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CHAIRMAN'S
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Proposals to Retain
a Competitive Edge

The Chamber’s submission for the 2024-25 Budget focuses on cementing
Hong Kong’s status as a premier financial centre
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2023 was a mixed bag in terms
of economic growth, and Hong
Kong is keenly awaiting the
policies that Financial Secretary
Paul Chan will announce in his
upcoming Budget Address.

Factloring in the weak external
environment and slower-than-
expected post-pandemic
recovery, Chan has indicated that
the Budget will actively chase
development to promote stability,
while resources will be allocated
to drive economic growth and
bring benefits to Hong Kong
residents.

Our Annual Business Prospects
Survey conducled in November
showed that about 37% of
respondents were cauliously
optimistic about an uptick

in business turnover in 2024.
However, when compared to pre-
pandemic levels, 42% believed
that their business performance
had not yel [ully rebounded and
would continue to lag.

After extensive consultations
with our members, the Chamber
has submitted proposals for

the 2024-25 Budget to the
HKSAR Government on reviving
the economy. The submission
addresses a raft of important
issues, including the urgent need
to retain and hire talent, and
measures Lo make the lax system
more cffective.

While the Government must

be applauded for investing in
innovation and spearheading
international outreach initiatives
Lo regions like the Middle East
and Southeast Asia, Hong Kong
would also be well served by
short-term relief measures.

We recommend extending

the time-limited special
concessionary measures of
the SME Financing Guarantee
Scheme for another two years,
and providing a one-off rebate

on profits lax, salaries lax and
tax under personal assessment
by 100 %, subject to a ceiling of
HK$6,000.

One of this cily’s greatest assels
is its competitive tax regime. With
the ongoing economic uncertainty,
we urge the Government to
consider immediate and complete
removal of existing property
cooling measures like the Special
and Double Stamp Duties. These
are counterproductive in the
current climate and would also

go a long way Lo alleviate the
pressure.

Hong Kong is home to more of the
world’s top 500 family [irms than
any other destination in the Asia-
Pacific, and plans are underway

to transform the city into a family
office hub.To that end, we suggest
granling a waiver regarding the
5% cap on incidental transactions
and expand the scope of qualifying
assels [or single [amily offices Lo
enjoy profits tax concession.

Meanwhile, the shortage of
manpower conlinues Lo adversely
affect companies in Hong Kong.
While the authorities have
launched highly successful
schemes to attract international
professionals, a targeted approach
is needed to repopulate the

city’s shrinking talent pool.

We recommend granting tax
deductions and subsidies for
working parents, providing
affordable childcare services and
helping employers to upskill staff.
Looking ahead, I hope that the
Year of the Dragon will bring
positive changes and prosperity
to Hong Kong and the business
communily, as we conlinue in our
efforts Lo stay compelitive in a
vastly changed world.

Betty Yuen
bids

chairman@chamber.org.hk
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Reinvigorating the Economy,

Improving Livelihoods

The key to recovery lies in boosting Hong Kong’s competitiveness
and creating strong impetus for growth
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As Hong Kong returns to
normalcy, the Government has
rolled out multiple measures
to boost economic growth.
Despile some improvements,
recovery is still below the
pre-pandemic level.

Financial Secretary Paul Chan
will deliver his Budget speech at
the end of the month. A multi-
pronged approach is needed to
reinvigorate the economy and
improve people’s livelihood.
According o his earlier forecast,
the consolidated fiscal deficit in
2023-24 is expected to be more
than $100 billion, far exceeding
the original estimated $57 billion
at the beginning of last year.
Even though Hong Kong has
returned to economic growth, as
an exlernally oriented economy
and amid ever-changing
geopolitical complexities, there
is still some way to go before
reaching pre-pandemic levels,
with exports of goods remaining
subdued.

Meanwhile, the property

and stock markets have been
stagnant for some time, while
revenue from land sales is
substantially lower than
expected. These have a direct
impact on the Treasury.

Given tourism and private
consumption are among

the key drivers of economic
growth, a number of initiatives
have been launched, including
“Night Vibes Hong Kong,”

to revive the city’s after-dark
economy. Nevertheless, people’s
willingness to spend depends on
their confidence in the economic
outlook. As such, revitalizing the
economy is the only way to get
to the root of the problem.

I have repeatedly urged the
Government Lo cul the stamp

duly on stock trading, as well as
withdraw or suspend the “harsh
measures” for the property
market to stimulate the stock and
property markets.

Notwithstanding the responses
set out in the Policy Address last
October, trading activities have
not shown any significant sign
of improvement. In view of this,
there are calls for authorilies Lo
take into careful consideration

a [urther adjustment Lo relevant
measures in the upcoming
Budget.

However, public revenues cannot
be increased simply by giving

the night-time economy as

well as the property and stock
markets a boost. The key lies

in crealing strong impetus for
growth and enhancing the city’s
competitiveness. To this end, Hong
Kong must hone its strengths in
sectors such as finance, trade

and logistics, strive to develop

a headquarters economy and
allract family offices.

In my opinion, a conducive
environmenl is a prerequisilte

for alltractling enterprises. For
instance, more tax incentives
should be offered to eligible
enlerprises selling up
headquarters and family offices
in Hong Kong. Measures Lo
facilitate expatriates Lo apply for
a working visa, accommodation,
healthcare services and children’s
education can also be introduced.

By enhancing our appeal as a
great place to live and work,
Hong Kong can attract more
enterprises and talent to drive
long-term social and economic
development.

Jeffrey Lam

BRfESE
jeffrey@jeffreylam.hk
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Planning for
a Rewarding Year

The Chamber is rolling out exciting events and activities this year as we work

to serve our members and support the business community
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The Chamber is pulling out

all the stops to serve our
members in 2024, and I am
happy to report that there

is plenty to look forward to

in the Year of the Dragon. In
fact, our varied schedule of
events and activities is already
underway.

Later this month, Financial
Secrelary Paul Chan will reveal
his Budgel 2024-25, which

we hope will consist of many
initiatives to support Hong Kong
businesses in what continues
Lo be an uncertain economic
environment. Read a summary
of the Chamber’s Budget
Submission to the Financial
Secrelary on page 22.

Also in February, we will

host our Annual Chinese

New Year Dinner, one of

the many signature events

that the Chamber will roll

oul this year. Don’t miss this
chance to wine and dine with
Chamber leadership as well as
Government officials from Hong
Kong and Mainland. In March,
mark your calendars for the Joint
Business Community Luncheon
with the Financial Secretary, who
will explain the salient features
of his Budgel policies.

The Chamber is also planning
a spring mission to the Middle
East, as Hong Kong seeks to
build on the growing ties with
business from the region. Later
in the vear, we will head to
Europe, as well as visil several
Mainland cities, with a focus on
the Greater Bay Area, to explore
investment opportunities and
strengthen connections.

Our 2024 calendar of events
includes some exciting new

addilions, such as the “CEO 123
Tell Me More Series,” which
kicked off in December with
businessman extraordinaire
Simon Murray. These monthly
talks will feature a range of
personalities and leaders, who
will share their insights and
experiences in various fields.

As usual, you can expect our
packed schedule to include

the ever-popular happy

hours organized with other
international chambers in Hong
Kong, which offer myriad
opportunilies Lo make new
friends while networking and
growing your businesses.

Last but not least, as we
constantly strive to enhance
our services, we welcome and
value the opinions ol members
in making your experiences
with us even more interesting,
beneficial and useful for your
business. To that end, watch out
for our upcoming membership
survey, where you can share
your thoughts on the kind of
services, activities and events
you would like the Chamber Lo
focus on.

As we all strive to keep up the
good work, I believe 2024 will
bring plenty of opportunities
for our hardworking business
community to prosper in the
Year of the Dragon. Going
forward, we must continue to
support one another in helping
Hong Kong to grow while
overcoming the challenges still
in our path.

Patrick Yeung
Bt
ceo@chamber.org.hk
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Rosy Outlook for
Hong Kong Trade Shows
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The strong rebound in 2023 and positive exhibilor sentiment, coupled with the Government's initiatives,
have led to high expectations for the C&E industry this year
R LSRN 202347 s SN K - 2R IAR L T3 > In_RBURHE 2 S > 4S8 5 AR RN B L Rk

It's showtime for Hong Kong's convention and
exhibition sector as it scales up to meet demand
after the lean years of the pandemic. While the
industry still faces challenges such as global
economic uncertainty, rising operating costs and
limited air transport capacity, fairs that left the city
during the past few years are returning in 2024 and
new shows are preparing to make a grand debut.

In 2019, the sector’s contribution was HK$58.6
billion, about 2.2% of Hong Kong's total GDP,
attracting over 2 million visitors to the city. In the
two years up to September 2022, only 175 trade
shows took place at the Hong Kong Convention
and Exhibition Centre (HKCEC) and AsiaWorld-Expo
(AWE) — a 45% drop from pre-pandemic times.

While recovery in the initial months of 2023 was

slow, the second half of the year saw a significant
upturn. Looking ahead, PwC's report on the Global
Media and Entertainment 2023-2027 Outlook for

Hong Kong shows that the industry can expect
steady growth in the post-Covid erga, to propel total
business-to-business revenue at 7.2% CAGR to
US$944 million by 2027,

“I think it is important to remind ourselves that
Hong Kong remains ideally placed to be the
strategic international hub for trade shows,
conventions and MICE events,” said Dr Peter Lam,
Chairman of the Hong Kong Trade Development
Council (HKTDC). He added that the resumption
of international travel, the implementation of the
Regional Comprehensive Economic Partnership
(RCEP) and the potential of new markets provide
many significant opportunities for Hong Kong
businesses.

Stuart Bailey, Chairman of the Hong Kong Exhibition
and Convention Industry Association (HKECIA),
believes the positive trend could be attributed, at
least in part, to the substantial expansion in the

I 8| THE BULLETIN FEBRUARY 2024
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Visitors crowd the Hong Kong International Jewellery Show at HKCEC in March 2023. Exhibitor and buyer participation in trade shows
returned to around 70-80% of pre-pandemic levels last year.
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This year’s edition of Art Basel Hong Kong will have no fewer than 243 galleries from 40 destinations.
rEEEEREMETERGIFURIOEHERED24HEF LM -

size and scope of international
events in Hong Kong as well as the
Government's stimulus packages.

“Trade exhibitions in the last
quarter of 2023 experienced a
strong rebound, with a significant
number of exhibitors and visitors,”
said Bailey. "Across the board, the
industry has nearly returned to
pre-pandemic levels. Some
speculate that this recovery may
be attributed to the post-pandemic
honeymoon period, as global trade
remains sluggish.’

Citing a report published by HKECIA
in June 2023, Lam said a total of 96
exhibitions were held in Hong Kong
in 2022, of which 40 were trade
exhibitions, while in 2023, more
than 100 international business
events were scheduled to take
place.

“It was encouraging to see that
exhibitor and buyer participation in
its 2023 trade shows returning to
around 70-80% on average of pre-
pandemic levels, while some even
reaching 90%. It is also pleasing to
note that many exhibitors tell us
they still prefer physical fairs over
the online format, despite the ease
of technology,” said Lam.

For international conferences,

the turnout was even more
encouraging, with some such as
the signature Belt & Road Summit
exceeding pre-pandemic levels,

he said. “As for the number of
visiting buyers, the majority of our
exhibitions have recovered to 80
to 90% of pre-pandemic levels. The
internationality of the participants
spanning over 200 countries and
regions should also be underscored.”

Bailey pointed out that exhibitions
serve as a reliable indicator of
trade, as exhibition stand bookings
typically occur nine to 12 months in
advance.

“"Positive exhibitor sentiment for the
year ahead is evident, and January
has started well with the HKTDC's
toy fair being highly praised for its
success,” he said. “Looking ahead,
we have high expectations for 2024,
anticipating that it will surpass

the aforementioned levels. This is
expected to provide crucial support
to numerous industries in Hong
Kong and serve as a catalyst for
bolstering the local economy.”

Full Steam Ahead

Monica Lee-Miiller, Managing
Director of HKCEC, said Hong Kong

10| THE BULLETIN FEBRUARY 2024
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continues to retain its unique
competitive advantages as a leading
city for trade fairs and international
conventions.

"After the turmoil of the past three
years, all major recurrent trade fairs
staged at HKCEC pre-pandemic
returned in 2023 or will return this
year,’ she said. In fact, between July
2022 and June 2023, HKCEC held
127 exhibitions, compared with 110
in a regular year, attracting over 5.5
million visitors.

Next month, HKCEC will host the
APLF Leather & Materials fair, as
well as Art Basel Hong Kong. Art

A pavilion displaying products from Europe at the 15" HKTDC Hong Kong Baby Products Fair held
in January. The show attracted over 26,000 buyers.

] ’ 1RETNEIEREEER HEERAMRE AP —ERERLREBNNER - RERGIEBB
Basel will feature 243 galleries from | 26,000fuBXRZ35 -

40 countries and territories — a

37% increase in exhibitor numbers
compared to 2023, marking a return
to the show's pre-pandemic scale.
Vinexpo Asia 2024, Asia’s largest
wine show, is also coming to HKCEC
in May, after the 2023 edition in
Singapore.

Lee-Miiller said the number of
recurrent trade shows at HKCEC is
expected to reach 70, as in pre-
pandemic years, with the volume of
international exhibitors and visitors
in 2024 gradually increasing from
2023, depending on flight capacity.

According to Irene Chan, CEO of
AWE, conference and exhibition
events at AWE in 2023 recovered to
about 70 to 80% of pre-pandemic
levels, and is expected to return to
normal this year.

New exhibitions at AWE this
year include the inaugural
“Super Terminal Expo 2024" and
“CAPA Asia Aviation Summit &
Sustainability Awards 2024"

in November. Super Terminal
Expo 2024 is the first aviation-

cum-logistics expo held in Asia,
showcasing innovative initiatives like
the smart airport transformation.
Also making its debut is
“ComplexCon Hong Kong." Launched
in Los Angeles in 2016, this will be
its first venture outside the United
States. Scheduled in March, it will
bring together street style, sports
fashion, art, food and music and is
expected to attract 30,000 visitors
from around the world.

Other large-scale shows AWE will
host in 2024 include HKTDC Hong
Kong International Diamond, Gem
& Pearl Show in March, Asia Fruit
Logistica and Jewellery & Gem
World Hong Kong in September, and
Cosmopack Asia in November.

David Bondi, SVP, Informa

Markets Asia, said the company
was planning 10 events in Hong
Kong this year, including the B2B
industry’s flagship show Jewellery
& Gem World Hong Kong, which are
expected to attract over 200,000
visitors in total. One of Informa

Market's biggest events last year,
Cosmoprof Asia, returned after a
four-year absence with more than
2,400 exhibitors. “The number

of visitors was a remarkable 64%
increase compared to 2019, coming
close to the levels achieved in
2018, said Bondi.

Welcoming Stimulus Initiatives

Helping to boost growth are the
HKSAR Government's measures to
support the C&E industry, which
also benefit the hospitality and
retail sectors.

"With the Government's funding
support for the industry in staging
more than 200 exhibitions over
three years starting in mid-2023,
and the return of international fairs
of other organizers, we are hopeful
that conferences and exhibitions will
see a return to pre-pandemic levels
by the end of this year,” said Lam.

Bailey agreed that the initiatives are
undeniably attracting attention as
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In May, HKCEC will host Asia’s Vinexpo Asia 2024, a leading international tradeshow
for Asia’s wine and spirits sector.

BRPIOASHS B TRNAEERIVERNRTERE ZRE Vinexpo Asia 2024 -

organizers understand Hong Kong's
distinct advantages as a trade show
and convention destination. “The
fact that subsidies are exclusively
available for recurring events
further contributes to the long-term
advantage, ensuring Hong Kong's
sustained success in this sector, he
explained.

Chan pointed out that the
Government is also taking forward
the AsiaWorldExpo Phase 2 project,
together with the Wan Chai North
redevelopment project near
HKCEC, to substantially increase
largescale C&E spaces by 40%, to
220,000 sq m. “The development
includes building the largest indoor
multipurpose performance arena
in Hong Kong with over 20,000
seats,” she said. "“AWE's convention
and exhibition space will also be
increased to 100,000 sq m."

However, Bailey believes exhibition
capacity has become a concern.
“Although the Government has

a long-term plan to increase

exhibition space, some of these
plans won't be completed for
over a decade. Consequently, we
are urging for interim solutions
that would enable the industry to
expand and prepare for the new
facilities.”

The Bigger Picture

With the authorities promoting
stronger connections with ASEAN
countries to promote trade in Hong
Kong, Lee-Miller said there was a
noticeable increase in trade buyers
from ASEAN countries at HKCEC
last year. Taking September’s
Jewellery & Gem World exhibition
as an example, she said ASEAN
exhibitors accounted for 21% of
overseas exhibitors, an increase of
2.5% from before the pandemic.

Meanwhile HKTDC is working

with HKECIA and the Hong Kong
Tourism Board (HKTB) to promote
Hong Kong as an international
trade shows and MICE centre. “For

example, we joined HKTB in the
UFI Global Congress in Las Vegas
in November to network with
tradeshow organizers from around
the world,” said Lam.

At Messe Frankfurt (HK) Ltd,
business is back on track. In January,
the company jointly organized the
Hong Kong Toys & Games Fair,
Hong Kong Baby Products Fair

and International Stationery &
School Supplies Fair with HKTDC.
Held over four days, the events
attracted some 83,000 buyers
from 135 countries and regions,
including the Mainland, ASEAN,
Japan, Korea, India, United Kingdom,
Germany, Italy and Russia, with
buyer numbers from China, India,
Malaysia, Indonesia and Singapore
growing significantly.

Managing Director Wendy Wen
said Messe Frankfurt was also
promoting sustainability at its
events such as "Econogy,” and
bringing together key sustainability
players at its dedicated trade fair
“Eco Expo Asia” in Hong Kong.

“Zooming into China and ASEAN,
we are seeing multiple sectors
going from strength to strength,
with in-person business strongly
encouraged,’ she said. “In fact, some
of our trade fairs are anticipating
record highs this year. For example,
our professional audio and

lighting trade fair Prolight + Sound
Guangzhou has already confirmed
a record-breaking 190,000 sq m of
exhibition space for its May edition.
Adding to the momentum is China’s
offer of visa-free entry for business
and leisure travellers from France,
Germany, Italy, the Netherlands,
Spain and Malaysia.”
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Business of IP Asia Forum
TN ER S TR

7-8/1272023 v

At BIP Asia Forum 2023, IP professionals and industry leaders discussed the latest developments in the field and explored business opportunities.

AMHEEERNTREMLE DN EEEERE2023)

With open borders and a return to
business-as-usual, the company
held approximately 340 events
worldwide, with more than 84,000
exhibitors and approximately four
million visitors contributing to group
sales of over €600 million.

The Show Must Go On

“One challenge is the severe
shortage of manpower, although
it's important to note that this issue
is not unique to our industry,” said
Bailey. Other factors included long-
haul flight scheduling and pricing,
which were directly linked to the
availability of skilled manpower.

High inflation and escalating costs
in travel and accommodation

also contributed to making Hong
Kong an expensive destination,
which could have a dampening
effect on the industry. “In terms
of visas, Hong Kong generally

has a favourable track record,’

he said. "However, there are still
visitors from some countries who

 AIRERRBRRRREH

face difficulties in travelling to

the Special Administrative Region
(SAR). We are also advocating

for a relaxation of entry rules for
Shenzhen residents, enabling them
to visit Hong Kong more than once
per week for trade show activities.”

Chan said AWE faced a shortage

of frontline staff during peak event
periods, especially in teams taking
care of catering services, event
support and facilities management.
She added they would continue to
actively recruit and deploy human
resources to meet the needs of
various events.

“Some practitioners may not return
after changing careers, and it will
take some time to recover,” explained
Lee-Midiller. To tackle the labour
shortage, she said the company

is actively recruiting via internship
programmes with universities and
tertiary institutions to offer students
in hospitality and event management
disciplines the opportunity to gain
work experience. The industry

would also study the feasibility of
importing foreign workers with the
Government.

Despite the rosy forecast, Bailey
said geopolitical uncertainty
continued to be a significant factor
with democratic elections taking
place in important export markets
worldwide. "We are waiting to

see if these events will impact the
industry,” he said.

Lam reiterated that Hong Kong's
role as a gateway to the Mainland -
and as a key city in the Greater Bay
Area — means it is ideally positioned
to help local and international
businesses seize opportunities in
the market.

“In the coming year and beyond,
Hong Kong's C&E industry will
continue to play a pivotal role in
helping businesses connect with
opportunities worldwide, while
reinforcing our role as a leading
global business and investment hub
and bridge between Mainland China
and the world,” he concluded.
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A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples
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Temporary Importation of Goods

DUTY FREE & TAX FREE

78 countries or districts accept ATA Carnet, including Mainland China
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Speed Up Customs Clearance Allow Multiple Destinations
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Customs formalities & business travel
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Fast Service Save Money
Get your ATA Carnet in HKGCC members enjoy
as little as 5 hours almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Carnet is US$1.5 billion a year!
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One of the longest-standing trade shows at HKTDC, the Toys & Games Fair marked

its 50" edition in January.
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The 16% edition of Asia Fruit Logistica
was held in September at AsiaWorld-
Expo after a three-year hiatus, bringing
in over 13,000 visitors and buyers from
43 destinations.
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Rostaing Tannery since

For the first time since 2019, the APLF leather fair will be back next month at HKCEC
with a host of international booths and a dedicated leather exhibition hall.
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Shenzhen Hengli Xin

AsiaWorld-Expo CEO Irene Chan said conference and exhibition events at the venue are expected to
return to pre-pandemic levels this year.
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To celebrate the 50" anniversary of the Good Citizen Award (GCA), | would like to
take this opportunity to seek your help in ensuring that this very important and
meaningful award continues for many more years by making a donation to the
GCA Fund.

The Chamber is very proud to have sponsored the GCA since its inception in 1973,
in conjunction with the Hong Kong Police and the Fight Crime Committee. The
award really does change lives.

Over the years, over 4,500 members of the public have been presented with a
Good Citizen Award and a cheque in recognition of their bravery. These donations
are from you, our members - you are the reason the award has been made possible
for so many years. As previous donations are nearly exhausted, we need your
support to ensure that Hong Kong remains one of the safest cities in the world.

By donating HK$500 or above, you will receive HK$400 worth of dining vouchers
as gifts of appreciation (500 sets available), comprising:

+  The Tiffany Blue Box Café Hong Kong - HK$200 Dining Voucher
(sponsored by The Tiffany Blue Box Café Hong Kong)

« The Fullerton Ocean Park Hotel Hong Kong - HK$100 Dining Voucher
(sponsored by Sino Group)

+ Hong Kong Gold Coast Hotel - HK$100 Dining Voucher
(sponsored by Ng Teng Fong Charitable Foundation)

We truly hope you will show your support for Hong Kong’s brave citizens, who do

the right thing and keep us all safe. Thank you for caring about this important award.

Making a donation is simple and quick, so please show your support
for Hong Kong’s Good Citizens via this link:

chamber.org.hk/gca2023

Scan the QR code below or simply PayMe. Your generosity will ensure that our
good citizens will continue to be rewarded for their civic-minded actions and
that Hong Kong remains a safe place to do business and for families to live.

If you have enquiries, please contact
Mr Jonathan Man

Email: jonathan@chamber.org.hk

Tel: 2823 1229
Donation Form

You may be interested to know the story of the
youngest award winner in 1974, 6-year-old Fung
Man-chung, pictured here with Lydia Shum,
affectionately called “Fei Fei” by Hongkongers.
Fung received the award after paving the way for
the Police to arrest his kidnappers, and was
inspired to become a policeman after graduating.

Other inspiring stories include:

Winner of
the Good Citizen of the Year 2021

While on patrol as a building supervisor on
three occasions between December 2020
and June 2021, Yeung Sui-lin detected cases
of residents who were at risk of death in their
flats if not rescued promptly. She made a
report to the police immediately, and in doing
so saved their lives.

£ € “By going a step further, we can save one more life,”
said Ms Yeung. “I hope everyone will continue to care
for our community and pass on the spirit of mutual help
and caring to the next generation.”

Winner of
the Good Citizen Award 2022

In November 2021, Oscar Cheng saw
a security guard chasingamanina
shopping mall. Joining the chase, he
managed to subdue the suspected
shoplifter and reported the case to
the police.

L £ “Beamodel citizen with Hong Kong in
mind,” said Mr Cheng. “Work together
to ensure the stability of our city. Go
hand in hand for a prosperous future.”
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On the Horizon

Submission for the 2024-25 Budget

»
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The Chamber’s recommendations to the Financial Secretary address some of the biggest challenges to Hong Kong’s economic recovery
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In its recommendations for the
2024-25 Budget, the Chamber
suggests introducing short-term
relief measures, schemes that

focus on retaining talent, as well

as initiatives to boost Hong Kong's
tax competitiveness. Below is a
summary of some of the main points
in the submission.

Short-Term Relief

Given the challenging economic
environment, we call on the
Government to provide a one-off
rebate on profits tax, salaries tax
and tax under personal assessment
by 100%, subject to a ceiling of
HK$6,000 for each case.

We also call on the Government

to extend the time-limited special
concessionary measures of the SME
Financing Guarantee Scheme for

a further 24 months, and strongly
recommend the immediate and
complete removal of the existing
property cooling measures, which
include the Special and Double
Stamp Duties.

Retaining and Attracting
Talent and Business

Results-Oriented Bureaucracy

To enhance Hong Kong's overall
operating environment, there is
a pressing need for a systemic
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and predictable approach to
address policy and administrative
inefficiencies. We call on the
Government to implement a
regulatory impact assessment
framework to assess new policies
and review existing regulations,
ensuring their relevance and
effectiveness.

Talent

Businesses in Hong Kong continue
to grapple with acute manpower
shortages. To ensure a sustainable
supply of skilled labour in Hong
Kong, our recommendations range
from introducing a tax deduction for
expenses incurred in hiring domestic
helpers and caretakers, providing
adequate and affordable childcare
services for young families, to
supporting employers for upskilling
their workforce.

Regional Headquarters (RHQs)

To attract enterprises outside Hong
Kong to set up headquarters and/or
corporate divisions in Hong Kong, we
call on the Government to provide
finite concessions such as a three-
year tax holiday and preferential tax
rates to RHQs.

We also recommend that the
Government engage with its
Mainland counterparts on eliminating
withholding tax on dividends

paid by Mainland businesses to
Hong Kong investors by way of
an administrative concession. As
a starting point, we recommend
launching a pilot scheme in the
Greater Bay Area (GBA).

Creating the Ecosystem for Ultra-
High-Net-Worth Families and Single
Family Office (SFO)

To enhance Hong Kong's
competitiveness in the global
private wealth market, we call on
the Government to grant a waiver
regarding the 5% cap on incidental
transactions and expand the scope
of qualifying assets for SFOs to enjoy
profits tax concession. We also urge
the Government to provide further
clarity on the process for the Capital
Investment Entrant Scheme.

Company Re-domiciliation

To elevate Hong Kong as the
preferred base for multinational
corporations facilitate companies
based overseas for re-domiciliation
to Hong Kong, we call on the
Government to provide greater
flexibility and tax certainty for
companies seeking to change

their domicile to Hong Kong. We
recommend that the IRD issues
comprehensive guidance to
specifically address transitional tax
matters.



R&D and Innovation

The requirement to conduct R&D
activities locally in Hong Kong

to qualify for an enhanced tax
deduction poses considerable
challenges due to the chronic lack
of talent and facilities compared to
other GBA cities such as Shenzhen.
We call on the Government to
relax the policy on granting super
deduction to also include R&D
activities in the GBA.

Financial Markets

Green and Sustainable Finance

Considering the current higher
interest rates and the consequent
increase in financing costs, we call
on the Government to issue bonds
in different tranches periodically

to mitigate interest rate risks.
Consideration should be given to the

issuance of green bonds, to support
environmentally friendly projects
that align with the Government's
commitment to sustainable
development and addressing climate
change.

To promote the development of
green and sustainable finance

in Hong Kong, private sector
participation, especially from

SMEs, in sustainable investments

is important. We call on the
Government to incentivize banks
and other financial institutions to
develop green finance products and
services, to support sustainable
projects across various industries, as
well as provide related financial and
administrative assistance to SMEs in
green financing.

RMB Internationalization

Existing Connect Schemes could
be further harnessed to enhance

the internationalization of the RMB
across global markets. We also call
on the Government to engage with
Mainland authorities to broaden the
range of eligible listed stocks under
the HKD-RMB Dual Counter Model,
thereby facilitating the trading of
Hong Kong stocks denominated in
RMB.

Virtual Asset

To further enhance the usage of
RMB for international trade finance,
we suggest that consideration be
given to allowing the issuance of
RMB stablecoins or stablecoins
backed by a basket of different
currencies, including RMB, in
addition to HKD or USD stablecains.
We also call on the Government

to explore the establishment of a
Virtual Asset Connect Scheme, with
a daily limit of approximately HK$20
billion initially.
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Attracting Financial Investors

To enhance the diversity of
institutional investors in Hong Kong,
ranging from hedge funds and
pension funds to sovereign wealth
funds, it is recommended that the
tangible benefits of establishing a
presence in Hong Kong be clearly
articulated. Additionally, the
Government can play a valuable role
by facilitating dialogue with Middle
East sovereign wealth funds that
express interest in investing in the
Mainland.

Taxing Non-Hong Kong
Resident Digital Service
Suppliers

To swiftly alleviate Hong Kong's
serious financial pressures, the
Government could impose a digital
services tax ranging from 3% to

5% on digital services provided

by foreign service providers,
effective from the second half

of 2024. This tax would apply to
services such as online advertising,
e-marketplaces, social media
platforms, streaming and sharing of
content, search engines, and user
data intermediation.

Global Minimum Tax

We recommend that the
Government design the domestic
minimum top-up tax in a way

that satisfies the requirements

of functional equivalence to the
OECD'’s Global Anti-Base Erosion
Model Rules while satisfying the
Consistency Standard set out therein
to qualify for Qualified Domestic
Minimum Top-Up Tax Safe Harbour.
Given the global trend of delayed
implementation of the Undertaxed

Payments Rule, we suggest that
the Government adopt a "wait-and-
see" approach, to better determine
an appropriate timeline for
implementing UTPR in Hong Kong.

Tax System

The global tax landscape has been
evolving at an unprecedented pace.
We call on the Government to

(1) rapidly undertake the requisite
digital transformation of the tax
administration process, (2) set

a specific goal on the number of
additional treaties to be negotiated
over a defined period, and

(3) enhance clarity and promote
efficiency for the oversight of non-
tax grants and incentives.

Regional Intellectual Property
(“IP") Trading Centre

To enhance Hong Kong's role as
aregional IP trading centre, we
suggest that the Government widen
the scope of eligible IP assets, and
permit claims by affiliates of IP
owners to qualify for profits tax
deductions, as this would encourage
IP owners with overseas IP rights to
register in Hong Kong.

International Trade Centre

To enhance the appeal of establishing
a trading base in Hong Kong, we
suggest that international traders be
incentivized with a reduced tax rate
of either 5% or 10%, depending on

the nature of the qualifying trading
income. Such a measure would be
highly attractive for international
traders that are seeking to establish
a trading base in Hong Kong.

Retirement Protection

In the face of an ageing population,
we call on the Government to
provide tax incentives to boost
retirement savings. Consideration
should be given to setting the
individual tax deduction caps at
HK$60,000 for tax deductible

MPF voluntary contributions and
qualifying deferred annuity policies
premiums.

We also call on the Government to
broaden the range of investment
vehicles currently on offer.
Consideration should be given to
allowing partial withdrawal of MPF
contributions for major life events,
such as making a property purchase
deposit by first time homeowners.
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Labour Department

&3 Employers Are Obliged

To Pay Wages On Time

EHES Enquiry Hotline : 2717 1771

(B &RA [1823] 8 The hotline is handled by“1823")

(i) RE  BEMAEIEH
iR sEEOLRILE

T XAZ (T raers -

The Employment Ordinance mandates an employer
to pay wages to employees Not later than
seven days after the end of the wage period or
the day of termination of employment.

HRTRARRE  —BRE  RSTR
ST 35B TTrE R F -

Any employer fails to comply is liable to
a maximum penalty of $350,000 and
imprisonment for three years.

£ K12 - - wEIEMESIALRR
B NmATNRE - tholgeR & LiBRIME -

Directors, managers, secretaries or responsible
persons may be similarly liable to a penalty
for their consent, connivance or neglect
related to the offences.

#4 H Website : .
www.labour.gov.hk [u]
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Navigating Al in the Workplace

There is a growing realization among businesses that the proactive integration of artificial intelligence solutions is a strategic necessity

The introduction of ChatGPT in
2023 took the world by storm. It
was a turning point for artificial
intelligence (Al), as it shifted from
a niche topic among tech
enthusiasts to a mainstream
focus for business leaders and
organizations worldwide.

ChatGPT is a form of generative

Al, which is a type of Al that can
create content from scratch. It has
democratized technology, making it
accessible to anyone without formal
training. With generative Al, English
is now the primary programming
language, empowering a broader
segment of the workforce to create
graphics, websites and more.

This accessibility has inevitably
resulted in Al becoming the
ultimate work tool. The shift is
not just incremental growth, but
a fundamental paradigm shift.
According to McKinsey's “The
State of Alin 2023" report, Asia-
Pacific respondents reported the
highest percentage of regular
use of generative Al tools, with
41% using them for work. This
trend is expected to grow, with
the technological research and
consulting firm Gartner predicting
that generative Al will become

a workforce partner for 90% of
companies worldwide by 2025.

Businesses are also witnessing
tangible benefits from integrating
Al'into their operations. Increased
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productivity and efficiency — such
as time freed from mundane tasks
like transcribing meetings and
extracting action items, thus
enabling the workforce to focus
on higher-value work — is just
the tip of the iceberg.

Generative Al is already
revolutionizing tasks like
automation, scaling
content generation and
enhancing creativity.
Apps such as Microsoft
Copilot and IBM's
WatsonX are becoming
indispensable
companions in the
workplace, helping
workers with their daily
tasks.

Impact on Manpower

As Al becomes more prevalent,

the question arises — how will

this affect the workforce? The
impact of Al on job security and skill
requirements cannot be ignored.
Workers who resist embracing
Al'may find themselves at a
disadvantage.

However, there is also a silver lining
— the potential for Al to improve
the work experience for employees,
making their jobs more interesting
and fulfilling. For instance, Al can
contribute to improved work-life
balance by automating repetitive
tasks and allowing employees to

focus on more meaningful, creative
aspects of their work.

Additionally, Al can help with
training and development, providing
personalized learning experiences
to help employees upskill and
reskill. The Al revolution will also
drive demand for new skillsets
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that enable organizations to better
leverage, utilize and unlock new
innovations and efficiencies with
generative Al.

Organizations must play a key role to
invest in the workforce and prepare
them for the Al-powered workplace.
Tech Data, for instance, implements

initiatives such as Al Training Badges

to equip employees with a range of
Al skills and ensure that the talent

pool remains robust, adaptable
and future-ready. We believe
that despite technological
advancements, the human
elementis an irreplaceable
value in Al integration. It
is the synergy between
human ingenuity
and Al's capabilities
that truly drives
innovation.

Why Al Matters

) Embracing Al is
' not just an option,
it is essential for
businesses striving to
remain competitive in the
contemporary market. Tech
Data's recent “Direction of
Technology” report highlights
that 40% of partners in the
Asia Pacific and Japan region
are set to offer Al/ML solutions
within the next two years. This
underscores the growing realization
among businesses that incorporating
Al'is not merely a technological trend
but a strategic necessity.

Businesses have a crucial role in
shaping the future of work. By
actively embracing Al, they signal

a commitment to innovation,
efficiency and sustainability. It is
not just about staying ahead of the
curve, but also leading the charge in

defining what the future workforce
— and workplace — will look like. The
proactive integration of Al solutions
can result in a workforce that is
more agile, creative and capable of
navigating the complexities of the
digital era.

Get Al-Ready

Al'is here to stay, and businesses
must empower their workforce to
not only adapt but thrive in this new
reality. Al is not a threat; it is a tool
that, when harnessed correctly, can
lead to unprecedented growth and
success.

However, it is critical to note

that while the current usage of
generative Al is primarily centred
around practical tasks such as
transcribing meetings and extracting
action items, the scope for its use
will be defined by our creativity

and ingenuity; including the human
element will be the key to innovate
with this technology. Businesses
and workers alike must collaborate
to unlock the full potential of Al
ensuring a harmonious coexistence
that leads us into a future where
technology and humanity seamlessly
converge.

The choice is clear — begin using

and adapt to Al or risk being left
behind. The journey might be
challenging, but the destination
promises a workplace that is not just
technologically advanced but also
more dynamic.
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Member Profile

Diversilying Chinese
Medicine Services
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Quality, safety and care for the community form the core of

Fook Ming Tong’s values and vision
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Built upon the foundation

of more than 3,000 years of
Chinese medical practices,
Traditional Chinese medicine
(TCM) is integral to Chinese
culture. TCM involves the
use of herbal medicine,
acupuncture, massage,
gigong exercise and dietary
therapy to maintain balance
and harmony both physically
and mentally.

According to Chinese medical
theories, the human body is
closely intertwined with the
external environment, so each
patient should be treated
differently based on their age,
gender and physique, as well
as weather conditions and
other considerations. There
are four diagnosis methods

in TCM, namely observation,
auscultation, interrogation
and palpation.

In Hong Kong, TCM has long
played a major role in the
healthcare system. It has
gained more recognition for
its curative and remedial
attributes in recent years,
especially since the pandemic,
as the Government stepped

up the use of TCM by
distributing medication
recommended for treating
mild symptoms of
Covid-19.

As part of the industry,
Beijing Tong Ren Tang

Fook Ming Tong Chinese
Medical Center (Fook Ming
Tong) has emerged as one
of the leading providers of
quality TCM services and
products. Established by a
group of Chinese medicine
professionals in 2004, Fook
Ming Tong has charted steady
growth over the years, with

a network of six medical
centres across Hong Kong.

“Our Chinese medicine
practitioners are degree
holders in relevant fields with
extensive clinical experience,’
said Stella Fung, Managing
Director of Fook Ming Tong.
"All of our practitioners are
registered under the Hong
Kong Chinese Medicine
Ordinance”

The medical centre offers
comprehensive Chinese
medical services to patients,

including medicine,
gynaecology, dermatology,
oncology, acupuncture, bone-
setting, chiropractic and
acupressure.

To stand out from the crowd,
in addition to TCM services,
Fook Ming Tong also features
Tong Ren Tang's products,
which are free from chemical
preservatives, heavy

metals, plasticizers, artificial
colouring, hormones, and
other harmful additives.

“Customers’ health as well as
beauty are our top priority,’
said Fung. "For instance, our
Mingji skincare products,
which are available in six Fook

LT - B * (R

B

Ming Tong centres and 21
Tong Ren Tang branches, are
manufactured in a quality-
controlled GMP facility in
Hong Kong.”

Other key products have also
passed various specialist
tests, including micro-
biological, hygienic chemical,
heavy metal, toxicological risk
and multi-stimulating skin
tests, to ensure that they can
be used with confidence and
peace of mind.

Operational efficiency is
another area of focus of Fook
Ming Tong. The company has
adopted a paperless system
to streamline operations and
enhance productivity. The
company is also exploring
collaboration opportunities
with Tong Ren Tang to recruit
experienced professionals and
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integrate artificial intelligence
into their workflow.

Dedicated to “serving the
community with quality
healthcare,” Fook Ming Tong
hosts free consultations
once a week to offer
complimentary healthcare
services at its clinics.
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“We joined the Chamber

for its long history of and
reputation for supporting
corporate promotion and
business development,’
Fung explained. “Chamber
services and events provide
us with valuable networking
opportunities and insights
into the business landscape”
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Company : Beijing Tong Ren Tang Fook Ming Tong Chinese Medical Center
AFATE AR R E AR R R L
HKGCC Membership No. #8 & & B4R%%E : HKBO603

Established &J##H1(% + 2004

Website 483k : https:/fookmingtong.com.hk/
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A One International
BEBIEHE S A
Ms Stella Yilin LI

General Manager

ll Barracuda.

Your journey, secured.

Barracuda Networks (Hong Kong) Ltd
Mz (F) AIRAH

Mr Andy LAU

Director, Partner Ecosystems & Alliance APAC
www.barracuda.com

BLACKHILLS
W

Blackhills Consulting Ltd
R AR RA A

Mr Le YU T44%2E

Managing Partner

@ Employ Hub Ltd
Ms Vicky WONG
EMPI.UY HUB Director
Ever Young Connect Ltd
% EVER
#H YOUNG ﬁ%@ﬁﬁﬂﬁﬁj
% CONNECT MsAgnes SuiKuen CHAN [ i b £t

Co-chairperson

BoardRoom

Semart Business Schations.

Boardroom Corporate Services (HK) Ltd
HIERE RN (F#) AIRAH
Mr Davis LAU

Managing Director

www.boardroomlimited.com/hk

G S Jewellery (MFY) Co Ltd
BARE RS EIRAF]

Mr Kenneth Man Kin CHAN B SC B S 2k
Director

www.glorysunjew.com
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CHARLES'S WAIN.
it 2 =

Charles's Wain Family Office Ltd
JE B FER A EARAH
Ms Vivien YU ¥ R =3 &+

CEO
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Harman Furniture Group Ltd
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Mr Xibing ZHOU JR 4k Je 4
Director
www.harmanfurnishings.com
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Hello Cocoa Ltd
wf ] P4 R 23 H]
Mr Louie LU Jé #4452 Sk

Founder
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THE HONG KONG
POLYTECHNIC UNIVERSITY
BB T A

The Hong Kong Polytechnic University
FHHH T RS

Dr Laura LO ##5it i+

Associate Vice President and Director of
Institutional Advancement

www.polyu.edu.hk

ENQUIRIES

"P> JOIN.-NOW | Ms Sharon Chung
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EHEBRRA

Heng Kang Obssrvation Deck

Tel: (852) 2823 1203
Email: membership@chamber.org.hk

Sky100

KBE100

Ms Angel LAW % 2k 54+

Associate Director, Events Management
www.sky100.com.hk

International SOS Assistance (HK) Ltd

Think Technology Solutions Ltd

B S RR ) (F#) GIRATH TR RA
INTERNATIONAL Mr Patrick WONG ¥ B ¥k 4 Mr Yik Chung CHAN B 5 B a2
s Head of Sales, Hong Kong & Taiwan CEO
www.internationalsos.com TfﬂEﬁLEMQnH www.thinktech.com.hk
Joypet Ltd . .
Unison Manufacturing HK Ltd
I TR ) — 8
1 T ) Mr Makoto AKAHOSHI 7% 5 3 56 2k
AFRMUARERAE Mr Carl Ka Kin LI 255 5 2k

'JJOYPET LIMITED = CEO

CEO

www.myjoypet.com

www.unison.com.hk
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LittleUrbanMountain

Littleurbanmountain Design Ltd
AN I PR R

Mr Kin Bong YEUNG Bt #5562k

Design Principal
www.littleurbanmountain.hk
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yonyou

Yonyou (Hongkong) Co Ltd
WkktE (&) ARATF
Ms Wing TSANG ¥ #i#i 4+

Deputy General Manager
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Asia, Africa & Middle East Committee
oo~ IEMRHPREES

It was an honour for Chamber CEO Patrick
Yeung and Director for PR and Programs
Malcolm Ainsworth to attend a ceremony on
10 January to witness Japan's Ambassador to
Hong Kong Okada Kenichi present Masakazu
Yagyu, former Secretary-General of the
Hong Kong Japanese Chamber of Commerce
& Industry, with The Foreign Minister’s
Commendation Award for outstanding work
in promoting trade, culture and business
relations between Hong Kong and Japan.

The Chamber has worked for many years
with Yagyu-san in his various roles to
collaborate and expand business and cultural
ties between Hong Kong and Japan. This
Commendation Award is extremely well
deserved. Congratulations Yagyu-san!

Europe Committee
BUHEES

It was an honour to welcome Kerim Sercan Evcin, Consul General of the Republic of
Tlrkiye in Hong Kong, to the Chamber on 21 December. Chamber Chairman Betty Yuen,
CEO Patrick Yeung and Europe Committee Vice Chairman Stratos Pourzitakis welcomed
Evcin, who took up the post in September last year.

He spoke on a wide range of topics, including how Tirkiye offers a wide range of
investment opportunities in various sectors, especially in food, construction materials,
fintech and tourism. He said Tirkiye and Hong Kong share many similarities, not least
serving as gateways between East and West.

Evcin hoped that the frequency of flights between Hong Kong and Tiirkiye could be
increased. This would help to attract more visitors to Hong Kong for business and
tourism, and allow them to see for themselves the true story of what is happening in
Hong Kong.
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Planning for Middle East Mission
ZEPRERE

Jackson Wong, Deputy Director, Hong Kong
Economic and Trade Office in Dubai, had an online
meeting with the Chamber's Asia, Africa & Middle
East Committee (AAMEC) Chairman Jonathan
Lamport and PR & Programs Director Malcolm
Ainsworth to discuss the Chamber’s upcoming
business mission to the Middle East early this year.

Wong pointed out that each region and even city
offers various advantages for businesses in certain
sectors, and investors often set up operations

in free trade zones to take advantage of special
privileges and operate under common law.
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Real Estate & Infrastructure Committee
WEKEEREZEE

The committee led the formulation of a Chamber response on the Electrical
and Mechanical Services Department’s consultation exercise on Buildings
Energy Efficiency Ordinance Amendments. The proposals in the consultation
are aimed at reforming the Buildings Energy Efficiency Ordinance (Cap.

610) (BEEO) to strengthen the energy efficiency of buildings and promote
decarbonization in Hong Kong.

The Chamber agrees in principle with the proposals to amend the BEEO

to meet sustainability goals. However, given that this would also entail an
expansion of the nature and scope of buildings included under the BEEO,

we recommend that the Government takes into consideration the need

to assess the necessity and practicality of measures, and further consult
industry stakeholders on the implications of the proposed changes to ensure a
balanced and proportional implementation.
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Chamber CEO Shares Insights on RTHK, Now TV

Chamber CEO Patrick Yeung was recently interviewed on Radio
Television Hong Kong (RTHK)'s “Vibrant Hong Kong" programme,
where he talked about the HKGCC's efforts to foster meaningful
commercial connections between Hong Kong, the Mainland

and foreign countries. He also discussed the talent shortage,
Hong Kong's competitiveness as an international trade hub in the
face of external uncertainties like geo-political challenges, and the
current business sentiment.

1

Yeung was also interviewed live on Now TV's “News Magazine” in
December, where he discussed the Chamber's Business Prospects
Survey and economic forecast for 2024. Despite the less than rosy
outlook, he said Hong Kong still has many advantages which no
other city in the world can offer.
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Retail & Tourism Committee
FERIREZES

Nikki Ng, Chairman of the Retail & Tourism Committee,
and Dato’ Gan Khai Choon, Chairman of the Malaysian
Chamber of Commerce, led an interesting discussion
on the outlook for the hotel industry in the Asia-Pacific
region during a fireside chat and luncheon on

15 January (read the full report on page 50).

ZRG TR SR TR EEEHRER 1 H
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COMMITTEE CHAIRMEN
ZHEER

Manpower Committee

MZRA
Mr Jeff Tang
R TE

Small & Medium Enterprises Committee

FNBPREER

Vikky Tam, Vice Chairman of the SME Committee, represented the Chamber on the
Intellectual Property Rights (IPR) inspection tour of the Hong Kong Toys & Games
Fair and Hong Kong Baby Products Fair on 7 January. Arranged by HKTDC, the

Membership Committee
fHBRZAS

Ms Agnes Chan

: BREmIR R 1

inspection aimed at safeguarding the IPR of products on display.
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Real Estate &
Infrastructure Committee
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Inauguration Event of Biz Expands Easy Square (BEE?) Relail & Tourism

; and VoicgmiCustomer Announcement Committee
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Mr Mark Slade
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Small & Medium
Enterprises Committee
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— Ms Angela Wai Yin Lee

' Jl,  FEERE

SME Committee Vice Chairmen Thomas Su and Vikky Tam attended the
inauguration of Biz Expands Easy Square (BEE2) and Voice of Customer
Announcement on 16 January, which was organized by the Hong Kong Productivity
Council. BEE2 aims to offer a platform that makes funding resources more

accessible for SMEs and startups.
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Taxation Committee
BBZRES

Mr Wayne Lau

BIFESTAE

Taiwan Interest Group
/ML

Mr P CYu

REFSRE

Taxation Committee
MIFRESY

Felix Tsang from PwC led a seminar on 15 January about the revised

requirements for applying for charity tax-exemption under Section 88 of the
Inland Revenue Ordinance. He also shared his expert views on the updated Tax
Guide, drawing from his extensive experience in handling reviews conducted by
the Inland Revenue Department on charitable organizations.
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on 19 January, in appreciation of CLP Holdings
Limited's generous support for the Good Citizen

GCA Award Fund: Certificate of Appreciation for CLP

Chamber CEO Patrick Yeung presented a certificate of appreciation
to Quince Chong, CLP Power Chief Corporate Development Officer

FHREESE « hEEBERINR

MR ERN 1 H 19 Bt EnEs A

RSN o B B A R A AR R T
TR EEEN R B E S, R

AR Y R R

Award (GCA) Fund over the coming two years.

The GCA recognizes individuals who have assisted
the Hong Kong Police Force in combating crime,
making Hong Kong one of the safest places to live in
and do business. HKGCC has proudly sponsored the
GCA Fund for the past 50 years, during which over
4,500 members of the public have been presented
with an award and a cheque in recognition of their
bravery.

We would like to sincerely thank all donors for

their generous contributions to the GCA Fund and
support for Hong Kong's brave citizens. If you would
like to support the cause with a donation, visit
www.chamber.org.hk/gca2023/.
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Talent Development
AT ERE

How to Handle Difficult Conversations
U] FEEIFRF¥1 55

Mishandling difficult conversations can harm workplace
relationships and efficiency. It is important for staff to be
equipped with good communication skills to avoid affecting
their work performance.

Lalita Raman, CEO and Executive Communication Coach,
Transitions Intl Ltd, taught participants the essential
techniques for handling sensitive and controversial topics at
a workshop on 13 December. She also discussed preparation
guides, emotional management, message delivery and
manner of speaking.
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Persuasive Proposals
BMRANRR

A well-constructed proposal can help to gain the trust
of the audience and is the key to winning in pitching.
Structure, presentation and language play huge roles in
building compelling content.

At a workshop on how to write persuasive proposals on 6
December, Richard Charles, Writing Consultant, Connect
Communication, shared useful theories and practical tips
on composing convincing copy to catch the audience’s
attention.
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China Committee
FEZREE

General Committee member Emil Yu
attended the 2024 GBA (Dongguan)
Business Summit Forum and Exchange
Seminar in Dongguan on 4 January. Hosted
by the Federation of Hong Kong Industries
and co-organized by the Chamber, the
event's theme was collaboration between
Hong Kong and Dongguan in technology
and innovation development in the
Guangdong-Hong Kong-Macao Greater
Bay Area (GBA). The forum brought
together political and business leaders, as
well as representatives of enterprises in
Guangdong, Hong Kong and Macao looking
to explore new opportunities in the GBA.

HETEZN 1A 4 BERCHFHREETE
MG TH PG AN " 2024 REE ()
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Edmond Yue, General Committee member and Convenor of the Belt

and Road Working Group, represented the Chamber at the 2024 Ordos
(Hong Kong and Macao) Investment Promotion Conference on 4 January.
Du Huiliang, Mayor of Ordos, shared the latest developments in the
city’s investment environment. During the meeting, eight projects were
signed with a total agreement value of RMB 12.65 billion, across fields

M (W) BN

such as energy, international trade, securities investment, low-carbon
economy, and urban development and operation.
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Charles Cao, Permanent Representative of
the Canton Fair Hong Kong Representative
Office, visited the Chamber on 16 January to
discuss the direction of future cooperation
with CEO Patrick Yeung,.

Cao gave an introduction to the history and
overall operation of the Canton Fair, and

said he hoped that the event would help to
boost foreign investment in the Mainland, as
well as the Belt and Road Initiative. He also
invited the Chamber to participate in the
opening ceremony of the 135™ Canton Fair
on 15 April.
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Dialogue with Chairman Betty Yuen

Chamber Chairman Betty
Yuen's warm, informal

and interactive chat kick-
started our brand new series
“Dialogue with the General
Committee” on 19 January.

A Non-Executive Director
of CLP Holdings Limited,
Yuen is also the Chairman
of CLP Power Hong Kong
Limited and Castle Peak
Power Company Limited.
At the event, she shared
with members milestones
in her career, as well as her
leadership portfolio and work
in decarbonization. She also
emphasized the importance
of doing the right thing

for the company. Having
strong values and guiding
principles is important in
leading a company to dovetail
with Hong Kong's overall
development goals while also
benefiting the community in
some way, she said.

Discussing the importance
of leading by example, Yuen
explained that her own
leadership style was to

be direct with colleagues,
especially if they were going
the wrong way. She said

it was necessary to give
feedback that was practical
and useful. “More often than
not, | can persuade them,”

she added, to laughs from the
audience.

No matter what kind of ups
and downs a company might
face, Yuen said having a good
team would help overcome
any challenges. "Also, if you
have a strong belief that you
are doing the right thing, then
these things will pass,’ said
Yuen.

To a request for advice for
university students who are
about to embark on their
careers, the Chairman said
the sky is the limit.

“There is no better place in
the world to be a working
woman than in Hong Kong,"

she said. "Hong Kong is
very accepting of female
leaders. Just embrace the
opportunities and pursue
them with confidence.”

After the talk, members
attended a cocktail reception
to acknowledge the sponsors
of the Good Citizen Award.

The “Dialogue with the
General Committee” series
offers our members a

chance to engage with
Chamber leaders in a relaxed
atmosphere, facilitating
friendly conversations without
agenda or speech. Keep an eye
on the Chamber’s website for
details on the next instalment.
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Cleopatra — from Lotus to Bauhinia

ifg @ AEEEAERE

A )=

In the second lalk of the ‘CEO 123 Tell Me More’ series, Sarah Abdelrahman underlined
the importance of connectivity in today’s world

Sarah Abdelrahman F# [CEO 123 Tell Me More | 55 3555 » SR FHAE R A1 SR 15 il SR ok

From a childhood spent in Zambia
and Botswana to living around the
world as the spouse of a diplomat,
Sarah Abdelrahman’s unique
perspectives as a “global Egyptian”
made for a thought-provoking

talk in the “CEO 123 Tell Me More”
series on 10 January.

Dressed in her country’s traditional
attire — which elicited many
questions from the Chamber’s
audience — Abdelrahman wove

the threads of her multicultural
experiences into a colourful
presentation that centred on finding
balance in our lives. Explaining

that life was like a wheel, she said

it was important to not let one
aspect dominate the others in order
to keep “the wheel of life” steady
and maintain the equilibrium for
harmony and success.

Abdelrahman, who juggles many
roles, seems to epitomize this, and
in doing so has become a fitting
ambassador for her country. She

is the IR publications manager at
Egypt's biggest telecom operator,
wife of the Consul general of
Egypt to Hong Kong, and mother
to two teenagers. She has also
worked at EY and PwC, as well as a
peacekeeping training centre.
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Touching on her role as a global
citizen, she stressed on the need
to stay true to one's identity. "l see
myself as a ‘global Egyptian,” said
Abdelrahman. “I have been lucky
enough to travel around the world,
experience other cultures and learn
about what various nations have to
offer. At the same time, | proudly
embrace my heritage and country,
and stay close to my roots.”
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Opportunities in Egypt

A diverse country known for its
agriculture, manufacturing and
energy sectors, Egypt is Africa’s
biggest oil producer outside the
Organization of the Petroleum
Exporting Countries (OPEC). The
textiles industry counts among the
country's largest employers.

In the past few years, with the
HKSAR Government leading more



Chamber Chairman Betty Yuen and CEO Patrick Yeung with Baher Sheweikhi, Consul General of Egypt to Hong Kong,
Sarah Abdelrehman, and General Committee members Nikki Ng, Edmond Yue and Pang Chun Yu.

MEREE FRETER VR AR ES  R LEEE 4448 Baher Sheweikhi ~ Sarah Abdelrehman » DA% FREE &3 - RRBEEES -

outreach initiatives to the Middle
East as it seeks to diversify markets
and strengthen ties both culturally
and economically, there has been
growing interest in Hong Kong
about the region.

Strategically located between
Europe and Africa, Egypt is moving
towards becoming more global
and connected, said Abdelrahman.
“It has transformed a lot in terms
of development, and there has
also been a change in people’s
mindsets.”

While the country is famous for its
rich history and architecture, she
revealed that a lot of people were
not aware that Egypt has long
been making a mark in sports: the
country boasts some of the world's
best squash players. In fact, former
president Hosni Mubarak was a
squash enthusiast who gave the
sport a huge boost in the 1990s.

Links with Hong Kong

Discussing what could be done to
promote Egypt as an attractive
destination, Abdelrahman said
people in Hong Kong already

had a good knowledge about

the country’s biggest attractions
—including the Grand Egyptian
Museum, which is due to open
later this year and will house over
100,000 artefacts. However, she
said there was a lot more to see
and discover, from textiles that
promote local artisans to stunning
beaches that are off the beaten
track.

In terms of business, she

pointed out that Egypt was
actively working to expand its
green energy sector, which
provided many opportunities for
investment. With plenty of land,
year-round sunshine and high
wind speeds, it is a prime location

Egypt boasts a fast-growing renewable energy sector.
BT A REIR S RAVA -

for renewable energy projects.
Egypt is also on its way to become
a medical tourism hub. The sector
is expected to enjoy steep growth
in the next 10 years as part of the
country's diversification strategy.

202442 A TEHT |45




Chamber in Review I JEBHE R

Sarah Abdelrahman REHEAIE | %8s fESEES A SRR B SR KR R W)
HEMEKR » BAORBI K WAL B [EMIEE S S A B REE 8 - (BTG IR RYE T % (B
> FEM BB - Bk [ BEZEE A LR S5 TR A7+ B o o TR
RAER AR WOBEPIBU o MAE 1 | R s e ﬁiﬁ%%%%%%m Y IN;
J 10 MY [CEO 123 HEEER B2 F - Hi#EZAT Hosni s BRRRHAEN S -

Tell Me More 25 W68 » %51 Mubarak f&—{(rBEEREZIT % » & EERESE - B HET . &
AR By FEIEEENAE 1990 FAEFHE - ST~ RIS - BB EE
Abdelrahman — &4 J% BT IRAT - T2 AL IR H SR B -

S 7E R AT B 6 BT ST - M0 — Abdelrahman $5H » % T i f: i
STAARBA SRS | ) - TR GRS AETRSLE
PRI AE A R S T - R FREVAIT 2 1R Je (R B R 3 B - % HOIE B S TTARECR
B ERBR—ERT  ERRn 903177 + Abdelrahman 77 BRI BRI L - TEE R
—IER [ T ) AR N BHEHE A RO SR EAR S [ e SRR
ST > A RO BRI G BT - FOG o Bl S R E B

Abdelrahman B3 %R, - 7843 (42
TEMEES  EEHENE RS
REEGTE - SR KR KER .
R B B R AT T CEO 123 Tell Me More Series %7l :
Bt s HMHERK - BSRAGH

AR G A - Applying Al in KOL Marketing
HEAEAM AR GG iR ju] M

AN B EE %AIE I'Jm}\ fﬁ

Abdelrahman ¥t : " HBAHDZ

—4 TR REMHRAR, - HE= Our next speakers in this series:

EARGES RS B A RAYHEE T 5

XA TR - Bt
[FHF » BTN 2 tE B A S (LR
BE —ELBEHTHIRE -

BB

BB AER—H % TR » IR
BUENRERERMS - ZBEED
T EIAAR LSS ~ TR R A

AR - R R A R B Patrick Lam, Leslie Chu,
EZNE Founder & CEO, coo,

WA R TN A T R R Zyetric Technologies Ltd. Zyetric Technologies Ltd.
% TEACTEES (RS LR R B G BECRH S A A K 6 RS A T B PR I BECR 5 1 S 8 2 Y AR Uk
ZREFERKE L F P RE - £

AV Y LR B R - Date H#f : Wednesday, 21 February 2H21H ( £2#1=)

Abdelrahman #2755 » 32 R AL BRI Time ¥ : 12:30 — 14:00

HEFEPN i IO BRmS ML B - FRIE H 2
I EPE L - B 2Bk B E -
iR TRE—ERERRE A
EE’JID%D‘FEE&% - Book your seat on the Chamber’s website today : www.chamber.org.hk
FERNEA A 75 & A8uwww.chamber.org.hk#E 4 22l

I ——
46 | THE BULLETIN FEBRUARY 2024

Venue #1125 : Chamber Theatre 4875 &y =% 8




g
e
s
b
e

-
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
four branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan ;
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk [=]
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Unlocking SMEs’ Innovation Potential
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An open forum and pilot
study for the Corporate

Innovation Index 2023 (Cll)
was held on 4 January to
reveal the initial findings
on the corporate innovation
framework and gather
feedback from industry
practitioners.

Developed by the Asia-Pacific
Institute of Business, the
Chinese University of Hong
Kong (CUHK), the project
provides a management

and assessment tool which
helps to promote innovation
culture, enhance innovation
capabilities, and recognize the
achievements of SMEs and
large corporations in adopting
technology.

During the two panel discussions,
speakers from the Chamber and
the CUHK Research Team as well
as startup founders shared their
experiences in harnessing

emerging technologies and
nurturing entrepreneurial
mindsets.

oo HKCCE @ .

Corporate in

. Unlocking ¥

As a strategic partner
of the Cll project, the
Chamber is dedicated
to fostering a culture
of innovation in Hong
Kong's business
community.
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Chamber in Review
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Gearing Up! Women on Boards
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Geari ing Up!

W mncn on Bourds

" January 2024
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It was a full house at our
“Gearing Up! Women on Boards”
symposium on 17 January.
Attended by over 100 participants
and organized by the Women
Executives Club (WEC), the
seminar explored how female
executives could take up the
position of independent non-
executive directors (INEDs) on the
boards of listed companies.

Kelly Lee, Senior Vice President,
Policy and Secretariat Services,
Listing, Hong Kong Exchanges

and Clearing Limited, gave an
introduction to the new listing
rules to end single-gender boards
by December 2024. Grace Huang,
Partner and Co-Head, International

hristabel

l.ce

Capital Markets Group of Freshfields
Bruckhaus Deringer, and Christopher
To, Chairman of the Hong Kong
Institute of Directors, provided insights
into the legal perspectives of being
INEDs, as well as practical tips for
business executives to become board
members.

In the Q&A session afterwards,
Catherine Yien, HKEX's Head of Listed
Issuer Regulation, Listing Division,
discussed how women'’s organizations
could promote the initiatives to their
members.

The symposium was opened by WEC
Chairman Tammy Wu, moderated by
Vice Chairman Christabel Lee, and
supported by the Golden Bauhinia
Women Entrepreneur Association.

Grace Christophes
\a

i
Nuoang

B 1 H 17 HR 7408w 6r -
TR TEMAC ! TBEF NS
ekl EFIEEASM  —REFH L
AN BTS2y 4 Ll 2 5 9 B gk
AT P o o
FERHZGREANERART (FHEZS
%)Lﬁﬂﬁ%&ﬂ%%ﬁ%ﬁ@%ﬁ
i AEE B AL BELE 2024
12 AR E— SR ERE - ZEimiE
EEESERINEE YN ¢ k- Jraeniin =2
& R S (TR A R AT B NIRRT
EHNET  DUERGESENAERE
R EPR -

TEVERIIRIERE &G Lk
AT ANBE EE R RS R A
Ak Ta] e B MRS B -

TR TS A R RS HE
FH - BIEREMEERF  WEHE%
R R G S -

202442 A TEHT |49




Chamber in Review

AT EERT

HKGCC x MayCham Joint Luncheon
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Notable hoteliers Dato’ Gan Khai Choon and Nikki Ng discussed the outlook for the hospitality sector in the post-pandemic world

S T S S R S B AR S BB R G W AR AR A 8 e TSR

The fireside chat and luncheon
on 15 January with Dato’

Gan Khai Choon, Chairman

of the Malaysian Chamber of
Commerce, and the Chamber’s
Retail and Tourism Committee
Chairman Nikki Ng made

for an enjoyable afternoon,
highlighted by interesting
insights into the hospitality
industry and delicious
Malaysian food.

Dato’ Gan and Ng, both
distinguished hoteliers of
their respective generations,
discussed the prospects for
the sector in the Asia-Pacific
and Hong Kong.

Speaking to a full house at
New World Millennium Hotel
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over a traditional Malacca
lunch, Dato’ Gan — who has
helped to develop various
notable projects for the Hong
Leong Group, including the
Grand Hyatt in Taipei and

the Beijing Riviera — shared
nuggets of wisdom from his
decades of experience.

Discussing the strong ties
between Hong Kong and
Malaysia, Ng said in terms
of trade, Malaysia was the
city’s ninth largest trading
partner and third among
ASEAN members in 2022.
That same year, Hong Kong
was Malaysia’s fifth biggest
export market. Economic
and cultural connections are

also being cemented as Chief
Executive John Lee actively
leads outreach initiatives to
the ASEAN nations.

Pandemic-related Disruption

Hong Kong is renowned for
its hospitality industry but the
sector suffered
severe setbacks
during the
pandemic, which
disrupted global
supply chains and
forever altered
how the world
views travel. Strict
Covid measures
meant very few

visitors, which translated into
low room bookings. Banquets
and large gatherings were
banned, and restaurants also
had to operate within limited
hours.

Despite the challenges, Dato’
Gan said his company did
not resort to lay-offs, and
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ensured their employees
were well looked after. He
explained how, by the end of
2022, one of their hotels had
run out of money but still did
not retrench workers.

The Way Forward

Hong Kong will always rank
among the best destinations
in the world to own and
operate a hotel, said Ng,
pointing out that the sector is
a key economic driver in Hong
Kong. In October last year, the
city welcomed over 3 million
visitors, registering growth by
over 4,000% compared with
the same month in 2022.

Asked about the "secret
sauce” to success in the
hospitality sector, Dato’ Gan
said it took teamwork, the
ability to seize opportunities
during an upswing in market
conditions, and last but not

least, active involvement

by hotels in ESG, where

the “social” aspect should

be viewed as a culture and
way of life, and not merely a
responsibility to be fulfilled.
He added that in an era of
global uncertainty, it was
more important than ever

to find new ways to reduce
cost as well as wastage while
committing to providing high
quality service.

Responding to a question
about whether the golden
age in hospitality was a thing
of the past, Dato’ Gan said
the need of the hour was to
adapt to the new normal in
the post-pandemic world.
Hotels must learn to be more
flexible, and adopt a different
agenda and operational
model that is more hybrid and
sustainable, while being open
to employing smart tools such
as Al to boost productivity.
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Business School Partnership Programme
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. HKGCC Business-School Partnership Program

Immersed in Practical Experiences
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Students in the Business-School Partnership Programme 2023/24 gained hands-on knowledge about corporate
operalions, lechnology and relevant seclors during informalive company visils
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The Business-School Partnership
Programme 2023/24 is going
full steam ahead, with no fewer
than three company visits held in
December. The events provided
the students with valuable
insights into various industries,
and reflected the commitment of
the companies involved, which
are fostering strong partnerships
with their partner schools.

NWS Holdings Limited

During a company visit and
executives talk at NWS Holdings
on 5 December, students from
Marymount Secondary School
and Munsang College had the
opportunity to find out about
the company'’s operations. They
also got to engage directly with
Co-CEO Gilbert Ho, who gave an
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introduction to the company and
highlighted its contributions to
infrastructure projects in Hong Kong
and the Mainland.

Students also learned about the
company’s ownership structure and
mode of conducting business. The
sharing session with professionals
from various departments further
emphasized the importance of
applying theoretical

/|

knowledge in a practical setting
within an organization.

NEC Hong Kong Limited

With a focus on hot topics such as Al,
5G and Face Recognition Technology,
the executive talk at NEC Hong Kong
on 6 December gave the students

of TWGHs C.Y. Ma Memorial College
an excellent platform to discuss
cutting-edge technologies.

Senior Project Manager Alex Chui,
along with Marketing Manager
Pion Lau and HR Manager Kobe

Law, shared their insights into the IT

industry, the achievements of NEC

in Al, and the latest technologies

in Hong Kong and worldwide. The

students, whose curriculum includes

Information and Communication
Technology (ICT), also received
guidance on career development




in the sector, including job
opportunities at NEC and advice on
job interviews.

Aon Hong Kong Limited

Around 20 students from Bishop
Hall Jubilee School visited Aon Hong
Kong on 8 December. Richard Wong,
Director of China Global Solutions,
and Vi Yeung, Senior Talent
Acquisition Partner, gave the group
a detailed rundown of the insurance
industry and the working culture at
AON. The executives also shared
advice on finding lifelong interests,
and emphasized the importance

of putting theory into practice in a
professional setting.

These informative company visits
have provided students in the
Business-School Partnership
Programme 2023/24 with
firsthand knowledge and better
understanding of the corporate
world and the relevant sectors,
from company operations to
advancements in technology, while
helping them to prepare for future
career opportunities.
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Mar 15 12:30 - 2:00 pm

COMMITTEE MEETINGS TRAINING
Check with secretariat for details | Visit website for full details and to register

EUROPE

Exploring business opportunities
in Spain and Portugal
Feb22 11:30am

REAL ESTATE AND NAVIGATE THE CHANGING MEDIA ADDRESSING CONTROVERSIAL HR

INFRASTRUCTURE LANDSCAPE POLICIES TO PROTECT EMPLOYERS'
Feb1 9:30am-12:30 pm RIGHTS

Liu Chun San, Under Secretary for
Transport & Logistics, on the
Transport Infrastructure
Development Blueprint

Feb 22 4:00 pm

Feb2 9:30am-5:30 pm

DIGITAL COMMUNICATIONS POWERFUL PRESENTATION SKILLS

IN PRACTICE Feb23 9:30am - 12:30 pm
Feb6 9:30am - 12:30 pm

WORKSHOPS & SEMINARS
Visit website for full details and to register

DIGITAL MARKETING IN CHINA:
THE GOOD AND THE BAD

Feb23 2:30-5:30 pm AMENDMENTS TO CHINA'S COMPANY LAW

Feb2 11:00am - 12:00 pm

MARK YOUR DIARY

"CEO 123 Tell Me More Series" ¢} .. > W - H KG cc
APPLYING AT ) (e .+ 1| CHINESE NEW YEAR
(VY €Y)

____IN KDL ITIHRKETINE DINNER 2024

. Wednesduy 21 February 2024 Thursday, 29 February 2024

@ 12:30 - 14:00 : L 18:00 - 21:30
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HKGC&
Hong Kong General Chamber of Commerce

= A A8 w1861

M y HKGCC Members
W Enjoy 30% Discount

Flexible rental from 2 hours

Prime Location

HKGCC is directly located above the Admiralty MTR station,
providing easy transportation whatever the weather or traffic.

Flexible Space

Our rooms provide a variety of options to suit your exact needs,
from meeting, training to cocktail reception.

Well-equipped facilities

LCD Projectors+Screens, Podium Mic, Table Mics, Hand-held
Wireless Mics, Clip Mics, Internet Access / Wi-Fi, Laser Pointer,
Whiteboard / Flipchart, Reception Area, Self-service Café Bar.

Ms Looby Ho

@ 28231228 [ venuerental@chamber.org.hk
For full details and rates, _
The Hong Kong General Chamber of Commerce

(Admiralty MTR Station, Exit D)



TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and

get 30% OFF course fees

Powerful Presentation Skills

Join this comprehensive workshop on effective
spoken communication to confidently deliver
impactful messages with visual aids. It is a unique
opportunity for presenters seeking to engage and
impress their target audience with the relevant skills
and techniques.

HESHHD

SRS > %

SR WGEER RIS

SEEEA TS  BRNFESRER
BTE » BRI REaEa
(EOFIRE - BEE NGRS - REIE
mEmEEE—ms gE O
BRI -

” D) 23/2/2024 (9:30 a.m. — 12:30 p.m.)
; (i3]

» i ERIL

. .ﬂ Cantonese &%

Member &8 $850
Non-member FF& & $1,050

KAH
Outline: o RS EEEE 5
= Principles of truly effective spoken communication Eéééé’xﬁigﬁ%{ga Trainer 54 :
L] Deli\/ering messages with confidence and o 5@%‘5%@5}%EEE/\J{E,%\Euﬁgzéjj*u;ﬁﬂﬁg TOﬂ\/ NgO BEREE

authority

= Structuring clear, concise messages that achieve
impact and clarity

» Use of visual aids to reinforce messages

» MARGEHE TRRLER

Senior Partner,
Connect Communication
SHREBA

China Marketing: The Good and the Bad
AR SRR F 3%

Sign up for this workshop for a comprehensive understanding of
China's dynamic marketing landscape. Explore key topics such as
the intricate WeChat ecosystem, different types of e-commerce,
influencer marketing, branding strategies, and the dos and don'ts of
marketing in the Mainland — essential for anyone planning to enter
China or expand their operations there.

Outline:

= Marketing evolution in China

» WeChat ecosystem: one-to-one, one-to-many, many-to-many
= 3 Types of e-commerce: search, social, interest

= China influencer marketing

» Branding strategies for China

» Creativity in China

= Dos and don'ts of marketing in China

ARG EERBTENEHEE - HeTERINMEERERR - B8
BB TS  MHAIE - MR R A ERAN SRR - BT
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o HETREGHEE
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o —TEEFRFAE BT 1132 il
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o FENRY RhEERIR
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o HENEFHZRAN

28/2/2024 (2:30 - 5:30 p.m.)

Cantonese EH:E

® Member 28 $850
Non-member FF&& $1,050

Trainer &£ :
Daryl Choy £1H(&
Author, Experience Wave

(ReBgmaR) F&

Understanding Digital Sustainability &
Greenwashing

moaek X b I FT AR SR R B TiRAR

This workshop will introduce participants to the concept of digital
sustainability and its environmental implications. Learn about
greenwashing in digital marketing through real-world examples, as
well as the key standards, metrics and best practices, which will be
presented through successful case studies, all aimed at paving the
way for a greener digital future.

Outline:

= Introduction to digital sustainability
= The concept of greenwashing

= The standards for sustainability

= The metrics for digital sustainability

A IIRER N BRSPS RO R RGNS - BEE5|H
EEER - BREUSEHEP NG NTA - BRRE  BEREES
BAE - BEITEEOSEHISARR

RA

o BBPIRAEERAET
o DR B3

o PIRABEERAVAER)
» BESPI R AEERIEER

12/3/2024 (10:00 a.m. — 12:00 p.m.)
English %35

Member &8 $600
Non-member JE&E $800

Trainer 47 :

Vishwas Thakkar

Founder & Head of Digital Strategy,
Concinnity Ltd

RIMA R BUES SRR EE

8 Training course venue: HKGCC Theatre, 22/F United Centre | 125252124« 85— 02248 B 2 EEE
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

Business Registration Certificate
Key Directors
Business Address
Business Nature
Annual Turnover
Employment Size
Corporate Bank Account

« Tax Return
Trademark
License
Qualification
Other Company Particulars

HKGC&

Hong Kong General Chamber of Commerce

i 7 A4 A w1861

7 (852) 23955515 =3 cert@chamberorghk [ cert.chamber.orghk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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