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any businesses are telling us that they are finding

it increasingly difficult to hire people. This is

not due to the fact that our workforce has been
stagnating — quite the contrary. Between 1986 and 2012,
Hong Kong’s labour force grew by 40.2%, from about 2.70
million to about 3.79 million. Despite this, we still have
over 80,000 positions vacant that we cannot fill.

The trading and retail sectors reportedly have almost
20,000 vacancies, followed by the social and personal
services with 17,330 jobs. Vacancies in the tourism and
F&B sectors have been growing at the fastest rate, with
15,546 positions remaining unfilled, an increase of 40.9%
for the first quarter of this year compared to the same
period in 2012. The financing and insurance sectors, one
of our pillar industries, have seen the rate of vacancies
grow by 10.9% for the same period.

The situation is not likely to change anytime soon,
unless our economy goes south, which obviously no
one wants. Despite our economic growth edging up
slightly from 1.5% last year to 2.8% in the first quarter
of this year, the number of vacancies increased by
14.6% compared to the same period last year. One has
to wonder how severe the shortage will be once the
economy starts growing more quickly.

Moreover, Hong Kong’s Chief Executive CY Leung
pointed out recently that our domestic workforce is
expected to start contracting by 2018, driven by our low
birth rate and greying population.

If we are to avoid a shrinking local workforce
translating into shrinking growth, we need to find ways
to get more people working or top up the shortfall with
foreign workers.

There is no simple fix to our labour shortage problem,
but we believe a possible combination of measures could
alleviate the shortfall. These include getting more women
and young people into the workforce, importing labour,
and possibly tapping retirees.

Last year, only 49.6% (excluding foreign domestic
helpers) of Hong Kong women who were of working age
were employed. Having more women participating in
the workforce would help to ease our labour shortage.
Obviously women have their reasons for not working,
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but if some of those deterrents — possibly the lack of childcare
services or sufficient skills, etc — could be addressed, they
might embrace the opportunity to work.

There is also room for growth among young adults who
could work, which currently stands at around 77% for men
and 72% for women aged between 20-29. Of course we
encourage young people to further their studies, but we hope
that upon graduation they will also pursue their careers. Again,
possibly the lack of experience or continuing education, could
be why they do not actively find work, but we need to find out
how we can bring them into the labour pool.

We also need to look at importing labour, which we
recognize is a sensitive issue. Unfortunately, we cannot afford
to ignore our labour shortfall, because if left unaddressed, it
will undermine our competitiveness, influence companies’
decisions to invest here, push up wage inflation, and chip
away at the quality of service, and ultimately the quality of
life in Hong Kong. This is why we believe it is vital for the
good of Hong Kong and for our economic prosperity that we
find a pragmatic way forward that will be to the advantage of
all stakeholders. ¥&
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Finding Solutions to Our

Refuse Disposal Problem

he Legislative Council has suspended discussions on funding for

landfill extensions amid protests by residents living close to them. It

may be time for the Government to foster communication with the
local communities and work out reasonable compensation to win them
over to the landfill plans.

As Hong Kong is running out of landfill space and has no other end-
of-the-pipe treatment option for refuse, the city does need the landfill
expansions to ease pressure and they tally with the overall interests of Hong
Kong people. However, the Government must understand local residents’
appeals and address the problems they will have to endure in the aftermath of
the expansion. The Government should propose specific remedial measures
such as improving transport infrastructure and recreational facilities and a
possible exemption from waste disposal charges that are being considering.

To respond to local concerns, the Government should also provide
immediate help to modify rubbish-collection trucks to reduce leakage and
strengthen real-time monitoring of landfill operations to contain the smell.

As a kind of bridge connecting people and the Government, legislative
councilors must balance local community interests with those of the whole
of society. The problem of waste is an urgent problem facing all Hong Kong
citizens. If everyone adopts a “not-in-my-backyard” attitude towards the
landfill expansion plans, how should rubbish be disposed of?

Most worryingly, mindsets may spread and to other community
facilities, including mental hospitals, prisons, halfway houses and
columbaria. With growing public needs for these facilities, we all should be
more ready to accept them in our neighborhoods.

More importantly, the Government should speed up the development of
a comprehensive package of waste management measures. Among these are
incentives for waste reduction at source, development of the environmental
and recycling industries, implementation of a producer responsibility
scheme, and construction of a large-scale waste-to-energy integrated waste
management facility.

More countries, including Japan and Singapore, are using incinerators as
a major means of waste treatment. Despite being smaller than Hong Kong,
Singapore has an even higher population density. To solve the waste disposal
problem, the lion-state has built the world’s first ecologically designed
landfill site on a man-made island, which is being filled mainly with ash
from the city’s four incinerator plants. The experience of Singapore in waste
management is something that we can draw reference from.

Lastly, if everyone cares only about themselves without considering the
needs of the community, and block the landfill expansion plans from going
ahead, would they prefer disposing of their garbage at home, or seeing
Hong Kong besieged by refuse? ®
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce.
Send your views to ceo@chamber.org.hk
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The Wora of Social Media

ocial media has changed the way that we interact with

family, friends, and even customers. It has also been

embraced by businesses, and it is not uncommon to find
job vacancies requesting that candidates possess social media
skills, ranging from Facebook to Instagram to Twitter to Vine.

This is because social media is one of the fastest growing
areas in marketing. MBA degrees are incorporating social media
courses to give students an insight into this field. The jury is still
out on how effective this media is on winning business, but few
people dispute the fact that it allows companies to spread the
word about their products and services like nothing else before it.
Social media is not a nice to have anymore, but a must have.

The Chamber has been examining how we can use social media
to inform the wider public about our services and work. Of course
our web site and traditional PR roles are still important, but we
cannot apply the one-size-fits-all approach to reaching out to
the community and potential new members. This is because the
nature of social media has changed the way that people interact
with each other, and that also includes how companies interact
with consumers.

Our first step has been to use LinkedIn, a business networking
site. If you have not yet linked up with myself or our HKGCC
page, I encourage you to do so. To date, we have been steadily
building up our network and connections with encouraging
results, and it has been very interesting to interact with many
members on this medium. Beyond helping to publicize the
Chamber’s views and work, it also provides a useful platform for
exchanging ideas with members and non-members, and at the
same time serves as a pool of ideas on trends and policies shaping
the business world.

We plan to delve deeper into the world of social media in the
future to see how we can interact more closely with the public. As
with any organization, we need to make sure our time, effort, and
manpower are used properly and the ROI on this investment in
resources is measured and evaluated. However, we are confident
that social media will enable us to reach out to the community,
potential new members and also serve our current members more
effectively. ¥
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Talking Business with

Christopher Pratt
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Swire Pacific is one Hong Kong’s most successful companies,
with a diverse range of businesses around the world. The Bulletin’s Editor
Malcolm Ainsworth spoke with the company’s Chairman Christopher Pratt
about property, aviation and his outlook on Hong Kong
AL RBREBRBHNEH - XBEZ  BR2H - (IHAT) AEEFERILA
BZARNEIFEALEEST TER  BHURME MEXREEENRE

The Bulletin: What are your top three concerns regard-
ing Hong Kong?

Christopher Pratt: I think top of everyone’s mind is
political instability. Other big issues would be inflation
— driven by basically zero interest rates in Hong Kong
versus higher rates in China. The other big issue would
be a slowdown in China itself. This is happening now,
but if that slows significantly then it will have an impact
here. And lastly, I would say the problem of a shortage
of labour in certain key sectors of the economy. Busi-
nesses are struggling to find enough workers, despite
quite high wage inflation in their sectors.

B: Are you optimistic about Hong Kong’s future?

CP: Yes, I am always optimistic about Hong Kong. It
never pays to be pessimistic about this place. I don’t
think it has ever been quite so interesting to be in Hong
Kong as it is today. Clearly Hong Kong has to adapt
and manage the challenges — politics, inflation, chang-
ing structure of society, aging population, an educated
population that is unwilling to do things they used to,
etc. All these changes are a natural process, but they do
require sensitive and creative planning by Government.
We have to make sure the essential elements which have
really made Hong Kong one of the world’s top two or
three centres for doing business — its stability, rule of
law, vitality, free press, and innovation — do not get lost.
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B: We keep hearing about the need for Hong Kong’s
economy to keep attracting more value-added industries.
How can we better achieve this and what are the side
effects — such as wage inflation, rising property prices?
CP: I have watched that debate in various situations over
the last 35 years. It suggests there is a legitimate right
to use Government funds to discriminate towards a
particular sector of the economy that it feels will bring
bigger benefits to the overall economy. It is not obvious
to me what those high value-added industries are in
Hong Kong. I don’t see Hong Kong becoming a centre
of manufacturing for higher value-added goods, despite
tax breaks and other incentives, which so far haven’t
succeeded.

B: What about the service industries?
CP: The four pillars, in particular Hong Kong’s role as
a transportation hub, as well as education, are the sec-
tors that I think the Government should be focusing
on. They have been identified by China as what it sees
Hong Kong doing, and Government action in these sec-
tors can make a difference. By that I don’t mean handing
out subsidies, but by removing barriers that prevent the
efficient operation of these industries.

A good example would be the airport. A large per-
centage of Hong Kong’s airfreight just passes through
Hong Kong, so facilitating that operation in the form
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Christopher Pratt

1978  Graduated from Oxford University

1978 Joined the Swire group

1983  General Manager, John Swire & Sons, China
Office

1989 Managing Director, Cathay Pacific Catering
Services

1994  Director, John Swire & Sons Pty Ltd.

1995 Managing Director, Steamships Trading Ltd.,
Papua New Guinea

2000 Executive Director, Swire Pacific Trading &
Industrial Division

2006 Chairman of Swire group in Hong Kong and

Chairman of Swire Pacific Ltd., Swire
Properties Ltd., Cathay Pacific Airways Ltd.,
Swire Pacific Offshore Ltd. and Hong Kong
Aircraft Engineering Co. Ltd.

Christopher was selected “Business Person of the
Year” in the 2010 SCMP/DHL Hong Kong Business
Awards. In 2000, he was awarded the CBE for his
contribution to the business community in

Papua New Guinea.

of a bonded zone would cost the Government nothing,
and it would make the flow of goods more efficient and
cheaper. Those are the areas where positive interven-
tion can be beneficial. Other areas would be education.
As an international city, Hong Kong, to a large extent,
does depend on people coming to work and live here.
So some of the softer aspects, like ensuring there are
enough school places for people who want to move here
with their kids can be big issues. Unless we get things
like that right, it will compromise Hong Kong’s ability in
the future to attract the best business people.

B: The East Kowloon Business District is expected to
ease pressure on Central office rents. Do you think that
will tempt some companies to move out of Central?
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CP: That area will serve a very different segment of the
market. As you know, we have a big property business
down in Quarry Bay, Island East, and we are seeing very
strong demand for rents measurably below Central. Con-
sequently, our facilities down there are essentially full, so
there is demand in Hong Kong for so-called second-tier
commercial space. Frankly, a lot of operations do not
need to be in the Central District, but obviously cluster-
ing is important for retail or commercial operations.

B: What are your expectations on the work of the Gov-
ernment’s Economic Development Commission and its
working groups on transportation?

CP: Any initiative to set up think tanks on how to make
Hong Kong more productive and business friendly
has to be welcomed. I think the appointment of peo-
ple on the various committees and the sub-committees
has been well done, and I don’t think they will descend
into special interest groups. For things like aviation and
logistics, for Hong Kong to stay ahead of the game and
maintain our role as the premier airport in Asia, that
will require good, creative, long-term thinking.

B: Most people agree with the need to expand the air-
port, but obviously there are environmental issues that
need to be addressed. How can we achieve both goals?
CP: If Hong Kong is to stay at the forefront of the avia-
tion and logistics industries, then a third runway is an
absolute necessity. Obviously it does affect people and
the environment, and these need to be handled sensibly.
I think the Government has been sensitive and cautious
about this, but unfortunately time is not on its side. The
landing and takeoff time slots are filling up very rapidly
so we don’t have the luxury of debating this forever.

B: Can we continue expanding, or should we be looking
to partner with nearby airports in the Mainland?

CP: Wherever in the world aviation has been split into
domestic and international airports, it generally doesn’t
work. An airport system that requires shuttling people
long distances between airports to connect generally hasn’t
worked. If Hong Kong is really to stay at the forefront of
Asian aviation, as it is today with its superb airport and
facilities, then it will have to be a Hong Kong solution.

B: Do you anticipate growth of the airport to continue,
or will usage level off at sometime in the future?

CP: Given the fact we are so efficient, we are a superb
hub, and as we are within a six-hour flight of two
thirds of the world’s population, I can only see demand
increasing. The challenge for Hong Kong is to make sure
we get something out of that increasing demand. That
will be a challenge for not just the airport. If you believe,
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as I do, that over the next 15 years the number of visitors
to Hong Kong is going to increase from 56.5 million to
almost 97 million, then the challenge to get the infra-
structure right to accommodate those sorts of numbers
is very significant.

B: Guangdong’s economic transformation is seeing fac-
tories move out of the province to the hinterland. How
is that transition affecting cargo flows?

CP: That’s true, and we do follow those trends very
closely. At Cathay Pacific we have started offering cargo
services from places like Chongging and Chengdu, and
connecting the inland cities with our new cargo terminal

We have to make sure the essential elements
which have really made Hong Kong one of
the world’s top two or three centres for
doing business do not get lost.

14

in Hong Kong, as more value-added and high tech stuff
is being made in the central and western areas of China.
This is primarily due the fact that the seaboard of China
has become quite expensive, so people are heading west.
The market is indeed getting more competitive.

B: What others issues is the aviation sector facing?

CP: Fuel is a huge issue. The last three years have been
very difficult for aviation all over the world because of
the high price of fuel. On a long-haul flight, up to 50%
of the cost is just fuel. Many commodities have fallen in
price quite sharply, but the only commodity that isn’t
falling is fuel.

B: Are you concerned about budget airlines luring some
of your customers away?

CP: We compete with them every day. Hong Kong is not
a cheap place, and many of those so called “low-cost”
carriers around the world that seem to have been suc-
cessful have depended on government or regional incen-
tives. If you have an underused airport in the south of
France, for example, you will offer airlines incentives to
use those. Hong Kong is not in that basket. Hong Kong
Airport is quite an expensive airport to operate from.
However, we will continue to offer some incredibly
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competitive products at the back of the plane . At the
same time we recognize Hong Kong is one of the world’s
prime financial centres, which is why we continue to
offer full-service frontend travel too.

B: You manage an incredibly wide portfolio of busi-
nesses, how do you keep on top of everything?

CP: We're a diversified conglomerate with some distinc-
tive businesses that require very different skill sets. Of
course there are overriding skills that apply to all those
businesses, but I think we have a unique management
system in that we tend to cycle our senior managers across
our businesses regularly. We think that is a positive thing,
as it allows people to develop all-round businesses skills. I
think it gives the group, if you like, its unique stamp.

B: And you are one of the legacies of cycling senior
management?

CP: Yes. I have been with Swire for 35 years since leav-
ing Oxford. I've done all sorts of things, and worked
in different divisions in several countries, which is not
uncommon for senior management in Swire.

B: What advice would you give to youngsters on further-
ing their career?

CP: At Swire we make it very clear to our graduates and
people joining our company that rewards do not nec-
essarily come early or easily; but they do come in due
course to those prepared for the long haul. Then they
can have a very promising and rewarding career.

In China, graduates are very training conscious when
applying for jobs. For us to keep good people, we are
very aware that the training piece of retention has to be
very advanced and constant.

B: Some companies say they are cautious about pro-
viding training to staff in China, because they switch to
another company after completing the courses. Have
you experienced that problem?

CP: A little bit. When I was running businesses directly
in China, if you lost good people relatively early on in
their career, say at the age 30, you knew they were mov-
ing sometimes because they were offered better money;,
but oftentimes because the training and education
offered by the other company was better. There is a hun-
ger for personal improvement in good people in China
that you need to be alive to.

B: Have you read any good books recently?

CP: I constantly read — biographies, history, poetry all the
various bits and bobs....The best book that I have read
recently was the biography of Edmund Burke, by the pol-
itician and political philosopher Jesse Norman. &
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the multidisciplinary programmes in
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* The Bachelor of Social Sciences (Honours) in Global and

Environmental Studies Programme aims to cultivate students
as caring intellectuals who can analyse contemporary global and
environmental affairs from multiple disciplinary and cultural
perspectives and make active contributions to society and
environmental improvement.

+ The Bachelor of Arts (Honours) in Language Studies

Programme aims to equip students with bi-literate and tri-lingual
proficiency, cross-cultural awareness and a solid knowledge in
language studies, grooming them into young professionals fully
confident about working in multicultural settings.
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David O’Rear is the Chamber’s Chief Economist.
He can be reached at david@chamber.org.hk
BB BRI S BRFEERM BUKE - EF : david@chamber.org.hk ©
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A shortage of labour is holding back businesses and hamstringing
Hong Kong's economy, writes David O’Rear
EITEREFLERR @ HIBRBEE [

ong Kong’s retail sector is famous among tour-
ists as the place to buy the latest, greatest things
at the best possible prices. For residents, how-
ever, the challenges are a bit different. Long lines at cash
registers and slowly restocked shelves speak to the dif- :
ficulty locally oriented stores have in finding and retain- / .
ing staff.
As illustrated in the first graph (page 20), over the
past five years, retail sales have increased by 12.5% per
annum. That’s synchs with the 11.5% rise in tourist
arrivals over the same period. As one would expect in
entrepreneurial Asia, business is quick to recognise an
opportunity to separate a customer from her money.
Yet, the number of establishments, rose only 2.5% p.a.
and employment in the sector 2.4% a year.
In a nutshell, the retail sector is reorienting away
from local customers and toward tourists. The same
number of shops (nearly) and the same number of

I
employees are able to generate significantly more turn- Because we don t have the People
over by catering to a different demographic. to f|” these jObS, we Underperform

The rapid rise in sales-per-employee is sterling per-

formance, just under 10% every year. But, it could have our POtentiaI by apprOXimatEIY 2%
been better. That’s because the number of vacancies in

the retail trade has more than doubled, from 4,624 in Of our GDP The teChnicaI term for

2007 to 9,404 in the first quarter of this year. The second lt iS a waste Of tlm ean d m Oney
graph lays out the hard numbers. '

High vacancy rates have pushed up wages sharply.
Increased rents further pressure retailers’ bottom lines.
Raising prices in a crowded market is tough, so agile
shopkeepers move up the quality (and price) of what
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they are selling. While the margins might not be that
much better, the actual number of dollars crossing the
threshold goes up, thereby helping to cover rising costs.

As the selling price increases, say because sales of
expensive frocks, bags and watches to visiting tour-
ists, the number of employees engaged should rise as
well. It doesn’t take a lot of experienced, knowledge-
able sales associates to hawk bags of rice. Designer
bags selling for something akin to the GNP of a small
nation, on the other hand, require a high-touch, highly
skilled sales effort.

From the macroeconomic perspective, a job vacancy
linked to an average $300,000 annual turnover is much
less of a concern than one that may be expected to gen-

Economic Insights & & ZE R
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erate twice that amount The last graph shows what we
give up by not being able to fill the jobs available.

Duplicate this throughout the economy. Add up
all the lost transaction because we don’t have an extra
17,330 people in the social and personal services; an extra
14,069 food and beverage sector employees or an addi-
tional 8,545 staff to work in the import / export sector.

There were 80,165 positions vacant in the first quar-
ter of 2013. On the basis of typical value of each per-
son employed in that particular economic sub-sector,
they represent approximately 2% more GDP. Because
we don’t have the people to fill these jobs, we underper-
form our potential. The technical term for it is a waste
of time and money. &
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ong is celebrating
andover, consumer conf
ince the first half of 2012, desg
ce level having been at its highest
, according to the latest MasterCard Wo
™ of Consumer Confidence, released in
Hong Kong, although consumer confiden
st survey had peaked since the second half of 2
entiment now seems to have gone against the t
and dropped in the latest survey, down by 7.8 Inde
points to 51.1, hitting its lowest level since the first
of 2012 (51.8 Index points).

A decline in consumer confidence was reflected
across all five economic indicators over the past six
months. Among these, Hong Kong consumers were
pessimistic on the general Quality of Life (from 43.3
33.3 Index points), and showed significant sentiment
drop on the local Stock Market (from 63.9 to 48.7 Ind
points).

On the other hand, local respondents were very
optimistic on their Regular Income prospects despite
drop in its corresponding Index score (from 83.6 to 7
Index points). Economy (from 47.0 to 42.3 Index poir
and Employment (from 56.9 to 54.0 Index points)
the only indicators on which Hong Kong responden
retained a neutral outlook with relatively stable Ind

Among the Hong Kong respondents, males (54
ere more confident than females (47.1), and t
ler the age of 30 reflected a slightly more po
ok as their scores were higher than their
erparts (52.7 for those below 30 vs. 50
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' Consumer Confidence in Hong Kong
ERHBER L

| 2010 2011
HI H2 H1 H2

SEsEE RS | e ReEeE| ERE DHF EFF

;;goyme”t 833 804 704 257
g%”omy 838 779 664 199
E;éji;ﬁcmﬂe 750 832 806 594
;;;gk%\t/;rket 792 741 791 233
i?;ggfufe 617 577 463 21.1
gﬂgggdex 766 747 686 299

Source E#HE: MasterCard Worldwide
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Staying in the Game:
Customer Experience in

a Connected World

elivering a high quality customer experience
has been a centrepiece and defining competitive
strength of Hong Kong for many years. Making
up more than 90% of Hong Kong’s GDP in 2012, the
services industry defines much of Hong Kong’s contin-
ued attractiveness as the leading service city in Asia.
With increasing competition from neighbouring
cities of Shanghai and Singapore as rising service cen-
tres in Asia, the Hong Kong business community must
continue to innovate and deliver on their customer pro-
grammes to remain competitive. Indeed, the customer

The disruption has ushered in a new era for
understanding the customer’s perspective, and
how making that view a core strategy may be
the most important thing that sets some
businesses apart from their competitors.

22

agenda is central to delivering growth and based on the
recent Annual Global CEO Survey by PwC, 82% of the
CEOs surveyed indicate that customer demand will be
the biggest factor driving strategy changes this year.
Today’s empowered customers expect distinctive,
high-touch experiences that keep pace with their wants

AUGUST 2013 The Bulletin LT H F

and needs. Exceptional customer experience is one of
the key drivers of organic business growth, so firms can
gain an advantage if they can transform customer data
into insights and meaningful interactions.

An increasing challenge for many organisations is
delivering on their customer experience promise in a
connected world. Connectivity changes have not only
impacted how we communicate, but are also disrupting
the way we discover, engage, and transact with our cus-
tomers. We believe there are four areas that are driving
this disruption.

RISE OF THE CUSTOMER VOICE — The increased pres-
ence of the customer has led to expectations and feed-
back on an unprecedented level.

FRACTURED EXPERIENCE — Various avenues for cus-
tomers to engage with us can often lead to a disjointed
customer experience, exposing challenges between
organisational functions.

INFORMATION OVERLOAD — The increasing amounts
of customer data where the value of insights can be real-
ised without robust syndication and empowerment.

ANYWHERE AND ANYTIME ENGAGEMENT - The
exposure of contact points across the organisation
across every channel.

This disruption has ushered in a new era for under-
standing the customer’s perspective, and how making
that view a core strategy may be the most important
thing that sets some businesses apart from their compet-
itors. Companies that design this kind of organisation —
focusing on the right metrics, an integrated approach, a
thorough understanding of the customer, and strategic
investments — can reap real dividends. They’ll be able
to build loyalty, increase retention, and command price
premiums. ¥
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Care for Your Employees — Go Family-friendly

SELEZERBEN 2 nmEa B TENRESINETA
EEWEM - BEALE AR5  EEEL - BRARRR

MZEEREERER  ANTEEEME THKENLS
fFEeTRERMMIE  ELBEENHFE :

BREL RERBNIFANRE

© RAUEREBTES TEMER

* BERIAAARNETIZEHFER  URHLREE
BIERAIECH RAIEREREZ

* BTYEIZARREBHIEABZREBFLERNEE

* BETEERXNE ABIEZREARAER - LEREDL

* AR I FERBBR XA MERZNHE LT RN ER

« RFETIREERSER  UEYSRRENRESE

Family-friendly employment practices (FFEP)

are good people management measures adopted by
employers to help employees balance work and family
responsibilities. Employers can put in place different
types of FFEP, having regard to their size, resources

and culture, to serve the best interests of their enterprises

BN L ERH and employees.
. . Integrating the practices of various enterprises,
- Bt AR T EAZRETBEBREZAMANR  BELRE examples of such measures include:
e Special leave to meet employees’ family needs
L BT T (ISR 0 R E TEBENBERE 7 A J
FEETIRRE  DEERESH * marriage leave, paternity leave, parental leave,
c IHBEBTHUER I ERRERBEA filial leave and compassionate leave
RHETHE ENSE Flexible work arrangements
B FET RHR AR ERRE + five-day work week, flexible working hours and
- REERRE  FEETREHRZRBENES home office
* RETRHEB B EHERS Support for.the employees and their families

* ERMAERIIEILE

. B ERSSEEES T RERA SR * provision of medical protection, child care

services, counselling services for handling

—BAFERENIFBE  EHFEESBEFE stress or emotions, dedicating room for
MEH BRMHEORAIE BREDEWRH breastfeeding and organising recreational
EFXFtEAmM=Z4 - activities for families

Making the workplace family-friendly can help
relieving employees from the pressure of family care.
With their mind at ease, employees can be more
devoted at work, and in turn benefits employers.
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What is Your View?

GHEEER

The Hong Kong Coalition of Service industries (HKCSI),
the service sector think tank of the Chamber, in
collaboration with PwC Hong Kong, will be conducting
a survey in late August to gather views surrounding
customer experience programmes within Hong Kong
organisations. The survey will allow the industry to
better explore initiatives and developments in customer
engagement and provide insights into how
organisations are pursuing a differentiated customer
experience strategy.
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http://bitly/HKGCCCustomerSurvey
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Tracy Ho is Tax Managing Partner of Hong Kong and Macau,
and Kathy Kun is Senior Manager of Ernst & Young Tax Services Ltd
RS RLABBRABABRADNEREBRHEEEARA - EUARZ A RN SRE2

26

Further
Liberalization
of Tax
Information
Exchange
E—THE
MIEFEZ

Tracy Ho and Kathy Kun examine this new law
enacted to enable Hong Kong to enter into
standalone tax information exchange
agreements

TS R ERERF BT EA NFEG - EEB AR B
MBS BRI IR 5

nder the latest international standard on tax

transparency, a jurisdiction should be prepared

to exchange information in respect of taxpay-
ers on a reciprocal basis pursuant to a comprehensive
avoidance of double taxation agreement (CDTA) or a
standalone tax information exchange agreement (TIEA).
Furthermore, a jurisdiction’s preference for a CDTA over
a TIEA cannot constitute a reason for not entering into a
TIEA if the other jurisdiction requests a TIEA.

Hong Kong however, cannot enter into TIEAs with-
out amending its tax law. This is because under the
previous provisions of the Inland Revenue Ordinance
(IRO), the Inland Revenue Department (IRD) of Hong
Kong was only permitted to exchange information in
respect of a taxpayer with a tax authority in a jurisdic-
tion which had concluded a CDTA with Hong Kong.

Against this background, the Inland Revenue
(Amendment) (No.2) Ordinance 2013 (the new law),
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the major provisions of which are to allow Hong Kong
to enter into standalone TIEAs, was enacted into law on
19 July 2013.

The provisions of the new law
The new law amends certain provisions in the IRO

and the Inland Revenue (Disclosure of Information)

Rules (the Rules) to:

B allow the Hong Kong Government to enter into an
arrangement with the government of a territory outside
Hong Kong for exchanging of information in relation
to any tax imposed by the laws of Hong Kong or the
territory (i.e., a TIEA). As a result, if a TIEA is entered
into between Hong Kong and another jurisdiction, the
IRD can now obtain information from taxpayers for
the purposes of supplying the same to the requesting
authority of the relevant TIEA jurisdiction;

B extend the IRD’s information gathering powers to
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include information not only in the possession of
a taxpayer, but also information in the control of a
taxpayer. This amendment will enable Hong Kong
to comply with the standard term of a TIEA that the
scope of information exchanged covers both infor-
mation in the possession of a taxpayer or in their
control. However, what constitutes information in the
“control” of a taxpayer is not defined in the new law.
relax certain restrictions on information that can
be exchanged. Under the new law, information that
relates to a period before a relevant arrangement
(i.e., a CDTA or TIEA) has come into operation
can nonetheless be exchanged under certain condi-
tions. The applicable conditions are that the infor-
mation is relevant for the carrying out of the rel-
evant arrangement, or relevant for tax assessments
in respect of any period that starts after the relevant
arrangement has come into operation.

Special Reports HEfE

BEHIND EVERY

ABLE

MAN,
THERE ARE ALWAYS

OTHER

ABLE MAN.

law

Partners Ltd

GAIN Wi

tax

T

\h
-

-

b

SE

www.hkwj-taxlaw.hk

Safeguarding the privacy and confidentiality of
information of taxpayers under a TIEA

The Government has committed that the safeguards
in respect of the privacy and confidentiality of infor-
mation of taxpayers under a TIEA would be the same
as those afforded under a CDTA. The following are the
salient points of the relevant safeguards:

Built-in safeguards under the terms of a CDTA, or any

future TIEA

Restriction in terms of scope:

(a) information will only be exchanged upon receipt of
requests and no information will be exchanged on
an automatic or spontaneous basis;

(b) the information sought should be foreseeably rel-
evant, i.e., no fishing expeditions;

(c) there is no obligation to supply information under
certain circumstances, for example, where the
information would disclose any trade, business,
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industrial, commercial or professional secret or
trade process, or which would be covered by legal
professional privilege, etc;

(d) the IRD will not accede to any requests from our
treaty partners for tax examinations abroad and
assistance in collection of taxes;

Restriction in terms of usage:

(e) information received by the treaty partners should
be treated as confidential;

(f) information would generally only be disclosed to
the tax authorities (including courts and admin-
istrative bodies) concerned with the assessment
or collection of, the enforcement or prosecution
in respect of and the determination of appeals in
relation to taxes falling within the scope of the Eol;
and

(g) information requested should not be disclosed to a
third jurisdiction.

Domestic sateguards provided for under the Rules

(a) The decision on whether to accede to an Eol
request has to be made by a directorate officer of
the IRD, who has to be satisfied that the request is
made in accordance with the law and the CDTA or
TIEA concerned;

(b) Save in exceptional circumstances where notifica-
tion would prevent or unduly delay the effective
exchange of information, or where prior notifi-
cation would otherwise undermine the chance
of success of the investigation conducted by the
requesting party, the IRD has to notify and provide
the taxpayer with the information that the IRD is
going to transmit to the requesting party; and

(c) The taxpayer can verify the factual accuracy of the
information with the IRD. If the Commissioner
of Inland Revenue refuses to accept the taxpayer’s
proposed factual correction to the information, the
taxpayer may seek a review by the Financial Secre-
tary, whose decision on the matter shall be final.

Commentary

The new law will enable Hong Kong to comply with
the latest international standard on tax transparency
and maintain its reputation as an international busi-
ness and financial center. In particular, the new law
will enhance the likelihood that Hong Kong will pass
the Phase 2 peer review currently being conducted
by the Global Forum, the report in respect of which
is due to be released in September 2013. Upon pass-
ing the Phase 2 peer review, the risk of Hong Kong
being labeled as an uncooperative jurisdiction should
decrease. &
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Upon passing the Phase
2 peer review, the risk

of Hong Kong being
labeled as an uncooper-
ative jurisdiction should
decrease.
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Lois Cheng is the head of corporate communication of
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Mainland China’s rapidly expanding middleclass has given rise to mind-boggling growth in credit card

usage, writes Lois Cheng

FEPEAODAEER  TEHERAFUABARERZER

he Chinese do love their food, and now it seems

they love their wine too. In 2012, over 2.16 bil-

lion bottles of wine were consumed in Mainland
China, worth RMB257 billion, representing an annual
growth of 20%, according to research firm International
Wine Spirits Research.

The boom in wine sales is a reflection of the coun-
try’s growing middleclass and part of the Chinese Gov-
ernment’s efforts to promote domestic consumption to
facilitate China’s economic transformation. On July 5
the State Council issued 10 steps to boost China’s econ-
omy, one of which was developing consumer finance
to promote its consumption drive. As more people are

BB ENIN

using credit to take advantage of these consumption
drives, banks need to settle an ever-increasing number
of outstanding credit card receivables. As a result, the
need for professional credit card receivables services is
growing.

Encouraging spending

In 2011, the Chinese Government put consumption,
investment and exports as the “three lead horses” that
will drive economic growth during the 12th Five-Year
Plan. It stressed the need to expand domestic consump-
tion as a key element in promoting steady economic
growth and reducing the country’s dependence on
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exports. In July, the State Council released its ‘Guid-
ance on Financial Support for Economic Restructuring,
Transformation and Upgrading, in which it proposed
the further development of consumer finance. A report
by research firm McKinsey estimates that private con-
sumption will overtake investment as the largest com-
ponent of economic growth of China by 2025. The
development of China’s consumer finance industry is
also driving the mind-boggling growth of credit cards.

According to the ‘Blue Book on the Development
of China’s Credit Card Industry 2012, released by the
China Banking Association in May, the Mainland
issued 46 million credit cards in 2012, bringing the
total number of cards in circulation in the country to
330 million. Hong Kong, by comparison, had 16.3 mil-
lion credit cards accounts, while Taiwan had 34.1 mil-
lion credit cards in use at the end of 2012. Data from
the People’s Bank of China (PBOC) showed a steady
growth of bank card consumption businesses in China:
nationwide annual bank card transaction amounted to
RMB20,800 billion at the end of 2012, which averages
out to RMB2,295 per transaction.

Rise of the middleclass

Labour and capital are two fundamentals for eco-
nomic growth. Hong Kong’s economic development
went into overdrive between 1945 and 1950. During
those five years, Hong Kong’s population surged from
0.5 million to 2.2 million as the social condition on the
Mainland became increasingly unstable and a mass of
Chinese, especially rich businessmen from the eastern
China, fled to Hong Kong. This sudden influx of labour
and capital laid the foundation of Hong Kong’s post-
war economic boom. In the ‘50s and ‘60s, Hong Kong’s

economy mainly relied on the manufacturing industry
of light industrial products. As the population grew, and
the education level of the second generation increased,
Hong Kong’s middleclass gradually grew. Following
the economic development model of Western econo-
mies, consumer economics and the services industry
expanded, which led to the general issuance and usage
of credit cards.

The first Hong Kong dollar denominated interna-
tionally-accepted credit card was issued by American
Express in 1978. Taiwan, whose industrialization began
in the ‘70s, saw its first Taiwan dollar denominated inter-
nationally-accepted credit card issued in 1989, again by
American Express.

The Mainland’s economic reform and opening up in
1978 also hastened its economic development, but the
first milestone of its credit card industry didn’t come until
1997 when the Bank Card Information Switching Cen-
tre (BCISC) — co-founded and managed by a number of
banks — was established in Beijing. BCISC created the first
nationwide inter-bank platform that facilitated the joint
operation of credit cards by different issuers in the Main-
land. China’s entry into WTO in 2001 triggered a substan-
tial growth in the credit card market as major Mainland
banks focused more on credit card operations amid keen
competition from foreign financial institutions.

Consumer finance derives bank credit card
outsourcing services

Credit cards have played a pivotal role in driving
domestic demand to promote economic growth. In 2012,
credit card transactions in the Mainland accounted for
48.26% of total retail sales, up 6.54% over 2011, and
increased the outstanding credit balance to RMB1,138.7
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redit card promotions in Mainland C

B Bank of China Great Wall American Express Card set
cardholder’s uncapped limit at RMB5 million

B ICBC and Huaxing Automobile Group launched a credit

card promotion for discounted purchase of Mercedes
and Audi vehicles

M ICBC Sichuan Credit Cards equipped with traffic police

functions. Cardholders can check penalties, reduction of

points and pay fines via ICBC branches

B China Everbright Bank Corporate Cards equipped with
financial and accounting functions to help company
finance and accounting departments to make business
payments and reimbursements

B Bank of China and Taobao jointly-launched the BOC
Taobao Credit Card, making online shopping payment
more convenient and offering exclusive Taobao
promotions and shopping discounts.

billion, according to data provided by the China Banking
Association. In 2012, the total value of credit card trans-
actions in Hong Kong reached HK$477.2 billion, while
credit card holders in Taiwan spent TWD1,664.3 billion.

Economic development, urbanization and the gov-
ernment’s drive to encourage domestic consumption
have fuelled the popularity of credit cards in the Main-
land. The amassing credit card receivables, however,
have also worried society. At the end of 2012, PBOC’s
figures show approximately RMB14.7 billion in out-
standing credit was overdue by six months, racking up
an annual increment of 32.9%. Hong Kong’s credit card
receivables overdue by 90 days, reached HK$220 million
at the end of 2012, according to the HKMA.

Credit lending and recovery are two sides of the same
coin for a healthy financial system. In China, competi-
tion between banks to issue credit cards was so keen that
they fell over each other to lower their requirements, and
provided overdrafts to keep their market share. Such
moves have left many cardholders in a helpless situation
as they try to pay off the accumulating interest. Some
try to pay off their bills with another card, which has
exacerbated their woes and led to economic and social

problems such as credit card debt and intimidation to
recover money, affecting the stability and harmony of
the society. Responsible and disciplined credit lending
and recovery are equally important and must be main-
tained.

Banks, however, have come to realize that how they
manage and recover their credit card overdue loans has
a direct impact on their business. Professional credit
card receivables recovery service companies must have
strict and standardized codes of operation that comply
with the law. They should also provide regular training
for staff and operate a highly-secured computer system
to protect the information confidentiality of its clients
and debtors.

Stronger credit card receivables management

Based on the World Bank and the International Mon-
etary Fund criteria, China has transformed itself from
a low-income into a middle-income country. Between
1985 and 2005, the national income per capita increased
nearly 16 times from RMB2,100 to RMB32,700. From
2000 to 2010, China’s income per capita rose by around
225%, compared to 34% for G7 nations, and the global
average of almost 60%, according to Datastream, Allianz
Gl Capital Market Analysis.

The Brookings Institution calculates that China’s
middle-class population (defined as those who spend
an average of US$10-100 per day) reached 247 million
in 2012, accounting for approximately 18.2% of the
1,390 million total population. Should the current trend
continue, it projects that by 2020, the middle-class will
number 607 million. Many of these are young profes-
sionals in the 25- to 45-year-old range, highly educated
and high earners.

Citigroup, the first Western bank that issued a sole
branded credit cards in China in 2012 without a Chi-
nese joint-venture partner, predicts that China will
become the world’s largest credit card market by 2015.
MasterCard expects the number of credit cards in China
to rise to 1.1 billion by 2025, which will result in issuers’
revenue jumping 20 fold.

China’s steadily rate of urbanization, the growth of
a huge middleclass, the general increase in spending
power and the switch of consumption behavior from
physical goods to a basket of services and physical goods
present ample opportunities for China’s consumer
finance industry to grow. However, to ensure financial
and social stability, great care must be given to credit
card receivables management. ¥

Gold Partners (Asia) Asset Management Company Ltd was established in Hong Kong in 1987. Gold Partners is principally
engaged in Modern Consumer Finance Consultancy and Outsourcing services.
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| LatestHR Trend |

An Evolution

Enhancing Competmvness

Advertorial $545 78
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With the fast-evolving business environment under more
stringent regulatory requirements, HR executives are playing
an essential role in the future success of their organization

and it is imperative to distill a range of practical steps to
maximize the potential of HR's contribution.

A decentralized HR organization inevitably gives rise
to fragmented HR processes and this environment requires
extensive manual intervention that effectively deprives HR
staff of enough time to look into strategic management
activities to meet business and employees’ requirements.
Companies relying on obsolete or outmoded HR systems,
more often than not, will suffer over time as their current
HR function is not well aligned with their pursuit of growth.
Most importantly, such challenges mean that its workforce
is not pulling it in the right direction or at the right pace. A
radical overhaul is needed to enhance their HR function.

Lower the risk of breaching regulatory requirements

Stricter rules implemented under Employment
(Amendment) Ordinance since 2007 (EO713) — Relevant
Statutory Entitlement has put much pressure on organizations,
especially in the matter of calculating the average daily
wages over a 12-month period. In addition, the recent change
of minimum wage ordinance, employers need to establish
the total “hours worked” in the “wage period” x HK$30
= Statutory Minimum Wage (SMW) entitlement. If the
employee receives less than the SMW in a wage period then

Yube
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IPs For
Tech Tips For

he or she is entitled to be paid the difference between what he
or she received and the SMW. Therefore, the HR capabilities
in many organizations are in need of a quality upgrade in
order to be compliant with labour legislation.

Sophisticated tools ensure data accuracy

Computing errors can easily occur for organizations
using outmoded HR systems, meaning that these companies
could be unwittingly running into the risk of breaching
regulatory requirements. Obsolete systems in general fail to
address the issue of average daily wages calculation properly
and accurately.

A wide range of issues need to be addressed and some
of them can be quite tricky to handle. Improving payroll
and workforce administration has an important role to play
in helping you meet today’s challenges. It is of paramount
importance that an organization’s payroll system complies
with legal frameworks as well as other industry-specific
requirements.

Technology as a HR enabler

A highly integrated HRMS with strategic approach is the
right solution in order to help and transform the HR function
ensuring organizations to get data consistency and accuracy.
The benefits of a highly scalable and flexible solution are far
reaching. It examines all the areas involved, no matter how
small they are, and is capable of handling payroll effectively.
The most important is taking the advantages of new
technologies to provide seamless integration and superior
HR functions.

“Tech Tips For Better HR”
Get a FREE practical guide of HRMS P

By visiting our website www.flex.hk/HRMSGuide or scanning the QR code to register.

E E Company : FlexSystem Limited
Enquiry 1 3529 4123
.ﬁ E-mail : infodl@flexsystem.com
Website : www.flex.hk
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China’s new development zone aims to grow into a future transportation hub
and base for cooperation between Hong Kong, Macao and Guangdong

TERRFEHSRRRAERSE

ansha New Development Zone is China’s lat-

est area to be classified as a state-level zone.

The district, together with Qianhai and Zhuhai
districts in Guangdong Province, are high on the Cen-
tral Government’s development priority list, and are
expected to drive the transformation of the province’s
economy.

The ‘Overall Plan of Nansha New District of Guang-
zhou (2011-2030), released in January this year, stated
that in the coming 20 years, the district’s rail, road and
air connections will make it possible to travel from any-
where within the PRD to Nansha within one hour.

The importance for Hong Kong cannot be underes-
timated, particularly once the Guangzhou-Shenzhen-
Hong Kong Express Rail Link is running, as the journey
from Hong Kong West Kowloon Terminal to Nansha
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will take just 28 minutes. In addition, the extension of
Nansha Bonded Port Area (Phase III) and other infra-
structure projects will expand cooperation with Hong
Kong’s logistics, services and tourism industries.

To explore how these developments will impact
Hong Kong, and what opportunities they will create,
the Chamber’s China Committee organized a mission
to Nansha in late June, led by committee Chairman
Edmond Yue.

Transport Hub of the PRD

Delegation Advisor Eric Fok, who is the Commodore
of Nansha Marina, stressed that as it lies at the centre of
Guangdong, Nansha’s location makes it ideally situated
to become a transport hub.

In addition to linking up to the Mainland’s high-

While in Nansha, the Chamber’s delegation
also visited Enpro Supply Chain Management
Limited, which operates in Nansha Bonded
Port. Ronald Lee, Deputy General Manager at
the company, explained to members what
benefits his company derives from operating in
the port. These include tax exemption on all
imported machinery, low operating costs, and
ample, low-cost space.
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speed rail network, Nansha Bonded Port Area (Phase
III) will also be linked up to the railway network by
2015, making it simple and convenient to transport
goods to the rest of the Mainland. Fok told members
that Nansha truly has the potential to become a logis-
tics base in the Mainland’s future development.

One City, Three Districts

The Chamber delegation also met with Dong Ke,
Member of the Standing Committee, Nansha District
Committee of the CPC, Guangzhou City, who intro-
duced the concept of ‘One City, Three Districts. He
explained that ‘One City’ refers to the central areas
comprising six functional zones of the Pearl Bay area,
Jiaomen River, Central and Huangge living. These
surrounding areas are divided into ‘Three districts’ —
northern, western and southern districts.

The Northern District is currently an automobile
base, which will undergo an economic restructuring to
turn it into an area for vocational education, innova-
tion in technology, product testing & certification, as
well as public services.

The shipbuilding base in the Western District will
be retooled for construction machinery, large machine
tools, precision instruments, and maritime services.
The other shipbuilding base at Longxue Island and
Nansha Harbour in the Southern District will undergo
a comprehensive redevelopment for harbour logistics,
manufacturing, outsourcing and eco-manufacturing.

To facilitate its development, in January 2013 the
Guangdong Provincial Government authorized the
Bureau of Development and Reform in Nansha to
shorten the approval time for projects.

Delegation leader Edmond Yue said that HKGCC
has been paying close attention to the development of
Nansha, which is being facilitated by the signing of an

= B
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MOU between the Chamber and authorities there on
May 13.

“It is good to see that industries such as logistics,
product testing & certification and service indus-
tries, which Hong Kong companies excel at, have been
included in the ‘One City, Three Districts’ plan,” he said.

Chamber delegates expressed their wish for Nansha
representatives to provide more details on Nansha’s
preferential policies, and how those differ from Qianhai
and Hengqin.

Zhang Jiamao, Deputy Director, General, Bureau
of Development and Reform, Nansha Development
Zone, said that on September 6, 2012, the State Council
approved the ‘Guangzhou Nansha New Zone Develop-
ment Plan’ as a state-level strategic zone, giving it the
same status as Pudong New Area, and the Tianjin Binhai
New District. He added that Nansha is also allowed to
establish its own pilot measures, such as those set up in
Shenzhen over 30 years ago, which drove the country’s
economic transformation.

Regional cooperation

The ‘Notice on Major Work Arrangements on the
Framework Agreement for Hong Kong-Guangdong
Cooperation,” released by the Guangdong Provin-
cial Government on March 25, 2013, stressed that the
Nansha New Development Zone will play a key role in
expanding regional cooperation.

Under current plans, Nansha will offer preferen-
tial policies to foster the development of its financial
services, logistics and special travel industries. These
include measures to encourage foreign talent to stay
in Nansha, as well as simplified cross-border formali-
ties, and tax exemption. An exhibition zone will also be
established for data service companies in Nansha, Hong
Kong, Guangdong and Macao, in addition to a state-

Nansha Marina

Nansha Marina, constructed by the Fok Ying Tung
Group, serves yacht lovers from Guangdong,
Hong Kong and Macao. Part of the Marina's
development includes the construction of the
Coastal City Complex, Grand Hotel, Olympic
Square and related entertainment and cultural
facilities. These will stretch along the
seven-kilometer coastline. Currently, Nansha
Marina offers 352 wet berths.



China in Focus 7 & &£ &}

level testing & certification laboratory. Financial zones
will also be set up to trial ‘pilot measures.

Nansha is working closely with the Hong Kong Gov-
ernment to formulate policies that will encourage con-
struction companies, medical and related professions
certified by authorized institutions in Hong Kong and
Macao to set up business in Nansha under CEPA.

Pearl River Bay Area

Construction of the Pearl River Bay Area began
on June 19, 2013. Located in the center of
Nansha, it will focus on developing financial,
legal, accounting, exhibition and high-end
services industries.

Yue pointed out that clear policies are essential for
Hong Kong service providers to choose suitable areas in
which to invest, but was upbeat about its future growth.

“With the construction of Qingsheng High-Speed
Railway Station in Nansha, and the development of
the Pearl River Bay Area, Nansha’s future looks bright,”
he said. &

Nansha Bonded Port Area

Nansha Bonded Port Area is the fifth port and first
bonded port in Guangdong Province. At present,
48 domestic and foreign trade shipping routes have
been opened, and 17 of the world's 20 largest
container liners have operations in Nansha Bonded
Port Area. Container throughput in 2012 reached
9.49 million TEUs.
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Y K Pang (left), Chamber Deputy Chairman,
Shirley Yuen, CEO, and P C Yu (right),
General Committee member, met with Xu
Shaohua (2nd from left), Deputy Governor
of Guangdong Province, and John Tsang,
Financial Secretary of HKSARG, at the 2013
Business Fair for Hong Kong-Guangdong
Economic, Technology and Trade
Cooperation on July 10.

Stephen Ng, Vice Chairman of David Hsu, Vice Chairman of the
HKGCC, attended a meeting & dinner China Committee, and six members
banquet hosted by Governor of participated in a joint investment
Hunan Province Du Jiahao on June seminar organized by Minhang District
18, as part of Hunan (Hong Kong) and Honggiao CBD, Shanghai, on
Investment & Trade Conference Week June 25. The Chamber was one of the
2013. A number of members also co-organizers of the event.
joined a seminar on the following day
which focused on ‘Hunan Provincial Watson Chan, Senior Director, Policy
Conditions Introduction of Key and China Business of the Chamber

Investment Promotion Projects.’

Yu Xinfan, Deputy Chief, Furong
District of Changsha City, led a
delegation to visit the Chamber on
June 20. Watson Chan, Chamber
Senior Director, Policy & China
Business, Wendy Lo, Senior Manager,
China Business received the group.

Danny Po, Asia-Pacific and
China National Leader of Mergers
& Acquisitions Tax Services from
Deloitte China, spoke at the Chamber’s
roundtable luncheon on June 20, titled
“PRC Tax Planning for Assignment/
Secondment Arrangements.”
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A delegation from
Honggiao CBD,
Shanghai, called on the
Chamber on June 24.
Edmond Yue, Chairman
of the China
Committee, welcomed
the visitors and
exchanged views with
them on future
cooperation.

joined the Guangxi-Hong Kong
Networking Luncheon for the foreign
chambers on June 25 to strengthen
HKGCC’s network with Guangxi
officials. Peng Qinghua, Secretary of
the CPC Guangxi Zhuang Autonomous
Region Committee, delivered the
keynote speech at the event.

Dr YS Cheung, Senior Director,
Operations represented the Chamber
to attend a luncheon promoting the
17th Xiamen China International Fair
for Investment and Trade on June 28.
HKGCC is a supporting organization of
the event.

L S Goh, Partner, PRC Tax &
Business Advisory Services from
PricewaterhouseCoopers Hong
Kong, spoke at the Chamber’s
roundtable luncheon on July 9,
titled ‘Nationwide Implementation of
VAT Reform on Transportation and
Modern Services Sector.’




Chamber Chairman C K Chow
attended the inauguration ceremony
of the Board of Directors, International
Ningbo Merchants Association Co.
Ltd., on July 8 to show the Chamber’s
support for the association.

Zhong Guosheng, Deputy Secretary
General, Zhuhai Municipal People’s
Government, led a delegation to the
Chamber on July 12. Petrina Tam, China
Committee Vice Chairman and committee
members welcomed the visitors and
had an in depth exchange with the
group on developments and investment
opportunities in Zhuhai and Henggin.

Tse Kwok Leung, Head of Policy & Economic

Yang Yi, Head of Commercial
Office, Economic Affairs Department,
Liaison Office of the Central People’s
Government in the HKSAR, held a
meeting at his office to discuss Hong
Kong companies’ experiences on the
business environment and operational
difficulties in the Mainland. K C Leung,
Chairman of the Chamber’s Industry &
Technology Committee, together with
Vice Chairman Emil Yu shared their
views with officials at the meeting.

Zhang Songping, Deputy Director
General, Department of Taiwan,
Hong Kong & Macao Affairs, Jiangsu

Provincial Government hosted a
symposium on July 16 to introduce a
new regulation to protect Hong Kong
and Macao residents’ investments

in Jiangsu Province. Edmond

Yue, China Committee Chairman
represented the Chamber to attend
the meeting and discussed the
details of the draft regulation with
Jiangsu officials. &

Research, Economics & Strategic Planning
Department, Bank of China ( Hong Kong),
spoke at the China Committee’s July 9 meeting
on the prospect of internationalization of the
renminbi. Following his talk, Edmond Yue was
re-elected Chairman of the committee, while

P C Yu, Eden Woon and David Hsu were
re-elected as Vice Chairmen. Petrina Tam

was elected as Vice Chairman to take up the
vacancy left by Rose Lee, who decided to step
down after serving as Vice Chairman on the
committee for six years.

| HEGCR LI
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Chamber CEO Shirley Yuen, and
Women Executives Club Chairman
Margaret Leung, met with Yin
Xiaojing, Deputy Minister, Liaison
Office of the Central People’s
Government in the Hong Kong
SAR, on July 11 with other
representatives from women
committees of local major
chambers to exchange views
and explore future cooperation.
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Hong Kong — when our population grew rapidly
to about 3 million — was extremely strong. Today,
demand for new buildings remains high, although obvi-
ously not as strong as in the 1970s and 1980s. Still,
demand for new buildings is higher than refurbishing
or extending existing buildings,” said Bosco Ho, manag-
ing director of hpa, formerly known as Ho & Partners
Architects, Engineers & Development Consultants Ltd.
He expects that situation to reverse as Hong Kong
becomes what architects call the “mature stage.” Ho cited
London as an example, saying the demand for the refur-
bishment and maintenance of existing buildings in the
mature city is higher than demand for new buildings today.
“With the local architectural development moving
to a more mature stage, the growth potential for new
buildings in Hong Kong is incomparable to those in
emerging markets. In the future, Hong Kong will have

“ I n the 1960s, the demand for new buildings in

The company has also worked on residential, com-
mercial and hotel projects in India, Singapore, Vietnam,
Thailand and the United Arab Emirates. “After this valu-
able experience from these overseas projects, we plan to
increase our overseas share of our business to about 10%
to 20%. We see a lot of potential for infrastructure devel-
opment and building projects in new emerging markets
such as Africa, East Europe and the Middle East,” he said.

Despite the continuing challenges of the global econ-
omy, hpa manages to stay in the “Band 1” list of archi-
tectural consultants kept by the Architectural Services
Department of the Hong Kong SAR government.

“One of our keys to success is to ensure the company
will continue to do good design and be able to launch
enough projects to sustain growth. In 1972, I set up a
small design company in Sheung Wan. We were com-
missioned to do a number of small scale interior design
and renovation projects. Unfortunately, the company was

It is not surprising that most architects prefer designing new buildings to the
refurbishment and maintenance of existing ones, but with the region’s arc
development maturing, architects have to think out of the box, wri
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a higher demand on the refurbishment, additions and
maintenance of existing buildings than the construction
of new buildings,” he said.

“Architects like working on new buildings, but we
have to face reality. Sometimes, we need to take up pro-
jects that are not so interesting, but at the end of the day
they are the bread and butter of many firms. And some-
times you can make interesting and attractive projects
from alterations and addition work. London’s architects
also like to design new buildings, but there are not many
such new projects in London,” he said.

Ho acknowledged, however, that expanding existing
buildings is not necessary a dull task. “The iconic glass
pyramid building in Paris, for instance, was a late addi-
tion to the Musee du Louvre, designed by world-famous
architect I.M. Pei. Creative architects can also wield
magic on an extension or addition work,” he said.

hpa has been expanding in the Mainland, and cur-
rently its business is split equally between Hong Kong
and the Mainland.

“We have architectural projects in about 50 mainland
cities. As southern China is getting more mature, we are
now focusing on the eastern and western parts of China.
Looking ahead, we plan to focus more on the third or
fourth tier Mainland cities,” Ho said.
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forced to close its doors after only a year because we had
no business after completing those projects,” he said.

Ho also attributed good management, good design
products and good customer services as the keys to suc-
cess. “High staff turnover can negatively affect a com-
pany’s overall performance. One of our solutions is to
increase the staff’s sense of belonging in the company by
customizing a career plan for potential young architects.
We hope they can grow with the company,” he said.

““Design for people’ is a philosophy that the company
has consistently adhered to. Its designs take into account
not only all market variables, the needs of people, eco-
logical concerns, user-friendliness, property management
and security concerns but also study cities’ local history
and culture in order to develop innovative, personalised
architectural designs that reflect the spirit of the era,” he
continued.

“Some say architecture is frozen music, some say it’s
frozen beauty. Some say architecture is the Mother of
all Arts. We think ‘architecture witnesses the progress of
human civilisation’ Being an architect is far more than
just being an artist or innovator. Architecture affects the
environment where people live, work and play; thereby
we as architects have significant social and historical
responsibilities to live up to,” Ho said. %&
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Bosco Ho, managing director
of hpa, believes the growth -~
potential for new buildings in
Hong Kong is not as highas
those in the emerging markets -
AR ESRCRABERS &5
HRAHE R TR AR5

Company: hpa

HKGCC Membership No. HKH0779
Established: 1980

Website: www.hpahk.com
Contact: 28115733

, AR AR R
BEEE SR - HKHO779
PILEER ¢ 19804
#8115 © www.hpahk.com
k B4%E5E © 28115733
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Donation Form &%

We really count on YOUR SUPPORT to ensure the continuation of the Good Citizen Award Fund to help Hong Kong remain a
safe place for us to do business and for our families to feel safe and enjoy living in. ACT NOW!

BAROFEBOIR - UES [ITREEE ] EenEF  FEBEER AL REENIRRHT - SEIITE !

I/ we would like to support the Good Citizen Award Fund with a cash donation of HK$
KA I RRIREREEE TUIEAXHF [Fm R /S K -

(Donation receipt will be issued. Cash donations of HK$100 or above are tax deductible.)

(BRREEEWE - YR — A TSN EBE R )

Q Thanks, we do NOT need the receipt. T FEUWIE -

Company 2 7] Membership No. & 8 5215
Contact Person Bjt#& A#E4 (Dr / Mr/ Ms &t/ 4/4+)

Job Title B#7 Tel &3

Email E &6 Fax &

Address bl

Name to be acknowledged (in print) B& & B8 {7 5 78 (IE#):

Q Thanks, we do NOT need any acknowledgement for our support. &7 f T84 o

Please send your completed form together with your cheque to Ms Celia Lo — HKGCC, 22/F United Centre, 95 Queensway, Hong Kong. Please make
cheque payable to “The Hong Kong General Chamber of Commerce - Good Citizen Award" and mark “GCA” at the back of the cheque.
OR
Bank-in your donation to the following account then fax the bank-in slip together with this form to Ms Celia Lo at 2527-9843.

Account No.: 002-220663-005 (The Hongkong & Shanghai Banking Corporation Limited)

Account Name: The Hong Kong General Chamber of Commerce — Good Citizen Award

BIEE  RBERXETR: B/ME — BBRREE BB SEELTRM EF‘/D22$§
% Z# 87517 : [The Hong Kong General Chamber of Commerce — Good Citizen Award | EEHws - [HhREE] -

%
BFAUTRITE AOWBIEBIEERAREEER 2527 9843/& /MBUR -
B O%HS © 002-220663-005 (&5 L) 1))

FO%7% : The Hong Kong General Chamber of Commerce - Good Citizen Award

Enquires &3): Ms Celia Lo &/ M (Tel E&E: 2823 1247 / Email EE: celia@chamber.org.hk)



After working in hotels
for 20 years, two
seasoned chefs decided
to set up their own
restaurant to unleash
their creativity, writes
Cathy Au Yeung
MUERAEEBEETIET
205% > REBMMF
REEENAE BREBEE
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Slowed Braised
U.S. Short Rib with
Light Cream

Black Pepper Sauce
BREXE4FBE
HBRBHT

(9288, requires
advanced booking
EE)




any young chefs dream of working in a big

hotel restaurant to gain experience and fame.

However, Goman and Keith, who spent nearly
two decades working in local hotels and clubhouses,
decided to open up their own restaurant three years ago
to realize their own dreams of what makes a great res-
taurant.

“Working in a hotel is always nice, but there are too
many rules we have to follow. In this small restaurant,
we can create interesting dishes, and have more inter-
action with our customers,” Goman explained. “Hong
Kong diners are ‘fickle. They always crave new flavours
and dining experiences, which is why we have to evolve
our menu, or even change food presentation from time
to time to surprise them.”

Their creativity has won recognition. Although situ-
ated in a back street in Fortress Hill, Henry’s Kitchen has
managed to attract a loyal following of diners. I have
also been impressed by their innovation.

Out of

Henry’s
Bruschetta
Topped with
Mozzarella and Prosciutto,
Tomato Salsa
B2 LB ERS TEENDY ($98)

Share Alike 7 H [E %

On my latest visit, to get us started, we ordered their
signature dish Henry’s Bruschetta Topped with Mozza-
rella and Prosciutto, Tomato Salsa. The hot and crispy
garlic toast, holding the cool, creamy mozzarella, plays
on the extremes of textures and flavours. What sur-
prised me was the sauce, which was made with vinegar
and Ribena — the popular blackcurrant drink! With the
sweet vinegar sauce and acidic tomato salsa, our hunger
switch turned on immediately!

Next came the Classic Lobster Bisque. When it
arrived at our table, the big Boston lobster claw in the
middle of the dish made my mouth water. To prepare
this popular soup, every bit of flavour is extracted from
eel bones, lobster shells, shrimp meat and mixed veg-
etables by simmering them in a broth for half a day.
Lobster bisque may taste bitter in some restaurants, but
Henry’s was perfectly creamy, rich and sweet. The secret
is they use red hard-shelled shrimps to add sweetness to
the bisque.

the Box

One of our main dishes was Crispy German Pork
Knuckle with Honey Pommery and Assorted Let-
tuce. The knuckle is first slow-cooked in a vegetable

broth at 60°C until soft and just cooked. The skin

is then scored before being roasted. The

honey pommery sauce was fragrant

and sweet, and the knuckle

crispy on the outside

and very soft on the

; /" inside.  Though it

/ was quite a large por-

tion, 1 was surprised

that the skin was still

crispy even down to the last
mouthful of the dish.

Next was Slowed Braised U.S.
4 Short Rib with Light Cream Black
/ Pepper Sauce. As it is a very time-

consuming dish to make, advanced
booking is required. Once Goman and
Keith receive an order, they will select a
thick rib from the supplier personally and
marinate it with clove, mixed vegetables and red
wine for 10 hours. It is then pan-fried and braised
in a black pepper, garlic and onion broth. Once the
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Classic Lobster Bisque
RIS (865)

broth starts to boil, it is allowed to rest in the pan for
one hour. This process is repeated eight times to pro-
duce meat bursting with flavour. This dish clearly shows
the chef’s culinary skills and experience.

Linguine Pasta Tossed with King Tiger Prawns and
Tomato Lobster Sauce is a take on their lobster bisque.
Again, the sauce has a rich taste of lobster and is not bit-
ter at all. To avoid feeling stuffed, they use tomato and
mint to add a bit of zingy freshness. The Indonesian
tiger prawns are meaty and crunchy, and the shells are
half-opened so that you can easily get at the meat.

Last but not least, the Warm Chocolate Pudding with
Vanilla Ice-cream was so impressive. It was shorter than
the typical chocolate fondants, and its “skin” was much
thinner. When we used a fork to cut it open, the 80-90%

Belgium chocolate truffle burst out. The fondant was
rich, creamy and not too sweet and absolutely one
of the best chocolate fondants that I have ever
tried.
Another dessert, Whole Filo Apple Stru-
# del with Vanilla Ice-cream, was also fantas-
tic. Sweet and crunchy Japanese greenhouse
| apples are fried and wrapped in eight layers of
filo pastry. Cinnamon, lemon and raisins are
added to complement the flavours. The pastry
was very crispy, and the warm filling with ice-
cream were just perfect companions. &

-~

Linguine Pasta Tossed with
King Tiger Prawns and
Tomato Lobster Sauce

Henry’s Kitchen
Shop 9, 18 Wang On Road

AR E North Point, Hong Kong
RITMOT (3168) Fit ke ARRE18Y
TSR &
2980 4666

Crispy German Pork Knuckle
with Honey Pommery and
Assorted Lettuce

B RS FHERIRT

B FHEDE ($268)
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LRE - R EAMSTEE - T IET H20F
K)GomanfKeith + A7 = F AR EFR E DR/ NE

8 - BB MMHEE .
[FEB)E TIEER L - BINER PRS- FEER/IE - B
ABEIEBMEN b BARZEHEE) - | GomanfEiE :
[EBAEER [E0] @ @FESKFOKMIES Bt

//rE SEEEMBBEMASENBERRRELR - B

Over the years, Goman and Keith have built a good
relationship with their customers. Sometimes they
operate like a “semi-private kitchen!” Loyal custom-
ers may just call and ask them to think up some

METKHEHRER HEWEXANER RRFHEER
-l

MPINEIBRARSRENEE < I RE A ILH —FE
&/ > Henry's KitchenfkAEPIINT - MHREBFINAIHTE
SMEETE -

BMEERT (B2 LtBEREIREND D] - FRHE
8B/\z - EENFAZLERAO - B LEIBRmozzarellaZ
oA BB —ARTEZENERE - ZER
BETINE  BAGHETEARAREMN (FIEH] AR
k| I EIREHEMDY - BREATHE - BERMEOX
BE o

EEN [HEERS] HLER  PRBEENKTERR
o BMIOKER - KEEAPIEBTRKAS - BINER
R IRA - MERERBELRMK - BLAEEENERSS S
TRE - BESAEINRE  BEARRFEE - @HZT
RRARMPIAT —EW TR ] AR NE - EERA
BET - Ut ReERS MENE - BHINETHERK

BERNEIR—R [BEREREEATHERCKFREBAERD
Bl -BFRREXS  UN0THKREREZERS MU - &
TERR ERIFLREITEIR - UBEZ BREVHmPE - FEFINER
B HUAXREXMNBRITRTE  BEREARETE - #R
BEXNNERZ  BAREERE O - IMRIDAERR
b SHAEBEREONS -

FEHE [BREXEFBRASRERT] - EEHEUE
BE - Bk BETER] © REGomanHKeith#Z FETE - fb{FI5t
SEHERRALEESNTME AT E  MXADERE

1076 -

i

new dishes for them. Then it is time
show off their creativity again.

for them to

L FE R GomanHMKeithEE— I EEREZECEV FEHNRE -
R EAESK] WEXEE » RS ITE R0 1M
FEE—EHFERN AR X ERMMBEAZNERT -

BBEARIN  HEMFESEE  BREEREA - FFEH
ERAER— N - EEBREEEE/VX - BUFAEEIES
BRE - thIRAK - REABFIN AL o
[KIEREPEAZ EERT] A ERSNEER - &

TR R RBEIRER - B2t RE o BR AR AR
RETIN T ERAVERLE - IS - [WA L mENE R iRaTes
RO BBRAEAOFE  RALEHE - NMEFETF -

B#EEnE [BRATAOAEHERESR]  2—8&
EARKEEOHG - CBE—BOLARESY - R IFEES
% o HPIA X EE YRR - 80E90% 2 E &Y LL IS R & 52 AD
FBEmL - BREE - MERET - EENSE TSRS
bt BERHHNFERAE—E - EETELEREBREKRNOKE
z— |

S—iE [EfEEEREHERESH] HIEFHE - L
REMARNAZEREREDE  MEIHE  BEENRTEZSR
£ BUANBEMES (filo pastry) #iE - BINENR - BREIE
EERE  BAMERAHCRHNSR - BETEES R

Warm Chocolate Pudding

with Vanilla Ice-cream

BRREDOREHF
EREEL ($80)

Whole Filo Apple
Strudel with
Vanilla Ice-cream
B EHERS
HEREEL ($80)
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Chief Executive Visits Chamber

HKSAR Chief Executive C Y Lung visited the Hong Kong
General Chamber of Commerce on July 4, where he was
welcomed by Chamber Chairman C K Chow. The Chief
Executive calls on the Chamber annually to exchange
views with members. On this occasion, in an off-the-

Asia/Africa Committee
Malaysian Trade
Commissioner Zaimah Osman,
and Assistant Trade Commissioner
Saadah Amminudin, from the
Consulate General of Malaysia
(Trade Section), met with the
Chamber’s Assistant Director
for PR & Programs Malcolm
Ainsworth on July 9. The trade
commissioners introduced new
trade developments and initiatives
to boost trade and investment
between Malaysia and Hong Kong.
She also highlighted the 4th Global
Entrepreneurship Summit, which
will take place in Kuala Lumpur on
October 11-12, 2018.
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Digital, Information and
Telecommunications
Committee

Peter Cheung, Director
of Intellectual Property of the
Intellectual Property Department,
spoke about Government policies
and initiatives on the Internet
copyright and intellectual property
trading in Hong Kong at a DIT

Committee meeting held on June 20.

At the same meeting, Agnes Tan
was elected as the new Chairman,
while Dr Eric Chin and Robert Fong
were elected as Vice Chairmen.

The DIT Sub-work Group
met on July 9 to review the

T

record, candid discussion with Council and General
Committee members, the Chief Executive spoke on
a number of current issues, including the
environment, manpower issues, regulations, and
social harmony, among others.

Telecommunications Ordinance and
Broadcasting Ordinance.

The working group on reviewing
Digital 21 Strategy met on July 10
to identify areas of strategic ICT
development for Hong Kong, with
the consideration of preparing a
submission to Government.

Economic Policy Committee

Members of the Economic Policy
Committee convened a meeting on
July 11, at which Dr Mark Michelson
was elected as Chairman of the
committee, while Peter Churchouse
and Tony Miller were re-elected as
Vice Chairmen.
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Americas Committee
ENEEE
Mr Michael Paulus

Asia/Africa Committee
mMNFENEES
Mr Marc Castagnet

China Committee
TREZEER

Mr Edmond Yue
REBLE

CSI — Executive Committee
ERREERE — HITEES
Mr Leland Sun

VA b

Digital, Information and
Telecommunications Committee
g5 - B R EAEER

Ms Agnes Tan

FREDSE 22+

TRREIGAEDS Economic Policy Committee
KERREEE

EERETERERRENRTA4HEHETEEEE  AAGIEAMEERS - Dr Mark C Michelson

THRESFHEITAEY  HEE5XBREE - a2 XMMEHL Y EaHEL

H—REREMERGNREIRMHRIR - ARHRSERMHE  SFRRE - A
H-BRE - HEMEREEHE - Environment and Sustainability
Committee
RERISERRESS

Mr Cary Chan

BRoxBESEAE

Europe Committee
BNZEES

Mr Neville S Shroff
JE#EFpELE = 5o 4

Norman Chan from Investment of
Calibre Asset Management Ltd, spoke
at the Chamber’s July 11 roundtable
luncheon on: “Is the Summer
Correction Imminent in the U.S.,

the Mainland, and Japan?”

Financial and Treasury Services
Committee

Calibre Asset Management Ltd SN EREEZEES
BENEERBLALETAIB Mr Weber Lo
MTFEERN - Kl [EZHES B

GHEEAXEER  AMERBAMS] o

Industry & Technology Committee
IXERBBZEES
Mr K C Leung

The Bulletin T#H Tl AUGUST 2013 55



Chamber in Review FF =2

56

Environment and Sustainability
Committee

The Environment and
Sustainability Committee met on
July 9 and invited Rachel Fleishman,
Director of the Climate Change
Business Forum, to discuss climate
adaptation in Hong Kong. At the
meeting, Cary Chan was elected as
the new Committee Chairman. Dr
Jeanne Ng and Dr Thomas Tang, as
well as Steve Wong, were re-elected/
elected as Vice Chairmen.

Financial and Treasury Services
Committee

Przemyslaw Jenke, Consul
General of the Consulate General
of the Republic of Poland in
Hong Kong, together with K Zola,
Financial Director of Cognor Group,
and Jaroslaw Dabrowski, CEO
of Dabroski Finance, both from
Poland, called on the Chairman of
the Financial and Treasury Services
Committee Weber Lo on
July 5 to learn more about the
financial services sector in
Hong Kong.

Weber Lo was re-elected as
the Chairman of the Financial and
Treasury Services Committee at its
meeting on July 11. Agnes Chan was
elected as the Vice Chairman. At
the same meeting, HSBC Head of
Strategy and Planning Johnny Cheng
shared his views with members on
the internationalization of RMB and its
implications for Hong Kong’s financial
services sector.
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HKCSI Executive Committee

The HKCSI Executive Committee
met on July 5 and elected Leland Sun
as Chairman and Dr Mark Michelson
as Vice Chairman of the Committee.
Assistant Director General of Trade and
Industry Howard Yam was invited to
update members on the progress of
the WTO negotiations at the meeting.
Principal Economist of the Economic
Analysis and Business Facilitation
Unit Andrew Au also shared with
members his insights on the outlook
of the economic environment in view
of the escalating cost, inflation and
labour shortage in some sectors of
the economy. At the same meeting,
PricewaterhouseCoopers Partner
Harjeet Baura and Director Sean Colvin
briefed members on a joint HKCSI/PwC
survey on quality customer service.

Industry and Technology
Committee

Chamber Director of Public
Relations and Programs Lok Yee Fan,
together with Senior Managers Thinex
Shek and Dorothy Cheung, attended the
working group meeting of the
Hong Kong Awards for Industries on
July 8 to discuss the publicity plan of the
25th Anniversary of the awards in 2014.

The Industry and Technology
Committee met on July 8 and invited
Simon Wong, CEO of the Hong
Kong R&D Centre for Logistics and
Supply Chain Management Enabling
Technologies, to update members
on the latest RFID technologies for
businesses. At the meeting, K C Leung

Twenty members visited Vogue
Laundry’s plant in Tuen Mun

to learn how the company is
maximizing technologies to
enhance productivity. The visit
showcased the whole laundry
process from sorting, laundry/ dry
cleaning, ironing, folding to packing.

20U E B2 BHRARERA AMLNRE
FIN TS - THEZA RS BRER
RITVEES - RRERITERT T BE%R
Kimig  BRESE  REEDE - BR
BEREK -

The Sake Lady:
Secrets of
a Master Brewer

Miho Imada, Sake Master
Brewer from Japan, shared her
knowledge of sake, its history,
production and drinking at a
special workshop organized
by the Chamber’s Women
Executives Club on July 11.
Thirty members enjoyed six
types of “Fukucho” sake,
paired with various Japanese
dishes at the event.

was re-elected as the Chairman,
while Nature Yang and Emil Yu were
re-elected as the Vice Chairmen.

The HKGCC Judging Panel
interviewed nine shortlisted companies
out of 40 applicants for the 2013
Hong Kong Awards for Industries:
Innovation and Creativity on July
10, and decided to nominate seven
winners to the Final Judging Panel.

Labour Strategy Working Group

Securitas Security Services (Hong
Kong) Ltd Country President Douglas
Renwick met with Chamber Senior
Director for Policy and China Business
Watson Chan, and Assistant Director
for Business Policy Charlotte Chow on
June 25 and shared his views on the
possible impact of standard working
hours legislation on businesses.

The first meeting of the Labour
Strategy Working Group was held
on July 3. Principal Economist of
the Economic Analysis and Business
Facilitation Unit Desmond Hou was
invited to brief members on issues and
statistics related to the labour market.

Legal Committee

A briefing for members was
organized on June 19 in relation to an
ongoing public consultation regarding
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legislative proposals to improve the
law on corporate insolvency. Denny
Ho, Assistant Secretary for Financial
Services and the Treasury (Financial
Services), and Alan Fong, Assistant
Official Receiver (Legal Services),
were invited to explain to members
the Government’s intent behind the
enhancement exercise.

Real Estate & Infrastructure
Committee

The Chamber made a submission
to the Government in response to
“Enhancing Land Supply Strategy:
Stage 2 Public Engagement Exercise”
on June 21.

Retail and Tourism Committee
Kenneth Hutman, President of KBH
Global Enterprises Ltd, USA, called on
Assistant Director for Business Policy
Charlotte Chow on July 4 to discuss
franchising opportunities in Hong Kong.

The Chamber issued a press
statement on July 15 in support
of the Government initiative to
enhance consumer protection
against unfair trade practices as the
Trade Descriptions (Unfair Trade
Practices) (Amendment) Ordinance
2012 became effective on July 19.
We pointed out that more clarity
is need in addressing the various

concerns of business, such as

on “misleading omission,” when
criminal prosecutions instead of civil
remedies would be pursued, and to
have more examples for complex
consumer transactions.

Shipping & Transport
Committee

The Shipping and Transport
Committee is preparing a submission
to the Economic Development
Commission on developing
Hong Kong’s port, maritime and
logistics capabilities.

Small & Medium Enterprises
Committee

Dr Cliff Chan, Chairman of
the SME Committee, and William
Wong, Vice Chairman of the
SME Committee, represented the
Chamber at a luncheon on “Meet
the Entrepreneurs: Connecting
Innovation to Sustainable Growth,”
organized by Ernst & Young on June
17.

Taxation Committee

At the Taxation Committee
meeting held on July 5, David
Hunter was re-elected Chairman. At
the same meeting, Francis Lee and
Grace Tang were elected as Vice
Chairmen. &

nairmen

4

Legal Committee
AEEZEE

Mr William Brown
EREMT A

Manpower Committee
ANEEE

Mr Matthias Li
FERELE

Membership Committee
SEHREES

MrY K Pang

TIRESRE

Real Estate & Infrastructure
Committee
WERERZES

Mr Peter Churchouse
PARERE

Retail and Tourism Committee
TERREZER

Mr P CYu

RESETAE

Shipping & Transport Committee
MBEREREZESS

Mr John Harries

BigiT kAt

Small & Medium Enterprises
Committee
FNREPEZES

Dr Cliff Chan

PRIEEIE -

Taxation Committee
BKzeEs
Mr David Hunter

Taiwan Interest Group
=P |

Mr Stanley Hui
FREREE

Women Executives Club
=Rk

Mrs Margaret Leung
BHERLT LT
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A 15-member delegation of U.S. educators visited the
Chamber on July 18 as part of the Fulbright-Hays
Seminars Abroad Group of the National Committee on
U.S.-China Relations. The Chamber’s Chief Economist
David O’Rear and members of the Americas Committee
welcomed the visitors and briefed them on economic
developments in Hong Kong and the Mainland.
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Chamber CEO Shirley Yuen hosted a luncheon on July 11 for three retiring
committee chairmen to thank them for their valuable contributions to the
Chamber over the years. From left to right are: Winnie Yeung, Digital, information
& Telecommunications Committee; Shirley Yuen; James Riley, Economic Policy
Committee; and Angela W'Y Lee, Real Estate & Infrastructure Committee.
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Mobile payment technology is set to change our daily life and the
way the retail industry operates, says Alex Kun, Senior Vice
President, Product Development and Management of Wireless
Business, HKT Limited. Near Field Communication (NFC) has been
growing in popularity in South Korea, Japan and Singapore, and as
Hong Kong is one of the world's most savvy users of mobile phones,
we can expect to see this service springing up in more stores.

The service works through a mobile wallet app on smart phones,
which allows customers to make payments of up to HK$500 per
each transaction. The technology is similar to paying for purchases
using an Octopus card, except that users can opt to enter a
password each time they make a payment with their
smartphone. They can also check their 20 most recent
transactions through the app at a glance.
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Britain

s Open for Business

=2

nim
LTI
W

ritain took step closer to an
in/out referendum on its
membership of the EU last
month after members of parliament
unanimously backed a bill guaran-
teeing a vote by the end of 2017.
British Consul General to Hong
Kong and Macao Caroline Wilson,
speaking at the Chamber’s ‘Country
Briefing Series’ on July 3, said “the

“The messing up of
standards and
regulations has muddled
up the market”

— Dr Scott Steedman
[BEMREER—H &L
TISHIRRE © |
—HTE - R EeRt

EU is a very important topic that
isn’t going to go away.”

The outcome of the referendum is
central to U.K. businesses, which the
government is pushing in the direc-
tion of freer trade, taxes and greater
transparency to attract investment
and stimulate the economy.

“The sharing of tax data and
greater transparency will hold peo-
ple to account,” she said.

To pull in investors, Britain is
aggressively reducing its corporate tax
rate annually, from 26% in 2011 to
21% in 2014. This will be the lowest
rate of any major Western economy.

“Last year saw FDI to the UK.
increase 23%, ranking us sixth in
global FDI recipients,” said Wilson.
“This sends a clear message that
Britain is open for business.”

British Standards

Dr Scott Steedman, British
Standards Institution’s (BSI) Direc-
tor of Standards, also spoke at the
luncheon on the growing impor-
tance of standards in today’s ser-
vices led economy.

He explained that we are all used
to following standards in manufac-
turing processes, but increasingly
standards are being applied to ser-
vices. Projecting an image onto the
screen of an engine being repaired
by a mechanic, he explained that the
only thing in the photo that does
not follow precise standards is the
mechanic’s pair of hands.

“If those hands make a mistake,
you are in trouble. His job requires
best practice knowledge,” he said,
adding that now there are standards
that help corporations minimize the
chances of mistakes, while boosting
productivity.

However, he stressed that BSI is
not a regulator. “The messing up of
standards and regulations has mud-
dled up the market,” he told mem-
bers. “Our job is not to tell businesses
what to do, but rather define better
practices for businesses that they can
choose to follow or not.” &

Watch this talk online
B T RRIER
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“The EU is a very
important topic that
isn’t going to go away”
- Caroline Wilson
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Chamber Happy Hour
BRI

ver 80 members clinked

glasses, exchanged busi-

ness cards, and expanded
their network circle at the Chamber
Happy Hour at Hotel Indigo’s Sky-
bar on July 23. The Chamber’s Legco
Representative the Honorable Jeffrey
Lam, General Committee member
Dr Christopher Cheng, and CEO
Shirley Yuen were the official hosts
of the event. Three Lucky members
won over $2,000 worth of vouchers.
To find out when our next network-
ing event will be, please check out the
Chamber’s site for details. ¥
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New Regulatory Regime for

Direct Marketing

ME:s are concerned about the

new law on direct market-

ing, which came into effect
on April 1, 2013. Failure to under-
take the requisite actions or to use
personal data in direct marketing
without the data subject’s consent is
now a criminal offence punishable
by a fine of up to HK$500,000 and
imprisonment up to three years. If
the personal data is provided to a
third party for its use in direct mar-

B {EiHyne

keting in exchange for gain, such
non-compliance may result in a
maximum penalty of a fine of HK$1
million and imprisonment up to
five years.

Businesses are worried about
being unwittingly caught out by the
new law, particularly as the defini-
tion of a “direct marketing activity”
is not that clear.

To shed some light on this impor-
tant topic, Carol Chan, Manager
(Corporate Communications) of the
office of the Privacy Commissioner
for Personal Data, Hong Kong, spoke
at the Chamber’s July 16 roundta-
ble luncheon on how members can
avoid breaching the law.

Members raised some interesting
questions at the talk. One member
asked if sending out department
store coupons to clients was con-
sidered direct marketing. Chan

answered that simply sending out
coupons to clients should not be
counted as direct marketing if no
event promotion flyer was attached
to the coupons.

Another member asked if per-
sonal data collected by banks being
used to conduct cross-selling of
insurance products of another
insurance agency was illegal. Chan
explained that cross-selling a portfo-
lio of products and services was com-
mon in the banking industry, but as
long as the data user had expressed
clearly the purpose of collecting the
personal data in the first place they
were not breaching the law.

While B2B direct marketing
activities are exempt from the regu-
lation, Chan added that exemption
did not apply to promotion materi-
als addressed to an individual mem-
ber of an association.

Judging from the seemingly end-
less number of questions raised
on this topic, it should remain an
important issue of concern for quite
some time. ¥
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Is personal data collected by banks used
to cross-sell insurance products of
another insurance agency illegal?
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wenty-five Chamber me

Sport and the GranCabrio Sport.

Capable of sprinting from 0 to
100km/h in only 4.7 seconds, and
reaching a top speed of 300km/h, the
GranTurismo Sport carries the lat-
est evolution of Maserati’s all-alloy,

4.7-litre V8 engine, boasting 338kW
(460CV) of power. The engine’s 460
horsepower changes personality to
match the situation: from the discreet

- purr of urban driving to the power-
ful thrilling roar of sporty-driving on
the open road. The ZF 6-speed auto-

matic gearbox with hydraulic torque
converter guarantees an even more
comfortable ride with no reduction
in performance.

Members test driving the motors
emerged from behind the wheel all
smiles and were looking forward to
future test drives sessions organized
by the Chamber. &
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GranCabrio Sport » HE &
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got a taste of motoring heaven
by driving along the beautiful

twisting roads from Repulse Bay to &
Stanley in the Maserati GranTurismo -
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Every procedure IS very |mportant |n brewing,
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Secrets of a Master Brewer
5 B R EM AV B R

ake Master Brewer Miho

Imada from Japan, shared

her knowledge of sake, its
history, production and apprecia-
tion at a special workshop organ-
ized by the Chamber’s Women
Executives Club on July 11. Thirty
members enjoyed six types of
“Fukucho” sake, paired with vari-
ous Japanese dishes at the event.

Miho Imada, Master Brewer of
“Fukucho”, explained to members
the knowledge and techniques in
sake brewing. She said that sake
has played a significant role in
Japanese life and culture for over
2,000 years.

Fukucho is a famous boutique
sake brand in Japan produced by
the Imada Sake Brewery located in
the village of Akitsu, Hirosima Pre-
fecture. The brewery was founded in
1868. Miho is the sixth generation
of her family carrying on this tradi-
tion, and she is one of the few female
master sake brewers in Japan. Miho’s
sake is widely viewed as elegant,
fruity and full of floral aromas.

“Every procedure is very impor-
tant in brewing, from the selection,
washing, steaming and fermenta-
tion of rice, to the making of koji,
to bottling, pasteurization and
storage of sake,” she explained.
Miho also taught members how to
categorize different kinds of sake,
by comparing varieties made from
different types of rice, with different
rice polished ratios and also how
the type of glass used also influ-
ences the taste.

“Selection of the appropriate
glassware in accordance with the
temperature of the sake to be con-
sumed will add to the enjoyment of
the sake itself,” she concluded.®™®

5 B 58 T B LT 4 R 2T
/\;{/\ EREE ST A11 B AR

gL EBEeBNFAANBEN
S - BEEDEMMBRIT - 30L& &
mETAR [BEAK] =B L2EM
MEREZRENNR -

[BEAR] BBXMSHERAEE
ERR T BEFHENLENRIT - M
2,000 F R  BE-BEERRANEE
XAEFRHEEEAE -

[BEAR] RSBAEEHENRAS
o EER  RWMREMESE - 2B
HN1868F AN  UNEBHLE)
i - SHAXMREEREEXNE AR
BA bRAXREGER VBN IR
M o

AR B EBE  BBEAM ESMEH
7 BEBRRSBEH+IEE -]

SHEERBEEERNAEBLRA
KOBRIBERE  AEEFLERS
E& - MARBEAER  TEYEK
RIS ©

MhAEERL TRIBBENR AR ERE
FRBEMEER IR AMEENE

ol R

The Bulletin T#H ] AUGUST 2013 69



hen the Chinese philoso-

pher Mencius advised King

Xuan of the Qi Kingdom
that a gentleman should distance
himself from the slaughter room
and kitchen, he was actually urg-
ing the king to rule his people with
a benevolent heart. However, these
ancient words of wisdom have for
thousands of years been the perfect
excuse for men to excuse themselves
from the kitchen.

But this didn’t stop 30 members,
who were mostly men, from visited
the Dragon King Restaurant in San
Po Kong on July 12 to learn how it
employs green technologies to make
the restaurant’s kitchen cleaner,
cooler and greener than traditional
Chinese restaurant kitchens.

Dragon King accomplishes this
by using electric convection stoves,
ovens and steamers, instead of the
traditional gas-fired models. Mem-
bers tried various dishes using
induction cooking, including its
award winning organic beef dump-
lings and roasted rice duck. Mem-
bers also saw how a sucking pig
can be roasted on an electric oven,
instead of over an open flame.

The green installations have
helped reduce the restaurant’s energy
consumption by 30% as well as
reduced its carbon emissions. Besides
environmentally friendly kitchen
equipment, it also maximizes natu-
ral light where possible, as well as
energy efficient lighting installations
throughout the restaurant. &




Chamber in Review FHEE

N/ HEESERATEWESE (R
FEBE] ’r@ﬂ’]ﬁl%ﬁ\ 7
LEFLMOAE - A - BLEk

BRTAKATHETFEUR  SHIERA

BRSO

BEWML 30LABLEZNG RN
REHBF  RTA12B 2B RIS

BREBR THEMPWMMAEBRRRK
- FzERTAEENTEE SR
FEORRMEIRIR o

EFEATEREHERARE - REM

?Jﬁ IR ESRNERE - @8 mE

THRBENRRNIE BIEHERSE

X [A%FAE] M BRI % ot

SN M PITR2ER TOBER A AR

RABEELLSE -

ZOBRHIRRE M - AREE T
30%H) RERE TR B BEL = IR T IRIREY
BEHZE  tPTEERERAK - 1
7T HERRERMENRARS - W&

F“w M} H

The Bulletin T#H Tl AUGUST 2013 71



From the

Heart
M0 3%

Having a positive attitude is a key ingredient
in the formula for success, writes Kylie Lau
HEETEEERRIARRPNEETLE IEE

sk 10 people what is a key factor in being suc-

cessful and you will get 10 different answers. One

trait which they will all likely agree on, however,
is the need to have a good attitude.

“A positive working attitude is an important element
that every company seeks in employees, because attitude
affects how they contribute to the company as well as
society,” Chamber CEO Shirley Yuen told 550 students
from Munsang College on June 21.

“Being the oldest and largest business organization
in Hong Kong, the Chamber has been providing a plat-
form for companies and students to share their hopes
and expectations. Through the Business-Schools Part-

Students’ View

“From the talk, | learned that not only employers
appreciate a good working attitude, but also people
around you. We should put our hearts into our work
when dealing with others.” — Yau Kam Po

“All students lack work experience, but one advantage
that | now have is that | know attitude will determine
the altitude of our success.” —To Yin Yu

“The talk gave me a clear insight into the real working
environment. The ten tips that Suzanne provided are
very useful to keep in mind for my first job, as well as
to live my life by.” — Wong Wai Hin Chris

“| think being responsible is the right attitude to adopt.
In the real business world we need to manage our
work independently and should not rely on others to
help us out.” - Ching Lok Hang

“The programme gave me a good chance to
understand how companies operate, which will be
helpful in planning my future career.” - Chan Yat Fung

nership Programme, we hope to give students a unique
insight into the real work environment, culture and job
requirements, which will help you make better informed
decisions about furthering your education and your
future career,” she explained to the students.

This marks the third year that Munsang College has
participated in the Business-Schools Partnership Pro-
gramme, which provides students with unique opportu-
nities to know more about the business world. Yuen’s talk
was followed by a sharing session conducted by Suzanne
Szeto, Human Resources Manager of Hongkong Land
Limited in nurturing students’ concept of a good work-
ing attitude.

“There is a formula that goes: competence is equal to
knowledge plus skill to the power of attitude,” Szeto elab-
orated. “Even with less knowledge or skills, which can be
learned, working attitude will directly affect an employ-
ee’s performance.”

Szeto encouraged students to have a positive attitude.
She cited the example of Nick Vujicic, who born with
tetra-amelia syndrome, a rare disorder characterized by
the absence of all four limbs. With his positive attitude
towards life, he is now a famous evangelist and motiva-
tional speaker who shares his story of living a rich, posi-
tive life with others around the world. “This is how attitude
determines altitude, the altitude of success,” she said.

Szeto then introduced 10 tips that she said students
should try to adopt in the workplace: groom and behave
professionally, manage time effectively, be proactive, be
polite, listen carefully to instructions and requirements,
accept criticisms and learn from mistakes, understand your
working environment, do not only complain without any
ideas for resolving problems, and always think positively.

“Every job will have its interesting aspects as well as
boring parts. It is up to you to decide which you focus
your energy on,” she said.¥&
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Chamber Events

09 Committee Meeting

Manpower Committee Meeting

[
1]
L]
[ ]

20 Workshop
Understand The INCOTERMS® 2010 | China Roundtable luncheon
China (Shanghai) Free Trade Pilot
Area —Grasping Opportunities in a
New Era of China Economic
Reform

| T

: E;“:".".f

AUGUST

.

Networking

| Ceramics Master Workshop

/ IJ Chamber Members will experience the
|’ J joy of working with clay during their

fl lunch break to create unique clay
&l pieces, including the classic Potato
Head Figurine.

29 Networking

Champagne, Chablis and Riesling -
Wine Tasting & Pairing Soiree

29 Manpower Committee
Roundtable luncheon

Leading Virtual Teams

30 Workshop
Dealing with Difficult People

30 Roundtable luncheon

How Strategic Outsourcing Grows
and Innovates Your Business

© Andre Blais | Dreamstime.com
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22 Networking 23 Workshop

Unveiling the Treasure of The Dealing with Value Added Tax
Imperial Museum (VAT) Regimes in China

Co-organized by the Imperial 23 Networkin g

Museum and the Chamber’s Women . .
Executives Club, this exclusive tour China Committee Welcome

will allow members to enjoy over 800 Reception for Jiangsu Province’s
exhibits in two galleries. Economic and Trade Delegation

26 Site Inspection

Visit to Cyberport

This visit will also explore
opportunities for collaboration, and
ICT adoption for SMEs through
strategic partnerships.

27

Issues on Employing Part-time
Staff & Freelance Workers

How to Build an Effective
Team Workshop

© Artistashmita | Dreamstime.com

12 September

Town Hall Forum Series:
Meet the Commissioner of Police —
Andy Tsang Wai-hung

17 September
HKGCC Distinguished Speakers Series:
Creating an Efficient, Sustainable Energy Future

25 September

Town Hall Forum Series:

Meet the Ministers —

The Hon John Tsang Chun-wah
25 November

The 19th Annual Hong Kong Business Summit
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More Than a Great Wash

WA AR B AR A

'wenty members visited Vogue Laundry's process-

ing plant in Tuen Mun to learn how the company

has embraced technology to enhance productiv-

ity throughout the entire laundry process — sorting,
washing, dry cleaning, pressing, folding and packing.

Vogue Laundry, a wholly-owned subsidiary com-

pany of Cathay Pacific Airways, is one of Hong Kong's

largest commercial laundry companies serving airlines,

With a network

of 16 valet shops providing professional dry cleaning

hotels, club houses and institutions.

and laundry services to the retail sector, the company
is capable of processing, on a daily basis, over 280,000
pieces of linen and 5,000 uniforms.

For such a labour-intensive process, manpower
shortages in Hong Kong have been a major issue for
maintaining the company's four core values — safety,
quality, productivity and hygiene — which it solved
through automation.

Vogue's plant is equipped with four continuous-
batch washers handing 270,000 pieces per day, as
well as integrated flatwork irons, folding and pack-
ing machines. To assure quality, the company owns
an in-house laboratory that develops precise washing
formulas for different clothes, performs regular qual-
ity checks and offers test wash services for clients. The
company will open a new plant in 2016 to cope with
the growing demand for its services. &
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Turning Your
Business C

Your Events Solution Provider

Chamber Services Limited is a wholly-owned subsidiary
of the Hong Kong General Chamber of Commerce
(HKGCC). Leveraging our extensive networks and with
the full support of HKGCC, we are one of Hong Kong's
leading professional event management and confer-
ence organising companies that has the skills, know!-
edge and capabilities to providing end-to-end solutions
for companies in the region. Contact our team for
world-class event support.

AT MU AT PR W)L A v R o 2 MR < IR
REA A4 4% o b AR it 2 045 > B AIRBARA
7l R AT RO BB ST i T B R e
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HKGC&

Hong Kong General Chamber of Commerce

&= 7 42 & 1861

CIrviCces
Limited

Our Services /it # i &

@ Event Management (4P
® Conference i
® Exhibition &%
® Award Management Z3ETS B 5 81

@ Media and Public Relations
R B 2 B 1

@ Mainland Investment Seminar &
Management Training

A e e A B R R

Far any enquiries, please call 2823 1266
oremail fo csl@chamber.org.hk

AT R 2823 12665 #csl@chamber.org.hk
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CHINA IMPORT AND EXPORT FAIR

Since 1957
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L (852) 2877 1318 / ERffltilik cs@cantonfair.org.cn
2ERMIRBER RS
http:/hk.cantonfair.org.cn

BERXEE P BERD
+86-20-28-888-999 i1
4000-888-999 itz

www.cantonfair.org.cn

MERAT BHREIE
A Bond of Friendship
A Bridge for Trade

North Korea

Cambodia
Pakistan

South Korea

the Philippines

New Caledonia
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15 K¥ErIm, 50 [EHERE, 2.4 BLRE
BEE Bl
China’s No.1 Fair
Your First Stop For business

15 product categories, 50 specialized sections,
24000 exhibitors - a high platform for high returns

The 114t Canton Fair

China boasts boundless opportunities as usual. The 114t session of China
Import and Export Fair from October 15 to November 4, 2013, with an exhibi-
tion area of 1.16 million square meters, 59,500 stands, and business turnover
of as much as tens of billions of US dollars, will be the best platform for you to
grow your business.

Phase1 October 15-19

Electronics & Household Electrical Appliances; Hardware & Tools; Machinery;
Vehicles and Spare Parts; Building Materials; Lighting Equipments; Chemical
Products; International Pavilion

Phase 2 October 23-27
Consumer Goods; Gifts; Home Decorations

Phase 3 October 31- November 4

Textiles & Garments; Shoes; Office Supplies; Cases & Bags; Recreation Products;
Medicines; Medical Devices; Health Products; Food; International Pavilion

Canton Fair Hong Kong Customer Service Centre
Enquiries Hotline (852) 2877 1318 / Email: cs@cantonfair.org.cn

Providing buyer services throughout the year

http:/hk.cantonfair.org.cn

Canton Fair Call-Center

+86-20-28-888-999 ousice the Chinese Mainland 48
4000-888-999 e Chinese Mainiand A
www.cantonfair.org.cn

REE: PEEHOBRLZERE IHEM: PEARKMEEESN ERAARBA AMEM: FEHNEST0  EE: +86—20—28395166 EmaiI:

info@cantonfair.org.cn

Venue: China Import and Export Fair Complex  Hosts: Ministry of Commerce, PRC; People’s Government of Guangdong Province ~ Organizer: China Foreign Trade Centre  Fax: +86-20-28395166  Email: info@cantonfair.org.cn
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