia & Africa Committee TR MR IENEES

Steve Vickers, CEO of SVA, presented a risk assessment SVA#EH Steve Vickersi i RIEMEE @3 A2 % L -
to members of the Asia & Africa Committee at its 25 March MZ B TR R RIENETERORENZERR

meeting on visiting and doing business in certain countries in

the Middle East and Africa.

Make in India EPEEELE

Consul General of India Prashant Agrawal kicked off the Chamber’s Country Briefing
Series on India on 25 March. Dr Ajit Ranade, Chief Economist of Aditya Birla Group,
Alan Rosling, Co-Founder & Director of Kiran Energy and Founder of Griffin Growth
Partners and lan Tuft, Group Operations & Construction Director of China

Light and Power, also spoke at the seminar, and stressed that now
is the perfect time for Hong Kong companies to be looking at doing
business and investing in the country.

ENE BB 4848 S Prashant Agrawal 42 €3 258K [BXR/EN Z7 -
ENERE | FEEBHFE ° Aditya Birla Group & & £ EEMAjit Ranade
E4 - Kiran Energy2k[RI813% A 58 E % K Griffin Growth Partnersll## A
Alan Rosling AR E & B @ HEER A lan TS BIES LBRE
R @R ERBTIEEE SRR A i) SERE o

Hassan Al Hashemi, Vice President
of Dubai Chamber of Commerce,
visited the Chamber on 24 March,
where he was welcomed by Asia

& Africa Committee Chairman
Andrew Wells and members.
Hashemi explained the business

environment in Dubai, and possiole - Growing Israel-Africa-Asia Ties LLE3) « J i BLZE 035 B 58

areas for cooperation with HKGCC.

Eli Avidar, President of Israel-Africa Chamber of Commerce, and Elad Goz,

177 & Bl 3 Hassan Al Hashemi Consul, Head of Economic & Trade Mission, Consulate General of Israel Hong
M3A24A 25 - el RIENEE Kong, visited the Chamber on 4 March, where they were welcomed by Asia &
BEREBERBMEEHES - Africa Committee Chairman Andrew Wells and members. Avidar explained that
Hashemiz# B it FHOBISRERIE « WiK African countries are looking for ways to attract more Hong Kong and Mainland
ATERAE SRS ERE companies to do business there, as well as strengthen business ties with Hong

Kong. Both sides discussed economic developments in Africa and Hong Kong
and opportunities for cooperation.

MA@ I—3EMNE & 4EEEN Avidar A B 5 BB BB N H 5 80 £ & EEElad GozX3 A
AREE - ASEMEIENE ST REBRME RSN T SR o AvidarfiiE » JEMBIR ESHR
SIEZHRBRREEEE - WHREABOREEME - RPN ETBNEERRK

BIFEE
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Europe Committee BN ZEE

Committee Chairmen

ZEELRE

British Industries Expanding in Asia
RETIRBREMNTE

Simon Moore, International Director of
Confederation of British Industry (CBI) from
United Kingdom and Jo Hawley, Director of
U.K. Trade & Investment, British Consulate
General in Hong Kong, called on the
Chamber on 6 March, where they were
welcomed by Europe Committee Chairman
Neville Shroff and members. Moore and
members discussed government policies for
industries in the U.K. and Hong Kong. He
said the U.K. is looking for ways to promote
British companies to do more business in
Hong Kong, while using the SAR as the
gateway to Mainland China and Asia.

R TS SER42ESimon Moore & SREIST B AR EE HIRE HEE
FJo Hawleyt3 A6 HEIFT - ABUMNZ S @ X EERENEEE RZUZEE
fF © Moorefi % B & im 28 Bl R E B MM HBURT ) TXBUK © (R R EB R A
R ABE P EAEENMPIE - WRA MA@ EEMSEINEEE

A business delegation from Slovenia met with the Europe Committee’s
Chairman Neville Shroff on 24 March to introduce investment opportunities
in Slovenia. The country is the shortest route to ship goods from Asia into
Central Europe as it is just 3-4 hours’ drive from main cities, including
Munich, Vienna and Milan. The visitors were eager to explore opportunities
in tourism, medical tourism, organic produce, logistics and retail
technologies, among others.

KBTS XEENEBRRENRIA24RERMNEZ S & TR EATELE S H
MAEHRIRERS - ANENEXERRRER - #HRNKEEEERT 2H
MBRRAFIEANE - ZEFEATMNETER 2 HEMERNSERE - —RDE
HERRIRYE - BEIRYE - BRER MRLTERMEHHK -

Americas Committee
ENEEE
Mr Michael Paulus

Asia/Africa Committee
SENFENEER

Mr Andrew R Wells
EETEE

China Committee
TEHZES
Mr Edmond Yue

CSI - Executive Committee
EBRBERE —FTEES
Mr Leland Sun

LB EAE

Digital, Information and
Telecommunications Committee
i - ERENEES

Ms Agnes Tan

ReR B3 22+

Economic Policy Committee
RERXREZEES

Dr Mark C Michelson
EeHEt

Environment and
Sustainability Committee
RERAUSERREZESS
Mr Cary Chan

BRK RS A4E

Europe Committee
BNEES

Mr Neville S Shroff
RIS E KL

Financial and Treasury
Services Committee
CRIRMERBESS
Mr Weber Lo
EEMREE

Industry & Technology Committee
IXRRREES
Mr K C Leung

EREE
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Chamber Chairman Y.K. Pang, SME Committee Chairman
William Wong and HKCSI Executive Committee Chairman
Leland Sun attended the Mediate First Pledge” reception on 11
March. Officiating at the reception, Rimsky Yuen, Secretary for
Justice, highlighted the benefits of promoting mediation services
in Hong Kong, and introduced future initiatives to develop
mediation. More than 240 representatives from SMEs, private
companies, business associations as well as professionals in the
legal and mediation sectors joined the reception.

RESTRZRE P RACEZBETFERENREER
BEBBENTZRETRALINIAMBHFE [FHRFE]
BEFE - ARARARREBETINGNIERE @ @FTE
HERRRE RS - YN REBRRBFE RS - F
BWS|E240M R EF/E - FAARE] - EMBRORE - A
FOREMBRENEEABLN

Digital, Information &
Telecommunications
Committee

REBEHREES

Economic Policy Committee

S p A A = An Ad Hoc Working Group met on HEITENMESRIN2A10B R3A4HA
N =. == = = é‘
BIE - AR EAZRS 10 February and 4 March to consider FEH - RETN [ERE%RE] M

Watson Chan, Senior Director,

Policy & China Business, attended
the Entrepreneurship Partners'
Meetup, organized by the Hong Kong
Cyberport Management Company
Limited, on 5 March. The event

Healthcare Facilities."

an appropriate response to the
Government's public consultation

on "Voluntary Health Insurance
Scheme and the Regulation of Private

[ALE B BERE
PIROEIFE

RAPFEH - BE

aimed to grown opportunities for

collaboration among entrepreneurs
and strengthen Hong Kong's
entrepreneurial eco-system.

BER K B IS B R R AN B A5 A HE
BERMBBERERATNENN [DEBH
FEgl o BUEMAERZHENAERS

WhNSE AR BI R ERERAT
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Environment & Sustainability Committee

BERTFERREEESS

Emil Yu, General Committee member
and Vice Chairman of the Industry

& Technology Committee, attended

a Project Management Committee
meeting under the Cleaner Production
Partnership Programme on 10 March
to review the quarterly operational
report and approve applications for
demonstration projects.

EEEEE  TEMMBERESAITETR
ZR3A10RME DEREENFEE] 1
HEEEZESRE  WeNHEREER

& WERILHEREIRE B -
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HKCSI & % fR 1% £ Bk 22

Doris Ho, Head, Policy and Project Co-Ordination Unit of the Chief
Secretary for Administration’s Private Office, spoke at HKCSI's Executive
Committee meeting on 11 March on the initiatives proposed in the
Report on Population Policy Strategies and Initiatives. Members felt that
retention of talent should be a priority and that would mean affordability,
improvements in quality of life, confidence in the future, etc. Besides,
being a city economy, Hong Kong cannot supply every skill needed by
industry, so integration with the Mainland to tap talent could be a solution.
At the same meeting, Amy Cheung, Principal Trade Officer of Trade

and Industry, updated members on the progress of the WTO and TiSA
negotiations as well as the Trade Facilitation Agreement.

BRI BIRAA A EBR ME B B RE RAMSETERGEHRNTEZES
SAMBMEH L - Mt (ARBER—RIEER) RETAIRENEE - ZER
RGBATREB & MEBRELENRERS  DEEXRERROELE
SN - FRER [MTERE] - HBOURRIRBEMBT N —IHREE - ENRA R
RERBATHERRNE - RENTIXESEEFESHTERENINEZSHMAITESE
RBESWEHRH » AR CEASEMEBHE) HRIER

Committee Chairmen
LZEETFE

Industry & Technology Committee TR EZEEE

Legal Committee
EEEEE

Mr Stephen Crosswell
SEMLE

Manpower Committee
ANEEE

Mr Nicholas R Sallnow-Smith
FRRERLE

Membership Committee
EERREEE

Mr Stephen Ng

RREERE

Real Estate & Infrastructure
Committee
WEKREEZSS

Mr Peter Churchouse
HARERE

Retail and Tourism Committee
TERIKBEZESR

Mr P CYu

RESESE 4

Shipping & Transport
) Committee
y MEREREES

Dr Kelvin Leung

L PETIEE

Small & Medium Enterprises
Committee
RNRGEEES

Mr William Wong

The committee’s working group met with ZEEWEENIA N BEEERZR

the Hong Kong Science Park on 11 March (XX &M - st&IFE6 118 & 1287 Taxation Committee

¥IE S
to plan for a joint Smart City Forum, W RiE e B §E =
scheduled to take place on 11 June. Mr Francis Lee

FRREE

Taiwan Interest Group
=Y-Ucl

Mr Stanley Hui
FRERKE

Manpower Committee

ANEEE

Karen Faehndrich, President of Lee Hecht Harrison

Asia Operation, spoke at a Chamber workshop
on 13 March on the best practices in creating a
coaching culture to develop effective leaders that
can engage and drive the performance of
individual employees.

Women Executives Club
2Pt

Mrs Margaret Leung
BHERLZL

Lee Hecht Harrisongs 42 Karen

FaehndrichfE& /&3 A 13RI Ty £ - Young Executives Club

Mg EmlETEELNRETR - U 255
EERBEOER  RASMEINSHE Mr Oscar Chow
MEH - 1 B#EIESTE




Chamber in Review ;FE1 =8

58

| HKGCR

Y R

Fortune’s Formula for Success
[Eial FEX

Fortune Pharmacal’s CEO William Y.F. Lai spoke at the Chamber’s
Entrepreneur Series on 26 February about how he turned this small family
business into a household name. He emphasized that strict quality control
and greater product diversity have been crucial to its success. As a result,
its anti-cold and flu medicine has been a top seller in Hong Kong for 16
consecutive years.

FREETRERFUELREAG2A26HH [RERFS] FEE - HD=MmEHE
PEIRIREBITERREPEN M - thoRF  BRIENMREEENERZ TLEK
MRS - SIETAENSRAKE EEmER16FK AT ERGHNFEER °

ERERRBHSEENRIAERE
Hong Kong, shared her insights with FIABAMEZE L HEEHZi

Anna Lin, Chief Executive of GS1

members at the Retail & Tourism HPE LEYSENE TN RETEDN
Committee’s 13 March meeting on FRR - DAREARST SRR AT anfal 175
online shopping trends, omni-channel ~ B/Z&ER% -

retailing and how RFID technology

could help retail businesses.
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Real Estate & Infrastructure
Committee

WEREEZEE

QOver 20 members visited HA.N.D.S., a
newly renovated shopping complex and
fresh market in Tuen Mun on 6 March to
see how an old shopping mall and wet
market managed by the Link REIT has
been revitalized into a modern, green
shopping complex.

B0 g S N3 A6 AL BN EFINEITA
AEEYHOKRET THANDS.] - THSE
EEEREERESNABEXESNE
M ORERERE - RRHBEYHL

Retail & Tourism Committee

ZERKREZSES

P.C. Yu, Retail & Tourism Committee
Chairman, hosted a meeting with
Professor Albert Flynn, an international
expert on nutrition and health, Dr

Van Dael and Linda Yan from Mead
Johnson Nutrition, to discuss the
Government’s consultation on
“Nutrition and Health Claims on Infant
formula, Follow-up Formula, and Pre-
packaged Foods for Infants and Young
Children Under the Age of 36 Months.”

TERRHEEGFREARBEREREEN
2 ERAlbert Flynnk#% - 2 EHVan
DaellB+RESFEMH * W BITREN [&
L3618 A LA T 24 R RAMN B RS E
W BRRRRNAETERRELRER
VIR EEMERERE] % -



Taxation Committee

BBEES

The Legal Committee met with
Mable Chan, Deputy Secretary,

and Gary Poon, Principal Assistant
Secretary, for Financial Services and

the Treasury, together with Andrew Au,

Principal Economist of the Financial
Secretary’s Office, to exchange views
on the latest Budgetary proposals and
initiatives during a post-Budget joint
meeting with the Economic Policy
Committee on 27 February.

MREBREERENERREE BF
N

BEMERERS - MRV KA A&RHR
EHFECBMERGEE - HEEE SR

BEREEEN2A2TH AR EE RS
B e IRE RATR AN

FHEIRER -

Patrick Wong, Founder of

Hong Kong Digital Marketing
and Communications Training
Centre, spoke at the Chamber’s
24 March roundtable luncheon
about online marketing and

how enterprises could utilize
online platforms to expand their
business networks. He said
given the increasing popularity of
smart phones and social media,
companies should explore a
variety of business opportunities.

BB B T 5 R R EIEI T DAl
MABRRELFEASIA24AFE
g DEELEENBS - WE
SEANMRI I AR AT & TR P SR AR o
R RBEE A BT AL A AR R B 2t
B DEEFIRRTRNEK -

Town Hall Forum Series HERIERS)

Rimsky Yuen on Constitutional Development
REIREMTEFIERE

Rimsky Yuen, SC, who besides being the Secretary for Justice is also a member of the
Task Force on Constitutional Development, spoke at the Chamber’s Town Hall Forum
on 2 March on the consultation for selecting the Chief Executive. He also
listened to members’ views on how best to move universal suffrage
forward in Hong Kong. The forum was organized to give members an
opportunity to communicate directly with the Secretary for Justice on
this complex issue. To encourage a free exchange of views, the
meeting was closed door and off the record.

BRRAIRIRRRAEAS R NN ERE R A E3A
2HEEEWE  WWmTHREEENZH  LTRRGE
HIEBHETRNER - RIGHERGRIRHRE - &
P SRR R R R AR E R R - AEEE
BEGANE - AHEEREESM  TRERKD -

Gregory So on Hong Kong’s Can Do Spirit
HiTRARE B PHEEE

The economic forecast in the recent Budget for Hong Kong doesn’t look too rosy, but
Gregory So, Secretary for Commerce and Economic Development, is upbeat about the
huge potential that Hong Kong offers. Speaking at a Town Hall Forum on 3 March, he
explained what his bureau is doing to help the economy thrive,
as well as improve people’s livelihood and give Hong Kong’s
“Can Do” spirit a boost. The Chamber regularly organizes the
Meet the Minister Series to give members and ministers an
opportunity to candidly exchange views. These meetings are
closed door and off the record.

MAERNBERYEENLENSTIREL BB RE
BERRBRRAGSRAETENENENREES - EAE3
A3HMEREREL N AERRBERELERSR  hE
RAMBIRES [HMEE)] HeHhENTE - 2EeEH
Rip [AIRER2EME] 57 FEEAKREEERRREH

o NimBEMHEE2I - TREKIRED -

James Tien on Politics in Hong Kong
Hit&WEBBUS

Serving as a legislator for more than 20 years, James Tien Pei-chun
reflected on his career as a politician over the years at a Town Hall Forum
on 23 March. He also analyzed a number of political and economic issues
that are impacting Hong Kong, including governance, manpower and
land supply. The forum provided a platform for members to exchange
views with Tien face to face, under Chatham House Rules.

AL BB A S # B RiB205 © E3A23AM#EWE Lo
ACBEZENHCAEE - WIS THERTBNBOATICEE
B BREEA AN RTEE - 2AmEASBRE—EAIRF
& BEAILEHAEE - MBEEEN=ZSFA] (Chatham House
Rules) ' EHEWTE3/H -
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Small & Medium Enterprises Committee

R HAREER

Ir Allen Yeung, Chairman, Hong Kong Business Angel Network, spoke

at the committee’s 17 March meeting on how the network operates, its
effectiveness and how investors become investment angels. At the same
meeting, Jacky Lai, Customer Services Manager, Chamber Certification
Division, briefed members about the professional certification and
documentation services that the Chamber Certification Division provides

to businesses.

EBREREREEEI51E
BHEFEEZEE3A17TENE
i BRI HEE - R
W LARANAIRK BRI A
oL AEEEBIER
FRGEERRRERRZ S
NP A ERENE
EEEZARS -

WEC Chairman Margaret Leung,

and Vice Chairman Cindy Cheng,
attended a celebration dinner for the
International Women’s Day, hosted by
Madame Yin Xiaojing, Deputy Minister,
Liaison Office of the Central People’s
Government in the Hong Kong SAR,
on 18 March.

SHHTEREFR MAITEEERTR
3A18HHERTRARBAEEEFR
B A E B S ERRF T RN ERG R
EREVIIRE o

Women Executives Club

LR g

Catherine Wong, Executive Director,
Chorev Consulting International Ltd,
spoke at the Chamber’s roundtable
titled “Women in Entrepreneurship
and Intrapreneurship,” on 17 March.
She explained how women in
business should leverage their gender
advantages to increase their success,
whether as business owners or
employees.
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A Service for Business Document

HKGC&

5141006

Certificate
R |

line Authentication

. te
The Chamber’s certifica
can be verified via-smartphone of

website at htp /icért chamber:ofg: hi/verify

The Key to Document Credibility

L e = Hilt 5 o s o e b . — 4 8 S —

— and Mutual Trust

We Certify

Business Registration Certificate, Minutes, Company Registry, Conformity, Contracts, Reports,
Invoice, Quotation, Price List etc ...

Office Locations

Head Office

Mong Kok 3F, Silvercorp International Tower, 707 - 712 Nathan Rd
Tel : 2398 6033 Fax : 2391 9469

Branch Offices

Central Rm 202, 2IF, Prosperous Bldg, 48 - 52 Des Voeux Rd Central  Kwun Tong Rm 1508, 15/F, Futura Plaza, 111 - 113 How Ming St
Tel - 2525 2131 Fax : 2877 2032 Tel : 2344 8713 Fax : 2&2-@&?4

TST Rm 1301, 13/F, Podium Plaza, 5 Hanoi Rd Tsuen Wan Rm 1047, 10/F, Nan Fung 264 - 288 Castle Peak Rd
Tedr 2730 8121 Fax: 27357083 Tel - 2416 0844 Fax: 2412

Lai Chi Kok Rm 804, 9/F, Saxon Tower, 7 Cheung Shun St Fo Tan Rm 1406, 14/F, Shatin Gallena, ‘Iﬁ - 24 Shan Mei St
Ted: 2310 1378 Fax : 2310 1360 Tel: 3586 8180  Fax: 3586

Email : support@chamber.org.hk Website : http://cert.chamber.org.hk/certdoc
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A Nightto
Remember

ver 500 members enjoyed

an evening of dining, sing-

ing, dancing and toasting
at the Chamber’s Annual Chinese
New Year Dinner on 5 March, which
also happened to be Chinese Valen-
tine’s Day.

The Chamber’s Chairman Y.K.
Pang, Deputy Chairman Stephen
Ng, and CEO Shirley Yuen were the
official hosts for the evening. Guests
of honour enjoying the evening with
members included Chief Secretary
for Administration Carrie Lam, Vice
Minister for the Liaison Office of
the Central People’s Government
in the Hong Kong SAR Qiu Hong,
Convenor of the Non-Official Mem-
bers of the Executive Council Lam
Woon-kwong, Secretary for Com-
merce and Economic Development
Gregory So, all of whom officiated
over the lions’ eye-dotting ceremony
to welcome the Year of the Goat.

Members enjoyed lively perform-
ances by hiphop dance troupe Cool
Kids, heavenly singing by the Sacred
Heart Canossian College choir, and
songs by local pop star Jonathan
Wong. Greg So also delighted mem-
bers with his rendition of “Imagine,”
and had the Chamber leadership on
stage signing along with him:

(hinese Tew

Imagine there’s no Legco meetings
IEs easy if you try

No more motions to sit through
Or questions to answer

Imagine all the people

Living in harmony...

The Chamber would like to thank
all performers, prize sponsors and of
course members for making the event
such a fantastic evening. &R

i -
MG s,
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FEoh#mAm (Imagine) - WEARELEE
E—REBEAE:

Imagine there’s no Legco meetings
It's easy if you try

No more motions to sit through

Or questions to answer

Imagine all the people

Living in harmony...
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T Business class round trip tickets
for two to Tokyo
YARREBERTEBEEURE
- Cathay Pacific Airways Ltd
BHEMEDT

Accommodation for 10 nights in a
Premier Suite at Starr Hotel Shanghai
LEREBESRFEEREA108
FEERE
- Lai Sun Development Co Ltd
BHBRRARDLT

Accommodation for two nights at
Beachfront Pool Villa, Six Senses
Ninh Van Bay, including round trip
air tickets for two
MEEREAEEEEARGIEE
BB R ERREERX
- Gateway Group Ltd
BHEEE(ER)ERATF

Performances Sponsored by: ®EZER :
Harilela Hotels Ltd EAIEAEEER

Ricoh Hong Kong Ltd 123(&#8)ERAF

RM Group Holdings Ltd ##E&E@ERERAR
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No Final Frontiers

John Tsang believes that the ‘new normal’ way
of doing business should be seen as an opportunity to
expand and grow into new markets and industries

£

inancial Secretary John C Tsang began his post

Budget speech to the Business Community on

19 March by talking about the arrival of spring
and abnormally warm weather for the time of year, not
unlike the heat on the global economy.

While the heat in the U.S. economy is an encourag-
ing sign of recovery, many question marks remain on
whether it is sustainable. There are also concerns about
the lack of the recovery in the economies of Europe and
Japan.

“Indeed, they may well be falling into the black hole
of deflation,” he told the full house. “The recent rise in
terrorist attacks, and the persistent geopolitical tensions
in various corners of the world, add to global doubt.”

The Mainland’s economy, compared to other large
economies, is relatively healthy, but it, too, faces down-
ward pressures this year. Indeed, Premier Li said earlier
last month that economic difficulties this year, “may be
even more formidable than in 2014 Speaking at the
third session of the National People’s Congress in Bei-
jing, the Premier called slower growth the “new normal”
for China.

“Taking this complex web of factors into considera-
tion, I forecast that our economy will grow somewhere
from 1% to 3% in 2015, which is considerably lower
than the annual average of 3.9% over the last decade,”
the Financial Secretary predicted.
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Tsang also expects the abnormal economic con-
ditions to continue for some time, but where there is
instability, volatility and risks, you will find Hong Kong
businesses looking for opportunities.

Among the most promising prospects are the ‘One
Belt, One Road’ initiative, spearheaded by President Xi.
Tsang said the Silk Road Economic Belt and the 21st
Century Maritime Silk Road span Asia, the Middle East,
Europe and Africa. “Foreign Minister Wang Yi said that
the planned belt and road initiative would create a busi-
ness ‘symphony, one performed in harmony with the
economies concerned. That’s, indeed, music to my ears.
And I assume, yours as well,” said Tsang.

Manpower development

He stressed we need to ensure that we have enough tal-
ent to sustain and to expand our reach as well as our
ambition. We need to ensure that we have the expertise
in place to build the future that we all want. Meeting the
needs of our industries is the Government’s immediate
objective.

Hong Kong has long nurtured the entrepreneurial
spirit of our people, and the city has never ceased to be a
hotbed for business creation and innovation.

“The good news is we are continuing to see new busi-
nesses starting up here every day. I see a new generation
of passionate and confident young people commercial-
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The Financial Secretary

Y The Honuurable John C Tsang - ggr

L

ising their own inventions and innovations. Many over-
seas companies are also attracted to Hong Kong by our
business-friendly environment, deepening economic
integration with the Mainland, and also ties with mar-
kets around the world,” he said. “Hong Kong works for
companies, local and foreign, large and small, as well as
start-ups. And these little guys, the start-ups of today,
are going to be the giants of tomorrow.”

Start-ups are disrupting existing business models.
They are also presenting extraordinary opportunities
for investors. “And if you are less mindful about return
on investment, how about offering our youth a world
of diversified opportunities. How about sponsoring our
creative industries, including film production and arts
and cultural groups, so that they can showcase their cre-

Chamber in Review FHEE

These little guys, the start-ups of today,
are going to be the giants of tomorrow

BEEEMT DS AOFHLE
BERBRRNEA

ativity. How about investing in social enterprises, which
balance economic and social objectives, engaging peo-
ple who want to serve the community.

“Our community has begun to realise that it is reward-
ing and indeed noble to invest in Hong Kong people,
young and old — helping them become more than what
they can be. That is my third observation,” he said.

“Tknow that my three observations may reside beyond
the confines of your comfort zone, but as we move
towards a new normal, we also need to expand our limits.
Yes, even to boldly go where no one has gone before. 1
know that probably betrays my age, but that may even
sound better suited for late-night TV, but I would ask you
to give some thought to this: in business, unlike space
exploration, there is no ‘final frontier}” he concluded. &
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Certification and Documentation Services

JATA Carnet

. Soic issuing or g organizationtin
i) Hong Kong fg“::iul}r free
== temporary import.of:goods

QCErtificates of Origin{(CO),

Rc erthlJmutTransttf ‘-'-’ithTransthmem | . R |
"BGEPA - Hong Kong + Prwessmg .M. }

: ' B v
areesieb-based CO pan Gertlﬁcatmn of Ducumen -

- diissuing organizationtin'H r
Trade documents certlﬁed b i_.':ha.m
_ {kc}' to documents ¢r ibility =

andmutualtru _ q’

o . Paper-to-electronic Cnversiun
Consulate Endorsement

ey s ForImport / Export Declaramns.
Facilitation {CEF} ROGARS and Certificates uf@ngm
Wnesstop-shop for both Chamber GEP“" Hong Kong / Processing

andi®onstlate Endorsement

Office Locations:

Head Office:
Mong Kok  3/F, Silvercorp International Tower, 707-713 Nathan Rd
Tel ; 23986033  Fax : 2391 9469

Branch Offices:

Central Rm 202, 2/F, Prosperous Bldg, 48-52 Des Voeux Rd Central KwunTong  Rm 1508, 15/F, Futura Plaza, 111-113 How Ming 5t
Tel : 25252131 Fax @ 28772032 Tel ! 2M48713  Fax @ 23425574

T5T Rm 1301, 13/F, Podium Plaza, 5 Hanoi Rd Tsuen Wan  Bm 1047, 10/F, Nan Fung Centre, 264-298 Castle Peak Rd
Tel: 27308121 Fax : 27357093 Tel : 24160844 Fax ; 2412 2799

Lai Chi Kok R 904, 9/F, Saxon Tower, 7 Cheung Shun $t Fotan Bm 1406, 14/F, Shatin Galleria, 18-24 Shan Mei St
Tel: 23101378 Fax: 2310 1360 Tel : 33868180 Fax . 35869290

Of{0)
Hotline : 23955515 Email : cert@chamber.org.hk Website : http://cert.chamber.org.hk O]



Welcome
New Members

hamber Deputy Chairman Stephen Ng
and CEO Shirley Yuen hosted a New
Member’s Briefing on 9 March to intro-
duce around 70 new members to

the Chamber and the wide range

of benefits that they can now

enjoy as HKGCC members.

bers Gary Ahuja, Eric Chin and
Peter Tse, as well as senior Cham-
ber staff, mingled with new
members to share their

experiences and advise

them on making the
most of their mem-
bership. &

brsdpddridfidETIL BR
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70

orty members visited the

School of Creative Media and

Apps Lab of the City Univer-
sity of Hong Kong on 25 March to
explore the creative potential of
integrating new technologies into
commercial applications.

The School of Creative Media at
the Run Run Shaw Creative Media
Centre plays a key role in creative
media education and research in
Hong Kong. In addition to experi-
encing 360-degree 3D visualization
of “Pure Land: Inside the Mogao
Grottoes at Dunhuang,” members
also had a special guided tour of
“The Age of Experience” exhibi-
tion, hosted by Dr Harald Kraemer,
Associate Professor. Kate Lau, Pro-
ject Manager, who demonstrated

APRIL 2015 The Bulletin L H T

the Interactive Sensory Programme
for Affective Learning technolo-
gies, designed for severely intellec-
tually disabled students.

The Apps Lab in the CityU’s
main campus is the only apps
lab in Hong Kong, and a series of
mobile phone apps have been pro-
duced in the laboratory, including
Organ Donation App, Robot-Con-
trolling App, Floating Movie App
and Posture Assessment App. Dr
Ray Cheung introduced HabiTo-
Step, a mobile application connect-
ing people with the same habits
and goals. He also introduced how
the lab serves as a matchmaker to
connect designers and program-
mers through a “speed dating” pro-
gramme. W
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Have a Nice Day Shopping

BEBY

ave A Nice Day Shopping|
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ave A Nice Day Shopping

(H.A.N.D.S.) is a new wet

market shopping experi-
ence in Tuen Mun under the Link
REIT’s portfolio. To find out more
about the project, 20 members vis-
ited Yau Oi Commercial Centre
and On Ting Commercial Com-
plex, which have been combined to
create a shopping complex with an
integrated wet market.

The two centres in old public
housing estates were built in the
1980s, and in need of being revi-
talized. Forty retailers and caterers
applied to rent outlets in the new

centre. Besides offering customers
more choice, the project also allows
young local brands, such as MeeH,
HKID Gallery and Hisso, to get a
toehold in the retail market.

The centres’ renovations incor-
porate many green features, such as
LED lighting, glass ceilings to allow
in more natural light, and a rooftop
garden where shoppers can sit in a
green environment and relax.

The traditional wet market has
been redesigned to provide a more
hygienic, clean and overall more
pleasant shopping environment.
People can also use a shopping trol-

Chamber in Review FHEE

ley to shop around the market and
pay with their Octopus card. Link
REIT hopes the new environment
will encourage customers who ordi-
narily shun wet markets to redis-
cover them.

Besides being air-conditioned,
the market serves popular street
food snacks, such as fish balls, noo-
dles, dumplings and bean curd, and
customer service ambassadors pro-
vide cooking tips to shoppers. The
re-configured layout with wider
hallways has been designed to ena-
ble shoppers to move around and
visualize all stalls easily. ¥&

The Bulletin LR H ] APRIL 2015 73



Chamber
Happy Hour

ver 130 members enjoyed a relax-

ing evening of networking at the

Chamber Happy Hour on 24
March at Hotel LKF’s Azure. Chamber Dep-
uty Chairman Stephen Ng, General Com-
mittee member Nicholas Brooke and CEO
Shirley Yuen were the official hosts of the
event, and drew four cards out of the hat for
some great prizes.

Luke Phibbs from Bo Le Leaders Ltd, and
Jawen Hui from Guardforce Limited each
won a Chamber power bank, while Char-
lotte Chen from Ellvinger, Hoss & Prussen
won a $500 dining voucher, and Steve Suh,
from Floship won an oyster shucking class
and high tea buffet. The Chamber organizes
happy hours and networking events regu-
larly. Check out the Chamber’s website for
details of our upcoming events. R
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Written by Lee Lok Yin, Wong Lok Yi and Kam Wing Sum, students of Munsang College
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A \Ninning ‘Formula’
e B AP

Students from Munsang College visit Wyeth Nutrition
to learn about a winning “formula” for success.
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here are many different brands

of milk formula vying for space

on shop shelves, but what is
the difference between them? To find
out, and to see what makes one of the
most well-known companies, Wyeth
Nutrition, successful, we and 23 of our
fellow classmates from Munsang Col-
lege, visited Wyeth Nutrition Hong
Kong’s office in Quarry Bay.

Clarence Chung, General Manager
of Wyeth Nutrition, briefly introduced
the company and explained that inno-
vation and scientific research are the
focus of the company.

“Research and development leads
to professionalism), which is our com-
pany’s principle,” Chung explained.

The visit was arranged under the
Chamber’s Business Schools Partner-
ship Programme to give students a
clear understanding of Wyeth Nutri-
tion, from its mission to the frontline
logistics.

Chung explained that a major con-
cern among the public is the quality
of milk powder, especially those for
infants and young children, which is

also welcomed most by Mainland
consumers. He said Wyeth Nutrition
encourages mothers to breastfeed,
which offers the best nutrition for
babies. For mothers who are unable
or choose not to breastfeed their baby,
Wyeth Nutrition produces alternatives
to meet the nutritional requirements
of developing babies and toddlers.

Retail strategies

After learning about Wyeth Nutri-
tion’s philosophy and products, stu-
dents visited Toys ‘R’ Us in Tsimshatsui
to learn how the company markets its
products.

“We establish win-win relationships
with our retail partners to expand our
market share,” Nora Ng, Head of Cus-
tomer Development of Wyeth Nutri-
tion, explained.

Anthony Ng, Associate Manager
also from Customer Development,
explained that sticking colourful
animal stickers around the product
shelves can help attract consumers.
Children-related items, such as uten-
sils and baby toys, are also put nearby

to minimize the time parents need to
walk around to find the things they
need, which can also enhance parents’
shopping experience.

The last leg of the programme
was a visit to their Kwai Chung ware-
house, where we saw how goods are
stored and dispatched. Staff checked
the labels and paperwork meticu-
lously before cutting the seal on the
products imported from their manu-
facturing plant. We then visited the
backup storeroom, where cans of milk
formula are stored to honour Wyeth
Nutrition’s pledge to always ensure
sufficient supply for Hong Kong
mothers and children.

Learning about all the different
“formulas” was the most impressive
part of the visit, and provided a valu-
able chance for students like us to see
and experience business excellence at
work. The visit showed us that maxi-
mizing profits is not the ultimate goal,
but that serving every customer as a
unique individual to satisfy his/her
needs is the “formula” for sustainable
growth. ¥
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Mark Your Diary

Luncheon on 2015 NPC & CPPCC Annual
Sessions: Dialogue with CPPCC National
Committee members

Town Hall Forum Series:
Meet the Exco - The Hon
Anna Wu Hung-yuk

2015 Chamber Events

APRIL
10

13

14

15
16

17

Young Executives Club presents:
Make Networking Easy for your career

Luncheon on 2015 NPC & CPPCC Annual
Sessions: Dialogue with CPPCC National
Committee members

2015 HKAI Launching Ceremony

See Paper and Metal Recycling at Kin Xun

Workshop:
Selecting & Interviewing
Post ‘90s Job Candidates

Town Hall Forum Series: Meet the Exco -
The Hon Anna Wu Hung-yuk

Training:
Issues on Employing Part-time
Staff & Freelance Workers

Economic Policy Committee Meeting

Training: Think on Your Feet

Breakfast Meeting with
Norwegian Investors

Seminar:
Business Opportunities in
Government Procurement

Mission:
Rediscovering Zhongshan:
Business & Leisure Trip

Roundtable: Opportunities in Italy
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20

21

22

25

Industry and Technology
Committee Meeting

Meet with Author Series: Chinese Politics
in the Era of Xi Jinping — Renaissance,
Reform, or Retrogression?

Workshop:
Building Better Client Relationships

Rountable:
The Mainland E-Commerce
Trends and Strategies

Taxation Committee Meeting

Cocktail Reception with Consuls
General of The Americas

HKGCC / Microsoft CityNext Forum

Europe Committee Meeting

HKGCC Delegation to Hunan Province
(Apr 23-24)

Women Executives Club Breakfast Meeting
Series: Annie Tse Yau On Yee

Networking Cocktail — jointly hosted by the
Young Executives & Women Executives Clubs

Workshop: From Data to Insight-
Market Research Soars Your Business




Meet with Author Series:
Chinese Politics in the Era of
Xi Jinping — Renaissance,
Reform, or Retrogression?

Entrepreneur Series:

Lau Ming Wai, Chairman
and CEO of Chinese Estates
Holdings Limited

APRIL
24

Advanced Media Workshop:
Master Storytelling for Top Leaders

Rountable:
Privacy Concerns on
Mobile App Development

23rd Dr Henry Fok
Corporate Patron League

25

Seminar:
How Service Innovation Helps
in Surpassing Competition

28

Training:
Secret of Interviewing
Techniques with NLP

29

Seminar:

Corporate governance and directors’
duties: A Hong Kong listed company
perspective today

30

MAY 29

Annual General Meeting HKGCC Free Ride Day

For further details and a complete listing

MAY
12
MAY
15
MAY
16
MAY
18
MAY
29
MAY

of all our events, visit us online

China and Hong Kong Tax Reform and
the Need for Economic Substance

Entrepreneur Series:
Lau Ming Wai, Chairman and CEO of
Chinese Estates Holdings Limited

HKGCC Mission to Italy and Spain
(May 16- 24)

HKGCC Annual General Meeting

Asia & Africa Cocktail Reception with
Consuls General of the Asia, Africa
and Middle East

HKGCC Free Ride Day
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Secrets of Interviewing
Techniques with NLP
NLPHEG KRR T Z MR

Suitable for HR managers/supervisors/

administrators

Highlights:

1. Where to spot the talent/ ideal
candidates

2. Mistakes most often made by recruiters

3. Tips to building rapport with NLP

4. Use of high-impact questions that
match the company’s competence

5. Assess your interview & consider
the use of other selection tools such
as DISC

6. How to make the decision
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Corporate governance and
directors’ duties: A Hong Kong
listed company perspective today
REBLTLAFNAEELERER
EERGE

Speakers will share how certain listed

companies and their directors or officers

have done wrong in some published real

cases. Their advice may guide you when

yOu are reviewing your company’s corpo-

rate governance environment.

Outline:

1. Disclosing inside information

2. Announcing material business or
financial information changes

3. Planning and doing transactions includ-
ing notifiable/connected transactions

4. Dealing in securities
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Advanced Complaint Handling
Skills Workshop
[EERFHRERTT ] THH

Customers are demanding the best serv-
ices. If they feel their complaints are not
being dealt with effectively, they will take
their business elsewhere. Being able to
listen to, respond to and handle customer
complaints positively is an important step
to creating long-term customer loyalty.
This practical and interactive workshop
will help participants develop professional
interpersonal and communication skills
that are essential when dealing with cus-
tomer complaints.

SUBRSBITAREEHRG - MHLER
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Trainer: Marissa Tsang

LA BB

Date: 29 April 2015

HEA: 2015 F4 A29H

Time: 9:15a.m.-5:15p.m

R A: FFOR15D B T FER 155

Venue: HKGCC Conference Room,
22/F United Centre

HE: SEF—PLREEBEHNEERE

Language: Cantonese

EBE: ERE

Fees: Member $1,980 /
Non-member $2,500
(Lunch not included)

BH: ©5$1,980/ g E$2,500 (B FHE)

Trainer: David Chung

BE: EXA

Date: 19 May, 2015

A H: 2015 F5819H

Time: 2:30 p.m. - 5:30 p.m.

R 28530 E5K 305

Venue: HKGCC Conference Room,
22/F United Centre

B SEFPLREEBLEHEERE

Language: Cantonese

EBE: BRE

Fees: Member $700 /
Non-member $900
(include coffee/ tea refreshment)

EH: g E$700/ JFEE$00 (BF<E)

Marissa Tsang

(MBA, MIHRM, MIAC, MICC,

Certified COACH/ NLP Trainer /DISC

i Behavioral Analysis Consultant)

l[ Yy =ms

! (MBA, MIHRM, TS E 4R

I NLP£23IEf / 8% / DISCAT 4
DHTEER)

Trainer: Edwin Li and Brian Wong

M FFEMEGE

Date: 30 April, 2015

A H: 2015 4 A30H

Time: 3:00 p.m. - 5:00 p.m.

S TR ESHE

Venue: HKGCC Conference Room,
22/F United Centre

2 SEF-PLRBEFLHEERE

Language: Cantonese

EBE: BRE

Fees: Member $320 /
Non-member $650
(include coffee/ tea refreshment)

2R ®E$320/ & E$650 (BHE)
Edwin Li,
Partner, Baker & McKenzie
g
B o ZEREMERA/ aBA
Brian Wong,

Associate, Baker & McKenzie

B5e o ZHEEMEEMEMAT/ 26

David Chung,

Manager of SGS Academy (HK)
EXR

SGSE B 53| #p AL



f;tric?_)r

Your Registrar of Choice

Total Investor Solutions Tricor Investor Services Limited
) o ) , Level 54

Tricor Investor Services is part of the Tricor Group global network, which Hopewell Centre

offers professional services in 31 cities across 17 countries / territories. 183 Queen’s Road East
) ) ) . ) Hong Kong

Tricor Investor Services offers seamless multiple solutions for all investor Tel: (852) 2980 1888

and related corporate issues. Fax: (852) 2861 0285

Email: info@hk.tricorglobal.com
Our expert services are supported by:
Share Registration Public Office
Level 22
Hopewell Centre
183 Queen’s Road East
Hong Kong
Tel: (852) 2980 1333
Fax: (852) 2810 8185
Email: is-enquiries@hk.tricorglobal.com

e Experienced professionals

¢ Global investor services support from our regional network and
our worldwide partners from the Global Share Alliance

e State-of-the-art information technology system for handling
large and complex IPO / share registration assignments

e Efficient securities application service via physical means and
electronic / mobile platform

e One-stop solutions from all Tricor business lines covering

corporate governance, compliance and secretarial, among others www.hk.tricorglobal.com

www.tricoris.com

Listed clients include some 900 companies whose shares, warrants and/or .
www.hkeipo.hk

REIT units are listed on the Hong Kong Stock Exchange.
Member of BEA Group
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Looking for

Innovations that

Deliver Golden

Business Opportunities?

Hong Kong Science Park

is the vibrant hub for top technology talents to spark innovations and to
explore golden opportunities.

With the Phase 3 expansion, Hong Kong Science Park is a Living Lab for up to
15,000 technology talents and 600 technology companies to connect, collaborate
and form strong partnerships to catalyse ground breaking innovations. From the
world’s first artificial heart for drug testing, to genetically reengineered fish to
ensure food safety, to advanced robotics for rehabilitation.

Hong Kong Science Park connects you to exciting investment opportunities in new
technologies and helps you expand your business in the fast growing market of
China and Asia.

Connect - Collaborate - Catalyse . H(STP‘\{

hkstp.org n hong kong science park Ql
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