




The General Committee has pleasure in presenting its report 

together with the financial statements for the year ended 31st 

December, 2013.

PRINCIPAL ACTIVITIES
The role of the Chamber is to promote, represent and safeguard 

the interests of the Hong Kong business community.

ACCOUNTS
The state of the Chamber’s affairs at 31st December, 2013 and the 

result for the year ended are set out in the financial statements on 

pages 74-94.

ASSETS
Details of the movements in assets are shown in notes 4-10 to the 

financial statements.

GENERAL COMMITTEE MEMBERS
The General Committee Members who held office during the 

year are set out on pages 6 and 7. No Member of the General 

Committee, or any other Members of the Chamber, received any 

form of remuneration in return for their services, other than normal 

professional or similar fees paid for services or supplies rendered 

to the Chamber and no portion of the income or property of the 

Chamber was paid or transferred directly or indirectly by way of 

dividend, bonus or otherwise to Members of the Chamber.

INTEREST IN CONTRACTS
No contract of significance to which the Chamber was a party and in 

which a General Committee Member had a material interest subsisted 

at the end of the year nor at any time during the year.

AUDITORS
A resolution for the re-appointment of KPMG as auditors of the 

Chamber is to be proposed at the forthcoming Annual General 

Meeting.

By Order of the General Committee,

C K Chow

Chairman

on 27 March, 2014

REPORT OF THE GENERAL COMMITTEE   
(For the year ended 31 December, 2013)



Snapshot
of 2013

Outbound Missions

The Chamber organized high-level business 
missions to Guangzhou in January and Beijing 
in November, as well as fact-finding missions to 
various Mainland cities in 2013. Further afield, 
we also visited Kazakhstan and Russia.

Mission to Guangdong
Luncheon with the Chief Executive
Mission to Hengqin
Site visit to ExxonMobil
Visit to Ricoh Recycling facilities

Mission to Macao
China Cocktail Reception
Chinese New Year Dinner
New LegCo Complex tour
Visit to Park Island recycling facilities 
Yau Ma Tei Historical Trail
Visit to Nano Advanced Materials Institute



$1 million donation to support Sichuan earthquake relief efforts
Raising the Service Bar Seminar
Town Hall Forum: Bernard Chan
Dialogue with CPPCC National Committee Members
Distinguished Speakers Series: John Greenwood
Mission to Fujian
Cocktail Reception with Consuls General of Asia & Africa  

Free Ride Day
HK-Guangdong Business Promotion Seminar
Wang Chao, Vice Minister of Commerce, PRC visits Chamber
Mission to Kazakhstan & Russia
Cocktail Reception with Consuls General of the Americas
HKGCC Annual General Meeting 
Visit to Baptist University

CEPA 10th Anniversary 
Certification of Documents Service launched
Town Hall Forum: Regina Ip
Monaco Chamber of Economic Development Visit
Mission to Nansha
Mission to Henan
Good Citizen Award
Meet the Chairman Cocktail Reception
Cocktail Reception with Consuls General of Europe
Visit to Digital Magic Studios 

Town Hall Forum Series 

Financial Secretary, John Tsang Chun-wah
Secretary for Justice, Rimsky Yuen 
Secretary for Financial Services and the Treasury, K C Chan
Secretary for Transport and Housing, Professor Anthony Cheung
Commissioner of Police, Andy Tsang Wai-hung
The Commissioner of Customs and Excise, Clement Cheung
President of the Legislative Council of Hong Kong, Jasper Tsang Yok-sing
Regina Ip Lau Suk Yee, Non-official Member, Executive Council

Major Conferences 

19th Annual Hong Kong Business Summit
CEO Manpower Conference
Constitutional Development in Hong Kong
Hong Kong-Guangdong Business Environment Promotion Conference
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Despite the challenges facing the global 
economy, Hong Kong's economy ended the year 
with reasonable growth. However, manpower 
shortages and increasing regulations continue to 
threaten businesses' competitiveness.



By global standards, Hong Kong's economy registered 

reasonable growth of 2.9% in real terms in 2013, just about 

double the pace of 2012, supported by a broad array of sectors. 

Trade, always the dominant driver, expanded at twice the pace 

of the previous year, while consumption steadily nudged ahead. 

Capital investment, likely constrained by insufficient skilled 

labour, slowed by half. Amid a shaky global recovery, this is 

perhaps the best for which we might have wished.

There are two key constraints on our economy: one foreign and 

the other domestic. There is little we can do to generate faster 

demand in overseas markets, although there are important steps 

that might be taken to make our business and financial centre 

the first choice for companies working in the Asian half of the 

world. Among these are investing in lowering the cost of doing 

business, raising productivity and ensuring that our regulatory 

environment is not only second to none, but also appropriate for 

our economy.

On the domestic side, we continue to struggle with extremely 

high numbers of job vacancies, some 72,380 as of December 

2013. That is an increase of 11% in just one year, and the highest 

level in decades. While we continue to create new employment 

opportunities, and have held the unemployment rate to below 

3.5% for the third year in a row, this tight labour market is 

undermining our competitiveness and raising the cost of doing 

business. As such, inflation has been uncomfortably high over the 

past three years, averaging more than 4.5% per annum.

Our retail sector continues to provide important, counter-cyclical 

support to the broadest sector of society. Healthy double-digit 

growth in tourism for the fourth consecutive year helped push 

retail sales up 11% over the previous year. That was off-set by 

the cool global economy: foreign trade expanded only modestly 

for the second year in a row, rising 3.8% over 2012.





business delegations to Beijing, and to Guangzhou. On both 

missions we met with various Central Government leaders 

and ministries. We also organized trips to over a dozen other 

Mainland cities, while overseas we visited Kazakhstan and Russia.

Closer to home, your Chamber carries on offering exclusive site 

visits to places not usually open to the public. In this year, these 

included ExxonMobil's West Terminal, the Nano and Advanced 

Materials Institute, the Park Island green residential building, Yau 

Ma Tei and Ping Shan heritage sites, SGS's R&D Centre, Kowloon 

Bay Waste Recycling Centre, the New Kai Tak Development 

Area, Eu Yan Sang traditional Chinese medicine facilities and the 

Government Dockyard.

The road ahead of us sometimes seems very challenging, but, 

as we have all come to know, Hong Kong's can-do spirit and 

unique competitive advantages make our home one of the 

finest business and financial centres in the world. I'm optimistic 

that we will continue to overcome difficulties and capitalise on 

the challenges in the years ahead.

Diversified Services and Events 

Your Chamber continues to provide the very best in business-

relevant activities and events. In 2013 we celebrated the 40th 

anniversary of the Chamber-sponsored Good Citizen Award, held 

our biennual CEO Manpower Conference and raised the bar 

with our 19th Annual Hong Kong Business Summit.

During the course of the year, members met with top Hong Kong 

leaders including Chief Executive CY Leung, Financial Secretary 

John Tsang, HKMA Chief Executive Norman Chan and Legislative 

Council President Jasper Tsang Yok-sing. We also heard from 

renowned economists John Greenwood, Dan Steinbock, Richard 

Wong Yue-chim and Jim Walker, as well as international thought 

leaders like Professor Sunil Kumar, the Dean of the University of 

Chicago Booth School of Business, Schneider Electric Chairman 

and CEO Jean-Pascal Tricoire and GE Vice Chairman John Rice.

Our outgoing missions offered members new insights into 

familiar places and first-hand experiences in those less frequently 

visited. Two key missions during the year were our high-level 



本會亦舉辦多個外訪考察團，讓會員到熟悉的地區增廣見

聞，並到較少涉足的區域親身了解當地發展。年內兩大重

點考察團，分別是高層北京商務訪問團及廣州訪問團，期

間拜會了多位中央政府的領導人和部委官員。我們亦組團

到訪多個內地城市，海外則有哈薩克斯坦及俄羅斯訪問團。

本地方面，總商會繼續籌辦多個獨家實地考察團，讓會員

參觀不常對外開放的設施。2013年，會員曾到訪的地點

包括埃克森美孚的青衣西油庫、納米及先進材料研發院、

珀麗灣綠色屋苑、油麻地及屏山的文化遺產、SGS研發中

心、九龍灣廢物回收中心、新啟德發展區、余仁生中醫藥

製藥設施，以及政府船塢等。

我們的前路有時看似困難重重，但眾所周知，香港的拼搏

精神和獨有的競爭優勢，讓我們得以成為全球最頂尖的商

業及金融中心之一。我有信心香港將繼續排困解難，轉危

為機。



Finally, I would like to express my appreciation to the Chamber 

staff for the hard work they put in during the year. They can 

be justifiably proud of the excellent shape that the Chamber's 

services, finances and operations are in. You can read the full 

financial performance elsewhere in this Annual Report. I hope 

the entire membership and secretariat will join me ensuring the 

Chamber continues to grow and prosper, continues to make a 

positive contribution to Hong Kong, and continues to represent 

the view of the entire business community.

C K Chow

Chairman

The Voice of Business 

My optimism is due in part to the excellent work of the 

Chamber's committees and secretariat. Despite the challenges 

facing Hong Kong and the world, the Chamber is the clear voice 

of reason within Hong Kong's business community. This is due 

in no small measure to the excellent work of the Chamber's 

committees who analyze policies, and thrash out practical 

proposals that have Hong Kong's best interests at heart. The 

quality of the Chamber's submissions would not have been 

possible without the hard work and commitment of members 

who serve on our committees. I would like to express my 

personal gratitude to all those members who contributed their 

time, expertise and ideas to the Chamber's policy submissions. 

By remaining relevant to your needs, we are able to remain 

financially sound, expand our membership and services and 

upgrade operations. We have achieved this through the hard 

work of the Chairman's Committee, Deputy Chairman Y K Pang; 

Vice Chairmen Victor Li, Stephen Ng, and Christopher Pratt; 

LegCo Representative the Honourable Jeffrey Lam, and our CEO 

Shirley Yuen. 







The Chamber had a very productive year in 2013, 
as the number, quality and diversity of our events 
and work resulted in a steady growth in members' 
participation rate. 



The Hong Kong General Chamber of Commerce mirrored 

Hong Kong in 2013. We worked hard to counteract the global 

economic malaise, and looked to enhance our services and 

events through innovative ideas and resolve. As a result, just 

like Hong Kong, business was better than expected, as were our 

membership recruitment and renewal results, and our financial 

results closed the year in excellent shape. And, like Hong Kong, 

we were preoccupied with a number of issues that would 

significantly affect the future of Hong Kong.  

We had a very productive year as the number, quality and 

participation rate of the Chamber's events and services all 

registered growth in 2013. We organized around 250 events, 

which meant something was going on for members on just 

about every working day. The attendance rate for all our events 

increased by 26% over 2012's figures, and most encouragingly, 

members' participation rate has shown steady growth – from 

committee meetings and knowledge events to networking 

functions – which is a clear indication of the improved quality of 

our services.

Our physical activities were further complemented by our wider 

and improved online presence. We launched HKGCC pages 

on the social media sites Facebook, LinkedIn and Flickr to 

make the work and services of the Chamber known to a wider 

audience. We also significantly enhanced the ease of use and 

attractiveness of the Membership recruitment section of our 

website. And not forgetting that we are a business chamber, we 

revamped our online certification and business documentation 

services, which has resulted in 85% of all CO applications being 

processed online. 

Business Advocacy
The ongoing labour shortage and ageing population challenge 

were a core element of the Chamber's work in 2013. We 

lobbied Government to allow importation of labour in certain 

sectors suffering from acute labour shortages, such as the 

construction and elderly care sectors. Some progress has been 

made as the Labour Advisory Board reached a consensus to 

expedite the process of admitting overseas workers for 26 trades 

in the construction sector. The Government is also conducting a 

consultation on extending the retirement age of civil servants. 

 





Other key concerns for business remain the proposed legislation 

of standard working hours, abolishing the MPF offsetting 

mechanism for long service payments, and improving air quality, 

among others. The Government is taking steps to protect 

consumers' interests, alleviate poverty, and reduce excessively 

long working hours, which the Chamber supports. However, we 

do not believe that legislation is the solution, because it does 

not address the root causes of these problems. We lobbied 

Government through private meetings, our ongoing Town Hall 

Forum Series, as well as presented our views through sound 

policy submissions, and articles in the media. 

Connecting Businesses
2013 saw us travelling to Kazakhstan and Russia, as well as over a 

dozen cities in the Mainland. We also welcomed delegations from 

around the world, which gave members the chance to learn first-

hand about the local business environment and opportunities in 

cities which they would ordinarily not consider visiting. Members 

also had the opportunity to further their international contacts 

through our cocktail receptions with consuls general in Hong 

Kong, luncheons with Hong Kong and Mainland officials, as well 

as our popular Meet the Minister Series. 

Our Business Summit at the end of the year once again showed 

clearly that the Chamber is Hong Kong's leading business 

organization as top business minds shared their views with 

members, including: Norman Chan, Chief Executive of the 

Hong Kong Monetary Authority; John Rice, Vice Chairman, GE; 

Jay Walder, CEO, MTRC; Peter Wong, Deputy Chairman and 

Chief Executive, HSBC; and Michael J Andrew, Chairman, KPMG 

International. A similarly impressive line-up of speakers spoke at 

the Chamber's biennial CEO Manpower Conference in October 

on a very pressing issue for Hong Kong: "Are Manpower Issues 

Limiting Business Growth? What Are The Alternatives?" 

One of the key reasons that new members state for joining the 

Chamber is to expand their networking circles. Consequently, 

we organized more less formal, but no less useful, events for 

members, which included Happy Hour, Meet the Chairman 

Cocktail, and our very popular site visits and roundtable 

luncheons. We also put a lot of effort into organizing lifestyle 

events for members who are looking for camaraderie, while 

networking and having fun. These ranged from wine tasting and 

food pairing, to test driving sports cars and health management 

with qi gong. 





during the year, while income from net realized gains from 

the disposal of investment funds accounted for $1.2 million.  

Collectively, income grew by $6.9 million, but was accompanied 

by a $5.0 million increase in expenditure and tax against last 

year. The assets portfolio of the Chamber was managed carefully 

to achieve a balance between growth and stability. Funds 

managed by our investment manager enjoyed a moderate 

growth of 7.5% and were valued at $258.4 million by year end.  

Shirley Yuen

CEO

Business Services
HKGCC's Certificate of Origin Division is by far the main source 

of income for the Chamber. Although the total number of CO 

applications processed fell by 7.3%, the division was able to 

raise income by 13.8% over 2012's figure, due mainly to growth 

in demand for Carnets, as well as the launch of new document 

certification services. The division expanded its online services, 

to speed up applications and save members time, which have 

helped slow the decline in CO applications. 

Our training services helped over 2,000 people improve their 

professional skills in 2013, and training courses is one area 

which continues to receive strong demand, due mainly to the 

quality and professionalism of the instruction that we provide.  

Chamber Finances
The Chamber's finances finished 2013 in very strong shape, 

registering a surplus of $15.5 million in 2013, an increase of 

$1.9 million or 13.9% over 2012. Growth in income from daily 

operations registered the strongest increase, at $5.7 million 







Advocacy: We Lobby to Make Business Easier

The Chamber's policy committees were kept 
busy in 2013 analyzing far-reaching changes 
to regulations and compiling well-thought out 
proposals to ensure Hong Kong remains one of 
the best places in the world to business.



Environment and Sustainability Committee

The Committee wrote two major submissions in response to the 

Government's consultations on "A New Producer Responsibility 

Scheme on Glass Beverage Bottles" and "Tackling Nuisance 

and Energy Wastage Caused by Excessive External Lighting." 

The Chamber has long been a supporter of the polluter-

pays principle, and we recommended that the producer 

responsibility scheme be progressively applied to various 

wastes, where feasible, as part of a comprehensive policy on 

waste management. The Chamber also supported the proposal 

to switch off external lighting after a preset time via a charter 

scheme, instead of legislation, and contributed our views on the 

Air Pollution Control (Amendment) Bill, and the Interim Review 

on Scheme of Control Agreements in 2013.

Digital, Information and 
Telecommunications Committee

A key project for the committee in 2013 was formulating 

the Chamber's suggestions in response to the consultation 

on the Government's Digital 21 Strategy. A working group 

was established to craft the submission to steer the future 

development of Hong Kong's ICT industry. The committee also 

submitted its views on the frequency spectrum for 3G mobile 

services consultation. 

The DIT Committee also put a lot of effort into studying new 

Internet regulations, as well as copyright and security issues. The 

Privacy Commissioner for Personal Data briefed members on the 

new regulatory regime for direct marketing, while the Director 

of Intellectual Property shared the Government's policies and 

initiatives on Internet copyright and IP trading in Hong Kong. The 

Hong Kong Police Force updated members on the trend of cyber 

crime and online security, while member company Herbert 

Smith Freehills shared case studies on legal issues concerning 

the use of social media.





Financial and Treasury Services Committee

During the year under review, members had an informal meeting 

with Under Secretary for Financial Services and the Treasury Julia 

Leung on asset management.

HSBC Head of Strategy and Planning Johnny Cheng also briefed 

members on the internationalization of RMB, while Federation 

of Hong Kong Insurers Chairman Thomas Lee discussed 

the challenges and opportunities for the insurance industry.  

Chamber LegCo Representative the Hon Jeffrey Lam also briefed 

members on his work in the Legislative Council and how he 

reflects the views and interests of Chamber members.

The launch of the China (Shanghai) Pilot Free Trade Zone was 

of great interest to the financial services sector. Shiming Tan, 

Director, Global RMB Product Manager, Markets and Treasury 

and Trade Solutions of Citibank N. A. Hong Kong, shared his 

insights on the zone.

Financial Services Development Council (FSDC) members 

briefed members on the council's research reports, which aim 

to strengthen Hong Kong's position as an international financial 

centre and the development of the financial services industry.  

HKCSI Executive Committee

HKCSI, the service sector policy think tank of the Chamber, 

continued to monitor WTO negotiations, particularly development 

of trade in services agreements, and members received regular 

updates from the Trade and Industry Department.  Members had 

useful exchanges with Ambassador Jonathan Fried, Permanent 

Representative of Canada to the WTO and Chairperson of 

the WTO Dispute Settlement Body, on the services industry's 

aspirations for trade liberalization.  Members also discussed the 

developments at APEC and ABAC relating to trade policies and 

service quality.

During the year, two submissions were sent to the Trade and 

Industry Department supporting and welcoming the Hong 

Kong Government's participation in the negotiations on trade 

in services agreements with suggestions on market access for 

specific areas such as financial services, professional services, 

telecommunications and other related aspects.





As the Government is actively participating in negotiations of 

plurilateral agreement on trade in services, Assistant Director 

General of Trade and Industry Howard Yam briefed members on 

the Trade in Services Agreement and how it will benefit Hong 

Kong. 

Members met with Permanent Secretary for Food and Health 

Richard Yuen, and Permanent Secretary for Transport and 

Housing (Housing) Duncan Pescod, to exchange views on 

specific issues affecting Hong Kong. 

To raise the quality of service in the services industry, 

representatives from Cathay Pacific, HSBC, Ocean Park and TSL 

Jewellery shared their experiences on training frontline staff.

Industry and Technology Committee

The committee continued to drive for innovation and technology 

development in Hong Kong. Members met with various industry 

and technology bodies to exchange views on fostering a culture 

of innovation and technology excellence.

The Chamber has been the major driver of the "Hong Kong 

Awards for Industries," a premier business awards scheme 

championed by the HKSAR Government, and the Lead Organizer 

of the "Innovation and Creativity." The committee organized a 

seminar in April to promote and encourage Chamber members 

to enter the awards. Some 40 entries were received, and seven 

winners were awarded at a presentation ceremony in October. 

Labour Strategy Working Group

With the emergence of several major labour issues and the 

growing sentiment of the business sector on such issues, 

the Chamber re-constituted the Sub-committee on Standard 

Working Hours under the Manpower Committee into a new 

Labour Strategy Working Group in June 2013 so that the scope 

of its mandate be broadened to cover a wider perspective.  In 

particular, the Working Group would look into ways to ensure 

that Hong Kong will continue to have an efficient, effective as 

well as flexible workforce to sustain Hong Kong's long-term 

competitiveness.





Manpower Committee

The Manpower Committee provided practical views in support 

of the Chamber's submissions to the Government relating to the 

labour shortage, minimum wage, standard working hours, MPF 

offsetting mechanism, population policy, vocational training, and 

talent development. Besides organizing two site visits during 

the year under review to see how educational institutions are 

preparing youngsters for the workforce, the committee also 

organized a roundtable with Dr York Chow, Chairperson of Equal 

Opportunities Commission, to discuss discrimination in the 

workplace.  

Real Estate and Infrastructure Committee

Land, housing, and infrastructure development continued to 

top the list of the Government's policy agenda in 2013. The 

committee studied consultations covering railways, harbour 

crossings, land and housing supply, the establishment of a 

Harbourfront Authority, Kowloon East, and the overheated 

property market.

The committee invited Government officials to share with 

members the Administration's priorities and policies on 

addressing unauthorized building works, future land supply and 

the proposed mono-rail system of Kowloon East, among others. 

On the future development of Kowloon East – Kwun Tong, 

Kowloon Bay and Kai Tak Development Area – the committee 

visited Energizing Kowloon East Office to see firsthand the area's 

development and impact on Hong Kong's property market.

Retail and Tourism Committee

During the year, the committee looked into a wide array of 

issues, including the development plan for Lantau, transforming 

Kowloon East into another premier CBD, the Employees 

Retraining Board's effectiveness, and the impact of the new 

Mainland Tourism Law. 

The introduction of the Trade Descriptions (Unfair Trade 

Practices) (Amendment) Ordinance 2012 created a lot of 

concerns among the retail sector due to a lack of clarity. The 

Chamber also issued a press statement pointing out that 

more clarity was need in addressing ambiguities, such as on 

"misleading omission," and when criminal prosecutions instead 

of civil remedies would be pursued.





To answer members' questions on the ordinance, the committee 

invited Commissioner of Customs and Excise Clement Cheung, 

and Clifford Chance Head of Antitrust – Hong Kong, Stephen 

Crosswell, to speak at a Chamber seminar and provide practical 

advice on avoiding potential pitfalls of the revisions. 

Shipping and Transport Committee

The committee met with the Working Group on Transportation 

under the Economic Development Commission Convenor 

C K Chow to exchange views on developing Hong Kong's port, 

maritime and logistics capabilities. A policy paper was then 

submitted, advocating a territory-wide land supply strategy 

and strengthening Hong Kong's role as a transhipment centre. 

The Chamber also suggested attracting more talent, ensuring 

a sufficient labour supply, and speeding up double taxation 

negotiations. 

Throughout the year, members were briefed on important 

issues that will impact Hong Kong's future competitiveness, 

including the development of the airport's third runway, mega 

vessels intensifying container port competition, RFID applications 

for shipping and transport sectors, as well as investments in 

container throughput capacity and operational efficiency. 

SME Committee

The Chamber organized a media briefing to enable SME 

members to express their grievances and concerns on the 

acute labour shortage and the proposed legislation on standard 

working hours. 







The Chamber organized over 250 events 
in 2013, ranging from small breakfast 
meetings to international business 
conferences, and from informal local 
cocktail receptions to overseas business 
missions, with the goal of helping 
members connect with businesses locally 
and internationally.



Hong Kong

The Chamber's flagship event, "The Annual Hong Kong Business 

Summit," took place on November 25. Norman Chan, Chief 

Executive of the Hong Kong Monetary Authority, delivered the 

keynote address, while prominent speakers from Hong Kong and 

the region spoke on specific challenges to their business sectors. 

These included: John Rice, Vice Chairman, GE; Jay Walder, CEO, 

MTRC; Peter Wong, Deputy Chairman and Chief Executive, HSBC; 

and Michael J Andrew, Chairman, KPMG International.

Another major conference was the Manpower Committee's 

biennial CEO Manpower Conference, which took place on October 

24 under the banner: "Are Manpower Issues Limiting Business 

Growth? What Are The Alternatives?" Prominent business leaders, 

including Christopher Pratt, Chairman of John Swire & Sons (HK), 

Raymond Chien, Chairman of MTR Corporation and Hang Seng 

Bank, and Nicholas Sallnow-Smith, Chairman of The Link, led the 

discussion on manpower management, while the Honourable 

Carrie Lam Cheng Yuent-ngor, Chief Secretary for Administration, 

gave members a preview of the Population Policy consultation 

paper during the luncheon keynote address.  

As Hong Kong's peg to the US dollar celebrated its 30th 

anniversary in 2013, the Chamber invited "the Father of the 

Peg," John Greenwood, to speak to members at a Distinguished 

Speakers Series Luncheon. Greenwood discussed how the 

30-year-old peg has served Hong Kong, as well as the options and 

risks of de-pegging. 

Schneider Electric's Chairman and CEO Jean-Pascal Tricoire spoke 

at the Chamber's second Distinguished Speakers Series Luncheon, 

on how our natural resources are increasingly under pressure due 

to urbanization, industrialization and digitization.

The Chief Executive C Y Leung spoke at the Joint Business 

Community Luncheon organized by the Chamber on his Policy 

Address, and also at a specially convened luncheon to convey 

the Government's plans to tackle the land and housing shortage 

in Hong Kong. Financial Secretary John Tsang also addressed the 

business community on his annual Budget. 





To facilitate a closer dialogue with the Government, and to provide 

members with opportunities to meet ministers face-to-face, the 

Chamber continued to organize the popular 'Town Hall Forum 

Series: Meet the Ministers' with Government officials in 2013. 

Members of the General Committee and committee chairman 

also hosted informal luncheons with ministers to present the 

Chamber's views and discuss policy developments.  

During the year under review, the Industry & Technology 

Committee organized a number of events to promote home-

grown innovations applicable to businesses, including briefings 

and showcase visits to various parks and universities. It also 

organized the "Hong Kong Awards for Industries: Innovation and 

Creativity," a premier business awards scheme championed by 

the HKSAR Government.

Site Inspection Programmes

The Industry & Technology Committee took the lead in organizing 

site inspection programmes for members, including visits to the 

ExxonMobil Hong Kong West Terminal, Eu Yan Sang, House of 

Innovation of the Hong Kong Polytechnic University, i-mfg Centre 

of the Hong Kong Productivity Council, Nano and Advanced 

Materials Institute, Science Park Phase 3, SGS Testing Laboratories 

and Vogue Laundry.

The Environment & Sustainability Committee organized several 

site inspection programmes to enhance environmental awareness 

among our members and promote best practices. These included 

visits to Ricoh's Environmental Technical Centre and LIVE Office, 

Park Island, Dragon King's environmental kitchen, TIOSTONE's 

glass recycling process plant, as well as visits to two major 

Government waste facilities – Kowloon Bay Waste Recycling 

Centre and Ta Kwu Ling Landfill. These were complemented by 

two briefing sessions examining the sustainable energy policy and 

waste charging.

The DIT Committee updated members on services and products 

offered by the ICT industry through site visits, such as a site 

inspection programme to Studio of Digital Magic Limited for 

members to learn about 3D technologies in digital entertainment. 

The committee also visited Cyberport to learn about funding, 

facilities and business collaborative opportunities provided by the 

Government to ICT enterprises. 

Other visits included a tour of the Government Dockyard to see 

how the Marine Department carries out ship maintenance and 

repair work, and visits to Baptist University and the Hong Kong 

Design Institute & IVE (Lee Wai Lee). 





Mainland 

China's economy continued to shrug off the gloom that lingered 

in many developed nations. Consequently, the China Committee 

organized 17 seminars to keep members abreast of the rapidly 

changing policies and market trends in the Mainland. Several 

significant policy changes affecting businesses were enacted in the 

Mainland in 2013, including taxation, labour regulations, the China 

(Shanghai) Pilot Free Trade Zone, and preferential policies in the 

new districts of Hengqin, Nansha and Qianhai.

The Chamber also organized missions to these new areas 

in Guangdong to obtain first-hand information about their 

development and investment opportunities. The China 

Committee organized useful missions to the Mainland in 2013, 

including a high-level mission to Guangdong, where members 

called on Zhu Xiaodan, Governor of Guangdong Province and 

a high-level mission to Beijing on November. In addition, the 

Chamber also organized missions to Fuzhou, Pingtan, Hangzhou, 

Shaoxing, Yiwu, Chengdu, Guiyang, Xiamen, Zhengzhou and 

Nanning. The missions enhanced members' understanding of 

the Mainland business environment and helped them establish 

new connections.

In addition to helping members connect with Mainland officials 

and businesses on missions, receiving incoming delegations 

enables members to expand their networks. Delegations from 

provinces and cities across the Mainland and leaders from various 

central ministries visited the Chamber every week in 2013 to 

exchange views, explore opportunities for cooperation with our 

members and promote investment in their municipalities.  A 

total of 82 visitors and delegations from the Mainland visited the 

Chamber during the year under review.  

Five Memorandums of Understanding were signed during the year 

with, respectively: 

● Chongqing Foreign Trade and Economic Relations Commission, 

● Wuzhou Municipality Government of Guangxi, 

● Commerce Department of Anhui Province, and 

● the Administrative Committee of Guangzhou Nansha Economic 

and Technological Development Zone.





Taiwan Interest Group

The Taiwan Interest Group examined opportunities for Hong 

Kong, Taiwan and the Mainland after the implementation of 

the Economic Cooperation Framework Agreement (ECFA). The 

Chamber organized a seminar with the heads of four major 

Taiwanese organizations in Hong Kong to update members on 

economic policy developments being driven by closer cooperation 

on both sides of the Taiwan Strait. 

Americas 

The Chamber's Americas Committee strove to organize a diverse 

selection of events in 2013 focusing on many of the countries on 

the continent. The highlight of its event calendar was the biannual 

cocktail reception with Consuls General of the Americas in Hong 

Kong, which took place in May and October. The committee also 

organized country briefings on Chile, the United States of America, 

in addition to a seminar on avoidance of double taxation between 

Hong Kong and Canada. 

The committee welcomed a number of visitors from the 

Americas, and Committee Vice Chairman Thomas Wong signed 

a Memorandum of Understanding with the Bogota Chamber of 

Commerce on July 29, 2013, in Colombia, to expand cooperation 

with the country.

Asia & Africa 

To inform members about developments and opportunities in 

South Africa and the BRICS, the committee organized a seminar 

on these regions with the Consul General of South Africa. It 

also hosted its biannual cocktail reception in honour of Consuls 

General of the Asia-Pacific, Africa and Middle East regions in 

Hong Kong. To facilitate cross-cooperation with other committees, 

as initiated by Committee Chairman Marc Castagnet, a joint 

roundtable luncheon on China (Shanghai) Pilot Free Trade Zone 

was organized with the China Committee. More joint events will 

be organized in 2014. 

The Consulate General of the Republic of Korea in Hong Kong 

invited the Chamber to speak at its conference in Seoul on 

"FTAs in Greater China: Implications for Korea-China FTA." The 

Chamber's Senior Director for Business Policy and China, Watson 

Chan, gave a speech on CEPA. 

The committee also received a number of visitors and delegations 

from around the world, including Bangladesh, Iran, Japan, 

Malaysia, Nepal, New Zealand, Seychelles, Singapore and UAE, 

among others, seeking closer cooperation with the Chamber and 

Hong Kong.





Europe

The key event for the Europe Committee in 2013 was its mission 

to Almaty, Kazakhstan, and Moscow, Russia, from May 19-25. 

The 12-member delegation, led by Europe Committee Chairman 

Neville Shroff, explored business opportunities in the two 

countries.  

China's Ambassador to Russia Li Hui welcomed the delegates 

in Moscow and briefed them on local political and economic 

developments. Members also visited the special economic zone 

of Kaluga, Sberbank, and attended the Asia Business Forum. 

Following the mission, the Chamber welcomed several delegations 

from Russian organizations looking to expand cooperation with 

the Chamber and Hong Kong. To strengthen cooperation between 

the Chamber and Russia, three Memorandums of Understanding 

were signed during the year with, respectively: Moscow Innovation 

Development Centre; Russian Leaders Club for the Promotion of 

Business Initiatives; and Russia-Hong Kong Business Association. 

The committee launched the "Country Briefing Series" to update 

members on political and economic developments in a respective 

country. Invited speakers were the country's Consul General in 

Hong Kong, together with businesspeople, who shared their 

know-how of doing business in featured countries, which 

included briefings on France, Russia, European Union, United 

Kingdom, Italy and The Netherlands. Members also had the 

chance to meet Consuls General in a more informal setting at 

two cocktail receptions in honour of European Consuls General 

in Hong Kong, organized in June and November. 

Dozens of delegations and visitors from Europe seeking to build 

ties and cooperation with Hong Kong businesses also called on 

the Chamber in 2013. 

Women Executives Club

The Chamber's Women Executives Club (WEC) continued to 

organize a variety of activities in 2013, including its "Work-Life 

Balance Series," health-related workshops, and social events, 

such as sake tasting and the art of qi-gong. It also launched a 

breakfast briefing series in late 2013, with successful female 

speakers sharing how they overcame challenges in their careers. 







Raising recruitment and retention figures 
continued to be a key focus for the Chamber 
in 2013, in addition to boosting the variety 
and quality of our work and services.



Membership 

Efforts to expand services, diversify events and enrich 

information provided for members, as well as raise the profile 

of the Chamber paid off in 2013, despite the difficult business 

environment. 

Efforts to improve membership recruitment and retention 

figures in the past few years continued to bear fruit in 2013. The 

membership renewal rate reached the highest rate in the past 

6 years, due to greater emphasis on keeping in close contact 

with members, diversifying services and events, and intensifying 

our lobbying work. For the small percentage of companies who 

did not renew, we collected their comments through an exit 

letter. We will use their suggestions to enhance our products and 

services, and build on the encouraging renewal trend. 

To make the work and services of the Chamber known to a 

wider area, we launched HKGCC pages on LinkedIn, Facebook, 

and Flickr. Although it is still too early to see if these new 

platforms have contributed to membership recruitment, the 

growing number of followers indicates that, at the very least, 

they are spreading the name and work of the Chamber to a new 

sector of the community.

As over a quarter of new membership applications are made 

via the Chamber's website, we sought to enhance the ease 

and attractiveness of our online application section and process 

in 2013. We also completely redesigned our membership 

recruitment materials to present a modern, vibrant image of 

the Chamber. We put a considerable amount of attention into 

attracting young enterprises and start-ups to join the Chamber to 

improve their networks and business intelligence. 

One of the key reasons that new members list for joining the 

Chamber is to expand their contacts and do more networking. As 

such, the Chamber worked hard to organize a diverse range of 

networking functions in 2013. These ranged from formal cocktail 

receptions with Consuls General in Hong Kong to Happy Hours 

and from test driving the latest cars to walking along historic 

trails. We also reinstated the Chamber's Chinese New Year 

Dinner by popular demand from members. 





Training Services 

Throughout the year, the Chamber organized over 90 workshops 

and training courses, which were attended by over 2,000 people. 

Topics covered included finance, human resources practices, 

marketing, customer relations, interpersonal communications, 

leadership, organizational change, and negotiation skills, among 

others. Tailor-made training programmes were also organized for 

members upon request. 

Community Engagement

Media Relations

The Chamber strove to further enhance its relations with 

members of the media to ensure that the Chamber's views and 

positions are clearly and accurately made known to the general 

public. The Chamber Chairman and CEO also hosted meetings 

for senior reporters and editors to openly exchange views. 

In addition to issuing regular press releases, often to inform 

the press about the details of our policy submissions, we also 

published timely Op-Eds in 2013 in selected local newspapers 

on key concerns to members, in addition to regular opinion 

pieces in local media. The Chamber leadership also met with 

members of the local and international press for individual 

interviews, both in the print and broadcast media.  

The Bulletin 

The Chamber's monthly magazine, The Bulletin, is the main 

communication channel to keep members abreast of upcoming 

and past programmes, as well as Chamber positions, and 

updates to new policies. The magazine continually strives to 

improve its contents and usefulness to members, as well as 

encourages members to be more involved with the Chamber. 

The Member Profile section continues to be a useful platform for 

new members to gain exposure among the wider membership. 

More members are also taking up the invitation to contribute 

articles on their area of expertise, which facilitates their outreach 

as well as enriches the editorial contents. The magazine now has 

a strong readership online, with the highest monthly download 

rate being over 33,000, which was for the April 2013 issue.  





Website

The Chamber's backend website services, including servers, data 

management, and email services were enhanced in 2013. We 

also began experimenting with social media to reach out to a 

wider audience and launched HKGCC pages on Flickr, LinkedIn 

and also Facebook. The initial response was encouraging and the 

Chamber now has a steady following of users on the three sites. 

Free Ride Day

The third HKGCC Free Ride took place on May 29, the date of 

the Chamber's establishment in 1861, to show our care and 

involvement with the community and Hong Kong. The event 

allowed members of the public and tourists to ride on all trams 

running along Hong Kong Island and two Star Ferry routes free of 

charge. 

Chamber Chairman C K Chow, General Committee members, 

LegCo Representative the Honourable Jeffrey Lam, and CEO 

Shirley Yuen greeted members of the public on trams and ferries. 

Members sponsoring the event said they were very happy to be a 

part of such a meaningful event, as by contributing to society, they 

also conveyed the message that their companies put "customers 

first."  Over 300,000 people from all walks of life, both locals and 

visitors, benefited from HKGCC Free Ride Day. 

Good Citizen Award

The Good Citizen Award (GCA) celebrated its 40th anniversary in 

2013. As the Chamber has been the sole sponsor of the award 

since its inception in 1973, we used the occasion to encourage 

members and the public to make a donation to top up the fund. 

A Good Citizen Award Commemorative Booklet was published 

as part of the celebrations, in addition to a new "Heart of Gold 

Award," which was presented to three former awardees for their 

exceptional deeds. As the cash reward presented to winners 

had remained constant for many years, the Chamber decided to 

increased the amount. 

Business-School Partnership Programme

The Business-School Partnership Programme (BSPP) continues 

to grow as it gains wider recognition and support from both 

businesses and schools. A record 54 secondary schools and 

member companies participated in the programme for the 

school year 2013-14. To allow more students to benefit from the 

programme, the Chamber decided to invite Chinese medium 

secondary schools to participate in the scheme. 





Growing interest in BSPP is partly due to monthly reports on 

students' activities in The Bulletin, as well as media partner, 

"ctgoodjobs." Throughout the year, various activities were 

organized by member companies to enhance students' business 

and workplace knowledge. 

Community Wide 

In addition the three major community engagement programmes 

mentioned above, the Chamber also supported the WiseGiving 

Charitable Trust by donating $200,000 in funding for the 

"Upward Mobility Formula" under the "Future Stars." We also co-

organized the Hong Kong Occupational Safety & Health Award, 

supported the Caring Company Award, Talent-Wise Employment 

Charter, Family Friendly Employers Award Scheme, Future Stars 

Programme, ORBIS -World Sight Day, and Community Chest. 

The Chamber also served on the judging panels of a number 

of awards, including HSBC Youth Business Award, Best SME 

Partners Award, Hong Kong Top Service Brand Awards, Metro 

Finance Radio's, The Leaders' Choice Award, HKACE Customer 

Service Excellence Awards, Hong Kong Green Awards, and Hong 

Kong News Award, among others. 

Chamber Services Limited

Chamber Services Limited is a wholly-owned subsidiary of 

the Hong Kong General Chamber of Commerce. Leveraging 

the extensive network and business knowledge of HKGCC, 

the company provides a full range of professional event 

management and public relations services to members and 

corporate clients. 

A key event for the company in 2013 was the HKGCC Free Ride 

Day, which allowed members of the public to ride on trams and 

the Star Ferry for free on May 29, the Chamber's birthday. The 

campaign generated widespread publicity, and enhanced the 

public's awareness of the Chamber as the voice of business. 

Chamber Services Limited also organized a wide variety of 

events for private clients in 2013, including a book launch for 

John Swire & Sons, training courses in Hong Kong tailored 

for Mainland businesses and organizations, as well as public 

relations services for Nelion Limited. 





Chamber Manpower

During the year in review, the Chamber increased its headcount 

by two to 107 to cope with the increase in services and events 

organized for members. We organized two very productive staff 

retreats during the year to brainstorm ideas on how we can 

better serve members and improve operational efficiency. Staff 

also attended a number of workshops to upgrade their skills, 

ranging from dealing with difficult people, to improving customer 

service, to writing press releases. To encourage a healthy work-

life balance, Chamber staff organized various activities spread 

out during the year, such as our annual staff outing, sports and 

our annual year-end staff dinner. 

Two long-serving staff retired from the Chamber in 2013. Senior 

Director Dr Y S Cheung retired after working at the Chamber for 

23 years, while Secretary Betty Law started her retirement after 

31 years of service. 

General Resources Management

Several renovation projects were conducted in the Chamber's 

head office to improve the overall environment and efficiency 

of the workplace. These include replacing old wallpaper 

and carpets, renovating the reception area, enhancing fire-

safety, and replacing projectors in the conference room and 

boardroom. 







The Chamber provides a wide range 
of business documentation services, 
which were further expanded in 2013 to 
facilitate members' businesses .



The Chamber's Certificate of Origin (CO) Division is the 

largest CO issuing organization in Hong Kong, and also the 

sole organization approved to issue ATA Carnets. It also 

provides certification of documents and paper-to-electronic 

conversion services for Import/ Export Declarations and (Trade 

Declaration) to the trading community. The division provides 

quality and efficient services in seven locations, all near MTR 

stations for users' convenience.

For 2013, demand for COs was weakened by conflicts 

in the Middle East. The increasing popularity of online 

submissions also further weakened demand for paper-to-

electronic conversion services. Fortunately, strong demand for 

ATA Carnet and the extension of certification of documents 

service offset the loss in CO business. As a result, although 

the total number of applications processed fell by 7.3 %, the 

Certification Division was able to raise income by 13.8% over 

2012's figure. 

Online Services

In 2013, the division rebuilt its website (www.webco.hk) to 

promote certification services and modernize the user interfaces. 

Online CO submission services were also enhanced to improve 

efficiency. The service has proven to be very popular as around 

83% of all CO applications in 2013 were processed online. 

In the third quarter of 2013, the division started to develop online 

services for Carnet (General Goods), and is scheduled to be 

launched in the second quarter of 2014. Carnet applicants will be 

able to prepare and get pre-lodgement approval online, which will 

reduce the time required to prepare Carnets, and also eliminate 

travelling time and expenses when revisions are required. 





ATA Carnet

The Chamber is the sole approved body in Hong Kong for the 

issue of ATA Carnets, and the largest issuing organization in Asia. 

Carnets are international customs documents which permit trade 

samples, exhibition goods and professional equipment to be 

taken across frontiers without payment of duties and taxes.  In 

2013, a total of 7,527 Carnet documents were issued, an increase 

of 10.3% over 2012. These covered mainly jewellery, arts and 

crafts totalling goods value of HK$20 billion.

Certification of Documents

To improve document creditability and comply with international 

certification practices, the Chamber introduced Certification of 

Documents Service in 2012. Following its success, the service was 

extended to cover a wide range of trade documents, with 52,574 

trade documents being certified in 2013. 

Outlook

With the globalization of production lines and growing trend 

to simplify trade documentation worldwide, demand for 

certificates of origin services is expected to gradually decline in 

the coming years. One bright spot will be the further opening 

of the Mainland, which we expect will raise demand for Carnet 

services. This, coupled with growth in demand for Certification of 

Documentation Services, should ensure the division maintains 

moderate growth in 2014. 









Hong Kong General Chamber of Commerce    Annual Report 201370

Hong Kong Progress 

  2006  2007  2008  2009  2010  2011  2012  2013
Nominal GDP (HK$ Billion)  1,503.4   1,650.8   1,707.5   1,659.2   1,776.3   1,934.4   2,037.2  2,122.5 
– Private Consumption 868.7   982.4   1,026.5   1,013.6   1,090.2   1,224.4   1,315.0   1,402.0
– Government Consumption 131.8   139.0   148.0   152.5   157.4   168.5   185.5   198.6
– Capital Investment  337.2   340.4   350.8   339.6   386.9   455.3   517.3   502.3
– Inventories  -2.1   12.8   8.5   22.9   37.5   11.7   -3.7   -2.7
– Goods and Services Exports  3,033.8   3,363.0   3,564.8   3,172.9   3,897.5   4,361.3   4,594.8   4,882.4
   – Goods Exports 2,467.4   2,698.8   2,844.0   2,500.1   3,068.4   3,420.1   3,591.8   3,816.4
   – Services Exports  566.4   664.1   720.8   672.8   829.0   941.2   1,003.0   1,066.0
– Goods and Services Imports  2,866.0  3,186.7   3,391.1   3,042.3   3,793.1   4,286.8   4,571.8   4,664.1
   – Goods Imports 2,576.3   2,852.5   3,024.1   2,703.0   3,395.1   3,848.2   4,116.4   4,394.9
   – Services Imports 289.6   334.2   367.0   339.3   398.1   438.6   455.4   465.2
– Domestic Demand 1,335.6   1,474.5   1,533.8   1,528.6   1,672.0   1,860.0   2,014.1   2,100.2

Inflation and Wages      
– Composite CPI 2.1  2.0  4.3  0.6  2.3  5.3  4.1  4.4
– CPI A 1.7  1.2  3.6  0.5  2.5  5.6  3.6  5.4
– CPI B 2.1  2.2  4.6  0.6  2.2  5.2  4.3  4.0 
– CPI C   2.2  2.6  4.7  0.6  2.1  5.1  4.2  3.6  
– GDP Deflator   (0.5)  3.1  1.3  (0.4)  0.3  3.9  3.7  1.2

Real GDP (Chained 2011 HK$ Billion)  1,630.3   1,735.7   1,772.7   1,729.1   1,846.1   1,934.4   1,964.4   2,022.2
– Private Consumption 960.3   1,043.4   1,062.6   1,064.5   1,129.6   1,224.4   1,274.6   1,327.6
– Government Consumption  147.7   152.4   155.5   159.1   164.5   168.5   174.6   179.3
– Capital Investment 379.9   391.9   397.3   383.5   413.0   455.3   486.3   502.2
– Inventories  -1.8   16.1   9.5   27.5   43.5   11.7   -3.0   -0.9
– Goods and Services Exports 3,598.7   3,898.8   3,997.2   3,595.6   4,198.5   4,361.3   4,443.9   4,732.7
   – Goods Exports 2,953.7   3,161.3   3,222.2   2,817.9   3,306.1   3,420.1   3,482.2   3,714.9
   – Services Exports 645.0   737.5  774.9   777.7   892.3   941.2   961.8   1,017.8
– Goods and Services Imports 3,438.1   3,752.4   3,836.4  3,491.4  4,097.9   4,286.8  4,412.0   4,498.9
   – Goods Imports  3,099.6   3,373.0   3,435.0   3,109.9   3,674.2   3,848.2   3,965.0   4,264.9
   – Services Import  338.5   379.4   401.4   381.5   423.7   438.6   447.1   453.8
– Domestic Demand  1,486.2   1,603.8   1,625.0   1,634.7   1,750.6   1,860.0   1,932.5   2,008.2

Real GDP (% Change)  7.0  6.5  2.1  (2.5)  6.8  4.8  1.5  2.9 
– Private Consumption 6.1  8.6  1.8  0.2  6.1  8.4  4.1  4.2  
– Government Consumption 0.9  3.2  2.0  2.3  3.4  2.5  3.6  2.7 
– Capital Investment  7.1  3.2  1.4  (3.5)  7.7  10.2  6.8  3.3 
– Inventories (% of GDP)  (0.1)  0.9  0.5  1.6  2.4  0.6  (0.2)  (0.0)
– Goods and Services Exports  9.4  8.3  2.5  (10.0)  16.8  3.9  1.9  6.5 
   – Goods Exports  9.3  7.0  1.9  (12.5)  17.3  3.4  1.8  6.7 
   – Services Exports  10.0  14.3  5.1  0.4  14.7  5.5  2.2  5.8 
– Goods and Services Imports  9.1  9.1  2.2  (9.0)  17.4  4.6  2.9  2.0 
   – Goods Imports  9.2  8.8  1.8  (9.5)  18.1  4.7  3.0  7.6
   – Services Imports  8.4  12.1  5.8  (5.0)  11.1  3.5  1.9  1.5 
– Domestic Demand  6.1  7.9  1.3  0.6  7.1  6.2  3.9  3.9 

Retail Sales (HK$ billion) 219.6  247.7  273.8  274.8  325.0  405.7  445.5  494.5
Percent Change  7.3  12.8  10.5  0.4  18.3  24.8  9.8  11.0  
Volume Index (2009/10 = 100)  78.5  86.4  90.8  90.2  104.1  123.3  132.2  146.2  
Percent Change  5.6  10.1  5.1  (0.7)  15.4  18.4  7.2  10.6 
Restaurant receipts (HK$ Billion)  61.6  69.8  79.2  79.9  84.0  89.3  93.8  97.0
Percent Change 9.5  13.4  13.4  0.8  5.1  6.4  5.0  3.5 

GROSS DOMESTIC PRODUCT  
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FINANCE
 2006  2007  2008  2009  2010  2011  2012  2013
Stock Exchange Indices (Year-end)      
Hang Seng Index (July 1964=100) 19,965  27,813  14,387  21,872  23,035  18,434  27,082  23,306 
Average Daily Turnover (HK$ Million)  33,735  87,427  71,840  62,015  68,580  69,476  53,715  62,560 
Market Capitalisation (US$ Billion) 1,705  2,633  1,317  2,292  2,696  2,242  2,830  3,102 
Number of Listed Companies 975  1,048  1,087  1,145  1,244  1,326  1,368  1,643 

Money and Banking      
No. of Licensed Banks (Operating)  138  142  145  145  146  152  155  156 
No. of Restricted License Banks  31  29  27  26  21  20  21  21 
No. of DTCs (Operating) 33  29  28  28  26  26  24  24 
Money Supply M1 (HK$ Billion) 492  617  646  902  1,017  1,127  1,377  1,513 
Money Supply M2 (HK$ Billion)  5,063  6,106  6,268  6,602  7,136  8,058  8,951  9,929 
Money Supply M3 (HK$ Billion) 5,099  6,140  6,301  6,627  7,156  8,081  8,971  9,957
Total Bank Deposits (HK$ Billion)  4,757  5,869  6,060  6,381  6,862  7,591  8,296  9,065 
Total Loans and Advances (HK$ Billion)   2,468  2,962  3,286  3,289  4,227  5,081  5,567  6,463 
– Loans for use in Hong Kong (Percent Share)   81.8  78.9  75.8  77.0  72.9  68.5  64.8  62.6   
– All other loans (Percent Share)   18.2  21.1  24.2  23.0  27.1  31.5  35.2  37.4 
Hong Kong Dollar Prime Rate (Average)  7.9  7.6  5.4  5.00  5.00  5.00  5.00  5.00

Exchange Rate      
HK$:US$1 (Average)  7.77  7.80  7.79  7.75  7.77  7.78  7.76  7.76 
HK$: €1 (Average)  9.77  10.7  11.45  10.82  10.31  10.84  9.97  10.30 
HK$: ¥100 (Average)  14.95  15.06  13.23  12.05  11.26  9.77  9.73  7.95 
HK$: Rmb1 (Average)  1.03  1.03  0.97  0.88  0.87  0.83  0.81  0.79 
Trade Weighted Index (Jan 2010=100)  111.1  106.3  100.7  101.9  99.5  94.6  96.4  98.39  

PEOPLE  
 2006  2007  2008  2009  2010  2011  2012  2013 
Population (millions, year end)  6.857  6.916  6.958  6.973  7.024  7.072  7.155  7.184
– Male (%) 47.6  47.6  47.4  47.3  46.7  46.9  46.5  46.4 
– Female  (%)  52.4  52.9  53.0  53.2  53.3  53.6  53.5  53.6 
– 0-14 years old (%)  14.1  13.2  12.7  12.4  12.1  11.7  11.4  11.0 
– 15-24 years old (%)  13.2  13.1  12.9  12.6  12.6  12.2  12.3  11.7
– 25-39 years old (%)  24.2  23.8  23.7  23.8  23.5  23.4  23.2  23.1
– 40-64 years old (%)  38.0  37.8  38.4  38.8  38.9  39.4  39.6  39.9 
– Over 65 years old (%) 10.5  12.2  12.3  12.4  12.9  13.3  13.7  14.3

Labour Force (Million)  3.576  3.638  3.665  3.696  3.673  3.740  3.783  3.868 
– Employed (Million)  3.403  3.489  3.540  3.504  3.513  3.612  3.658  3.737 
   – Wholesale, Export/Import Trade   0.582  0.586  0.583  0.559  0.564  0.562  0.568  0.555 
   – Retail  0.225  0.230  0.236  0.235  0.243  0.253  0.259  0.264 
   – Transportation, Warehousing 0.147  0.151  0.156  0.158  0.160  0.164  0.167  0.169 
   – Hotels, Food, Beverages  0.229  0.237  0.242  0.241  0.249  0.265  0.272  0.276 
   – Finance, Insurance, Real Estate   0.130  0.139  0.145  0.145  0.151  0.162  0.166  0.168 
   – Business, Professional Services  0.270  0.281  0.287  0.293  0.307  0.323  0.334  0.345 
– Social, Personal Services   0.376  0.388  0.402  0.415  0.429  0.439  0.450  0.461 
Unemployment Rate (%)  10.5  10.7  11.0  11.2  11.7  11.7  11.9  3.3 
Under-employment Rate (%)  2.4  2.2  1.9  2.3  2.0  1.7  1.7  1.5

Tourism Arrivals (Million) 25.3  28.2  29.5  29.6  36.0  41.9  48.6  54.3 
– From Mainland China (%) 53.8  55.0  57.1  60.7  61.7  67.0  71.8  75.0 
– From Taiwan (%)  5.2  4.7  4.5  4.1  3.7  4.5  4.3  2.5  
– From Japan (%)  8.6  7.9  7.6  6.8  6.0  4.8  4.3  5.5 
– From the USA (%) 4.6  4.7  3.9  3.6  3.3  3.0  3.9  2.0 
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Public Finances (HK$ Billion, FY April - March) 

 Operating Revenue Operating Expenditure Operating Balance Fiscal Reserves (FY-end)
2004-05  188.0  196.9  (8.9)  296.0     
2005-06  204.5  192.5  12.1  310.6     
2006-07  234.4  194.0  40.4  369.3     
2007-08  276.3  204.7  71.6  492.9     
2008-09  281.5  258.0  23.5  520.3     
2009-10  262.9  234.4  28.5  591.6     
2010-11  299.8  239.3  60.5  595.5     
2011-12  339.4  297.8  41.6  734.0     
2012-13  344.6  304.8  39.8  745.9     
2013-14   347.9  338.8  9.1  755.1     
2014-15 (Budget)  348.9  325.0  23.9  726.8

Merchandise Trade (HK$ Billion) 2006  2007  2008  2009  2010  2011  2012  2013
Total Imports (c.i.f.)  2,600  2,872  3,028  2,692  3,365  3,765  3,912  4,065  
Total Exports (f.o.b.)  2,461  2,689  2,827  2,469  3,031  3,337  3,434  3,562
– Domestic Exports   135  109  91  58  70  66  59  54
– Re-exports  2,326  2,580  2,736  2,411  2,962  3,272  3,376  3,508
Total Trade   5,061  5,562  5,855  5,161  6,396  7,102  7,347  7,627
Trade Balance   (139)  (183)  (202)  (223)  (334)  (427)  (478)  (503)
– As a percent of imports  (5.3)  (6.4)  (6.7)  (8.3)  (9.9)  (11.4)  (12.2)  (12.4)

Services Trade      
Exports of Services  645  738  775  778  892  941  962  1,018 
Imports of Services   339  379  401  382  424  439  447  454 
Two-way Services Trade  984  1,117  1,176  1,159  1,316  1,380  1,409  1,472 
Services Balance  306  358  374  396  469  503  515  564

Merchandise Exports: Major Markets (% Share)    
The Mainland of China  47.0  48.7  48.5  51.2  52.7  52.4  54.1  54.1  
USA  15.1  13.7  12.7  11.6  11.0  9.9  9.9  9.9  
Japan  4.9  4.5  4.3  4.4  4.2  4.0  4.2  4.2  
India  0.9  1.3  1.8  2.1  2.5  2.8  2.2  2.2  
Germany  3.1  3.0  3.3  3.2  2.7  2.7  2.3  2.3
Taiwan  2.1  2.0  1.9  2.2  2.3  2.6  2.4  2.4 

Merchandise Imports: Major Suppliers (% Share)    
The Mainland of China  45.9  46.3  46.6  46.4  45.5  45.1  47.1  47.1
Japan  10.3  10.0  9.8  8.8  9.2  8.5  8.0  8.0
Singapore  6.3  6.8  6.4  6.5  7.1  6.8  6.3  6.3
Taiwan  7.5  7.1  6.4  6.5  6.7  6.4  6.3  6.3
USA  4.8  4.8  5.0  5.3  5.3  5.6  5.2  5.2  
Korea  4.6  4.2  3.9  3.8  4.0  4.0  3.9  3.9 

Imports by End-use (HK$ Million) 
Foodstuffs  65.5  77.2  96.9  106.0  123.8  145.2  150.7  169.7
Consumer Goods  697.3  762.2  810.7  690.0  811.4  938.1  944.4  934.0
Fuels  74.0  88.1  111.7  89.9  119.0  146.0  141.9  137.2
Raw Materials & Manufactures  993.1  1,098.7  1,092.9  981.8  1,237.9  1,297.7  1,284.4  1,360.0
Capital Goods  769.9  841.8  913.1  824.7  1,072.7  1,237.6  1,390.8  1,459.8 

Re-exports by End Use (HK$ Billion)       
Foodstuffs  14.1  19.1  26.7  29.7  33.9  39.2  39.5  42.9
Consumer goods  752.9  815.2  865.4  732.3  817.8  883.8  866.7  841.1
Raw Materials and Semi-manufactures  835.9  915.1  925.0  839.7  1,035.3  1,115.6  1,110.4  1,168.2 
Fuels  4.2  4.4  5.7  3.3  3.0  4.6  6.7  5.8
Capital Goods  719.4  824.7  910.5  806.3  1,071.5  1,228.4  1,352.2  1,447.3 
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 2006  2007  2008  2009  2010  2011  2012  2013
Services Exports (HK$ Billion) 
Total  566.4  664.1  720.8  672.8  829.0  941.2  1,003.0  1,066.0
Transportation  174.2  200.5  225.6  183.6  232.0  250.1  248.5  245.1
Travel  90.4  107.3  119.2  127.2  172.5  221.5  256.5  302.0
Trade-related  178.3  199.0  215.9  206.8  243.9  270.7  281.2  288.6
Other  123.6  157.3  160.2  155.2  180.7  198.9  216.8  230.3 

Services Imports (HK$ Billion)       
Total  289.6  334.2  367.0  339.3  398.1  438.6  455.4  465.2
Transportation  90.2  114.1  128.9  101.0  122.0  139.4  142.6  142.0
Travel  109.1  117.3  125.3  120.5  134.8  148.1  155.7  163.0
Trade-related  21.0  24.3  26.9  27.0  32.8  33.2  33.7  33.7
Other  69.3  78.5  85.9  90.8  108.4  117.9  123.4  126.4

OTHER INDICATORS       

 2006  2007  2008  2009  2010  2011  2012  2013
Electricity Consumption (Terajoules)  161,504  161,598  160,134  162,799  160,098  162,077  162,077  161,568
– Industrial  14,015  13,104  12,182  11,143  11,080  11,104  11,282  11,212 
– Commercial  95,370  97,155  97,672  98,856  99,883  100,067  102,050  102,820
– Domestic  35,428  36,422  37,100  38,972  39,344  39,872  41,189  41,115
– Other (Incl. Export)  16,691  14,917  13,180  13,828  9,791  11,034  7,556  6,421

Telecommunications (‘000 Accounts)       
– Residential  2,135  1,976  2,274  2,360  2,407  2,412  2,404  2,480
– Business  1,701  1,743  1,834  1,828  1,853  1,840  1,843  1,845
– Broadband Internet Accounts (‘000)  1,744  1,880  1,921  2,033  2,127  2,245  2,265  2,233
– Mobile Phone Subscribers (‘000)  9,444  10,589  11,374  12,207  13,416  14,931  16,393  17,250

Motor Vehicle Registrations (No.)       
Total Licensed  552,980  565,071  575,106  584,070  663,726  690,089  718,109  750,076 
– New Registrations  32,910  38,313  40,473  29,493  39,729  43,838  45,121  50,523
Private Cars  393,756  406,995  421,062  429,754  449,400  471,685  494,646  517,997
– New Registrations  27,488  33,124  30,853  23,783  31,828  34,767  35,685  38,119





Independent auditor’s report to the members of
The Hong Kong General Chamber of Commerce
(Incorporated in Hong Kong and limited by guarantee)

We have audited the consolidated financial statements of The Hong Kong General 
Chamber of Commerce (the “Chamber”) set out on pages 76 to 94, which comprise the 
consolidated and the Chamber balance sheets as at 31 December 2013, the consolidated 
income and expenditure statement, the consolidated statement of comprehensive 
income, the consolidated statement of changes in equity and the consolidated cash flow 
statement for the year then ended and a summary of significant accounting policies and 
other explanatory information.

General Committee’s responsibility for the consolidated financial statements
The General Committee of the Chamber is responsible for the preparation of 
consolidated financial statements that give a true and fair view in accordance with 
Hong Kong Financial Reporting Standards issued by the Hong Kong Institute of Certified 
Public Accountants and the Hong Kong Companies Ordinance and for such internal 
control as the General Committee determines is necessary to enable the preparation of 
consolidated financial statements that are free from material misstatement, whether due 
to fraud or error.

Auditor’s responsibility
Our responsibility is to express an opinion on these consolidated financial statements 
based on our audit.  This report is made solely to you, as a body, in accordance with 
section 141 of the Hong Kong Companies Ordinance, and for no other purpose.  We do 
not assume responsibility towards or accept liability to any other person for the contents 
of this report.

We conducted our audit in accordance with Hong Kong Standards on Auditing issued by 
the Hong Kong Institute of Certified Public Accountants.  Those standards require that we 
comply with ethical requirements and plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free from material 
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts 
and disclosures in the consolidated financial statements.  The procedures selected 
depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the consolidated financial statements, whether due to fraud or error.  
In making those risk assessments, the auditor considers internal control relevant to the 
entity’s preparation of the consolidated financial statements that give a true and fair view 
in order to design audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the effectiveness of the entity’s internal control.  
An audit also includes evaluating the appropriateness of accounting policies used and 
the reasonableness of accounting estimates made by the General Committee, as well as 
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our audit opinion.

Opinion
In our opinion, the consolidated financial statements give a true and fair view of the 
state of affairs of the Chamber and of the group as at 31 December 2013 and of the 
group’s surplus and cash flows for the year then ended in accordance with Hong Kong 
Financial Reporting Standards and have been properly prepared in accordance with the 
Hong Kong Companies Ordinance.

Signed KPMG
Certified Public Accountants, Hong Kong
27 March, 2014
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