NORTH EAST NEW TERRITORIES NEW DEVELOPMENT AREAS 7R R 131 % & &

I AT

etl

HKGCC: THE VOICE OF BUSINESS | HONG KONG

NOVEMBER 2012

ENGAGING | PRIVACY DOUBLE '
GOVERNMENT | | COMMISSION |  TAXATION
BB - LBERLE| VEER
RERE PERSONAL DATA PROBLEMS FACED

FACE TO FACE WIT USERS BEWARE! BY CROSS-BORDER

CHIEF SECRETARY EREAERZ V| WORKERS
CARRIE LAM BETIEASH
HsalR EEEHIARE
ME GRS S

EM)«// M

KNOCK-ON EFFECTS OF
STANDARD WORKING HOURS

RETIFEHRE

BUSINESSES VOICE THEIR CONCERNS
mARERT

HK$30 RMB25

411897002'1040006




G4S SECUFI'E)/ S)/Stems provide international recognized brands of
equipment and install 3 complete range of valuable, liability and functional electronic security

solutions: and are talored to match our customer's sk and operational environment.

GASREZ RMBHERSTNSMETEEES  AEFESIEAMEN -
EEMREENEFRESE  LRAZFRESEEHBOEH -

» Access control PR FB 8

» Biometrics ZEEER]

« CCTY FIERER R

» Control room manitoring 10EI = &0

* Intruder alarms (design, installation, maintenance and monitoring)

Brig Rd (BERERL - AH=RER - #IEEZRED
» People count visitor traffic ASE#EET 28

Securing Your World
re S Y 1H 57

www.gds.comhbk « systems@hk.g4s.com « +852 2880 0694



| Contents 0O 0O |

O O Contents

Talking Points 0 O 0 O

2 North East New Territories
New Development Areas
gooooooo

6 The New Legislative Council
gooooo

8 Your Membership Adds Weight

to the Chamber’s Voice
Ooo0o00oo0ooooooo

Economic Insights 0 0 0 O

20 Consumers Stick to Diet
goooooad

Committee Focus 0 0 0 0 0O

24 Face to Face with
Neville Shroff
gooooooad

HKGCG&
Hong Kong General Chamber of Commerce

= 7B 48 = 1861

Special Features 0 0 0 O

12 Knock-on Effects of
Minimum Wage &
Standard Working Hours
goooooooo
gooooo

16 Getting Member’s Views
Over to Government
goooooooo

42 Maximizing the Wisdom
of the Crowd
gooooooo

Chinain Focus 0 0 0O

34 Guangdong's New
Economic Engines
ooooooooo

38 Double Taxation
Problems Faced by
Cross-border Workers
ooooooo
oooooo

Women in Business 0 0 0 O

30 Hooked on Design
ooo

Off Business [ 0 0 O

46 Trip to Spain
ooood

48 Feeling at Home
oooad

50 Leapfrogging
oooad

52 Shadows of the Past
oooad

Voice of Business [0 0 0 [

The Hong Kong General Chamber of Commerce has been representing
and safeguarding the interests of business in Hong Kong since 1861.

18610 oo oo

Chamber in Review 0 0 0 O

62 HKGCC Wins Four Chambers
Tennis Tournament
goo000o0ooooooo

64 Gloom and Doom
gooo

66 Cheers the Americas!
goooooo

68 Personal Data Users Beware
goooooooo

70 Air Traffic Control
gooooo

72 Copying Green Ideas from
Fuji Xerox
goooooooboo

74 Good Vibes at Chamber
BBQ Night
gooooo

76 Kung Fu Fun
goooo

77 Members Visit MTR Train
Maintenance Depot
gooooooooDo

80 Business & Pleasure
gooooooooDo

The Bulletin 0 0 0O NOVEMBER 2012 1



| Talking Points 0 0 0 O | Chairman’s Desk 0000

C K Chow is
Chairman of the
Hong Kong
General Chamber
of Commerce.
Ooooooooo
Oooo

Jobooodd

North East New Territories
New Development Areas

By CK Chow 0 0 [

and is an extremely rare resource in Hong Kong,

which is why the Chamber has long advocated that

the Government should formulate a long-term
urban land use master plan for Hong Kong. In particular,
land supply should come onto the market in the least
disruptive way, and land plots should specifically be
designated for identified purposes.

This is why we welcome the Government’s proposed
North East New Territories Development. The plan
comprises three new development areas, covering 800
hectares with a mix of residential (21.2%) commercial and
R&D (7.8%), as well as land for agriculture and ecological
conservation (26.6%) and other land uses (44.4%).

The proposal also states reserving land for special
industries, and adopting green and energy-efficient
initiatives, which we advocated in our previous
submissions to Government. We believe the planned
development of a cluster of commercial, research
and development projects in Kwu Tung North New
Development Area would encourage Mainland
manufacturing businesses owned by Hong Kong
companies to relocate their R&D functions there.

Your Chamber has observed that the persistently high
accommodation cost in both the Hong Kong residential
and commercial markets has raised the danger of not
only driving up cost of doing business and impeding our
employment growth, but also undermining Hong Kong’s
long-term economic development and ultimately reducing
our competitiveness. The proposed development of some
800 hectares should add to the much-needed supply to meet
the swelling demand in the property market in the near
future, and help bring the market closer to equilibrium.

The Government conducted a public consultation on the
first two stages of public engagement, but questions have
been raised about why there has been a sudden change of
the implementation plan. The previous two stages of public
engagement listed the plan as the “Public Private Partnership
Approach.” This has been changed to the “Conventional
New Town Approach,” where the Government will take the
role in resuming and clearing private land for development.
There are calls in the community for clarification on and
adjustments to the proposals.

The Chamber supports Government policies which
aim at facilitating the long-term economic growth
and prosperity of Hong Kong in a well-planned, and
transparent manner. ¥
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| News in Brief 00O OO |

C-suite Wants HR to Take a Key Role in Strategic Business Planning
000000000000000000000

S ome 72% of CEOs and CFOs would like the head of human resources to be “a
key player in strategic planning.” Yet only 45% believe HR is currently fulfilling
that role, according to a survey of C-level executives conducted by the Economist

Intelligence Unit and sponsored by IBM and Oracle.

And 63% of CEOs and CFOs polled describe their relationship with HR as
“one of their most valued professional relationships.” However, a gap exists
between issues discussed most frequently in meetings between heads of HR and
CEOs/CFOs and those most worrisome to the C-suite. Topics discussed most
frequently in meetings are employee compensation (87%), employee satisfaction
(85%) and HR processes and systems (77%). Yet the issues that are of gravest
concern to the C-level respondents are talent shortages: insufficient talent within
the organisation as a whole (53%) and insufficient leadership talent (49%).
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Chinese Consumers Embrace Mobile Health
D0O00000o0o0DooOooo

idespread adoption of mobile technology in healthcare, or

mHealth, is now viewed as inevitable by 80% of doctors and
healthcare payers in China, according to a new PwC study mHealth
China: Designing a winning business model.

The study found that Chinese consumers have high expectations for
mHealth as mobile cellular subscriptions in the country have reached
900 million. In addition to this user base, China is also in the process
of upgrading its healthcare system through policy reforms and massive
government investment in access, quality, and efficiency. These two
colliding forces will create fertile ground for growing mHealth businesses
that hope to target the diverse needs of the Chinese people.

“People in China are very excited about the potential benefits
mHealth could bring about as mHealth applications will empower
Chinese consumers to take control of their healthcare,” said Dr Ronald
Ling, Asia Healthcare Leader, PwC. “Our survey indicates that 54%
of consumers in China believe that mHealth will improve the way
they manage their overall health. In addition, 45% of consumers hope
to use mHealth as a way to make access to doctors more convenient
and more effective and 36% believe that mHealth will also reduce
healthcare costs.”
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The New Legislative Councll

By Jeffrey Lam O 0 O

any people are watching closely to see how the
new Legislative Council will function, and what
challenges it will create for the Government.
In my view, the Government will face a tougher time in
getting policies through, and the executive and legislative
branches will need some time for transition.

The pan-democrat and pro-establishment camps
secured 27 and 43 seats respectively in the last Legco
election, which is similar to the previous term. During
the election, however, the pan-democrats clearly had
views opposite to the Government on various issues such
as a national education programme in schools and the
old age allowance means test.

Some radical pan-democrats have even threatened to
initiate filibuster tactics again to express their discontent
with the Government. These developments mean there
is no “honeymoon” for the new Administration and
the pan-democrats, which will create challenges in
implementing future policies.

We, the business community, have always advocated
social stability and economic freedom. Meanwhile, many
labour rights activists are lobbying for the introduction
of standard working hours and more statutory holidays.
I believe their demands will intensify struggles inside
Legco meetings.

I hope my colleagues understand that employees and
employers should support each other. Since the Statutory
Minimum Wage came into force in May 2011, it has
already caused a “ripple effect” in the economy, making
it far more difficult for SMEs particularly restaurants to
hire staff.

The proposed Standard Working Hours could have
far reaching consequences for all businesses. I urge all
political parties to keep the public’s interests in focus and
avoid politicizing issues, otherwise SMEs and employees
will become the unwitting victims of political struggles.

With the global economic uncertainty and increasing
public concerns over livelihood issues, I hope legislators
will engage in rational discussions to get the best
outcome for the public. This is also why I established
the “Business and Professionals Alliance for Hong
Kong” with six other like-minded Legco members. Our
goal is to drive economic growth and improve people’s
livelihoods. We hope the Government will keep both the
economy and livelihoods in its sights when implementing
policies. ¥
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Your Membership Adds Weight
to the Chamber’s Voice

By Shirley Yuen O O O

012 has been a difficult, yet productive year for

many businesses, and your Chamber is no exception.

Looking back on the past twelve months, our
membership has grown, the quality and quantity of policy
work and events has continually risen, and our working
relationship with the Government has grown closer.

As we have just embarked on our annual membership
renewal exercise, this is the perfect opportunity to share
with you what we have done for members over the past
year. Firstly, our policy work is now second to none. We
have beefed up our Policy Division to ensure your views
and concerns are clearly represented to Government. We
submitted 16 position papers and submissions during
the year. Chief amongst these was the Policy Priorities
for the New Administration, in which we highlighted
businesses’ chief concerns, and provided practical
suggestions to address these, as well as raise Hong Kong’s
competitiveness. Many of the points raised by the Chief
Executive CY Leung in his address to Legco last month
echo our submission to him in June.

As part of our exercise to encourage closer engagement
with the Government, we organized a special Town Hall
Forum Series: Meet the Ministers, where Government
secretaries spoke at the Chamber with members about
their respective portfolios and priorities in a closed-door
setting. Just last month, over 110 members attended the
latest forum with Chief Secretary for Administration
Carrie Lam. These events have proven to be very popular
and useful for both members and Government officials.
You can find more details of these on page 16.

We have also expanded the range of programmes that
we organize to allow members to network, as well as relax.
These range from tennis tournaments to happy hours to
site inspection tours to many very interesting locations
that are ordinarily out of bounds to non-members.

This is just a snapshot of our continually improving
services to members. I sincerely hope you feel you are
getting unbeatable value out of your membership with the
Chamber. As a token of our appreciation, we will give $400
worth of Chamber coupons, which you can use as cash
to attend Chamber events in 2013, to all members who
renew their membership before the end of the year, and a
further 10% discount if you renew your membership for
three years.

We look forward to receiving your renewal confirmation
soon, and continuing to serve you in 2013. %
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At Wheelock & Co, sustainable development has always been a priority. The Company
established the Woo Wheelock Green Fund as early as 1994 and teamed up with the Hong
Kong Government’s Environment and Conservation Fund to offer a funding of HK$100
million for environmental and community action and research. The Company is a founding
member of the Business Environment Council for the promotion of corporate social and
environmental responsibility. In 2010, the Company’s subsidiary, Wheelock Properties
(Singapore) Limited, was awarded the “Global Chinese Business 1000 — Best Performance
Award” by Yazhou Zhoukan for its stellar performance.

Together with its subsidiaries, Wheelock & Co realises Business-in-Community by initiating
a wide range of community initiatives and volunteer programmes. Among these, Project
WeCan is the flagship. For more information about the Group, please go to
http://www.wheelockcompany.com
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Businesses’ Concerns

eports will soon be released by the

Government on two important

issues: review of the Statutory
Minimum Wage (SMW) and a study of
Standard Working Hours (SWH). While
there are calls for raising the SMW, the
Chamber believes the full impact of the
SMW on the economy has yet to be seen.
A more worrying development is the
proposed SWH, which will severely limit
the flexibility and adaptability of the
Hong Kong business community.

But what impact has the SMW had on
businesses on the frontline? What are the
concerns about legislating SWH? At the
Chamber’s “Members’ Discussion Forum

12 NOVEMBER 2012 The Bulletin 0 0 0 O

on Statutory Minimum Wage & Stand-
ard Working Hours,” held on October
19, business operators said the proposed
7% hike in the minimum wage is hav-
ing a ripple effect throughout their entire
operations.

“If you say $2, it doesn’t sound like a
lot, but to increase your costs by 7% is
huge,” one member explained.

Another business owner said that the
lowest paid workers in their company
earned between $42-$54 before the SMW.
“What is killing us now is the ripple effect.
Because other staff expect their pay dif-
ferential to maintain a certain level above
the minimum wage, they also expect to

receive the same percentage pay rise as the
proposed minimum wage increase.”

Another member said that after the
minimum wage came into effect, “we had
to increase overall payroll by 46.2% because
other staff also expected to be paid more.
Another problem is that when we want
to hire someone they are asking for pay
far above the rate of experienced staff. We
cannot pay them more than experienced
staff, yet we cannot increase old staff’s pay
further. So we are stuck,” he said.

Standard Working Hours
Businesses are concerned that SWH
would have an additional knock-on effect



Knock-on Effects of
Minimum Wage &
g Hours

Standard Workin

The pressure that the Statutory Minimum Wage is putting on businesses runs wide and deep, and the proposed
Standard Working Hours legislation will have far-reaching consequences

beyond that of the SMW. The distinction
between SWH and maximum hours also
needs to be clearly defined, as does the
definition of “work.” For example, res-
taurant workers’ peak times are lunch
and dinner, but should they be paid per
hour during the period in between? If
they are in the restaurant, does that con-
stitute work, even though they might be
taking a nap in between peak periods?
Or should the boss tell them to go home
— a trip that might entirely eat up the
down time between shifts — and come
back in the evening?

“What about other professions
where staff are on standby, but are not

actually working?” asked one member.
“Many of our employees, particularly
those responding to demands for urgent
repairs, are on standby. If we had to cal-
culate this into their hours we simply
would not be able to operate.”

Members also worried staff might try
stretching out their work to earn over-
time pay. A shop assistant getting an
extra hour or two overtime pay at time-
and-a-half may seem trivial, but what if
a lawyer charged overtime?

“To avoid paying overtime, compa-
nies may split the job into two shifts
to keep costs under control,” said one
member. “Even though wages are a small

portion of businesses’ overall operat-
ing costs you have to bear in mind that
the increasing costs will push everyone’s
costs up.”

With higher wages, and also overtime
pay, some workers may cross the thresh-
old to qualify for a Government flat, so
they are asking to be paid under the table
so that they can still qualify. This will dis-
tort employment data as some people will
appear to be out of the labour market.

The Chamber will continue to gather
members’ views on the impact that the
SMW and SWH will have on their busi-
nesses to present their concerns to Gov-
ernment. ¥
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CY Leung Carrie Lam John Tsang Rimsky Yuen Wong Kam-sing
Chief Executive Chief Secretary Financial Secretary Secretary for Justice Secretary for the
ooo oooo ooo ooo E”‘gr%“g“em
oooo sfsfs)sls sfsfs)sls sfsfs)sls alalals

etting Members’ Views

he Chamber’s Theatre was packed

to capacity on October 19 for the

very popular Town Hall Forum
Series: Meet the Ministers, with Carrie
Lam Cheng Yuet-ngor, Chief Secretary
for Administration. Over 110 members
attended the forum, at which the Chief
Secretary discussed the Government’s
policies.

16 NOVEMBER 2012 TheBulletin 00 00O

The purpose of the Chamber’s Town
Hall Forum Series is to maintain a close
dialogue with the Government and give
members the opportunity to meet with
ministers face to face and exchange ideas.

The Chamber launched the series on
July 20, with Wong Kam-sing, Secretary
for the Environment. The Chamber has

been stressing to the new Administration
that dealing with Hong Kong’s air pollu-
tion problem should be its foremost prior-
ity, as this is threatening our competitive-
ness. Increasing regulations being placed
on businesses, is also weakening our com-
petitiveness and flexibility. Ministers pro-
vided frank comments on these and other
issues, under the Chatham House Rule.



1)

Gregory So Raymond Tam Anthony Cheung Matthew Cheung
Secretary for Secretary for Secretary for Secretary for Labour
Commerce & Constitutional & Transport & Housing & Welfare

Economic Mainland Affairs oogd ooo
Development ogo gooogooodg goooooog
ooo gooooooo
oooooooo 0o

oo

Dr Ko Wing-man Eddie Ng
Secretary for Food Secretary for
& Health Education
ooooo ooo
oooooooo goooo

Over to Government

In August, Gregory So Kam-leung,
Secretary for Commerce and Economic
Development, and Raymond Tam Chi-
yuen, Secretary for Constitutional &
Mainland Affairs, and Professor Anthony
Cheung Bing-leung, Secretary for Trans-
port and Housing, spoke at the forum.

In September, Matthew Cheung Kin-

chung, Secretary for Labour and Welfare,
Dr Ko Wing-man, Secretary for Food and
Health, and Eddie Ng Hak-kim, Secretary
for Education spoke to members.

The Chamber also hosted luncheons
for Chief Secretary Carrie Lam, Financial
Secretary John Tsang, and Rimsky Yuen,
Secretary for Justice, respectively, to dis-

cuss challenges that businesses are facing
in Hong Kong, and suggestions that would
enhance Hong Kong’s competitiveness.

The Chamber will continue to main-
tain a close dialogue with the Govern-
ment to communicate the views, con-
cerns and aspirations of businesses to
relevant secretaries. Y&
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onsu

mers Stick to Diet

The best route to more prosperous economies is to encourage people to consume more, writes David O’Rear

ooooooooooboooobooooooooobooo

uperstars say “show me the money;” economists want to

see demand. In 2013, the sixth year of the Great Delev-

eraging, the hunt for significant and sustainable demand
will continue.

Don’t get me wrong: there will be growth in most of the
major economies, and probably even for the world as a whole.
It just won’t be very strong and certainly not universal.

The first graph shows GDP among the smart set this year
and next, as measured in constant 2005 U.S. dollars. The thin
red line on top is the extra growth we can expect in the next
12 months. Since you can’t actually see most of the lines, the
new demand for goods and services, above and beyond what is
expected in 2012, is indicated above. In other words, the U.K.
will contribute 10 times as much new demand as France, and
the U.S. 10 times as much as the U.K.

While we here in East Asia are delighted to see positive eco-
nomic growth in the rich markets, we’re generally pretty picky
about what kind of growth it is. A surge of exports from the
U.S. or Germany does little to boost demand for the goods we
make, and only slight more to enhance interest in our services.
What we want is for Europe and America, as well as Japan and
China, to stuff themselves on consumption and investment.

Sadly, we aren’t likely to get much of it. Since domestic capital
investment by economies in deep, er, “water” tends to be guided
toward local (i.e., taxpaying) companies, the best hope for us is a
rise in consumer demand. “Hope” is the operative term.

With the exception of China and America, consumer
demand in the largest economies is expect to be woefully inad-

equate in 2013. France, Japan, the U.K. and even Germany will
turn in sub-par performances next year, at least according to the
IME The fund’s expectations are illustrated in the second chart,
and the actual change in money spent in the third.

In Europe’s weakest economies — Greece, Spain, Italy, Portu-
gal and Ireland — households are normally expected to consume
nearly 2 trillion worth of goods and services each year, and that
figure typically rises by 80-85 billion (in nominal terms) each
year. This year, the total is forecast to drop by almost 8 billion,
and to only slowly rise by 17 billion in 2013.

Fortunately, the largest economies, Germany, France and the
UK., consume about twice as much ( 4 trillion p.a.) as the trou-
bled ones. Sticking with the euro for comparative convenience, U.S.
families will generally spend 8-9 trillion and Japanese households
about 2.5 trillion. Call it 15 trillion for the top six, excluding China,
which might add another 3 trillion (give or take a trillion).

If the IMF’s forecasters are right, the U.S. next year will
contribute an extra 450-500 billion euros to global consumer
demand, the U.K. some 50 billion, Germany and Japan about
45 billion each and France perhaps 35 billion. That comes to
some 650 billion in extra spending, which is about one-third
less than it should be.

What about the up-and-coming contenders, the BRICs and
their like? The last chart, which mirrors the first, shows the con-
tribution to global growth from China, India, ASEAN, Brazil
and Russia. The numbers compare favourably to those from the
big boys, which serves as a reminder not to keep all of one’s eggs
in the same basket. ¥&
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David O'Rear is the Chamber’s Chief Economist. He can be reached at david@chamber.orghk
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e Bulletin talks with the
f the Europe Committee,
hroff, about Europe,

rtunities coming out of the crisis,
d his family’s close involvement with
the Chamber for over half a century.
D00000O0O0O0O0O0O0O0O0O0000000O0
000 Neville Shroff0 00000000000
DOODODOOOOOOO0OOOOOOOOOO
DoOoOOoO

Face to Face with

Bulletin: What is the mood of people who do a lot of business
with Europe?

Neville Shroff: The feeling about Europe in general — excluding
Spain, Italy and Greece — is not too bad. The U.K., Germany
and North Europe are doing quite well, and then the develop-
ing economies of Eastern Europe are also growing. So for com-
panies that trade with wider Europe they are reasonably con-
tent. I am also optimistic that the situation in southern Europe
will improve, despite doomsayers’ forecasts.

B: What are your views on Russia, particularly since the coun-
try recently joined the WTO?

NS: Russia is definitely a market that Hong Kong businesses
need to tackle, which is why we are looking into organizing a
mission to the country, and possibly Scandinavia, in the near
future. People are trying to crack this huge market, but it is not
that easy. The country has money — from the sale of its natu-
ral resources — so they have no big financial issues like some
countries in Europe. But they do have other problems, which
can make it difficult to do business there. That is where being
a member of the Chamber is a huge advantage. The Cham-

Neville Shroff

EiPIREERES D

ber has the connections and clout to be able to plan meetings
with people who matter, arrange all the logistics, visit potential
partners, etc., which makes such missions very efficient, safe
and productive for members.

I have always professed that we need to target emerging
markets, especially those areas not easily accessible to the ordi-
nary businessman. It is not difficult to go into new markets
on your own, but it is not easy to meet the right people. The
Chamber smoothes the road for members.

B: Given that business people can easily enter the European
market alone, do you think the function of the Europe Com-
mittee is still relevant?

NS: It has a marvellous function. The role that the committee
and the Chamber play is absolutely vital. Admittedly, not many
members are interested in joining a mission to go to Western
Europe, because it is too easy to go there alone. But if you are try-
ing to break into countries that are not as accessible, then its role
is invaluable. The Chamber has been organizing missions for
decades, so that experience and connections makes it so much
easier, and safer for businesspeople going into a new country. So
the Chamber does all the hard work for members who cannot
just go in there alone. Moreover, we also cooperate with HKTDC
for certain missions, so that gives members an additional advan-
tage that they can also take advantage of HKTDC’s resources on
the ground and expertise in certain countries.
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B: Your father, S ] Shroff, was among the founding members
of the Chamber's then Africa Committee in 1971. Since then
it has been merged into the Asia/Africa Committee, which you
have yourself chaired in the past. Why did your father, and
now yourself, invest so much of your time in the Chamber's

committees?

NS: I think the reasons hold true for all members, which is we
help each other by sharing ideas, exchanging views and experi-
ences. We also hear about difficulties and problems that mem-
bers have encountered, offer suggestions and advice, and hope-
fully avoid running into the same problems. We also organize
meetings and missions of course, which can be extremely use-
ful. For example, one of our very successful family businesses
came about as a result of my father joining one of the Cham-
ber’s missions many years ago. So there are many benefits, and
as a result I feel it is important to give back to the Chamber
and to the community.

B: The news about Europe is mostly doom and gloom, but has
anything positive come out of the crisis?

NS: Yes! A lot of people and businesses are suffering because
of the crisis, but as with any crisis you always learn a great deal
and emerge better and stronger. For Hong Kong businesses
this has created opportunities. For example, people who have
money can invest in prime office buildings, such as in Spain,
for a song. If they have the financial means to hold on to those
investments for five or ten years then they will quadruple their
investment. So out of crisis there are opportunities for people.
You just need to have the money, and the guts to take those
steps, and the ability to wait for the economy to recover.

B: A lot of European entrepreneurs are also moving to Africa,
Asia and China to set up businesses. How can Hong Kong tap
this migration of talent?

NS: Our big advantage is that we have China. Rather than
opening in China directly, we should try to attract these entre-
preneurs to use Hong Kong as a stepping stone into China to
make life easier for themselves. Time and again I see people
taking the direct route into China, which results in a great deal
of frustration and ultimately loss because they do not under-
stand how things work in China.

I do alot of business in China and it is easier to do business
now than it has ever been, but at the same time it is also getting
more difficult. Labour rules and regulations are coming out by
the month, and wages are increasing every three months. So
you need someone on the ground who can guide you through
all these changes.

B: What new initiatives is the committee working on?

NS: I am trying to initiate an open discussion to better utilize
the wealth of knowledge that we have within our committee. I
hope that members will talk openly about their business, their
problems, their solutions, etc, so that members will learn from
each other. These include representatives from the European
Commission, as well as European banks, who are on our com-
mittee.

We are also looking into launching an "After the Elections"
series, wherein Consuls General will be invited to speak with
members about how recent elections in their respective coun-
tries have changed government policies, and how they might
affect Hong Kong businesses.

These are just a few of the initiatives that we are working on
at the moment. So if any member would like to join the Europe
Committee, I am sure they will find it worth their while. R

Europe Committee

faith@chamber.org.hk.

The Europe Committee is one of the Chamber's trade area committees responsible for providing substantive programmes and
information to Chamber members who wish to further develop and strengthen business ties with the European countries.
The Europe Committee is committed to continuing its efforts in promoting bilateral trade and investment between Hong
Kong and Europe, through events including luncheons, seminars, meetings with overseas visitors and delegations, missions
and networking functions. For more information, members can contact the committee secretariat at 2823 1202, or email:
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istory is so relevant in modern
design because it deals with the past,
helps you understand the present, and plan
for the future,” says acclaimed jewellery designer Kai Yin
Lo. “It is so important because history and culture are the
foundations of all design.”

Lo has an intimate understanding of Chinese history and
culture through her love of collecting Chinese antiques.
She also studied history at Cambridge, which bridged
the cultures of the East and West. Her inspiration for
designs can stem from the knots of ancient Syria —
which she points out are present in many cultures
around the world — to the Chinese white Ceramics
of the Tang Dynasty, on which she is considered an
authority.

“I couldn’t learn enough about Chinese history,
which is why I started collecting antiques, semi-
precious stones, and accessories,” she explained.

With her collection of Chinese semi-precious
stones and antique jewellery gathering dust in a
drawer, she decided to decorate herself and friends to
spread her appreciation of art with like-minded people.

“The Chinese tend to collect art and lock it away for their
personal enjoyment. But in the West, they like to display art for
all to enjoy. I thought my collection wasn’t really seeing much
light of day, so I chose to turn some pieces into items I could
wear,” she said.

Lo never studied art or design formally. Instead she relied
on her appreciation of culture and eye for symmetry to guide
her use of materials and designs. “I guess this was an advan-
tage in retrospect, because had I studied design
I would have become more design centric,”
she said.

Her decision to turn her hobby into
a business took root on Fifth Avenue
in New York. On her daily commute
to and from work at Time, she would %
pass by Cartier and study their jewellery §
displayed in the window. She tried follow-
ing the designs, and during Cartier Open Day,
when people were allowed to present their jewellery designs to
Cartier, she decided to chance her luck.

“I presented the designs that I thought Cartier would like, but
the man behind the counter said what I was wearing was more
interesting,” she explained. “It was one of my Chinese pieces,
which really inspired me to follow my passion. What I am recog-
nized as today, is someone who uses semi-precious stones in a big
way, which is the concept that I have maintained all these years.”

Unfortunately, Cartier was taken over and the company
decided to dive into its archives of designs using its own jew-
ellers, so Lo decided to start selling her designs to up-market
stores. Her first collection of semi-precious stone jewellery
went on sale at Bloomingdales.

As she painstakingly makes each piece personally by hand,
she decided against trying to appeal to the mass market.
Appreciation of her designs was widening, but with the econ-

omy slowing in the late 1980s, people were starting
to tighten their belts. Eventually, she decided to return
to Hong Kong and focus on the Asian market.

Asian appeal
Her designs were a hit at the Asia Society in Shang-
hai, so she thought her next step should be to try the
Japanese market. The Japanese sense of aesthetics,
however, focused on light, intricate designs, which
made cracking the market there a challenge.
“I had no idea about the Japanese market and
everything about the weight was wrong as they
like light, delicate jewellery. Also, I never knew that
in Japan you need an agent to represent you, and the
| agent needs to be approved by the company that you
want to sell to,” she explained. “I was lucky that Hanae
Mori, who was like a national treasure then, liked my
designs, and gave me space at her store in Akasaka.”
Other department stores followed, including
Wako in Ginza in 2008, making her the first
Chinese designer to have an exhibition in
the store.

-

Sharing a passion
While still actively exhibiting her
¥ work, Lo dedicates a lot of her time to
promoting design, particularly Hong
Kong designers, and sharing her knowl-
edge with design students.
“I enjoy teaching, because it is so satis-
fying to share your experience with young
people. At the same time, you also learn a lot
from students,” she said.
She passionately believes Hong Kong talent can
compete internationally. As part of the Hong Kong Design
Year 2012, Lo has been helping to promote the importance of
design-business collaboration. The year-long event aims to
showcase how design can create value for business, by going
beyond the aesthetic appeal, to enhance the ease of manufactur-
ing, reliability, quality, and value of the products and services.

“I do think that for all industries, design is the driving proc-
ess, but for the industry to adopt it whole-heartedly, we need
to showcase how well Hong Kong has done in the past,” she
said. “Hong Kong is a story of business and entrepreneurial-
ism, and the design process — from conception to production
to what benefits it provides to society — can be utilized to help

» o

companies develop and prosper.” ¥

String Jade Necklace

This timeless piece is often displayed at her exhibitions and
is a typical example of her work. The necklace features two
pieces of jade from the Neolithic period. Originally, three
parts would have formed a ring, but as she couldn't find the
third piece she decided to use asymmetry to create balance.
oooo
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An Interpretation of Lingzhi Coral
Coral is featured in many of her
designs, often in combination with
antique carvings or stones.
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k. | Bright As Silver, White As Snow

Kai-yin Lo's collection of Chinese ceramics recently
went on display at the Denver Art Museum. This
catalogue features her collection, and also makes
a lasting contribution to ceramic studies.
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Guangdong’s New Economic Engines

Joboodbbd

Qianhai, Henggqin, Nansha will be the focus on the province’s efforts to stimulate new areas of growth

for the Pearl River Delta, writes Mayee Lang
00000000000000 000

hree coastal areas in Guangdong Province — Qian-

hai in Shenzhen, Henggin in Zhuhai and Nansha in

Guangzhou — will be the strategic focus of Guangdong-
Hong Kong-Macau cooperation over the next five years. The
goal is to develop a world-class vibrant and competitive clus-
ter of cities in the Pearl River Delta region (PRD). The three
areas have drawn a great deal of attention from Hong Kong
and Macau entrepreneurs.

The three economic zones used to compete fiercely to win
Beijing’s blessing to offer preferential treatment to investors
for a number of years. This May, however, the three signed a
“Friendship and Cooperation Agreement” to help, rather than
compete, with each other. But with little between investment
incentives, where should investors sink their money?

Coordinated Development

The location, key industries and development goals of each
area are quite distinct. Nansha’s objective is to help Guang-
dong create a new “Guangzhou” by expanding both the service
and manufacturing sectors. Qianhai is aiming to turn Shen-

zhen into a high-tech hub and launch pad for financial market
reform, so it is focusing on innovation and reform of financial
services. Hengqin has an important role to play in reinvigorat-
ing Zhuhai, and with the completion of the Hong Kong-Zhu-
hai-Macau Bridge, it will expand cooperation with Macau to
develop its education, tourism and leisure sectors.

Nansha, the geographical center of the PRD, provides the
only access to the sea from Guangzhou, making it a major
transportation hub. The district has the added advantage of
a long-established maritime sector and relatively advanced
manufacturing technologies. Moreover, Nansha boasts coastal
resource and a quality living environment. As for possible
opportunities for investors, Nansha is seeking to attract pro-
fessional service providers, including education and training,
logistics, urban planning, science and technology, R&D, leisure
and health sectors.

Qianhai, a 15 sq. km coastal strip, less than half an hour’s
drive from Hong Kong, is cooperating with Hong Kong’s finan-
cial services sector to reform its legal and economic regime.
Consequently, our international experience in legal, tax, talent

Development Goals and Key Industries

Geographic
Area

Development
Orientation

Key Industries

Qianhai

Adjacent to Hong Kong, backed
by the hinterland of Shenzhen

15 sq. km.

Pilot area for Shenzhen-Hong Kong
cooperation, innovation and
modern service industries

Finance, modern logistics, R&D,
professional services,
communications and media services

Hengqin

A sparsely populated island,
close to Macau

86 sqg. km.

Explore co-operation between
Guangdong, Hong Kong and
Macau, and promote integration
of the PRD

Cultural and creative industries,
leisure and tourism, R&D, high
technology, financial services,
Chinese medicine & health care

Nansha

At the heart of the PRD, and
Guangzhou's gateway to the sea

544.12 sq. km.

Business service centers connected to
Hong Kong and Macau, the center of
scientific and technological innovation,
and an education training base

Shipping and logistics services,
high-end business services,
advanced technologies,

health and leisure

Mayee Lang is the Chamber’s Assistant China Economist. She can be reached at mayee@chamber.org.hk
000000000000 00000000 mayee@chamber.org.hk
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management and financial services will offer valuable insights
for Qianhai’s future development. In July, of the 37 compa-
nies that signed an agreement to cooperate with Qianhai, 18 of
them are in the financial services, and pledged deals worth 177
billion yuan, or 78% of the total investment.

Henggqin, a sparsely populated island, is trying to develop its
education, science and technology innovation, health care, lei-
sure and tourism sectors. The University of Macau in Hengqin
will be completed by the end of this year, and a joint venture
company has been set up by Guangdong-Macau Traditional
Chinese Medicine Science and Technology Industrial Park to
attract Chinese medicine manufacturers. A number of enter-
prises have already set up some form of business there, includ-
ing Shimao Property, Lai Sun Group and Jimei Group.

Different Financial Services

Although all three zones list financial services as one of
their key industries, their focus is quite different. Qianhai is
exploring financial reform through various pilot schemes to
support Hong Kong’s development into an offshore RMB
business centre and expansion into the Mainland. Henggin is
focused on financial services for SMEs, traders and investors
that help them develop their offshore markets. Travel and lei-

sure in Macau and Zhuhai, in particular, are seen as offering
great potential for Hengqin’s consumer finance sector. Lastly,
Nansha is engaged in traditional financial services that con-
tribute to the real economy in the region, such as commodities,
personnel and cash flows.

Similar Preferential Policies

The Central Government announced the details of preferential
policies for three zones earlier this year. So far, there are no signifi-
cant differences. However, there are some incentives offered based
on industrial sectors. Under CEPA, Chinese Institute of Certified
Public Accountants (CICPA) qualified Hong Kong professionals
are allowed to become partners of accounting firms in Qianhai.
Qualified Hong Kong service providers can establish wholly-
owned international schools in Qianhai and Hengqin, while Nan-
sha is encouraging investment in land development.

The three zones are exploring ways to cooperate with
Hong Kong and are mindful of duplicating efforts, but deci-
sion makers will have their work cut out to coordinate invest-
ment, resources and development. Hong Kong entrepreneurs
will need to evaluate their own vision, scope and objectives to
see if the three districts can satisfy their needs before deciding
whether to invest or not. ¥
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Double Taxation Problems
Faced by Cross-border Workers
Jo0o0oo0ooooooon n

By Mayee Lang 0[O

any Hong Kong residents are now engaged in busi-

ness activities in the Mainland. As such, the business

community is concerned about the problem of dou-
ble taxation faced by cross-border workers. The State Adminis-
tration of Taxation (SAT) released the SAT Announcement No.
16[2012] (Announcement 16) in April 2012, which relieved
the majority of double taxation problems faced by Hong Kong
tax residents working in the Mainland.

Announcement 16 came into force on June 1, 2012. It is
applicable to tax residents of Hong Kong who are employed in
Hong Kong, or in both Hong Kong and the Mainland, but not
applicable to those who are employed or seconded to work full
time in the Mainland (see table).

More favourable income tax relief

Under Hong Kong’s current tax law, a Hong Kong resident
who is employed in the Mainland but stays and provides serv-
ices in Hong Kong for a total of more than 60 days during
the relevant year of assessment, will have all of his income —

the days of his physical presence in the (IV)
Mainland can be exempted. In other
words, 28% (104/365) of his income is
still double taxed in Hong Kong.
Accordingly, for Hong Kong resi-
dents employed in the SAR but work-
ing full time in the Mainland (to which
Announcement 16 does not apply), they
may need to occasionally return to Hong
Kong for meetings. If their full employ-
ment income (both from the Mainland and Hong Kong) has
been fully taxed in the Mainland, they should be given more
favourable income tax relief under Section 8 (1A) (c) Claim,
such as, no taxation for the entire income in Hong Kong.
When calculating the days for income tax relief under
Section 8(1A)(c), the Government should try to prorate the
“number of non-working days” (such as public holidays and
vacations) based on the respective working days in the Main-
land and Hong Kong. It should then calculate the “number of

Resident of Hong Kong!

Non-Hong Kong tax resident

Employed in Hong Kong but frequently travels
to the Mainland for work

Employed in both Hong Kong and the Mainland

Announcement 16 applies

Announcement 16 does not apply

Employed in the Mainland only, or employed
in Hong Kong but seconded full time to the Mainland

Announcement 16 does not apply

even if it is paid by a Mainland institution — subject to Hong
Kong salaries tax. While the tax paid in respect of such income
will be eligible for tax credit relief through application to the
Inland Revenue Department of Hong Kong (IRD) (commonly
known as “Section 8 (1A) (c) Claim”), the calculation method
is not clearly specified in the law. Therefore, in practice, double
taxation cases are not uncommon.

Let’s take a typical example of a Hong Kong resident work-
ing full time in the Mainland, but returning to Hong Kong
every weekend and staying here for over 104 days a year.
Announcement 16 does not apply to his case. According to the
Chinese Individual Income Tax (IIT) law, he shall be subject to
full IIT on his employment income. According to Hong Kong
regulations, he could apply for the Section 8 (1A) (c) Claim,
but only the portion of employment income attributable to

38 NOVEMBER 2012 The Bulletin 0 0 0 O

non-working days” in the Mainland as part of the “number of
physical presence days.” A simpler way is to replace the current
“number of physical presence days per year” in Hong Kong
with the “number of actual working days per year” in the for-
mula, which was adopted in the past.

Simplifying ‘Tax Resident’ application
and approval procedures

Hong Kong tax residents who are employed in Hong Kong,
or in both Hong Kong and the Mainland, can apply for the
tax treatment prescribed by Announcement 16. They would
be required to notify the relevant tax bureaus as provided by
Guoshuifa [2009] No.124, which requires, among other things,
that the employees produce a copy of the tax resident certifi-
cate issued by IRD.
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According to current practices, IRD will only issue a tax
resident certificate at the written request of an in-charge local
tax bureau in the Mainland (commonly known as an Invi-
tation Letter). The procedure for issuing an Invitation Let-
ter can be quite time consuming and challenging. Moreover,
it usually takes IRD another 4 to 6 months to examine and
approve before issuing the certificate. Therefore, doing away
with the Invitation Letter should help alleviate the burden of
the excessively long application procedure for Hong Kong tax
residents.

Five major Chamber’s joint proposal on paying tax only in
the jurisdiction where salary is received

After Announcement 16 was released, HKGCC, the Chi-
nese General Chamber of Commerce, the Chinese Manufac-
turer’s Association of Hong Kong, the Federation of Hong

Kong Industries, and the Real Estate Developer Association of
Hong Kong (five major chambers) submitted a joint proposal
to relevant authorities, requesting them to consider introduc-
ing preferential tax treatment for cross-border employees and
more convenient tax payment procedures under the CEPA
framework. For instance, allowing cross-border employees
(who stay continuously or the accumulated number of days of
stay in the Mainland is over 183 days) to report and pay taxes
directly based on the salaries received and local tax rates only
in the jurisdiction where they receive such salaries. This prefer-
ential tax treatment and simplification can be implemented in
Guangdong initially under a pilot scheme and later extended
to other cities in the Mainland, depending on its actual effec-
tiveness. We believe that if the proposal is adopted, it would be
a breakthrough in resolving the double taxation problem for
cross-border employees. ¥

' Any individual who ordinarily resides in Hong Kong; any individual who stays in Hong Kong for more than 180 days during the relevant year of assessment, or for more than
300 days in 2 consecutive years of assessment one of which is the relevant year of assessment.

The Bulletin 0 0 00 NOVEMBER 2012 39




| China in Focus 0 00O |

oooboooOooooboooooboooboooboboOoobooo
D gooooooboobobooobooobooobOoboboOoooo
O00000O0oO0oO0oOooOO[2012]1160 00001600
goooobo400000000C0CO0ODOO0OOOOOOOOOODO
gboooooog
Ole00O000O00e010000000O0OCODOOOOODODOO
gooooooooooooobOoOoooOboOooooooooooonoo
goooboooooOobooobOoboOoooobOo1e0D0b00O0ODO
ooooooooo

0o00o0ooooooooood
coooooooboooooooooOoOoOoooobooOoOoOoOoooo
goooooooooobooboec0OODOOOOOODOOOOOOOO
0000000000000000000000000000000
oo00dg(lA(c)O00iD0o0ooo0o0oooooooooooOoo
goooobooOoOooOoOoOoOO00oOoOooooooooboOOObobonoO
oo0ooooboo0ooooobOo0oooobobooooooobe0n
goboooooooobooobooOoOooOoboOoOoOoOoOoOoDOOoOooDo
Jo000000O00b000000001I04000000000000
gooooooooobooooboooooOobooOoooooobooooonoo
8(1A(c)0D0O000O00O0bOOO0OO0O0OO0OO0OoOOODO
00000000000028% (104/365) 00000000000
gbooooooooooooobDobobooboooooboooo
goooboobOooO0obe00bO00OO00OO0OO0DOODOObO0ODO
goooooooooooooboooooboobooooooooDooooDo
0000000000000 00000000008(1A)(c)ODDO
0oo0ooooooooooooooooooooooooo
00000008(1A)(c) DDDODOOOODODOOOOOODODODDO

0000000000000000000000000000000
0000000000000000000000000000000
000000000000000000008(1A)(c) 0000000
0000000000000000000000000000000
0000000000000000000000000000000
008(1A)c)D 000000000000 000000

gobooooooooooooooboooo
Ole00000000O0O000O0OOCO0O0O0ODOOOO0OO0DOO
O00O0O0OO0ODoOoOoOf2009]01240000124000000000
0000000001200 000000000000000000O
ooboooooooooo
gooooOoboOooooooboOooooooobooooooooon
goboooboooooooooooooooooooooooDoo
gobooooboooooooooooooooooooobooooo
gooooooobDOoo0oboOo0obOooOO0oooo4be0bOn0On
goobooooboooooooooooooOooooooooooooDo
goooooooooooooooooooooooooo

gooboooooooooooboo
Jle0000000O0OCO0O0O0OOCOOOOOOOOOO0O0OO
goooboooOoooOoooboooOoOoOobOOooOoOobOobobOOoonoo
CEPAOO0O0O0O0OODOOODOOOOOODOODOOOOOOOODOO
0o000o0ooooo0o0000oo0oo0oo0ob0000oooDi1830000
goboooobooooooooooobooOoooooooooooobo
gobooooooooooooooboooooooooobooooo
goboooobooooooooooooboooooooooooooo
0000000000000000000000000W

=
o
o]
o
2
Z
z
2
2
3
2
=
1=
5
5}

oooo! ooooooo
oobooooooooog

1600000
ooooooooon 000000
oobobooooooooooooooboooooo le0O0OooO0Og

‘0000000000 000000000000 0001800 0000000000000 D00000000D00000O00000O0O0O30000000

40 NOVEMBER 2012 The Bulletin 0 0 0 0



MALAYSIA

unwavering commitment to
export excellence

Malaysia has a proven track record of delivering
on-time, competitively priced and quality products
and services to many countries around the world.
Our ability to deliver world-class products and
services is supported by a well developed
infrastructure, sound banking and financial systems
as well as efficient logistics network. If you are in the
market for a dependable business partner, look to us.

Contact MATRADE today to find out how we can
help you do better business.
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MATRADE

Malaysia External Trade Development Corporation (MATRADE)
Consulate General of Malaysia , Trade Section (MATRADE)

19th Floor, Malaysia Building, 50, Gloucester Road, Wanchai

Hong Kong Special Administrative Region, People's Republic of China
T: +852-2527 8109 F: +852-2804 2866 E: hongkong@matrade.gov.my

Scan for more info
www.matrade.gov.my



| Member Profile DO OO |

IT Media Lab researcher Dr Yaniv Altshuler, an expert

in collective intelligence analysis, has developed a

social network tuning model — an innovative algo-
rithm designed to guide social traders to make better investment
decisions — together with MIT Professor Alex Pentland.

“The social network tuning model is named ‘The Athena,
which stands for the goddess of wisdom. This patent pending
model can analyze and affect the behaviour of social traders by
collecting real time data from eToro — an investment network
with over 2 million registered users in over 140 countries,”
explained Raymond Tam, CEO of Infocast Ltd.

“If the model detects useful information after mathematical
analysis it then signals this to users. For instance, it could sig-
nal to trade or not to trade today and to follow or not to follow
a specific ‘investment guru}” explained Tam, who signed a deal
with the MIT Media Lab in June to investigate marketing inno-
vative services to traders. This month, Infocast will form a joint
venture company with an MIT spin-off called “Athena Asia.”
Based in Hong Kong, the company plans to develop a sustain-
able investment business in the Asian market.

Research results

Part of Tam’s confidence is driven by the results of research
on social trading behaviour that MIT revealed in May. In this
research, 6,000 active social traders within the eToro invest-
ment network were each provided with the opportunity to use
a US$20 trading coupon to follow a specific investment guru
on the eToro network. In the end, 500 of them used the cou-
pon. The results showed that providing the name of a specific
guru to follow enabled online traders to grow their investments
by 6% to 10%, compared with trades used without social net-
works. Solo traders managed to get a 4% return.

The results demonstrated higher gains for financial trad-
ers who responded by copying trading recommendations
from the model. “The research in May was the first test. Since
then we have continued with computer simulations, and so
far we have accumulated more than 500 days of test results.
These data show how much gain or loss the trades made. In
the near future, MIT will show the details of trading activities
and present the results online. This way, we will not only have
a macro view of the overall results, but also exactly how each
individual trade performed,” he said.

Furthermore, MIT updates Tam about the performance of
the model on a regular basis. “Its latest report compared the
return on investment for solo trading, social trading, guru trad-
ing and MIT model trading in the past 18 months. According
to the report, many of the solo traders lose money over the long
run. Social traders — those who log into the social networking
sites for buying and selling tips — perform better than solo trad-
ers. The return on investment for guru trading, which is when
users copy the best traders’ action in the social trading platform,
is better than solo trading and social trading. Its advantage is
temporary though. Investment gurus are not God after all. Even
they make costly errors sometimes,” he explained.

“Last but not least, the return on investment for MIT Social
Network Tuning Trading Model is much higher than solo trad-
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In the age of constant information
bombardment how can traders filter
data to reveal nuggets of knowledge
that will indicate how financial
markets will move? Massachusetts
Institute of Technology (MIT) Media
Lab has developed a social network
tuning model that boosts average
returns of financial traders and diverts
them away from market bubbles,
writes Fion Chui

Maximizing the

ing, social trading and guru trading. This is because the model
can guide traders to optimize the information they draw from
the network and divert their attention away from market bub-
bles,” he continued.

Tam is, however, not satisfied with being an armchair
strategist. Highlighting the need for proof-of-concept data,
he has agreed with Altshuler and Pentland to set up a mini-
ature hedge fund.

“We will both soon take real money out of our own pock-
ets to trade in the financial market to prove the MIT model.
I will put US$200,000 into the hedge fund, whereas they will
put US$10,000. I don’t expect the fund will go down, since

research results have demonstrated high returns on invest-
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Raymond Tam, CEO of Infocast Ltd,
believes the social network tuning
model will be an important tool
for retail investment platforms in
the futare.
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Wisdom of the Crowd

ments using the MIT model. The purpose of this exercise is to
put our money where our mouth is,” he said.

Competition

Tam also plans to organize an online virtual trading compe-
tition for students from at least 20 universities in Hong Kong,
the U.S., Japan, Taiwan, Singapore, Malaysia, Britain and Israel
in early 2013.

“University students can trade foreign exchange, commodi-
ties and indices in the investment game, which will last for two
months. Trading signals will be sent out to the participants from
time to time. They can choose to follow or not to follow the sig-
nals from the MIT model,” he explained. “To retain participants’

interest in the competition, there will be two designated extreme
trading time slots every week, during which participants will be
offered a bonus leverage rate on trading of up to 100 times.”

“The goal of the competition is to convey the benefits of
‘Sustainable Investing’ to the mass market. We will also find out
about the characteristics of the next generation in retail invest-
ing from the competition,” Tam added.

Looking ahead, Tam is sanguine about the prospects for the
social network tuning model. “The birthplace of many social net-
works such as Facebook, Twitter, Youtube and Google is a university.
I am confident that this model — which was developed by the world
renowned research institute MIT Media Lab — will be an important
tool for the future retail investment platform,” he said. ¥
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to optimize the information they draw from the network and
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Turning Your
Business Concepts

Into Reality

Your Events Solution Provider

Chamber Services Limited is a wholly-owned subsidiary
of the Hong Kong General Chamber of Commerce
(HKGCC). Leveraging our extensive networks and with
the full support of HKGCC, we are one of Hong Kong's
leading professional event management and confer-
ence organising companies that has the skills, knowl-
edge and capabilities to providing end-to-end solutions
for companies in the region. Contact our team for
world-class event support.
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Hong Kong’s Competition
J00000000-—-00000

By Stephen Crosswell 0 oo

he new Competition Ordinance (CO) is an improve-

ment on the Bill that was tabled in Legco back in 2010.

However, it needs refinement to ensure it will serve
Hong Kong’s needs.

The Competition Commission, when established, can play
an important role in this process. The Commission is tasked
with issuing guidelines (after public consultation). It is able
to promulgate block exemptions for efficiency enhancing
arrangements. It also has the power to educate, to undertake
market studies and to set enforcement priorities laying out
clear guidance for businesses as to how and when they can
expect enforcement actions to be taken.

The question is how the Commission should approach
these tasks and the relative importance that should be given
to each. Two core principles have always struck me as rel-
evant in answering this. First, Hong Kong has, more than
many countries, placed fundamental importance on legal
certainty. Secondly, Hong Kong has always had a strong faith
in markets being better than central planning committees
and regulators in providing opportunities for people to better
their situation and meet their needs and wants. This has led
to a policy of light-handed regulation, which recognises that
regulatory failures could be far more serious (and harmful)
than the perceived market failures they might be designed to
address.

What does this mean in practice?

First, and foremost, the Commission should not be in a
rush to take enforcement actions. Hong Kong has for many
years now been considered the most competitive economy in
the world. This does not mean that we have no competition
issues to address. But it does mean that the new Commission
has time to reflect, to clarify the law, to provide guidance and
educate, to decide where the real competition issues lie (and
whether they even fall within the scope of the law) and to give
businesses an opportunity to adjust their conduct rather than
being punished if they find themselves inadvertently in breach
in the early stages of implementation.

Secondly, the Commission should establish enforcement
priorities that focus regulatory efforts on conduct that is most
easily recognised as being harmful to the competitive process.

The wording in the CO is drawn from a number of jurisdic-
tions, some of which apply their competition laws in quite dif-
ferent ways. Businesses need guidelines from the Commission
to clarify how it will interpret the First and Second Conduct
Rules (including the types of conduct that will infringe and
how market definition and market power will be assessed) so
that they can take informed steps to comply.

Within this, the approach to vertical arrangements (i.e.
agreements between undertakings at different levels in the
production or distribution chain) needs to be clarified. The

Stephen Crosswell is a member of the HKCSI Expert Group on Competition Law. This article is not designed to provide legal or other advice, and the author’s
views do not necessarily represent the views of Clifford Chance or its clients.
0000000000000 000000000000000000000000000000000000000000000000
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Commission — First Steps

Administration tabled draft First Conduct Rule guidelines dur-
ing the Bills Committee debate which state that it is expected
in the First Conduct Rule will be applied to vertical agreements
in a “much more limited fashion.” The draft guidelines say:

“If a supplier instead was vertically integrated (i.e. it has its
own retail shops rather than relied on independent retailers),
its conduct between the wholesale and retail levels would be
internalised within the supplier’s own business organisation and
there usually would be no competition concerns about that con-
duct. A supplier which chooses not to be vertically integrated
and to distribute its services and goods through contract-based
vertical supply arrangements should not face a materially higher
burden under competition law. To do otherwise could distort
how businesses organise themselves in markets.”

What this suggests is that vertical agreements should have a
general exemption (following Singapore, and the U.K. — before
it aligned its competition laws with the EU). Indeed, the draft
guidelines say:

“Generally, a vertical agreement should be viewed simply
as a legitimate way of influencing how a supplier’s product is
distributed and marketed. A supplier competing with other
suppliers generally has no incentive to use a distribution or
marketing strategy that makes its product less attractive to
consumers than its competitors’ products.”

A general exemption would relieve businesses of the sig-
nificant and unnecessary regulatory burden of reviewing these
legitimate and pro-competitive arrangements. By clarifying
the approach in this area, the Commission necessarily also
helps to narrow and better define its enforcement policy.

To further increase clarity, guidance is needed on the Com-
mission’s general approach to enforcement. In the early stages,
as businesses are seeking to understand the new law, it is hoped
the Commission’s focus will be on education, issuing decisions

where requested by undertakings, guidance, warnings (where
necessary) and negotiating commitments to alleviate con-
cerns. However, businesses also need clear guidance from the
Commission on what its enforcement priorities will be when it
moves to an active enforcement phase.

While abuse of market power cases have taken the atten-
tion of regulators in some jurisdictions, this is an extremely
complex and controversial area of competition law. Courts,
competition law experts and businesses the world over have
repeatedly emphasised the difficulty finding the line between
aggressive (but very healthy) competition and “abuse” of
market power. There is a real risk if the Commission signals
enforcement actions in this area while Hong Kong is develop-
ing its competition law expertise and jurisprudence that busi-
nesses will “pull their competitive punches” for fear of breach-
ing a prohibition that is very unclear. Aggressive competition
is essential to maintaining Hong Kong’s competitive edge and
if the law causes competition to be dampened in this way it
will only be to the detriment of Hong Kong.

It will come as no surprise that commentators in other
jurisdictions have said that hard-core conduct (“serious anti-
competitive conduct” under Hong Kong’s law) should be the
priority and focus for competition regulators. Following inter-
national best practice, the focus for the Commission should
therefore be on price fixing, market-sharing, controlling out-
put and bid-rigging. However, even the boundaries of these
four “serious” conducts is not clear. Detailed guidelines are
therefore also needed to explain precisely what will be regarded
as “serious” anticompetitive conduct.

Until the Commission is established and these issues are
clarified, businesses are operating in a very uncertain environ-
ment. This regulatory uncertainty is less than ideal for Hong
Kong. &
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Trip to Spain
00000

Traditional Spanish flavours with a unique twist
000000000

dgar Sanuy Barahona arrived in Hong Kong

in June, and has never worked as hard in his

life. Despite regularly putting in 14 hour days,
he says he has never enjoyed work as much.

“T'd been running a restaurant in Tokyo for one
and a half years, when my boss said: ‘go to Hong
Kong and open a restaurant;,” he said.

He opened BCN, which is short for Barcelona, in
a tiny little place on Peel Street. The restaurant is so
small that its diners sit at the bar, and watch Edgar
cook their dishes. The strong advocate of traditional
Spanish flavours isn’t afraid to experiment with in-
gredients to cook what he calls “my version of Span-
ish cuisine.”

“Some people may say this is not Spanish food,
because I like to use molecular techniques to present
Spanish flavours in a contemporary way. This is quite
common is Spain now, but it is essential that the
dishes have the authentic flavours of Spain,” he said.

Trained at the famous Hofmann Culinary School
in Barcelona, he explained that chefs have to un-
derstand the traditional techniques and flavours of
Spanish cuisine before they can experiment with
contemporary dishes.

His restaurant offers a choice of two set menus:
Trip to Spain, comprising classic Spanish favourites;
and Chef’s Menu, which is a contemporary take on
dishes, which let’s Edgar’s imagination run wild.

One of his latest creations is a sangria dessert. He
has extracted the essence of the flavours of sun and
fun from this Spanish punch, and presented them
in a molecular dish of jelly and foam.

Despite a touch of molecular magic in his dishes,
Edgar said he loves cooking in front of diners and
interacting with them. Surprisingly, he said he got
the idea in Tokyo, where he ran Bikini in Shibuya
and I'Estudi in Shimbashi.

“The restaurants in Tokyo are usually open, and
the chef works in front of diners. They say that is
to show people there are no tricks, which I thought
would be an interesting concept to do with BCN,”
he said. “I think that is why I have never enjoyed
working in a restaurant as much as I enjoy working
here.” &

Malcolm Ainsworth is Senior Managing Editor of The Bulletin, former Editor of The China Post, the food & wine guide

“Prime Time” and founder of the “Taipei Restaurant Review.” He can be reached at malcolm@chamber.org.hk
000000000000 000000 00000000 00000000PrimeTimeO 00000000000

0 Taipei Restaurant Reviewd 0O 0 O 0 O O O malcoim@chamber.org.hk

46 NOVEMBER 2012 The Bulletin 0 0 00




dgar Sanuy BarahonaO 0 60 000 00O
gooboooboboooboboooDi4no
gooooooobooboo
gooooobbboooooooooooo
ooooboobobobobooog
goooOoooobobooooooBeCNODODO
J0OO0O0OBarcelona0 00 O00OO0O0OOODOODO
0000000000 0EBdgard OO0 OO0O0O0O0O
00o00o0O0o0ob0obOo0obOobooboooboo
0oo0o0O0o0obO0obOOo0obOOobDobOooDboo
oo
o0o000oDooOoOoOoOoUoooooooo
oooo0oooooooOoooooUoooooo
oo0ooU0oO0oooUooOoooooUoooooo
goooboboobobooog
EdgarDOOOOOOOODOOODOOHofmann
Culinary SchoolD OO OOOOOODOOODDOO
goooboboboboboobooooobog
00000oD0O0OoDoooooOooogoTrp
toSpaind 0000000 ODOOOOOOOOO
gooO0O0OdChefsMenuOOOOOOOOOO
00000000 0OEBdgarD0ODOOOOOOO
oo
00000000000 000Sangriad O
0oo0o0O0o0obO0obOOo0obOOobDobOooDboo
ooo0oooooooooooooooo
OOBdgarD000O0O00O0O0OOOOOOO
oooo0oooooooOoooooUoooooo
oo0ooU0oO0oooUooOoooooUoooooo
0000000000 O00dBikiniOEstudid 00O
oo
goooobobbboooooooooooboo
gooboo0oooooboooooouoboboboo
gobooboooboboobobooboooboo
BCNOUODODOOOOUOOOODbOoOuoooooo
0000000OoOwR

..




| Share Alike O O OO |

Feeling at Home

( ( hen I am in the restaurant, I feel as if
I am in my living room. I feel good
about the food I am serving, because

it is the same as I serve to my family and friends,”
said Alex Martinez Fargas, Chef of FoFo by el Willy.

The restaurant was born in February 2010 out
of the success of its mother restaurant, ‘el Willy’ in
Shanghai, run by award-winning Chef Willy Trullas
Moreno, from Barcelona.

“Willy designed the menu that we started with,
which is essentially tapas and rice dishes, and since

48 NOVEMBER 2012 The Bulletin 0 0 0 0

then we have added dishes based on seasonal chang-
es,” explained Alex, who is also from Barcelona.

The restaurant now serves traditional and con-
temporary Spanish dishes, made with quality ingre-
dients, but still holding true to traditional flavours.
The traditional tortilla, garlic prawns and paella are
on the menu along with Scottish razor clams and
Wagyu beef cooked in traditionally Spanish ingre-
dients.

This, together with the lack of bull ornaments,
lace fans and Castanets decorating the restaurant
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Spanish dishes tickle diners’ jaded palates

has led some diners to say FoFo is not an authen-
tic Spanish restaurant.

“Some people still consider only old-style
decoration and presentation makes a Spanish
restaurant authentic. But if you go to Spain now,
it has some very contemporary restaurants serv-
ing fantastic new dishes, but always with the tra-
ditional flavours ever present,” he explained.

Interest in Spanish food seems to be taking
off in Hong Kong, which Alex attributes to an
overdose of Italian and Japanese restaurants. To

cater to more inquisitive palates, he has just
opened FoFo Private — a private kitchen con-
cept with one table for 10 diners.

“I want to keep the soul of FoFo, but give
food lovers a different option using quality,
seasonal ingredients,” he said. “Quality ingre-
dients speak for themselves. Often a simple
dish, with two or three ingredients can be
spectacular. The owners of the restaurant un-
derstand this, which has contributed to our

» o>
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| eapfrogging

Harness the power of surprise for business breakthroughs

ow did Gatorade revitalize it-

self in the wake of Red Bull and

Starbucks? How did OpenTable
come to be? How did Four Seasons be-
come the world’s leading luxury hotel
brand? What makes one leader or com-
pany thrive while others languish in me-
diocrity?

Leapfrogging, written by Soren Kap-
lan — one of those interesting individuals
who has spent decades working with a
variety of different types of organiza-
tions and individuals — connects new
research, unconventional strategies and
practical tools for navigating the seem-
ingly “messy” process of achieving busi-
ness breakthroughs. The book draws
upon Kaplan’s twenty
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years of hands-on experience, research

studies from universities around the

world, and case examples from global
companies, start-ups, and nonprofits —
including Gatorade, Intuit, OpenTable,

Philips, Four Seasons, Colgate-Palmo-

live, Kimberly-Clark, Etsy, Apple, Goog-

le, and many other smaller firms.

Leapfrogging gives business lead-
ers the tools to do exactly what they’re
taught to avoid: embrace uncertainty
and invite surprises. Kaplan shows how
anyone can harness the power of sur-
prise and demonstrates that:

B Business breakthroughs deliver sur-
prise. Our brains are wired to ap-
preciate positive surprise. Great ideas

surprise us with a strong dose
of remarkable newness
in ways that add

oooooooooooao
O Leapfroggingd 0O OO0 OO00OO0O
o0o00o0ooooooooUoooooo
00000o00oo0o0ooooooooo
O00O0OKaplanOD 200000000000
0000oO0o0ooOo0ooo0oDoooo
000oooo0oooo0ooo0oboooo
Intuit OpenTableD O O OO0 OO0OOOOOO
0—-0000000Kimberly-ClarkD O OO
O00OO0OEsyDOO0OOOOOOOOOOO
ooo

000000000000 Leapfrog-
gingDOOODO0ODOOO0OODOODOOOO
00o0oooU0poooOooooOooDoOooo
KaplanODOOOOOOOOOOOOOOO

value to our lives and challenge our
assumptions about what we thought
possible.

B Surprises are strategic tools that

drive breakthroughs. By proactively
seeking out and using surprises as
« : »

guideposts” when they occur, we can
gain new insights, generate ideas and
discover new directions for ourselves
and our organizations.

B Business breakthroughs transform

people and organizations. Break-
through business success doesn’t
simply result from a great idea. It in-
volves a challenging and transforma-
tive journey through deep ambigu-
ity, unforeseen events and inevitable
failures in order to come out the
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other side to achieve business break- B Tap into failure as a catalyst for suc-

throughs. cess
Leapfrogging shows how any organi- | B Manage the paradoxes of organiza-
zation or business function can “change tional innovation

the game” — and delivers a revolutionary

formula for rethinking your business:

B Use unexpected events and surprises
to create focus and direction

B Push personal boundaries to
challenge mindsets and as-
sumptions

B Apply intuition and
judgment in strategic
decision-making

Using Kaplan’s LEAPS
process (Listen, Explore, Act,
Persist, and Seize), leaders learn
to recognize and harness surprising
experiences and events as a way to cre-
ate solutions that leap beyond the cur-
rent expectations of customers, part-
ners, employees, the market, and
the competition. &
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| The Bulletin is giving away three copies of this month’s featured book. Entries will be randomly drawn from the hat and winners —
will be announced in the next issue of The Bulletin. Deadline for entries is November 22. Simply complete the entry form and
| send it to: The Hong Kong General Chamber of Commerce, 22/F, United Centre, 95 Queensway, Admiralty, Hong Kong.
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nadows of the Past

The fortress homes that dot the landscape of Kaiping are a stark reminder of dangerous times not long gone,

writes Malcolm Ainsworth

goooooooooboooboooobooooooooo

elebrity chefs Ken Hom and

Ching-he Huang recently com-

pleted filming a very interest-
ing series for the BBC called “Exploring
China: A Culinary Adventure.” In the
programme, the two foodies travelled
around the country learning about and
tasting various regional cuisines. In the
final episode, Ken made an emotional
return to his home town of Kaiping, in
western Guangdong Province, to visit
some of his long-lost relatives.

Ken’s story is far from being unusual,
as thousands of people left Kaiping in
the late 19th and early 20th centuries.
Ken’s father was among the waves of
emigrants who uprooted their family in
the hope of providing them with a bet-
ter life by making their fortune in the
promised land. Some were lured by the

ooo

American gold rush, but later waves of
emigration were driven by civic unrest,
over population and food shortages.

I recently returned to Kaiping as well.
I first visited last year, drawn by the tall
Diaolou, or watchtowers, that dot this
county’s enchanting landscape. They are
so unique that Unesco named the Di-
aolou in Kaiping a World Heritage site
in 2007.

There are reportedly 1,833 Diaolou
remaining in Kaiping, most of which
were built between 1900 and 1930 by
the overseas Chinese who had returned
home. Eager to use their new wealth to
support their hometown, their return
and lavish spending attracted the atten-
tion of the bandits from the north. To
protect themselves, the returnees used
Western construction techniques of re-

inforced concrete to build their Diaolou
homes as fortresses. Many still have the
heavy sheet metal door and window
covers that close from the inside, making
their homes impenetrable.

Although I had seen most of them
on my previous visit, I wanted to fur-
ther explore these strange buildings that
rise out of the flat rice fields across the
county. They are quite haunting, usually
abandoned, and completely out of place
in the Chinese countryside. However,
You can easily imagine marauding ban-
dits roaming the plains trying to break
in and relieve the owners of their valu-
ables and in many cases their life.

After the establishment of the Peo-
ple’s Republic of China in 1949, the
government quashed the bandits and
the role of the Diaolou became obsolete.

Looking out from one of
the Diaolou over Zili Village.
Doooooooooouob
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Some of the most interesting Diaolou are
the single structures abandoned in the
middle of rice paddies across Kaiping.
00000000000000000nonn0o
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Many people abandoned their Diaolou
and most are now empty, cared for by
caretakers.

Zili Village

Located just outside the main city of
Kaiping lies Zili Village, which is one
of the best preserved Diaolou clusters
in the county. It is the first stop on the
Diaolou circuit because you buy a book
of tickets here which gives you entrance
to each of the main managed villages.
Zili consists of nine four- or five-storey
Diaolou buildings. Many of the posses-

A Cheap and cheerful crock-pot lunch in Chikan.
000oooooooo

» A Diaolou looks over the rice fields. Life in rural
Kaiping has changed little in the past century.
00000000000000000000000
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W Kaiping’s tallest Diaolou, Ruishi Lou, dwarfs
Xiang Gang Township.
00000000000000000000000
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sions of the families who used to live
there, including furniture, photos, and
even clothing, give you a glimpse of how
life used to be for their inhabitants.
Kaiping’s tallest and most elabo-
rate Diaolou are in Jinjiang Village.
Surrounded by Xiang Gang Town-
ship, which is still home to many local
residents, the towers look like opulent
palaces from Arabia. The tallest tower,
Ruishi Lou, was completed in 1923 by
villager Huang Bixiu, who made his
fortune as a merchant in Hong Kong.
It cost HK$30,000 to build at the time,

which was a fortune in those days. To-
day, it is guarded by its owners, who
seem to be trying to recoup their grand-
father’s investment by charging visitors
an extortionate entry fee of RMB20 to
let them go up to the roof of this nine-
story Diaolou. But just next to that there
is a sister Diaolou, which visitors can en-
ter for free. The building remains much
as how it was when people lived there,
and a caretaker at the door reminds peo-
ple not to touch any of the furniture or
items in the building.

Single Diaolou are dotted all over
the county, and the ones that I found
most interesting were the single towers
in the middle of rice paddies. Farmers
use some of them to store hay, others are
locked up for when their owners decide
to return. Most sites are worth visiting,
except for Ma Jiang Long Village, which
is dreary.

The town that time forgot, Chikan, is
also worth a visit. Many of the buildings
in this ancient town remain how they
were in the 19th and early 20th centuries.

Getting there

Regular cross-border buses depart
from various points in Hong Kong di-
rectly to Kaiping. I took a bus from Shun
Tak Centre, which cost HK$260 return.
The trip takes around 4 hours.

Where to stay

On my first visit, we stayed at Helen
Bergh Hotel, Kaiping, which cost around
HK$350 per night for a large double
room. It is a very nice resort hotel, with a
pool, but the inclusive breakfast was ter-
rible. The Helen Bergh was full when I
planned to go again, so I booked in at
the Ever Joint Hotel, which is the swank-
iest hotel in town. At around HK$800
per night for a large corner suite it was
good value, and the restaurant was obvi-
ously the place to go when locals want to
treat themselves on the weekend.

Getting around

We hired a minivan and driver for
RMB380 for the day. Around the main
bus terminus there are lots of touts
trying to get business, but the driver
we hired we found next to the river in
Chikan. &
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A lot of the buildings are still furnished, and give an intimate glimpse of family life a century ago.
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Happiness Is the Best Medicine

Positive feelings may help protect cardiovascular health
00000000000000

ver the last few decades numerous studies have shown

negative states, such as depression, anger, anxiety, and

hostility, to be detrimental to cardiovascular health.
Less is known about how positive psychological characteristics
are related to heart health. In the first and largest systematic
review on this topic to date, Harvard School of Public Health
(HSPH) researchers found that positive psychological well-
being appears to reduce the risk of heart attacks, strokes and
other cardiovascular events.

The American Heart Association reports more than 2,200
Americans die of cardiovascular disease (CVD) each day, an
average of one death every 39 seconds. Stroke accounts for
about one of every 18 U.S. deaths.

“The absence of the negative is not the same thing as the
presence of the positive. We found that factors such as opti-
mism, life satisfaction, and happiness are associated with re-
duced risk of CVD regardless of such factors as a person’s age,
socioeconomic status, smoking status, or body weight,” said
lead author Julia Boehm, research fellow in the Department of
Society, Human Development, and Health at HSPH. “For ex-
ample, the most optimistic individuals had an approximately
50% reduced risk of experiencing an initial cardiovascular
event compared to their less optimistic peers,” she said.

In a review of more than 200 studies published in two ma-
jor scientific databases, Boehm and senior author Laura Kub-
zansky, associate professor of society, human development,
and health at HSPH, found there are psychological assets, like
optimism and positive emotion, that afford protection against
cardiovascular disease. It also appears that these factors slow
the progression of disease.

To further understand how psychological well-being and
CVD might be related, Boehm and Kubzansky also investigat-
ed well-being’s association with cardiovascular-related health
behaviors and biological markers. They found that individu-
als with a sense of well-being engaged in healthier behaviors
such as exercising, eating a balanced diet, and getting sufficient
sleep. In addition, greater well-being was related to better bio-
logical function, such as lower blood pressure, healthier lipid
(blood fat) profiles, and normal body weight.

If future research continues to indicate that higher levels
of satisfaction, optimism, and happiness come before cardio-
vascular health, this has strong implications for the design of
prevention and intervention strategies. “These findings suggest
that an emphasis on bolstering psychological strengths rather
than simply mitigating psychological deficits may improve
cardiovascular health,” Kuzbansky said. ®&

An emphasis on bolstering psychological strengths rather than

simply mitigating psychological deficits may improve cardiovascular health.
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This executive diary is an ideal gift for
yourself and your clients. Elegantly
designed to convey a pragmatic and
professional corporate image, this ooooooooooo
diary comes in burgundy. It is packed Ooooooooooo
with essential business information HKGCé& 000o00ooooooo
on Hong Kong, including important ooooooooooo
telephone numbers of government ooooooooooo

offices and consulates. . oooo
(Photo for reference only
oooooo)
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2013 ChamberDiary D OO0 O OO 00O

| wish to order (quantity) 2013 Chamber Diary at HK$150/copy.
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Total DOHK$ O O Al diaries must be picked up at the Chamber’s head office. 1000000000000000000000000

Name OO : Telephone 0 O : FaxO 0O :

Company O O : Email 0 O :

Address O 00 :

Total amount on chequeD 000 HK$O D

Please mail this order form and your crossed cheque made payable to The Hong Kong General Chamber of Commerce, {o: The Hong Kong General
Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. Attn. Miss Tsui. Enquiry: 2823 1245 or 2823 1299.
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Chamber Happenings

Asia/Africa Committee

Tatsuhiro
Arai, Director,
Hyogo Business
& Tourism
Centre (HK),
paid a courtesy visit to the
Chamber on October 5
and met with Lok Yee Fan,
Director, PR and Programs,
HKGCC. The Hyogo
Business & Tourism Centre
established an office in
Hong Kong in October.
The Governor of Hyogo
will visit Hong Kong on
November 14 to host a
reception in celebration

Town Hall Forum Series: Meet the Ministers

Carrie Lam Cheng Yuet-ngor, Chief Secretary for
Administration, spoke with members on October 19
at the Chamber’s ‘Town Hall Forum Series; Meet the
Ministers’ about the Government’s policies and
current issues. The purpose of the Chamber’s Town
Hall Forum Series is to maintain a close dialogue
with the Government and to give members the
opportunity to meet ministers face to face.
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of the opening of the new
office.

Danjuma N Sheni,
Nigeria’s new Consul
General to Hong Kong,
paid a courtesy call on
Chamber CEO Shirley
Yuen on October12, and
discussed new developments
in both regions. Both parties
expressed their hopes for

greater bilateral collaboration.

China Committee

Alan Chu King-man,
Director, Hong Kong
Economic and Trade Office
in Guangdong, Government

Chamber Committees C OO OO0

Americas Committee
ooooo

Mr Michael Paulus
ooooo

Asia/Africa Committee
oo0/0o0o0oo

Mr Marc Castagnet
oooo

China Committee

oooono

Mr Edmond Yue

oooono

CSI — Executive Committee
gooododoo —ooooa

MrY K Pang
ooooo

of HKSAR, briefed
members at the committee’s
September 19 meeting on
economic developments

in Guangdong, and recent
Mainland trade policies
which might affect Hong
Kong companies operating
in the Mainland.

Chamber Chairman C K
Chow attended a reception
on September 21 for the
Celebration of the 63rd
Anniversary of the Founding
of the People’s Republic of
China Given by Compatriots

of Commercial and Industrial

Circles of Hong Kong.

Sarah Chin,
Tax Managing
Partner for
Hong Kong and &
National Indirect il
Tax Leader of Deloitte
China and Karen Chow, Tax
Director of Deloitte China,
spoke at the Chamber’s
October 16 roundtable
luncheon titled, “Impact
Analysis of China VAT
Reform for Business.”

DIT Committee
Herman Lam, CEO of
Hong Kong Cyberport
Management Company
Limited, briefed members
at the Digital, Information
and Telecommunications
Committee meeting
on September 21 on
the development and
initiatives of Cyberport.
He also alerted members
to a few opportunities for
collaboration which they
might take advantage of.
Margaret Chiu, Legal
Counsel of the Office of
the Privacy Commissioner
for Personal Data, spoke
at a Chamber roundtable
luncheon on October 5
about how the Personal Data
(Privacy) (Amendment)
Ordinance will affect
businesses’ operations.
The Sub-work Group
of the DIT Committee
met on October 11 to
discuss issues relating to

Digital, Information and
Telecommunications Committee
goo0oDoooOooo

Ms Winnie Yeung

ooooo
Economic Policy Committee

ooooooo
Mr James Riley
oooono




the Government’s review of
the Telecommunications
Ordinance and Broadcasting
Ordinance. The group
drafted some proposed
changes to the two
ordinances to reflect
industries’ concerns.

Environment and
Sustainability Committee
The Environment and

Sustainability Committee
met on October 9 to discuss
a draft Chamber policy
paper on air quality. The
major themes of the paper
were to recommend quick
wins, including a “carrot
and stick” approach to deal
with roadside emissions,
legislation on cleaner fuel for
vessels, and the Government
to lead by example.

Europe Committee
Professor Dame Joan K
Stringer, Principal and Vice-

Chancellor at Edinburgh
Napier University, together
with Karen Cairney, Director

International, Development
and External Affairs at the
university, paid a visit to
the Chamber on October
15. David O’Rear, the
Chamber’s Chief Economist
and Faith Fung, Chamber’s
Manager, Public Relations
& Programs welcomed the
visitors and provided them
with an update on economic
developments in Hong Kong.

A Polish delegation
visited Hong Kong under the
Polish Ministry of Economy
on October 17. The aim of
the visit was to learn about
Hong Kong’s experiences in
supporting business, investors
and exporters, and how those
systems might be used to
improve the Polish system. Dr
Y S Cheung, the Chamber’s
Senior Director, Operations,
met with the delegation
and informed them about
Chamber activities and how
we support businesses in
Hong Kong.

Xavier Farcot, Executive
Vice President, Risk

Meng Xiangjun, Director, Department of Commerce,

Chamber Inks MOUs with Malta
O0oooooooooooo

HKGCC CEO Shirley Yuen signed two MOUs with
Maltese Chinese Chamber of Commerce Secretary
General Reno Calleja, and the Malta Chamber of
Commerce Member of the Board of Management Anton
Brog, respectively. The signing was witnessed by the
Chairman and members of HKGCC's Europe Committee
and the Chairman and Vice Chairman of the European
Chamber of Commerce in Hong Kong.

0000000000000000000Maltese Chinese
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Heilongjiang Province, and his colleagues called on the
Chamber on October 16. General Committee Member

Underwriting Department,
Asia Pacific, Coface, spoke at
the Chamber’s September 25
roundtable luncheon on
‘Euro Debt Crisis: The Impact
on Global Trade Credit Risks.

strengthen Hong Kong’s role
as an international trade,
commercial and investment
centre.

Industry and Technology
Committee

David Lie and China Committee Chairman Edmond Yue
welcomed the group and discussed expanding cooperation

HKCSI Executive

between Heilongjiang and Hong Kong.

Environment and Sustainability Committee

Ooooooooooao
Dr Glenn Frommer
ooooo

Europe Committee
ooooo

Mr Neville S. Shroff
oooooooo

Mr Weber Lo
oooon

Industry & Technology Committee
oooooooo

Mr K C Leung
ooooo

Financial and Treasury Services Committee
oooooooooo

Committee

Deputy Director General
of Trade and Industry
Raistlin Lau shared his
insights on how FTA
initiatives could create
opportunities for Hong Kong
businesses at the Chamber’s
October 12 roundtable
luncheon. He also spoke

' ~ about how FTAs could

K C Leung, Chairman of
the Industry and Technology
Committee, led 30 members
to visit MTR’s Train
Maintenance Workshop
at Kowloon Bay Depot on
September 27 to see how
the company conducts rail
carriage maintenance.

Derek Louie, General
Manager of Automation
Service Division of the Hong

Legal Committee
oooono

Mr William Brown
ooooo

Manpower Committee

ooooo
Mr Matthias Li
oooon
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Kong Productivity Council
and his team showcased
successful Government-
funded projects that use
automation technologies in
product design, development
and manufacturing at

the committee’s meeting

on October 10. Members
also discussed policy

The New LegCo
oooooo

the coming months.

LegCo” on October 8.

recommendations to help
the industry and technology
sectors, and the proposed
Chamber application for the
Government’s Dedicated
Fund on Branding,
Upgrading and Domestic
Sales.

Thirty members visited
the nerve centre of air traffic

With the election of the Legislative Council on
September 9, what changes will the increase in
legislators from 60 to 70 bring? And how will the five
newly added “Super Seats” affect the function and
effectiveness of LegCo in the coming term? The new
distribution of power among various political parties,
the effectiveness of policy scrutiny and monitoring of
the work of the Government will be closely watched in

To shed some light on these and other topics,
Jeffrey Lam, the Chamber’s LegCo representative, and
Li Pang-kwong, Director of the Public Governance
Programme at Lingnan University, shared their views at
the Chamber’s “Town Hall Series Forum: The New

control operations, Air
Traffic Control Complex, at
the Hong Kong International
Airport on October 11.
Members learned how
technology and control
systems ensure the safety
and efficiency of aircraft
movements.

Real Estate and
Infrastructure Committee
Duncan Pescod,
Permanent Secretary for
Transport and Housing
(Housing) / Director of
Housing, attended the
committee’s meeting on
September 27 to brief
members on the recent
housing and land supply
policy announced by the
CE on August 30. Gavin
Morgan, Deputy Managing
Director of Jones Lang
LaSalle Limited and a
member of the committee
also spoke on the future

of commercial real estate
architecture.

Retail and Tourism
Committee

Tourism Commissioner
Philip Yung briefed members
on tourism-enhancing
activities and strategies
for tourism development
in Hong Kong during the
committee’s meeting on
September 18.

SME Committee

Kim Anthony Salkeld,
Head of Efficiency Unit,
briefed members at the SME
Committee meeting on
September 24 on a review of
business licensing services
and SME support services.
The Hon Jeffrey Lam, the
Legco Representative of
the Chamber, also shared
with members various
emerging issues and policies
concerning SMEs. &

Chamber Signs MOU with Invest Shenzhen
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Shenzhen-Hong Kong Investment Cooperation Seminar
2012, organized by Invest Shenzhen, took place in Hong
Kong on October 25. Chamber Vice Chairman Stephen
Ng (above) represented the Chamber to give a speech at
the event, while China Committee Chairman Edmond
Yue represented the Chamber to sign the MOU with
Invest Shenzhen.
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CEPA Sharing Session
The Chamber organized a CEPA sharing
session for members on September 19 to
talk about the experiences that they have
encountered while running businesses in
the Mainland under CEPA. Members also
provided practical suggestions on how the —
agreement could be improved. Views I
collected at the session will be submitted
to Hong Kong and Mainland governments
for their consideration.
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Dong Jiayang (2nd from left), Secretary-General, and
David Day (2nd from right), Executive Director, Hong
Kong China Chamber of Commerce, called on Chamber
CEO Shirley Yuen on October 9 to thank the Chamber for
supporting their China Overseas Investment Summit,
which took place in August.
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WEC Tours Asia Society Hong Kong Centre

The Chamber Women Executives Club (WEC) organized
an exclusive guided tour of the Asia Society Hong Kong
Centre on October 12. Around 20 members took a
closer look at the former British Military Explosives
Magazine Compound, which was built by the British
Army in the mid-19th century to prepare and store
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he Hong Kong General Chamber of

Commerce’s tennis team won the
first Four Chambers Tennis Tourna-
ment, which took place at Kowloon Tsai
Park on October 27.

Jointly organized by the four major
local chambers, Organizing Committee
Chairman and HKGCC General Com-
mittee member Oscar Chow thanked the
leadership of the four chambers and the
players for their time and effort in mak-
ing the tournament such a success.

He presented the ‘Four Chambers
Cup’ to HKGCC team captain Bry-
ant Shu, and expressed his hope that
the tournament will become an annual
event, which will continue to grow.

The Chinese Manufacturers’ Associa-
tion of Hong Kong team finished a close
second, followed by Federation of Hong
Kong Industries and The Chinese Gen-
eral Chamber of Commerce in third and
fourth place respectively.

After the tournament, Stanley Lau,
Deputy Chairman of Federation of
Hong Kong Industries, presented prizes
to the respective captains of the four
chambers, while Shirley Yuen, HKGCC
CEO presented souvenirs to the tourna-
ment sponsors: Cafe Deco Group, Aon
Hong Kong and Aqua Pure Distilled
Water, and the supporting organization
the Hong Kong Tennis Association. &
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Gloom and Doom

Europe’s economic woes are unlikely to improve any time soon

oooooooooooooono

he bad news from Europe contin-

ues to escalate, and it is unlikely to

improve within the next few years,
warns, Xavier Farcot, Executive Vice
President of Risk for Coface Asia Pacific.
Data from the company’s credit risk
survey show many European countries
have seen their credit rating drop signifi-
cantly, while Asian economies have seen
their credit rating improve.

As bad as the situation sounds, it is
not all doom and gloom. “The global
economic crisis today is not as serious
as it was a few years ago,” he told mem-
bers at a Chamber roundtable luncheon.
“There is also some hope in emerging
markets. China, despite a slowdown,
remains relatively strong. The problem
now is that everyone is used to China
enjoying double-digit growth all the
time. Now we need to live with single-
digit growth.”

Asia remains the
only bright spot

in the global
economic gloom,
says Xavier Farcot.
000000ooooo

goooooOoooooo
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However, struggling Spain, Italy and
the U.K., as well as Germany and France,
are most likely in recession. With unem-
ployment running between 10% to 15%,
people are tightening their belts further,
which means Europe’s woes are not
expected to improve anytime soon.

Italy is also having a consumer con-
fidence crisis, as the country’s prospects
will be very little or no growth for years
ahead.

“If Italy follows all of the IMF’s rec-
ommendations, five years from now it
will be in roughly the same situation as
it is now. But if something goes wrong,
it will be much worse off,” he warned.
“People have to understand that there
will be no light at the end of the tunnel
for a very long time.”

France is also feeling the bite. Bankrupt-
cies in the country were affecting mainly
smaller companies, but now larger busi-

nesses are now starting to sink. All these
risk factors have lowered many European
countries’ credit ratings significantly.

Could Europe, and even the U.S.,
become stuck in the economic doldrums
for decades, as Japan has gone through?
The fact that southern European coun-
tries will be looking at five or more years
of austerity measures just to remain
stagnant has some economists speculat-
ing this may be the case.

Asian countries, and in particular
China, remains the beacon of light in the
global economy. While developed coun-
tries have seen their credit ratings tum-
ble, the reverse has happened in Asia.

“Overall, emerging markets are doing
well. Developed Asia has shown the slow-
est growth, because of their dependence
on the export trade to Europe, but other
Asian countries are also enjoying quite
decent growth,” he said. &
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‘ ‘ople have to understand that there will be no light

at the end of the tunnel for a very long time.
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Watch this
roundtable online
goooooooo
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Personal Data Users Beware
100000 o0on

Revisions to the Personal Data (Privacy) Ordinance represent a significant step forward in enhancing
the protection of personal data privacy, but how will it affect businesses?
000000000000 0000000000000000000000000000000000000C

he Personal Data (Privacy) (Amendment) Ordinance

2012, the first phase of which came into force on Octo-

ber 1, prohibits the disclosure of personal data kept by a
data user without the data user’s consent. The new provisions
include a number of requirements for handling personal data
and businesses should be prepared to avoid being unwittingly
caught out by the law.

Margaret Chiu, Legal Counsel of the Office of the Privacy
Commissioner for Personal Data (PCPD), provided mem-
bers with an overview of the revisions, which will be intro-
duced in three phases, at the Chamber’s October 5 roundtable
luncheon.

Provisions unrelated to direct marketing or the legal assist-
ance scheme took effect on October 1, while provisions relat-
ing to direct marketing are expected to take effect on April 1.
For the third phase, provisions relating to the legal assistance

scheme, will take effect on another subsequent date to be
announced by the Administration.

The Privacy Commission was often labelled a toothless tiger,
as its powers were limited. With the amendments, its enforce-
ment power has been strengthened, which Chiu expects will
provide a greater deterrent to privacy intrusions.

Wider power to serve enforcement notice

Under the Ordinance, the Privacy Commissioner can serve
an enforcement notice on a data user to remedy the contraven-
tion of a requirement under the Ordinance. It is an offence for
the data user not to comply with an enforcement notice. How-
ever, as in the Octopus case in 2010, the Privacy Commissioner
cannot serve an enforcement notice if the contravening act has
ceased and there is insufficient evidence to support that the
contravention will likely be repeated. Under the Amendment

Highlights of the Amendments
0ooo

1. New regulation on outsourcing the
processing of personal data
000000000000

2. A new offence on disclosing personal data
without consent of data user
00000000000000000000000
oo

3. New exemptions
ooooooo

4. A revamped direct marketing regulatory regime
000000000000

5. Legal assistance to an aggrieved individual
to claim compensation
00000000000000

6. Strengthening the enforcement powers
of the Privacy Commissioner

Ooooooooooo
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Businesses should note use of personal
data for DMs

B Review Privacy Policy and Personal Information
Collection Statement

B Devise policy and procedure to obtain data subjects’
consent for DM

B Devise policy and procedure on updating the opt-out
request from data subject and compliance with the
requests

B Management of the DM database, proper supervision
and training

Provision of personal data to third parties for DMs

In addition to the measures recommended above,

B Review arrangement / contract with third parties /
DM partners, imposing contractual obligations, as far
as practicable to facilitate compliance

B Review policy and procedure to ensure that only
personal data of which consent was obtained was
transferred or disclosed to third parties for DM purpose

B Put in place an efficient and effective procedure to
communicate and update the opt-out list, outdated
data in the DM database to be timely erased
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Ordinance, he may serve an enforcement notice irrespective of
whether the contravention will continue or be repeated.

Repeated contravention of a requirement under
the Ordinance on same facts

Previously, a data user may, shortly after compliance with
an enforcement notice issued against him within a specified
period, resume the same contravention without fear of com-
mitting a direct offence. In the circumstances, the Privacy
Commissioner could only issue yet another enforcement
notice to the data user.

Under the Amendment Ordinance, such a repeated contra-
vention, if committed intentionally, is an offence. The penalty
is the same as that for a first conviction for contravening an
enforcement notice, namely, a fine of $50,000 and imprison-
ment for two years and, in the case of a continuing offence,
a daily fine of $1,000. The Amendment Ordinance also pro-
vides for a heavier penalty for a second and subsequent con-
viction for contravening an enforcement notice, namely, a fine
of $100,000 and imprisonment of two years and, in the case of
a continuing offence, a daily fine of $2,000. &

For more details on the Amendment Ordinance, the PCPD has produced an information leaflet, ‘An Overview of the Major Provisions of
the Personal Data (Privacy) (Amendment) Ordinance 2012,” which can be downloaded at its web site, www.pcpd.org.hk
ooooooooooooooooooonodww.pcpd.org.hk(000002012000000000000000000000000000
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Air Traffic Control

hirty members visited the Air Traffic Control

Complex, the nerve centre of air traffic control

operations at the Hong Kong International
Airport, on October 11. Carl Frank Modder, Senior
Operations Officer, Civil Aviation Department, showed
members around the air traffic control tower, and
explained how the tower operates.

Members then visited the radar room where air
traffic controllers manage flights to learn how technol-
ogy and control systems ensure the safety and efficiency
of aircraft movements. The Air Traffic Control Centre,
Control Tower and associated training facilities are situ-
ated in the Air Traffic Control Complex, which is located
at mid-field of the Hong Kong International Airport. ¥
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Copying Green Ideas from Fuji Xerox

« I__I ow many copiers and printers do
you think a company of 6,000
staff needs?” asked Katherine Lau.

The 26 Chamber members who
joined a site visit to Fuji Xerox (HK)
Ltd’s recycling centre where she works
shouted out 400, 700, 1,000 ....

“I have seen a case where a company
of that size had 8,000 machines,” she
answered. “I'm not kidding you; 8,000
copiers and printers for 6,000 staff. It is not
unusual as you might imagine, as some

72 NOVEMBER 2012 The Bulletin 00 00O

companies use equipment so unwisely
without considering the environment.”

As General Manager of Corporate
Quality & Sustainability of Fuji Xerox
(HK) Ltd, Lau has seen firsthand just
how many copiers and printers are
bought and sold in Hong Kong.

Fuji Xerox is perceived by the general
public as an office equipment provider,
so the more machines that they sell, the
better their profits. But Lau emphasized
that the company is actually an ICT serv-
ice provider, and integrates knowledge
and document management solutions.

“We are a green partner,” she explained
during the Chamber’s October 18 visit.
“We don’t just sell machines; we provide
sustainable solutions to clients.”

Fuji Xerox became a signatory to
the United Nation’s Global Compact in
2002, and began its CSR journey with a

“360° Sustainability” concept. Its inte-
grated recycling system incorporates
green concepts into product design and
planning in the early stage to achieve
zero waste in the manufacturing proc-
ess, up to 71% energy reduction when
replacing their clients’ old equipment,
and a 99.9% recycling rate of end-of-life
products.

At the 33,000 sq ft recycling centre, the
Chamber delegation, led by Dr Thomas
Tang, Vice Chairman of the Environment
and Sustainability Committee, was given
the opportunity to see how Fuji Xerox
manages the collected machines and
consumables in an environmentally and
socially friendly way. Members learned
how the company reuses parts, prepares
old machines for material recovery, as
well as picked up some tips on green
printing practices. &
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Dr Thomas Tang (right)
presents a souvenir to
Benjanmin Wong, Manager,
Government Client Solutions
Business, to thank him for
showing members around
the facility.
0oooo(@)oooooo
000oo0oooooo
000000000000
oooooooooo

NOVEMBER 2012 73






Ross Pun of Aon was the lucky draw winner
on the night and won a seven-night Danube
Cruise for two valued at HK$40,000 which
was generously sponsored by Jebsen Travel.
00D0000000000000000000000
40,0000 00007000000000000000
ooooo

CEO Shirley Yuen presents Ricky Chan,
Director of F&B at The Mira, with a souvenir
to thank him for inviting the Chamber to
use Vibes.
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o promote a healthy work-life bal-

ance, the Chamber initiated a Kung

Fu workshop for members and
staff on September 21. Connie Tse, Black
Belt 8th Dan, CEO of Heng Yue Yen Long
Kwon Kung Fu, coached participants on a
range of exercises and simple techniques
that can be used in defense.
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Members Visit MTR Train
Maintenance Depot

hirty members visited MTR Train

Maintenance Workshop at Kow-

loon Bay Depot on September 27
to see the company’s rail carriage main-
tenance system in action.

Led by K C Leung, Chairman of the
Chamber’s Industry and Technology
Committee, members learned that the
MTR carries an average of 4.9 million
passengers with its 1,900 rail cars every
week day. The quality of maintenance
is therefore crucial to support such a
high volume of people and mechanical
movement. Its nine maintenance depots
are all equipped with facilities for sta-
bling, cleaning, preventive and correc-
tive maintenance, as well as mechanical
handling facilities for replacing heavy
equipment. ¥

K C Leung (right) presents a souvenir to
MTR Workshop Engineer Edmond Kung,
to thank him for showing members
around the depot.
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WEDNESDAY

2 The 18th Annwal Hong Kong Business Surminli

= ] []

= []

New World, New Capitalism:
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B 29th November 2012, 9:00am - 2:15pm, JW Marriott Hong Kong, Ballroom Level 3 =
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R China Research: ‘China’s
Retail Market Update’ and
‘Distribution in China’

R Principles for Realizing a
City's Vision and Energizing
Kowloon East
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C HKCSI Executive Committee
Meeting

R Russia Comes to Asia — An Audit
of Russia’s Year as APEC Chair

Hong Kong Employment-Related
Law Update 2012 Seminar

W Reviewing L/C Effectively to
Protect the Company Profit

T Managing Work Injury Cases
Effectively

R New Niches for Asian Business
in Russian and Kazakh Markets |

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

St Visit to the PARKNSHOP Fresh
Fruit and Vegetable Distribution
Centre

W Managing the Post ‘90s
Generation

T Doing Business in China —
Develop Leaders in the China
Region & Maximize Business

Performance

C Financial and Treasury Services
Committee Meeting
R 18th CCP Congress Series

Reducing Turnover & Unleashing
Staff Creativity

C Real Estate and Infrastructure
Committee Meeting

Chamber
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Training  Luncheon

THURSDAY

Forum Committee Meeting

N New Members’ Briefing

W Mini Workshop on Time
Management

St Discovering Kowloon East

— The Old, the New and the
Upcoming

Good Citizen Award Presentation
Ceremony

FRIDAY

Po Presiae d e @)
Nhat’s on da
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. -
E E gl
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W Social Media, You Need to

Make Sense of It!
St Zero Carbon Building Site Visit

Roundtable Luncheon
Mission

eminar
Study Tour

SATURDAY

N “Giant” Cycling in Shenzhen

Workshop
Networking

St Visit to PolyU’s New House of
Innovation and Laboratories

N Sunset Harbour Cruise

T Team Building in Psychodrama

The 18th Annual Hong Kong
Business Summit —
New World, New Capitalism:
Rethinking the Way We Do
Business Beyond 2013

R Hong Kong and China’s Real
Estate Market Overlook

How to Effectively Collect
Overseas Debt Receivables

St Green
Commercial
Building Tour
at ICC

HKGCC Chinese New Year Dinner
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Subscribe Now

A pre-paid annual subscription to The
Bulletin costs HK$360 posted to any
Hong Kong address and US$85 airmail
to any address in the world

YES! 1 wish to subscrie to The Buletin for

01 year (12issues) _____(Total amount)

(12 years (24 issues) _____(Total amount)

3 years (36 issues) _____(Total amount)
Name:
Company:
Address:

Postcode:
Tel No:
Fax No:
Email:

I wish to pay by:

[ Cheque or Bank Draft in the case of overseas
subscription  (made payable to The Hong Kong
General Chamber of Commerce)

[ MasterCard [ Visa

(Hong Kong dollars for local subscriptions and US$ for
overseas subscriptions)

Card No:
Expiry Date:
Signature:
(For Officeuse:Date: ____
Authorised Code: )

Please retur this form to: The Hong Kong General Chamber
of Commerce, 22nd Floor, United Centre, 95 Queensway,
Hong Kong Tel: 2529 9229 Fax: 2527 9843

Tuesday, 26 February, 2013
City Hall Maxim’s Palace
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Business & Pleasure
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wenty members teed off at

CTS Tycoon (Shenzhen) Golf

Club on September 28 for an
enjoyable day of golf and networking.
All the golfers were divided into five
teams to play the fantastic course,
after which they enjoyed lunch in
the clubhouse. Rhombus (HK)
Management Ltd kindly sponsored
three dining vouchers for Azure as
prizes for the three best golfers
on the day. %
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Hong Kong General Chamber of Commerce
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Early

Renew You

BEFORE 31 December, 2012

One-year Membership j Three-year Membership

You'll Get

You'll Get Ix4dx 8700
4 x 5700

Programme Coupons

Programme Coupons

PLUS

10% Discount on Dues

Enquiries: Angela Lam at 2823 1236 ACT NOW
or Cathy Chan at 2823 1282



TRAVEL
AWARDS
2011 & 2012

INTEGRATED
RESORT

AND EXPERIENCE THE

T LUXURY

Welcome to Resorts World™ Sentosa Singapore, where luxurious and endless exciting
experiences await you at Asia’s leading integrated resort. Enjoy the splendor of world-
class hotels. Shop for your favourite premium brands and fashion labels, tax-free. Savour
the finest cuisines by the world’s greatest chefs. Luxuriate in Asia’s flagship ESPA, an oasis
of tranquility designed for your senses. Go beyond the screen and Ride The Movies™ at
Universal Studios Singapore™. Experience a million moments in one world.

Visit Resorts World™ Sentosa Singapore
at this attractive package price!

e Round-trip Economy Class flight between Hong Kong and e Daily breakfast
Singapore on Singapore Airlines / Cathay Pacific Airways

e Two nights’ stay at your choice of the following hotels : Festive Hotel™ o Oma-way lifsusin imnsier
Deluxe Family Room / Hard Rock Hotel® Singapore Deluxe Room / y
Hotel Michael™ Deluxe Room / Equarius Hotel™ Deluxe Room

e Admission ticket to The Maritime Experiential Museum™

For enquiries / reservations, please contact our appointed travel agent:

snthl day DI SWIRE TRAVEL WESTMINSTER ,

Travel Ltd.
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Reservations Hotline: 3121 3121 Reservations Hotline: 2870 8788 Reservations Hotline: 3151 8855
License No: 352145 License No: 352634 License No: 350001

Reservations Hotline: 2313 9800
License No: 350488

This is a limited time offer, so act now!

( Enquiries: (852) 2377-4680 | Email: hongkong@rwsentosa.com )

Terms & Conditions:

Rate is applicable for up to 2 adults on a per package basis. Advance booking of at least 3 days is required prior to arrival. Confirmation is subject to availability. Package is valid till 31 Dec 2012, Package must be fully prepaid prior to date of
stay / by the deadline set. No refund will be given for any cancellation of the booking and no refund will be extended for any unused services or tickets included in the package. Package is not valid in conjunction with other promotional offers.

Rate is inclusive of 7% government tax and 10% service charge. Al airport taxes, surcharges & other charges are not included. Resorts World Sentosa reserves the right to amend the rates or entitlements or add to the
Terms and Conditions at any time without prior notice.

BEST INTEGRATED RESORT S ENTO S A
TTG TRAVEL AWARDS SINGAPORE

A MILLION MOMENTS. ONE WORLD.

Genting Internati
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