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How was your business turnover for the first ten months of 2020 compared to the same period last year?

HEFREAEL, EATE20205E 8 HEA NS EERITEE?

Overall 2 g2

SMEs Fa/v

Large Companies KE! >3

0% 100%

W Decreased &) ™ More or less the same KEA%E  wIncreased &0
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Percentage distribution of business turnover change for the first ten months of 2020 compared to the same period last year

By how much? Decreased More or less the same Increased

<10% 1% 29
10-19% 9% -
20-29% 139% 5
30-39% 119% 29
40-49% 6% 26% 0%
50-59% cop — 0
60-69% cog 0%
70-79% o 22% of respondents said their turnover ha(c)lcyflunged by at least half!
80-89% 39% i

>= 0% 6% — 1%

Total 62% 26% 12%
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Please rate the factors affecting your business in the first ten months of 2020 on a scale of 0 to 3. (0=Not at all
important, 1=Slightly important, 2=Important and 3=Very important)

EM200F T EAFZEEAFREBMARLEBED ., 0=R£FEE, 1-BRHEE, 2-EF, 3=-FFEE)
0 1 2

Border restrictions due to Covid-19

I RN s (E E A TR B E

Social restrictions due to Covid-19

DRI el i S 1 B A T T S PR A

Local social unrest

At EEE

Sino-U.S. conflicts and foreign sanctions

SR KNI TED

mOverall #2342  mSMEs tfi/\{>  m Large Companies KA1
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How is your company’s current headcount in Hong Kong compared to the beginning of the year?

BEEL, BAREKEEENAETABELE?

Overall #25&

SMEs H/N R

Large Companies K12

0% 100%

m Decreased />  m More or less the same KECAE  mIncreased #4[
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What are your expectations for the business prospects trend in Hong Kong over the next 12 months?

ERATEBERKLREAMNEXAIRBRZ ?

Overall #2528

SMEs /N1

Large Companies A7 {p2%

0% 100%
m Negative &[ff mNochange A%  mPositive IE[A]  m Not sure NEE
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Please rank the top challenges facing Hong Kong over the next 12 months.

S PP o e 2 ) T 2 SR -

Item Overall Large

HHE B 1> companies
REIPZE

Disruptions to cross-border activities due to ongoing Covid-19 1 1 1
pandemic, undermining the economic recovery

FURIR IR R - EARE L E SRR - SR LERE

Hong Kong’s advantage over Mainland and surrounding cities 2 2 2
narrows as economic policy lags behind

KOBBR % » B I3t B BB T B

Sino-U.S. conflicts continue, while the threat of foreign sanctions 3 3 3
drains investment

PSRRI - SNEIFIERV R S

Local social unrest reignites, with a more politicized business 4 4 4
environment

AirtERFEE N R o ERREEUA(E

Negative impact on the investment environment due to the 5 5 5
introduction of the national security law

Bl A E S B IR T R R R
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What is your company’s hiring plan for its Hong Kong operation over the next 12 months?

BARRKREAEFTENRBRMEES 2

0% 100%
Hospitality (restaurants, hotels and others) JifRFEHE R (BBE - SHJE S EHAh) 31% 39% 15% 15%
Others E:Ail 28% 36% 19% 17%
Property/ construction 1z /758 19% 50% 31%
Retail (brick-and-mortar stores) EE (HH4E) 19% 50% 25% 6%
Overall 248 14% A 21% 10%
Transport & logistics i K )7t 14% 48% 24% 14%
Import and export, wholesale #:H{ 1 ~ f{15% 13% 71% 10% 6%
Professional and business services BE K7 PR TS 12% 55% 21% 12%
Manufacturing 5475 |EWIZ 60% 12% 16%
Financial services @ik 65% 31% 4%
E-commerce (including online retailing) B Fp57% (HIE4E B E) 33% 33% 34%
IT/ telecommunications & FHY /i@ 55% 36% 9%
Utility /2 FHESE 50% 50%
m Plan to cut staff in Hong Kong ET#{EEH TR AT m Maintain current headcount 4ERF A\ T8

= Plan to hire more staff in Hong Kong 1&{F &2 A\ T m Not sure REETE
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What is your company’s plan to adjust base pay for staff in general over the next 12 months?

BARRKIEABEERETNESHHRIARE 2
0%

Hospitality (restaurants, hotels and others) Jift iz B2 73 (& BE ~ )5 K Hfth)
Transport & logistics i &2 #7157
Import and export, wholesale #E {1 ~ 3%
IT/ telecommunications & HEHG /i@ R
Retail (brick-and-mortar stores) E& ( E&E)
Overall #¢5%
Financial services gl IR7%
Property/ construction 7 /&
Professional and business services B K7 P35
E-commerce (including online retailing) . T-p575 (G4 EE)
Utility /NS
Manufacturing $li&

Others HAf

14%

10%

9%

6%

5%

4%

4%

1%

B Reduce base pay Ji/VE#H7 B Freeze base pay H45CHT

31%

33%

24%

27%

50%

46%

46%

50%

55%

63%

68%

64%

27%

33%

m Increase base pay M4 #7

54% 8%

33% 29%

10% 19%
37%
13% 31%
15% 25%
19% 31%
23% 27%
10% 26%
34%
50%
24%

8% 28%

m Not sure REEE

100%

7%

8%
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What is your company’s capital investment plan for its Hong Kong operations over the next 12 months?

BEARRKRREREFENEZBARMEAREE?

Overall #4485 9% 61% 14% 16%

SMEs H/\ i 13% 60% 11% 16%

Large Companies KHBI{pH  PLA 62% 19% 15%
0% 100%

m Plan to reduce capital investment in Hong Kong =&I{7 R/ D E AR &

m No plan to increase or decrease capital investment in Hong Kong J4 A {E & e P E A E I ETE
m Plan to increase capital investment in Hong Kong st &5 &M INTE AR E

m Not sure NHEE
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What is your company’s capital investment plan for its operations in the Greater Bay Area and the rest of Mainland China
over the next 12 months?
GBA (excluding Hong Kong) BN TR 2 H AR AR & Fe Hr B A s A S RS A (T & A & atE 2
REE CFMFEES)

Overall 2288 [AEL: 30% 39% 11% 16%
SMEs H/\ 1 EAND 32% 41% 9% 11%
Large Companies KHEI/ P [P 28% 36% 14% 21%

Rest of the Mainland

PA St LA 3
Overall #2258 [EPAN S 39% 27% 8% 18%
SMEs H1/N\f>  [REANE 42% 28% 6% 16%
Large Companies K73 8% 35% 27% 9% 21%

0% 100%

m Significantly decrease A5/} m Decrease somewhat 5 f5JE/)>  m Stay the same KER &
m Increase somewhat f8 &30 m Significantly increase KIEM I m Not sure RiEE

Note: Excluding respondents without capital investment in Mainland China
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How likely is your company to make a major investment in digitalisation over the next 12 months?

BN FEARAL2{E H BB RO TE R &R A RE R 2 ?

Overall #25&

SMEs /N1

Large Companies KHI{pFE P

0% 100%
m Very unlikely JFE R E[EE m Unlikely R AEIEE  mlikely BJEE m Very likely {/RE0JBE m Not sure RHEE
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How likely is your company to allow employees to work remotely, at least some of the time, after Covid-19?

HAFMEEBGE R ET R T2/ D R RER TIER A REEA 2R ?

Overall #25&

SMEs /N1

Large Companies A2

0% 100%
m Very unlikely JFE R E[EE m Unlikely R AEIEE  mlikely BJEE m Very likely {/RE0JBE m Not sure RHEE
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