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The Work Aheao

tis an honour and privilege to be elected Chairman of the oldest

and most influential business organisation in Hong Kong. As I

take up this responsibility, [ am also conscious of the very high
standards that my predecessors have set.

When C K Chow became Chairman two years ago, the world’s
economy was still struggling to recover from the financial crisis.
Hong Kong businesses were soldiering along, but now we finally seem
to be on the road to recovery. Domestically, however, we still face a
number of challenges which we need to address, not least populism,
labour and land shortages, as well as increasing regulations, all of
which impact businesses.

Our role as Hong Kong’s leading business organization is to help
our members do business and to serve as their voice. These two
responsibilities are in fact different sides of the same coin. That is
why we need to ensure the Chamber provides more value to our
members in both the services and products that we provide, as well as
in our lobbying efforts.

On activities, we organize a diverse range of events for members
on an almost daily basis. However, besides attending events, I hope
to encourage more members to participate in our committees, which
serve to expand members’ contacts and broaden their knowledge.
Most importantly, however, greater participation deepens our
committees’ pool of expertise and increases the effectiveness of our
lobbying efforts.

With growing populism, we need to make sure that our Voice of
Business articulates members’ views loud and clear, and that we step up
to be counted more frequently. That is the only way in which we may
be sure of putting across our point of view, defending our interests and
protecting ourselves from misguided anti-business sentiment.

I believe we can utilize the Chamber’s expertise to rally the
business sector, Government, legislators and the Hong Kong
community to work together on moving Hong Kong and the
economy forward. Our competitors in the region have been toiling to
move their economies forward, and are starting to reap the benefits.
As a result, their economies are booming and talented individuals
from around the world are eager to work in those cities.

The negative aspect of this is that Hong Kong loses the talent it
needs, which could result in us slipping further down international
competitiveness rankings. We all know that international
competitiveness surveys need to be taken with a pinch of salt, but
they do highlight where other economies are improving and where
we are slipping behind. Hong Kong has worked extremely hard to
get to where it is today, and we should do everything that we can to
maintain our hard-earned success. I look forward to working with
you in the year ahead to reinforce the Chamber and Hong Kong’s
position as the most dynamic place to do business. ¥
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Jeffrey Lam is the Chamber’s Legco Representative
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Shanghal-Hong Kong
Stock Connect

he establishment of the Shanghai-Hong Kong Stock Connect

(SHKSC) will further strengthen Hong Kong’s status as an

international financial centre and enhance its pioneering role in
the development of offshore renminbi (RMB) business.

Under the SHKSC model, that allows Hong Kong and Shanghai
investors to trade equities on each other’s bourses, Hong Kong will
serve as a platform for foreign investors to buy A-shares, and for
Mainland investors to buy local stocks with RMB. This will foster the
flow of RMB and the growing pool of RMB funds in Hong Kong.

During the NPC and CPPCC sessions earlier this year, I submitted
a proposal on relaxing the RMB20,000 daily currency-conversion limit
for the city’s permanent residents. In a recent briefing to the LegCo
Panel on Financial Affairs, Norman Chan, Chief Executive of the Hong
Kong Monetary Authority (HKMA), said it was the right time to relax
the exchange limit and the HKMA will urge the Mainland authorities
to do so before SHKSC goes live.

I believe that the gradual lifting of the RMB cap will allow the
banking and insurance sectors to provide more retail investment and
insurance products, a move that will diversify RMB products and
businesses in Hong Kong.

We should also use this opportunity to further develop Hong Kong’s
role as an asset management centre. By offering risk management and
creating wealth, Hong Kong can strengthen its status as an international
financial centre and create more employment opportunities in the
financial management sector.

The arrangement and transaction details for the SHKSC mechanism
are still in the drafting stage, and I hope the Government will clarify the
scheme’s technical and security issues as soon as possible.

The smooth implementation of economic policies depends on
political, social and market stability. Hong Kong is fortunate to enjoy
close cooperation with the Central Government in many fields.
However, our increasingly politicized society and the Government’s
tendency to follow populist policies in recent years do not bode well
for the development of Hong Kong as an international financial
centre. The Occupy Central movement, motivated by individuals
who place their own interests over those of society, also threatens our
competitiveness. ¥&
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.
Send your views to ceo@chamber.orghk
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DSD Adds to the Cost
of Doing Business

he rolling out of the Special Stamp Duty (SSD) in 2010, the

Buyer’s Stamp Duty (BSD) in 2012, and then the Double

Stamp Duty (DSD) in 2013, shows the Government means
business in confronting a property market that is fuelled by
historically low interest rates, excess liquidity and keen buying
interest from across the border.

According to the Government, these were extraordinary
measures needed to address exceptional circumstances in the
property market. They also aimed to safeguard Hong Kong
Permanent Residents’ interests by asserting their priority on
housing needs over non-Permanent Residents.

It is difficult to understand the rationale behind the
Government’s decision to extend the scope of its bubble-deflating
measures to include the non-residential market. If it is to bring
down the cost of doing business through the moderation of what
it perceives to be unreasonably high prices, the outcome would be
diametrically opposed to what is intended. DSD would actually
add to the cost of doing business in two ways: first, by pushing
those who wish to buy but are deterred by these taxes into the
rental market, thereby increasing rental demand and thus raising
the cost of operations; and second, over the longer term by raising
both rentals and purchase costs from landlords trying to recover
their acquisition outlays.

Although the sweeping application of DSD is to, ostensibly,
stem or even pre-empt the possibility of speculative capital being
redirected away from residential to non-residential premises, this
however has the undesirable knock-on effect of also penalizing
corporate owner-occupiers and long-term investors.

It is perhaps instructive to note that in Singapore where Stamp
Duty on the sale of industrial property was introduced in 2013
to curb short-term speculation, the Authorities there adopted a
regressive approach very similar to the design of
Hong Kong’s SSD — a 15% Seller’s Stamp Duty is levied if an
industrial property is sold within the first year; 10% if sold in the
second year; 5% in the third year and no stamp duty beyond that.

Although the business community, including SMEs, would
rather that the DSD were amended to exclude non-residential real
estate, the Singapore approach may offer a viable alternative of
achieving the Government’s objective of stamping out short-term
speculation while addressing the tenancy/acquisition needs of
genuine owner-occupiers and long-term investors. &
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For a man who has spent the past 30
years working for one of Hong Kong'’s
oldest companies, you would expect
the Chamber’s newly elected Chairman,
YK Pang, to be the epitome of a grey,
conservative business suit. Yet the
53-year-old Hongkonger exudes a
contagious enthusiasm and boyish
charm. He was named as one of

‘Ten Outstanding Young Persons in
Hong Kong in 1999’ in recognition of
the qualities that helped him quickly
rise through the ranks from running
Pizza Hut to Zung Fu and then
becoming the first Chinese Chief
Executive in Hongkong Land. The
Bulletin Editor Malcolm Ainsworth
spoke with the new Chamber Chairman
about his career, Hong Kong’s economy
and future prospects. Following are
excerpts from that interview.
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Meet the
New Chairman

E

Bulletin: Congratulations on being elected Chairman
of HKGCC. Jardine Matheson is a founding member of
the Chamber. Did you ever think you would one day be
the head of HKGCC?

YK Pang: Not when I joined Jardine Matheson 30 years
ago! I feel very honoured and a little overwhelmed, as
it comes with a great deal of responsibility. But many
Jardines executives before me have served as Chamber
Chairman, most recently Anthony Nightingale, who
even today is still very active in the Chamber.

B: What priorities would you like to focus on?

YK: Firstly, to ensure that the Chamber brings more
value to members. It is important that we further
strengthen our role as the voice of the business com-
munity in Hong Kong, and keep finding ways to serve
members better. I would also like to increase members’
participation in the committees, as well as increase the
overall membership.

Secondly, I hope the Chamber will be able to rally
the business sector, the Government, politicians and the
Hong Kong community to find common ground on
ways to move the economy of Hong Kong forward and
make our home more competitive on the world stage.

B: There seems to be huge disenchantment in Hong
Kong among some sectors of the community with the
Government and business. How has that come about
and how can it be arrested?

YK: People are much more willing to speak up nowa-
days. During my school days, children were taught to
be silent, respect your elders and not challenge what

e
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teachers said — basically, traditional Asian or Confucian
values. Today, young people are encouraged in school
to question everything and argue your case. So a more
open culture in education and in society as a whole has
made people far more willing to speak up and say if they
are dissatisfied, compared to the “old days” when you
would just grin and bear your dissatisfaction and get on
with things. While I believe that everyone has the right
to complain and make their views known, this could be
done in a more constructive way by presenting viable
suggestions, ideas or alternatives with courtesy and
respect to create win-win outcomes.

B: What'’s your view on Occupy Central? Has Hongkong
Land made any contingency plans?

YK: In business, you always need contingency plans. Just
like we need to have contingencies in place for typhoons,
we also need one for Occupy Central.

B: Is it fair that the business community should be held
hostage until Occupy Central organizers’ demands are
met?

YK: Our view is that in Hong Kong everyone has the
right to express their opinions, and everyone is entitled
to want a different outcome — that is one of the free-
doms we cherish. But that right has to be exercised with
due consideration of other people’s rights too. It would
not be fair simply to go about imposing your views at
the expense of someone else’s livelihood or stop people
going about their daily lives. It would not be right to
force others to bear the consequences or suffer for the
way you express your views on any subject. For Occupy

[The Bulletin 0 0 0 O O JUNE 2014 9



Cover Story U J 0 [J

Rather than constantly arguing amongst ourselves, the
whole community - business, Government, legislators
and the public - should all work together to regain

Central, it is fine for fellow citizens to express their
wishes on electoral changes, but it should be done with-
out threatening to freeze up Central. Doing so would
freeze up the whole of Hong Kong Island, because it
would soon clog up traffic and economic activity on
the whole island and then the rest of Hong Kong. This
would negatively affect the lives of tens of thousands of
people and cause significant damage to the entire econ-
omy with negative consequences for everyone in Hong
Kong.

B: The labour shortage is making life difficult for many
Hong Kong companies, as well as their staff. What dit-
ficulties is it creating for your businesses, and how are
you dealing with it?

YK: There are severe labour shortages in the construc-
tion sector, elderly care centres, as well as the catering
and hospitality industries, to name a few. We all see too

Hong Kong's competitiveness and create new

opportunities to bring in additional wealth which will

cascade through to the whole community.

10

few waiters running around trying to serve too many
customers in restaurants, for example. It is not because
the restaurant owner doesn’t want to hire more staff, but
there just aren’t enough workers to fill the jobs available.

Our company, along with everyone else, is being
affected. This is driving up the cost of labour in Hong
Kong and makes our economy less competitive. A
related problem is that we are not receiving nor giv-
ing the excellent service we are famous for, which will
over time negatively impact the perception and image
of Hong Kong as a highly efficient and friendly place to
visit, work and do business.

Under the OECD definition, our unemployment
rate of around 3% is considered more than full employ-
ment. The number of vacant positions is growing as our
economy grows, so we need more workers to fill those
new jobs. If we want to stay competitive and ensure our
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future generations can enjoy a better standard of living,
we need to consider importing labour, otherwise the
customers and the income they bring will eventually
leave us.

B: Singapore and Macao import a lot of workers, and
even Japan is now importing care workers. Why are
some people in Hong Kong so against foreign workers?

YK: The fact is that in the past, there has always been
imported labour in Hong Kong at various levels. While
some may fear that foreign labour will displace local
workers, the reality is that Hongkongers would be more
competitive in the local job market than foreign workers
who do not necessarily speak the language, nor under-
stand the local market and culture as well. Hong Kong
people should not be so quick to sell themselves so
short. The Hong Kong workforce has for decades been
among the most competitive in the world. Our problem
is that we are not producing enough new
workers while our economy is growing
rapidly, and our young people nowadays
choose what is for them the more desirable
jobs, which is leaving many essential posi-
tions unfilled.

If we look at Singapore, they have
imported large numbers of workers for
many years, yet Singapore, like Hong Kong,
has practically full employment and prac-
tically all Singaporeans who want to work
have jobs. No one has been left out because
of imported workers.

B: Property is another major issue. The

Government 1is working on Iincreasing

office space with the development of the
new East Kowloon business district. Are you concerned
this will affect your businesses in Central?
YK: There are many sub-sectors in the property market.
The Government understands the supply bottleneck
and is supplying more land for both housing and busi-
ness use. Hong Kong needs more commercial space —
and all major cities have a number of different business
clusters or centres. If you look at London, New York
and Tokyo, they all have different industry clusters and
a number of business districts. We should ultimately
supply more space for the many businesses who want to
set up or expand their businesses in Hong Kong so that
more high value jobs can be created and the economy
grows further.

B: Hong Kong has been slipping in some of the interna-
tional league tables for various reasons. Although some



Heraeus

Heraeus proudly announces its
40" anniversary in Hong Kong!

With its 163 years of experience in Precious Metals, Heraeus supports our local partners and friends for
already four decades with quality, reliability and best services. We proudly serve our Asian partners in
precious metals with refining and trading services, precious metal products and semi-finished items for
the jewelry industry.

High purity metals managed according to the latest standards are the key success.

Heraeus would like to thank all customers for their loyalty and support.

Heraeus Limited Heraeus Metals Hong Kong Limited

Heraeus Technology Centre Room 2111-2113

30 On Chuen Street 21/F Peninsula Square

On Lok Tsuen 18 Sung On Street

Fanling, N.T., Hong Kong Hunghom, Kowloon, Hong Kong LBMA
Phone +852 2675-1200 Phone +852 2773-1733

hlh@heraeus.com tradinghk@heraeus.com GOOD DELIVERY

www.heraeus.com.hk www.heraeus.com.hk REFINER



12

of the surveys are comparing apples with oranges, they
do highlight that we are not doing as well as we should
be. How can we turn things around?

YK: We, the whole community, should focus and direct
our efforts more on ensuring Hong Kong’s economy
becomes more competitive so that we regain a higher
standing in the league tables. Economies compete
against one another, and many others in the region are
more than happy to eat our lunch. Rather than con-
stantly arguing amongst ourselves, the whole commu-
nity — business, Government, legislators and the pub-
lic — should all work together to regain Hong Kong’s
competitiveness and create new opportunities to bring
in additional wealth which will cascade through to the
whole community.

B: A professor at the London School of Economics pub-
lished a paper recently saying that the world of work has
changed forever. He argued that people have become
disenchanted with the belief that if you work hard you
will build a better life. Do you think that is happening
in Hong Kong? Or are we still an entrepreneur’s dream?
YK: There are perceptions and there is reality. I believe
people’s lives are certainly better than they were. I would
argue if you look at what people have today, we are all
better off than when I was growing up in Hong Kong.
Kids hang out in Starbucks and regularly enjoy fine
coffee from Chai Wan to Yuen Long and constantly
respond to messages or watch videos on their smart
phones or tablets. You often see street cleaners watch-
ing Korean dramas on their smart phones during their
lunch break. The average Hong Kong worker goes on a
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holiday at least once a year. When I was a junior man-
ager, the dreams of many junior colleagues were to make
a once-in-a-lifetime trip to Japan. Now, many hop on a
plane for a weekend in Tokyo without giving it a second
thought.

As for opportunities, there is much greater demand
for services and so many more jobs in banking, finance,
accounting, I.T., medical services, engineering, perform-
ing arts, personal services, food and hospitality, enter-
tainment, aviation services, construction, than has ever
been the case at any time in the past in Hong Kong. We
are still a city where dreams can come true. Just look
at the two young Hong Kong brothers who with only a
few hundred dollars in the bank, created the “Tower of
Saviors” game, who are now worth more than HK$2.5
billion in just a few short years.

So I truly feel people in Hong Kong have a lot more
positives going for them than negatives. Of course the
environment could be better, and the housing shortage
remains an issue. But on the positive side, Hong Kong
today provides more subsidised public housing, more
university places, more hospitals for its population than
ever before, and more are on the way.

If you look at the lives of our parents and our own
lives today, I do believe that we are much better off than
the previous generation. Of course it is only natural that
everyone wants to strive and aspire for more, and that
is why all of us have to work together, to become more
competitive, to create better products and offer better
service to customers, whoever they may be, in order to
remain successful and create a better future for all of
Hong Kong. &
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Plan your annual dinner at KITEC,
available from HK$5,188

(subject to 10% service charge)

Kowloonbay International Trade & Exhibitien Centre

HEBEBEHEDB®

Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention
centre, which offers ultimate adaptability to the combination of events we host, from global
exhibitions, conferences, concerts and banquets, to private meetings and company gatherings.
Our professional catering team is ready to design gourmet menus specially catered to the taste
of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

Hongkong International Trade & Exhibition Centre (HITEC) is renamed -
Kowloonbay International Trade & Exhibition Centre (KITEC) with effect from 1st January 2011 www.kitec.com.hk
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We wish the Chairman and
Members of the HKGCC
General Committee a
successful year in 2014/2015

Jardine Matheson is a diversified
business group focused principally on
Asia. The Group’s interests include
Jardine Pacific, Jardine Motors, Jardine
Lloyd Thompson, Hongkong Land,
Dairy Farm, Mandarin Oriental, Jardine
Cycle & Carriage and Astra International.
These companies are leaders in the
fields of engineering and construction,
transport services, insurance broking,
property investment and development,
retailing, restaurants, luxury hotels,
motor vehicles and related activities,
financial services, heavy equipment,
mining and agribusiness.

www.jardines.com
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WHARF

BUSINESS-in-COMMUNITY
B, -

Building a sustainable community
for our future generations

“Building for Tomorrow” has been the mission for
The Wharf (Holdings) Limited. We have been
conducting our businesses in a way that fosters the
long term development of the society.

Through our Business-in-Community initiatives, we
------- el 2, are dedicated to nurturing the youth, supporting the
needy, promoting art and culture, and enabling a
greener future. Together with our staff and business
associates, we are committed to improving people’s
quality of life and building a sustainable community
for our future generations.
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David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
00000000O000000000O00david@chamber.org.hk

he trend is clear, it is uniform across almost all

economies and it is down. Trade among nations

passed its peak in 2011 and bottomed out in early
2012. Now, it is once again running out of steam.

According to analysis by the CPB Netherlands Bureau
for Economic Policy Analysis, global imports dropped
2.2% in the first two months of the year, as compared
to January-February 2013. European statistical authori-
ties reported a 1% drop in imports from the rest of the
world by Euro Area economies, and a 3% drop by the
EU as a whole. The U.S. recorded no growth in imports
in January-March.

The stand-out exception was Japan, as noted in our
first chart. Imports calculated in U.S. dollars rose about
5% in the first quarter. That figure, however, says more
about the sharp drops seen last year; over two years, Q-1
imports were down more than 2%:.

Reflecting global conditions, and raising additional
concerns for Hong Kong, Guangdong province reported
a25% drop in two-way trade in the first three months of
the year. The March figure was closer to -40%. Elsewhere
in East Asia, as our second chart illustrates, exports are
struggling as well.

The region’s dependence on trade is high. Export of
goods and services as a share of GDP ranges from Chi-
na’s 27% to the more than 200% here in Hong Kong and
down in Singapore. Taiwan, Korea and South-east Asia’s
four larger exporters fall in the 30-80% range. As would
be expected of a trade-dependent region during a trad-
ing recession, the few economies already reporting first
quarter GDP at this writing are not doing well.

JUNE 2014

The U.S. is the sole bright spot, with imports from
ASEAN (excluding Singapore) up 8% in the first quar-
ter. Purchases from the NICs (Taiwan, Korea, Hong
Kong and Singapore) rose 5.7% and those from East
Asia as a whole — adding in Japan and China — were up
3.1%.

This part of the world now accounts for 35% of
America’s import bill, down from the mid-40s some
20-30 years ago. The mix, however, has changed. China
replaced Japan as the major player, and trimmed large
shares off of Korea and Taiwan’s direct exports to the
U.S. Those countries manufacturers now send a great
deal of merchandise from factories in China, which con-
tributes to trade friction.

The last.chart shows how manufacturing has moved
around the region since the mid-1980s. Japan’s share fell
from 23% of total U.S. purchases from abroad to 5-6%,
and those sourced in the NICs settled at the same range
after falling from as much as 15.5%. China, of course,
has picked up much of the slack, rising from barely leg-
ible to more than 20%.

Those who remember past U.S. pressure on Japan,
Korea and Taiwan to revalue their currencies will not
be surprised that China is now the target. If the
reduced share of imports were better understood,
economic sanity might begin to break out in the
corridors of Congress. Keep an eye out for
airborne swine. &
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David O’Rear is the Chamber’s Chief Economist.
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Slow Start to

ong Kong’s economy expanded an inflation-

adjusted 2.5% year-on-year in the first quarter,

down from 2.9% in 2013’s fourth quarter and
the slowest pace in nearly two years. Private consump-
tion (4+2.1%), capital investment (4+3%) and both sides
of the trade ledger all slowed.

The domestic economy fared slightly better, with
combined private and government consumption and
capital investment up 2.6%. Trade, 4.5 times the size of
domestic transactions, slowed to less than 1.1%.

Construction and building was driven by public sec-
tor projects, which grew 20.6% in the first three months
of the year, as compared to just 3% growth — the first
expansion in over a year — among private sector compa-
nies. Investment in machinery and equipment similarly
owed its mild strength to government spending: the pri-
vate sector’s demand grew just 0.9%, while Zhou Q. Pub-
lic took an additional 5.6%.

Private consumption was led by non-durable goods (up
6.4% and spending by tourists in our city (+7.9%). But,
the 2.1% overall rise was down from 3.2% in the second
half of last year and 3.6% in the fourth quarter of 2013.

Retail sales were up 4.2% in value terms in the first
quarter, and restaurant receipts 3.3%. But, while shops
are feeling a bit sluggish, food and beverage outlets
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the Year

experienced a mild boost over the 2% rise in October-
December.

Prices continue to rise as well, and while the froth
may well be off the property market, rent renewals from
two or even five years ago will slice into retail profit
margins. The broad consumer prices index rose 4.3% in
the first four months of the year, as compared to Janu-
ary-April 2013, which is in line with our expectation of
as much as 5% inflation this year.

Add to that the extremely tight labour market, and
companies should expect nothing to face continued cost
constraints. At 3.1%, our unemployment rate is at its
lowest since March 1998, 16 years ago.

Be that as it may, the headline GDP figures will always
depend on demand from aborad, and this year trade
is failing us. Merchandise exports scraped out a scant,
0.5% rise over a year earlier and services just 3.1%. The
latter was chiefly travel related, which expanded 7.9%.
On the import side, where increases subtract from over-
all GDP growth, imported goods were up 1.2% but
demand for services fell 0.2%.

The year is not turning out as well as we originally
expected, as we mentioned last month. Among 20 econ-
omists making forecasts for Hong Kong’s annual growth
rate, the consensus is for about 3.7%. ¥&

Trade drags us down
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Planning Ahead for a Better Fuel Mix
BRILBEHEE FRRERS

reliable power supply is a pre-requisite for main-
taining Hong Kong’s competitiveness and the
bility for businesses to function and the public

to go about our daily lives.

The Government has launched a consultation of
adjusting that mix. The changes are due to the retire-
ment of existing ageing power generation units, mak-
ing provisions to meet projected demand, and also to
improve air quality and environmental targets.

Currently, 53% of Hong Kong’s power is generated
from coal, 22% natural gas, 23% imported nuclear, and
2% others. Two fuel mix options being proposed involve

Current Fuel Mix (2012)
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Purchasing from
the Mainland Power Grid

Imported
% nuclear
[oPN A

(, Natural Gas

FAR
(40%)

slashing coal use significantly, and replacing it with
natural gas.

During a forum at the Chamber on April 28, around
100 members engaged in a lively discussion on what
they believe is the best fuel mix for Hong Kong. Chris-
tine Loh, HKSAR Under Secretary for the Environ-
ment, and Arnaldo Santos, Macao SAR Director of
Office for the Development of the Energy Sector, as
well as Paul Poon, Managing Director of CLP Power
Hong Kong, and C T Wan, Managing Director of The
Hongkong Electric, presented a variety of scenarios.

The Environment Bureau’s consultation, “Future
Fuel Mix for Electricity Generation,” strives for a bal-
ance of four competing objectives: energy safety, reli-
ability, affordability and environmental performance.

The consultation also suggests importing more elec-
tricity from the Mainland power grid. Regardless of
which mix we choose, our electricity tariff will likely
increase due to the wider use of cleaner fuel, as the use

of cheaper coal is reduced.

Members at the forum gener-
ally agreed that we cannot com-
promise on safety, and there
was no room for lower reli-
ability, as any black-out in
a “vertical city” would not
be tolerated. Members
agreed that a reliable
energy supply is essen-
tial not only to support
and drive economic
activities, but also to
ensure the safety of the

general public.

Although electricity
imports and exports have

been practiced in many other
countries, including North America and the European
Union, and the Macao SAR imports about 90% of its
electricity from the Mainland power grid, large-scale
grid purchase is untested in Hong Kong, which raises the
issue of its technical feasibility. Heavy reliance on natural
gas, on the other hand, will increase the susceptibility of
tariffs to price volatility. &

(20%)

Grid
purchase

(30%)
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Should we choose to import electricity from the
Mainland, or use more natural gas? Are there any
other options? The Chamber is collecting views
from members on the best fuel mix for electric-
ity generation in Hong Kong. Please email your
views to joey@chamber.org.hk, by June 18.
EMERERABBAES IRERAEZRAR?E
BHMATHRG ? RS ERGES T BNESMRE
HE  WEEEER - FN6A18HAT » IBENZREE
Zjoey@chamber.org.hk °
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Salina Yan, Deputy Secretary for Financial Services and the Treasury (Financial Services),

Financial Services and the Treasury Bureau
000000000000000000000

Open-Ended

—UMN

Companies
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The Government has launched a three-month public consultation on introducing
a new open-ended fund company (OFC) structure. Salina Yan explains
how the new initiative could further develop Hong Kong’s asset management industry
BREERSIACREFARAESHNFERRARB=EBANLIREH AXKREENERNME-TRREBNEEEEX

ith the fast economic growth and wealth crea-

tion in Asia, increase in portfolio allocation

into the Asian market, and continued finan-
cial market liberalisation in the Mainland, Hong Kong
possesses unique strengths in further developing the
asset management industry.

To diversify our fund management platform and legal
infrastructure, the Government has launched a three-
month public consultation on introducing a new open-
ended fund company (OFC) structure to expand Hong
Kong’s legal structure for investment fund vehicles.

The Proposal

The OFC structure is a proposal in response to the
market need for a more flexible choice of investment
fund vehicle because under the current law, an open-
ended investment fund may be established only in the
form of a unit trust but not in corporate form due to
various restrictions on capital reduction under the
Companies Ordinance. The OFC proposal will allow

What is an OFC?
An OFC is an open-ended collective
investment scheme (CIS):

funds to be set up in an open-ended structure like a
company, but with the flexibility not enjoyed by con-
ventional companies to create and cancel shares for
investors to trade the funds. This corporate fund struc-
ture is gaining popularity internationally.

The main purpose of an OFC is to serve as an invest-
ment fund and manage investments for the benefit of its
shareholders.

OFC structure

Given the nature of OFCs as pure legal vehicle for
investment, OFC shareholders do not have day-to-day
management rights or control over the underlying
assets, but they do have the right to participate in the
income/profits arising from the management of and
transactions in fund property via distributions.

An OFC will be governed by a board of directors,
who are subject to statutory and fiduciary duties. The
OFC board will be legally responsible for all the affairs
of the OFC and will provide an additional layer of over-
sight for shareholders. The day-to-day management and
investment functions of the OFC must at all times be
delegated to an investment manager licensed by or reg-
istered with the SFC, while individual directors on the
OFC board will not be required to be licensed under the
Securities and Futures Ordinance (SFO).

B in corporate form

B with limited liability
B with variable share capital, and
B can be set up as a public or private fund

Investment scope

We propose that the investment scope of OFCs
should align with those types of investment activi-
ties which are subject to licensing and regulation by
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the SFC under the SFO, namely, securities, futures and
over-the-counter derivatives (once the Securities and
Futures (Amendment) Bill 2013 commences operation)
as defined under the SFO. The scope of securities and
futures currently defined under the SFO is fairly broad.

Setting up an OFC

To set up an OFC, the applicant would have to apply
to the SFC for approval. Upon the Companies Registry’s
receipt of specified documents and SFC’s issuance of an
approval-in-principle for registration, the Companies
Registry would incorporate and register the OFC. In
addition to registration, OFCs which seek to offer their
shares to the public must seek SFC authorisation under
the SFO.

Legislative framework

Given that OFCs are set up to function as an invest-
ment fund vehicle, the new OFC vehicle will be estab-
lished under the SFO and be regulated and supervised
by the SFC. The SFO and the OFC subsidiary legisla-
tion will set out the full scheme of the OFC and cover
matters relating to the creation and regulation of OFCs.
More detailed requirements relating to OFCs and their
operation will be set out in a separate OFC Code to be
issued under the SFO.

Onthe Horizon O OO O

Key benefits of OFCs

The key benefits of OFCs that make this new fund structure

attractive to fund managers include:

m variable share capital to meet shareholder redemption
requests

m ability to distribute out of share capital subject to

solvency and disclosure requirements

corporate form with legal personality

shareholder liability will be limited to their shares in OFCs
streamlined procedures for termination, and

familiar structure to other fund jurisdictions, particularly
those not familiar with trust law.

Regulatory framework

The new OFC legislation and the OFC Code will set
out the key functions and duties of directors and other
key operators of OFCs, which must be complied with
so long as the OFC remains registered with the SFC.
The OFC investment managers will also need to comply
with existing regulatory requirements. The OFC will
be subject to post-registration monitoring and supervi-
sion under the new legislation and the OFC Code. Pub-
licly offered OFCs will also be subject to ongoing post-
authorisation requirements.
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Investor Protection

The key investor protection measures include:

® mandatory delegation of day-to-day management
and investment functions of OFCs to an
investment manager licensed or registered with
the SFC, subject to the oversight of the OFC board
basic eligibility criteria applicable to the OFC
board, investment manager and custodian
segregating assets of the OFC from that of the
investment manager and entrusted to a separate,
independent custodian for safekeeping
alignment of investment scope with those types of
investment activities which are subject to licensing
and regulation by the SFC under the SFO, and
publicly offered OFCs seeking SFC-authorisation
will also have to comply with the applicable
requirements.

Tax regime for OFCs

We propose that the existing tax exemption regime
for publicly offered CIS can be equally applied to pub-
licly offered OFCs authorised under section 104 of the
SFO.

For privately offered OFCs, profits tax exemption
will be available under the existing regime for offshore
funds with its central management and control located
outside Hong Kong. As for privately offered OFCs with
their central management and control located onshore,
the Administration will consider carefully the exemp-
tion or the extent of exemption that should be applied
to such OFCs, having regard to possible read-across
implications.

The proposed OFC regime has been designed with
the intention to strike a balance between protecting
investors whilst encouraging market development and
product innovation. The public consultation period
will end on 19 June 2014. %%

-~

Share Your Views

The consultation paper can be downloaded from
the Financial Services and the Treasury Bureau
(FSTB) website at www.fstb.gov.hk/fsb/ppr/consult/
doc/ofc_e.pdf. Members of the public and the
industry are welcome to express their comments on
or before June 19, 2014. For more details, visit
http://www.info.gov.hk/gia/general/201403/20/
P201403200303.htm
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The Selective Placement Division of the Labour Department offers free recruitment service for employers and provides job seekers
with disabilities who are fit for open employment with employment counseling and latest labour market information, job matching
and referral service, and post placement follow-up service.
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The Selectwe Placement Division administers the “Work Orientation and Placement
Scheme” which serves to encourage employers to offer job vacancies to persons with
disabilities and to enhance their understanding of the warking capahmties of the latter.
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Eligible employers will be granted an allowance with a maximum
amount of 535,000 per employee with disabilities referred by the

_ Selective Placement Division and payment period will be up to a
maximum of 8 months. -
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Employer is required to appoint an experienced staff as the Mentor
of the employee with disabilities to coach him/her on relevant job
skil!s', as well as to assist him/her to adapt to the new job
environment and integrate with co-workers. A Mentor who has
- successfully assisted such an employee to continue with employment
after the first two months will be granted a Cash Award of $1,000.

&5l / Enquiry
2755 4835
spd-admin@Ilabour.gov.hk
www.jobs.gov.hk/isps
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Application is subject to relevant scheme conditions. The authority of final decision rests with the Labour Department, SEIGChve Placement Divisio n, La bour Depa rtment
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Hong Kong’s Tax Competitiveness

BERNBEHRE D

Our simple and low tax regime has long been a major advantage for companies doing
business in Hong Kong, but that is no longer enough to maintain our competitiveness,

write Marcellus Wong & Anita Tsang
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n important aspect of the business environment is
tax. Tax competitiveness therefore plays a key role
in attracting foreign investment. Hong Kong has
long been regarded as an attractive location for foreign
investment due to, among other things, its simple tax
system and low tax rate. However, as various economies
in the region continue to improve their business and tax
environment in recent years, questions have been raised
as to whether Hong Kong can maintain its competitive
edge in the longer term. According to the latest report
released by the International Institute of Management
Development in Lausanne, Switzerland, Hong Kong has
further slipped in global competitiveness ranking, drop-
ping from third to fourth and losing its spot to Singapore.
The Taxation Institute of Hong Kong (Institute)
recently carried out a study on the competitiveness of
the Hong Kong tax system and recommended a com-
mittee comprising of members from the profession and
the business sector be set up to carry out a comprehen-
sive review of Hong Kong’s tax policy and system to
enhance competiveness.

Modernising the tax law and tax system to
improve certainty, fairness and tax administration
The Institute believes there is a need to make the cur-
rent tax law and tax system more compatible with the
modern business environment. Hong Kong’s tax legisla-
tion (i.e. the Inland Revenue Ordinance or IRO) has not
undergone a comprehensive review since 1976. Some of
the provisions therein are considered to be outdated, not
in line with international practice, or causing unfairness
to taxpayers. One of the Institute’s recommendations
is to amend section 39E of the IRO such that capital
expenditure incurred by Hong Kong manufacturers on
plant and machinery used outside Hong Kong under
an import processing arrangement can be eligible for
tax depreciation allowance, provided that the profits
derived from the sales of the finished goods are subject
to profits tax in Hong Kong. Other recommendations

JUNE 2014 TheBulletinO O OO

include: allowing carry back of tax loss and introducing
group loss relief, putting in place specific and compre-
hensive transfer pricing legislation in Hong Kong, and
carrying out a comprehensive review of the current tax
assessment process, interest and penalty regime.

Enhancing tax competitiveness

In order to support the development of specific
industries/activities that present opportunities for fur-
ther economic growth for Hong Kong (e.g. the mari-
time industry, the financial services industry and intel-
lectual property trading), the Institute recommended
that the HKSAR Government provide more tax incen-
tives for such industries/activities. In addition, in order
to help ease the financial burden of small- and medium-
sized enterprises and maintain their competitiveness, it
recommended that a reduced profits tax rate of 10% be
introduced for SMEs that meet all of the following three
conditions: (1) annual turnover below HK$20 million;
(2) net assessable profits below HK$2 million; and (3)
not part of a group.

Future direction for tax reform

The current tax base of Hong Kong, being too nar-
row, has long been a notable issue. The major sources of
Government revenue tend to fluctuate with changes in
economic conditions and such fluctuations tend to out-
strip the fluctuation of the economy itself, causing vola-
tility of Government revenue. With an ageing population
in Hong Kong, Government expenditure on healthcare
and welfare will surge and revenue from profits tax and
salaries tax may be affected as a result of a slow-down in
the economic growth and a shrinking working popula-
tion. In order to cope with the pressure on public finance
brought about by an ageing population, the Taxation
Institute of Hong Kong believes that the HKSAR should
explore the possibilities of introducing new type(s) of
indirect tax to broaden its tax base and maintain the sta-
bility and flexibility of its public finance. ¥&
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To What Extent Can Directors
Delegate to And Rely on Others?

n April 15, the MTR Corporation Limited

(MTR) announced a two-year delay in its

Express Rail Link project, leading the Secretary
for Transport and Housing Professor Anthony Cheung
to express that he was “totally caught by surprise.” He
later admitted that he had wanted to inform lawmak-
ers that the rail link might not be ready by the target
date of 2015 at a meeting on November 22, 2013, but
was persuaded not to do so by Jay Walder, Chief Execu-
tive Officer of the MTR, who assured the Secretary that
the existing schedule remained feasible. At the Legisla-
tive Council Panel on Transport Subcommittee Meeting
on May 5, Walder stated that despite the exploration of
“every possible alternative ... the obstacles were just too
great” Subsequently, during an interview with RTHK
Radio, Michael Tien, a legislator and previous Chairman
of the KCRC before its merger with the MTR, raised a
pertinent question namely: “Did (Mr Walder) ask the
necessary questions to check if the team could really
deliver the project on time before calling the Transport
Minister? If he didn’t, then it’s serious negligence.”

The foregoing raises an important issue in company
law: to what extent can directors delegate their respon-
sibilities and the extent to which they may place reliance
upon third parties? The crux of the issue goes to the
standard of care expected of directors, which has, since
March 3, 2014, been codified in section 465(1) of the
Companies Ordinance (Cap 622) as requiring directors
to ‘exercise reasonable care, skill and diligence. Section
465(2) defines this to mean the care, skill and diligence
that would be exercised by a reasonably diligent person
with (a) the general knowledge, skill and experience
that may reasonably be expected of a person carrying
out the functions carried out by thedirector in relation
to the company; and (b) the general knowledge, skill
and experience that the director has.

The decision of the Federal Court of Australia in Aus-
tralian Securities and Investments Commission v Hea-
ley [2011] FCA 717 provides some useful guidance. In a
nutshell, the case involved alleged breaches by directors
of their duty of care and diligence owed to Centro, the
company on which board they serve, as they approved
consolidated financial accounts that had incorrectly
classified A$1.5 billion in debt as ‘non-current liabili-
ties’ as well as failing to disclose the provision of A$1.75
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billion in guarantees to an associated company after the
balance date.

Significantly, both transactions had been reviewed
without query by its Audit Committee as well as by
PricewaterhouseCoopers, its external auditor. In find-
ing the directors liable Middleton J. opined that the
“importance of the financial statements is one of the
fundamental reasons why directors are required to
approve them and resolve that they give a true and fair
view.” His Honour emphasized that “case law indicates
that there is a core, irreducible requirement of directors
to be involved in the management of the company and
to take all reasonable steps to guide and monitor” and
that they have “a duty greater than that of simply rep-
resenting a particular field of experience or expertise.”

Crucially, the learned judge noted that although “a
reasonable step would be to delegate various tasks to
others ... this does not discharge the entire obligation
upon directors,” echoing an earlier judicial pronounce-
ment by Lord Wolff in Re Westfield Parking Services
Ltd [1998] 2 BCLC 646 that while “a proper degree of
delegation and division of responsibility is of course
permissible, and often necessary, but total abrogation of
responsibility is not.”

These views were embraced wholeheartedly by Lord
Goldsmith in the Lords Grand Committee during the
parliamentary debate on the proposed codification of
the duty of directors to exercise independent judgment
— now section 173 of the English Companies Act 2006 —
when his Lordship opined that:

The duty does not prevent a director from
relying on the advice of work of others, but
the final judgment must be his responsibility.
He clearly cannot be expected to do every-
thing himself. Indeed, in certain circum-
stances directors may be in breach of their
duty if they fail to take appropriate advice
— for example, legal advice. As with all advice,
slavish reliance is not acceptable, and the
obtaining of outside advice does not absolve
directors from exercising their judgment on
the basis of such advice.



Thus, although they are allowed to delegate some of
their responsibilities, directors are not entitled to rely
blindly on advice without applying his or her mind
independently to the facts. Indeed this was a key obser-
vation by Middleton J. in Centro as his Honour took
great pains to emphasise that:

Nothing that I decide in this case should indi-
cate that directors are required to have infinite
knowledge or ability. Directors are entitled
to delegate to others the preparation of books
and accounts and the carrying on of the day-
to-day aftairs of the company. What each
director is expected to do is to take a diligent
and intelligent interest in the information
available to him or her, to understand that
information, and apply an enquiring mind to
the responsibilities placed upon him or her.

Although the decision in Centro revolved prin-
cipally around the issue of disclosure in financial
statements, its application extends much further
as the learned judge reviewed the extent to which
directors could reasonably rely on advice from third
parties.

With the operational complexities of companies
continuing to expand significantly — both techni-
cally and geographically — there will inevitably be an
increasing degree of reliance on internal and/or exter-
nal expertise. In such circumstances the key consider-
ation for directors must be whether they have — collec-
tively as a board — directed their minds independently
to the robustness and accuracy of the periodic reports
and/or board papers which are provided to them by
the management of the company. Any failure to do so
may render them in breach of section 465(2)(b) of the
Companies Ordinance, which require that they apply
their ‘general knowledge, skill and experience’ to the
facts in hand. ¥&
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Certification of

Commercial Document
a service for International Trade
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The Key to
Document Creditbility
and Mutual Trust
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Applicable to trade documents including:
Price List, Contract, Agreement, Company Registry,
Declaration, Report and etc.
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Recognized by Banks ¢ Consulates ® Customs Worldwide

Steering Business since 1861, authorized by the Hong Kong SAR Government to issue Certificates of Origin H Otl | ne: 2 3 9 5 5 5 1 5

www.webco.hk Email: info@webco.hk
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Spicing Up the Property Market with

The Government rolled out new stamp duty
initiatives — the “3-D measures” — starting in
November 2010 to cool the property market.
The added duties for non-Hong Kong
permanent residents are quite harsh. This
article provides a compendium of the 3-D
measures, namely Special Stamp Duty (SSD),
Buyer’s Stamp Duty (BSD) and Double
Stamp Duty (DSD), and the related issues of
concern.
00000000020100110000000000000
0030000000000000000000000000
000000000030 000000000SSD00000
000BSDOOO00000DSDOOOOO0000000

t the end of 2010, the Government introduced
Special Stamp Duty (SSD) on the sale of residen-
tial properties in addition to the existing ad valo-
rem stamp duty (AVD). SSD is payable when the trans-
action involves a residential property bought on or after
November 20, 2010, and resold within 24 months from
the date of acquisition.
SSD has three levels of regressive rates for different
holding periods:
W 15% if the residential property has been held for six
months or less;
B 10% if the residential property has been held for more
than six months, but not more than 12 months; and
W 59 if the residential property has been held for more
than 12 months, but not more than 24 months.
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Stamp Duties

B i A 1E T INER

No SSD is payable on residential property sold if it
has been held for longer than 24 months. The measure
aims to curb speculators engaging in buying and selling
activities within a short period of time for profit.

With the housing price index surging 20% during
the first nine months of 2012, up to 107% over the 2008
trough and 26% above the 1997 peak, and the afford-
ability ratio (mortgage-to-income ratio) deteriorating
from 31.7% in the fourth quarter of 2008 to around
50% in the third quarter of 2012, the Government
announced another round of new measures to suppress
speculation on residential properties with effect from
October 27, 2012. These included:

B introducing Buyer’s Stamp Duty (BSD) on residen-
tial properties acquired by any person (including a
company wherever incorporated) except a Hong
Kong Permanent Resident (HKPR); and

B adjusting the rates and extending the holding period
in respect of SSD.

BSD is charged at a flat rate of 15% for all residential
properties on top of the existing AVD and SSD. Super-
seding the previous round of cooling measures, SSD
rates are adjusted with new levels of regressive rates for
different holding periods:

B 20% if the residential property has been held for six
months or less;

B 15% if the residential property has been held for
more than six months, but not more than 12 months;
and

B 10% if the residential property has been held for
more than 12 months, but not more than 36 months.



The measures aim to prevent further over exuberance
in the housing market, fuelled by low interest rates, easy
credit and a flood of Mainland Chinese buyers. Accord-
ing to the Government, they were extraordinary meas-
ures launched at an exceptional time to ensure a healthy
and stable development of the housing market, which
was crucial to the sustainable development of Hong
Kong as a whole and to prioritize the housing needs of
HKPRs over non-HKPRs.

With BSD targeting expatriates, there are views that
it would jeopardize the traditional international reputa-
tion of Hong Kong as an open and free market economy
that welcomes welcome business operations and invest-
ment from around the world.

The Stamp Duty (Amendment) Bill 2012, covering
both SSD and BSD, was passed on February 22, 2014.
Despite passage of the Bill, controversies remain, pri-
marily relating to adjusting the rates of SSD and BSD.
The Government originally advocated a negative vetting
arrangement by proposing a subsidiary legislation for
any rate adjustment which would take effect immedi-
ately upon gazettal. Once gazetted, the legislation would
have legal effect and could only be amended by the Leg-
islative Council (LegCo) within the vetting period. The
Government considered that a positive vetting approach
was undesirable in the sense that the requirement for
LegCo approval would create market uncertainty and

© LEUNG CHO PAN | DREAMSTIME.

rumors as adjusting stamp duty rates at a particular time
was both market sensitive and time critical. In view of
some disagreement in LegCo, the Government eventu-
ally agreed to adopt negative vetting for cutting the rates
and positive vetting when revising the rates upwards.

SSD and BSD appeared to temporarily cool down
the housing market to some extent towards the end of
2012. However, then market started warming up again
in January 2013.

The new AVD rates, including marginal relief on transactions for residential and

non-residential properties were as follows:
Consideration or value of the
property (whichever was higher)
Up to $2,000,000
$2,000,001 to $2,176,470
$2,176,471 to $3,000,000
$3,000,001 to $3,290,330
$3,290,331 to $4,000,000
$4,000,001 to $4,428,580
$4,428,581 to $6,000,000
$6,000,001 to $6,720,000
$6,720,001 to $20,000,000
$20,000,001 to $21,739,130
$21,739,131 and above

New AVD rates
1.50%

3.00%

4.50%

6.00%

7.50%

8.50%

Source: Inland Revenue Department
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$30,000+20% of the excess over $2,000,000

$90,000+20% of the excess over $3,000,000

$180,000+20% of the excess over $4,000,000

$360,000+20% of the excess over $6,000,000

$1,500,000+20% of the excess over $20,000,000
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Worried that speculation activities would spill over
into the non-residential property market, the Financial
Secretary announced in February 2013 he would adjust
AVD rates on both residential and non-residential prop-
erties acquired on or after February 23, 2013. He also
advanced the charging of AVD on non-residential prop-
erty transactions from the conveyance on sale to the
agreement for sale to tally with the existing arrangement
for residential properties.

On February 23, 2013, the AVD rate for property
transactions valued at $2 million or below, was increased
from $100 to 1.5% of the consideration or value of the
transaction. The highest AVD rate was raised from
4.25% to 8.5%. This measure was known as Double
Stamp Duty (DSD).

The new AVD rates would be applicable to all trans-
actions except for those residential property transac-
tions where:

B the buyer/transferee is a HKPR who is not the benefi-
cial owner of any other residential property in Hong
Kong on the date of acquisition; or

B the buyer/transferee is a HKPR and all the other buy-
ers/transferees (be they HKPRs or not) are his/her
close relatives (i.e. parent, spouse, child, brother or
sister) and none of them is a beneficial owner of any
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other residential property in Hong Kong on the date
of acquisition.

Under the original Bill, HKPR residential property
owners would be exempted from paying DSD when
buying a second home if they could dispose of their old
properties within six months from the date of acquisi-
tion of the new property. On May 13, 2014, the Gov-
ernment proposed some modifications to the Bill. For
owners who bought a new residential property before
disposing of their original one, the 6-month timeframe
will be adjusted to start from the conveyance on sale
instead of the agreement for sale and purchase of the
newly acquired property.

Another modification is that HKPR homebuyers
would also be exempted from paying DSD for the car
parking space acquired together with their only residen-
tial property in a single instrument.

The business community has continually queried
why the Government’s measures to cool the overheated
housing market should now affect non-residential
properties. We have urged the Government to drop the
DSD for non-residential properties, and also include a
sunset clause in its announcement, but our suggestions
have fallen on deaf ears. &
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Event Management
Conference | Exhibition
Ceremony | Luncheon | Cocktail
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Media & Public Relations

Press conference
Press release writing
PR retainer service
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Your Event Solution Provider

Chamber Services Limited is a wholly-owned subsidiary of the
Hong Kong General Chamber of Commerce (HKGCC). Leveraging
our extensive networks with the business community and suppliers
under full support from HKGCC, Chamber Services Limited
provides a full range of professional event management services
to corporate clients. Our resourcefulness and experience ensures
clients obtain true peace of mind.

Contact our specialists

Management

Training Programs
Customized courses for mainland
and overseas organizations
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at 2823 1266 or csl@chamber.org.hk

www.chamber.org.hk/csl
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ADVOCACY
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CONNECTIONS

R a
difference

For EVERY successful referral of a new

Corporate Member before 30 November 2014,
ou will get:

Y g EVENTS

[ER- 80

Offer 1

10% off your membership renewal fees plus

$200 in Chamber Coupons. Successfully refer 10

members and your membership fee for next year

will be waived.

MEMBERSHIP
THEHEE

Offer 2

ONE entry into our Grand Lucky Draw for a
chance to win a fantastic prize at the Chamber's
Christmas Cocktail 2014.

We are the Voice of Business!

Member-Get-Member Campaign
For inquiries, call Ms Sharon Chung at 2823-1203, email: membership@chamber.org.hk

Please fill in the form and email it back to us if you wish to refer a new Corporate Member.

Your name: Your contact phone no.:

Your company hame: Membership no.:

Prospective Member Details

Name:

Company name:

Email: Contact phone no.:
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Digital Decisions = A#EiS/ERrs

Social media is now playing an important role not only in people’s daily lives, but
also in businesses’ marketing functions, writes staff reporter Hilda Pun

HRXEBEATERRBEMEREENEE R UEENTSEHETETERER FHZEES

n 2004, even before today’s influential social net-

works had taken off, and the world was still recover-

ing from the dot-com bubble, entrepreneur Edmund
Lee knew something was afoot that would reshape the
way the world communicates.

He co-founded K-Matrix Digital Intelligence Ltd.,
with three other partners, to help companies analyze
what has come to be known as “big data.”

Recalling his decision, Lee said the United States
already had similar companies that specialized in ana-
lyzing social blogs. “At that time online blogs and forums
started to gain popularity in Hong Kong. Then I learned
from the U.S. experience and thought it could reshape
social trend in the future,” he explained.

Riding on the incubation programme offered by
Hong Kong Science Park, which provides technical assis-
tance and operational support to fledgling companies,
K-Matrix Digital Intelligence Ltd. was able to flourish.

Social media analysis

“Digital intelligence” (DI) is still something of a mys-
tery to the general public. According to Lee, it is actually
a new term in Hong Kong, comprising elements of ICT,
marketing and research.

“DI is similar to the famous concept of business
intelligence (BI). The latter is to analyze internal busi-
ness data, while the former is to transform external data
from social media — those beyond enterprises’ control
— into meaningful and useful information for business
analysis,” he explained.

Lee stressed that social media is no longer solely
about public opinions: “social networks are more
than meet the eye. In fact, they greatly reflect consum-
ers’ thoughts and preferences, laying the foundations
for market development and future strategies.” In the
past, companies only saw digital media as a channel for
advertising and promotion. “As its spreading power is
much stronger than conventional media, social media is
actually the best means for companies to communicate

Company: K-Matrix Digital Intelligence Ltd
HKGCC Membership No. HKK0452

Website: http://www.kmatrixonline.com
Contact: 3526 0290
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with consumers and establish customer relationship
management,” he added.

Lee believes this form of marketing and communica-
tion will gradually become vital to corporate develop-
ment and result in more digital key performance indica-
tors (KPIs). “Social media analyses of large and medium
enterprises are already scientific and well established,”
he said.

Facing an ever-changing social environment, the
company initially found it difficult to meet all clients’
requirements with its limited manpower. They are cur-
rently developing more analysis models and standard-
ized systems to optimize their services, and proactively
cooperating with other marketing research companies
to offer clients a “total solution” with both conventional
and new DI analyses.

Diversified development

Now in its tenth year, K-Matrix Digital Intelligence
Ltd. continues to steadily grow and is expanding into
the Mainland market. “The use of social media for
marketing and branding is predominant among local
enterprises, while we specialize in traditional market
research, such as collecting questionnaires via social
media in China,” said Lee.

He believes Hong Kong companies’ innovation and
international experience are a huge advantage when
doing business in the Mainland. “We can serve as a
bridge between foreign enterprises entering the Chinese
market, and the Mainland enterprises wishing to famil-
iarize themselves with the foreign social networks,” he
explained.

Sensitiveness to statistics, willingness to learn and an
open-minded attitude are what Lee called the essential
qualities for joining their digital intelligence team. He
said, “All of us have to learn continuously and stay rel-
evant to the social media development. As long as you
embrace new ideas, you do well in any sector, regardless
of your background.”

As a pioneer in DI analysis, K-Matrix Digital Intel-
ligence Ltd. is looking to raise the bar for DI develop-
ment in Hong Kong. “Such innovation is still at an early
stage in our city, compared to the U.S. and China,” Lee
said. “In the long-run, we hope to integrate DI analysis
into the existing portfolio of businesses, turning it into a
corporate necessity.” ¥
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Workplace Productivity Peaks on
Tuesdays

B g BEE D

Have a challenging project to tackle? Take it up on a Tuesday, a new survey suggests
000000000000000000000000000

ccording to a recent survey, 39% of human resources
managers rank Tuesday as the most productive day
of the week. Thursday and Friday tied for the least
productive day, each receiving just 3% of the response.
The survey, which was developed by Accountemps
and conducted by an independent research firm, is based
on interviews with more than 300 HR managers at U.S.
companies with 20 or more employees.
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“Many workers spend Monday catching up from
the previous week and planning the one ahead,”
said Max Messmer, chairman of Accountemps.
“On Tuesday, employees may begin to have time to
focus on individual tasks and become more pro-
ductive. The goal should be to maintain the positive
momentum established on Tuesday throughout the
week.” &
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Here are five tips to increase productivity and
make every day like Tuesday:

1. Ax the excess. Start by creating your to-do list for
the day. Then, cut it in half, focusing on your top
priorities. Too often workers overestimate what
they can accomplish and become frustrated by
their lack of progress. A shorter, more realistic
list that leaves room for unexpected projects and
setbacks will help you become more productive.

2. Aim for quality, not quantity. In theory, multi-
tasking seems like a good way to increase pro-
ductivity. But it often leads to oversights and
errors. Repeatedly switching from one project to
another also slows you down. Do your best to
focus on one item at a time.

3. Know your prime time. Tackle critical or chal-
lenging assignments during the time of day
when you're most productive. Handle less-press-
ing tasks, like online research, when your energy
level starts to wane.

4. Dodge derailers. When working on important
assignments, you can increase productivity by
turning off mobile devices and signing out of
email and social media. That allows you to give
full attention to the task at hand. Prevent inter-
ruptions by politely informing your colleagues
you don't want to be disturbed.

5. Explore apps. Consider taking advantage of the
wide selection of software that is specifically
designed to increase productivity. Digital calen-
dars, task management apps and other time-
saving programs can help you keep track of pro-
jects, meet deadlines and be more productive.

© ADISTOCK | DREAMSTIME.COM

MANPOWER 0 U 00 U

In your opinion, on which day of the week are
employees generally most productive?

goboboooboobooooooo

3990
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Food You Want to
Shout About

ABEITE

La Parole helps satisfy diners’ cravings for classical French
cuisine, which in turn helps treat children with speech
impediments, writes staff reporter Cathy Au Yeung
La Parole iR HEERX R - ISR EAUBBAEZESER
WREERE AT EREE

2005 with two goals: to serve outstanding dishes, and
in doing so help children from low-income families
with speech impediments receive treatment.

Established by Confiserie Benji Limited, a successful social
enterprise, every dollar — after expenses — that customers spend
at the restaurant will be donated to Benji Centre. The centre was
founded in 2004 to provide specialized professional speech ther-
apy to children and teenagers from low-income families. Over
350 children are currently receiving speech therapy at the centre,
which has helped over 1,800 children since its establishment.

The restaurant's talented team, lead by Executive Chef Eric
Taluy, focuses on producing outstanding classical French cui-
sine. Some of the dishes look almost like works of art, and taste
as good as they look. Unsurprisingly, the restaurant has won a
loyal following for the quality of its food and very reasonable
prices. The restaurant offers a three-course dinner for $418, or
four-courses for $468.

‘ a ParolerR2005F % - EEABEEANFTNEERRE [B5] -

CC I a Parole,” which is French for “The Word,” opened in

M PIBNREER - HMEDATENERRARERE - %X
ERERT

EEm e EConfiserie Benji LimitedBIS, » REEEEFTIE
H—D—2LEHBRARE  2HEBBERREF MERALE - ZHOR
20044 - EFIRRBRRARE - BEEERNTOF - 2HtH
EWEEAERE - BAIER OB AENTEIS0E NI E
5 B RISH1,8002EFERE -

H1TEAREIEric TaluyRERETADE X B - BFITECHAE
AER - BERBUOBMOMBHER - WENBTES - BEERHE418
THZBEMTEE - URIBTHINEREE - ANEEARE - B’RY
KE—F  ZEREZBETDAERE ©

i
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Premium American Beef with Onion Jam

and Winter Ratatouille
BREEFNEFEER A MR

This is La Parole’s signature dish. The restaurant uses
imported American beef, but the ratatouille is made with
traditional French vegetables to make for a very healthy and
appetizing dish. The steak is tender, juicy and flavorful, and
the caramelized onion jam goes perfectly with the meat.
La Parolef) B8 - EREREEEO4Y - FLLAES
EER B - EXR S - AV AMEt - H L8R
FRE  BREE-

v0p

Ladybird Tomato Stuffed with King Crab

and Granny Smith Apples

ENEEHERNERER

This dish is so beautifully presented that you feel a bit guilty
cutting into it. Tomatoes are stuffed with king crab meat and
diced green apple, to add a slight sharpness, and decorated with
squid ink to make it look like a ladybird. The fresh, naturally
sweet filling, and the slight sour crunch of the apple make this a
very refreshing starter for a hot summer’s day.

EERBEAE  ZHBATRYT - BANENBEASTE
AR FHERN - BURETHE  SHEARAEN/HE -
TR+ 2 o MBI EEE R O - I E3Rfe ey B SRR ERBAFH
i REAMRERIH



Creamy Jerusalem Artichoke Soup with
Hazelnuts

ERER UL RIS R T

A handful of hazelnuts, pan-fried artichoke
and breadcrumbs are first served in a bowl.
When the waiter pours the creamy artichoke
soup over the crunchy ingredients in the bowl
in front of you, a mouthwatering fragrance fills
the air.

LW E—8 XK AELERT - FA
AR - AR EE A E R AR Y A
% MEAEREEES  SASTREFRS
O

Eric Taluy, 30, Executive Chef of

La Parole, discovered his love for
cooking when he was just 9 years
old in his mother's kitchen. He
pursued his dream and studied at
a culinary school in France. After
graduating, he worked at Le Chalet
Bouvier under the mentorship of
the Michelin Star Chef J.M. Bouvier.
He was chosen to be the Executive
Chef of the Belgium Pavilion
during Expo 2010 Shanghai, China.

La ParolefTEX42EFEric Taluy -
305% © HOBRIERIIA T RY - HEA
BB EREEREERSE

B BEBINAEREZEE Le
Chalet BouvierL{E » [ KZ#EE
A% BTEMJ.M. BouvierFEAZ2E - I
® 52010F LAt B FRSRE
FE B B E(E A TBUARRT o

Seared Cod with Mashed Purple Potatoes
in Port and Blueberry Sauce
BREAEAFNEESTRESRE

This dish also shows off the chef’s skills.
Seared cod fillet is topped with homemade
blueberry sauce and blueberry foam. The
rich sauce adds a bit of sharpness to the
crispy, juicy fillets, and the slightly sweet
purple potato puree.
BEEEBRXLBAENINR - ERUEHNEY
Bt FERMEETMES AR - BMES - #
REOZREERTEN  BETTHA -

Share Alike O 0O O O

Pan Fried Foie Gras in Chestnut Sauce
with Sweet Cognac Grapes
ERENRERTERTEEER

The soft and creamy foie gras is served

with a sweet chestnut sauce. You can fully
indulge yourself with this delicacy. The
accompanying chestnut panna cotta is

light and refreshing, which can balance the
strong flavour of the foie gras.
HBYENBITE LHEENRTE -
—HOHEERER - HENETRKES
B RN T ST E R

3 Floor, The Pemberton,
22-26 Bonham Strand,
Sheung Wan, Hong Kong
EELBRXRBE#H2E265
EL31E

2436 4099

(Closed on Sundays £#18K8)

J

Chocolate Cannelloni with

Vanilla Ice-Cream
KEDEHFROEHERESRE

Made with the excellent Belgian Leonidas
chocolate, this is one dessert that you really
have to try. Dark chocolate mousse is piped
into a crispy chocolate skin to make this
melt-in-your-mouth cannelloni. Served with
homemade vanilla ice-cream, it is absolutely
wonderful.

BABE LIRS Nleonidasiid - 27K
ERBHZE - PENBRENRRTRE LR
K - AQBNR - RABRUERES
B BEEAMETEE -



China in Focus

William Yuqun Su, the recently appointed
President of the China Council for the Promotion of
International Trade Xiamen Committee, visited the
Chamber on April 17, where he was welcomed by
China Committee Chairman Edmond Yue.

TEEEE SR EE S QEMITEE SIS RHARN
ARTREFGARE P RZB TR REBES

Sun Min, Deputy Secretary General,
Ganzhou Municipal Government,

and Liu Huaming, Director General,
Ganzhou Bureau of Commerce, visited
the Chamber on April 23 to invite the
Chamber to co-organize the Ganzhou
Investment Promotion Seminar, which
will be held on May 19 in Hong Kong.

‘é%d‘\‘lﬁ/\EE&Hﬁ‘EUW%E%@K&%‘%JHﬁ?ﬁ*
RRRIFEAR4IA23BEE - BFEEE
SRS A 19 B TEBERITH) F%)H&ﬁ?&
EHEE] -

Dr Jerome Yen, Adjunct Professor,
Department of Finance and Department
of Mathematics, The Hong Kong
University of Science and Technology,
spoke at a China Roundtable Luncheon
on April 25 titled, “China’s Reform and
Impact on Hong Kong’s Economy.”

(Lt
¥

ERMBEACEHBR SRR AYBREEH
RBR2REL  RTPEZES4H25AMF
BEREF - TBRA [TRAFEREHEEL
ERRE] -

Chamber member’s participated in
the Hong Kong Delegation to Tianjin
for the 21st China Tianjin Investment
& Trade Fair and the 10th PECC
International Trade & Investment

Fair, which was organized by Tianjin
Municipal Government, from May 7-9.

BESGELM [FEH« KEF2ERER
Bk @é%mFPECCIK’-\%%&ﬁTﬁ%ﬁ
BRAGRERE] - wEHRKE
mﬂzﬁ?ﬁésﬂ TEOR R o

%

2014 Guangzhou Yuexiu District:
Investment Promotion Seminar cum
Business Matching took place in Hong
Kong on May 8. Petrina Tam, China
Committee Vice Chairman, delivered

a speech at the seminar, which was
co-organized by the Chamber.

[2014EMTHFER (FE) RERRHEN

BEXTAUES ] KoABREERT - %

EBRAEEHN  TREESAITEEE
SBITNE ERRE

China Taxation Working Group met on
May 9 to discuss VAT reform in China.
The reforms started being rolled out
in 2012 in different sectors, except
for financial services, real estate,
construction, culture and sports,

and consumer services. The group

-
=

LT ARBRBRER A E T EEFH R
ﬁﬁ%%%%&#4ﬂ175$ BREREEF
R ENRERT O BAEEER

Lili Wang, Director, Hong Kong and Macao Affairs Office, and Jian Sun,
Director, Bureau of Commerce of Huan’an Municipal Government, led a
delegation to visit the Chamber on April 17 to update members on the
latest economic development taking place in Huai’an.
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discussed concerns of the real estate
and financial services sectors when
VAT reforms will be rolled out in these
sectors.

PEBRBIENERSAIBFE © [HmT
EIEERME - BEBEN2012FETH
TERR - MERRS - BiE 28 X
e RiES) - A RHE & RIS EE A M AR HE
17 BUNMERERE ERELTTE - FhlR
FHER SRR X FRIGED R
o HETTRT AR

SE

AR YAl

h

Hu Youtao, Vice Governor of Jiangxi Province,
led an official delegation to visit the Chamber on
May 19. Chamber Vice Chairman Stephen Ng,
Chamber CEO Shirley Yuen and other members
greeted the delegation and exchanged views on
economic cooperation. On the following day,
Ng represented the Chamber to attend the
Jiangxi Development and Upgrading Investment
and Cooperation Seminar.

AR ARBHORNS A19ARERKE AR
g HAAFEERERXE  BRRVPRERSUEEE
5 EARKBEAETRER - 20 RXBRRLE
HE NIAEERABRESEHENTE] -

cooperation with Qianhai.

AEEHEEEEE  BIERE
REXBRESERAEENRSA22A
HEEH BHRNTZELIE
EHRABHTREMMAETES
EWER -

K C Leung, Industry & Technology
Committee Chairman, represented
the Chamber at a meeting on May 14
to discuss the new draft regulations
on enterprises collective contracts in
Guangdong Province, released on
May 5.

TEMMEZEGTRRERN 5A14ARK
rEFEHE—EEE  FWRoASREM
B (BERACEEREREN (BITER
) ) e

Y K Pang, Chamber Deputy Chairman,
represented the Chamber at the China
Chongaing International Investment and
Global Sourcing Fair, which was held in
Chongqing during from May 15-18.

BEEEEIEEERERRERSHE
[FE () BREEB2HEES] -
ZEEN5 A 155 18 H IR EEETT

China Committee Chairman Edmond
Yue represented the Chamber to attend
a welcome luncheon for a delegation
from Jiangxi on May 20.

TEZEETFEREENSA20ARKRAERH
SHETARKRENEDTFS -

China Committee Vice Chairman
Petrina Tam represented the Chamber
to give a speech at the Jiangxi ( Hong
Kong ) Modern Service Industry
Cooperation and Matching Seminar on
May 21.

TREESRITRERHENSA21ARE
mEgdE DIA (B8) RARBEAE
fige] o WEREW -

Chamber Deputy Chairman Y K Pang, Vice Chairman Stephen Ng and Committee
Member Oscar Chow, met with Shenzhen Party Secretary Wang Rong and
Shenzhen Mayor Xugin on May 22 to exchange views on strengthening the

Lam Waichi, President of Hong Kong
Chamber of Commerce in China
Guangdong, led a delegation to the
Chamber on May 2. They were
welcomed by General Committee
member and China Committee Vice
Chairman Yu Pangchun. During the
meeting, both sides exchanged
views on business developments and
prospects for Hong Kong enterprises
in Guangdong.

HREEEEERERMEENE A2 %
ERREDE - ARG SAIEERPRE
SRRERRBERRS - 8L EhpAE
ERCHEERERMAISEEE
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HKGCC Free Ride Day: This One’s On Us! FEFRERR
HKGCC CEO Shirley Yuen kicked off the countdown to HKGCC Free Ride REERHBRTRNSATHNREE L

Day at a press briefing on May 7. In celebration of the 153rd anniversary of % [REE2E5E ] FBRAEE - A
HKGCC on May 29, she said the Chamber would again organize ‘Free Ride BRAMEN5A298AIE153EF S

Day,’ to allow members of the public to ride on trams and two Star Ferry HAEHKBEERE [2BAE] B8 &
routes free of charge. New elements included in this year’s event aimed to =~ TR&EFRLSFEEMMERE ML
bring the whole community and members closer by conveying the R-SEMFERMANTH AR #LEE

message: ‘Building a Prosperous Hong Kong with All Members of Society.’ ETR£RSH BT [FHEEHSHE
HE - BRERFHEAGRT] KRR -

Asia & Africa Committee D OO0 OO0 000

South Africa Expo Coming to Hong Kong HKG
C&

Seema Sardha, Deputy Director for Export Promotion, Trade and Investment,
Department of Trade and Industry (DIT) of the Republic of South Africa, and
Davy Chiu, Director of Economic Development, South African Consulate-
General in Hong Kong & Macao, called on the Chamber on May 16. The
Chamber’s Public Relations & Programs Assistant Director Malcolm Ainsworth
received the visitors, and discussed ideas for South Africa’s planned China
Expo, which will take place this autumn.

Sardha said the DIT would organize China Expo in October to celebrate the
15th anniversary of diplomatic relations between China and South Africa. The
China Expo, which includes a trade investment seminar, luncheon, business-
to-business engagement and exhibitions, will be held in Hong Kong, Shenzhen,
Qingdao, Chengdu, Shanghai and Beijing. More details will be announced later.
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Cocktail Reception with Consuls General
of The Americas

Consuls General and representatives from the Americas chatted with
members at a special cocktail reception held at Club Lusitano on
May 20, hosted by Americas Committee Chairman Michael Paulus.
EMEEEMSA0RRPRAFEMEHEE  HZEFIFEFHEEH
EMREENEENSNEEEEERREEGEGHIN -

Committee Chairmen
0000

MR AERBRIT

BELIRESRIEDHOEE - E5
E# &EEERSeema Sardha » A REIE
BHRGEEESEEHRERAITRER
BHENRSA16 25 - HAEHEAHME
RIEEBIBAE W RIERS  Eh5TH
FHRREUBITHHIEESREE °

Sardha®k T » B 5 R T EIBHEN10 A&
TEESE  UERTEEEEERX15E
£ - ZRERNINREE R B5 -
AR - EiEFL T EHEEESE
BEfE  FEY  BEHEE (B2B)
IRFRBE - FHIEHNHEENT -

Opportunities in South Africa
[EE[: ok 35

South Africa Consul General Phumelele
Gwala, and Consul (Political) Bryonie
Guthrie, called on the Chamber on

May 21, where they were received by
Chamber’s Public Relations & Programs
Assistant Director Malcolm Ainsworth.
The Consul General discussed
investment and business opportunities
in South Africa.

MFEEEEPhumelele Gwalak%8E (BUA
#6) Bryonie GuthrieiA5 A218 255 » 42
g ARBERIARRBELSREERS
B SRR R R 1EHE o

Americas Committee

ooooo
Mr Michael Paulus

goooog

Asia/Africa Committee
go/mooooo

Mr Marc Castagnet
gooo

China Committee
ooooad

Mr Edmond Yue
ooooo

CSI — Executive Committee
gooooooo—0oooooog
Mr Leland Sun

ooooo

Digital, Information and
Telecommunications Committee
goooooooooo

Ms Agnes Tan

goooo

Economic Policy Committee
goooooo

Dr Mark C Michelson
goood

Environment and
Sustainability Committee
goboooobooo
Mr Cary Chan

gooog

Europe Committee
goooo

Mr Neville S Shroff
gooooooo

Financial and Treasury
Services Committee
goooboooooo
Mr Weber Lo

gooog

Industry & Technology Committee
gooooogoo

Mr K C Leung

gooog
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Digital, Information &
Telecommunications
Committee

gooobooooad

Professor Anupam Chander, from the
School of Law, University of California,
Davis, spoke at the Chamber’s April 30
roundtable luncheon on issues relating
to data localization. He said data
localization affects all companies, not
just those in the technology sector,

and restricting data flow is not only
ineffective in protecting privacy, but
also tempts criminals to target a
particular jurisdiction.

DR R BR 4 HT D ROERZFAnupam
Chander#R L fEAE4A30BNTES -
R BB R RS - R - BUR
KRR T BRI DX -
BEYEMEAT -

i PR IR e i 3R 1B
TEARERLRE - Fg
fREFRILHEFER A
EEER -

Environment & Sustainability Committee
guoooobbooogo

TERMBZBGEILE TRELERERA
FESRZEGRTIFEINE  R4A24E
BH2NMERBFREEERE - MEHEEE
FERERRBRENRENKET @ siAit
BN

Emil Yu, Vice Chairman of the

Industry & Technology Committee,

and Steve Wong, Vice Chairman

of the Environment & Sustainability
Committee, participated in the Cleaner
Production Mission to Guangdong on
April 24-25. The delegation, led by
Christine Loh, HKSAR Under Secretary
for the Environment, exchanged

views with Guangdong officials on the
Mainland’s policies and initiatives for
promoting cleaner production in the
Pearl River Delta.

WK = A5 R EEMBREE -

o e
EERMER

Forty members paid a visit to
a hydroponics farm owned
by the Hong Kong Organic
Waste Recycling Centre

on April 25 to learn about
the application of green
technologies in cultivating
organic vegetable.
4000004025000000
00D0O000D00o00o00o0n
0D0DO000D0o0o00o0o0oo
oooooon

Chamber[ Staff] Enjoy] Wetland[l Po#if & B T 5B ith N E

The Chamber organized an outing to Hong Kong
Wetland Park on Saturday, April 26, for staff and
their families to learn more about the importance
of Hong Kong’s wetlands and to enjoy nature.
The day was rounded off nicely with a seafood
dinner in Lau Fau Shan.

EHER4A268 (28R) RHET
RERBSETERMWAR - UTERA
BRMMEEN  TZZXERMR

o Hig - AERHEEI-FEAERE
WERBHBEE - BERAR2RIRE
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Committee Chairmen
0000

Legal Committee
goooo

Mr William Brown
ooooo

Europe Committee 0 0 0 0O

Greekl] Businessl Matchingl] Mission

ooobooboooon

Manpower Committee

goooo
The Chamber’s Europe Committee hosted a business matching meeting Mr Matthias Li
for a delegation from Greece on May 19. Around 50 members had the ooooo

chance to meet with the Greek delegation, led by Yannis Patsiavos (right),

Senior Advisor, Hellenic Federation of Enterprises. Neville Shroff, Europe
Committee Chairman, and Christodoulos Margaritis, Consul General, of

Membership Committee

Greece, welcomed the delegation. ooooooo
IR EH B S AR B Yannis Mr Y K Pang
ooooo

PatsiavosiA5 8 198 R4 KREZ
& HAEERNEZEE e EREET

HeBEE I 75 i 42 SE = Christodoulos
Margaritis#Z 4 ° %E@?’J’tﬁﬁﬁ%
T‘Iﬁ%@ﬂﬁﬁ #50% S B A S

Real Estate & Infrastructure
Committee

BEEBEHE

Planning Ahead for
a Better Fuel Mix
Bit#rEs HRRERS
Some 100 members engaged in a
lively discussion on choosing the
right fuel mix for Hong Kong at the
fuel mix consultation forum on April
28. The panel comprised Christine
Loh, HKSAR Under Secretary for
the Environment, and Arnaldo
Santos, Macao SAR Director
of Office for the Development
of the Energy Sector, as well as
Paul Poon, Managing Director of
CLP Power Hong Kong, and C T
Wan, Managing Director of The
Hongkong Electric.
ﬂmm%aﬂﬁrﬁﬂ%EmWﬂ@A
i u’j Tﬁﬂi}a E/%E’]%é EE}?}‘#’H‘H
5‘&17@’?7”.:1% cEHNREBER
/%#leiﬂiﬂﬁmu%ﬁﬁ /J\ BE‘F%*TE
REREERPAZTEEILEE  FESE
NAERARRHERE  URELBEE
BRAFERLELEFER -

Industry & Technology
Committee
goododood

Three experts spoke on cultivating

new ideas and turning them into
business opportunities at the Chamber’s
“Innovating New Business Opportunities
seminar, held on April 30. The seminar
was part of the publicity programme

of the “2014 Hong Kong Awards for
Industries: Innovation and Creativity,” of
which the Chamber is the lead organizer.
“NERRERAG4A3088 [8IE - AlFE
1 HNE  BROAREFES Wl E
(bR - ZIASIET) 12014/ B I %
%88 WHERES— meme (Al
B ERIREHEBa -

”

Thirty members visited the recently
inaugurated Jockey Club Innovation
Tower at The Hong Kong Polytechnic
University on May 8 to learn about the
academic development of the School of
Design and the facilitating role played by
the new building.

0%EE s%ﬂsaﬁgﬁ%‘ﬁ&ﬁlﬁﬁ
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ogooooooag
Mr Peter Churchouse
ooooo

Retail and Tourism Committee
gooooooo

Mr P CYu

oooood

Shipping & Transport
Committee
goooooon

Mr John Harries
gooog

Small & Medium Enterprises
Committee

goooooon

Dr Cliff Chan

gooog

Taxation Committee
ooooao

Mr David Hunter
ooooo

Taiwan Interest Group
good

Mr Stanley Hui
ooooo

Women Executives Club
aodad

Mrs Margaret Leung
gooooo
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Manpower Committee
gooon

The Manpower Committee organized
a visit to the Hong Kong Institute of
Education (HKIEd) on April 28, where
they were welcomed by Professor
Stephen Cheung, President of HKIEd.
Members had the opportunity to meet
with students and look around the
campus.
ANZEEN4A28BXREGERNTEEY
BERER - BBHEBHRRRRICRHE
BUEE  gEEAMERBELR W2
R E R -

Albert Tang officially took up the post of
Director of Hong Kong Economic and
Trade office in Guangdong on May 26,
and called on Chamber CEO Shirley Yuen
to discuss strengthening cooperation with
the Chamber.

EERENNHEREESHERTERRER
5A26 B EXEH - REHELRRTRE
AR IEE A g &E -

o |

Retail & Tourism Committee
gooooodn

56

Shipping & Transport
Committee
godgoggo

The committee submitted a paper
addressing a number of issues and
recommendations to facilitate the
growth of maritime, terminal operation,
aviation and logistics services. The
Transport and Housing Bureau was
positive about the proposals and
replied to the Chamber on April 22 with
consolidated answers in response to
the Shipping & Transport Committee’s
submission on “Developing Hong
Kong’s Port, Maritime and Logistics
Capabilities.”

ZESRBTRR—0 [ERANENE

A - fUENYREE ] 2EE - s
fREMIE - BERENE - MZENYRIRY
FIERIRZ2EE - BB NEERNA
22HOEBAS - HBZERHELEEN
A@emE -
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Michael Bright, Managing Director of
IMSM Asia Pacific Ltd, met Assistant
Director Charlotte Chow on April 29
to discuss ways to promote the IMSM
consultancy franchise in Hong Kong.
IMSM Asia Pacific Ltd % 752 EMichael
BrightiM4 29 A BB REFRELE
- SR A B HE B IMSMAY R TS &7
AR

Forty members joined a Chamber visit
to the Kai Tak Cruise Terminal on May
15 to gain a first-hand experience of
the features and facilities at this new
cruise terminal.

HEAENEA15A XBA0R B EETRKRE
BIHIGE - R BRI HRITHENS N

56 -

Family SummitREEE®

The Chamber hosted a plenary panel to discuss cross
sector efforts to build a family friendly society at the
Family Summit on May 15. HKGCC’s Labour Advisory
Board Representative, Emil Yu, gave a speech at the
event to kick-off an interesting discussion among
specialists in areas of health, food, architecture and

recreation on maintaining healthy and happy families.

HHMEARSAEN [RESEE| IH—E2REANEE
Wi ARERIATMASEEIRERAELE - & TEMH
ZEEAMERRTRZAEGLERREYH HEASNERE
BCMREMAREERR - EBHR - BERE - RERE

ExAE RERRRELS -

Eight members represented the
Chamber to participate in the 22nd

Dr Henry Fok Corporate Patron League
Tennis Tournament on April 25 at Victoria
Park. All players were thrilled to be
playing at such a highly competitive level,
and played brilliantly to get through to
the semi final in the tournament.
NEGERREFE2 M4 A28 BESF
DARRITNE22E [ERRGERE G
BE| - HREERSENERKENESE
FRER B19%EE Kb - AR IHEE & 058 -
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WECU Breakfast Meeting with( Stellal Lau it RES : SRR

Stella Lau, Headmistress of Diocesan Girls’ School and Chairperson of the BEARELERRRREARLEFHLRER
Women'’s Commission, spoke at the Women Executives Club Breakfast EREHBIBLE S L4A2B6ENTE
Meeting on April 25 about the commission’s work in promoting women & BilE B R T B LIT RGNS
leadership and employment. She said women in Hong Kong are fortunate B LHF - R - ABXMB=RBTR
enough to have the resources and support for them to participate in the WERMXE - FiefIAR S BB HS - &
workforce or choose to be homemakers. BREREERMERS -

Taxation Committee

googg
The Financial and Treasury Services BHS S5 BT B4 A 30 B BEIY AR
Bureau organised an informal meeting WEGRITIFERNSE - BNAHERE

with four major local chambers on April 30 &RUIE 7 RAEENEEIS /RTMFﬁE’JM
to provide a briefing and exchange views NHMEREE  WRREBR - HBKE

on a framework proposal for corporate EREETMREEGW %EE&#K%E
rescue procedures and insolvent trading wEeHEgE -

provisions. Anthony Chiang, Taxation

Committee member, and Simon Ngan,

committee secretary, represented the

HKGCC at the meeting.

The Shipping & Transport
Committee’s Chairman John
Harries led a 30-member
delegation to visit the CX Cargo

Terminal on May 21. Through Marcellus Wong, Past President of the Taxation

ihie demonstration of @ model, = Institute of Hong Kong, spoke at the Chamber’s
B aniclCentre, "\ roundtable luncheon on Hong Kong’s Tax
and a site visit to the warehouse : " .
Competitiveness on May 13. He discussed the

area, members learned how the - 9

. i findings of a survey on the competitiveness of our
terminal handles imports, exports ; w .
and transshipments efficiently tax regime and the institute’s recommendations to
TS R BHE B E E 5 B improve Hong Kong’s tax system.
21 H&E0HLE g%g’ﬁlA\ﬂ;Lg%L EAREEeeRENRHEAS5A138
i - BEBBSBEERMER BWFES  awmRAREEENBEERF N
B OFAE - i T BRZR AN RER  ARZBEEHAERNER IR
SR REED  HAMEOEY) - e o
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Building a Prosperous Hong Kong with
All Members of Society
BERABEIRELE BREKFBEGRT

he Chamber celebrated its 153rd anniversary on
May 29, the date of our establishment in 1861. To
mark the occasion, we organized the fourth ‘Free
Ride Day, which allowed everyone in Hong Kong to ride
on trams and two Star Ferry routes free of charge for
the entire day. We wanted to celebrate our birthday with
everyone in Hong Kong, and work hand in hand with
the community to build a bright and prosperous future.

Kicking off Free Ride Day at a morning press confer-
ence, HKGCC Deputy Chairman YK Pang said the event
also aimed to highlight the diversified services and busi-
ness opportunities that we provide to our members, as
well as serving as their voice on matters of policy.

The tinkling of bells officially launched HKGCC Free
Ride Day in the morning, witnessed by over 50 mem-
bers and Chamber staff. Riding on one of the trams, the
Chamber’s leadership and members posed in the win-
dows so it looked like they were “wearing” the t-shirts

JUNE 2014 TheBulletinO 00O

Growing with Hong Kong 0 000000
Annie Tsoi, Partner, Deacons
goodooooooboooood

As Hong Kong’s oldest independent law firm, we have
been giving back to our community for as long as the trams
and ferries have been running. The trams and ferries have
been an essential part of the community for more than
100 years, enabling Hong Kong people to travel safely and
efficiently, and supporting Hong Kong's growth into one of
the world's leading cities.

BT E RASBIE L SIS ARE I 2BD1T - BEBEEEMESR
BRISLAZR - B —ERNQERE - BEBZER - EENX
EPRERARBEEN—HD BT ATRERZZ - 8%
BEBIRTS - BB BB ERRABBIRMBLR T Z— -
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Classic Transport 0000000

Cathy Tsim, Sales & Marketing Manager

Lan Kwai Fong Holdings Ltd
oboboooooooooooooobooooonoo

Being a member of the HKGCC, the Lan Kwai Fong Group is
delighted to be a sponsor of Free Ride Day. Transportation is
undoubtedly a key element of any dynamic city. The trams and
ferries are the signature modes of transportation in Hong Kong and
we certainly would not miss this chance to give back to the
community. We hope citizens and tourists all enjoyed Free Ride Day.

g8 ReERED [ERg2RAR
BREREMEPRZHBNEETE ﬁﬁaii
EMAREXBTE  HAEATSHEBEREDE
c HEEEMREMBEHLEERS -
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bearing our members’ company names and logos
printed on the trams. The colourful design symbol-
izes that Hong Kong’s success stems from all trades and
industries, and that our members have worked hand in
hand to contribute towards building a stable and pros-
perous Hong Kong.

A Hit with the Public

™ R =8

Papa Kwok and Mama Kwok
DESEAZITIE

From what we know, HKGCC
has been organizing this event
for a few years. We take the
ferry every day from Tsim Sha
Tsui to Central and Central back
to Tsim Sha Tsui. We have been
taking the Ferry for about 80 years and believe it or not, we
are 90 something years old already! Thank you HKGCC for
organizing the event and this beautiful photo will remind us
of how much we love taking the Ferry.

HMAMEER S ZELFRMEEED - HMNTRILSFBE
WAERKRPEANFIR - FELE - HFIBLOZ R FEEHZ=T
%804 | RS BEAERHEHEY BRRABRERMYRE
N EVRERT

A Hit with Commuters
IR RAE
Jeffrey

The tram has always been my favourite
mode of transportation in Hong Kong. If I'm
not in a rush, | love to take the tram and
enjoy the view along the way. It is surprised
to know today’s fare is sponsored by
HKGCC! | believed many citizens and
tourists benefited from today’s event and
hope that HKGCC can keep organizing such
an event every year.

@Eﬁﬁmﬁ?éiﬂﬂi WZBTA - HEFAERLESR - RE
HEREY - SEEBESREYEE  BEER—AEE | BER
STRMETHRTE  HFLLEHSTFHRRPERED -

In the afternoon, Chamber CEO Shirley Yuen,
accompanied by Chamber Vice Chairman Stephen Ng,
rode on the Star Ferry and distributed souvenirs to pas-
sengers. Ng said as the voice of business, HKGCC has
worked with the community to help build Hong Kong’s
economic prosperity. The Chamber hopes that more
businesses will join Hong Kong’s oldest business organi-
zation to create a better future.

A photo booth at Central Pier Link Building Plaza
was also set up for passengers to wish the Chamber a
happy birthday and take a photo with Victoria Harbour
as the background. Everyone who took a photo imme-
diately received their specially printed photo free of
charge, and could download the soft copy of their photo
by liking HKGCC’s Facebook page.

Yuen said she expected over 300,000 passengers ben-
efited from HKGCC Free Ride Day. Representatives
from supporting organizations said they were happy to
be a part of this very meaningful event. In addition to
contributing to society, they said all trades and indus-
tries can work together to boost Hong Kong’s develop-
ment. The general public also gave an overwhelming
thumbs up for Free Ride Day.

In closing, Yuen reiterated her gratitude to the 53
participating and supporting members, as well as three
media partners — HKC Enterprises, Metro Broadcast
Corporation Limited and the Sing Tao Group — for their
strong support. &

-

A Hit with Tourists
P g

Visitors from Korea
BEEE

We have just taken the

Ferry from Tsim Sha Tsui and
realized that it is free of charge
today! This is a very meaningful
event for Hong Kong people and
also a surprise for tourists like us.
We enjoyed the photo booth a lot as well, and we
have, in fact, taken two photos so that we can keep our
own photos as a token of HKGCC’s Free Ride Day. We
love Hong Kong!

BRI SRDIETRAGRIR - A MBRRSKNGRE | HEEA

KR BRIBRABENEE  ARTREETSEES - B
REZEERSNRE - FHHTMRRAIZEES - X5

[amgaie ] A8 - RPREBEE |
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529 FREE RIDE DAY

E50200 REHERII53EENRSA - EERALS
T NEENAT  RMERSNERE [BEe2RAL] F
"/ B ERABEESERLSREEAKR G M AN
5 ETRARSIRMEAIGHEY  FEFHARRELNES -
AERBAIEYREEERA INNES LR BAARE
EHLT  MEARBEER  ABNLEEE  XEEEEE
B O o
This is our second time to visit [2RA%] HRBES A0 4eENENE8TRE
Hong Kong and we have had a | N T - BEEROKBERSE - $BAEETRE  ASRARTR
wonderful experience. We < i3 : REE - RALEBEEEEETS  BES OERMAEEATR
found it very traditional and 2 BREHNTH - HEESEEIRTEOERET - EHST
relaxing when we first rode on SEMATER - MMEET - LEL BRI —EATEN
the tram. We also love to take the sEas U B R o

ferry, so that we can have a nice GEEHERREELRTIRERAT - TFETR—FAFEX

ﬁThanks from Russia
ooooooo
Yury and Elena, from Russia
00000 VYuryO Elena

a.

view of the Hong Kong skyline. Thank you HKGCC for the BNGETRERE  TARDERLSS - REEET - B5E
free rides and free photo. This is certainly a memorable SEARYER  —EETRAEEENCESL « AeZBAKE
souvenir for us to bring back to Russia. FEERNE - BESRRL—5H o
REARENRIPRBEZBNEERS X —EaHHR
EREEEBZERLRMTOHR « BRRALEE - BRMZ B AATRREAASH N —OERRESE  DANHBRRE SRR
FIRHES - XRE - ZANEEREER - BRSENEAR % WA B ES SMIBER S - REIIAEMFacebook
8 BAEBERARLERLBTANEY - ENLSm EEEN - FA FHBAZA -
EHRBMTERRED - AERARDRE - SREDHBA0BATE - HREER

BPNERF  RPRAEE  MEUNEGEHE R RRET
BEEEMUERBER - TOMRBE SRR BEREEEMERE
BRIR T

BESIORY  RPEBREHSSHGERARNIS - R3EF
BKHFARERLE  NERARARMNESHEEBENHE) - 7
e [22AR%] HEEBRETT - R
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o KGCC’s Americas
b e 4 mittee hosted a special
[~ cocktail reception in Hon-

Com-

our of Consuls General and rep-
resentatives from countries of the
Americas, on May 20 at Club Lusi-
tano in Central. Michael Paulus,
Chairman of the committee, was the
official host for the evening, which
was attended by 110 guests who net-

worked and chatted with Consuls
General from key countries in the
Americas.

The Chamber regularly organ-
izes VIP Cocktail Receptions. Our
next event will be on June 18,
with Consuls General of European
countries, at Hong Kong Club. See
the Chamber’s website for further
details. ¥
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reative and determined to
succeed, Hong Kong Tel-
evision Network’s Chair-
man Ricky Wong is the quintessen-
tial Hong Kong entrepreneur.
Despite twists and turns
along the road of entre-
preneurship, his passion
has never let challenges
that he encounters stop
him from turning his
dreams into reality.
Sharing his story
with a full house
at the Chamber’s
“Entrepreneur
Series” roundta-
ble luncheon on
May 26, Wong
spoke about his
new venture, online
retailing. His latest adventure

Ricky Wong: Chasing

From free television to mobile television, Ricky Wong Wai-kay has
experienced his fair share of setbacks and frustrations. However,
with faith, persistence and resilience, he plans to transform his
television business into a new investment project

involves a one-stop, all-weather elec-
tronic shopping centre, selling a vari-
ety of brands, products and services.
“The flow of people and goods is
critical to e-commerce. Although
many companies have set up their
own websites, people seldom visit
them as they are not well-known to
the average customer,” he explained.
“With HKTV’s several hundred
hours of quality television pro-
grammes made available for view-
ing online through the e-shopping
platform, I believe this will help
generate greater customer flow.”
Scheduled to be launched by the
end of the year, the e-commerce
platform will feature over 100 major
retail brands — from listed compa-
nies and international brands, to
local department stores and house-
hold names. He estimates they will



My Dreams E#E @ EZFE78

REBERIRDER  THEEBERITE - ERUF - AN - BEELNES BENEBTEHNEM

ot RIEEERERER B2 HNWIREERE

provide more than 500,000 types
of goods. These will range from
clothing and accessories, to wine
and oysters, to jewellery and elec-
trical appliances, and everything
in between. Wong described it as a
“powder to powder” (i.e. milk for-
mula to cremains) business as it
caters to the needs of every aspect of
people’s life (and death).

The new business will be basi-
cally a B2B2C model, with HKTV
offering a comprehensive package
of services covering all business
aspects, such as a shopping channel
programme, digital marketing, big
data analysis as well as delivery.

With intense competition among
established players in the market, a
member of the audience asked how
HKTV will differentiate itself from
other competitors. Wong pointed

out that unlike other online shop-
ping platforms, such as Taobao and
Tmall, credibility is a strength and
advantage enjoyed by Hong Kong
businesses over its Mainland com-
petitors.

He explained his virtual shop-
ping centre will only sell genuine,
quality products, with middle-class
families earning an annual house-
hold income above $400,000 as
their target customers, instead of
focusing on the low-end market.
Also, no slotting fee will be charged
for products posted for sale on their
platform. HKTV will only collect a
commission when business partners
turn a profit.

On the prospects of his televi-
sion business, Wong admitted the
decision to launch an online shop-
ping platform is an act of utter des-

peration, and it is simply an alterna-
tive way to make profit and sustain
HKTV’s operations. He said frankly,
“I have no interest in e-commerce.
I am doing this only because I have
no way out. Television produc-
tion remains my unfulfilled dream.”
Once the outcome of the judicial
review is released, if it rules in favour
of HKTYV, he will restart production
of television programmes.

He added the judicial review
against the Government’s refusal
to grant his network a free-to-air
TV licence will be heard in August.
For the transmission standards of
mobile TV, the court has accepted
his application for a judicial review
and the case is now pending list-
ing for a hearing. “I sincerely hope
that both cases can have a good out-
come,” he said. &
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After serving as Chamber
Chairman for two years,
C K Chow said he feels
good about our prospects
for the coming years
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Outlook Bright

t the Chamber’s Annual Gen-
eral Meeting, held on June 6,
Chairman C K Chow told
members that the Chamber is in
good financial health and the econ-
omy is also in relatively good health.
Hong Kong grew nearly 3% in
real terms during 2013, just about
double the pace of 2012 and sup-
ported by a broad array of sectors.
Trade expanded at twice the pace
of the previous year while con-
sumption steadily nudged ahead.
Capital investment, which has been
constrained by insufficient skilled
labour, slowed during the year.
“There are two key constraints
on our economy, one from the
outside, and the other domestic,”
he said. “In Europe, although the
acute phase of the crisis has ended,
its struggle to cope with excessive

public and private sector debt and
high unemployment continues to
curtail demand. In Japan, Abenom-
ics have provided some early signs
of improvement, however its sus-
tainability will depend on the effec-
tiveness of its structural reforms.
The United States, where growth
momentum has been established, is
planning for the day when extraor-
dinary monetary measures will end
and interest rates will rise.”

Last month, OECD economies
were forecast to expand by 2.3% this
year and slightly faster in 2015. If
these predictions come to fruition,
it will be the best two-year period
since before the latest financial and
debt crisis washed over the world
economy.

To boost Hong Kong, Chow said
we must make our business and
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financial centre the first choice for
companies working in the Asian
half of the world. “The steps we
must take, including lowering the
cost of doing business, raising pro-
ductivity and ensuring that our reg-
ulatory environment is both appro-
priate and effective, are well known
to all of you,” he said.

On the domestic side, Hong Kong
continues to struggle with extremely
high numbers of job vacancies, some
77,000 last year, an increase of 12%
over 2012 and the highest level in
decades. While we continue to create
new jobs and enjoy full employment,
Chow said the tight labour market is
slowing our overall growth rate and
adding additional operating costs. It
is also fuelling inflation, which has
been running at 4 to 5% for some
years. &
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A Very Productive Year

W i — 1

eviewing the past twelve-

month cycle of the Cham-

ber’s work, CEO Shirley
Yuen said the number, quality and
participation rate of the Chamber’s
events and services all registered
growth in 2013.

“Organizing more events has
not diluted the attendance — quite
the opposite. Overall, the number
of members attending our activi-
ties increased by 26% last year over
2012’s figure. This growth is across
the board, extending from commit-
tee meetings and knowledge events
to networking functions — which is
a clear indication that members feel
the quality and usefulness of our
events has improved,” she said.

On advocacy, the Chamber sub-
mitted over 30 quality policy sub-
missions last year, and held around

Labour Pains

he Labour Advisory Board (LAB) deliberated on a number

100 policy meetings. “I am pleased
to report that the Chamber’s hard
work has resulted in the Government
accepting a number of our recom-
mendations,” Yuen told members.
The Chamber organized dozens
of briefings and interviews with
members of the media, and issued a
similar number of press statements
and Op-Eds to ensure advocacy
efforts were clearly represented in
the media. She added that the estab-
lishment of Chamber social media
pages on Facebook, LinkedIn and
Flickr are part of efforts to push out
news, information, ideas and activi-
ties to a new demographic profile.
“These extra initiatives are part
and parcel of our objective to market
the Chamber by enhancing our pro-
file, grow our membership base and,
ultimately, increase the effectiveness

of issues, some of them highly controversial in 2013.

These included offsetting severance payments and long
service payments from employers’ contribution made to
employees’ MPF accounts, adjustment of minimum and
maximum relevant income levels of MPF contributions;
and a review of the continuous contractual
requirement under the Employment Ordinance.

Another controversial subject is the
discussion on standard working hours,
said Emil Yu, Chairman of the Chamber

Labour Strategy Working Group, Chamber
Representative on the Labour Advisory Board,

and the Government Standard Working
Hours Committee (SWHC).
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of our advocacy work,” she said.

Despite the advances if tech-
nologies, Yuen said Chamber’s
role in connecting businesses from
around the world, facilitating busi-
ness opportunities, building useful
networks and serving as businesses’
voice are still vitally important to
companies’ success.

“This is why members still want to
meet with Government officials and
the 100-plus overseas visitors who
called on the Chamber last year. This
is why more members than ever are
participating in our cocktail recep-
tions with Consuls General in Hong
Kong, and joining business match-
ing meetings or overseas missions.
And this is why we put so much
effort into organizing such a diverse
range of activities to bring businesses
together,” she said. &

“Hong Kong has been able to maintain its
position as a leading international

business hub thanks to its
entrepreneurial and flexible
workforce. Standardising
working hours across
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sectors will exacerbate the acute labour shortage,
increase SMEs’ operating costs and constrain Hong
Kong's economic development,” said Yu.

Stipulating standard working hours will push up wages
and make it more difficult for SMEs to survive. It will also
have a far-reaching impact on Hong Kong’s 3 million-plus
workforce.

Employers are also very concerned that any change
to the proven effective MPF offsetting arrangement
will increase business costs and hurt our economic
environment. It would not be advisable to abolish this
policy without a thorough and wide-ranging consultation
and evaluating all possible consequences and risks.

“To sum up, with the long list of legislation already in
place, together with those in the pipeline, the business
sector, especially SMEs, is very concerned about their
impact on the cost of doing business,” he said.
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Populism: Political Quicksand

he recent filibustering antics

by some legislators wasted

millions of dollars of taxpay-
ers’ money and highlighted the dan-
gerous rising tide of populism in
Hong Kong.

“To win votes and power, politi-
cians tend to offer ‘political cheques’
to please the public,” said the Hon
Jeffrey Lam, the Chamber’s Legisla-
tive Council Representative.

“Widespread populism will only
create bigger problems ... and the
situation will only become uncon-
trollable. Eventually, the cost will be
borne by the entire community,” he
warned.

Instead of handing out money,
Lam said the Government should
make the economic pie bigger so
that everyone can benefit from eco-
nomic growth. The consultation on
legislating standard working hours,
however, would seriously impact
companies’ growth.

Fruitful Year

Compared to the minimum wage,
Lam said the impact of standard
working hours would be extremely
far-reaching and profound. It would
affect the entire 3 million-plus work-
force. He urged the Government to
conduct an extensive consultation
with all stakeholders and a compre-
hensive assessment to study the regu-
latory impact on all sectors of the
economy.

“The growing populism in the
city threatens to spawn a negative
sentiment towards business peo-
ple,” he said. “Businesses are blamed
for causing wealth disparity, and
even of colluding with the Govern-
ment. All business owners have to

work extremely hard for many years
before they can call themselves suc-
cessful, yet their stories are rarely
reported in the media. This is why
all members of the business com-
munity must work together to
clearly present our views and con-
cerns, or risk just being walked over
by populist politics.” ¥&

he shipping, transport and logistics sectors have been

the integral and essential element contributing to
Hong Kong'’s track record of economic success, Shipping
& Transport Committee Vice Chairman Tony Miller told
members.

“However, we have encountered many challenges
in recent years, in terms of the changing
environment of global trade and
intensifying competition within the
region, as well as other operational
issues such as the shortage of land and
labour,” he said.

To enhance Hong Kong's
port, maritime and logistics
capabilities, the committee
produced a substantive policy
paper last year advocating

76 JUNE 2014 TheBulletinO0 000
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a centralized authority with the key responsibility of
coordinating Government agencies to address our needs
and issues. The proposal was taken on board by the Chief
Executive in his recent Policy Address.

In his Budget Address, the Financial Secretary also took
on board calls to rationalize the port backup land in order
to maximize container throughput capacity and efficiency
of existing port facilities, and alleviate the shortage of land

for the logistics sector by providing more land in the

outer New Territories.
The paper also supported the Third Runway,
and urged the Government to remove
administrative hurdles to enhance our
air cargo hub status.
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Y K Pang Elected Chairman of HKGCC

Y K Pang, Director of Jardine Matheson, and Chief Executive of Hongkong Land,
was elected Chairman of HKGCC at the inaugural meeting of the new General
Committee immediately after the HKGCC's Annual General Meeting on the
evening of June 6.

Stephen Ng, Deputy Chairman & Managing Director of The Wharf (Holdings)
Ltd, was elected as Deputy Chairman. Victor Li, Managing Director & Deputy
Chairman of Cheung Kong (Holdings) Ltd, was re-elected as Vice Chairman, while
Aron Harilela, Chairman & CEO of Hari Harilela Ltd, and Betty Yuen, Vice Chairman
of CLP Power Hong Kong Limited, were newly elected as Vice Chairmen.

At the Annual General Meeting, members elected a total of six members to
fill the seats on the General Committee — the governing body of the Chamber
— who were required to step down this year. Five of them were re-elected,
including Stanley Hui, Ronald Lee, David Lie, Stephen Ng and Anthony Wu. Emil
Yu, General Manager of Keystone Electric Wire and Cable Company Limited, was
newly elected as a General Committee member. Following is an updated list of
General Committee.
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013 was a busy year for the Real Estate and Infrastructure
Committee, as a number of public consultations on
housing and infrastructure were launched by the Government.
The committee organized briefing and sharing sessions in
response to around a dozen Government consultations.
“We recommended that the Government
should devise a detailed land supply roadmap,
taking into consideration competing demands
and providing multi-pronged solutions. To
generate more land for development, the
Government should develop the existing
\ “brownfield” sites, and rezone and
~ relocate existing facilities before
embarking on scalable new land
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Chairman: Y K Pang

Deputy Chairman: Stephen Ng

Vice Chairmen: Aron Harilela, Victor Li, Betty Yuen
Legco Representative: Jeffrey K F Lam

General Committee Members:
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James Tien, Peter Wong, Anthony Wu, K K Yeung, Emil Yu, Pang-Chun Yu, FLE - HER - HBEE - TE -

Andrew Yuen and Allan Zeman

reclamation,” said Peter Churchouse, Chairman, Real Estate and
Infrastructure Committee.

When developing new towns, the committee opined that
sufficient infrastructure, ancillary facilities and amenities should
be planned and considered holistically to support the planned
development.

In respect of the recent stamp duty measures to address the
overheated property market, we proposed to the Government
that it should conduct a review of the measures on a regular
basis and consider dropping the Double Stamp Duty on non-
residential properties. We are of the view that the measures
adopted by the Government to cool an overheating housing
market should not be applied to non-residential properties.

We also recommended that the Government should
enhance inter-departmental efficiency, especially as regards
the planning process, to expedite property and infrastructure
development for different land uses.
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More Greek Companies Eyeing Asia

FELRBZ MR

he Chamber’s Europe Com-

mittee hosted a business

matching meeting for a
delegation from Greece on May
19. Around 50 members had the
chance to meet with the Greek del-
egation, led by Yannis Patsiavos,
Senior Advisor, Hellenic Federation
of Enterprises. The delegates were
interested in finding buyers and

Christodoulos Margaritis, Consul General of Greece, said he hopes
the business matching meeting will be the start of closer cooperation
between Hong Kong and Greek companies.

7 I8 4848 E Christodoulos Margaritis#i28 » 2R R Y€ SR AR %
FEEAENIFRLE
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suppliers for a wide range of goods
and services, and breaking into the
China market via Hong Kong.

Neville Shroff, Europe Committee
Chairman, and Christodoulos Mar-
garitis, Consul General of Greece,
first discussed ideas for cooperating
to grow trade, investment and tour-
ism between Greece and Hong Kong
at the Chamber last year.

businesses.

—~—

“We hope your few hours at
HKGCC will be the seed that grows
into a strong, healthy business rela-
tionship with this part of the world,”
said Shroff.

Andrew Davis, from InvestHK, and
Irene Hau, from HKTDC, also intro-
duced to delegates how they could take
advantage of their services to grow
their businesses in Hong Kong. &

Neville Shroff, Europe
Committee Chairman,
welcomes the Greek

Ooooooooooaoo
oooocooooo
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Nurturing Innovation & Creativity

ZERIFEAE

nnovation and creativity were

listed in the 2008 Policy Address

as two new pillar industries that
can help drive Hong Kong’s econ-
omy. But can innovation and crea-
tivity be taught? It seems they can as
the Hong Kong Polytechnic
University’s Jockey Club
Innovation Tower opened
on March 18.

To find out more

about the new centre,
the

Chamber organ-
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ized a visit to the university on May
8. Led by Prof Cliff Chan, Chair-
man of the SME Committee, the
30-member Chamber delegation
toured the 15-storey tower, which
world-renowned architect Zaha
Hadid designed with a seam-
lessly fluid structure to create a
pressure-free and user-friendly
environment for students to
nourish their creativity.
Members were particularly
impressed by the special labs
designated for Asian lifestyle
designs, and Asian ergonom-
ics designs. ¥
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Members are invited to the PolyU
Design Annual Show 2014 displaying
the fresh designs of graduating
students from June 3 to July 13. For
further details, visit http://www.
sd.polyu.edu.hk/en/event/polyu-
design-annual-show-2014
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sd.polyu.edu.hk/en/event/polyu-design-
annual-show-2014
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Giving Tomorrow’s Teachers the

he Manpower Committee vis-

ited the Hong Kong Institute

of Education (HKIEd) on
April 28 to learn more about how
teachers are trained in Hong Kong.
Professor Stephen Cheung, Presi-
dent of HKIEd, said school princi-
pals have repeatedly told him they
are looking for young teachers who
are team players with good interper-

JUNE 2014 TheBulletinO OO0

sonal skills, are innovative, and have
good problem-solving skills.

To meet these requirements,
HKIEd adjusted its training pro-
gramme to encourage more active
learning and participation. Professor
Cheung said Hong Kong students
perform very well academically, but
in terms of soft skills, they needed a
breakthrough in order to compete

with students from other cities in the
region.

HKIEd, which is celebrating its 20th
anniversary this year, provides both
education and multi-disciplinary pro-
grammes at doctoral, master and bach-
elor levels. Members discussed collabo-
ration opportunities between HKIEd
and the Chamber to enhance students’
exposure to the business world. &
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Innovating New Business Opportunities

HKGC®

FAIARN
2014
HONG NONG
AWARDS FOR
INDUSTRIES

Innovating New Business Opportunities

ver 100  businessmen

attended a Chamber semi-

nar on April 30 to learn
from three experts on how to cul-
tivate genuine ideas and turn them
into business opportunities.

“Hong Kong companies have
long taken pride in their ability to
attain high quality and professional
standards, but we have to hold on
to the vision for sustainable growth
into the future,” said K C Leung,
Chairman of the Chamber Indus-
try & Technology Committee at the

JUNE 2014 TheBulletinO OO0

opening. “We need to break through
conventional business wisdom, and
continuously explore new product
and service ideas continuously to
stay ahead.”

Tom Callahan, Lead Managing
Consultant of ICF GHK, spoke on
new business opportunities in the
changing global market and how
companies can maximize Hong
Kong’s advantages. Prof Cees de
Bont, Dean of School of Design of
The Hong Kong Polytechnic Uni-
versity, and Prof Gary Chan of The

Hong Kong University of Science
and Technology, spoke about their
experiences in using strategic design
and technology-led innovation to
inspire new business thinking.

The seminar was part of the
awareness programme for the “2014
Hong Kong Awards for Industries:
Innovation and Creativity,” organ-
ized by the Chamber. Thinex Shek,
Chamber Senior Manager of Busi-
ness Policy, introduced the selection
criteria for the awards to help con-
testants identify their strengths. ¥&
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* Reach Hong Kong's Business Community

For advertising opportunities, please call
ogoooooo
OMJ Media

Tel: (852) 2375 2311  Fax: (852) 2873 7442 Mobile: 9188 6157
E-mail: jeremy@omjmedia.com  www.omjmedia.com

* Reach Decision Makers
* High Profile Visibility
* More Effective Advertising

www.chamber.org.hk/bulletinads * Reach Local and International Businesses
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Forty Chamber members visited the new Kai Tak Cruise Terminal

ith its unobstructed pan-

oramic view of the spec-

tacular Victoria Har-
bour, the Kai Tak Cruise Terminal
(KTCT) is an impressive home for
cruise liners visiting from around
the world.

The terminal was designed to
meet the demands of super cruise
liners, and has the capacity to simul-
taneously handle two of the world’s
largest cruise ships with each car-
rying over 5,000 guests and 2,000
crew members. Its open design
also allows it to be used for perfor-
mances, events and exhibitions, and

JUNE 2014 TheBulletinO OO0

AWEREHETESBHEEERTEE

also has 5,600m? reserved for retail
stores and restaurants, which are
expected to commence business in
phases from mid-2014.

Construction of the termi-
nal started in May 2010, and the
first cruise liner berthed at KTCT
in June 2013. The second berth
is scheduled to come online this
year. As of mid April 2014, some
21 ship berthed at KTCT since it
came into operation in June 2013,
and its customs, immigration and
health quarantine facilities pro-
cessed 47,000 arrivals and 46,000
departures. ¥&
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Happy Hour at Mariners Rest
BRSNS
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ver 70 members enjoyed a
relaxing evening at Cham-
ber Happy Hour on April
28, at Mariners’ Rest, Hullet House.
Chamber Deputy Chairman Y K
Pang, General Committee members
Stanley Hui and Nicholas Brooke,
together with CEO Shirley Yuen,
welcomed members to the event.
Three lucky members also won a
bottle of wine each. Don’t miss the
Chamber’s next business network-
ing event. Check out the Chamber’s
website for details. ¥&
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orty members visited Hong Kong Organic Waste

Recycling Centre on April 25 to learn about the

application of green technologies in cultivating
organic vegetables.

“The hydroponics farm in Sheung Shui is one of our
green initiatives to promote environmental education,”
said the centre’s CEO Henry Ngai. “We make use of cir-
culating water to grow vegetables instead of soil, and
collect food waste for fertilization.”

The farm has cooperated with CLP Power to install
two photovoltaic systems, namely Concentrated PV
with a sun-tracking system and Flexible Thin Film PV
to generate electricity, reduce costs and lower carbon
emissions.

“The two solar systems generate 1000 kwh of power a
year, contributing about a quarter of the electricity used
on the farm,” said Simon Lam, Acting Deputy Direc-
tor of CLP’s Marketing & Customer Services. “We also
introduced the farm to Cool Kitchen in Fanling, which
also stresses environmental conservation. The farm sup-
plies fresh vegetables to the restaurant, and the restau-
rant’s food waste is used as fertilizer.”

Members later picked their own vegetables at the
farm, and had the chance to taste them at a lunch hosted
by CLP Power at Cool Kitchen. ¥
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Discovering the Wines of Languedoc
LIRS RRE

Chamber members learned
about some of France’s
lesser-known wines produced
in the Languedoc region.
Augustin Bardet, Chief Som-
melier of Grand Wine Cellar,
explained the characteristics
of a variety of Languedoc
wines, and how to match vari-
ous dishes with the wines. &
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lora Pun, Director of Eidealink
FLimited, gave 31 fifth form stu-
dents from Tak Nga Secondary
School an interview workshop as
part of the Chamber’s Business-
Schools Partnership Programme.
From writing their resume to
interview skills, Pun provided a lot of
sound advice to the students, includ-
ing how to prepare for university.
“The first thing is to know yourself,
your interests, your strengths and
weaknesses,” said advised. As a Chi-
nese saying goes: “The better you
know your opponents, the better
chance you stand of defeating them.”

That applies to everything from a
university admission interview to a
job interview. “Understanding both
yourself and the university or com-
pany is crucial if you want to impress
the interviewer.

Pun recommended students
equip themselves with different
skills by joining extra-curricular
activities to enrich their portfolios.
“Your resume is the first impression
an interviewer will have of you, so it
is important that it is neat and clear
and highlights your skills and expe-
rience,” she said. Besides resume
writing skills, Pun also gave six tips

Students’ Views 24 &

“The workshop was very useful, and |
now know what | need to be aware during
interviews, like eye contact and tone of
my voice. It was my first time to go
through a panel interview, and it was
more difficult than | imagined it would be.”
- Maggie Chan Tsz Ying
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for students to keep in mind during
an interview: appropriate appear-
ance, be sincere, don’t be shy, smile,
prepare and be punctual.

Students then got the chance to
put all the advice into practice by
having both individual and panel
mock university admission inter-
views. Pun said she was impressed
by the performance of the students.

“The advice I would offer you
after the mock interviews is to be
active and confident during inter-
view. This will make you stand out
from the other candidates,” she
said. ¥

“The interview we had today was very
different from the group discussions we

did in school. It was far more serious and

the questions were quite challenging.
After this experience, | won’t be as
nervous when | have a real interview.”

R e ] —H#HE

— Charlotte Chin Tsz Ying
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By staff writer Kylie Lau
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“The programme gave us some

insights into the corporate world, and
provided us with a valuable chance to
learn from professionals.”

— Keyne Ho Yung Yee
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Business-School Partnership
Programme Activities
(ARt E | &8

LOK FU PLAZA

RERS

Students from Fanling Kau Yan College
visited Lok Fu Plaza under the
arrangement of The Link Management
on May 2 so that they could have a
better understanding of how a shopping
center operates to ensure the
convenience and safety of visitors day-in
and day-out.
PERBERNBECAEEEGRAANE
BT REA2RZEALERES - RATHEY
HOKBEEE  ARRTRERBRZ 2
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INCHCAPE HONG KONG

WZRES

A group of students from St Mark’s
School looked around the various
operations of Inchcape Hong Kong,
including its head office, service center
and showrooms, on May 5. Students
were able to gain a practical
understanding of career prospects with a
leading motor distributor in Hong Kong.
EENHENBEENSASA SRR AREN
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“Besides those tips and advice for
interviews, | was also impressed that we
could actually do individual and panel
interviews to put theory into practice.”
- Rainbow Wong Man Yee
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Chamber Events

JUNE

12

Networking

Women Executives Club Breakfast
Meeting Series: Wong Siu Ling,
Mariana, Managing Director, Wing
Lai Yuen

Workshop

“Confidence in Making Speeches”
Workshop

Training
In-house training on Essential

People Skills for Newly Promoted
Managers

19

Cross-border Transactions and Tax
Planning in the Selection of
Common Asian Hubs for Business
Roundtable Luncheon

How to Ensure Security When
Using Bring-Your-Own-Devices
Networking

Chinese Tea Appreciation Workshop

Roundtable Luncheon

Affordable Housing in Emerging
Markets

20

Enhance Organization
Effectiveness with Worldwide
Management Best Practices

Training
Effective Selling Skills

23

Roundtable Luncheon

Financial & Treasury Services
Committee Roundtable Luncheon:
A Future with E-cheques

Americas Committee visit to
Mexican CG’s Residence

Roundtable Luncheon

PRC Individual Income Tax
Reform Trends
Workshop

How Incoterms® 2010 Benefit
Importer/Exporter in
International Trade

Networking

Cocktail Reception in Honour of
the European Consuls General in
Hong Kong

24

Workshop

Employee Engagement

e

Negotiating arbitration clauses —
What should I consider? Practical
tips every deal-maker must know

Interpretation of New Provision on
Labour Dispatch in China and Its
Risk Management

Roundtable Luncheon
Thailand’s Changing Economy

JUNE 2014 TheBulletinO OO0
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Training
Managing Conflicts Effectively with
a Positive Approach

Mission

Visit to NTT Communications
Hong Kong Financial Data Centre

Networking

Guided Tour of the Mapping Asia
Exhibition

Mission
: ? 6 HKGCC Mission to Taipei
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Lunch & Learn: The Toyota Way in
Sales & Marketing

Roundtable Luncheon

The Taxation and Legal
Committees present a Roundtable
Luncheon on: Major Tax

Considerations on Intragroup
Amalgamation, Share Buy-back
and Capital Reduction Under the
New Companies Ordinance (NCO)

Committee Meetings

17 20

Economic Policy Retail & Tourism
Committee Committee

18 Legal Committee
Financial & Treasury 24

Committee

Taxation Committee
Americas Committee

Real Estate & 25
Infrastructure Asia & Africa Committee
Committee

26

Europe Committee

Mark your Diary

3/7
THF: Paul Chan,
Secretary for Development

14/7
Meet the New Chairman
Cocktail Reception
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Managing Conflicts Effectively
with a Positive Approach
DREEEEEER

Supervisors and managers should have the
skills to identify conflicts and resolve them
smoothly to avoid possible damage to the
company and staff relations. This workshop
provides guidance in applying techniques
in communications, negotiations, people
management, counseling and coaching
using the NLP and SE approaches to help
manage conflicts.

FESRCENEBBR BN A FRIEHR
EE S - B RIBE AR RIS AERR - T
VET 1 B AR —LENLPH IS FISE S % - BIE B EiE
B A ASER  maNEEsEn U
TR AL Rz -

Lunch & Learn: The Toyota Way
in Sales & Marketing
FEIGY : SHNMHENTRITRFE

Toyota Motor Corporation became the first
automaker to accumulate sales exceeding
10 million for the financial year 2013/14,
it was also ranked as the most valuable
automotive brand worldwide last year.
Yoshio Ishizaka, one of the pioneers behind
Toyota’s success, will share with members
the Toyota Way in sales and marketing that
involves building and establishing relations,
strengthening of sales and practical case
sharing.
EHEDHERABHRERGARNAERIERN 2
P E2013E 2014 R R IRTEIHEE
1,0138% - KABEFHERKE TERNIE
FER c ZmBEREFERBEEHRRABERNA
B RBER c ARFBEERLHKINE
BOMEZ— RGBS ZERMNEEMT

Pay by
Gr‘ rﬂ( ,TT“"

Visa Card

and geb

course tees

Workshop:
Become a Great Team Leader
RE EEEERA T L

A highly-engaged team will fully support
corporate culture, solve team challenges,
have a positive work ethic and take
responsibility for achieving excellent
performance. However, building a
highly-engaged team is one of the most
complicated challenges for a manager. This
workshop helps participants gain hands-on
experience in building and leading highly-
engaged teams in diverse contexts.

BHBEANEGRE2EALAEEXIL - AERR
@ﬂ%ﬁﬁﬁﬁﬁ’]}%@z BARNTIERE - AR
HOAIE SRR - A - BEHIRANE
B RELERASMEENSEMRkE L — -
AT EAEDBEZE-RINEMRT - M
BETBNBER TR REE DR ANE

SEHER BRI BEER - IeREE - I B o
DELERRERG] -
Trainer:  Marissa Tsang Trainer:  Yoshio Ishizaka Trainer:  David Chung
B : BEX BEH AR FH BEH ERR
Date: 26 June, 2014 Date: 27 June, 2014 Date: 9 July, 2014
BER: 2014496 A26H HE - 201446 A27R BE 20144 7H9A
Time: 9:15a.m. - 5:15 p.m. Time: 12:30 - 2:30 p.m. Time: 2:30-5:30 p.m.
BFR FFORF150 B FA5EF155 BER - 1285300 £2KF30% BFR TF2EF30 E58F307
Venue: Chamber Theatre Venue: Chamber Conference Room Venue: Chamber Conference Room
B HEYEERE B HEEGRE B BEEERE
Language: Cantonese Language: English Language: Cantonese
BEE BEREE BE HEE BEE ERE
Fee: Member $1,800 Fee: Member $300 Fee: Member $600
Non-member $2,300 Non member $500 Non-member $800
BH: 28 @HK$1,800 EH Z 8 @ HK$300 B : 28 @ HK$600
JEE B @ HK$2,300 JEE B @ HK$500 3Fa,\@HK$800
(Lunch not includedT~€2“F &) (Sandwich lunch provided (Includes coffee/tea refreshments
EEETFE) BIZE)
Marissa Tsang, MBA, MIHRM, Yoshio Ishizaka, David Chung,

Certified Executive COACH /
NLP Trainer / Mediator /
DISC Behavioral Analysis
Consultant

ZEZH MBA, MIHRM, BT
RABERER | NLPHEHIET / 367
& / DISCAT R B

Aduvisor,

Toyota Motor Corporation
AR FH
LHEBEKRASHERD

Manager of SGS Academy (HK)
ERR
SGSEEZFr 1% I TR



HKGC&

Hong Kong General Chamber of Commerce
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Business Made Easy with
Certification and Documentation Services

Certificates of Origin (CO) e v‘
Re-export - Without Transit / With Transhipment v
CEPA - Hong Kong - Processing A'L—f‘; ~

Largest web-based CO platform and
issuing organization in HK

CERTIFICATE OF ORI
RE-EXPORT

Certification of Document

Trade documents certified by Chamber Kg\u" & cE“"‘;f::’E s
A key to documents credibility and mutual trust s P
G
kG
agm 0 y a‘e
Consulate Endorsement Facilitation (CEF) Ce‘;‘g‘fn
One-stop-shop for both Chamber and o
Consulate Endorsement o et
Paper-to-electronic Conversion
For Import / Export Declarations, ROCARS and
Cetrtificates of Origin — CEPA / Hong Kong / Processing
BT o . www.webco.hk
Sole issuing organization in Hong Kong for duty free
temporary import of goods .
Hotline: 2395 5515
coenquiry@webco.hk
Professional ® Speedy ® Convenient ® Trusted Worldwide
Locations:
Central Rm 202, 2/F Prosperous Bldg, 48-52 Des Voeux Rd Lai Chi Kok Rm 904, 9/F Saxon Tower 7 Cheung Shun St
Tel 25252131 Fax 2877 2032 Tel 2310 1378 Fax 2310 1360
MongKok  3/F Silvercorp Int'| Tower, 707-713 Nathan Rd Tsuen Wan Rm 1047, 10/F Nan Fung Centre 264-298 Castle Peak Rd
Tel 23955515 Fax 2391 9469 Tel 2416 0844 Fax 2412 2799
TST Rm 1301, 13/F Podium Plaza, 5 Hanio Rd Fotan Rm 1406, 14/F Shatin Galleria 18-24 Shan Nei St, Fotan
Tel 2730 8121 Fax 2735 7093 Tel 3586 8180 Fax 3586 9290

Kwun Tong Rm 1508, 15/F Futura Plaza 111-113 How Ming St
Tel 2344 8713 Fax 2342 5574
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