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On the Cusp of

a Brighter Future

As | step down as Chamber Chairman, it is clear that Hong Kong is on the road

to recovery, from the passing of BL23 to targeted plans for economic growth
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I recently had the honour

of taking part in a panel
discussion on National Security
Education Day, one of the many
events in the final weeks of my
term as HKGCC Chairman.

Organized by the Government

to increase understanding about
Basic Law Article 23 Legislation,
the theme was “Securily is a
pre-requisite for development.”
Moderated by Secrelary for
Justice Paul Lam, the panel

also featured Secretary for
Security Chris Tang, Basic Law
Commiltee Vice Chairman Zhang
Yong, Former Director of Public
Prosecutions Grenville Cross, and
Trade and Development Council
Chairman Peter Lam.

In his opening remarks, Xia
Baolong, Director of the Hong
Kong and Macau Affairs Office,
said old mindsets cannot
address new issues — something
I wholeheartedly agree with.
World conflicts and the economic
downturn have affected
everything from supply chains

to markets, customer demand to
consumplion patterns. In order
to drive growth, Hong Kong

has to embrace a new way of
thinking. With the Government
consolidating Hong Kong's status
as a global financial hub and
fast-tracking the development of
the innovation and technology
industry, the BL.23 law will help
to maintain a stable business
environment.

To support the Government's
efforts in spreading awareness
about the law and clarify any
misunderstandings, the Chamber
held a second town hall forum
on BL23 with the Secretaries

for Justice and Security. The
officials further explained

the implementation details

to members, international
chambers and business leaders.
It was stressed during the
closed-door discussion that
BL.23 will not affect the day-
to-day running of businesses in
Hong Kong.

Meanwhile, the Chamber is
exploring developing an Asia
global city index, which will be
useful for international investors
in understanding how Hong
Kong differs from Mainland
cities. The index will also assess
Hong Kong’s compelitiveness

as the region’s premier global
business centre. To promote
opportunities in the Greater Bay
Arca and the Middle East, the
Chamber has organized multiple
missions since the border
reopened last year, with more
such trips planned in the future.

On a separate note, as I hand
on the baton after two years

at the helm, I would like to
thank all our members for

their support. I also want to
express my gratitude to Deputy
Chairman Agnes Chan, Vice
Chairmen Victor Li, Guy Bradley
and Douglas Woo, LegCo
Representative Jeffrey Lam,
General Committee members,
as well as the Chairmen of

our various committees and
members who have all been

so generous with their time,
suggestions and support.

Last but not least, special thanks
to CEO Patrick Yeung and the
Secretariat for keeping the
Chamber’s services running
efficiently.

Betty Yuen
Bnéxll\

chairman@chamber.org.hk
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Reinvigorating the Property
Market to Boost the Economy

A multi-pronged approach is needed to boost Hong Kong’s advantages
and promote economic diversification
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Hong Kong’s property
market was in the doldrums
for a long while, until the
“harsh measures” were
scrapped. The move has
revitalized the property
markel, which is seeing

a sharp increase in both
primary and secondary sales.
A robust property sector
and stock market will help
stimulate the economy.

In its latest Budget, the
Government announced a
complete withdrawal of the
“harsh measures,” namely
the Special Stamp Duty,
Buyer’s Stamp Duty and
New Residential Stamp Duty,
previously implemented to
curb short-term speculation.
The passing of the Stamp
Duty (Amendment) Bill 2024
at LegCo in April marked the
end of more than a decade
of demand-side management
measures for residential
properties.

Following the announcement,
properly sales have shown
some life, with buyers crowding
the sales offices of new
residential developments. This
shows that scrapping properly
curbs helps release the pent-up
purchasing power of investors
and residents.

The Land Registry logged
3,971 sale and purchase
agreements for residential
units for registration in March,
including 1,499 primary sales
and 2,472 secondary sales —a
significant increase compared
with February. Robust property
trading is not only good news
for the sector, but also for the
economy in general as a strong
market will boost investor and

public confidence in Hong
Kong’s economic outlook.

An energelic real estate market
will attract domestic and
foreign property investors,
while simultaneously promoting
local tourism and consumplion
as some eslale agenls organize
“properly viewing lours” Lo
[acilitate deals.

Given that all industries are
intertwined in one way or
another, the removal of the
“harsh measures” benefits
industries such as legal and
accounting services related
to property trading, design
and renovation, furniture
and houschold items, home
appliances and audiovisual
equipment. With business
booming in every lrade,
economic prosperity will be a
natural outcome.

At a critical point on the

path towards economic
normalcy, the decision Lo
scrap the “harsh measures”

to restore market confidence
and growth is definitely a
welcome step. It shows that
the Government is receptive to
opinions. However, economic
growth cannot be achieved

at a stroke. The authorities
should adopt a multi-pronged
approach to consolidate

our competitiveness while
proactively attracting
businesses and investment, as
well as pursuing diversification.

Jeffrey Lam
Ak s
jeffrey@jeffreylam.hk
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Driving the
Digital Economy

To transform into a smart city, Hong Kong must implement effective policies,
upskill the workforce and help SMEs to leverage technology
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The two-day Digital Economy
Summit that took place last
month was a revelation in how
far Hong Kong has progressed
over the past decade, as well
as the steps being taken for

its transformation into a

smart city.

[ was honoured to give

the opening speech at the
symposium, which attracted
business leaders and experts
from various fields. The panellists
sparked all manner of absorbing
discussions on the future

of smart city development,
artificial intelligence (Al), new
industrialization, Web3 and

fintech, among other mega trends.

Explaining the Government’s
targeted approach to turn plans
into reality, Financial Secretary
Paul Chan announced that Hong
Kong will open an office this
year to promote the development
of the digital economy through
the planning and launch of
targeted digital policies. The
launch of the office counts
among 12 recommendations put
forth by the Digital Economy
Development Committee.

As the authorities work to realize
these plans, I believe training and
upskilling the existing workforce,
while continuing lo attract
talented professionals from
overseas, goes hand in hand with
the pursuit of such high-quality
development.

Because international
competition in the digital field

is fierce, collaboration between
the Government and local
businesses is essential to create
opportunities for employees to
acquire high-value skills. This
would go a long way in preparing
the city’s workforce to stay

competitive in the ever-changing
job market. While benefiting
individual careers, it would also
contribute enormously to the
economic growth of the city.

Hong Kong is developing
cross-border data flow with the
Mainland. In December 2023,
the Government introduced a
pilot scheme to ease the flow of
personal information in fields
such as credit referencing,
banking and healthcare across
the Greater Bay Area. Upon
completion of the scheme and
assessment by the authorities,
the initiative will be extended

to other sectors, too. The “one
country, two systems” governing
principle also gives our city
access to international data.
Such measures will further boost
cross-border data flow and
services while supporting Hong
Kong’s research and development
in various areas. Integral to all
this is the Mainland’s role in the
field — the scale of China’s digital
economy in 2023 was estimated
to be more than RMB 50 trillion,
accounting for over 40% of its
GDP.

Crucial to our metamorphosis
into a smart hub is the digital
transformation of SMEs, which
are the backbone of Hong
Kong’s economy. To that end,
the Government is supporting
SMEs through various initiatives.
Embracing technology will
greatly help SMEs in shoring up
productivity, which in turn will
lead to growth as Hong Kong
sharpens its competitive edge in
the digital economy.

Patrick Yeung
Bt
ceo@chamber.org.hk
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CLP encourages businesses and organisations to enhance energy efficiency through innovation.
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With air traffic expected to hit pre-pandemic levels by the end of the year,

the city’s aviation industry is rising to the challenge despite ongoing issues such as manpower shortages
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After the ravages of the Covid years, Hong Kong's
aviation sector is reaching for the skies, with
passenger numbers at Hong Kong International
Airport (HKIA) expected to return to normal by the
end of the year.

According to Airport Authority Hong Kong (AAHK),
HKIA handled 40 million travellers and 276,000
flights in 2023, representing increases of around
600% and 100%, respectively, compared to 2022.
Cargo saw an annual growth of 3.2% to 4.3 million
tonnes. The airport also held on to its rank as the
world's busiest cargo airport in 2023, although the
volume still hasn't reached pre-pandemic levels,
largely because of the economic climate.

In March this year, the airport saw 4.36 million
passengers and 29,840 flights, representing year-
on-year increases of 56.7% and 48.2%, respectively.
Cargo registered a year-on-year increase of 15.1%
to 428,000 tonnes, with HKIA posting double-digit
year-on-year growth in cargo each month in 2024.

The airport’'s HK$141.5 billion Three Runway System
(3RS) is expected to be up and running by the end of
the year, which will eventually increase its capacity
to 120 million passengers and 10 million tonnes of
cargo annually.

The scale of the 3RS is huge — equal to building

a brand new airport beside the existing one. The
project includes reclaiming about 650 hectares of
land north of the airport island (that's equivalent to
34 Vlictoria Parks), building the T2 Concourse and an
associated apron, and constructing a 3,800-metre
runway and taxiway systems (the existing North
Runway will also be reconfigured). Additionally, a
new, 2,600-metre Automated People Mover system
will connect Terminal 2 with the T2 Concourse,
transporting up to 10,800 passengers per hour,
while a new baggage handling system will be able
to process 9,600 bags per hour. While all three
runways will be fully operational by the end of 2024,
AAHK will deploy a flexible phasing strategy for the

I 10 | THE BULLETIN MAY 2024
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commissioning of the new 3RS
passenger facilities, depending on
post-pandemic air traffic recovery
and passenger demand.

"HKIA is more than just an airport,”
said AAHK CEO Fred Lam. "ltis a
global aviation hub in a strategic
location in terms of air, sea and
land. We are connected by Hong
Kong-Macao-Zhuhai Bridge to the

|

Greater Bay Area (GBA), one of the
most economically vibrant regions
in the China market. We are also
connected by sea, as we are at the
mouth of the Pearl River Delta.’

He explained that the goal was

to transform the airport into an
“Airport City," which has been
envisioned as a landmark for
business and tourism that connects
Hong Kong and the GBA. This
includes SKYCITY, an integrated
development project sprawling over
25 hectares of land, of which the
retail and entertainment complex
11 SKIES is an integral component.

Private sector developers have been
working on SKYCITY, including the
Phase 2 development of Asia-World
Expo (AWE), which will comprise the
largest indoor performance venue

in Hong Kong with 20,000 seats as
well as space for exhibitions.

Fred Lam, CEO,
Airport Authority Hong Kong.

ERISEERTBAERMKE -

Discussing 11 SKIES, he said the
project offers something not seen
in Hong Kong before, as it is a very
different concept featuring indoor
entertainment besides shops

and eateries. "With the revival

of the live entertainment scene,
consumer and trade shows at AWE,
along with 11 SKIES, people will be
spoiled for choice.”

Travellers driving to the city via

the Hong Kong-Zhuhai-Macau
Bridge (HZMB) will be able to
access two new carparks offering
6,000 spaces, which will be opened
in phases by the end of the year.
This will allow “single plate” cars
from Macao and Guangdong to
come into the city.

AAHK is also planning a bridge
with an autonomous driving
system to ferry passengers along
the Airport City Link, connecting
SKYCITY and the Hong Kong Port
Island of HZMB, with future plans
for extension to Tung Chung city
centre.

I 12| THE BULLETIN MAY 2024
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In February, AAHK successfully
issued HK$5 billion retail bonds, the
first for the general public by the
airport operator in 20 years, with

a tenor of 2.5 years and fixed
interest rate of 4.25% per annum.
The bonds were oversubscribed
more than three times, totalling
HK$15.69 billion from over 175,000
applications.

Airlines: The Sky is the Limit

The Cathay Pacific Group, which
includes both Cathay Pacific and
HK Express, expects to reach 80%
of pre-pandemic passenger flights
within the second quarter of 2024,
while working towards reaching
100% within the first quarter of
2025, said CEO Ronald Lam.

“Cathay has been representing
Hong Kong for more than 77 years
as its home carrier. We have deep
roots in Hong Kong, are proudly part
of China, and we are connecting
the world,” he said. “Last year,

we announced the purchase of
state-of-the-art single-aisle and
freighter aircraft, bringing the total
number of new-generation aircraft
scheduled to join our fleets to more
than 70, with the right to acquire

a further 52 aircraft in future.
These substantial investments

are a reflection of our absolute
confidence in the long-term future
of the Hong Kong international
aviation hub and our home city”

This summer, the Group is
increasing flight frequencies
between Hong Kong and the
Chinese Mainland to more than
210 return flights per week. Cathay
Pacific's Barcelona service will
resume in June, while passenger

CATHAY CARGO

Last year Cathay purchased single-aisle as well as freighter aircraft, bringing the total number
of aircraft scheduled to join its fleets to over 70.

ERMEEFBAREEEWNERN » RIAGEBB7OSRIEMALLE -

flights will be launched to Riyadh in
the fourth quarter of the year.

Cathay Pacific is also planning to
introduce new cabin products: the
all-new Business class experience
— Aria Suite — and a new Premium
Economy seat on its redesigned
Boeing 777-300ER aircraft will

be launched this year. This will be
followed in 2025 by a new First class
experience on its 777-9 aircraft,
while 2026 will see the launch of a
brand-new cabin on its Airbus A330
aircraft, including a new flat-bed
Business class product. With regard
to inflight dining and entertainment,
the airline is collaborating with
popular Hong Kong dining brands

to develop special menus that
showcase the city’s culinary
excellence.

Ronald Lam, CEO,

The Cathay Pacific Group.
ElZRMZESEBTRES
AR -
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It also recently opened its first
non-airport lounge at Shekou
Cruise Home Port in Shenzhen for
customers travelling within the
Guangdong-Hong Kong-Macao
Greater Bay Area.

In 2023, the airline was honoured
with the World's Best Inflight
Entertainment Award at the
Skytrax World Airline Awards, while
Cathay Cargo was named Cargo
Airline of the Year at Air Transport
World’s Annual Airline Industry
Achievement Awards.




el

Cathay Pacific’s first non-airport lounge recently opened at Shekou Cruise Home Port, Shenzhen.
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Value carrier Greater Bay Airlines
commenced service in July 2022.
Since then, it has opened up eight
popular destinations in Asia. Chief
Executive Officer Liza Ng said with
the addition of the eighth aircraft
in March, the airline’s fleet size had
doubled in a matter of months,
bringing new opportunities as well
as challenges.

"With the additional capacity, we
have been able to increase flights
to Tokyo, Osaka and Bangkok. We
have also been able to add extra
flights to meet the strong seasonal
demand during the Easter holiday
peak,” she said.

Network expansion and service
enhancement to existing routes

are key focuses of the airline as

the tourism and aviation industries
have been recovering well. Despite
the highly competitive market, Ng
said the airline would continue to
explore new destinations. Following
the launch of a daily service to

Singapore in late April, new services
are planned for major Mainland
cities such as Shanghai and Beijing.

Ng hoped that with the 3RS
scheduled for completion this year,
the authorities might consider
opening up traffic rights, bringing
more opportunities to other
airlines. "We believe competition
leads to higher quality and
efficiency, benefitting the overall
development of the aviation
industry and reinforcing Hong
Kong's status as an international
aviation hub,” she added.

High-tech Air Cargo Solutions

Hong Kong's standing as the
world's top air cargo hub is no
accident — it incorporates a
network of air connections, choice
of carrier, freighter capacity, a
strategic location in the heart of
the vibrant Asian market and the
GBA, and access to the Mainland.
The city also boasts state-of-the-

art infrastructure and resources,
trade-friendly Customs, a bilingual
workforce and a highly trained
labour pool.

Wilson Kwong, CEO, Hong Kong Air
Cargo Limited (HACTL), said HACTL
was conceived as a driving force in
the better utilization of limited air
cargo capacity at the old Kai Tak
airport.

“Our entire history has been one

of investment and innovation in
creating the scope and quality of
services needed to maintain our
airline customers' competitiveness,”
he explained. This is typified by the
billion dollar SuperTerminal 1 — the
world's largest multi-level air cargo
handling facility, the COSAC-Plus
community air cargo management
system, customer mabile apps,
and the Integrated HACTL Control
Centre.

Kwong reiterated that this policy of
using high-tech solutions to tackle
everyday issues would continue.
“In effect this means more of the
same, but it will manifest itself in
ever more creative and imaginative
ways such as robotics and Al. But,
just as importantly, we have now
placed sustainability at the heart
of everything we do, with our
Sustainability Strategy Framework.”

AAHK is also working with the
GBA city of Dongguan to develop
the “sea-air intermodal cargo
transshipment” model, according
to HKSAR Transport and Logistics
Bureau. Once the first-phase
construction of the permanent
facility of the HKIA Logistics Park
is complete, it will be able to
handle up to a million tonnes of
cargo per year.

202445 H LEHT |15
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Meeting the Challenges

While demand for air travel is rising,
the sector has been struggling

with a labour shortage as well as
changing consumption and travel
patterns. With the gradual recovery
of air traffic, it was important

to anticipate future manpower
needs, especially to support airport
expansion plans, said Fred Lam.

"The manpower crunch is an issue
on two fronts,” he explained. “One
is ground staff. When the borders
reopened after the pandemic,

the shortage of ground staff was
an urgent issue. In addition to
stepping up recruitment efforts, the
airport community suggested the
Government to consider allowing
recruiting from outside Hong Kong
if we could not find enough workers
locally.”

He said the Government responded
promptly, and a total of 1,300
imported labour have been
working at the airport since last
year. With additional staff hired
locally and workers brought in
from outside, airport manpower
has been able to cope with the
present traffic volume. But the
airport is continuing to ramp up
the workforce in view of passenger

Liza Ng, CEO,
Greater Bay Airlines.
RNEEMEEERH
RFEM -

traffic growth. Airport companies
have now started the second phase
of recruiting another 3,000 people
from outside Hong Kong.

The second challenge is air crew.
“Airlines are working hard to train
more pilots and recruit flight
attendants. They have done well,
but there is still a shortage at the
moment, which is affecting some
long-haul flights. The issue is being
addressed urgently and should be
resolved in a few months’ time”

He said the sluggish economy had
also affected consumption and
travel patterns, which would take
time to stabilize. "Air traffic is now
at about 75-80% of pre-pandemic
levels. Our current forecast is that
we will return to normal by the end
of the year as people love travelling.
Before the pandemic, data showed
that the average Hong Kong person
travelled about 3.5 times a year,
compared with 0.4 in the Mainland.
There is immense potential for the
Mainland market to grow. We are
very optimistic about the future —
once the economy picks up again, so
will travel”

Ronald Lam said while there
remain significant challenges in

Greater Bay Airlines is focusing on network expansion and enhancing services to its existing routes.
REBMZEES NEREKMIRAREMRORT -

the global aviation industry, such
as recruitment and training of
customer-facing employees as
well as supply chain constraints,
Cathay had absolute confidence
in the ability of the Hong Kong
international aviation hub and the
sector to meet those challenges
and continue to flourish.

"We began recruiting from mid-
2022, and last year we grew our
Group workforce by around 15%,
or 3,000 people,” he said. "We
plan to further grow our Group
workforce by around 20%, or
5,000 people, in 2024. Meanwhile,
our training activities in 2024 will
be more than double what they
were in 2023

Ng agreed that the labour shortage
was hindering the development of
the sector. "We are glad that the
HKSAR Government together

with the industry are doing

their best, for instance through
introducing the Labour Importation
Scheme, to help tackle the issues.
Greater Bay Airlines is recruiting
pilots from both the local and
international markets. We also
extended cabin crew recruitment
to Shenzhen last year”

16 | THE BULLETIN MAY 2024



(o]
o
!
=
&
<2
5
(=
B
=
5
<
5
=
=
o

N CATHAY

MOVE BEYOND




Cover Story I B A

Kwong, who pointed out that airport
jobs entailed long commutes,
working in shifts, manual labour
and working outdoors in sometimes
inclement weather, said HACTL had
also applied to the Government's
import labour scheme. The
company is also rapidly advancing
in robotics to enable it to do more
with restricted staff availability — an
approach which is applicable across
all of Hong Kong's logistics industry.

Building on the commitment

to achieving net-zero carbon
emissions by 2050, Cathay recently
set a new near-term target to
improve its carbon intensity by
12% from the 2019 level by 2030.
The Group is pursuing increased
adoption of sustainable aviation
fuel (SAF), with the ambitious goal
to have SAF make up 10% of its
total fuel use by 2030. Itis also
moving towards more sustainable
use of resources through
incorporating circular economy
principles into product and service
design. This includes decreasing
passenger-facing single-use plastic
(SUP) items from an average of 7.7
pieces per passenger in 2019 to
1.5 pieces by 2025, and reducing
cabin waste by 30% from the 2019
baseline by 2030.

Looking to the future, Ng said
we should all be more confident
as Hong Kong has the distinctive
advantage of enjoying China’s
strong support and being closely
connected to the world under
“One Country, Two Systems.” “As
President Xi Jinping is in full support
of Hong Kong's ‘eight centres’
positioning as set out in the 14t
Five-Year Plan, we are expecting
more opportunities to come.”
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Hong Kong Air Cargo Limited (HACTL) is rapidly advancing high-tech solutions to meet

the challenges of restricted staff availability.
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Supporting SMEs in a Changing World
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With Hong Kong chasing economic recovery, Hang Seng Bank is working to foster the growth of SMEs

through multi-pronged services and schemes
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Small and medium enterprises
form the bedrock of Hong Kong's
economy. The city is home to about
360,000 SMEs, which account

for over 98% of the total number

of enterprises and provide job
opportunities to more than 1.2
million people.

Discussing the difficulties facing
these enterprises amid a complex
operating environment and slow
economic recovery, Regina Lee,
Head of Commercial Banking, and
Thomas Shik, Chief Economist,
Hang Seng Bank, delved into the
various services that banks provide
to address these issues.

A Challenging Environment

Shik said Hong Kong's economy
continues to recover, marked by

an increase in visitor arrivals and
arebound in private consumption.
While the economy is projected to
grow by 2.8% in 2024, there are a
few risks to take into consideration.

"One such risk is the prospect of
elevated interest rates, particularly
as the Federal Reserve keeps

the pace slow to lower rates,’

he explained. The uncertain
external environment, including
the slowdown in the growth of

the US and European economies,
geopolitical conflicts, as well as

elections around the world, will
also impact the global economy,
and therefore Hong Kong's
external trade.

In this challenging environment,
SMEs continue to face hurdles

due to their limited resources and
access to information as they
attempt to benefit from the gradual
revival of the economy. Access to
funding is another significant factor
holding back SME growth, as the
options are limited primarily to bank
loans. According to a survey by the
Hong Kong Monetary Authority
(HKMA) in February this year, one-
third of the SMEs polled identified
funding difficulties as a major
challenge.

Empowering SMEs

In response to these issues, HKMA
recently introduced nine measures
to assist enterprises in obtaining
financing from banks and to support
their continuous development.

In line with the Government's
commitment to SMEs, Hang

Seng Bank launched the HK$33
billion SME Power Up Fund in late
March. The scheme provides an
array of diversified loan offerings
to address the various financial
requirements of SMEs. Designed
to support growth, cross-boundary

development and sustainable
progression, it has received a
positive response from enterprises.

Apart from providing funding, the
bank has also introduced a series

of measures to address the specific
needs of SMEs and to facilitate their
access to essential financing. One
notable example is that the bank

will consider accessing internal

bank transaction records of existing
clients to proceed with their loan
applications. In this case, clients

who bank with Hang Seng are not
required to provide supporting
documents, such as updated financial
statements, as there are often delays
of up to nine months due to the
preparation and audit process.

“These financial statements reflect
their financial performance during
the economic recovery phase

from the pandemic,” explained

Lee. "Such a delay can potentially
make their financial performance
appear unfavourable, leading

to loan rejections based on the
banks’ standard credit guidelines.
However, if their transaction records
demonstrate a growing turnover, the
bank will take this into consideration
when approving the loan.”

By leveraging transaction records,
the bank examines real-time data
that showcases SMEs' current
performance and potential for
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Regina Lee, Head of Commercial Banking, Hang Seng Bank.
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growth, effectively overcoming the
limitations of traditional financial
statements.

Additionally, it also offers a digital
platform where clients can apply for
loans online. This not only makes the
examination process more efficient
but also enables quick responses.

Navigating Change

As the world undergoes significant
changes in the post-pandemic

era, the market is placing greater
emphasis on technology and
sustainability, among other factors.
However, SMEs often face resource-
related constraints, making it
challenging for them to adapt to
these changes, explained Shik.

As the largest local bank in Hong
Kong, Hang Seng Bank possesses

a comprehensive network of

local businesses and extensive
experience to support SMEs in their
business development endeavours.

“We collaborated with a start-up
that specializes in providing
technology training programs. Many
SMEs are interested in participating
in the training courses within the
scope of support provided by the
Vocational Training Council,’ said Lee.
"However, they are hesitant due to
the requirement of initially providing
their own funding. Therefore, we
proposed the use of transitional
loans to fulfill their needs.”

This allows SMEs to initiate
upgrading and transformation
without affecting their cashflows.
When the government subsidies
are in place, they can repay the
transitional loans, she explained.

GBA and Mainland
Opportunities

Looking to the future, the development
of the Greater Bay Area presents
immense opportunities for SMEs

in Hong Kong. This integration not

2
S

Doris FFung, dfung@chamber.org.hk
» FE# : dfung@chamber.org.hk

only facilitates the expansion of
Hong Kong's SMEs into the
Mainland but also encourages
Chinese companies to establish

a presence in Hong Kong, which

is a gateway city to international
markets. In recent months,
numerous food and beverage brands
established in the Mainland have
expressed their interest in expanding
to Hong Kong.

Meanwhile, SMEs in Hong Kong
have proactively sought collaboration
opportunities and are providing
management services to these
Mainland brands. Hang Seng Bank
has taken the initiative to facilitate
cross-border business activities.

For example, it now supports
digital ID verification and e-Sign
services to cater to customers with
cross-boundary banking needs,
said Lee, adding that the bank
would continue to collaborate with
Hong Kong SMEs to help them seize
future opportunities.
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Saleguarding Data Security
to Stay Competitive
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As cybersecurily threats escalate, the Privacy Commissioner’s Office has launched several initiatives

to help businesses enhance data security and mitigate threats
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Imagine that late on a Friday after
you have left work, you realize
that you left the office door

open. Sweating, you rush back,
conscious of the need to safeguard
physical assets. However, have
you ever upheld the same level of
vigilance in the digital realm? In
today’s cyberworld, inadequate
protection of invaluable data
exposes businesses to potential
cyber-threats.

The data at stake includes financial
records, compliance documents
and sensitive personal customer
information. Cyber-criminals are
aware that data is the lifeblood

of many organizations. A global
survey in 2023 found that 94% of
organizations had experienced
some form of cyberattack.

Data security breaches can be
extremely costly. In 2022, a
cyberattack at the Australian
insurer Medibank, which stemmed
from one compromised account,
erased AU$1.8 billion in market
value in just one day. The financial
costs of data breaches are also
climbing, with a global average of
US$4.45 million per organization in
2023, a 15% increase in three years.
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Company reputation and customer
trust are also at stake.

In this article, | would like to
highlight the current state of
cybersecurity in Hong Kong and the
importance of data security, and
outline the initiatives my Office has
introduced to protect companies’
digital assets.

The Local Cybersecurity
Landscape

To assess the cybersecurity
readiness and privacy awareness of
enterprises, my Office collaborated
with the Hong Kong Productivity
Council to publish the “Hong Kong
Enterprise Cyber Security Readiness
Index and Privacy Awareness
Survey 2023" in November 2023. Of
the enterprises surveyed, 73% had
experienced cyberattacks, including
phishing attacks, in the past 12
months — a record high.

Phishing attacks, which deceive
recipients into providing sensitive
information, were the main culprit,
affecting 96% of the enterprises
attacked. Alarmingly, these
schemes have become increasingly
sophisticated. Earlier this year, a

finance employee at a multinational
company was deceived into
transferring HK$200 million to
scammers, after being tricked by
an Al-generated phishing email and
joining a video call that featured
deepfake representations of
colleagues.

The Readiness Gap and Legal
Requirements

Despite the threats, many
companies are still unprepared to
cope with cybersecurity challenges.

The Hong Kong Enterprise Cyber
Security Readiness Index monitors
cybersecurity awareness and
readiness in the business sector
over time. In 2023, the index fell
by 6.3 points to 47.0 points (out of
100), its steepest decline to date.

This readiness gap should be
examined in the context of
companies’ legal obligations to
protect personal data that they
hold. In Hong Kong, the Data
Protection Principle (“DPP") 4(1) of
Schedule 1 to the Personal Data
(Privacy) Ordinance (Cap. 486) (“the
Ordinance”) requires a data user to
take all practicable steps to ensure



Ada Chung Lai-ling, Privacy Commissioner for Personal Dala
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that any personal data held by the
data user are protected against
unauthorised or accidental access,
processing, erasure, loss or use,
having particular regard to:

a. the kind of data and the potential
harm if unauthorised or accidental
access, processing, erasure, loss or
use should occur;

b. the physical location where the
data is stored;

€. any security measures
incorporated (whether by
automated means or otherwise)
into any equipment in which the
data is stored;

d. any measures taken for ensuring
the integrity, prudence, and
competence of persons having
access to the data; and

e. any measures taken for ensuring
the secure transmission of the data.

A data user, being the person who
either alone or jointly or in common
with other persons, controls the
collection, holding, processing, or
use of personal data, is therefore
under a positive duty to safeguard
the security of the personal data
held by it by taking all reasonably
practicable steps.

Businesses do recognize that
there are threats to personal data
privacy. Our survey found that
companies were aware of the risk
to privacy in deploying emerging
technologies such as generative
Al, the Internet of Things and
cloud computing, with average
scores ranging from 2.75 to 3.06
(1 indicates no risk perceived

and 5 indicates a very high risk
perceived).

However, of the companies that
use emerging technologies (37%),

fewer than half (48%) provide
internal guidelines to address
privacy risks arising from such
use. Notably, over half of SMEs
(55%) surveyed had not considered
implementing a Personal Data
Privacy Management Programme.

The gap in protection is obvious. In
light of the increasing cyberattack
risk, companies can no longer take
a wait-and-see attitude. Rather,
they should take proactive steps to
enhance data security, which will
in turn enhance their sustainability
and success in an increasingly
competitive business environment.

Harnessing PCPD’s Resources
to Enhance Data Security

To protect the privacy of individuals’
personal data and safeguard

data security, we recommend

that companies adopt a holistic
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strategy encompassing three
elements: prevention, diagnosis and
treatment.

To prevent data breaches,
businesses should establish a
Personal Data Privacy Management
Programme to ensure the
responsible collection, holding,
processing and use of personal
data. A Data Protection Officer
should also be appointed to ensure
compliance with all legal and
internal risk control requirements. A
Data Breach Response Plan, which
should contain a set of procedures
to be followed in the event of a

data breach, as well as the data
user's strategy for identifying,
containing, assessing and managing
its impacts, should be in place. The
recommended procedures for such
a plan can be found in the "Guidance
on Data Breach Handling and Data
Breach Notifications” ("Data Breach
Guidance”) published by my Office.
To promote “diagnosis,” my Office
launched the "Data Security
Scanner” self-assessment toolkit

in November 2023. By completing

a questionnaire on data security,
companies can assess the adequacy
of their data security measures for

o
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their ICT systems and obtain advice
or recommendations from my
Office to enhance their data security
measures and to ensure compliance
with the Ordinance.

In regard to “"treatment” or remedial
measures, after conducting the
self-assessment through the Data
Security Scanner, companies should
note any red flags identified by

the Scanner and promptly address
vulnerabilities. They can refer

to the "Guidance Note on Data
Security Measures for Information
and Communications Technology”
published by my Office. This
document sets out recommended
measures to enhance data security
and mitigate emerging threats.

In the unfortunate event that your
company suffers a cyberattack
and leakage of personal data is
suspected, we highly recommend
that you notify my Office and the
affected data subjects as soon as
practicable.

All the above resources and relevant
educational or reference materials
are available on our data security
thematic webpage. Companies

Documey,

requiring further assistance can
also call our data security hotline at
21101155.

Making Data Security a Priority

Data, including the personal data
of your customers, are valuable
assets in this digital era. Inaction or
inertia leaves businesses vulnerable
to cyberthreats. Taking the simple
step to upgrade password
requirements or institute a multi-
factor authentication requirement
for access to information systems
will provide additional safeguards
against attacks, as will regular
security risk assessments and
penetration tests.

To quote Benjamin Franklin, "By
failing to prepare, you are preparing
to fail" It is imperative that
companies ensure data security
while leveraging technological
advancements to enhance their
competitiveness and success.
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Digital Economy:
Embracing Smart Logistics

BTG 28
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Logistics automation helps to future-proof the operations of companies in a world where supply chain disruption is the new normal

Y S e I L T B B B B A Bl i S A RS B AR BT R AR BT

With the Government striving to
promote a robust digital economy,
Hong Kong's diverse industries
are embracing the digital era, and
traditional logistics companies
are leading this transformation.
Driven by advances in automation
technology, smart logistics
solutions are fuelling industry
expansion by streamlining
operations and increasing
efficiency. This evolution

is bringing unprecedented
connectivity to Hong Kong's
commercial landscape.

The automation of supply chain
operations through integrated
technology epitomizes smart
logistics. This includes streamlining
transportation, storage and
packaging via standardized digital
processes. In Hong Kong, the
logistics sector is catching up

with the other industries that are
pursuing digital transformation.
Currently, the adoption in Hong Kong
is centred on foundational tech, such
as automated storage solutions and
robotic transportation systems.

Yet, as the industry evolves, the
focus is set to shift towards more
sophisticated aspects of the supply
chain like smart procurement and
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comprehensive management
systems. These advancements
are not only incremental; they are
transformative, offering enhanced
transparency, responsiveness
and data-driven decision-making
throughout the entire logistics
process.

Empowering Businesses

The Covid-19 pandemic heavily
disrupted global supply chains and
exposed weaknesses in traditional
logistics models. With such ongoing
uncertainty, many companies
have recognized the need to build
more adaptable operations, and
automating warehousing and
distribution processes can greatly
help mitigate risks from future
shutdowns or labour shortages
and provide flexibility to adapt

to changing circumstances while
maintaining business continuity.
Companies are turning to pioneers
in logistics automation to future-
proof their operations in a world
where supply chain disruption is
now the new normal.

With over three decades of
experience, BPS Logistics
Technology understands the needs

of industries in Hong Kong. As
experts in warehouse automation
and logistics optimization, the
company provides a wide range
of end-to-end solutions, from
consultation to implementation.
In today's complex global supply
chains, it is important to help
logistics businesses maximize
efficiency and accuracy through
automated systems and data-driven
processes, and the company is
dedicated to advancing clients'
operations through smart
technology solutions tailored for
Hong Kong.

Automating warehouses can
provide significant benefits

for Hong Kong's industries. By
introducing state-of-the-art
automation systems, it can
improve Hong Kong's logistics
technology capabilities and help
solve two major issues — the

lack of available manpower and
limited land resources. Automated
solutions allow companies to
leverage robotics and software to
reduce their dependency on human
labour, helping address the worker
shortage, technologies like three-
dimensional storage systems also
help optimise space utlilization



Kelvin Ko, CEO, BPS Logistics Technology
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inside warehouses. This allows
businesses to store more inventory
in less floor area. Overall, adopting
advanced automation can help
Hong Kong logistics companies
elevate operational efficiency while
simultaneously relieving the intense
pressure on staffing requirements
and land limitation.

Realizing Hong Kong's
Reindustrialization

To align with Hong Kong's
reindustrialization policy and to
meet the needs for smart industrial
production, the company has
provided logistics infrastructure
development and consulting
services in building Hong Kong's
first Advanced Manufacturing
Centre (AMC), establishing Asia's
first integrated production facility

combining automation, smart
logistics, and cross-industrial
manufacturing capabilities. The
automated shared logistics centre
is equipped with advanced logistics
technology such as pallet storage
systems, autonomous mobile
robots, high-speed conveyors,
high-speed shuttle systems, and
autonomous guided forklifts, which
are all integrated and controlled

by a Warehouse Execution System
(WES) synchronising automated
operations.

HK Electric's
Automation Journey

To address HK Electric's storage
challenges, BPS produced the
inventive "Elevating Transfer
Vehicle Storage System” (ETVSS)
that revolutionized their cable

ARV T B R e A A ,F‘

drum and transformer storage.

The customised system optimizes
space by enabling vertical storage
across four levels, preventing drum
damage and streamlining inventory
management. The intelligent
software and multi-level racking
facilitate rapid and accurate item
retrieval from any location within
the facility.

These case studies demonstrate
how smart solutions powered

by automation are transforming
operations across Hong Kong,.
Industry leaders like AMC and

HK Electric have strengthened
their efficiency, productivity

and competitive advantage by
embracing such technology. As
Hong Kong's digital transformation
accelerates, smart logistics will
remain a key driver of growth and
connectivity.
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Hong Kong - A city of integrity
and level playing field

With the persistent efforts of the Independent Commission Against Corruption (ICAC) and the enduring support from the business community in
cultivating an ethical business culture, Hong Kong is widely recognised as one of the cleanest places to do business today. 2024 marks the 50
anniversary of the ICAC. To maintain Hong Kong’s competitiveness and enhance its reputation as a city of probity, the ICAC will remain steadfast
in upholding probity and safeguarding its clean business environment through law enforcement, systemic prevention and community education.

A city of integrity

® The corruption trend as reflected by the report statistics of the ICAC remains steady and under firm control. In recent years, around 2,000
corruption complaints were received each year.

® The ICAC Annual Survey 2022 revealed that corruption is uncommon in Hong Kong and the public shows zero tolerance to corruption.

ICAC ANNUAL SURVEY 2022

97.9% of the respondents considered that 98.9% of the respondents had not Ona 0 to 10 rating scale, of which 0 represents
. n \’i . f > o
keeping Hong Kong corruption-free  was =~ encountered corruption personally in N zero tolerance and 10 represents total tolerance
97.9% important to the overall development of the city. 98.97, the past 12 months. 0.5 of corruption, the mean score was 0.5.

A clean business environment

Hong Kong is renowned for its clean, level-playing and business-friendly environment. International surveys consistently rank Hong Kong as one
of the cleanest cities in the world.

- CORRUPTION PERCEPTIONS INDEX 2023 -

TH

- RULE OF LAW INDEX 2023- - WORLD COMPETITIVENESS YEARBOOK 2023 -

-y TH

‘ Absence of Corruption
\ 3" i East Asia & Pacific Region
9" inthe world

Source : World Justice Project Source : International Institute for

Source : Transparency International
Management Development (IMD)

® 14" |east corrupt place among 180 countries/territories and one of the top performers in the Asia-Pacific Region - Corruption Perceptions Index
2023, Transparency International

® 9" out of 142 countries/territories under the factor of “absence of corruption” - Rule of Law Index 2023, World Justice Project

® 7" most competitive among 64 economies and the 10™ under “bribery and corruption do not exist”, one of the criteria under the
competitiveness factor “government efficiency” - World Competitiveness Yearbook 2023, International Institute for Management Development

® 17" out of 213 countries and territories, the second highest in Asia, under the dimension of “Control of Corruption” - Worldwide Governance
Indicators 2023, The World Bank

@ Consistently ranked the 3" cleanest place in Asia - Perceptions of Corruption in Asia, the US and Australia in 2023, Political and Economic Risk
Consultancy

ICAC - Your Partner for Integrity

The Hong Kong Business Ethics Development Centre (HKBEDC) of the ICAC provides customised and free corruption prevention
and education services to help businesses enhance corporate governance capabilities and foster an ethical culture.

RN =iz gl
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RS IEH N mme
GRAZ u( FIGHTING CORRUPTION %’ B gran | <
THE MISSION CONTINVES TCAD HKBEDC
. . . . [E]5E q s
@ Service Hotline @ Email Website g LinkedIn Page g
2826 3288 hkbedc@crd.icac.org.hk > hitps://hkbedc.icac.hk fa7ety: HKBEDC g
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Innovating for Success
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With more than 90 years of history, Dachser continues Lo stay ahead of

the competition while meeting customers’ evolving needs
Dachser #E A 87 90 £ EE - S IIRTEH T FHERIFAEG
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Developed by the son-in-law of founder Thomas Dachser, “swap body” freight containers can be swapped between vehicles,
increasing efficiency of transporting goods.

TEi#aE82 ) HAIPEA Thomas Dachser BI#%#E Thomas Simon 121 » FI7EEERZ R EEESIR » BFHEEWEE -

In 1930, when Thomas
Dachser founded a transport
company in Kempten,
Germany, it was a one-

man operation to transport
cheese from the Allgau/
Bavarian region to Koln. To
avoid empty trucks on the
way back, Dachser began
transporting industrial goods
from German Rhineland back
to Southern Germany.

This was how Dachser
started the business. Today,
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with more than 90 years of
history, the family-owned
company provides transport
logistics, warehousing and
customized services in two
fields: Dachser Air & Sea
Logistics and Dachser Road
Logistics. In Asia-Pacific, the
company has operations in
45 locations. The regional
head office is located in
Hong Kong, with Dachser
Hong Kong Ltd established
in 1990. The company offers

a wide spectrum of services
in busy hubs like Shanghai,
Incheon, Bangkok, Singapore,
Mumbai, Busan, Laem
Chabang and Nhava Sheva.

“Thanks to some 34,000
employees in 382 locations

DACHSER Hong K
HKGCC Membership No. #8756 & & B4w#%% : HKDO824
Established BI##4F{7 © 1990

Website 44k : http:/www.dachser.hk

all over the world, Dachser
generated consolidated net
revenue of approximately €7.1
billion in 2023, said Marcel
Schmidt, Managing Director,
Dachser Hong Kong Ltd.

With innovation as the key

Ltd.




to sustainable success,

the company is constantly
innovating, and aims to be
the most digitalized logistics
provider in the world.

In the late 1960s, Thomas
Simon, son-in-law of the
company's founder Thomas
Dachser, developed the swap
body concept, inspired by

maritime shipping containers.

A swap body is a type of
freight container used for
road and rail transport. The
containers can be swapped
between vehicles, increasing
flexibility and efficiency of
handling and transporting
goods.

"After some initial
reservations, the swap body
became a groundbreaking

innovation in overland
logistics that revolutionized
the entire industry,” said
Schmidt.

In 1994, Dachser became
the first logistics provider
worldwide to establish the
comprehensive usage of the
Serial Shipping Container
Code (SSCC) across the entire
logistics chain. The SSCC

is the basis for seamless
tracking and tracing, allowing
registered users to find
detailed information on all
shipments.

To stay ahead in the market,
the company relies on
digitalized solutions that
enable transparent processes,
real-time shipment tracking,
short response times, and

precision control of supply
chains. For example, the
newly developed Dachser
platform provides a
customized, digital one-
stop solution which enables
end-to-end tracking across
all freight routes, as well as
customer connectivity tools.

Dachser has also been
running a lab with the
Fraunhofer IML in Dortmund,
Germany since 2017, with

— Marcel Schmidt
Managing Director,
Dachser Hong Kong Ltd.

Dachser 7 # & $U47 48 3%

the goal to research new
technologies and applications
in digitization.

One of the challenges
Dachser is facing is supply
chain diversification, with

the Covid-19 pandemic
highlighting its vital role in
mitigating risks and building
resilience.

Original Grant Patent System

Rz E T & E

Tailored for Direct Patenting
RERRERZENFFERESE

« Offers a direct filing route for seeking standard patent protection in Hong Kong
* Saves time for obtaining a standard patent in appropriate case .
* Provides the convenience for securing a first filing date

- REFESKREEFREMEH —IRERELZPFNRE
- EERNER NS EIRESF AR
- BAENGHEEREZEH

T e En t
For details, please visit T e

b HiEEAEEL 8
T ————————————————
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“Disruptions in global supply
chains emphasized the
vulnerabilities of companies
reliant on single sourcing
locations, particularly in
hard-hit regions like China,"
said Schmidt, adding that
the growing number of
companies looking to move
their manufacturing out of
China posed challenges for
Dachser in Hong Kong due to
the decrease in the volume of
goods passing through Hong
Kong's ports and airports.
However, the company

is seamlessly providing
integrated logistics solutions
to its clients.

"For example, if a customer
in Hong Kong is looking for

a connection with VVietnam
logistics services provider,
the Dachser team in Hong
Kong directs the customer to
Dachser Vietnam team,’ said
Schimdt. "This coordination
between our global teams
ensures customers receive
consistent and reliable service
regardless of their location or
logistics needs.”

Schmidt said the company,
which joined HKGCC this
year, hopes to benefit from
the wealth of networking
opportunities offered by the
Chamber. "HKGCC provides
platforms for businesses

to connect with other local
businesses, professionals and
community leaders, fostering
valuable relationships and
potential collaborations,” he
said, adding that besides
exposure to potential
customers and partners

and lending credibility to
Dachser's reputation, the
Chamber's training programs
are also very useful.
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I_",'\,E\/DE'/ y HKGCC Members
W Enjoy 50% Discount

Flexible rental from 2 hours

Prime Location

HKGCC is directly located above the Admiralty MTR station,
providing easy transportation whatever the weather or traffic.

Flexible Space

Our rcoms provide a variety of options to suit your exact needs,
from meeting, training to cocktail reception.

Well-equipped facilities

LCD Projectors+Screens, Podium Mic, Table Mics, Hand-held
Wireless Mics, Clip Mics, Internet Access / Wi-Fi, Laser Pointer,
Whiteboard / Flipchart, Reception Area, Self-service Café Bar.

Ms Looby Ho
@ 2823-1228 P4 venuerental@chamber.org.hk

For full details and rates,
The Hong Kang General Chamber of Commerce

please visit www.chamber.org.hk/rental 22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)



China in Focus I EHEEE Y

China Committee
FEZEES

At a symposium on “Promotion and Protection

of Hong Kong and Macao Investments in Jiangsu
Province Ordinance” on 11 April, Fan Jinlong,
Executive Vice Chairman of The Standing
Committee of Jiangsu Provincial People’s Congress,
explained the latest amendments to the Ordinance
as well as other relevant information to Hong
Kong's business community.

He explained that Jiangsu took the lead in
promulgating the Ordinance in 2014. In 2022,

a decision was made to amend the Ordinance,
which remains the only local regulation in the
country concerning investment in Hong Kong and

Macao. It serves as an important measure for the (LERE REMDETIRMHRERA) ( (ERED ) ENgr4A 11 H
implementation of the Party Central Committee's BT IFRAAREZGEBR TERSHEMEERANA (RO 5
decisions on expanding high-level opening-up BRI RHEER - 2R AHEEaHEE -

as well as the requirements of the provincial SRS BAREE » TTRRATE 2014 SR (EF) - TR 2022 4k fEH
party committee's deployment. Several Chamber gy o (fiep) 24003/ 2 BIME— 1 R IBIIZE RO B0 © TRRTE B
members joined the symposium. SR RIA Tk T O B BRI T B R E B -

Xu Liang, Deputy Secretary-General of the China Chamber of HEFEE SR NERGRR 4 A 11 HEFAEE
International Commerce (CCOIC), visited the Chamber on 11 April BRI EE1TRY T APEC T TR & amie |
to discuss the APEC China Business Council Hong Kong Forum. HIZZHE - st 4 A 21 F 22 HEF ST » BPE
Organized by CCOIC and supported by HKGCC, the forum was BUSm e £F » AR E AR EEE —  BETRIT

EREENER R - BEARE
ERECAR VR - FRREAERE
R S A8 B g T
R BT EE—
G HEREWE

held on 21-22 April in Hong Kong with speakers and
experts from different business sectors, including HKGCC
Chairman Betty Yuen. In a meeting with Wendy Lam,
the Chamber's Director of Policy & Research,
Xu suggested further cooperation between
the two chambers as well as jointly
organizing more events for members.

o
ﬁl
¢

[] : o7
| I Yo
I
(General Chamber of Commerce
"M“W‘i 8 o 16 W 1861

Yin Xiaomin, Deputy Director of the Hong Kong and Macao Affairs Office,
Shandong Provincial Government, visited the Chamber on 15 April.
General Committee Member Emil Yu received the delegation, which
included the directors of the Taiwan, Hong Kong and Macao Affairs offices
in Jinan, Yantai, Weifang, and Liaocheng, respectively. Discussions included
updates on the economic and social development in these cities as well as
potential investment by Hong Kong enterprises.

ISR A R FEF BRI 4 A 15 HEEBFANY - hEETELHES -
TR~ EE T~ HEDT TR T A R AR A B AR S T AT A R
AR A BV AR B OB -
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Chamber CEO Patrick Yeung attended a networking reception at the Canton Fair in
Guangzhou on 14 April. He had a friendly exchange with Chu Shijia, Deputy Director
and Secretary-General of the Canton Fair, Secretary of the CPC Committee of China
Foreign Trade Centre (CFTC), as well as leaders from the Guangdong Provincial
Department of Commerce.

Chu said the fair was strongly supported by the industrial and commercial sectors
of Hong Kong and Macao, whose pavilions attracted a high number of buyers. He
hoped that these sectors would leverage their unique advantages, make good use
of the fair as a platform to leverage further development, and boost the high-level
opening up and development of the Greater Bay Area.

This year’s edition of the Canton Fair also showcased the latest developments in
China’s new productive forces while actively promoting global trade.

REEAEBSERN 4 B 14 BIEEMNH
JERE A g o RS G R F (LA
WER  TEHEIE 5T OEESLA
SR R A 7 5 B AR I R S -
EERET B EEINER THE R
RIS FBFIR M R TSR
BHEEAY - 7 B T T ae 8
BHNES - EHELEFaEEE—

MEHERE -
SEEZERTT PR ERTE LR
HIBRHT R M RE R E) 2R S R -

It was a pleasure to welcome Zhang Zhisong, second-level inspector from

the Municipal Science and Technology Commission and the Zhongguancun
Administrative Committee, to the Chamber on 16 April. In a meeting with SH Chan,
Vice Chairman of the Chamber’s China Committee, Zhang said 12 science and tech
companies from Zhongguancun were participating in InnoEX 2024, in the fields

of life science and medicine, energy saving and environmental protection, as well
as Al. Chan expressed hope that these enterprises

would leverage Hong Kong's strengths in the n
professional services sector and its status as a S
global financial centre to promote their business
and services worldwide.

e TR TR - FRANERERE

HES G AKHERERN 4 A 16 HE

71 0 B B g R REA RS - RE
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o DIRAE A BIFE SR ORI - 26T

AR TR R 2R A 5 -

GBA Working Group
KEEBIE/NE

The GBA Working Group
consolidated its members’
suggestions for the further
development of the Greater
Bay Area and submitted

the proposals to Maisie

Chan, Commissioner for

the Development of the
Guangdong-Hong Kong-Macao
Greater Bay Area, on 17 April.

KiE W TR/ NHEE A R B AE
[fi JEE — 4 B PR AR HH Y R AR
4 H 17 B SR Em #RE
BRRR R EEE

202445 H LEHT |41



Chamber in Review I GBI

Americas Committee
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Navigating U.S.-Sino Dynamics

Janet Pau, Executive Director of Asia Business Council, shared her perspective 512 Wl i € 20 {72 2R A 24 L S5
on the changing dynamics of U.S.-Sino relations at the Americas Committee ZEg 4 H 11 HEH » SEHRRE RS

Meeting on 11 April. Citing the Council’s recent survey, Pau said Asian

EEIESLS e

=R o 45 Dl S R — TR 0 R

businesses tended to diversify their operations or investments instead of B EREE AR HASRE
divesting from the world's two largest economies in response to the tensions. S & % T(b » MIER SRR B2

These businesses recognized the importance of driving fundamental

o LS BT R SE R B A

transformation across multiple domains to enhance their performance. She EHRTHENT S EE - SIS A

also provided an analysis of the upcoming U.S. presidential election.

TTHISE A AR -

Asia, Africa & Middle East Committee
ol ~ IEMRHPREER

Bahrain’s Unique Advantages
BT ES

It was a treat to welcome lain Lindsay OB OBE to the Chamber
again on 10 April in his new role as Advisor to the Board of the
Economic Development Board of Bahrain. Having served as a
British diplomat for 40 years, with experience in Europe, the Middle
East and the Far East, he gave members a unique insight into the
kingdom and the Gulf region, ahead of the Chamber’s mission to
Bahrain and UAE in late Apirl.

Accompanied by Ivan Tam, Honorary Vice Consul of the Kingdom
of Bahrain to Hong Kong, and Olivia Cheung, Hong Kong Bahrain
Business Association, he explained that Bahrain has long served as
a hub for the region, and has been diversifying its economy away
from oil and gas for decades. Currently, the oil sector contributes
about 18% of its GDP, a significant decrease from 42% in 2002,
and its economy is the most diversified among all regional Gulf
countries with non-oil sectors contributing about 82% of the GDP.
The financial sector, including fintech, manufacturing and logistics
sectors are pillars of the economy, and increasingly IT. He said the
Gulf is booming and evolving very quickly, so now is the ideal time
for Hong Kong companies to explore opportunities there.
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H|gh -level Thai Delegation Calls on the Chamber
RESRRICREZIEH

Thai Trade Representative Narumon Pinyosinwat led a high-level delegation
to the Chamber on 10 April to update members on Thailand's initiatives to
boost inbound investment as well as exports of goods and services. Chamber
CEO Patrick Yeung and the chairman and vice chairmen of various committees
welcomed the visitors.

Pinyosinwat explained that Hong Kong was the seventh largest source of FDI in
Thailand, while Mainland China was the largest last year, overtaking Japan. The
country is putting a lot of focus on developing EV and the green economy, and
is planning to develop green funds for investors in the development of mega
projects in Thailand.

The Chamber suggested supporting a roadshow working with Chaturont
Chaiyakam, Consul General of Thailand in Hong Kong, to update members on
some of the key areas in which local businesses may be interested.

FFHE 5 F Narumon Pinyosinwat i 4 H 10 HEAESH AR EET - BAFHELHA
BIGERN KL AR BN E BRI E R -
Pinyosinwat 5% ##22 BUE 4 AR5 & FIR i IRES DR BT BOR - Mg &R R EE
TR AR > TP EANMAEEE-BEE R - PHTE— - REIESEFEHREEH)
FHERIA R » W ERE A OES > WEREEEEMHEREEE -
ZE T B R R BT 44 4HEE Chaturont Chaiyakam & (FER MO B > MMAEARHI 2
B B Y 45 S -

Expanding Hong Kong-Philippines Trade and Investment
HRBEESIREME
It was a pleasure to welcome our old friend Stephen Phillips OBE to the Chamber
on 2 April in his new role at BOD Unibank, the largest bank in the Philippines. He
was eager to hear about the Hong Kong business community’s views on doing
business and investing in the Philippines. Besides having a strong services sector,
he said the country is also growing in strength in advanced R&D in the technology
and Al sectors. Chamber CEO Patrick Yeung and Asia, Africa & Middle East
Committee Chairman Jonathan Lamport welcomed Phillips and shared their views.
JEMEE A& ARERTT BOD Unibank -
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Digital, Information & Telecommunications Committee

25 - EANENERES

Inaki Amate, IXD and EY Wavespace Leader, Ernst & Young,
and Walter van Hattum, First Counsellor and Head of Trade
Section at the European Union Office to Hong Kong and Macao,
gave a comprehensive outline of the business implications of
the EU Artificial Intelligence (Al) Act at a committee meeting

on 20 March. The Act aims to establish a solid framework for
the protection of health, safety, and fundamental rights, while
fostering innovation.

The presentation highlighted the foundational concepts of the
Act, including the benefits and potential risks of Al for businesses
as well as the public, the threshold for examining risks, and
obligations of providers and deployers of high-risk Al. They

also touched on Al-related opportunities businesses, and how
companies can safely deploy and monitor the technology.

Europe Committee
BHESS

Investment Opportunities in Spain and Portugal

Why do business and invest in Spain and Portugal? Besides
being among the world leaders in tech, innovation, talent,
tourism and gastronomy, their economies are also among

the strongest performers in Europe. To explain in more detail
what Hong Kong companies should be looking at in these two
countries, Miguel Aguirre de Carcer, Consul General of Spain, and
Alexandre Leitao, Consul General of Portugal in Hong Kong and
Macao, provided a fascinating update at a country briefing held
at the Chamber on 9 April.

As the world's second-most visited country after France, Spain
received 85 million visitors in 2023, surpassing pre-Covid
numbers. It is also cultivating a strong manpower pool as it is a
magnet for talent from around the world. Neighbouring Portugal
prides itself on its secure and safe business environment. Leitao
further highlighted Portugal’s blue economy, strategic location
and innovative DNA, characterized by the innovation and
entrepreneurial spirit of its citizens.

Alexantiie
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APEC CHINA BUSINESS COUNCIL HONG KONG FORUM

OPENING CEREMONY
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P e #8 Hong Kong, China
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APEC China Business Council Forum 2024
APECHE T iR E & /182024

HKGCC Chairman Betty Yuen was among the officiating guests at the opening
ceremony of the APEC China Business Council Forum held in Hong Kong on
21-22 April. The event was attended by HKSAR Financial Secretary Paul Chan
and Zhang Shaogang, Vice Chairman of China Council for the Promotion of
International Trade, among other officials and business leaders.

In her speech, Yuen said supply chain sustainability was a challenge facing the
world. The goal of the Forum was to provide a platform for business leaders
from different backgrounds to conduct an in-depth discussion on issues

such as innovation and industrial transformation, with a view to fostering
cooperation and thereby contributing to the prosperity and sustainability of
the Asia-Pacific region.
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Exploring opportunities in Flanders, Belgium
BRELEF LS A

Gwenn Sonck, Executive Director of Flanders-China Chamber of Commerce,
and Trade Commission of Belgium Commercial Consul Siegfried Verheijke paid
a courtesy call on the Chamber on 25 March to discuss the potential business
opportunities for Flemish companies in Hong Kong and the Greater Bay Area.

In a meeting with the Chamber's Business Development Director Josephine Leung
and Economist Doris Fung, Sonck said Hong Kong was an important gateway for
business cooperation between European countries and the Mainland. Discussing
his visit to Hong Kong Science Park, which houses over 1,700 companies,
Verheijke underlined the vast potential waiting to be tapped in the field of life
sciences. Both sides recognized the opportunities in each city's healthcare sector
in regard to their ageing populations.
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CUHK Student wins HKGCC GBA Scholarship
PABLERBEHGAERESRS

Kwok Chi Him, a first year student pursuing Computer
Science and Engineering at The Chinese University

of Hong Kong, has won the HKGCC Greater Bay Area
Scholarship. Accepting the award from HKGCC CEO
Patrick Yeung, Kwok said his passion for programming
was sparked in secondary school while studying ICT. The
Chamber wishes him good luck as he embarks on his
exciting academic journey!
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Financial & Treasury Services Committee
TR M ERBEES

The Committee led the formulation of a response to the
Financial Services and the Treasury Bureau's legislative
proposals to regulate over-the-counter trading of virtual
assets (VA). In its response, the Chamber reiterated its support
for the Government's work in developing a robust market

for VA development in Hong Kong. Recommendations were
given for developing a licensing regime for over-the-counter
VA trading services that balances the demand for VA trading
opportunities amid the rapidly evolving digital landscape
against the need to safeguard investor interests and preserve
market integrity.

It also put forward suggestions on the execution of legislative
proposals relating to such issues as the scope of services,
which would be permitted under the new licensing regime, as
well as the proposed supervisory scope.
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Industry & Technology Committee
ITERPHRZES

The Industry & Technology Committee toured City
University of Hong Kong's State Key Laboratory of
Terahertz and Millimeter Waves on 22 March. Chair
Professor of Electronic Engineering Chi Hou Chan gave
insightful presentations on the latest advancements
in terahertz and millimeter wave technologies, along
with their diverse applications across industries. The
group also got the opportunity to learn more about

6G applications, multi-diverse meta surfaces for
high-speed real-time sensing and imaging, and were
given an introduction to the uses of the lab’s ultrahigh-
speed microwave photonic processing engine. In the
committee meeting afterwards, members engaged

in discussions pertaining to the Information and
Technology initiatives outlined in the 2024-25 Budget.
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Small & Medium Enterprises Committee
FNBRTERRRS

Patents are a legal tool utilized to secure innovations and inventions,
representing a form of intellectual property rights. When the company
creates a unique technology or invention, a patent can offer protection
against infringement and damage. The HKSAR Government has
worked hard to encourage local companies and inventors to protect
their intellectual work through patent registration.

Oliver Lee, Associate Principal Consultant of the Hong Kong
Productivity Council (HKPC), hosted a webinar on Strategies for
Effective IP Commercialization on 10 April. She shared tactics to
manage IP risks during the commercialization process, as well as
government funding for patent protection, via the Patent Application
Grant (PAG). For details on how to apply for the grant, please visit
their website or book a consultation with HKPC.
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Student Programme / Engagement
BAEH

Twelve students from CUHKFAA Chan Chun Ha
Secondary School and Holy Family Canossian College
had the opportunity to work as quantity surveyors

and project managers with Turner & Townsend
Limited in a job-shadowing activity on 27 March.

Squire Patton Boggs also organized a court and office
visit with their partnering school, Tseung Kwan O
Government Secondary School, on 5 April. Ten
students got the opportunity to sitin the courts at
the Eastern Magistracy and visited a law firm office
for job-shadowing stints.
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Talent Development
AT ER

The Art of Storytelling in Business Presentations
ET5 R R PSR B AV 24l

Effective presentation techniques
are important for establishing a
convincing image, better engaging
stakeholders in the workplace,
and achieving desirable
outcomes. On 28 March, Gary Lo,
Managing Director and Principal
Consultant of GLO Consulting,

led a workshop on business
storytelling. Participants acquired
essential skills for analyzing
audience needs and customizing
key messages. They also learned
how to transform ordinary
content into compelling stories
and build an impactful framework
for precise delivery.
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Maximizing Productivity and Creativity
with Al Tools

BAAIEGEIRRSEENNRIES

As technology continues to grow, the applications

of Artificial Intelligence (Al) are gradually becoming
more diversified and useful in daily productivity.

At a workshop on 27 March, Daryl Choy, Author of
Experience Wave, showed participants how to use the
latest Al tools, from creative writing and data analysis
to visual generation. The session enhanced their
knowledge and helped them to utilize the advanced
tech for efficient workflow.
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Taiwan Interest Group
g

Simon Liu, Chairman and Chiang Su Hui, Former Chairman, Taiwan Business
Assaociation (HK), visited the Chamber on 18 April. In a meeting with Taiwan
Interest Group Chairman PC Yu, Liu discussed future opportunities for cooperation

and collaboration.

¥
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Taxation Committee
MIBFEEY

The committee took the lead in
formulating a response on the
Consultation on the Implementation

of Global Minimum Tax and Hong Kong
Minimum Top-up Tax to the Financial
Services and the Treasury Bureau and
the Inland Revenue Department. In its
response, the Chamber expressed its
support for the Government's principle
to safeguard Hong Kong's competitive
edge as an international financial centre
by maintaining a simple, certain and low
tax regime. However, given the imminent
implementation and complexity of the
GloBE rules, we urge the Government
to provide comprehensive guidance on
all facets to assist businesses in their
compliance efforts.
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Young Executives Club
25

Twenty YEC members got the opportunity to show off their bowling skills
during a friendly contest at a bowling party on 12 April. The event was held at
Pacific Club and jointly organized with the Hong Kong Federation of Overseas
Chinese Associations.
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Women Executives Club
=R

A seminar on “Building Your Executive Presence via LinkedIn,” hosted by
the Chamber's Women Executives Club (WEC) at the LinkedIn office on
20 March, offered excellent advice on how best to leverage social media
to enhance one's professional presence.

Mei Mei Ng, General Manager and Head of Talent Solutions (Hong Kong
and Taiwan) at LinkedIn Hong Kong, shared strategies on how to create
an outstanding online presence and participants
got to put her tips into practice and up their game.
The session also highlighted prominent LinkedIn
profiles as well as the application of Al. Haylie
Hung won the lucky draw prize, a six-month
subscription to LinkedIn Premium. Later everyone
enjoyed networking over the delicious bites
sponsored by Tiffany Blue Box Café.

International Women's Day Celebrations
BB PR Ym R B

WEC Chairman Tammy Wu represented the Chamber at the International
Women's Day Celebratory Reception on 21 March at Shun Tak Exhibition
& Event Space in Sheung Wan. Organized by the Hong Kong Federation
of Women (HKFW), the event's officiating guests included Chief Executive
John Lee and his wife Janet Lee, who is the Patron of HKFW. Also joining
the celebration were officials from the Hong Kong Liaison Office and the
Ministry of Foreign Affairs in China.

Wu also joined the International Women's Day Reception on 8 March,
organized by the Home & Youth Affairs Bureau and the Women'’s
Commission at the Central Government Offices in Tamar. Chief Executive
John Lee officiated the ceremony, which was attended by Secretary for
Home and Youth Affairs Alice Mak.
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Key Messages Irom Two Sessions 2024
2024 %7 i & H 8

A panel of experts looked into China’s biggest political event of the vear and its significance for Hong Kong

2 HEGRE p BRAE BEBORK 4 52 SR o S I A R

"

“One Country, Two Systems
is the cornerstone for

Hong Kong's long-term
prosperity and stability.
Reaffirming the importance
of this governing principle,
Chinese Premier Li Qiang
reiterated at the Second
Session of the 14™ National
People’s Congress that the
Central Government would
“continue to fully, faithfully,
and resolutely implement
the policy.”

At a Chamber roundtable
luncheon on 27 March, a
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panel of speakers including
Agnes Chan, PC Yu and David
Lie, HKSAR Members of the
CPPCC National Committee,
and Nick Chan, HKSAR
Deputy to National People’s
Congress, shared their
insights into the Two Sessions
in Beijing and what these key
meetings revealed about the
Central Government's policy
direction in the year ahead.

In her opening remarks,
Agnes Chan pointed out
that the key phrase this year
is "new quality productive

forces," with technological
innovation as the driver of
the development. She said
Premier Li's government
report sets the tone for
China’s development on all
fronts in 2024 and beyond,
as it highlights the guiding
principles on pursuing
progress while ensuring
stability, promoting stability
through progress, and
establishing the new before
abolishing the old.

These principles were
reflected in the nation’s
achievements in 2023 and
its targets for 2024. Given
the sluggish economy
coupled with international
geopolitical tensions,
achieving a 5.2% growth in
2023 was a very good result
for the country. She expected
continued growth this year,
with the Central Government
setting a target of around 5%
for 2024.

One Country,
Two Systems

As usual, there was a section
dedicated to Hong Kong in
the work report. Recalling the
meetings with Xia Baolong,

Director of the Hong Kong
and Macao Work Office of
the Communist Party of
China Central Committee
and the Hong Kong and
Macao Affairs Office of the
State Council, and other top
officials, PC Yu noted that
the message conveyed was
simple: “One Country, Two
Systems is here to stay, and
the hidden message behind
this is there is no timeline
atall”

Most importantly, Hong Kong
must maintain its relevance
as a super-connector, he
explained, adding that the
common law system is
crucial as Hong Kong is the
only city in China with the
common law system.

Echoing these comments,
Nick Chan said Hong Kong
should be confident that
“One Country, Two Systems
is permanent, as it has
been written into the party
constitution. "We have to be
unique. What is the point if
we are just another city in
China? The country wants us
to remain unique and use our
uniqueness not just for Hong
Kong but for the nation.”

"



National Security Law

On the topic of national
security, Nick Chan pointed
to the reality that there was
a lot of misinformation about
the recently passed Basic
Law Article 23 Legislation.
However, the passing of the
law in Hong Kong will give
the city a better grounding as
well as a better environment
for everyone to do business
without fear, he explained.

David Lie revealed that during
a meeting, Vice Premier Ding
Xuexiang emphasized the
need to quickly get Basic

Law Article 23 legislation

out of the way after a delay

.

il

of 27 years to allow Hong
Kong to focus on economic
development.

Adding to this point, Yu asked:
“What makes for a good
business environment? The
answer lies in the rule of law.”
With the national security law
in force, the rule of law, along
with business and investment
interest, can be robustly
safeguarded.

The Role of Hong Kong

In his work report, Premier

Li urged Hong Kong to
participate in the development
of the Greater Bay Area by

leveraging its “distinctive
strengths and features” for
better integration into the
overall national development.
Itis a testament to the value
the Central Government
places in Hong Kong's unique
advantages.

“We need to understand

our own strengths as an
international financial

centre and transport hub.

We have arole to play in

the development of new
quality productive forces as

it draws on our expertise, our
infrastructure and innovation,’
said Agnes Chan. “Particularly,
for any new innovative

development, we need
funding. So as a financing
centre, this is an area to which
we can really contribute.”

Lie said that Hong Kong can
also explore development

of its modern maritime,
arbitration and legal services,
which would enable the

city to move towards high
value-added business to meet
future demand. To align with
the country’s efforts to attract
foreign investment, it is also
important to tell China's
stories well. Everyone must
do their part and work hard
for the betterment of Hong
Kong, he concluded.
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The panel of speakers, from left, David Lie, Agnes Chan and PC Yu, HKSAR Members of the CPPCC National
Committee, and Nick Chan, HKSAR Deputy to National People’s Congress.
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Kanpai Hong Kong and Japan!

\! ? N,
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Highballs, sake, shochu and
Japanese beer were the drinks of
choice at our joint happy hour with
the Hong Kong Japanese Chamber
of Commerce and Industry (HKJCCI)
on 21 March.

We were honoured that Nishiumi
Shigehiro, Deputy Consul General
of Japan, also joined the
event. Jonathan Lamport,
Chairman of HKGCC's
Asia, Africa & Middle
East Committee and
Akinori Kojima, Chairman
of HKJCCI's Enterprise
Support Group, proposed
a toast for continued health and
cooperation between Hong Kong
and Japanese businesses.
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Hong Kong's Many Splendored Futures

In the latest ‘CEO 123 Tell Me More’ talk, HKUST Professor Christine Loh explained why the road ahead is bright with possibility
for Hong Kong as a global city

TERIEERATHY [ CEO 123 Tell Me More | RFGHAE > B RBAR MRS AR AW A1 2y R B0 € PR RITR — el > FEii R vT i

Hong Kong has reached
another crossroad in

its journey as a special
administrative region in
China. The challenge is not
just over domestic issues but
having to cope with complex
geopolitical shifts that affect
the “global order.”

Professor Christine Loh, Chief
Development Strategist,
Institute for the Environment
at The Hong Kong University
of Science and Technology,
and Scholar in Residence

at Asia Society Hong Kong,
posed some thought-
provoking questions about
the “possible futures” of

Hong Kong at the Chamber's
“CEO 123 Tell Me More" talk
on 10 April.

Discussing the city’s current
predicament and the possible
paths forward, Loh pointed
out that Hong Kong has gone
through some remarkable
chapters in its history, and
we all can relate to a specific
date or event which is etched
on our memories and hearts.
For her, it was the riots and
bombs in Central from the
cultural revolution post World
War Il.

From such chaos, Hong Kong
rose into Asia’s leading Tiger,
demolished squatter huts

and built public housing to
provide homes for 45% of
the population. And from
reunification and closer
integration with the Greater
Bay Area, Hong Kong's
growth and development
has been unstoppable. While
critics may try to argue that
the Covid-19 pandemic
caused our population shrink
and even represented the
beginning of the end of Hong
Kong, the city is transient,
with a constant ebb and flow
in the tides of people, much

like other global metropolises.

Today, Hong Kong's at 7.9
million-strong population

continues to notch new highs.

“We definitely have many strengths,

but we also must acknowledge our

weaknesses to address these threats

and reinforce our advantages.”

As Hong Kong pursues
development and growth,
we must look to its

SMEs and get to know
these companies and the
industries in which they
operate, said Loh. "We
have a lot of enterprises
here that are successfully
solving issues and have the
potential to be business
leaders. The future is about
reindustrialization, circular
economy, green business
models and digital economy.”

A former Undersecretary

for the Environment in the
HKSAR Government, Loh also
talked about the importance
of achieving environmental
and social sustainability.

The world is seeing a
sustainability revolution, and
businesses have to change.
ESG is one of the many
tools that requires people

to start looking at their
environmental and social
performance. One important
thing the Government has
done is to push banks and
listed companies to do ESG
reporting. As the regulators
have said they will follow
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ISSB international standards
that will come into play by
2026, companies doing
business with listed firms,
such as SMEs, will be

asked by their customers
and banks to disclose
information. In fact, many
SMEs are already looking
into what they need to do,
she said, for which they need
support and help.

For the next chapters in
Hong Kong that will go
down in our history, we are
moments in time shaping
our future. "We definitely
have many strengths, but
we also must acknowledge
our weaknesses to address
these threats and reinforce
our advantages,” Loh said.
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Town Hall Forum on Article 23
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In support of the Government’s
campaign to spread awareness
about Basic Law Article 23
Legislation, the Chamber organized
a second Town Hall Forum on 12
April, where Secretary for Justice
Paul Lam and Secretary for Security
Tang Ping-keung provided further
explanations about the various
aspects of the law and addressed
business concerns.

Held under Chatham House Rules,
the event gave leaders from local
and international businesses and
chambers another opportunity to
hear directly from the senior officials
as they work to ensure that there

is a clear understanding of the
legislation.

The officials explained that more
than 90 amendments were made to
the Article 23 draft before the law
was passed, taking into consideration
the numerous suggestions made
during the consultation process. They
also urged the business community
to spread the message among their
networks, both locally and overseas,

to dispel any misunderstandings or

With the BL23 now in place,

there was a strong feeling among
participants that focus should shift
back to business as usual and on
revitalizing Hong Kong's economy.
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misinformation about the legislation.
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Santé!
SRARILEK

Over 40 members from the Chamber and
the French Chamber in Hong Kong (FCCIHK)
enjoyed a productive evening of networking
at our happy hour at Tai Kwun on 17 April.

HKGCC Europe Committee Chairman Alfonso
Ballesteros and FCCIHK Executive Director
Stéphanie Dodin were the official hosts for
the evening, and raised a glass to the growing
France-Hong Kong ties and cooperation.
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In Conversation with PC Yu

Chamber General Committee
Member PC Yu gave an
inspiring talk in the second
instalment of our “Dialogue
with the General Committee”
on 22 March.

As Director and General
Manager of Yue Hwa Chinese
Products Emporium Ltd, Yu
shared with members the
secrets to managing one of
Hong Kong's leading retail
groups, as well as how the
company has evolved to
adapt to the changing market
dynamics over time while
remaining focused on offering
Chinese and other quality
products.

As a second-generation
family business leader, Yu
acknowledged that the
retail business was very

“Whatever you do, give it

SR MG S R

challenging. “Starting a
business is difficult, but
maintaining it is even more
difficult,” he said, quoting a
Chinese saying. He added
that in a family business, it is
more difficult with a patriarch
and founding elders, as they
needed to be convinced that
things are changing.

Sharing the company’s
success story, Yu said it was
all about evolving within

the ever-changing business
landscape. Recalling the
environment in the 1960s and
1970s, Yu said it was probably
the best time for the company
in Hong Kong. With a high
demand during those years
for inexpensive, high-quality
and durable goods, Chinese
products played a key role in
meeting local needs.

In the early 1980s, during
China's reform and opening
up, demand for imported
goods such as televisions,
refrigerators and washing
machines from Japan was
huge in the country. Many
overseas Chinese, including
people in Hong Kong, used to
bring these appliances when
they visited their relatives
and friends in the Mainland.

To cater to the rising
demand, Chinese
emporiums including

Yue Hwa, Chinese Goods
Center and the Chinese
Merchandise Emporium
set up an overseas Chinese
department.

Going a step further, Yu's
brother worked out an
agreement with Panasonic,
under which the Japanese

your best. Always put your
heart into whatever you do.”

[ g2 Dk ~ EREEA o
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electronics company would
ship home appliances directly
to the Mainland, while Yue
Hwa would sell redemption
tickets in Hong Kong. The
arrangement was quite an
innovation in those days as
it allowed ticket holders to
collect goods from collection
points in Canton, Shanghai
and other locations, without
having to ferry the bulky
items across the border.

In 1997, the Asian financial
crisis broke out, which Yu said
was the first major challenge
the company encountered
since the Cultural Revolution.
On analyzing the various
departments, he realized that
despite sluggish demand for
products across the board,
sales of traditional Chinese
medicine remained resilient.
People were still concerned
about their health in times of
economic downturn.

The idea of opening up
specialty stores sprang up
from his findings, and Yue Hwa
ventured into the health and
wellness domain. Since then,
the business has grown into an
extensive network comprising
over a dozen TCM outlets
across Hong Kong that stock
Chinese herbal medicines and
healthcare products.

With its 60-year history,
the group is also a pioneer
in technology application,




explained Yu. “We were the
first Asian retail company to
use computerized electronic
cash registersin 1976, he
noted, adding that they were
also the first to introduce the
OCR/barcode to Hong Kong in
the 80s. With online shopping
becoming more prevalent, the
group launched an online store
to supplement operations.

Despite the popularity of such
digital platforms, Yu said there
was still room for physical
stores in the sector. "As a
service industry, you can't
completely rely on computers
or the internet. When
customers ask questions, you
can't tell them to look up the
answers on the internet,” he
explained. “We like customers
to visit the shop, which allows
us to sell more. For example,
after buying a product like
ginseng, we inquire if they
would like to also purchase a
double boiler. But if shopping
goes online, you can't employ
such sales practices.”

In his long career, which
includes both public positions
as well as many volunteer
services, Yu said he has
wholeheartedly enjoyed
working. Signing off with

a few words of advice on
achieving success, he said,
“Whatever you do, give it your
best. Always put your heart
into whatever you do.’
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The delegation visited Fintech company Goldpac, which has made huge strides in smart encryption and identity verification technology.
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A Bridge to Business Opportunities

42 i

Members learn more about opportunities brought by the Hong Kong-Zhuhai-Macao Bridge

during a recent business trip to Macao, Hengqin and Zhuhai

BB H AWM - BRI > TR WIRBURAR A A BE

The 55km Hong Kong-
Zhuhai-Macao Bridge
(HZMB) - the longest bridge-
cum-tunnel sea crossing

in the world - connects
Hong Kong, Macao and
Zhuhai, creating a one-hour
living circle between the
three cities, and boosting
economic and trade
development within the
Pearl River Delta Region.

To foster economic and
cultural exchange as well
as integrated development,

the Chamber organized a
mission to Macao, Henggin
and Zhuhai on 20-21 March
to learn about the latest

developments in these cities.

Briefing the visiting
delegation about Macao’s
first systematic industrial
development plan for
economic diversification, Lei
Wai Nong, Macao Secretary
for Economy and Finance,
said the city would continue
to make full use of its unique
advantages to contribute

to the development of the
Greater Bay Area.

"As an international financial,
trade and logistics centre,
Hong Kong can complement
Macao’s strengths in
tourism, entertainment,

and the convention and
exhibition [C&E] industries
to create synergy,” said China
Committee Chairman Eric
Fok. “This will foster cross-
sectoral integration and
synergistic development.

It is hoped that both cities

will continue to leverage
their competitive edges and
deepen cooperation.”

The 30-member delegation
also called on Elaine

Wong, Executive Director
of Macao Trade and
Investment Promotion
Institute, to understand
policies encouraging
foreign trade, C&E, as well
as economic and trade
cooperation between China
and Portuguese-speaking
countries.
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Lei Wai Nong, Secretary for Economy and Finance, Macao, outlined the city’s first systematic industrial
development plan for economic diversification.
RFIEBEVHE S REEENBZTEEZEAGNERZRRE > HELEZTERE -

Site visits during the two-
day mission included the
Guangdong-Macao In-Depth
Cooperation Zone in Henggin
(HQCZ), where the authorities
have introduced closed
customs operations since 1
March to further facilitate
free trade. Under the new
system, trade conducted

in the “first-tier” customs
surveillance zone (the area
between Henggin and Macao)
is generally tax free, while the
"second-tier” zone (the area
between Henggin and the
rest of the Mainland) is under
strict customs control.

To learn about these new
arrangements, members
heard from Li Ziwei, HQCZ
Director of the Economic
Development Bureau, in a
discussion that included local
growth opportunities, the
business environment and
various preferential policies.
They also exchanged ideas

with Su Kun, HQCZ Deputy
Director of the Executive
Committee, and Zhang Ge,
HQCZ Deputy Director of
the Economic Development
Bureau, on topics such

as trade and economic
cooperation.

The development of HQCZ
is an important initiative

to promote appropriate
economic diversification

in Macao. To improve
sustainability as well as the
living environment for its
residents, Macao has joined
hands with Guangdong to
develop the "Macau New
Neighbourhood” project,
the first comprehensive
development of its kind

in HQCZ. Peter Lam,
Chairperson of the Board
of Directors of Macau
Urban Renewal Limited, led
delegates on a tour of the
residential project, which
integrates quality living

spaces with education, health
and social services.

On the second day, the
delegation paid a visit to
Xiangzhou Chuanggang
Center — a testament to
Zhuhai's efforts to develop

a high-end industry cluster
and independent innovation
pilot zone. They also toured
Goldpac to learn about the
fintech company’s milestones
over the past 25 years, which
include notable achievements
in smart encryption

and identity verification
technology. Members also got
the opportunity to create their
own smart cards.

Giving an introduction to
the overall economic and
industrial development of
Zhuhai, Peng Su, Deputy
Secretary General of

the Zhuhai Municipal
Government, encouraged
Hong Kong businesses to
invest in the city. Zhuhai's

GDP hit a record high of over
RMB 400 billion last year,
with private enterprises
contributing nearly half of it
and to over 60% of the city's
tax income.

Petrina Tam, the Chamber's
GBA Working Group Convenor,
pointed out that Zhuhai

places great importance

on the development of the
private sector and is working
to improve its business
environment in order to attract
foreign investment. She hoped
that Hong Kong and Zhuhai
enterprises would work to
cooperate in various areas.

The mission also included
with visits to SJM Holdings
Limited's Grand Lisboa Palace
Resort, the Macau University
of Science and Technology, as
well as the Hengqin New Area
Exhibition Hall.
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The delegation met with Joseph Lee,
President of Macau University of

Science and Technology.
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living spaces with education, health and social services.
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Creating smart cards at Goldpac.
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The mission included a tour
of Macao's Grand Lisboa
Palace Resort.
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A visit to the ‘Macau New Neighbourhood’ project in Henggqin. The residential development integrates
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Cheers! HKGCC x Rotary Club Happy Hour
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We had an incredible time at the HKGCC x
Rotary Club Business Networking Happy
Hour on 19 April!

Business professionals came together

for an evening of great conversation and
connections over canapés and free-flowing
drinks. Highlights included overviews by
Chamber CEO Patrick Yeung and Rotary
District Governor Andy Li, and a presentation
by Chairman of the Industry and Technology
Committee Victor Lam on the Chamber’s
work, while The Peak Rotary President
Andrew Wong shared about the club’s recent
service project. The exciting lucky draw prize
added an extra dose of fun to the event!

Thanks to our partner, Rotary
- District 3450, for co-hosting the
happy hour. The collaboration
brought together a community
of like-minded individuals,
» fostering valuable connections,
by and inspiring attendees to
continue exploring growth
opportunities for business
\ and community projects in

\ Hong Kong.
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On the Road to
Smarter Technovation

From the exciting discussions
by distinguished guests and
experts to the great audience,
the Digital Economy Summit
2024 on 12-13 April showed
how Hong Kong is realizing its
overarching vision of becoming
an innovation and technology
hub. Many industries have
been seizing the opportunities
brought about by cutting-edge
developments in the data-driven
economy, such as Al, Web 3.0
and the Internet-of-Things.

In his opening remarks at the
Smart Economy & Business
Innovation Forum, Chamber

CEO Patrick Yeung said Hong
Kong is at the forefront of this
digital revolution, evidenced

by the creation of a new
Northern Metropolis, which will
include the planned formation

of a San Tin Technopole, and

the establishment of an Al
supercomputing centre this year.
Wang Xiujun, President of the
China Internet Development
Foundation, and Bernard Chan,
Under Secretary for Commerce
and Economic Development, also
gave speeches.

Keynote speaker Ricky Leung,
Executive Director, Engineering
& Technology, Airport Authority
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BEIxAT
Hong Kong, pointed out Hong S FHKI
Kong's potential in developing
a future-proof sustainable
business model in the digital
economy and the Airport

Authority's roles on this front.

The four panel discussions
touched on business
innovations brought about

by immersive technologies,
e-commerce transformations,
digital infrastructure
revolutions, and notable digital
transformation strategies.

Peter Shum, Deputy Chairman
of the Federation of Hong Kong
Industries and Chairman of

the Federation of Hong Kong
Industries Group 25 (Hong
Kong Information Technology
Industry Council), delivered the
closing remarks.

The Digital Economy Summit
2024 was led by the HKSAR
Government and Cyberport.
The Forum was organized

by HKGCC, The Federation of
Hong Kong Industries, Hong
Kong Young Industrialists
Council, The Chinese General
Chamber of Commerce, The
Hong Kong Electronic Industries
Association, and The Chinese
Manufacturers’ Association of
Hong Kong.
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Student Corner

Pitch Perfect Programme

Mentoring Future Leaders

B R AR AR

As part of the Pitch Perfect
Programme 2024, the
Chamber organized a Mentor
Mentee Day on 18 April,
marking the transition to the

next stage of the competition.

Each mentor was paired

with groups of five to six
students, provided invaluable
guidance while sharing
personal experiences and
offering support for career
development. This crucial
phase sets the stage for the
upcoming pitching sessions
in Stage Four, where students
will showcase their innovative
ideas and projects.

A total of 25 groups of
mentors and mentees

came together for engaging
conversations and meaningful
interactions, as the students
gear up for the final pitching
competition in late May.

Expectations are high for the
students’ presentations in the
pitching sessions. The Pitch
Perfect Programme is not only
about developing ideas, but
also about nurturing talent,
fostering connections and
empowering future leaders.

LNS S
PR 4 1 18 HRAT TWIAZSHH | >

Wy B A By [ 58 KMkwHE 20241 WF
— R B Fe P A e A

TEENR B RTLE AN A B
iz FEAENEERLEE  2EEAKL
SRS R - T B R P B IR A )
LV B RER IR AT BN S~ 5K
RENAIE -

Ak 25 MR AR AT R - BEERACHT 0 B
5 F IS BT RIS (8 -

HUH R R H & AR AR 248 |
FESeskKIMGETE] ) BT RESUBNER 4 BA 3
BT &  BHBEEAL - (R
FUBHE AR 2R M -

66 | THE BULLETIN MAY 2024




WHAT’S ON 5

What's happening at the Chamber
R & BT Bl B

MARK YOUR DIARY

KC Chan: Charting the/Future of
Hong Kong's Fi‘\‘aﬁcihl Markets

Chairman, WelLab Bank

COMMITTEE MEETINGS
Check with secretariat for details

LEGAL

The Law Society of Hong Kong on the
city's legal sector and initiatives to
support in-house counsels

May 13 4:00 pm

ECONOMIC POLICY

Bridging the commercialization gap in
Hong Kong

May 21 3:00 pm

REAL ESTATE &
INFRASTRUCTURE
May 23 4:00 pm

TAXATION

Tax incentives for promoting green
transformation

May 28 11:00 am

TRAINING
Visit website for full details
and to register

ADOPTING GREEN SEARCH
ENGINE OPTIMIZATION (SEO)
TO REDUCE EMISSIONS

May 7 10:30am - 12:00 pm

DEALING WITH COMPANY
LIQUIDATION AND
BANKRUPTCY IN MAINLAND
CHINA

May 9 2:30 - 5:30 pm

MASTERING HUMAN
RESOURCES OPERATIONS:
HOW TO AVOID LEGAL
PITFALLS

May 17 9:30am - 5:30 pm

ELEVATE YOUR WRITING:
MASTERING WORKPLACE
COMMUNICATION

May 21 2:00 - 6:00 pm

INGCHAMLUNCHEON

ANNUAL GENERAL MEETING
May 10 5:00 - 7:00 pm

WORKSHOPS & SEMINARS
Visit website for full details and to register

e

DIGITAL TRANSFORMATION
SUPPORT PILOT PROGRAMME:
UNLOCKING SME POTENTIAL

® Fraud -
{. '@ o L§

DETECTING TRADE FRAUD AND

DEFAULT PAYMENT SIGNALS IN
INTERNATIONAL TRADE

May 8 3:00 - 5:30 pm

May 7 2:00 - 5:00 pm

ENHANCING MARKET TRANSPARENCY
AND EFFICIENCY IN THE PAPERLESS
LISTING REGIME

May9 9:30am - 11:30 pm

DATA TRANSFER FROM CHINA
May 10 11:00 am - 12:00 pm

A =4

INTEGRATIVE THERAPY FOR LONG TERM
SURVIVAL OF PANCREATIC AND OTHER
GASTROINTESTINAL CANCER TREATMENTS

May 13 10:30 am - 12:00 pm

ELEVATE BUSINESS GROWTH: EMBEDDING
ESG PRINCIPLES IN BUSINESS STRATEGY
May 21 9:30 am - 12:00 pm

3

TRANSFORMING AND SECURING
THE DIGITAL WORLD - POWERED BY Al

May 24 12:30 - 2:00 pm
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TRAINING &
DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Mastering Human Resources Operations:
How to Avoid Legal Pitfalls

In today's complex business environment, HR management can face
controversial issues that sometimes lead to legal complications. To address
operational problems effectively while safeguarding the interests of employers,
HR managers must handle these issues both efficiently and legally.

This seminar will focus on examining corresponding HR strategies by referencing
typical court cases from the past. The speaker will explain and analyze a total of
32 human resource operational issues that are prone to legal entanglements.
While it is impossible to exhaustively document all HR operational issues prone
to legal pitfalls, the seminar will cover the following key areas:

= Onboarding Process and Management
= Compensation Management

= Welfare and Leave Management

= Performance Management Disputes

= Employee Departure Management

Who Should Attend: Business Owners, HR Managers and Professionals, Legal
Advisors and Consultants

Trainer Z£f :
Raymond Fung
Principal Consultant,

17/5/2024 (9:30 a.m. - 5:30 p.m.)
Cantonese E&:E

Member &2 $1.800 Strategic Consulting Ltd
il : /E\;,EI\":qI E [=] K/\E
Non-member 3F& & $2,300 §ﬁ§§ﬁ§i B RAE]
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Elevate Business Growth:
Embedding ESG Principles in Business Strategy

With growing awareness and demand for corporates to embrace ESG, it has
become essential for global businesses to demonstrate their commitment to ESG
principles and sustainability. The concept of corporate sustainability has evolved
from greenwashing and branding to creating innovative products and services,
which in turn helps to generate revenue.

This seminar aims to provide insights and practical examples of how to integrate
sustainability into an organization's operational business strategies. The speaker
will explore the fundamental principles of sustainable development and its impact
on companies. Participants will acquire skills that enable them to better uphold
ESG principles to help their organizations achieve business growth while creating
new opportunities.

Outline:

= Overview of ESG performance and its significance for investors and
stakeholders

= Benefits of establishing a strong ESG proposition across the organization

= Top tips for integrating ESG principles into business strategies

Who Should Attend: Senior management, ESG investors, sustainability
professionals

21/5/2024 (9:30 a.m. — 12:00 p.m.)
Cantonese E&:E

Member 28 $380
Non-member JFZ& $560
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BEASHIRR - HERER (ESG) MEMMERAL
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AN EEXEEBERES - BRNMICAFEZRIA
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Trainer B :
Joyce Lau IR &
Executive Director, Vistra

EEBFENTES

8 Training course venue: HKGCC Theatre, 22/F United Centre | 125252124« 85— 02248 B 2 EEE
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

Business Registration Certificate
Key Directors
Business Address
Business Nature
Annual Turnover
Employment Size
Corporate Bank Account
Tax Return

* Trademark
License
Qualification

« Other Company Particulars

HKGC& |,

Hong Kong General Chamber of Commerce

= & 42 e 180)

79 (852) 2395 5515  j=4 cert@chamber.orghk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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