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Budgeting for
a Sustainable Recovery

The Hong Kong Government’s latest budget strikes a balance
between ongoing business support and long-term fiscal prudence
to ensure our economy returns to growth
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On 24 February, Financial
Secretary Paul Chan released
details of the city’s latest
budget which revealed a

plan to continue supporting
businesses and citizens, while
effectively managing the city’s
deficit.

During the past vear, the
Government’s HK$300 billion
pandemic relief fund has
served as a critical lifeline for
the business community. With
the vaccination roll-out now
under way, we hope to see the
resumplion of normal business
operalions over the course of
the year, which will enable Hong
Kong to return to growth.

We are pleased to see that
the Financial Secrelary has
responded to the immediate
needs ol our community, and
has incorporated many of the
Chamber’s suggestions including
reducing profits tax, waiving
certain business fees, and
extending programmes such as
the SME Financing Guarantee
Scheme. All of these measures
will help companies to moderate
their cash flows and to maintain
essential levels of liquidity. The
additional allocation of HK$1
billion for the Distance Business
Programme is especially
supportive of Hong Kong
businesses that aim to embrace
digitisation and the expansive
e-commerce landscape.
The budget is also aligned
with the Government’s long-
term policy goals of creating a
greener cily. We were pleased
to see the Financial Secretary
adopt HKGCC's suggestion
of expanding the Government
sreen Bond Programme, and to

start issuing retail green bonds.
Other environmental inilialives,
such as those that incentivise the
production and sale of electric
vehicles, will not only help us to
reduce our emissions but show
how we are ready to play a key
role in our region’s low-carbon
transition.

The Government's decision to
offer residents HK$5,000 in
consumption vouchers will help
families with regular expenses.
The e-voucher formal also means
that the money will serve its
intended purpose of boosting the
local economy.

As the Financial Secretary noted
in his address, we can take a
broadly positive view of our
[uture. Hong Kong is ideally
positioned to benelit from the
Mainland’s growth as well as

the opportunities emerging in
Southeast Asia.

Achieving a full recovery
ultimately depends on getting the
Covid-19 pandemic under control.
Only then will we be able Lo relax
the social-distancing measures
and plan for the resumption of
international travel.

This has been an exceptionally
tough year, but with the arrival of
the first vaccines in Hong Kong,
and international vaccination
programmes up and running
around the world, it seems we can
finally start to look forward to a
brighter future.

Peter Wong
E4B

chairman@chamber.org.hk
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Timely Measures
to Relaunch the Economy

Mutual recognition of vaccinations will help reopen our borders while Hong Kong

must also look to the longer term by boosting innovation and technology
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Over the past year, Hong Kong’s
economy and people’s livelihoods
have been hit hard by the
pandemic. Many businesses
hope that the border will
reopen as soon as possible,
enabling the flow of people and
trade Lo resume.

As the whole world is now
scrambling for vaccines, in addition
to obtaining experts’ opinions and
observing data, the Government
can assess the safety of the various
vaccines available by referring to
the situation in other countries.

[ urge the Government to act
urgently Lo approve vaccines for
use by Hong Kong residents, and
to negotiate with the Mainland on
reopening the border.

In view of this, I proposed to

the relevant Central Government
authorities that they launch a
“vaccine passporl” recognized
mutually by Hong Kong and the
Mainland. This would allow Hong
Kong residents who have received
Chinese or other approved
vaccines, and proof of negative
test result, to be exempted from
quarantine requirements when
enlering the Mainland. Such

a programme would allow the
gradual resumption of cross-
border business activities.
Besides reopening the border,

at this challenging time the
Government must show its
determination to stand with the
whole Hong Kong community, and
formulate economic strategics
appropriate to the changing
circumstances.

Some have suggested raising
taxes on high profit-making
businesses. However, I consider
this would be against the simple
tax regime that is key to Hong
Kong’s appeal as a global business
hub. It is also hard Lo deline what
constitutes a “high” profit.

[ have also called on the HKEX to
suspend tightening the revenue
and profit requirements for IPOs
of listed companies. This can
prevent disruption to fund-raising
activities of businesses under

the pandemic, which would deal

a further blow to the financial
services seclor.

In the longer term, the SAR
Government must further develop
our pillar industries and lead
Hong Kong to become a high
value-added and knowledge-
driven economy, lo creale wealth
for the city and employment
opportunities for our next
generalion.

In fact, as Hong Kong’s industrial
structure is relatively limited, we
run the risk of being overtaken by
neighbouring economies in terms
of academic environment as well
as innovation and technology
research. The Government should
establish a long-term land-use plan
for the innovation and technology
induslry as soon as possible. This
should include unveiling the plans
for the industrial park near Heung
Yuen Wai Control Point to cultivate
talent, taking forward measures
under the Smart City Blueprint for
Hong Kong 2.0 in a timely manner.

Economic development is a
pressing task for Hong Kong.
The Government must act to
reposition and relaunch our
economy. If this issue is not
properly handled, social instability
and thus more conflict may be
the resull. The development of
our next generation may also
be marginalised, preventing
young people from pursuing
opportunities for personal and
career growth.

Jeffrey Lam
A
jeffrey@jeffreylam.hk

4| THE BULLETIN MARCH 2021




dl

the Difference

Tricor’s proprietary, award-winning SPOT is an advanced, secure,
all-in-one e-meeting solution that makes a difference. Designed to
transform traditional meetings digitally with a scalability to connect
over 10,000 concurrent participants, SPOT is ideal for hybrid meetings,
and can be used for shareholder and board meetings, conferences,
trainings and more.

Multiple functions on one single platform: Online

attendance

Live
streaming

Real-time
Q&A

Multi-layered
security and
encryption

A brand new meeting experience awaits you.
Contact us for more details.

5, t . R (852) 2980 1888
6’{ r l Co r XA Tricorinside@hk.tricorglobal.com

ﬁ @tricorglobal
G @TricorHongKong

M@tricorgroup


mailto:TricorInside%40hk.tricorglobal.com?subject=

CEO

BRZR

Next Generation
Business Stars

Hong Kong students showcase innovative solutions to real-life challenges
in HKGCC’s Business Case Competition
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It was a treat Lo meel some of
Hong Kong’s future business
stars at the finals of our recent
Business Case Competition.
Congratulations to all the teams
of each of the five tracks, and
indeed to all of the participants,
who clearly worked very hard
on their projects and came

up with a fantastic range of
innovative ideas.

Although this year’s event was
held under social-distancing rules,
meaning that only the finalists and
judges could be present on the
day, it did not dampen the teams’
enthusiasm or professionalism

as they shared the solutions

they had come up with for the
business cases created by our five
corporale Sponsors.

In the competition, the students
were charged with finding ways
to tackle real-life challenges
facing companies loday, including
the impact of climate change,
fast-changing technology and
disruptions to business continuity.
Alter their presentations, all of
the teams faced a grilling from
the judges on the details of their
projects. It certainly was a tough
call to choose a winner amid such
high standards across the board.

Participating in the contest
demands considerable
commitment from the teams as
they need to produce a substantial
project proposal for their

entry. The teams that reach the
mentoring slage then cooperale
with staff from the sponsoring
company to refine their ideas.
Many of the students reported
that this was their favourite part
of the process, giving them the
opportunity to learn from industry
prolessionals and Lo gel a preview
of corporate life.

Like so much of what we do at
the Chamber, the Business Case
Competition could not take place
without our members — in this
case, the corporate sponsors.
The five companies — Citibank,
Great Eagle Group, NEC,NWS
Holdings Limited and Sino Group
— provided generous prizes

for the winners and runners-

up including cash rewards and
internship opportunities. But more
importantly, they took the time to
create the business cases, review
all the entries, mentor the finalists
and judge the presentations.

We are very grateful to the
sponsors for helping the Chamber
give students the opportunity to
gel an insight into the business
world, which will give the
participants a head start when
they enter the world of work.

There has been plenty to feel
gloomy about in the past year, but
the example of these young people
is truly inspiring, and gives us a
reason Lo be confident about Hong
Kong’s prospects in the years and
decades Lo come. I'm sure they all
have a bright future ahead of them,
and we will be hearing more from
them in the business community of
Hong Kong.

This was only the second year of
the Business Case Competition,
bul already il is a [irm [ixture on
the Chamber’s calendar, and I am
delighted that it has successlully
attracted so many bright young
minds to solve the challenges of
the business world.

George Leung
BRIk
ceo@chamber.org.hk
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Vaccines:
Route to Recovery

RE R FLTE ¢ 18 Ir) 5 Bk

With the launch of Hong Kong’s vaccination programme,

and millions of people around the world already inoculated,
can the global economy start returning to normality?
ACHERE W ATl ESURCE) AR AT A A EA
PETEGIREW > BRERACTFHEA PAUR B L IEH ?
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The launch of Hong Kong's Covid-19 vaccination
programme at the end of February was perhaps

the best piece of news for a very long time. The
immunization of the majority of citizens will be key to
revitalizing our battered economy and enabling us to
begin to return to normal.

“The vaccination programme is a vital step in lifting
domestic restrictions and helping us to reconnect

to the international economy as it starts to recover,’
said the Chamber’s Chairman Peter Wong. “Vaccines
are the crucial stage in enabling the return of regular
business operations, as well as the resumption of
cross-border travel”

The vaccine roll-out got off to a good start on 23
February, with quotas for the first two weeks snapped
up on the first day that booking was available. This
participation bodes well, as vaccination of the majority
of a population is crucial, as only after the point of herd
immunity is reached can transmission be halted.

Speaking at a Chamber webinar ahead of the launch of
the Hong Kong vaccination programme, Dr Leung Pak-
yin emphasised the importance of wide take-up.

“As more and more people get vaccinated, the
Covid-19 transmission rate will drop,” he explained.
"Only then we will be able to relax the social-
distancing measures.”

The Government has secured enough vaccines for all
Hong Kong residents, and hopes to have vaccinated
the majority of the population within 2021. This is in
line with, and even ahead of, many other developed
economies.

Leung, who has many years of experience in public
health, including a decade as Chief Executive of Hong
Kong's Hospital Authority, urged patience, as not
everyone will be able to get vaccinated straight away.
"As there are limited supplies of vaccines at this early
stage, we need to give priority to different target
groups for vaccination,” he said.

20214E3H TEHAF |9
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As more and more people

gel vaccinated,

the Covid-19 transmission
rate will drop.

Q
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Dr Leung Pak-yin

Dr Thomas Tsang Ho-fai from the Government's Task Force on Covid-19 Vaccination
Programme discussed the details of the vaccine programme at a Chamber webinar
ahead of the rollout. Tsang, who played a key role in the fight against SARS, said
that the vaccines would be available to all citizens free of charge.

Hong Kong has ordered three different vaccines, from BioNTech, Sinovac and
Oxford-AstraZeneca. The Oxford-AstraZeneca vaccine is expected to arrive in Hong
Kong later this year, while the others are already in use.

"The BioNTech vaccine has already been used in countries including the United
Kingdom, the United States and Canada, and has an efficacy rate of 95%, according
to Phase 3 studies," Tsang explained.

While the BioNTech vaccine needs to be stored at -70 °C, the Sinovac and Oxford-
AstraZeneca vaccines do not need such careful handling and can therefore be made
available at private clinics.

"Sinovac is an inactivated vaccine which works by using killed viral particles to
expose the body's immune system," Tsang explained. "Many other vaccines, for
example Hepatitis A and Pertussis (whooping cough), also use the same technique.

The Sinovac vaccine is already in use in other countries, which have all reported
its efficacy rate as being more than 50%, the minimum rate for World Health
Organisation approval.

Pregnant women and those who have had allergic reactions to vaccination in the
past should not have the BioNTech vaccine, and cancer patients should consult their
doctor first, Tsang said. Otherwise, all three vaccines are safe for the majority of
people, including those with chronic illnesses.

"For people with long-term illnesses — for example high blood pressure, diabetes,

and illnesses involving the heart, lungs, liver or kidneys — they should still get the
vaccination," he said.

The huge global demand for vaccines
means it will take time for everyone
to receive their shots. However, Hong
Kong's highly effective healthcare
structure means that the roll-out
should be efficient. It is also a civic
responsibility for people in Hong
Kong to get vaccinated. Only once the
whole society has been immunized
can we be sure that the virus will
stop spreading.

Jeffrey Lam, the Chamber’s LegCo
Representative, shared his thoughts
on the benefits of the vaccination
programme for the whole Hong Kong
community.

“I think it is so important to have the
vaccination,” he said. “Not only are
you protecting yourself from catching
Covid-19, but also your family, your
community and everyone you come
into contact with”

As widespread take-up of vaccination
is so important for business recovery,
as well as the health of our citizens,
the Chamber strongly supports the
programme and we hope all our
members will do the same.

“We encourage our members to
assist their employees to find the
time to be vaccinated as soon as
their vaccine of choice becomes
available,” said the Chamber’s
Chairman Wong. “The sooner people
get vaccinated, the sooner life will be
able to return to normal”

Safe and effective

As of 26 February, more than 225
million vaccine doses had been
administered worldwide in more
than 100 countries, according to data
collected by Bloomberg. This includes

I 10| THE BULLETIN MARCH 2021
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Types of Vaccines
The Government plans to provide the public with the following Covid-19 vaccines:
1. Inactivated virus technology platform - by Sinovac Biotech (Hong Kong) Limited

2. mRNA technology platform - by Fosun Pharma in collaboration with the German
drug manufacturer BioNTech (BNT162b2 mRNA vaccine)

3. Non-replicating viral vector technology platform - by AstraZeneca, in
collaboration with the University of Oxford.

The Government will continue sourcing safe and effective vaccines from other
vaccine manufacturers or drug companies.
Community Vaccination Centres (CVC)

The Government will set up CV/Cs in each of the 18 districts in Hong Kong. Only one
type of vaccine will be administered in a CVC. (Booking required)

Eligible members of the public can select the vaccine, and book through the 24-
hour online booking system. A maximum of two carers who accompany elderly
people aged 70 or above can also receive vaccination at the same time.

The CVCs will start operation in phases, depending on the arrival of the vaccines in
Hong Kong, the quantity of vaccines and the situation of vaccination.

Opening Hours: 8 a.m. to 8 p.m. (Monday to Sunday)

Documents to bring:

1. identity document

2. proof for priority group (eg staff card, warrant card, licence, employer’s letter)
3. SMS message or photocopy of booking confirmation

Priority Groups
First: Residents and staff of residential care homes for the elderly/persons with
disabilities and other institutional facilities

Second: Workers in healthcare settings, workers in other essential services who are
at increased risk of exposure to Covid-19, and persons aged 60 years or above

Third: Persons with chronic medical problems aged between 16 and 59 years.

The Government has started to notify people identified as priority groups about
their eligibility for priority vaccination.

68 million in the United States, 40
million in Mainland China, and 30
million in the European Union.

Hong Kong has not rolled out the
vaccine as quickly as some other
places, such as Britain, which had
given first doses to 28% of the
population by 26 February. However,
this short delay means that we have
been able to see that there have
been no major issues with any of the
vaccines in use — including the three
that will be used in Hong Kong. While
all vaccines are subject to extremely
stringent checks, it is still reassuring
for citizens to know that they have
already been administered safely to
millions of people.

And we can see how the vaccines
have already had a positive impact.
According to the U.S. Centers for
Disease Control and Prevention,
hospital admissions in February fell
72% compared to January. A similar
situation is being seen in Britain,
where early data also suggests that
transmission rates fall by around
two-thirds after the first shot.

For Hong Kong, the example of
Israel is particularly interesting.
Israel has a population of 9 million,
and, is also highly developed and
urbanized with excellent healthcare.
By mid-February, around half of the
population had received their first
dose, which enabled the country to
start reopening through its digital
Green Pass scheme.

“The vaccinated and recovered will
be able to enter gyms, events, hotels
and synagogues that are registered
under the Green Pass certificate,”

I 12| THE BULLETIN MARCH 2021



said Israel Health Minister Yuri
Edelstein, introducing the scheme
on 16 February. “This is how the first
stage will look in the return to your
almost normal lives.”

Besides allowing businesses to
operate, the Green Pass also provides
reassurance that fellow diners, for
example, have also been vaccinated,
making people feel safer and more
likely to go out and socialize.

Return to the skies?

Despite the success of Israel’s digital
pass, it seems that a global “vaccine
passport” is not immediately on the
cards. The reopening of our border
with the Mainland and a return to
global travel will be crucial steps

in Hong Kong's overall recovery.
Bilateral agreements will probably be
the first steps in the resumption of
travel.

In his Budget Speech last month,
Financial Secretary Paul Chan said:
“The Government will discuss
arrangements regarding Air Travel
Bubbles with places that have close
economic and trade relations with
Hong Kong, and where the epidemic
situation is relatively stable”

As the mechanism for a Hong Kong-
Singapore travel bubble is already in
place, and both cities have very low
case numbers, this may be the first
to launch.

An Australia-New Zealand travel
bubble may also pave the way for
wider opening. Australia already
allows New Zealand citizens to enter
the country without quarantine, and

Australian politician and business
leaders are hopeful that this will
become a reciprocal arrangement.

Speaking on 25 February, Qantas
Group CEO Alan Joyce said that the
airline plans to increase flights to
New Zealand in July, followed by
the rest of the world in the autumn.

"We're now planning for international
travel to restart at the end of October
this year, in line with the date for
Australia’s vaccine rollout to be
effectively complete,” Joyce said.

Words of caution

While the vaccines have proved

to be highly effective, large
populations cannot be vaccinated
overnight, and demand still
outstrips supply. Although the
United States leads the way in the
number of vaccines given to date,
this represents only 14% of its total
population.

Developing countries face further
constraints. Most low-income
countries will depend on the World
Health Organization's COVAX
programme, but, as a report from
the Economist Intelligence Unit
notes, production may be delayed.

"Given that unexpected hiccups in
procuring supplies have already
occurred in most developed

Details of Hong Kong's vaccination programme
and booking can be found online at:

www.covidvaccine.gov.hk/en/\V/SS

countries, it is likely that developing
countries with poor infrastructure,
few healthcare workers and
inadequate refrigeration will find the
roll-out even harder,’ the report said.

"This means that for many poor
nations, the roll-out of vaccines will
not get underway until early 2023,
if it happens at all.” These countries
include our regional neighbours
Indonesia, the Philippines, Laos and
Cambodia.

A report from HSBC in February also
noted that several ASEAN countries
were struggling to contain their
winter surge.

"Malaysia and Indonesia are still
seeing record high daily infection
rates,” the HSBC report said. “In
addition, Thailand, Vietnam and
the Philippines are also seeing
an increase in the number of
new infections after a period of
stabilisation.”

So there are still many reasons to

be cautious about the prospects for
areturn to global growth. But with
Hong Kong's vaccination programme
now in full swing, we can perhaps
anticipate an Israeli-style reopening
of our local economy to start with. It
will be a long road back to normal, but
after an exceptionally difficult year,
we can at least be optimistic that we
are finally on the path to recovery.
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CityU student

wins Outstanding
ICT Rising Star

Award
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A gifted computer science student
at City University of Hong Kong
(Cityl) has received the
Outstanding ICT Rising Star Award
from the Hong Kong Computer
Society for contributing her
meticulous information and
communication technology (ICT)
skills to the benefit of sociaty.

Cheryl To Pui-kiu, a student in the
Department of Computer Science
(CS), was delighted to receive the
award and 1s now aspiring to pursue
a career in the [CT sector.

The award recognises young
females aged 25 or below for their
|CT-related achievements, active
participation in the ICT industry
activities, and their community
contributions.

She believes her rich internship and
volunteering experience, which
have sharpened her skills on
wehpage and software design as
well as improve interpersonal
communication, gave her the edge

over other candidates for the award.

Cheryl has interned at a local major
telecommunication company and
been involved in website
programming and development. She
also actively participates in
CUI‘\'II'I"IL.II‘IT[}' service and contributes
to non-profit arganisations such as

Advertorial 454758

the Regeneration Society.

She received the Galactic Impact
Award in the NASA Space Apps
Challenge in Hong Kong for her
innovative underwater robot design
for ocean cleanups.

She finds CityU's academic and
mentorship programmes to be
hugely beneficial. “The many
resources and support at Cityl have
definitely enriched my learning in
bath academic and non-academic
aspects,” she said.

She has joined the CS Professzional
Mentorship Pragramme and the
Executive Mentoring Programme
organised by Student Development
Services. These activities assisted
in her personal and career
development and enabled her to
take advice fram mentors.

In the future, Cheryl would like to
make a difference by developing
new technologies for the digital
society. “The award gives me more
confidence to engage in the ICT
sector after graduation. My
aspiration is to become an |T expert,
participating in the development of
websites or software and thus
offering the public a better
experience in the usage of
technology,” she said.
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Economic Insights

A Shilt in the Capitalist Structure?
B E A ?

Pandemic has helped to push sustainability and social issues to the fore for investors

BENG A V5 % FE A Ak S P 48 B B AR

Before the onset of the coronavirus
pandemic, the debate over the
future of capitalism was already
well under way, with a focus

on identifying an alternative
economic model that better reflects
conditions on the ground.

For detractors of conventional
capitalism, issues such as
worsening socioeconomic
inequality, deteriorating living
environments, and an emphasis
on short termism have all led to
a decline in the overall quality of
life while fuelling a rise in public
discontent and populism.

A 2019 survey of Americans by the
Pew Research Center found that a
third of respondents held a negative
view of capitalism as it was seen
as a contributor to an unfair and
imbalanced economic structure
that only benefits a small number
of people. That sense of inequality
has been further reinforced by the
pandemic, with the less well-off
being disproportionately affected.

High-income office workers have
generally been less impacted over
the past year and have not suffered
a significant drop in pay. This is in
contrast with frontline workers in
the retail and hospitality sectors
that have borne the brunt of the

pandemic, as consumption dried
up and habits changed. With the
acceleration in digitization across
many industries, automation has
become a real threat to many low-
skilled jobs.

The pandemic has also led to a
widening gulf between the have
and have-nots. To prop up their
economies, central banks around
the world have carried out several
rounds of quantitative easing
programmes by injecting massive
amounts of money into the financial
markets to keep interest rates

low. This has caused a surge in
prices across virtually all asset
classes and, in the process, further
enriching the so-called elites.

The realisation that the existing
economic structure is unsustainable
has given rise to calls for reform.
One of these involves a review of
the existing shareholder-driven
model that focuses mainly on
financial returns in favour of

one that is more stakeholder-
driven, which instead places
more emphasis on social and
environmental outcomes.

The benefits of switching operating
models are compelling. In addition
to better managing compliance,
competition and reputational risks,

businesses can also reap financial
dividends by reducing their tax
obligations. Carbon taxes, for
example, are increasingly being
favoured by governments to
discourage the use of fossil fuels.

Businesses, especially financial
institutions, are also taking

note of market trends as
investors increasingly demand
that investments and projects
fulfil environment, social and
governance (ESG) principles.
BlackRock, one of the world's
biggest money managers,
announced that it will offer

more sustainable investment
options to meet clients’ demand.
According to a survey that the
firm conducted in December
2020, investors planned to double
their allocations to sustainable
investments over the next five
years, and 20% said that the
pandemic had accelerated their
investments in such assets.
BlackRock has also promised to
screen all investments against
sustainability criteria and to divest
from companies in polluting
industries.

For such a change to gain traction,
collective action is critical.
Governments will have to play a
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Wilson Chong, wilson@chamber.org.hk
A - EH ¢ wilson@chamber.org.hk

part: for instance, by providing a
fiscal and regulatory environment
that incentivizes businesses to
focus less on short-term monetary
gains and more on creating
purposeful value. Furthermore,
there has to be a way to measure
how a company is doing in

living up to its commitments. A
proliferation of standards means
that companies can be confused
and overwhelmed, especially

in the case of SMEs and those
that are about to develop an ESG
framework.

Despite the damage wrought by
the pandemic, it has brought to the
fore much-needed discussions on
promoting conscious capitalism,

which can also be profitable

and therefore more lucrative for
businesses. Taking the financial
markets again as an example,
funds that screened out companies
that performed poorly in ESG
matters attracted four times more
cash inflows in 2020 compared

to 2019, with many of these
outperforming the S&P 500.

The unparalleled disruption caused
by the pandemic has given rise to
unprecedented actions - including
measures that would have been
unimaginable under normal
circumstances — to fight back
against the virus and deal with the
consequent economic fallout. Such
an overhaul should also extend to

a reassessment of policies that
are no longer compatible with
sustainable goals.

Just as ESG investing once
represented a marginal activity in
the financial world, but has since
assumed centre stage, conscious
efforts should be made to reinvent
capitalism as we know it. This
would help pave the way for a
better world in which businesses
create value with and for a wide
range of stakeholders, instead of a
privileged few. After all, a polarized
world does not exactly provide an
ideal environment for businesses
to grow and flourish.
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New Patent System
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Tailoring for Direct Patenting S E#E R X ZFIHBEESETE

» offers a direct filing route for seeking
standard patent protection in Hong Kong

¢ refines the pre-existing short-term patent
system to enhance its integrity

¢ prohibits use of misleading or confusmg tites ©
or descriptions relating to patent practice

For details, please visit Qﬁm =
EACEr Of

Effective from 19 Dec 2019, the new patent system in Hong Kong
H2019F12A19HBENMTEEAFTFFHE
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Special Report

S

Budget for Challenging Times

TR S H AT

The Chamber welcomes the
measures unveiled by the
Financial Secretary Paul MP
Chan in his Budget Speech,
which presented a balance
between the need to support
the economy and citizens,
while addressing Hong
Kong's record budget deficit.

"This budget addresses our
three most pressing needs:
supporting the people and
businesses who have been
worst affected by Covid;
safeguarding our standing as
a premier financial, business
and tourism centre; and laying
the foundations for new
innovation-led growth," said

HKGCC Chairman Peter Wong.
"The benefits of deploying
the government's resources
to aid the recovery justify the
increase in spending

As companies are facing
severe liquidity constraints,
the Chamber is pleased

that the Financial Secretary
has announced further
financial relief measures for
businesses. Reducing profits
tax, together with waiving
business registration fees,
rates and utilities charges
will bring some relief for
businesses. We also welcome
the extension for applications
for the SME Financing

Budget: Key Points for Businesses

Support Enterprises and Employment

B Extend the application period of 100% guarantee low-
interest loan for enterprises to the end of this year, raise loan
ceiling to $6 million, extend repayment period and duration of

principal moratorium

B Reduce profits tax for 2020-21 assessment year by 100%,

subject to a $10,000 ceiling

B Provide rates concession for non-domestic properties in
2021-22, subject to a ceiling of $5,000 per quarter in first two
quarters and $2,000 per quarter in remaining two quarters

B Waive business registration fees for 2021-22

B Continue to waive 75% of water and sewage charges of
non-domestic households for eight months, subject to a
monthly ceiling of $20,000 and $12,500 respectively

Bl 47

Guarantee Scheme and
raising the loan ceiling to help
small businesses. Similarly,
the Financial Secretary's
decision to raise the ceiling to
HK$6 million per enterprise
applying for the BUD Fund
will help companies develop
new markets.

The pandemic has
necessitated a temporary
increase in government
spending. However, the
Chamber firmly believes

that issuing government
debt is a practical way to
indirectly help preserve

our fiscal strength. We are
pleased that the Government

/*\);L:[%‘:Efi

has accepted a number of
proposals in our submission
regarding debt issuance,
such as issuing more green
bonds, Silver Bonds and
iBonds, etc. The issuance
of government bonds and
expansion of Bond Connect,
together with increasing
retail bonds, would

have the added benefit

of strengthening Hong
Kong's capital markets and
standing as an international
financial centre.

Moreover, the long-term
benefits of developing
new financial products,
such as the Insurance-

W Continue to grant 75% rental/fee concession for eligible
Government properties/short-term tenancies and waivers
for six months (100% concession for those closed at the

Government's request)

W Allocate $6.6 billion to create around 30,000 time-limited

jobs

Revive the Economy

W |ssue $5,000 electronic consumption vouchers in
instalments to each eligible Hong Kong permanent resident
and new arrival aged 18 or above

B Inject $1.5 billion into the Dedicated Fund on Branding,
Upgrading and Domestic Sales, increase funding ceiling per
enterprise to $6 million and extend its geographical coverage

in phases

B Allocate $375 million to Hong Kong Trade Development
Council (HKTDC) to enhance its capability to organise online
activities and to proceed with digitalisation
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B Develop the business version of the “iAM Smart” digital
authentication platform

Support Tourism

W Earmark $169 million to continue to take forward local
cultural, heritage and creative tourism projects

W Earmark $765 million to support Hong Kong Tourism Board
(HKTB) in reviving the tourism industry

B Discuss and work out Air Travel Bubble arrangement with
suitable places

Financial Services

B |ssue no less than $24 billion of Silver Bond and no less
than $15 billion of iBond this year. Lower the eligible age for
Silver Bond subscription from 65 to 60

B |ssue green bonds totalling $175.5 billion within the next
five years, and plan to issue retail green bonds

B Roll out Green and Sustainable Finance Grant Scheme to
subsidise expenses on bond issuance and external review
services

W Strive for the launch of Southbound Trading of Bond
Connect within this year, and enhance the domestic Central
Moneymarkets Unit

B Provide subsidy for Real Estate Investment Trusts to list
in Hong Kong

Innovation and Technology

B Inject $9.5 billion into the Innovation and Technology
Fund by two yearly instalments

B Hong Kong Monetary Authority to consider enhancing its
Fintech Supervisory Sandbox to reduce time for launching
innovative financial products in the market

B Press ahead with the development of the Hong Kong-
Shenzhen Innovation and Technology Park in the Lok Ma
Chau Loop
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linked Securities Grant
Scheme, tax concessions for
some insurance business
and private equity funds,
providing subsidies for open-
ended fund companies to set
up in or re-domicile in Hong
Kong, as well as other timely
initiatives, will go a long way
towards laying the path for
future growth.

As the tourism industry,
which is one of Hong

Kong's pillar industries,

has been frozen for the

past year, we are glad to

see the Government will
inject significant support to
promote the city's attractions
and revive the sector. This
should align with the opening
up of the border and also

the relaxation of quarantine
requirements when safe

to do so, which we believe
should be the key focus of
the Government. The move to
issue consumption vouchers
to stimulate local spending
will also help support the
struggling tourism and retail
sectors.

We support the Financial
Secretary's decision to
continue and enhance

the Distance Business
Programme to offer funding
support for enterprises to
adopt information technology
solutions and cover the
expenses for providing
relevant training to their

employees. The extension of
the STEM education subsidy
to primary schools should
also help nurture our future
talent pool for Hong Kong to
become the innovation and
technology hub for the GBA.

To meet Hong Kong's carbon
reduction commitments

and improve the overall

air quality, we welcome

the Government's plan

to introduce Hong Kong's
first roadmap on the
popularisation of electric
vehicles, and updating our
Clean Air Plan by mid-2021.
Other green initiatives,
including installing renewable
energy systems, concessions
for energy audits and injecting
$1 billion into the Recycling
Fund will all contribute to
making Hong Kong a greener
and more liveable city.

"Despite a very challenging
year for Hong Kong, we

are pleased to see that the
Financial Secretary has
responded to the immediate
needs of businesses and
citizens, while also keeping an
eye on longer-term planning
for Hong Kong," said Wong.
"We hope these Budget
measures, combined with
the gradual roll-out of the
vaccination programme, will
help position the territory
for accelerated growth as
the global recovery gains
momentum.’
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On the Horizon

Helping the
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The Chamber wrote to Chief Secretary for Administration Matthew Cheung with suggestions on how food and beverage

businesses can safely reopen. Below is an abridged version ol our submission
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The restrictive measures
to curb the spread of

the novel coronavirus in
Hong Kong have come at a
heavy economic cost, with
certain sectors assuming a
disproportionate share of
the toll.

The food and beverage (F&B)
industry has been hardest
hit because of the ongoing
restrictions on the number
of diners per table, as well as
the ban on dine-in services
after 6pm. These measures
have also had serious knock-
on effects on businesses
along the F&B supply chain,
with many struggling to

stay afloat. This has been
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exacerbated by insufficient
relief on rents, with many
landlords holding steadfast to
existing tenancy agreements
based on the presumption
that the restrictions are
temporary.

We share the Government's
concern over the need to
protect public health but
believe a more balanced
approach could be adopted.
The current response

of shutting down entire
industries due to isolated
cases is not only harmful
and excessive but could have
unintended consequences
that ripple across other parts
of the economy.

It bears noting that there
have been no major
outbreaks during the

past two waves despite
catering premises remaining
opened during the day.

This is due to the industry's
implementation of preventive
measures to contain the
coronavirus. This, in itself,
should provide compelling
reason for the Government to
ease current restrictions on
operating hours.

Ultimately, a coherent

and systematic approach
should be putin place so
that operators are able to
understand their obligations
and the implications of non-

compliance. The introduction
of such a set of standards
should also help to restore
public confidence.

With that in mind, we suggest
that the Government give
serious consideration to the
following;

Establish a confidence-
building system by requiring
a health certificate as a
precondition for restaurants
to stay open until 10pm

and bars/clubs/karaokes to
operate from 9pm to 2am.
Such a system could be
based on the HKQAA's Anti-
Epidemic Hygiene Measures
Certification Scheme. In
addition, we suggest that




venues with more than three
confirmed cases be subject
to a 14-day closure and
sanitation requirements.

Mandate the use of the
LeaveHomeSafe app as a
condition for remaining open
after 6pm. Consideration
could be also given to
expanding the app’s
capabilities to verify that
guests seated together are
from the same household
and therefore of a lower risk
profile.

Introduce a requirement that
alcoholic beverages must be
served at tables and can only
be consumed when seated.
This would address concerns
over crowding around bars.

With the current restrictions,
many businesses may not
be able to survive beyond
the Lunar New Year. Further
government aid is therefore
necessary to stave off the
spate of business closures
and job losses that would
otherwise occur.

Consideration could be given
to a modified Employment
Support Scheme (ESS) for
affected industries whereby
the Government subsidizes
salaries for employees put on
no-pay leave by up to $9,000
or 50% of pay, whichever is
lower. This would help protect
jobs and allow employers to
maintain existing payrolls
without requiring a sizeable
financial commitment from
the Government.
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NEW ERA SHARED FUTURE

The Chinese mainland market has become a high
ground of opportunities for Hong Kong-based compa-
nies amid global trade headwinds caused by the
COVID-19 as enterprises look to capitalize on China’s
policy to make the domestic market a mainstay in the
coming years.

This has been evidenced by the increasing number of
Hong Kong companies eager to attend the China Inter-
national Import Expo (CIIE) to seek opportunities for
exports and investment.

At the third edition of the expo last year, about 240
firms from Hong Kong took part in the event, an
increase of 20 percent year-on-year. Forty-five of these
companies were organized by the Hong Kong Trade
Development Council, and they made up of an area
featuring a food product hall and a service industry
hall.

Hong Kong companies can seize the business
opportunities brought by China’s "Dual Circula-
tion” development paradigm, with the domestic
market being the mainstay, and complemented by
the international markets, said Stephen Liang,
assistant executive director of the Hong Kong Trade
Development Council.

Liang added that the CIIE is an important platform for
Hong Kong companies to explore the huge Chinese
mainland market. The expo allows Hong Kong compa-
nies to introduce their international trade resources,
commodities and professional services to the main-
land market.

To woo more Hong Kong companies, an online
promotional event targeting these companies was
held on Feb 26. Hong Kong firms such as Telford Inter-
national Company Limited, All Time Healthy Company
Limited and Prenetics - CircleDNA attended the event.

Officials from the CIIE Bureau expressed hope that
more Hong Kong companies attend the fourth CIIE this
year.

Last year, in the food industry hall, renowned brands
such as Lee Kum Kee, Lion & Globe and AUSupreme
showcased their products. OmniPork, which specializ-
es in plant-based meat, also made its debut at the
expo.

In the service industry hall, exhibitors from the fields
of architecture, logistics, marketing, professional
service and innovative technologies displayed their
specialties, helping connect Chinese mainland enter-
prises with global business opportunities.

Some products and technologies exhibited were
related to epidemic prevention and control. These
included wristbands that can help with virus control
and products related to gene and virus detection.

The service sector has long been a pillar industry of
Hong Kong, with its share of the region’s GDP
amounting to over 90 percent.

For Hong Kong companies intending to tap the huge
growth potential of the service trade in the Chinese




mainland market, the CIIE has been viewed as a prime
platform, with its trade in service exhibition area being
a major highlight.

The Trade in Services Exhibition Area at the third CIIE
covered an area of 30,000 square meters (322,917
square feet), and was divided into five sections,
including finance, logistics, consulting, inspection and
testing, and cultural tourism. More than 250 exhibi-
tors, over 50 of which were Fortune Global 500 compa-
nies and industrial leaders, showed up for the exhibi-
tion.

Artificial intelligence, big data and cloud services were
also among the highlights of the event.

The fourth CIIE, which is scheduled to take place in
Shanghai from Nov 5 to 10, will include more service
varieties.

Exhibitors in the fields of financial services (banking,
insurance and asset management), logistics, informa-
tion technology, inspection and testing, integrated
services, supply chain management, services in
culture, tourism, education, entertainment and sports
are all welcome to attend.

In 2020, the CIIE unveiled its Special Committee for
Intelligent Supply Chain, which will pool the wisdom
of industry leaders to promote a greater opening-up of
China’ s service industry and help bolster the develop-
ment of supply chain management.

The CIIE is the world's largest import expo and one of
the top 10 business shows in the world, with the full
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breadth of the global marketplace on display.

The global trade fair caters to a complete range of
industries, including food and agricultural products,
automobiles, intelligent and information technology,
consumer goods, medical devices, healthcare prod-
ucts and trade in services.

About 10,000 exhibitors, including Global Fortune 500
companies and industry leaders, attended the first
three editions.

No other event in the world provides a better stage
with such scale and influence for Asian and global
product debuts. In the past three editions, more than
1,300 products and services have made their global or
Chinese debuts at the expo.

Billions of dollars in deals have been made at the CIIE,
and the numbers continue to rise. Over the past three
expos, the total deals signed have amounted to more
than $200 billion.

At the CIIE, participants can also promote their brands
and gain media exposure, with global media outlets
attending each year to report on the latest trends,
products and innovations being shown at the fair. In
the first three editions, more than 10,000 journalists
covered the expo.

Preparations for the fourth CIIE are well underway.
Hundreds of enterprises have already signed up for
this year’ s expo.

Companies interested in attending the fourth edition can register here:
https://www.ciie.org/ciie/f/book/register?locale=en

You can also contact: ciie2021@ciie.org
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Students Showcase Their

Smart Solutions
BTSSR

HKGCC's Business Case Competition delivers inspiring ideas from Hong Kong's future business leaders to help

solve real-life corporate challenges, reports the Chamber's staff writer Ankie Pang
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With the theme of Building
Brighter, Better Businesses,
the HKGCC's Business Case
Competition 2020 challenged
young minds to come up with
ideas on how corporates

can survive and even thrive
in the current challenging
environment.

We received a fantastic
response from tertiary
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students in Hong Kong.

A total of 900 students
submitted around 300
proposals to crack the
real-life business cases
formulated by five Chamber
member companies —
Citibank, Great Eagle Group,
NEC, NWS Holdings Limited
and Sino Group.

After two rounds of judging,
the top three teams from
each of the five tracks

made their way through the
mentoring phase with the
sponsor company. This gave
the students the opportunity
to gain direct insights from
professionals to refine

their proposals, tailor their
solutions to the corporation's
needs, and prepare for the
final pitching.

On 22 January, the finalists
presented their proposals
to the judges from the
respective corporate
sponsors at the

Final Pitching and
Awards Presentation
Ceremony. This

gave the students
the opportunity

to showcase their
confidence on

stage, creatively
condensing their
extensive research
and innovative
solutions into a short
presentation.

"The five-minute

pitch was indeed
a challenge for

the students to get across
their desired messages," said
the Sino judging team. "But it
provides a very good exercise
to learn how to convey their
salient points effectively,
reminiscent of real-life
situations.’

Each of the presentations
was followed by a Q&A
session. The judges
certainly did not go easy
on the students. Despite
being interrogated by a
panel of industry-leading
professionals, the students
still managed to respond
confidently, demonstrating
their detailed research and
thorough understanding of
the issues raised.

The winning ideas were then
ultimately selected based

on their innovativeness,
relevance, feasibility and
impact, as well as the teams'
presentation skills. The
judges reported that it was a
tough decision as all teams
were very well-prepared, and
they had enjoyed hearing the
various proposals.
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Sino Group: Finalists and sponsors (S5 @ : SREFAREEIATIRE

A New Era of Digital
Banking

The digital age is reinventing
the banking industry. Citibank
invited students to explore
opportunities to advance
smart banking and also help
Hong Kong develop as a
smart city. The winning team,
GreenBridge Consulting,
focused on analyzing clients'
evolving needs, and came up
with innovative ideas that
integrate Citibank's banking
services with the non-banking
parts of people's life.

The judges were especially
impressed with the winning
team's idea of a Parent

and Children Scheme in
their mobile app. The team
believe that financial literacy
is a life skill that needs to
be taught and practiced
from an early age, so they
introduced an interactive
function where young users

can receive a designated
monthly allowance, while
parents can monitor the
spending summary of their
children. This scheme not
only encourages financial
education for children, but
also helps the bank nurture
their potential customers.

Crystal Mak, a member of
GreenBridge Consulting, said
that the competition has
sharpened her hard skills,
soft skills and understanding
of the business world. "It
also equips me with skills to
deliver high-quality analysis
and allows me to catch a
glimpse of how the banking
industry has continuously
evolved in this rapidly
changing market," she said.
"This precious experience will
definitely continue to bring
many new insights to me
throughout the rest of my
career."
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Architecture in Times of
Climate Change

Climate is changing. So

must architecture. Great
Eagle Group challenged

the students to design a
climate-resilient property
development for a
sustainable community in
2030 Hong Kong. The winning
team, British Army, won

over the judges with their
residential project proposal
using building materials and
architectural design that

will be able to withstand
future climates. They also
demonstrated consideration
for the well-being of the
whole community by
incorporating technologies to
connect different generations.

NWS Holdings Limited: Finalists and sponsors
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"What impressed me the
most is the maturity of
their project, together with
the application of smart
technologies to build a
sustainable and supportive
community,’ said Samantha
Chan, Senior Corporate
Communications Manager
of Great Eagle Holdings
Limited. "That's what

Great Eagle is aiming to
achieve. The concept of

an intergenerational care
system is also an interesting
way to promote community
engagement.’

Chan added that she was
pleased to see the progress
that the students had made
throughout the course of the
contest.

"All of the finalists put a
strong effort in working out
the proposals and showed
great improvement in the
different phases of the
competition,” she said. "The
students fully demonstrated
a good sense of business
thinking and analytical ability
by integrating disciplinary
knowledge into the case

Wellness Living for the
Community

Looking at the way people
will live in the future, Sino
Group gave the students the
opportunity to figure out how
the real estate industry can
shape a positive environment
that keeps the community
happy, healthy and safe.

Morph's residential project
proposal, called The Halcyon,




earned the team first prize

in Sino Group's track. Their
proposal aimed to cultivate

a sustainable lifestyle and
culture that promotes both
physical and mental wellness
of the residents, as well as
helping to build genuine
relationships and connections
within the neighborhood.

"Morph has been chosen

as the winner as we found
their proposal well thought
through and comprehensive.
They are able to target
end-users of different ages
by applying technology in a
seamless manner for both
indoor and outdoor activities,'
said the judging panel from
Sino Group.

The judges also remarked on
Morph's cooperation. "The
team comprises members
from diverse backgrounds
and different universities, yet
they worked really well as

a team and did a nice job in
presenting.’

Morph's team members
explained that since they
came from different academic
backgrounds including art,
computing and accountancy,
it took some time for them

to combine their ideas and
define the direction of their
proposal. They said the
mentoring phase in particular
helped the team to further
develop their initial idea into
the final full-fledged proposal.

"The guidance from mentors
and the exhibition from Sino

Citibank: Finalists and sponsors
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Inno Lab are also altering
my values to provide a living
area from the perspectives
of designers," said Morph
team member Heidi Keung.
“In a beneficial living home,
the needs and expectations
of users from different age
levels should be considered"

Preparing for the Next
Normal

To crack NEC's case about
"next normal" solutions for
business continuity in the
post-Covid-19 world, the
students in this track came
up with solutions for various
industries including the retail
and amusement sectors.

The winning team, HERON,
sought to find solutions for
the hotel segment, undaunted
by the additional challenges
to the hospitality sector since
Covid-19. Since the pandemic
put an end to international
tourism, many hotels have

tapped into the "staycation”
market that targets domestic
guests. HERON team
members' own staycation
experiences inspired them to
come up with their winning
idea to create a "Hotel
Tomorrowland".

"This competition offered us
new insights regarding the
application of technology in
different industries," stated
HERON.

So their project aims to
leverage technology to
improve guest experience in
every part of the hotel stay,

from booking to check-in and
check-out as well as the time
spent at the hotel. By making
use of unified app platforms,
smart check-in system and
cleaning robots, they look
forward to bringing a safe,
contact-free hotel experience
to increase customer's
confidence.

"The proposed solutions
also provided customers
with greater convenience
and better services to enjoy
the refreshing experience,"
commented NEC's judges.

202143 H LEHT |33



Special Report I B

Shaping the future of
HKCEC

The meetings, incentives,
conferences and exhibitions
(MICE) industry is another
sector that has been hard hit
by the pandemic. In NWS's
track, students were invited
to envisage hardware and
software enhancements for
the Hong Kong Convention
and Exhibition Centre
(HKCEC), which is operated
by NWS, to embrace future
growth opportunities and
help the sector roar back once
global travel returns.

"NWS is delighted to have
joined the HKGCC Business
Case Competition this year,
taking on a more active role in
encouraging young minds to
share their innovative ideas
for the development of the
MICE industry," said Eric Ma,

CEO of NWS Holdings Limited.

With their comprehensive
solution, the winning team,
Self-empowered Up, aimed
to make HKCEC smarter
and greener. The team used
digital transformation such
as incorporating a mobile
app, 5G, augmented reality
(AR) and virtual reality (VR)
to enhance user experience.
At the same time, these

technologies would allow
HKCEC to receive real-

time data about visitors to
enhance event management.

The team also showed their
concern for the environment
in their suggestions, such

as utilizing rainwater, and
adopting smart escalators
and lighting to minimize
energy consumption. The
judges especially appreciated
the team's ideas to manage

food waste by using past data

to avoid over-preparation,
and to collaborate with
community organizations to
donate any excess.

Monica Lee-Muller, Managing
Director of HKCEC
(Management)

Limited, said she was very
happy to see so many
potential recruits for the
industry and welcomed their
new ideas.

“I'm particularly impressed
by the presentation of

the winning team, Self-
empowered Up, who
showed their creativity

on how to make use of
digital transformation to
supplement physical events
at the HKCEC under the new
normal," Lee-Muller said.

BUSINHERICASE COM
Final Pitc!

Following the success of the HKGCC's first Business
Case Competition, the Chamber organized the second
edition in 2020. The competition aims to promote
the exchange of ideas between tertiary students

and businesses. Thanks again to the sponsors for
their generous prizes, and for the time they spent
reviewing the entries, mentoring the final teams and
judging the competition.
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THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets. With
the Government easing social distancing measures to allow shareholder meetings of up to
50 people, you can be confident in hosting your event with us.

Our spacious, hygienic and well equipped ENQUIRIES :

faciﬁtigs provide_a we[coming_environmgnt. Ms Looby Ho

including a spacious registration area with The Hong Kong General Chamber
temperature checking and sanitizing amen- of Commerce

ities, and various sized venues to suit your 22 [F United Centre, 95 Queensway, Hong Kong

needs. We are ready to serve you and ensure (Admiralty MTR Station, Exit D)
‘your meetings and shareholders benefit from
perfect Igocatior'l and facilities. Contact us S MdOe 1eck

: >4 venuerental@chamber.org.hk

For full details and rates,

please visit www.chamber.org.hk/rental
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Outlook for Hong Kong Property

7-5\,

LJJ

AT i

)

In the below extracts from the Bank ol China (Hong Kong)'s outlook for 2021, we look al the local real estale markel

as the world emerges from Covid-19
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A moderate rise can be
expected for residential
properties

According to the Rating
and Valuation Department,
residential property prices
grew by 0.3% in the first

11 months of 2020. Since
the beginning of this year,

uncertain factors such as
the pandemic, Hong Kong's
economic recession and
Sino-U.S. friction have all
brought downward pressure

However, with the advent
of vaccines, the economy is

together with expectations

on residential property prices.

expected to gradually recover,

that interest rates will remain
low and housing supply will
remain tight, residential
property prices are expected
to rise moderately in 2021.

Global and Hong Kong
economy will recover
further. Gradual vaccination
in Hong Kong is expected

Overall Residential property price index (1999=100)
EREBEEREEH (19995 =100)

500
Overall residential
400 BRATEEER 383.0
i Large sized residential
KREEEEEER (TREE) 380.4
300 4 = Small to medium sized residential
N EEEE (FERE) 310.5
200 A
100 4
0 T T T T T T T T T T T T T T T T T
O < 10 O > O & O — AN O < 1 O I~ 0O & O
(@) (@) (@) (@] (@) o (@) ~— ~— ~— ~— ~— — — — — — (o]
S S S S5 & & S o o0 o o0 o o o o o o
A 8 &8 8 8 8 8888708888 a8aa8aaa8aaa

Sources: Rating and Valuation Department, BOCHK Financial Research Institute
BRI ZYEGEE  TRERTEESRARR

to greatly boost economic
growth and slow the growing
unemployment rate. Once the
pandemic gets under control,
border control measures

are expected to be relaxed,
which will help the retail and
tourism industries to recover.
Although the United States'
hardline attitude towards
China is expected to continue
under President Joe Biden, his
policy measures will be more
rule-based and therefore
uncertainties in foreign trade,
investment and financial
markets can be reduced.

Low interest rate
environment in Hong Kong

is expected to continue. The
Federal Reserve has cut its
Fed Funds Rate target to a
historical low close to zero,
and is expected to keep rates
near zero at least through
2023. Therefore, Hong Kong's
low interest rate environment
is expected to continue.
Abundant funds in the banking
system and the low interest
rate environment will continue
to support the performance of
the property market.

38| THE BULLETIN MARCH 2021



Supply of private housing in
Hong Kong will remain tight.
According to the Transport
and Housing Bureau's latest
data, the potential supply

of private housing in the
primary market for the

next three to four years will
be 92,000 units, staying

at a four-year low. From

a medium- to long-term
perspective, the Government
has continuously
downgraded its supply
target for private residential
properties. Since 2018,

the average annual private
housing supply target for
the next ten years has been
reduced from 18,000 units
to 12,900 units. However,

the number of domestic
households in Hong Kong has
continued to increase by an
annual pace of over 1% in the
past six years, pushing up
housing demand.

Finances of Hong Kong
citizens are relatively
healthy. In recent years,
due to multiple rounds of
demand-side management
measures and Prudential
Measures for Mortgage
Loans introduced by the
Government and the Hong
Kong Monetary Authority,
families with mortgages
are generally in a relatively
healthy financial situation.
As of July 2020, the average
debt-to-income ratio of

newly approved residential
mortgage loans was 37%,
which was still healthy and
low. In 2020, we also saw
that home owners were able
to hold on to their properties
and no large-scale sell-

off took place, therefore
residential property prices
can be supported. Of course,
the strength of the economic
recovery is still constrained
by the progress of the
vaccination programme and
the easing of border control
measures. The prospects

for Sino-U.S. relations and
whether local social unrest
has completely subsided

will also bring uncertainties
to the residential property

market. But on the whole, the
upward trend of the economic
growth and the low interest
rate environment will push
residential property prices to
rise moderately.

Commercial properties
may be close to bottom

Compared with residential
property, the performance
of commercial property
(including offices and retail
shops) is more closely
correlated with the overall
economy. Therefore, the
recovery of the global and
Hong Kong economy will
benefit the commercial
property market.
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Mainland China will lead
the global recovery.

Hong Kong can seize the
opportunities brought by
the "interconnection” with
the Mainland and attract
multinational companies
to operate in Hong Kong.

It is also expected that the
uncertainties of Sino-U.S.
relations will be reduced,
enhancing the confidence
of enterprises in expanding
and investing in Hong Kong,

and therefore boosting the
demand for office properties.

The decline in Hong Kong's
retail sales has narrowed to
single digits. The low base,
coupled with the gradual
recovery of the economy and
a strong RMB, will benefit
the retail industry next year
and bring support to the retail
property market.

In addition, the commercial
property market has been

in a downturn for two
consecutive years. In August
and November this year,

the Government relaxed the
loan-to-value ratio cap for
mortgage loans on non-
residential properties and
abolished the Double Stamp
Duty on non-residential
property transactions. These
actions will also support the

commercial property market.

Of course, given that Hong

Kong's economic recovery is
still subject to the progress
of the pandemic control, it
is believed that in the near
term, the commercial property
market will still be under
downward pressure, and the
process of the commercial
property market recovery is
expected to be slow.
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Cities on the Cusp of Change

MARJORIE DOGGETT
4 By the Singapore River, the Dalhousie Obelisk looks across to the Fullerton Building.
ESNACSBALTEINBSTTN  ERNIHEAE -

P BH T I T 54

< The Fullerton Building, seen from Clifford Pier — today The Fullerton Hotel Singapore.
R EEREE FTHEAE—RANINEEEREE

» The view looks over the business and colonial precincts of Singapore in the 1950s.
EOS0F IR AERIVERE -

New photography exhibition caplures Hong Kong and Singapore in the 1950s
T B 5 PR A A 1 95 0 A7 AR A 98 0T T 3 Py Sl vl i 5

Marjorie Doggett and

Lee Fook Chee created vivid
records of Singapore and
Hong Kong more than six
decades ago. Their origins and
futures were vastly different,
but both were highly

capable and self-taught
photographers. In 1947, as
young adults, they each left

their homelands — Doggett
travelling from Britain to
Singapore, and Lee moving
from Singapore to Hong Kong
— to live out their lives in the
cities they reached.

Through photography, Doggett
found a purpose in her
pioneering architectural photo
book, Characters of Light.

Exploiting his skills, Lee made
a living selling his photos to
tourists on The Peak.

The 1950s were to be a
crucial decade for both

cities. Singapore was moving
steadily towards a locally
inspired and led future while
Hong Kong was to witness

a fundamental economic

transformation. In both,
the urban landscape
would soon be massively
changed and developed.
These photographs give
a wonderful insight into
two cities on the cusp of
enormous change.
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LEE FOOK CHEE &

The centre of Causeway Bay,
with the tramline curving along
Hennessy Road.
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The two pre-eminent Hong Kong
banks, beside the Des Voeux
Road tramline.
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A pre-war Star Ferry crosses
Victoria Harbour, heading
towards Central District.
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£ (Characters of Light)

The exhibition will take place at 3" floor, Sino Plaza, 255 Gloucester
Road, from 1 April to 30 May, 10 a.m. to 5 p.m. daily. It is sponsored
by Ng Teng Fong Charitable Foundation and Sino Group, supported by
the Consulate-General of the Republic of Singapore, Hong Kong. The
exhibition is curated by The Photographic Heritage Foundation.
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2 BER B4R 100G 2 AR5 o BsE e iR OB R B & O R » BWETy
REREGMEMERE D) > WA 200 3670 B0 B v 48 S i S & o
Marjorie Doggett photos Marjorie Doggettff i

Copyright: National Archives of Singapore MRAERTA : Hi i B Z A & i

Lee Fook Chee photos Z=& 4
Copyright: Estate of Lee Fook Chee [R#ERTH : 2=t &
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Member Profile

Making the Right Impression
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TEN

{8
llt

Frame & Fame's personal branding service helps

professionals present themselves in the best light, reports

the Chamber's stafl writer German Cheung

Bin 2 0 I N L ATIE MR N SR > A B 4 1) — T J B i
ESUFIE L9

You never get a second
chance to make a first
impression. How you look,
how you speak and how you
behave really determines
how you are perceived by
other people. With so much
competition out there, how
can you stand out from the
crowd?

Whether we are talking
about senior executives with
a public profile, online KOLs -
key opinion leaders — seeking
new followers, or young
graduates looking for their
first job, personal branding
can help.

"Putting effort into
developing your own personal
branding can bring your
career to the next level,”

said Tracy Ho, Founder and
Director of Frame & Fame Ltd.

Frame & Fame is a personal
branding and executive
coaching firm for clients
ranging from entrepreneurs
and corporate executives
to start-ups and SMEs. It
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specializes in providing brand
strategy and messaging,
image consulting, personal
branding and communication
coaching, etiquette training,
portrait photography as well
as brand identity creation.

"Good personal branding
does not just mean being

a LinkedIn KOL. It consists

of different levels, like how
well you deliver your brand
message, how you develop
your style and pick outfits
that show your best self, and
how strong is your executive
presence,” Ho explained. "It is
useful to strategically frame
your own brand message
and image, so that people’s
perception of you matches
what you want to deliver.”

When it was first founded

in 2015, Frame & Fame
focused on start-ups. After a
couple of years, Ho decided
to change the scope slightly
and reposition the business
towards more senior
professionals.

“We now focus more

on providing services to
business executives and
higher-level executives,
especially for those who have
been working for around 10
plus years and are ready to
step up their game in the
workplace. After working for
a number of years, and being
in middle management,
these executives are no
longer purely evaluated

by their performance

and qualifications,” she
explained. “I believe that
personal branding is a good
way for them to escalate
their career or business
growth and stand out from
the competition.”

Frame & Fame is an
industry pioneer. It was
the first personal branding
consultancy in Hong Kong
when established in 2015.
The sector, to date, is still a
fairly new phenomenon in
the city, and Ho has found
that many local people lack
awareness of how personal
branding works and how

it can help with career and
business development.

There is also the cultural
factor in Asia that values
being polite and not being
aggressive in promoting
yourself. But such a belief
can stop people from

reaching their full potential,
Ho explained.

"In Hong Kong, people may
have a traditional mindset
that focuses on being
humble and hoping that
finally your efforts will be
noticed. That can hinder
them when it comes to
speaking up for themselves
in the competitive corporate
environment,” she said.
"Therefore, | want to run

a coaching and consulting
business that helps people
gain the self-awareness, shift
their mind and take charge of
their personal brand.”

Personal branding can
enable people to strike the
perfect balance, helping
them to become more visible
and get ahead, without being
too pushy.

Ho explained that Frame
& Fame services consist of
three levels — be seen, be
heard, and be known.

"The first thing is, you need
to be seen,” she said. As

a first step, you should
ensure that you have decent,
‘on-brand’ portraits for

any public profiles, such

as a company webpage or
on networking sites like
LinkedIn.

"Mixing and matching the
right branding materials



“It is useful to

strategically frame
your own brand
message and image,
so that people’s
perception of you
matches what you
want to deliver.”

like colour and clothing can
instantly increase your whole
charisma,” she said. “For
example, | like taking outdoor
portraits for clients at a
location they feel connected
to, they will therefore look
much more energized in the
pictures, so that others can
perceive them as someone
with an engaging, passionate
personality.”

When it comes to being
heard, Frame & Fame
provides communication

training to make sure you get
the right message across in
business situations.

"We teach things such as
what to avoid in workplace
communication, and

how to present yourself

in meetings,” she said.
“Notably, we also provide
executive presence coaching,
which is not commonly
offered in Hong Kong and
Asia. This can be particularly
useful for those executives
who have a more senior

ranking or aspire to rise to
the top levels. Executive
presence is crucial to
building strong internal and
external relationships. It is
how you demonstrate to
your supervisors and work
contacts that you are the
real deal!”

Being known is perhaps the
most complex of the three.
Ho explained the concept as
ensuring that your audience,
customers or colleagues
really understand and relate

to the message that you
convey.

"A successful personal
brand makes other people
feel exactly what you want
them to feel,” she explained.
"We try to narrow the gap
between people's perception
and reality.”

Personal branding is
obviously crucial for
entrepreneurs whose
name and personality is
intertwined with their
company. It is also key for
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people in sales and other
roles that are highly visible.

But personal branding

can also help all types of
employees to make sure
they are making the best
impression in front of their
target audience, be it bosses,
colleagues, clients, business
partners, investors or
recruiters.

"One of my clients was a very
loyal employee who had been
working at the same company
for over five years. However,
she didn't know how to show
her efforts and present the
results,” Ho explained. “The
employee eventually realised
that she had not only had a
much bigger workload than
her counterparts, butalso a
lower salary. That prompted
her to work on building her
personal brand.”

"We therefore tailored an
executive presence coaching
programme for her. We first
raised her self-awareness
on her strengths, then we
coached her to reframe her
mind into taking control of
her brand presence. We also
advised her on positioning
herself in the workplace,
supported her to revamp her
CV and LinkedIn profile, and
trained her to articulate her
messages in the boardroom.”
Ho said.

This rebranding and
confidence boost paid off.
After her personal branding

experience with Frame &
Fame, the client went on to
have a number of interviews,
resulting in four job offers
and a significant salary raise.

Ho has been an active
member of the Chamber's
Young Executives Club over
the past few years. She has
organized and participated

in @ number of coaching
programmes, and shared her
tips with the Chamber's other
young entrepreneurs.

The first thing a Frame

& Fame consultant will

ask a client is, whether an
individual or corporate, what
is their key differentiator.
The next question is about
the client’s own personality.
What are your experiences
and strengths that make you
unique?

“If you know what your own
differentiator is, are you sure
that people can see it, hear it
and feel it?”

From this starting point,
Frame & Fame enables

its clients to create and
refine their personal brand
to ensure that their public
profile reflects what they
want to portray. So if you
are keen to escalate your
career or business growth,
or simply want to ensure
that your professional
image is well defined and
presented, developing your
own personal brand might be
a good place to start.

Company : Frame & Fame Ltd

ASEIES R YN S 2 3 R
HKGCC Membership No. #8 & & BZR%: : HKFOLL5

Established AIFE(7 : 2015

Website #gv5 : http:/www.frameandfame.com
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Member Profile

Motivation to Get Moving!

AEUHR Bl 2

Combining technology with

personal filness equipment
allows users to keep fit at home,
track their progress and connect
with the Move It community
R SR R NG g g

PR ARG B ~ Fe S0 A
% Move Tt #17

“Our vision is to build the world's
largest digital gym platform,”
said Oscar Wong, Co-founder of
Eggplant Technologies.

He founded the company in 2014
out of a joint passion for fitness and
technical engineering. Its mission is
to help people build fitness into their
daily lives by providing an engaging
and effective workout experience
from home.

To create a digital gym experience,
the team at Eggplant Technologies
focused on designing their smart
home fitness brand, called Move

It. This turns traditional workout
equipment into smart devices that
can track your movements. These
Move It devices, which include smart
dumbbells, skipping rope, boxing
gloves, hula hoop, resistant bands,
pushup bar, ab roller, and punch
bags, are in turn connected to the
Move It mobile app, which provides
users with hundreds of workouts
designed by professional personal
trainers to use in the comfort of their
own home.
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By tracking
workouts and
organizing group
competitions,
Eggplant
Technologies

has also created
and motivated a
community of
digital gym users
through the Move
It app. Their
success in this
area has also garnered the attention
of tech giants such as Xiaomi. In fact,
four of the ten smart home fitness
products the company has launched
in the past three years have been
successfully launched through
Xiaomi's platform.

Although combining innovative
software and hardware together

to create an interactive workout
experience is not

uncharted territory in

the fitness industry,

the success of Move “h
Itis down to the experience

of Eggplant
Technologies’ team
in both fitness and
engineering, \Wong
said.

“Very few companies
can do both

WS

hardware and software well, but
Move It — with our founding teams
that stack 20-plus years of
hardware and software
experience — brings

both sides together
seamlessly,” he said.

As a fairly new
‘ business, Eggplant
Technologies has
benefited from its
membership of the
Chamber as it has
grown and developed.
"HKGCC brings us
helpful information
and clarity about the
business environment in
Hong Kong, which is important for us
to stay on top of the ever-changing
markets,’ said Wong.

The Covid-19 pandemic has been
difficult for
most
companies,
start-ups
especially

S




so, but Eggplant Technologies
actually saw a growth in sales in
2020, in both the local Hong Kong
and overseas markets. The company
credits this to the growing demand
for smart home fitness products as
lockdowns and social-distancing
measures became the norm around
the world as well as an increasing
focus on health.

"People are more health conscious in
light of such a situation and they
want to stay healthy to
increase their immunity,”
Wong explained.

While the increased
demand has been very
welcome, it also created
some challenges for
the company ranging
from increased costs
to delays in delivering
products to customers.
"Fortunately, we have
been able to find
solutions with help
and support from our
partners,’ he added.

For its next move,
Eggplant Technologies
is currently working
with Dorsett Hotels

to bring in-hotel-room
workouts to their guests and
customers under quarantine.
Residents will be able to request

a Move It device to their room,
connect the device to a screen, and
make the most of their quarantine
time to begin their fitness journey or
to keep in shape.
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Company : Eggplant Technologies Ltd
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Knowledge to Help
Businesses Stay Ahead

EREMN RFFE

HIG

Hong Kong's high concentration of multinational companies drives strong demand for in-depth research

i N B0 A2 - A B T 3 R A R Y SR 5 5 >R

In a fast-paced world where
knowledge is power, Euromonitor
International plays a vital role by
providing in-depth research that
enables companies and consumers
to stay abreast of ever-changing
markets.

Founded in 1972 in London,
Euromonitor has expanded over the
years and today is a global market
research company that provides
intelligence covering more than 40
industries across 210 countries. The
company's Hong Kong base enables
Euromonitor International to take
advantage of the city's status as an
international financial centre and
trading hub.

“The vast number of international
companies with global and regional
headquarters stationed in the city
results in a huge demand for market
research and strategy consulting
solutions,” said General Manager
Sabrina Sakhrani.

Euromonitor International Hong
Kong joined the Chamber in 2020 to
expand its network, and also to give
back to the community through its
knowledge and expertise.

"HKGCC is one of Hong Kong's
first and most diverse business
associations,’ Sakhrani said. "Being

a part of the Chamber can
help us connect with the
business community in Hong
Kong, provide the opportunity
for us to build our network
and also allow us to get an
inside view of the Hong Kong
business environment”

As the business world is constantly
changing, organizations must be
quick on their feet to adapt to the
latest technology and consumer
trends. The
importance of
relevant and up-to-
date information
is amplified as a
company grows.
Business decisions
can come at a cost
if organizations do not have access
to research to help them plan
ahead.

"A common challenge organizations
face during decision making is
information asymmetry,” said
Research Manager Herbert Yum.
“In other words, businesses tend

Euromonitor aims to bridge that
information gap by understanding
its clients’ business objectives, and
offering customised solutions.

And just as its clients want to

stay on top of the competition,
Euromonitor International has
also been expanding its services
by tapping into the tactical data
space. Its recently launched pricing
intelligence solution, Via, tracks
more than 22 million SKUs (stock-
keeping units) across consumer
goods industries, allowing
organizations to “highlight price
changes, benchmark against
competitors, and inform investment
decisions by providing context to
an ever-challenging e-commerce
environment,” Sakhrani explained.

not to have enough
information to make
optimal decisions for
their future business
plans.

Company:
AGIEA =N
HKGCC Membership No. #87 & & E4R%% : HKEO540
Established Bl :

Website #gv5 : https:/www.euromonitor.com/

Euromonitor International (Hong Kong) Ltd
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Qianhai officials and representatives from Hong Kong
and Macao business groups signed a Memorandum

of Understanding (MoU) on 26 January to promote a
closer business relationship and to facilitate talent
exchange among Qianhai, Hong Kong and Macao. China
Committee Chairman Petrina Tam signed the MoU

on behalf of HKGCC in an online ceremony that was

also attended by Chamber CEO George Leung. On the
Qianhai side, the MoU was signed by Wang Jinxia, Deputy
Director of the Authority of Qianhai Shenzhen-Hong
Kong Modern Service Industry Cooperation Zone of
Shenzhen Municipality. With the continuing development
in Shenzhen, this MoU will help facilitate cooperation
between Hong Kong businesses and their counterparts
across the border.

Hi R B SRR PR B BE (U RAE 1 F 26 OB (EH
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The introduction of the Individual
Income Tax (IIT) subsidy has been

one of the key developments in

the Greater Bay Area. This subsidy
enables qualified individuals to pay

a similar rate of personal tax as they
do in Hong Kong when working in the
Mainland. However, applicants for the
[IT subsidy must stay up-to-date on
the requirements and strictly follow the
guidelines, or risk missing out on the
benefits. Rebecca Lai, Partner, Global
Employer Services at Deloitte China,
along with her colleagues Kenneth Peh,
Director, and Kelvin Ku, Manager, spoke
at a Chamber webinar on 5 February

PwC expert Cathy Jiang briefed members
about the latest development policies and
business opportunities in Shenzhen at a
webinar on 9 February. She noted that the
city's focus on innovation and technology,
which fuels its role as the “engine” of the
Greater Bay Area, was providing opportunities
for increased cross-border cooperation among
academics and businesses.

LB ESILEIHE 2 B 9 A BT ES
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about the implementation details of the K& By B % R EEHEHE A RS BMRL - UFrER TR & B L&
[IT. They also discussed the economic TR BN B E AT EHL - IR0 ER ARG FR S N H R BB IRUE - M s

prospects of the nine Mainland GBA
cities and their respective industry
specializations.
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“We aim to arm future business
leaders with skills in problem
solving, critical thinking and
leadership to build a better
society.”

—— Alexander Lo,
Executive Director of
Great Eagle Holdings Limited

Climate Resilient Property Development

for Sustainable Community

Climate change has been manifesting itself, and is having significant impacts on our ecosystems, economies
and communities. Great Eagle Group, by acting as a responsible corporate citizen wherever it has a presence,
has been looking for innovative solutions to its property business that can have a significant environmental
impact in respaonse to climate change and sustainable challenges.

Property Development in Future Climate

It is the second year the Creat Eagle Group has been
joining HKGCC Business Case Competition. This
year, the Group sets its theme as designing a new
property development that is resilient to climate
change, and also facilitating different lifestyles in
Hong Kong in 2030, Students have to identify key
problems that the development may have in the
face of climate change, and propose how to plan for,
implement, and monitor climate risk management
practices, with a vision to build a sustainable future.

Alexander Lo, Executive Director of Creat Eagle
Holdings Limited, said, "We are glad to take part in
the Competition once again to understand how
young people see the world, also to work together
for a brighter future. We see climate change as a real
and serious issue and it has been causing global
challenges, that's why we must act now and build a
sustainable tomorrow. We are eager to see the
creative solutions come up by the students to bring
positive impact to the society.”

Tackling Climate Change with Social Challenge

The competition saw an overwhelming response.
Top five teams were selected to receive mentoring
from seasoned professionals across different
business units of Great Eagle. After several online
mentoring meetings, students refined their
proposals and the top three teams were advanced to
the final pitching and presented their solutions to
the judging panel.

British Army, A team of five students from HKU and
HKUST has emerged as the champion with their
project "Querencia”. Other than considering the
climate change challenge, the proposal also takes
social and technological shift into account. With an
aim of utilizing "Internet of Things" to build "Internet
of People" for promoting a sustainable and
supportive community, the team stood out among
the finalists and won the championship in the
competition,
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Update on Arbitral Awards
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Legal updates to Supplemental Arrangement provide more clarification and extend
the scope of mutual recognition and enforcement in both the Mainland and Hong Kong

CHEFERHED L BUBRT R A SO AT S > IR 1 b B R L 8 T R A e R e v i 2

The increase in cross-border business
as a result of the Greater Bay Area
initiative is providing further demand
for arbitration as a way of resolving
commercial disputes. Recent updates
to the relevant legislation extend the
scope of arbitral awards in both Hong
Kong and the Mainland and provide
some more clarification.

The scope and procedures in relation
to the mutual enforcement of arbitral
awards between the Mainland China
and the HKSAR are governed by the
“Arrangement Concerning
Mutual Enforcement

54 | THE BULLETIN MARCH 2021

of Arbitral Awards between the
Mainland China and the HKSAR." This
was signed as early as 1999, and has
been effective since 1 February 2000.
Throughout the past two decades,
the Arrangement has proved to be
successful.

On 27 November 2020, the Vice-
president of the Supreme People’s
Court and the Secretary for Justice

of the HKSAR signed a Supplemental
Arrangement. This was made to
further improve the operation of the
Arrangement, after taking into account
20 years of implementation experience
and feedback from the arbitration
sector.

The Supplemental Arrangement
introduces four key changes to the
Arrangement:

W |t clarifies that the procedures

for enforcing arbitral awards of

the Mainland China or the HKSAR
prescribed in the Arrangement shall
include the procedures for “recognition.”
In other words, pursuant to the
Supplemental Arrangement, arbitral
awards will be both recognised and
enforced in Mainland China and the
HKSAR.

B The relevant Court of Mainland China
or the HKSAR may impose preservation
measures before or after the Court's
acceptance of an application to enforce
an arbitral award. This particular
change is likely made to fill a gap under
the Arrangement Concerning Mutual
Assistance in Court-ordered Interim
Measures in Aid of Arbitral Proceedings
by the Courts of the Mainland China
and of the HKSAR, which
took effect on

M),



Valarie Fung, Partner, and Catherine Leung, Senior Associale, Yang Chan & Jamison LLP
EEMEHEREERESE Y AN BHEE LEERMRREE

1 October 2019. Under the Interim
Measures Arrangement, a party to
arbitral proceedings in Hong Kong can
apply for interim measures from the
Mainland Courts any time before the
arbitral award is made for the purpose
of protecting the enforcement of the
arbitral award. However, the Interim
Measures Arrangement is not applicable
to the stage of enforcement of the
arbitral award (i.e. after the arbitral
award is published). The Supplemental
Arrangement therefore clarifies that

a party may apply for preservation
measures at all stages in the arbitration
proceedings.

W |t clarifies that the Arrangement
shall apply to arbitral awards made
under the Arbitration Ordinance of the
HKSAR as enforced by the People’s
Courts of Mainland China, and arbitral
awards made under the Arbitration
Law of Mainland China as enforced by
the Courts of the HKSAR. With this
amendment, more arbitral awards
will fall under the application of

the Arrangement (including ad hoc
arbitrations which are not covered by
the Interim Measures Arrangement).
This is also to align with the prevalent
international approach of “seat of
arbitration” under the New York
Convention.

W |t provides that if the party against
whom the application is filed is domiciled
in both Mainland China and the HKSAR,
or has property in both jurisdictions
that may be subject to enforcement,
the applicant may file applications for
enforcement with the Courts of the
two jurisdictions simultaneously,
provided that the total
amount recovered by

|

the applicant will not exceed the amount
awarded. The removal of the restriction
on making simultaneous enforcement
applications in the Mainland China and
Hong Kong is an important breakthrough
as the amendment will minimize the risk
of an award debtor hiding or transferring
his properties to one jurisdiction when
an enforcement application was made
against him or her in another jurisdiction.

The amendments (1) and (2) above took
effect in the HKSAR on 27 November
2020, whereas amendments (3) and

(4) will take effect after the HKSAR has
made the necessary amendments to
the relevant provisions in the Arbitration
Ordinance. On the other hand, the
Supplemental Arrangement has already
been implemented in the Mainland
China by way of a judicial interpretation
as promulgated on 27 November 2020.

Without doubt, the Supplemental
Arrangement will facilitate the smooth
operation of the Arrangement and will
be conducive to the development of
Hong Kong as the dispute resolution
centre of the Greater Bay Area.
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Hong Rong CGeneral Chamber of Commerce

- 78 W T 1861

& Facilitation Services
= {E & KX The Largest in Town

HNMEEERER Network of Six Branches

FEM@LEFEEFS Comprehensive Online Application Platform
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4 {E rE— The Only Services Provider In Town
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BRERNSREREERE Sole Guaranteeing & Issuing Body for Self-drive to Guangdong
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M — 48 - Eai AR F& The Only Online Authentication Service

THEeRDEHEA e BIE e 8 0 R

Admiralty = Tsim Sha Tsui ®* Mong Kok ® Kwun Tong = Tsuen Wan = Fo Tan



e REEE RS
ERLERE e aessames  (Certification of

Certificates e *  Documents
. _» —t . = \ The key to document
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in Hong Kong
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Certificate of

Business Identity
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HHENS
e L b
78EARE 4 E

ATA Carnet
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. Guangdong Province

Drrive your private car
across the border

#Hht Website: cert.chamber.org.hk
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Asia & Africa Committee
SMNRIENEES

RCEP Creates Regional Opportunities
EBEHEESEBHHREABRARERS
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Remote Business Matching With Korean Firms
SR R B AcH

Business matching meetings with overseas contacts have
been off limits for the past year due to the coronavirus
restrictions on travel. To adapt to these circumstances, the
Chamber organized an online business matching meeting on
3 February, to give our members the opportunity to speak to
a number of Korean exporters face-to-face.

HKGC&

mswmq Cottmires

At socially distanced stations at the Chamber, members were
able to view and handle samples of Korean products, while
speaking to the exporters in Korea via Zoom. Korean products
are known for their high quality, and members viewed a
range of items from cosmetics and mobile phone accessories
to a wearable laser-therapy massager. This event was
organized with the help of the Suwon Government in Seoul.
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The RCEP will create the world's largest trading bloc, accounting for one third
of the world's population and global GDP, making it bigger than the E.U. Ata
Chamber webinar on 23 February, a panel of speakers shared their insights on
the agreement’s potential impacts on trade and investment in the region, and

the opportunities that are expected to arise.

Kelvin Lau, Senior Economist for Greater China at Standard Chartered Bank
(Hong Kong), said the RCEP would bridge the trade and investment gap between
China and Japan and Korea, as China did not have an FTA with the other two
previously. Kathleen Wang, Tax Services Senior Manager at PwC Hong Kong, and
Kevin Tsoi, Partner at PwC China, encouraged members to look at the potential
opportunities in trade in goods, as the RCEP will eliminate tariffs on at least 92%
of goods in the region. Melissa Ho, Economist for Asian and Emerging Markets
Research at HKTDC, said RCEP member countries have traditionally been
important trading partners for Hong Kong, accounting for 73% of Hong Kong's
total trade. Hong Kong could potentially become the region’s sourcing hub and
financing centre, and therefore play an important role in the RCEP.

COMMITTEE CHAIRMEN

ZHEER

Americas Committee
ENEEE

Insight into U.S. Global Relations

Bt = EIEPR R %

Despite the current tensions over trade
and cybersecurity, the United States
and China can still focus on areas of
cooperation, said Timothy Roemer

at the Americas Committee meeting
on 20 January. Roemer is currently
Executive Director and Strategic
Counselor at APCO Worldwide, and

is a former U.S. Congressman and

U.S. Ambassador to India. He said

the world's two biggest economies
could strengthen collaboration on a
number of issues of mutual concern,
including extreme weather disasters
made worse by climate change, water
and food security, healthcare solutions
for ageing populations, public health
emergencies, and higher education
initiatives. Roemer also discussed how
he expected the U.S. would go about
rebuilding its reputation and alliances in
Asia and around the world.
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Americas Committee
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Prof Steve Wong
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Asia & Africa Committee
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China Commiltee
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Mrs Petrina Tam
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Ms Veronica Lockyer
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Digital, Information &
Telecommunications
Committee
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Economic Policy
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Mr John Anthony Miller
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Mr Wilson Kwong
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Americas Committee
EMNEET

oy sl Chismher of Clummerce
o v o o 185

Eduardo Alvarez, Consul General of the Dominican Republic in Hong Kong and
Macau, and Consul Amado Raful visited the Chamber on 22 February, where
they were welcomed by CEO George Leung, Americas Committee Chairman
Steve Wong and the Chamber's PR & Programs Director Malcolm Ainsworth.
Both sides discussed topics regarding trade, investment and cooperation
between the Dominican Republic and Hong Kong. Consul General Alvarez said
businesses in the Dominican Republic were looking to penetrate the Hong
Kong and Mainland China markets, especially in agricultural products including
coffee, cocoa, pineapple, avocado, coconut, cigars and tobacco. Chamber CEO
Leung stressed that Hong Kong is an excellent platform for companies from the
Dominican Republic to expand into the Greater Bay Area. The participants also
discussed possible ways to collaborate in the future, including Zoom meetings
and webinars, that would be mutually beneficial for Dominican Republic
businesses and Chamber members.

25 BA JE 0 AT B 5 v S R P 4B 2R Eduardo Alvarez
K48 Amado Raful JA 2 H 22 HEIF - HEEZ R
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Digital, Information &
Telecommunications Committee

o5 - BARENRES

WhatsApp's announcement in early January to update its privacy
policy attracted considerable attention worldwide. At a webinar

on 8 February, Clair Deevy, WhatsApp's Director of Public Policy,

and George Chen, Facebook’s Head of Public Policy for Hong Kong,
Taiwan & Central Asia, said that changes to its privacy protection
mechanisms will not, among others, affect personal messaging

on WhatsApp, or expand WhatsApp's policy for sharing data with
Facebook beyond what was previously announced in 2016. They also
introduced the various features of WhatsApp for Business, including
its new cloud-based hosting services.

WhatsApp 7E 1 B W) EAMA EHILFEGERE > SIERERERRATE - E2H 8
H YA Lt € - WhatsApp BEKIE A FEECGRAEES Clair Deevy 1 Facebook
L GEALEURAEE B A » WhatsApp FAREEREREHIAIEETBER
¥ A ERE T WhatsApp B Facebook F:Z g i HE R BOR AN & 48 H
%2016 FFT LAY EGE - WOLEEE R/ 78 7 WhatsApp Business Y& I #E -
BRI ERTE R -
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Tony Lam, Deputy Privacy
Commissioner for Personal
Data, Office of the Privacy
Commissioner for Personal
Data (PCPD), shared his
insights on some of the cyber
and data security issues
related to remote working
arrangements at a committee
meeting on 29 January. He
also offered advice on some
of the ways businesses could
mitigate such risks.
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Europe Committee
BHERS

U.K!s Global Relations in a Post-Brexit Era
12 IRER A B2 E RV E PR RA (%

Now that it is no longer part of the European Union,
the United Kingdom can forge its own trade relations
with other countries. What form will these new ties
take, and what role will Britain play on the world stage
in a post-Brexit era? Paul McComb, Director-General
of Trade and Investment at the Department for
International Trade of the British Consulate-General
Hong Kong, discussed these issues and more at a
webinar on 4 February. He explained that the U.K. had
exited smoothly from the E.U. and that the British
Government was working to develop constructive and reciprocal relationships with
nations around the world by transitioning or improving trade deals.

In the short term, he said that businesses trading with the U.K. will have to deal
with additional paperwork and customs requirements, but should be able to quickly
adapt to the new processes. McComb also said he anticipated the investment
appetite towards the U.K. would remain keen after Brexit, owing to the country’s
resilience and language advantage. In the longer term, the U.K. Government plans
to unveil 10 free ports across the nation, which are expected to boost the post-
Brexit economy and facilitate international trade.
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COMMITTEE CHAIRMEN
ZHEER

Manpower Committee
AIZRE

Ms Connie Lam
WREL LT

Membership Commitlee

HHRBRRES
Mr Leland Sun

BRIENSTE

Real Estate &
Infrastructure Committee
WERIERAG

Mr Nicholas Brooke
SEIRHSTAE

Retail & Tourism
Committee
BHRRERBH

Ms Sylvia Chung
EEH L

Shipping & Transport
Committee

WHs B R B

Mr Kenneth Bell
fEfETA

Small & Medium
Enterprises Committee
HUMNIEERE G

Mr Norman Yeung
e A

Growing Hong Kong-U.K. Trade
BAEZIFEILR

Tamsin Heath, Acting Consul General of the United Kingdom, and her colleague
James Gallagher, Deputy Director of Trade, called on Chamber Chairman

Peter Wong and CEO George Leung on 18 February to discuss bilateral trade
development between the U.K. and Hong Kong, as well as post-pandemic
economic recovery plans. During the meeting they also discussed ways to
collaborate with the Chamber to help companies in both the U.K. and Hong
Kong learn more about business and investment opportunities in each other’s’
markets.
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Health & Wellness Working Group
EEMEET{E/ A

Dr Leung Pak-yin and Dr Tsang Ho-fai Thomas, both members of the
Government Task Force on the Covid-19 Vaccination Programme, spoke at a
Chamber webinar on 25 January where they discussed the vaccines that Hong
Kong plans to use, and also explained how the vaccination programme would
be rolled out. The event was organized by HKGCC and the Hong Kong Public
Relations Professionals’ Association, and was followed by a press conference.

B B R e S TR/ R B AR B R AR AT R AR TN 1 A 25 H#
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Hong Kong company UMP Healthcare has
successfully expanded across the Greater
Bay Area (GBA) in recent years. At a Working
Group meeting on 19 February, Felix Lee,
Executive Director of UMP Healthcare,
discussed the company’s experience in

the region, where it operates community
health centres and works with corporates
and insurance companies to provide a range
of healthcare services. He also shared his
insights on how local businesses in the
health and wellness sector can seize the
opportunities arising in the GBA.
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Food & Beverage Working Group
BERRT

The Chamber sent a letter to the Government on
3 February calling for the relaxation of reduced
capacity in restaurants and ending the ban on
evening dine-in to help the food and beverage
industry. This sector has continued to suffer
from the economic effects of such measures,
despite a tapering off in the number of cases in
the city, and the fact that F&B businesses have
not been significant contributors to the spread of
Covid-19 in Hong Kong. The letter also included
recommendations on a range of industry initiatives
to safeguard public health.
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The Chamber conducted a survey in early February
in conjunction with the Save Hong Kong F&B
Alliance and the Institution of Dining Arts. With
many food and beverage operators struggling to
survive since the imposition of stringent social
distancing restrictions to curb the fourth wave of
infections, the majority of respondents were keen
to see a loosening of such measures. To enable
this move towards reopening, respondents also
said they were willing to undertake a range of
health and safety measures on a voluntary basis.
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Financial & Treasury

Services Committee
ERMNIERIFEES

Arthur Yuen, Deputy Chief Executive
of the Hong Kong Monetary Authority,
spoke at the Financial & Treasury
Services Committee’s meeting on

20 January on the progress of the
HKMA's two-year roadmap on
regulatory technology (regtech), as
well as plans to develop Hong Kong
into a leading regtech hub.
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lan Perkin 1946 - 2021

lan Perkin, former Chief Economist of the Chamber, died at
his home on Australia's Sunshine Coast on 15 February, after
suffering a stroke.

Born in Melbourne, lan worked as a senior journalist at a number
of Australian newspapers, and also served as Press Secretary to
the then Leader of the Federal Opposition, Andrew Peacock. He
moved to Hong Kong in 1989 to become Business Editor of the
South China Morning Post.

In 1991, he joined the Chamber as Chief Economist, a position he
held until his retirement to Australia with his family in 2003.

Former Chamber CEO Brigadier General lan Christie said lan was
areal rock as the group's Chief Economist. “He was a forthright,
entertaining and creative colleague whose competence and
support | valued highly.”

Christopher Cheng, Former HKGCC Chairman, remembered lan
as a good friend and colleague. “He always had so much energy
and a playful streak, which could be very refreshing in the serious
world of business”

During his time in Hong Kong, lan was also a member of the

Committee on Private Sector Pay and was on the Executive
Committee for the Hong Kong Retirement Schemes Association.

After his return to Australia, he remained in demand as a writer
and lecturer on business, economics and Hong Kong.

He is survived by Kylie and their son Oliver, and his siblings Greg,
Philip and Wendy.

May he rest in peace.

Financial & Treasury Services Committee
TN ERFEES

Central bank digital currencies (CBDCs) — digitized currency issued and
backed by a central monetary authority — was the focus of discussion
at the 27 January webinar. Colin Pou, Executive Director (Financial
Infrastructure) at the Hong Kong Monetary Authority, spoke on Project
Inthanon-LionRock, a joint initiative between the HKMA and the Bank
of Thailand, and the potential of CBDCs to facilitate wholesale and
cross-border payments. During the panel discussion that followed,
Daniel Chan, Head of Blockchain Innovation Lab at FORMS HK; Charles
d'Haussy, Director of ConsenSys; and Benedicte Nolens, Head of the
Innovation Hub at the Bank for International Settlements, discussed the
future of CBDCs, including their global and local development, design
technology, opportunities and challenges, and impact on businesses.
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Legal Committee
Chamber General Committee member YK Pang represented FEREES

HKGCC at the Industrialist Forum organized by the Federation of
Hong Kong Industries (FHKI) on 28 January. Pang took part in a
panel discussion on “Opportunities and Challenges under the Next
Normal” that considered how Hong Kong businesses can gain a
competitive edge amid the current uncertain global environment.
The panel, who included Secretary for Commerce and Economic
Development Edward Lau and leaders of some of the major
chambers in Hong Kong, also discussed the diverse opportunities
emerging in the Mainland market and in the ASEAN region.
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Pryderi Diebschlag, Senior
Associate at MinterEllison
LLP, spoke at the Legal
Committee’s webinar

on 26 January on how
businesses could avoid being duped by online scams.
He also offered practical advice on the remedial
measures available through Hong Kong courts to
recover funds lost through such fraudulent schemes.
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Retail & Tourism Committee
TENIREZES

Better taste, texture and nutrition coupled
with widespread recognition of the need to
protect the environment and animal welfare
have led to growing consumer demand for
plant-based food products around the world,
including China. At a Chamber webinar on 4
February, Nick Cooney, Founder and Managing
Partner at Lever V/C, discussed the investment o B PR = AR EI A8 # Nick Halla 435
opportunities for alternative protein. He was . N IR PR R N T 5 ) S A
joined by Nick Halla, SVP International at . THASES -

Impossible Foods, who spoke on his company’s

experience in marketing its plant-based

products in Hong Kong and Asia.
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Sustainable Finance Working Group Taxation Committee

ARSI E

At a virtual meeting on 25 January, the Working
Group exchanged views with members from the Real
Estate & Infrastructure Committee on taking forward
advocacy plans to promote the development of Hong
Kong in sustainable finance. At the same meeting,
Pamela Mar, Vice Chairman of the Environment &
Sustainability Committee, and Peter Leung, Vice
Chairman of the Financial & Treasury Services
Committee, were elected Co-Convenors.
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MIZREE

Wilson Cheng, Partner at Ernst & Young, explained the process

for lodging a tax appeal with the Board of Review at a webinar

on 22 January. He also provided a number of case studies

to help members better understand the Board's

. approach to rulings.
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Shipping & Transport Committee
M RERER S

George Edmunds, General Manager

Cargo Commercial with Cathay Pacific
Airways, and Angelina Lei, Customer

Service Director with Hongkong
International Terminals, shared their e
insights on the impact of Covid-19 on
global freight and logistics at a webinar
on 18 January. Lei also provided a
briefing on the Hong Kong Seaport
Alliance — comprising four container
port operators that collectively manage 23 berths across eight terminals at Kwai Tsing port
in Hong Kong — that has been created to sustain Hong Kong's position as a key regional
container port. P e 3 8 988 % 0 B I 38 o Lo T
B 2R A 22 B R T AR S e B AR R RS B A IR A R & P IRF AR A IR 1 H 18 HAY POEHAFBESHIE 1 A 28 HVZE
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Simon Wong, CEO of the
Logistics and Supply Chain
MultiTech R&D Centre, spoke
at a committee meeting on
28 January, where he briefed
members on the innovation
and technology developments
that have emerged in the
industry since the onset

of the pandemic, and their
applications to cope with the
challenges ahead.
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Talent Development
AT &R

Stepping up to manager level can be a difficult transition

for employees. At a leadership training event for first-time
managers on 27 January, Andrew Yeung, Director of Training
at Dale Carnegie Hong Kong and Macao, shared some of the HKGCC

Annual General Meeting

key skills needed to successfully move into @ management
role, including methods to build relationships quickly and
how to lead authentically.
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The Annual General Meeting of the Hong Kong
General Chamber of Commerce will take place
at 6:00 p.m. on Friday, 7 May.
Depending on the pandemic situation, we will
circulate details nearer the time.

Managers and HR teams will need to deal with tricky and
sensitive issues regarding staff members from time to time,
and should have policies in place to help them deal with
such cases. At a training workshop on 29 January, Raymond

MueREaTRRE
AR JE T U A T 1 L 9 LK

Fung, Principal Consultant of Strategic Consulting Ltd,
explored how to create effective policies and measures to
tackle difficult or contentious HR issues, and shared some
useful examples of relevant policies, clauses and contract
terms with participants.
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Women Executives Club
Bt

WEC members organized the first community project of the year with The Hub,

an NGO in Sham Shui Po serving underprivileged children, on 30 January. With the
generous support of Chamber members, close to HK$1 million in-kind and cash
donations were received, enabling us to help around 800 needy families to enjoy
the upcoming Chinese New Year holiday. The donations were used to make up care
packages including festive food like canned abalone and dried mushrooms as well
as daily necessities such as rice and cooking oil. Chamber Deputy Chairman Leland
Sun, General Committee member Jennifer Chan, WEC Chairman Nikki Ng, WEC
Vice Chairman Diana Wong and YEC Vice Chairman Victor Lam were among the

SR FE GRS « BOTRE A R ERIE
BUMARBEEET 1 A 30 HEARMRE IS4 i A
HEEE - BEARN TG BETEEY - S0
GBI 100 EETHITYHRRAIBR S8
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members who came to the Chamber Theatre to help out with the preparations.

TR A EEE S RS ) SR EE -

Young Executives Club
25

At a YEC webinar on “Agility and Innovation to Survive in Crisis — Turning Adversity into
Opportunity” on 5 February, Edwin Lee, Founder and CEO of Bridgeway Prime Shop Fund
Management Ltd, and Andy Ann, Chairman and CEO of NDN Group, shared their own stories of
the various difficulties they had overcome in building their businesses. They said that courage
and dedication were the keys to success. Then Tiffany Choi, Researcher at Chow Tai Fook
Enterprises, shared her experience as a young professional finding her feet amid the current
circumstances. She said that adaptability and responding to the changing environment were
crucial to cope with the challenges.

HEMR 2 F 5 HEH T ESAT - MRE A ) MLETEE > BUREEMSE SRR
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The WEC Executive
Committee met on 21
January to discuss plans
for the year ahead,

and discussed topics
including supporting
female entrepreneurs
and students. WEC
Chairman Nikki Ng
thanked members for
their support, including
for the upcoming
community project on
30 January with The Hub
Hong Kong.
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Plant-Powered Opportunities
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Market for meat alternatives is
growing rapidly in Asia as quality
and range of products improves
PR SRR G it i 7 it 88 452y e 4
BT > 5 B v A i N AR R

As the world’s population has grown
and become wealthier, demand

for animal-based protein has been
rocketing — doubling approximately
every 30 years since 1960 — and is set
to keep rising rapidly.

Investors expect that a significant
proportion of this demand will be
supplied by alternative protein sources
in the future, explained Nick Cooney,
Founder and Managing Partner at
Lever VC, at a Chamber webinar on 4
February.

Cooney explained the two different
types of alternative meat products:
those made completely from plants
and shaped to resemble meat products,
and those that are cultivated or cell
based. These use real animal protein
and are molecularly identical to meat,
but created without using live animals.
Lever VC, a fund that focuses on early-
stage investment in the sector, invests
in companies developing both types of
protein products.

There are many benefits to meat
alternatives: from the health point of
view, they include far less saturated fat
and cholesterol than animal products.

“They are also dramatically more
sustainable than animal products, using
far less land, water and other resources
to produce,’ Cooney said. “They are also
safer, as the alternative protein supply
chain is diverse, resilient, and immune
to risk from diseases like bird flu and
swine flu’

“Meat alternatives are also
dramatically more sustainable than
animal products, using far less

land, water and other
resources to produce.”
— Nick Cooney,

Founder and Managing
Partner of Lever VC
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Consumers of this new breed of
alternative protein are buying them
mainly for health reasons, he said. Most
are in fact not vegetarian or vegan, but
are regular meat and dairy eaters who
want to improve their diet.

And the market is growing fast. The
market share of plant-based milk in
the United States has grown from

2% in 2005 to 13% in 2020, with
similar growth being seen in Europe.
Investment banks including UBS and
JPMorgan have projected the market
to grow massively in the next decade,
including in China.

Investors in many of the plant protein
brands that have emerged in recent
years have been rewarded as the
new products have taken off among
consumers.

“There have been an increasing number
of very successful exits in the past few
years,” Cooney said. "Most of these
have been by acquisition by major food
companies, and there have also been a
number of eye-catching IPOs”

The growing trend can already be seen
in shops and restaurants in Hong Kong,
where plant-based meat and dairy
products have become more widely
available in just the past few years.
Within the past 18 months, cafe chains
including KFC and Starbucks as well as
packaged goods companies like Ramen
Talk and Bai Cao Wei have started
selling protein alternatives.

China is already by far the largest
market for plant based dairy in the
world, due to the consumption of
soy milk. And while alternative meat




products are not new in China, they
tend to be available in Buddhist
restaurants and at temples, Cooney
said. So there is plenty of scope for
growth in this segment of the market.

“The new overseas brands are selling
at quite a premium price point, and
are targeting Western-style products
like burgers,” he said. “So that opens
the door for domestic brands to offer
higher quality at a lower price.”

Cooney added that the Mainland
Chinese government is actively
encouraging foreign investment in the
sector.

Nick Halla, Senior Vice President
International at Impossible Foods,
also noted the many advantages that
alternative protein products have over
meat, in particular the environmental
benefits. However, he said: "Meat is
delicious”

Impossible Foods' aim since it began
has been to encourage meat eaters

to make the switch to plant-based
products. “The only way to do this is to
create a better product,” he said.

So the company set out to devise a
product that meat eaters would happily
eat, and therefore create a choice
without compromising on taste.

"We spent five years researching
what makes meat and dairy products
so delicious, and learned about the
heme protein, which drives the flavour
chemistry,” Halla said.

Impossible Foods' products, particularly
its signature burger, are now available
around the world, and it is now focusing
on refining its offerings for Asian
consumers.

“The U.S. is a very burger-heavy market,
but Asia is a very diverse market and
pork is very important, particularly in
China”

One result of their recent research
has been the Impossible sausage,
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— Nick Cooney
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which has been trialled in Hong Kong
recently. Consumers responded well,
so it will become more widely available
in the future. The company has been in
Hong Kong, Singapore and Macao for
almost three years, and its products
are available in international hotels like
the Shangri-La as well as local chains
including Fairwood. Serving a wider
range of consumers here has helped
the copmany understand the Asian
market better.

"We have learned a ton about what we
need to do and how to evolve to make
our products more accessible, Halla
said.

One challenge for the newer brands

in the Asian market has been their

high price point. But Cooney and Halla
agreed that the price would likely come
down as the products become more
widely available in Asia, as a result

of economies of scale, more local
production, and increasing competition
in the market.
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“We spent five years researching what makes
meat and dairy products so delicious, and
BBBMEIKFER Tt A 1960 4 learned about the heme protein, which drives
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P the flavour chemistry.
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- Nick Halla, Senior Vice President
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International at Impossible Foods
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The Bulletin Through the Years
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I This year your Chamber celebrates
its 160" anniversary year, so we
| thought it would be interesting to
I I look back at past Bulletins and key
events in Hong Kong’s history

#medwm Taemen A

? BUSINESS
? PRODUCTS
? PARTNERS

Thirty years ago, The Bulletin marked the
launch of HKGCC-NET, a new service that
provided an “electronic link-up” between
the Chamber and its members including
email, trade information and schedules of
visitors and delegations.

This issue also explores the Gulf War in
Irag, and reports on the Chamber’s biggest
mission to date to the Pearl River Delta.
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Bulletin Back Issues Archive {TL.#§H ) #Hii [=] 3 =]
Read past Bulletinissues back to 1966 in the Chamber Archives on our website
B AST TS > TORAE 1966 A8 (TR A1) [=;

May 1, 1968 April 15, 1WEa April 1, 1968 March 15, 1968 March 1, 1968 February 15, 1968
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Hong Kong is a key global hub for the
logistics sector, shipping goods by sea
and air around the world. A year on
from the beginning of the Covid-19
pandemic, how has the industry been
affected and what is the longer term
outlook?

George Edmunds, General Manager
Cargo Commercial at Cathay Pacific
Airways, noted at a Chamber webinar
on 19 January the huge impact of the
pandemic on airlines, with Cathay's

passenger level at around 9% of normal.

This has affected the cargo segment,
because about 50% of cargo is normally
carried in the bellies of passenger
aircraft.

“Overall, we lost 14.5 million tonnes of
capacity in 2020," Edmunds said.

Global air trade dropped by 11.2% in
2020 compared with the previous year,
however, one exception was Mainland

China, which actually saw a 6% increase.
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Turning the Tide
LYY

Assessing the impact of Covid-19 on the air and sea

cargo sector and the outlook for the future

Tl T e 8 T S AR SR S B LR R TR

The types of goods being shipped
throughout 2020 reflect the lifestyle
changes brought by the virus, he
added: "People across the globe were
adapting to the new work-from-home
environment, so we saw an increase
in sales of laptops and other high-tech
goods like speakers.”

To increase capacity, airlines removed
the seats from some passenger
planes when it became clear that the
pandemic would not be over quickly.
However, despite the efforts to find
more capacity, the overall total air cargo
trade was still below 2019. And while
there are hopes that travel will start to
recover this year, Edmunds does not
anticipate a return to normal for some
time.

He explained that companies have

been using data to forecast the path
to recovery: "In every single scenario,
the passenger network will not have

recovered to anywhere near 2019
levels by the end of 2021. Vaccines,
testing and the ability of people to
travel freely is going to take time to
rebuild”

Without a return of passenger travel,
cargo capacity will remain constrained.
But besides capacity issues, the
pandemic has had a broader effect on
the air freight sector.

“The major impact is that we have

been exposed to risk in ways we never
expected,” Edmunds said. “In the past,
we made business continuity plans

in the hope they would never have to
be used. In reality, we have all had to
use these plans, and learned a huge
amount over the course of the year
about how to cope with the challenges.”

Looking forward, it is not just
pandemics that companies will have
to plan for, with other risks including
climate change, trade tensions and



social unrest. Edmunds expects to see
more diverse and robust supply chains,
more digital enhancements and more
automation in the future.

Looking beyond 2021, however,

the picture is brighter. Demand is
expected to continue to recover, and
the e-commerce sector is still growing
rapidly, he said.

Angelina Lei, Customer Service Director
of Hongkong International Terminals,
considered the outlook from the
shipping perspective, noting that the
maritime sector handles 80% of global
shipments.

She introduced the Hong Kong Seaport
Alliance (HKSPA), which comprises the
four companies that jointly operate the
23 berths at Kwai Tsing Port, and has
enabled them to improve the terminal’s
efficiency.

“This has helped us ride out the
volatility brought by the pandemic,”
Lei explained. “In 2020 we managed
to maintain our overall volume at
pre-Covid levels of 15 million TEUs
throughput”

Lei explained that global container
trade experienced a sharp decline of
13% year-on-year in May last year, but
bounced back quickly and registered
6% growth in September. Although
the official numbers for 2020 had not
been released, Lei said she expected a
3% decline globally for the whole year.
The recovery has been led by the Asia
Pacific, particularly China, and this
region is also expected to be the main
driver of growth going forward.

“In terms of goods, perishables, high
tech and consumer goods grew the
fastest and are expected to end the
year above 2019 levels,” she added.

Besides the continuing Covid-related
disruption, other concerns include
the global economy and geopolitical
tensions, and Lei expects the industry
to continue to evolve.

“A new normal in the sector appears to
be taking hold, with moderate growth,
flexible supply chain restructuring, a
larger role played by technology, and
an accelerated need for a sustainable
agenda,” she said.

Hong Kong will continue to be a key
hub for maritime trade due to its
location, links to Mainland China and
efficiency, Lei said, noting that, despite
the disruption to shipping schedules in
the past year, Hong Kong has continued
to be able to quickly berth vessels. And
amid congestion and closures at other
ports, Hong Kong has offered capacity
to other vessels, and in 2020 handled
more than 450 unscheduled calls.

“In every single scenario, the

passenger network will not have

recovered to anywhere near
2019 levels by the end of 2021.

Vaccines, testing and the ability of

people to travel freely is Pt
going to take time to _
rebuild.”

- George Edmunds, /
General Manager
Cargo Commercial

of Cathay Pacific
Airways

George

o Fdmunds

However, there is still room for
improvement, such as through
increased digitalization. In fact, the
pandemic has helped to spur the
industry’s technology upgrade.

"In the past, for us to push digitalization
has been difficult, because we are in a
very fragmented market and some of
our customers have been reluctant to
change,” Lei explained. “For example,
when we implemented electronic
release orders, some people were

very hesitant to use them. But now,
with social distancing and minimising
human interaction, shipping lines and
end users are more welcoming of these
measures.”’
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Hongkong International Terminals
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“In 2020 we managed to maintain our overall volume
at pre-Covid levels of 15 million TEUs thoughput.”

- Angelina Lei, Customer Service Director of
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WHAT'S ON

%73 What's happening at the Chamber
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Due to the ongoing coronavirus
health threat, many of our
events are now taking place
online. Please check our

website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

ASIA & AFRICA

Pakistan’s latest economic
developments and opportunities
Mar9 2:00 pm

HKCSI-EXECUTIVE
InsureTech and environment for
insurance start-ups

Mar9 4:00 pm

CHINA
Mar 16 2:30 pm

MANPOWER
Advancing Equality in the Workplace
amid COVID-19

Mar 17 2:30 pm

ENVIRONMENT &
SUSTAINABILITY

Impact of rising coastal threats on
finance and real estate

Mar 19 3:00 pm

EUROPE

Growing Eastern European markets
Mar 24 5:00 pm

ECONOMIC POLICY
Pakistan's latest economic
developments and opportunities

Mar 25 4:00 pm

SME

Social media marketing trends
Mar 30 4:00 pm

LEGAL

Update on LawTech and RegTech
developments

Mar 30 4:00 pm

WEBINARS

Visit website for full details and to register

TRAINING & SEMINARS
Check website for details

WILLS & TRUSTS
Mar9 10:00 - 11:30am

GOVERNMENT BUDGET
2021-22: WHAT'S THE
VERDICT?

Mar9 11:00 am - 12:30 pm

EXPLORING GBA CITIES
SERIES: INNOVATION IN
GDFTZ - NANSHA,
QIANHAI AND HENGQIN
Mar 10 11:00 am - 12:15 pm

THE HONG KONG OFFICE
MARKET IN UNCERTAIN
TIMES

Mar 11 4:00 - 5:00 pm

MAINLAND CHINA
EMPLOYMENT LAW
SERIES:

IMPACT OF THE CIVIL
CODE

Mar 12 11:00 - 12:30 pm

SOCIAL INSURANCE
PREMIUMS COLLECTED
BY TAX AUTHORITIES
Mar 25 11:00 am- 12:15 pm

CHARTING
SHIPPING'S PATHTO
DECARBONIZATION
Mar 16 4:00 - 5:00 pm

e
w-ﬁ-

HOW MIGHT THE BIDEN
ADMINISTRATION STEER
U.S. FOREIGN POLICY?
Mar 19 1:00 - 2:00 pm

HONG KONG YOUTH
EMPLOYMENT & GREATER
BAY AREA DEVELOPMENT
INDEX 2020

Mar 23 11:00am - 12:15 pm

Too Long; Didn't Read
Mar9 2:00 - 4:00 pm

Organic Traffic 101
Mar 10 9:30am - 12:30 pm

Present with Impact
Mar12 9:15am-11:15am

Advanced Social Media Crisis
Management Workshop
Mar 16 9:30am - 12:00 pm

EDM Marketing 101
Mar 17 9:30am - 12:30 pm

How to Handle IRD's Enquiry or
Investigation?
Mar 18 2:30-5:30 pm

Engage Your Team with MPH
Leadership (Mindful, Playful,
Heartful)

Mar 19 2:00 - 4:00 pm

No More Handshakes?! How to
Make Conversations Last
Mar 22 12:30-1:30 pm

Tracking and Analytics
Mar 24 9:30am - 12:30 pm

March 12

__4LIVE
WEBINAR
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

No More Handshakes?!

How to Make Conversations Last [Webinar]

This online workshop gives you practical tips and equips you with
the necessary commercial skills for effective and enjoyable business

networking and relationship-building in the midst of an often confusing
environment of what 'normal’ business communication is.

Tracking and
Analytics

[Online Workshop]
REEEHES
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One of the most important part

of Digital Marketing is tracking

and measurement of your online
performance. Otherwise, how will you
know what is working and what is not?

By measuring the right actions on your

website and the outcomes of your online
campaigns, you will be able to track your return
on investment, and make data-based decisions.

In this session, we will be covering:
* Google Analytics tracking and how to set it up
 Facebook Pixel tracking and how to set it up

* Basics of Google Analytics (how and where to find the

data)
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Trainer :  Vishwas Thakkar

LR - Vishwas Thakkar

Date : 24 March 2021

HEf - 20215E3H24H

Time : 9:30 a.m. — 12:30 p.m.
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Venue * This workshop will take place online
HhEh ARSI Lo =08 T
Language : English
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Fees : Member $680 / Non-member $880
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Vishwas Thakkar,

Founder and Head of Digital

Strategy,

Concinnity Limited

Vishwas Thakkar
Concinnity Limited
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By the end of this online workshop, participants will:
* Have greater confidence, poise and presence when presenting
themselves
* Have enhanced skills in online and in-person protocols so as
to project the image of both themselves and their firm in a
highly positive manner
» Conduct themselves in a professional yet relaxed, natural
way in business-social situations
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Patrick Eng,
Executive Consultant of
Connect Communication

Trainer : Patrick Eng Patrick Eng
&gl - Patrick Eng Connect Communication
Date : 22 March 2021 HITRERS

HEA : 20215FE3H22H
Time : 12:30 - 1:30 p.m.
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Venue : This workshop will take place online
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Fees : Member $280 / Non—-member
$400
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Think On Your Feet®
[Online Training]

EHEREO @ LIFA

Executive Masterclass - The internationally
acclaimed workshop that trains you organize
your ideas FAST!

Target Audience:
Senior executives, managers and experienced staff

Objectives:
To be better able to:
e Structure their thoughts quickly using clear, simple formats
* Present ideas persuasively and confidently
e L ead people to see different perspectives on an issue
* Answer tough questions skilfully even under pressure
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Trainer * Anthony Brophy
AT Anthony Brophy
Date * 16 April 2021
HER - 20214 R16H
Time : 9:15 a.m. — 5:30 p.m.
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Anthony Brophy, Venue : This workshop will take place online
Managing Director of HhES - ARTAEAA A R UET
HR Solutions Language : English
Anthony Brophy B iR
. Fees Member $3,880 / Non-member
HR Solutions
EsRcE 34,880
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Argentina Bahrain
Brazil Colombia Egypt
Iran Jordan Kuwait Oman

Panama Peru Saudi Arabia Turkey  United Arab Emirates Venezuela Yemen

Professional Advice
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rtification in One Go

HKGC@ Consulate Endorsement Facilitation

Enquiry: (852) 2398 6077
Hong Kong General Chamber of Commerde
T s e 1861 Email: cef@chamber.org.hk

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of Origin in
Hong Kong, and an internationally recognized organization issuing Certification of Documents.



DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE G ERT' FY Established in 1861, the Hong Kong General Chamber of

Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

« Business Registration Certificate
« Key Directors
Business Address
» Business Nature
Annual Turnover
« Employment Size
« Corporate Bank Account
* Tax Return

i WE BUILD TRUST

« Qualification
« Other Company Particulars

HKGC® |

Hong Kong General Chamber of Commerce

75 54 30 7 W 186]

(852) 2395 5515 =) cert@chamber.orghk [ cert.chamber.org.hk




	Cover Vaccines 
	IFC
	Chairman Mar
	Content Mar
	Message Mar
	Cover Story Vaccines 2
	Economic Insights Mar
	OTH F&B
	SR BBC
	SR HK Property Market BOC 2
	SR Edward Stokes
	Member Profile -Making the Right Impression
	MP1 - Motivation to Get Moving!
	MP2 - Knowledge to Help Businesses Stay Ahead
	CIA China
	CIF - Update on Arbitral Awards
	CIA Mar
	Review - Plant-Powered Opportunities
	Review - Turning the Tide
	Training Mar



