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The Only All-inclusive Exhihition, Conference,
Banquet and Entertainment Mecca in East Kowloon
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Plan your next event at KITEC

Kowloonbay International Trade & Exhibition Centre

HREBEBEBEEE®

Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre, which

offers ultimate adaptability to the combination of events we host, from global exhibitions, conferences,

concerts and banquets, to private meetings and company gatherings. Our professional catering team is

ready to design gourmet menus specially catered to the taste of you and your guests.

Kowloonbay International Trade & Exhibition Centre 1 Trademart Drive, Kowloon Bay, Hong Kong
Sales Hotline: (852) 2620 2305  salesmgr@kitec.com.hk

www.kitec.com.hk
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Critical Times for SMEs

Hong Kong’s smaller businesses need urgent support, but we must also
boost our technology capacity to prepare for a digital future
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Hong Kong’s business
community right now is at a
critical juncture. According
to a recent Chamber survey,
many companies will not
survive the next six months
without further government
support.

Our survey, carried oul in
mid-August, also showed that
SMEs have been hit hardest

by the Covid-19 pandemic and
social restrictions. While almost
a quarter of big companies

said they feared they would
have to close within six months,
the figure went up to 42% for
SMEs. Smaller companies have
also suffered a greater drop

in turnover than larger firms,
and are far more concerned
about cash flow and insufficient
business volume.

We appreciate the support that
the Government has given so
far. Companies of all sizes have
told us that the Employment
Support Scheme has been
particularly useful in helping
them survive these exceptional
times. The second tranche of
the scheme is very welcome
and will no doubt save jobs and
protect livelihoods.

Our SMEs are the lifeblood of
Hong Kong: from long-running
family businesses Lo innovalive
start-ups, they employ almost
half of the workforce and
contribute immeasurably Lo our
diverse business community.

If these businesses are forced
to shut down, it will have a
devastating long-term impact
on unemployment levels, the
wider economy, and Hong
Kong’s unique and vibrant
business environment.

While our survey painted a
gloomy picture, it has been useful
in ensuring that we understand
businesses’ key concerns as we
craft our submission Lo the Chief
Executive ahead of her Policy
Address in October.

In this year’s submission, we
call for continuing support to
see businesses through this
unprecedented period. But we
are also looking at the longer
term. As we prepare for a post-
Covid world, Hong Kong should
use the opportunity to “build
back better,” in particular by
improving our capacity in the
technology sphere.

Lockdowns around the world
have highlighted that being
digitally savvy will be crucial for
companies in the future. Another
Covid-driven trend, which is
very worrying, has been higher
unemployment among low-paid
and younger people. To address
both of these issues, we should
look at actively upskilling Hong
Kong’s workforce to ensure

we have the technology skills
required for the digital age. If
Hong Kong is to remain a global
business hub, we cannol be left
behind.

We are pleased to report that
our survey also showed that the
business communily is uniled in
its support for the Government’s
efforts to fight the coronavirus.
We know that mutual support
and cooperation will be essential
to make sure Hong Kong is in the
best position when we emerge
from the current challenging
conditions.

Peter Wong
EAP

chairman@chamber.org.hk
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ort Needed as
Pandemic Continues

Government’s successful business-relief schemes should
be extended to help local companies survive the third wave
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U.S. President Donald Trump
signed an execulive order in
July to cancel Hong Kong’s
status as an independent
customs territory. Although
the value of local exports Lo
the U.S. is not significant,

the SAR Government should
continue to communicate with
affected sectors to understand
their situation and safeguard
the interests of Hong Kong.

Meanwhile, the third wave of the
pandemic shows that Covid-19
continues to be a serious threat.
We agree that the Government
should put public health as top
priority and work to cut off the
transmission chains as quickly

as possible. But the impact on
businesses means that more
supporl measures should be
rolled out to give room for SMEs
Lo survive.

With virtually no tourists, and
local people staying home,
physical business and trade
activities have come to a halt.

To help affected enterprises |
urge the Government to launch a
third round of the Anti-epidemic
Fund, including a special subsidy
for six months Lo cover renl

and rates, as well as a waiver on
utilities charges.

In fact, the burden of rent is
the biggest challenge currently
faced by businesses. As Hong
Kong is a free market economy,
the Government cannot force
landlords to reduce rents.
However, there are other
means — such as tax and rates
concessions — that could be
used Lo encourage landlords
to cut rents. Alternatively, the
Governmenl could directly
subsidize tenants.

To help businesses with
mortgages, [ previously
proposed to the Hong Kong
Monetary Authority (HKMA)
that a principal payment holiday
scheme should be introduced.
The roll-out of this scheme

has not only reduced liquidity
pressure on companies, but also
helped maintain the stability of
Hong Kong’s banking system.
As the scheme will expire at

the end of Octlober, I suggested
that the HKMA and the banking
sector extend this arrangement
for a further six months, Lo lide
businesses over.

The 100% Guarantee Loan
Scheme has also been well
received by businesses,
especially SMEs. Given the
ongoing uncertainty, I hope
the Government will enhance
this scheme — for example by
increasing the maximum loan
amount per enterprise from $4
million to $8 million — to help
case businesses’ liquidity and
cash flow problems.

As Hong Kong will continue
Lo face hardships in the near
future, I hope the Government
will think out of the box when
launching further anti-epidemic
measures. Interdepartmental
coordination and cooperation
should also be strengthened.
The Government, the business
community and general public
must all join hands to get
through these difficult times.

Jeffrey Lam
B
jeffrey@jeffreylam.hk
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Guiding Our Next Generation
of Business Leaders

Business Case Competition gives students the opportunity to solve
real-life issues and get a valuable taste of corporate life
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We are delighted to
announce that we have just
launched the second edition
of the Chamber’s Business
Case Competition, which
gives tertiary students

and fresh graduates the
opportunity to solve real-life
issues for businesses. Last
year’s inaugural event had a
great response and we were
extremely impressed by the
very high standard of entries.

The competition involves
several stages, including
online judging and mentoring
by corporate sponsors, and
presentations from the finalists.
Participants must demonstrate
innovalive ideas, strategic
thinking and in-depth research
in their projects, and the teams
that make it through to the
menloring stage also have

the opportunity to cooperate
with staff from the sponsor
companies Lo {lesh out and
refine their ideas.

We saw last year that the
students had clearly worked
very hard Lo translate their
ideas into actionable business
plans, and the finalists

all delivered extremely
professional pitches Lo the
judges. All of them were superb
ambassadors for Hong Kong’s
younger generation.

So we decided to make the
Business Case Compelilion an
annual event, to complement
our Business-Schools
Partnership Programme, which
has been running for almost 20
years.

Providing a link between high
school and tertiary students
and the business communily
gives Hong Kong’s young

people a valuable introduction
Lo the wide range of careers
and opportunities available.
The Chamber is very happy
to provide this bridge, along
with our members who act

as corporate sponsors and
partners to schools.

This aspect of the Chamber’s
work is particularly important
right now, as young people

in Hong Kong are facing an
extremely uncertain future
amid the Covid-19 pandemic
and high youth unemployment.
This gives us all the more
incentive to support the
younger generalions by
broadening their horizons and
giving them new opportunities
to develop their skills and
knowledge.

The Business Case
Competition is not the only
major evenl the Chamber is
working on at the minute.
Autumn is when we usually
host our biennial flagship
evenl, the Business Summit. We
know that members enjoy the
networking opportunities at
this forum as well as our top-
class speakers. So, to give us
the best chance of holding the
Summit in its usual format, we
have decided to shift the date
forward Lo early next year. Of
course, this will be dependent
on the pandemic situation,
but we hope that in-person
events will resume reasonably
soon, and we look forward

to welcoming vou to the
Chamber’s Business Summit in
just a few months’ time.

George Leung
Ik
ceo@chamber.org.hk
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Wealth Advisors Ltd
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Invest in Ireland,

Access the World
ZRERE, BEsER

Bartra Wealth Advisors is a sister company of Ireland’s most successful real estate developer Bartra Capital Property Group, specialising in
providing independent Irish immigration investment advisory services. Its unique business model supports clients throughout their
investment and immigration journey, from immigration advisory and government backed IIP projects through to exit executions. Through
Bartra Wealth Advisors’s IIP projects, it has helped hundreds of families successfully immigrate to Ireland.

Bartra Wealth Advisors 2E B E RN HEZESEER 2 — Bartra Capital Property Group BIFAE], SFHEME ZHRB RISEHMIR. HUBEH
REEXNEELNERRENBEBETIATZIE, (B REH. BEBAZENIPEBESRHIRHE, Bartra A S IR, i@i@Bartra Wealth Advisors
Wi RIEEEACHMBHERERNERETW.

Bartra Wealth Advisors is proud to work with individuals and families with over €2 million net worth, to invest €1 million in [IP qualified
projects for at least three years investment term.
Bartra Wealth Advisors £ 83 & EREE /D A200BETHEAMSKEAE, REL00BBUTHASIPERNER, BIELVD =4,

+852 3166 6102 8 marketing@bartrawealthadvisors.com www.bartrawealthadyisors.com

Disclaimer : All materials presented unless expressly indicated otherwise are copyrighted by Bartra Wealth Advisors Limited. No third-party is allowed to.use the materials without authorizations. 2020 Bartra Wealth
Advisors Limited.

Bartra Wealth Advisors Limited and its affiliates provide individualised services in relation to immigration. All information, materials and documents provided to investors and clients are with such purpose in mind. Should
investors have any enquiries about any specific legal or tax matter relating to their personal circumstances, Bartra Wealth Advisors Limited recommends that investors seek independent professional advice (legal, tax
or otherwise). Although every care has been taken to ensure the accuracy of the information and contents of the materials, which are obtained from sources believed to be reliable, Bartra Wealth Advisors Limited does
not represent, warrant or guarantee the accuracy, completeness, timeliness, reliability or suitability of the information or contents for any particular purpose.


mailto:marketing%40bartrawealthadvisors.com?subject=
http://www.bartrawealthadvisors.com
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Under Pressure?

FEoez Rk ?

What does the recent drop in the greenback’s value mean for Hong Kong and the global economy?
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In mid-August, the U.S. Dollar Index, which
measures the greenback against a basket of six
currencies, fell to its lowest level since May 2018.
Against the Euro, it has lost around 10% since its
peak in late March. August also saw a surge in
investors shorting the U.S. dollar.

In June, American Economist Stephen Roach said
that a dollar crash is virtually inevitable. Speaking
on CNBC's “Trading Nation,” he said the U.S.
economy has been afflicted by significant macro
imbalances for a long time, and forecast that the
U.S. dollar will fall by around 35%. He also pointed
to United States’ retreat from globalization, calling
such policy “a lethal combination.”

Roach, who is the former Morgan Stanley Asia
Chairman, is a respected expert, so his comments
aroused a lot of concern. However, given the U.S.
dollar’s role as a safe haven in times of global
volatility, could this help prevent a hard crash?

Looking back

The greenback’s drop invalue since March seems
dramatic, but taking a longer view offers a different
perspective. As 2020 got under way, the U.S. dollar

w :.,}'-‘f""“‘r'ﬁ —

was relatively expensive. At that time, the United
States was enjoying healthy economic growth, and
the Federal Reserve was among the few major
Central Banks that was trying to normalize interest
rates.

“Fundamentally speaking, there was a lot of
attractiveness for people to put their money in U.S.
dollars, for growth or for interest rates,” explained
Kelvin Lau, Executive Director, Senior Economist,
Greater China, Global Research, Standard
Chartered Bank.

The outbreak of Covid-19 then drove the dollar
even higher, as investors moved out of riskier
assets and flocked to the safe-haven currency.

At the same time, other investors were trying to
borrow as much as they could, due to concerns
that they would not be able to borrow U.S. dollars
at a later stage.

"Everyone was scrambling — either for safe-haven
reasons, or just to secure U.S. dollar liquidity when
things were tight,” Lau said.

The Fed then unveiled a huge package of stimulus
measures that removed concerns about liquidity in
the market, while other Central Banks around the
world were cutting their interest rates.

“9H LA |9
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“In terms of reserve currency
and as the currency of global

transactions, there are no real
alternatives that can match
the U.S. dollar in terms of

liquidity.”

“Suddenly we were facing a global
financial market of ample excess
liquidity,” Lau explained. "So there is
too much liquidity chasing limited
assets. People started to realize that
they should put their money to work;
that it can'tjust stay in U.S. dollars in
cash’

Investors moved away from the
greenback, and pushed it down to
the relatively low level that we are at
now. Will this decline continue?

Standard Chartered Bank's Lau said
there is a risk that the U.S. dollar
could slide more. “A good reference is
the previous trough, and we are still
5% away from that.”

Michael Spencer, Managing Director,

Deutsche Bank in Hong Kong, agreed
that the dollar had been relatively

expensive before the Covid pandemic.

Over the past decade or so, events
including the global financial crash
in 2008, uncertainty around the
Euroin 2012, and a collapse in
commodities in 2014-15, have been

— Wilson Chong,
Chamber Senior Economist

¥
.

K 724445"

strong reasons to hold U.S.
dollars, which helped drive up

its value. So the drop of the last
few months does not represent a
significant fall.

“We've gone from the dollar
being overvalued a few years
ago, to now saying it's reasonably
valued,” Spencer said.

Is a further drop on the cards for
the greenback?

Covid impact

Although the global pandemic
situation is generally better than
six months ago, new waves of
infections continue to derail
countries’ efforts to restart
their economies. News about
vaccines being available by next
year gives hope that economies
will be able to return to normal.
But this could all change quickly,
with political risks, including

the U.S. elections, in addition

to uncertainty about the

effectiveness and safety of a vaccine.
As such, Lau said that investors may
remain cautious.

“One key factor that will prevent
market participants from going

too bearish on the U.S. dollar is

the fact that there are still a lot

of uncertainties on the outlook,
including U.S.-China trade tensions,
and whether there will be a vaccine
quickly enough,” Lau said.

Another reason why there is unlikely
to be a sudden drop in the value of
the U.S. dollar is due to the general
pattern of investor behaviour seen
in response to external shocks. As
Spencer explains: “When there is a
negative shock, asset prices sell off
quickly and the dollar strengthens
quickly. Then it takes a while for the
markets to recover and investors to
recover their risk appetite.”

But the reaction to positive news is
not so dramatic. “The market tends
to be a little bit more skeptical of

good news but scared of bad news.”

10| THE BULLETIN SEPTEMBER 2020
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Global role

The dollar's safe-haven status is
partly due to the outsized role it
plays in the world economy. It is the
dominant reserve currency, and also
by far the biggest currency when it
comes to international transactions,
explained Wilson Chong, the
Chamber's Senior Economist.

“What this means is that businesses
and governments around the world
need to hold enough dollars to enable
them to trade,” he said.

The dollar's dominance on the global
stage has shrunk somewhat in the
past few decades as the Euro and
RMB have risen, Chong added, but
both of these have limitations. “In
terms of reserve currency and as

the currency of global transactions,
there are no real alternatives that

can match the U.S. dollar in terms of
liquidity.

Lau agreed that the dollar will maintain
its dominance in global trade. For Hong
Kong, this provides stability.

“We see value in the U.S. dollar
credibility and its widespread use
around the world,” Lau said. “Even
though it could depreciate, as long as
the underlying function and the use of
it, and the credibility of the Fed is still
there, these are still good reasons for
the peg to the U.S. dollar”

Investor behaviour

As the U.S. dollar rose in March, the
U.S. equities markets suffered their
worst drop since the great recession
in 2008. Even though the markets
recovered quickly, the question
remains: could they collapse again?
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Lau is among the economists who
have noted a disconnect with the
fundamentals in the U.S. stock
markets, which suggests that a
drop is a possibility. Spencer, on
the other hand, said that Deutsche
Bank’s equities strategists expect
that the U.S. markets will end the
year where they started, and does
not think they are overvalued.

In terms of impact on the U.S.
dollar, any collapse in the U.S.
equities markets would likely have
a spillover effect on the rest of
the world’s markets, which would
ultimately see a return to the safe
haven of the greenback.

Hedge fund activity in August also
drew attention to the U.S. dollar
with data from the Commodity
Futures Trading Commission
revealing that investors had
increasingly been betting against
the greenback.

Chong said that while the

activity of hedge funds could be

a signal that the currency isona
downward spiral, he cautioned
against drawing conclusions from
one month'’s data.

And while this short selling helps
explain why the dollar has been
weakening over the past few
months, it does not necessarily

12| THE BULLETIN SEPTEMBER 2020
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mean a significant drop is ahead. The
current global uncertainty means that
there are many reasons why, over the
next few months, people will want

to hold the safe-haven currency,
Spencer explained. This could lead

to a short squeeze as traders try to
liquidate their positions.

"Everyone will rush to turn their
shorts into at least a neutral position,
and to do that, you have to buy
dollars. We would say fundamentally
the dollar could probably weaken

a bit — especially if it looks like the
economy will return to reasonable
growth and a vaccine will be available
next year," he said.

Choppy seas ahead

Right now, the world is facing a
tremendous amount of uncertainty.
Besides the coronavirus, there is the
U.S. presidential election, continuing
U.S.-China trade tensions, and even
the possibility of military clashes in the
South China Seas. Such volatility could
see a strong U.S. dollar bounce.

Hong Kong's dollar peg means that any
change in the status of the greenback

will have an impact. In the short term,
there seems little reason to be concerned
about a slight drop. “If the dollar is broadly
weakening, it is marginally positive for us.
It makes things in Hong Kong a little bit
cheaper,’ Spencer explained.

=
[

But more volatility creates an exchange
rate risk for businesses if they use
other currencies, as the Chamber’s
Chong explained: “For instance, a Hong
Kong company that is obligated to pay
a certain amount in pounds sterling
will have to bear a 6% additional cost,
because the Hong Kong dollar has
depreciated by some 6% against GBP
over the past three months.”

To hedge this risk, the company could
"lock-up” the exchange rate for that
transaction in advance. But while
hedging in this manner removes the
uncertainty, it does not protect the
company if the GBP depreciates.

On the other hand, a multinational
company listed in Hong Kong will have
its global profits stated in Hong Kong
dollars in its financial statement, and
may therefore want to protect the
profits in its overseas division against a
stronger dollar.

In terms of other currencies, the RMB
has been strengthening recently, partly
because of the Mainland's success

in containing the Covid-19 outbreak,
and also because of low U.S. interest
rates, which makes the U.S. dollar less
attractive. The Euro has also seen a
recent uptick, but as a stronger Euro will
weigh on exports this could hold back
economic recovery of the region.

As Hong Kong emerges from the
pandemic, the city's economic fortunes
will partly depend on events in the wider
world. Stability in the global economy will
be essential for Hong Kong to recover
from the unprecedented shocks of 2020.
The Chamber will keep a close eye on
global developments and how they impact
Hong Kong businesses as we hopefully
move towards a Covid-free future.
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New Indicators

for Abnormal Times
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Traditional ways of measuring the economy have their limitations amid the coronavirus,

but technological advances are providing more real-time metrics
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Economic indicators

are vital factors that
governments consider
when making policy and
financial decisions. As

the world economy has
developed, such indicators
have continued to evolve,
generating new data sets.

For instance, in the 1930s,
the health of the U.S.
economy was measured

by freight car loadings and
industrial production. Later,
gross national income was
used as the primary measure
of aggregate economic
activity, and was replaced by
gross domestic product, or
GDP, in 1991.

In modern times, indicators
such as GDP, unemployment
rate and consumer price index
are widely used to portray the
health of an economy, and
they are closely monitored

by investors and market
watchers. When things are
“normal,’ they can provide
individuals, businesses and
policymakers with a good
basis for decision making.

18| THE BULLETIN SEPTEMBER 2020

Most of us may agree that
the coronavirus has brought
a new normal. The Covid-19
pandemic is not only a health
crisis, but also an economic
one. Global lockdowns have
resulted in economic fallouts
on an unprecedented scale
within a relatively short
period of time. Disruptions
to daily economic activities
as well as supply chains have
exposed the shortcomings
of traditional economic
indicators in providing a
timely reflection of economic
performance. Traditional
indicators may therefore not
be able to assist investors in
making timely and accurate
decisions on whether to buy
or sell assets.

The nature of this crisis
presents a big challenge to
policymakers. In February
and March of this year, when
many economies were hit by
the first wave of infections,
there were strong arguments
that timely actions needed to
be taken by governments to
support the economy.

However, to draw up an
emergency plan to save
jobs and the economy,
governments had to first
gain a comprehensive
understanding of the crisis.
Figuring out the actual
economic impact and
identifying the right medicine
quickly were essential in
fighting the coronavirus
recession.

This was easier said than
done. A false assessment
would have serious
consequences — doing too
little could lead to massive
bankruptcies and layoffs, and
a slower recovery. Conversely,
overreacting could make
public finances unsustainable
and create heavy burdens

for future generations to pay
back.

In such an unprecedented
situation, traditional economic
data alone was not sufficient
to help investors and
policymakers obtain clear
assessments of economic
health, for a number of
reasons.

Firstly, traditional economic
indicators are, in general,
not collected and published
frequently and timely
enough to catch sucha
sudden crisis. In Hong Kong,
the preliminary estimate

of GDP for each quarter is
only publicly available one
month after the end of that
quarter.

A second shortcoming

is the “significant data
disruptions” during a
pandemic, as described
by the International
Monetary Fund (IMF).
Fewer participants are
able or willing to respond
to economic surveys
conducted by statistics
offices. This is particularly
the case for places in
strict lockdown, where
economic impacts need
to be gauged most. For




Wilson Chong, wilson@chamber.org.hk

A BE ¢ wilson@chamber.org.hk

instance, the response rate to
household surveys in the U.S.
—which is used to calculate
unemployment rates — fell

to 67% in July from over 80%
before the pandemic.

There are also concerns
about whether lockdowns
and remote working lead to
inconsistent sampling. Paul
Donovan, Chief Economist
at UBS, commented: “If you
are filling in survey forms in
a lockdown, you are likely to
be an unusual person, and
possibly not representative.”

Therefore, investors,
economists and
policymakers have turned

to non-traditional economic
indicators for reference. In
the U.S,, initial jobless claims
data, a weekly publication,

is considered a proxy metric
for unemployment. Thanks
to technological advances

in location and tracking
services, high-frequency
or real-time data such

as restaurant bookings
and mobile payments are
increasingly being used to
monitor levels of social and
economic activity.

Andrew Haldane, Chief
Economist of the Bank of
England, said the coronavirus
had resulted in an “explosion
of interest” internationally in
developing indicators to track
the economy more promptly.

These non-traditional and
innovative indicators have
been adopted with an aim
of providing prompt and
useful signals on economic
performance for investors
and policymakers over the
course of Covid-19.

Itis not entirely clear whether
they will be able to facilitate
better economic analysis by

filling the void where updated
traditional indicators are not
available, and whether they
will be as helpful in measuring
economic activity in normal
times. Comparison is also
difficult to make across
economies — increased
restaurant bookings in one
country compared to another
might simply be the result of
greater technology adoption.

Periods of crisis are often
good opportunities to breed
creativity and innovation.
The list of major economic
indicators has not changed
much over the past couple
of decades despite rapid
technological progress

and the emergence of new
sectors such as fintech,
e-commerce and Al, as well as
revolutions in industries such
as the media, entertainment
and advertising. Whether the

coronavirus proves to be a
catalyst for the use of real-
time indicators remains to be

seen.

For now, the timeliness of
these new indicators seem
to imply that they are able

to indicate turning points,
supplementing the traditional
measures. The IMF has
already incorporated mobility
and flight data to analyse

the economic impact of
Covid-19, and more granular
and experimental information
with a narrower focus is
likely to be published in the
future to measure sectoral
activities. It is obvious that
more work needs to be done
to improve their ability to
measure the magnitude

of economic fluctuations

as well as making them

more comparable across
jurisdictions.
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A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples
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Temporary Importation of Goods

DUTY FREE & TAX FREE

78 countries or districts accept ATA Carnet, including Mainland China

L \ 4
Speed Up Customs Clearance Allow Multiple Destinations

Simplify & expedite Facilitate roving exhibition

Customs formalities & business travel
v v

Fast Service Save Money
Get your ATA Carnet in HKGCC members enjoy
as little as 5 hours almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Carnet is US$1.5 billion a year!
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Post Covid-19: Recover Greener,
Build Back Better

Government and business support for green investment and jobs will help to create

a more resilient economy as the world recovers from the pandemic
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The outbreak of Covid-19 across
the world has led to unprecedented
disruption, challenges and hardship
for governments, businesses,
societies and individuals. Millions
have been infected and hundreds
of thousands have died. Cities have
been locked down and healthcare

systems put under extreme pressure.

The global economy has been
severely hit.

The number of new daily infections
continues to rise, as of mid-July,
according to the World Health
Organization. In the United States,
the number of confirmed new cases
has rebounded in most of the 50
states. Fresh outbreaks in Europe,
Australia and Japan have forced
some cities to reconsider lockdown.

In Hong Kong, the third wave of
the outbreak has seen an alarming
surge of locally transmitted cases
with unknown source, prompting the
Government to tighten measures
again. Just when we thought we
were finally able to control the
outbreak, the latest developments
around the world have sparked
fears that the pandemic situation is
slipping out of control again.

Despite all the uncertainties, one
thing is clear: when we emerge from

the lows of the pandemic, we will
have a choice to make — we can
either revert to "business-as-usual”
and restore the previous “normality,’
which is evidently unsustainable and
non-resilient to external shocks, or
we can learn from our mistakes and
tackle the health crisis and climate
emergency as one with a green
recovery approach.

With the pandemic, we have
witnessed first-hand the destruction
and disruption that systemic shocks
can pose to our governments

and communities, impacting our
collective health and prosperity.
Some argue that we are actually
getting an early taste of what

may happen in the future with the
impacts of climate change in terms
of the type of risks and hardships
created, the level of uncertainties
and desperation, and the extent

to which everyone and everything

is swept aside by the potentially
catastrophic consequences of global
warming.

This is why the Hong Kong SAR
Government, in spite of the short-
term adversities stemming from the
political and social unrest in 2019
and more recently exacerbated by
the Covid-19 outbreak, should never

lose sight
of longer-
term, major
policies such
as investing
in climate
resilience and
supporting the
business sector in
climate action.

Unlike Covid-19, there will
be no vaccine for climate change.
The only way forward is to limit the
average global temperature rise to
1.5°C through joint government and
business action towards a resilient
and zero-carbon economy by 2050.
It is now or never.

Globally, the call on governments to
seize the opportunity to “build back
better” by providing green stimuli

to create more sustainable, resilient
and inclusive societies is gathering
pace.

For example, in Europe,
instead of discontinuing the
European Green Deal due
to Covid-19 — as had been
suggested by several
member states — the
European Commission put
together a green recovery
plan in May 2020 with a
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combined
focus on

the European

Green Deal,

climate actions

and investmentin a

green, digital and resilient

Europe. This sends a strong message

to businesses that the European Union

deeply supports a sustainable, green

business recovery for a better future.

More recently, in July, mayors of the
C40 Cities launched the "Agenda for a
Green and Just Recovery” that outlines
bold steps to create green jobs, invest
in green industries and resilient public
services, invest in safe and reliable
mass transit, support essential
workers, and give public
spaces back to people and
nature. They also call on
national governments
to put an end to fossil
fuel subsidies as a
means to avert climate
change. There are
96 cities in the C40
climate leadership group,

Simon Ng, Director — Policy and Research, Business Environment Council
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including Hong Kong.

Business leadership and action are equally
important. In the United Kingdom, more
than 200 leading businesses, investors
and business networks are calling on

the government to deliver a Covid-19
recovery plan that builds back a more
inclusive, resilient and stronger economy.

Likewise, in the United States, more

than 330 major businesses are calling on
Congress to build back a better economy
by embedding resilient, long-term climate
solutions into future economic recovery
plans that both create jobs and reduce
emissions.

In the largest ever CEO-led climate
advocacy effort backed by the United
Nations and convened by the Science
Based Targets initiative, the UN Global
Compact and the We Mean Business
coalition — including over 150 major global
companies that span 34 sectors and have
headquarters in 33 countries — called for
policies that will build resilience against
future shocks and urged governments
around the world to align their Covid-19
economic aid and recovery efforts with
the latest climate science.

A study by Oxford University published in
May 2020 confirms that green Covid-19
recovery packages and climate-friendly
projects, compared to traditional fiscal
stimuli, can create more jobs, deliver
higher short-term returns per dollar spent
and lead to increased long-term cost
savings. In addition, climate action also
reduces air pollution and delivers other
benefits to the environment and people’s
well-being.
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Back in Hong Kong, the business sector
has demonstrated growing commitment
to climate action in recent years through
government-led programmes like the
4Ts charter and framework on energy
saving, as well as business-led, voluntary
initiatives such as the BEC Low Carbon
Charter. Several Hong Kong-based
companies have already committed

to setting science-based emission
reduction targets, and others have joined
international initiatives to switch to
100% renewable electricity with RE100
or accelerate the transition to electric
vehicles with EV100.

It is imperative that the Hong Kong SAR
Government sees the opportunities in
using green stimuli after Covid-19 to not
only kick-start economic recovery, but

to also build resilience into our economic
structure and the built environment for
longer term sustainability and prosperity.
The Green Employment Scheme and the
Graduates Subsidy Programme as part
of the Government's recovery planis a
good start, with the intention to create
more green jobs and to support fresh local
graduates in pursuing a green career.

With the Chief Executive’s 2020 Policy
Address approaching, it is hoped that
other green stimuli are already in the
pipeline to support business climate
action and investment. With greater
resilience, both the business sector and
the city itself will be better equipped to
withstand future shocks, be it another
pandemic, severe climate impact,
deteriorating China-U.S. relation, or other
unforeseen challenges.
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Changing Times for Co-working
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Sector’s flexibility could prove appealing to a wider range of

clients in a post-Covid landscape
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Hidden away in one of Berlin's side
streets is the birthplace of the co-
working culture that has become an
essential part of today’s real estate
environment. In 1995, a group of
computer engineers set up a shared
work environment known as the
“hackerspace” in the German capital
for hackers to meet and share ideas.

“It offered its members desk space,
an internet connection and a
community, which is no small thing
for bedroom-bound hackers, who
collaborate online, but rarely get

the chance to meetin person,’ Tim
Rayner, the author of Hacker Culture

and the New Rules of Innovation,
wrote of the hackerspace. The
hackerspace movement scaled
internationally over the next two
decades, and simultaneously inspired
a generation of entrepreneurs to
reconsider their conditions of work,
Rayner said.

Today, co-working is a multi-billion-
dollar industry and a key driver in the
office market.

Ingredients for success

Co-working operators believe a
co-working space is more than just

a physical space, but also a human
system that brings together people
with similar needs and interests.
Providers should therefore maintain
a healthy curiosity about the

needs of their members to ensure
they anticipate and meet evolving
demands. Apart from the provision of
essential services such as cleaning,
food and beverage and IT support, it
is also quite common for co-working
spaces to provide event management
services and gym facilities.

The flexibility in lease terms and deal
structures of co-working spaces are
often the key factors that motivate
businesses to select such spaces as
their operating base. Compared to the
three-plus-three year leases typical
of traditional offices, lease terms at
co-working spaces typically range
from several months to six years.
While co-working centres have

26 | THE BULLETIN SEPTEMBER 2020



until recently been the domain of
dedicated co-working operators,
the success of the segment has
attracted the attention of the
wider property industry, leading to
an increasing number of property
owners partnering with operators.

These partnerships usually take

the form of a revenue-sharing
agreement, under which the landlord
is responsible for injecting capital
into the joint undertaking, or by
providing concessions such as lower
rent or reducing upfront payments
by the operator. This is not only
beneficial to co-working providers,
but also landlords who can enjoy
higher occupancy rates.

Turning challenges into
opportunities

Like so many industries, the co-
working space has been hit by

the Covid-19 pandemic. Some
operators are bracing themselves
for consolidation in the market as
the imposition of lockdowns and
social distancing rules has forced co-
working spaces to reduce capacity or
shut down completely. In Hong Kong,
the widespread adoption of work-
from-home policies has adversely
affected office occupancy.

But on the other side of the coin,
the pandemic has presented the
industry with some opportunities.
Companies that are experiencing
delays in office completion or that
have been forced to split operations
are increasingly opting for short-
term leases in co-working spaces.

In addition, cost-conscious
businesses that are actively
considering a reduction in office size
due to the pandemic may turn to co-
working spaces, where costs can be
lower than traditional offices, as well
as offering more flexibility amid the
ongoing uncertainty.

A post-Covid world

What is likely to emerge in the
pandemic’s wake is an acceleration

in the adoption of remote working.
Companies are also increasingly
shifting towards a "hub and spoke”
type of operation, to facilitate split
teams and enable operational
agility amid disruption.

We can see from the early stages
of the outbreak how co-working
spaces offer a useful option.

Many employees who became
stranded abroad due to sudden
border closures and lockdown
impositions were able to continue
to work because of the widespread
availability of these shared office
spaces.

Health and hygiene measures will
likely become more important

for operators. Along with greater
awareness of better health and
safety standards, co-working
providers will need to invest in
enhanced health protection for
clients and employees, as well as
members of the public who have
access to the property.

The availability of technologies
such as touchless systems could
help the co-working sector
address the latest demands,
although adoption will be easier
in the case of new buildings
compared to existing ones, due to
design constraints.

Co-working providers in general
should be able to adjust to
whatever "new normal” eventually
emerges post-Covid without too
much trouble. After all, the notion
of co-working was founded on

the principle of community, and
therefore health measures and the
emphasis on human connection
should develop naturally, rather
than take the form of a forced
coexistence that is both fragile and
unsustainable.
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may turn to co-working
spaces, where costs can
be lower than traditional
offices, as well as offering
more flexibility.
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What to Do If the Regulators
Come Knocking?
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Ten key points Lo keep in mind if your company comes under invesligalion
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Regulatory investigations in Hong Kong
can cover any enquiries, interviews or
raids that are conducted by the regulators
and enforcement authorities including
the Hong Kong Stock Exchange, the
Securities and Futures Commission (SFC),
the Hong Kong Monetary Authority,

the Hong Kong Police Force and the
Independent Commission Against
Corruption (ICAC).

The scope of the investigation ranges
from corporate fraud, non-compliance
with the Listing Rules, market misconduct
in the securities market and violation of
the laws relating to anticorruption and
anti-money laundering.

Below are 10 vital things you should bear
in mind if a regulator comes knocking on
your door.

(1) Instruct legal advisors

It is not ideal for any company or person
to handle a regulatory investigation in
the absence of legal advice. Lawyers
experienced in handling regulatory
investigations should be engaged at
the onset so that a company or person
subject to investigation is fully apprised
of their rights and obligations right from
the beginning of the investigation.

(2) Claim of Legal Professional
Privilege (LPP)

Regulators cannot compel disclosure
of documents which are subject to

the claim of LPP. Lawyers can help

in determining what documents are
privileged and claim LPP over the
same. In some circumstances, if you
want to demonstrate that you are
cooperative, you may seek legal advice
as to whether you should disclose
privileged documents to regulators on
a "limited waiver” basis, which means
that the documents will be provided to
the regulators solely for the purposes
of their investigation and the regulators
cannot transfer or disclose the
documents to other third parties for any
other derivative purposes.

(3) No right to silence

The Securities and Futures Ordinance
expressly requires any person who is
subject to or assisting in an investigation
to answer any questions raised by the
regulator in the interviews and/or to
produce any documents as specified

by the regulator. Refusal to answer
questions or produce documents is a
criminal offence.

(4) Declaration of rights against
self-incrimination

As mentioned above, there is no right to
silence under the SFO. However, there
is statutory protection for any person
who makes a claim to the privilege
against self-incrimination when
providing answers and/or documents
to regulators. The answers and/or
documents produced under such claim
will then not become admissible in
evidence against the person in criminal
proceedings.

(5) Secrecy

A person assisting in or subject to

an investigation is subject to secrecy
obligations. Any disclosure of the
investigation details without the
consent of the regulator is a criminal
offence. There are limited exceptions
where the regulator’s consent can be
assumed, e.g. disclosure of the fact
that a person is bound by the secrecy
obligation.

(6) Powers to search

A regulator may obtain a search
warrant issued by a magistrate to enter
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and search premises. However, there
are certain circumstances where the
enforcement authorities can enter and
search the premises without a warrant.
For example, the Police and the ICAC can
enter into premises without a warrant

if they believe that the person to be
arrested is inside the premises.

(7) Search warrant

If the regulators and enforcement
authorities appear with a search warrant,
you (or more preferably, your lawyers)
should check the search warrant to
ensure that:

(i) itisissued no more than seven days
prior to the search;

(i) thereis a proper description of
the nature of the alleged offence
(because a search warrant may
be defective if the description of
the alleged offence is framed too
broadly);

(iii) the location of the search is correct;
and

(iv) the persons entering into the
premises and undertaking the search
are those authorized persons under
the warrant.

(8) Agreement on protocol for the
search

In the event of a raid conducted by a
regulator on your premises, you (or
more preferably, your lawyers) should
try to agree on a “search protocol” with
the regulator. Under the protocol, the
regulators may be willing to disclose the
classes of documents which they are
specifically looking for, and you can then
indicate where those relevant documents
are stored in order to facilitate the
search, which will also help to minimize
any intervention in the normal operation
of your company’s business.

(9) Electronic devices

In a recent judicial review application
brought against the SFC, the Hong Kong
Court confirmed that the SFC has the
power to seize electronic devices such

as computers and mobile phones during
searches on premises and to retain them.
In addition, the SFC may issue a notice to
require the provision of log-in names and
passwords to email accounts and digital
devices. Accordingly, it is recommended
that you should take measures to
revamp your company's policies relating
to electronic data, e.g. strengthening

the electronic data backup system

to minimize disruption to normal
operations in the event your electronic
devices are seized.

(10) Think twice before
voluntarily answering questions
or giving statements

It is common for regulators to ask the
staff members of a company questions
during a raid. If the questions are solely
for the purpose of furthering the proper
and effective conduct of the search,

it is advisable that the staff members
should answer the questions or
otherwise the refusal may be viewed as
a disruption to the search, which may
amount to a criminal offence. However,
if the regulators ask substantive
questions about the content of

the investigation, you should think
twice before voluntarily offering any
information. Instead, you or your legal
advisors should inform the regulators
that they should issue the requisite
notice pursuant to the SFO so that

any person answering their questions
and/or producing any documents to
them may properly make a claim to the
privilege against self-incrimination.
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Designing for a Better Lile
Bn [ RAF A

From major civic projects to community
facilities, improving the lives of the
people who use their buildings is key for
Ronald Lu & Partners, reports the
Chamber’s staff writer Kari Yu
P RAY /v BRI H B4k [ 30 > s P
PR A 36 i 1 TR SR T Y R
AT GE Al ik

“Win-win” development is what drives
Ronald Lu & Partners (RLP), explained
Bryant Lu, Vice Chairman of the
architecture and design firm.

“To design for a better life and redefine
sustainability in every part of our
projects,” he said.

Ronald Lu founded the firm in Hong Kong
in 1976: today, he remains as Chairman,
and his son Bryant joined in 2000.

Hong Kong people will be familiar with
RLP's work. The company has been
involved in major projects such as

the Xigu Centre in West Kowloon and
transport-oriented developments like
Lohas Park, as well as community and
education facilities including swimming
pools and university buildings across the
city. Sincy Bryant Lu joined the firm, it has
expanded successfully into the Mainland
market and today has offices in Beijing,
Guangzhou, Shanghai and Shenzhen.

One of RLP's recent major project is Lee
Tung Avenue in Wan Chai. To redevelop
this long-settled part of Hong Kong
Island, the firm had to consider how to
serve local residents and businesses as
well as homebuyers and commercial
tenants within the new development.
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“A positive impact in every project
requires long-term research and
continuous meetings with multiple
parties,” explained Lu.

The result of this process is that Lee
Tung Avenue, completed in 2015,
includes open spaces as well as shops
and restaurants, and also provides an
underground pedestrian link between
Wan Chai MTR station and Queen’s Road
East.

Large-scale urban developments often
face opposition, and coming to an
agreement with local residents and
other stakeholders is a crucial part of
the process. The Xiqu Centre faced some
resistance initially, Lu explained, but
sharing the details about its facilities and
benefits can help win acceptance. One
key aspect of the Xiqu development is
its natural ventilation design, which cuts
down on the need for air-conditioning.

"l am very proud of the Xiqu Centre in
West Kowloon,” Lu said. “It is the first
cultural building in the area, focusing on
the Chinese Xiqu art form, which includes
Cantonese and Beijing opera.’

A similar approach at Victoria Dockside
in Tsim Sha Tsui encourages the flow
of air to help cool Salisbury Garden.
After the completion of the project,
RLP partnered with the Chinese
University of Hong Kong and Hong Kong
University, launched a post-occupancy
evaluation, and the firm formulated

an evaluation methodology to monitor
the effectiveness of the urban systems
through site data analysis and post-
occupancy feedback.

“We are not just looking at the aesthetics
and the beauty of a project,” Lu said.
“We also look at a lot of data, the

science and the technology, to help us
create a feedback system where we can
continuously improve our design.”

Such natural ventilation is more
environmentally friendly by cutting
energy use, and also improves the local
microclimate.

This focus on sustainability has long been
part of the company’s ethos. Lu has worked
with Chief Executive Carrie Lam since her
time serving as Development Secretary to
help improve the sustainability of buildings
in Hong Kong, and ultimately to help the
whole city to breathe more easily.

Besides creating entirely new buildings,
the firm also offer redevelopment and
remodelling services. One example is the
China Resources Building in Wan Chai
North, a multi-purpose grade-A office,
retail and hotel complex that was built in
1983. Rather than demolish the building,
Lu suggested a range of upgrades,
including adding exterior curtain walls with
double low-e film to help insulation, and
an energy-efficient external LED lighting
system. The win-win here is that the
overhaul has cut energy consumption as
well as delivering more attractive offices
for tenants.

Hong Kong's severe shortage of land
creates many challenges for developers,
but Lu can see benefits in the city’s unique
geography, despite the demands it places
on architects.

“Density creates an opportunity,” he said.
“For example, the city has the lowest
carbon footprint on transportation globally.
So, having such high density gives us

a lot of efficiency in public transit and
connectivity.”

This density, combined with the city's
excellent transport links, makes life more



efficient for businesspeople, Lu added.
“In Hong Kong, | can do three meetings in
one morning, while, in Beijing, | can only
do one’

One of the company’s projects outside
Hong Kong demonstrates the scope of
mixed-use development. Guilin Integral is
an industrial tourism park — it contains a
factory and workers’ accommodation, as
well as high-end shops and displays for
visitors to learn about the history of the
region.

This project gave RLP the opportunity to
create a sustainable development garden
to ensure a comfortable workspace

for employees. Guilin Integral also

has spacious courtyards to provide an
attractive environment for the workers in
their free time.

Architecture is a very practical and precise
discipline, and practitioners must also
keep up with developments in technology
to ensure their buildings are fit for
purpose. On the other hand, the creative
side is extremely important, Lu explained,
and one of the reasons why it is such an
interesting career.

“We also look at a lot of
data, the science and the
technology, to help us create
a feedback system where we
can continuously improve
our design.”

“Having a deep interest in the arts and
the humanities is essential,” he said.

Lu takes inspiration from some of

the pioneers of early 20th century
architecture, including Antoni Gaudi,
whose distinctive style is encapsulated

in the Sagrada Familia church in
Barcelona. Lu also pointed to the work

of Le Corbusier, who created many
groundbreaking and dramatic buildings in
his long career, but who was also focused
on improving people’s living and working
conditions.

Lu has worked in in design, project
administration and business development
in Hong Kong, Mainland China and New
York. It was perhaps inevitable that he
became an architect, given his family
background.

“I think | was deeply influenced by my
father" he said. “When | was growing up,
| could see what he was working on, and
he shared with me how enjoyable the
work was."

Architecture is something quite tangible,
Lu added, so you can see how buildings
and spaces can improve people’s lives.

"That aspect of architecture brings me a
lot of fulfilment,” Lu said. “Thinking of how
| can make the world a better place. You
have to consider how people live, work,
sleep — all of the very personal aspects

__ of life. So | think that understanding
- | peopleis the first step.’

KGCC Membership No. #875& & B4R%E : HKRO142
Established AI# (% : 1976
Website #83f : http:/www.rlphk.com/eng/
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Printing Without the Waste

Artech Graphics offers eco-
friendly packaging and design

solutions for exhibitions

M fE B 287 e BT P BLER AR
BEEMBG TR

After attending an exhibition in
the mid-2010s, Edward Yeung
was shocked to see the amount of
waste that had been left behind
after the event. This spurred him
to shift gears with Artech Graphics
and pursue the goal of delivering
environmentally friendly product
packaging solutions.

The company, launched in 1994,
first specialized in providing pre-
press solutions, including colour
management, packaging design,

and packaging mock-up production
to companies in Hong Kong and
Mainland China. In more recent
years, with their increased emphasis
on sustainability, Yeung and his team
also work to find ways to reduce
waste production, while at the same
time maintaining their high level of
production quality

In the mid-2000s, printing entered
the digital age, and Artech was
among the first firms in Hong Kong
to adapt and make use of the new
technologies available. This quick
adoption of new solutions earned
them a name among graphics and
printing services in Hong Kong

and southern China, especially in
colour management solutions for
packaging businesses.

"For Artech, our role is being a
reliable and professional consultant
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who can provide practical solutions,’
said Yeung. This was a primary
motivator for them to join HKGCC, as
Yeung explained, “the connection to
the Chamber’s network of members
and the valuable information
provided by the Chamber can
strengthen our business.”

In 2019, the firm won the Innovation
and Creativity Award at the Hong
Kong Awards for Industries for their
"Eco Decor Solution,” which uses
environmentally friendly methods to
create new displays and exhibition
panels.

BN MARNE CONSERVATION
PRIORITY SITES

“This was a most valuable and
concrete form of recognition that
gave us the confidence in continuing
our business,” said Yeung.

Hong Kong is a key location for arts
and graphic design in the region,
and has the advantage of being
close to southern China, where
many printing centres are located.
However, in recent years, production
has been shifting to other countries
such as Vietnam, India and
Cambodia.

“The shift would mean that we are
losing our edge here in Hong Kong



in terms of communication and
price," said Yeung. This is not the
only challenge facing the industry
right now, as the Covid-19 pandemic
means that many events and
exhibitions have been rescheduled
or cancelled.

But Artech Graphics is taking a
positive path in response to the
changing business environment.
The company plans to expand into
digital marketing, while continuing
to explore the latest eco-friendly
materials to stay ahead of the curve.
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Goodbye to Single Use

w X

Lexington Limited helps

consumers to 'buy better, buy
less' for a greener future
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Meeting

the needs

of today’s
consumers
without
compromising
the delicate
ecosystem of
the planetis a
challenge for
businesses
around the
world.

—

Y

Butitis also

an opportunity,
as more and
more people
are interested
in a sustainable
lifestyle.

Lexington
Limited
designs eco-friendly
lifestyle products with the
aim of creating a better
environment and to nurture
the well-being of the current
and future generations. The
company'’s house brand,
Lexngo, includes products
such as reusable drinking
straws, foldable drinking
bottles/mugs, collapsible
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lunch boxes and shopping
bags.

“Lexngo incorporates
product design into daily
lifestyle products that
encourages the reduction
in consumption of one-off
disposable products,” said

good quality products and
brands that align with their
increasingly environmentally
conscious values.

"At Lexngo, we incorporate
the three ‘R's into our
product designs — the
ecological concepts of

Co-founder and Director
Carlotta Wong.

In recent years, awareness
of environmental issues
and the damage done to the
planet by disposable plastic
has increased significantly.
As the public has become
more educated on these
matters, consumers have
also begun to look for
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reduce, reuse and recycle”,
said Wong. “This coincides
with our business motto:
‘Buy better, Buy less, which
aims to lessen the burden on
Earth's limited resources”.

With its offices in Hong
Kong and Singapore and
manufacturing
facilities in
Guangdong,
Lexington
Limited aims
to spread
environmental
awareness
through the
promotion of
their Lexngo
brand through
Hong Kong,
Mainland China,
Asia and ASEAN
countries.

This mission
to spread the
message is an
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important part of what the
company does.

So, in addition to producing
eco-friendly consumer
products, the firm has

also made a number of
educational videos and held
CSR events with various
organizations
and non-
government
bodies, in
order to give
back to the
community.

“Society can
experience
behavioral
changes if
solutions are
provided and
education
efforts are
increased,” said
Wong.

By joining
HKGCC,
Lexington
Limited aims to
connect with
like-minded
members of the Chamber’s
network. Cooperation
with other companies
will help to nurture
the development

of an eco-friendly
business community
in Hong Kong and
beyond, for the
benefit of generations
to come.
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With flourishes from flame to ice, Forte’s menu delights the eye as well as the taste buds,

reporls the Chamber’s stall writer Elmo Wong

VKR > TERE R © Forte MRIGRE A MERIBRL =R ATiH gL

With its huge cuts of steak, flambéed dishes and dry-ice
swathed desserts, Forte offers plenty of photo-worthy

moments for diners at the restaurant, located in L'Hotel Elan
in the heart of East Kowloon.

Forte's culinary team, helmed by Chef Cheuk Sin, combines
western and eastern flavours to create a wide variety of
innovative dishes, and its offerings include a semi-buffet lunch
and dinner. Hearty meat dishes abound at Forte, but there are
also plenty of seafood and veggie options as well as gluten-free
and halal choices, so there really is something to delight

every diner.

Australian Beef Wellington with Foie Gras
TR K e ) B WS

Australian beef tenderloin, Parma ham, thick slices of duck liver and
mixed mushrooms are wrapped in homemade pastry and baked
until golden brown. This richly flavoured individual Beef Wellington
is served with Italian risotto balls, seasonal vegetables and a black
truffle gravy.

WL 2P PP~ 0 R B~ JEL U)W T A A v i M B A E KRB N > T
PR HORRNE o — A Ik i R W 2P ML R AT o B RO AR ~ IRy

44| THE BULLETIN SEPTEMBER 2020

JEGTAHE ~ KRBRM - DLk Wgs SRR S —— PR BOLRE IO 3E
W1 K5 W) Forte A (DN th Q3R HE 05 - SRR S A R IR

Forte F fF K H 32 57 HE s g 7 4 > B R0PS IR0 > M 2ok
AR > S AR E BITE X 2R BRI © Forte AMERREBEX
L WA F ORI [ PR R > SR R R RO A > HEOR A
PR HARRER PRI o

Forte

38 Chong Yip Street, Kwun Tong, Hong Kong
LS ES R

3968 8222

Slow Roasted Chamiton Pork Shoulder from Kagoshima, Japan

1B BRI S I 5 RIR IR

Pork shoulder loin from Kagoshima is specially selected for its high
nutritional value and tender meat that comes from green tea-fed
Japanese pigs. Carefully seared until the fat is caramelized, the juicy
pork loin is served slightly pink for the ideal texture. An accompanying
creamy Belgian vegetable stew perfectly complements the pork.
BT RERE S S KR U » BUL 38 W > b 2 DA AR SRt
PRI o BT RIS A A R i A i o NS 2N o GEU - fR
T FA R ¥ LA IR AESEZY > BERL I I Y AT




Thai-styled Flame-grilled ==
Chicken with Crispy Roti Paratha
ZEA KIS T EI L) Bt

Chicken is marinated with Thai sea salt,
lemongrass, ginger and spices for

two days and then freshly
roasted to order. The chicken is -
served whole and then flambéed

at the table by Forte's staff for the ultimate
crispy skin. This popular chicken dish for two is served with homemade
roti paratha.

RS RIEGE - B2 - BRAMAERIERE R > B EIRE o AL fERE
S > 1 Forte Ji BRI JE B KA 5 > BLRAM B BRME o W2 REVEDL A KB
FENBEE B > SLRICHE > BEPRIEE AR Z RO -

B .‘I‘.. "“";‘w'ﬂi.'...".. ) .o:m . ' .‘_

Grilled Australian Corn-fed Tomahawk Steak

TR B AR B A\

This large tomahawk steak for four people is Forte's iconic sharing
dish. The steak is slow-cooked then grilled for tender and juicy meat,
and served with roast potatoes, seasonal vegetables, roast garlic and
rosemary. This impressive cut is ideal for a photo moment, and the
restaurant’s staff are on hand to help diners slice the meat for sharing.
P9 N 43 )75 B A= PUR Forte MIFRMESE » BB H IR o AR M » 14
R o WEORI RO 241 > MERCDANRE ~ R -SSRk Ar M5k
RINIESF R BLE R YA - HEE B P BRI R A > SRR E PRI I
YIfEZ Lk o

Chef’s Profile & /M

“Cooking is a combination of theory and chemistry. On one hand
you need to be familiar with the ingredients and techniques, on
the other hand you need to keep the timing and temperature under
control,” said Forte's Chef de Cuisine Cheuk Sin. “This chemistry is
what keeps me passionate about cooking.”

A deep understanding of ingredients is crucial for creating good

dishes, Chef Cheuk added, and he enjoys making the most

of seasonal produce when he designs new menus for the
restaurant.

) Chef Cheuk learned western cooking techniques in his first
i~ hotel job, and over the past 20 years has honed his skills
j. in cuisines including Italian, German and Belgian as well as

‘ Chinese. This diverse background gives him the deep
knowledge to deliver the variety of international
¥ flavours at Forte.
|
[ AERE Pl BB LM A5 ik o — O Thi 0 9 2L b

Pl Al TR > BT 5T TR - e
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LD ST | KA | Forte 17 WA B WL sl B : [ LB
Forte's take on this classic dessert combines ice and # AN RS S s Vs 1)U

fire to dramatic effect. Homemade vanilla ice-cream A
and sponge cake are enclosed in flambéed meringue, f - & P BRMIRIITEE o R

and served on a tray designed for dry-ice effect. This 4 flyi / o= ] LHE 0 1 7

fun presentation is a popular choice among diners to

surprise friends and relatives celebrating their birthday. o

Forte TATSARIALIH s » BAMKIGER » HRH H LA - S T

H R WA SR A SR DA — K KR B R 2 - AR B Sk
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Banking Boost for GBA

Heir N

Growing wealth in the

Greater Bay Area combined
with further opening up

of the financial services
seclor is crealing new
opportunities for Hong Kong
investors and businesses
K H a5 b N4
IR S — B B > T T
BEHMAERIE RS

As the Greater Bay Area
(GBA) continues to grow,
recent publications from the
Mainland authorities have
provided further guidance
to the region’s development
and opening up.

In particular, the “Circular
95" guideline released in
May contains 30 articles
specifically covering financial
services in the GBA.

“Circular 95 is important
because its sets the
foundation for the various
developments affecting
financial services in the near
future,” said Florence Yip, Asia
Pacific Tax Leader Financial
Services, Asset & Wealth
Management, PwC Hong
Kong, speaking at a Chamber
webinar on 3 August.

The key elements of Circular
95 are that cross-border
financial services should
serve the real economy;,
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be mutually beneficial
and market-led, promote
innovation and manage risk.

The guideline outlines further
opening up of investment
and insurance products, and
has an emphasis on green
finance. Shortly after Circular
95, the Wealth Management
Connect scheme was
announced, which will allow
cross-border investment in
the banking sector.

The GDP of the GBA is now
12% of China's total, and is
ahead of that of South Korea.
This offers huge potential for
financial services, Yip said,
but some hurdles still remain.

“For any financial market to
become a leader, you need

to have free flow of people,
data and capital. Obviously, in
Hong Kong, we have already
achieved this, but there are
still challenges across the
GBA!

These include the ability
to deploy staff across the
region. Recognition of
qualifications would help,
however, according to the
"mutual benefit” principal of
Circular 95, this would have
to be reciprocal.

"Hong Kong people
who want to work
in the nine Mainland
cities want their
qualifications to be

recognised,” Yip said. “But if
they open the door to Hong
Kong professionals, will Hong
Kong also open the door for
professionals from the nine
cities?”

Yip also shared the results
of a PwC survey carried
out in June on developing a
GBA mindset, which found
that investors from across
Asia were expected to be
interested in investment
opportunities in China.

Dixon Wong, Head of
Financial Services at Invest
Hong Kong, said that the
GBA's expected continued
growth would offer huge B2B
and B2C opportunities for the
financial services sector.

“The key contributor

to the success of the
Greater Bay Area is the
great infrastructure that
is unequalled anywhere
else in China,” he said. The
Mainland's return to growth
in recent months as the
pandemic has retreated
gives further reason for
confidence.

“Surveys show that
companies in the Greater
Bay Area expect to see
continued normalisation in
China, backed by aggressive
monetary and fiscal support,”’
he said.

The strategic focus

going forward will be in
areas including wealth
management, especially in
green products, offshore
RMB and fintech.

“Wealth Management
Connect will offer broader
diversity for GBA residents,
and for financial institutions
including banks,” he said.
“There is increasing demand
for diverse investment
including offshore
investment by Mainland
investors. Meanwhile, Hong
Kong investors are attracted
by higher
rates in
Mainland
savings
accounts.”




Looking ahead, a proposed
Insurance Connect may be
the next step, and it is likely
that Hong Kong companies
will be able to set up centres
to serve new clients in the
Mainland.

The changes also offer
opportunities for family
offices, especially as the
number of high-net-worth
individuals on the Mainland
continues to grow, Wong
said. "Basically, Greater Bay
Area billionaires see Hong
Kong as the natural choice for
setting up family offices.”

Looking forward, as industry
in the GBA continues to
prosper, more top talent

will move to the region, so
the demand for financial
services can only grow, Wong
concluded.

Esmond Lee, CEO of
Euroclear Bank Hong Kong
Branch, said that one of the
most important criteria of
the Wealth Management
Connect was the bundling of
remittance and

IR — investment

' banks.

“There is increasing demand

for diverse investment including
offshore investment by Mainland
investors. Meanwhile, Hong Kong
investors are attracted by higher
rates in Mainland savings accounts.”

- Dixon Wong, Head of Financial Services

"For example, investors in
the Mainland investing in
financial products in Hong
Kong will need to engage a
remittance bank in Mainland
China to remit the money to
an investment bank in Hong
Kong.”

Any funds returned to the
Mainland will go back to the
same remittance bank. This
will create a closed loop and
ensure that funds only go to
approved products.

Besides the three Connect
schemes - stock, bond and
wealth — Lee noted that there
are other ways that capital
can flow within the GBA. For
example, he suggested, could
Hong Kong's Faster
Payment System be
used for cross-border
payments?

#"'This would have the
benefit of providing an
alternative to SWIFT,

at Invest Hong Kong

Lee said, which would be
more attractive to the
Mainland authorities.

Digital RMB is another
development, and Mainland
banks could potentially
issue digital RMB to banks
across the GBA, including in
Hong Kong. "Digital RMB is
different from paper currency
because they can track and
record the transmission, as
well as the transmission
channel”

The GBA also offers further
potential for Hong Kong's
foreign exchange market,
which is already considerable,
with US$632 billion-
equivalent average daily
trading.

“The Greater Bay Area, in the
longer term, could become
a very large economy, and it
will need a large and well-
developed foreign exchange
market,” Lee said. “That role
will be played by Hong Kong.
The foreign exchange market
is the jewel in the crown of
the financial services
that investors
can benefit
from in Hong
Kong"
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The first China-UAE Economic and Trade Digital Expo, hosted by
the Ministry of Economy of the United Arab Emirates (UAE) and
the China Council for the Promotion of International Trade, was
held during 15-21 July, 2020. The online exhibition attracted
more than 1,200 exhibitors from Mainland China and the UAE,
and a number of Chamber members also participated in the

event.
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A webinar on "Facilitation Measures on Working and Living for Hong Kong
Residents Living in the Mainland” — jointly hosted by the Wuhan Office of the
HKSAR Government and the Hong Kong Chamber of Commerce in China — took
place on 23 July. Chamber members who attended the webinar learnt about
policies regarding working and living in the Mainland including social insurance, as
well as relief measures for businesses including reduction in administration fees.

Several HKGCC members attended the China Jiangsu

Virtual Forum of Trade in Services 2020, hosted by the
Jiangsu Provincial Department of Commerce on 20 July. The
Director-General of the Department of Commerce of Jiangsu
Province briefed participants on the updated economic
development in Jiangsu and the latest trends in trade in
services. The project signing ceremony was also held online.
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New Guidelines for GBA Financial Services

K e 4 U 5 0 8

In May this year, the Central Government reaffirmed
its commitment to the development of the GBA

with the release of a new guideline for the financial
services sector. This document consists of a list of 30
Articles on topics including cross-border investment,
boosting innovation, and improving the connectivity
of financial markets. To learn more, the Chamber
invited three experts to share their views at a webinar
on 3 August.

Florence Yip, Asia Pacific Tax Leader of Financial
Services, Asset & Wealth Management, PwC Hong
Kong, said that the guideline is expected to further
foster the real economic development of the GBA and
deepen the mutually beneficial financial integration
within the region. Dixon Wong, Head of Financial
Services, Invest Hong Kong, noted that the GBA is a
key wealth-creating region in Asia. There are about
80,000 ultra-high-net-worth families in Greater China
and around one-fifth of these are located in the GBA,
providing a potentially deep source of clients for Hong
Kong financial services firms.

Esmond Lee, CEO, Euroclear Bank Hong Kong
Branch, discussed the new Wealth Management
Connect scheme, which was launched in late June
and will enable cross-border investment in approved
products. He said that the new scheme is likely to
attract much more funds from the Mainland to Hong
Kong and therefore will further boost the growth of
the city’s financial services industry.
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Chen Xi, Director-General of Hainan Department of Commerce, explained

the updated Hainan Free Trade Port policy and investment opportunities to
participants at the Hainan Investment Online and Offline Seminar, held in
Guangzhou on 28 July. Twenty-four Chamber members joined the online seminar,
which was jointly organized by KPMG and the Hainan Department of Commerce.

Innovation and Technology Opportunities

AR BB
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Jack Luau

The Covid-19 pandemic has forced many enterprises to speed up the
pace of digital transformation, and to become more innovative amid
heightened competition. Three IT experts shared their views on the latest
developments in the technology sector in the Mainland and Hong Kong
at a Chamber webinar on 5 August, moderated by Jack Lau, Chairman of

Swanland.Al. This webinar was one of the Chamber's “China After the
Pandemic” series of events.

Wong Kam Fai, Associate Dean (External Affairs) of the Faculty of
Engineering at the Chinese University of Hong Kong, predicted that
technology would have a significant impact on industrial transformation. He
also said that the demand side would drive the supply chain going forward.

When discussing the recent geopolitical issues that have impacted many
Hong Kong businesses, Edward Lau, General Manager, Asia Pacific,
Kingdee International Software Group, encouraged companies to consider
the ASEAN market, which include several emerging markets with great
potential.

According to research by Huawei, 97% of big corporates will be using Al

by 2025. Ken Ho, Business Director at Huawei Cloud, explained that cloud
services would provide the runway for Al to take off as businesses adapt to
this new technology.
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Americas Committee
ENEEG

Latin America Economic Outlook and Perspectives

ATEMNEERE

Latin America is an increasingly relevant region for the world's economy and 57 T 250 %) 2Bk A6 Ay B B AT sk AL+ WAEHT
has been offering new opportunities for Hong Kong businesses in recent AT A T IHOR - AR BNV
years. However, a number of countries in the region have been hit hard by R R EEL - b T ENR RS BB

the Covid-19 epidemic. What is the economic outlook for Latin America? {f] 2 Banco Security & & Felipe Jaque K
Banco Security’s Chief Economist Felipe Jaque and Chief Representative TR 032 Juan Lago 7£ 7 B 29 HIW4E
Asia-Pacific Juan Lago spoke at a webinar on 29 July about the impact of st e ks B e TEMRE %=

Covid-19 in Latin America, the fiscal and monetary policy response in the R FCR & et 5 DU b s ERBkE g = -
region, as well as the challenges and perspectives in the medium and long B [Tt fh ApE e N A A SR BT
term. The webinar was co-organized by HKGCC and organizations in Hong Hnd ~ 7% B R B Ml TE S 2 SEMARE T & R -

Kong, Tokyo, Singapore, Sydney and Santiago.

Economic Policy Committee
HEBREES

The Chamber organized two online policy forums on 27 July
and 4 August, in English and Cantonese, to collect views from
members for consolidation into the Chamber’s Policy Address
submission to the Chief Executive.
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The Mainland will recover quickly
from the impact of the Covid-19
pandemic, said Helen Qiao, Managing
Director and Chief Economist for
Greater China and Head of Asia
Economics Research at Bank of
America Merrill Lynch. Qiao was
speaking at a webinar on 20 August
on the outlook for the Chinese
economy. Although it shrank for the first time on record
during the Covid-19 outbreak, the economy had already
returned to growth. Qiao predicted that it would register
8.5% growth in 2021, following a 2% expansion this year.
She added that a recent uptick in economic activity had
been mainly driven by stronger investment and exports,
and that recovery in consumption was still lagging.
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At a virtual committee meeting on 20 July, speakers
including Jeffrey Ying and Dr Calvin Kwan — respectively
Sustainability Manager at the MTR Corporation, and Head
of Sustainability with Link Asset Management — shared
their perspectives on the impact that Covid-19 had had
on their companies’ approach to sustainability. Other
members on the discussion panel included Melanie Kwok,
Senior Sustainability Manager of Sino Land Company,

and Pamela Mar, Director of Sustainability with the Fung
Group. At the same meeting, Mike Kilburn was re-elected
chairman and Professor Steve Wong and Wilson Kwong
were returned as vice chairmen.
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Environmental & Sustainability Committee
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The Chamber's Greater Bay Area Working Group held a meeting on 13 August via
Zoom. Sidney Chan, Director of the HKSAR Government's Hong Kong Economic

and Trade Office in Guangdong, discussed the latest developments of Hong Kong
enterprises in the GBA. He explained how they had overcome the difficulties they

faced initially, their achievements and plans for future growth. Chan also shared

some of the most pressing problems and hurdles that they are currently facing. Digital, Information &

) ) . Telecommunications
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Stephen Wong, Privacy Commissioner for Personal Data, spoke at a committee
meeting on 17 July on the proposed legislative amendments to the Personal

Environment &
Sustainability Committee

Data (Privacy) Ordinance (PDPQ). The amendments were introduced at a REEHEERERS
meeting of the Legislative Council's Panel on Constitutional Affairs in January Mr Mike Kilburn
this year. Also at the meeting, Agnes Tan was returned as chairman, while B

Kenneth Ng, Gillian Meller and Nick Chan were re-elected as co-vice chairmen.

Europe Committee
BMZ R
Ms Jennifer Chan

FRimE Lt

Financial & Treasury
Services Committee
SHEMEMGERG

Ms Agnes Chan
FRIRIE R

FERENERLBEAHERAETA 17T HWEES g5 L #6 (EAER (R
BE) Wefl) AUIEETHEER 5 RN 1| AEIE SR EHEEFgSR LR -
JETR - PRSI (TE  (AREE  FEH R BRI & B (LRI -

Industry & Technology
Committee
LEREEMEZRES

Mr William Yuen Fai Lai

\& ‘ RTIBS L
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Town Hall Forum with HKMA Chief Executive Eddie Yue
EEmE HETRERERERREX

Even amid the turmoil of the past year, Hong Kong's financial BE RS —FRE
systems have remained stable. At a webinar on 6 August, Eddie i HER SR
Yue, Chief Executive of the Hong Kong Monetary Authority (HKMA), #8 R KAREE - 16 00E Ut
explained the HKMA's work to maintain the city’s attractiveness 8 H 6 HAYH LT :
as a global financial hub, and its plans to further develop areas E o EEGRE R R ESGERRE R I AR
including technology, green finance and facilitating access to the VERBRIR R ORI S [ /7 > SRR T R 77— 2 ekt
Mainland market. He also answered questions from memberson £ ~ Zkta&ah - DU e & ZEE N SR #] - b
a wide range of topics from manpower to mobile payments, and XFET g ERRM - AEEE AN TE IR ERE T
helped ease businesses’ worries about the impact of the ongoing iz & » MR B HEHE D RIRRFEZRNEE -
trade tensions between the United States and China.

Industry & Technology Committee
ITERPHRZES

Yee Yu, Chief Information Officer of Hung Hing Printing Group, spoke at

a committee meeting on 29 July where he shared his company’s journey
in implementing Industry 4.0. At the same meeting, William Lai was re-
elected chairman, with Nature Yang, Victor Lam and Patrick Lee returning
as vice chairmen.

Kelvin Ko, CEO

of BPS Logistics
Technology, explained
how e-commerce
companies could
incorporate advanced

PRELENRIEEE AR RS 7 H 20 HNRE g% 5 ZHARMT automation
TTE 40, MER - & & BUHEREEER  HER MY EmEiE technologies into their logistics systems, and
TREERIFER - also discussed the benefits to businesses of

carrying out such an upgrade. Speaking at a
webinar on 13 August, he drew on case studies
to illustrate the contributions made by “smart
logistics” to enhancing customer experience and
improving a company’s bottom line.

R BREREE BV R A B s AR E 8 H 13 HIY
LR & BRE T R AR REIL S R
B ERHS AT AR - MRS 2R BT AL
s - MRS IERRES] - MR T HEYm , H
PR R S R AN E B -

Real Estate & Infrastructure Committee
WEMEEEZEE

AEEREMAESEEZF MR 7 A 31 HAVE ERE T &5 - BEERE
B U R 25 EE R ER - E R E TR SR
Hodes Weill & Associates &5 A Alfredo Lobo ZEHTHRGH AR REAK
[ 36 AH A0 Claire Thielke JRekaf " BREE  tL @ MEHEE | B
WS ER - DU LEEEERRARGEEEE - gk el
TERUEE T o ST SRS IO BRI R TR -
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Retail & Tourism Committee
TENIREZES

David Ho, Senior Director of Intertek Hong Kong, and Sammy Tsui,
Founder and Managing Director of China Tech Global, spoke at a
committee meeting on 23 July on the range of solutions that has been
developed to promote customer confidence amid health and hygiene
concerns arising from Covid-19. At the same meeting, Sylvia Chung was
re-elected committee chairman and Herve Accart and Hoi See Song were
re-elected as co-vice chairmen.

KRN BITHRA R HAME David Ho & China Tech Global B3 ASF#HFE 4L
RSB T A 23 HWZB & & FEEZIE [RVBENHEZE
T RAEEELN—RAVITTE - g5 BEEUEEEEER » Herve Accart
Te SR V4 I (TR

COMMITTEE CHAIRMEN
ZHEER

Legal Committee
EHERA

Ms Agnes Tan
PREEE 2+

Manpower Committee
AIZRA

Ms Connie Lam
WREL L

Membership Committee
fRBRZRS

Mr Leland Sun

BRIESTE

il

Real Estate &
Infrastructure Committee
WERRERAG

Mr Nicholas Brooke
SEIRHSAE

- M

Retail & Tourism
Committee
ZHERREZERE

Ms Sylvia Chung
fEE=35i

Online shopping is providing a crucial option for retailers amid the ongoing
local and global social restrictions. At a webinar on 6 August, Terry lu and
Wallace Leung, respectively Head of Vertical and Product Marketing Manager
at Facebook, shared Facebook’s approach to helping retailers, from small
shops to global brands, connect with their customers by reimagining the
online shopping experience.

TEAH T R EREATH S IR T S A LR TR Er AV EEEE - 78
8 H 6 HAYAY EWFE & » Facebook KHFHERITHEALASHE Terry Tu M2 A8 HE
Wallace Leung 435 T 7% A B AA/A M 25 W08 _ I8 SR - 1 B/ 5 DL B BBk T
TEREBREE -

Senior industry professionals from the real estate sector spoke at a virtual
committee meeting on 31 July on the impact of Covid-19 on investor attitudes
and priorities. Chinachem Group CEO Donald Choi, Hodes Weill & Associates
Partner Alfredo Lobo and Hines Asia Pacific Managing Director Claire Thielke also
discussed the growing awareness of issues such as ESG, and the impact that this
has had on investment strategies and risk management. At the same meeting,
Nicholas Brooke was re-elected chairman and Stephen Jones and Gilbert Tsang
were returned as vice chairmen.

Shipping & Transport
Committee

B B R

Mr Kenneth Bell
ffRfEsTE

Small & Medium
Enterprises Committee
JMEAEREE

Mr Norman Yeung
1SEESEE

Taxation Committee
BEZEA

Ms Alice Leung
REBERL

Taiwan Interest Group
frE/ML

Mr P CYu

REEFRE

Women Executives Club
KL

Ms Nikki Ng

B EL

Young Executives Club

HHH:
Mr Eric Fok
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Taxation Committee
MIBFEESY

Philip Hung and Felix Tsang,
respectively Director and Senior
Manager of PwC Hong Kong Tax
Controversy Services, gave an
overview of the updated charity
tax guide at a webinar on 17
July. They shared their insights
on the implications of the
revised guidelines on charities
and donors, and provided a
number of case studies to help
members understand some

of the common tax disputes
that corporate charitable
foundations may encounter.

ZE LRI B HE B R TR = A
GEZHRE 7T H 17 HAE BT & - BilEE
BB RATIER] » ME S
AR E - M5t T 256
e B T RS S E T RATROE R

Women Executives Club

LRy iga

Cally Chan, General
Manager of Microsoft
Hong Kong and Macau,
shared her career journey
as an executive at
Microsoft with members
at a virtual seminar

on 7 August. She also
discussed how Microsoft
has been using innovative
technologies to empower
Hong Kong, including rolling out free e-learning software for
schools and developing apps to help restaurants move to online
ordering and delivery.

TR VB R R P AR A R E 8 A 7 HAVAY Lisy & - g B 0=

IR E IR B - M SR T DR A BT RS R B
REH - BEARIHEH RENE FE2E T LI ERES -
T B BE A A8 L BT R AA B ARTS -
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The Chamber made a submission on 7 August to the
Financial Services and the Treasury Bureau (FSTB) on the
Government's latest legislative proposals to introduce

a statutory corporate rescue procedure and insolvent
trading provisions. As part of the consultation process
on the proposals, the committee organized a webinar

on 23 July to enable members to exchange views with
FSTB's Deputy Secretary Sam Hui and Billy Au, Principal
Assistant Secretary for Financial Services. They were
joined by Lillian Chow, Assistant Official Receiver (Legal
Services) of the Official Receiver's Office, who explained
the legal principles behind the proposals.

ARG BN B LA E SRR P KT LI (E B T
PEESCHTEERE - 10 8 B 7 H MRS N R R iR 2 -
ER SR —8  ZEEN 7 A 23 HEMTH LU
NE o R B EMREE L ER R ESERER L B E
WEREFEHRER - ETHEENEER (FEREK) B
BRI R -

A submission on jurisdictions that
Hong Kong should consider as treaty
partners under Comprehensive
Avoidance of Double Taxation
Agreements (CDTA) was made

to the Financial Services and the
Treasury Bureau on 31 July. In the
submission, the Chamber suggested
a total of 20 jurisdictions for such
CDTA negotiations. It also called on
the Government to expedite current
negotiations with Germany, Nigeria
and Turkey.

MEEN T A 31 HuhZi ks R
Tt 195 1 R AR A0 5 170 P RE SR 75 % S
HlREEEWE - BT REGRELT
20 18 Rl FEEE I 1 F 2 B B IR 3L
(RFEBUF bR ELER] - Je HAEE e £ H
HATHFERE -




Talent Development
AT &R

In the current uncertain business environment, proper credit analysis
and financial management to avoid bad debts and maintain profit
levels is a major challenge for SMEs. At a webinar on 17 July, Norris
Chan, Consultant at Receivable Management Services, explored some
strategies on default risk warning and debt recovery management

for international trades by using iQor RMS Big Data Analytics. Chan
also demonstrated a number of effective debt recovery processes,
practices and techniques.

TEHE AT TEE RV ETEIREL - F/ MBS R T 20k R & RE E R
(BB DTS B A e SR AR AR AT <427 H 17 HRYAE BT &
ERBCCRREEEMN () BIRA FIERFRR SR A iQor RMS K
BABOHT - EIEEIRRE ZE A R R E R AE R BRI -

Raymond Fung, Principal Consultant at Strategic Consulting, analyzed
some common HR challenges with participants in an online training
session on 11 August,. Using a number of recent court cases as examples,
he discussed the revision of employment terms, how to handle employee
misconduct, and social media policy issues. Fung also gave some
practicial advice to participants on how employers and HR managers can
formulate enforceable policies addressing these issues.

EREEBMARAFEFEBEEEES A 11 H
O L EERINEE) - BT T — L H R AT E kR -
LT H AR RE R A0 - 55 R Gk AT 2 RT
FREE B TANEIT ARI771% IR AR B EE -
b3 Ak R FE AT IR AC R AN R R T A JE I
REAE AR -

S e B R A S
N =) I3 N Nindin -
%Iﬁnvb\ o /=3 s /EsR/\/s el ﬁn
----- i Guangzhou
Area: 7435 s, km
f \ GOP: S0 284.8 billion
Zhaoging = iis ] " .
Arga: 15,006 5q. km E o ) T . Papulation: !4..04.\1
GDF; USD 30.2 hillicn it L il o |:::h;:n.:” =
4 - Thatenng AT e E : 1,150 59,
Population: 4081 Sl S 4 ', GDP:USD 45 billion
| ©_ Populstion: 4,76 M
Foshan E - ;
Area: 3,875 5q. b -
GDP: USD 1253 billion ~~t—{ Dongguan
Populstion: 750 M SO Area 2512 5. km
= GOP: LISD 89,7 hillian
; A L2 Papulation: .25 M
S E Zhongshan |—- e )
L X Area: 1,770 5q. kn | $henzhen
o GOP: USD 48.4 billiony Area: 2,007 5q. km
| Popalation: 3.23 M GOP: LISD 2530 billion
\ Population: 11.90 M
Jiangmen |—" "y g4 "—| Hong Keng
Area: 0,554 s, bm 5 HArna: 1,104 5q, kom
GOP: USD 34.8 billion | GDP: USD 312.3 billion
Papulation: 4.54 M Zhuhal |- L. |M.uu Population; 737 M
Area: 1,595 8. km Area: 29.2 s, lomy
GDP: IS0 32,3 billion GOP: USD £4.7 billlion
Populatien: 1ES M Population: .54 M
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Empowering Hong Kong Businesses
PR 1

41

MicrosofUs Cally Chan shares her
career insights and discusses how
technology is helping companies
adapl amid the pandemic
A AL 8 RS 3 O
S FAAT Ak 5 G T b B i 3 0 B B
8 T BRI

“Covid-19 has really changed how we
live and work, and has affected all
industries,” said Cally Chan, General
Manager of Microsoft Hong Kong and
Macao.

Microsoft has long enabled its
employees to work from home, Chan
said, and is now helping businesses
that have switched to remote working
amid pandemic restrictions.

Speaking to Anna Yip, Executive
Director and CEO of SmarTone, at a
webinar on 7 August, Chan noted
that remote working technology does
not just mean video conferencing.
Solutions are needed for all types of

business operations, including editing
reports, reviewing sales performance,
cybersecurity, compliance and even
signing contracts.

It is not just the location of work that
has changed, Chan added: “Besides
remote working, the second ‘new
normal’ to emerge amid the pandemic
is business philosophy.”’

For example, timelines for projects

have been dramatically shortened. Back
in March, Microsoft worked with an
e-commerce company that had secured
a large amount of masks. “But the
challenge was to get them to market,”
Chan said. “We helped to scale the
e-commerce site, but we only had a
week to implement it

While Covid-19 has created uncertainty,
it has also been an accelerator of digital
transformation, and companies now
understand how technology is essential
to maintain business continuity, Chan
said.

“In the future, digital skills will be as
important as language skills. Not just in

the IT department: everyone needs to
have digital skills, and companies need
to help their employees to learn.”

Chan said the pandemic had given
Microsoft the opportunity to help

the local community, for example by
enabling restaurants to move to online
ordering. It also launched an education
package free to schools to facilitate
remote learning. She expects this will
become a key part of education in the
future, just as remote working has
become mainstream.

On diversity and inclusion, Chan
reported that 40% of her employees
are women and 20% are early-career
professionals, and they represent a
wide range of nationalities. She said
that the visibility of women in the tech
industry was changing.

"If you had asked me 10 years ago,
it was true that it was not easy for a
female to be a leader in a technology
company,” she said. “In my first
leadership role, | was challenged on
how | would cope with the male-
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dominated environment, and | had to
demonstrate that | could contribute
something different.”

Nowadays, technology is an intrinsic
part of all businesses and the
environment has evolved. “So | would
say that now is a golden moment for
women to go into technology.”

Chan also shared some stories about
her own career and business beliefs.

To manage her workload while
maintaining a good work-life balance,
she said: “I'm quite a disciplined person,
which means | manage my time in quite
a well-organized manner”

This means making time for enjoyable
activities at the beginning and the end
of each day: waking up early to do
exercise, then then having dinner in the
evening with her family.

“In the future, digital skills
will be as important as
language skills.”

[REAR - BisH e B E LI
VR SR Ty o ]

- Cally Chan, General Manager of
Microsoft Hong Kong and Macao

BRI D308k 7 U B LY I AR A B

Chan summed up her leadership
philosophy as E3: “empathy, engage
and empower!” She said that
empowering employees is particularly
important amid a fast-changing
environment. "You need to provide a
platform for people to deliver the best"

Another part of her philosophy is
summed up by ABC — ambition,
balance and change. It is important

for companies to nurture a culture of
having a learning mentality, she added.
“Technology changes so fast and it is
impossible to know everything, so we
all need to keep learning

[ 563 3 3 EC TR A M B 7 R AM iy 2k
WA AR > A AT 2% 35 B 4 o |
OB e B DRI i 45 A L IS 3

HhiEE - MR EARHERERT(E
FLIEAE 2 525 1% A FR T 48 AR R A A A X
RS At -
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B TESERRRIELIEERT - &
B TAERHE TR TMER R G g - 25
IEER &8 S0 - BEREERE - RErH
BEE  MgLE - a8 DEFTEH
HFEERETTERISE -
BUENA H R TOEE, - 7S 0 TR T
FEFEMFL o FEBATAERIEE 8 THTERE
FEFEMHE -

PIan » SITIE E AR R R 2 T - FFE 3
P s R — S RE B R
HERARETE - TERTEER AL
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"SRRI AT - R PR T
TEGH LREATNEEA -, 15
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What’s happening at the Chamber

v 4 it e
*ﬁ ﬁb AR & R BN B
, , WEBINARS
UL LU CIEEENY  \isit website for full details and to register
health threat, many of our
events are now talking place
online. Please check our —

website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

ASIA & AFRICA

Southeast Asia opportunities
Sep8 11:30am

HKCSI - EXECUTIVE

Latest start-up community
developments
Sep 10 10:30am

TAXATION

Ship leasing tax matters
Sep 11 3:00 pm

MANPOWER

Labour force update
Sep 16 2:30 pm

ECONOMIC POLICY
Hong Kong's healthcare system
challenges

Sep 17 4:00 pm

SMALL & MEDIUM
ENTERPRISES

Impact of U.S.-China tensions on
local businesses

Sep21 4:30pm

ENVIRONMENT &
SUSTAINABILITY

Sustainability reporting framework
Sep 23 4:00 pm

CHINA

GBA financial policies including
Wealth Management Connect
Sep 24 4:30pm

DIGITAL, INFORMATION &
TELECOMMUNICATIONS

Digital governance
Sep 30 4:00 pm
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THE ART OF
APPRECIATIVE INQUIRY
Sep 2 2:00 - 6:00 pm

fa

_¥»

E-COMMERCE
MARKETING FROM
ZERO TO ONE

Sep3 2:30-5:15pm

4

FACILITATE AN
INNOVATIVE AND
RESILIENT WORKPLACE
WITH DESIGN
THINKING

Sep8 2:30-5:30 pm

[ 3

LEGAL ISSUES FROM
RECRUITMENT TO
POST-TERMINATION
WITH LATEST CASES IN
HONG KONG

Sep9 9:30am - 5:00 pm

HOW TO OPTIMIZE
COSTS IN THE CLOUD?
Sep 10 4:00 - 5:00 pm

CHINA AFTER THE
PANDEMIC SERIES:
INDIVIDUAL TAX
INCENTIVES AND
WORKFORCE PLANNING
IN GBA

Sep 11 11:00 am - 12:15 pm

Ll AL B

BUILDING YOUR
PERSONAL BRAND
Sep 15 11:00 am - 12:15 pm

CHINA AFTER THE
PANDEMIC SERIES:
EXPLORE THE
OPPORTUNITIES IN GBA
INSURANCE SECTOR

Sep 16 11:00 am - 12:15 pm

E

[

WOMEN IN
INNOVATION AND
TECHNOLOGY SERIES
- FINTECH

Sep 16 2:30 - 3:15pm

= A g R
-, AT

INDONESIA-ASEAN
FTA AND HONG KONG’S
ROLE

Sep 17 1:00 - 2:00 pm

HOW TO MANAGE
TRANSFER PRICING
CONTROVERSY IN THE
RECENT HONG KONG
TAX LANDSCAPE

Sep 18 11:00 am - 12:30 pm

COVID-19 IMPACT:
RE-INDUSTRIALIZATION
IN EUROPE?

Sep 22 4:00 - 5:00 pm

BUSINESS
OPPORTUNITIES IN
KOREA POST COVID-19
- BIOTECH,
E-COMMERCE AND
TRADE

Sep 23 1:00 - 2:00 pm

FAIR PLAY:
DECIPHERING HONG
KONG'S COMPETITION
ORDINANCE

Sep 29 11:00 am - 12:00 pm

CULTIVATE POWER
WITHOUT BEING
INTIMIDATING

Sep 30 9:15am - 12:315pm



Watch Past Seminars for FREE

B RS0

\(\3 Discounts on Many
‘ Goods and Services

Benefits in Your Pocket @
BEEMEY O ivpsion A



TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Cultivate Power Without Being Intimidating IBEASALERIFERE

Part of successful leadership is having the ability to assert your position BRIRI SR AE M B RS B B T (3T Rei B TR
without intimidating others to the point where they are hesitant to take the TR NSRRI TE) - ZRSERAIEE - b AET

initiative. For staff members to respect you, they need to feel that you are SN » SRR AR R -
approachable and able to keep your emotions in check. TERRAE T € o S YR B [ 2 4 S T T
In this webinar, we will learn effective strategies to build rapport with 33?’?@9’9@%{%% c
different stakeholders and team members. £ 5 I e
Participant will learn how to: . BRI
020 Experience . [l)ifferentiatevbetween power and authority . o B4 TR R R AR
Journe » Give and receive constructive feedback to change behaviour . R R RS ER A B
ﬂVA without creating resentment e . s o e
020B2ES 7 Ik - HIETSRES » DAMEFERE B T # e A Xt e

; = Maintain emotions when under pressure
Great customer experience

FRIEHS 53 B RR kB

= Develop strategies to deal more effectively with different

L el A o stakeholders and team members under different

Andrew Yeung,

all the moments customers engage n Director of Training,
! 100 conditions .
with your company, whether visiting Dale Carnegie Hong Kong
a ph\/5|cal space, attendlng an event, Trainer : Andrew Fung and Macau
calling a hotline, or receiving an SMS alert. A M HEE
In this workshop, you will learn the tools Date : 30 September 2020 BAE !

that will help you to see your customers'
entire journey, identify ways to make it

more seamless, and unite your organization in
delivering this vision.

ERITTIARES
FTAEINREERIEM

HH#A : 20205£9H30H
Time : 9:15 am. — 12:15 pm.
RS« _E4FORE154 B T 1285155

This workshop will take place online

Outline I TR LI LTS - .
- Introduction of design thinking and experience Language : English Strategies for Improving
design s gam Inventory Management

- Latest trends in 020 and OMO Fees :  Member $850 / Non-member $1,050 RAEFEEERNITHREE

- End-to-end experience journey design ZH - §E$850 /IEFES$1,050
- Designing an experience that mixes digital and non-digital

interactions

This workshop covers the following:
- Understand the common indicators for
performance measurement in warehouse and

.ﬂéﬂ@%ﬁﬁ%@-ﬁ@?ﬁ%@%%ﬂﬁﬁéﬁiﬁﬁﬁ HENWIFTERZ) > EameE5) inventory management
EHEREE « 2005 WEIRBEG > BEBIEH - BXTIEHEE + Learn about different approaches to measuring

inventory performance and their implications to an
organization
- How to classify inventory and clear aging stock

SINERRE T & 5 A R IR R BB L - LM;EJ47? T PR AR5 S
SEAEWSIE  MEAF ETERE SO ERE R -

Wﬁ . . o8

G R e A B effectively. Introduction of Pareto analysis in inventory
- O20HIOMON £ %)Tt’%‘ classification and its connection to the establishment of
. customer service levels for each inventory category

i SR IR AT

- Discuss the major considerations for implementing VMI
operations and drafting VMI agreements
+ Discuss some points to note for the implementation of cross docking in

- RETEUE BRI AR A A B AR

gz%n?l . g@%{;my distribution centres. What factors should be taken into consideration before
Dhetee) £ é\October 2020 launching such an operation?
HE 20204E10H6H - Learn about various features of a WMS and how it supports effective inventory
Time 2:30 — 5:15 pm. management
AR TF20E300 2 FA-5RF155 E‘>/\I1’Ei)‘i?%§izw :
Venue : HKGCC Theatre, 22/F United Centre TREE AR AR L RS A B E e
gk SR — L 22 R A R G A R : TEETI—JE‘]F“T?,‘\J,’IEFW?A DA 30 ] e A B
Language : Cantonese HIROTREF
W R - LA (T AR S B R T AL R
Fees : Member $800 / Non-member $1,000 MAAEAARLE (Pareto) 433HiE » DA RIE/AKFE  Trainer ¢ Ir. Dr. Irene Poon
B #5380/ JFE ASL000 R SRR AS (VMI) FEERTVMIGHRA B - AL
FEES Date : 13 October 2020
Daryl Choy - TR L BTN (cross docking ) HOAMAIEERE  HE: 202047105 13H
Chief Marketing - TR AR A N B R AR S R R Time 2:30 = 5:30 pm.
Officer — Hong Kong R : TA2/R$3043 25 K3053
of Tricor Services Ltd Venue * HKGCC Theatre, 22/F United Centre
Ir. Dr. Irene Poon Hh®h - A — L 22 R
Z={aE DBA, MBus, BBus, CMILT, Language : Cantonese
BEEFEISMEE MHKIE, MIPSHK BEE JEHEE
BEEE Fees : Member $850 / Non-member $1,050
ARSI 7 - 73850 /JEEES1,050

DBA, MBus, BBus,
CMILT, MHKIE, MIPSHK
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SAMSUNG
Galaxy Note205G
(8GB + 256GB)

Suggested Retail Price: HK$7,398

$586/Month

(24 Month Contract)

YouTube Premium
4 Months Free Trial

(Suggested Retail Price: HK$272)

Samsung Silicone Cover
(Suggested Retail Price: HKS198)

Scan this QR code to register now!

R COMMERCIN120 888

= The above service plan is coly applcable to companies with valid business re?istmmn.CSLMolﬁeLimit&I ("C5L") reserves the right to change your Service Plars to the prevailing rate of csl if business registration of company
i

becomes invalid before the expiry of the Commitment Pericd. Prepayment (if any and if applicable) (amount depending on your chasen device and Service Plan subscription) is reguired and the prepayment amaount will be
credlited into your csl, acccunt by instaliments duing the Commitiment Perioc « This service plan uses 5G spectrurm, which is only avallable for designated locations with the use of compatibie devices. Actual speeds customers
experiersce will be less than the specifications and will be affected by the device used, location, network conditions and other extranecus factors « Terms and conditions of the senvices induded in the Service Plan (if ary and if
applicable} apply, for details phease refer to our website httpsfwwnwchkesk-5g.comyen - This offer is applicable to new and existing customers, The promiction is valid untl 30 Sep 2020« This offer s applicable to new and existing
customers. - Far promiation details, please contact Commercial Mability Hotline 120888 - C5L reserves the right to make all final dedsions in case of any dispute;



HKGC&
BUSINIESS CASE

Biggest Student Case Competition in Hong Kong! |
BUILDING BETTER, BRIGHTER BUSINESSES |

=

HKGCC has just launched the second edition of the Business Case Competition. This
contest encourages third-level students to develop creative solutions for real-life
business challenges, and promotes the exchange of innovative ideas between students

and corporates.

The contest is open to all tertiary students and recent graduates in Hong Kong, and this
year we aim to attract more than 1,000 entrants.

The Chamber is cooperating with five corporate sponsors to organize this year's event.

Pl
cItl prEEE  NEC

e SINO GROUP
FrElIEE NWS EH&E

Beginning of
Application:

31 Aug (Mon)

For more information, please scan the QR code or visit
www.chamber.org.hlk/bcc2020/
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