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Hong Kong’s Edge

By CK Chow 0 0 O

nvest Hong Kong’s Simon Galpin spoke at a Chamber luncheon

earlier this year on why the number of overseas companies

setting up business in Hong Kong has reached an all time
high. Armed with impressive growth charts, graphs and figures,
he illustrated what we already knew: businesses from all over the
world, large and small, are eager to establish a presence in Asia,
and Hong Kong is their preferred destination.

He also listed out what many of us also know, but too often
forget: Hong Kong’s advantages. The top five reasons why
companies choose to invest here are:

1 Simple tax system and low tax rate

2 Free flow of information

3 Corruption-free government

4 Political stability and security

5 Rule of law and independent judiciary

These may not be the sexiest of reasons, but as is often the case,
it takes someone from the outside looking in to remind us of how
lucky we are. We have one of the lowest tax rates in the world
(which we would like to be even lower), yet our Government’s
coffers are full. Our free-market economy allows businesses to
operate and adapt to changing economic conditions, which
has basically resulted in full employment. Our corruption-free
Government feeds political stability and security, which encourages
companies to continue to invest here and contribute to the
economy.

Compare this to rising protectionism and regulations in
many developed economies, coupled with rising taxes and
austerity measures to stop countries going bankrupt, record
unemployment, recession, and — sadly — no sign of things
improving for years.

Reading the headlines in the Hong Kong media, however,
one might believe that our forecast is as bad, if not worse, than
countries toiling to break from the grip of recession. The ‘Occupy’
movement, which the public used to vent their anger against the
failure of the financial system, seems to have wound down in the
U.S. and Europe. Hong Kong’s Occupy Central, however, seems
to have been given a new lease of life as people use it as a general
platform to advance their political agendas, vent their grievances
against Government, businesses, and the hand that fate has dealt
them, or just something new to post on Facebook. Yet beyond the
colourful tents and marquees, there are storm clouds forming on
Hong Kong’s horizon that could strike our advantages that have
so far managed to stop us from following a similar fate as many
developed economies.

Labour disputes, strikes, protests, and demands for more
regulations on businesses are undermining international businesses’
confidence in Hong Kong. We must not forget why investors choose
Hong Kong as the nerve centre for their regional operations, as
opposed to other neighbouring cities. Hong Kong thrives on the
confidence of international investors. One incident is enough to
overturn that. We need to be careful that we do not let our law-
abiding, free marketplace become a victim of circumstances. ¥
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| News in Brief 0 0 OO |

The Hong Kong General Chamber of Commerce Annual General Meeting May 30, 2013
Uoboooobbooobbog2o0130503o00O

The Annual General Meeting of the Chamber will be held at 6:00 p.m. on Thursday, May 30, 2013,
at the Hong Kong Convention and Exhibition Centre, Meeting Room N101.

A cocktail reception and registration of members will start at 5:00 p.m.
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Business Confidence Up
oooooo

I_I ong Kong’s Census and Statistics Department’s results of its Quarterly
Business Tendency Survey for the second quarter of 2013 show more
respondents expect their business situation to be better in Q2 over Q1 of 2013.

Overall, 21% of respondents expect their business situation to improve,
compared to 12% who expect it to be worse. Their optimism is based on the
better-than-expected results at the end of 2012, when the survey was conducted
for Q1, which showed businesses’ expectations for growth at the start of 2013
was 15%.

A spokesman from the Census and Statistics Department cautioned that the
results of the survey should be interpreted with care.

“In this type of survey on expectations, the views collected in the survey
are affected by the events in the community occurring around the time of
enumeration, and it is difficult to establish precisely the extent to which
respondents’ perception of the future accords with the underlying trends,” he said.
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Director, Finance & IT

The Hong Kong General Chamber of Commerce is the oldest and largest business organization in Hong Kong,
with around 4,000 members, Our mission is to promote, represent and safeguard the interests of the Hong

Kong business community. We are now inviting a high caliber individual to join our leadership team:

Key Responsibilities:

' To provide strategic direction and oversight to the Chamber's financial, accounting and 1T functions; develop

and execute related policies and procedures and ensure they are carvied out efficiently, effectively and in line
with corporate goals and best practice.
To oversee all accounts, cash flow, investment, company secretarial matters and reporting systems to ensure
compliance with appropriate standards) regulatory requirements and corporate governance: manage Annual
General Meeting; serve the Chamber's Audit Committee and Investment Committee.

. To lead and oversee the overall planning and execution of all IT functions to support the Chamber's core

business functions particularly in areas of membership, marketing, certification service, and event

management.
Bequirements:
. University degree or above in Finance, Accounting or related discipline,

Qualified member of recognized professional bodies. HEICPA, ACCA or equivakent.

A minimum of 15 years' relevant work experience in managing finance and accounting: good track record
in similar capacity in sizeable organizations.

Good knowledge of 1T and experience in operational systems and website development.

Strong commercial acumen with good knowledge of Hong Kong business practices, corporate governance,
accounting and taxation regulations; standards,

Good communication skilks, fluency in written & spoken English and Chinese.

Remuneration package will be commensurate with experience and qualifications. Interested
parties please apply with full CV, present/expected salary, availibility date and contact tel no.
to:

Director, Resources & Humon Capital

The Hong Komg General Chamber of Commerce

22/F, United Centre,

Q5 Queensveay, Hong Kong

or fux to 2527 0939 ar vie emaithngtchamberorghk.

i
Lk
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e

* Al information provided would be weed for considemiion of gpplication. Applicasts not invited for inferview within 4 wesks may consider their
applications unsucosssiul, and personal data provided will be destroved.
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Marching Towards Universal Suffrage

By Jeffrey Lam 0 O O

ublic consultation on the election of the Chief Executive

in 2017 has yet to be launched, but controversy over the

issue has been rumbling in the Legislative Council for
some time. Some people have proposed using ‘Occupy Central’
to press their case for universal suffrage, a strategy which I
disagree with.

Benny Tai Yiu-ting, the campaign’s initiator and associate
professor of law at the University of Hong Kong, said ‘Occupy
Central’ is a non-violent protest. However, the threatening tone
of the campaign to force the Central Government to accept
their constitutional reform plan is worrying since it would
affect not only the relationship between Hong Kong and the
Mainland, but also the city’s business environment.

Democracy is an ideal many people have struggled for. The
Central Government has promised that the Chief Executive
in 2017 will be elected by universal suffrage. As Hong Kong
is a Special Administrative Region under “one country, two
systems,” the Chief Executive election by universal suffrage
must proceed according to the Basic Law and relevant decisions
of the National People’s Congress Standing Committee. Given
that Hong Kong has the potential to play a positive role in
China’s democratization, the city’s political reform should be
handled with care and take into consideration China’s national
reality.

Universal suffrage differs from country to country. In
March, Qiao Xiaoyang, Chairman of the Law Committee of the
National People’s Congress, reiterated that candidates for Chief
Executive in the promised universal suffrage must be patriotic
and “love China and Hong Kong,” and “must not confront
the Central Government.” Under the “one country, two
systems” principle, a chief executive of the SAR is more like a
coordinator between Hong Kong and the Central Government,
so the criteria for candidates are understandable.

Meanwhile, the ‘Occupy Central’ movement would be
detrimental to Hong Kong’s business environment and
undermine investors’ confidence. As Central is the financial
center of Hong Kong, the campaign will definitely be inflated
by media chatter. Though Tai has stressed the movement will
be conducted in a “peaceful” and “non-violent” way, he also
said participants will destroy the regional flag and occupy
major roads in Central. Such acts “knowingly” violate the law
and are a dangerous game to play. If the situation gets out of
control, the protest may end in violence — something that no
one wants to see.

Hong Kong is now moving towards democracy. More
importantly, calm and rational debates are needed. However,
the campaign, which ignores the law to follow its own wishes,
will only result in endless disputes.
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The Free Market Debate

By Shirley Yuen 00 O

ong Kong has been ranked as the world’s freest

economy by the Heritage Foundation for 19

consecutive years. Our success is built on our
free-market economy, “can-do” spirit and flexibility — traits
which inspired renowned economist Milton Friedman to
once say: “If you want to see capitalism in action, go to
Hong Kong.”

Sir John Cowperthwaite, who became Financial Secretary
of Hong Kong in 1961, is credited with planting this laissez-
faire economic seed, which put down the strong roots on
which Hong Kong has thrived.

Successive Financial Secretaries concurred “Hong Kong’s
remarkable economic success owes a great deal to our free
market.” But as the global markets began to falter along with
the economy, the Government felt it must “do something”
to help the economy and ease people’s suffering. In his 2008
Policy Address, Donald Tsang summed it up succinctly: “We
should not see a free market and Government intervention
as to exact opposites .... If the market fails, the Government
should intervene.”

This year, Chief Executive CY Leung mentioned in
his first Policy Address that: “To promote economic
development, the Government must be ‘appropriately
proactive’ ... But in cases of market failure, the Government
must take appropriate action to address the problem.” He
said, implementing the policy of “Hong Kong property for
Hong Kong people,” introducing the Buyer’s Stamp Duty
and, through administrative means, disallowing delivery
bookings for expectant Mainland mothers with no ties to
Hong Kong, are all examples of “appropriately proactive”
governance.

However, Dr Tom Palmer, a senior fellow at the Cato
Institute, warned in his speech on “Does It Matter If Hong
Kong Loses Its No. 1 Rating as the World’s Freest Economy?”
that to maintain our position as the world’s freest economy,
Hong Kong has to be cautious about its market interference,
such as wage controls. Otherwise, some exceptions may
become the norm.

So what is market interference? What is “appropriately
proactive” governance? I think this is an endless debate. Sir
John Cowperthwaite’s free-market principles made Hong
Kong the world’s freest economy and an international
commercial & financial centre that is admired the world
over. As countries around the world struggle to recover from
the global financial crisis, many with massive government
intervention, Hong Kong, with our (mostly) laissez-faire
economic approach, hasn’t fared too badly. This begs the
question: are markets failing or are companies failing? ®&
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Four Seasons Place is developed as apartment style office. Developed by Shanghai 21st Century Real Estate Co., Ltd.
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(( here is a general feeling among people in Hong
Kong that the general standard of service is declin-
ing,” said HKGCC Deputy Chairman Y K Pang,

who is also Chairman of the Hong Kong Coalition of Service

Industries. “Whether that is the service we receive from a busi-

ness, in a restaurant, or in a taxi, at the Chamber we feel we

need to take the lead in raising the standard of service.”

Over 90% of Hong Kong’s GDP is derived from services,
so our economy is very much dependent on how customers
perceive services. “It can only get better, because if we do not
improve, then slowly our competitive strength will be won
away, he warned.

Against this backdrop, the Chamber invited some of Hong
Kong’s most successful and respected businesses to share their
philosophy and training strategies for service excellence at a
Chamber forum on April 10.

Put yourself in your customers’ shoes

Ricky Ng, General Manager of Hong Kong and Macau, TSL
Jewellery (Hong Kong) Co Ltd, said he stresses to staff that
service should not be based on how much customers are con-
templating spending.

“In TSL we believe providing quality service will bring bet-
ter business in both the short and long term. Even if they are
not making a purchase today, if we give them a good experience
they will come back,” he said. “Customers say they come back
to buy from us because of the good service that they received
when they were just browsing.”

He, and other speakers at the seminar, continually stress to
staff the need to think of services as a long-term relationship,
which can last and keep customers returning to do business
with the company for many years.

Training schemes are viewed as the very minimum training
steps for staff. “There is nothing special about training. What
it all boils down to is the mindset of staff, which is why we ask
them to put themselves in customers’ shoes,” he said.

Every customer is your boss

Todd Hougland, Executive Director of Operations and Enter-
tainment, Ocean Park Corp, said there are three keys that all staff
must keep in mind at the park: safety, service and show.

“What makes us better is the service quality, not the size of
our park. This starts from the top — the Chairman, CEO, and

Don’t just provide management with
special treatment; they are not our real
bosses. Each and every person that

comes into the park should be treated

as ‘yat hou’ c
00Do00O0o0O0oD0O0oOooOO0ooOooooon
00Do00O0o0OO0oDO0oOOooOOoOoooooo
oooocoooooooo

- Todd Hougland,
Ocean Park
000000000oo0ooononnoonnn

Raising the

Over 90% of Hong Kong’s

GDP is derived from services,
S0 our economy is very much
dependent on how customers
perceive services.
BERRNREI OO0 00000 O ENENE
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There is nothing special about
training: what it all boils down
to is the mindset of staff
goooo0ooooboobooboo
goooo

— Ricky Ng,
TSL Jewellery
ooooooooo




Hong Kong’s most admired companies
know that consistently excellent service
is the secret to success
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Is the change or service or
product better than before? Is it
better than our competitors? If
the answer is no, then the change
should not be adopted
0oo000O00OO0bOOoDbDOobOOobDOoD
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oooooo

— Catherine Chui,
HSBC
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If you want good service, you
cannot just pay lip service. If
you just talk and talk, your
staff won't believe it
gooooOobOOobOobooog
goo0oo0obO0obDOoboobog

oooo
— Ivan Chu,
Cathay Pacific Airways
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Executive Directors. Every person is responsible for service, so
the first step that we took to enhance our services was to get
everyone onboard, not just the customer service department,”
he said.

He, together with the CEO and other top management walk
the park every day, not just looking for problems, but also to
encourage staff. When he first started walking the park, Houg-
land would often hear “yat hou, yat hou,” crackling over walkie-
talkies. He later learned that staff were alerting each other that
“number one,” the big boss, was on his rounds.

“I said don’t just provide management with special treat-

re is a general feeling among people in Hong Kong

that the general standard of service is declining, said

HKGCC Deputy Chairman Y K Pang

ment; they are not our real bosses. Each and every person that
comes into the park should be treated as ‘yat hou;” he said. “It
took some time for staff to grasp the concept, but eventually
they came around.”

Catherine Chui, Head of Customer Experience, Hongkong
and Shanghai Banking Corp, said driving continuous service
improvements is part of the bank’s philosophy, of which cus-
tomer feedback is a key component.

Developing new products and services is also vital, but
change for change sake never works. She says people should
always ask is the change or service or product better than
before? Is it better than our competi-
tors?’ If the answer is no, then the change
should not be adopted.

Ivan Chu, Chief Operating Officer,
Cathay Pacific Airways Ltd, agreed. “If
you want good service, you cannot just
pay lip service. Do you really believe it?
If you just talk and talk, your staff won’t
believe it.”

All speakers stressed that how man-
agement treats staff has a direct impact
on the standard of service that they
deliver.

Synergy of Fibre - Cloud - Tolent

Indispensable in this Information
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“If you do not treat your staff well, you will not get them to
provide good service,” said Chu. “A simple thank you, or a card,
or showing appreciation in front of other staff is all it takes.”

Another concern is that the standard of service can vary
considerably from day to day, so a key issue for companies is
the need to provide consistently good service. Some speakers
said they give interviewees a psychological test before they hire
them to make sure they have the right attitude for a service
driven company.

Instilling a service culture from recruitment, and paying
attention to the little details are the foundations on which the
best service companies have built their success.

“If customers see you are cutting corners, they will not want
to do business with you,” said Chu. ¥

‘ l l ‘ Watch this seminar online.

The Chamber’s Y K Pang moderates the seminar on service excellence. oo0ooooooon
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Ocean Park is a world-class theme park and prides itself in its focus on entertainment, education and conservation.

Our signature corporate programmes offer you a memorable experience focusing on sustainability, and will help your
organisation build a stronger, more unified team with a greener corporate image while delivering social responsibility.
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We offer 3 types of corporate programmes:
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Professional Team Building Programme
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Unique Corporate Social Responsibility Programme s B A

] %ﬁ%ﬁ E Contact us

C Ad Tel: 6829-8851
orporate Fun venture Email: training@oceanpark.com.hk

For details, please visit our website
http://www.oceanpark.com.hk
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Jobs for the Asking

Hong Kong’s unemployment rate is at the lowest level since the late 1990s,
which is making it extremely difficult for companies to find staff, writes David O’Rear
000000019900 00000000000000000000000000

ong Kong’s unemployment rate has been hovering in

the 3.0% to 4% range for two years, the lowest level

since the late 1990s. Over the last five years, we’ve cre-
ated jobs at a 1.0% annual pace, out-stripping growth in the
overall population (+0.7% p.a.), and that of the labour force
(+0.8% p.a.).

One result is that we had nearly 69,000 job vacancies last year,
as compared to just under 124,000 unemployed. If each unem-
ployed person were matched with a job, our unemployment
rate would have been barely 2%. That could only happen if each

is missing is either the skills needed to attract a job

offer, or the willingness to take up the work that is available.

goood

person seeking a job were to be properly qualified, and willing
to take up a position on offer. That’s not the case, and so even
though we have nearly two people available for every job to be
filled, the unemployment rate is unlikely to go any lower.

The skills mismatch, or perhaps the unwillingness to take
up certain kinds of work, is becoming acute. In the accommo-
dation, food and beverage sector, some 4% more jobs could
be filled. A further 3% might be absorbed by the retail sector,
and 2.6% in manufacturing. Those three sectors alone would
reduce unemployment by over 22,000 people, bringing the rate
down from 3.4% to 2.6%.

The first graph shows the situation in 2008-12. On the left,
the blue line shows the employment level and on the right the
red line represents the number of jobs left unfulfilled. The sec-
ond graph indicates the percent shortfall in the three sectors
mentioned above. The trend has been rising pretty steadily
even through the financial crisis.

This has a cost, not only to companies but also to the econ-
omy as a whole. If each job on offer were filled by someone
capable of producing the same value-added (i.e., real GDP) as
those currently working in that industry, our economic growth
rate would have been 0.5 percentage points higher last year,

18 MAY 2013 The Bulletin 0 0 00O
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that is, 1.9% instead of the actual 1.4%. Over five years, we
might reasonably have expected to have accumulated 2% more
growth, a significant difference.

What is to be done? The best and most obvious answer is
to match jobless people with employers seeking the skills they
have to offer, but the market tends to do this pretty well. What
is missing is either the skills needed to attract a job offer, or the
willingness to take up the work that is available.

Set aside skills requirements for the moment, and focus on
the willingness to work. The law of supply and demand tells us
to simply raise wages until we reach the
market clearing level. At that price, all jobs
would be filled. But, that hallowed canon
of economics doesn’t consider the impact
on competitiveness. To put it simply, if
restaurants doubled wages to attract the
staff they need, they would have to raise
prices which — supply and demand, once
again — would reduce turnover and thus
the demand for workers.

It is the skills mismatch, however,
where we have available to us both near-
term and longer solutions. In the near
term, bringing in workers from outside
Hong Kong to take up the jobs available, at typical wage rates,
would add directly to our economic growth rate. Over the longer
term, we need to better train our people to fill the jobs that this
economy has to offer. ¥&
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David O’Rear is the Chamber’s Chief Economist. He can be reached at david@chamber.org.hk
gooo0oooooooo0Oooooodavid@chamber.org.hkd
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ithough Hong Kong, as a regional headquarters for many

leading muiti-national corporations, has better weathered

the global financial crisis relative to other mature

onomies, locally-based MNCs have had to participate

in the storms of global restructuring and cost rationalization. Despite

the long-term growth prospects across many industries, challenges

to growth remain - from increased regulation, notably for the

financial services and telecom sectors, to greater competition and

rising customer expectations — at a time when organizations are
increasingly focused on profitabiity and revenue.

Against this backdrop, the company’s time to market, cost
synergies and services delivery to customers is paramount
to remaining competitive and succeeding. The company’s
infrastructure and technology platform are moving center stage,
as companies realize that decades of ad-hoc technology
investment, combined with merger and acquisition activity has
created sioed information and duplicated processes, underpinned
by legacy infrastructure and IT systems, simply cannot cut it in
today’s fiercely competitive market.

What advice does market leader Fuijitsu China and Fujitsu Hong
Kong's CEO, Michael Shih, offer companies doing business in Hong
Kong? A Q&A with HK Bulletin reveals a rainmaker in “the cloud”.

HKB: What do you recommend to companies in HK in
these challenging times?

MS: Because a company’s [T infrastructure is the backbone for
operational efficiency and agility, business growth and greater
customer centricity, | believe moving to cloud computing and

5
2l
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Mr. Michael Shih spoke about

Fujitsu’s key strategies in cloud

and big data solutions.

big data are key to revamping and giving businesses an edge
including our own company. We have been actively expanding
our Tier ll+ Data Centre in Hong Kong and are aiming to link
this with our new data centre facility in South China to enable
a seamless operation for cross-border business via our cloud
platform and services.

And we aren't the only ones that believe in the market potential -
market analysts echo this. International Data Corp (IDC) forecasts
that the cloud market in Asia Pacific wil grow from US$2.9bn in
2011 to US$320bn in 2020 at 31% CARG in the Asia Pacific region
(IDC) and the big data market will grow from US$3.2bn in 2012 to
US$16.9bn in 2015 at 40% CARG worldwide.

HKB: Has the cloud really arrived in Greater China and is it
ready to put into action?

MS: There are market critics that say the cloud has not yet hit
the mainstream and that it is not ready for action. But this simply
isn't true. Fujitsu has invested heavily in this area and rolled out
numerous cloud projects in China and Hong Kong. This is why we
are so dedicated to educating businesses about all the benefits of
the cloud. Cloud is avaiable today for enterprises of all industries
to start taking advantage of now with immediate benefits.

HKB: What are the benefits to migrating to cloud?

MS: Most business’ IT infrastructure is probably not utiized
optimally unless they are processing huge amounts of data.
With cloud, organizations get better utiization, resulting in a huge
decrease in carbon footprint and, ultimately, cost savings.

N
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A Rainmaker in the Cloud, Fujitsu Offers
End-to-End Solutions to Better Weather

the Economic Climate

Furthermore, cloud has lower total cost of ownership (TCO). For
example, take a server which could last three to five years, one
needs to factor in design, implementation, operating costs and
then at the end of the lifecycle upgrading or decommissioning.
With the cloud, everything is scalable. Businesses can move from
cap-ex to op-ex, and have the ability to grow incrementally, so
ICT growth matches business growth. Businesses get more value
back through inteligent lifecycle management.

HKB: What about the market for big data?

MS: IDC predicts total spending on big data technologies and
services will reach a market value of US$16.9 bilion by 2015, up
from $3.2bn in 2010, representing a CAGR of 40 percent — about
seven times that of the overall ICT market. As such, big data has
presented a big challenge — businesses need to maximize the
value of this diverse range of collected information more effectively
and efficiently.

The essence of big data utilization is collecting the information
generated from various business activities and performing analysis
on this to discover trends and make predictions precisely and in
a shorter analysis cycle. Those that can analyze data quickly and
efficiently, wil unlock new sales opportunities, grow their customer
base, strengthen loyalty and sharpen their competitive edge.

For this reason, we believe that big data utiization has serious
significance for companies looking to improve interactions
with their customers, maximize business agiity and enter
new fields previously closed to them.

Another question | am often asked by CIOs is, “what’s the
relationship between cloud and big data”. In a nutshel,
today, big data can either reside on-premise, within
an organization, or beyond the perimeter, in the
cloud. However cloud-based solutions
are becoming much more common,
hence the deepening link between
cloud and big data.

One of Fujitsu's greatest strengths
is that we can offer support
through both our on-premise and
cloud-based solutions, covering
a huge range of big data usage
patterns.

HKB: Are HK companies really
equipped to manage the
migration to cloud and to
access big data effectively?

MS: With a looming shortage of good IT talent particularly in HK,
Macau and Greater China, and leaner company ICT departments,
coupled with relatively new technology, | am certain that most
companies do not have the capability and/or the time. This is
why Fuijitsu offers cloud and big data consulting services that truly
analyze our clients’ businesses and T needs, and recommend the
pbest solutions based on individual customer requirements.

There isn't a one-size-fits-all-approach. Fujitsu develops a tailored,
customized journey to the cloud and unlocking big data, which
enables the [T infrastructure to scale up in line with the business
growth, which in turn is the best way to lower costs in the long
term and create value for our customers’ business operations.

HKB: Do you think HK companies should seek end-to-end
providers or a series of best-in-class providers?

MS: | think companies need a partner that truly understands
all aspects of a company’s legacy modernization journey. It is
critical for companies to look for a trusted partner who not only
offers infrastructure, but also consultancy, application integration
and ongoing services which can help fine-tune the process in
accordance to the business environment and requirements.

At Fujitsu we offer the strongest end-to-end cloud offerings,
acting as a one-stop-shop for infrastructure, software,
applications and services that enable businesses to
succeed. We act as a regional IT hub and provide
integrated solutions by wrapping our industry leading
infrastructure products, applications, data center
and managed services with cloud technology. The
strength and breadth of our solutions and services
portfolio, combined with our unrivalled range of
industry partnerships, means that we can always
buid the right solution, no matter what their unique
requirements.

HKB: Any parting thoughts for HK
companies?

MS: Despite the economic uncertainty
that organizations may face this
year, we believe the innovative
technology in cloud and big data are
the most powerful tools available
for enterprises seeking to optimize
business agiity and operational
efficiency while simultaneously
creating value for organizations
to drive business growth in the
coming year.
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Making a
Difference

HKGCC helps secure more international school places
000000000000000

ooking through a window into a classroom of about 20

preschool children, Anne Sawyer points to a 3-year-old

boy washing a window. “His job this morning is to make
sure the windows are clean, and he mustn’t leave any streaks on
the glass,” she explained. In the school corridor, two four-year-
old boys had carefully laid out 1,000 golden beads and were
busy placing numbered markers at correct positions along
the chain of beads. One of the boys looked up at us for a few
seconds, before getting back to finding the right position for
his marker. “Two hundred and seventy-two, 273, 274, 275, he
counted then carefully placed his marker numbered 275 next
to the bead he had just counted.

Amazingly, the boys in the corridor had been left on their
own to complete the assignment, albeit with the teacher keep-
ing an eye on them through the window. For the other 3- to
5-year-old children inside the classroom, they were completely
absorbed in their activities.

This is the Montessori method of education, which was
developed by Italian physician and educator Maria Montessori,
who opened her first Casa dei Bambini (Children’s House) in
1907. Her philosophy was to give children hands-on, struc-
tured activities that develop their sense of independence and
responsibility in the classroom.

The new Stanley campus.
oooooo
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“Preschool children learn very quickly through touch,
which is why all activities are very hands on,” explained Karin
Ann. “Between the ages of 2 and 5 they are like little sponges
and want to learn by experiencing and by doing. After 5 their
brains change and their cognitive development is more like
adults”

Anne and Karin co-founded The International Montessori
School 11 years ago after failing to find a suitable preschool
for their own children. It quickly outgrew its original home
and they took the bold step to rent the former Hong Kong
Construction Association’s school in Tin Hau.

The school wrote to the Government to provide a perma-
nent site to accommodate the growing number of applicants
for many years but without success. Last year, the school
sought the Chamber’s help to lobby Government on its
behalf. In the recent International School Allocation Exercise,
it was awarded a permanent school expansion site in Stanley.

“This outcome could not have been possible without
the Chamber’s support, and we are very grateful for your
efforts in advocating a permanent site for our school,” Anne




(R-L) The International Montessori School founders
Karin Ann and Anne Sawyer show Chamber CEO
Shirley Yuen and Senior Manager for Business Policy
Simon Ngan some of the hands-on toys that help
children quickly grasp mathematical concepts.
00000D000000000000000000000000
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told Chamber CEO Shirley Yuen during a visit to the school
in May.

“Education is a key issue for many businesses trying to
bring in talent from overseas. Relieving the shortage of inter-
national school places for foreign families coming to Hong
Kong is an urgent matter and we are very pleased to see that
the Government is taking concrete steps to address the issue,”
Shirley said.

The school’s founders are aiming to open the new Stanley
campus in August. “We have over 800 children are on our wait-
ing list and historically we have had to turn away three quar-
ters of applicants,” Karin explained. “The Stanley campus will
allow us to provide over 700 new international school places.”

The Stanley campus will follow the same formula for suc-
cess as existing IMS schools, and provide places for children
aged 3 to 12. All preschool classes have a mix of children of
different ages. The idea is the slightly older children enjoy
helping the younger children, which gives them self-esteem
and encourages them to always make sure they are smarter
than the younger students. The younger children see their

older classmates completing tasks and try to emulate them.

“For example, if a child asks the teacher how to spell a word,
the teacher might say: ‘you know what, Mary is very good at
spelling, why don’t you ask if she knows’?” explained Anne.

All teachers go through Montessori teacher training pro-
grammes, and both Anne and Karin are confident they will be
able to hire enough teachers for the new campus, which will
open in stages. It is a daunting challenge, as every class has two
teachers: one is a native English speaker, and one is a native
Mandarin speaker.

By immersing children in both languages from a young
age, they very quickly grasp the second language. For children
who have arrived recently in Hong Kong, extra lessons can be
arranged to help their proficiency and confidence with their
new language.

“We plan to focus all our energy on making sure all our
new teachers and classrooms are well prepared for the coming
term,” Anne said. “We are very excited about this development,
and really must thank HKGCC and the Education Bureau who
have been fantastic.” ¥&
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he NPC and CPPCC sessions

held in Beijing earlier this year

attracted attention from around
the world. Besides economic issues, the
world also watched intently to see how
the changing of China’s leadership and
institutional reform of the State Council
might affect the country, and the global
business environment.

Hong Kong also got a mention, with
Zhang Dejiang, Chairman of the Stand-
ing Committee of the National Peo-
ple’s Congress, saying Hong Kong will
continue to play an important role in
national development. He highlighted

four key areas: helping the Mainland
attract foreign investment; serving as
a bridge for China to go global; accel-
erating economic transformation; and
serving as a model for the Mainland’s
economic reform and innovation.

Increasingly closer economic coop-
eration between Hong Kong and the
Mainland means it is essential for local
businesses to monitor macro-economic
policy changes taking place in the
Mainland.

New Premier Li Keqiang proposed
that sustaining economic growth,
improving people’s livelihoods and

New Policy Objectives

ng looks at the policy objectives and targets that China’s new leaders have set for the Central Government

promoting social fairness will be the
top three challenges for the new admin-
istration. He also said that China will
continue with its economic transfor-
mation, as well as on narrowing the
income gap of rural and urban work-
ers, and improving food safety. His
comments suggest there will be plenty
of opportunities for Hong Kong service
providers at the upper end of the busi-
ness chain.

Trade in services
To move away from its traditional
cheap manufacturing model, China

Mayee Lang is the Chamber’s Assistant China Economist. She can be reached at mayee@chamber.org.hk
00000000000 000000000Omayee@chamber.org.hk
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needs to drive the development of its
service industry, which will also pro-
vide employment, reduce pollution and
follow its goal of being a sustainable
economy.

In 2012, the total value of two-way
trade in services hit a record of US$470.6
billion, up 12.3% on the previous year.
By far the fastest growing sector of the
service industry was tourism, which
soared to US$150 billion, up 25.6%
year-on-year. Other sectors which wit-
nessed rapid growth were consultan-
cies, computer and information services,
advertising and financial services, which
added to the widening trade deficit of
US$89.7 billion in services.

Given that Hong Kong is an advanced
service economy, investment incentives
offered by Qianhai, Hengqin and Nan-
sha are seen as attractive options for

firms to expand into Guangdong, and
hopefully nationwide.

‘Going out’

Around 65% of Chinas outward
investment currently flows through Hong
Kong. The pace at which Mainland enter-
prises are investing overseas has been
accelerating, which has also increased
demand for quality professional services.
As the “going out” policy has now been
elevated to national strategy status, the
breadth and depth of Hong Kong-Main-
land cooperation should also increase.

Hong Kong brands

Under Premier Li Keqiang’s policy
objectives, urbanization will continue to
be rolled out across the country. Increas-
ing population densities and growing
cities represent focused demand for

Hong Kong brands, which are widely
recognized and accepted by Mainland
consumers.

A survey conducted by the Hong
Kong Trade Development Council
showed that recognition of Hong Kong
brands remained high in the Mainland,
with many consumers saying that Hong
Kong brands are trend-setters in terms
of design. Service quality, business repu-
tation and product variety and customer
services also add to their attraction.

These advantages put Hong Kongin a
strong position to also bring in interna-
tional brands, as well as join forces with
Mainland brands. However, consumers’
rapidly rising purchasing power is also
increasing their expectations, so Hong
Kong companies, along with interna-
tional brands, are having to work harder
for customers. &

[The Bulletin 0 0 O O IMAY 2013 33




| China in Focus 0 00O

gooooooooooooooo
D gooooooooooooooDo
gooooooooooooooo
goboooooooooooooooooDo
gbooooooooobooooooooDo
gbooooooooobooooooooDo
gobooooooooobooooooooo
gbooooooooobooooooooDo
gboooboooooooooboooooo
ooooooooooooooooogoo
gboooooooooooooooooDo
gooooooOoooooobooooo
gbooooooooooooooooono
gboooooooooooooooooDo
goboooooooooobooooooooDo
goooobOO0oOooooobOoOoooo
goboooooooooooooooooDo
goboooooooooooooooooDo
goboooooooooooooooooDo
gooooobooooooobooooo
od

gbobooooooooo
oboooooobOooboobooooDo
gboooooooooboocooooooo

gooooooOooooobobobooDboon
gooooooOoooobOobooDboo
20120 00000000000D0DOO
047060 00000000123% 0000
ooooooooiseo0booObOObObO
oob000002s56% 000000000
gbooooooobocboooboooooobooo
gboooboooobocboooboooooobooo
08970 000000016000 0000
goooooboooooo

oooooooooooooooono
gboooooooboooooobooobooo
gboooooooooooooooobooo
goooooooooobooboooobooon
goooooooooooboobooobDoo
gooooooOooooobobobooDboon
gooooooOoooobOobooDboo
goooooooooooboboooboo
goooooooooooboOobooboo
goboboooooooooooooon
od

gobooooboooo
0201200000000000000
gbooooooobocooobooobooobooo

nnir
RLE
|

GO DIGITAL...

Grab the News and Save Trees with The Standard

Past stories are available in our archives across all platforms.

BEST THINGS ARE FREE!

34 MAY 2013 TheBulletinO0 0O 00O

All at no cost!

THE STANDARD:

Marketing Tel: 3181 3630 | Advertising Tel: 3181 3311

www.thestandard.com.hk

Available on the Apple Store

Available on the
D App Store

'I'l:I'P
-'q

--vﬂm

. B

Find us on
Facebook
facebook.com/thestandardhk m




<. iy K 0 0 _
N 1 B I S S S— —

E—

NIl
I 11l
N1

—
ik imE

F o oEE 4

L

© SHIRLEY HU | DREAMSTIME.COM

gboooooooooobooboooo
gboooooooooobooboooo
oooooooboooooOooooooon
ooooooooooooOooooooon
oooooooboooooOooooooon
ooooooooooooOobooooo
gooooocoooooocoooooo
gboooooobooooobooboooo
gobooooboooooo
01v0oooooooooooo0ooo
gboooboo40000000D0O0O0O
o000 0 0000C0OO0OOODODOO
ooOooos1r94000000507.7000
ooooooov4acO00O0O0O00O0O4,000
gboooooobooooooboonon
gooooooboooooo

oooooooooooo
oooo0ooooooooes»woonon
ooooooooOooooOooooooo
ooooooooooooO0ooooooon
gboooooboboooobooboooo
gboooooobooooobooboooo
gboooooobooobooboobOoooo
gboooooooboboooobooboooo

gooooooooboobooboobooo
goooooooobooboooboboo
gooooooooboooooboobooo
goooooooobDoooobOooboo
goooooooobooooboboo
gooooo

0o0o0oo0oooooood

ooooooooobooOooooooboao
goooobooOoooooooobooooo
goooooooooooooooooo
gooobooobooobooobobooboobooa
gooooOoobooboobooobooboog
oboooooooooo

gbooooooboobooooooobooo
gooooooooboboooboobooo
gooooooboobooooobooboog
gooooOoooobDooooboobooo
goooooooobDoooobOooboo
goooooooobDooooDbOoboo
gooooboooooDbDOooooDbOoboo
goooooooobDOooooDbOoboo
gooooooOoooOooooooooo
gooooooooooooooooo
0000000wW

7= | HKC Enterprises
| BIRER T

["‘.' l I.:..,l:.l: I

— @==]

Sales Enquiry :
HK [832) 7112-6888
PRC (86 132-6816-9628

www.hkce.com

CABLE TV Advertisi
ON TARGET

R AN Fan Fage B [r-.--: Hiarep Catie Evetreras WINRIRER |

[The Bulletin 0 0 0 O MMAY 2013 35



| Onthe Horizon 0 0 O O |

Journey
of an

Empty
Bottle

Most communities around the world have some
sort of glass bottle recycling programme, but not
Hong Kong. Therefore, hotels, restaurants, bars and
the public, who are being left to their own devices,
are crying out for a way to recycle their empty
bottles, writes Dr Thomas S.K. Tang
00000000000000000000000000000
00000000000000000000000000000
00000000000000000000000000000000




e see empty used bottles every
time we go to restaurants or
bars, and even around where
we live. Why, we ask ourselves, does no
one collect these bottles for re-use or
recycling? Hong Kong actually has a
respectable recycling rate for all solid
waste, roughly 48%, compared to other
cities like Singapore (55%) and Tai-
pei (47%). But why does glass seem to
be the most problematic? Paper, metals
and plastics all achieve healthy recy-
cling rates, but seemingly glass recycling,
which has been demonstrated in other
cities, cannot take root in Hong Kong.
Part of the problem is that glass bottles,
the most commonly encountered glass
waste, are designed for one-trip use and
only exceptions like Coca-cola and Vita-
soy products enjoy a take back scheme to
re-use the bottles again and again. So the
result is that 55,000 tonnes of glass bot-
tles that are disposed of in our already
overstretched landfill sites annually. Even
though this amount of glass is less than
2% of our overall solid waste landfill bur-
den, we must find ways to recycle some of
this otherwise waste into resources.

The journey begins

Thanks to the efforts of dedicated indi-
viduals, glass recycling schemes are being
set up to give a second life to glass bottles

beyond the consumer. The journey in the
life of an empty glass bottle begins with
sorting and collection. Chamber members
went to visit a collection point where this
happens. April Lai, who runs, who runs
the Green Glass Green project initiated
by the Hong Kong Dumper Truck Drivers
Association, explained that for her it is all
about location. Running a collection point
in the Wanchai bar area gives her better
returns than housing estates as her rela-
tionships with bar operators has enabled
her access to readymade sources of glass
bottles. On a good month she could col-
lect up to 8,000 bottles from the bars. But
beverage bottles are not her only source,
food bottles are also encouraged although
cleanliness is a recurring problem.

The journey continues

Empty glass bottles are collected by
a number of voluntary groups. The
hotels, for instance, have taken it upon
themselves to establish their own glass
recycling programme. The challenge is
to get these sorted bottles to the recy-
cling plant. Chamber members took a
coach ride from April’s collection point
to a recycling plant of TTOSTONE Envi-
ronmental in Tuen Mun, which recycles
construction waste as well as glass.

Tiostone’s business is in building
materials. Around 20% of the paving

slabs by weight that they produce are
made with crushed glass. As Hong Kong
does not have any glass bottle manufac-
turing facilities and the Mainland will
not take glass waste from Hong Kong,
the construction industry is one, if not
the only, outlet right now for glass waste.
But the imminent growth of infrastruc-
ture in Hong Kong over the next 10-20
years indicates that demand for building
material containing recycled material or
otherwise is poised to grow.

Chamber members had the opportu-
nity to see first-hand the crushing and
grinding of the glass, and the forming

Dr Thomas S.K. Tang is Director, Corporate Sustainability, Asia, at AECOM.
0000000000000000000000000
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of the eco-bricks made of glass waste
and cement. Room temperature curing
makes this an energy favoured and car-
bon friendly process. But as Dixon Chan
of Tiostone remarks, the success of the
business is determined by the market
demand for these bricks, which can only
be used in the end for non-structural
uses. Colour and appearance are factors
in the uptake by the building industry
and elevate the cost of producing these
bricks.

The other hurdle to overcome is the
disproportionate costs of transporting
the waste glass bottles from different
collection points to the recycling plant
compared to the rest of the operating
costs. These costs often mean that even
though there is no cost for the bottles
themselves, unless market demand is
guaranteed, then the transport expenses
can make the business model uneco-
nomical to process the glass.

The final leg of the journey ended up
by the Gold Coast Hotel where the bricks
have been used to pave a path outside
the hotel. The attractive patterns of the
materials used to construct the path are
in stark contrast to the scenes encoun-
tered at the factory just a few miles away.
Recycled glass in building materials
gives the latter a glistening effect and can
be said to be aesthetically more pleasing
than dull concrete as well as being more
robust. Other uses being explored are
materials for partition walls, road sub-
strate and sand for concrete.

With the producer responsibility
proposal on glass waste launched by the
Government, it is hoped that more glass
bottles will enter this route. However,
amplifying this effect will take some
effort and investment. Members are
invited to contribute their views on the
document. &
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( ( he Chinese have a very sensitive palate,
and their taste of saltiness is at a much
higher level than we Italians,” says Chef

de Cuisine Antimo Maria Merone. “We like strong,

powerful flavours that have a punch.”
That isn’t to say that the Italians don’t know how
to cook subtle, refined dishes. Merone arrived in

Hong Kong eight months ago to lead the kitchen

French-born Chef Philippe Leveille
may consider himself Italian, but his

of Chef Philippe Leveille’s latest restaurant L’Altro cuisine has an unmistakably French

— “the Other” French-born Leveille, whose restau- twist, writes Malcolm Ainsworth

rant Miramonti Laltro in Brescia, Italy, earned two 0000000 Philipped LeveilleD O OO
Michelin stars, created a titillating Italian menu with 00000DOO0O0OO0OOoOoOoooooo

a classical French twist for his Hong Kong venture. 000000000 O0oOooOo

The restaurant’s dishes have some big, powerful
ingredients for those who like to intoxicate their pal-
ate, as well as delicate flavours. One thing they all
have in common, however, is an incredible amount
of work and skill that goes into each plate of food, all
beautifully presented.

My colleague and I put ourselves in the hands of
the Chef Merone and asked him to decide what to
serve us. For starters, he chose what lovers of foie
gras would consider heaven. Personally, I am not a
big fan of foie gras, which my dining companion was
very happy to hear as that meant more for her.

The terrine, made with layered duck foie gras, wild
duck and red pepper was served with caramelized
onions and a second plate of “variations of foie gras”
— all beautifully plated and on the large size for an
appetizer. The beautifully layered terrine comes with
doorstep of toasted brioche for a bit of crunch to the
velvety foie gras, which got a thumbs up from my
colleague and made me re-evaluate if
[ didn’tin fact like foie gras afterall. & =
The accompanying caramelized
onions, albeit it a small quenelle,
were a too overpowering — even

One side gilled pigeon, though I love onions — and

squid and chorizo brunoise, lingered on my
foie gras sauce and bisque. palate.
000000000000000

0000 ($438)
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The Best of Bo

The second part of this starter consisted of three
bite-size variations of foie gras — deep-fried, choco-
late, and wine infused jelly and foam foie gras. The
deep-fried ball was the best of the three as the lig-
uid foie gras in the crispy shell just exploded in my
mouth.

Qur first main course was risotto with beetroot,
monkfish, and lemon flavour. The striking pink ri-
sotto grabs your attention, but didn’t overpower the
dish with the flavour of beetroot. Little islands of
beautifully cooked monkfish were topped with cara-
melized lemon zest, which really made the dish pop.

Next up was home-made spaghetti, red prawn
tartar and tea foam. Red prawns have a very distinct
flavour and went surprisingly well with the tea foam,
which was inspired after Leveille’s visit to Hong Kong.
Again beautifully plated and home-made spaghetti is
hard to beat.

Terrine, duck foie gras,
wild duck, caramelized
onions and variations of
foie gras.
0oooooooooooog
0Dooooooo($368)
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Risotto with beetroot, monkfish
and candied lemon zest.

oooobooooOoOoooooooo

ODoD0D0OO00000000
($398)

0000000000000 0OAntimod

} Petite patisserie. (complimentary)
opooooooog

W Sugar sphere, vanilla custard
and fresh mango.
0D00000000000000000
($128)
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One of Leveille’s signature dishes is one
side grilled pigeon, squid and chorizo bru-
noise. The chilled French pigeons are im-
ported to Hong Kong vacuum packed, and
prepared in the kitchen. As the name says, the
breast is grilled gently, skin-side down, for
around 20 minutes to produce a very crisp
skin and heat the breast meat thoroughly. The
meat was soft and succulent, but I couldn’t
help wishing it had been cooked just a little
more. The accompanying deboned confit leg
was delightful.

Our dessert was another striking example
of chef mastery. A golden sugar sphere filled
with vanilla custard sitting on a bed of fresh
mango looked almost too good to smash with
our dessert spoons, but we didn’t let that stop
us from diving in. The sphere is made with
three different forms of sugar and when heat-
ed to a certain temperature behaves like mol-
ten glass that can be blown and shaped.

Finally, our meal was finished off with a
plate of complimentary petite patisserie.

Home-made spaghetti with
red prawns tartare, lime,
and tea foam.
000000000000000
($398)

L'altro

10/F, The L. Place,
139 Queen's Road
Central, Hong Kong
oooo
O0o00ooai39d
Thel L.O Placel 100
T. 2555 9100

Malcolm Ainsworth is Senior Managing Editor of The Bulletin, former Editor of The China Post, the food & wine guide

“Prime Time” and founder of the “Taipei Restaurant Review.” He can be reached at malcolm@chamber.org.hk
0000000000000 00000000000000000000000PrimedTime000000000000

0 Taipeill Restaurantd ReviewD 0O 0 0O O O fL 1 malcolm@chamber.org.hk

[The Bulletin 0 O 0 O MMAY 2013 43


mailto:

| Chamber in Review 0000 |

Chamber

Chamber CEO Shirley Yuen presents Bernard Chan with-a-souvenir to thank him for taking time out of his busy schedule, together with Chamber
Vice Chairman Christopher Pratt (right), General Committee Member Manohar Chugh (2nd from left), and moderator Dr Mark Michelson.
OD00EEE0000000000E000000000000000000000000000000000000000000000

Bernard Charnwut Chan on Politics and Business

The Hon Bernard Charnwut Chan spoke at the
Chamber’s Town Hall Forum Series: The New ExCo on
April 25. Known as the “king of public duty” for the many
public posts that he has held, he has helped all three
HKSAR administrations shape policies and initiatives that
have contributed to the success of Hong Kong.

The Chamber regularly hosts Town Hall Forums with
senior government officials, Executive Council members
and Legislative Council members in an off-the-record
setting to encourage a free exchange of views and ideas.
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Americas Committee
Daniel Jacobson led
a delegation from the
Greater Miami Chamber of
Commerce to Hong Kong
and called on the Chamber
on April 11. The Chamber’s
Americas Committee
Chairman Michael Paulus
welcomed the visitors, who
were in Asia to promote
Miami as a bridge between

North and South America.
They said the city is an

ideal hub for Hong Kong
businesses planning to enter
the Latin American market.

Asia/Africa Committee
Kwon

Young-se, Korean

Ambassador to

China, visited

the Chamber on

Chamber Committees C OO OO0

Americas Committee
ooooo

Mr Michael Paulus
ooooo

Asia/Africa Committee
oo0/0o0o0oo

Mr Marc Castagnet
oooo

China Committee

oooono

Mr Edmond Yue

oooono

CSI — Executive Committee
gooddoooo—oooooo

MrY K Pang
ooooo

April 10 and was received by
David O’Rear, the Chamber’s
Chief Economist. Kwon,
who was recently appointed
as Korean Ambassador to
China, is a former lawmaker
and former Secretary
General of Saenuri Party.

China Committee
The inauguration
ceremony of Hong Kong

Happenings ;5 &)1 E &

Arbitration Center of China
International Economic
and Trade Arbitration
Commission took place

on March 18. Edmond

Yue, China Committee
Chairman, represented

the Chamber to attend the
ceremony, at which Secretary
for Justice Rimsky Yuen,
delivered a speech.

-

il
Meng Qiliang, Vice
Governor of The People’s
Government of Guizhou
Province, hosted a meeting
and dinner banquet for
senior representatives of
major chambers in Hong
Kong on March 20. Edmond
Yue attended the event and
discussed opportunities for
future cooperation between
Guizhou Province and the
Chamber.

The China Committee
organised a Mission to
Fujian Province from
April 17-19, which was led
by committee Chairman
Edmond Yue. Members
visited Fuzhou and Pingtan
Comprehensive Pilot Zone,
and met with Chen Shaohe,
Deputy Director, Fujian
Provincial Department

Digital, Information and

Telecommunications Committee
goodddoooooa
Ms Winnie Yeung

ooooo
Economic Policy Committee

ooooooo
Mr James Riley
oooono
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HKGCC Chairman C K Chow presents a cheque for HK$1 million to Yin Xiaojing, Deputy Minister of CLO in support of re-construction and
relief efforts. (L-R) Christopher Pratt, Allan Zeman, Jeffrey Lam, C K Chow, Yin Xiaojing, Manohar Chugh, Shirley Yuen and Pang-Chun Yu.
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HKGCC Donates One Million to Support Sichuan Earthquake Relief Effort
oooolo0000000

massive earthquake devastated Lushan County’s Yaan city, Sichuan |:| 0O0oo0o0ooooo402000000
Province on April 20. The earthquake, which measured 7 on the 00D000000000000000
Richter scale, has so far claimed the lives of hundreds of people and injured COO0O000CO0O00O000O0O00000OO

tens of thousands. With foreign and domestic relief efforts underway, the 01000 00000000000000000

Chamber decided to donate HK$1 million to assist post-earthquake oo

rehabilitation efforts and provide relief to people in need. 000o000oOoOooO0oooooooo
HKGCC Chairman C K Chow and Vice Chairman Christopher Pratt, 0000D0000000000000000

together with General Committee Members Jeffrey Lam, Manohar Chugh, 000004020000000000000

Pang-Chun Yu, Allan Zeman and CEO Shirley Yuen, visited the Liaison Office 0OO0000000000000000000

of the Central People’s Government in the HKSAR (CLO) on April 29 to 001000 0000000000000000

present a cheque for HK$1 million to Yin Xiaojing, Deputy Minister of CLO
to support of the relief efforts.

of Foreign Trade and led a delegation to Hong Y K Pang and Vice both sides expressed interest

Economic Cooperation to Kong from April 13-15. Chairman Stephen Ng met in taking the project further.

learn about developments During his stay, he attended the delegation at different On April 15, Mayor

in Fujian (see page 56 for a series of meetings and meetings. Leaders of four Huang hosted the

the tull report). events to boost closer major local chambers and Chongqing Hong Kong
Huang Qifan, Mayor cooperation between Hong the Chongging Government | Economic Cooperation and

of Chongqing People’s Kong and Chonggqing. discussed the ‘Chongqing- Signing ceremony. Dr Eden

Municipality Government, Chamber Deputy Chairman | Hong Kong City’ projectand | Woon, Vice Chairman of

Environment and Sustainability Committee Financial and Treasury Services Committee Legal Committee
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Dr Glenn Frommer Mr Weber Lo Mr William Brown
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Europe Committee Industry & Technology Committee Manpower Committee
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Mr Neville S. Shroff Mr K C Leung Mr Matthias Li
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China Committee joined
the event as officiating guest
on behalf of Chamber.

The China Committee
Secretariat will monitor the
project’s progress and keep
members updated on any
developments.

Wendy Lo, Senior
Manager, China Business,
represented Chamber
to attend a seminar and
banquet hosted by Langfang

City, Hebei, which took
place in Hong Kong on
April 15.

Watson Chan, Chamber
Senior Director, Policy &
China Business, HKGCC,
represented the Chamber
at the inauguration
ceremony of the Ist
Organizing Committee of
Golden Bauhinia Women
Entrepreneur Association,
which took place on April 18.

The Consul General of Greece in Hong Kong, Christodoulos
Margaritis, paid a courtesy visit to the Chamber on April 10.
The Consul General shared his views on developments in

Membership Committee
ooooDoooo

MrY K Pang

oooono

Real Estate & Infrastructure
Committee
Ooooooooo

Ms Angela Lee

oooon

Greece and discussed with

the Europe Committee’s
Chairman Neville Shroff
opportunities for collaboration
with the Chamber, including
seminars on doing business in
Greece and a possible business
mission to the country next
year.

Retail and Tourism Committee
gooooooad

MrPCYu

ooonn

Shipping & Transport Committee
gooooooa

Mr John Harries

ooooo

Europe Committee

Murat Dikmen, Head of
Department, Directorate
General and Bilateral
Economic Affairs, Ministry of
Foreign Affairs, Turkey, paid
a visit to the Chamber on
April 16. The Chamber’s Chief
Economist David O’Rear
briefed Dikmen about Hong
Kong’s business environment
and the perspectives of SMEs
in different sectors. ¥
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Small & Medium Enterprises
Committee

ooooooog

Dr Cliff Chan
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Taxation Committee
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Taiwan Interest Group
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Dialogue with CPPCC National Committee Members
To give members a more thorough understanding of

the 2013 NPC & CPPCC meetings and their impact on

Hong Kong, the Mainland and the world, the Chamber’s
Anthony Wu, member of the Standing Committee of the
CPPCC National Committee and Jeffrey Lam, member of

the CPPCC National Committee, shared their observations
and views on the outcome of the 2013 NPC & CPPCC during

00o000000z01300000000000000000A0
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a Chamber roundtable luncheon on April 26.
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2013 NPC & CPPCC Annual Sessions
20130000

Johnny Lau Yui-siu, a renowned Political Commentator
and China Affairs Analyst, spoke at the Chamber’s
roundtable luncheon on April 19 on his analysis and
insights of the NPC & CPPCC meetings.
00000O00O0DbOO0bO0obDO0DoDOo0OOoooo4019000D00
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Hong Kong SMe Heroes Challenge

Google and the Chamber joined hands to organise the
“Hong Kong SMe Heroes Challenge” on March 25,
whereby SMEs who have made it big online, using digital
tools to export their goods and services around the world,
are recognized and celebrated.

After deliberations from judges and voting from guests,
four companies — 2-Floor Bookstore, The Tattoo Temple
Studio, RacingThePlanet and Sanwa Pearl & Gems Ltd
— were selected as winners, gaining them the chance to
be featured in Google’s Helping Small Business Think Big
international press conference in Singapore in April. The
Chamber’s CEO Shirley Yuen was one of the judges.
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Country Briefing Series: Russia
0ooo0oooooo

The Deputy Consul General of the Russian Federation Valentin
Markov met with members at the Chamber’s ongoing Country

Briefing Series: Russia on April 17. Russia is a highly attractive
market for investment in the Commonwealth of Independent
States (CIS). To explore what opportunities this country

offers, the Chamber's Europe Committee
will organise a mission to Moscow,
Russia from 19-25 May.
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SME Funding and Financing Schemes
ooboooooooood

Measures announced in the 2013-14 Budget
include extending the SME Financing Guarantee

Scheme and increasing the SME Export Marketing
Fund ceiling, among others. To help members
learn more about these schemes to facilitate their
businesses, speakers from various SME fund and
finance administering organizations outlined the
schemes and applications procedures at the
Chamber’s seminar on April 19.
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Consulate Endorsement Facilitation (CEF) Service
One-stop-shop Service at the Chamber

ilo Fd Consulate Endorsement application procedures

Ul - are not only time-consuming but also a

burden on staff without sufficient ?
2

% Chamber Certification and
Consulate Endorsement

Professional

Experienced Chamber siaiff proofread applications
lo ensure compliance with consulale requirements
Speedy
Applications are handled by Chamber staff

and can be completed in 2 working days

Convenient
Applications can be made by post or in person

We provide CEF services to:
Argentina Bahrain Brazil Colombia

Egypt Iran Jordan Kuwait Oman

Panama Peru Saudi Arabia Turkey

UAE Venezuela Yeman Others

www.webco.hk/cef ‘@8 2398 6077 [< cef@chamber.org.hk
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The Peg Debate

The Chamber invited the ‘father of the peg,’ John Greenwood, to
share his thoughts on the pros and cons of sticking with our
current peg to the U.S. Dollar
000000000000000000000
0000000000000000000000

¢

lot of critics of the Hong
Kong dollar peg say we
should ditch the peg and
have something else,” says the ‘father of
the peg’ John Greenwood. “However,
they never provide any more details.”

Speaking to a full house at the Cham-
ber’s Distinguished Speakers Series
luncheon on April 29, the chief econo-
mist at Invesco Asset Management said
many of the problems that triggered the
crisis in 1983, when the peg was adopted,
are still present today.

Among the arguments for change are
that the peg is importing inflation, cre-
ating asset bubbles and hurting the man
on the street. Greenwood conceded there
are both benefits and costs to the peg.

Among the benefits, is as an interna-
tional financial center, capital flows are
huge in Hong Kong in relation to the
value of trade, which could create huge
problems if the Hong Kong dollar were
floating.

“Hong Kong’s role as an international
financial center is enhanced by its ability

‘ Iﬁieve it would be both unwise and undesirable to peg

the Hong Kong dollar to a basket, but | believe it would
be more unwise to allow the currency to float

While the key trigger for the crisis
and flight of capital — the perceived lack
of progress in Hong Kong’s handover
negotiations — are no longer in the equa-
tion, the lack of an external or inter-
nal monetary anchor for Hong Kong
remains unchanged.

Moreover, the fact that the United
States remains the key driver of the glo-
bal economy, which is why Hong Kong
opted for the greenback over the British
pound or then mighty Deutsch Mark, is
another argument against change.

50 MAY 2013 The Bulletin 0 0 0O

to bring U.S. capital conditions to Asia,”
he said.

Re-peg?

Today, as in 1983, re-pegging to the
British pound, euro, or yen are undesir-
able, as each currency has its own chal-
lenges, says Greenwood.

“Many people in Hong Kong seem to
worry about the U.S. becoming a high
inflation economy. In my view that is
unrealistic; the facts are very different,”
he said.

Inflation in the U.S. has hovered
around 3.2% in 1983, 2.3% in 1997,
and 2.1% last year. Not many econo-
mies have managed to have consistently
lower inflation, and all economies have
extremely low levels of interest rates due
to quantitative easing measures to try
and recover from the financial crisis.

“So pegging to them would not
solve the low interest problem,” said
Greenwood.

What about the RMB?

“For the time being, the renminbi is
not fully convertible and not suitable to
peg to,” he said.

Hong Kong requires a fully convert-
ible currency to peg to if the anchor



mechanism is to operate properly. Green-
wood argues that the two greatest hurdles
to pegging to the renminbi is that China
has not yet fully liberalized its domestic
currency market, and it would have to
abandon its external capital controls.
“There are few signs that the Chinese
authorities are keen to go down this path
rapidly. I feel it will be many years before
the renminbi becomes suitable to be an
anchor for Hong Kong’s economy;” he said.

Currency basket

Choosing to peg to a basket of curren-
cies might seem to be the logical solution.
However, Greenwood said the composi-
tion of all baskets is subject to change,
over time, or manipulation.

“I believe it would be both unwise
and undesirable to peg the Hong Kong
dollar to a basket, but I believe it would
be more unwise to allow the currency to
float. You could only image the instabil-
ity that this would have on the currency
and Hong Kong’s economy,” he said.

Other economies in Asia, such as Sin-
gapore and Taiwan, whose currencies
move against the U.S. dollar, have not
been more successful in managing infla-
tion than Hong Kong. So switching to a
managed exchange rate is not necessar-
ily going to solve the problem.

As long as QEII remains in place
in the U.S., Hong Kong can do noth-
ing about the interest rates. Pulling the
plug on QEII, however, just as the U.S.

Chamber Vice Chairman Stephen Ng
moderates the question and answer
session with John Greenwood.

poooooOoOooOoooOooOoOoDOooO

economy is starting to recover, is a blun-
der that the U.S. central bank is keen to
avoid repeating.

Given Greenwood’s arguments that
changing the peg will create more prob-
lems than it solves, he said, “Hong Kong
will have to ride out the current surge in
asset prices.”

“I believe it can do this as Hong Kong
banks have sound balance sheets. There
is no quick-fix to problems that have
global origins, and I think Hong Kong’s
current policy mix does optimize its cur-
rency strategy,” he concluded. ¥
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Chamber Chairman C K Chow (centre), together with members of the General Committee and CEO Shirley Yuen thank John Greenwood for his speech.
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Welcome New Members!
000000

Over 30 new members attended the D 300000000030 2s50000
Chamber’s New Members Cocktail ooooooooooooo0o0o00
reception on March 25 to learn more | 000000000000 O00O000CO0O0O
about the Chamber’s work, and theben- | 000000000 000000O0000OO
efits that they can enjoy. CEO Shirley | 00000000000

Yuen and Membership Committee
members Gary Ahuja and Peter Tse wel-
comed the new members and encour-
aged them to take full advantage of the
Chamber’s services. &
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Fujlan’s Boom 0 0 0 [

Members take in the tourist sights
at the Ancient City of Fuzhou.
00000000000000000

Members explore how attractive investment incentives and warming cross-strait ties
are accelerating the province’s economic growth
000000000000000000000000000000000000

ujian Province’s economy is

booming. In 2012, the east-coast

province saw its GDP grow by
11.4% year on year, while its foreign
trade grew by 8.6%, which is 2.4%
higher than the national average. In the
first quarter of this year alone, Fujian’s
growth in foreign trade surged 18.8%,
according to Chen Shaohe, Vice Gen-
eral-Director, Fujian Provincial Depart-
ment of Foreign Trade and Economic
Cooperation.

While some Mainland provinces
have seen economic activity slow due
to the stalled economies in the West,
Fujian is enjoying something of a
boom. To find out what is driving
its economic growth, the Chamber’s
China Committee organized a three-
day mission to the province on April
17. The delegation, led by committee
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Chairman Edmond Yue, also visited
Fuzhou’s High and New Technology
Industrial Zone on the west coast of
the Taiwan Strait, and Pingtan Com-
prehensive Pilot Zone.

Robust economic growth

The province approved a total of
188 foreign investment projects in the
first quarter of 2013, involving con-
tractual foreign investment of US$1.75
billion, up 24.8% year on year.

“Improved roads, transport and
communication systems, have signifi-
cantly enhanced industries’ infrastruc-
ture and support services in Fujian,
which are helping the development of
major industries,” Chen said. He added
that as it takes less than half an hour to
get to a highway from every city and
county in the province, businesses can

reduce their transportation costs and
improve their efficiency.

Three key industries that Fujian is
seeking to develop include IT, software
research and development, and elec-
tronics manufacturing. As urbanization
increases, the province also needs sup-
port service industries.

In June last year, Fujian launched 16
preferential policies to encourage more
foreign enterprises to invest in the prov-
ince. These include subsidies for oper-
ating costs, interest rates, and financial
support for technology research and
development.

Mission leader Edmond Yue said the
development of the economic zone on
the west coast of the Taiwan Strait, backed
by investment incentives, has created a
business-friendly environment that offers
enormous potential for growth.



Pingtan Comprehensive Pilot Zone

Located in the southwest of Fuzhou,
Pingtan Island is the closest point on the
Mainland to Taiwan. Ferry services run
between Pingtan and Taichung on the
west coast of Taiwan four times a week
with the journey taking two and a half
hours.

In July 2009, the CPC Fujian Provin-
cial Committee decided to establish the
‘Pingtan Comprehensive Pilot Zone in
Fuzhou’ to drive economic development
on the West Coast of the Taiwan Strait.
In 2011, with the approval of the State
Council, the National Development and
Reform Commission officially promul-
gated the ‘Master Plan for the Develop-
ment of Pingtan Comprehensive Pilot
Zone, which gives Pingtan more enticing
preferential policies than other special
economic zones, covering customs clear-
ance, financial and tax support, coopera-
tion with Taiwan and land supply.

Gong Qinggai, Secretary of Pingtan
Municipal Committee, explained that

Pingtan will be developed as a free trade
zone. Goods imported for manufactur-
ing processes will receive duty-free treat-
ment or deferred payment of duties,
while its corporate income tax rate will
be 15%. Under the plan, Pingtan will
also be a pilot zone to foster cross-strait
exchange and cooperation, with high-
tech industries, trade processing, tourism
& leisure, and modern service industries
being the target areas of investment.

Major Taiwan enterprises with invest-
ment projects in Pingtan include Xieli,
TPV Technology and TPK Holding, with
Xieli being the largest single investor so
far at 10 billion yuan.

Chamber members were surprised by
the rapid growth that Pingtan is expe-
riencing. Chamber member, E K Woo,
Vice President of Marubeni Hong Kong
and South China Ltd., said he found the
trip very useful. “In particular, the visit
to Pingtan made us realize that the city
will become an important platform for
future economic and investment coop-

A model showing Pingtan’s future development.
000000O0ODoO00

Chuangye
Building, once
completed, will
provide support
services for SMEs.
ooooooooo
oooooooog |
0Dooooooo

eration between the Mainland and Tai-
wan, which also means new opportuni-
ties for Hong Kong businesses,” he said.

Fuzhou High and New Technology
Industrial Zone

A diverse range of organizations have
set up research facilities in the zone,
including the Research Institute of the
West Coast of Taiwan Strait of Chinese
Academy of Sciences, Fujian Motor
Industry Group Co., Ltd, R&D Center
of Daimier, StarNet and Vtion Informa-
tion. The Fuzhou Municipal Govern-
ment has invested in the construction
of the Chuangye Building to encourage
more SMEs to invest in the city by pro-
viding them with comprehensive sup-
port services.

“The success of an industrial zone
depends on the support of major enter-
prises, but, just as importantly, also
SMEs. With the government’s support
for SMEs, Fujian should continue to
enjoy rapid growth,” said Yue. ¥&
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Chamber members visit the High & New Technology Industrial Zone on the West Coast of Taiwan Strait.
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Hong Kong General Chamber of Commerce

=B A Em = 1861

Business Made Easy with
Certification and Documentation Services

Certificates of Origin (CO) | — 7 ‘
Re-export - Without Transit / With Transhipment W ™
CEPA - Hong Kong - Processing 14 o
Largest web-based CO platform and s j—
issuing organization in HK S -:-"*’“;f.':
i | .
= =

Certification of Document

Trade documents certified by Chamber y & nf-“?’:ﬂ.r,.---
A key to documents credibility and mutual trust ? i

LK =
Consulate Endorsement Facilitation (CEF) w*;‘?,‘: 2

One-stop-shop for both Chamber and
Consulate Endorsement .

Paper-to-electronic Conversion

For Import / Export Declarations, ROCARS and
Certificates of Origin — CEPA / Hong Kong / Processing

ATA Carnet www.webco.hk

Sole issuing organization in Hong Kong for duty free
temporary import of goods

Hotline: 2395 5515
coenquiry@webco.hk

Professional ® Speedy ® Convenient ® Trusted Worldwide

Locations:

Central Rm 202, 2/F Prosperous Bldg, 48-52 Des Voeux Rd Lai Chi Kok Rm 904, 9/F Saxon Tower 7 Cheung Shun St
Tel 25252131 Fax 2877 2032 Tel 2310 1378 Fax 2310 1360

MongKok  3/F Silvercorp Int’l Tower, 707-713 Nathan Rd Tsuen Wan Rm 1047, 10/F Nan Fung Centre 264-298 Castle Peak Rd
Tel 23955515 Fax 2391 9469 Tel 2416 0844 Fax 2412 2799

TST Rm 1301, 13/F Podium Plaza, 5 Hanio Rd Fotan Rm 1406, 14/F Shatin Galleria 18-24 Shan Nei St, Fotan
Tel 27308121 Fax 2735 7093 Tel 3586 8180 Fax 3586 9290

Kwun Tong Rm 1508, 15/F Futura Plaza 111-113 How Ming St
Tel 2344 8713 Fax 2342 5574



Consuls General Cocktail Reception

he Chamber’s Asia/Africa Com-  [SESES

mittee hosted a cocktail recep- :
tion in honour of Consuls General
of the Asia-Pacific, African and
Middle-Eastern regions on April 11.
Marc Castagnet, Chairman of the
Chamber’s Asia/Africa Commit-
tee, welcomed members and guests,
and invited the Consuls General
and country representatives to join
him for a toast with Chamber CEO
Shirley Yuen. ¥
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Japan’
New Dawn’?

Can ‘Abenomics’ fix Japan’s ailing economy?
0000000000000000000

¢

eepening Hong Kong and
Japan’s Relations — Abe-
nomics and Green Busi-
ness” was a fitting topic for HKGCC’s
joint luncheon with the Hong Kong Jap-
anese Chamber of Commerce & Indus-
try (HKJCCI) on April 12.

“Abenomics” refers to the economic
policies advocated by Japanese Prime
Minister Shinzo Abe, which consist of
monetary policy, fiscal policy, and eco-
nomic growth strategies to encourage
private investment. Rather than advocat-
ing belt-tightening and austerity meas-
ures to reduce debt, Abe has ordered
Japan’s central bank to print money to
go on more spending by government
and private firms. It is trying to raise
inflation, firms are being encouraged
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to increase wages, and taxes will come
down to encourage spending.

Hidekazu  Horikoshi,  Executive
Officer, Regional Head for Hong Kong,
General Manager, The Bank of Tokyo-
Mitsubishi UFJ, Ltd (Hong Kong), guest
speaker at the luncheon, said it is a very
bold move to restart Japan’s economy.
After decades of recession, all text book
efforts to revive the economy have failed.
The hope is a cheaper yen will boost
exports, encourage people to take out
loans for new cars, homes and even start
their own businesses.

There are pitfalls, but as Japan has
tried everything else, it is a risk it has
to take. If Abenomics succeeds, then
the lesson for Europe and America will
be that aggressive monetary policy can

The stock market is roaring, the yen
has plunged and Prime Minister
Shinzo Abe is basking in approval
ratings topping 70%.
000000000000000000
00000000000

© MARKWATERS | DREAMSTIME.COM

work, if it is given space to operate. The
approach is along the lines advocated by
Jim Walker, who, at a recent Chamber
luncheon, said Western governments’
austerity measures are doing more harm
than good. He said governments should
be doing the exact opposite.

Abe’s popularity, along with the Japa-
nese economy, is on the rise which is an
early indication that Abenomics may be
succeeding. Japan’s stock market, prop-
erty prices and consumer confidence have
soared to five-year highs. If it does man-
age to succeed, Japan will have effectively
ended a decade of economic starvation
and rewritten the rules of economics. Let
us hope Japan is finally embarking on a
new economic dawn. &
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HKGCC Chairman C K Chow (left),
and Yuichi Nomura (right), Vice
President of HKICCI, present
Hidekazu Horikoshi with a small
memento to thank him for his talk.
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Can Abenomics lead Japan
out of the economic cold?
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Financial Innovation

HRERNEN

Guangzhou entrepreneurs learn how financial innovation

can drive their companies forward
0000000000000000000

orty-seven Guangzhou entrepre-

neurs attended a five-day training

course organized by HKGCC and
the Guangzhou Municipal Science and
Technology Progress Fund (GMSTPF)
from April 8-12 to learn about how
financial innovation can help accelerate
the growth of their businesses.

Participants from the Panyu District
Science and Technology & Informatiza-
tion Bureau of Guangzhou (PYSI) and
representatives from Mainland small
and medium technology companies,
learned how Hong Kong firms have
embraced innovative are financial tools
to raise their competitiveness.

Chamber CEO Shirley Yuen, speak-
ing on the final day of the course, said
such training programmes provide
valuable opportunities for participants
to learn and see firsthand how some of
Hong Kong’s most successful businesses
stay ahead of the pack. It also provides
an ideal platform for delegates to estab-
lish solid connections with a wide range
of sectors, including academic, financial,
governmental and fellow entrepreneurs,

who they met during lectures and com-
pany visits.

He Libing, Deputy Director of PYSI,
echoed her comments. She said it was
a valuable opportunity for Guangzhou
delegates to learn about Hong Kong’s
best practices, especially on company
financing for small and medium tech-
nology companies.

“Hong Kong is an international finan-
cial center with sophisticated practices,
professional services, and well developed
platforms and tools together with sup-
port from the HKSAR Government,” she
said. “I believe that our representatives
from Guangzhou have benefited a great
deal from this training course organized
by HKGCC and I hope it will facilitate
them in expanding their businesses,
especially in Hong Kong.”

The Chamber has worked closely with
GMSTPEF since 2007 to co-organize qual-
ity training courses covering international
marketing strategies, corporate social
responsibility, IP, and financial innova-
tion. Our coming course will cover stra-
tegic corporate management. ¥
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Chamber CEO Shirley Yuen and He Libing, Deputy Director
of PYSI (front row, 4th from right) and Xie Feng,
Vice-Chairman of PYSI (front row, 3rd from right), pose for

a group photo with delegates who successfully completed
the financial innovation training course.
000000000PYSIDOOODO00000000PYSIDOOOOD
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Delegates learn about financial innovation.
00000000000

Delegates visit technology organizations.
ooooooooo
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Factory to the World

Esquel Group opens students’ eyes to the world of advanced manufacturing in the PRD

e tend to spend a lot of money

on clothes, as it helps us to

express our unique style and
taste in fashion. But how many people
actually know how clothes are pro-
duced, and the complexities involved in
the manufacturing process?

Seventeen forth and fifth form stu-
dents from Holy Family Canossian Col-
lege learned more than just how clothes
are made during their visit to Esquel
Group’s manufacturing site in Gaoming
town, Foshan, Guangdong, from March
28 to 29, as part of the Business-School
Partnership Programme, organized by
the Chamber.

“Prior to this trip, I was skeptical
about the visit, because there have been
some negative views towards factories
in China being sweatshop,” said student
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Chan Wing Sum. “After the visit, my
impressions of factories in the Main-
land have changed dramatically for the
better”

Esquel Group is one of the world’s
leading producers of premium cotton
shirts. This year is the seventh consecu-
tive year that the company has partici-
pated in the Business-Schools Partner-
ship Programme to provide Hong Kong
students with a rare glimpse into the
cogs of the textile and manufacturing
industry.

Emmeline Tse, Assistant Manager,
Human Resources, and Carmen Chiang,
Officer, Human Resources, at Esquel
Group, kicked off the two-day activ-
ity by introducing the group’s opera-
tions and its core values. Students then
toured the sprawling factory buildings

By Eric Chan

to see all stages of the manufacturing
process, from spinning cotton into use-
able thread, which knitting and weav-
ing looms turn into patterned fabrics,
before fabrics are cut and sewn into fin-
ished garments, packed and shipped off
to customers.

“We saw how clothes are made, and
also how efficient the company’s opera-
tions are,” said student Chan Wing Tin.
“The entire manufacturing process for
a piece of clothing is mind-blowingly
complex! I don’t think I will throw my
unwanted clothing away anymore, but
will donate them instead.”

In addition to understanding the
intricate management and manufactur-
ing process, Hu Yan, Supervisor, Cor-
porate Social Responsibility of Esquel
Group, introduced the corporation’s
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core CSR initiatives to the students.
These include the health and safety of
working spaces for employees, to the
construction of its own low-emissions
power plant, and waste water treatment
plant to reduce waste emissions.

“I am particularly impressed with
what the company has done for the well-
being of its workers,” said student Lau
Yen Kiu. “The mini supermarket located
within the factory’s premise sells grocer-
ies cheaper than regular supermarkets,
which helps employees save their time
and money.”

On the final day of the trip, students
had the chance chat with the company’s
management trainees about their careers
in various departments, as well as their
personal opinions on working in Main-
land China. &

Esquel Group 000 O

Esquel Group is one of the world’s leading producers of premium cotton
shirts. The group has production facilities in China, Malaysia, Vietnam,
Mauritius, and Sri Lanka, and a network of branches servicing key markets
worldwide. Esquel’s uncompromising emphasis on ethical business
practices, creativity and continual improvement have earned it a reputation
as “A Company of Fun People Serving Happy Customers.” Applying

state-of-the-art technology and manufacturing processes, Esquel continues
to be the standard bearer of reform for the textile and apparel industry.
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Holy Family Canossian College
goooooo

Holy Family Canossian College is an all-girls
Catholic school established in 1966 by the
Canossian Sisters. The school’s motto is to
provide students with rounded education in
a dynamic learning and teaching
environment that enhances Catholic values
of love and unity. Besides academic
achievements, the school also encourages
the development of students’ talents inside
and outside school. This is the second year
that the school has participated in the
Business-School Partnership Programme.
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Donation Form OO0 O

We really count on YOUR SUPPORT to ensure the continuation of the Good Citizen Award Fund to help Hong Kong remain a
safe place for us to do business and for our families to feel safe and enjoy living in. ACT NOW!
gooooO00ooOoOo0oOOoOoO00ODOOO00oOoOoOO00ODOOO00DbDOO0DODOO0O0ODOOoOoOoDOOOoUOOOoo

I / we would like to support the Good Citizen Award Fund with a cash donation of HK$
doo/jooooooooo gooooooooddoooooog

(DonationO receiptO willd bed issued.0 O CashO donations™ of (0 HK$1000 ord abovel arel tax(d deductible.)
(CO0DO00OO0ODOO0ODOODObDOobOOOoOOobOOoboooOon)

Q Thanks, we do NOT need the receipt. 00000000

Company O O Membership No. 0 0 0 O
Contact Person 00O OOMDr/Mr/MsOO/00/00)

Job Title O O Tel OO

Email O O Fax OO

Address O O

Name to be acknowledged (inprint) 00 OO0 OO (@ O):

Q Thanks, we do NOT need any acknowledgement for our support. 0000000000

Please send your completed form together with your cheque to Ms Celia Lo — HKGCC, 22/F United Centre, 95 Queensway, Hong Kong. Please make
cheque payable to “The Hong Kong General Chamber of Commerce — Good Citizen Award" and mark “GCA” at the back of the cheque.
OR
Bank-in your donation to the following account then fax the bank-in slip together with this form to Ms Celia Lo at 2527-9843.

Account No.: 002-220663-005 (The Hongkong & Shanghai Banking Corporation Limited)

Account Name: The Hong Kong General Chamber of Commerce — Good Citizen Award

0000000000000:00000-0000000000009%000002200
000000 MThed HongO Kong Generald Chamber of 0 Commercel — 00 GoodU CitizenO Award0 D 0000000000 O000OC
o
00000000000 00000000002527-98430 0000
000000002-220663-0050 (000 00O0OO0OOOO)
00000 0O Thed Hongd KongO Generald Chamberd ofd Commercel -0 GoodO Citizen[ Award[]

Enquires 00 : Ms Celialo 0 00O [{Tel O O:2823 1247 / Email O O : celia@chamber.org.hk)
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SUNDAY

3

MONDAY

TUESDAY

WEDNESDAY

201355H29H

ARFLRFEXE R

29 May, 2013
Free Ride on Tram and Star Ferry

Fy o

C Taxation Committee
Meeting

St Visit to SME One
T Be the Sales Winner!

R Hengqgin New Area: Future
Policy & Preferential Measures

Effective Telephone Collection
Techniques

M HKGCC Businegs Mission to

T Intensive Mandarin Course
for English Speaking Executives
(Class A)

C Economic Policy Committee
Meeting

T Intensive Mandarin Course
for English Speaking Executives
(Class B)

T Keeping Up Your Professional
Telephone Standards

F Enhancing Our Land Supply
Strategy

N HKGCC Free Ride Day

Annual General Meeting 2013

30 May, 2013, 5:00 — 7:30 p.m.

Meeting Room N101

Hong Kong Convention and Exhibition Centre




Training Luncheon Roundtable Luncheon Seminar  Workshop

Study Tour Networking
SATURDAY

Forum Committee Meeting  Mission

FRIDAY

Biilletin

THURSDAY

R Proposed Measures to
Improve the Traffic Distribution
among the Road Harbour
Crossings

N Dr Henry Fok Corporate
Patron League

St Visit to The Hong Kong
Baptist University - Latest
Development in the Schools
of Business, Film & Chinese
Medicine

Hong Kong-Guangdong
Business Environment Promotion
and Project Matching Conference

T Sun Zi's Art of War in
Workplace

R Keeping Tabs on FATCA

N Cocktail Reception in Honor of
Consuls General of the Americas

St Visit the Electoral Information
Centre

T Join us for a Fascinating
Journey into our Brain Power!

M HKGCC Delegation to Henan
— EXPO CENTRAL CHINA 2013

St Study Tour to Eu Yan Sang
W Talent Development for
Growing Business

AGM Annual General Meeting

W Mini-Workshops on Media &
Presentation Training: How to Learn
From Great Communicators

A pre-paid annual subscription to The
Bulletin costs HK$360 posted to any
Hong Kong address and US$85 airmail
to any address in the world

YES! 1 wish to subscrie to The Buletin for

01 year (12issues) _____(Total amount)

(12 years (24 issues) _____(Total amount)

3 years (36 issues) _____(Total amount)
Name:
Company:
Address:

Postcode:
Tel No:
Fax No:
Email:

| wish to pay by:

[ Cheque or Bank Draft in the case of overseas
subscription  (made payable to The Hong Kong
General Chamber of Commerce)

[ MasterCard [ Visa

(Hong Kong dollars for local subscriptions and US$ for
overseas subscriptions)

Card No:
Expiry Date:
Signature:
(For Officeuse:Date: ____
Authorised Code: )

Please retur this form to: The Hong Kong General Chamber
of Commerce, 22nd Floor, United Centre, 95 Queensway,
Hong Kong Tel: 25299229 Fax: 2527 9843

Town Hall Forum Series: The New ExCo

The Hon Regina Ip Lau Suk Yee

Non-official Member, Executive Council of th
“Do’s and Don’t’s of Picking Winners”
13 June, 2013, 4:30 — 6:00 p.m.
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From Protecting Munitions to Wine

oo

ver 40 Chamber members
joined a unique visit to an
UNESCO Asia Pacific Heritage
site at Crown Wine Cellars on April 23.
Located in Shouson Hill, Crown Wine
Cellars has one of the world’s finest
wine cellar facilities, and was declared a
UNESCO Asia Pacific Heritage Site in
2007. It boasts six underground cellars
and a private members clubhouse
comprising of two underground bunkers,
as well as a conservatory.
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The original structures were constructed
some 70 years ago by the British Military
to serve as an ammunition and weapons
storage depot in preparation for World War
II. The bunkers are located approximately
20 meters below ground with 1-meter thick
concrete walls.

Gregory De’Eb, Concept Founder and
General Manager of the Crown Wine
Cellars, shared his experience with members
in pioneering the conversion of bunkers
into state-of-the-art wine cellars. ¢z
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Your Events 3olufion Provicer

Chamber Services Limited Is a wholly-owned subsidiary
of the Hong Komg General Chamber of Commerce
(HKGCLC). Leveraging our extensive networks and with
the full support of HKGOC, we are one of Hong Kong's
leading professional event management and confer-
ence anganising companles that has the skills, knowl-
edge and capabilities to providing end-to-end solutions
for companies in the reglon. Contact our team for
world-class event support.
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Hoag Kong General Chamber of Commerce
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tricor

The Business Enablers

ou're kn@wn by ther

We enable you to focus on growing your business Our services include:
e Accounting
You're in good hands with Tricor looking after your non-core e China Entry & Consulting
business support functions. We’re Hong Kong’s number one e Company Formation
provider of corporate services. Leading companies rely on us e Corporate Governance & Company Secretarial
because of our unmatched experience and service range. e Executive Search & Human Resources Consulting
o Initial Public Offerings & Share Registration
Tricor is a global provider of integrated Business, Corporate and e Fund, Payroll, Treasury & Trust Administration
Investor services. As a business enabler, Tricor provides e Management Consulting
outsourced expertise in corporate administration, compliance
and business support functions that allows you to concentrate Www_tricorglobal_com
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