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The Business Enablers

We enable you to focus on growing your business Our services include:
e Accounting
You're in good hands with Tricor looking after your non-core e China Entry & Consulting
business support functions. We‘re Hong Kong's number one e Company Formation
provider of corporate services. Leading companies rely on us e Corporate Governance & Company Secretarial
because of our unmatched experience and service range. e Executive Search & Human Resources Consulting
e Initial Public Offerings & Share Registration
Tricor is a global provider of integrated Business, Corporate and e Fund, Payroll, Treasury & Trust Administration
Investor services. As a business enabler, Tricor provides » Management Consulting
outsourced expertise in corporate administration, compliance
and business support functions that allows you to concentrate Www_tricorglobal_com

on what you do best - Building Business. Member of BEA Group
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Vision accomplished.

The new S-Class.

Leave the ordinary behind with a vision only the new S-Class can
realise. Your road is now mapped for success with innovations that
set tomorrow’s standards.

Customise your comfort to the finest detail with the optional
First-Class rear suite, Executive seat and Rear Seat Comfort package.
From the moment you relax in your personal space, the multicontour
seats will conform to your body, while the electrically extending
footrest adds another level of relaxation. The hot-stone massage
function will also keep you feeling refreshed throughout the journey.

Savour every moment in the S-Class, where space is maximised to
contain the grandest of dreams. Enjoy a moment of calm with the
AIR-BALANCE package, which filters the incoming air as your
favourite fragrance lingers on. Inspire your senses with the power of
the optional Burmester® High-End 3D-Surround Sound system and
two standard high-resolution TFT colour displays for an exceptional

visual experience. The standard-fit AIRMATIC suspension system will
extend your comfort well beyond the luxurious interior.

Enjoy a safer journey with the PRE-SAFE® rear package and the
PRE-SAFE® Impulse as the innovative seat belts offer enhanced front
and rear-seat protection.

Steer your course to success with the new S-Class. Call Zung Fu at
2895 7339 or visit our showroom and www.zungfu.com to discover
more.

S 400 Hybrid from HK$1,656,000
S 500 from HK$1,899,000

\

Mercedes-Benz

1=\ Zung Fu Company Limited
= CEITERL2S

Exclusive Retailer of Mercedez-Benz for Hong Kong and Macau A member of the Jardine Matheson Group

Causeway Bay Showroom: G/F, 36 Leighton Road Tel: (852) 2895 7339 Hung Hom Showroom: G/F, 50 Po Loi Street Tel: (852) 2764 6919
Macau Showroom: Avenida Dr. Sun Yat Sen, n.°¢ 252-266, Edificio Chun U Villa, R/C, Loja A, B, C, Taipa, Macau Tel: (853) 2883 1283
Mercedes-Benz Excellence Center: Shop 5B, G/F, Hopewell Center, 183 Queen’s Road East, Wan Chai Tel: (852) 2520 5525
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he decision by the renowned University of

Chicago Booth School of Business to move its

executive MBA programme from Singapore to
Hong Kong is a reflection of the leading role that Hong
Kong plays in global business, and also an endorsement
of the opportunities available in our city. Attracting
world-class institutions to expand their Asia presence by
locating here is exactly the kind of development we need.

Hong Kong’s rich educational offerings have long
supported our city’s aspirations. As we grew from a
trading hub to a regional and now global business and
financial centre, our needs have grown as well. The entire
community should warmly welcome this latest sign of
confidence in Hong Kong’s future and the opportunities
still arising here.

High on the list of the advantages cited by the
university for relocating here is the reason Hong Kong
was founded: proximity to the China market. A survey by
the Graduate Management Admission Council notes that
27% of all foreign MBA applicants were Chinese citizens.
Facilitating the development of new markets is one of the
things we do best. If we play our role well, we may expect
to see other institutions follow in Booth’s footsteps.

Top-quality tertiary education is a requirement for
any place striving to be a world city. Aside from the
obvious prestige of attracting the very best, educational
hubs generate their own economic benefits through
collaboration with local business; spending by students,
faculty and visitors; and research projects with results
directly relevant to the local economy.

Even more, visiting students and professors will
develop an affinity for our city, returning for work or
pleasure throughout their working lives. Indeed, we can
expect many of the graduates from such programmes to
seek careers here, offering us the first pick of the cream of
the crop.

The competition with our existing programmes
should be welcomed as well. We needn’t be concerned
that foreign institutions will threaten our own
universities. Instead, we should seek opportunities for
cross-fertilization to spread best practices, encourage
collaboration and enhance the overall quality of our



own schools. We need to ask what it is we need to do to
help ensure these new institutions thrive, thereby helping to
further develop the international character of our city.

One long-standing issue is the annual competition for
places in international schools, and their on-going need for
additional space in which to meet the demands of non-
local families living and working here. This is not limited to
secondary school places, as the huge demand for primary
and even pre-school places for non-local children far exceeds
supply. Consequently, professionals with children turn down
job offers to work in Hong Kong, and couples who have
children here are often forced to make the difficult decision to
leave Hong Kong, despite wishing to stay here. The 2011-12
Policy Agenda points to the need to strengthen educational
services, specifically targeting non-Chinese students and
others with special needs.

In addition, proposals for the development of the Lok Ma
Chau Loop include ideas for higher education and research
facilities. These could include collaboration between local
and non-local higher education institutions, including
collaboration with neighbouring Shenzhen. The West
Kowloon Cultural District will also bring new directions and
opportunities for higher education in the arts, music and
culture.

Perhaps the biggest challenge to expanding international
tertiary education is ensuring we have adequate and
affordable housing for students. Here, Government can play
a supportive role by allocating land for accommodations
specifically tailored and priced to the needs of visiting
students and scholars. We are acutely aware that land is
a scarce resource that should be used to benefit as broad
a segment of society as possible. As the benefits available
through the development of world class teaching and
research programmes are multi-faceted, there is a case to be
made that investing now, in our future competitiveness, will
pay healthy dividends down the road. &
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Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at www.jeffreykflam.com
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Sports & Cultural Facilities Benefit
Residents and the Economy

uly and August may have been summer recess for the Legislative

Council, but disputes about political, economic and livelihood

issues in Hong Kong continued uninterrupted. Discussions in the
community covered everything from whether a doubling of stamp duties
on properties should remain in place, to whether or not we need new
cultural and sports facilities.

As an international metropolis, we should be able to host large-scale
events, including sporting events, for the enjoyment of local residents
and visitors. To ensure a successful event, we need venues that have all the
necessary facilities. The recent soccer exhibition match between English
Premier League champions Manchester United and local champions
Kitchee has reminded us of the close relation between the availability of
sports and cultural venues and the city’s reputation as an international city.

Ignoring the fact that Hong Kong has insufficient sports facilities, for
some political reasons, there have been calls for the Fanling Golf Course,
which has a history of over 100 years, to be taken over for redevelopment.
Such calls also ignore the golf course’s ability to host world events, such
as the Hong Kong Open, which is certainly important to the sports
community.

Meanwhile, the inadequacies of Hong Kong Stadium and other sports
venues have sparked a common feeling among local people that we need
new facilities such as the Kai Tak Sports City, a large-scale cultural and
sports facility that will hopefully attract international sports tournaments
and events. These events not only enhance Hong Kong’s reputation as the
“events capital of Asia” and produce significant economic results, but also
foster a more sports-minded culture that encourages local people to be
more physically active.

Hong Kong hopes to attract more business or high-spending visitors
to extend their stay here. To achieve this, we have to have enough cultural,
arts and recreational facilities as well as organize more international events.
Other cities, such as Shanghai and Hengqin in Zhuhai, are strategically
investing in their tourism infrastructure by building a Disneyland park and
a golf course respectively, for the same purpose of encouraging well-heeled
visitors to stay longer and to spend more in their cities.

Built at a cost of HK$8.2 billion, the Kai Tak Cruise Terminal has
attracted high-spending visitors to Hong Kong. As they are only here for
a short time, major shopping malls have laid on shuttle bus services to
allow visitors to have more time to shop in their stores. This is an example
of how we can work together to boost Hong Kong’s economy. I hope the
Government will expedite the construction of a third runway and increase
the supply of hotel rooms and scenic spots to attract cruise, business and
MICE travelers to extend their stay in Hong Kong. &R
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A Hong Kong Export Credit
X Insurance Corporation
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.
Send your views to ceo@chamber.org.hk
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Planning for a Better Hong Kong

ith two major policy blueprints — the Chief Executive’s

Policy Address, and Financial Secretary’s Budget — due to be

drafted in the coming months, the Chamber is planning to
organize two forums on October 3 & 4 to get businesses’ views on what
areas they believe the Administration should be focusing on.

From talking with members, a recurring concern is the need for
a clear blueprint to drive long-term planning and development,
particularly in three key areas: labour, Hong Kong’s competitiveness,
and the environment.

Labour shortages are hurting many businesses. We have been
urging the Government to examine various options for expanding and
enhancing our labour pool through a variety of proposals. We urge
members participating in these forums to share their predicaments,
and how they have tried to counteract these. Some commentators have
said if businesses were willing to pay more, then they would easily be
able to hire staff. Obviously, this is overly simplifying the issue, but we
need to examine all suggestions and criticisms. We also need to look
into how education can better equip staff, upgrade workers’ skills, and
possibly keep retirees in the labour pool. We aim to leave no stone
unturned in our search for practical solutions.

The quality, supply and cost of manpower directly affects our
competiveness, but those factors are just a part of the puzzle. Supply and
cost of commercial property, taxes, ease of doing business, regulations,
etc., all affect Hong Kong’s competiveness. Our low and simple tax
regime was once the envy of many economies, but now our neighbours
have slashed corporate taxes, and in some cases their effective tax rate is
even lower than in Hong Kong. Would imposing a tax rate of 10% on
the first $2 million of profits, as advocated by the Chamber, be enough
to attract investors as well as encourage more local entrepreneurs to
set up business? This would not overly complicate our tax regime, nor
would it have any significant impact on Government revenue. It would,
however, be an enormous help for SMEs and start-ups. We need to hone
Hong Kong’s competitiveness and we need practical and achievable
proposals on how this can be best accomplished.

Our environment is also a key factor affecting our competitiveness,
and the Chamber has regularly provided practical proposals to address
our environmental challenges. Many of these suggestions have been
picked up by the Government, but what else can and should be done?
The issue of waste disposal could blow up in all our faces if we do not
handle it carefully. Some commentators have suggested money spent
to expand landfills would be better used developing a sustainable
recycling industry for Hong Kong. Would that be feasible? Should
more money be invested in green services and industries? These are all
questions that we hope members will share their views and experience
on during these upcoming forums. ¥
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China Sourcing Fairs

Meet trusted suppliers from
China & Asia at our Hong Kong fairs!

yeeriUUUID00TITSIO]

HTTTOVallVEICITCLLIUINCS

China Sourcing Fairs:
e Electronics & Components
e Security Products

Korea Sourcing Fair:
e Electronics & Components

JCLODCTRLYSZY

ARRUTTCESLOPSITTOPDA ORUCCO alllls

LUVIIISIAIIUS IVIIIS

China Sourcing Fairs:
® Baby & Children’s Products
e Christmas & Seasonal Products

October 2013 ¢ AsiaWorld-Expo, Hong Kong e iurms

* Home Prod
v/ Exclusive exhibitors — meet reliable suppliers from China & Asia and find I
the most sought-after products at 11 specialized sourcing fairs.

v/ Expanded sourcing zone — multiply your options with hundreds of

ChinaSourcingFair.com.

)CLODC! >\
unique, carefully selected products from non-exhibiting suppliers. Sourcemnexseason sthottes
v/ Convenient venue and perfect time — adjacent to Hong Kong Y
International Airport; make our show the first stop on your China Sourcing Fairs: 5
China sourcing trip_ ® Fashion Accessories E
® Garments & Textiles 2
v/ Over 90,000 product photos online — preview the Fairs now at o Underwear & Swimwear :

India Sourcing Fair:
® Garments & Accessories

VM13-0725

China Sourcing Fairs

Get more show details and pre-register

%E:EI for FREE admission at:
=oh!

ChinaSourcingFair.com/xgp

Free Airport Express Train /
Shuttle Bus service is available
during the Fairs. Contact

FREE (852) 8199 7308 for details.

Transportation

Join these world-renowned sourcing stars:

Trade only - no one under 18 admitted. Strictly no

® Best Buy ¢ Toshiba e Walker Shop e Forever 21 sample or retail sales
® LG Electronics e Carrefour * AEON * Gome :
* Mobil e DHL e Toy “R” Us e Huawei Technologies

* Vodafone e Li & Fung e Lacoste * BenQ

e Fujitsu * Walmart ® Yamamay * And more...

® Panasonic ® Shangri-la Resorts & Hotels ® CK Group Inc

(Buyers from these companies visited our Fairs in April 2013.)

www.chinasourcingfair.com
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The New
Business

Education
World

Business schools are living in
interesting times, and are facing
a wide array of new challenges,
writes Dominique Turpin

he world of business education is facing its
biggest opportunities and challenges in his-
tory. Four major forces are starting to shape
the future of business schools over the next five, ten
or twenty years.
The first issue concerns public funding. This is
becoming more difficult to obtain as governments have
less money to spend, at least in some parts of the world.
As a result some schools are having to merge, as we have
seen already in France, for example.
The second issue is demographics. Europe and Japan
in particular face the challenge of an ageing population.
When you want to predict the future, the only sure thing
is that tomorrow you will be older than today. Conse-
quently, you only have to look at demographics to know
that some countries are going to face problems.
The third challenge is economic. Economic problems
in Spain, Italy, Greece, Cyprus and elsewhere are seri-
ously affecting job opportunities for business school
graduates and participants.
The fourth factor is technology, and this will become
even more important in the future. We all know that
e-learning will be a massive challenge as well as a huge
opportunity for business schools around the world.
“MOOCs” (massive open online courses) are a reality,
and e-learning could reshuffle the cards in a way that may
well change the fate of a number of schools.

[ ——
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Dominiquel Turpin

Technology will most likely mean that an increas-
ing number of new competitors enter the manage-
ment education market. And there will be a new type of
competitor that approaches companies with executive
education “solutions” and says: “You don’t need to send
all your people to those big expensive business schools.
We will go onto the web for you and find all the good
stuff that is available, package it and sell it to you at a
fraction of the price that traditional business schools
would charge.”

The questions for anyone entering the e-learning
field are still how to finance it and how to develop a
sustainable competitive advantage. Many people have
become very used to getting lots of things free from the
internet. So, how do you price your offering? And how
do you develop a competitive edge? What will be the
key success factor? The school’s brand? The faculty’s
reputation? Or a combination of both?

Obviously a big name can attract people to a website
more effectively than a lesser-known brand. But there
are still many questions to be answered.

As competition intensifies, differentiation becomes
crucially important. Every business school has a dif-
ferent mission-regional, national or international. But
the question of how to differentiate yourself from other
schools occupying a similar niche is becoming a major
challenge.

These are the challenges facing business schools. But
what is the view in the market? When I talk to compa-
nies about executive education, two issues come up.

The first is that customers are increasingly looking
for “the best deal.” They take longer to decide if they
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In the past, especially on the executive education side,
you used to go to a General Management Programme
and you would be (or thought you were) educated for life
as a manager. This is over! The world is changing too fast.
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will take up a particular programme; they want shorter
programmes; and cost is becoming an issue.

But the most important factor, at least for IMD and
our customers, is impact. Companies often ask how rel-
evant the academic world is today. Last summer [ was in
America talking to deans of major business schools, and
some of them believe that the academic world is indeed
becoming more and more academic. What impact do
we want to have on the businesses of tomorrow?

An expression used a lot at is the importance of the
“Lifelong Learning Journey.” In the past, especially on
the executive education side, you used to go to a GMP
(General Management Programme) at Harvard Busi-
ness School, Wharton, INSEAD or IMD and you would

be (or thought you were) educated for life as a manager.

This is over! The world is changing too fast. We see an
opportunity for repeated short-term courses and, since
we deal with many global companies, their managers
want to have the choice to go to a school in a certain
part of the world and do another module or course in
another part of the world.

What are the implications? As I mentioned earlier,
schools have different missions. I think, therefore, that
each school has to draw lessons from all these factors
and forces for itself.

The ultimate goal of business schools, I believe, is to
produce responsible leaders who can deal with an increas-
ingly volatile, uncertain, complex and ambiguous world:
the so-called VUCA market. At the top of any corporation,
people are smart and have proven that they can run a busi-
ness and be successful. In the end, authentic leadership and
personal values will increasingly make the difference.

It is also our job to shape and nurture a curious
and open mind. I have seen too many executives and
students living in their small world and not thinking
enough about what is happening in other parts of the
world or in different industries.

SEPTEMBER 2013 TheBulletin 0 0 0O

Of course, we need some local companies. I recently
met an entrepreneur in Switzerland who was tired of
fighting Chinese and Indian companies. One evening he
listed a number of criteria for the business sector of his
choice: first of all, he didn’t want to compete with the
Chinese and the Indians; second, he didn’t want to have
to explain what the product was about; third, he wanted
the customer to come back every day; fourth, he wanted
them to be non-price-sensitive. Which business fits? He
came to the conclusion that he should open a chain of
bakeries and he has been doing that very successfully.

However, even if you are a local baker, you should
have an interest in different perspectives about com-
munication or the way you design your shop. Curiosity
about life in all its aspects is still the
secret of great creative leaders. Intel-
ligence without curiosity, in my view,
does not mean much.

I may be biased because back in the
early 1980s, I did my PhD in Japan,
my wife is Japanese and I spend a lot
of time in Asia. I think that the future
is going to be in that part of the world.
If you see where the world is moving
to today, the BRICS (Brazil, Russia,
India, China, South Africa) are the
growth markets of today and tomor-
row. However, executives now also
talk about new opportunities in the
“Double MIT” (Mexico-Indonesia-
Turkey and Malaysia-India-Thailand) as well as Africa.

Having faculty who are curious about the world is
critical. Before you teach you have to learn and in order
to learn you need to have curious faculty. The challenge
will be to stimulate faculty who are very comfortable
and very successful teachers and researchers to go and
look for something different in other parts of the world.

Business schools are living in interesting times. Public
funding, demographics, economics and technology are
the main forces that are going to influence our medium-
and long-term futures.

In terms of the impact business schools try to have
on their participants, whether students or executives,
the shaping of responsible leaders is absolutely key. So
is making them curious about the world in general. Get-
ting these things right is vital for future success. &

Dominique Turpin is the Nestle Professor and
President of IMD. He co-directs IMD's Orchestrat-
ing Winning Performance program. This article first
appeared in Volume 7, Issue 2 of Global Focus,
The EFMD Business Magazine.
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Global professional education in today's
rapidly changing business environment

anagers in today's business world must deal with

many new challenges in the face of globalization
and constant competition. Technology, especially
communication tools, is also changing far more rapidly
than anyone could have imagined just a few years ago.

"It is not so much that things have changed that
surprises me. Of course, things change," Professor Sunil
Kumar, Dean of Chicago Booth School of Business, told
members at the Chamber's roundtable luncheon on
August 28. "It is the rate of change that is surprising."

Using Stanley Kubrick's classic "2001: A Space
Odyssey" as an example, Kumar said communication
technologies have developed so fast that even science
fiction writers could not imagine the changes we have
seen. "The surprising part of the movie is that the guy
who is in the space station orbiting the moon goes to a
phone booth to make a phone call!"

In addition, as a result of globalization, political,
economic and demographic shifts are also forcing
businesses to deal with far more factors than ever
before. To adapt to the fast changing environment,
Kumar said that continuous global profession
educational plays an important role in ensuring
managers are equipped for the task that is expected of
them.

Business schools, he added, are able to keep up with
the rapid changes and analyze markets to come up with
up-to-date theories. In addition, schools train
entrepreneurs to think, analyze problems and work out
possible solutions to minimize risks.

The Chicago Booth School of Business decided to
relocate its Asian campus from Singapore to Hong Kong
to get closer to where business is changing most rapidly
- Mainland China.

When asked about the opinions of younger managers,
Kumar said he is confident about their prospects.

"One of the great pleasures of being
an educator is as you get older and less
effective, the people around you
remain young and vital ... it is just a
wonderful environment to
be part of," he said.
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common gripe among businesses is that the lan-

guage proficiency of Hong Kong’s workforce is

declining. This is ironic as in this era of globali-
zation language skills have never been so important. But
are employers’ grumbles justified? Or are their expecta-
tions of employees’ language abilities much higher?

According to the latest Education First (EF) English
Proficiency Index — a report which attempts to rank
countries by the average level of English skills amongst
adults — among 54 non-English-speaking countries
or territories around the world surveyed, Hong Kong
ranked 25th, even behind South Korea (21st) and
Japan (22nd). The results may raise an eyebrow or two
for anyone who has tried to speak English in Korea or
Japan, but they are all the more alarming as Hong Kong
is the lowest advanced economy surveyed in Asia.

“It is true that Hong Kong’s level of language profi-
ciency is not as good as it used to be. If you speak to
a manager in a company or even a lawyer, sometimes
it is difficult to communicate,” said Christian Chasset,
Director of Hong Kong Institute of Languages.

“In the past, there were few people who spoke for-
eign languages, but they spoke them very well. Right
now there are more people who can speak another lan-
guage, but they don’t speak them well,” added his wife
Dominique Chasset, who both established HKIL in
1985.

She explained that people used to study hard to mas-
ter a second or third language, whereas today people
are content to learn just enough to get by. In addition,
shrinking training budgets have forced some companies
to cut back on training or to find short-term courses.

Dr Kendall Johnson, Head of the School of Modern
Languages and Cultures, Faculty of Arts, the University
of Hong Kong, however, said he doesn’t believe language
standards in Hong Kong are falling.

“The employers of our students have not expressed
concern about the declining language standards. In fact,
just the opposite,” he said. “Over the past 20 years, there
have been exciting developments in the language curric-
ula. Technological advances make it easier for students
to think globally as they learn a language. In the Faculty
of Arts we are continuing to expand our study-abroad
experience so that students can spend time in the coun-
try whose language they are learning.”

Global language

In today’s global markets, English is the language
of business, but increasingly Mandarin Chinese is the
language more commonly heard spoken by young
executives.

To improve productivity and efficiency, every com-
pany wants employees to have good communication
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skills. “If you want a good job, you have to speak three
languages as minimum,” said Christian. “And if you can
speak a forth one, you can probably get a better job, and
better pay.”

Dr Johnson shares the same view. “In the business
world, language skills will continue to play a fundamen-
tal role in building relationships, understanding the cul-
tural dimension of specific market places, and broaden-
ing networks of potential collaborators. Our graduates
find that their language skills and cultural insights are
key differentiation points when it comes to applying for
jobs and that they open up additional career opportuni-
ties,” he said.

The ever changing trend
Learning a language has always been popular in Hong
Kong, even at tertiary level. Dr Johnson said HKU’s lan-
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‘The Language
of Business

guage programmes are doing extremely well and enroll-
ments are strong. “For many years Hong Kong has been
a place where people from around the world meet, do
business and increasingly seek university education ...
Knowing another language opens a person up to new
ideas and friendships,” he said.

The popularity is demonstrated by the rapid growth
in the number of private language schools. “Some 28
years ago, we were among the first to offer language
courses for adults, but as you can see now in Hong
Kong there are so many language schools,” Christian
said. “People have come to us for a variety of reasons
— to improve a second language, to prepare for language
examinations, to meet professional job requirements, or
simply for the fun of learning another language.”

Currently, Mandarin is increasingly popular among
foreigners planning to work in the Mainland, while

Hongkongers mostly continue to focus on English and
European languages. “There was a boom in Mandarin
learning in 1994 and 1995 as the handover fueled inter-
est in learning Putonghua,” said Dominique.

As most primary and secondary schools now include
Mandarin in their curriculum, the younger generation
now has a strong foundation in the language. As such,
the overall standard of Mandarin has improved signifi-
cantly in the past two decades, and the “golden age” of
learning Mandarin has passed.

Employers’ initiatives

To upgrade the language standards in Hong Kong,
effort must be made to raise the awareness of the work-
ing population, and encourage them to improve their
mastery of the language even after they have left school.
The Chassets recommend companies choose quality
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Singing helps tune into
foreign languages

Singing in a foreign language can significantly
improve learning how to speak it, according to a
new study.

Adults who listened to short Hungarian phrases
and then sang them back performed better than
those who spoke the phrases, researchers found.
People who sang the phrases back also fared better
than those who repeated the phrases by speaking
them rhythmically.

Best performers

Three randomly assigned groups of 20 adults
took part in a series of five tests as part of a study
conducted by researchers at the University of
Edinburgh's Reid School of Music. The singing group
performed the best in four of the five tests.

In one test, participants who learned through
singing performed twice as well as participants who
learned by speaking the phrases.

Those who learned by singing were also able to
recall the Hungarian phrases with greater accuracy
in the longer term.

Why Hungarian?

Hungarian was chosen because it is unfamiliar to
most English speakers and a difficult language to
master, with a completely different structure and
sound system to the Germanic or Romance
languages, such as Spanish and French.

"This study provides the first experimental
evidence that a listen-and-repeat singing method
can support foreign language learning, and opens
the door for future research in this area. One
question is whether melody could provide
an extra cue to jog people's memory,
helping them recall foreign words and
phrases more easily," said Dr Karen M I
Ludke, Postdoctoral researcher at the N
University of Edinburgh's o
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language courses, and put their staff into the right class
according to their level.

“Many employers are just looking for the cheap-
est course and put all their staff into one class to save
money, which turn out to be ineffective and at the end
of the day waste money,” said Christian.

Some impatient employers also ask for short-term
courses and want instant results, which the couple said
is impractical. They recommend at least 60 hours of
language learning per month. That may seem a lot,
but if employees’ language standards have improved at
the end of the month, then a company saves time and
money as it doesn’t need to waste so much time correct-
ing mistakes.

In addition to offering training, employers’ mental-
ity is also important. Employers should set language
learning as a high priority and allocate time for staff
to study. If lessons are often postponed due to other
important job duties, employees would forget what they
have learned and the progress would be slow.

Government backing

For working adults seeking to improve their language
proficiency, the Government has offered a variety of
subsidies and training programmes. One example is
the Language Fund, which was established in 1994 to
support proficiency in the use of the Chinese (includ-
ing Mandarin) and English languages. In the 2013/14
Budget, the Financial Secretary John Tsang proposed
injecting $5 billion into the Language Fund to facilitate
its long-term growth.

In addition to the Language Fund, the Continuing
Education Fund, which was launched in June 2002, also
subsidizes adults with aspirations to pursue continuing
education or take up training courses.

Tips for your tongue

To improve language proficiency and stand out from
the crowd, the Chassets recommend not being shy, and
grasp any chance to practice with native speakers. Sec-
ondly, choose a language course carefully to fit your
real needs, otherwise it will just be a waste of time and
money. Thirdly, dedicate yourself to learning the lan-
guage. Set aside a timeslot to study and practice, and
make that time a priority. Master one language and
move on to next one. Do not jump around or you will
never make progress.

“I would also suggest learning a language in the
early morning, say 7:30 a.m., for 45 minutes every
day,” said Dominique. “We find it more productive
as people usually have a clear mind in the morning

and can focus much better than in the day or in the
evening.” ¥&



English, French, German,
Spanish, Mandarin,
Cantonese, Japanese

We all know how important it is to
speak more than one language,
for business, education or the sheer
pleasure of communicating with
different people.

Established in 1985, we are one of the
territory’s leaders in training business
people and professionals to develop
their language potential and to compete

in today's multilingual global market.

General and Business Courses

- Private / Small group lessons
« Customised language programmes
« Flexible scheduling
« Dynamic, communicative
teaching approach

- Regular progress reports

«» Qualified and experienced
native teachers
= Proven results

Going Places with HKIL!

No time to come to class?

 Register for online

HONG KONG
INSTITUTE
XMW OF LANGUAGES
Learn with the professionals
www.hklanguages.com

Tel: 2877 6160

Come and see our totally revamped centre and

geta 25% discount on any lessons
until 31 October 2013!*
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An education feature brought o you by ¥YCIS

YCIS: A Complete Education

It's What's Inside that Makes the Difference

The key purpose of education is taking responsibility to equip the child with knowledge, toe broaden and
deepen all-round understanding. But the ability to exercise thinking with responsible flexibility and an
inner moral compass, are widely seen today as crucial to a persen’s future.

1

moral standard

he influences of the child's
T surroundings, pecple interaction

and environment are usually

highly empowermg, [iscussions
continue between psychologists and
educators about whether there 15 such an
existence as a “bad child” of pre-destined
path or just “had parenting™ and
mitigaling clreumslances.

Leading British child psychalogist
D, Pat Spungin sayvs: “Psyvchologists
recognise that there are temperamental
diffcrences in babics from birth. There
are children who are bom with less
empathy and understanding of people
and who care much less about the
consequences of their actions and the
effects on other people.”
® Quote from Daily Mail newspaper,
October 2010,

What kind of a person are we when no
one 15 watching? What kind of a person
are we when it really matters? These ane
times that exhibit the true test core of
character. Fducator Dr Hetty  Chan,
Dircctor of Yew Chung  Intermatonal
School (YCIS) in Hong Kong, China
and USA, states, “Our commitment o
education today recognises the necessity

YCIS help the students develop fully as individuals with good character and high

for thinkimg amnd acting from nsular (o
universal. YCIS acknowledges our
human obligation 1o cultivate a new
generation that will take care of the
environmental, social and economic
challenges ahead, We should ask
ourselves, what kind of person would
we wish to drive the world's direction?
Linked with our commitmant to global
education is the vision W promole the
imner maoral compass.”™

How does o school place a balaneed
emphasis on character building 1o develop
of the ndividuals moral compass? AL
YIS character education is delivered
usmg a rescarched based programme
as a regular feamre on the timetable,
They integrate characler education and
Christian ethics into their curriculum,
which targets at helping the students
develop fully as individuals with good
character and high moral standard.

Using everyday situations and real
stones, Y OIS combime topics of personal
and social development, character
building, morality and ethics with
global perspectives i their characler
education. Beyond lesson time, students
also find aspects of character education
in assemblies, proup activities and

across lots of charity evemts, which aims
al helping them accomplish inner
transfonmation,

A school serves as a microscopic
version of our whole society. D, Chan
embraces the use of character education
in all YCIS classrooms, saying “This
halance will enable them to take the
helm and steer their way through human
complexities, enabling them 1o exhibit
goudness, hooesly and compassion with
confidence.”

YCIS students arc also given the
apportunity 1o enhance appreciation,
respect and tolerance of other cultures;
thus deepening their maral obligation
o our globe. Parents have the first
responsibility 10 choose a school for
their child with care and caution.
Dr. Chan says, “Parents making this
important decizion need to look inside
the classroom for evidence of quality
education for their child - what is
happening within that enviromment,”

Through close  liaison  hetween
school and home this parinership can
help sweer the path for the voung
person with the ramework i place
and the care and love to assist, a YCIS
student would be at an advantage with
his moral compass set to take on the
unknown challenges of the future.

“Character Education is more
important today than ever. We live ina
society that has not been taught
sustained bazsic moral values. The value
of life and property, the value of respect
and honesty. We constantly sce in the
news Lhat choracter is sel aside for the
fecling of the moment. Anger, jealousy,
hatred, and selfishness arc instead
placed center stage and acted upon
The time has come 0 bnng character
1o the forefromt again and raise the
moral values we have s a sociely, and
as individuvals.” With reference to
www.charactereducationnews.com.

After all, it is the actual leaming in
the scheol that will impact and transform
the future of a child and his world; it is
what’s inside that really matters.




gboooooboooooboooooboobooboOoobOobooo
OOoO0oooOoO0O0ChristanD0 0000000 O0O00OOCO0ODOO
gbooooobooooobooooboobOobooobOobooo
gobooooboooobooooobooooboooooo
gbooooooobooooooobooooooboooo
0000000000000 00000Dominiqued 00O
019940950 0000000000000 O0O0OOOOOOO
oooooooooo
goooooooooobooooooobooooooobooo
oooooOO0obooOoooO0oboOoO0ooboO0oobOoOOooz200000
goboooobooooooooooooboooo

gooo

oboooooobooooooobooooooboooo
000000000000 0OOChasset0000O0O00OOO0O
goooooobooooooooobooooboooobooboooon

Christan0 00000000000 O0OOOOO0O0DOODOO
oooo0ooOoOoooOoOoocO0oOoboOoOOoO0Ooob0oO0oOooboOooaon
ooooo

000000000000 00000000000 ChassetD O
oooooooo0o0o0ooobooooOoOO0oO0O0OoO0Oooeoc OO
oooooooooOoooooOoOoboOoooOOobooOOooOo0oboDOOoon
goobOoooooobboooooobOoooooobooboooo

gobooooobooobobooon

goooooboooooooboobOoooboooooono
gboooooooooobobooboooooooooooboooon
goboooobooooooooooooooooooooon

gogo
oobooooooooooooooooooooobonoo
obooooOooooolee4bbobobonoooooooon
ooooooooOo0booO0oO0oO0oooOoO0o0O0ooOO0000on
ooz20130140000000000000005000000
ooooooooboooOoobooOoOooooOoOoobooo
oooobooOoOoO0oO0O0ooz2002060000000000
ooooooooboboooooOoOoooOoOoboobooo

oooao

000000000000 DChassetD 000000000
0000000000D0000000D00000000000
00000000000000000D00000000000
0000000000000000000000000000
0000000000000000000000000

00D000000000000000000000000
00450000 Dominiqued 000000000000O00O0O
0000000000000000000000000000
0ooooDoorR

O00ooO0O0oooOoOoooOoOoooOoOoooOoOoOn

|:| O00oo0O0oooOoO0ooOo0oooOoOooooOoOoo
ooooooooooo

000000000000 SunlOKumarDOOOODO0O8O28
00000oO0OO0ooOoOoooOoOoooOoOooooooooo
00000000 0OoO0o0DO0oOoOo0oooOoOooooOooo
ooo

KumarO O 0O O O Stanleyd KubrickO 0 0 0 0 0 2001:0 O O
0000000000000 0O00D0oOoOooooOoOoooOo
000000000000 000000OO0O00DoOoDooooOo
000000000000 0D00000OO0O0ooOOoooO

000000000000 O000OO0O0OOO000OO
000000000000 0000000000 00 KumarD
0000ooOO0O0ooOO0ooOoOoooOoOoooOoOoOoooO
ooooooo

O00ooOO0OO0ooOOoO0OooOo0oooOoOoooOoOoOooo
00o00ooOO0oO0oooOoOoooOoOoooOoOooooooooOo
oooooooooooo

O00O0D0O0O0oOoO0O0ooOo0oooOoOoooOooooo
0000o00O0O0ooOo0oooOoOoooOoooooooooo

000000000000 00OKuwmarDOOOOOOO
oooo

O000D0000DOOO0o0oopooooo
0000000000000 0O0O0OooOoOooO
000000O0O0oooooo

=
Q
9
=
2
=
2
E
ol
-4
&l
=)
9
g
Z
Q
=)
O
%
o]
=
<]
=
T
o
<}



| LatestHR Trend | Advertorial 4541558

Special Reports 0 0 0 [

Enhance HR Management
and Data Analyses

effective HR IT architecture and select the appropriate

software to optimize business processes in a routine
cycle that will determine labour requirements, enable data
analyses and provide a basis for strategic forecasting and
planning.

But many companies are locked into outdated HR
solution and have difficulty getting their data out easily, a
problem which is compounded further by the data potentially
being spread across different offices governed by different
rules, often in different languages.

Many existing HR systems in use are not capable to
cope with the business expansion and regulatory changes.
Take attendance management as an example. Outmoded HR
solutions often lack flexibility in handling some technical
tasks in relation to attendance such as defining one’s own
policy in calculating the working hour and overtime through
an integrated attendance management platform. Another
potential issue revolves around the ways of handling rest
days, which will have implications for the calculation of hour
worked in minimum wages. Therefore, the HR capabilities in
many organizations are in need of a quality upgrade in order
to be compliant with labour legislation.

T oday, HR managers are required to establish a cost-

Redefinition of processes

The whole interaction with underlying data
is going to change with some really exciting
developments allowing for the metaphorical
“knocking down” of walls between offices in
different parts of the globe. The area where evolution
can currently be seen is that of operational processes, such
as on boarding and recruitment.

New technology is also allowing for more intuitive data
to be generated, especially where is coming from different

application, which will help to improve work/life balance
by cutting down on the swathes of information that HR
practitioners often have to battle through. Rather than having
100s of reports to wade through, the information received
can be more proactive and more relevant, reducing associated
admin costs. It can also help to bring attention to matters that
might otherwise slip under the radar, such as
employees who have not taken enough days
off and are at risk of burning out.
Companies can enjoy a more pro-
active approach to reporting and
an increased ability to explore the
relationships between variables such as
education level and performance can
really open people’s eyes regarding
KPIs and the underlying factors
that play a role. In this way,
the information received can

be more proactive and
more relevant, reducing
associated admin costs.

“Tech Tips For Better HR”
Get a FREE practical guide of HRMS E-mail

By visiting our website www.flex.hk/HRMSGuide or scanning the QR code to register.

Company : FlexSystem Limited
Enquiry 1 35629 4123

. infodl@flexsystem.com
Website  : www.flex.hk
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David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
0000000000000 00O000OOdavid@chamber.org.hkd

30 Years

with the PEZ

David O'Rear takes a look at how Hong Kong’s decision to peg to
the US dollar 30 years ago has served us
0000000030000000000000000000000

et me be the first to congratulate the Hong Kong

Monetary Authority on the 30th anniversary of

the hard decision to peg our currency to the US
dollar. Seriously, over the next month or so, dozens of
articles will be written on the subject, and for all the
right reasons. The peg has worked, and far better than
many people expected.

On October 17, 1983, amid a chaotic collapse in con-
fidence in the value of our currency and a deeply uncer-
tain political path unfolding at our feet, we pegged. The
results have been startlingly successful, albeit with the
occasional setback. In an economy where products,
people, money and prices flow with only the most cas-
ual restrictions, the peg has been a key constant in our
lives. Long may it be so.

A bit of history. Between the beginning of 1981 and
the end of 1983, our money lost more than one-third
of its value. The first (inverted) graph (page 20) is on a
scale of about 60%, to illustrate how sharply and how
fast we lost confidence.

The second, daily graph zeros in on the crisis itself. In
less than three months, the exchange rate fell from 7.17
to the dollar to 9.60. The Government wisely decided
not to fight the market, and after a brief clawback, took
action in mid-October. By the end of the year, the rate
was settling into the now familiar range of 7.75-7.85

The third graph, which is on a scale of just 1.5%
above and below the benchmark 7.8 rate, draws a pic-
ture of the stability we’ve enjoyed these past 30 years.

SEPTEMBER 2013 TheBulletin 00 00O

On October 17 1983, amid a
chaotic collapse in confidence in
the value of our currency and a
deeply uncertain political path
unfolding at our feet, we pegged
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Fans of changing the peg, either revaluing, redefin-
ing to what our currency is pegged or simply letting it
find its own level argue that the link to the greenback
generates inflation. Opponents argue that we have seen
high inflation and deep deflation, and we didn’t need to
adjust the peg under those trying circumstances. Why
fix it if it ain’t broke?

If not the US dollar, what else might define our cur-
rency? The options range from any other currency (say,
the yen, euro or renminbi) to a trade-weighted basket
of currencies, a similar basket of commodities, gold, oil
or even land values. Yet, none of them is compelling or,
in some cases, even sensible. The US dollar is a global
benchmark, and there is no other.

The other two options are a managed float whereby
the monetary authorities decide each day what the cen-
tral point of the exchange rate should be, or a free float
that gives currency traders the power to build and burst
bubbles at will. A managed float invites the kind of tink-
ering that we have avoided throughout history. Aside
from a distinct lack of experience in this area, the deci-
sion to adjust the value would quickly become political,
something we simply don’t need.

Purists prefer a float, but the billions of dollars slosh-
ing into and out of our economy on a daily basis suggest
that this is the least attractive option. So, let’s celebrate
30 years of monetary sanity and think very carefully
about what, if anything, we might do next. &

[The Bulletin 0 0 0 O SEPTEMBER 2013

25



26

goooooOoooobooboboboobooooon
gooooogosooooooboobooooooon
goooooOooooobooboboboboooon
oobooOooooooooooooooobooboooboooo
gooooo

19830100170 00000000 OOCOODOODODO
gobooooooooOooOoooooobooboboooooo
gobobooogooooOooOoooooooboboooooo

19830100170 000000000 OO0
gbogbouodbbooobooboad
goooood

SEPTEMBER 2013 TheBulletin 00 00O

000000000000 000000000000000
0000000000000 000000
00000000000019810001983000000
00D000D000000000000060% 0000000
000000000000000
0000000000000000000000000
00D000000007.147009.6000000000000
00000000000 00000010000000000
0O0000000007.7507.85000000
0007.8000100000000015% 0000000
0O00O03000000000000000
000000000000000000000000O0
0000000000 00000000D000000000
000000000000 000000D000000000
000000000000 000000000000000
0ooooooo
00000000000000000000000000
00000000000000000000000000
00000000000000000000000000
000000000000 000000000000000
0ooooooo
0000000000000 0000000000000
000000000000 000000000000000
000000000000000000000000000
000000000000000000000000000
000000000000000000D000000000
oo
00000000000000000000000000
000000000000 000000D000000000
0003000000000000000000000000
000000000 wWR



&

rate Member
H201314

DNOH DNOH

P

, LEADERSHIP THROUGH WWF CORPORATE
& MEMBERSHIP PROGRAMME .

-, ey
= P

T— ﬂil BREZ s RAREHEZHE + In aworld where resources are running out and the environment is

YIBARIBEBWIRET £ EKMSMR  under threat, commodity prices fluctuate and make success

B MAZEANGXEWEIRIR » AFHEfE  difficult to deliver. But by making your business more

RIEERE - environmentally-friendly, you can become part of the solution to
this looming problem.
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The Bulletin: What are your top-three concerns e s ¥ ettt
regarding the environment in Hong Kong? g
Cary Chan: Number one is the air quality, which is
affecting Hong Kong’s economy — it is affecting health,
and it is affecting business as well, because executives 2 T .

don’t want to stay in Hong Kong. Second is carbon and =20
third is the waste problem.

B: How would you rate Hong Kong’s progress in
combating its environmental problems?

CC: Compared to other places, I think Hong Kong is quite
advanced in terms of adopting technologies to address

its problems. In terms of education and regulations,
however, I think Hong Kong is falling behind other
countries. There are many reasons for this, but one
fundamental reason is that there are too many conflicts in
Hong Kong. It is extremely difficult to reach a consensus
and get a proposal past LegCo. As a result, we do not have -
a clear path for our future environmental policy.

B: Is technology, politics or human nature the main

stumbling block preventing progress in environmental A
protection?

CC: Looking for solutions to environmental problems This month, The Bulletin spoke with the
from a technical point of view is no longer sufficient. Chairman of the Chamber’s Environment

These problems and solutions tend to be very and Sustainability Committee, Cary Chan
complicated and involve the whole community, while and finds out that political, not technical

political and financial interests seem to have dominated -
. . challenges are among the main hurdles
the debate. For instance, the waste issue cannot be solved
that need to be cleared for Hong Kong to

by relying purely on technical solutions. A decision ) ;
to build an incinerator, for example, would require address its environmental prObIemS'

getting the public, political parties and legislators all on poooooooooooodoodond
board. We would need to consider how people would goboobooooooooooooooo
feel about having an incinerator in their backyard, and ddoooooooooooooooooa

how they would feel about measures like the producer ooooooo
responsibility scheme and the waste charging scheme.
Solving environmental issues is not just about increasing
environmental awareness and investing in technologys; it
requires tactically making use of various drivers such as

politics, regulations, and financial markets.

B: The committee has been making lots of practical
suggestions to curb air pollution; do you think things
are changing fast enough?

CC: As the third busiest container port in the world,
Hong Kong is affected by the large numbers of ships
which emit considerable quantities of air pollutants.
The Government is now committed to mandating that
ships plug into the electricity supply while they are
docked at terminals, rather than having them use their
own generators. This would be a big step in reducing
marine vehicle emissions, but the issue remains that

a major proportion of our air pollution comes from
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Mainland China. We need to continue our dialogue
with regional Mainland authorities.

Road vehicles also contribute to the air pollution
problem, and we expect to see a noticeable reduction
in roadside pollution now that there are plans to
directly tackle the source of emissions by reducing
bus routes to decrease congestion and replacing old
vehicles with Euro IV or V engines. One area for
potential improvement is the issue of trapped vehicular
emissions due to the “street canyon” effect of buildings
in high density areas like Mongkok and Causeway Bay.
We should seriously study the urban air paths of Hong
Kong to determine how to disperse the air pollutants.

B: Refuse disposal is now top of the public’s mind. Did
we see this coming? With hindsight, what should we
have done?

CC: The issue now is that a couple of proposals have
been turned down by LegCo. If you look at it from

SEPTEMBER 2013 TheBulletin 00 00O

the perspective of Tseung Kwan O residents, they have
been shouting for years for the Government to do
something about the smell, but very little has been
done, despite many promises. So the problem now is
how can residents trust the Government after years of
being ignored?

I don’t think the public disagrees with the need
to build an incinerator and extend the landfills. The
issue is how can the unpleasantness for residents
be minimized? This is a very reasonable request
from residents, and if the Government can show its
commitment to addressing people’s concerns, then we
should be able to break through the impasse.

B: What about increasing the amount of waste recycled?
CC: Even if more materials were recovered from waste,
Hong Kong has no major recycling plants for proper
storage and processing. Therefore, if we are to go ahead
with the proposed charging scheme, there needs to be a
good recycling industry to support the recovered waste.
We also need to create demand for those recovered
materials that can be turned into new products and
have more industries to process an increasing amount
of recyclables.

We have very limited land and a shortage of labour,
so the obvious solution would be cooperating with
Guangdong. The Chamber has issued a study on a
circular economy, which proposes allowing certain
waste materials that can be reused or recycled to cross
the border, where the recycling industries and factories
are located. Developing a circular economy would be
feasible in the Pearl River Delta (PRD) if the political
barriers could be overcome.

B: Are incinerators the way forward?

CC: One of the arguments against incinerators is that
they discourage recycling, because it is simpler just to
burn all the refuse. However, we are encouraged by
the experience of other cities in waste management
who have demonstrated success with using a mix of
waste reduction, recycling, landfills and incinerators.
Currently, the Hong Kong Government is proposing
a “Blueprint for Sustainable Use of Resources” which
covers waste reduction and recycling, enhancement of
infrastructure, and turning waste to energy. We must
take a holistic approach by preventing and reducing
waste at source, as well as treating waste and reducing
the quantities of waste to landfill.

B: Could Hong Kong follow Taiwan’s example of
reducing and recycling more waste?

CC: To succeed, this would require the strong
determination of the Government, businesses and the



public to reduce waste. If we allow citizens to gradually
get used to separating their waste, it will be a very long
journey. Unfortunately, the clock is ticking and we
only have a few years before the landfills are full. We
don’t have enough time to wait for people to act with
urgency and realize that they must reduce their carbon
footprint. We have to act decisively, but the political
environment in Hong Kong now is a challenge.

B: What about producer responsibility, where a
company has to take back the packaging. Would that
be possible in Hong Kong?

CC: In theory, it is a very good concept, but the
difficulty for Hong Kong is that we import almost

If we allow citizens to gradually get used
to separating their waste, it will be a very
long journey. Unfortunately, the clock is
ticking and we only have a few years

before the landfills are full.

everything. It may not be the most desirable option if
we need to export packaging or end-of-life products
back to their place of origin.

For example, most electronic goods are produced
in the PRD, while on the whole there are issues and
difficulties with the treatment of electronic waste.
Therefore, developing a mature and well-managed
recycling industry in the PRD will make the circular
economy a success. If we are to make the concept
of a circular economy a success, we need to closely
cooperate with the PRD, as well as develop a market
and demand for recycled products. To make this
solution even more effective, we should support the
reuse of more components from discarded electronic
waste rather than melting them down.

B: Construction waste is a major contributor to
depleting landfill space. What is the sector doing to
limit waste/pollution?

CC: Recently the Green Building Council has engaged
a consultant to look at this issue. They are discussing
whether landfill charges should be raised to encourage
recycling and reuse. The second thing is creating a

Committee Focus 0 0 0 O O

green market for recyclable materials, separation of
materials and storage. Obviously if you demolish

a building, the recyclable materials cannot be used
immediately and they need to be stored somewhere
until an opportunity for reusing the materials is found.
Therefore, availability of centralized sorting and storage
facilities is needed. Revitalizing old buildings instead

of demolishing them makes a lot more sense from an
environmental point of view, and these are some of the
things the consultant may look into in the study.

B: Are you optimistic Hong Kong will be able to get on
top of its environmental issues?

CC: Regarding our top-three issues, air quality is affected
by cross-border pollution, which will require local,
regional and sub-regional Government discussions to
address. On the other, at present, coal accounts for about
54% of Hong Kong’s fuel mix for electricity generation,
natural gas about 23% and imported nuclear energy
about 23%. The Government plans to consult the public
on the future fuel mix within 2013.

The number of cars in Hong Kong compared to
other cities is quite low, because of our excellent public
transport system. The Government is extending the
MTR, which should reduce the number of vehicles on
the roads, but incentives for buying environmentally
friendly cars and, in particular, alleviating the urban air
ventilation and pollution issues, can also help improve
Hong Kong’s air quality.

On waste, the technology is there, the methodology
is there, it is getting the agreement and the solutions
in place which are the hardest aspects. Carbon is a
big issue. Buildings account for around 90% of Hong
Kong’s electricity consumption, and the Hong Kong
Green Building Council has suggested a target to reduce
the amount of electricity that buildings consume by
30%. If this is achieved, we will significantly reduce the
amount of carbon produced. ¥&

~

the General Committee and the Chamber
Directorate on issues / areas pertinent to
sustainability and its integration with the

environmental, economic and social

Thinex Shek at thinex@chamber.org.hk

Environment andd Sustainabilityd Committee
The Environment and Sustainability Committee
is an advisory committee to study and advise

development in Hong Kong. For more details,
members can contact the committee secretary
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The China (Shanghai) Free Trade Pilot Area
has raised debate about whether it is
undergoing a new round of economic reform,
particularly relating to financial innovation,
foreign exchange liberalization, and
reinforcing Shanghai’s position as a regional
headquarters in the Asia-Pacific region, write
Danny Po & Sarah Chan
000000000000000000000000
000000000000000000000000
000000000000000000000000
000000000000000000000000
0000000000000000000000000

n 3 July 2013, the “Overall Plan for China

(Shanghai) Free Trade Pilot Area” was approved

in principle at the State Council Executive
Meeting chaired by Premier Li Keqiang. China (Shang-
hai) Free Trade Pilot Area (China (Shanghai) FTPA)
will be established by combining four existing customs
supervision areas (Shanghai Waigaoqgiao Free Trade
Zone, Waigaoqgiao Bonded Logistics Zone, Pudong
Airport Free Trade Zone and Yangshan Bonded Port)
under one administration authority. On 22 August,
it was reported on the official website of the Ministry
of Commerce (MOC) that the establishment of China
(Shanghai) FTPA has been officially approved by the
State Council, and the implementation rules would be
promulgated after legal procedures completed. Accord-
ing to the MOC, the State Council also intends to make
some revisions to the existing laws and regulations for
China (Shanghai) FTPA.

Background and latest development

The establishment of China (Shanghai) FTPA is con-
sidered a big step towards the continuous opening up of
China’s economy. Under the drastic changes in the global
business environment, the U.S. led negotiations of the
Trans-Pacific Partnership Agreement (TPP), which is
a comprehensive free trade agreement covering a very
broad range of goods and services, would likely become a
new era of development in goods and service trading and
international investments. The TPP currently covers only
four countries. Nevertheless, negotiations with another
six countries, including Australia and Japan, which are
major trading partners of China, are in progress. While
China has not been invited to participate in the TPP
negotiation, this may threaten its international business
position. There is therefore an imminent need for China
to further open up its economy and reinforce the image
as one of key players in the global business world.
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The Dawn
of a New Era
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At the same time, China is under pressure to relax
existing controls over investment and foreign exchange
capital account items. China also wishes to make the
RMB an international settlement currency. The China
(Shanghai) FTPA allows China to observe the impact of
the relaxation and/or removal of controls and restric-
tions in respect of the trade in goods and services,
controls over investment and foreign exchange capital
items, and measures promoting the “internationaliza-
tion” of the RMB.

After the approval of the overall plan of China (Shang-
hai) FTPA, it is expected that this year, subsequently:

B A task force, jointly led by Shanghai Development
and Reform Commission (SDRC) and Shanghai
Municipal Commission of Commerce (SMCC), will
be formed to lead the establishment and policy mak-
ing process.

B The overall implementation plan for the China
(Shanghai) FTPA is expected to be announced shortly.

B The China (Shanghai) FTPA will be formally estab-
lished in September 2013, with the announcement of
the initial set of detailed policies and implementation
rules.

B Full implementation of the Pilot is expected towards
the end of 2013.

What’s new and beneficiaries

The China (Shanghai) FTPA would be encouraged to
undergo a transition from traditional trading to mod-
ern services. Industries such as finance, shipping, service
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outsourcing, international trade, cultural and creative
services are expected to be promoted in the area.

In addition, new policy will be formulated and
implemented with respect to the following areas includ-
ing finance, investment management, customs supervi-
sion and tax system:

FINANCE, ESPECIALLY FOREIGN EXCHANGE — It was
reported that during the recent Lujiazui Forum, Yang
Xiong, the Mayor of Shanghai, indicated that foreign
exchange controls in respect of capital items may be sig-
nificantly relaxed or even removed in the China (Shang-
hai) FTPA. Xu Quan, the Vice Director of the Shanghai
Financial Services Office noted that the China (Shang-
hai) FTPA rules may allow for the liberalization of inter-
est rates, the free conversion of RMB, and the removal
of limitations over foreign participation in the financial
industry and the offshore banking business.

INVESTMENT CONTROLS AND APPROVALS — Con-
trols over investments which foreign investors are
allowed to make, and operations they are allowed to
conduct will be significantly simplified and relaxed in
the China (Shanghai) FTPA. In principle, all investments
are allowed unless stipulated in the “Negative List.”

ADMINISTRATION — The China (Shanghai) FTPA
policies may override existing rules and regulations even
though they may be in conflicts. While revision of such
rules and regulations may take time, investors may con-
duct their business based on the new policies, notwith-
standing that the relevant rules and regulations have not
yet formally been released.
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CUSTOMS SUPERVISION — Customs and port super-
vision procedures will be updated and simplified. For
example, there will likely be a gradual shift from the
physically fenced area monitoring to electronic super-
vision thereof. The use of post declaration audits as a
means of routine control, in place of detailed reviews of
import and export declarations, is also contemplated.
These improvements are intended to encourage trading
in goods, in particular, entrepot trades.

TAX SYSTEM — The China (Shanghai) FTPA may
provide a competitive preferential tax regime to attract
businesses such as regional headquarters, offshore trad-
ing, shipping and logistics businesses, and financial leas-
ing businesses. Low tax rates for qualifying businesses,
as well as tax deferral on offshore investment income
are proposed. It should also be noted that, at present,
there are only around 400 headquarters set up in com-
prehensive bonded zones in Shanghai, far fewer than the
4,000 in Singapore and 3,000 in Hong Kong. One of the
objectives of the China (Shanghai) FTPA is to regain the
balance in this aspect.

Implications and recommended actions

China (Shanghai) FTPA present both opportunities
and challenges to Hong Kong companies. Being oper-
ated in the world’s freest economy, Hong Kong compa-
nies should keep in view of further development of the
China (Shanghai) FTPA and actively participate in such
a significant national economic reform. To enjoy the
trailblazer effect, Hong Kong investors should review

China in Focus 0 0 0 [J

the broad outline of, and other available information
concerning about the China (Shanghai) FTPA, and
consider how they might make the best use of it.

For example, small and medium enterprises in
Hong Kong could build up a high efficiency logistics
system and supply chain in China (Shanghai) FTPA,
and develop modern services (such as design, R&D)
businesses as encouraged by the Central Govern-
ment, while keep taking advantage of CEPA to secure
expanded access to the Mainland. On the other hand,
Hong Kong remains to be the regional headquar-
ter of multinational corporations to lead and man-
age the investment and business expansion in China,
and to develop a local talent pool and back office in
Hong Kong for the new business model and structure
in China (Shanghai) FTPA. With respect to those
China-funded companies, they could benefit from
China (Shanghai) FTPA because of their dual identi-
ties as “foreign” registered enterprises and “Chinese”
investors.

Since the establishment of the China (Shanghai)
FTPA is still “in progress,” details regarding its opera-
tion, governing framework and implementation rules
are yet to be finalized. Hence, there may exist the
opportunity for companies to analyze the potential
opportunities from the legal, tax and finance perspec-
tives. If possible, companies are recommended to
provide suggestions and try to participate in the dis-
cussions with the policy makers in order to take the
most advantage of the China (Shanghai) FTPA. &
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China in Focus

Su Hong, Deputy Director General, Beijing
Investment Promotion Bureau, chaired a
meeting on July 31 to discuss details of the

17th Beijing Hong Kong Economic

Cooperation Symposium, which will be held
in Beijing on October 23-24. Edmond Yue
represented the Chamber at the meeting with
representatives from local major chambers.
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Duan Cheng Gang, Director,
The People’s Government of Banan,
met with Chamber Vice Chairman
Stephen Ng, China Committee
Chairman Edmond Yue, Vice
Chairmen Eden Woon & Petrina
Tam, and representatives from major
local chambers on July 29. During
the meeting, Duan discussed the
‘Chongqing-Hong Kong City’ the
industrial park project in Banan District.
The meeting was followed by a study
mission to Banan District on August
19-20. Edmond Yue represented the
Chamber on the mission, and will keep
members abreast of developments of
at the park.

Andrew Wong, Permanent
Secretary for Commerce and
Economic Development (Commerce,
Industry and Tourism), HKSARG,
chaired a meeting on July 31
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with representatives of local

major chambers to see how the
Government could facilitate the
upgrading and restructuring of Hong
Kong enterprises in the Mainland.
KC Leung, Industry and Technology
Committee Chairman; William Wong,
SME Committee Vice Chairman; and
Wendy Lo, Senior Manager, China
Business, attended the meeting

and shared the views and concerns
of Hong Kong enterprises in the
Mainland.

He Liping, Vice Chairman, The
Chinese Politics People’s Consultative
Conference of Doumen District, Zhuhai
City, led a delegation to the Chamber
on August 1 to introduce Doumen
District. Wendy Lo, Senior Manager
and Judy Yiu, Assistant Manager from
the Chamber’s China Business Division
welcomed the group.

General Committee Member and
China Committee Vice Chairman
P C Yu represented the Chamber
to attend the inaugural ceremony
of the organising committee for the
Celebration of the 64th National Day
of the People’s Republic of China
organized by Business and Industrial
Community of Hong Kong on August
5. The Chamber is a co-organiser of
the event.

Yao Xiao Dong, CPC Municipal
Committee Secretary of Huaian
City, hosted the 2013 China Huaian
(Hong Kong) Investment Promotion
Conference on Characteristic
Industries on August 8. Watson
Chan, Senior Director, Policy &
Business, represented the Chamber
at the event, together with members
who were eager to learn more about
Huaian City. &



HpEREEN

China Committee Vice Chairmen P C Yu and Petrina Tam represented
the Chamber at a Business Symposium on Fujian — Fuzhou, Ningde,
Sanming and Nanping, which was co-organized by the Fujian Provincial
Department of Foreign Trade & Economic Cooperation and the
Chamber on July 25. Officials from those four Fujian cities introduced
the business and investment environment in their respective
municipalities to participants, including 50 Chamber members who

attended the event.
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Welcome Reception for Jiangsu Province’s Economic and Trade Delegation
000000000000

Shi Heping, Vice Governor of Jiangsu
Province, hosted a welcome recep-
tion cum dinner banquet with Jiangsu
Provincial People’s Government offi-
cials for HKGCC members at the
Hong Kong Convention and Exhibi-
tion Centre on August 23. Chamber
Chairman C K Chow, Deputy Chair-
man Y K Pang, and Vice Chairman
Stephen Ng, together with around 75
members welcomed the visitors and
strengthened their links with busi-
nesses and officials from Jiangsu
Province attending the event. &
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Signing an MOU with the Hong Kong
General Chamber of Commerce represents
a big step towards building formal links
with Hong Kong's business community. It
is also one of the best ways to get closer
to Hong Kong and Mainland markets
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Eye on Asia

Colombian businesses looking to expand into Asia and China see Hong Kong as a natural gateway. This
month, the Bulletin spoke with Jaime Mantilla, Chairman, Bogota Chamber of Commerce, about
growing trade exchanges between Colombia and China.
0000000000000000000000000000000000000000000BCCO 0 0JaimedMantillad
00000000000000000000000

The Bulletin: Colombia has signed a number of free
trade agreements recently, and is exploring an FTA with
China. How significant are these to the country’s eco-
nomic development?
Jaime Mantilla: Colombia and China have decided to
start to explore the feasibility of a FTA, but obviously
it is going to take a lot of time and effort before this
becomes a reality. Colombia wants to sign such agree-
ments as part of our country’s goal to be better known
and understood around the world, especially in Asia.
We all need to understand that these agreements can
have some negative as well as positive effects on certain
economic sectors, so we have to do extensive analysis on
the economic impact. Experience has shown that FTAs
improve trade between countries and hopefully China
in not going to be any different. Foreign commerce has
been growing by as much as 30% annually, but it has
been highlighted by exports from China to Colombia.
Colombia’s challenge is to enlarge its exports and not
depend on oil, coal or ferronickel. Hong Kong is a ser-
vices economy, and I think Colombia can learn from
your experiences.

B: Are most areas of cooperation related to natural
resources?

JM: Colombia’s economic structure is starting to shift
away from exploitation of natural resources to value-
added products, but we still have a long way to go. Our

main industries now are mining, oil industry and agri-
business. The United States is our principal commer-
cial partner, with whom we have signed a FTA. We just
signed a FTA with the European Union, which is also a
key market, but our real goal is to get to Asia, because we
think Asia is where the future potential of Colombian
trade lies. For the near term, there are lots of possibili-
ties in the dairy, meat, and horticulture sectors worth
exploring.

B: BCC and HKGCC signed a Memorandum of Under-
standing last month. What benefits do you hope the
MOU with HKGCC will bring?

JM: The Bogota Chamber of Commerce is 135 years
old, and we have more than 340,000 companies regis-
tered in the Bogota metro area. It is the leader of the
Colombian business associations, so signing an MOU
with the Hong Kong General Chamber of Commerce
represents a big step towards building formal links with
Hong Kong’s business community. Your economy has a
very good and positive reputation among Colombians
due to the level of competitiveness, transparency and
good business practice. It is also one of the best ways to
get closer to Hong Kong and Mainland markets, at the
same time the Bogota Chamber of Commerce can act as
an ally for business in China. This also applies to Hong
Kong and I hope we can explore possibilities in Colom-
bia in a more secure and formal way.
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Boosting Hong Kong-Colombia Trade
ddddoooooooo

HKGCC recently signed an MOU with the Bogota
Chamber of Commerce to promote trade and
economic relations between Hong Kong and
Colombia. We will be exploring how our members
can further boost trade with Latin America in the
coming year. HKGCC’s man in Colombia, Thomas
Wong, Vice Chairman of our Americas Committee,
signed the agreement with Monica de Greiff Lindo,

Executive President, Bogota Chamber of Commerce.
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B: Colombia’s exports have been enjoying double-digit
growth for years, making China your second largest
export market. To what do you attribute this growth and
do you expect it to continue?

JM: There are several reasons behind Colombia’s
improving commercial and financial relations with
China. On trade, we have strong demand for materials,
manufactured products and technology from China.
The low cost of Chinese products is very attractive to
Colombian consumers, which also has been helped by
the revaluation of the Colombian peso against the US
dollar. For Colombian exports, we have seen strong
growth in commodities and agricultural supplies, which
shows that China needs natural resources from Latin
America, and Colombia has a lot to offer in that regard.
I believe that this mutually beneficial trend will con-
tinue growing year by year.

SEPTEMBER 2013 TheBulletin 0 000

B: Which sectors offer the most potential?

JM: China has a focused strategy on this side of the
world, in order to source supplies and natural resources
that can help fuel its economy. Colombia offers a lot
of potential in infrastructure projects, such as construc-
tion, ports, harbours, roads, airports and railway. We are
also seeing a lot of interest in tourism, BPOs, mining,
oil and of course agribusiness, which has great potential.

B: What opportunities do you see for Hong Kong busi-
nesses in Colombia, as well as South America?

JM: There are many opportunities in Colombia and
Latin America; many of them go unnoticed because
there is no promotion at all. I think we all have to work
together and collectively promote developments in
Latin America to attract businesses and investors. We
have to take advantage of Hong Kong as a gateway into
Mainland China. As I mentioned we have FTAs with the
European Union, and the United States, but we also have
the Pacific Alliance (Mexico, Chile, Peru and Colombia),
all of which offer many opportunities for overseas inves-
tors to break into those markets.

B: Are Colombian businesses also exploring Chinese
and Asian markets?

JM: Colombian people are not only eager to do business
in Asia, but understand that it is a necessity. Projects
such as the recently signed FTA with South Korea, The
Pacific Alliance Strategy, and the growing movement of
businessmen who take part in fairs and events in Asia
clearly illustrate Colombian companies’ interest in the
Asian market. Colombian companies are also setting up
business in Hong Kong and China, while at the same
time Chinese investment in Colombia is growing. We
now have hundreds student exchanges with Colombian
students traveling every year to China to learn Manda-
rin, while more Chinese are coming to Colombia to learn
Spanish. All these are positive signs of closer economic
and cultural exchanges, and this is just the beginning.

B: Most of the news we hear about Colombia is nega-
tive. Can you share with readers your views on doing
business there?

JM: In my opinion, this “all bad news” issue is chang-
ing rapidly, due to the great time we are having now. We
have got over many issues, security is much better, we
have seen an increase in investment, exports have gone
up, foreign tourism has increased ... all of which is creat-
ing a different point of view.

For example, just last month a delegation from Hong
Kong came to Colombia, including a representative
from HKGCC. They all discovered that the lifestyle and
investment possibilities in Colombia are there for the
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taking. Colombia is a country that respects its interna-
tional commitments, especially investment regulations,
giving investors legal certainty and political stability.

B: What are the most common misperceptions and
problems Hong Kong or Asian businesses run into
when trying to enter the Colombian market?
JM: The lack of information about Colombia is one of
the main impediments to encouraging invest-
ment from Hong Kong and China. There is
the misperception that we are a country that
does not have any industrialized market,
when in reality this is far from the truth. The
35 businessmen from Hong Kong who vis-
ited Colombia for the first time changed their
views about Colombia in a positive way. We
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need more businessmen from Hong Kong and China to
visit our country to learn about us and understand the
new and bright reality of our country.

B: What advice would you give to Hong Kong businesses
considering doing business or investing in Colombia?
JM: You all should come and visit us! Our country is very
friendly and we are such a bright and exciting nation. As in
any business venture, you have to be patient and persistent.
Colombian businessmen, like their counterparts in Asia,
like to establish friendly and trustable business liaisons. You
should identify a local partner who can help you under-
stand our culture and way of thinking. From my point of
view, having a different culture should not be a barrier. The
soul of the Colombians is having a warm and open heart in
a beautiful and wonderful country full of nature, spectacu-
lar landscapes and vast natural resources. ¥&
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There are many opportunities in
Colombia and Latin America; many of
them go unnoticed because there is
no promotion at all.
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Mayumi Honda, President of
Executive Search, Tempstaff
Hong Kong, said Japanese
companies place great
emphasis on loyalty and

- | conformity when recruiting
new staff.
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Hiring Cultures

Member Profile 0 [0 0 [

Japanese employers look for specific skills and traits when hiring new staff, writes Fion Chui
000000000000000000000000000000

11 orty years ago, companies in Japan employed
graduates in bulk and trained them up from
scratch. The graduates were guaranteed a job

for life to secure their loyalty to the companies. Con-
versely, finding a job at an older age did not come easy
in those days,” said Mayumi Honda, President of Execu-
tive Search, Tempstaff Hong Kong.

Sharing the story of the founder of Temp Holdings,
Honda said, “In 1973, 38-year-old Yoshiko Shinohara, the
founder, tried in vain to find a job in Japan. When she trav-
elled overseas, she was amazed by how temporary recruit-
ment agencies opened doors for women managers. This
inspired her to found a temporary staffing firm in Japan,
named Temp Holdings, to give local women the same
opportunities.

“In Hong Kong, you can hire a foreign domestic helper
to take care of your children in your own home. The Japa-
nese government, however, does not recognise foreign
domestic helpers in general. Not to mention that most
nursery schools in Japan close at 3 or 4 p.m., which causes
difficulties for mothers in arranging childcare,” she said.

In the 1990s, Temp Holdings expanded into Hong
Kong and other Asian markets. Unlike the head office,
its overseas offices help clients to recruit mainly perma-
nent, rather than temporary, staff. “For nearly two dec-
ades, Tempstaff Hong Kong has served mainly Japanese
clients in here. They understand that we offer mainly
permanent recruitment services, although our head
office continues to act as an employment agency for
temporary recruitment in Japan,” she explained.

The company name, Tempstaft, had caused some
confusion among many non-Japanese companies in
Hong Kong, however. “Our Japanese clients can easily
recognise us because of our company name. But recently,
I felt it was time to make a change,” she continued.

Company: TS Kelly Workforce Solutions Ltd
(Tempstaff Hong Kong)

HKGCC Membership No. HKT0508

Established: 1993

Website: http://www.tempstaff.com.hk

Contact: 2525 8121

“While the number of Japanese companies in Hong
Kong in the past few years has remained relatively the
same, our Japanese clients are hiring fewer staff. Many
of them started transferring staff to mainland China
and other Southeast Asia markets. There is a risk that if
we continue to serve mainly Japanese clients, it will be
difficult to expand our business, which is why we plan
to expand our client base gradually,” she said.

Unlike companies in many other parts of

the world, Japanese employers seem to be
more concerned of how well a candidate
will fit in with the corporate culture and get

along with other colleagues.

ggbboboudodobobouoaonon
ggbbobboudoodobobouoaooo

ggoon

Japanese employers

The requirements of Japanese and non-Japanese com-
panies clients vary significantly. “Unlike companies in
many other parts of the world, Japanese employers seem
to be more concerned of how well a candidate will fit in
with the corporate culture and get along with other col-
leagues. Our Japanese clients also put an emphasis on loy-
alty and conformity when they select new staff,” she said.

As for multi-national companies, Honda said that
they tend to look for experienced candidates with the
right skills. “When we set up our new retail department
in April 2013, we started serving many local and multi-
national companies. Their requirements are very differ-
ent from our Japanese clients. Multi-national companies
give character less weight in their recruitment decisions,
but for Japanese companies, personality is a major con-
sideration,” she said.

However, she has noticed some slight changes in Jap-
anese employers’ attitudes in recent years. “Today, some
Japanese employers also select aggressive people, espe-
cially for their frontline staff;” she said. &
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ne of HKGCC’s longest serving directors will retire
at the end of this month, after working for the
Chamber for 23 years.

“The time has just flown by. It is hard to imagine that my
first day at the Chamber was in 1990,” said Dr Cheung Yiu
Sing, affectionately called YS by staff and members. “My first
day was on July 2, and in those days I was hired to head the
Chamber’s Trade Division.”

He joined the Chamber as Assistant Director for the
Trade Division and oversaw the work of seven com-
mittees — Africa, Asia, Arab, Central & South Amer-
ica, China, Europe, and North America. Over the
years, he worked in different divisions, including
the Industrial and Corporate Affairs Division,
Operations Division and Certification Division.

With his well-rounded experience in various
divisions, he sought new ways to serve mem-
bers, and initiated the in-house roundtable
luncheon, as well as the annual Business Sum-
mit as the flagship event of the Chamber, and
fellowship programmes as part of the member
retention initiatives.

We wish him good health and a happy
retirement. ¥&
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Hong Kong General Chamber of Commerce

HBE A E = 1861

Business Made Easy with
Certification and Documentation Services

Certificates of Origin (CO)

Re-export - Without Transit / With Transhipment
CEPA - Hong Kong - Processing

Largest web-based CO platform and

issuing organization in HK

Certification of Document

Trade documents certified by Chamber i & 9(“«::::‘,’;
A key to documents credibility and mutual trust WO
1 ’
e eat®
Consulate Endorsement Facilitation (CEF) e o
One-stop-shop for both Chamber and "
Consulate Endorsement ’ il

Paper-to-electronic Conversion

For Import / Export Declarations, ROCARS and
Certificates of Origin — CEPA / Hong Kong / Processing

ATA Carnet www.webco.hk

Sole issuing organization in Hong Kong for duty free
temporary import of goods

Hotline: 2395 5515
coenquiry@webco.hk

Professional ® Speedy ® Convenient ® Trusted Worldwide

Locations:

Central Rm 202, 2/F Prosperous Bldg, 48-52 Des Voeux Rd Lai Chi Kok Rm 904, 9/F Saxon Tower 7 Cheung Shun St
Tel 25252131 Fax 2877 2032 Tel 2310 1378 Fax 2310 1360

MongKok  3/F Silvercorp Int’l Tower, 707-713 Nathan Rd Tsuen Wan Rm 1047, 10/F Nan Fung Centre 264-298 Castle Peak Rd
Tel 23955515 Fax 2391 9469 Tel 2416 0844 Fax 2412 2799

TST Rm 1301, 13/F Podium Plaza, 5 Hanio Rd Fotan Rm 1406, 14/F Shatin Galleria 18-24 Shan Nei St, Fotan
Tel 27308121 Fax 27357093 Tel 3586 8180 Fax 3586 9290

Kwun Tong Rm 1508, 15/F Futura Plaza 111-113 How Ming St
Tel 2344 8713 Fax 2342 5574
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Spicy Assorted Seafood & Vegetables Hot-Pot
0o0o0ooo$398)

Ithough not every Hongkonger is enchanted with

K-pop music or Korean TV dramas, I dare say

that most of us love an occasional Korean bar-
beque. However, there is far more to Korean food than
barbecued meat.

In 2004 when barbeque was almost the only option
for Korean food in Hong Kong, Korean couple John
and Soo opened their first restaurant, SUE, on Kimberly
Street, serving up traditional dishes to their compatriots.
At that time, traditional Korean dishes were not popular
among Hong Kong diners. However, this changed with
the invasion of Korean pop and culture, particularly
the “must-watch” Korean TV drama “Dae Jang-Geum,”
which sparked a new round of interest in Korean food.
Since then, SUE has won a loyal following among both
locals and Koreans.

As the queue outside its restaurant continued to
grow, the restaurant had to limit dining time instead of
keeping people waiting. However, John and Soo didn’t
want to see people being turned away or rushing their
meal, so they decided to open a new branch SU: in May
this year.

Compared to SUE, this new restaurant is larger and
has a more relaxing atmosphere. The interior is colour-
ful and looks like a Western sidewalk cafe with street
lights and fake windows on the wall. They also serve
large portions which are perfect for sharing.

Beer Steamed Grilled Chicken
000($158)

“Many young people like coming here to have par-
ties. Every time I would help them take a group photo
and post on our facebook page,” said John. Yes, all the
big smiles in the photos are the best proof that they
enjoy their time at the restaurant so much. He contin-
ued, “With our Korean chefs, we offer authentic Korean
dishes in both traditional and modern styles.”

On our first visit, we chose Traditional Korean Style
Pan-Fried Minced Beef with Thin Pancakes to get us
started. The minced beef patties are first cut into small
pieces and dipped in their homemade chilli sauce, yel-
low bean powder or soy sauce. Then you wrap it with
a slice of pickled turnip. The beef is soft and very juicy,
and the sour turnip is crunchy and gets your mouth-
watering. Another starter, Kimchi Pancake, is pan-fried
to golden brown and crispy on both sides. While the
traditional recipe features a heavy dose of crushed chilli,
they use kimchi to suit local people’s palates, which
turns out to be less spicy and easier on the tongue.

Next came their signature dish, Kimchi Casserole
with Ham, Sausage, Bacon, Tofu, Mushrooms and Veg-
etables, which is also known as “budae jjigae” or “army
stew.” Created during the Korean War when food was
scarce, it has now become a famous dish in Korean cui-
sine. At the time, Koreans would simply throw some
canned food into a hot pot of vegetables to make a spicy
and hearty stew. The pot can contain spam, sausages,

Both SUE and SU: are named after John’s wife Soo.
000000000000Seo000D000



If you eventually get
tired of Korean BBQ,
there are plenty of other
traditional options to
choose from,

writes Cathy Au Yeung
0O0O00000o0Oo
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bacon, rice cake, vermicelli, mushrooms, tofu, kimchi ...
all simple but delicious comfort food. Instead of using
meat broth like other restaurants do, SU: makes it with
vegetable broth and homemade chilli sauce, which is
less oily and good for one’s health. Many Koreans said it
tastes even better than the traditional one.

They also offer Spicy Assorted Seafood & Vegetables
Hot-Pot to seafood lovers. This soup base is similar to
that of the army stew, but spic-
ier. There are fresh abalones,
mussels, shrimps, crab, squid,
scallops and vegetables etc.
Though it is a bit pricey, the
portion is fairly generous so
you can share with a group of
friends.

Then came the Traditional
Korean Beef Rib Stewed with
Rice Cake & Vegetables in Pump-
kin Pot. The beef rib is first stewed
in an onion broth for three hours, and
then carrots, apples and pears are added
and it is cooked for one more hour. When it

is served, all the ingredients will be put in a
baked pumpkin pot. The beef rib
is very soft and full of fla-
vour. Though our dish
was a bit too salty, the
pumpkin added a
nice sweetness
to the dish.

Kimchi Casserole with Ham, Sausage,
Bacon, Tofu, Mushrooms and Vegetables
ooooooo (%238 (M/0) / $298 (L/0))
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Sauteed Rice Cake with Seafood, Vegetables & Cheese
oooooooo ($168)

In addition to tradi-
tional delicacies, they
also offer modern-

styled  dishes.
Beer Steamed
Grilled Chicken

is a good exam-
ple,and itis now
a very famous
camping food in
Korea. The chicken
is first soaked in an herb
broth overnight and stored in

the refrigerator for another night.
It is then mounted on a funnel-like pot where beer is
poured into the centre. When the chicken is grilled,
the beer steams the chicken from the inside. After it
has arrived at the table, the waiter pours rum over the
bird and sets it alight, which further crisps up the skin.
The chicken meat has a strong flavour of beer, and is suc-
culent and delicious.

We also ordered Buckwheat Noodles with Mixed
Fresh Vegetables & Homemade Spicy Sauce and Sauteed
Rice Cake with Seafood, Vegetables & Cheese. Although
they are excellent, we were too full to finish them! ¥&

Traditional Korean Style
Pan-Fried Minced Beef with
Thin Pancakes
goooooo ($128)



Buckwheat Noodles with
Mixed Fresh Vegetables &
Homemade Spicy Sauce
0oooooo0o0on$168)
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SU: Korean Restaurant
ogoooooo

UGO04, Energy Plaza,

92 Granville Road,

Tsim Sha Tsui East, Kowloon,
Hong Kong
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Traditional Korean Beef Rib Stewed with
Rice Cake & Vegetables in a Pumpkin Pot
00000000 q$328/3 pes/0)

JohnOOOOOOOOOOOOOOOOOODOOOODOOD
000000000000 0FacebookD O OOOOODODOO
ooboboooooOoobooOoooOoooO0ooboOoOooOo0oOooon
ooboooOoo0oOoobooOooOoboOoOooOoOoboOoOoobo0oOoono
ooooooooooooo

gbooooooboobooooooooooooboooobooo
obooooboboobooooobooboOoooboboOobOoooo
obooooobooboOoooobooboooobocboOobOoooo
gbooooobooboooooboobooooboboobooon
obooooooobOoooobooobooooboboobOoooon
oo ooouooooa
ooooooon

goooooobooooooobooooooooboooobooon
goboooooobOOoooooOobOooOooboooboooon
god0oo0o0o0o0o0o0o0o0o0o0oooUooooUooooo
gobooooooobOooooOoobDOobOoboooDbOoooon
oooboooooOoobooOooboOoOooOoOoboOoOooOoOoooo
ooboboooooOoobooOoooOoooO0ooboOoOooOo0oOooon
ooboooOoo0oOoobooOooOoboOoOooOoOoboOoOoobo0oOoono
gooooooooooooboooooboooboooooao
goboooboboooooobobooooobobOoooooo
obooooboboobooooobooboOoooboboOobOoooo
obooooobooboOoooobooboooobocboOobOoooo
gbooooobooboooooboobooooboboobooon
gooooooooo
gboooooooooooooooooooboooobooon
oboooooobooooooboobooooboooboonon
gddooooooooooooooooooooooo
goboooooobOOoooooOobOooOooboooboooon
gooooobooooboooo
goooooooooOoo0oboooooooobooooboon
oooboooooOoobooOooboOoOooOoOoboOoOooOoOoooo
ooooooOOooboOo0oooOO0o0oocoOO0oooboOoO0oboO0O
ooooooooboOoO0ooobOOooooOoOooobooOoOoboO0o
ooooooooOoboo0oobooooO0oOobooOoobO0ooonon
ubooooboooobooooocbooboOoooboboOobOoooo
gobOooobooooboooooooo
gooooooooooobobOoooooboboOoOooooon
0000000000000 00000000000W

[The Bulletin 0 0 0 O SEPTEMBER 2013 57



Chamber in Review [ [0 0 [J

Fulbright-Hays Seminars Abroad

The Chamber's Chief Economist David O'Rear received a
group of U.S. scholars on August 1 as part of the Fulbright-
Hays Seminars Abroad Group of National Committee on
U.S.-China Relations. He briefed the delegation on the
latest economic developments in Hong Kong and
Mainland China. O'Rear also received another group of
Fulbright-Hays scholars on July 18.

Fulbright-HaysO O OO OO O0O0O
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Digital, Information and
Telecommunications Committee
Carol Chan, Manager (Corporate
Communications), Office of the Privacy

Commissioner for Personal Data,
spoke at the Chamber’s July 16
roundtable luncheon on the New
Regulatory Regime for Direct Marketing.

The DIT Sub-work Group
met on August 7 to review the
Telecommunications Ordinance and
Broadcasting Ordinance. The Working
Group also reviewed online piracy
issues, and discussed the proliferation
of online advertisements being placed

on infringing websites and possible
solutions to the problem.

Legal Committee

The Legal Committee met on
July 25 during which William Brown
was returned as Chairman for another
term. The committee’s Vice Chairs
are Kenneth Ng, Peter Caldwell and
Stephen Crosswell.

Real Estate & Infrastructure
Committee

Andy Yip, Chief Building Surveyor
of Buildings Department, spoke
at the Real Estate & Infrastructure

Committee’s meeting on July 19 about
the Government’s policy and priorities
for unauthorized building works.

At the meeting, Peter Churchouse
was elected as Chairman, while
Simon Davies and Ricky Wong were
re-elected/elected as Vice Chairmen.

Retail and Tourism Committee
At the Retail and Tourism

Committee’s meeting on July 16,

P C Yu was re-elected Chairman, while
Sylvia Chung and Frank Lee were
re-elected Vice Chairmen. At the same
meeting, members discussed the
impact of the new Mainland Tourism

UK Trade & Investment

Paul Lynch (right), British Deputy Consul General and U.K. Trade
and Investment Director, together with Deputy Trade Commissioner
Richard Flood visited the Chamber on August 9 to explore
opportunities for the Consulate and Chamber to work together. The
Chamber’s CEO Shirley Yuen, and Director for Public Relations &
Programs Lok Yee Fan, welcomed the visitors and discussed how the
Chamber could help British companies enter the Hong Kong market.
The British Government is striving to significantly increase the
number of U.K. companies doing business in Hong Kong and is
looking to work with local partners to accomplish this. In July, British
Consul General Caroline Wilson spoke at the Chamber’s Country
Briefing Series on the U.K. This meeting was a follow-up on how
HKGCC could help British companies enter the Hong Kong market.
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Law as well as the Trade Descriptions
(Unfair Trade Practices) (Amendment)
Ordinance 2012 on the travel and retail
trade in Hong Kong.

Shipping & Transport Committee
The committee is finalizing the paper
on “Developing Hong Kong's Port,
Maritime and Logistics Capabilities”
with an aim to facilitate policy
formulation on developing
Hong Kong into a regional
transportation hub.

Small & Medium Enterprises
Committee

Dr Cliff Chan, Chairman of the SME
Committee, attended a cocktail reception
organized by the Consulate General of
Canada on August 6 for a delegation
of youth ambassadors representing the

interests of Canadian businesses in
Hong Kong and Mainland markets.

HKCSI Executive Committee

HKCSI Chairman Leland Sun and
Business Policy Division Assistant
Director Charlotte Chow briefed Winky
So, Deputy Representative of the
Hong Kong Economic and Trade office
in Geneva, on the work of the HKCSI
on July 19.

The Chamber submitted a paper
on August 8 to the Trade and Industry
Department welcoming the Government’s
participation in the negotiations on Trade
in Services Agreement with suggestions
on market access for specific areas
such as financial services, professional
services, telecommunications and other
related aspects. &

Tracy Ho and Kathy Kun respectively Partner and Senior Manager for Tax &
Business Advisory Services at Ernst & Young, spoke at a Chamber roundtable
luncheon on July 19 concerning recent changes to Hong Kong’s tax
information exchange regime and the associated implications to Hong Kong
businesses. (See last month'’s Bulletin for an in-depth article on this topic).

Americas Committee
ogoooa

Mr Michael Paulus
ooooo

Asia/Africa Committee
go/0o0ooo

Mr Marc Castagnet
goono

China Committee
ogoooo

Mr Edmond Yue
ooooo

CSI - Executive Committee
go0ooooobob—0Oooooo
Mr Leland Sun

gooooo

Digital, Information and
Telecommunications Committee
goooooooooao

Ms Agnes Tan

goooo

Economic Policy Committee
goooooao

Dr Mark C Michelson
goooo

Environment and Sustainability
Committee
ooooooooooon

Mr Cary Chan

gooog

Europe Committee
goooo

Mr Neville S Shroff
oooooooo

Financial and Treasury Services
Committee
oooobooooon

Mr Weber Lo

gooog

Industry & Technology Committee
gooooooo

Mr K C Leung

ooooo
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Kagoshima Delegation Visits Chamber

Hiroshi Sasaki, Vice Governor, Kagoshima Prefecture Japan, led ‘* G { C
a delegation to the Chamber on August 16, where the visitors L . : : :

met with Chamber CEO Shirley Yuen and members of the L ' =
Asia/Africa Committee. The Japanese visitors were in town to
promote Kagoshima produce at the Food Expo. Famous for its
marine produce, Sasaki said Wagyu beef, black pork and
chicken meat are also becoming more popular in Hong Kong.
Although most Japanese prefectures produce similar high
quality goods, Kagoshima is the only prefecture that can
supply consistent quality produce in bulk. Due to the
depreciation of the Japanese yen, demand for Japanese
foodstuff, once considered expensive, is now very affordable
for Hong Kong's food lovers.
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Challenges and Opportunities for Global
Professional Education Today

gddddoououououoouo

Chicago Booth - one of the world’s leading business schools — has
made the very wise decision to relocate its Asian campus from
Singapore to Hong Kong in order to expand its footprint in Asia.
Professor Sunil Kumar, Dean and George Pratt Shultz Professor of
Operations Management at the University of Chicago Booth School
of Business, discussed the move at the Chamber’s roundtable
luncheon on August 28, as well as how effective and ongoing
professional education is critical in developing companies’
intellectual capital.
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Business Opportunities in Malaysia

Ramli Bin Bakar (right), Investment Consul of Malaysian
Investment Development Authority Investment (MIDA), and Vice
Consul Nurullydia Binti Ahmad, called on the Chamber on August
23 to discuss opportunities for closer cooperation. MIDA will
organize a seminar on investment opportunities in Malaysia at the
Island Shangri-La Hong Kong on September 4. The Chamber is a
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Manpower Committee
goooo

Mr Matthias Li

ooooo

Membership Committee
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MrY K Pang
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Real Estate & Infrastructure
Committee
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Mr Peter Churchouse
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Retail and Tourism Committee
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Mr P CYu
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Shipping & Transport Committee
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Mr John Harries

ooooo

Small & Medium Enterprises
Committee
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Dr Cliff Chan
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Taxation Committee
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Mr David Hunter
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Taiwan Interest Group
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Mr Stanley Hui
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Women Executives Club
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Mrs Margaret Leung
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Cyberport Incubating

Tomorrow’s High Tech Industries

he Chamber’s Digital, Infor-
mation and Telecommuni-
cations (DIT) Committee
organized a visit to Cyberport on
August 26 to learn about new tech-
nologies and services being devel-
oped and offered by Cyberport to
nurture ICT industries in Hong
Kong.
Led by DIT Vice Chairman Rob-
ert Fong, over 30 members saw
how shows and advertisements are
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produced in Cyberport’s studios,
as well as post-production tech-
niques, before visiting the Arcade
where mini shows and exhibitions
are held.

Winnie Wong, Head of Market-
ing, Hong Kong Cyberport Man-
agement Company Limited, cited
Chan Yik Hei, a young IT entre-
preneur, as an example of how
startups can grow through Cyber-
port’s incubation programme. His
company, Bull-B Tech, focuses on
smart phone apps and e-commerce
development. Cyberport’s Mobility
Experience Centre, which show-
cased cutting-edge mobile technol-
ogies, also attracted a great deal of
interest from members. &
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Priceless Treasures

hirty Chamber members had
the chance to view over 800
works of art during an exclu-
sive tour of the Imperial Museum
on August 22, organized by the
Chamber’s Women Executives Club.

The Imperial Museum is a private
museum founded by Professor Paul
Kan, a renowned connoisseur, Chair
of Champion Technology Group and
Chinese World Cultural Heritage
Foundation. He decided to establish
the museum to promote the mainte-
nance and preservation of relics and
heritage of great historical value, while
showcasing collections of precious
artefacts from around the world.

The visit began with an introduc-
tion on agarwood, including the ori-
gins of Hong Kong, also known as the
“Incense Harbour,” followed by an
in-depth tour of the museum. The
museum’s Aloes Gallery documents
various precious art works and prod-
ucts made from agarwood, including
religious carvings.

“I was impressed by the col-
lection of agarwood at the Impe-
rial Museum. Besides being able
to appreciate a wide variety of the
delicate agarwood sculptures, we
also learned about the background
of agarwood cultivation,” said
member Paul Ng. “I really enjoy
Chamber events as they are always
well organized and informative,
I try to attend at least one or two
every month.”

Members also visited The Peace
and Harmony Gallery to learn more
about imperial and noble artefacts
from the world. These priceless
treasures ranged from exquisite
imperial robes and textiles to antiq-
uities of jade, utensils and curios, as
well as paintings and calligraphy. ¥
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Chamber Events

02 Mission
HKGCC Mission to Guangxi for
the 10th China-ASEAN Expo

04

Turn Waste into Opportunity

04 Committee Meeting

Economic Policy Committee
Labour Strategy Working Group

05 Roundtable Luncheon

China in Transition

05 Committee Meeting

Americas Committee

13
Effective Credit Analysis & Debt
Control Management Seminar

13 Roundtable luncheon
Equal Opportunities at Work

13

The Trade Descriptions (Unfair
Trade Practices) (Amendment)
Ordinance 2012 — How Will It
Affect Business Practices?

13 Committee Meeting
Retail and Tourism Committee
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Mission
HKGCC Mission to Xiamen
for the 17th China Intl Fair

for Investment & Trade

Town Hall Forum Series

Town Hall Forum Series: Meet the
Ministers — The Hon John Tsang
Chun-wah

25 Roundtable Luncheon

Nansha New Development Zone:
Future Positioning & Policy

25 Workshop
“Press Release Writing” Workshop

XIAMEN,CHINA i - 00
2042-09-08

P T e

\ In'--'.'- v T,F.,

- v o

HKGCC Distinguished Speakers
Series: Creating an Efficient,
Sustainable Energy Future

17 Committee Meeting

China Committee

26

Professional Assistant to Top
Management

26 Site Inspection

Visit to Government Dockyard

27 Workshop
“Confidence in Making Speeches”

. o T,
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10 Workshop

Selection & Interviewing Post ‘90s
10 Networking

Chamber Happy Hour

11 Networking Town Hall Forum Series
Untold Stories of Chinese Town Hall Forum Series: Meet the
Porcelain “Soul of China” Commissioner of Police

12 Committee Meeting
Shipping and Transport Committee

17 19 Committee Meeting 24 The! N,
Intensive Mandarin Course for Financial and Treasury Services | “The World We Made” Wor
English Speaking Executives Committee Book Launch Seminar and We
Cocktail Reception
17 Roundtable Luncheon 19 Workshop wm “di
Strategies for Managing Chinese | Workshop on PRC Individual 24 Roundtable Luncheon
Enterprises’ Credit Risks Income Tax A New Way of Running Your
. . Busi — Finding Soluti t
17 23 Committee Meeting Rental and Manpower Challenges
10th Anniversary of CEPA Environment and Sustainability P 8
Achievement and Experience Committee 24 Committee Meetin g
Sharing Seminar Digital, Information and
: : 23 Workshop Telecommunications Committee
18 Committee Meeting Lawful Wages Calculation

Taxation Committee Workshop HKCSI Executive Committee

03 October s N1 RIS BY AT SFSY

Cocktail Reception with Consuls General of the Americas

3 & 4 October

Chamber Policy Forum

24 October

CEO Manpower Conference 2013: Are Manpower Issues Limiting
Business Growth? What Are The Alternatives?

25 November

The 19th Annual Hong Kong Business Summit

[The Bulletin 0 0 0 O SEPTEMBER 2013 69



Auditing
More Than |

JoooO00oOoo
ust Number Crunching

Students learn that being a successful auditor requires

a well-rounded range of skills, writes Kylie Lau
000000000000000000000000

eing an auditor may not seem to be the most

exciting job in the world, yet it is a dream job

for many students looking for a solid career path
and income. Some students are put off by the endless
number crunching and long hours during peak audit-
ing season, while others go on to excel in the sector to
discover there is far more to being an auditor than most
people imagine.

“Diversity is important in KPMG and that’s how the
company can grow,” said Nishilla McKeogh, Manager,
Graduate Recruitment at KPMG China. “We treasure
our employees’ thoughts and ideas, which is why it is
not necessary for new recruits to have an accountancy
degree. We provide training for new employees, so they
can learn the skills, but it is vital that they have the abil-
ity to think, question and analyze of their own initiative
— things which cannot be taught.”

Nishilla, speaking to a group of 34 fourth form stu-
dents from Heep Yunn School at KPMG?’s office, hoped
to give students an insight into the world of auditing.
Four KPMG employees — Chris Yeung, Assistant Man-
ager, Risk Consulting; Donald Kong, Assistant Manager,
Tax; Pilot Wong, Assistant Manager, Audit; and Shirley
Wong, Assistant Manager, Transactions and Restructur-

Students’ Views 0 00O

“As students, | think the biggest

challenge when we start work will be
learning to overcome problems. In the
school, you will only get poor grades if
you do not perform well. However, it
is a different story in the workplace.”

— Kelly Cheng Lok Tung
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ing — also shared with students their feelings and experi-
ence of working in the accountancy sector.

During a question & answer session, students asked
how they could better prepare for their future career.

“Communication skills are important, and the only
way to improve this skill is to practice. How you pri-
oritize your work is also essential, especially when you
have a heavy workload, because this can make your life
easier,” said Pilot.

“Reading more newspapers can help you know more
about what’s happening in the business world. As you
will need to communicate with different people when
you come to work, it is important to improve your pub-
lic speaking skills,” suggested Shirley.

Nishilla added that team work, communication
skills and prioritizing work are skills that students can
practice to better equip themselves for their future
business career.

KPMG’s new office

Four groups of fifth form students visited KPMG’s
new office at Hysan Place to deliver a presentation on:
“Recent research has found that 55% of local employers
feel the education system fails to equip graduates with

“This talk changed my perception
about accounting, which | used to
think was boring and only working
with numbers. Staff sharing the nature
of their work showed us it is in fact an
interesting and challenging job.”

— Sharon Fong Yin Wai
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the practical skills needed in the workplace. What can
students do to overcome this?”

Students explained that academic success helps land
a job, but it is practical skills that keep you in the job
and determines your future career. Lack of experience
is one of fresh graduates’ biggest hurdles in the work-
place, but students can learn more by joining work-
shops, job shadowing, internships, leadership training
programmes or partnership programme just like the
Chamber’s Business-Schools Partnership Programme.

The KPMG staff, Alan Leung, Manager, Audit;
Edwina Barrington, Manager, Management Consulting;
Nishilla McKeogh, Manager, Graduate Recruitment;
and Ivy Chiu, Manager, Hong Kong Learning & Devel-

Chamber in Review [ [0 [0 [J

opment, were impressed by the students’ interesting and
creative ideas during their presentation.

“There are many ways that students can prepare for
their career, but you should try to identify which practi-
cal skills you lack and find away to train yourself,” sug-
gested Ivy.

“The biggest challenge for a fresh graduate will be
encountering many things that you don’t understand,”
said Alan. “No question is a dumb question! Ask as
many questions as you can when you first enter to the
workplace,” said Edwina.

Nishilla concluded by advising students to learn
from their mistakes and examine how they can improve
themselves next time. &

“I think the Business-School
Partnership Programme really provides
a good opportunity for us to have a
clearer view of the business world. It
helps us better prepare for our future
career as we can know what
companies expect and need from new
staff.” — Queenie Fung Hong Ting
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“This was a good
opportunity for us to know
more about the operations
of the company and job
responsibilities of different
positions in KPMG. It was
very different from what we
learned in our accounting
lesson.”

— Annie Liu Wan Jun
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Turning Your
Business Concepts

Into Reality

Your Events Solulion Provider

Chamber Services Limited is a wholly-owned subsidiary
of the Hong Kong General Chamber of Commerce
(HKGCC). Leveraging our extensive networks and with
the full support of HKGCC, we are one of Hong Kong's
leading professional event management and confer-
ence organising companies that has the skills, knowl-
edge and capabilities to providing end-to-end solutions
for companies in the region. Contact our team for
world-class event support.
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HKGC&

Hong Kong General Chamber of Commernce

WA e 1861

" Chamber

CIVICCS

Limited

Our Services [l £ #i[#-

@ Event Management #7ak4T

® Conference @
® Exhibition B
® Award Manaoerment STSERE 4 Bl

Media and Public Relations
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@ Mainland Investment Seminar &

Management Training
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For any encuinas, please coll 2823 1266
or emal to csli@chambercrg.hk
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Smart business is always looking
for greener pastures.
They've found it. Here.

Join the 400+ tech companies in Science Park.

Encompassing the most advanced green technologies and with easy access to comprehensive, advanced laboratories and
technical support centres, Phase 3 of Hong Kong Science Park is now ready for your R&D business to make home here.

Take advantage of world class infrastructure and incubation support, and enjoy unique opportunities from leveraging on
synergies created with other world class technology companies in the Park, as well as from collaborating with academia and
industry both locally and globally.

Phase 3 will be operational in Q1 of 2014. Make the best green opportunity for your business by contacting us now.

Find your success here:

Enquiry Hotline (852) 2629 1818 e & Techmology Pars

Enquiry Email enquiry.marketing@hkstp.org scan o learn more Making things happen
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