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How was your business turnover for the first ten months of 2020 compared to the same period last year? 

與去年同期相比，貴公司在2020年首十個月的營業額表現變化？

Decreased 減少 More or less the same 大致不變 Increased 增加
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By how much? Decreased More or less the same Increased

<10%
1%

26%

2%

10-19%
9% 3%

20-29%
13% 3%

30-39%
11% 2%

40-49%
6% 0%

50-59%
5% 1%

60-69%
5% 0%

70-79%
3% 0%

80-89%
3% 0%

>= 90%
6% 1%

Total 62% 26% 12%

Percentage distribution of business turnover change for the first ten months of 2020 compared to the same period last year 

22% of respondents said their turnover had plunged by at least half!
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Border restrictions due to Covid-19 
因應新冠病毒疫情實行的邊境管制

Social restrictions due to Covid-19 
因應新冠病毒疫情實行的社交限制措施

Local social unrest 
本地社會動盪

Sino-U.S. conflicts and foreign sanctions 
中美糾紛及外國制裁行動

Please rate the factors affecting your business in the first ten months of 2020 on a scale of 0 to 3. (0=Not at all 
important, 1=Slightly important, 2=Important and 3=Very important) 

請就2020年首十個月影響貴公司業務的因素以0到3評分。（0 =完全不重要，1 =略微重要，2 =重要，3 =非常重要）

Overall 整體 SMEs 中小企 Large Companies 大型企業
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Overall 整體

How is your company’s current headcount in Hong Kong compared to the beginning of the year? 

與年初相比，貴公司現時在香港的員工人數變化？

Decreased 減少 More or less the same 大致不變 Increased 增加
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37%

42%

40%

20%
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0% 100%
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SMEs 中小企

Overall 整體

What are your expectations for the business prospects trend in Hong Kong over the next 12 months? 

您認為香港在未來12個月的商業前景趨向變化？

Negative 負面 No change 不變 Positive 正面 Not sure 不確定
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Please rank the top challenges facing Hong Kong over the next 12 months. 
請依序排出香港未來12個月面對的主要挑戰。

Item
項目

Overall
整體

SMEs
中小企

Large 
companies
大型企業

Disruptions to cross-border activities due to ongoing Covid-19 
pandemic, undermining the economic recovery 
新冠病毒疫情持續，無法恢復正常跨境往來，令經濟難以復甦

1 1 1

Hong Kong’s advantage over Mainland and surrounding cities 
narrows as economic policy lags behind 
經濟政策滯後，優勢漸被內地及周邊城市追近

2 2 2

Sino-U.S. conflicts continue, while the threat of foreign sanctions 
drains investment 
中美糾紛持續，外國制裁的威脅令投資流失

3 3 3

Local social unrest reignites, with a more politicized business 
environment 
本地社會秩序動盪不息，營商環境政治化

4 4 4

Negative impact on the investment environment due to the 
introduction of the national security law 
國安法的實施對投資環境帶來負面影響

5 5 5
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31%

28%

19%

19%

14%

14%

13%

12%

12%

39%

36%

50%

50%

55%

48%

71%

55%

60%

65%

33%

55%

50%

15%

19%

31%

25%

21%

24%

10%

21%

12%

31%

33%

36%

50%

15%

17%

6%

10%

14%

6%

12%

16%

4%

34%

9%

0% 100%

Hospitality (restaurants, hotels and others) 旅遊與款待（餐廳、酒店及其他）

Others 其他

Property/ construction 地產/建造

Retail (brick-and-mortar stores) 零售（實體店）

Overall 整體

Transport & logistics 運輸及物流

Import and export, wholesale 進出口、批發

Professional and business services 專業及商業服務

Manufacturing 製造

Financial services 金融服務

E-commerce (including online retailing) 電子商務（包括網上零售)

IT/ telecommunications 資訊科技/通訊

Utility 公用事業

What is your company’s hiring plan for its Hong Kong operation over the next 12 months? 

貴公司未來12個月在香港的業務有何招聘計劃？

Plan to cut staff in Hong Kong 計劃在港削減人手 Maintain current headcount 維持人手不變

Plan to hire more staff in Hong Kong 計劃在港增聘人手 Not sure 不確定
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31%

14%

10%

9%

6%

5%

4%

4%

1%

54%

24%

61%

27%

50%

55%

46%

46%

63%

33%

50%

68%

64%

8%

33%

10%

27%

13%

15%

19%

23%

10%

33%

24%

8%

7%

29%

19%

37%

31%

25%

31%

27%

26%

34%

50%

8%

28%

0% 100%

Hospitality (restaurants, hotels and others) 旅遊與款待（餐廳、酒店及其他）

Transport & logistics 運輸及物流

Import and export, wholesale 進出口、批發

IT/ telecommunications 資訊科技/通訊

Retail (brick-and-mortar stores) 零售（實體店）

Overall 整體

Financial services 金融服務

Property/ construction 地產/建造

Professional and business services 專業及商業服務

E-commerce (including online retailing) 電子商務（包括網上零售)

Utility 公用事業

Manufacturing 製造

Others 其他

What is your company’s plan to adjust base pay for staff in general over the next 12 months? 

貴公司未來12個月對整體員工的底薪有何調整計劃？

Reduce base pay 減少底薪 Freeze base pay 凍結底薪 Increase base pay 增加底薪 Not sure不確定
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0% 100%

Large Companies 大型企業

SMEs 中小企

Overall 整體

What is your company’s capital investment plan for its Hong Kong operations over the next 12 months? 

貴公司未來12個月在香港的業務有何資本投資計劃？

Plan to reduce capital investment in Hong Kong 計劃在港減少資本投資

No plan to increase or decrease capital investment in Hong Kong 沒有在港增加或減少資本投資的計劃

Plan to increase capital investment in Hong Kong 計劃在港增加資本投資

Not sure 不確定
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Large Companies 大型企業

SMEs 中小企

Overall 整體

Large Companies 大型企業

SMEs 中小企

Overall 整體

What is your company’s capital investment plan for its operations in the Greater Bay Area and the rest of Mainland China 
over the next 12 months? 

貴公司未來12個月在大灣區及中國內地其他地區的業務有何資本投資計劃？

Significantly decrease 大幅減少 Decrease somewhat 稍為減少 Stay the same 大致不變

Increase somewhat 稍為增加 Significantly increase 大幅增加 Not sure 不確定

GBA (excluding Hong Kong)
大灣區（不包括香港）

Rest of the Mainland 
內地其他地區

Note: Excluding respondents without capital investment in Mainland China 
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How likely is your company to make a major investment in digitalisation over the next 12 months? 
貴公司在未來12個月對數碼科技進行重大投資的可能性有多大？

Very unlikely 非常不可能 Unlikely 不太可能 Likely 可能 Very likely 很有可能 Not sure 不確定
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12%
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11%

23%

34%

29%

38%
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5%
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0% 100%

Large Companies 大型企業

SMEs 中小企

Overall 整體

How likely is your company to allow employees to work remotely, at least some of the time, after Covid-19? 
貴公司在疫情結束後容許員工至少某些時間在家工作的可能性有多大？

Very unlikely 非常不可能 Unlikely 不太可能 Likely 可能 Very likely 很有可能 Not sure 不確定


