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Looking for critical
business information?

We have the information you’re looking for.

Records Management is much more
than storing cartons and records. It's
about reducing the risk of misplacing
critical information. We can protect
your business information and help you
access your records quickly and easily.
With Crown, you will always have the
information you are looking for.

> Storage of Cartons, Files, Documents &
Electronic Media

» Cataloging, Indexing & File Insertion

» Scanning, Imaging, Data Extraction,
Cataloging, Indexing, Data Storage &
Hosting, from RMhost

» Escrow Services

» Secure & Confidential Waste Destruction

» Consultancy & Benchmarking
> Web-Based Access via RMinfo
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Crown Records Management
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Businesses Welcome Support
Measures in Latest Budget

By Anthony Wu 0 0 [

n the Financial Secretary’s latest Budget for 2012-

13, John Tsang announced a wide range of measures

designed to help companies cope with the global
economic slowdown. Many of the initiatives were proposed
by the Chamber, and will go a long way towards easing
companies’ cash flow constraints, as well as improve the
SAR’s competitiveness.

Members have been telling us that with the Eurozone debt
crisis, which is prolonging the global economic uncertainty,
many small- and medium-sized businesses were struggling
to secure loans from banks to tide them over this difficult
period. In fact, the Financial Secretary heard businesses’
concerns straight from our members when he spoke at the
Chamber’s Business Forum at the end of last year.

Increasing the loan guarantee ratio and reducing the
annual guarantee fee for loans under the SME Financing
Guarantee Scheme will be a lifeline for many SMEs
struggling to get financing. It will also improve banks’
confidence to lend to businesses and ensure we do not end
up in a vicious downward spiral.

We also suggested that the Financial Secretary suspend
all business fees and charges. With a record high surplus, we
argued that it made no sense to take money out of pockets
of SMEs who are struggling to survive. As he said, almost
90% of all companies in Hong Kong do not even make
enough money to be taxed. So although a few thousand
here and there saved on fees may seem like peanuts for large
business, for SMEs it represents a significant saving.

The Chamber is also glad to see our proposal to further
redevelop industrial buildings being taken forward. High
occupancy rates and rental costs for businesses are a factor
of market demand, but we hope with more office space
being made available that rents for businesses will not
become a deterrent to investors or entrepreneurs from
setting up shop.

One area where the Chamber had hoped that the
government would allocate more resources to is the
environment. As the CEO discusses in her message this
month, taking old, polluting vehicles off the roads would
have an immediate impact on reducing roadside emissions.
We are also worried that the across-the-board electricity
subsidy is not conducive to energy conservation.

Given the Financial Secretary’s grim outlook that real
economic growth will be 1-3% this year, which is in line
with the Chamber’s forecast, the provisions in his last
Budget are highly welcomed by businesses. &
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Porsche recommends Mobil £

Who actually decides how far is too far?

The Cayman R.

Our engineers, for example. By focusing on a classic Porsche virtue: reduction to
the essentials. Meaning? An uncompromising mid-mounted engine concept. More
precisely: No radio. No cupholder. Yet with still more dynamics. More agility. And,
at the same time, further increased efficiency. In brief: lightweight construction at

its unadulterated best - with Porsche Intelligent Performance.

Come and experience the Cayman R at our showroom.

PORSCHE
Porsche Centre Hong Kong Porsche Centre Macau
G/F, AXA Centre, 151 Gloucester Road, Avenida de Venceslau de Morais
Wan Chai, Hong Kong n°s 185 a 191, BR/C, em Macau
Tel: (852) 2926 2911 Tel: (853) 2821 1911
www.porsche.com.hk www.porsche.com.hk
A member of the Jebsen Group A member of the Jebsen Group
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C-Level Ready to Spend 0000000000

espite the uncertain global economic environment, 65% of executives surveyed
by the Economist Intelligence Unit say they expect to launch major capital
projects in the next 12 months.

The top opportunities to attract spending, according to 41% of executives
surveyed, will involve diversifying products and services. Another 39% plan to
invest in new information technology, and 36% would like to spend on new
equipment and facilities. Around 30% of executives are also mulling expansion into
new markets or making strategic acquisitions.

The report, which was based on a survey of 535 senior executives from around
the world, highlights other factors that are likely to drive or inhibit business
investment over the next year. These include:

B Companies are looking beyond China to the next opportunities. For those
businesses interested in emerging markets, China remains the priority, but many
are considering smaller Asian countries, Latin America and the Middle East.

B Continued economic distress could prompt further acquisitions. Many

2012 Index of Economic
Freedom Top 10 Countries
2012000000000000
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Developing Managers Across China

The PolyU MBA program brings together the most experienced and professional executives in
Hong Kong and the Chinese Mainland.

This is the MBA for students with substantial work experience who are ambitious to assume
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Enquiries Information Seminar
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Safeguard Our Economic Freedom

By Jeffrey Lam 0 0 O

ong Kong’s ranking as the world’s freest economy

for 18 consecutive years helps reinforce our status

as an international business centre. However,
Singapore, ranked second, is catching up fast. Due to recent
regulatory changes and the tendency for government to
interfere in the economy, it will be difficult for Hong Kong to
maintain its position as the world’s freest economy.

According to the 2012 Index of Economic Freedom
published by the Heritage Foundation, Hong Kong
maintained its position as the world leader in economic
freedom for the 18th consecutive year, with a score of 89.9,
up 0.2 points over last year. Singapore narrowed the gap
with Hong Kong slightly, rising 0.3 points to finish with a
score of 87.5.

The editors of the index said recent policy changes in
Hong Kong, such as the implementation of a minimum
wage, had steered our economy closer to bureaucracy and
politicization. The introduction of a competition law is
expected to impose more regulations on businesses.

Recently, in light of the electricity tariff rises, the
Legislative Council may invoke special powers under the
Powers and Privileges Ordinance to order our two power
companies to produce records in relation to their 2012 tariff
adjustments and their five-year development plans.

While I did not support a sharp increase in the electricity
tariff and urged the two power companies to lower their
rates, I oppose exercising the privilege, considering its
far-reaching consequences. The power of the privileges law
requires that it be exercised “without intervention in normal
business operations and disclosure of sensitive business
information,” but how do you define “normal business
operations” and “sensitive information?” Trying to define
these terms is almost certain to trigger a lot of controversy,
and raise concerns about Hong Kong’s changing business
environment.

In addition, information disclosed not only goes
against the spirit of a contract, but also affects minority
shareholders. If Legco turns to its trump card at every
difficult turn, private organizations and the media could
become a target in future. This will result in unnecessary
litigation and severely undermine the investment and
business environment.

Whether Legco should exercise its privilege to intervene
in the operations of a business is an issue which must be very
carefully debated. Looking into sensitive information and
failing to honour contracts are moves that will scare investors
away and hurt Hong Kong’s business environment. ¥
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Air Pollution Should Not Be Taken Lightly

By Shirley Yuen 0 O O

henever business friends and acquaintances

discuss the many advantages that Hong Kong

enjoys, inevitably, the conversation always turns
to everyone’s wish that the poor air quality will improve.
Clean air is not only important for our health, it is also a
crucial factor in attracting foreign investors to Hong Kong
and in retaining talent.

Consequently, air pollution is the top environmental
concern on the minds of the business community.
According to HKGCC’s Annual Business Prospects Survey,
conducted in late 2011, on a scale of 10 points, 87.6% of the
313 respondents rated air quality at 6 or below, and 60% of
those rated it at 4 or below. On suggestions of how we could
improve our air quality, 85.6% of respondents supported
replacing old, polluting buses and trucks.

Apart from posing a hazard to our health, the Chamber
is also concerned that poor air quality will hurt our
reputation as an international business and tourism centre.
This threatens to weaken our competitiveness and, over
the long term, our future development and prosperity.

Our Environment and Sustainability Committee has
alerted the government about our concerns. We also
regularly suggest concrete options that could be taken
to improve the situation. As early as 2005, the Chamber
initiated the Clean Air Charter to encourage the business
community to play its role in reducing air pollution. We
also submitted 43 recommendations in 2008, many of
which have been adopted by the government, such as the
recently released Air Quality Objectives update.

However, many businesspeople have lamented their
concerns that measures launched by the government so far
have been painfully slow in producing results. We have been
lobbying the government to tackle the problem of roadside
emissions with a greater sense of urgency. One relatively
simple way of achieving quick results would be to replace
old, polluting buses and trucks. However, we have not seen
any resources allocated to removing these heavy polluters
from our roads. With the huge reserves pilling up in the
government’s coffers, it is high time the government took
concrete steps solve this obvious problem.

Environmental protection needs to involve the entire
community and requires both financial and physical
support. Therefore, whenever the government plans to
introduce any environmental measures, it needs to study
the feasibility of the proposals carefully and engage the
community in order to build consensus that those are
worthy investments for Hong Kong’s future. &
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esting & Certification
Poised for Growth

The testing and certification industry has been added
as a new economic pillar for Hong Kong’s future development
00000000000000000000

hen deciding what to buy for dinner, consumers
have more to worry about than just the price of
food and inflation. Fake processed foods from
China, vegetables contaminated with radiation
from Japan, plastic additive DEHP found in Taiwan-made
food, drinks & drugs, and e-coli in vegetables from Germany
were just some of the problems that surfaced last year.
But why do there seem to be so many problems lately? Why
are products not put through stringent tests before they are
sold to consumers? Where are the regulators?

‘Tested in Hong Kong, Certified in Hong Kong’

tarting in 2011, qualified Hong Kong testing

laboratories were given permission to test four types
of Hong Kong processed products for the China
Compulsory Certification (CCC). The pilot scheme includes
toys, circuit installations, information technology
equipment and lighting apparatus.

To promote testing services overseas, the Hong Kong
Council for Testing and Certification will step up the
promotion of the branding “Tested in Hong Kong, Certified
in Hong Kong” through cooperation with the Hong Kong
Trade Development Council.
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Electrical appliances and toys are among the few categories
of goods which need to meet certain standards before they can
be sold. Food tests are on a voluntary basis, said Dr Richard
Fung, Chief Executive of Hong Kong Standards and Testing
Centre (HKSTC).

“For instance, say a product is in strong demand in the mar-
ket. The manufacturer wouldn’t want to take the risk of hav-
ing it tested in case it fails. So rather than having the product
pulled from the shelves, he just continues business as usual,”
he explained.

While we would all ideally like to eat healthy food free of
additives, in reality, we wouldn’t want to buy or even try proc-
essed food without colouring or thickening agents, or flavour
enhancers.

To prove this, Cornell University conducted a study on the
artificial colouring FD&C Yellow No. 6, which is used in Chee-
tos Crunchy Cheese Flavoured Snacks. Without the colour-
ing, the snacks looked just like the shrivelled larvae of a large
insect, so unsurprisingly, people got little pleasure from eating
them. Interestingly, their brains did not register much cheese
flavour, even though the Cheetos tasted just as they did with
food colouring.

Solid foundations

The recent food scares raised public awareness of the impor-
tance that the testing and certification sector plays in Hong
Kong. However, the industry dates back to the boom manu-
facturing and trading 1960s, when it was a crucial part of the
textile industry. As the manufacturing of toys and electronics
began to expand in Hong Kong, more labs were set up to cer-
tify that products met importing countries’ standards. But it
wasn’t until 1985 that the sector really took off with the estab-
lishment of the Hong Kong Accreditation Service (HKAS, for-
mally known as Hong Kong Laboratory Accreditation Scheme,
HOKLAS).

Today, there are around 700 establishments, most of which
are private laboratories, providing testing and inspection serv-
ices for consumer products manufactured in the Pearl River



“Hong Kong’s testing industry is very strong and we are in fact
e playing an important role in global trade,'.‘;-said Dr Richard Fung,
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Delta for overseas buyers, and certification services for such
products as well as for the relevant quality management sys-
tems. There is also an increasing demand for food testing con-
ducted by private laboratories.

The industry, which directly contributes around HK$5 bil-
lion annually to Hong Kong’s GDP, has been identified as one
of the six new economic pillars for development. The Hong
Kong Council for Testing and Certification was established in
2009 to enhance the professional standards and recognition of
Hong Kong’s testing and certification services in the interna-
tional arena.

Given a robust accreditation system and its international
standing, Hong Kong is well positioned to act as an independ-
ent third party to provide quality certification and product
testing services for Mainland enterprises to boost the confi-
dence of overseas and local buyers.

“The ‘Made in Hong Kong’ label is recognized globally for
quality products and services. All in all, Hong Kong’s testing
industry is very strong and we are in fact playing an important
role in global trade,” said Dr Fung.

Driven by market demand, the testing industry evolved into
four main areas: chemical, food and pharmaceutical products;
electrical products; toys and children’s products; and textile,
furniture and footwear products. Following the establishment
of the Hong Kong Council for Testing and Certification, four
new areas were identified as key areas for the industry’s future
development: construction materials; food; Chinese medi-
cines; and jewellery.

The sector also got a boost under Supplement VII and VIII
of the Closer Economic Partnership Arrangement (CEPA),
which gave the green light for testing laboratories in Hong
Kong to participate in product testing under the China Com-
pulsory Certification (CCC). However, some challenges still
need to be fine tuned.

“At the moment, CEPA allows only products which are proc-
essed in Hong Kong to be tested for the CCC. If this constraint
could be eliminated, then I am quite sure that our industry
would benefit more from the new policy,” he said.

Another challenge is encouraging more people to pursue a
career in the sector.

“We do have a long history but unfortunately, there has
not been much formal education or training to support for

the industry until very recently,” said Fung. “Currently there
are about 12,500 people engaged in the industry, and we will
require about 5,000 more personnel to join our industry in the
near future.”

The lack of formal college education to prepare students
to enter the testing and certification industry means most of
Fung’s employees are mainly science degree holders. The com-
pany then has to rely on its in-house programme to train up
new employees, which takes between six to nine months.

Leverage the Hong Kong brand

Hong Kong has been the gateway for businesses with China
for many years. Our well developed financial and legal systems,
and most importantly, test reports, are highly trusted. China’s
testing industry is a relatively closed market and not yet fully
opened to foreign operators as most testing activities can only
be carried out by laboratories endorsed by the Central govern-
ment. This is starting to change, as Hong Kong testing organi-
zations have been given the green light to set up in Mainland
China. This will give Hong Kong’s testing industry the advan-
tage of being near manufacturers.

Unlike China and other developed countries, Hong Kong
does not have a compulsory product certification system. It
also, as of yet, does not have a standards writing committee,
or even a responsible official to steer the industry. Instead, it
has been borrowing people’s standards. For example, under
the product safety legislation, all toys sold in Hong Kong must
comply with safety requirements. Manufacturers can choose to
have their product certified using either the EU, Japanese, or
Australian standards.

Fung said it is a lot simpler just to use existing standards
instead of trying to rewrite everything. But would it make
sense for Hong Kong to develop its own standard — especially
when the government is talking about making the SAR a hub
for testing and certification?

“I personally think it lacks commercial sense to develop a
Hong Kong standard. Unless the government is really commit-
ted to this and funds such a project it will never happen,” he
said. “Testing had never been on the government’s mind until
someone woke up two years ago because of the problems with
food and Chinese medicine. Someone said we can make good
money in Hong Kong by promoting the testing industry.” &

Number of Establishments | Number of Persons Engaged | Business Receipts | Value-added
Private independent establishments engaging Around Around
intesting, inspection and certification activities 570 12,120 HK$r§LlJJ?l|ion HK roT)r']“l
as their major economic activity $5 billion
Manufacturers and exporters engaging 100 persons
or more and with in-house laboratories for testing N/A N/A
activities, mainly as supportive services to their 70 890 / /
major economic activities
Government departments/public organizations
(including laboratories in the hospitals of Hospital 5 5680 N/A N/A
Authority, laboratories accredited by HKAS in local ' / /
universities, etc.) engaging in testing activities
Total 690 15,690 N/A N/A

Source: Report on the 2009 Survey of Testing and Certification Activities, Census and Statistics Department.
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English, French, German,
Spanish, Mandarin,
Cantonese, Japanese

We all know how important it isto
speak more than one language,
for business, education or the sheer
pleasure of communicating with

different peaple.

Established in 1985, we are one of the

territory’s leaders in training business

people and professionals to develop
their language potential and to compete

in today's multilingual global market.

General and Business Courses

= Private / Small group lessons
« Customised language programmes
« Flexible scheduling
« Dynamic, Communicative
teaching approach
» Proven results
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HKIL is celebrating its
27th Anniversary!
Receive an amazing

27% discount*

*{walid for up to one year { conditions apply]

Going Places with HKIL!

Op discount

until

31 January

HONG KONG
INSTITUTE
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AXOH OF LANGUAGES
Learn with the professionals
www.hklanguages.com
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CityU’s College of Business
A Key Business Education Hub - in China for the World

v Cityl has been ranked among the top 200 universities in the world for
eight consecutive vyears, securing 110th in QS World University
Ranking 2011

N
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" ’ffrr,;fuslra 1on schools in the world according to the School of Management of the
X _% ’n’ ’ University of Texas at Dallas
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Haas School of Business at UC Berkeley provides an advanced
management executive programme to our postgraduate students in the
College of Business

2012 Admissions

Professional Doctorate Programme

¥ Doctor of Business Administration (DBA)

Taught Postgraduate Programmes
¥ Master of Business Administration (MBA) + MSc Electronic Business and Knowledge Management

* MA International Accounting + MSe Electronic Commerce *

¥ MSe Professional Accounting and Corporate Governance  * MSc Information Systems Management

» MSe Applied Economics +* MA Global Business Management

* MSe Finance * MSe Organizational and Change Management

¥ MSe Financial Engineering * MA Quantitative Analysis for Business

* MSe Financial Services * MSe Operations and Supply Chain Management
* MSc Business Information Systems » MSe Marketing

* The programme is jointly offered by the departments of Informartion Systems and Computer Science

Tel: (852) 3442 8525
Fax: (852) 3442 0151
Email: cbgrad@cityu.edu.hk

Online Application:
http://www.cityu.edu.hk/cb/postgrad/

Accreditalion Intrriieral Farer

bf LSS ol T i
/isgaton ~gquis  Berkeley
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The economic outlook for the coming two years looks
grim, writes David O'Rear

wo thousand twelve and thirteen will be defined by eco-
nomic demand in Europe and the United States. Brink-
manship over bailouts in Europe, and over debt ceilings
and stimulus packages in the U.S. will determine if demand in
the rich economies continues to expand, thereby driving exports
from East Asia. At this writing the outlook is decidedly mixed.
Consumer demand is unlikely to rebound without signifi-
cant improvement in unemployment rates on both sides of the
Atlantic, and confidence that debts and fiscal deficits in Greece,
Italy and other European economies can be managed without
forcing weaker countries out of the EuroZone. The first graph
(see page 20) shows the OECD’s latest assessment of demand
in the U.S., Japan and Euro Zone out to 2013, and the picture
isn’t pretty.

00o0000oOo0ooooo0O0O0nooodavid@chamber.org.hkd

David O'Rear is the Chamber’s Chief Economist. He can be reached at david@chamber.org.hk
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Chewing the Fat

Happy New Year!

wo thousand twelve will host a slew of special

events, from the London Summer Olympics to the
landing of a research rover on Mars. China will hold its
18th National Party Congress, the U.S. will (re)elect a
president and the Sun’s magnetic poles are expected
to reverse. Given the large number of monumental
events unfolding, it is perhaps useful to have an extra
day: as you will no doubt discover on February 29,
2012, which is a Leap Year.

One born in Hong Kong on the last day of February
this year will legally be considered a year older only on
March 1, whereas in many other jurisdictions the
relevant date is February 28th.

Among those holding national elections in 2012: Egypt,
Finland, Turkmenistan, Yemen, Senegal, Russia, East Timor,
France, Iceland, Albania, India, Turkey, Venezuela, Slovenia,
Ukraine, Georgia and the United States.

Queen Elizabeth Il will mark 60 years on the throne
this year, and the 5,125 year long Mesoamerican Long
Count calendar will conclude, and along with it (some
say), life as we know it.

Kung Hei Fat Choi!

Next?

oooooooooo

ooo

Austerity measures are likely to stifle European demand for
yet another year. The second graph contrasts money supply
growth in the U.S. and the 17-member Euro Zone. Without
faster growth in the volume of money flowing through the
economy, Europe will continue to contract. As indicated by the
third graph, there is plenty of room to lower interest rates, and,
as our fourth graph shows, inflation isn’t the problem.

The conundrum is the strength of the Euro vis-a-vis the US
dollar. Absent domestic economic drivers, European econo-
mies will need to export their way out of trouble, much as
Germany has for several years. However, any sign of success is
likely to push the euro back up, curbing traders’ ability to com-
pete in global markets. The dollar, on the other hand, is look-
ing oversold. Economic growth, although below 2% in recent
quarters, has been in positive territory for two years, largely
thanks to growing exports.

If one or more countries opt out of the euro, companies will
face reinserting into their operations the very costs that they
drove out of the business over the past decade. Cash manage-

ment, pension plans, healthcare benefits, procurement and
pricing will all have to be recalculated — with a strong margin
for exchange rate uncertainty — back into multiple currency
units.

Inflation will necessarily be the result. Over the past five
years, the price of a barrel of crude oil increased by 26.5%.
That’s well below the 124.7% rise in the price of gold, but only
if you think in dollars.

Buyers using euros paid only 25.1% more, as the slight rise
in their currency helped lower the cost of heating, power and
transportation. The impact was even greater in Asia, where the
rising renminbi helped hold imported oil costs on the Main-
land of China to a 7.5% rise, whereas in Singapore, the increase
was just 5.7%.

More than three years after the collapse of several major
American financial institutions, the odds are rising of a repeat,
this time in Europe. For Asia, European banks’ exposure to this
region in the form of short-term lending portend the onset of
a severe credit crunch. ¥
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Has RIMB reached

Market Equi

Ibrium?

nvestors’ perception on the ren-

minbi’s (RMB) value has been a key

to the growth of RMB abroad. But
even if some owners of RMB no longer
expect the historic rate of appreciation
and the zeal to accumulate RMB outside
of the Chinese Mainland to continue,
potential returns on RMB investments
should continue to increase. That will
coincide with the development of more
diversified and higher quality invest-
ment opportunities for the currencies in
Hong Kong and other markets, accord-
ing to Deloitte Touche Tohmatsu execu-
tives, speaking at the Asian Financial
Forum 2012 in Hong Kong.

Deloitte said major currencies for
trade and investment experienced severe
volatility during 2011, and only RMB
continued its six-year steady apprecia-
tion, which has seen gradual, but pre-
dictable appreciation against the U.S.
dollar of over 30%. The universal per-
ception that RMB would continue to
appreciate has also prompted the mete-
oric rise in RMB bank holdings outside
the Chinese Mainland, Dim Sum bonds,
borrowing, mnon-deliverable forward
(NDF) and deliverable forward (DF)
markets, trade settlement, and capital
account settlement.

“Returns have been lower for off-
shore RMB relative to its onshore coun-

22 FEBRUARY 2012 TheBulletin 0 00O
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terpart. To support the role of RMB, it is
necessary to facilitate a better return of
RMB offshore to maintain the interest
of investors in the currency. As the two
major offshore RMB centres, Hong Kong
and Singapore, are free to offer different
types of RMB investment products, this
would contribute to the higher diver-
sity for RMB investment opportunities,”
said Chaly Mah, Chief Executive Officer,
Deloitte Asia Pacific.

There has been discussion if the
RMB has now reached a value that we
call “market equilibrium” among the
world’s major trading and investment
currencies. At this value, the RMB
would increase and decrease under the
influence of market drivers normally
associated with the currency trends.
Despite the continued policy constraints
of trading bands and capital account
controls, Deloitte said RMB is now suffi-
ciently exposed to market forces outside
of the Chinese Mainland and its value is
increasingly shaped by markets.

“China’s Central Bank Governor
Zhou Xiaochuan indicated in a recent
interview that the country is not too far
away from its goal of achieving full capi-
tal account convertibility and that the
RMB exchange rate’s fluctuation level
will also be widened in future. While we
can have different standards to meas-
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The Export Imperative

Hong Kong companies doing international business perform better than counterparts focused solely on the home markets;
China bucks global trend as domestic companies outperform exporters, says Regus report.

H ong Kong companies operating in international markets
are reporting better results (revenue trends, or profit
trends, or both) than those concentrating on their domestic
market, according to evidence from the Regus Global Survey,
which polled opinion from over 12,000 companies around
the world, including over 100 in Hong Kong. These findings
indicate that foreign expansion is good for business and
should be considered urgently by companies who do not
want to be left behind in fiercely competitive market.
Evidence from the survey emphasizes the need for a
shake-up in attitudes among Hong Kong firms focused solely
on the local market. On the other hand, the report also backs
up official news from China that 2011 saw China’s balance of

demand an international range of goods and services. Not that

China’s export markets are in any way weakening.

‘Property’ and ‘People’ are key perceived obstacles to
international expansion:

B 39% Hong Kong respondent firms say the biggest obstacle
to overseas expansion is the challenge of setting up a
physical presence in a foreign country, compared to 37%
in China, 34% in Japan, 29% in the US and 34% globally
65% of Hong Kong companies also say that property
commitments have to be very short term when setting up
a foreign operation, as they do not know how quickly or
slowly they will grow, compared to 66% in China, 56% in
Japan, 56% in the US and 63% globally

trade swinging towards imports. According to the research,
75% of the responded Hong Kong companies are intending
to expand in foreign markets compared to 59% in China,

43% in the US and 58% globally.

The findings also emphasize the need for foreign companies
in China to wake up to the increasing demand from China for
a huge variety of business and consumer products as the
country’s consumer and business markets increasingly

ure convertibility, we have to admit that
China’s exchange rate regime has now
become more flexible and market forces
are playing a bigger role to determine the
value of RMB,” said Dr Ken DeWoskin,
Director, Deloitte China Research and
Insight Centre.

“During the past few months, there
were a number of days when RMB
dropped towards the bottom of its daily
trading range. Not only does it reflect
market’s expectation of a slowing Chi-
nese economy, but it also supports the
fact that RMB is now more exposed to
market forces,” added Dr DeWoskin.

Deloitte said regulatory reform is an
important component for the evolution
of RMB to become an important global
currency. The increased market expo-
sure of RMB will strongly influence the
pace of regulatory reform, which recip-
rocally will shape the market exposure
of RMB for the future. For example, as
more RMB has amassed in Hong Kong,
the Chinese government introduced the
RMB Qualified Foreign Institutional
Investors (RQFII) programme, which
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A division occurs over management language skills, with
29% of Hong Kong respondents demanding local
language fluency, compared to 68% in China, 35% in

Japan, 38% in the US and 48% globally

seeks to allow foreign investors to use
offshore RMB to buy Mainland securi-
ties. According to the Hong Kong Mon-
etary Authority, RMB deposits in Hong
Kong expanded to RMB 627.3 billion
at the end of November 2011, up 1.4%
from the previous month. It is widely
expected that RMB deposits in Hong
Kong will soon exceed the one trillion-
benchmark.

The RQFII program and new rules
governing the use of offshore RMB
to meet the Mainland’s foreign direct
investment commitments will help
broaden the channels for RMB in off-

© BI-\RTLOMIE] MAGIEROWSKI | DREAMSTIME,C‘OM

Respondents from China (76%) and Japan (71%) replied
that it is essential to put in a manager from their own
country when setting up a foreign operation, compared to
51% in Hong Kong, 46% in the US and 53% globally

shore markets to flow back to the Chi-
nese Mainland. Those channels are
important to support the internalization
of RMB, and they are potential sources
of support for China’s A-share mar-
kets and ambitious 12th Five-Year plan.
Reverse flows are also being liberalized,
which will enable Chinese firms to look
for buyers with assets of very favourable
pricing around the world.

Under current conditions, the RMB
has the potential of maintaining a sus-
tainable value, even contributing to the
sustainability of regional and global
currency values, which have suffered
under worries of sovereign debt issues in
Europe and the U.S.

“The increase in RMB activities will
motivate China to control its money
supply with more discipline. The higher
RMB stabilisation will drive the sustain-
ability of regional and global currency
value and it will also contribute to the
sustainable economic growth in the
region,” said Eric Tong, Global Financial
Services Industry Leader of Southern
Region, Deloitte China. &



MACQUARIE GRADLIATE
SCHOOL OF MANAGEMENT

Master of Management ..

Financial Management Marketing Management
International Management People and Performance
Management

* The #1 ranked Australian MBA Program taught in Hong Kong

% Ranked as a Top 100 Global MBA Program

* Ranked #5 in the world for Student Quality and #5 in the world for Post MBA Salary

* Ranked #5 globally in Accounting and #8 globally in Finance for MBA Schools
(London Financial Times Global MBA Rankings 2010)

% Complete both an MBA and Master of Management degree in 2.5 years

* World class faculty delivers teaching of the very best management practices

% Thousands of high calibre executives graduated in Hong Kong since 1994

Note: all rankings redabe lo The Economisl "Which MBAT® Top 100 Survey unless otherwvise staled

Come and meet our Professor & Associate Dean and Alumni

Date : 28 February or 7 March 2012, 7:00 - 8:00 pm
Venue : HKMA, 2/F, Pico Tower , 66 Gloucester Road, Wanchai

REGISTER/EMQUIRIES : Phone 2774 8585 (Ms Carol Wong) or
2774 8511 (Ms Mani Ng); or
vist  www.hkma.org.hk/mgsm
Commencement Date: June 2012 Application Deadline: 21 March 2012

The course has been partially included in the list of reimbursable courses for CEF purposes,
It is & maller of discrebion for individual employers o recognise any gualification o which these courses may ledad.

K THE HONG KONG MACQUARIE )
IMA MANAGEMENT ASSOCIATION UNIVERSITY )/

MGC1201071



| China in Focus 0 00O |

oooooooboooog

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooonng

|:| gooDooobOooobDooooOooooooooOooooo
0(@o000O00000o0ooooooo)ooooooooo
oobooOooboooobOoOoooooOizeooOooOoooOnOO
loodO00O0O0OOOO0OOOO0OOOoOO0OOOoO0oOOoOoOoOCocOonn
oobooooboooooOOooobOooobooooboooon
ooboooobOoOoobOoOoooOoOoOobOoOoOooOoooOooog
OoOCOOO0ObODb0201110000000000000000000O
oobooobOooobOoOoooooooooOoOooOoOoooocoon
0000000000 DOOO00DOCOO0DOOOO0DOOO0nsS9%On
0043%00000058%0
oooooOoooooooOoooooooooooooboooooo
oooooOoOoOo0ooooOooooooOooOoooooocoooon
oooooOoooooooOocooooooooooooocoooon
oooo
ooboocoobOooOooOooooOooOooOoOoooooon
B 0000 B UOOODODOO0D0oO0oooooooooooo
0000000000000000000037%000034%0
00029%0 0000 034%0
B 06500 000000000000000O0DO0O00O0O0OO0O0OO
ooo0oO0o0oO0ooO0o0ooOoOOooooooooOooboooooo
O0066%000056%000056%00000063%0
B 000000000 000000002%% 000000000
O000000000D000068%0 000 35%0 00 0 38%0

O0000048%0
D oooooooOooooooobooo
ooooooooooooboao
201200000000000O0C0CGCOOO
poooooooooooOoOoobooonoo
pgooooooooooooOoooboooo
ooooO0oooO0oo0o0oOooO0ooooooo
goooooooo0oooOoOooboooOoo
oooooooooooo
ooooooooOoooOo000020110
oooboO0oooO0oo0oO0ooO0O0ooO0oooo
o0ooboO0ooo0oO0oo0oO0O0O0O0O00O00o00
w0 oooo0oooo0o0oooo0oo
oooboO0oooO0ooO0O0OO0O0O0OO0O0O0o0O0
oo0o0oooOoOo0ObobOO0OO0ONDFOOO
oOooooopbrOOOOOOOODOOOO
oooooooo

gobooooooooooooo

ooa0o
ooooo
oooooo
oooooooo
ooooooooao

B 0000 (76%) 0000000000 (711% 0000000
obobooooOoobOOooooooobOoOoOoOooooooa
000000051%000046%00000053%0

B 0000000000000 O0000000000O000A0
000000000000 9%%000088%000081%00
0076%00000081%0

gooo0ooOoOOoooOoOOoOooOoOoOobOoOoOoOooooog
gooooooOooooOooooOoooooOOooooooooog
oooDooooOooo0ooOooooOooooOoooOoooooooo
oooooooOooooOooooOooooOoooooooooo
obOooooOoOoooOooooOooOooOOoOonz2011011000
obOooooOooooOocoooooooo

gboo0oobOoOOoooOocOo0ooOoOoOoOOoOoOoOocoOooOoo
odooooOoOoO0oOcO0oO0oOoOoO0OOOoOobOOoOoOoOoooOoa
odoooooOoOoooocOo0ooooooOOoooooooooa
gooooooOoOoO0oOoOoOooOOoOoOooDOOoOoooOooooog
gobo0oo0ooOOooooOOoooooooOoooboooooog
goboooDoooooOooooooooooon

goOooooOoOoOoOooOooOoOobOOooOOoooooooo
bobOooOoooooooOoDOobOooOoOoooooooonoo
bOobOobOoOooOooooOOoDOobOOoOOoOOooooooonoO
gO0obOobOocOooOooOoOO0obOOobOOobOOoOOoOooooo
ood

ooooooooo
gooooooood
oooooooooo
goood
obooooooood
oooooooooao
goooooooooon
goooooooooboo
oooooooooocooo
oooo0oooooooooo
oooooooooOoooo

obooooooooooOooooooo
pgooooooooooooOooboboooo
poooooooooooOoOoobooonoo
pgooooooooooooOoooboooo
goooooooo0obooOoOooboooOo
goooooooo0oooOoOooboooOoo
goboOooooooooOooooOoooon

ooboooooooooooooonoo
goooooooo0ooooOoobooonoo
gooooooooO0ooOoOoOobbooO0o
oooooooO0ooO0oOooO0OooboOoooo

26 FEBRUARY 2012 TheBulletinO0 OO0




Global Ave
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China|Hong Kong| Japan | USA
oo oo oo oo

Plan to expand abroad
goooon

59% 75% 65% | 43% 58%

Setting up office is biggest
obstacle to overseas expansion
ooooooOoDOOoDOODODOo

37% 39% 34% | 29% 34%

Fluency in local language important

for success
gooodoooooooo

72% 51% 68% | 46% 54%

Local staff is essential when
setting up foreign operations
ooboooooooooooo

88% 90% 81% | 76% 81%

It is essential to put in a manager
from the origin country when
setting up a foreign operation

oboobO0oOooOoooooobOOobOOooOooO

76% 51% 71% | 46% 53%

Only managers with local language

fluency are sent to manage
foreign operations
gopboOoooOOoOobOOOoOoDOoOobDoOO

68% 29% 35% | 38% 48%

Property commitment must be
very short-term when setting up
foreign operation
gobooooOoooOoOoOobOoOobCoOOooO

66% 65% 56% | 56% 63%

Source: Regus, January 2012 (selected markets from 84 markets)
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® Nonetheless, 90% from Hong
Kong, 88% from China, 81% from
Japan, 76% from the US and 81%
globally believed that local staff is
essential when setting up foreign
operations

“This report provides hard
evidence that, in the current
economic climate, Hong Kong firms
who have diversified overseas are
faring better than those who have
stayed with their home markets said
Hans Leijten, Regus’ vice-president,
East Asia. “This applies to companies
both large and small and should act
as a wake-up call for those still solely
focused on domestic markets to find
effective and cost-efficient ways of
moving cross-border in order to
enhance their earnings and spread
their risk. In Hong Kong, where
exports experienced a decline in
November 2011, these results may be
seen as a call to action.”

“While ‘property’ and ‘people’ are
perceived as potentially major
challenges, the wide availability of
flexible workspace options around
the globe make the ‘property’
element more perception than reality.
The ‘people’ issues do require
considerable judgement. Decisions
about whether to install a local
manager or install one from the
mother country are critical and, we
believe, rest heavily on whether sales
are mainly being handled through a
few major distributors, or whether
direct contact with a wide range of
customers is required.”

“Interestingly, the only exception
amongst the major economies of the
world is China. Here, state-sponsored
infrastructure investment and
development is providing
disproportionate domestic market
opportunity for Chinese firms.
Nevertheless, such infrastructure
development will ultimately turn out
to be finite, and we suspect that into
the next decade, Chinese firms will
once again be looking for export-led
growth,” Leijten noted.
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e Future of Work

Work is universal. But, how, why, where and when we work has never
been so open to individual interpretation. The certainties of the past have
been replaced by ambiguity, questions and the steady hum of technology.
Now, in a groundbreaking research project covering 21 global companies
and more than 200 executives, Lynda Gratton is making sense of the future
of work. In this article she provides a preview of the real world of 21st

century work.

oooooooooobooooooooooooobooooobooooobooobooooDooo
ooooooooOoO0O0O0OOO0OO0O0O00DOOO0bOOO0OO Lynda Grattond 0 02100
gooobzo00000000000000O0O0O0O0OO0210000000A0

ou may be a Baby Boomer in your

50s with Gen Y children just join-

ing the workforce; an alumnus of
a business school, a 40-year-old Gen X
preparing for 30 more years of work,
with young Gen Z children; or an MBA
student thinking about the years of work
ahead of you.

Whatever your age, one of the most
crucial questions you face is how the fu-
ture of work will develop and the impact
on you and the organisations of which
you are a member. If you are now aged
30, you can expect to work for the next
40 years — that means in 2050 you will
be a member of the workforce. If you
are 50, you can expect to be actively em-
ployed for another 20 years — that’s 2030.
If you have young children, they could
be working until 2070.

Work is, and always has been, one of
the most defining aspects of our lives. It
is where we meet our friends, excite our-
selves and feel at our most creative and
innovative. It can also be where we can
feel our most frustrated, exasperated and
taken for granted. Work matters — to us

as individuals, to our family and friends
and also to the communities and socie-
ties in which we live.

Many of the ways of working that we
have taken for granted for 20 years are
disappearing — working from nine-to-
five, aligning with only one company,
spending time with family, taking week-
ends off, working with people we have
known well in offices we go to every day.
And what’s coming in its place is much
less knowable and less understandable —
almost too fragile to grasp.

Facing the future

We live at a time when the schism
with the past is of the same magnitude
as that last seen in the late 18th century.
A schism of such magnitude that work
— what we do, where we do it, how we
work and with whom — will change, pos-
sibly unrecognisably in our lifetime. In
the late 18th century, the drivers of this
change were the development of coal
and steam power. This time around it is
not the result of a single force, but rather
the subtle combination of five forces

Lynda Gratton is Professor of Management Practice at London Business School.
She is the author of a series of bestselling books including her recently released
The Sh/ft, Hot Spots, Glow and Living Strategy.

Lynda Gratton0 0000000000000 00000000000000000
0 The Sh/ftd O O Hot SpotsU O O GlowO O O Living Strategy O
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that will fundamentally transform much
of what we take for granted about work:
the needs of a low-carbon economy,
rapid advances in technology, increasing
globalisation, profound changes in lon-
gevity and demography and profound
societal changes.

It is not just our day-to-day working
conditions and habits that will change
dramatically. What will also change is
our working consciousness, just as the
industrial age changed the working
consciousness of our predecessors. The
industrial revolution introduced a mass
market for goods and with it a rewiring
of the human brain towards an increas-
ing desire for consumption and the ac-
quisition of wealth and property. The
question we face now is how the work-
ing consciousness of current and future
employees will be further transformed
in the age of technology and globalisa-
tion we are entering.

Working it out

How will these forces affect the way
we work in 2025, and what does this
mean for the choices and actions we
should be taking now? My research and
conversations about the future of work
have led me to understand that the fu-
ture will be less about general skills and
more about in-depth mastery; less about
working as a competitive, isolated indi-
vidual and more about working collabo-
ratively in a joined world; and less about
focusing solely on a standard of living
and more on the quality of experiences.
Here are the ways I believe these three
shifts will play out in our lives and the
lives of others.

The shift to mastery

I believe that in the future the means
by which individual value is created will
shift from having generalist ability to
having specialist ability and achieving
serial mastery. Why? Because if you re-
main a generalist, there are thousands,
perhaps even millions, of people who
can do the same work as you do — yet
faster, cheaper and perhaps even better.
In the future, you will have to differenti-
ate yourself from the crowd, build depth
and yet be prepared to shift gears across

the course of your working life. I believe
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that the perfect storm of the five forces
has created an opportunity to shift from
the age of mechanisation to the age of
mastery.

In this new age, there is a possibility
for people to put their stamp on who
they are and what they choose to do.
However, this possibility carries with it
the necessity to become more aware of
what is valuable and unique and to craft
credentials in a thoughtful and energetic
way. This means becoming specialised in
a variety of areas and achieving mastery
in them and building and carrying valu-
able credentials in a way rarely seen in
the past.

The shift to connectivity

I believe that one of the paradoxes
of the future will be that to succeed one
will need to stand out from the crowd
while at the same time being part of the
crowd or, at least, the wise crowd. So, you
will need to both stand out with your
mastery and skills and simultaneously
become part of a collection of other
masters who together create value. Oth-
erwise you will always be on your own,
isolated and competing with thousands
of others, with no possibility of the lev-
erage that the crowd brings.

In the past, success was achieved
through personal drive, ambition and
competition. In the future, it will be

achieved through the subtle but high-
value combination of mastery and con-
nectivity.

That’s because, in a future increas-
ingly defined by innovation, the capac-
ity to combine and connect know-how,
competencies and networks will be key.
Its in this synthesis or combination
that real innovative possibilities lie. So,
whom you choose to connect with, and
to whom they are connected, will be one
of the defining aspects of future working
life. High-value networks will consist of a
combination of strong relationships with
a few knowledgeable people (what I call
‘the Posse’) and a larger number of less-
connected relationships with a more ex-
tensive network (what I call ‘the Big Ideas
Crowd’). Your high-value networks will
connect you with people who are simi-
larly specialised as well as those with very
different competencies and outlooks.

It is in the diversity of these broader
networks, the Big Ideas Crowd, that the
possibility of innovation lays.

The shift to quality of experiences
Finally, having confronted the paradox
of both being individually masterful and
yet joined with others, I believe that there
is an even more complex shift. You, your
friends and children will need to think
very hard about what sort of working life
you want. Simply opting for a high stand-
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Tor MBA rrom Topr GLoBAL BusiNEss ScHooL

Macquarie Graduate School of Management
(MGSM) has an international reputation for excellence in
management education and is consistently ranked in the
top tier of business schools worldwide. MGSM specializes
in the delivery of a comprehensive suite of Postgraduate
Management MBA Degree Programs designed to fulfil the
needs of the experienced management professional.

Flexible Format

MGSM programs are designed for busy executives,

most of whom work full-time and study part-time. The
unique nature of MGSM'’s suite of postgraduate programs
allows students to select the point at which to commence
study that best suits their individual needs. The program
is regionally flexible with programs in Hong Kong and
Sydney.

World Class Faculty

MGSM'’s programs are taught by world class faculty,

many of whom have extensive experience in business at

a senior level in addition to possessing stellar academic
credentials. For each unit, 40 hours face-to-face intensive
classes are taught in Hong Kong by MGSMs world-class
faculty. This ensures consistency and a quality standard in
teaching delivery and supervision.

Powerful Networking

MGSM sees alumni and student events as an important
part of the MBA experience. Regular networking events
are held to allow students from different cohorts to get

to know one another. It introduced the Deans Awards in
2006 to recognize outstanding student. Students become
eligible for a Deans award by scoring the highest grade in
a particular subject unit. The awards are usually conferred
on students during networking functions.

GLOBAL RANKING

Ranked the No. 1 Business
School from Australia that
has an MBA program in
Hong Kong

Ranked in the top 100
Global MBA programs

“Student Quality” ranked #5
in the world and #5 in the
world for Post MBA Salary

Ranked 5th Globally in
accountancy and 8th
Globally in finance for MBA
Schools (London Financial
Times Global MBA
Rankings 2010)

Note: All Rankings relate to The
Economist “Which MBA?” Top 100
Survey unless otherwise stated.

High Level of Student Service Support

Professor and Associate Dean (International) from MGSM is
based in Hong Kong to oversee the Programme and help
students. There is high level of administrative support from
HKMA in Hong Kong and MGSM in Sydney to help facilitate
students’ learning. First class teaching facilities are also
conveniently located near major transport hubs in Central,
Wanchai and Causeway Bay.

FREE BRIEFING SESSION:

MBA, Master of Management, Postgraduate Diploma
Programmes

Date: 28 February & 7 March 2012

Time: 7pm-8pm

Venue: The Hong Kong Management Association
G/F-4/F, PICO Tower, 66 Gloucester Road
Wanchai, HONG KONG

Registration and Enquiries:
Ms Carol Wong on 2774 8585 / Ms Mani Ng on 2774 8511

Course Information: www.hkma.org.hk/mgsm
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ard of living is not going to do it. Why?
Because in the future, quality of experi-
ences will trump quantity of consump-
tion every time and words like ‘happiness’
and ‘regeneration’ will become the touch-
stone of future working lives.

The 19th-century industrialisation of
the Western world heralded the move to
cities and the breaking down of tradi-
tional communities. In its place came the
nuclear family, often uprooted as father
moved to seek work. So while the stand-
ard of living throughout the developed
countries rose, often the quality of life
hardly shifted. People may have been able
to enter the consumer society and con-
sume at quantity, but this did not neces-
sarily bring them quality of experiences
such as happiness or contentment.

I believe there is an opportunity over
the coming decades to shape work and
life in a manner that enables people to
reconnect with what makes them happy
and creates a high quality of experience.
The breakdown of automated work, the
rise of home-based working and the in-
crease in the possibility of choice pro-
vide the foundation for a shift in focus
away from quantity consumed as the
only measure of success.

Challenges and opportunities

The future workplace will create both
challenges and opportunities. Grasping
these opportunities will be crucial. Some
of these changes are inevitable (for exam-
ple, flexible working), so the focus is on
making them work as soon as possible.
Other actions will be tricky and will re-
quire the creation of new practices in the
way that companies are building compe-
tencies around virtual team working.

Perhaps those responses needing the
greatest focus are those I call the ‘con-
tested” aspects of the future, workplace
processes and procedures that have not
been fully tested, such as the need for
more democratic processes and a focus
on experiences rather than on standard
of living. Such new ways of working are
going to demand a level of trial and er-
ror in the workplace that will prove chal-
lenging to workers and managers alike.
Yet, in tomorrow’s brave new world of
work, a healthy dose of courage and op-
timism will go a long way. &
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Congratulations to the winners of
The Dentsu Way

Bonny Li

Jeff Sharples
Faye Pattinson
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| The Bulletin is giving away three copies of this month’s featured book.
Entries will be randomly drawn from the hat and winners will be announced
| in the next issue of The Bulletin. Deadline for entries is February 24. Simply
complete the entry form and send it to: The Hong Kong General Chamber of
| Commerce, 22/F, United Centre, 95 Queensway, Admiralty, Hong Kong.
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| 0000000000000 0COO000020240000000000000000000
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| Name HKGCC Membership No.
mfln oooOo:
Company
| gooo
E-mail Telephone
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(Winners wil be notified by e-mail and be required to pick up their book at HKGCC’s head office
L Oo0oO0ooooOooo00oooooooooooa) The future of work is already here N
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Reinforcing Chamber
Policy & PR

The Chamber recently hired two senior staff to hone

HKGCC’s role as ‘the voice of business’

atson Chan (right) and Lok

Yee Fan (left) are no strangers

to hard work. But since join-
ing HKGCC’s senior management re-
cently, they have had to re-evaluate their
diligence scales.

“It seems that there are always policies
and consultations to work on at the Cham-
ber,” said Chan, who joined the Chamber
as Senior Director for Policy in January.

Lok, who joined as Director for Public
Relations & Programs late last year, ech-
oed his comment: “Before I came here, I
imagined with the Chamber’s long his-
tory, everything would plod along slowly
and steadily. But since I have been here,

ating with First Class Honours, he went
on to study for his MBA at the Walter A.
Haas School of Business at the Univer-
sity of California, Berkeley in the U.S,,
and followed that up with enrolment in a
Ph.D. programme in real estate.

He worked in California as Research
Director at Property Sciences Group,
before deciding to move back to Hong
Kong in 1997, where he was hired as Di-
rector of Research for Chesterton Petty,
Hong Kong (which later merged with
Knight Frank).

“In 2001, I decided that I wanted a
new challenge and to widen my horizon,
so I took up the job as Head of Research

The Chamber doesn'’t get distracted with populist policies

or individuals with their own agendas, but keeps the big
picture in focus.

still cannot believe how busy the Cham-
ber is and how quickly we need to get
things done.”

Both directors are charged with rais-
ing the quality of work and services
under their respective portfolios, a chal-
lenge that they are eager to achieve.

Business Policy

Chan takes up the reins of the Busi-
ness Policy Division, which tackles a
wide gamut of issues, from competi-
tion law to air pollution and tourism,
and makes recommendations to the
government after consulting members
of the Chamber’s committees.

Born in Hong Kong, he got a taste for
business while studying for his Bachelor’s
Degree at the Chinese University of Hong
Kong’s School of Business. After gradu-
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at the Legislative Council,” Chan ex-
plained. “Although policy research was
a much broader area than property re-
search, it required basically the same re-
search technique, which is analyzing an
issue, gathering information, digesting
that and presenting it in a cohesive man-
ner so that people can quickly and easily
understand.”

Serving our political leaders for the
past ten years gave him a comprehen-
sive understanding of concerns among
the public, business and government —
knowledge which he feels will be put to
good use in drafting position papers and
representing the business community.

“I think the media has a great influ-
ence on the public and also Legco. When
people see what is on the front page of
the papers, they assume that is the main-







| Special Reports 0 00O |

stream public opinion, but oftentimes it
is just the result of a lack of other news
to put on the front page,” he said. “Mean-
while, the direction of the Chamber is
more focused and in unison. We work
with members and committees to boil is-
sues down to their essence. The Chamber
doesn’t get distracted with populist poli-
cies or individuals with their own agen-
das, but keeps the big picture in focus.”

Corporate Communications

Lok is the Chamber’s Director for
Public Relations & Programmes, a role in
which she has over 20 years of experience
to draw on. She discovered her love for
journalism when she earned her Diploma
in Journalism at Shue Yan College. After
a short stint at Tin Tin Daily News, she
went to the U.S. to study for her Bach-
elor’s Degree in Political Science at the
University of Iowa. She followed that up
with a Master’s Degree in Human Rights
at the University of Hong Kong.

“I have been a journalist for almost
20 years. I started as a cub reporter with
Tin Tin Daily News, and worked my way
up the ranks in various media to my last
position as Singtao News Group’s Senior
Editor for Politics,” she said.

Working in the fast-paced media
world taught her to be perceptive and
independent. It also taught her the im-
portance of coordination and coopera-
tion with colleagues to ensure that the
political news desk worked as efficiently
as a racing car pit-stop crew.

“There is always so much going on
in the Chamber, so that experience will
stand me in good stead,” she said.

As “the voice of business,” the Cham-
ber needs to make sure its voice is heard
loud and clear. In the short time that she
has been with the Chamber, she has dis-
covered that a consistent theme pulses
through entrepreneurs: good business is
good for the community.

“I need to meet a lot of business lead-
ers, delegations from the Mainland and
overseas — you could say elites from all
over the world, which allows me to learn
a lot from them. It is quite surprising
how passionate they are about business
and promoting their hometowns, prov-
inces or countries,’ she said. “That is the
same mission as the Chamber.” ¥

36 FEBRUARY 2012 TheBulletin 0 00O

gooooobooooboooooboobooooboooooboooDo

gooooooooooooooo
ooooooooooobooooo
ooooooooooooobooo
obiloooooooooooobooboo
ooooooooooobooboooboooboo
poooooo
goooooooocooooooooo
goboooooboooooboboooooo
gobooooooboboooobooooooo
gobooooobooooobooooooo
gooooooooooobooooooo
ooboooobooooo
gooooooooooobooooooo
gobooooboooboooooobooo

oooo
oobooooooooooooooon
oooooO0ooooOoobooOoOoooOooon

gbooooooobobooooooooooo
goooooooooooooooo
gooooooooboooooooooo
gbooooooooooooooooooo
obooooooooooooooooooo
obooooooooooooooooooo
gooooooooooooooooboooo
goooooooooooooooobooo
gobooooooooooooboooo

oooo

goooooobooooooboooobooo
goooooO0oo0oO0ozo000000000
goooooooooooooobooboobo
gbooooooooboobooooooooooo
gboooooooobooboooooooooobo
gbooooooooboobooooooooooo
ooo

poboooooooooboobdbobonoon

poooood

goooobooooOOoOooooooooo
gooooooobooooo
goooobOoOO0oOo0oobobDboOooo
gooooooooO0oO0o0o0ooooooo
0000000000000 0oooooo
000000000 Walter A, HaasO O OO
00000000000 oooooooo
oooo
00 0 00O Property Sciences Groupd O
goOoopblyy0oboooooooooo
goooooboobobooboooon
goooooooo
gdodogdgzo0lddoooOoooo
gooooboooooooooooooo
goooobooooOoooooooooo
goooobooooOOoOooooooooo
goooooOooOOoOOOo0oOooooooo
goooO0oooobooooo
goooobOoOO0o0o0oobobbOoOoOoo

0000000D000000200000
00000000000000000000
0000000000D00D00000000
000D00D000000000000

0o00000000D000O0O0OOnDO
0000000000D00D0O0000000
0000000000D00D0O0000000
oooooDooooo

00O0000000O000000000
0000000000D00D00000000
0000000000D0000000000
00000000000000000000
000000000000

000000000000000000
0000000000000000000
00000000000000000000
00000000000000000000
0000000 000000000000
000w



', DESIGN A\ it [C\ e
e \o \Li\/ \ S)/ A

Omac Production House Limited was established at 1993, We aim at
providing professional as well as value-added sarvices such as printing - Ln,.;
and graphic design to our valuable clients. Good services to every % L
customer are at the core of our mission and simultaneously mainiaining
a good relationship with our clients is our top priority.

ARNEEARAFMINTAY  —HUEIHAFFEESRABMR
. PERHNESEN - ARFRUAFEEIAHERERRARA KD - B, e
: EEEFHRE  BORBELRFURER  ERAERSR e

L

Production House Limited
BOIE N = H R AT Dhse ot 7 L Riw, Lol



z
=
—
—
<
J
£
o
A
7
Jal
Z8
=
=
e
<
=
Iz
E
i
T
=
A
g
P
7
=
=4
=
s
J
Pl
Y
<]
E

| Art & Culture OOOODO |

Coastline =

merging Chinese photographer

Zhang Xiao has spent years docu-

menting life along China’s 18,000
kilometre coastline to produce an award-
winning body of work that he calls
“Coastline.” The series not only captures
the seaside landscape of China’s coastal
areas, but also witnesses the changes un-
folding in China as its economic reforms
touch the lives of its people. Zhang won
the Prix HSBC pour la Photographie in
2011 with this series.

Zhang Xiao, who has found the sea
fascinating since childhood, said, “the
sea is the beginning of lives and dreams.”
For him, the sea is a place of strong emo-
tions and rich imagery. Since July 2009,
he has been travelling to the eastern coast
and photographing ordinary people go-
ing about their lives along the coastline.

After thirty years of economic reform
and opening up, with rapid economic
growth and urbanization on the eastern
coast, these areas have become the fo-
cus of China and even the world. These

38 FEBRUARY 2012 TheBulletin 0 00O

coastal areas are seen as “windows to the
outside world” They are also the dream
of many rural Chinese who moved from
the interior on a massive scale for a better
life. While the rapid urbanization is con-
tinuously developing, the growth of peo-
ple’s spiritual life is slowing down and has
even stagnated. Zhang’s images reflect
these intense conflicts hidden in the ordi-
nary daily life in these coastal cities.

His images are often infiltrated with
bizarre artificial objects or constructions,
with people immersed in their own little
world. These images reveal a sense of sur-
realism and precisely capture the absurd-
ity that is commonplace for those who
look in today’s China, reflecting people’s
desires and lives of contemporary China.

To Zhang, this series is a documenta-
tion of part of the existing conflicts in
contemporary China. Through the se-
ries, he hopes viewers will be able find
the homeland of his inner heart. This
exhibition will run from February 10
March 10. R

oooo

Coastline No.2, 2009, Giclee, 100 x 120 cm (Edition of 6)
/50 x 60 cm (Edition of 12).
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About Zhang Xiao
Born in 1981 in Yantai City, Shandong Province, China
in 1981, Zhang Xiao graduated from the Department

of Architecture and Design at Yantai University in 2005.

Before becoming a freelance photographer in 2009,
he worked as a photographer for Chongging Morning
Post. With his Coastline series, Zhang received The
Photography Talent Awards in 2010 and the Prix HSBC

pour la Photographie in 2011. He was also awarded
the Three Shadows Photography Award 2010 and the
MIO Photo Award 2011 with his other series. Zhang’s
work has been widely exhibited in China in recent
years and in France in 2011. Zhang currently lives and
works in Chengdu City, Sichuan Province, China.

IMAGE COURTESY OF THE ARTIST AND BLINDSPOT GALLERY
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Jncompromising Taste

Assaggio Head Chef Marco Furlan is passionate about sharing authentic Italian

dishes with Hong Kong's food lovers,

Assaggiold OMarcoFurlanO 0D 0000000 oooooog

hen Marco Furlan arrived in Hong Kong
seven years ago to launch a restaurant,
he didn’t speak a word of English.

“My English is now knee-high, but before it was
underground,” he explained. “So I had to commu-
nicate with body language. When I was designing
the menu for the new restaurant, I was banging
the table and trying to convince my boss that we
should not adjust dishes to suit local palates. I
prepared completely authentic Italian dishes for
them, and finally the boss agreed to go with my
recommendations.”

The restaurant was an instant success, and the
authentic dishes provided a welcome option for
jaded palates looking to be titillated. He assimilat-
ed well into Hong Kong, and worked hard on im-
proving his language — both English and Canton-
ese — skills. But one thing that he refuses to adapt

is his dishes. It is a strategy that has paid

writes Malcolm Ainsworth

ood

dine at his new restaurant, Assaggio, to enjoy a
true flavour of Italian cuisine.

Furlan, who was born in Venice, said he doesn’t
believe in focusing on regional dishes. Instead, he
prefers to showcase the best of the entire country.
To find new inspiration, he regularly visits Italy
and tries restaurants around the country. These
range from a little countryside trattoria to Miche-
lin Star restaurants and everything in between.

Much of the produce used in his dishes is im-
ported, such as the apples from Italy used in his
dessert, to ensure maximum flavour. All pasta
used in dishes is also freshly made in the kitchen,
including everything from tiny orecchiette ears to
lasagna sheets.

Novel combinations
A new dish that he plans to launch at the res-
taurant for Valentine’s Day is “chocolate therapy.”

Pan roasted king prawn
with winter vegetables.
0Doooooooo

off. Many of Hong Kong’s chefs, along
side homesick Italians, regularly

Designed to be shared, the chocolate treats on the
dish look simple enough — ice cream, chocolate
fondue, brownies, etc. But there are a few surpris-
es. Chocolate goes really well with some unusual
ingredients — chilies, capers, salt, etc — and Furlan
was inspired to use large black olives

Malcolm Ainsworth is Senior Managing Editor of The Bulletin, former Editor of The China Post, the food & wine guide

“Prime Time” and founder of the “Taipei Restaurant Review.” He can be reached at malcolm@chamber.org.hk
000000000000 000000 00000000 00000000PrimeTimeO 00000000000

O Taipei Restaurant Review 0 0 O O O O O malcolm@chamber.org.hk
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A Traditional Italian seafood soup from the fresh daily catch

pooooo

) Traditional Puglese Orecchiette with ricotta scante, anchovy and black olives.
pOooo0O0o0oo0O00oO0oD0OO0OO0OoOO0OoO0n

Prosciutto E Lumache pizza

Prosciutto E Lumached O

T
Vs,

and sea salt in chocolate ice cream. It is one of
those combinations which sounds odd, but works
really well.

Similarly, the same can be said for his ice cream
ball with a heart of mascarpone. If youre not fa-
miliar with this incredibly dense, creamy Italian
soft cheese, it is a little like cream cheese, only more
subtle and fresh-tasting. Again, it just works, and as
your dessert is the flavour in your mouth when you
leave a restaurant, the combination will have you
smacking your lips until you return.

Hearty flavours

Another dish to be launched for Valentine’s
Day is roasted Australian king prawns, with win-
ter vegetables, and an artichoke in savory bread-
crumbs. A seemingly simple dish, but the light
ingredients all work very well together.

Assaggio is one of two restaurants in Hong
Kong that purportedly serves traditional Puglese
Orecchiette with ricotta scante, anchovy and
black olives. Orecchiette, little ears, is a classic
pasta shape from Puglia. A little spoon of ricotta
scante is stirred into the pasta before it is served to
give it an extremely aromatic and piquant cheese

r——

—

“ o)

aroma, with a definite bitter note. The taste is not
for everyone, but anyone who has a yearning for
big Italian flavours will find comfort in this dish.

Assaggio’s pizzas are how all pizzas should be
cooked. A very thin, crispy crust,loaded with alib-
eral sprinkling of toppings. Furlan recommended
the Prosciutto E Lumache pizza. The slightly Pro-
sciutto cured ham and lumache (snails) made for
a very unusual yet perfect combination of slightly
salty Prosciutto, juicy snails, and crunchy pizza
base. Simply fold up a slice and enjoy this great
finger food with friends.

The final dish was a hearty slow cooked chuck
flap beef. Chuck meat is usually a tougher cut,
but full of big flavours. The secret to making it
melt on your tongue is to cook it slowly for hours.
Some chefs have been known to cook meat using
the sous vide method (vacuum packed in water
bath) for days. Furlan prefers to slow steam the
beef for several hours, which results in a wonder-
fully rich tasting meat that falls apart with a but-
ter knife. ¥
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Chocolate therapy.
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Slow cooked chuck flap
U.S. beef in mixed nut
sauce and vegetables.
00000000000000

Assaggio Trattoria
Italiana

6/F, Hong Kong Arts Centre
2 Harbour Road, Wanchai
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T. 2877 3999
www.assagio.hk
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A Muffin Makeover: Dispelling

Low-fat approach to eating hasn’t reduced obesity or made people healthier

ozens of studies have shown that low-fat diets are no
better for health than moderate- or high-fat diets —
and for many people, may be worse.

To combat this “low fat is best” myth, nutrition experts at
the Harvard School of Public Health (HSPH) and chefs and
registered dieticians at The Culinary Institute of America
(CIA) have developed five new muffin recipes that incorporate
healthy fats and whole grains, and use a lighter hand on the salt
and sugar. Their goal? To “make over” the ubiquitous low-fat
mulffin, touted as a “better-for-you” choice when in fact low-
fat muffins often have reduced amounts of heart-healthy fats,
such as liquid plant oils, but boast plenty of harmful carbohy-
drates in the form of white flour and sugar.

Other low-fat processed foods are not much better, and are
often higher in sugar, carbohydrates, or salt than their full-fat

44 FEBRUARY 2012 TheBulletin OO 00O

counterparts. For good health, type of fat matters more than
amount. Diets high in heavily processed carbohydrates can
lead to weight gain and an increased risk of type 2 diabetes and
heart disease.

“It’s time to end the low-fat myth,” said Walter Willett,
professor of epidemiology and nutrition and chair of the De-
partment of Nutrition at HSPH. “Unfortunately, many well-
motivated people have been led to believe that all fats are bad
and that foods loaded with white flour and sugar are healthy
choices. This has clearly contributed to the epidemic of dia-
betes we are experiencing and premature death for many. The
lesson contained in these healthy muffins — that foods can be
both tasty and good for you — can literally be life-saving.”

A regular blueberry muffin from a coffee shop chain has
450 calories on average and most of those calories come from
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Building a healthier muffin

B DOWNSIZE THE PORTIONS. The mega-muffins
popular in bake shops are two to three times the size
of the muffins your grandmother might have baked.

GO WHOLE ON THE GRAINS. It’s easy to substitute
whole wheat flour for 50% of the white flour in
recipes without harming taste or texture.

SLASH THE SUGAR. You can cut 25% of the sugar
from most standard muffin recipes without any
negative impact on flavor or texture, and in some
recipes, cut back even more.

POUR ON THE OIL. Liquid plant oils - canola, extra
virgin olive oil, corn, sunflower, and others — help
keep whole-grain muffins moist and are a healthier
choice than melted butter or shortening.

BRING OUT THE NUTS. For extra protein and an
additional source of healthy fats, add chopped nuts.

SCALE BACK THE SALT. The best way to reduce salt
is to make a smaller muffin and to pair muffins
with foods, such as vegetables and fruits, that are
sodium-free.

PUMP UP THE PRODUCE-AND FLAVOR! Fresh whole
fruit and unsweetened dried fruit naturally contain
sugar, but unlike other sweeteners, they also
contain fiber and important nutrients. Using fruit in
your muffins means you can have a lighter hand on
the added sugar.

the Low-Fat-Is-Healthy Myth

carbohydrates, primarily white flour and sugar. However, now
that many chains have eliminated trans fats, a regular muffin
does have heart-healthy fat, usually from soybean or canola oil.
A low-fat muffin has about the same amount of calories, but
contains more carbohydrates and sugar — and about 60% more
sodium — than a regular muffin.

The new Blueberry Muffin recipe offered by HSPH and
the CIA is less than half the size of a coffee shop muffin
and contains just 130 calories. It is made with a mixture of

whole wheat, white, and almond flour and uses canola oil,
a healthy fat.

“There are so many ingredients available to home bak-
ers who want to offer their families healthful, flavorful baked
goods,” says Richard Coppedge, Jr., chef-instructor at the CIA
and a Certified Master Baker. “These five recipes not only in-
clude a wide variety of whole grain and nut flours; they also
demonstrate how more unusual ingredients like canned chick-
peas and extra virgin olive oil can be used in baking.” &

The muffin recipes and photos, baking tips, a Q&A on why it's time to end the low-fat myth, and a handy chart showing how to find
foods with healthy fats are all available on at: www.hsph.harvard.edu/nutritionsource/what-should-you-eat/muffin-makeover/index.html
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Chamber Happenings

(see page 52 for details).

oooosz2000

HKGCC and The Greater Pearl River Delta Business Council-Joint Investment & Promotion
Sub-group, jointly organized a one-day study tour to Nansha and Qianhai on January 10

gooooooooooobOoooOoOobOoOoObOOObD1IO1ODODODOODODOODODODODOO

Americas Committee

Dr Philip Levy, Resident
Scholar, American Enterprise
Institute for Public Policy
Research (AEI), USA, was
welcomed to the Chamber
on December 16 by David
O’Rear, Chamber Chief
Economist. Dr Levy was
given an update on the latest
economic developments in
Hong Kong and both sides
also discussed the SAR’s
economic integration in the
Asia-Pacific region.

Asia/Africa Committee
Ruth Kahanoff, Deputy

Director General, AP,

Ministry of Foreign

Affairs, Israel, called on the

Chamber on January 17,

where she was welcomed

by David O’Rear, Chamber

Chief Economist, and

Lok Yee Fan, Director,

PR & Programmes.

Both sides discussed

the latest economic

developments in the two

regions, in particular

Chamber Committees C OO OO0

Americas Committee
gooooo

Mr Patrick Cheung
ooooo

Asia/Africa Committee
oOo/o0o0o0oo0

Mr Marc Castagnet
oooo

China Committee

ooooad
Mr Emil Yu
ooooo

CSI — Executive Committee
goooooo —ooooa
Mr David Dodwell

oooono

trade developments in the
Mainland.

Greg Munyai, Minister of
Economics, South African
Embassy to Beijing, paid a
courtesy call to the Chamber
on December 19 and was
received by David O’Rear,
Chamber Chief Economist,
and Lok Yee Fan, Director,
PR & Programmes. Both
sides discussed the latest
developments in the two
regions and Hong Kong-
China trade relations.

Australian Shadow
Minister for Foreign
Affairs and Trade, the Hon
Julie Bishop, called on the
Chamber on January 11,
where she was received by
David O’Rear, Chamber
Chief Economist, and Lok
Yee Fan, Director, PR &
Programmes. O’Rear briefed
the Shadow Minister on
recent developments in the
Mainland and Hong Kong,
and explored ideas for
mutual cooperation between
the SAR and Western
Australia.

China Committee

Kang Hangqing,

Deputy Director General,
Department of Commerce of
Heilongjiang Province, called
on the Chamber on January
4 to discuss cooperation
with the Chamber with CEO
Shirley Yuen. The visitors
also promoted the 23rd
China Harbin International
Economic and Trade Fair,
which will take place in
Harbin on 15 June.

Li Lu, Vice Chairman, All-
China Federation of Industry
& Commerce, called on the
Chamber on January 5 and
was welcomed by Chamber
CEO Shirley Yuen and China
Committee Chairman Emil Yu.

Chamber China
Committee Vice Chairman
Alan Wong represented

Digital, Information and
Telecommunications Committee
goooooooooa

Ms Winnie Yeung

ooooo
Economic Policy Committee

goooobooo
Mr James Riley
ooooo




the Chamber to attend a
meeting with Pan Yiyang,
Standing Committee
Member, Executive Vice
Chairman, Inner Mongolia
Autonomous Region
Committee of the CCP,
the People’s Government
of Inner Mongolia
Autonomous Region on
January 5. At the meeting
they discussed Investment
Week of Inner Mongolia,
which will take place at
HKCEC from April 9-15.
HKGCC is one of the
co-organizers of the event.

Zeng Danmei, Director,
Luoyang Bureau of
Commerce, called on the
Chamber on January 9 to
discuss cooperation for the
promotion of their Cultural
and Flower Festival in
Luoyang in March. Wendy
Lo, Senior Manager, China
Business, welcomed the
visitors.

Song Guogqing, Director
of Opening-up Affairs
Service Office of Henan
Province, Deputy Director
of Henan Provincial
Commerce Department,
called on the Chamber
on January 9 to seek
the Chamber’s help in
promoting their trade fair,
which will be held in Henan
in March. Wendy Lo, Senior
Manager, China Business
welcomed the visitor.

Competition Law
Stephen Crosswell,
HKCSI Expert Group on
Competition Law member,
was invited by the University

Environment and Sustainability Committee

Ooooooooooao
Dr Glenn Frommer
ooooo

Europe Committee
ooooo
Mr Serge G. Fafalen
oooono

of Hong Kong on January
11 to speak on whether
the proposed competition
law would help build a
better and fairer society, as
well as its likely social and
economic impacts.

Environment &
Sustainability
Committee

Senior Manager
Thinex Shek attended the
Awards Committee of the
Hong Kong Awards for
Environmental Excellence
on January 5 to review the
2011 Awards Scheme and
the framework of the 2012
Scheme which was agreed at
the meeting.

Senior Director for
Business Policy Watson
Chan and Thinex Shek
attended a lunch meeting
hosted by Secretary for
the Environment on
January 10, during which
the Environment Bureau
launched a three-month
public consultation on the
introduction of charging
as an economic means
to reduce the generation
of municipal solid waste
(“MSW?”). Members’ views
are being sought on the
scope of mechanism of the
waste charging scheme.
The Chamber has long
been a supporter of the
polluter-pay principle. We
support landfill charging
as one element, albeit
an important one, of a
comprehensive package
to reduce wastes, and
the government has

Mr T C Chan
ooooo

Industry & Technology Committee

ogooooooa
Mr Edmond Yue
ooooo

Financial and Treasury Services Committee
gooooooooo

already implemented some
initiatives on charging
construction waste. We
have consistently held the
view that the same principle
should apply to commercial,
industrial and municipal
waste as well.

Europe Committee

Dr Dan Steinbock,
Research Director
International Business,
India, China and America
Institute (USA), spoke at
the Chamber’s January 12
roundtable luncheon on the

eurozone crisis, in particular
Greece, Italy and Spain. He
also shared his thoughts on
problems in the U.S. and
the role of China and other
BRICS in stabilizing the
advanced economies. (see
page 54)

Financial and Treasury
Services Committee
The Financial and
Treasury Services
Committee met on
December 14. Standard
Chartered Bank Senior
Economist Kelvin Lau was

The Chamber helped to co-organize and supported a number of
Mainland trade and investment promotions recently. These included:

oooooooooooOoOOoOO0o0oo0ooooooooon

Industry Associations
ooooooooD
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Luncheon with heads of Hong Kong's Trade and

The 12th high-level roundtable meeting among chambers
of commerce in Guangdong, Hong Kong and Macau
01200000000000O000O

The annual meeting of Shenzhen Association of
Enterprises with Foreign Investment
gooooooboooooo
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“New Trends in Hong Kong-Guangdong Cooperation

- Promoting the Development of the Service Sector and
Further Exploring the Mainland China Market” Seminar
0000000 0—000000000000000000

Legal Committee
ooooo

Mr William Brown
ooooo

Manpower Committee

ooooo
Mr Matthias Li
oooon
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invited to share his insights
with members on the
development of offshore
RMB business and its impact
on local liquidity.

Industry and Technology
Committee

The Industry and
Technology Committee met
on January 12 to discuss the
$1 billion fund proposed
in the Policy Address to
encourage Hong Kong
companies to develop their
brands, restructure and
upgrade their operations,
and promote sales in the
Mainland domestic market.

Small and Medium
Enterprises Committee
SME Committee
Chairman Dr Cliff Chan
spoke at a seminar organized
by the Hong Kong Export
Credit Insurance Corp
on January 9 titled: “2012
Global Economic Perspective
and Export Outlook” &

goooo
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Dancing in the Year of the Dragon 10000

A lion dance welcomed in the Year of the Dragon at
the Chamber’s head office in Admiralty on January 30.
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Duty & Tax FREE For TEMPORARY IMPORTS
ACCEPTED IN OVER 100 CounTRIES & TERRITORIES
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Areas of Application

'} Trade shows and fairs

] Entertainment, musical and cultural events
] Sports events and TV shooting
O

Antiques, arts display and auction events

I IKGC@ Enquiry: 2398 6011 / 2398 6025
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Nansha & Qianhai Poised to Take Off
00000000 00000000

The Chamber organized a study mission to the rapidly developing regions of Nansha and Qianhai
last month to explore what opportunities are waiting for HKSAR enterprises
000000000000000000000000000000000
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he pace of cooperation between

Guangdong and Hong Kong has

been given new impetus in the
form of a pilot programme in Nansha and
Qianhai — two rapidly developing districts
in the province. Nansha in Guangzhou,
and Qianhai in Shenzhen City, have been
picked by the state to test out a number of
liberalization measures under CEPA, the
focus of which are on education, health-
care and tourism.

A 46-member delegation, organized by
HKGCC and the Greater Pearl River Delta
Business Council, spent a full day on Jan-
uary 10 calling on officials and visiting
companies on the ground to learn more
about the two coastal zones. To encour-
age Hong Kong companies to invest in
the two areas, the Central Government
has given them the green light to roll out
a host of support measures, including tax
incentives.

Pilot implementation of CEPA

During their meeting with the delega-
tion, Nansha Development Zone officials
explained that under the state’s 12th Five-
Year Plan, the Guangdong Provincial Gov-
ernment announced in June last year that a
demonstration zone for pilot implementa-
tion of CEPA would be set up in Nansha.

The zone will encourage cooperation
in research and development on Chinese
medicines, low-carbon technologies and
advanced technologies. It is also hoping to
attract talent and companies specializing
in R&D, assessment of intellectual prop-
erty, financing and trading to develop their
careers and businesses in Nansha.

HKGCC Chairman and mission leader
Anthony Wu said Hong Kong’s services
sector can further capitalize on and pro-
mote their advantages through closer
cooperation with Nansha. He expressed
optimism for cooperation in the areas of
education and training.

Delegates visit Nansha Marina. Coooooooooon

“For example, Hong Kong’s higher
education institutions can set up branch
campuses and research institutes in
Nansha, explore new modes of coopera-
tion with Guangzhou’s institutions to
jointly provide education programmes,
and create an international vocational
education and training centre,” he said.

The unique ecological advantages of
Nansha also offer tremendous oppor-
tunities for Hong Kong’s tourism and
healthcare sectors, such as developing
recreational and holiday resorts.

During the Hong Kong/Guangdong
Cooperation Joint Conference held on
January 9, the Guangdong Government
expressed its support for Hong Kong
enterprises applying for a license to oper-
ate pleasure vessels. The license would be
valid for both Hong Kong and Nansha.
Moreover, an “individual visit” policy
covering pleasure vessels in Guangdong,
Hong Kong and Macau is set to be put
in place. Such initiatives are expected to
provide a significant boost to the tourism
sectors on both sides of the boundary.

Qianhai focuses on innovative
Qianhai has been described as the
“SAR of the SARs.” An innovative man-

(L-R) GDETO Director Chu King Man,
HKGCC CEO Shirley Yuen, Mission
Leader HKGCC Chairman Anthony Wu,
General Office Principal Staff of
Authority of Qianhai Shenzhen

Hong Kong Modern Service Industry
Cooperation Zone of Shenzhen

Cao Hai Lei, and Mission Deputy Leader
TC Chan pose for a group photo.
00o00000000000000000
0D0D00000000000000000
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agement system is central to its devel-
opment. Members learned that to spur
Qianhai’s growth, it will focus on inno-
vation and providing support for Hong
Kong’s services industries.

Qianhai is striving to implement
a pilot programme that will facilitate
more measures for legal services in
cooperation with Hong Kong enter-
prises. Under the scheme, eligible Hong
Kong citizens will even be able to serve
as civilian jurors and attend case hear-
ings in Qianhai. The government is also
planning to allow Hong Kong charitable
institutions to set up service platforms.
It hopes to promote a complementary
service interface encapsulating every-
thing from reasoning to regulations to
operational modes.

Members said they hope the author-
ities will provide more details about
policies related to financial services and
attracting talent as the plan progresses.
Officials from the Qianhai Manage-
ment Authority indicated that Supple-
ment VIII to CEPA had opened up new
opportunities for the financial services
sectors.

Currently, the Nansha and Qian-
hai authorities are formulating regu-
lations and looking at how they can
attract top talent to their regions to
drive their plans forward. They cited
the importance of enhancing informa-
tion exchanges, professional training,
and facilitating mutual recognition of
professional qualifications. These will
be crucial to the success of the plans,
as the Central Government also hopes
Nansha and Qianhai will become deep
talent pools that can also serve the rest
of the Mainland. &
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Dr Dan Steinbock shared his views on the outlook of the Eurozone

Dan Steinbock0 0 000000000000

Q: If the Eurozone problems are as seri-
ous and pervasive as you and some other
observers have argued, why is that the
markets have been relatively calm until
recently?

Dr Steinbock: Like before, markets tend
to expect far too much from European

policymakers when it comes to plans to
solve the Eurozone debt crisis. In real-
ity, the debt crisis moved to a new stage,
when rating agency Standard & Poor’s
downgraded nine euro member states.
Naturally, euro leaders criticized the rat-
ings agencies, just as Washington did
after its downgrade in early August. But
killing the messenger does not change
the message. During the global crisis,
both Washington and Brussels criticized
the rating agencies for not doing their
job; these agencies should not be penal-
ized now for doing their job.

Q: Will the markets adjust?

DS: Certainly, markets may adjust to
the downgrades, but the fundamental
dilemmas in the Eurozone will continue
to cause problems because they are dete-
riorating. The euro to U.S. dollar rate
reflects the underlying drivers. In fall
2008, one euro was still close to $1.60.
With the onset of the Eurozone debt
crisis in May 2012, the rate plunged to
$1.20. As Brussels opted for its bailing-
out-one-country-at-a-time  approach,
the value of the euro began to climb
again. This had a lot to do with hope,
not with realities.

As long as the solvency issues seemed
to be limited to those euro economies,
whose GDP is less than 3% of the
Eurozone total (e.g., Ire-
land, Greece, Portugal,
etc), Brussels and euro
© leaders could contain

the fires. As the solvency
turmoil spread to Spain and

e Eurozone Party Is Over

most recently to Italy, the crisis entered
a new stage. Concurrently, the value of
the euro has steadily declined to $1.26.
In the coming days, the Greek situation
will be ever harder to contain, while any
substantial deterioration would have an
adverse impact on the ECB, vis-a-vis
borrowing and collaterals.

Q: Is there any solution to the Eurozone
crisis?

DS: There is always a solution, but
it requires ability and willingness to
face the facts. The Eurozone crisis is
not about one or two countries; it is
systematic and pervasive. It encom-
passes mistimed fiscal policies (aus-
terity vs support), constrained mon-
etary policies, the deepening banking
crisis, increasing risks associated with
the activities of the European Central
Bank, impending solvencies by some
member states, diminished liquidity
potential and the absence of aggressive
pro-growth policies. It is vital to design
a comprehensive solution and to start
with the most urgent priorities. If the
G-20 cannot bail out too-big-to-fail
banks, it is hardly surprising that the
Eurozone cannot bail out too-big-to-
fail economies.

Q: So why the present calm in the markets?
DS: There is calm that comes with
peace, stability and growth. And then
there is calm that comes with unease,
volatility and stagnation. The former
is true calm. The latter is calm before
storm. And that’s where we are now. &

Dr Dan Steinbock is Research Director of International Business, India, China and America Institute (USA);

Visiting Fellow, Shanghai Institutes for International Studies (China); Visiting Fellow, EU Center (Singapore).
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Tesla Roadster
Test Drive

hirty-one lucky Chamber mem-

bers had the opportunity to get
their hands on the Tesla Roadster, the
first pure electric sports cars in the
world, and take it for a spin around
the twisting roads of Pokfulam.

The Chamber’s Tesla test drive,
which took place on January 13,
starting from Le Meridien Cyber-
port, aimed to prove the electric
vehicles’ performance and handling
can match, and even surpass gasoline
sports cars.
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The Roadster accelerates from
0-97km/h in just 3.7 seconds, and Hong
Kong’s challenging terrain is no match
for its instant torque. The Roadster is
engineered for unprecedented efficiency
while delivering supercar performance,
and can drive up to 394 kilometers on a
single charge, without burning a single
drop of gasoline. The Tesla electric driv-
etrain offers a radically different experi-
ence, and our members, the car, and the
environment connected in ways that
they never connected before. ¥&
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o many motorists, driving a vehicle

is a chore involving commuting,

chauffeuring others, transporting
goods and passengers and contributing
to the economic domain of mobility. But
for some, driving represents an art form,
the mastery of man over machine and
the pleasure of control. No wonder there
are now 1 billion registered vehicles in
the world in various shapes, engine size,
design and capacity.

Today, the debate on road transport
rages — is it a blessing or a curse? The
copious volumes of carbon gases, not
to mention the particulates and air pol-
lutants, is a contentious issues for city
dwellers who bear the brunt of gaseous
emissions from cars every day. The chok-
ing skies of many cities in Asia are tes-
timony to this as citizens become more
and more mobile and take to the roads.
Landscapes have also changed, yielding
way to road networks and carriageways,
and familiar sights of snarled up traffic
jams form a stark reminder of society’s
dependence on cars today.

Moreover, motoring is now consid-
ered a passage of rites with every young
person aspiring to drive their own car as
a symbol of maturity and independence.
Small wonder that it is a logical leap for
motorists to want faster, sleeker and
more powerful cars as they get older, but
where does this end?

A solution may be in sight. I recently
test drove a Tesla Roadster 2.5, the
world’s first electric sports car, on a
recent Chamber outing. Powered by
over 6,000 small battery cells, the Tesla
Roadster can reach 97 km per hour in
just under four seconds with none of
the jarring and crunching of gears as the
electric motor does not face the same
torque constraints as conventional fossil
fuel engines. Driving this elegant vehi-
cle, one is unnerved by the speed and
power available and, at the same time,
the lack of noise as the car whispers to a
top speed of 212 km per hour with zero
tailpipe emissions. The use of regenera-
tive braking further assists the energy

efficiency of the Tesla which can run for
almost 400 km on a single charge.

This charging may prove to be a
challenge at the moment, because there
are limited charging facilities in Hong
Kong. But with the advent of more elec-
tric vehicles on the roads these should
become more readily available. Cur-
rently, the Tesla requires three and a
half hours to recharge through a 240
volts charger. But this tells only part of
the story. In time, if — and when — smart
grids become a reality, electric vehicles
like the Tesla will be commonplace as
portable power storage units taking
excess power off the grid and returning
it when unneeded. Such electric dreams
may not remain dreams for long as
advances in smart metering and intel-
ligent systems linking mobility with
buildings with clean energy are already
being tested in cities in Asia.

So where do we go from
here? As we progress into the
21st century, what will per-
sonal transport look like in the
future? One thing for sure is that
fossil fuels will steadily become fuel
of the past as reserves start drying
up. Experts estimate that we have
40-50 years left of usable oil
before we need to start look-
ing seriously at alternatives
like renewable sources.

For green speed enthusi-
asts with an attitude, electric
sports cars are just the tip of
the iceberg. Electric powered
Harley Davidsons? That’s
a thought to behold! What
about electric pit stops in
Grand Prix circuits? One
would imagine this would
not hold the same excitement
as a team of mechanics fuss-
ing around the car, rather one
envisages a racing car wait-
ing patiently as its battery is
being topped up. Not quite
the same but that’s a plug for elec-
tric mobility! (pun intended). ¥

Electric
Dreams

By Dr Thomas S.K. Tang

Oooo000AecomdO0000000O0O0O

Dr Thomas S.K. Tang is Director for Corporate Sustainability, Asia, Aecom.
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The Art of Brewing Coffee
000000

Members learn how to brew and enjoy

the perfect cup of coffee
0000000000000000

Eric and Winson Wong say many peo-
ple are unsure how to get the best
taste out of coffee. Of course, a major
factor is the quality of coffee beans used,
but also the temperature of the water, the
brewing process, and even the ambiance
all contribute to the perfect cup of coffee.

To help members learn more about
the art of coffee, the Chamber organ-
ized a Coffee Academy afternoon, for 28
members on January 17 at the cosy cof-
fee shop Safety Stop. Eric, who started
working in his father’s coffee business,
Bright Sun Coffee Co, when he was 13,
told members that coffee lovers should
follow the golden rules of good coffee
preparation.

Everything from the roasting of the
beans, to the grinding, to even the water
can impact the flavour. He recommends
using mineral water for optimal taste,
and of course a good coffee machine.

Winson explained how to make coffee
using various methods — French press,
filter, siphon, and steam press, before
allowing members to try their hand at
brewing their own coffee and tasting
how the different methods also change
the flavour. ¥&
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C Environment and Sustainability
Committee Meeting

Bl TIME =weec

THROUGH
THE EYES

TIGER CUBS

Managing the Post 90’s
Generation

VIEWS OF ASIA'S
NMEXT GEMNERATION

Mark L. CHifard & Jamel Pau

C Women Executives Club Meeting

R Meet the Author Series: “Through
the Eyes of Tiger Cubs: Views of Asia’s
Next Generation”
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F Enhancing Land Supply through
Reclamation Outside the Harbour
and Rock Cavern

Negotiation Skills Workshop

N Chamber Happy Hour

s

L Joint Business Community
Luncheon with the Honourable
John Tsang, Financial Secretary of
the HKSARG

Debt Collection in China:
Collection Process, Litigation &
Arbitration

T Minimum Wage Ordinance &
Wage Calculation Workshop



Forum Committee Meeting

THURSDAY

Peru, Latin America’s Emerging
Economic Tiger

C Legal Committee Meeting

Training  Luncheon

FRIDAY

Seminar: Creating New
Opportunities in the Economic
Downturn with Innovation and
Creativity

C Joint Economic Policy & Taxation
Committee Meeting on the Budget

T

St Experience 3D Virtual Reality at
ALIVE

L “The World is Bumpy:
Globalization and New Strategies for
Growth” @ How Hong Kong’s Top
Globalization Ranking Creates New
Opportunities

C Real Estate & Infrastructure
Committee Meeting

How to Avoid L/C Discrepancies?

Roundtable Luncheon
Mission

eminar

Study Tour Networking

SATURDAY

© STEVE ALLEN | DREAMSTIME.COM

R Navigating Risks in Hong Kong’s
Changing Taxation Landscape

T Keeping Up Your Professional
Telephone Standards

N An Exclusive HKGCC VIP
Docent Tour of Asia Top Gallery
Hotel Art Fair

R China Value Added Tax (VAT)
Reform: Analysis & Strategy

HKGCC and Ernst & Young Joint Symposium:
“The World is Bumpy: Globalization and

New Strategies for Growth”

17 February 2012

Harbour View Ballroom, 4th Floor, Four Seasons Hotel, Hong Kong
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Jebsen Spreads Seasonal Joy Do o oo o000

friends — visited the Siu Sai Wan Jockey Club Housing for the Elderly on
December 17, 2011, to spread some seasonal cheer.

The Jockey Club Housing for the Elderly is a facility run by the Helping Hand,
and this was the 8th year that Jebsen volunteers visited the centre since 2005. During
the day, volunteers arranged various performances, including a magic show, balloon
twisting and singalong in a festive atmosphere.

The visit brought the elderly an enjoyable afternoon, and also a rewarding
experience for the volunteers. Some of the volunteers said:

“The elderly enjoy every day more than I imagined.”

“There is sometimes a misconception of elderly homes, but the elderly at this
centre were highly capable of taking
care of themselves.”

“Everyone will get old some day,
which is why care from others is really
important.”

The elderly who participated in the
party said they really appreciated the
activities organised and gifts, but most
of all the warmth and happiness that
the volunteers shared with them. ¥&

Twenty six Jebsen volunteers — staff, ex-colleagues, their family members and
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Largest web-based platform in Hong Kong for

Certificates of Origin
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