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Making the Minimum Wage Work

Andrew Brandler

he Provisional Minimum Wage

Commission is charged with determining

the initial minimum legal rate of pay, a
daunting task by itself. To further complicate
matters, it must “ensure a sensible balance
between safeguarding the interests of grassroots
workers and forestalling the loss of low-paid
jobs, while sustaining our economic growth and
competitiveness.” Given such a contradictory
set of principles, the results are more likely to
satisfy no one than to meet the expectations of all
segments of the political spectrum.

As your representative, we have been offering
our views on the issues and concerns the
commission should take into consideration, with
a keen eye to ensuring that the results do the least
damage to our economy, our competitiveness
and our employment situation. We have done
so by pointing out, on more than one occasion,
that there are consequences to setting a legal
minimum wage significantly higher than the
prevailing market rates, and that the further from
the market’s view the rate is set, the more severe
will be the impact.

Business owners know that putting up prices
(all else remaining constant) is much more likely
to reduce demand than it is to either maintain
sales or increase consumer spending. Indeed,
when times are tough, the first inclination in
many businesses is to reduce prices, so as to
minimize deterioration in profits and market
share.

Under a minimum wage law, adjusting the
price paid to workers for their labour will no
longer be an option when demand for such
labour falls. The result, whether we like it or not,
will be higher unemployment, which will add to
the need for higher spending on CSSA and other
benefits. The cost of higher unemployment is
therefore not just borne by those who lose their
jobs, but the rest of the community.

For every dollar above the market rate that
the new minimum wage is set, thousands more
workers will face redundancy. Some employers
will absorb the extra cost, either through passing
it on to consumers or by accepting a lower profit
margin. But, our recent survey shows that some
companies, in particular the SMEs, simply cannot

afford to pay too much more and still remain in

business. For them, the choice is laying off workers.
The first to go will be those who only marginally

contribute to the success of the business. These

are most likely to be the less educated, unskilled

or less-experienced workers. Given the profile

of our low income workforce, about two-thirds

of them are likely to be women, and unless they

receive immediate and comprehensive retraining

assistance, many are unlikely to ever find jobs again.

Under a minimum wage
law, adjusting the price
paid to workers for their
labour will no longer be
an option when
demand for such labour
falls. The result, whether
we like it or not, will be
higher unemployment.

While the exact impact on employment under
various scenarios can be debated and adjusted to
suit various assumptions or political perspectives,
the key conclusion does not change: a minimum
wage rate set above the market rate will inevitably
increase the number of unemployed. As in most
economies, the unemployment rate in Hong Kong
moves up much faster than it falls, and so the
consequences of getting a major policy decision
such as this wrong are sobering. In the end, it
boils down to the question of how much new,
and potentially long term, unemployment we are
prepared to accept. W&
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Many employers undecided on pay rise for 2010

Companies are taking a prudent approach towards next year’s pay review,
according to the 2009 Pay Trend Survey conducted by the Hong Kong Institute
of Human Resource Management. For 2009, 36% of companies reported a pay
increase while 64% made an overall zero adjustment.

For next year, 59.3% of companies polled indicated they have not yet
confirmed a pay adjustment budget for 2010. Of the 37 companies that
provided their budgeted data, 78.4% forecast an overall budgeted pay increase
of around 2%.

In Hong Kong, consumer confidence in Q3 saw a rebound for the first time since 2007
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Consumer Confidence Increases

Consumer confidence in Hong Kong rebounded to its highest level since
2007 at 93 points as consumers regained optimism in local job prospects and
started to return to pre-recession spending habits, according to the Nielsen
Global Consumer Confidence Index. Hong Kong’s consumer confidence index
(CCI) jumped 14 points in the third quarter compared to the previous quarter
— the highest increase among 54 markets surveyed.

Despite the buoyant turnaround in consumer confidence in the past six
months, the economy remains the top concern for Hong Kong consumers.

Hongkongers' top concerns in the next 6 months
goooooooooooo
Economy 44% Q2_09
oo
Job Security oo oo
oooo 0
Worklife Balance 48%
ooooooo 430/
Health 13%
Rising Utility Bills 32%
DDDDdDDDD ]40/0
Rising Food Prices
oooooo 9%
Parents’ Welfare and Happiness 10%0
goooooog
. 0,
Global Warming 4%
oooo 8%
Children’s Education and/or Welfare 50/
0oooo/[mo0o I Q3-2009 0
Debt 20090000
0o
Source: Nielsen Consumer Confidence Survey
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High street faces
cheerless Christmas

oooooooo

hopkeepers are anticipating a

cheerless Christmas as
consumers resolve to avoid
temptation in the run-up to the
festivities. Some 41% of people
plan to spend less on presents this
year than they did in 2008,

according to research by TNS
Omnibus. Almost 1 in 5 gift givers Workers beyond retirement age to double in 10 years

(17%) will select their presents Prudential has revealed that 24% of companies in the U.K. are bracing
based on the best bargain they can themselves for a surge in staff looking to delay retirement with around 1.8
bag in the pre-Christmas sales, with million people expected to be working beyond traditional retirement ages in
12% admitting that value is more just 10 years.
important to them than buying a Companies anticipate this will mean around 6.3% of their workforce
gift that is personal to the receiver. (equivalent to 1.8 million people across the U.K. working population) will
Financial pressures will also drive be made up of people working beyond statutory retirement ages in 10 years,
many to start their shopping earlier, more than double the current proportion of 2.6% of company workers who
with 19% of shoppers planning to currently work past retirement.
do this. Again this isn't good news Martyn Bogira, Prudential’s Director of Defined Contribution Solutions,
for the high street, because the plan said: “As health and longevity continue to improve and people look to fund
is to spread the cost and be more a longer life in retirement, it is inevitable that compromises have to be made.
organised in order to rein in their Workers face the stark choice of either having to save more for their pension
spending. A third of people say that from an earlier age or having to work longer if they are to avoid taking a
they will work to a tight, pre- significant drop in their standard of living in retirement.”

MICHAEL HOGUE/MCT

planned gifting budget this year,
reducing the likelihood that shops
will be able to cash in on last-
minute sprees.
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Oooo Cash, credit or cheque?

00000000000 19%000 While almost three out of ten global respondents
O00O0O0O0O0OO00O0OOOoOOooon are using cash more often than a year ago, nearly a
OOO00OOO0O0O0OO0OO0OOO0OOO0 third of Australians are using cash less. In a similar
OOO0O0OOO0OO0OOOOOOOOOn move towards being more mobile and cashless,
0oOoOo0oO0O0oOoO0ooooooo 60% of Aussies don’t use cheques at all, and 22%
OOO0OOOOOOOOOOOn are using them less than a year ago. A quarter
of Aussies are using EFT more than a year ago
(electronic funds transfer via the internet), more than the global average of 12%.
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Editor’s Note

In our October cover story, gooooooooon
“More than just good food,” the D00000000000000000000000000000000000000

company name ‘MAX Concepts’ 000000000000000000000000000000000022%0000
el e (B e a3 000000000000000000000EFT00000000000000000

‘m.a.x. concepts.’ ooobobDi12%0000



h Hong Kong Export Credit
" | A Insurance Corporation

BB OIS A xS

L LU e LR LY o T
Whiplle e bel the Giwsirwmet | OF HICAA P (Y Pulidieas
L B R

WESREEHE -  TEMREANLEFY EHOBROMEFHREEFZABRNEE -
FHLOGEGRERRBR(GEER)AEBBLE ODESR 2P/ B8 FTEEM - HhiEREESE DO
%gﬁg&ﬁf&#i -EEIEASRERERHTS - B BRERBRELNEEARSEEER
.. - ] °

EaEn

REFERZO0FI1ZAEMEY ST RBERETFR  FAERFENEFAAER - BlEHY
HOEMEERRE -

ERERNEMEATEG

SUHOEARRBRIAEREATERBMNER HWOBE | e e sl
HE;EEHE%%R:HE& : Eﬁﬂﬁiﬁ'i%#fﬁmﬁﬁﬁlﬁ - ilﬁ-_l.:__-n_-.__.“-'-f ey
CHREFGEHMEERFOREEBRCEZ2010F3A31H » = moree

BB 2 O R # S - o s wes
kWi —
MEERI00E AR U T EEERESE - TARSRE ESRoT o me——
EESE EEHES  BMTH2TIATHETASRER -

86t 08 7 W AR IR -

EEBESE(hp:/fec-link.com hk)BRT &N - 25
HREAOTSOTREH - REBTS - GREETRESN
BARBY L O F TREH gLl » AFRREE -

mARTHHORE

EREH2008SFENFETEHE SR METELOHENSRERAHE) - WENEAERE
Eﬁg : HI:;HE EEEaRE L - SR ARR - EREERN SRR - FEESHOESH
ERPMERE o

i % M SE 48 HH O 6

=k L)

20085 108 - 2 RALANFERMEER
ERFIENERT  AEREFAMEFHSMESERETIZLE

11 - ARcEWRTRFE - A85EE - B - ER AR - #HEe -
LR T
- BANE2EICAWRS0M T L T HE FHE B 0N
- B RIMER ¢ LA W E (R R S O el

128 - BEREFEFMF
20006 2 -EERMARREH1G0ETAEEEZI0MET
50 - @AW/ BEABREEEEI00MT

EENABY AN
5A - WEMENE RN E G HEG p
0f  EELNAFESEEGEE010%3A310 i 0 53 IHA
108 - REBRFEITRE010FTE 2475 8L 0 R

i Inaatance 24 haata i £x




goboooobooooobooboooood
D gobOooobooooboooooooo
goboooobooooboooooooo

gboooooooooooobooooobooooon
gooooooooooooobooooboooon
gooooooooooooobooooobooooon
gooood
goooOoooooooboooooooDooo
gobobooooO0ooOooOooOobDOobDOooooo
goboboOooOoO0ooO0ooOooOobOOobDOooOOoOoo
obooooooooooooobOOobOOoOoOooo
gbooboobooO0ooOooOooOobOOobOOobOOoOo
gbooooooO0ooOooOooOobOOobOOoObOOoOo
oo0obOobOooOooOooOooobOOobOOobOOooo
gboobooboobOooocoocooOoboOooon
oo
gobooooooooooooooooooon
gboooooooooooobooooboooon
gboooooooooooobooooobooooon
gooooooooooooobooooboooon
gooooooooooooobooooobooooon
gooooooooooooooooboooon
goooooooooooooooooboooon
gooooooooooooooooboooo
gooooooooooooooooboooo

10 | Talking Points 0 0 0O |TheBulletin D OO0 DEC 2009

BHA | &% ol EEEA

Jeffrey Lam is the Chamber’s Legco Representative.
000000000000000

goboooooooooooooobooooooo
gooooooo

gboooooooooooobooOoobooooon
goboooooooooooooobooOoOoooo
goboooooooooooooobooOooOoooo
gobooooboooooooooooboooOoooo
goboooooooooooooobooooooo
gboboooooooooooooooboooonoo
oobooooboooooooboooobooooooo
ooooooooooooon

goooooooooooobooooboooon
goboooobooooooooooobooooooo
goboooobooooooooooobooooooo
goboooobooooooooooobooooooo
goboooboOoooooooooooDo

gooooofl2031000000000000
goboooooooooooooobooooood
goboooooooooooooobooOooooo
goboooooooooooooobooOoOoooo
00000 R

ooooooooooooooo
00 0 jefflam@fowind.com. hk[]
0O0000onowww.jeffreykflam.com



TheBulletin 0000 DEC 2009 |Talking Points DO OO | 11

Proposed Cooling-off Period

Raises Concerns

Jeffrey Lam

he Securities and Futures Commission

(SFC) recently issued the “Consultation

Paper on Proposals to Enhance Protection
for the Investing Public.” In the wake of the
Lehman Brothers Minibonds incident, a series
of proposals have been made to enhance the
regulatory regime and prevent the mis-selling of
investment products.

One of the proposals calls for the
introduction of a cooling-off period, which
will allow investors who subscribe to a product
to exit the investment if they change their
mind within a prescribed period. The proposal
has sparked much controversy within the
investment industry. In addition to questioning
the idea in Legco meetings, I have also voiced
the views of the sector to the commission
by listing out the possible side-effects. Many
companies said that the SFC failed to consult
them about what impact the proposal would
have on the financial industry if it came into
being. So far, it has failed to explain which
assessment or research the proposal is based
upon, and why it believes the idea is feasible
for the Hong Kong market. Obviously, greater
transparency is needed to support proposals
when they are put forward.

The investment sector is very worried about
the implementation of a cooling-off period
for a number of reasons. Firstly, if an investor
decides to cancel the transaction order, who
will be responsible for the price difference from
the time the investor bought the investment
product to when he decided to withdraw?

Under the SFC plan, investors will be entitled
to a full refund of the principal invested, but
reasonable administrative costs and market
price adjustments must be deducted. The
commission believes this will be sufficient
to stop investors changing their minds on
a whim. However, I think the SFC is being
overly optimistic; so do many in the industry.
They worry that such an option will result in
fallacious arguments for avoiding investment
losses.

Moreover, companies would inevitably be
forced to bear part of the price difference, which
would impose the additional burden of greater
manpower and operating costs on them. Is this
how a cost-efficient business should run? What
damage would this inflict on the development of
our financial sector?

I also pointed out that it could encourage
speculation and disrupt market order. To counter
this argument, the SFC said even if investors
cancel the transaction order, they will only
receive a full refund of the principal invested, so
the administrative charges should be sufficient to
deter speculators.

However, issuers of investment products argue
that because product hedging involves multiple
transactions, if an investor decides to exit during
the cooling-off period, other parties could be
affected. These are just a few of the problems that
will arise if the proposal goes ahead.

To strike a healthy balance between
protecting investors and promoting the healthy
development of the industry, I have suggested
that the SFC implement the proposal through
temporary contracts. Investment products will
only be priced after the cooling-off period and
the investor has confirmed that they want to
buy the product. The commission said it will
consider this suggestion. It has discussed the
feasibility of introducing the cooling-off period
during which the execution of the trade is
suspended.

The consultation closes on December 31,
2009. I hope that members and investors will
express their views to enable the SFC to clearly
understand how a cooling-off period will affect
the development of our financial industry. By
voicing our collective wisdom, investors and the
industry can continue to enhance Hong Kong’s
position as one of the world’s leading financial
centers. ¥

If you have any views or comments, please send
them to me directly at, jefflam@fowind.com.hk, or
visit my Website at wwwjeffreykflam.com
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Alex Fong is CEO of the Hong Kong General Chamber of Commerce.
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Looking to a Brighter Year Ahead

Alex Fong

s we stand on the eve of 2010, many people

will be hoping that the new decade will be

much smoother than the first one of the new
millennium, which Time Magazine calls the decade from
hell. From the 9-11 disaster, to wars on terror, to SARS
and the deadly Tsunami of Christmas 2004, the world
has seen so much death and suffering in the ‘00s. For
businesses, we have lived through the greatest financial
crisis in history, and the severest global recession since
the Great Depression in the 1930s.

As year-end is traditionally a time for reflection, I
would like to highlight in my message this month some
of the work that the Chamber has done in this past year
on your behalf. Immediately after the economic crisis
broke out, your Chamber proposed to the Hong Kong
SAR Government that “damage control” should be the
top priority for the whole economy. Last year, more
than any other in recent memory, we relentlessly urged
government to focus assistance on SMEs, both to help
them survive the financial crisis, and to avoid laying off
their millions of employees in Hong Kong. To protect
our SMEs, which form the backbone of our economy,
we proposed in both our submissions on the Policy
and Budget addresses that tax allowances and waivers
be provided to SMEs to improve cash flow for business
owners in the wake of credit from banks drying up.

When some stability returned to the global economy
earlier this year, protectionism was encroaching
on many markets due to the new economic order.
Together with competition from Shanghai and
international financial centers around the world, we
advocated maintaining Hong Kong’s competitiveness by
strengthening our role as a wealth management center.

As your representatives, we have been offering our
views and concerns to the administration on matters
that affect Hong Kong’s business environment. We
have been pressing for ‘small government’ and ‘large
market’ where the competitiveness of Hong Kong is
facilitated by a simple and low tax regime, the free flow
of information, and minimal government regulatory
intervention. This is particularly important when the
world is still recovering from the financial tsunami.
Only with strong fundamentals and a thriving economy
built on suitable policy objectives will we be able to
steer Hong Kong through the keen competition that has
resulted from the new global economic order.

This year, we told the Provisional Minimum
Wage Commission in no uncertain terms our
concerns about a mandatory minimum wage. We
reiterated concerns both on its impact on businesses,
on Hong Kong’s competitiveness and not least
on unemployment. The mandatory hourly rate
has to be calculated with great care so that a law
with good intentions will not result in unintended
unemployment, particularly for less-skilled and less-
educated workers.

We also presented your views and suggestions
to authorities on the Mainland during our regular
trips around the country looking for business
opportunities, as well as to the dozens of delegations
that visit us every month. These are also excellent
networking opportunities that can really open doors
for members. Whether it is through our luncheons,
seminars, cocktails or missions, all provide an
opportunity for you to meet fellow businesspeople
and officials. Who knows what deals might be initiated
as the result of an introduction, or a casual word that
sparks an idea!

During the year, the Chamber organized two senior
delegations to visit the two most important capitals in
Hong Kong’s external relations. A delegation led by the
Chairman visited Beijing in June and a delegation led by
the CEO visited Washington DC from October 13 to 16.
The findings from these visits will be taken into account
as we formulate program plans to serve our members.

In 18 months’ time, we will be celebrating our
150th Anniversary. Over our past century and a half
of service, we have truly cared about you and the
Hong Kong business community. We strive to help
our members survive and grow, and to safeguard and
improve the highly business-friendly environment. We
collect information and conduct business surveys, and
economic analysis from time to time to support our
business advocacy functions, for which we will never
shy from making known your concerns to government
on your behalf.

Thank you for your continued patronage of
Hong Kong’s largest and oldest business organization,
and we look forward to serving you in what we all
hope will be a much smoother year ahead. May I wish
you and your family a happy, prosperous and healthy
2010. R
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The Harilela Business Empire
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Special Reports

The rags-to-riches
story of the Harilela
Group stems from
honesty, integrity
and the
determination to
succeed
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00000000000
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onesty and integrity may not

sound like the sexiest or most

revolutionary business tools,
but they are the foundations on which
the Harilela business empire has built is
success.

“I think there is always an element of
luck in anything, but if you are honest,
have integrity and you carry these traits
onto your business and personal life —
call it luck if you want — then people will
trust you and want to do business with
you,” says Dr Hari Harilela. “Let me put
it another way. If you have rice, you still
need other ingredients to make a meal.
If you have luck, you must add other

Rather than missing the chance to
cash in, the Harilelas’ integrity made
them their fortune. Impressed by their
honesty, the army appointed the Har-
ilelas as their main supplier for every-
thing from laundry to groceries, as well
as the supplier of uniforms.

Hari, speaking at the Chamber’s
“Meet the Corporate Architects Series”
with his son Aron, said that was really
the start of the business and the family
hasn’t looked back since. Aron shares his
philosophy: “If you don’t rely on luck,
but rely on integrity and honesty, you
will have much more success in your
personal life and business,” he said.

My father always used to say:
“Make whatever profit you want, but
don’t be greedy and don’t cheat.”

ingredients, like your hard work, your
sincerity, honesty and your integrity to
make your business succeed.”

He inherited this philosophy from his
father, Naroomal Harilela, and saw for
himself as a boy how powerful they can
be. After the war had ended, Hari and his
brothers used to help the army buy gro-
ceries and fresh produce for the troops.
At the time, the British had no money,
so instead they would open the Kowloon
Godown and told them to take what they
wanted in exchange for the food.

Hari recollected that the warehouses
were packed with Red Cross mercy
packages that the Japanese had hoarded.
But the Harilelas only took two cases
of scotch and about 20 cartons of ciga-
rettes.

“They were very surprised that we
took so little, and said others are taking
10 or 20 cases of scotch so we should
take more. But I said no! I said my father
always used to say: ‘make whatever profit
you want, but don’t be greedy and don’t
cheat,” he says. “Greed destroys the fab-
ric of the family.”

Knowing when to diversify

Diversifying from tailoring into real
estate was a smart move for Hari. But
his brothers were dead against it. They
argued that they should stick to what
they know best. Eventually, they agreed
to support him, and over the years
the family has built up a global hotel
empire. It also diversified into new
areas, including trading companies,
healthcare, logistics, and restaurants
among others.

Despite its broad experience, Aron
said he believes it is very important
for companies to concentrate on their
core business. If there is any need to
diversify, he stressed it should be borne
out of data. “If the data says we should
diversify into another industry, we will
certainly look at that, but our mainstay
will remain for the foreseeable future
real estate and hotels,” he said.

For the past 40 years, the six broth-
ers have helped shape policies for the
group, but have maintained a strict
hands-off policy on the running of the
businesses, which is left to profession-
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Harilelas no strangers to China
ogobooooooobooa

he Harilelas’ rags-to-riches

story began in 1922, when
Hari's father, Naroomal Harilela,
left his hometown of Hyderabad,
Sind (now Pakistan) and journeyed
to Canton in search of his fortune.

He set up a small shop and
flourished on the West’s
fascination with the Orient,
exporting a steady stream of
Chinese antiques, jade and other
curios around the world. Business
was booming. Eight years after
arriving in Canton, he was able to
send for his wife, Devibai, and
three sons — George, Hari and
Peter - to join him.

They arrived as the Great
Depression of the 1930s began
devastating commerce around the
world. Naroomal’s business was
among the casualties, so the family
decided to come to Hong Kong
and start over.
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als. Even children and grand children
are not allowed to work in any of the
group’s hotels.

“The weakness today that I see in
many Indian families, I am sorry to say,
is they send their children to university,
and when they graduate, let them take
the driving seat of the business,” he says.
“But they do not have enough experi-
ence. They may have a university degree,
but don’t know how to run a business,
and unfortunately many families have
been ruined in this way.”

Aron is tipped to take over the Har-
ilela throne when his father retires, but
Hari was keen to point out that when he
was asked who would run the Harilela
business, he said anyone who is highly
professional would be entrusted with
the reins.

“Leadership is about not favouring
your family for the job, but favouring
the right person,” he said.

“What we have here is an institution-
alized system in which we have profes-
sionals running the businesses,” Aron

added. “Once you have children and
grandchildren coming into the board-
room, then that makes it difficult to
operate effectively”

From secrets of success,
to secrets of long life

At 87, Hari says he has no plans
to slow down or to retire. In fact, he
attributes his longevity and sharp mind
to hard work. “I sincerely believe that as
long as you keep working and you keep
your mind active then that is the secret
of long life. Retirement is not in your
hands. Retirement is in the hands of
God””

He also believes it is important to
understand youngsters, and at the same
time try to open their minds. He revealed
that he has learned many lessons sim-
ply by keeping quiet and learning what
the young generation is doing. “That
is something that many people forget.
They have something to share, but a lot
of people suppress the younger genera-
tion by rejecting their ideas, which also
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stops them from expressing their ideas
and feelings later.”

What makes an entrepreneur?

No one really has managed to put
their finger on exactly what is an entre-
preneur and what are the qualities that
make a person entrepreneurial. Aron
explained that it boils down to a few
key elements. One is access to informa-
tion and the ability to act upon it, which
leads to the courage to make certain
decisions.

“As my dad was saying, not all the
decisions that you make are going to
be correct, some of them will be wrong,
and it is important to learn from the
failures, take that on board and keep on
going,” he said. “Where do you learn all
those qualities? Do you learn them in the
boardroom? In the classroom? Or sitting
next to an entrepreneur?”

Returning to their roots

Birth and cultural ties draw many
people to invest in their roots, but are the
Harilelas looking at investing in India?
Hari explained that they have been try-
ing to get into India for more that 40
years, but “we just cannot get over the
system of corruption,” he said. “We love
India. We would love to go to India. It
is one of the world’s largest and fastest
emerging economies, but many people
have burnt their fingers when trying to
go into India, including us.”

Aron pointed out that the decision
to go into any new market should be
made without the emotional attach-
ment, whether that be India, China or
elsewhere; business decisions have to be
made based on the facts.

“The problems that I see in India
are twofold for our business. One is the
infrastructure, which everybody rec-
ognizes is a very large issue there. Sec-
ondly there have been a lot of economic
liberalization measures, but I think the
problem is there has not been the cor-
responding change of mentality in the
people,” he said. “A lot of people who
do business there, when they see a for-
eigner coming to India, they understand
that he or she does not understand the
business acumen — call it the economic
roadmap — and therefore it is very easy
to be taken for a ride there.” ¥
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ong Kong’s economy expanded

in the July-September quarter

by 0.4% over Q-2, which on
the face of it would appear to signal bet-
ter times to come. But, whereas the sec-
ond quarter’s +3.5% quarter-to-quarter
annualized growth rate was the strong-
est since the post-SARS bounce in the
same 2003 period, Q-3 was the slowest
quarter of positive growth as far back as
the data reach.

But, we are back in the black, at least
by one measure and certainly, after a
strong quarter, one might be a bit more

charitable about a bit of down-
shifting. But, compared to a year

David O’Rear is the Chamber’s Chief Economist. He can be reached at david@chamber.org.hk
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Green Shoots
BB BT

Earlier warnings of a 9% drop in global trade this year
may not pan out, but international commerce is still in

for a rough ride

By David O’Rear

ooooOo0ooooo%wloOooooOooooOoooooon
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earlier, this was more akin to a bus driver
hitting the brake pedal. Indeed, the drop
in speed was much more acute than
that from Q-3 to Q-4 2003, when the
economy settled into a solid five years of
good growth.

Year on year, the news was less rosy,
as indicated in the first chart. The 2.4%
drop was the fourth in a row, albeit the
mildest decline in the year. While we did
seerises in consumer demand and capital
investment (and, the 12th straight rise in
government consumption expenditure,
mostly salaries), these were very mod-
est. Private consumption showed the
first year-on-year rise since Q-2 2008,

0000000000000 0D0O00Odavid@chamber.org.hkO

floating 0.2% higher than a year earlier.
Capital investment also picked up for
the first time in a year, rising 1.4%.

The second graph shows the boom-
and-bust nature of our domestic econ-
omy. Within the category of private con-
sumption, only services rose, but as the
largest segments, that was good enough.
Behind these inflation-adjusted (i.e.,
‘real’) figures is the change in prices.
Although service providers have been
cutting their prices over the past six or
seven quarters, their paltry 5.3% dis-
count from peak to trough pales in com-
parison to the 19% decline in consumer
durable goods. The big boom in dura-




bles sales in 2006-07 was accompanied
by a very sharp decline in prices.

On the investment side, capital
investment rose 22.4%, unless one does
the usual amendment and excludes the
build-up of inventories. Under the more
common measure, gross fixed capital

investment was up just 1.4%. In truth,
stock building, the rebuilding of invento-
ries drawn down as demand evaporated,
was the largest domestic contributor to
growth in the latest period. Inventories
shot up to the largest share of GDP in
over 14 years, contributing 87.5% of
non-trade economic activity.

Sluggish trade
To put it another way, the real decline
in two-way trade was just under eight

times as severe as the rise in domes-
tic economic activity. Exports trailed
imports for the 11th quarter in a
row, dropping 10.7% as compared to
imports’ 7.8% dive. The final graph
illustrates the two-faced nature of our
economy.

Although earlier warnings of up
to a 9% drop in global trade this year
may not pan out, there is no doubt
that international commerce is having
its worst year, and its worst two-year
run of any time since the end of World
War II. While we should rightly cel-
ebrate the beginnings of a recovery in
the domestic market, the other three-
quarters of the economy remains hos-
tage to consumers in the U.S., EU and
Japan. &R

(3.0) q
(6.0) q
(00) 1
(120)
(15.0) 4

(18.0)

2005

+ GDP
FiEERE

The Bulletin 000 DEC 2009 [Economic Insights 0000 | 21

Consumption
HE

Investment
wE

2006 2007 2008 2009 2010

2005

Durable Goods
AR

Services
¥

2006 2007 2008 2009 2010

5.0 4

0.0

(5.0)

(15.0) {

(200) J

Non-Trade
#ﬂ&/

(10.0) {

2006 2007 2008 2009 2010

Consumer goods cheaper than a decade ago

Over the past 10 years, U.S. exports rose 48.7%. Sales
to its largest market, Asia, which surpassed the EU
and Canada during the decade, rose 88.9%. Imports, of
course, did even better or we wouldn't be concerned
about the U.S. trade deficit. Purchases from abroad rose
50% and those from Asia 89.1%. That boosted the trade
deficit to $360 billion in January-September, up 53% on
the same 1999 period.

But something else changed, too. Even as total imports
from Asia rose from 27% to 34.1%, the share coming
from Japan dropped by more than half, from 12.7% to
just 6%. Imports from ASEAN, Taiwan and Korea also fell,
replaced by purchases from China, which rose from 7.9%
to 18.9%.

The same phenomena took place in America’s exports
to the world. Ten years ago, the U.S. sold 18.4% of its

exports to Asia; today, that figure is 23.4%. And, as is the
case with imports, sales to Japan, Korea, Taiwan and ASEAN
all fell while those to China rose, from 1.9% to 6.2%.

Even as imports soared, however, prices didn't. Consumer
goods durables, which comprises nearly 11% of household
spending (and, one where Asia dominates), fell in price by
an average of 2% a year over the past decade, or 18.3% in
total. Clothing and footwear, another big Asia export, fell
1.3% a year in price, even as demand grew 4.1%.

If we net out things that either aren’t purchased
internationally, or are unlikely to be bought from Asia (in
other words, energy, food and services), prices for consumer
goods fell by 14.5% over 10 years, and as a result, saved the
average U.S. consumer US$308.50. That's a total of nearly
$90 billion, mainly on the basis of lower prices for imports
from Asia.
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. China’s Climate

Expecting China to ‘save’ Copenhagen is overly optimistic,
but it could make other countries follow by example
00000000000000000000000000000000

oooo

By Chris Horton

e overshadowing of U.S. Presi-
dent Barack Obama’s first speech
before the UN at the special cli-

mate change conference by Hu Jintao’s
address underscored the view held by
many that China will make or break
the upcoming climate change talks in
Copenhagen this December.

“We will endeavour to cut carbon
dioxide emissions per unit of GDP by a
notable margin by 2020 from the 2005
level,” Hu told the assembly of 100 world
leaders. China, he said, is working to
increase energy efficiency and will reduce
its carbon intensity, the amount of car-
bon dioxide emitted per GDP unit.

Hu’s omission of any specific targets
may have been disappointing to those
who are looking to China as a potential
hero at the upcoming climate, but his
refusal to commit to concrete targets
underlines the challenge China faces
in attempting to maintain economic
growth while addressing climate change.

The upbeat speech by Hu in New
York contrasted with the sober assess-
ment of China’s emissions trends one
month earlier by Su Wei, director-gen-
eral of the climate change department
of China’s National Development and
Reform Commission.

Su said the country’s emissions would
peak in 2050 — the year by which devel-
oped countries are pressing China and
India to reduce emissions by an average
of 50% overall.

In 2007 China surpassed the United
States to become the world’s largest
producer of greenhouse gas emissions,
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emitting 1.8 trillion
tons of fossil fuel carbon
dioxide emissions compared to 1.5 tril-
lion tons by the U.S. The drop-off after
China and the U.S. is substantial, with
third-largest producer Russia emitting
432 billion tonnes.

In general Beijing became more open
about discussing emission reductions in
the months running up to Copenhagen,
but for a country planning on moving
400 million people from the country-
side into cities between now and 2020,
difficult realities temper the optimism
that China can become the leader of a
global green revolution.

Chinese leaders do recognize that
the country will need to make sacrifices.
Richard Brubaker, Founder and Man-
aging Director of Shanghai-based con-
sultancy China Strategic Development
Partners (CSDP) said that China’s lead-
ers are willing to give up some economic
growth in order to reduce emissions.

“It’s all about timing,” Brubaker said.
“Last year, before the crash they were
more willing to force changes to clean
up, but now that many are hurting,
they are working in other areas.”

At present, what China will be
bringing to the table in Copenha-
gen is still unclear, but given Hu and
company’s recent charm offensive, it
is likely that the country could agree
to an emission reduction plan which
would adversely impact the economy’s
vital manufacturing sector.

“Of course manufacturers are not
going to be happy,” said Brubaker, who



focuses on corporate social responsibil-
ity and sustainability in China. “Where
Beijing is going to have issues is in
enforcement — not only on the
installation but also on the usage
— of cleaning technologies.”
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bringing hundreds of millions of Chi-
nese out of poverty in the coming years,
massive amounts of energy-intensive
steel and cement will be consumed.

If China’s energy consumption main-
tains its current trends, by 2050 its con-

We will endeavour to cut carbon
dioxide emissions per unit of
GDP by a notable margin by 2020

from the 2005 level.

Joougooz20z200 00 06bPU 0t
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One of the things that China is
expected to announce at December’s cli-
mate change summit is a carbon market
standard. The China-Beijing Environ-
ment Exchange and French company
BlueNext announced in late September
that they would form a standard for the
country with the goal of setting up a
trading platform in Beijing.

A voluntary carbon standard for
China would enable companies to have
their emissions reductions verified and
could also create credits which could be
sold on a voluntary emissions market.
But a carbon market cannot change the
fact that China is the world’s largest pro-
ducer of greenhouse gases — and will be
for many years to come.

Results of a study by China’s Energy
Research Institute (ERI) involving more
than 100 researchers from 10 independ-
ent organizations including the Energy
Foundation and WWF found it unlikely
that the country’s emissions could be
reduced enough to meet the two-degree
reduction limit adopted by the G8
nations in July.

Expecting China to “save” Copenha-
gen is overly optimistic when looking at
the country’s short term development
plans. With the government focused on

sumption will surpass 100 billion tons
of standard coal per year — well beyond
global capacity — the ERI study said.
Based upon consumption trends from

1978 to 2008, by 2050 China’s coal con-
sumption will reach around 27 billion
tons. For some perspective, total global
coal consumption last year was 16.1 bil-
lion tons.

Will China agree to hard targets in
Copenhagen? The answer depends on
the U.S. and E.U. as much as it does
China, but CSDP’s Brubaker says it is
possible.

“If China were to agree to a hard tar-
get, they would be the first to meet that
target,” he said. “This is partly by design
and also because they are making huge
investments in infrastructure that will
remove carbon short term.” ¥

Chris Horton is managing director of the
Meridian Group, a research and technology
consultancy focused on southwest China,
whose clients come from the public

and private sectors of China, the U.K. and
the U.S. He can be reached at
chris.horton@meridiangrouphk.com

Chris HortonO O OO0 000000
Meridian Group0 O OO 000000
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Chinese outbound M&A flow remains resilient
despite the financial crisis

hinese outbound M&A flows have remained relatively resilient

despite the global credit crisis, with quarterly deal values expanding
from US$1.3 billion (10 announced transactions) in Q1 this year to
US$8.9 billion (26 announced transactions) in Q3, according to the
latest “The emergence of China: New frontiers in outbound M&A” report
from Deloitte. There were 61 Chinese outbound acquisitions with an
aggregate value of US$21.2 billion during the first three quarters.

Lawrence Chia, Head of Deloitte China M&A Services & Global

Chinese Services Group Co-Chairman, said: “On the back of the
government stimulus package, the Chinese economy has remained
somewhat insulated to the fallout from the financial crisis. This has
contributed to the relative robustness of outbound M&A activity from
China. The desire of Chinese companies to expand through acquisitions
and support from the Chinese government are also driving outbound

cross-border deals.”

Transactions in the energy, mining & utilities sector continue to
dominate Chinese M&A purchases abroad. Since the beginning of 2003,
acquisitions in this sector have accounted for 29% of the total outbound
deal flow by volume and a massive 65% of the total deal valuations.
Over Q1-Q3 2009, these proportions have increased to 40% and 93%

respectively.
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World-class events
in Hong Kong

HHI‘Ig Itnng Trade DE'll'-Ell.'lpll'lll'lt Council fairs:

Where the World Does Business

More than Asia's business hub, Hong Kong & the region's trade fair capital, The Hong Kong Trade Development Coundl puls together
mare than 30 world-class fairs each yean Eight are the biggest of their kind in Asia, while three are the world’s largest. And with

the recently completed expansion to the Hong Kong Convention and Exhibition Centre, other HKTDC trade shows now also have
the potential to become among the world's largest.

Equally important, HKTDC fairs continue to be among the very best of their kind, attracting & world of buyers and sellers eager to
do business with Hong Kong, the Chinese mainiand and the rest of the world,

Date Fair Hame Data Fair Name
2010 2010
11-13Jan  HKTDC Hong Hong International Licensing Show Jul HETDC Hong Kong Publishing Copyright Fair
11-14 Jan  HKTDC Hong Kong Tows & Games Fair* HETDC Hong Kang Book Fair
Hong kong Intemational Stationery Fas 12-14 Aug  Hang Korg Internationad Tea Falr
HKTDC Hong Kong Baby Produscts Fair 12-16 Aug  HXTDC Food Expo
16-21 Jan  HKTDC Hong Kong Fashion Week for FallWinter™ | Aug International Confarence & Exhibition of tha Modemization
HKTDE World Boutique, Hong Kang of Chinese Medicine & Health Products
47Feb  HKTDC Education & Careers Expas 6-10Sep  HKTDC Hong Kong Watch 8 Clock Fair® )
5-9Mar  HKTDC Hong Kong International Jewelery Show*®s | 13-16 Oct  HKTDC Hong Kong Electronics: Fair {Autumn EdRion)
22-25Mer  HKTDC Heng Kong International Fim & TV Market electronichsia®
(FILMART )¢ 27-30 Ot PIT'DEHEIW Inkernational Lighting Fair
Mar Heng Eong Music Fair (Autumn on}
13-16 Apr  HKTDC Hang Kang Electronics Fair (Spring Edition)* | O% Sports Source Asla
HKTDC International ICT Expo Eoo Expo Asla - Intermational Trade Falr an
Emwranmental Protection
HKTDC Hong Kong International Lighting Feir Ho International Buliding and
{Spring Ection)" L1ong Moy IRt o g
20-33 Apr  HKTDEC Hong Kong Housewsre Fair® i 2 R
Moy HETDE Eong [ntemational
Warld of Pet Supples Hudﬁ]m:nsand Supalies Fair
HETDEC Hong Kong Imternational Home Textiles Fair HETDC Hong Kang Intemational Wine & Spirts Fair
27=-30 Apr  HETDE Hong Kong Gifis & Premiem Fair® HKTDC Hong Kang Optical Fair*
Homg Kong Inbemational Printing & Packaging Falr | pes HKTDIC Wardd SME Expo
5-8 Jul HKTDC Summer Sourding Show for Gifls, HETDC Inno Design Tech Fxpa
Houseware B Tays
HKTDC Hong Kong Fashion Week for
SpringySummer*
rEnmacty: yuff  ¢Oitielby: DY ' HKTIC resarms Hie nght fo change bhe calendar withoo! fnor roboe
Enquiries: (852) 1830 668
wwhw, hiktde.com / hkkradefairs /80 /

L~/ )

www. hktdc.com FEHTR
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Do You Think You Can Lead?
0000O000O0oooon

As we review the literature on
attributes that are considered
germane to successful leaders,

there is a clear lack of consensus
regarding what makes a great leader.
By Dr Cindy Wahler
0o0o000O0000000000000O0
0000000000000000000O0
000000000  Cindy WahlerD O

oll senior leaders and you will most

certainly receive an array of skills

that are considered fundamental.
These traits and behaviours include eve-
rything from emotional resilience, agility,
drive for stakeholder success, conceptual
thinking, ability to inspire and motivate,
empathy, global mindset, integrity, rela-
tionship builder, change agent, business
development skills, entrepreneurial risk
taking, collaborator, navigator and nego-
tiator of conflict, empowering others, and
attracting and developing top talent.

This list of key success factors, although
exhaustive, is not necessarily all-inclusive.
The scope of the role, mandate, industry,
competitive landscape, and global econ-
omy all determine which leadership traits
are truly key, non-negotiable and critical
to success.

Despite the vast array of recommended
attributes and the conclusion that walk-
ing on water is the iconic model to aspire
to, clearly there are divergent views. I
would argue that there is a key require-
ment regardless of industry sector or the
organization’s strategic imperatives that
must be required of all senior leaders.

In a matrixes system with many
accountabilities, both at regional and
global levels, influencing skills are para-
mount. It no longer holds true that “power
and influence” are generated by virtue of
a reporting relationship. Different stake-
holders each come to the table with their
own priorities and areas of expertise. Each

constituent believes in and is highly
committed to their agenda.
Furthermore, all leaders share a
competitive edge and a need to win.
Carving out a niche or having a piv-
otal segment of the business is highly
desirable. Do leaders naturally “play
nice” in the sandbox? Probably not.
If the critical skill set involves the
ability to influence, the fact that most
leaders are not naturally inclined to
do so is not a surprise. Throughout
one’s career you are rewarded for fin-
ishing first. Meet performance objec-

tives, make a key contribution, be the
first to the finish line is an “all about
me” frame of reference.

Do you know any senior manager
who doesn’t ask themselves the ques-
tion: “What do I need to do to become
a VP?” The real question should be:
“What do I need to do to add greater
value to my organization?”

The art of influencing must start
with a platform of empathy

How does one impact effectively
without formal authority or the

ﬁ . Dr Cindy Wahler is a psychologist and expert in human behaviour. She has extensive and broad-based experience in positioning organizations for success,
within both the private and public sectors. For more information, visit www.cindywahler.com
CindyWahlerDOOOOOOOOOOODODOOOOOODOOOOOOOOOOOOOOOOOOOOOOOOOOODOODOOOwww.cindywahler.com
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advantages of hierarchy? The art of
influencing must start with a platform
of empathy. It is critical to understand
and convey that you have the ability to
relate to a colleague’s perspective.
Identifying and articulating an ini-
tial position sets the dialogue on a path
of mutually shared goals. Although
there are diverse agendas, a fundamen-
tal imperative is to demonstrate that all
parties share a basis for decision making
that will enhance business objectives.
An ‘either / or’ proposition sets up
a framework of mine and yours. The
intent is to look beyond turf to the

pivotal and underlies all communication.
You need to demonstrate how your ideas
will dovetail with your colleagues’ needs
and therefore drive desirable goals.

Collaboration also entails adaptation.
An agility to incorporate another perspec-
tive is vital. Balance between getting the job
done and maintaining good relationships
requires leaving your ego at the door.

If your position is “right” and pre-
sented as the best and only solution, the
dialogue is over before you hit the dance
floor. The art of dialogue is about asking
smart questions. Facilitative leadership is
not about “telling” but rather drawing out

If your position is “right” and presented as
the best and only solution, the dialogue is
over before you hit the dance floor.

broader organizational mission. If you
truly want to make a difference then
contributing to the greater good intui-
tively must assume that you hold the key
to only one component to the solution.

Effective influencing skills requires a
sensitivity to understanding why con-
stituents may be resistant to change. The
variables underlying resistance might
include lack of information, risk aver-
sion, misinformation, threat to one’s
own area of competence and conflict-
ing loyalties. Identifying the push back
allows you to clarify, advance discussion
and formulate mutually shared wins.

One of the most critical ingredients to
successful influencing is to “get” what truly
matters to others. In other words, “What’s
in it for them? Why should they care?”

This allows you to establish a com-
mon perspective. In essence, compro-
mise is crucial for a successful outcome.
Relinquishing your original starting
point must be part of the equation,
demonstrating a shift towards inclusion
of another point of view.

There needs to be an expectation
and understanding that this is a process
over time and not a transactional event.
Patience accompanied by rapport-build-
ing is essential. Trust between parties is

concerns in an environment that encour-
ages divergent points of view. Tough con-
versations are aimed towards a collective
working solution.

Building a network to cultivate alli-
ances must be regarded not as an extra-
curricular activity but germane to mobi-
lizing peers. This network can act to shift
an initial perspective and help transition
towards a conjoint platform. Effective
networks create advocates across the
business platform. These advocates are
invested in taking ownership and are pre-
pared to be your internal champions.

There is tremendous currency in the role
of advocate who is generally respected and
seen as a key contributor to the organiza-
tion. A groundswell is created by investing
in colleagues who support and believe in
a true partnership. This partnership aims
towards the collective win.

We all know challenging conversa-
tions that are considered constructive will
move the needle in a direction where all
constituents feel empowered.

As the dialogue draws to a close ask
yourself: “Am I a leader that attracts fol-
lowers? Am 1 a leader that people want to
stay for?” If you can answer “Yes” to both
these questions, likely you have the making
of an influential leader. R

TheBulletin 0 000 DEC 2009 | Manpower 00 OO |29

Employers offering more benefit
choices to employees

One in four employers now offers
employees a choice in the benefits
they receive, with a third of the
remainder also considering doing so,
according to a survey of more than 1,700
organisations in 47 countries, conducted
by Mercer. The most important reason
for providing choice is to “respond to
diverse workforce needs and values,”
but a further factor is also the ability to
manage costs. Nearly a third of
organisations offering choice
programmes said the strategy had
helped them to reduce benefit costs.

According to the survey, 27% of
employers provide at least some choice
in the benefits they offer, while 14%
have comprehensive flexible benefits
programmes. Comprehensive or “full
flex” programmes are defined as having
core benefits and optional benefits, with
credits and a spending account.

Of the employers who currently offer
a standard package of benefits to all
employees, 37% say they are either
planning to add choice or are
considering it. Beth Umland, Mercer’s
Head of Health & Benefits Research,
commented: “In the current economic
environment, many employers can’t
afford generous pay increases, so they
are relying more on their benefit
programmes to keep employees happy.”

Current benefit choices offered

The types of benefits offered through
flex programmes can vary widely by
region and country. Across all survey
respondents:

Insured benefits most likely to be
offered are medical (71% for employees;
489% for dependents), life insurance
(57%), dental (52%), accident (47%)
and vision care (35%).

The range of allowances includes
those for mobile phones/
telecommunications (29%), cars (29%),
gym memberships (28%), childcare
(24%), food (18%), public transportation
(15%) and housing (13%).

Other benefits commonly offered
include retirement/employee savings
plans including voluntary pension (46%),
health screenings (28%) and holiday
buy/sell options (24%).
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AsiaWorld-Expo
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The World's Choice in Asia

—

London

NEW \‘."'I:}T"r., A SlaWorld-BExn:
I Wy

Fly direct to AsiaWorld-Expo

Asia's leading exhibition venue at the world's best airport

=tep right into action when you walk off the plane!l The ultra modem, state-of-the-art AsiaWord-Expo is
adjacant to and fully integrated with the world's leading Hong Kong International Alrport. Reachabla by
half of the world’s population within 5 hours of flying time and other modes of transport including sea and
land, this unigue venue is unrivalled for conveniance and accessibility.

= Strategically located at the heart of China's Pearl River Delta

= 70,000m’ of exhibition epace caters to a kaleidoscopa of events
* 10 column-free, ground-level halls

* Hong Kong's largest indoor seated Arena

« Hong Kong's larges! convention and hospitality hall

= 28-minute train journeay to the city cantre

« A selection of international hotels, only minutes away

= A wide range of shopping, dining, and entertalnmant facilities nearby

AslaWaorld-Expo
Hong Kong Intemational Alrport Laniau Hong Kong China

T (B52) 3606 ABER F [(A52) 3608 8888 E info@asiaworld-expo.com
www. asiaworid-expo.com
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The exhibition industry has been growing
at a robust pace for the past 15 years,
and managed to weather the financial

storm relatively well
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new year is about to start, and
for many businesses, no love
will be lost in throwing out the
2009 baby, along with the bathwater, to
welcome in what we all hope will be a
peaceful, healthy and prosperous 2010.
For Hong Kong’s exhibition industry,
the growth of which has long reflected
the health of the Mainland’s economy,
it appears to have escaped the brunt of
the financial crisis, but not unscathed.
Some fair organizers are reporting that
they have experienced a slight drop in
booths and attendees for the Hong Kong
shows. This is in stark contrast to other
countries, where exhibitions basically
dropped off a cliff.
According to the Hong Kong Exhi-
bition and Convention Industry Asso-
ciation (HKECIA) industry survey for

2008, Hong Kong’s exhibition indus-
try fared better than expected, with the
number of trade visitors falling by 9.4%
over 2007’s figures, compared to a drop
of 10-25% in other parts of the world.
No comprehensive figures are available
for 2009, but the industry is expect-
ing the damage to be minimal, or even
register a slight growth. Provisional fig-
ures compiled by HKTDC for January-
November show the number of exhibi-
tors participating in its shows rose 1.6%
over 2008’s figures, while the number of
buyers was up 1%.

Tommy Wong, President of Global
Sources Exhibitions, said for 2009 as
whole, the company saw a slight drop in
booths and attendees for the Hong Kong
shows. “However, buyers are back sourc-
ing in large numbers. More than 40,000
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buyers attended our Electronics & Com-
ponents, Security Products and Fashion
Accessories shows — up more than 10%
from spring 2009,” he said.

Government subsidies to encourage
SMEs to participate in trade shows and
find new markets were an important part
of many countries’ economic recovery
packages during the height of the finan-
cial crisis. Consequently, HKTDC’s spon-
sorship of overseas buyers to attend their
shows should help limit the fallout.

However, Wong believes that such
initiatives should have been used to pro-
mote the local exhibition industry as a
whole, and not just government fairs.

“I think HKTDC and the HKSAR
Government should focus more on pro-
moting the Hong Kong exhibition indus-
try, the shows organized by HKTDC, as



well as other private trade show organiz-
ers,” he said. “This will increase the com-
petitiveness of Hong Kong’s exhibition
industry as a whole and further cement
the city’s position as ‘Asia’s trade show
capital”

Steady growth

Hong Kong is the exhibition indus-
try’s undisputed Asian capital. Over the
past 15 years it has enjoyed remarkable
growth. Between 1996 and 2008, the net
exhibition space sold increased by 3.5
times from 253,896 square meters to
880,961square meters, representing an
average growth rate of 10.9% per year.

At the same time, the number of exhi-
bition organisers has exploded. Accord-
ing to a recently released survey “Hong
Kong Trade Exhibition — An Industry
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Review,” conducted by the Chinese Uni-
versity of Hong Kong, 11 exhibition
organizers were operating in the city in
2004. This number had almost tripled
to 30 in 2008, with HKTDC being the
dominant player, accounting for 45% of
exhibition space sold in 2008, followed
by Global Sources at 16% of the total.
But ask any trading company in Hong
Kong if they would like to rent more
space at the key consumer products
sourcing fairs in spring and autumn and
you almost certainly will hear a unani-
mous yes. The problem is, there just isn’t

“It is quite a dilemma. The mega
shows in Hong Kong are the consumer
products sourcing fairs, and their timing
coincide with the Canton Fair,” he said.
“This is very welcome by buyers because
they can cover the most important
sourcing shows in one trip. Some peo-
ple might argue that some shows should
be moved to other times of the year, but
the reason they are so popular is because
they are timed around other fairs and in
the middle of the buying seasons.”

The opening of AWE was a significant
development for the industry, because it

If we stop expanding, Guangzhou
may take up this extra demand,
which would diminish our strength
as the region’s sourcing hub.

enough space to accommodate every
company that wants a booth, with an
estimated 1,000 companies on the wait-
ing list already, says Stanley Chu, Chair-
man of HKECIA.

But this isn’t to say Hong Kong has
been stagnating on expanding capac-
ity. According to the CUHK study, over
the past 15 years, the market supply of
exhibition space increased from 27,231
square meters to 140,900 square meters
in 2008, representing a 5.2 times growth
and an average growth rate of 14.7%
per year. The market supply was further
increased by the atrium expansion of the
HKCEC in April 2009 to 160,663 square
meters.

Chu says even with the opening of
AWE and HKCEC’s expansion, the fact
that demand during the peak periods
continues to grow annually means fur-
ther expansions will be necessary to
allow the shows to grow. Further, he
thinks the expansion should be started
as soon as possible as it will take at least
seven to eight years for the third phase
of HKCEC or second phase of AWE to
materialize.

not only helped to increase the overall
exhibition space, but also enabled new
market players to enter the market. The
main target for AWE was to bring new
trade fairs to Hong Kong, especially the
machinery fairs, but existing fair organ-
izers feared competitors would poach
shows, exhibitors and buyers.

To a certain extent this has hap-
pened, but it could be argued that fairs
are driven by market forces. Hong Kong
is ideal for consumer products sourcing
fairs, not industrial fairs, as our industry
has already moved into the PRD.

“Since AWE opened, many of its
shows have been similar in nature to
those being held in HKCEC,” said Chu.
“But because major fairs in HKCEC had
such a long waiting list, it was obvious
for AWE to pick up this demand.”

However, with HKCEC running at
close to 100% occupancy during the
peak spring and autumn buying periods,
there is not much room left for the fairs
to grow. The recently completed HK$1.4
billion atrium expansion project has
increased the HKCEC’s available space
by 42% to 66,000 square meters. Phase



two of AWE’s expansion is difficult to
justify presently until the facility can
raise its average annual occupancy rate
and have more fully occupied days dur-
ing the peak seasons.

Critics to expansion plans say money
should only be invested when utilization
rates reach 70%. Chu, however, calls this
figure unrealistic as no exhibition facili-
ties in the world can claim to have an
average annual occupancy rate of over
60%. Most centres are built to a size that
could accommodate their largest fair. A
typical example is the Pazhou Centre in
Guangzhou which has a size of 340,000
square meters just to ensure the Canton
Trade Fairs can be kept in the city.

Some people, including the CUHK
study, suggest that some of the demand
for exhibition space can be eased by
organizing one fair at two exhibitions.

“One fair, two venues is an innova-
tive idea that has been successfully put
into use. The September Hong Kong
Jewellery and Gem Fair 2009 in Sep-
tember 2009 was a successful example.
The practice has been welcomed by key
industry stakeholders such as exhibitors,
buyers, the jewellery industry associa-
tions, the organiser and the Commerce
and Economic Development Bureau,”
the study said.

“If HKTDC tries to expand their
mega events at HKCEC to AWE, these
will clash with competitive Global
Sources events,” said Chu. “The report
says the problem can be solved by hav-
ing one show, two venues, but this can
only apply to one or two exhibitions, so
we are stuck.”

Looming competition

The big worry for the industry is that
unless Hong Kong can meet demand for
exhibition place, companies may decide
to rent booths in Guangdong, which
can host shows of up to 340,000 square
meters, compared to Hong Kong’s limit
of 150,000 square meters.

The Guangdong Government con-
siders that the Canton Trade Show trig-
gers business for related service indus-
tries, such as professional services,
hotels, restaurants etc. In Hong Kong,
it is estimated that exhibitions contrib-
ute about HK$26.4 billion to the local
economy.

“If we stop expanding, Guangzhou
may take up this extra demand, which
would diminish our strength as the
region’s sourcing hub. Guangzhou
already has an international airport,
quality hotels, and produces on display
are getting close to what Hong Kong
trade fairs can provide,” said Chu. “So
we need to be very careful that we don’t
become complacent.”
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However, not everyone sees the
Mainland as a threat. Although more
and more trade shows are taking place
the Mainland, these — as in Tokyo — are
organized with mainly local exhibitors
and focus on local markets.

“Trade shows in Hong Kong, on the
contrary, are focused on exports and vis-
ited by international buyers. Therefore,
I don’t think they are in direct competi-
tion,” said Wong.

Singapore, once seen as a threat to
Hong Kong’s exhibition industry, had
the goal of serving as the exhibition
hub for ASEAN countries. Now, as these
countries’ economies and infrastructure
advance, they want to operate their own
fairs at home.

Similarly, Macau has dropped off the
radar threat that people worried about
during the building blitz just last year.
Fears that its ability to host large scale
exhibitions have not materialized as it
lacks local exhibitors and buyers. How-
ever, Macau has proven it can succeed in
the meetings and convention business.

Still, this doesn’t mean Hong Kong
can rest on its laurels. The MICE indus-
try is urging that the West Kowloon Cul-
tural Center also be designed so that its
facilities for performing arts, museums,
and art exhibitions can also be put to use
for international conventions and cor-
porate meetings. These facilities would
be supported by nearby hotels, and ban-
queting facilities. Hong Kong has a very
successful exhibition industry, but for
its incentive, meetings and convention
usiness it still has a very large potential
for growth, says Chu. New facilities will
allow new industry players to enter the
market, and encourage existing players
to improve their services. ¥
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HITEC

The Only All-inclusive Exhibition and
Entertainment Mecca in East Kowloon

Located in tha heart ol Kowloon Bay, HITEC is a
fully integrated axhibition and convention cantre,
which offers ultimate adaptability (o the
combination of ovents wa host, from global
axhibitions, conferances, concerts and banguats,
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* Slar Hall, an idaal vanue for all kinds of ovents including
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www.hkcec.com

Verue Booking Hotline: +852 2582 1111, E-mail: info@hkcec, com e —

Hong Kong Convention and Exhibition Centre, 1 Expo Dirive, AMERANRY O
Wanchal, Hong Kong, China Hong Kong Comantion and Exhibiion Centre
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Jan 11-13
Jan 11-14
Jan 11-14
Jan 11-14
Jan 18-21
Jan 18-21
Feb 4-7

Feb 25-28
Feb 26-28
March 3-6
March 5-9
March 16-18
March 17-19
March 22-25
March 29-31
March 29-31
March 30-31
April 12-15
April 12-15
April 13-16
April 13-16
April 13-16
April 20-23
April 20-23
April 20-23
April 20-23
April 20-23
April 20-23
April 20-23
April 20-23
April 20-23
April 27-30
April 27-30
April 27-30
May 13-15
May 13-15
May 21-23
May 25-27
May 27-30
June 2-4
June 2-4
June 2-4
June 2-4
June 10-13
June 10-13
June 22-24
June 24-27
June 24-27

Event

HKTDC Hong Kong International Licensing Show
HKTDC Hong Kong Toys & Games Fair

Hong Kong International Stationery Fair

HKTDC Hong Kong Baby Products Fair

HKTDC Hong Kong Fashion Week for Fall/Winter
HKTDC World Boutique, Hong Kong

HKTDC Education & Careers Expo

2010 Hong Kong International Fur & Fashion Fair
2010 Baby Show In Spring & Child Growth Education Expo
Asia’s Fashion Jewellery & Accessories Fair - March
HKTDC Hong Kong International Jewellery Show
Cartes in Asia

Interstoff Asia Essential - Spring 2010

Hong Kong International Film & TV Market (FILMART)
Fashion Access

APLF - Materials, Manufacturing and Technology
Hong Kong Mode Lingerie

China Sourcing Fair - Electronics & Components
China Sourcing Fair - Security Products

HKTDC Hong Kong Electronics Fair (Spring Edition)
HKTDC International ICT Expo

HKTDC Hong Kong International Lighting Fair (Spring Edition)

China Sourcing Fair - Home Products

India Sourcing Fair - Home Products

China Sourcing Fair - Gifts & Premiums

China Sourcing Fair - Underwear & Swimwear
China Sourcing Fair - Fashion Accessories

China Sourcing Fair - Baby & Children’s Products
HKTDC Hong Kong International Home Textiles Fair
HKTDC Hong Kong Houseware Fair

World of Pet Supplies

Hong Kong International Printing and Packaging Fair
HKTDC Hong Kong Gifts & Premium Fair

Hong Kong International Printing & Packaging Fair
Asia Funeral Expo

Asia Senior Fair 2010

Asia International Arts & Antiques Show 2010
Vinexpo Asia-Pacific

ART HK 10 Hong Kong International Art Fair

Asian Securitex 2010

Asian Elenex 2010

Asian Building Interiors 2010

Asian Building Technologies 2010

ITE 2010 - The 24th International Travel Expo Hong Kong
The 5th MICE, Business & Incentive Travel Expo
Retail Asia Expo & Congress

June Hong Kong Jewellery & Gem Fair

Asia’s Fashion Jewellery & Accessories Fair - June

Information

http://hklicensingshow.hktdc.com
http://hktoyfair.hktdc.com
http://hkstationeryfair.hktdc.com
http://hkbabyfair.hktdc.com
http://hkfashionweekfw.hktdc.com
http://worldboutiquehk.hktdc.com
http://hkeducationexpo.hktdc.com
www.hkff.org
http://www.eugenegroup.com.hk
http://exhibitions.jewellerynetasia.com
http://hkjewellery.hktdc.com
http://wwuw.cartes-asia.com
http://interstoff. messefrankfurt.com
http://www.hkfilmart.com/filmart
http://www.aplf.com
http://www.aplf.com
http://www.hongkong-mode-lingerie.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://hkelectronicsfairse.hktdc.com
http://ictexpo.hktdc.com
http://hklightingfairse.hktdc.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://hkhometextilesfair.hktdc.com
http://hkhousewarefair.hktdc.com
http://worldofpetsupplies.hktdc.com

http://hkgiftspremiumfair.hktdc.com
http://hkprintpackfair.hktdc.com
http://www.verticalexpo.com
http://www.verticalexpo.com
http://www.aiaa.com.hk
http://www.vinexpo.com
http://www.hongkongartfair.com
http://www.hkesallworld.com
http://www.hkesallworld.com
http://www.hkesallworld.com
http://www.hkesallworld.com
http://www.itehk.com/ITEHK
http://mice.itehk.com/itemice
http://www.retailasiaexpo.com
http://exhibitions.jewellerynetasia.com
http://exhibitions.jewellerynetasia.com
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____ Date

July 5-8

July 5-8

July 21-27
July 30-Aug 1
July 30-Aug 1
July 30-Aug 4
Aug 6-8

Aug 6-8

Aug 12-14
Aug 12-15

Aug 12-16
Aug 20-23
Aug 26-28
Sept 6-10
Sept 7-9
Sept 14-17
Sept 14-18
Oct 12-15
Oct 12-15
Oct 13-16
Oct 13-16
Oct 20-23
Oct 20-23
Oct 20-23
Oct 20-23
Oct 20-23
Oct 20-23
Oct TBC
Oct TBC
Oct TBC
Oct TBC
Oct TBC
Oct TBC
Nov 4-6
Nov 5-7
Nov 24-26

Event

HKTDC Hong Kong Fashion Week for Spring/Summer
HKTDC Summer Sourcing Show for Gifts, Houseware & Toys
HKTDC Hong Kong Book Fair

6th Hong Kong International Pet & Accessory Expo

Hong Kong International Aqua & Family Expo 2010

2010 - 12th Ani-Com & Games Hong Kong

2010 Hong Kong High-End Audio-Visual Show

The 18th International Baby & Children Products Expo

Hong Kong International Tea Fair

International Conference & Exhibition of the Modernization of Chinese Medicine

& Health Products

HKTDC Food Expo

Hong Kong Computer & Communications Festival 2010

The 8th Natural Products Expo Asia

HKTDC Hong Kong Watch & Clock Fair

Restaurant & Bar Hong Kong 2010

Asia’s Fashion Jewellery & Accessories Fair

Hong Kong Jewellery & Gem Fair 2010

China Sourcing Fair - Security Products

China Sourcing Fair - Electronics & Components

HKTDC Hong Kong Electronics Fair (Autumn Edition)
electronicAsia

China Sourcing Fair - Baby & Children’s Products

China Sourcing Fair - Home Products

India Sourcing Fair - Home Products

China Sourcing Fair - Gifts & Premiums

China Sourcing Fair - Fashion Accessories

China Sourcing Fair - Underwear & Swimwear

HKTDC Hong Kong International Lighting Fair (Autumn Edition)
Sports Source Asia

Hong Kong International Building and Decoration Materials & Hardware Fair
Eco Expo Asia - International Trade Fair on Environmental Protection
HKTDC Hong Kong International Medical Devices and Supplies Fair
HKTDC Hong Kong International Wine & Spirits Fair

HKTDC Hong Kong Optical Fair

Global Mayors Forum

Railway Interiors Expo 2010

http://hkfashionweekss.hktdc.com
http://summersourcingshow.hktdc.com
http://hkbookfair.hktdc.com
http://www.petexpo.hk
http://www.petexpo.hk
http://www.ani-com.hk
http://www.audiotechnique.com
http://www.eugenegroup.com.hk
http://www.hkteafair.com
http://icncm.hktdc.com

http://hkfoodexpo.hktdc.com
http://www.hkccfexpo.com

http://hkwatchfair.hktdc.com
http://www.restaurantandbarhk.com
www.asiafja.com
http://exhibitions.jewellerynetasia.com/exhibitions
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://hkelectronicsfairae.hktdc.com
http://electronicasia.hktdc.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://tradeshow.globalsources.com
http://hklightingfairae.hktdc.com
http://www.sportssource-asia.com
http://hkbdh.hktdc.com
http://www.ecoexpoasia.com
http://hkmedicalfair.hktdc.com
http://hkwinefair.hktdc.com
http://hkopticalfair.hktdc.com
http://hk-imcc.com
http://www.ukipme.com
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HKTDC Hong Kong
Baby Products Fair

11-14 Jan, 2010

Hong Kong Convention & Exhibition Centre

consumers will not compromise
quality. Wholesalers, retailers
economic environment to source
quality goods at reasonable prices

|
[
2 ' Baby care is one area in which
478
4
1 and distributors of baby products
& are still challenged in the present
and the new HKTDC Hong Kong Bahy
Products Fair brings the chance to do just that.

The inaugural Hong Kong Baby Products Fair will be held 11
- 14 January 2010, at the convenient downtown location
of the Hong Kong Convention & Exhibition Centre. It is
a spin-off event from the HKTDC Hong Kong Toys & Games
Fair, the second largest fair of its kind in the world. With a
35-year history, the Hong Kong Toys & Games Fair featured
over 2,000 exhibitors from 37 countries & regions and
welcomed over 28,000 buyers in 2009.

Exhibitors from around the world will showcase their latest
offerings at the new fair.

Meeting buyers’ needs

Products at the fair cater to the ‘0-4’ age group. Exhibitors
will offer a wide variety of goods in a range of price points.
Volume buyers can expect to meet their needs for mass
merchandise while specialist buyers will be able to find
suppliers willing to work with smaller orders.

There will be a broad choice of goods answering basic needs
as well as designer items for the higher end of the market.
To make it easier to navigate the fair, buyers will be able to
source goods in eight different theme zones. They are:

* Baby Wear and Footwear

¢ Strollers and Gear

e Skincare and Bath Products
e Feeding and Nursery

¢ Bedding and Furniture

¢ Baby toys and Activities

¢ Gift Sets

e Maternity

Boosting your business

At the same time, and at the same venue, buyers can
take in important concurrent events, including the HKTDGC
Hong Kong Toys & Games Fair, with its multiplicity
of opportunities for additional sourcing; Hong Kong
International Stationery Fair and HKTDC Hong Kong
International Licensing Show, which will give a broader
market overview and provide opportunities for buyers with
specialist interests.

Well-rounded event

HKTDC is renowned for going just that vital bit further to
give trade visitors a full and rewarding experience. HKTDC
Baby Products Fair 2010 attendees can participate in
social events such as the networking cocktail and increase
market and product knowledge through seminars and
product demonstrations. In order to promote Hong Kong’s
babywear products, the fair also showcases the talents of
up-and-coming babywear designers with the staging of the
inaugural Hong Kong Babywear Design Competition. All
winning pieces with the theme of “The Blessings of Life”,
will be on display during the fair period.

Act now for FREE admission!

This debut event will give new impetus to businesses
providing baby products. Make the decision to attend and
pre-register at www.hktdc.com/hkbabyfair on or before
6 Jan 2010 from outside Hong Kong and 4 Dec 2009 for
local buyers, to receive your FREE admission badge by
mail and to access a rewarding range of cyber services.

Alternatively, trade buyers can register now for your FREE
admission badge through one of the following channels:
iPhone Info Site — go to iPhone App Store and download
HKTDC FAIRS; Mobile Info Site - visit hktdc.com/wap/en.




Of MICE and Macau

Can Macau make it as a MICE destination and will it
provide the necessary air and ferry links to make
travel seamless for both business and leisure travellers?

Macau Tourism’s Helena de Senna Fernandes says
the Macau government recognizes the challenges that
lie ahead and will actively look for events to make the
MICE sector sustainable here.

“We are going from what was almost a non-
existent exhibition industry, to a city that now has
one of the biggest MICE players in the world,” she
says. “This is certainly a challenge, but I do believe we
will be able to drive it. If we build it, it does not
necessarily mean they will come. We will have to look
for medium and small events as well to make this
sustainable. We’ll also have to keep the novelty going
to help Macau remain a good proposition.”

Today, a majority of visitors are leisure travellers
looking for a different experience, so Jonathon
Galaviz, a partner of Globalysis, a firm that tracks
world gaming and travel trends, says it will be very
interesting to see what sort of value the MICE visitor
will mean for Macau in the future.

“Macau’s new value proposition will become
increasingly interesting,” Galaviz says. It will be interesting
to see whether the consumer, leisure visitor will have
more or less value than the MICE visitor compared with
Vegas. In Vegas today, the value of both the leisure and
MICE traveller is pretty much on par with one another. If it
works out that MICE is just as valuable, you will see more
operators and developers responding to that value
proposition.”

Melco-PBL’s Garry Saunders is positive. “If you look at
Vegas, and you plug in the same elements that are already
working there in terms of MICE, it will work. Conventions
always bring a dramatic increase in attendance, and | see
Macau moving in the same direction. This is allowing
businesses to “price up” their products.”

But one of the key issues that remains, is whether air and
sea access can match up with the speed of development.

“What is central to Macau’s moving forward will have to
be a seamless experience for the business traveller,” Galaviz
says. “Airline access is key, and it is important to meet the
needs of the business traveller looking for a leisure
experience after their meetings. Macau has a good, strategic
opportunity to compete with other Asian destinations.”

Fernandes says the Macau Government Tourist Office is
working closely with the Hong Kong Airport Authority to
boost ferry links from the Hong Kong airport.

“We’re working with the Hong Kong Airport Authority to
improve ferry links which means not just servicing transits.
We will work hard to better link travellers from the Hong
Kong International Airport (HKIA) to Macau, and the HKIA is
a very important, strategic partner for us. We still see a
majority of international travellers going through Hong Kong,
so what better than for us to work more closely with them?”
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Fortress Hill’s new
five-star hotel is off
to a good start
DOoO0O0O0O0O0O0O0O0
DO0O00D0OOO

Special Reports

ooking over the lobby of the Har-

bour Grand Hong Kong, Benedict

Chow has a lot to smile about.
Since the hotel opened in June this year
it has been voted ‘Best New City Hotel
2009’ by TTG Asia, the leading travel
trade magazine for the region, and
received glowing online reviews by peo-
ple who have stayed at the hotel.

As general manager of the 828-room
hotel, he attributes its early success to
his staff, which he eagerly points out are
never called staff, but “ambassadors.”

44 | Special Reports 0 0 0O |TheBulletin0OJOCO DEC 2009

“We don’t call them room attendants,
or receptionists, we call them ‘guest serv-
ice ambassadors, or ‘concierge ambassa-
dors’ instead of bell boys to give them
pride in what they do,” he explained.
“It also reminds them that they are the
ambassadors of the hotel who build up
relations with customers.”

He also holds regular meetings to
make staff understand that everyone is
equal. “I tell them as general manager I
just have different responsibilities from
the cleaners, for example, but at the end

of the day we all have the same function
— to serve our customers — just that our
responsibilities are different,” he added.

Meeting targets

During the peak trade show month
of October, Chow said the hotel’s room
occupancy rate was running at around
90%. Although he said providing an
average room occupancy rate since it
opened would not be representative, he
did say he is aiming for an annual aver-
age rate of 70%.



“Of that, we are looking at 70% MICE/
corporate guests, 10% service suites, 20%
tour groups,” he said. “Our main market
at the moment is corporate clients.”

Some 120 of the property’s 828 rooms
come with a pantry to cater to long-stay-
ing guests, or people looking for luxury
service suites.

Because the MICE (meetings, incentives,
conventions and exhibitions) market usu-
ally books well in advance, he expects this
segment to pick up as the hotel becomes
visible on agents’ booking screens.
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Benedict Chow, General Manager of the Harbour
Grand Hong Kong says the hotel’s high ceilings and
chandeliers add to its appeal.
000000000000000000000000000
000o0O0ooooooo

Room rates are in line with his pri-
mary competitors — Park Lane, Excelsior
New World Renaissance — but Chow is
confident that travellers will be swayed
by the fact that all rooms have a harbour
view. Due to the building’s ‘L’ shape, the
back of the property houses lift shafts
and service rooms, leaving the front of
the hotel facing the harbour exclusively
for rooms. “I believe we are the only
hotel that can truly claim all rooms have
a harbour view,” he said.

The eye of the beholder
While online reviews heaped
praise on the service, the hotel’s
restaurants have received a few
grumbles about steep prices.
Chow admits that the hotel’s
buffet, for example, is more
expensive than his primary
competitors’ restaurants.

“We tried their buffets and we

decided there is no point to try and
compete with them head on to match
price. So we have decided to offer more
variety — we have lobster, sushi, 12 kinds
of Haagen-Dazs ice cream, etc. — so
I wouldn’t say we are very expensive,
rather we are slightly higher than mid-
range,” he explained.
Another frequent comment from
guests who have stayed at the hotel is its
location in Fortress Hill. Chow feels being
located between the two main commer-
cial districts of Taikoo and Causeway Bay
actually gives the hotel an advantage, par-
ticularly as it is close to an MTR station.

New competition

Although the hotel has only been
open for around six months, Chow is
worried that retaining and finding qual-
ity staff could become more difficult as
half a dozen new hotels open their doors
this year.

“There is lack of supply of quality
hoteliers in Hong Kong and I think the
situation is quite serious,” he said. “We
are working closely with Vocational
Training Council and other training
schools to groom students. But we are
not alone, finding good staff is an issue
that all hotels and businesses face.” ¥
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Relax &
Indulge
Yourself
M=l 2

Share Alike

‘Doing brunch? at the Peak Lookout is a great
way. tol relax; recharge your batteries and ease
into a nice lazy weekend By Gerry Ma
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en several business friends visited Hong
Kong recently, I took them out for a nice
dinner, followed by the spectacular night
view of Hong Kong from the Peak. The air was clear
that evening so we were able to appreciate the scen-
ery. While looking down from the podium, I caught
sight of an elegant little building — the Peak Look-
out. Seeing this little house brought back many fond
childhood memories for me.

When I was young, I used to go there on Sundays
to enjoy refreshing red bean ice in summer, and hot
chocolate in winter. As my friends suggested going
for a drink after the view, I suggested the Peak Look-
out in the hope that it would rekindle some of my
long forgotten memories.

However, a sense of loss crept in after a while, as
if I was missing or had forgotten something. Maybe
it was my busy schedule and frequent business trips
that made me realize how valuable time is. Even

when I am in Hong Kong I spend so much time
absorbed in work that I hardly see my family. It
reminded me of one of Benjamin Franklin’s many
quotes: “Dost thou love life? Then do not squan-
der time, for that’s the stuff life is made of” All of
which made me feel guilty and a little uncomfort-
able, so I excused myself to freshen up a bit in the
bathroom.

Returning to my friends, I overheard a waiter
recommending a special holiday brunch to a cus-
tomer. My curiosity drove me to ask staff for more
details, and I was told that the restaurant serves
special brunch on Saturday, Sunday and public
holidays.

“Doing brunch” is very common in Europe
and the United States, and is starting to become
increasingly popular in Hong Kong. Although it
could be said that Hong Kong people have been
doing brunch in the form of dim sum with their
families for centuries, Westerners like to use the
occasion to meet with friends. Although I was
not interested in brunch, I thought it would be a
nice treat for myself and my family to spend some
time together so I made a reservation for a Sunday
brunch.

Visiting the restaurant on a Sunday morning
and on a weekday evening are two completely dif-
ferent experiences. I had reserved an indoor table
in the corner of the big conservatory which gave
us a good view of the garden while allowing us to
stay cool. As part of the brunch, my wife was of-
fered a free-flowing glass of champagne, while I
preferred the fresh orange juice. Although I was

Findlay Rd. 25438

Lookout

AELER
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2849 1000

(From L-R 00 0O)

Welsh Rarebit with
Oysters & Bacon
ooooooooo
ooad

(8528 with free flow of
champagne; $398 with
free flow of soft drinks.
$528/0 000000 0 $398/0
oooooo)

Asian Breakfast
OO0 (396)

Prawn or chicken congee
with condiments served
with crispy chips and fried
noodles with Yunnan
ham.
0000000000000
oooo

Warm Goat’s
Cheese Salad
D000 O00 ($142)
The smooth, creamy
goat's cheese is a nice
contrast to the crisp salad.
0ooo0o0o0o0oo0oooo
0o0ooooo

121 Peak Road,

;.,'P Peak Road Garden
= WTEEEE
2
% The Peak
The Peak i 000001210
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Seafood Platter

O
(%488 for 1-2 people DO D)
A huge selection of fresh seafood
goes wonderfully with champagne.
000000000000000

a bit hungry, we still had plenty of time to enjoy
the brunch, which runs from 11 a.m. to 3 p.m.,
so I wanted to leisurely enjoy the experience.

A distinguishing feature of the holiday
brunch is that free-flowing champagne or /
non-alcoholic drinks are available with the
brunch menu. /

The long-lost corned beef hash ‘Holstein’ |
and eggs Benedict used to be my old time /
favourites. These two decadent items are
indeed comfort food in the morning. For /
the more health conscious, the menu -
also includes a healthy Peak Lookout
salad, Welsh rarebit with bacon and oysters, which
my wife decided to have and smoked salmon with
cream cheese crepes, lemon and chive butter, for
my other son.

Faced with two difficult choices, I finally or-
dered eggs Benedictand persuaded my son to have
corned beef hash. He is not a big fan of corned
beef but loves the fried potatoes, which allowed
me to try my two favourite brunch dishes. After
brunch, we moved to a table in the open garden
to have a refreshing cup of tea amidst the fresh air,
greenery and sunshine.

As the restaurant itself is a Grade II historic
building, I suddenly felt like I was on vacation in
a foreign resort. These days, when quality time
with family is hard to come by, I am discovering
just how priceless it is to enjoy weekends with
my family in such a relaxing place. Feeling light-
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Charcoal ~

Grilled Sirloin T~
000000 (3318) e——

Steak cooked over coals has a wonderful flavour.
000000000000000000

hearted, I joked about my difficult choice be-
tween my old and favourite brunches, and how
I gave in to temptation to have both. After all, we
all need to spoil ourselves once in a while. Besides
the brunch menu, the restaurant also has its reg-
ular menu, which offers a wide variety of treats,
from charcoal grilled sirloin, to tandoori sea bass,
to a vast seafood platter.

You do not need to be as self indulgent as I was to
have corned beef hash, and eggs Benedict in a sin-
gle morning! Simply having a glass of nostalgic red
bean ice can also be a wonderful experience. W&
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Mojito Cheesecake
OO ($78)
Spoil yourself now and
then with a dessert and
pot of tea in the garden.
0000000000000
0oooo

Tandoori Sea Bass
O ($236)
Chunky sea bass served
with naan and condiments.
000000000000000

Gerry Ma is former guest host of the radio chat show, “Gourmet,” and a judge for Hong Kong’s “Best of the Best Culinary Awards.”
0000000000000000O00O00000O00O0O0O0OO00O00AO0
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juice fast is like giving your body

a good cleaning from the inside

out. It involves the short-term in-
take of raw vegetable and fruit juice and
water only, which clean out toxins that
have accumulated in our bodies. Because
our bodies can become overloaded with
toxins, these can affect one’s overall well-
being, with the most common types of
health complaints associated with a toxic
build-up being stress, fatigue, headaches
and weight gain.

The idea has also caught on with the
stars, with many of Hollywood’s most beau-
tiful celebrities spending long periods sub-
sisting only on fruit and vegetable juices.

-I Dissolving and elimination of
toxic or damaged deposits

DERERSEERZIBHTURY

Enzymes — now free from breaking
down food — enter bloodstream to
wash out metabolic waste, damaged/
dead cells, pollutants, bacteria

BE—aRUEERRESHRY -
A It AT A BB BRFTPR I B0 BE )
SARFCAMMNE SR AMER

Cells, tissues are purified,
repaired; can better absorb
oxygen and nutrients ( )
AEFABEEFL - 518 - S
BARUEREARME &

Blood and lymphatic system
cleared of toxic waste; later
kidneys, bladder, colon, lungs, skin
get rid of toxins

MAFDHRE R B A SHIBEY) -
REBEM - BERE - 205 -
MEEHETR

Body is revitalized; immune
function and resistance to
disease enhanced %
SEMEE D - REIEEFIRAE
HEBURES

« Blood

Dangers
pressure

e

decreases
METFE

© KRT Source: AFP, starthealthylife.com, wikipedia, pharmvision.com  Graphic: Jutta Scheibe, Eeli Polli
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£ Juice Detox Gom
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Juice fasting has moved from an oddity of alternative medicine to a mainstream therapy
which claims to cleanse the body and mind
0000000000 00000000000000000000

* Muscle loss, due to increased breakdown
of protein; heart muscle can be affected
ERBMERSBESHAFEE; °

Fresh juices are thought to be a good
source of vitamins and antioxidants that
help expel toxins from the body. Many
people who have subjected themselves
to this fast swear they feel healthier, have
more energy and their mind and memo-
ry are much sharper.

So what is a juice fast, also called a
fruit juice detox? Basically, you fast on
fresh fruit and vegetable juice only (no
solids or processed juices) for anywhere
between one to ten days. For most typi-
cal fruit juice detox regime lasts three
days. Just as important as the fast is the
need to slowly break your fast with sim-
ple, natural solid foods.

Fasting: Detox and repair ®& : SR RE&

Two processes go on simultaneously in the body while fasting Z2 R H#if - A B & RIEF#E TR ERRE -

Gradual exhaustion of
2 stored nutritional reserves

BEEAEANES FRE

Liver runs out of glycogen stores

in 8-10 hours; blood sugar level

drops, body begins using muscle

tissue as source of energy

FF R F IR R & FE8 10/ 5 Y
— HFEE - MK T 585
AR AN AR L8

Brain and certain organs begin
to shift to fatty acids as energy
source
ABEHE T 255 FL6 8 AR B
ERBER IR

Body fat converted into sugar
for energy fuel
BRI AR AR

Liver releases new substances

for use in metabolic process

FF DR HACHT 0 1 B A PR A TR

KRB

. Fasting must be ended when
most of the body’s nutritional
reserves are exhausted
HEARBDNWED FEHBIES -

BRI LR

* Internal “cleaning” uses up
much energy, causing

B =% exhaustio headache

AlReE =&

g Mainstream

Getting started

If you are new to detoxing, it is recom-
mended that you start slowly, taking it one
day at a time, since your only calorie in-
take will be fruit juice. Moreover, unless
a doctor tells you otherwise, only use the
fruit juice detox method for three con-
secutive days.

Also, fruit juice contains a lot of sugar,
so if you are diabetic, this is not for you.

Ideally, a week before beginning a fruit
juice detox, it is best to reduce alcohol,
nicotine, caffeine, sugar, dairy, and meat
from the diet. It is important to drink
plenty of water while you are detoxing in
addition to the juice. Some people dilute
their juice with water to make it even eas-
ier to digest.

Green vegetables and sprouts contain
the chlorophyll pigment, which juice pro-
ponents believe are especially beneficial
during a juice fast, and it is important to
have combinations of fruits and vegetables.

There are only a few cons to the fruit
juice detox process. As your vital nutrients
and vitamins intake will be down, some
practitioners suggest taking multi-vitamin
supplements. Some side-effects can in-
clude headache, dizziness, and fatigue, but
by the third day these would have been
generally replaced by a noticeable rise in
mental agility and energy.

It'simportant to consult a qualified health
professional before trying a juice fast. &

Popular vegetable juice blends

M Carrots, wheatgrass and kale

M Carrots seasoned with garlic,
onion and ginger

M Tomato, cucumber, parsley,
celery and broccoli

M Tomato, green pepper, celery,
cucumber, parsley and sea salt

M Carrots, parsley and celery

M Carrots, cucumber and celery

M Carrots, spinach and kale
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Mike Rowse tells his side of

the HarbourFest fiasco in his
new book released last month.
The Bulletin’s Editor, Malcolm
Ainsworth, caught up with Mike
last month to discuss what went
on behind the scenes, and his
motivation for writing the book.
Following is an abridged version
of that interview.
00000000000000O0O0O0O0
00000000000000O0O0O0O0
000000000000000000
000000000000000000
0oooooo0o

The Bulletin: Why did you want to write
this book, especially since the court rul-
ing had already cleared your name?
Mike Rowse: I think the court case was
necessary to put right a terrible wrong.
You wouldn’t believe the things that
were going on. Everything that could
be done unfairly was being done un-
fairly. But there were three rulings that
made up my mind to write the book.

First of all, in the disciplinary in-
quiry, I needed a lawyer to represent
me, so I applied for one and was
turned down. That was actually one
of the points on which I won when it
went to court.

Then my lawyer said if he couldn’t
be present at the inquiry, at least get a
transcript of what happened, so he can
give advice on the line of questioning
to take. So I put in an immediate ap-
plication to get one of those wonder-
women who can type up things as you
say it. When I asked for it, they said:
no, there are no resources and it is not
policy. They did say they would give
me a tape every day, but the sound
quality on that was so awful that even
the transcription service couldn’t
make head or tail of it.

So I offered to pay myself for the
wonder-woman, and that I would give
the transcript free of charge to the
prosecution and the enquiry commit-
tee. No! That was also rejected. And I
though, well screw the lot of you. That
is absurd. That is really, when in my
heart, I decided I was going to write
the book.
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‘No Minister & No, Minister’

B: How did you come up with the title?

MR: Originally, it was “No Minister.” Be-
cause I still don’t know who the minis-
ter for HarbourFest was, because there
wasn’t one. So “No Minister” was obvi-
ous. Then I later added “& No, Minster,”
after an afterthought. I thought: ‘you re-
ally set out to screw me and though you
were going to get away with it, didn’t you?

2%

“No, Minister”,

B: How did HarbourFest come to land in
your lap then?

MR: I wasn’t there at the meeting. I think
that is why I got stuck with it. Anthony
Leung (then Financial Secretary) had
asked Henry Tang (then Secretary for
Commerce, Industry and Technology) if
he could borrow my services to support
this post-SARS Economic Relaunch ef-
fort. So we ended up as secretary for the
Economic Relaunch Working Group
(ERWG), and also the Strategy Group.
We provided the secretary service, par-
celled the money out in accordance with
the decisions, and because this did not
have a home, so to speak, it just got lum-
bered on InvestHK.

B: Who was giving you instructions?

MR: It was the ERWG chaired by Antho-
ny. Once it had been approved, it was Jim
Thomson (then Chairman of AmCham,
which had proposed Harbour Fest) in
charge. Anthony, in his evidence to the
panel of enquiry, said the reason they had
given it to InvestHK was because of our
experience in vetting all the investment
proposals that we dealt with. We never
vet any investment proposal. Our job is to
put in front of a company the advantages
of doing business in Hong Kong, and
if they say yes they are coming, to help
them to do so.

He went on to say I was the controlling
officer. And it is true, the $100 million,
while it is in my hand, I am the control-
ling officer. But then, under his instruc-
tion, I gave it to AmCham. Once it is in
AmCham’s pocket I am not the control-
ling officer. I cannot be the controlling
officer of AmCham, but all of the charges
against me assume that I am the control-
ling officer.

People still ask me: why did you give
$100 million? That was the instruction
that I was given in writing. Then they ask:
why didn’t you take a hand in the organi-
zation? Because the instruction, in writing,
was that the government be a sponsor only,
and that I give the entire responsibility for
organizing the entire thing to AmCham.

B: Should the government have opted to
be a co-organizer, instead of sponsor only?
MR: I think the Director of Audit was
right when he said given that as the gov-
ernment was responsible for almost 90%
of the budget, sponsorship was not an
appropriate form of funding. No one lis-
tened to him, but he was totally correct.
Having said that, if you want something
to happen within less than 100 days, you
have to have a clear cut chain of com-
mand, with only one person in charge.
You cannot muffle it and strap it into
government procedures.

It is so obvious with hindsight that we
should have used an existing venue, such
as the government stadium, and it should
have been a weekend-long celebration
with all the local artists on Friday night,
a hodgepodge of local and regional talent
on Saturday, and international headline
names on Sunday. And tickets should
have been rock bottom prices to get peo-
ple in. The whole idea was to show Hong
Kong was back, SARS was a thing of the
past, and the whole community had come
back to life.

If we were going to be a co-organizer,
the event would not have happened for a
year. So I don’t blame the ministers for the
decision they made, I blame them for run-
ning away when the decision they made
turn out to be wrong or was criticized.

B: Like you said, hindsight is a wonderful
thing. If you could turn back the clock,
what else would you change?

MR: If T had been at the meetings, I hope
I would have said: ‘now who is the minis-
ter for this? What is the policy objective of
this thing we are proposing to do? Let us be
clear about which minister is responsible,
and that would tell us which executive de-
partment should be responsible to do the
work.

B: You have not pointed your finger di-
rectly at anyone, why not?

MR: I think finger pointing goes to the mo-
tive. My motive in writing the book was
to tell my side of the story. Now if people
read the book and reach the conclusion
that certain people should be pointed
at that is their judgment. But it wasn’t
why I wrote the book. The point was the
court case set aside the official record, and
stopped the injustice, but it didn’t explain
my side of the story to the wider public.
That was the objective.

B: What is the big takeaway message from
your book?

MR: That the ministerial system which has
been brought in is a mess. It is like a promo-
tion position for civil servants, without hav-
ing to go through the Public Service Com-
mission. These people are not accountable,
and when something goes wrong, no one
fires the minister. Eventually EX. Yau did
quit after SARS, although his role was not
that bad. He resigned to take responsibility
for the things that happened in his policy
on his watch. That is how accountability is
supposed to work. Now ministers are pro-
tected in a cocoon, no matter what kind of
a pig’s ear they make of it. &

= ¢ Members can watch Mike Rowse talk about his book during a Chamber
. roundtable luncheon at iBulletin, www.chamber.org.hk/bulletin
hﬂ O0O0000i000000000000www.chamber.org.hk/bulletin

Congratulations to the winners of
Everything | Know About Business
I Learned at McDonald’s

Mary Lam
William Ma
Frank Wilson

Li Ngai
Julius Shum
Raymond Wong

Congratulations to the winners of
Executive Warfare

oono
Wilson Ho
Maria Ma

Lily Agonoy
Shirlina Chu
Peter Liu
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Win a Copy of “No Minister & No, Minister”
OO00O0O0O0OONo Minister & No, Ministerd

The Bulletin is giving away three copies of
‘No Minister & No, Minister,’ by Mike Rowse.
The contest is open to HKGCC members

only, and limited to one entry per person.
three entries will be randomly drawn from
the hat and winners will be announced in
the January issue of The Bulletin. Deadline for
entries is December 28.

Simply complete the entry form and send
it to: The Hong Kong General Chamber of
Commerce, 22/F, United Centre, 95 Queensway,
Admiralty, Hong Kong. Please mark your entry
‘No Minister & No, Minister.’

0000000000000 000O0OONo Minister & No, Ministerd 0 O O
0000000000000 0O00O00OO0O0DoOoO0o0ooOoOoOoooOoOOoln
O00000O0O000O00O0OO0O0OO0Oi1202800

000000000000 0O0O00O(@Oouoooooo9nuoono22
0)OOODOOOONo Minister & No, Ministerd O

HKGCC Membership No.
oooo:

Company
oooo

Telephone
oo:

(Winners will be notified by e-mail and be required to pick up their book at HKGCC's head office).
(Oooooooooooooooooooooooog)
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Congratulations to the winner of online
subscription to hkej.com, Chan Hong
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Forty citizens who helped the police fight crime were commended
at the Good Citizen Award Presentation Ceremony last month. - See page 68

oooooooooooooooooboooobobooooopon Oead

Luncheon with Turning Japanese at Carbon Accounting
the Chief . Chamber Happy Hour ooa
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Anthony Wu, Chamber Deputy Chairman,
led HKGCC’s delegation to attend the 13th
Beijing-Hong Kong Economic Cooperation

Symposium, which took place in Beijing

from 29-30 October.

Americas

Lawrence Collins,
International Services
Director, Louisiana
Economic Development,
led a delegation to visit
the Chamber on October
29. Erica Ng, Director for
Program and Business
Development, welcomed
the visitors who wanted to
update the Chamber on new
business and investment
opportunities in Louisiana,
USA.

Christopher Clement,
International Investment
Specialist of Invest in
America, called on the
Chamber on November 6.
Erica Ng welcomed the
visitor, and exchanged
views on the economic
environment and business

opportunities in the U.S.
and Hong Kong.

Asia/Africa

Dr Tran Van Ta, Vice
Chairman and Chief
Executive Officer, State
Capital Investment
Corporation, called on the
Chamber on October 16
and was received by Erica
Ng, who was updated on the
latest business developments
in Vietnam.

Dr Mahani Zainal
Abidin, Director-General
of Institute of Strategic
and International Studies,
paid a courtesy call on the
Chamber on November 2,
and met with David O’Rear,
the Chamber’s Chief
Economist.

David Litchfield,
Executive Director of
International Market
Development, South
Australian Government,
called on Erica Ng on
November 12 to promote
investment opportunities
that are available in South
Australia, particularly for

i the wine sector.

gooooooOooooboOooooooon
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Saleh Al Akrabi,
Manager of DIFC Global
from Dubai headquarters,
paid a courtesy call on
the Chamber to seek
opportunities for financial
management services. Erica
Ng welcomed the visitor
and provided him with
potential leads.

Jason Cheung, Legal
Consultant, Aoba CPA
Limited, spoke at the
Chamber’s roundtable
luncheon on October 23
on “Mainland Labour
Contract Law and Social
Insurance Law.”

Cui Jian, Deputy
Director, Foreign
Investment Division,
Department of Foreign
Trade & Economic
Cooperation Jiangsu
Provincial Government,
led a delegation to visit the
Chamber on October 27,
where they were welcomed
by Alex Fong, Chamber
CEO.

Su Binggong, President,

¢ Shanghai Luwan District

Chamber of Commerce,
led a delegation to visit the
Chamber on November 2.
Alex Fong, Chamber CEO,
received the delegation.

Wen Xiaohong, Deputy
Director General, Xiamen
Foreign Investment Bureau,
led a delegation to visit the
Chamber on November 13.
Wendy Lo, China Business
Manager, received the
delegation.

Beat
Vonlanthen,
Minister of
Economy of
Canton of L
Fribourg, Switzerland,
visited the Chamber
on October 19 and was
welcomed by CEO Alex

Fong. During the meeting,
he also met with the
Chamber’s leadership

and exchanged views on
the direction of bilateral
business cooperation
between the two regions.

Joel Gayssot, Director
General of Agence de
developpement du Val-
de-Marne, France, led a
delegation to call on the
Chamber on October
23. Erica Ng welcomed
the delegation and
exchanged potential
business opportunities with
members.

Jose Antonio Ferreira
de Barros, President of
Associacao Empresarial de
Portugal (AEP), met with
Erica Ng on October 23 to
learn more about market
developments in Hong
Kong and the Mainland.
He also discussed further
expanding opportunities
for cooperation between
the two chambers
based on the signing



of a Memorandum of
Understanding in 2001.

Sorin Vasile, Consul
General of Romania, led a
delegation to the Chamber
on October 28, where
they were welcomed by
the Europe Committee’s
Vice Chairman Marc
Castagnet. Delegates were
interested in learning about
developments in Hong
Kong and finding possible
business partners.

Jose Luis Garcia-Tapia,
Trade Commissioner of the
Consulate General of Spain,
and Jorge Dajani, Managing
Director of Invest in Spain,
paid a courtesy call on the
Chamber on November 4
and met with Erica Ng.

The visitors were seeking
Hong Kong and Mainland
companies interested

in exploring business
opportunities with Spanish
companies.

Environment &
Sustainability

Oscar Chow, Chairman
of the Environment and
Sustainability Committee,
hosted a luncheon with
his vice chairmen and
secretariat on October 30 to
discuss a working plan for
the committee.

Emil Yu, Chairman
of the China Committee
and, Thinex Shek, Senior
Manager for Business
Policy, attended the
Project Management
Committee meeting of
the government’s $93
million Cleaner Production
Partnership Scheme on
November 11. Committee
members agreed to extend
the scope of the Cleaner
Production Partnership
Programme to assist Hong
Kong enterprises in treating

and reducing effluent
discharge.

Industry and SME

The Chamber submitted
a paper to the Commerce
and Economic Development
Bureau on October 22
recommending that the
government provide
information on changing
regulations and standards
in major overseas markets.
It also suggested that it
should pursue greater
recognition of Hong Kong’s
accreditation services by the
Mainland authorities under
CEPA.

KC Leung, Vice
Chairman of the
Industry and Technology
Committee, represented
the HKGCC Judging Panel
to attend the Final Judging
Panel meeting of the 2009
Hong Kong Awards for
Industries on October 23.
The Chamber is the lead
organiser of the Innovation
and Creativity category. Six
winners were nominated
and endorsed for this year’s
award.

¢ discuss trade-in-services
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The Chamber helped to co-organize and supported a number of

Mainland trade and investment promotions recently. These included:
gooooboboooobobooobooooboboooboooo

Fujian Logistics Industry Promotion Seminar
000000000~—00000000000000000

Jiangsu Outsourcing Services Seminar
DO0O0oO00o0oCoO00OoooO

Zhuhai Henggin Development Planning Symposium
goooooOooooooooo

Sichuan Modern Services Industry Seminar
00000D0000000000

2009 Ningbo-Hong Kong Economic Cooperation Forum
000000000

The 8th High-level Roundtable Meeting for Major

Chambers in Guangdong, Hong Kong and Macau
gooooooOooooooooo

liberalization matters.
Stephane Boutiton of

Vinomania, a wine cellar and

restaurant franchisor from

Service Industries

Sam Hui, Deputy
Representative, Geneva

Office of the HKSAR France, met with Charlotte
Government, met with Chow, Senior Manager for
HKCSI Chairman David Business Policy, and General

Dodwell and Adrian Cheung,
the Chamber’s Senior
Director for Strategy &
Research, on October 27 to

Manager of the Hong Kong
Franchise Association, on
November 5 to discuss the
possibility of franchising the
concept to Hong Kong. &

Roderick Woo, Privacy Commissioner for
Personal Data, highlighted key areas under
review of the Personal Data (Privacy)
Ordinance, at the Chamber’s roundtable
luncheon on November 9. He also
informed members what impact the
changes might have on data users.
0000000000000 011090
0000000000 0000000
O0000000000000000
0000000000 OOoOOon

Members can watch this

luncheon at iBulletin
ooooooioooooon
ooooo
www.chamber.org.hk/bulletin




Cheers Europe!

Members of the Chamber’s Europe
Committee attended the grand VIP opening
night of the German Bierfest at Marco Polo
Hong Kong Hotel on October 22. Everyone
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had an enjoyable evening and indulged
themselves in German beer and dishes,
laughter and good conversation.
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Greater Pearl River Delta Business Council co-organized
a study mission for Guangdong enterprises to visit Hong
Kong together with Invest Hong Kong and the China
Council for the Promotion of International Trade (CCPIT)
Guangdong Sub-Council from November 2-3. Over 60

Guangdong enterprises came to Hong Kong to study the
business environment. Alex Fong, Chamber CEO, give an
opening speech at the ceremony.
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%ﬂﬂ/{ Q/OZZ ! The Hong Kong General Chamber of Commerce appreciates the participation
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of companies below for their support and contributions. Will your company be among them?

Accedo Broadband Asia Ltd

Add Sugar Co Ltd

AEL Asia Express (HK) Ltd

Air Global Holdings Ltd

Airport Authority Hong Kong

ASK Technology Group Ltd

Atkins China Ltd

Auden Green Products Ltd

B2A Consulting Ltd

Bank Consortium Trust Company Ltd
Bauhinia Foundation Research Centre Ltd
Beacon College Ltd

Best Friends Co Ltd

BM Trada (HK) Ltd

Boyden Management Consulting Asia
British Dubai Inc Ltd

BTZ Partner Ltd

CKLlo&SLam Ltd

Cable & Satellite Broadcasting Association of Asia
Carthy Ltd

Celestial Asia Securities Holdings Ltd
Cheung Kong (Holdings) Ltd
Chevalier (Aluminum Engineering) Ltd
Chevalier (Corporate Management) Ltd
Chevalier (Envirotech) Ltd

China Merchants Group Ltd

China Resources Property Ltd

"Chong, Fu & Co Solicitors"

Citic Securities Intenational Company Ltd
Citybase Property Management Ltd
CLP Holdings Ltd

Colliers International (Hong Kong) Ltd
Consumer Search Hong Kong Ltd
CPC Construction Hong Kong Ltd
CPCNet Hong Kong Ltd

CSL Ld

DesignerCity (HK) Ltd

DKSH Hong Kong Ltd

Eastern Zone Co Ltd

Energy Source

Ensign Freight Ltd

EPC Consulting Ltd

Esquel Group

ESRI China (Hong Kong) Ltd

Euro-Pac Shipping Co Ltd

Evergreen Olls & Fats Ltd

Ferguson Intemational Freight Forwarders Ltd
Fiducia Ltd

Flex System Ltd

Food & Beverage Logistics (HK) Ltd
Fordpointer Shipping Co Ltd

Formia Airline Supplies Ltd

Francis Chan Chok Fai & Co CPA
Fukutomi Company Ltd

Full Flush Holdings Ltd

Strategic Partners 00 00O

] K
o JoBD
'F‘rfl NNFFT %Ling

Futurekids o/b Futurecyber Technology Solution Ltd
(2000 (Apparel) Ltd

Gammon Construction Ltd

Clobal Alliance for Chinese Enterprises Ltd
Global Energy Management Ltd

Clobal Institute For Tomorrow Ltd
Goddess Intemational Ltd

Goodwell Property Management Ltd
Harbour Plaza Hotel Management Ltd
Harilela (George) Ltd

HCL Hong Kong SAR Ltd

Hing Yu Metal Works Ltd

Hi-Style Manufacturing Company

HK Institute Of Languages

HKT Services Ltd

Holiday Inn Golden Mile

Hong Kong Broadband Network Ltd
Hong Kong Export Credit Insurance Corporation
Hong Kong Land Group Ltd

Horizon Hotels & Suites Ltd

IBM China / Hong Kong Ltd

JEF Ltd

Kinetics Medical & Health Group Co Ltd
Kings Mark Designer & MFY Ltd

KND Enterprise Ltd

KSB Ltd

Leannie Co Ltd

Leighton Contractors (Asia) Ltd

Long Data Technology Ltd

Magic Media Co Ltd

Master Dragon Investment Ltd

Max Fortune Industrial Ltd

Maxim's Caterers Ltd

McDonald's Restaurants (Hong Kong) Ltd
Metadesign Ltd

Metro Broadcast Corp Ltd

MJS Trade Fairs (Int) Ltd

Modest International Ltd

Mott Macdonald Hong Kong Ltd

MTR Corporation Ltd

Nelson Jewellery Arts Co Ltd

New Growth Co

New Town Medical & Dental Services Ltd
New World Telecommuncations Ltd
Newpower Group

Nisha Electronic Industries Ltd
Nomenta Industries (HK) Ltd

Novation Solutions Ltd

Nuance-Watson (HK) Ltd

Nuthon IT Solutions Ltd

Qasis Stores Ltd

Ocean Park Corporation

Oracle Systems Hong Kong Ltd

Ove Arup & Partners Hong Kong Ltd
Pacific International Lines (HK) Ltd
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Pat Chun International Ltd

Permex Co Ltd

ProMexico Investment & Trade
Prosperity Research Ltd

Prudential Brokerage Ltd

Radica Systems Ltd

Ready to Learn HK Ltd

Regal Hongkong Hotel

Regal Hotels International Ltd

Regal Kowloon Hotel

Regal Riverside Hotel

Richburg Corporation Ltd

Sharp China Buttons & Trimming Co Ltd
Shing Vai Knitwear Ltd

Signal Communications Ltd

Sino Group of Hotels

Sino Land Company Ltd

Sinocrea Chemical Industry Ltd

SOGO Hong Kong Company Ltd

Sopaf Asia Sarl

Specialife Industries Ltd

Staccato Footwear Co Ltd

Sun Hung Kai Real Estate Agency Ltd
Switch Group Ltd

Synesthesiad Phostech Corporation Ltd
Tai Cheong International Trading Ltd
TeleEye Holdings Ltd

Tenson Medicare Co Ltd

The China Water Company Ltd

The Dairy Farm Company Ltd - 7-Eleven
The Dairy Farm Company Ltd - Mannings
The Hong Kong & China Gas Co Ltd
The Jardine Engineering Corporation Ltd
The Orthodontic Centre Ltd

Time Search Recruitment (HK) Co Ltd
Toy2R (Holdings) Co Ltd

Tranzendia Ltd

Treasure Business Technology Development Ltd
ViewPoint (Asia) Ltd

Vita Green Health Products Co Ltd
Watson Wyatt Hong Kong Ltd

Wilfred Enterprises Ltd

Wwwins Consulting Hong Kong Ltd
Yahoo! Hong Kong Ltd

as of 25 Nov 2009
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Question: We feel that this year’s Policy
Address has not touched on support
measures for SMEs in the manufactur-
ing industry. We consider that the gov-
ernment should do a little bit more in
this area.

Chief Executive: You understand that
SME:s are the backbone of Hong Kong’s
economy. We cannot do without them.
Remember, first of all, we have a whole
range of funding schemes to help SMEs
to obtain finance, increase their com-
petitiveness, help them to upgrade their
own methodology in the Mainland, in
particular the Pearl River Delta.

On top of that, we have this special
loan scheme introduced in December
last year to assist local enterprises to tide
them over the difficult period. Our com-
mitment of $100 billion underwrites the
loans of banks. In fact, it provided 80%
of the loan guarantees for all successful
applicants. This loan scheme so far has
approved over 22,000 applications over
the last year. That was quite a remark-
able figure. As you know, the Financial
Secretary announced that he will fur-

ther the life of this scheme for another
six months. On the IT front, you know
about the cash rebate scheme.

So, we are doing all we can and I
assure you that we will help you while
the country as a whole, in the Mainland,
is concentrating on promoting domestic
consumption. Our SMEs are going to
have a share of that action and we are
going to help them as far as we can.

Q: Hong Kong has great potential to be
the wealth management centre, not only
of the Mainland, but also of the region
which differentiates us from other cities
in Asia. Is there anything the adminis-
tration will do to strengthen the role of
Hong Kong as the wealth management
centre of the region?

CE: Hong Kong specializes in services,
particularly high-end services, and cor-
porate management, enterprises man-
agement, certainly, is a very important
skill and an area of excellence in Hong
Kong for a long time. As a government,
we are not as specific as such about man-
agement services, but what we are doing

Q&A with;the Chief Executive
1T I I (B R

are conducive to a growth of industry in
that sector.

First of all, we have a very liberal
immigration policy. We want to attract
the best management consultants, the
best management people to come to
Hong Kong, not only to work but to set-
tle here and live here, providing a whole
range of international schools, super-
markets catering for all kinds of diets
and at the same time a very cosmopoli-
tan, very friendly atmosphere in Hong
Kong. We maintain a highly low tax
structure to ensure that they are able to
stay here. We have the best universities
in the nation as a whole.

All these are important assets and
what’s more, we are working on improve-
ment of our air quality, preservation of
Hong Kong as a vibrant city, particularly
with a strong heritage, and improving
our standards of sports and culture and
so on. All these are geared to produce
a community with a strong underpin-
ning of all the ingredients that make
up a good cosmopolitan city. I believe
these are the ingredients that will make
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The Chief Executive, Donald Tsang,
seemed a little uneasy at the soft
questions that businessmen bowled

Hong Kong very strong as a provider of
management services. If there are areas
in which we have been missing, I will
humbly be listening to your views.

Q: We welcome your identification of
the testing and certification industry,
but it’s also an independent industry
with legs on its own right. I would like
to hear more about what measures and
what resources the government will
be prepared to devote to support this
industry in the future?

CE: As you know, we established in
September the Hong Kong Council for
Testing and Certification. That was a
major formal step we took. The council
will be working out a three-year busi-
ness plan to make sure that it can take
forward the certification and testing
capability of Hong Kong to a new pla-
teau.

The government will be waiting to
complement what it plans to do. Mean-
while, there is a lot of government test-
ing and certification work we wish to
farm out to the private sector in this

him at the Hong Kong Business
Community Luncheon on November 2,
particularly a googly asking how he
slept at night. Following is an abridged
version of that Q&A session.
00000000110200000000000
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regard. In other words, we are delib-
erately trying to encourage the growth
of this industry using the government
requirements. All this can be farmed
out to make sure we have a good head
start in this regard.

We will be working very hard to
secure recognition also in the Mainland
of the testing standards Hong Kong is
going to provide and the testing certi-
fication that we are going to publish in
Hong Kong. We will be working with
the Productivity Council, the Trade
Development Council and our eco-
nomic offices to ensure that all these
work will be propagated, not only in
Hong Kong, but elsewhere as well.

I agree that this is an area which has
great strength and great potential. That
is, derived from one fact, Hong Kong
itself is a good brand name. We must
leverage on it and on things that we are
able to do better, providing a range of
services that Hong Kong, because of
its integrity of services, because of the
honesty of businessmen, we are going
to provide new economic opportuni-

ties for the people here and for the busi-
nessmen here.

Q: This must be very pleasing to you
because you know and I know that out-
side this hall there are many more thou-
sand people who are attacking you, mainly
about very trivial matters. Mr Tsang, with
all this criticism, are you being bothered
or do you have sleepless nights?”

CE: All I can say is, Hong Kong is a diverse,
huge, open economy, an open society
where freedom of speech is cherished,
freedom of press is cherished. I would not
trade them in for anything else on Earth.
This represents Hong Kong. Someone in
my position, I am afraid, I have to take
on certain heat, certain criticism from
certain sectors of the community who
either disagree with my programs or
disagree with my work, or are not satis-
fied with my work, and I accept all this.
To answer your question, it all depends
on the level of complaint and the verac-
ity and sincerity of those complaints. All
I can tell you is occasionally I am both-
ered. But I sleep very well. ¥
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Exhibitions | Meetings | In-house Trainings | Sales Presentations | Press Conferences | Workshops

The Chamber Theatre /
Exhibition and Conference Centre

22/F United Centre, 95 Queensway, Hong Kong
(above Admiralty MTR Station)

For more details, please call 2823 1273 / 2529 9229
‘\
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40 Good Citizens Awarded
for Helping Police Fight Crime

Award contributes to making
Hong Kong one of the safest cities
in the world

orty citizens who helped the police
fight crime were commended at the
Good Citizen Award (GCA) Pres-
entation Ceremony on November 12.
The award, presented twice a year, is
organised by the Police Public Relations
Branch, and has been sponsored by the
Hong Kong General Chamber of Com-
merce since its inception in 1973.
Two of the awardees received the
Good Citizen of the Year Award (GCYA).
With their help, more than 40 people

were arrested for a variety of offences
including murder, robbery, burglary,
theft, indecent assault, deception and
arson.

Winners of the GCYA Leung Ting-
ki and his son Leung Ka-chu helped
the police arrest a robber. In June 2009,
a man took a taxi on Yen Chow Street,
Sham Shui Po. On the way, he sud-
denly strangled the taxi-driver with a
nylon rope and declared robbery. Leung
Ting-ki who, was driving past the scene
with his son, witnessed the incident and
assisted in subduing the culprit. Subse-
quently, they were slightly injured but
managed to subdue the culprit who was
then arrested by the police.

They were presented with a plaque
and each a cash award of $3,000. All
other GCA winners each received a cer-
tificate and a cheque for $2,000.

Tse Yin-tak, a GCA winner, assisted
the police in the detection of a mur-
der case. A 16-year-old girl was report-
edly missing in April 2008. Mr Tse then
received a phone call from his friend
who said that he had strangled a girl
and dismembered her body. Mr Tse sus-
pected his friend was connected to the
missing girl case and reported it to the
police. Acting on the information pro-
vided by Mr Tse, the police arrested his
friend who was subsequently convicted
of murder and preventing the lawful
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burial of a body, which resulted in a sen-
tence of life imprisonment.

Speaking at the ceremony, Dep-
uty Commissioner of Police (Opera-
tions), Yam Tat-wing, commended and
thanked the awardees for their bravery.
He believed that the GCA scheme helps
to promote the spirit of mutual help in
the community and inspires more peo-
ple to join the police in the fight against
crime, which makes Hong Kong one of
the safest cities in the world.

Member of HKGCC’s Manpower
Committee Virginia Ma, member of the
Fight Crime Committee, Sylvia Yau Siu-
fee, and Hong Kong celebrity Kelly Chan
also attended the ceremony. Ma said that
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while the Hong Kong Police was
widely recognised as a profes-
sional and efficient disciplined
service, the protection of lives
and properties relies on the col-
laboration of different par-
ties. As such, HKGCC will
continue to support the
GCA scheme and encour-
age the public to join
hands with the police in
fighting crime. ¥
Winners of the Good Citizen of the
Year Award Leung Ting-ki and his son
Leung Ka-chu helped the police
arrest a robber.
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Member of HKGCC's Manpower Committee Virginia Ma
presents awards to two good citizens. The Chamber has
been the sole sponsor of the award since its inception
in 1973.
000000000000000000000000000000
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ol Citlzen Rward Presemtation Ceramo

Deputy Commissioner of Police (Operations) Yam Tat-wing
presents Virginia Ma, Sylvia Yau Siu-fee and Kelly Chan with
mementoes.
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Kanpai Sake
S B 5K

Chamber members were turn-
ing Japanese for Happy Hour on
November 5, as this month’s cocktail
took place at the Japanese restaurant
Roka. Five lucky members had their
business cards pulled out of the hat to
each win a $300 dining voucher at the
restaurant. &
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Carbon Accounting it

quick flick through any business

magazine reveals that the tide

on good environmental business
practices is quickly coming in. Instead
of being seen as good social responsibil-
ity, it is increasingly being seen as good
financial sense.

The simple reason
is money. Diana Tsui,
Director, Corporate
Social ~ Responsibility,
KPMG, said by steering
the staff to reduce paper
usage, the company
saved over a million dol-
lars in paper alone in
2008.

“In 2007, one
employee was probably
responsible for consum-
ing 1.1 trees in paper,’
she  explained. “In
2008, each employee was responsible for
around 0.8 trees. So in absolute terms, we
saved HK$1.2 million in paper costs.”

To accomplish this, KPMG’s offices in
Hong Kong and the Mainland replaced
all its printers with models capable of

double-side printing, and encouraged
staff to reduce their paper usage, and
with it their carbon footprint.

Speaking at a Chamber EcoSmart
Series seminar on November 4, she
admitted that getting management to

It does take investment. It is a chicken
and egg thing, but you have to be able
to invest before you can save.
0000000000000000000
000000D0000000000

buy into green initiatives — and staff to
follow them — is not always easy.

“It does take investment. It is a chicken
and egg thing, but you have to be able to
invest before you can save. So when you
want to make a case for your manage-

ment, get your calculations right and
present the data. In our case, the print-
ers cost about half a million Hong Kong
dollars, so within the first year we easily
recovered our investment,” she said.

However, not everything is as tangible
as paper usage. Moreo-
ver, paper usageaccounts
for a minor propor-
tion of office costs, and
their carbon footprint.
Dr William Yu, Head of
Climate Program, WWF
Hong Kong, said energy
consumption is a major
expense.

He reckons that
commercial businesses
consume about 37%
of all energy produced
in Hong Kong, 48% of
which is eaten up by air
conditioners. But how much energy are
companies using? And how can they cal-
culate how this and other aspects of their
operations affect their carbon footprint?

These are just a few of the questions
that have led to the establishment of



Simple measures to reduce companies’ carbon footprint
can produce significant cash savings, says Tsui.
00000000000000000000000000000000

the WWF’s Low Carbon Office Opera-
tion Programme (LOOP). By encour-
aging companies to implement “carbon
accounting” practices, they will be able
to accurately measure, track, allocate
and report greenhouse gas emissions
from a site, company or activity.

The programme is split into 3 key areas:

Scope 1: Direct emissions,

Scope 2: Indirect emissions from
general energy use,

Scope 3: Other indirect emissions.

Companies pay HK$7,500 per year
to participate in the LOOP programme,
which will give them access to the organ-
ization’s online carbon accounting tools,
database, and proven plans that help
companies reduce their carbon footprint
and save money.

Francis Mok, Group Human Resources
Director, Jebsen & Co Ltd, who also spoke
at the seminar, said his company has
managed to reduce fuel usage within the
company by 10% in the first six months
of 2008, and electricity usage by 20%.

A key factor in the success of compa-
nies looking to reduce their carbon foot-
print has been in staff education. Tsui
said KPMG set up a website for staff to
learn more about how they can be more
environmentally responsible, as well as
make suggestions on what they think
can be done in house.

“At the end of the day, what it takes to
make it successful is staff awareness,” she
said. “Communication is very important
because it is about inducing behavioural
change”

Besides including a carbon calculator
for staff to calculate their own carbon
footprint on the website, it also posts
simple suggestions, such as no hairspray
day, or no free newspaper day.

“All these little things can help,
because we all have a role to play in
changing the environment,” she said. &

= Members can watch this

= luncheon at iBulletin
L [poooooioooooo
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www.chamber.org.hk/bulletin
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Benefits of joining the LOOP Project

B Brand Image & Social Responsibility
W Cost Saving

B Improve Operational Efficiency

B No extra manpower is required

B Online Resources Centre, Best Practice Sharing

W Staff Engagement, Seminars
B Hot Line, Database Maintenance

Tel: 2161 9655
https://loop.wwf.org.hk/
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SUNDAY

MONDAY

December 2009

TUESDAY

Key Trends on Employee Equity
Incentives & Assignment Benefits in
2009-10

N Chamber’s Christmas Cocktail

WEDNESDAY

Trade in Services — An Enabler
of Global Economic Recovery and
A Facilitator of the Doha Round

N Hong Kong 2009 East Asian
Games — China’s Night

\1',

Series on HR Trends & Updates:
Module Il - Sharing Session on “Cost
Effective Way of Using e-Learning in
Your Company”

N Cultural Extravaganza cum Cocktail
Reception

T Presentation Skills: Creating
Personal Impact

T Be a Successful Supervisor / Team
Head / Manager!

T Foreign Exchange Control
Regulations and Financial Arrangement
for Foreign Companies in Mainland
China

) ——
T Game Désign Workshop
For Team Cohesion
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Mr Oscar Chow 0 0000

Europe Committee 0 0 0 0 O
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Industry & Technology Committee 00 000000
Mr Edmond Yue 00 00 0




TheBulletin 000 DEC 2009 |[What's Next 0 OO0 |75

Forum Committee Meeting

Training  Luncheon

» ' A

Roundtable Luncheon
Mission

eminar

Study Tour Networking

i »

. A

C HKCSI Executive Committee Meeting
C Shipping & Transport Committee
Meeting

Tooooooooo?

T Professional Telephone Skills

T Collecting More Dollars by
Telephone

T Legal Issues Relating to Real Estates
and the Right on Use of Land in
Mainland China

Building Positive Relationship.....
GETTING GREAT RESULTS

R Perspectives for EU Trade Policy after
the Lisbon Treaty

F “Meet the Ministers” Town Hall
Forum with: The Hon Mrs Carrie Lam, Jp,
Secretary for Development

N HKGCC — Mercedes-Benz Test Drive
cum Coffee Tasting Event

hl

Legal Committee 0 0 00 O
Mr Jonathan Gould 0 0 (0 00 [0

Manpower Committee 0 0 00O

Mr Brian Renwick 0 0 0 (0 [0

Membership Committee 0000000
Mr Anthony Wu O 00 0 0 0

Real Estate & Infrastructure Committee
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Mr Jolyon Culbertson 0 0 0 0 [0

Retail and Tourism Committee
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Shipping & Transport Committee
gooOooooo
Capt Gur Prasad Kohli 0 00 00

Small & Medium Enterprises Committee
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Mr Francis Chan 00 00 0
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Views of Women Directors

The majority of women
were surprised to discover
that just 8.9% of board
positions were held by
women, saying that this was
lower than they expected.
The women came up with
various reasons for this
low percentage. The most
commonly cited reasons
were the limited talent pool
(perceived or actual), Hong
Kong’s male dominant
society and the so-called
‘invisible filter’ — a process
whereby women themselves
opt out of senior roles
because of family obligations.
They also highlighted that
women tend not to be as
well networked as men and
therefore often do not get
considered for appointments
to board positions.

The majority of women
agreed with the statement
that more needs to be done
— mainly by companies
rather than government,
to encourage greater
participation of women on
boards. However, all but
one were opposed to the
introduction of legislation
or quotas — an approach
adopted by some countries
in Europe. They highlighted
the need for more education
and awareness about the
importance of diversity on
boards and its link with
business success. What
was clear from most of the
women was that they do not
want, or expect, preferential
treatment. &

The full report can be
downloaded at
www.communitybusiness.org

Taxation Committee 0 0 00O
Ms Agnes Chan 00 000
Taiwan Interest Group O 0 0 O
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Women Executives Club 0 O O
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f all board positions on Hong Kong’s leading

companies, as listed on the Hang Seng Index,

just 8.9% are held by women, according to the
“Women on Boards: Hang Seng Index 2009” report.

Key Findings

The first year of this research reveals that out of a total
of 585 directorships on the HSI, only 52 directorships are
held by women, or 8.9%. These directorships are held by
47 different women. This percentage is comparable to
Australia (8.3%) but lower than the UK. (11.7%),
U.S. (14.5%) and Canada (15%). Out of the total
of 42 companies listed on the HSI, 28 companies
(66.7%) have women on their boards — which
means conversely 14 companies (33.3%) have no
female representation at all.

In addition, 15 companies (35.7%) have more
than one female director, 13 companies (31.0%) have
female executive directors and 7.0% of all executive
director roles are held by women. Of all new appointments
made in 2009 (as of August 24, 2009), 12.7% were women.
All these percentages are in line with, or compare favourably
with the UK FTSE 100. One company (Sun Hung Kai
Properties Ltd) has a female Chair and one company
(Hang Seng Bank Ltd) has a female CEO. O O Page 75
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LEAFLETS

$JOLC,

% The Certification Division of The Hong Kong
§M@&E§ — General Chamber of Commerce has seven
s branches near MTR stations throughout Hong
Kong. We process several hundred thousand

of trade documents a year, serving thousands

of traders in Hong Kong as well as those in

@&T&&@@@ E§ the Mainland. Our website “webco.hk” has
Z%@ the highest transaction volume in Hong Kong

©X0 i' 4 for applying certificates of origin.

EREBSREBELEREE  2MHE -

GlIERS N HF o RHUBPBH o SERBUT

D HEHOR  BEZEHTEOBFEM -

COUPONS EERBHEES - NBHERS - 5
g Zwebco.hk2 2B 48 - FRSEE #h 35 A

% EBRE 2 -

We now offer this network of offices and
quality customer base to help you promote

P t' your business through the following services.
rO m O I 0 n BEARRAERAS RN EEEARZR
BERFRE  FEAREREZERES @ &
SHAEENIGEE -

v distribution of leaflets, product lists,
samples, discount coupons, gifts, etc
IKBREEER - EmA#% - JAfAm &
=5 ERE

sell coupons

DIHRES

distribution or redemption of products/
documents

2B | A
g

ebsite promotion

i EEgES

= i 2398 6066

mail = #: candy@chamber.org.hk

HKGCE&

Hong Kong General Chamber of Commerce

=B AT =1861



HoNnG KoNG CONVERGING POSSIBILITIES

Take your MICE avent to a higher level in Hong Kong — Asia’s premier HEIME
- = Weetings &

destination for Meetings, Incentlves, Canventlons and Exhibltions. o8 l I Iehk Exhititaim ”D”Et#a
£ | Hisdg Kang
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Find out more &l mehongkong.com
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