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Vision accomplished.

The new S-Class.

Leave the ordinary behind with a vision only the new S-Class can
realise. Your road is now mapped for success with innovations that
set tomorrow’s standards.

Customise your comfort to the finest detail with the optional
First-Class rear suite, Executive seat and Rear Seat Comfort package.
From the moment you relax in your personal space, the multicontour
seats will conform to your body, while the electrically extending
footrest adds another level of relaxation. The hot-stone massage
function will also keep you feeling refreshed throughout the journey.

Savour every moment in the S-Class, where space is maximised to
contain the grandest of dreams. Enjoy a moment of calm with the
AIR-BALANCE package, which filters the incoming air as your
favourite fragrance lingers on. Inspire your senses with the power of
the optional Burmester® High-End 3D-Surround Sound system and

*Some features are shown as optional equipment
* Retail prices are valid for 2013

two standard high-resolution TFT colour displays for an exceptional
visual experience. The standard-fit AIRMATIC suspension system will
extend your comfort well beyond the luxurious interior.

Enjoy a safer journey with the PRE-SAFE® rear package and the
PRE-SAFE® Impulse as the innovative seat belts offer enhanced front
and rear-seat protection.

Steer your course to success with the new S-Class. Call Zung Fu
at 2895 7339 or visit our showroom and www.zungfu.com to discover
more.

S 400 Hybrid from HK$1,656,000*
S 500 from HK$ 1,899,000

\

Mercedes-Benz

—

Zung Fu Company Limited

Exclusive Retailer of Mercedez-Benz for Hong Kong and Macau A member of the Jardine Matheson Group

Causeway Bay Showroom: G/F, 36 Leighton Road Tel: (852) 2895 7339 Hung Hom Showroom: G/F, 50 Po Loi Street Tel: (852) 2764 6919
Macau Showroom: Avenida Dr. Sun Yat Sen, n.% 252-266, Edificio Chun U Villa, R/C, Loja A, B, C, Taipa, Macau Tel: (853) 2883 1283
Mercedes-Benz Excellence Center: Shop 5B, G/F, Hopewell Center, 183 Queen’s Road East, Wan Chai Tel: (852) 2520 5525
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he start of the new year is the perfect time to take

stock of how we served members in 2013, so that we

can see where we can improve our services in 2014.
Your Chamber, like Hong Kong itself, never slows down
for long and 2013 was no exception. We had little trouble
filling your diaries with knowledge-based seminars, close
encounters with senior officials, site visits and social
activities in just about every working day of the year.

Last year, we organized 250 events, as well as around 100
policy meetings. In addition to quantity, we also raised the
quality of all our work — from roundtables and networking
events, to committee meetings and policy submissions, to
trade and business documentation services.

We kicked off the year with the goal of further
increasing our dialogue with the Government. We
accomplished this on a large scale through organizing
luncheons with the Chief Executive, Chief Secretary and
Financial Secretary respectively. These events provided
members with the chance to learn more about the latest
major policy initiatives from the Government’s top
officials.

On a more interpersonal level, the Meet the Ministers
series provided the opportunity for a more intimate
dialogue with many of the Chief Executive’s Cabinet
members, who took the time out of their busy schedules
to come to the Chamber and hear members’ views and
concerns. These relaxed, closed-door sessions enabled
members to get to know not only the thinking guiding
Government policies, but also the people behind the
decisions.

Similarly, our Country Briefing Series and regional
cocktail receptions have proven to be an excellent way
to meet many Consuls General and fellow members
interested in different parts of the world. In total,
members had more than a dozen opportunities to learn
more about various countries and regions and meet the
people with whom to do business.

Our advocacy work was outstanding last year, more so
given the complexity of many of the policy submissions
that we worked on, with the help of members’ expertise
in our specialist policy committees. Members contributed
their views to the SAR Government on a long and varied
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Chamber Members

list of subjects during the course of the year. These
covered everything from international tax agreements to
housing policy, competition law, corporate insolvency,
land supply, environmental controls, class action, mobile
services, trust law amendments, the Trade Description
Ordinance and the capabilities of the port, maritime and
logistics sector. These were in addition to our annual
submissions for the Chief Executive’s Policy Address and
the Financial Secretary’s Budget Speech.

With a number of very important consultations
underway and in the pipeline, we expect the Chamber’s
Policy Division to be extremely busy in the coming year.
However, we also understand that our members expect
a diverse range of events and services, and networking is
high on members’ list of preferences. Therefore we will
continue to organize and improve our cocktails, and very
popular site inspections as well as missions to Mainland
China and overseas.

Two thousand and fourteen promises to be an equally
exciting year. I am sure you will agree with me that
membership with the HKGCC is one of the best ways
to grow your business and expand your knowledge and
contacts. Therefore, I encourage all members to renew
your membership with the Chamber for 2014 if you
have not already done so, and I look forward to sharing
thoughts and experiences with each of you in the Year of
the Horse. Kung Hei Fat Choi! &
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at www.jeffreylam.hk
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The Art of Compromise

hief Secretary for Administration Carrie Lam announced

last month in the Legislative Council that the Government

would commence its consultation on constitutional
development. To reach a consensus within the community, we
need to discuss the way forward under the framework of the Basic
Law and the relevant interpretation and decisions of the Standing
Committee of the National People’s Congress (NPCSC).

As the legal framework is a crucial criterion in any
constitutional development proposal, any suggestions being made
outside of it lack legal grounds. As described by Li Fei, NPCSC
Deputy Secretary-General and Basic Law Committee Chairman,
the implementation of universal suffrage is like playing soccer. He
says whether you are on the Real Madrid, Barcelona or any other
team, and no matter how you perform, everyone has to follow the
rules of the game. “These rules have not appeared overnight, but
have been put in place. This is not a ‘framework, but a required
legal framework,” he explained.

Meanwhile, some have been threatening to “occupy” Central
unless their ideas for universal suffrage are adopted by the
Government. Pushing for democracy in such a way is worrying.
From recent consultation forums that the Government held, we
have seen how things can take an unexpected turn. There were
routine demonstrations both inside and outside the venues on all
three occasions with objects thrown at the Chief Executive. Occupy
Central participants’ insistence on doing things their “own way”
may lead to chaos.

In addition to the primary legal requirement, the Government
needs a two-thirds majority of lawmakers to pass any political
reform package. As politics is the art of compromise, the pro-
establishment and pan-democracy camps need to enhance their
negotiation, communication and lobbying skills. I hope the
Hong Kong community and LegCo members can set aside their
differences and forge a consensus. If no consensus can be reached
on the ultimate mode of universal suffrage, the city’s constitutional
development will be delayed.

Everyone hopes to see universal suffrage for the Chief Executive
in 2017.1 urge all parties to formulate an acceptable proposal in
a pragmatic manner. I believe the selection of the Chief Executive
by universal suffrage could give him legitimacy and a mandate
to improve governance and help the city go on the path of
democracy. R
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.
Send your views to ceo@chamber.org.hk
. 000000000000 O00D0Oceo@chamber.org.hk
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You May Be the Next

Good Citizen Award Hero!

he Good Citizen Award Scheme celebrated its 40th anniversary last

month, and to mark the occasion, we decided to present a “Heart of

Gold Award” to three past winners. The awardees, aged 12, 51 and 85
respectively, highlight that fighting crime is the responsibility of all citizens,
regardless of age.

Since its inception in 1973, this very meaningful scheme has
commended close to 4,000 members of the public who have helped prevent
or solve a crime. Their brave actions were recognized at Good Citizen
Award presentation ceremonies, organized twice a year, at which they are
presented with a certificate and cash reward — which has come mainly from
donations made by our generous and warm-hearted members.

Many people are unaware that the Chamber and members have for the
past 40 years been quietly supporting the award. Having contributed to
making Hong Kong one of the safest cities in the world in which to live, we
believe the award and awardees should be given greater recognition, which

Many people are unaware that the Chamber and members
have for the past 40 years been quietly supporting the award.
00000000000000000040000000000000

is why last month we also raised awareness of the scheme through publicity
campaigns. We also published a Good Citizen Award booklet, to highlight
the importance of the scheme and its rich history, in addition to increasing
the cash reward, which has remained constant for several years.

Following the last awards ceremony on December 19 (see page 16), I was
happy to have the opportunity talk with some of the awardees and listen to
their stories of bravery. The awardees said they never even thought about
the award when they gave a helping hand, so were pleasantly surprised to
hear about the award.

These unsung heroes have helped to make Hong Kong one of the safest
cities in the world. We believe that without a sound legal system, excellent
police force and the conscience of the public to do the right thing, Hong
Kong would not be the safe, affluent and world-class city that it is today.
This is why we believe it is essential that the Good Citizens Award can
continue for at least another 40 years. At the Chamber we will do our part
in ensuring that is the case, and we also hope our members can continue
to support the award by making a donation, however small, to the Good
Citizen Award Fund. ¥
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(Good Citizen Awaro

Celebrates 40" Anniversary

Over the past four decades,
the Chamber has shown its
unfailing support for the
Good Citizen Award Fund

The Good Citizen Award (GCA) Scheme has
just celebrated its 40th anniversary, and to
mark this milestone, the Chamber has decided
to present a “Heart of Gold Award” to three
past winners to highlight that fighting crime is
the responsibility of all citizens, regardless of
age. Since its inception in 1973, the Chamber
has been the sole sponsor of the award.
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Yesterday ...

Back in 1973, crime in Hong Kong was rampant, and
the public was growing increasingly worried about
their safety. To tackle the problem, the Government
formed the Fight Violent Crime Committee (now Fight
Crime Committee) in March 1973 to promote the fight
crime message.

On May 23, 1973, Jack Cater, the-then Secretary for
Information, and Chairman of the committee, invited the
Hong Kong General Chamber of Commerce to adminis-
ter a Good Citizen Award (GCA) Fund to encourage the
public to stand up against crime. Realizing how impor-

Today ...

he GCA Scheme has seen Hong Kong through

many difficult moments and helped our city grow
into one of the safest metropolises in the world. Hong
Kong's overall crime rate in 2012 hit a 10-year low,
thanks to the support of all awardees and the sense of
justice among the general public, who help combat
crime in our community.

To further raise the public’s awareness of the scheme,
and enhance their cooperation with the Police Force in
creating a stable and prosperous Hong Kong, the Cham-
ber launched a series of publicity campaigns in the past
few months. They include posting advertisements and
a video on "Yahoo! Hong Kong," and publishing a Good
Citizen Award Commemorative Booklet to highlight the
importance of the scheme and its rich history.
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tant safety and stability is to our society, and the public’s
well-being, the Chamber gladly took up the invitation.

Backed by strong support from the business sec-
tor, an initial fund of $736,400 ($4.3 million in today’s
money) was set up with donations from members and
the public. Money donated was then used to present
brave citizens who had helped the Police arrest crimi-
nals with an instant cash reward. Over the years, close to
4,000 citizens have received a certificate and cash reward
in recognition of their bravery, making Hong Kong one
of the safest places in the world.

The award is presented twice a year, and the second
award ceremony in 2013 was held in Discovery Park
Shopping Centre, Tsuen Wan on December 19. As part
of the 40th anniversary celebration, in addition to our
regular "Good Citizen of the Year Awards" and "Good
Citizen Awards," the Chamber has decided to present a
"Heart of Gold Award" to three past winners — youth,
adult and elderly — to highlight that there is no age limit
to fighting crime. The three awardees attended the cer-
emony and shared their stories with the public.

As the cash reward for the scheme has remained con-
stant for many years, this year the Chamber has also
decided to increase the amount as part of the 40th anni-
versary celebrations.
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Tomorrow ...

he Chamber is proud to have sponsored this mean-

ingful award over the past 40 years. We will, as in
past years, continue to contribute to the community,
and promote the message that fighting crime is the
responsibility of all citizens. We hope we can all do our
part in making sure Hong Kong continues to prosper as
a low-crime metropolis.

In addition to the dedication of the Police Force and
staunch support of the citizens, the generous support from
the HKGCC throughout the years has contributed much
to the success of this very meaningful scheme. As the cash

rewards to thank the Good Citizens for fighting crime
come mainly from the pockets of HKGCC members, these
funds need to be replenished from time to time.

We really count on your support to ensure the con-
tinuation of the GCA Fund to help keep Hong Kong a
safe place for us to do business and for our families to
feel safe and enjoy living in. Therefore, we hope mem-
bers can make a donation to the GCA Fund to provide
a just reward to these unsung heroes. Please see page 15
for donation form details or call Celia Lo at 2823 1247
or email celia@chamber.org.hk.

12
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Heart of Gold Awardee:

Michael Cheung

Occupation: Student
Age: 12

“We all need to have a strong sense of justice,” says
12-year-old Michael Cheung. Although young, he has
no qualms about assisting the Police in fighting crime.
In 2011, Michael stopped two young arsonists and
provided information which led to their arrest. He was
presented the Good Citizen Award in the same year.

Michael recollected that he was playing at Po Tat
Estate’s playground with his schoolmates, when two
children about the same age as Michael started setting
fire to the playground’s facilities. The estate’s security
guard called the Police, and Michael became the key
witness in the case. Although he was told not to meddle
in other people’s business, he didn’t want to turn a blind
eye, and felt it was his duty to stop the arsonists.

Today, Michael participates in various voluntary
services, and is also a member of the Junior Police Call
(JPC). After joining JPC, he said he is braver and
believes that there is no age limit for helping others. He
urges young people to not be afraid when they
encounter situations like his, and encourages them to
do the right thing in helping the Police fight crime.
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Heart of Gold Awardee:

Paul Chan

Occupation: Security Training Manager
Age: 51

“Assisting the Police is such a natural thing to do,
and | don’t consider it any bother,” says Paul Chan,
who helped the Police arrest criminals and
presented a Good Citizen Award twice for his
bravery in 1978 and 2007 respectively.

In June 1978, when Mr Chan was only 15 years
old, he overheard a call on a security officer’s
walkie-talkie that a woman was being raped in
Kwai Hing Estate. Curiosity led him to the crime
scene, where he overheard two neighbours talking
about the license plate of a bus on which the two
suspects boarded as they fled.

He tried to convince them to inform the Police,
but they didn’t want to get involved. So he told the
security officer, who brought the young Mr Chan to
the Police Inspector who was in charge of this
case. With Mr Chan’s help, the Police arrested the
two suspects, who were prosecuted with the
statement of the neighbours.

In 2006, Mr Chan saw a man being assaulted,
and assisted the Police in helping arrest the two
suspects. Mr Chan once again was rewarded for
his efforts with a Good Citizen Award in 2007. He
believes in justice, and thinks that whenever
someone needs help or there is crime, we should
offer a helping hand, so that everyone can live
safely in our city.
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Heart of Gold Awardee:

Li Man-chuen

Occupation: Retired
Age: 85

"When something goes wrong, don't be afraid and stay
calm," says Li Man-chuen, who helped the Police solve
a fraud case with his calm state of mind.

In May 2012, 84-year-old Mr Li received a phone call
from two swindlers. One claimed to be Mr Li's son and
said he had been kidnapped and assaulted. Another
swindler spoke on the phone and claimed that his
son's friend had borrowed HK$200,000 from his
company and had failed to repay it. He alleged that the
name of Mr Li's son had been given as the guarantor,
and requested Mr Li to pay the full amount to ensure
the safe return of his son.

Suspicious of the call, Mr Li pretended to believe the
swindler and attempted to negotiate with him. Mr Li
told the swindler that he only had HK$60,000, and
would need an hour to go to the bank to withdraw the
money. He asked the swindler to call him back in an
hour to confirm the drop-off location. The swindler fell
for his story, but as soon as he was off the phone, Mr Li
called his son and found out he was safe. He then
called the Police.

With Mr Li's assistance, the Police succeeded in
arresting the two swindlers, who were sentenced to 21
months in prison. Mr Li was presented the Good Citizen
Award in 2012.

Mr Li, who used to be a policeman, said, "We should
never tolerate fraud. We should stay calm and report
the incident to the Police."
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Good Citizen Award Fund

oooo Donation Form
0o Company
googo Membership No.

g
oooooo@o/oo/son) Contact Person (Dr / Mr / Ms)

g
ad Job Title

O
0o Tel

g
ad Email
gd Fax

O
0o Address

O

00o0ooo@Oo)

U Joooogoooo

Oo00/0000000000
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AR 2 RG] SR AL

JE/ME — BT S S RE ST — Lot o
SIS © “The Hong Kong General Chamber of
Commerce — Good Citizen Award”

YEEHwR L [FmRE] -

B,

FEALLR RATF 11300 w0 B ) A SR AR 4L 22259279843
JE /N YR -

FOSERS - 002-220663-005 (it b S SRAT A FR A )
FOo#f% : “The Hong Kong General Chamber of
Commerce — Good Citizen Award”

A i /NE
Hhli: 2823 1247
EI: celia@chamber.org.hk

Name to be acknowledged (in print):

J Thanks, we do not need any acknowledgement for our support.

I / we would like to support the
Good Citizen Award Fund with
a cash donation of

HK$

(Receipt will be issued. Cash donations of HK$100 or above are tax
deductible.)

[@MO Dhanks, we do not need the receipt.

Please send your completed form together with your cheque to
Ms Celia Lo - HKGCC, 22/F

United Centre, 95 Queensway, Hong Kong.

Please make cheque payable to

“The Hong Kong General Chamber of Commerce — Good
Citizen Award” and mark “GCA” at the back of the cheque.

OR

Bank-in your donation to the following account then fax the
bank-in slip together with this form to

Ms Celia Lo at 2527-9843.

Account No.: 002-220663-005

(The Hongkong & Shanghai Banking Corporation Limited)
Account Name: The Hong Kong General Chamber of
Commerce — Good Citizen Award

Enquires: Ms Celia Lo
Tel: 2823 1247
Email: celia@chamber.org.hk
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HKGCE orty citizens who helped the Police
fight crime were commended at a
Good Citizen Award (GCA) Pres-
entation Ceremony on December 19,
one of whom also received the Good
Citizen of the Year Award (GCYA).
With their help, 40 people were
arrested for a variety of offences,
including telephone decep-
tion, theft, burglary, rob-
bery, wounding and inde-

cent assault.

For the past 40 years,
the Chamber has been
the sole sponsor of

the Good Citizen

Award, which encour-

ages citizens to stand

up to injustice and
crime. Good citizens

Guutl Citizen Award Fund

:-_‘- = .f:-?:_,;r r I-_I‘-'P‘

who have helped the Police prevent or solve a crime
are rewarded with a certificate and cash reward. Their
actions have contributed towards making Hong Kong
one of the safest cities in the world.

To mark the 40th anniversary of the award, last
month the Chamber decided to increase the amount
given as a cash reward, which has remained constant for
many years. The Chamber has also published a Good
Citizen Award Commemorative Booklet to recognize
these unsung heroes throughout the years.

Attending the Good Citizen Award Presentation Cer-
emony on December 19, Chamber Chairman C K Chow
said, “Saving someone’s life or preventing a tragedy is of
course priceless. We believe all awardees acted as they did,
because they felt it was the right thing to do, and the award
probably never even crossed their minds. They are exem-
plary citizens, and I am very proud of them for showing
courage and also the achievements they have made.”

Deputy Commissioner of Police (Management),
Alfred Ma Wai-luk, thanked the Hong Kong General

The Chamber has also published a Good Citizen Award 40th Anniversary
Commemorative Booklet to recognize these unsung heroes throughout the years.
0000004000000000000000000000000
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Chamber CEO Shirley Yuen commends Chiu Shui-sheung,

- the 91-year-old GCA winner, who helped foil a telephone scam.
00000000000e1000000000000000000000

at GCA 40th Anniversary

AQITTITITI]

Chamber of Commerce for supporting the GCA scheme
all these years.

As part of the 40th anniversary celebrations, the
Chamber also presented a “Heart of Gold Award” to three
past winners. They are Paul Chan, who was presented
a Good Citizen Award twice for his bravery; Michael
Cheung, who at the age of 10 stopped young arsonists;
and Li Man-chuen, who at the age of 84 helped the Police
solve a fraud case.

Following the ceremony, Chamber CEO Shirley Yuen
said, “Fighting crime is the responsibility of all citizens,
regardless of age. Aslong as you are willing to help someone
in need, you can contribute towards building a safe, stable
and prosperous Hong Kong. We hope this special award can
highlight that there is no age limit to fighting crime.”

GCYA

Leung Ho-yin, the winner of this year’s GCYA, wit-
nessed a man being stabbed multiple times with a knife
by a former employee in Fanling. Leung immediately

stepped forward, together with two off-duty Police
officers, to subdue the man. The man was convicted
of attempted murder and was sentenced to 10 years in
prison.

This year’s youngest recipient, Cheung Tsz-kwun,
saw the thief take a packet of ice-cream away from a
convenience store without paying. He alerted staff, who
intercepted the thief and reported him to the Police. The
thief was convicted of theft and sentenced to two weeks
in prison.

The eldest recipient, Chiu Shui-sheung, helped foil
a telephone scam. Chiu received a call from a swindler
who claimed to be her grandson. The swindler said
he was being detained and demanded for a ransom of
$50,000. After Chiu confirmed that her grandson was
safe, she reported the case to the Police and helped the
Police arrest the swindler.

All GCA winners each received a certificate and a
cheque of $3,000. The GCYA winner, in addition, was
presented with a plaque and a cash award of $4,000. ¥
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Chamber Chairman

C K Chow presents

three winners of the

“Heart of Gold Award:” (L-R)

Paul Chan, Michael Cheung
and Li Man-chuen.
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World-class events
in Hong Kong

Hong Kong Trade Development Council fairs:
Where the World Does Business

More than Asia’s business hub, Hong Kong is the region’s trade fair capital and convention hub. The Hong Kong Trade Development Council puts
together more than 30 world-class fairs each year. Ten are the biggest of their kinds in Asia, while three are the world’s largest fair.

Equally important, HKTDC fairs and conferences continue to be among the very best of their kinds, attracting a world of buyers and sellers eager
to do business with Hong Kong, the Chinese mainland and the rest of the world.

Date Fair Name Date Fair Name
2014 2014
13-14Jan  Asian Financial Forum 14-18 Aug HKTDC Food Expo
13-16 Jan HKTDC Hong Kong Fashion Week for Fall/Winter* HKTDC Hong Kong Electrical Appliances and
HKTDC World Boutique, Hong Kong Household Products Expo
13-16 Feb  HKTDC Education & Careers Expo 3-7 Sept HKTDC Hong Kong Watch & Clock Fair”
3-7 Mar HKTDC Hong Kong International Diamond, 13-16 Oct HKTDC Hong Kong Electronics Fair (Autumn Edition)*
Gem & Pearl Show electronicAsia*
5-9 Mar HKTDC Hong Kong International Jewellery Show* 27-30 Oct HKTDC Hong Kong International Lighting Fair
24-27 Mar  HKTDC Hong Kong International (Autumn Edition)
Film & TV Market (FILMART)# Oct HKTDC Hong Kong International Building and
6-9 Apr HKTDC Hong Kong International Lighting Fair Decoration Materials & Hardware Fair
(Spring Edition)* 29 Oct-1 Nov  Eco Expo Asia - International Trade Fair
13-16 Apr  HKTDC Hong Kong Electronics Fair (Spring Edition)* on Environmental Protection
HKTDC International ICT Expo 5-7 Nov HKTDC Hong Kong Optical Fair*
20-23 Apr  HKTDC Hong Kong Houseware Fair* 6-8 Nov HKTDC Hong Kong International Wine & Spirits Fair
HKTDC Hong Kong International Nov Asian Logistics and Maritime Conference
Home Textiles and Furnishings Fair 4-6 Dec HKTDC World SME Expo
27-30 Apr HKTDC Hong Kong Gifts & Premium Fair* HKTDC Inno Design Tech Expo
Hong Kong International Printing & Packaging Fair Dec Business of IP Asia Forum
2-3 May HKTDC Entrepreneur Day
7-9 May HKTDC Hong Kong International Medical Devices 2015
and Supplies Fair 12-13Jan  Asian Licensing Conference
7-10 Jul HKTDC Hong Kong Fashion Week for Spring/Summer™ 12-14Jan  HKTDC Hong Kong International Licensing Show
16-22 Jul  HKTDC Hong Kong Book Fair 12-15Jan  HKTDC Hong Kong Toys & Games Fair*
14-16 Aug  HKTDC Hong Kong International Tea Fair HKTDC Hong Kong Baby Products Fair*
Interna_tior]al Conference & EXhlblthn of the Hong Kong International Stationery Fair
Modernization of Chinese Medicine & Health Products

*Endorsed by: _ufi #Certified by: &% HKTDC reserves the right to change the calendar without prior notice

roved
roriges

Enquiries: (852) 1830 668
www.hktdc.com/ex/hktradefairs/98/

L~/
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David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
0000000000000 00O000OOdavid@chamber.org.hkd

Population Projections

By 2030, we will have 611,500 fewer children and 1.1 million fewer people in the workforce,
so let’s hope the statisticians are wrong, writes David O’Rear

he Census and Statistics Department should be

commended for the analysis presented in the lat-

est population policy consultation document,
which bravely projects our numbers out to 2041. They
have been through this exercise many times in the past,
and the projections are based on the latest actual data
and the best thinking about what that might mean for
the future.

So, I certainly mean no disrespect when I note that
they are yet to get it right, or at least accurate enough to
be the basis for Government policy.

In the latest projections, Hong Kong is expected to
have 7,030,500 people in 2016. If you think that sounds
a bit low, just accept that it is a “usual resident” measure,
rather than the one we all kick around in casual conver-
sation (7.2 million or so). Most of the difference is due
to the exclusion of foreign domestic helpers.

By 2031, we should be topping 7.7 million and by
applying the “if present trends continue” cop-out, the 8
million figure creeps into the picture around 2042.

Your results may vary

In the past, our excellent statisticians were just as
convinced that the 2016 number would be 7.45 million,
or 7.57 million or 7.9 million or even 8.21 million. An
example of several possible outcomes is presented in the
first graph.

We ‘lost’ over a million
people from our
population projections for
the year 2016

The reason for these fairly large variations is because
the further one forecasts into the future, the more
dependent one is on recent data. So, if young people
marry and have children a year or two later than we
expected, that gets extrapolated into the next couple
of generations. It’s a sound methodology, but it tends
to work better on very large populations with low net
migration.

GraphO 111J GraphO 21
Population Projections for 2011 2030 Demographics
2011 ARER 20305FE A QK
By year in which the 2011 forecast was made
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That is not a characteristic we share with many
countries. Hong Kong’s growth rate is comprised of 1/4
natural, more-births-than-deaths increase and 3/4 net
migration. That means a small shift in how attractive we
are vis-a-vis somewhere else can have a big impact on
our future population.

Consider this: Somewhere along the way, we “lost”
over a million people from our population projections
for the year 2016, an error (if we are rude enough to call
it that) of about 17.5%. That’s a lot, particularly when
housing, hospitals and schools are all to be built accord-
ing to the expected demand.

According to the projections made in 2000, we
should expect to have 1.79 million people over the age
of 65 in the year 2029, and 1.46 million under the age of
15. That leaves a potential workforce of 5.8 million peo-
ple. Because of variations in data presentation, I have
estimated the predictions of two separate forecasts for
Hong Kong’s age composition in 2030, and the results
are presented in the double pie chart graph.

o

h

According to the best estimates currently in hand, we
will have 368,000 more elderly in 2030 than we thought
we might expect to have back when the 2000 predictions
were released. We will also have 611,500 fewer children
and 1.1 million fewer people in the prime working years
of 15-64.

Even more interesting is that we are still using the
15-64 age bracket as the key demographic determin-
ing the available labour pool. In obvious fact, we do not
expect children to go to work at the age of 15, but much
prefer they stay in school or some form of vocational
training. Moreover, we are much less stringent about
tossing out perfectly healthy and productive workers
when the reach the age of 65.

If we take a more realistic working age bracket, say
19-74, we come out with very different predictions of
how many people will be available to work and how we
might deal with the surplus or shortage at some future
point. As it is, we are plotting numbers for a world that
no longer exists. ¥
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[ ACCA, HKICPA, CPAA, AICPA, AlA, CIMA...etc)

Master of Science bucks

International Accounting & Finance | new university

(via on-line)

Top 20 Universit
ﬁ@ !i / EH'H ﬁ.ﬂ J'JE)HH::!:-M Satisfaciion y
m via Online Dissertation

For full member of the following professional accounting bodies
- ACCA, HKICPA, CPA Australia, AICPA, AlA, CIMA or equivalent
via 3 month bridging & Online Dissertation
For ACCA Fundamental Stage completed (e.g. ACCA F1-F9) students

or equivalent

Features :

- On-line supervision - Optional local supervisor support
- Local / on-line library support - Flexible time, no location constraint

Postgraduate Diploma
in Accounting & Finance

\ 3
Accredited by:
8 ACCA recognized program, max. ?-paper exemption
® For Degree holders in any disciplines
PREIE T I

® Articulating to M53c Degree in é or 9 months duration
Graduate)Traineest#i_

® 5 subjects in 10 months

 After Hours : 8226 4811 Q Hﬂ:cﬂww.uhﬂ.mhk EJ info@abrs.net

] Address : 4_f F, Chmm:hem Jﬂhnsh:n Fium 178 - 186 Johnston Road, Wan Chai, Hong Kung ‘%
==~ (3K MTR A3 Exit, Oppesite o Toi You Arcade, Above || | The McDenclds) (% 5616 9888 [] [abrsfanpage .

b is o mater of discroficn ko incividual emplopen i recognize ony quelilicotion o which his e may leod ko, All od ot o exderec] bend i for el mir\vndmhmram
Study duretion s for reference and may be subject fo change dise anrolment numbers.
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The Chamber’s Digital, Information and
Telecommunications Committee believes
Hong Kong companies can make better use
of technology to grow their businesses with
a helping hand from Government
0000000000000000000000000
0000000000000

ccording to Eric Schmidt, Google’s Executive
Chairman, Hong Kong’s love of new tech-
ologies, well-educated population, free-flow
of information and highly developed infrastructure
make the territory an ideal city to develop into a high-
tech hub. However, our over-reliance on the finance
and real estate industries, high rental costs, and lack
of science and information technology engineers have
kept high-tech companies away. In addition to estab-
lishing a more balanced economy with more afford-
able office rents, he suggests Hong Kong should put
more effort and resources in nurturing talent, sup-
porting SMEs, facilitating ICT industry and academic
collaboration, as well as opening up more data for
public use.

Talent development

Interest in ICT education programmes has been
dwindling over the past decade, partly due to parents’
aspirations for their children’s career path and mis-
perceptions of the job nature. To many Hong Kong
parents, ICT jobs simply involve wiring cables, fixing
computer bugs, and providing backend technical sup-
port to keep machines working. Low pay is another
reason why young people are shunning the sector, and
the desire for most young people to work in ibanks. To
alter this misperception and attitude, the Government
should set up a working group with relevant stake-
holders to provide recommendations in promoting
the image of the ICT profession to students, parents,
academic counsellors and educators alike.

Concerns about a skills mismatch of fresh gradu-
ates and job vacancies in the ICT industry also need
to be addressed. Japan managed to solve a similar
issue by introducing the Global Assessment of IT
(GAIT) mechanism to measure the expertise of ICT
practitioners in different skill areas and levels, such as
systems, networks, database, data centre and general
management. The Hong Kong Government could fol-
low suit and collaborate with the education sector to
implement our own GAIT certification system.

Teachers also need to be up to date on the lat-
est ICT curriculums, which should be reviewed and

JANUARY 2014 TheBulletinO0 000

updated regularly with input from industry practition-
ers. Industry training and internship programmes of up
to one year should be incorporated into curriculums
to make learning and teaching more practical. To help
fresh graduates fit quickly into the workplace, mentor-
ship programmes should be established by the industry
to provide guidance to young employees.

Assisting SMEs

Having a website is insufficient for SMEs to compete
in today’s business world, so they should use ICT tools
to build and expand their business. To facilitate this,
the Government should make broadband and band-
width more available, which will bring down the cost
of broadband, wire line and wireless services for SMEs.

Hiring an in-house ICT professional is a bit of a lux-
ury for SMEs, due to limited resources and the challenges
of staff retention. The Government should provide free
consultation services to help SMEs select appropriate
ICT facilities and suitable solutions to address their par-
ticular needs. This could be set up under the Office of
the Government Chief Information Officer.

The Government should also provide financial sup-
port and assistance to SMEs so that they can adopt cloud
services and other ICT applications to automate their



Crafting'aBlueprint for §
Hong Kong’s ICT Industry

businesses. Hong Kong could also follow the example
of Singapore, which provides tax deductions for SMEs
on ICT-related expenses, such as ICT and automation
equipment, training of employees, acquisition and in-
licensing of IP rights, registration of patents, trademarks
and designs, and research and development activities.
The tax deduction — which would have an annual cap
— should not be a one-off benefit, but should span at
least three years to give SMEs sufficient time to imple-
ment the ICT infrastructure and process-improvement
initiatives.

The Government should provide financial assistance
with a cap for first-time users to procure packaged solu-
tions, such as accounting, payroll and CRM systems.
The Government should also provide grants for eligible
SME:s to strengthen their own technical support teams,
covering up to 50% of salaries of at least two technical
staff for one year with a cap.

The suggested financial support and assistance
schemes should be reviewed regularly to determine their
effectiveness, including an evaluation of the service per-
formance of the administrative agents, against a prede-
termined set of KPIs over time to measure the adoption
of cloud services and use of the financial assistance by
SMEs.

?

Collaboration between industry and academia

Academic and industry collaboration is vital in gen-
erating innovative ideas. To encourage commercializa-
tion of collaborative projects, the Government can allow
professors to engage in projects or relax Government IP
ownership by making funded IPs open source and avail-
able to everyone. The Government should also enhance
the funding scope of the Innovation Technology Fund
to cover product/service commercialization and relax
the monetary contribution from the industry to cover
in-kind contribution.

Data for public use

We should encourage the sharing of Government
data for public use, which can be accomplished by pub-
lishing public data in user-friendly platforms. Public-
private partnership should be encouraged to nurture
a developer ecosystem for open data innovation, while
protecting individual privacy.

To make our Digital 21 strategy and vision a reality,
the Government needs to develop a concrete action plan
with a realistic timetable. The above is an abridged ver-
sion of the Chamber’s Digital 21 policy submission to
the Government on November 29. To read the full sub-
mission, visit the Chamber’s website. ¥&
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Special Administrative Region of
the People’s Republic of China
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GREEN BUSINESS

GROWTH

Thinking Green * Going Clean ¢ Living Cool

27 - 29 March 2014 - MACAO

Get connected and expand your business!

- Access to unparalleled opportunities from the Pan-Pearl River Delta Region of China (PPRD
Region), South East Asia, Portuguese-speaking countries and beyond!

- Meet and network with thousands of environmental industry players, policymakers and
government officials at high profile networking events and conference sessions.
Green Showcase
Register by 20 Jan 2014
to enjoy 10% off
the exhibition fee!

-

- Business matching opportunities through our Hosted Buyer Program and Business
Matching Facilitation.

400+

Exhibitors

9 6,800+ 50+

Professionals Countries and Regions

Register as an exhibitor now to showcase your products and services to buyers in the region.

Green Forum Highlights:
Meet World-Renowned Speakers
Explore Global Topical Issues in Sustainable Development

James Jao

« Recipient of the Nobel Memorial Prize in
Economic Sciences

« Former Chief Economist of the World Bank

« University Professor at Columbia University

To register and for the full conference program, please visit our event website.

Contacts

Macao Hong Kong
Tel: (853) 8798 9675 Tel: (852) 2511 8112
Email: miecf@koelnmesse.com.hk Email: miecf@koelnmesse.com.hk

2014MIECF Host Co-ordinators

« President of Long On Group

« Senior Expert on Planning, State Administration of
Foreign Experts Affairs of the People’s Republic of
China

« Steering Member of United Nations Human

Settlements Programme (UN-HABITAT)

Singapore & rest of the world f
Tel: (65) 6500 6742 2UTI
Approved

Email: miecf@koelnmesse.com.sg Event

2014MIECF Event Manager
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Macao Special Administrative Region
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Macao Trade and Investment Promotion Institute

q .
:
manan koelnmesse

ireccio dos Servicos

[The Bulletin 00 OO OIANUARY 2074 27



28

Cor

Devel 0 pl}

[CUTIC
1ent

In Hong"l(‘bng

Building trust is essentlal ifweare —
to move universal suffrage fo'rﬁlard, —
writes staff reporter Gweri fll_'[qng :

wo potholes along the road to

universal suffrage for Hong

Kong are the 2017 CE elec-
tion, and the composition of LegCo
members in the 2016 and 2020 elec-
tions, says Professor Johannes Chan
(second from right), Dean of Fac-
ulty of Law, The University of Hong
Kong. While the two challenges have
many commonalities, the focus of
debate is the CE election.

Speaking at the Chamber’s Con-
stitutional Development Forum held
on November 21, he said that since
the Government announced the
formation of a Task Force on Con-
stitutional Development, there has
been fierce debate on the electoral
arrangements, with plenty of pro-
posals being suggested by different
political bodies and academia.

JANUARY 2014 TheBulletinO0 000

According to Article 45 of the
Basic Law: “The ultimate aim is the
selection of the Chief Executive by
universal suffrage upon nomination
by a broadly representative nomi-
nating committee in accordance
with democratic procedure.”

The focus of debate revolves
around the meaning of a broadly
representative Nominating Com-
mittee, the democratic procedure
and nomination by the Nominating
Committee, the composition of the
Nominating Committee, and the
nomination process.

Professor Ho Lok-sang (second
from left), Professor of Economics
and Director of the Centre for Public
Policy Studies, Lingnan University,
also speaking at the forum, believes
that given the constraints we are fac-

ing, if we want to make the most pro-
gress along the road to constitutional
development, we have to rethink what
purpose democracy is serving.

“I think that electing a government
that is responsive to people’s needs,
and upholds the Rule of Law and press
freedom, is more important than how
the election is technically run,” he said.

He believes that the major concern
is whether the Nominating Commit-
tee might serve as a filter to selectively
screen out some candidates so that the
election would be restricted to “politi-
cally approved” candidates.

Chan concurred that such worries
reflected a lack of trust towards the
present Nominating Committee, and
added that Beijing has explicitly said
someone who adopts a confrontational
approach towards the Central Govern-



ment should not be in the running.

To move forward, Chan believes
both sides must give and take to arrive
at a compromise. He feels the crux
of the matter is whether the Central
Government is prepared to take a cal-
culated risk to have an election which
allows a person not necessary in their
favour to at least have a chance to
stand for election.

On civic nomination, both speak-
ers said such an option would not
be really practical, and could lead to
more distractions and impediments,
which is not the most effective route.
Similarly, they believe the Occupy
Central Movement is clearly counter-
productive, as it is undermining trust
between Beijing and Hong Kong at a
time when trust is really necessary to
move democracy forward.¥&

© LEUNG CHO PAN | DREAMSTIME.COM
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ong Kong is a fast-paced, dynamic city, and

people here have to be efficient, results oriented

and juggle a dozen tasks to keep pace with the
rapidly changing business environment. This is also true
with investments, but one company is selling invest-
ments that require far more patience for nest eggs to
grow — trees!

Mark Lamb (left) and Gerard McGuirk, from the
Asia Plantation Hong Kong Ltd, explained that Hong
Kong’s name is said to derive from the incense business
that used to boom here, and the trade of valuable agar-
wood. The entrepreneurs have set up sustainable forests
in Thailand to produce agarwood, which are so valu-
able they are surrounded by wire-mesh fences and are
patrolled by armed guards.

Agarwood has been traded globally for centu-
ries, and its value is derived from its resin,
called Oud oil, which has a rich,
natural and distinctive incense
that is used to make high-
ended fragrances.

Due to development and
the difficulty in obtaining
a license to grow agarwood,
the practice has become virtually
extinct in Hong Kong.

“There is no better place to reintroduce
agarwood than in Hong Kong,” said McGuirk. With the
help of the last remaining licensed commercial grower
in Hong Kong, Chan Koon Wing, Asia Plantation Hong
Kong Ltd is aiming to reintroduce agarwood produc-
tion back to Hong Kong, to restore and protect the her-

itage, and also turn a profit.
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“People now are looking for alternative investments,
and green investments also allow you to do something
positive for the environment,” Lamb explained.

Oud oil, or agarwood, appears naturally in the heart
of aquilaria trees when they are infected by a type of
bacteria. Only about 7% of aquilaria trees in the wild
get infected, and the only way to know if a tree is pro-
ducing agarwood is to fell it. Illegal logging companies
have basically been cutting down all aquilaria trees in
certain areas to find the treasure, which is why the spe-
cies is close to extinction.

The illegal logging is a multi-million dollar business, yet
according to McGuirk, “counting all the legal companies in
Asia, if you put them all together, they would probably only
supply about 40% of the world demand for agarwood.”

Illegal loggers have little trouble selling their loot,
but the devastation they are causing was a
key motivator for Asia Plantation Capi-
tal to start investing in agarwood
production in Thailand, Singa-
pore, and now Hong Kong.
While only 7% of trees
in the wild get infected,
Lamb said the company
uses the latest technology to
artificially infect the trees with a

100% success rate.

Having received a permit from the Conven-
tion for International Trade in Endangered Species, Asia
Plantation Hong Kong Ltd can legally harvest and trade
agarwood. The partners aim to attract more investors to
expand the business, which they hope will become big
enough to discourage illegal logging. ¥
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Save Up for a Rainy Day

Fung Shui Master Peter So tells The Bulletin that frugality is

the best course of action in the Year of the Horse, as we may need
those pennies that we have been saving for a rainy day
000000000000 0000000000000000000

ooooo

The Bulletin: How has Hong Kong fared in the past
horse years?

Peter So: Horse years generally cause conflicts, such as
the Star Ferry riots in 1966 and the turmoil in 1990, so
the economy usually slows. In addition, the luck of rela-
tionships often comes along with horse years, so there
are relatively more love affairs.

B: What can businesses expect in the coming year?

PS: 2014 is a year of Wood and Fire, which means a
relatively slow economy and a stagnant stock mar-
ket. Therefore, businesses should take a conservative
approach in the Year of the Horse. On the other hand,
the minimum wage legislation seems to be creating the
same challenges for Hong Kong that have been hamper-
ing Europe. For example, in France, their minimum
wage system and rigid employee laws have made busi-
nesses less willing to hire new employees, which in turn
has pushed up youth unemployment, and created some
social tensions.

B: Will public upheaval affect the business sector?

PS: T expect the situation will only get worse. In addi-
tion to frequent quarrels, the location of arguments in
2014 is in the Southeast, i.e. Guangdong Province, Hong
Kong and the Philippines etc. As such, uncertainties
will be seen around the region. Public upheavals will
definitely affect the business sectors, so investors should
prepare themselves for the coming rainy days until
things start to improve in 2016.

B: Will some people have better luck than others?

PS: Those born in the Year of the Rabbit will fare the
best, because they will be lucky in love and relationship
this year. They will be blessed by many lucky
help turn any mishap into good luck. Next
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The Year of the Horse
0000

How will you fare the year of the Horse?
0000000000

With fire as the dominant element in the Year of the Horse,
we can expect to see the economy slow further, and with it
the stock market. As the economy continues to find its
footing, investors should not get too excited when the stock
market appears to turn bullish, as this may be short-lived.
Wood and earth will clash in 2014, so we may see
earthquakes in the Southwest (India, Indonesia and Pakistan)
and the East (Taiwan and Japan). Overall, 2014 does not
seem to be too bright, but some animals under the Chinese
zodiac will do better than others. To get our readers' luck off
to flying start (hopefully) in the Year of the Horse, The Bulletin
spoke with Hong Kong's Fung Shui Master Peter So.
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Horse O
(1930, 1942, 1954, 1966, 1978, 1990, 2002)

Confident and proud, but prone to erratic
behaviour. Heart is in right place. Can be
flighty and emotional.
goboDooooooooOooooOooooOoooooo

H orses will have the lucky star Jin Gui shining on
them in 2014, which will help horses accumulate
wealth, while the star Jiang Xing will increase your
influence. While you may have more responsibilities,
this will not necessarily come with a promotion. You
may just end up with a heavier workload.

As your zodiac sign is "offending" and "torturing" the
presiding god, horses will need to work harder to
maintain relationships or face a possible breakup.
Nevertheless, single horses can expect to start a new
relationship. All horses are likely to suffer from accidents
and injuries, and gossipmongers will be sharpening their
knives to stab you in the back, so watch out! Master So
says this bad luck can be diluted by putting a glass of
water in the southwest of your home or office, and a
pink object in the southeast.
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roosters, as the star of relationships — Hong Luan — is
shining brightly for them, and females will come to
their aid. However, both rabbits and roosters will find
themselves embroiled in more arguments during the
year.

All horses are offending the presiding god this year,
so will have the worst luck. They are likely to be moody
and as a result their personal relationships will suffer.
Horses born between May 6 and August 8, especially
36-year-old horses, will suffer the most. Rats are also
in conflict with the presiding god, so they, too, will
have to confront many changes in terms of relation-
ships, career and housing. Their fingers and backs will
be prone to injury, and they may find themselves hav-
ing to move home. To counter this, they should put
three potted plants in the middle of their home.

B: What is your forecast for China, U.S. and Europe?
PS: They will be perform similarly to Hong Kong. Chi-
na’s economy will start to see a noticeable slow down
as the fire element will dominate the world in 2013 to
2015. I am more optimistic about the U.S. economy
as it bottomed out in 2012, but for Europe, I expect it
won’t bottom out until sometime in 2014. Therefore,
investors can capitalize on this opportunity to go bar-
gain hunting for European real estate.

B: Which sectors will perform the best?

PS: “Fire-related” industries will do well, such as tel-
ecom, computer, electronics and fossil fuels. “Wood-
related” sectors come next, including paper-making,
furniture, fashion and textiles. Both of these elements
performed badly last year, but are likely to do well in
2014.

B: Are there any counter-strategies that companies
could employ to improve their luck?

PS: “Water-related” industries, including banking,
water, trading and tourism, are expected to perform
the worst. These industries did well last year, but have
now peaked, so investors holding related stocks should
consider offloading them for fire- and wood-related
investments. “Metal-related” industries, such as gold,
machinery and metal, will also have a tough time,
although slightly better than in 2013, so gold prices
may rise again in the year.

I would recommend those involved with “water-
related” industries be conservative in 2014. To enhance
their luck, they can put a glass of water in the south,
the north and the northeast areas of their homes or
offices. ¥&

The above interview has been abridged for length and clarity.
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Goat O
(1931, 1943, 1955, 1967 1979, 1991, 2003)

Sensitive, creative and multi-talented.
Eccentric. Has much fortitude. Loves to
be loved, hates to be pushed.
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G oats are said to be in union with the presiding
god this year, which will result in a stable year.
With Sui He in your constellation, you can expect to
receive help from powerful figures, and as your
interpersonal skills will be on fire this year, getting
things done should be a breeze.

However, as you will be feeling lazy, your luck in
wealth will not be particularly impressive. Goats
should not have any health issues this year, and with
2014 being such an uneventful year for you,
gossipmongers will have little ammunition to use
against you.
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Dog O
(1934, 1946, 1958, 1970, 1982, 1994, 2006)

Honest, loyal, sincere. Believes in
justice for all. Fights for principles.
Sometimes bad tempered, self-righteous.
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D ogs are said to be in union with the presiding
god this year, which will see you receive help
from people in power and help you be the life and
soul of the party. The lucky star Di Jie will turn
mishaps into good luck and partly offset the adverse
impact of the inauspicious stars such as Wu Gui and
Fei Fu, which could bring gossip or even unexpected
court cases against you. So make sure you handle
work meticulously to avoid getting involved in
disputes and arguments.

You will feel like slacking off this year, which will
make it more difficult to advance your wealth and
career.
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Monkey O
(1932, 1944, 1956, 1968, 1980, 1992, 2004)

Wily and cunning. Ignores regimented
rules. Free spirit. Loves movement and
change. Can be rather selfish.
0000000000000000000000O0
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_I_he star of mobility Yi Ma shines on monkeys this
year, which will result in moving home or travelling
frequently. Monkeys, especially those born in 1980, will
see their social status grow along with a promotion at
work, so all monkeys should use this year to boost their
careers. Under their lucky star, single monkeys may
start a romance with someone from afar, while those in
a stable relationship should travel with their loved one
to help understand each other better.

On the down side, the star of solitude Gu Chen will
make you feel depressed and lonely. Despite having no
sign of conflict, you have to travel a lot in your year of
mobility, so make sure you are in top shape, pay
attention to your diet and get as much sleep as possible.
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. Pig O
(1935, 1947 1959, 1971, 1983, 1995, 2007)

Kind and thoughtful. Sincere and hon-
ourable. Self-sacrificing and altruistic.
Occasional fits of wilfulness and rage.
000000000000000000000000
000000

Pigs also enjoy good luck in wealth this year, and
to top it off, you are in hidden union with the
presiding god, which will see you receive help from
powerful figures. In your constellation, the lucky star
Yue De is also shining on you, which will turn any
mishap into good fortune.

However, motorists will have a high risk of being
in an accident or getting injured until the end of
Lunar April, but apart from that, your health will be
sound. Pigs should be wary of lending money as Jie
Sha, which means theft mishap, signals you are likely
to lose money because of friends.
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Rooster [
(1933, 1945, 1957 1969, 1981, 1993, 2005)

Brave and enthusiastic. Notoriously
picky. Highly intelligent. Rarely has
wool pulled over its eyes.
goocooooOoopooopoooooboo

he star Hong Luan will boost roosters'

interpersonal relationships and social status,
which will also boost your wealth and career. With
your excellent luck in love, roosters in a stable
relationship may consider tying the knot this year,
while single roosters are likely to find a mate and
develop a long-lasting relationship.

However, as roosters are also "breaking" the
presiding god, you may have a few ailments affecting
your lungs, bones, or throat, and gossipmongers will
be out to get you. Luckily, the star Hung Luan should
overpower any negative influences affecting you.
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Rat O
(1936, 1948, 1960, 1972, 1984, 1996, 2008)

Essentially charming. Compassionate.
Renowned for thrift and love of family.
Rather superficial at times.
0000000000000000000000000

ats have the second best luck in wealth this year,

but it will be easy come, easy go. Rats will also be
prone to frequent changes and instability in their
love life and career, but these will be horizontal
changes.

As rats are in conflict with the presiding god this
year, gossip and arguments will be unavoidable. You
are also likely to suffer some injuries, so be careful,
particularly around Lunar May and November. To
offset this, Rats should donate blood or get their
teeth checked by a dentist.
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2 5 = Ox O
P (1925, 1957, 1949, 1961, 1975, 1985,
S 1997 2009)

Calm, patient, studied character. Takes
things slow, steady pace. Is rather dictatorial but
very industrious.
goooo0o0o0o0o0o0o000ob000o0o0ooo0oo
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he lucky stars Zi Wei and Long De are shining

brightly on you this year, which will bring you
luck in money and relationships. However, as you
are bored in your job, you will slow down your pace,
review your progress and adjust yourself accordingly.
In terms of relationships, there is no sign of conflict
for oxen, so you can expect a stable year.

On the down side, as oxen are said to be "poking"
the presiding god this year, so you may succumb to
some minor arguments or ailments.
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. Dragon [
WLy (1928, 1940, 1952, 1964, 1976, 1988,

2000, 2012)

Charismatic and colourful. Wants to be centre of
attention. Very arrogant, lucky and successful.
0000000000000 DOO00OO0O0OoOOoOooOOoa

he Year of the Horse will be an ordinary year for

dragons in terms of career and wealth. With Fu
Chen (literally float and sink) following you around,
you can expect to go back and forth without making
any real advancement. As you do not feel like
working hard this year, your luck in your career and
wealth will slow down accordingly. On relationships,
dragons are not likely to experience any change.

One of the few negative stars affecting dragons this
year is Xie Ren (literally bloody blade), the star of
injury, which will bring cuts to your limbs or cause
you to fall. There won't be much gossip affecting you
this year, so overall a stable, but quiet year for dragons.
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%% Tiger O
AL (1926, 1938, 1950, 1962, 1974, 1986,
HF 1998 2010)

Very warm, loving. Independent-minded. Pays scant
regard to others when pursuing fun and freedom.
00000000000000000000000
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hings finally seem to be looking up for tigers this

year. You will find yourself on excellent terms
with others and receive help from people in power.
However, you should watch out for backstabbers and
gossipmongers as the presiding god that your sign
was "torturing" last year will linger on for some time.
Your health will be good and you should not have
any serious problem.

Although you will have more opportunities to
study or invest, tigers will spend more than usual in
2014. So manage your money carefully to avoid
running into financial problems, especially tigers
running their own businesses.
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Snake [
(1929, 1941, 1953, 1965, 1977, 1989,

2001, 2013)

High moral principles, mostly when applied to others.
Sophisticated and charming. More than meets the eye.
000000000000000000000000
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nakes need to work hard for money this year.

Self-employed snakes are expected to do best
because their income will grow along with their
workload. However, salary snakes are not expected to
make more than their monthly pay cheque, despite
the extra work. The unlucky star Tian Guan Fu will
inevitably spark gossip and arguments, but your
personal charm will bring luck in love and with
people you meet this year.

Snakes do not have any star of sickness in their
constellation this year, so their health will be mostly
fine, but the influence of your offending god last year
will linger so you may find yourself being unusually
emotional and pessimistic until lunar April.
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Rabbit O
(1927 1939, 1951, 1963, 1975, 1987,

1999, 2011)

Very sensitive soul. Discreet but
quietly ambitious. Self-indulgent.
gboooooooooooooooo

Rabbits will have more opportunities than usual
to learn and invest this year, so expect to spend
more than usual. It is also your year for
relationships, as the star Tian Xi will bring people to
help you, so use this opportunity to kick off your
new career. With Tian Xi shining on you, rabbits in
a stable relationship can think about marriage, and
single rabbits should use this year to find a lifetime
partner.

However, the unlucky star Juan She (literally
rolling tongue) will make you the subject of
gossipmongers this year, but this should not trouble
you too much as you are blessed by Tian Xi.
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China in Focus

Liao Jingshan, Director-General of Hong Kong and Macao Affairs 0000O00O0O00oO0O00D12090000000
Office of Guangdong Province, led a delegation to the Chamber 0000o0D00o00000ooooooooon
on December 9 to exchange views on liberalization of trade in 000000D0000000oooooooon

services between Guangdong and Hong Kong. Chamber
Chairman C K Chow and members welcomed the delegation
and shared their views.

Jiang Zelin, Vice Governor of During the mission, delegates met
Shaanxi Province, officiated over the with Peng Qinghua, Secretary of yy
opening ceremony of Shaanxi-Hong Guangxi Zhuang Autonomous Region Jotlntmy Lau Yui-siu, renowneq
Kong, Guangdong and Macau Trade Committee. Yue gave a speech at pohpcal commentator and China
Cooperation Week, which kicked off the Guangxi-Hong Kong Business affairs analyst, spoke at the Chamber’s
on November 19. HKGCC Deputy Symposium on how Hong Kong can Novembe.r 28 roundtable .Iuncheon
Chairman YK Pang represented the help Chinese enterprises expand into on the Third Plgnaw Se33|on'of the
Chamber at the event. international markets. 18th Communist Party of China

(CPC) and its possible

Li Chunyang, CPPCC Standing Petrina Tam, China Committee Vice implact on Hong Kong
Committee member and Director, Chairman, represented the Chamber businesses.
Foreign Affairs Office of CPPCC of to attend the 2013 Bauhinia Cup
Ningxia Hui Autonomous Region, Outstanding Entrepreneur Awards uoooooooo
led a delegation to the Chamber Presentation Ceremony on November ooooooooo
on November 27, where they were 28. The Chamber has been supporting 0001102800
received by China Committee Vice the event since 1995. oooo ;
Chairman Petrina Tam. The visitors oooo N
introduced Yichun Comprehensive Eden Woon, Vice Chairman of the oooo
Bonded Area, and Ningxia’s rapidly China Committee, delivered a speech oooooo
expanding wine industry. at ‘Invest Shenzhen: 2013 Hong Kong ooooooo

Entrepreneurs Seminar’ on 0oooooo

Edmond Yue, China Committee November 29 and shared the
Chairman, joined a high-level delegation Chamber’s experiences on how =
led by HKSAR Chief Executive C Y Leung to promote business cooperation
to Chongging on November 27-29. between Hong Kong and Shenzhen.
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Huang Yebin, Chairman of Guangdong Provincial Trade Union Council
and Vice President, Standing Committee, Guangdong People’s
Congress, led a delegation to Hong Kong on December 9-10. While in
town, he met with major local chambers and exchanged views on
“Regulations on the Collective Bargaining and Collective Contracts of
Enterprises in Guangdong Province” and “Interim Measures on the
Administration of the Collection and payment of Trade Union Fund of
Guangdong Province.” K C Leung, Chairman of the Industry and
Technology Committee, represented the Chamber at the meetings,
and expressed members’ concerns over the regulations.
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Upcoming China Event
goodooon

China Committee Cocktail Reception
oooooooog

January 16, 6-8 p.m.
10160 0060080
Hullett House, 1881 Heritage, 2A
Canton Road, Tsim Sha Tsui
gooogoz2Aa

1881 Heritage Hullett House

\

Li Pei, President of Hunan CCPIT,
hosted the Green Agricultural food
Promotion Seminar on December
5. General Committee member and
China Committee Vice Chairman PC Yu
represented the Chamber at the event.

Lai Jiao, Director, Yubei People’s
Government of Chongaing, paid a visit
to the Chamber on December 6, where
he was welcomed by P C Yu, General
Committee member and Vice Chairman
of the China Committee. Lai updated
members on new developments in
Chongging, including the New Aviation
City, and Jewelry Trade Centre.

Following the signing of an MOU
with Chongging Banan District, the
Chamber co-organized the Chongqing-
Hong Kong Industrial Park Promotion
Seminar on December 9. Edmond Yue,
China Committee Chairman, attended
the event on behalf of the Chamber.

Tong Dawei, Chairman of the
Business Committee, Federation of
Hong Kong Guangdong Community
Organisation Ltd, led a 30-member
delegation to visit the Chamber on
December 12. General Committee
member P C Yu, and China Committee
Chairman Edmond Yue received the
delegation and exchanged views on
strengthening ties between the two

T

organizations. W
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Guo Yang, Deputy Head, United Front
Work Department of CPC Chengdu
Municipal Committee, welcomes the
delegation to Chengdu.
00000000000000000

Sichuan’s Transformation

HRERERN

The Chamber visited Guiyang and Chengdu to see how rapid development
in these two cities is transforming the province
00000000000000000000000000000

ichuan Province’s Chengdu

City has been developing at

a phenomenal pace, but one

other city in the province has been

growing at an even faster pace —

Guiyang City. Being somewhat iso-

lated in the western region of the

country, Sichuan is often called the

Heavenly Province, as much of the

area remains untouched by mod-
ernization.

That is changing as the region is

putting a lot of effort into building

new infrastructure to improve its
connectivity with other parts of the
Mainland and the world.

To see these developments first-
hand, the Chamber’s China Com-
mittee organised a mission to Gui-
yang and Chengdu from December
3-5. Led by China Committee Chair-
man Edmond Yue, and Vice Chair-
man Petrina Tam, delegates met with
Sichuan Provincial Government offi-
cials to learn more about Sichuan’s
future development plans.

Liu Xin, Deputy Director-General, Sichuan
Provincial Department of Commerce (2nd
from right), presents a small souvenir to
the delegation leaders following a briefing
on the business environment and
preferential policies in Sichuan.
000000000000000000000
000000000000000000000
ooooog

Gao Wei Dong, Vice Mayor, Gui-
yang Municipal People’s Government
and Liu Yu, Deputy Director, Guiyang
Municipal Bureau of Commerce,
explained that Guiyang is aiming to
be a transportation hub for western
China, once the Gaimao Logistics Park
and Guizhou-Guangdong Express
Railway are completed in 2015.

They also pointed out that the city
is looking to attract investors in the
professional services sectors, as there
is huge demand for qualified skills
and knowhow in international trade
and logistics.

Chengdu is spearheading eco-
nomic development in western
China, as 223 of the Fortune Global
500 companies have set up shop in
the Heavenly Province. As of July
2013, some 4,400 Hong Kong com-
panies had invested in Sichuan.



Above, right:
Kimihiro Matsumoto,
General Manager, Chengdu
ISETAN Department Store
Co. Ltd. (left), shows
members around the
group’s Chengdu store.
ooog
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The Chamber’s delegation vis-
ited Tianfu New Development Zone
and the Western China Railway
Logistics Centre, which operates
the Chengdu- Europe Express Rail.
The railway is part of the province’s
efforts to overcome its land lock,
and already provides services to
Lodz in Poland, which takes 12 days.

Liu Xin, Deputy Director-General,
Sichuan Provincial Department of
Commerce, said many countries have
set up consular offices in Sichuan.
Companies are also attracted by the
growing affluence of the province,
and relatively low staff turnover rate
of 8%. Liu explained that as 35% of
the provinces GDP is derived from
modern services, there are plenty of
opportunities for Hong Kong ser-
vice providers to develop their busi-
nesses in Sichuan. ¥&

Chamber in Review [ [0 [0 [J

J Y

T

Retail services & department stores
are growing fast in Chengdu.
Members visit the newly built
Global Mall and Chengdu ISETAN
Department Store.
0000000000000D0000
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(L-R) China Committee Vice Chairman Petrina Tam
and Chairman Edmond Yue present Gao Wei Dong,
Vice Mayor, Guiyang Municipal People’s Government
and Danny Lau, Director, Hong Kong Economic and
Trade Office in Chengdu, with a small memento to
thank them for hosting the Chamber’s delegation.
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Ellis Hui, General Manager, Lai Kwai Fong Chengdu,
introduced the popular area to members and took
them for a night on the town.
000000000000000000000
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Delegates learn about the Western China Railway Logistics Centre.
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. downloaded from hifp://www.cmab.gov.hk/en/issues/code_of_practice.htm.

Adopt the Code of Practice against
Discrimination in Employment

on the Ground of Sexual Orientation
Create a Discrimination-Free Workplace

(EREAORRERESETH) OFEBNTEENRRR  B&
BHRERBESERRE  LERERERPNERBENGR - I
REAABAHBEOMEZELENNEHE - (TH) 2XTR
http://www.cmab.gov.hk/tc/issues/code_of_practice.htm T -

The Code of Praclice against Discrimination In Employment on the Ground of
Sexual Orientation, issued by the HKSAR Government, is to facilitate self-regulation
en the part of employers and employees in eliminating discriminatory practices in
employment, It seeks lo promote equal employment opportunities among all
persons - irrespective of their sexual orientation. The full text of the Code can be

NREMESREEFTEEROATINFEMERTE—5) - BRBERE (TR AEROREER - SR8
LRSZIFIRM (AL GV T R@2610 3205 WEFE gisou@cmab.gov.hk «

If yaur arganisation wishes to play a role in promoting equal emplayment oppertunities on the ground of sexual orientation, please pledge to
follow the good practices recommended in the Code. Organisations interested in becoming a supporting organisation can call 2810 3205 or
send an emall to gisou@cmab.gov.hk.
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Collective Negotiations 0 0 0 [0

Concerns raised about revisions to Guangdong’s regulations on enterprises’ collective contracts

gobooboobbooboon

uangdong released a public consultation on

October 11, 2013, to seek views on revisions to

Regulations on Enterprises’ Collective Negotia-
tion and Collective Contract. Proposed revisions, based
on the Regulations on the Democratic Management
in Enterprises of the Guangdong Province released in
2010, have businesses worried. The revisions include
collective wage negotiation, including the conditions
under which workers can initiate collective negotia-
tions, the content that workers can negotiate with their
employers, how they select representatives and the legal
procedure for collective negotiations.

Hong Kong businesses are very concerned
about the draft revision, as it could
significantly impede the healthy
development and operation of enterprises.
D000000000000000000000
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Hong Kong businesses are very concerned about the
draft revision, as it could significantly impede the healthy
development and operation of enterprises. It will also
seriously affect a company’s competitiveness and overall
operating environment. Given the fact that the majority
of Hong Kong companies are SMEs, it will be difficult for
them to comply with the new regulations. Consequently,
five major chambers jointly proposed to the Guangdong
Government that the draft revisions be suspended.

Impact on business

The business community believes that under the
draft revisions, the scope of collective bargaining is so
broad that management will be undermined. In par-
ticular, a collective wage negotiation system was intro-
duced with the aim to review and discuss annually wage
distribution, rates, adjustments, probation, sick leave
and annual leave, etc. The scope of collective negotia-
tion intended to extended coverage to include working

JANUARY 2014 The Bulletin 0 0 00O

hours, breaks and leave, safety and hygiene, etc. Another
issue is that workers can call for collective negotiations
with just a one-third majority of employees calling for
it. This will bring uncertainty and increase the possibil-
ity of labour disputes not just with management, but
also among employees.

The revision also requires enterprises to refer to
industrial and regional collective cases when entering
into a collective contract, which will impose industrial
standards on individual enterprises. This would be
extremely difficult to implement.

In addition, enterprises’ distribution rights are
restricted under the new regulations. For example, col-
lective contracts need to be scrutinized by the Ministry of
Human Resources and Social Security, and, if approved,
subject to supervision by regional labour unions.

The new regulations would also disclose commercial
secrets. In collective wage negotiations, for example, a
company is required to disclose commercial secrets such
as its financial details and business strategies to staff.
Due to high labour mobility, any disclosure of the com-
pany’s commercial secrets to its competitors by a staff
representative involved in the negotiation will harm the
company’s interests. Listed companies will be at even
higher risk, as any intentional or unintentional disclo-
sure of information that influences the company’s stock
price is a criminal offence, according to the regulations
on listed companies.

At present, around 70,000 foreign-invested enter-
prises and 50,000 Hong Kong enterprises (account-
ing for about 67%) are operating in Guangdong. With
the outlook of the European and the U.S. economies
remaining uncertain, and economic restructuring in
China, Hong Kong enterprises operating in Guang-
dong are under considerable pressure. In the first half
of 2013, the average wage in Guangdong increased by
11.5%, which has cut deep into companies’ profit mar-
gins. The implementation of collective contracts will
not only have a direct impact on companies’ operations
and management, but also have an indirect impact on
their profitability. Some companies will find it difficult
to carry on business, and the investment environment
in Guangdong will be impaired.

As the revisions are still under discussion, the Cham-
ber will pay close attention and update members on any
further development regarding the new regulations. ¥
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Braised pig
knuckle with
dried plums and
tangerine peel
oooo($88)

he Lunar New Year is the most important festival in

the Chinese calendar, and on new year's eve, fami-

lies usually get together for a reunion feast. On a
cold, winter evening, a table of sizzling crockpots is hard
to beat. But there is far more to a Chinese crockpot dishes
than chicken casserole.

In Guangdong Province, people serve poultry or fresh-
water fish in a crockpot or wok to keep the food warm
and intensify the flavour, which is also a popular form of
village cuisine. Sen Hotpot Restaurant specializes in vil-
lage cuisine, including traditional crockpots, as well as
hotpots. Although it opened officially just last month, it
has become a "must-try" restaurant for those pining for
traditional village cuisine.

Located in Jordan, Sen Hotpot can comfortably accom-
modate 200 customers. Their Executive Chef Liang Pan-
cheng, who worked in a renowned restaurant in Shunde,
has over 30 years of culinary experience. In addition to
authentic Lingnan Village cuisine, he has also refined
many dishes to tickle local diners' taste buds.

"We never rush preparation or use inferior ingredients,"
he said. "The restaurant business is not too difficult as long
as you maintain consistently good standards and are strict
about the quality and preparation of ingredients, then you
will have a loyal stream of customers."

His signature dish, Stewed Goose in a Secret Sauce, clearly
demonstrates how meticulous Chef Liang is about qual-
ity and preparation. The restaurant uses a whole Magang
goose, which is marinated in a secret sauce, and then gently
braised in a wok for two hours. Only young birds — around
100 to 120 days — are used in this dish to ensure the meat is
succulent. As it is a complicated dish, they serve only six to
seven geese a day, so advanced booking is required.

Next came a casserole of sizzling Braised Pig Knuckle.
Fresh pig knuckle is braised with Taiwanese dried plums
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A big round table, sizzling
Chinese food and laughter are
essential for celebrating the
Chinese New Year, writes staff
reporter Cathy Au Yeung
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and tangerine peel for two hours. The soft meat falls off
the bone and the sweet and sour flavours cut through the
fatty skin.

As freshwater fish are a staple of Lingnan cuisine, we
ordered Stir-fried Mandarin Fish in Chilli Sauce. Slices
of fresh mandarin fish meat are marinated with egg white
and cornstarch, stir-fried and topped with a Sichuan pep-
per and chilli sauce. Although mandarin fish can have a
muddy taste even after cleaning, the homemade chilli
sauce did not overpowering the fillets of fish, but was just
powerful enough to mask the earthy taste of the fish.

Chicken is always a main course of any new year's eve
feast. Besides the traditional steamed or roasted chicken,
the restaurant's Crab and Chicken Pot is a good choice for
something a bit different. Free-range Qingyuan chickens
are marinated in a light soy sauce, stir-fried and then boiled
with a whole crab in a wok. Because the restaurant uses
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t's Crockpot Season!

el O W gy

Crab and chicken pot
($378/whole chicken; $278/half chicken)
00000 ($378/000;0%278/000)

chilled fresh chickens, instead of frozen chickens, the chicken
meat is firm and full of flavour, while the crab is sweet and
fresh. Don't forget to try the broth in the pot, which is made
with old chicken and lean pork boiled for six to seven hours.
Simply cook the accompanying udon with the remaining
broth to soak up all the essence. It was so delicious that we
even wanted to order some more udon!

Steamed Egg with Fresh Clams also tasted amaz-
ing. Vietnamese clams on the half shell are used to add
sweetness to the dish. As clams release a lot of juice when
cooked, which can be too salty or even sandy, Chef Liang
makes this dish with the proper ratio of clam juice and eggs
to cook them perfectly. The steamed egg is silky smooth
and best served with rice.

To round off the feast, frozen Tomato with Osmanthus
Syrup provides an acidic sweetness to clear your taste buds. ¥

Stewed goose in a secret sauce
($258/half; $138/regular)
000000000 $25800 0:0$138/0 0) [The Bulletin 0 0 0 0 O IANUARY 2014 49




Steamed egg
with fresh clams
ooooo ($88)

Stir-fried Mandarin fish in chilli sauce
Doooo ($238)
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Mud carp and loofah
in fish soup
ooooooo ($88)
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Tomato with osmanthus syrup ($28/pc)
OOOoO($28/0)
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Sen Hotpot Restaurant
gooo

1/F Liberty Mansion

26E Jordan Road
Kowloon, Hong Kong
ooboOooD2ee
ooooo

2377 2022
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HKGCC Signs MOU with
Russia-Hong Kong
Business Association

Chamber CEO Shirley Yuen signed an MOU with
the Russia-Hong Kong Business Association
Chairman Ivan Polyakov on December 3. The
Chamber has been receiving regular delegations
from Russia in the past few months, as more
companies in the country are seeking to expand
ties with Hong Kong businesses. Ivan Polyakov
led the delegation to the Chamber to sign the
MOU, following the Chamber’s mission to
Russia in May 2013.

Americas Committee

Consul General of Argentina
Gustavo Horacio Luis Fazzari
spoke at the committee’s December
10 meeting on Argentina’s recent
economic development and the
best sectors for investment. He also
introduced the Productive Investment
Opportunities Database (BaPIP) — a
recently launched online portfolio
of investment projects, which helps
prospective investors find suitable
projects in Argentina.

Digital, Information and
Telecommunications Committee
Benny Chan, Marketing Manager,

Hong Kong & Macau, Alibaba.com
Hong Kong Limited, and Vaishnavi
Jayakumar, Regional Associate,
Public Policy, AP & Emerging Markets,

Google (Hong Kong) Limited, explained
at the Chamber’s roundtable luncheon
on November 22 how businesses

can tap into “big data” to growth their
operations.

Michelle Chan, Partner, Technology,
Media and Telecommunications,
Herbert Smith Freehills, spoke at
the DIT Committee’s meeting on
December 5 about key legal issues
concerning social media.

Economic Policy Committee
Prof Richard Wong from the

University of Hong Kong attended
the Economic Policy Committee’s
November 20 meeting to share with
members his research and views on
Hong Kong’s competitiveness and
challenges.

Environment and Sustainability
Committee

Emil Yu, Vice Chairman of the
Industry and Technology Committee,
attended the 22nd Project
Management Committee Meeting of
the Cleaner Production Partnership
Scheme on November 29 to review
the Quarterly Operation Report
and approve new applications for
demonstration projects.

Watson Chan, Chamber Senior
Director, attended the 2013 Hong
Kong Awards for Environmental
Excellence Final Adjudication meeting
for the Sectors of Manufacturing and
Property Management as member
of the judging panel to determine the
winners of this year’s award.

The Environment and Sustainability
Committee met with the Chamber

U.S. Ambassador to Bangladesh Dan Mozena, accompanied
by Etienne LeBailly, Asif Ayub and Syeda Shahrazad Rahman of
the U.S. Embassy in Dhaka, led a delegation from Bangladesh
to pay a courtesy call on the Chamber on December 10.
Asia/Africa Committee Chairman Marc Castagnet welcomed
the visitors and discussed possible opportunities for future
cooperation. The delegates explained that Bangladesh

has enormous business opportunities due to the lack of
infrastructure and low operating costs. Foreign companies can
wholly own their businesses in the country and can enjoy a
six-year tax break. Bangladesh’s economy has been enjoying
strong growth, and Ambassador Mozena said there are far more
opportunities in the country than merely the garment sector.
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LegCo Representative, The Hon
Jeffery Lam, at its meeting on
December 4 to exchange views

on the Government’s forthcoming
legislations on environmental issues.
Ir Priscilla Wong, Head of Research
and Public Education of the Hong
Kong Green Building Council,

was also invited to brief members
on the newly developed Energy

Benchmarking System for Buildings.

Financial and Treasury Services

Committee

Shiming Tan, Director, Global
RMB Product Manager, Markets
and Treasury and Trade Solutions of
Citibank N. A. Hong Kong, shared
with members his insights on the

U.S. Consul General Clifford Hart
spoke at the Chamber’s Country
Briefing Series on December 10 on
the growing investment from Hong
Kong and Mainland China into the
United States, and the recently
completed Select USA Investment
Summit, a White House-sponsored
initiative aimed at
attracting
increased foreign
investment to the
United States.

opportunities and challenges of
the Shanghai Free Trade Zone
during the committee’s November
28 meeting. At the same meeting,
Financial Services Development
Council members William Strong
and Florence Yip, together with
Head of the FSDC Secretariat
Kent Yau, briefed members on the
reports submitted by FSDC to the
Government to strengthen Hong
Kong'’s position as the preeminent
international financial centre and to

enhance the development of the local

financial services industry.

A 14-member delegation from the Moscow International Business
School (MIRBIS), led by the school’s Pro-rector Valery Zalko, visited

the Chamber on November 28, where they were welcomed by Europe
Committee Vice Chairman Sergio Men, and members. The delegates,
consisting mostly of senior personnel from the Russian banking sector,
were eager to learn about regulations relating to establishing businesses
in Hong Kong, and the SAR’s advantages over other Asian cities.
MIRBIS, established in 1990, is one of Russia’s leading business schools.
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Barcelona’s Deputy Mayor Antoni Vives and entourage
visited the Chamber on December 12, where they were
welcomed by Europe Committee Chairman Neville Shroff
and committee members. Vives outlined the advantages of
using Barcelona as a gateway to southern Europe, and
revealed he was looking into establishing a direct flight
between the SAR and Barcelona. To further strengthen ties
with Hong Kong, Barcelona’s Mayor, Xavier Trias, will visit
Hong Kong in February 2014.
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Industry and Technology Phase 3 on November 27, ahead Legal Committee

Committee of its official launch in 2014. The The Legal Committee met
Chamber members were given the 40-member delegation was led by KC ~ on November 27, with the main

privilege to be the first delegation to Leung, Chairman of the Industry and discussion during the meeting circling

inspect the Hong Kong Science Park Technology Committee. around class action.

Real Estate and Infrastructure
Committee

Nicholas Brooke, Chairman of the
Harbourfront Commission, Vincent
Ng, Chairman of the Harbourfront
Commission’s Core Group for Public
Engagement, and Winnie Kang,
Principal Assistant Secretary (Harbour),
Development Bureau and Secretary of
the Harbourfront Commission, briefed
members on the Phase 1 Public
Engagement Exercise for the Proposed
Establishment of a Harbourfront
Authority on December 2.

Constitutional Development

ooood At the Real Estate and Infrastructure
Committee’s meeting on December 11,

Professor Johannes Chan, Dean of Faculty of Law, HKU, and Sorais Lee, Head (Kai Tak Office),

Professor Ho Lok-sang, Professor of Economics and Director Civil Engineering and Development

of the Centre for Public Policy Studies, Lingnan University, Department, briefed members on

shared with members their views on the possible pathways the Stage 2 Public Consultation

for Connecting Kowloon East —
Environmentally Friendly Linkage
System.

of constitutional development in Hong Kong. The closed-
door forum, held on November 21, was moderated by our
LegCo Representative, the Hon Jeffrey Lam.

Retail and Tourism Committee

gooooooooooboooooooooobooooobooooo Raymond Lee, Head of the

000000000000000000000000000000 Energizing Kowloon East Office
gooo0oobooOoobo0oobDnm210goooooooooo updated committee members at
oo0oooooo its November 29 meeting on the

Government’s plan to transform
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Kowloon East into another premier
business district of Hong Kong.

Chamber members joined a visit
to the Hospitality Industry Training
and Development Centre of the
Vocational Training Council and the
Chinese Cuisine Training Institute on
December 11. The centre is equipped
with the latest equipment and facilities
to ensure effective and practical
training for students studying Western
and Chinese cuisine, operation of
the food and beverage sector, and
housekeeping.

Yvonne Law (centre), Vice
Chairman, Ignatius Cheng (left),
Senior Advisor, and Sharon
Chan, Senior Tax Manager, from
Deloitte China, spoke at the
Chamber’s roundtable luncheon
on November 15 about the IRD’s
practices regarding tax audits.

Shipping & Transport
Committee

Alan Lee, Chairman of the Hong
Kong Container Terminal Operators
Association, was invited to present an
industry paper on “Maintaining Kwai
Tsing Port’s Regional Competitiveness
by Investing in Container Throughput
Capacity and Operational Efficiency,”
during the Shipping & Transport
Committee’s meeting on December 3.

Small & Medium Enterprises
Committee

Karen Ho, Deputy Principal
Solicitor (Company Law Reform) and
Christine Francis Sit, Senior Solicitor
(Company Law Reform) of the
Companies Registry, briefed members
on the new Companies Ordinance
during the SME Committee meeting
held on December 3.

Lawrence Chung, Deputy
Executive Director, Hong Kong Ethics
Development Centre, ICAC, spoke at
the Chamber’s December 6 roundtable
luncheon on “Corruption Prevention for
Cross Boundary SMEs.”

Labour Strategy Working Group
Henry Shie, member of the Elderly

Commission, met with Senior Director for
Policy & China Business Watson Chan
and Assistant Director Charlotte Chow
on November 20 to discuss labour
supply in the elderly care sector. Y&
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Town Hall Forum Series:
Professor the Honourable
K C Chan

Professor K C Chan, Secretary for Financial
Services and the Treasury, spoke at the
Chamber's Town Hall Forum Series: Meet
the Ministers, on December 13. Professor
Chan spoke about what fiscal policies are
on the Government's mind, and how the
turbulent global financial markets will
affect Hong Kong's financial sector. He
also shared his views on where Mainland
China fits into this picture.

The Chamber regularly organizes Town
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Hall Forums for members and
ministers to candidly
exchange views. To encourage
a free-flowing dialogue, these
events are for members only,
and follow the Chatham
House Rule.
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Population Challenges
0ooo

Patrick Nip, Director (Special Duties),
Chief Secretary for Administration’s Office,
spoke at the Chamber’s December 4
forum on population challenges that
Hong Kong is facing. He was also
eager to hear the views from
members and how these challenges
could be tackled.
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Slovakia
gogooodg

Slovakia’s State Secretary, Ministry of Foreign and European Affairs,
Peter Burian, together with Slovakia’s Honorary Consul in Hong
Kong Willy Lin, visited the Chamber on December 4, where they
were welcomed by Chamber CEO Shirley Yuen and members of
the Europe Committee. Burian outlined the advantages of using
Slovakia as a gateway to Central Europe, and was looking into
establishing a double-taxation agreement with Hong Kong to
facilitate trade and investment. He was also eager to learn about
doing business with Mainland China through Hong Kong.
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Israel
ogg

Israeli’s Deputy Director of the Ministry of Foreign Affairs Amir
Shlomo Laty and Israel Consul General Sagi Karni visited the
Chamber on December 16, where they were welcomed by
Chamber Chief Economist David O’Rear and Europe committee
members. Laty, responsible for promoting Israeli’s investment
opportunities and fostering partnership in North East Asia, was
eager to learn about the impact of China’s development on Hong
Kong — especially after the realization of the Shanghai Free Trade
Zone — and the SAR’s role of being the gateway to China. Israel is
Hong Kong’s second largest export market in the Middle East after
the UAE, with major items including pearls & precious stones.
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ver 600 members registered for the

Chamber’s Christmas Cocktail at the

Hong Kong Club’s Garden Lounge on
December 12. Chamber Chairman C K Chow,
CEO Shirley Yuen and members of the General
Committee were the official hosts of the Cham-
ber’s social highlight of the year.

Monju Ahmed from Midnight Sun, won the
Member-Get-Member grand prize, while Hidy
Chan from Crowe Horwath won the lucky draw.
Each won a helicopter ride between Hong Kong and
Macau, sponsored by Sky Shuttle Helicopters Ltd.

The Chamber would like to thank all sponsors of
the evening — AML Food Ltd, Asia Plantation Hong
Kong Ltd, Carnival Corporation Hong Kong Ltd,
Chocolat-ier Ltd, Opus (Pacific) Co Ltd, and Sky
Shuttle Helicopters Ltd — for sponsoring prizes and
gifts for members attending the event. ¥&
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USA Wooing
Investors

Chinese investments into the United States
have been growing rapidly, but still account
for just 1% of FDI stock in the U.S.

e tend to forget that long

before the United States

of America became the
world’s biggest national economy
in 1871, China and India were the
world’s largest and wealthiest econ-
omies for over a thousand years.
China’s economic and technological
prowess seemed like fantasy to many
Western civilizations. But now, is
China set to regain its crown?

This is already happening,
according to a poll conducted by
the financial website The Street.
The survey found that 43% of
Americans believe the U.S. will
remain the world’s “dominant eco-
nomic power” for the next five to
seven years, while nearly a third of
respondents believe China is already
ahead of the U.S., even though the
U.S. has nearly twice the GDP of
China.

U.S. Consul General Clifford
Hart told members at the Cham-
ber’s Country Briefing Series on
December 10 that there is growing
interest in the U.S. to attract Main-
land investment, and that is some-
thing to be welcomed.

During the recently completed
Select USA Investment Summit,
a White House-sponsored initia-
tive aimed at attracting increased
foreign investment to the United
States, he said the Hong Kong and
Mainland China delegations repre-
sented around one-fifth of total del-
egates from around the world.
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“There is recognition that for-
eign direct investment leads to
higher paying jobs,” he said. “That
is why I am excited about Chinese
investment in the States.”

The overwhelming theme at
Select USA was how easy it is to do
business in the U.S., how low prices
of property and fuel provide signif-
icant competitive advantages, and
the ease of access to talent, capital
and consumers.

Asset prices have fallen a lot,
labour costs are around 15% lower
than many European countries and
Japan, and gas prices are around
60% lower than other developed
nations. All of which, said Hart,
have made the U.S. the top destina-
tion for FDI since 2001.

Chinese investments have been
growing very rapidly over the past
five years, registering around 115%
growth annually. Despite this, Hart
reckons the Mainland accounts
for just 1% of FDI stock in the
U.S. Hong Kong plays a significant
role in those investment flows, as
around 16% of PRC investments in
the U.S. came through Hong Kong.

“Chinese investment is wel-
come, which is clearly illustrated
in the sale of Smithfield Foods to
Shuanghui,” he said. “Smithfield
Foods is an iconic U.S. company
from Virginia, and the almost
US$5 billion sale is the biggest
acquisition of a U.S. company by a
Chinese firm.”

There is recognition that
foreign direct investment
leads to higher paying
jobs ... That is why | am
excited about Chinese
investment in the States.
doodooooood
Joooooood
Jooooouoodad
doodogad



The sale has sparked concerns
among some Americans that China
will snap up many more U.S. firms,
but Hart said in the 1980s there
were similar fears that Japan would
come over, buy up the country and
carry it off back to Japan lock, stock
and barrel.

He also pointed out that invest-
ment flows in both directions, and it
is no secret that non-Chinese busi-
nesses have invested billions in the
Mainland, including U.S. conglom-
erates.

“Americans got that story a long
time ago. There are lots of people
doing business here, and in the PRC
and that is not going to change any
time soon,” he said.

However, Hart said one deterrent
to U.S. and foreign executives com-
ing to Hong Kong is the shortage
of international school places. “Air
pollution and education are huge
factors for mid-career executives
with a family,” he said. ¥
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At the Heart of Europe’s
Fconomic Banana

0

e

f‘ i i I.ll.rlrr!‘dl'll‘lJI‘EJl‘:_m'.rnmlllmllmi

s a major international trading nation since  heart of Europe, is at the centre of economic gravity, which
the 17th century, the Dutch are well seasoned  is also known as the “economic banana.” The region gen-
in trading, transport and logistics, quipped erates around 12% of western Europe’s GDP, and contains
Wilfred Mohr, Consul General of The Netherlands in 160 million consumers within a 500 km radius.
Hong Kong and Macao, at the Chamber’s ‘Country “If you have a supply chain, then of course you want to
Briefing Series’ on November 29. be at the centre of where your customers are,” he said.
He believes this is why The Netherlands is among Mohr said The Netherlands’ attractive tax and VAT
the few countries in Europe that have, “despite the cur-  regimes allows businesses routing their goods through the
rent global economic downturn, managed to achieve  country to take advantage of VAT deferment. This offers

62

economic growth and keep our unem-
ployment relatively low.”

Mathijs Benink, Senior Man-
ger of Supply Chain Solutions,
Holland International Distribu-
tion Council, who also spoke at
the luncheon, said the logistics
industry plays a huge role in the

country’s economy.

“Logistics is not a driver. It
is only an enabler. But if you
use logistics in the network in

the right way, it can establish

advantages as well,” he said.
Benink explained that
The Netherlands, while
not at the geographic

significant cash flow benefits as it frees up businesses’
working capital.

Benink cited the example of Italy, whose VAT rate is
about 20%. “Nowadays due to the cash flow problem of
the Italian Government, companies have to wait one and
a half years before they can have their VAT returned. That
means 20% of the declared product value is locked work-
ing capital,” he said.

The Chamber’s Europe Committee Chairman Neville
S. Shroff questioned if cost is what ultimately matters
for businesses, how cost-effective is The Netherlands if a
Hong Kong business wanted to set up operations there?

Mohr admitted that The Netherlands is not as cheap
as some other countries, but it is at the heart of where
customers are located. “The Netherlands is directly in the
heart of the main market in the EU. So this is very rel-
evant,” he said. &

“If you have a supply chain, then of course you want to be
at the centre of where your customers are,” said Mathijs Benink.
Mathijs0 BeninkD 0 0 00 0000000000000000000000000
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Dutch Consul General Wilfred
Mohr said The Netherlands is
one of the few economic bright
spots in Europe.
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Proximity to market: consumers
oooooooo

e Share of GDP EU BXE2GDPLL I :
Indiad 0 O EUO OO Germany Bl 20%
UK %E 15%
Frarnce :Bl 14%
Italy EAF] 13%
Eurodelta BN =AM 12%
Eastern Europe 3R& 12%
| Main economic centers remain in Western Europe
EEEAB O BRTATE
‘ '

2011 estimate USA Ranking India Ranking EU Ranking Ay . ;:g ‘;’:Ei

2011 FfHE Ed: b ENE BE @EE b ] 160 million " consumers

R 313,847,465 | 3 |1,205073612| 2  |503,824,373 . e\

Population density (/km?)

AOBE (FHAE) 32 179 388 88 116.6

GDP real growth 1600k

ODPEMEBE 1.5% 172 7.8% 15 1.6% 167 O e

GDP per capita ;?us ETLS

AGDP $48,100 12 $3,700 161 $34,000 38

# of countries

GEL L= 1 1 27

Source: CIA World Factbook 2011
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 managed to spur investment, economic growth and
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conomic and trade cooperation between Taiwan

and the Mainland has increased significantly

since the signing of the Economic Cooperation
Framework Agreement (ECFA) in June 2013.

The agreement did raise worries that Hong Kong’s
role as a platform between the Mainland, Taiwan and
Hong Kong would diminish, but these concerns have so
far failed to materialize. Quite the reverse, because the
healthy competition and cooperation between the three
areas has boosted our international finance and trade.

Speaking at a Chamber forum on December 13,
Guang-pi Chen, Director, Far East Trade Service Inc.,
HK Branch Office, said ECFA has facilitated the export
of Taiwan products and services to the Mainland. In
addition, it has also attracted Mainland entrepreneurs
to invest in Taiwan and to make use of the island’s expe-
rience and expertise to enhance their competitiveness.

Its advanced technology and industrial clusters are
also persuading some Taiwanese enterprises to return
to invest on the island, in addition to attracting Hong
Kong enterprises. Chen said in the first 10 months of
last year, investment from Hong Kong companies in
Taiwan increased by 67%. In addition to retail, cater-
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- cu uraI exchanges between the Mainland, Taiwan and Hong Kong

ing and tourism, high-technology companies are also
investing there.

Taiwanese companies are also increasing their pres-
ence in Hong Kong, with accumulated Taiwanese invest-
ment in Hong Kong to date totaling US$4.1 billion.
Chen pointed out that with its trade facilitation meas-
ures, international experience and competitive advan-
tage, Hong Kong has attracted many Taiwanese banks
and securities companies to set up offices and subsidi-
aries here. Some 50 Taiwanese enterprises chose to be
listed in Hong Kong.

Richard Sun, Director, Taipei Trade Centre, Hong
Kong (TAITRA), said Taiwan and Hong Kong both have
their unique advantages. TAITRA will focus on expand-
ing Taiwan’s services exports and strengthening cooper-
ation with Hong Kong in this area. In particular, he said
a newly launched e-trading B2B platform, which offers
detailed investment information to foreign users includ-
ing Hong Kong businesses, is proving to be popular.

Taiwan is also cashing in on Hong Kong and Main-
land fans of Taiwanese culture. Chien-yin Lu, Director,
Kwang Hwa Information and Culture Centre, expressed
her wish that the Hong Kong business community will,
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from a cultural perspective, understand, trust and oooooo

invest more in Taiwan. She said cooperation with 0000000000000 000000oooono
Hong Kong’s cultural and creative industries will 0000000000000 000000000000000
be strengthened, and more Taiwanese film and TV 0000000000000 0W

production and performance art will be brought to
Hong Kong to give people a taste of the cultural ele-
ments of Taiwan.

Stanley Hui, Chairman of the Chamber’s Taiwan
Interest Group, echoed her comments and added
that while business is not everything, culture
is the essence of a city. He said he hopes
more positive cultural and economic
interaction between the three
places will foster mutual
development. ¥&




66

HKGCC members given a privileged preview of the Hong Kong Science

and Technology Parks’ carbon neutral Phase 3
000000000000000000000000000000

orty Chamber members were

given the privilege to be first

delegation to inspect Phase 3
of the Hong Kong Science Park on
November 27, before its official
opening in 2014.

“The Science Park provides facil-
ities, services and a dynamic envi-
ronment that enable companies to
nurture ideas, innovate and develop
new technologies,” said Nicholas
Brooke, Chairman of the Hong
Kong Science and Technology Parks
Corporation. “Phase 1 and 2 have
reached nearly full occupancy with
425 technology companies, and
we are moving forward to develop
Phase 3. We aim to build a green
future by attracting leading interna-
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tional green technology companies
to set up their operations here.”

Covering a total area of 62,400
square meters, Phase 3 will assume
a central position in strengthen-
ing Hong Kong’s green culture and
spurring innovation in environ-
mental technologies. The devel-
opment itself is one of the largest
showcases of sustainable construc-
tion practices in Hong Kong, where
every building incorporates the lat-
est green technologies and sustaina-
ble building design, with a focus on
cost-effective energy-saving meas-
ures to be carbon neutral.

Led by K C Leung, Chairman of
the Chamber Industry and Technol-
ogy Committee, members took an

aerial view on the Phase 3 develop-
ment from the roof top of Green 18,
inspected the first completed build-
ing BI5W in the construction site,
as well as visited the Probe and Test
Lab & 3D SiP Lab and Incu-App
Centre. &
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ong Kong’s tourism and
|_ food & beverage industries

make a significant contri-
bution to our economic develop-
ment, but the hospitality sector has
been struggling to find sufficient
staff. To train more young people to
enter the industry, the Hospitality
Industry Training and Development
Centre of the Vocational Train-
ing Council plays a very important
role in ensuring that young peo-
ple embarking on their careers are
properly trained.

To see how VTC trains young-
sters to enter the hospitality indus-
try, around 40 members joined
the Chamber’s visit to the centre
in Pokfulam on December 11. The
centre was established in 1984 to
provide the most up-to-date, prac-
tical training facilities in Asia, and is
fully furnished with advanced train-

Hospitality Service

ing equipment for practical training
in Western and Chinese food and
beverage, housekeeping services,
front office and tour guide and ser-
vice culture. Over 2,000 trainees
graduate from the centre each year.

Members visited the demon-
stration kitchen, training kitchens,
training restaurants, housekeep-
ing workshops, wine lab and the
T-Hotel operated by students under
the supervision of instructors. The
visit ended with a Chinese lunch at
the restaurant of the Chinese Cui-
sine Training Institute.

The Chinese Cuisine Training
Institute provides both full-time
and part-time courses to beginners
and practicing chefs in the industry
who wish to obtain or upgrade their
qualifications in Chinese cuisine. It
also offers culinary interest courses
in their demonstration kitchen. &
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Discovering What Makes Ocean Park Tick

Joboodddnnn

70

Students on the Chamber’s Business-Schools Partnership Programme get
a privileged behind the scenes peek of Hong Kong’s premier educational theme park
00000000000000000000000000000000000000

cean Park rekindles many fond memories for

people in Hong Kong, both young and old.

“What we offers are unique guest experiences
that go beyond tangible products,” said Bee Tang, Senior
Learning & Development Officer for Ocean Park.

To learn more about how the park operates, 32 fifth
form students from Carmel Divine Grace Foundation
Secondary School visited Ocean Park as part of the
Business-Schools Partnership Programme, organized by
the Chamber.

Bee introduced the background and the new devel-
opments at Ocean Park, that combine entertainment
and education, while inspiring lifelong learning and
conservation advocacy. The four new attractions are
namely, Aqua City, Old Hong Kong, Polar Adventure
and Rainforest.

“In the park, we believe in “happy staff serving happy
guests,” said Bee. He introduced the park’s comprehen-
sive training programme to students, and the rewards
scheme to incentivize staff.

After the talk, students visited the Veterinary Cen-
tre, Environmental Laboratory and Clinical Labora-
tory Department. At the Veterinary Centre, Kathy Lar-
son, Veterinarian of Ocean Park, illustrated the medical
equipment and how surgery is conducted on its animals
when necessary.

“We employ four veterinarians from different coun-
tries,” she explained. “It’s good that we can work as an
international team because we can learn from each
other about how other vets care for and treat animals.”

At the environmental Laboratory, Lee Ka Wa Leo,
Laboratory Technician, explained how water and air
quality is monitored to ensure the animals have a stable
living environment. Students also met Chan San Yuen,
Assistance Medical Laboratory Manager, at Clinical
Laboratory Department, who demonstrated how blood
and hormones tests are carried out, as well as bacterial
levels in water.

“Ocean Park not only entertains people, but also is a
place where people can learn about the conservation of
animals and plants,” said students. ¥

- D

“This visit gave me a unique opportunity
to see how Ocean Park operates behind
the scenes. | was impressed to see so
many professionals and resources
dedicated to the conservation of animals
and plants.”

— Wong Pik Chu
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“The programme gave us the chance
to know more about different jobs, and
insights into the corporate world. This
will be helpful when we need to decide
on our field of studies in university.”

— Cheung Hoi Yan
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“Apart from focusing on the ~
conservation, Ocean Park also focuses /
on training staff, which is why there are
so many happy and passionate staff
everywhere in the park.”

“l was impressed by how Ocean Park has
developed over the years. It has changed
a lot and has many new attractions and
elements. It is easy to see why it won the
Applause Award in 2012.”

— Lam Ka Wai

— Lau Po Yee
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“Adapting to a new working environment will
be our biggest challenge as students when we
start work. We need to learn how to
communicate and work with different people.”
— Ling Lam
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Chamber Events

JANUARY
2014

“How to Effectively Collect

Seminar

21

“Dealing with Complaints &
Difficult Customers on the
Telephone” Workshop

74  JANUARY 2014 TheBulletin 0 00D

Account Receivables in China”

= L i
] - —ri -

Joint Business Community
Luncheon with the Honourable
Leung Chun-ying

23 Workshop

“Make Users Happy to BUY
— Design-in Usability Concept for
Apps & Websites” Workshop

Study Mission
Visit to Hongkong International

Terminals

16 Committee Meeting

Asia/Africa Committee Meeting

16 Workshop

Healthy Eating — Stress and
Mental Health Medicine




10 Committee Meeting

Economic Policy Committee

Meeting
14

Stu dy Mission Issues on Employing Part-time Staff
& Freelance Workers

eCoach Test Ride

& EV Test Drive ] 5 Workshop

“Networking with Enhanced
Communication Skills” Workshop

16
Joint Committee Luncheon:
APEC 2014 — into the China Year

16 Networking '
. . A

China Committee > ¢ Roundtable Luncheon

Cocktail Reception \

Country Briefing Series: Germany

20 Committee Meeting L

Europe Committee Meeting

17 Workshop Industry & Technology
Committee Meeting

“Press Release Writing” Workshop

Mark your Diary

18 February

Chinese New Year Dinner

24 February

New Members’ Briefing
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Maintaining

a Healthy
Work-Life
Balance

onnie Lau Yin-hing, Chair-
person of the International
Advisory Group of Experts
on Consumer Protection, UNC-
TAD, United Nations, met with 20
members of the Chamber’s Women
Executives Club (WEC) on Decem-
ber 10. During the breakfast meet-
ing, Connie explained how she over-
came challenges in her career and
how she managed to strike a balance
between her career and family life.
As the former Chief Executive
of Hong Kong Consumer Council,
she said she adopts three basic rules
when solving problems.

JANUARY 2014 TheBulletin 0 00O

M First, honesty is always the best
policy.

B Second, we should equip our-
selves with the facts to achieve
our objectives.

B Third, we should be prepared to
speak up when necessary.

“These three rules are insepara-
ble,” she said.

As a wife and mother, she believes
marital happiness is far more
important than everything else in
the world, and reminded working
mothers: “When you are at home,
forget about work and find time to
have fun.” &

‘1 ‘ ‘ When you are at home,
o forget about work and

find time to have fun.
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HKGC&

Hong Kong General Chamber of Commerce

=B A Em = 1861

Business Made Easy with
Certification and Documentation Services

Certificates of Origin (CO) | — — “
Re-export - Without Transit / With Transhipment e

CEPA - Hong Kong - Processing e
Largest web-based CO platform and o
issuing organization in HK

Certification of Document

Trade documents certified by Chamber &7 .;em:z:;‘(;f
A key to documents credibility and mutual trust wond

{ ¥ &
cal®

Consulate Endorsement Facilitation (CEF) Ct‘:‘ﬂa

One-stop-shop for both Chamber and
Consulate Endorsement -

Paper-to-electronic Conversion

For Import / Export Declarations, ROCARS and
Certificates of Origin — CEPA / Hong Kong / Processing

ATA Carnet www.webco.hk

Sole issuing organization in Hong Kong for duty free
temporary import of goods

Hotline: 2395 5515
coenquiry@webco.hk

Professional ® Speedy ® Convenient ® Trusted Worldwide

Locations:

Central Rm 202, 2/F Prosperous Bldg, 48-52 Des Voeux Rd Lai Chi Kok Rm 904, 9/F Saxon Tower 7 Cheung Shun St
Tel 25252131 Fax 2877 2032 Tel 2310 1378 Fax 2310 1360

MongKok  3/F Silvercorp Int’l Tower, 707-713 Nathan Rd Tsuen Wan Rm 1047, 10/F Nan Fung Centre 264-298 Castle Peak Rd
Tel 23955515 Fax 2391 9469 Tel 2416 0844 Fax 2412 2799

TST Rm 1301, 13/F Podium Plaza, 5 Hanio Rd Fotan Rm 1406, 14/F Shatin Galleria 18-24 Shan Nei St, Fotan
Tel 27308121 Fax 2735 7093 Tel 3586 8180 Fax 3586 9290

Kwun Tong Rm 1508, 15/F Futura Plaza 111-113 How Ming St
Tel 2344 8713 Fax 2342 5574



Smart business is always looking
for greener pastures.
They've found it. Here.

Join the 400+ tech companies in Science Park.

Encompassing the most advanced green technologies and with easy access to comprehensive, advanced laboratories and
technical support centres, Phase 3 of Hong Kong Science Park is now ready for your R&D business to make home here.

Take advantage of world class infrastructure and incubation support, and enjoy unique opportunities from leveraging on
synergies created with other world class technology companies in the Park, as well as from collaborating with academia and
industry both locally and globally.

Phase 3 will be operational in Q1 of 2014. Make the best green opportunity for your business by contacting us now.

Find your success here:

Enquiry Hotline (852) 2629 1818 e e Technology Pars

Enquiry Email enquiry.marketing@hkstp.org Scan o learn more Making things happen
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