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Grasping New
Opportunities

s the Chamber’s new Chairman, the first thing I would like to do is to

thank members for their support as I take on this exciting and challenging

role. Representing the interests of the business community in Hong Kong
is a great honour as well as a huge responsibility. Id also like to extend my thanks
to Stephen Ng for all his hard work as Chairman over the past two years. It has
been a pleasure serving as his deputy and I have learned a great deal from him.

I am taking up the chairmanship at a good time for Hong Kong’s economy,
as our GDP grew 4.7% in the first quarter of the year. We expect this positive
environment will continue and even accelerate if we can leverage the
opportunities that are opening up.

Many of these opportunities are emerging as a result of technological
advancements and economic development around the region. Chinese
technology companies in particular are fast becoming market leaders and are
cutting edge in the fields of Al, fintech and smart retailing.

Businesses in Hong Kong are ideally placed to capitalize on these
developments, particularly within the Greater Bay Area (GBA). The Chamber’s
regular business missions to the GBA have shown that the initiative is already
having an impact, as cities in the GBA, some of which are hubs for technology
and advanced manufacturing, are all very eager to explore collaboration
opportunities with their neighbours.

The SAR Government recently announced that a Guangdong-Hong Kong-
Macao Bay Area Development Office will be set up. This office will liaise with
businesses and trade organizations, as well as the various government bureaus, to
co-ordinate their involvement in the plan. Your Chamber will take advantage of
this new office and continue to reflect your views and concerns on the initiative. I
will make sure that the interests of the Hong Kong business community are heard
as this crucial scheme continues to develop.

This is not to say that we are only focused on the Mainland. Far from it: Hong
Kong has been a centre for global trade for centuries and we will continue to be a
hub for international commerce and to seek new markets.

There is no doubt that the growth of Asia has been a defining characteristic
of the 21* century so far. But Hong Kong now has many competitors snapping
at our heels, and we must work harder to stay ahead. Key to that is tackling some
of the outdated legislation that is slowing us down. I intend to push this issue
whenever possible, so Hong Kong companies can stop wasting their time with red
tape and focus on doing business.

There are plenty of other challenges. Our workforce started shrinking last
month, further exacerbating the acute labour shortage, with the unemployment
rate falling to its lowest point in over 20 years at 2.8% in April. Land and housing
shortages are another urgent problem that we need to find solutions to quickly.
These are all complex and emotional issues which we cannot afford to put off
addressing any longer. We need to grasp the nettle if we want to ride on the
exciting developments that are taking place around the region and the world
during this economic upswing. ¥
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L'hotel is a contemporary lifestyle hospitality group based in Hong Kong, offering the L'hotel and
Lodgewood series. It endeavors to redefine the notions of hospitality, comfort and style in Hong
Kong with its affordably luxurious hotels and modern chic fun-filled boutique hotels cum serviced
apartments. Its portfolio comprises 7 award-winning properties, representing over 2,870 rooms.
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WITH L'HOTEL GROUP OF HOTELS
UP TO 30% OFF & MANY PRIVILEGES

Experience L'hotel hospitality in style with
affordable luxury while visiting Hong Kong
for business or leisure. Enjoy up to 30%
discount on BAR (Best Available Rates)
of participating L'hotel properties and free
in-room Wi-Fi access when you BOOK
DIRECT at L'hotel corporate website or via
Hotel Reservations Teams.

Additional Privileges for HKGCC Members

H Quote Promotion Code "hkgec” at the time of reservation to enjoy:
'l ¥ Guaranteed free upgrade to the next higher room category’

7+ Guaranteed late check-out till 1500 hours?

Please visit www.lhotelgroup.com or contact Reservations Team of your selected
| L'hotel properties for details.

= This offer is valid for bookings made from now until December 31, 2018 for the staying period from now until
December 31, 2018, subject to availability.

* Please enter Promotion Code "hkgcc” in the front page of Hotel's official booking site, www.lhotelgroup.com
to view the discounted selling rates.

* This offer applies to direct bookings for any room categories (except special packages) made online at
www.lhotelgroup.com or via Hotel Reservations Teams.

+ ' This privilege applies to L'hotel élan, L'hotel Island South and Lodgewood by L'hotel Mongkok Hong Kong.
* 2 This privilege applies to L'hotel Nina et Convention Centre and L'hotel Causeway Bay Harbour View.
* Terms and conditions apply.

Lhotel Nina et Lhotel élan L'hotel Causeway Bay Lhotel Island South Lodgewood by Lhotel Mongkok

Convention Centre Harbour View Hong Keng

8 Yeung Uk Road, Tsuen Wan, 38 Chong Yip Street, Kwun Tong, 18 King's Road, Causeway Bay, 55 Wong Chuk Hang Road, 1131 Canton Road, Mongkok,
Hong Kong Hong Kong Hong Kong Aberdeen, Hong Kong Hong Kong

T: (852) 2280 2898 T: (B52) 3968 Bobs T: (852) 3553 2898 T: (852) 39468 BBES T: (852) 3968 7777

E: rsvns.nina@lhotelgroup.com  E: rsvns.elan@Ilhotelgroup.com  E: rsvns.cwb@Ilhotelgroup.com  E: rsvns.lis@lhotelgroup.com E: rsvns.Imkk@lhotelgroup.com

www.|hotelgroup.com



4

The Making of
an Entrepreneur
EERZEMN

Start-ups and social enterprises
share their success stories at
the Flying Start Forum
MAIASIMHEEER
MREREER) WIB L

Mission to Shenzhen
Z2RIBIFR R

Members get an update on
technology developments and
meet some of the city’s new
generation of entrepreneurs
SERRTARMIIRRERE -
B —CRIE R

A Taste of Taiwan
=0 A1

Crisp tempura and beef
noodle soup are among the
mouthwatering delights at this
Kowloon eatery
BRORIF RSG5
REEZRNENRIEZR

HKGCC Annual
General Meeting
BEEREEEAE

Outgoing Chairman
Stephen Ng celebrates
Hong Kong’s robust economy
and welcomes the GBA and
Belt and Road initiatives at the

SERINME Ho Rz e Chamber’s Annual General
Meeting
ERBE[FERAE L
RIEMEERNRKISES
BRIOERR - TEBUAER
—%—i% 8%
Grasping New Opportunities 2 Mainland Restarts Financial Liberalisation /] /] Passionate about Architecture
IMEE ERMAtERIE HCER BRI
O6 Be Prepared for an Ageing Population 46 Putting Quality First
BAOECIEER BRA/L

08 Cutting the Gordian Knot on Land Supply

AR L ST

JUNE 2018 The Bulletin TEHTI

28 Salary Discussion in the Spotlight
FENETaRIEZEE



-

Meet the New Chairman

HEFESeh

10

HKGCG&

Hong Kong General Chamber of Commerce

The Voice of Business 5 2 &

The Hong Kong General Chamber of Commerce has been representing
and safeguarding the interests of business in Hong Kong since 1861.
1861 ERI - BEBEE —ENRBAREFCMNHT -

74
BRESRIRMAL
7 Working on Wellness
6 BIEER
78 Biomedical Advances
TYEEER

ik B 2
¥ Carbon Reduction
— Certificate—

nEREEE
"R Y

Insight Into SenseTime's Al Advances
BaEERE

AURNE 3

caringorganis

Awarded by Th Fong Kong Cou
B

8@ Stormwater Solutions

a4

DAY ES

Cetting a VC to Say ‘Yes’
FMRIREEXE
Technology Transforming
Construction Industry

REs (i UfESEESEhT

88 Business-School Partnership Programme

20141

ation

A

AR M2l

w/,

MPF

BULLETIN

Visit us online at www.chamber.org.hk/bulletin
A% EBwww.chamber.org.hk/bulletin

= B H

Chairman: Aron Harilela

Deputy Chairman: Peter Wong

Vice Chairmen: Victor Li, John Slosar, Leland Sun

CEO: Shirley Yuen

Editorial Board: Watson Chan, Simon Ngan,
Wendy Lo, Edith Hui

English Editor: Helen Sloan

Translated By: Rachel Shum, Yannas Chung

Graphic Design: Andy Wong, Joey Chan

Editorial Enquiries: Helen Sloan
Tel: 2823 1210
Email: helen@chamber.org.hk

Advertising: HKGCC Bulletin
Tel: 2823 1245 Fax: 2821 9545
Email: adv@chamber.org.hk

The Chamber is apolitical.
Any advertisement of a political nature does not
necessarily imply endorsement by the Chamber

Published By:

The Hong Kong General Chamber of Commerce
22/F United Centre, 95 Queensway, Hong Kong
Tel: 2529 9229 Fax: 2527 9843
www.chamber.org.hk

Printed By: OMAC Production House Ltd
21/F Kiu Yin Commercial Building,

361-363 Lockhart Road, Wanchai, Hong Kong
Tel: 2893 0944 Fax: 2832 7903

Email: info@omac.com.hk

F/F : EHEER

BREIER  TEB

BIER - ZEE LR FRIE
B BB
REZEE : RAE
ESE
EXHREE ¢ RiBMm
B:E - xR ERW
AT BREGR FREEWS

EEES
RIS

REEERE - RIBR
E:E 2823 1210
EFB : helen@chamber.org.hk

&4 : HKGCC Bulletin
ERE 0 2823 1245 [BEIN{EE : 2821 9545
EH : adv@chamber.org.hk

REWIBAES  HAFTEBARIRNES
HARRAGIS -

HhR - FBEEE
ERSEER—POT R
BHE 1 2529 9229

BIXEH : 2527 9843

481k © www.chamber.org.hk

AKED - RIBBUEZEFRRAE
EBE(FHEE361-3635%
HERERENFE

% © 2893 0944
BISXfEH : 2832 7903
E|H : info@omac.com.hk

The opinions expressed in articles in The Bulletin are

those of the individual authors and do not necessarily
reflect the views of HKGCC.

(THAFI) AIRAXERBIEEERE  UFRUEE
BEEIE -



Jeffrey Lam is the Chamber’s Legco Representative
He can be reached at jeffrey@jeffreylam.hk

Se Prepared for
an Ageing Fopulation

ith an ageing population and a declining birth rate, it is not hard to

imagine that Hong Kong could soon become the number one “city of

elderly” in the world. According to the latest figures released by the
Census and Statistics Department, the number of elderly persons is expected to
reach 2.59 million in 2066, accounting for nearly 37% of the total population. In
other words, about one in every three Hong Kong people will be an elderly person.
Our social burden and challenges will become increasingly greater and even more
difficult to be projected accurately.

It is necessary for the Government to be well prepared for the future by rolling
out sustainable retirement protection and support measures while striking a
balance between the interests of different sectors of the community.

In recent months, the Government has put forward its proposal to abolish
the MPF offsetting. This, however, goes against the agreement made between
the Government, employers and employees when the MPF was first introduced.
Employees’ retirement protection should be a shared responsibility between
employers, employees and the Government, instead of shifting the entire
responsibility onto employers through a temporary transitional arrangement.

In this regard, I am with the business sector and will continue to strive for a
revised proposal that serves the interests of both the employers and employees.

On the other hand, rapid population ageing has driven an enormous demand
for medical facilities. To address this, one effective solution would be to attract
more young professionals to engage in research and development (R&D) in
Hong Kong to develop high value-added services and help the city transform
economically.

The Government announced the launch of the Technology Talent Admission
Scheme earlier, under which the approval process for visa applications for R&D
personnel from overseas and the Mainland will be reduced to as short as one
month. I believe this move will stimulate the flow of talent and boost the vitality of
local industries.

Furthermore, the development of the Greater Bay Area (GBA) will provide
more room for cooperation in medical and elderly care services. Many Hong Kong
people residing in the Mainland hope to obtain medical assistance from the Hong
Kong SAR Government. With the closer tie between the GBA and Hong Kong, it
would be of great help to these people if the Hong Kong Government was allowed
to provide medical support services in the region. Moreover, the abundant supply
of land in the Mainland may also offer a better living environment.

As the problem of an ageing population is becoming increasingly serious in
Hong Kong, the SAR Government should map out a longer-term vision to ensure
the sustainable development of the city. To maintain our leading position, a
comprehensive population policy should be formulated and implemented, with
the aim of linking issues such as the ageing population, talent development and
medical policies together. &

6 JUNE 2018 The Bulletin T BT

\zEEAD%m&m$$T%'$§ﬁ

|§ ﬁ BEBREXRATEERN [REE
ZE] o RIBFTRERHERNE

% FE5T22066F RE A O EE2595 -
IHEEEE A OBSE =R+t AN E=FBA
BEE—URE - REESHREMRE S
HIRRA » ERHLUERES o

BRE4BEFLEEES AR - #1TT
SENENRERRE - BARREFER -

BURSE B B IR BV B S E O 2
B ARAMEBEERTBRREE=HENNH
&= EEMENKRERHESE - EERBN
=HHERE - MIFRBMFEBEHNBE
ZHRE TR HEHGAEE -

Bt REEMTIERE—E  #ESXR
HEEBREAFNZNRRAR °

B REAODERL  HERE
HETEREAMNER - Bt - BRNGER
Ko B FRESIBLENE  UBRES
BERT BB EEER -

BRRaEmitEd [REAZ AET
2l > \mABHIRAMBETAS - &RAR
— BB ATERE R 355 o BARE IS
RATFRED » BATh AN EE M4 o

BE  KREBNERSAIEBEREER
HREFANEEZM - Hih » FOEFERE
At KB A REESRBSERNNEEE
B o REBEHEFBHBRAZEY  MISEKR
FAEERHERRERY  KABER
B A S REAEE) o R NEFERTA
KL {pE » BETREEEENEEIR
15 o

¥ ABBRENAOELEE  BER
NEERRENES BB UFERRE
BRERMNELMN - BB BT HMHEST
2EMADBER - SUEIBADE - A7 3
B BERREREERER - R




A Hong Kong Export C‘redit ﬁ TE ZIK i{‘l_f', J/L\ % ﬂ:—l J.—f_—é 2 ﬂ: I_'h_ i%

X Insurance Corporation
N ¢ SBHEHOSSHRRRE Support Local Enterprise Expand Global Market

CREDITSSE OQRGL OB"A L

il
3

-

R <

Free Buyer Credit ,‘
Assessments —

4 #*

g
www hkeC|c com
2732 9988




Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
Send your views to ceo@chamber.orghk
BRBEBRHE "I - BE : ceo@chamber.org.hk

Cutting the Gordian
<not on Land Supply

fter much anticipation, the Task Force on Land Supply has finally e RHASS . DHVREER S/ NVERIN AT
unveiled its proposals on the various options to increase land supply in EINEB LR ZEEEL R
Hong Kong and is inviting comments from the public until sometime REAARBESR » #LABABN
in late September. The issue of persistent land shortages shares many common BT - TihtFERERREAE S — T8
attributes to that of another chronic problem plaguing Hong Kong, namely, BE—ANARR  BERDLER - MAEES
insufficient manpower. They are both longstanding in nature, inherently FHEER  AELBAEFRNL  EELEERE
controversial and can make or break Hong Kong’s ability to remain competitive AR AR HAERE S -
as an international city. T BEBFEERL S REH T HHE
There have been on-and-off efforts in the past to tackle the issue of land B8 - (BRIRELET R MRS RIEEN
supply in the SAR but these have mostly fizzled out over time with such WE—% > A7 72 - EEFRERINES/VE
initiatives (and results from consultation exercises) consigned to the bottom Firie i 218 75 = B REAR &R L A8 -
drawer. This is why of the several options put forward by the Task Force, many ERERERL - SREE - ATWVEBHS
come across as deja vu. & - EEZESFEMEINE - MR EI it E At
Proposals for the redevelopment of brownfield sites, repurposing caverns, ARENNASESR  ERFHEREFEART
public-private partnerships, relocation of the Kwai Tsing Container Terminals, as A E - MEHTHERSER  MREENTR
well as the idea of building up a land reserve that can be tapped into as and when EEHMES HREIRE -
needed, have all been raised before as possible solutions to the dire shortages and BE/VEZAXERARA RN —IEEE T
high prices that businesses and the average citizen have to cope with. = M ERERTALERASHENRE
Perhaps an important ingredient not mentioned in the Task Force’s TR - ERMEIHEEEMBCHEER &
consultation paper is the need for leadership from and commitment by the LREAREE - E&/VEBEAXHPIEL - 1B
Government to take forward the wishes of the community. These qualities are BIEREEM S REARE - AAESAZRAN
especially important when framed in the context of such polarising issues as BEFE (FEFERREFALM - ZEEFF
reclamation. As pointed out in the Task Force’s consultation paper, reclamation R LHAREER) - RAFELEERNE
is more attractive compared to other options because it is not saddled by legacy 3R> URARE| L RERHERIEM -
issues (that would give rise to such conditions as private land resumption, S—EFEEANIRERE » SRR PHIE
household resettlement and modification of land use), offers higher yield to TR AREEHER - ZBIRAA
effort, and provides greater flexibility for land use planning. MERE (SEFINBIMRER —SREERME
Another old chestnut is the daunting amount of red tape that developers ¥) > FEEWREEBFERBEESHBNZER
have to deal with when they apply for a change in use of land. The requirement BRIAE - Fit > ZAMEERSEERITE
to clear hurdles — complicated by inconsistencies in vetting criteria across B/ > W TEARRER=EERFT (REIZ - it
departments — often means that an inordinate amount of time, not to mention BRERETE) SENEERFNRMER
money, would have to be budgeted for project development. We are therefore BATIR RS EPIERIt ERIRERAN
gratified to note that the Development Bureau has recently set up a steering RENRIMES - 1| BEEZESNMETNEIERD
group to “consolidate and rationalise the standards and definitions adopted FAR - PR 2830 -
by the three departments (Planning, Lands and Buildings Departments) in SHEZTHFEERE—EZRE - HiFdt
scrutinising development projects without prejudicing relevant statutory BERAHRNERBNHCIFRIBIE - HEIE
procedures and technical requirements.” We understand that the steering SRR R > WS TIE
committee will also be represented by the private sector, a development that is - SRR BEE S H R ZER - FRTIEEMER
also very much welcome. HAE ~ HERBRAAE - REERE MRS

One last thought on finding more land. For all the talk about and excitement BRI
over the Greater Bay Area, it would perhaps make sense for Hong Kong to
broaden its focus beyond the space within its borders. This would open up more
options while also promoting liveability and sustainability at considerably lower
economic, social and environmental costs. ¥&
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Aron Harilela takes over the reins of the Chamber and shares his views on some
of the challenges facing Hong Kong, our integration with the Greater Bay Area, and
his love for the city, writes The Bulletin’s Editor Helen Sloan
HESMEEZERASRAMEEEENEENE - BXEERSHEE -
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The Bulletin: Congratulations on being elected Chair-
man of the Hong Kong General Chamber of Commerce.
What are your priorities for the coming year?

Aron Harilela: My first priority is to examine how we can
strengthen Hong Kong’s competitiveness. The economy
is growing at its strongest pace since 2008, but so too
is the competition from our neighbours. We also have
a slew of uncertainties making global markets nervous,
so the current upswing that we are now enjoying could
very quickly change.

As part of this, we need to keep lobbying the Govern-
ment about the dangers of regulatory creep, the red tape
that exists in Hong Kong, and the resulting costs, which
impact our competitiveness. If we are not careful, these
will deter businesses from setting up here. In my own
business alone, I have a million stories that I could share
about how regulations are costing me time and money,
not to mention frustration.

I believe part of the problem is that government
departments don’t always talk to each other, or they
operate in silos, and then red tape is allowed to creep in.
As many departments have also probably been happily
doing the same thing they have been doing for years,
there is a natural resistance to change. So we need to
focus on the benefits new changes can bring, rather than
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the process of change. The world is changing and Hong
Kong needs to adapt or we will be left behind.

The third priority is to examine how Hong Kong can
maximize the benefits of the Greater Bay Area and the Belt
and Road initiatives. I think these will be the big economic
drivers for Hong Kong in the coming decade. Although
they will present new opportunities for Hong Kong com-
panies, they also mean more competition, which is why
I said we need to make sure we are keeping ahead of the
changes so we are in good shape to beat our competition.

And my fourth priority is to address the city’s man-
power shortages. Companies are bringing in new busi-
ness, but we are suffering from a lack of senior profes-
sionals and skills. We need to make sure we can offer
talent a good quality of life here, international school
places for their children, affordable housing, etc. All
these influence the decisions of the overseas talent that
we need to come to Hong Kong.

B: You have been active in the Chamber for many years.
Why do you feel it is important to make this time, given
you are already extremely busy running your group’s
businesses?

AH: Hong Kong is my home, so if I have the opportu-
nity to contribute to improving it in some way, then I
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feel it is important to seize that chance. My family has
been here since 1930; we are Hongkongers through and
through. Our business started here, and all the wealth
that we made originally germinated from Hong Kong.
It’s important to me, not only for the economic bene-
fit of Hong Kong, but also for the love I have for Hong
Kong. It’s the best city to live in the world, and it’s the
best city to do business, so I am very committed.

B: You have been quite vocal about the issue of outdated
regulations. Why is this a problem, and what should the
Government do about it?

AH: We have outdated and impractical regulations in
many aspects of doing business in Hong Kong. Regula-
tions have to change and they have to evolve to meet the
changing times. Many of the regulations in Hong Kong
date back to when we were under the British system, or
when things like e-commerce and warehouse automa-
tion didn’t even exist. For example, our Innovation and
Technology Bureau is pushing for innovation in various
sectors, such as fintech. But financial institutions need
to comply with existing rules and regulations under the
Financial Services and Treasury Bureau, which has yet to
define regulations covering fintech. So part of the prob-
lem also relates to Government departments and the civil
service working in silos and not talking to each other.
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For my own case, I'm building a hotel in Wan Chai.
Three different departments are telling me how I need to
build the building. For example, the Transport Depart-
ment has dictated that I have to have 86% of the ground
floor as deliveries and car parks, which seems ridiculous.
Government guidelines in many areas are extremely
inflexible and often show a lack of common sense.

If they stick to such rigid regulations, I and other
businesses faced with similar restrictions will basically
have to build car parks at street level, which will turn
vibrant neighbourhoods into ugly, less pedestrian-
friendly areas. Then people will ultimately not want to
go to these areas.

As 1 just alluded to, the issue of mismatched regu-
lations in high-tech sectors is even more absurd. The
Government is trying to encourage start-ups and tech
companies to grow by throwing money at these sectors.
Yet if I want to open an online business and sell certain
types of vitamins online, for example, it is illegal to do so
because the laws governing those products were written
so long ago. Of course we need regulations to help guide
us, but if those regulations are unfit for purpose we need
to look at the bigger picture and resolve the issues.

This is why the Chamber has been pushing hard for
the Government to implement a comprehensive Regula-
tory Impact Assessment system. This will save everyone,
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including the Government, a great deal of time, money
and frustration, and ultimately everyone will benefit
from more practical, effective and suitable regulations.

B: The Government’s plans to abolish MPF offsetting is
an emotional debate. How will its latest proposal affect
businesses, and what are your thoughts on the issue?
AH: The whole MPF system needs a big shake-up. For
many years, the returns have been lackluster and high
fees have wiped out some of the gains. Consequently, the
MPF is unable to provide a reasonable standard of living
after retirement for the average employee. We agree that
more must be done to ensure a better quality of life for
our senior citizens, but singling out the MPF offsetting
arrangement is not the way forward.

overseas staff. This is because many Hong Kong people
are not interested in working in restaurants or house-
keeping. We still have shortages, so I think the Govern-
ment needs to make it easier for businesses to bring in
staff from overseas.

We understand that the Government is trying to pro-
tect the workforce here, and doesn’t want to see unem-
ployment among local people. But some businesses are
becoming uncompetitive because of higher labour costs.
If people are dissuaded from opening and expanding busi-
nesses due to high labour costs, the whole city won’t grow.

B: The land debate is a recurring issue that we seem to
be making little progress on solving. What is your view
on the land and housing problem?

We have intrinsic elements and assets that we can leverage -
although we need to move with the times if we are to ensure that
we don't slip behind.

The Government’s own study has warned that the
additional financial burden that SMEs will have to
shoulder will simply be more than they can bear. Retire-
ment protection should not be the sole responsibility of
employers. It needs to be a shared responsibility among
employees, employers and the Government.

B: You touched on the shortage of talent, what eftect is
this having, and what are the possible solutions?
AH: There are two sides to this. Firstly, there is the highly
skilled talent, who are very difficult to attract to Hong
Kong as they can pick and choose where they work. We
are dependent on the financial sector and other service
industries that demand a strong base of professional
talent. Hong Kong is a very small place, so we have to
import some of that intellectual manpower that we
need. To do that successfully, we need to create the con-
ditions that make it attractive for people to move here.
The tax system is great, but other quality-of-life issues
such as housing and schooling are not so good.
Manpower is also an issue in lower-skilled jobs. In my
industry, the hotel industry, we have to employ a lot of
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AH: I think land and housing are gigantic issues, with no
simple answer. We have a serious lack of housing, and as
apartments are getting smaller, why would you want to
live here if your standard of living is of such a horrible
quality? I recently visited the home of one of my own
staff, where five people are living in a 300-square-foot flat.

We need to provide people with incentives to work
and study hard. If you can’t afford an apartment, it is
more difficult to get married or have children. In the
past, Hong Kong people wanted to study, go on to uni-
versity and get a good job. But if you still have to live
with your parents even after getting a degree, why would
you study? Why would you work hard? Or why would
you even stay in Hong Kong, when you could go over-
seas for a better standard of living?

So what is the solution? The solution is to find land.
There is land — for example there are brownfield sites
and there is land in the New Territories — but we need
to solve the issue of moving the scrapyards, container
storage sites or whatever businesses are renting the land.
We need to provide an alternative to those who hold the
land to move.
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We also need to change regulations to make plan-
ning and building requirments less painful. Hong Kong
used to be a very nimble society; we used to move very
quickly. Yes, we have gotten bigger, yes our popula-
tion has grown, and some of our problems have been
exacerbated, which is natural when you are a growing
city, but it doesn’t mean we have to stand still. Look at
developments like Kai Tak or West Kowloon — they are
moving at a snail’s pace. The Kai Tak airport closed in
1998 and we still don’t have much there now — it’s quite
absurd.

B: Tourism is a hugely important part of Hong Kong’s
economy, and also a key focus of the Harilela Group.
The sector has rebounded recently in Hong Kong. What
trends and challenges do you see for the industry?

AH: Last year, almost 59 million visitors came to Hong
Kong, and about 75% of them were from the Mainland.
We have to appreciate that the Mainland is a huge part
of the tourism sector, and also the retail and food and
beverage industries, but we also need to understand
that we can’t be too reliant on one region. We had quite
a tapering off in the number of Mainland visitors com-
ing to Hong Kong when we had some anti-Mainland
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sentiment among some people, so the Hong Kong Tour-
ism Board and the Government shifted its focus to
Southeast Asia.

This was quite successful, and we attracted a lot of
new visitors from Southeast Asia, but visitors from that
region are not as big spenders as Mainland visitors, so
do not spend the same amount on eating out, on shop-
ping, or on hotel rooms. But it does show with sufficient
marketing, we can attract tourists from other regions
and diversify our source of visitors, so all our eggs are
not in the same basket.

B: The Government has the unusual problem of hav-
ing too much money in its fiscal reserves. What you do
think it should do with these funds?

AH: The Government has been running a surplus in
probably 17 or 18 of the 22 years since then. They always
say ‘we are saving it for a rainy day, but they have so
much money it is quite ridiculous. It also shows that the
Government is taking more money out of the economy
than it needs. As a result, it is leaving companies with
less money to grow their businesses. It also means con-
sumers have less money left in their pockets so they are
unlikely to make purchases that they want.
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As part of this, the Chamber put forward the idea for
a two-tiered profits tax system some years ago, which is
now in effect for the coming fiscal year under review.
This is a great result, as it particularly benefits Hong
Kong’s SMEs and start-ups, who often have cash flow
challenges, and in turn will nourish the whole economy.

Traditionally, the Government would spend its sur-
pluses on infrastructure and public utility services, as
they invest in the future. Recently, it has been trying to
stimulate new industries, such as the $50 billion that
the Financial Secretary allocated to the innovation and
technology industries. This is a good strategy, but the
Government needs to make sure it provides sufficient
software, such as talent, and that archaic regulations do
not hinder growth of these sectors. Just throwing money
at something is not enough to make it a success.

Education is another thing that we should be invest-
ing more in for our future. We need to build more
schools, both international and local. When talent is
considering coming to Hong Kong, a key consideration
is always schooling. If they cannot secure a school place
for their children then they simply won’t come here.
Another area often overlooked is training and voca-
tional education. In many developed countries, voca-

tional education is encouraged and even respected — in
Germany, for example, which is famous for its cutting-
edge engineering expertise.

B: The Chamber’s Business Prospects Survey, released
at the end of 2017, revealed growing optimism among
businesspeople in Hong Kong. Do you share their out-
look on the city’s future prospects?

AH: I've always been optimistic about Hong Kong.
When I moved back here shortly before the handover,
people were saying ‘Shanghai’s going to take over from
Hong Kong, or ‘Singapore’s going to take over from
Hong Kong. I never believed that would happen. Hong
Kong’s value cannot be simply replicated elsewhere. If
you are an SME or a multinational coming from abroad
you have much more security and safety investing in
Hong Kong.

We have intrinsic elements and assets that we can lev-
erage — although we need to move with the times if we
are to ensure that we don’t slip behind. But overall, 'm
very optimistic. As I mentioned earlier, 'm building a
new hotel in Wan Chai right now. If I didn’t have ulti-
mate faith in Hong Kong as a great place to invest and
do business I wouldn’t be building here. &
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“Mainland Restarts
Financial Liberalisation

Broad-based opening of financial sector is gathering pace amid
positive domestic conditions and some external pressures

he process of Mainland China's financial lib-

eralisation ground to a halt in 2015-2017 after

experiencing a cluster of episodes of finan-
cial turmoil following the exchange rate reform of
August 2015. The authorities had to halt the progress
of financial liberalisation and shift their policy prior-
ity to maintaining financial stability. In some areas, the
authorities even rolled back some reforms in a bid to
curb systemic risks.

After a few years of adjustment, the authorities now
seem to be ready to press ahead with their agenda of
financial liberalisation again. The authorities’ renewed
interest in financial liberalisation is broad-based, cov-
ering several areas including interest rate liberalisation,
exchange rate flexibility, capital account convertibility
and domestic financial market opening.

A confluence of factors has led to the authorities
deciding to reinvigorate their liberalising agenda for
the financial sector at this point.

First, a new regulatory framework has been cre-
ated to address the long-standing problem of the lack
of coordination among different regulators and the
central bank. Second, Mainland China’s rebounded
growth in 2017, synchronized with other major econ-
omies, has effectively strengthened investors’ confi-
dence. Above all, the authorities are well aware of the
point that structural reforms in the financial sector are
the best solution to systemic risks. Last, some increas-
ing pressure from the external environment has also
prompted the authorities to make new moves, chief
among which is the escalating trade tension with the
United States.

In addition, it is imperative for the Mainland to
continue to advance financial liberalisation before the
International Monetary Fund’s next periodical review
of the Special Drawing Rights basket, scheduled to take
place in 2021.

This round of financial liberalisation reform
includes the following perspectives:

First, complete interest rate liberalisation has been
achieved. Mainland China nominally wrapped up its
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decades-long process of interest rate liberalisation in
October 2015 as the People’s Bank of China (PBoC)
announced the lifting of deposit rate caps and gave
banks full liberty to determine the interest rates they
offer to their borrowers and depositors.

The PBoC also has the right to set the benchmark
interest rate to guide the market rate. Thus, in April
2018, the PBoC allowed banks to offer deposit rates
to their clients on a business basis. This marks the real
completion of interest rate liberalisation in the Main-
land. Meanwhile, the PBoC started to construct a new
monetary policy framework — the corridor system — to
replace the old policy framework featuring the adjust-
ments of banks’ benchmark lending and deposit rates.

Second, exchange rate liberalisation seems to be
back on the authorities’ agenda. Exchange rate lib-
eralisation has been suspended for some time after a
failed RMB exchange rate reform on August 11, 2015.
However, after Mainland China’s economy successfully
engineered a recovery in 2017, together with the depre-
ciation of the U.S. dollar, the pressure on currency
depreciation has largely been alleviated. The authori-
ties have accordingly taken out the counter-cycle fac-
tors in determining the daily mid-price of the RMB
since early 2018.

We forecast that the final stage of the exchange rate
liberalisation will be the “Clean Float,” which is likely
to happen after the domestic financial system com-
pletes its deleveraging and regains its healthiness. That
being said, the authorities could allow the exchange
rate to float before 2020.

Third, capital account opening also saw some new
developments. Regarding the stock market opening-
up, preparatory work for the Shanghai-London Stock
Connect is proceeding as desired, which is expected to
be launched this year. The PBoC increased the daily
quota by three times from 1 May, for the Shanghai-
Hong Kong and Shenzhen-Hong Kong stock connects.

The expansion of the daily limit in the stock connect
programmes particularly caters to the demands of the
Chinese A-share inclusion by MSCI, a global provider
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of indices and analysis. MSCI announced that it would

include 234 China A Large Cap shares in the MSCI

Emerging Markets Index starting this month.

Together with the expansion of stock connect pro-
grammes, the authorities have also increased the quota
for Qualified Foreign Institutional Investors (QFII),
Qualified Domestic Institutional Investors (QDII) and
Renminbi Qualified Foreign Institutional Investors
(RQFII).

Finally, more financial market opening measures
have been announced. Amid pressure from the U.S.
trade war threat, President Xi Jinping, in his speech at
the 17 Boao Forum for Asia in April, announced plans
to further open the Mainland’s economy. During the
forum, the newly appointed PBoC governor Yi Gang
gave the details and timetable of the opening-up policies
for the financial sector. These measures include:

(i) Removing the foreign ownership cap for banks and
asset management companies, treating domestic
and foreign capital equally;

(ii) Lifting the foreign ownership cap to 51% for securi-
ties companies, fund managers, futures companies
and life insurers, and removing the cap after three
years;

(iii) No longer requiring joint-funded securities compa-
nies to have at least one local securities company as
a shareholder;

(iv) Allowing eligible foreign investors to provide insur-
ance agent and loss adjuster services; and

(v) Lifting restrictions on the business scope of foreign-
invested insurance brokerage companies, treating
them as equals of domestic companies, etc.

Although the restart of China’s financial liberali-
sation has sent an encouraging signal, the market still
has concerns about whether the new momentum is
sustainable enough. We have a more optimistic view
in this respect. This time should be different, because
both external pressure and domestic need will force the
authorities to advance financial liberalisation and make
the real breakthroughs.

Meanwhile, the Mainland authorities have also felt
the urgency to honour their promise to the World Trade
Organization and open the country’s financial market
so as to create a benign external environment. From
a strategic perspective, it is in Mainland China’s own
interest to accelerate financial market opening to win
over more friends in defence of the U.S. attack on the
country’s export sector. &
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Salary Discussion in the Spotlight

Competition Commission takes aim at employment practices with
some surprising advice to businesses

n April this year, the Hong Kong Competition Commission

issued an Advisory Bulletin (AB), warning businesses not

to engage in “no-poach” agreements with other businesses
in respect of their employees, or to discuss or agree with other
businesses the level of salaries or other benefits.

Such activities — hereafter referred to as “the Practices” — in
the Commission’s view, could amount to “serious anti-compet-
itive conduct” under the Competition Ordinance (CO).

The AB took many businesses by surprise. First, not because
of the policy behind the Commission’s view (to prevent collu-
sion between businesses to limit employee benefits), but that
the CO was being used as the instrument to achieve this objec-
tive. Traditionally, employment legislation has been used to
protect employees in Hong Kong, not competition law.

The second cause for surprise was the lack of any prior con-
sultation or notice on the proposed AB. Both reasons for sur-
prise seem justified, as this article explains.

Regarding the first reason, the AB seems to be at odds with
the objectives of the CO, its content, and the related guidelines
issued.

As regards objectives, the then Secretary for Commerce and
Economic Development said in a Consultation Paper in May
2008 that the purpose of the proposed competition law was “to
enhance economic efficiency and thus the benefit of consumers
through promoting sustainable competition.” Two years later,
in July 2010, when the Government presented the Competition
Bill to LegCo, it stated the objective of the Bill in these terms:

“The Government’s competition policy is to enhance eco-
nomic efficiency and the free flow of trade through promoting
sustainable competition to bring benefits to both the business
sector and consumers.”

Note the emphasis on promoting economic efficiency and
consumer welfare. The AB, on the other hand, states that out-
lawing the Practices “leads to better employment terms (eg
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Thoughts from the Legal Front ;5{£R143

higher salaries or more favourable benefits) and increased
opportunities for employees.”

While this may be a laudable aim, it stands in stark con-
trast to the stated objectives of the CO of increasing economic
efficiency and consumer welfare. These objectives are about
reducing costs, which can then be passed on to consumers in
the form of lower prices or better goods or services. They have
nothing to do with increasing costs, in the form of higher sala-
ries or other benefits to employees.

Turning to the content of the CO, there is no indication that
the Practices would be prohibited. The examples of serious anti-
competitive conduct under the CO include “fixing, maintaining,
increasing or controlling the price for the supply of goods or
services” (emphasis added). The Commission now argues that
fixing wages or other benefits equates to fixing the price of goods
or services. This seems tenuous, to say the least. The same can be
said for the Commission’s argument that agreeing not to poach
each other’s employees amounts to “allocating markets.”

Finally, the Commission’s guidelines do not identify the
Practices as being problematic under the CO, even though they
do give many other examples of anti-competitive conduct.

The second cause for surprise — the lack of prior consulta-
tion on the AB — also seems justified.

The AB is effectively a guideline, or perhaps more specifi-
cally an amendment to an existing guideline. As noted above,
the Practices are not mentioned in the existing guidelines as
being problematic. Under the CO, guidelines, and any amend-
ment to them, are subject to prior consultation with LegCo
before they can be implemented. Indeed, drafts of the existing
guidelines were put out to consultation not just with LegCo but
with the public before being implemented.

But there was no prior consultation on the AB before it was
issued. It would seem unusual if public and LegCo scrutiny of
what is effectively a guideline, or amendment to a guideline,
could be avoided just by calling it an “Advisory Bulletin.”

The Chamber also pointed out to the Commission recently
its concern about the lack of prior consultation on new clauses
the Commission was suggesting for public tender documents,
which could deter consortium bids (for more information on
this topic, see the February 2018 issue of The Bulletin).

It will ultimately be up to the courts to decide whether the
Commission’s view that the Practices may contravene the CO
is correct. In the meantime, businesses would be well advised
to take legal advice on the contacts that their HR departments
have with other organizations, to assess the legal risks and take
appropriate action. ¥
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uccess did not happen over-

night for Vincent Chow, CEO

of En-trak, a platform that
provides smart energy and light-
ing solutions. His first foray into
the start-up world — installing solar
panels in schools and other build-
ings — did not take off as he had
hoped. But Chow was not deterred
from trying again.

“Start-ups are able to experiment
with things, move fast and fail, and
then go to another round if they
like,” he said. His tenacity paid off,
and En-trak’s award-winning prod-
ucts are now used by more than 250
corporate clients in four countries.

Chow was speaking at the Cham-
ber’s Flying Start Forum on 11 May.
This event — the Chamber’s third
annual entrepreneur forum — was
jointly presented by HKCSI and YEC
and gave members an insight into the
path to success of some established
start-ups and social enterprises.

JUNE 2018 The Bulletin TR

In the first panel session, Chow
was joined by speakers from two
other rising start-ups. Ray Chan,
CEO and Co-founder of online
humour platform 9GAG, described
his journey of turning a side project
into a full-time business.

He explained that the company
had encountered difficulties in
obtaining funding in Hong Kong, so
they turned to Silicon Valley. They
met with major venture capital firms
including 500 Startups and Y Com-
binator, participated in seed acceler-
ator programmes and obtained the
necessary funding. They were also
able to learn a lot from these venture
capitalists, and from the more expe-
rienced start-ups in the region.

“If we really want to learn the
most, why don’t we learn from the
best?” said Chan.

9GAG has a “just for fun” atti-
tude, and users can share interesting
and amusing content on the online

platform and through social media
networks. According to 9GAG, hun-
dreds of millions of online users
visit them and give them likes via
Facebook, Twitter and Instagram.
Jacky Cheung was not an obvious
candidate to take the risk of joining
a new business, as he had a com-
fortable career with a multinational
financial institution and a young
family. But having seen the huge
success of Li Ka-shing after moving
from manufacturing into real estate,
Cheung hoped that a new direction
would also work out for him.
Cheung quit his job and joined
Qupital, where he is now President.
He made the move as he hoped to
be a pioneer in the fintech sector,
and also because he anticipated
that working at a start-up would be
more rewarding in the long term.
Qupital addresses the critical
cash-flow bottleneck that most SMEs
face by turning their receivables into
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Start-ups and social enterprises
share their success stories at the
Flying Start Forum

cash quickly through matching with
institutional funding. Its approval
rate of 90% is much higher than the
industry average of 50%.

The three speakers agreed that
Hong Kong, despite having room
for improvement with regard to
entrepreneurship culture and devel-
opment, possesses a lot of advan-
tages such as the low and simple tax
regime, free market as well as easy
access to capital. And entrepreneur-
ial success depends on actions, atti-
tudes and practice, they said.

In the second panel session,
speakers discussed how social plat-
forms can address pressing commu-
nity issues by capitalizing on inno-
vation and the sharing economy.

Teach4HK  enlists  outstand-
ing university graduates to serve
in Band 3 secondary schools with
underprivileged students through
a one-year teaching fellowship pro-
gramme funded by corporate part-

ne Making of
N Entrepreneur

ners. Arnold Chan, Founder and
CEO of Teach4HK, said that the
company was unlike traditional
CSR programmes that focus on
providing financial support and
improving academic performance.
The aim of Teach4HK is to have a
wider impact by enabling all chil-
dren in Hong Kong to have equal
access to quality education.

Dodo Cheng, Founder of Shar-
ing Kitchen HK, started his social
venture two years ago. It recruits
grassroots women, such as middle-
aged housewives, and matches them
with the idle commercial kitchens of
restaurants during non-peak hours
to prepare food and drinks which
can be sold to the restaurant cus-
tomers. Cheng has calculated that
the unused capacity of commercial
kitchens in Hong Kong amounts to
9.5 million hours each year, and that
the number of community home
cooks looking for such opportuni-

Chamber in Review jEEE 8

ties is substantial. Therefore, there is
huge potential for his business.

Rooftop Republic is another
example of making use of idle
resources for community benefits,
turning the rooftops of city build-
ings into productive farms and gar-
dens. Andrew Tsui, Co-Founder of
the start-up, knew virtually noth-
ing about farming when he started,
but he and his teammates have now
built 50 urban farm projects in
Hong Kong and the Mainland. As
well as making good use of these
spaces, the urban farming move-
ment also aims to transform the
relationship people have with their
food, Tsui said. Rooftop Republic
was awarded the Most Outstanding
Social Enterprise (Meritorious) and
Most Innovative Social Enterprise at
the Social Enterprise Awards 2017
Hong Kong.

Recognising the relatively lim-
ited resources being put into elderly
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services, and the imbalance between
the public and private healthcare
systems, Wilson Fung founded
DoctorNow Needs in 2016. It offers
elderly people online booking and
video medical consultations using a
mobile app, medicine delivery ser-
vices and specialty service referral at
affordable prices. The sharing plat-
form uses technology to match doc-
tors in the community with older
people living at home and in elderly
centres. Fung said that their services
have helped save the healthcare sys-
tem about $10 million by reducing
pressure on emergency departments
and hospitals.

A cocktail reception after the
panel sessions gave members the
opportunity to exchange views with
these new entrepreneurs. Five other
start-ups and social enterprises —
Accelerate HK Coding Bootcamps,
CiSystem Solutions Company, Ledo
Media Technology Co, OnTheList
and Time Auction — also gave a brief
introduction of their business mod-
els at the start of the networking
cocktails. &
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Mission to Shenzhen
Z 2% 2lFEr A%

Members get an update on technology developments and meet some
of the city’s new generation of entrepreneurs
FERETARNRREE » Eif—RAIERTR

ome to more than 10,000 high-tech firms,

Shenzhen today is truly a “city of innovation.”

It is a key base for advanced R&D and manu-
facturing in the Mainland, and is particularly known for
its world-class technologies in drones, DNA sequencing,
monitors and 4G technology.

Companies that have set up headquarters or R&D
facilities in the city include many well-established high-
tech enterprises, and the number of start-ups choosing
Shenzhen as their base has also risen in recent years.

Chamber Chairman Stephen Ng and China Com-
mittee Chairman PC Yu led a 40-member delegation
to visit Shenzhen on 25 April to learn more about the
latest developments, as well as the positioning of the
city in the Guangdong-Hong Kong-Macao Greater Bay
Area (GBA).

During the visit, delegates met with Sha Xinhua, Assis-
tant Counsel of the Science, Technology and Innova-
tion Commission of Shenzhen. Sha credited Shenzhen’s
success in innovation and technology to the city’s open

JUNE 2018 The Bulletin T AT

attitude, in addition to the advantages of “early and pilot
implementation” of the nation’s opening-up policies.

This open-minded approach combined with a
favourable business environment has helped drive
the city’s success, Sha said. Shenzhen’s aggregate R&D
inputs reached over 90 billion yuan (around HK$110
billion) in 2017, accounting for 4.1% of its GDP.

During the Chamber’s visit, the delegation also met
with Ai Xuefeng, Vice Mayor of the Shenzhen Municipal
Government, and visited two technology enterprises —
drone-maker DJI and Han’s Laser, a laser machine manu-
facturer.

The delegation also visited two zones dedicated to
nurturing start-ups run by young people: the Qianhai
Shenzhen-Hong Kong Youth Innovation and Entrepre-
neur Hub, known as E Hub, and the Shenzhen-Hong
Kong Youth Innovation and Entrepreneurship Base, or
the Base.

E Hub has so far incubated 304 start-ups, including
158 from Hong Kong and Macao. Wang Yanxia, Deputy



Director General of the Authority of Qianhai-Hong Kong
Modern Service Industry Cooperation Zone of Shenzhen,
explained that Qianhai, as a platform connecting Hong
Kong and the Mainland, will continue to bring in profes-
sional services from Hong Kong. The aim is to provide
a familiar and comfortable living environment for entre-
preneurs who choose to make the move from the SAR.

She added that Qianhai will continue to expand into
a development consisting of green and modern archi-
tecture, covering a total area of 15 square kilometers.

The Base — supported by the Science and Technol-
ogy Innovation Committee of Shenzhen Municipality,
the Hong Kong and Macao Affairs Office of the People’s
Government of Shenzhen Municipality and the Innova-
tion and Technology Commission of Hong Kong — was
set up in 2013 in Shenzhen’s Nanshan district, and since
then has incubated some 30 enterprises.

During their visit to the Base, the Chamber delegates
had the opportunity to speak to a number of the zone’s
young entrepreneurs. They included one entrepreneur
from Hong Kong, who said that not only does the Base
offer preferential office rates, but it also provides pro-
fessional consultation services to help start-ups look for
investors.

China in Focus PEI&£ 2

“Young people are the future of innovation and tech-
nology,” said Yu, adding that he could see the passion
these young people have for entrepreneurship and was
impressed with their achievements.

“I hope that young people in Shenzhen and Hong
Kong will continue to exchange ideas and comple-
ment each other’s strengths to build a high-tech GBA
together.” ¥R
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During the visit, the delegation met with Ai Xuefeng, Vice Mayor
of the Shenzhen Municipal Government (third right).
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Congratulations and Welcome to
The Chairman & Members
of the 2018 / 2019
HKGCC General Committee .
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ABC BANKING

ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

ABC Banking Corporation Ltd
Mr Nick BURTON

Cigna Worldwide Life
Insurance Co Ltd

EHRBRIKASREARAE]

s - Chief Representative ‘( C I g na Mr Yuman CHAN
http://www.abcbanking.mu CEO and Country Manager
http://www.cigna.com.hk
Aberdeen Restaurant
Enterprises Ltd Cornerstone OnDemand Ltd
EBRFRBEEERRAT Fomerstone Ms Kiuyi CHEN
EMER Director of Talent, APJ

Mr Henry YEUNG
General Manager
http://www.jumbokingdom.com

http://www.csod.com

AKIN Akin CPA Limited

Akin CPA Ltd
RIEGEEIEHABERAE]

Mr Manish Narain SHARMA

il &a‘i KEFIELD

Cushman & Wakefield Ltd
HERTHERAT
Mr Edward K C CHEUNG 3REIIESG4E

Direct Chief Executive, Greater China
rector http://www.cushmanwakefield.com.hk

Amsus (HK) Ltd Expedia Asia Pacific Ltd
.Mlsus Mr Zaman Minhas QAMAR expediar Ms Catherine SO BRERIER

Director General Manager, North East Asia Region

AQ Bio Technology Group Ltd .

i N = FCM Travel Solutions

A@_, SREMBREBBRAT] M Jarmes ELLIS
Ms Ophie FU {BE2{g&+ FCM Zcﬁ.JUA‘NONLS' o

Marketing Director
http://www.agsanitizer.com

Director of Sales, North East Asia
http://www.hk fcm.travel

AVIAREPS China Ltd

Mr Andy NG REEFRE

Trade and Investment Promotion Manager
http://www.aviareps.com

Growth-Sonic Ltd
EESEBRRAT

Mr Kin Chung LEE
Managing Director
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BLACK ISLE
GROUP

Black Isle Consultants (Asia) Ltd
SRR (M) BRAE]

Mr Callum MACROBERT

Senior Consultant
http://www.blackislegroup.com
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HEY TRAVELISTA

Hey Travelista Ltd

Mr Tony LOW

Founder & CEO
http://www.heytravelista.com



Hong Kong Baptist University School
of Business
FESTABIHEIRER

Prof Ed SNAPE HEIIHS20Z

Dean, School of Business

New Members €8

Kaplan Higher Education (HK) Ltd
BESERERRAE

Ms Rebecca LUl BEFRL

Vice President

N

HOTELVIC

http://bus hkbu eduhk/ http://www.kaplan.com.hk/khe
Hotel VIC Lee Kin Driving School Ltd
BERE FRENSERARAT

Mr Byron KO SEBEEE
General Manager
http://www.hotelvic.com

Mr Geoffrey Hung Mo LEE
Director
http://www.leekin.com.hk

W

Huawei International Co Ltd
SRELAREEERAT

Mr Yeqing WENG SEBHEE

Lion Consulting Ltd
BREXEEHARAE

Mr Benson CHANG 3REH#S4E

CFO .
HOAWEL http://www.huawei.com Managing Director
Hui Lau Shan Food
Manufacturing Co Ltd Lloyd'’s
#8 W ARLUBREERRAT LLOYD'S Mr Thomas HADDRILL

Mr William CHEN BRIE1B5E4E
General Manager, Hong Kong
http://www.hkhls.com

General Representative for Hong Kong
http://www.lloyds.com

@
IAAPA

IAAPA Asia Pacific Ltd

Ms June KO

Vice President, Asia-Pacific Operation
http://www.IAAPA.org

MEGA

MEGA Esports Ltd
Mr William HSU

CEO
http://www.megaesports.gg

z[J

IR I-CARLE

i-CABLE Communications Ltd
BREREMARAT

Ms Irene LEUNG

Chief Operating Officer
http://www.i-cablecomm.com

Qianhai International Liaison
Services Ltd

B SEREHEIRIEARAE
Mr Wai Man HUNG & R4
Principal Liaison Officer for Hong Kong,
Shenzhen Qianhai Authority

JEMEX

Jemex Ltd

Mr Jiangou JIN

Director
http://www.jemexltd.com

I
®

United States Consulate General
Hong Kong and Macau

Mr David NG

Economic Unit Chief
https://hk.usconsulate.gov/
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tephen Cheng, Executive

Director of architectural

firm Aedas, has good rea-
son to be looking forward to the
launch of two major projects to
more efficiently link Hong Kong
with the Mainland — West Kow-
loon Station and the Hong Kong-
Zhuhai-Macao Bridge Boundary
Crossing Facilities.

“Having been involved for
almost 10 years in the project teams
and being the Authorized Person of
these projects from feasibility study
to completion of construction, [ am
eager and excited to hear the public
response after the opening of these
two mega facilities later this year,”
he said. “These facilities are not only
achievements of Aedas, but truly
the achievements of the Mainland,
Hong Kong and the people.”

Cheng studied design and
architecture at the University of
Queensland in Australia, and said
that choosing the subject of archi-
tecture was just the beginning of a
life-long pursuit.

“No matter how experienced,
we should all keep learning about
design methods, materials, prod-
ucts, construction and techniques,”
he said. “Architecture is a discipline
that takes time and patience. It also
needs passion and endurance to
overcome obstacles and frustrations
and become a better architect.”

He joined Aedas in 1998 and
became Executive Director in 2005.
Established in Hong Kong in 1985,
Aedas is today one of the world’s
biggest architecture firms, and is
driven by the global sharing of

Company: Aedas Ltd
AL - HERKARAT

Established AUt ED : 1985
Website 4814 : www.aedas.com

Passionate about Architecture &5

research, local knowledge and inter-
national practice. Besides architec-
ture, the company also provides ser-
vices in arts, interior design, land-
scape design and masterplanning.

“Our 1,400 creative minds across
the globe create world-class design
solutions with deep social and cul-
tural understanding of the com-
munities we design for,” Cheng said.
“We provide an inspiring environ-
ment to our most talented design-
ers to deliver solutions that create a
positive impact in the communities
they are intended for.”

Aedas joined HKGCC in 1994 to
“exchange ideas and intelligence, and
to expand our business and political
connections.” Cheng said he enjoys
attending Chamber events such
as seminars, visits and networking
activities to meet up with his peers
and share the latest industry updates.

He added that he would like to see
more events about the Greater Bay
Area. “I believe all members would
love to learn more about this and see
how different industries can collabo-
rate, take part in and contribute to
this significant project.” &
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Innovation & Technology@ISS
Create Value for Operation Efficiency
& Service Excellence

SERVICE WITH A /

T hPoints ﬂ/jw
ouchPoints |
" ONCE4

FACILITY & PROPERTY
MANAGEMENT SERVICES L

HEALTH AND

SUPPORT SERU!CE‘S

" SPECIAL!T
) PROPERTY SERVICES

GRS =

Team Wall

E&MINEERING

SERVICES

SPECIALIST = = N o -
CLEANING SERVICES ' ' ', Robo_tlc
= Cleaning

ISS HONG KONG —
Self-deliver World Class Services
/’JIAOP

We are the market leader in facility services with more than
15,000 employees in Hong Kong, providing a wide range of _\\Tm}m f ®b@

services through our self delivery business model.

’ § Outsourding 100
ISS Facility Services Limited 6 years in a row -
6/F, Dorset House, Taikoo Place, The Best Outsourcing Company
979 King's Road, Quarry Bay, Hong Kong. 2013 - 2018
Tel: (852) 2826 9166  Fax: (852) 2869 1441 by International Association

Email: info@hk.issworld.com  www.hk.issworld.com of Outsourcing Professional
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Putting Quality First ZE= %7

cross Hong Kong, customers

know that when they see the

QTS decals from the Qual-
ity Tourism Services (QTS) Scheme,
they can expect to receive a superior
standard of service.

“To maintain Hong Kong’s repu-
tation as a diverse and exciting desti-
nation, we need to ensure that visitors
enjoy quality services at all times,”
said Ken Chan, Chairman of the
Quality Tourism Services Association
(QTSA), which assesses and awards
shops with the QTS accreditations.

Chan’s own career means he is
in a good position to know about
the importance of good service. He
successfully led the Tai Hing Cater-
ing Group’s transformation from a
small-scale “siu-mei” eatery into a
large restaurant chain with a num-
ber of brands.

Back in the late 1980s, when
Chan opened his first shop in Sai
Wan Ho, such fast-food outlets
would not necessarily have been
associated with top-quality service.
However, Chan insisted on quality
production and service as well as a
comfortable dining environment,
helping to earn him the title of
“King of the Chinese Roast.”

Besides insisting on quality in his
own business, Chan is also a long-
time supporter of improving stand-
ards across Hong Kong’s tourism
sector. He joined the QTSA Govern-
ing Council in 2009, and in 2017,
assumed the role of Chairman.

At present, QTSA has close to
1,300 members — mainly retailers,
restaurateurs and other service pro-
viders — covering more than 8,000
outlets across Hong Kong. It joined
HKGCC in 1994, and membership
of the Chamber helps the Asso-
ciation to broaden its network and
enhance connections within the
industry, Chan said.

QTSA has also been involved in
a number of high-profile events to
make the wider community aware of
its activities.

“Working closely with the Hong
Kong Tourism Board, QTSA has
participated in several major events,
such as the International Chinese
New Year Night Parade and the
Hong Kong Dragon Boat Carnival,
as a way of raising its members’ pro-
files,” Chan said.

Every year in June, QTSA organ-
izes a “Sharing of Business Elites”
event to improve communication
within the industry. It also secured
Government funding to launch a
wisdom-sharing initiative for the
tourism sector. “This project was
geared to help SMEs increase their
sales and improve service quality,”
Chan explained.

QTSA is also using technology to
help connect customers with quality-
approved service providers. “Looking
forward, the association will launch a
new mobile app, QPoint, for tourists
and locals, allowing them to obtain
real-time discounts from merchants,”
Chan said. &

Company: Quality Tourism Services Association

NE) R - BERERBHE

HKGCC Membership No. 4828 E475% : HKQ0033

Established Al : 1993
Website #4835 : www.qtsa.com

N

&6 BESEED (EER
?j: RS AZBLRS - EIHAEISE
BEHIRRFS -

BERERDBHEERBRKRNR
IAREERERZTENRRA R
itz BE  HMAEEREEERTED
R ZZEBENRTE - 1 ZHERE
FEMOEFRE EERERE) &

=K

BRKZAGHEE  SRPH 27T
BRIFBRBOER - ERET » X
EEMREB RN —RERNEER S —
KA S EREIARIIEHREE -

BE1980F MK » BRKREMETH
REXRIEER  ERREEREEREY
BEAET - M - XREBFREEER
NES - RENBRBNFTENREERE
fEthRmE NEIRAE) BES -

BRKZBRTBRHEEFNER » B—
EXRHUERBREZENKT - R
2009F MABERERBFHENITEE
o WHR2017EEFERE -

Al - BERERFBHEHEFL,300
BEE  TENFTE  ERHEMRT
¥ RHEREBIES,000REH - KR
H o ZHERIAFEMBREHE - FEULR
KUK > INGREAESRAVENER -

ZHEESHZIEAMESE  EEKX
HERDHEED -

fiik © "HEAFTBKREZRE—H
EREMF BE2HEEBBAREY W

FirEEREREZR 1 TEEERET
Ey 5 BRIBNERMBCR -

ZmEEFe A THRE Kk
DEE  BEEFRIM - HEBERESBT
B BiEEEL TRERE) HE -
FOXZRERRE : TBIRE W/ NEE
RITSHENMEBEIRIBER - 1

BERERFHESEN BRI - HE)
&P BLE % T P] A9 AR 75 4t e 0 R 1 B
2o i TRERK  HERAEEN
TR#EL MR EAREN - EMFIT
ESAPRENERTN -1 R

JUNE 2018 The Bulletin TE AT



%Bﬁé&?%#ﬁtﬂ ‘"%ﬂ“&&é%ﬁ"“ﬂkﬁnﬁh  ERBEES
CEEHNEPNER)EIHEERTENANER - LR
ERMHERERRABREN  URBENHERE SR
AHEE -

A et =]
(=== i

[ T;.ﬂ\ IPIMzIa_rl‘tager Séheme J

stEIBHEFE ?

LNETBIAY R R A HES

v BEERRSEEE  WE T AEREEARSNRE

v’ ﬁ-.i@ﬂﬂ THAMEEEEASRB LMY, RIEMEHIER
&

v REBIMEEZR

v A ERR AR

u.h*ﬂ( /HED_T%;IJ

W CERRTI—REEBBHESTREIALN "HMHEEEE
AR, EEEENAEEEENSRE - 812 - FRARE
LR

» MEERZSTHA "HHEEEEAS ) RIUTINIERE
REBHIES - LEERGFIEERT BB

= FEIERZR 5 2MEFE © 555 www.ip.gov.hk/ipms

ﬁéﬁ%fﬁ?ﬁf?ﬁ@ﬂ@i%? BEBRNETRE—Y
—HRBHAERBRRE - B PR A
AOSB A BT B A M I K A (L 3RS -

F SR HNL R FR) BR 30D BOBWELE
% - BWREES

v MG AR R v A EREE

v AR v M ERRRBES

A ErREEe THE EREERIR ¢ 3588 www.ip.gov.hk/ipcs

* IEFEUEREEMEASH005EE « St S FsiEEmMMEA 02 ES A
A HAEEP/ G (ERKE  TEESE) - AERAEREHEASEHER
%ﬁﬁﬁ - BB E R R E R e E O W RS AU R PR A ehEs -
HTEg -

. 5 5 O R IR K 0

Intellectual Property Department

FERTTR R RAAEERRY - ARBRATEEER -

1l

Illl'lil'l'

SR ER
Bl {7 h B 2R P 45k

| AmEEEE A SIS

» LREASMEREERANG  BAEEESEALTRR -
ﬁ@i@%‘%u%&é*‘é%zﬁﬁﬁu TR BRI RIERIME
AHATERRES, THNEEEES ) T RAMEEE
EIRRGE KT EENNBEEIMRPFRERF, F

= STRREATEREEREE R
= THIRENS/{2018E7H6FE6HETT &
MAFEERARTEHKS200 - iR RiHE 0 i
752/ % www.ip.gov.hk/ipmtp

A EREEASEETED

= WTfEthE TMEEREEALR | REERE - BMEE
BEBXEMAE AAEETIACEANIEEEEER
FIEHERAER, TACENNAERFERATAERRE
2B, RTAHEESRENER F

" TR IENEATRE " NAEREEASERER. 2K

= THT/EHEE142018FE8RET(RHBE)
BHER -
& RS 0 328 www.ip.gov.hk/pwipm

3F W T{RARBRIEAERR RN RIS 20 - A0S NH RN

"Eit- WEEEEEFP:UJHEWE

- o wwwnp gov.hk
| B

bR it — uﬁﬁﬁﬁﬁ%ﬂ“ﬂi&#ﬁﬁ%ﬁ’]ﬁ"ﬂ * A EARARA
MHEEE S  EENRENEEERSEERBOEN - B
(REENAEEE RS - 1555588 www.ip.gov.hk

2% www.ip.gov.hk
TR EREE SRR R EH
EEHEAT 1 2961 6833

Eiﬁlﬁﬂﬁ;ﬂﬁ



48

Digital Transformation:
The Secret to Success

BEREE | EMIIZIE

consumers, who increasingly expect products and services to be digital,
personalised, and delivered swiftly. For SMEs, meeting the demands of
these customers can be both rewarding and challenging.

On the one hand, SMEs can now reach more target customers to deliver
customer-centric, value-added products and services digitally. On the other hand,
they must digitally transform their businesses, upgrade their existing supply
chains, and optimise their operations before they can cater to this new economy.
Fortunately, technological advancements have made it possible for companies to
transform at a low cost, comfortable pace, and in a secure manner, while reaping
the many benefits that digital transformation brings.

At Cyberport, we are committed to driving digital transformation and industry
development. There are over 1,000 digital technology companies within our
community engaged in the fields of big data, artificial intelligence, fintech,
e-commence and so forth, and they are all devoted to developing innovative
solutions to address the diverse needs of SMEs. In this issue, we will explore
some of the directions that companies can take to transform, reinvent, compete,
and sustain in the new economy through digital technology.

l 'Ubiquitous connectivity and mobility are reshaping the behaviour of

Facilitate operation efficiency and business growth with big data

Microsoft’s research has found that many business leaders consider the lack of
ICT infrastructure, the scarcity of a digitally skilled workforce, concerns over
cybersecurity, and an uncertain economic environment are barriers to digital
transformation. This is where start-ups of Cyberport, which specialise in various
digital technology areas, can step in.

Datafication is the most important first step in digital transformation. However,
traditional data management systems can no longer cope with the vast volume of
data available or with the speed at which data must be analysed and meaningfully
deployed. Time is money for all companies, especially SMEs. Solutions that can
greatly shorten the time for data processing is thus in great demand.

CLEARgo, a Cyberport incubatee, presents a cloud-based enterprise solution
“CLEARomni” which allows retailers to have a 360-degree view and manage-
ment of their customers, sales orders and inventory data in one go by consolidat-
ing all relevant data into a single dashboard. The time saved would allow SMEs to
focus more on products and services planning and development, thus accelerating
their business growth. As the solution allows easy orders management, retailers
can provide customers with more options as to how they reserve, purchase and
collect the products. Enhancing shopping experience will certainly help SMEs
retain regular customers and attract new buyers.

Indeed, for SMEs who always have to face the challenges of limited manpower
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Digital Transformation: The Secret to Success B E R . XM ZE

Advertorial 454588

and resources, it is imminent for them to turn to cloud computing, which grants
them the ability to run a data-driven business with better control and greater
business and financial agility at a low total cost of ownership (TCO), so that they
can respond to changing conditions rapidly, cost-effectively and securely.

CLEARomni helps raise business efficiency by consolidating different kinds of data.
CLEARomNiFJ BB AR TERE » ABNRA XU o

Enhance customer services with Al

Artificial intelligence, or Al is the key to unleashing the potential of a business’
data, from performing simple analytics to forecasting trends, optimising and
automating work and freeing up the workforce to undertake more valuable tasks.
In fact, many start-ups, including those in the Cyberport community, are already
engaged in Al and are offering enterprises Al-powered tools to enhance their
businesses.

Clare.Al is a good example. This company develops chatbots for businesses to
help them automate customer service. They work with the businesses to train
conversational chatbots to handle business-specific questions and to devise
strategies to perform customer service and even sales tasks intelligently, such as
recommending products based on the context of the conversation. This allows
businesses to save costs and to boost revenue.

COO and Co-founder
Clare.ai Limited

Bianca Ho, Co-founder of Clare.Al, shared how the start-up’s solutions help enterprises
transform digitally. Clare. Al B¢ & EI3E A Bianca Hon EA BIMERR 5 BT 1B (D HE S REEEA -

IDC has predicted: “By 2020, 50% of the Forbes Global 2000 will see the
majority of their business depend on their ability to create digitally-enhanced
products, services, and experiences. This evolution requires businesses to invest in
technology enablers to ramp up their digital transformation efforts.”

The opportunities presented by digital transformation are aplenty.
Transforming a business digitally lays the groundwork for the business to become
competitive and sustainable in the new economy. Cloud computing and Al are
among the first steps. The ability to ensure cyber-security is also crucial. That will
be the subject of the next issue.
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Want to try out innovative solutions
from over 1,000 Cyberport companies ?
Please contact us to learn more !
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ecentre@cyberport.hk

25555
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A laste of Tawan

Crisp tempura and beef noodle soup are among the
mouthwatering delights at this Kowloon eatery,
reports The Bulletin’s staff writer William Ngo
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ong Kong people are no strangers to Taiwanese cuisine, which

has over the years earned its name perhaps thanks to a single

dish — minced pork rice. Yet among the numerous Taiwanese
restaurants in town, truly impressive food can be hard to find, and try-
ing out new restaurants can be hit and miss.

Tucked away on South Wall Road in Kowloon City, Apple Jie Jie
opened a year ago and is a welcome addition to the district’s wide array
of affordable options. While Hong Kong’s dining scene is constantly
evolving and restaurants come and go, this hidden gem deserves to have
staying power. Its menu is a reminder of what timeless, authentic Tai-
wanese cuisine should taste like, with simple yet well-crafted dishes that
will impress even the most picky connoisseur.
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Soy-stewed Pork with Rice

1RhEIEPIER

The restaurant’s signature dish features an eight-
layered pork belly braised and then steamed,
rendered into a tender delicacy that crumbles
between your chopsticks. The palm-sized meat
oozes savoury flavours onto the rice underneath
and a marinated duck egg is the cherry on the
top. The earthy aroma itself is enough to attract
gourmets from all over town.
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Braised Beef Noodle Soup

AR b i

Fresh noodles are topped with thick slices of
slowly-cooked U.S. beef shank and Austral-
ian beef tendons. The rich and flavourful beef
broth is masterfully simmered with beef bones,
tomatoes, onions and five-spice for ten hours,
then blended with thick red braising sauce to
add a spicy kick. Sprinkle a generous amount
of spring onion and pickled cabbage on top
and your mouth will certainly be watering.
SRR N L IEE 812 = =B A/ NER AR M
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Tempura Platter

MERFE

The deep-fried cuttlefish burdock tempura is
a standout in this platter — fresh and chewy
fish paste within, crunchy without being oily
outside. This guilty pleasure of a dish is
complemented with a sweet and sour dip,
served in a bowl shaped like Taiwan.
BEHENETERGERFERASRL W
R RER GRS > SN BRAAME - 5
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Braised Tofu

NI

Tofu bought fresh every morning from the
Kowloon City Market next door is steamed,
then braised and soaked in sauce. The block
holds its shape thanks to its delightfully crum-
bly outer skin, sharply contrasting with the
inside as it effortlessly melts in your mouth,
leaving a sweet aftertaste.
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Apple Kao was born in Bangka in Taipei, an area renowned for its endless
offerings of street food. What she missed dearly after moving to Hong Kong
with her husband eight years ago was the taste of her family’s cooking — the
unique Taiwanese flavours that reminded her of childhood. None of the local
eateries she visited in Hong Kong had quite managed to perfect the slightly
sweet northern Taiwan style, so she decided to open her own place. Kao
handpicks ingredients for the restaurant at local markets every day, ensuring
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she delivers the freshest Taiwanese comfort food to all of her customers.
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Yilan Onion Patties

HE=E&RH

This popular pan-fried street snack consists
of a creamy pork filling mingled with the
fragrant sanshing (“three stars”) spring
onions exclusive to the Yilan area of
northeast Taiwan, all wrapped in a hot and
crisp pocket of flavours and juiciness.
MEROENIMNENE - RERBZ TR
NEE > BEASERILE#EMRERN 1=
EH > BEREZEUNERUNR -

G/F 44 South Wall Road,
Kowloon City, Hong Kong
FEESIR R B A4k I &
(842) 2956 3286

Taiwanese Crispy Chicken
SR
This Taiwanese snack sells like hot cakes in
the country’s night markets, and it's the same
at Apple Jie Jie. When the sweet potato and
boneless chicken pieces, seasoned with salt,
pepper and basil, leave the deep-fry pan, they
are suddenly transformed into crispy delights.
t?ﬁlé%/]\ﬂ’i&%i‘lﬂE@TﬁFﬁ‘fﬁﬁ%ﬁ}% P EB
EIEREETIAR - BEENEBHIEINE - 55
M\R*D%‘&ﬁ)ﬁ%ﬂ* » PATE N ERHNE o B LB
e E=AORLR/NZ

Homemade Braised Pork in Dry Noodle
EERINAE L

Pork rind is cooked until it melts, then mixed
with finely minced lean pork and caramelized
crystal sugar for added sweetness. Stirred
with noodles, spring onions, fried red onion
and garlic, this dish delivers a wonderful
adventure of contrasting textures and sharp
flavours.
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Stephen Ng, Chamber Chairman, and PC Yu, China Committee Chairman,
led a delegation of 40 members on a visit to Shenzhen on 25 April to learn

about the latest technology and innovation developments in the city. (For more

details, see p38.)

The “Seminar on Attracting Talent to Nansha” was held in Hong Kong on
25 April. Eric Fok, China Committee Vice Chairman and Young Executives
Club Chairman, and a number of Committee members attended the
seminar to promote Nansha, a district of Guangzhou.
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China Committee Vice Chairman Petrina Tam attended the first Joint
Meeting of the 22nd Beijing-Hong Kong Symposium on 8 May. The
Chamber is one of the organizers of the symposium. Zhang Tong,
Assistant Counsel of the Beijing Investment Promotion Bureau, led a
delegation to Hong Kong to discuss the arrangements for the symposium
with the Hong Kong-based organizers of the event.
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The “Programme on Business
Organizations in Guangzhou
and Famous Foreign Companies
Going to Nansha,” organized
by the Nansha Government,
was held on 27 April in Nansha.
Eric Fok, China Committee
Vice Chairman, attended the
programme and shared his
opinions on the development
of the district with the local
Government.

FOBURA B 27 BRRaD 1T
roo18EEmHitE R B INERE
TEERD 1 EH - PEEEEE|

FREERLLFEES - BEMBUGHT

FVHERDZERER -

Chen Guoging, the newly appointed
Chief Representative, Guangdong
Economic and Trade Representative
Office in Hong Kong, called on the
Chamber on 9 May to foster the
relations between the representative
office and the Chamber. Wendy Lo,
Senior Manager, China Business,
received him and his colleague, and
they exchanged information on the
latest activities of their organizations.
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China in Focus PE £ 2,
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Huang Chenguang, Standing Deputy Director,
Administrative Committee of Dongguan
Shuixiang Economic Development Zone,

and Huang Dehong, Director of Industrial
Development Bureau, Administrative Committee
of Dongguan Songshan Lake, visited the
Chamber on 27 April to develop connections
between the business communities in
Dongguan and Hong Kong. China Committee
Chairman PC Yu received the delegation.

R ERREEREZEEHATERERIR
REMMEZEEXZRBBERERMN4A27H
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Chamber Chairman Stephen Ng attended
the Greater Bay Area Summit jointly
organized by the CPPCC (Shenzhen) Hong BERABER i 36
Kong and Macao Members Association and Prri b

the Guangdong-Hong Kong-Macao-Bay i i 3 jo ﬁ ﬁ g E E‘ j:ﬁ =
Area Economic and Trade Association on 3 ; L) ﬁﬁ“' 'g I*
May. Speaking at the event, Ng pointed out % ;
that enhanced cross-border movements of / ?
capital, people, goods and services within
the GBA were essential ingredients for the
successful development of the initiative.

!
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The Seminar on
International Cooperation
of Trade in Services

in Shenzhen cum the
10th Anniversary of the

ﬁﬁ ﬁm&ﬁ Get regular Shenzhen Association of

: 2 : Trade in Services was held
The Chamber’s Bilingual App China updates in Shenzhen on 27 April

on the Fifteen Chamber members
joined the seminar and
also participated in a tour
of Shenzhen Industrial
Museum to learn about
the latest developments in
the city.

Chamber’s app.

PRIREES (BER) &1F
AREBRNHRBESHE
TREEBHE) R4B278KRR
YIEEAT - bRBEEEESMN
ARG - WBERNTERE
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Download for free on Apple’s App Store and Google Play
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A panel of experts discussed the potential trade war brewing between Mainland
China and the United States at a roundtable luncheon on 9 May. Peter Churchouse,
Managing Director of Portwood Co; Stephen Olson, Research Fellow at the Hinrich
Foundation; and Tse Kwok Leung, Head of Policy and Economic
Research at the Bank of China (Hong Kong), shared

their thoughts on the dispute. They considered what
options the two sides could take to ease the tensions,
and what impact any escalation might have on
economies around the world.

—RERLFBEEEOABRNFES > 5T ER
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Economic Policy Committee | Digital, Information & Telecommunications Committee

KEBREESE

The Economic Policy Committee held
a meeting on 9 May to consider the
latest developments in the U.S.-China
trade dispute and to discuss the
Government’s management of public
finances in Hong Kong.

EREEEABRORONRTEH - M
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Simon Lee, Convenor of the Sharing
Economy Alliance, spoke at a
Chamber seminar on 9 May on the
opportunities and challenges of
developing the sharing economy in
Hong Kong. He suggested allowing
market forces instead of government
regulations to determine the
development and welfare of this
emerging economic sector.
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Hailong Shang, Managing Director of SenseTime Hong Kong,
discussed the company’s rapid growth and its latest

developments at a full-house roundtable luncheon on

3 May. SenseTime focuses on artificial intelligence such -

as facial recognition and video image analysis, and is the .
first unicorn to emerge from the Hong Kong Science Park.

ESRHR BB A SRR AR 2o A3 HNTFES -
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At a roundtable luncheon on 14 May, Derek Cheung, Founder and CEO
of Hong Kong Esports, gave members an insider's perspective on the
development of this fast-growing sector. Representatives from Youth
|.D.E.A.S. also attended the event to present their research findings as
well as to provide some recommendations to
support and promote esports in
Hong Kong.
EBBFRARASIAIA
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Meeting with delegation from Wielkopolska
HEARENREEE

Jennifer Chan, Vice Chairman of the Europe Committee, met with a delegation
from the Wielkopolska Region of Poland on 7 May. Wielkopolska is one of the
most economically developed regions in Poland with an advanced science
sector and potential for business cooperation and investment. Both sides said
that they would work together on further collaboration to help promote trade
between Hong Kong and Poland.

BNZE SR EFEMMENSB7HEKBRBANEERNAXREEE - KKBEERE
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Committee Chairmen
ZEEER

HKCSI-Executive Committee
EERFERE—mTERED
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Members of start-ups and corporate executives gathered to seek fresh ideas
and make new connections at the Chamber’s Flying Start Forum, jointly
presented by the HKCSI and YEC on 11 May. The session featured a
number of start-ups — 9GAG, En-trak and Qupital — who discussed their
experience of growing into full-fledged companies. This was followed by a
penel discussion where social enterprises DoctorNow Needs, Rooftop
Republic, Sharing Kitchen HK and Teach4HK shed light on how they are
using innovation and the sharing economy to address community issues.
(For more details, see p32.)
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NEEMN TREFER RE  MEBED  BIUME - E2RBIEFHHLIGAG
En-Traki IS REE=RARIAS) - DEMFIBERDTZNAE 2L - AR TRNE
RERIRIRET - REAEEEZRME - HERMF - TR RAEBOARBREN
FFBRIFIAZEEEETESRE - (FR2F328 )

Americas Committee
ENEESE
Mr Thomas Wa Sun Wong

Asia & Africa Committee
TM/IENEESE

Mr Behzad Mirzaei
HEEXITE

China Committee
FEZES

Mr P CYu
FSESTA

HKCSI - Executive Committee
ERRFERE — TRESE
Dr Mark C Michelson

Eomigt

Digital, Information &
Telecommunications Committee
25 EMAENEZES

Dr Eric Chin

RIS E L

Economic Policy Committee
KEBREZES

Mr Peter Churchouse
SRERE

Environment & Sustainability
Committee
RIBERUFEZREZES

Dr Jeanne Chi Yun Ng
RIEREL

Europe Committee
BNEES

Mr Stephen Weatherseed
EPN-S s

Financial & Treasury Services
Committee

TR ERBEER

Mr George S K Leung
PIRESTE

Industry & Technology Committee
ITERBREESE

Mr Emil Chen On Yu

TR e
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Town Hall Forum Series
with Frank Chan Fan

HBWIBERT - BRIR
Secretary for Transport and Housing the Hon Frank
Chan Fan spoke at the Chamber’s Town Hall Forum on
4 May about how his bureau plans to address the
challenge of maintaining Hong Kong's reputation as
Asia’s premier international city. He discussed some of
his policy priorities including the
development of cross-border transport
infrastructure.
ERKkERRBRENLERESES
B4BM TEE®IE - BB
AR B RTINS EERSEN
BE  URBHBERER  G11F%
REIRERERE -

Town Hall Forum Series

with Brent Snyder

HBWERY  RER

Brent Snyder, CEO of the Competition Commission,
spoke at the Chamber’s Town Hall Forum on 14 May
about how Hong Kong companies can ensure that
they stay out of trouble under the new competition
regime. He also shared his thoughts on
the importance of advocacy in getting
the message across to the wider
business community.

BREEBHZEETRRRIAEE
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also contributed to the KPMG report.

A panel of experts discussed how Hong Kong can become a smarter
city at a seminar on “Connecting Hong Kong — Perspectives on Our
Future as a Smart City” on 15 May. Julian Vella, Regional Head of Global £ & - EEEPEBIREZRETABRT

Infrastructure at KPMG China, presented survey findings on six key
sectors — transportation and mobility, finance, education, environment, TRE) - SR HE BB BEREE URAEE
healthcare, and energy and resources — that are integral to Hong Kong’'s  f1&F » Ef# I E 88 SRHHNEERE TR

smart city development. Other speakers included senior executives from & - Hfth#EGIEREEER « JOS  AFIFRE
CLP Holdings, JOS, Siemens and the Smart City Consortium, which
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Thirty members visited the Happy Valley
Underground Stormwater Storage Scheme on given a guided tour of HKT’s
19 April to see first-hand the deployment of a
movable weir system with real time monitoring, Tseung Kwan O Data Centre on
as well as the innovative application of artificial
intelligence systems, to reduce flooding risks in was also held at the Data Centre
Happy Valley and Wan Chai.
S0BBEN4F19A28 NSt N & it IXRMRZEEEZEN4B17HE
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Members of the Industry &
Technology Committee were

modern network facilities at its
17 April. A committee meeting
immediately before the tour.
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Legal Committee JEZREREE

The Legal Committee held a meeting on 27 April, followed by a seminar on
the topics of “Keeping of Significant Controllers Register by Companies and
the Licensing Regime for Trust or Company Service Providers.” Officials from
the Companies Registry were on hand to answer questions on how Hong
Kong's businesses can comply with the new statutory requirements, which
came into force on 1 March.

ERZEEN4FR27HRE - AREEREIE - i [ASREERENAE
it & MEESASRBREEZEEHE - ASEMENE SENSEEE SR
B BEEEE T NAETIA HAERRNEEEX

Committee Chairmen
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Legal Committee
FREEE
Ms Fiona Loughrey
mERART

Manpower Committee
ANNEREE

Mr Albert Wong
ErRETE

Membership Committee
EEHGEEE

Dr Aron H Harilela
EeAEt

Pre-IBC Meeting BI¥ESEEE 28T

i Gonerd Chassber
o e |

An extraordinary meeting of the international chambers was held on 7 May
to receive a presentation on Central Harbourfront Site 3 by General
Committee Member Nicholas Brooke in his capacity as Chairman of the
Harbourfront Commission.

SEBEFHENARNSA7ARTHENEE  BRIGHSEEBREEEEHZ
BEERNSONEPREE= A -

Real Estate and Infrastructure Committee

WEREEZSSE

On 8 May, more than 20 members visited the Construction Innovation and
Technology Application Centre, which was established by the Construction
Industry Council last year to explore innovative technologies that can be
used to improve productivity, sustainability and safety in Hong Kong’s
construction industry.

BB EENORA8H2BREXRRERTMINBEXAMEBEERDL - BR
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Real Estate & Infrastructure
Committee
WEKEERES

Mr Douglas Woo

BRESRE

Retail & Tourism Committee
TERKBEERES

Mr Frank Lee

FWRITE

Shipping & Transport
Committee

W REREEE

Mr John Anthony Miller
L Pivad

Small & Medium Enterprises
Committee
FNBIEREE

Mr Roy Ng

hfsERE

Taxation Committee
RIEEEE

Ms Grace Tang
gLt

Taiwan Interest Group
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Mr Stanley Hui
FEBSTE

Women Executives Club
Bttt

Ms Jennifer Chan
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Young Executives Club
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Mr Eric Fok
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Recent research by JLL has identified 10 global city groups, each of which
has its own opportunities, challenges and imperatives. At a roundtable
luncheon on 27 April, Jeremy Kelly, Director, Global Research at JLL,
discussed the characteristics, strengths and opportunities of each of these
city groups from an investment perspective. He also highlighted the
competitive positioning of major cities in Mainland China, and discussed
Hong Kong's position as one of the ‘Big Seven’ global elites.

Andy Leung, Tax Partner at EY’s
Shenzhen office, shared with
members how lower Chinese import
tariffs on consumer goods, among
other factors, has changed the
shopping habits of Mainland
travellers. During his lunchtime talk at
the Chamber on 25 April, he also
touched on the changes and
challenges that retailers and related
sectors in Hong Kong were likely to
face. He said local businesses should
pay more attention to e-commerce
to remain relevant.
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Talent Development A7 3 &E

Michelle Chow, Consultant at Withersworldwide, spoke at a Chamber
seminar on 8 May on how to become an effective charity in Hong Kong. She
offered practical advice on setting up and managing a charity, understanding
the various types of charity and the guidelines for housekeeping
matters, as well as the responsibilities and liabilities of charity
directors. Members also had the opportunity during the seminar

to discuss a range of different case scenarios. i
- FREEMEBMMAZER B R R L FARE588H MM
) 2 BROEIEEEMAERNEELE - W5 RIS Taiwan Interest Group
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by Ross Feingold, Senior Adviser at
. e DC International Advisory,
discussed Taiwan’s economic
outlook, Taiwan President Tsai
Ing-wen’s policy successes and
challenges, and the upcoming
elections, at a Chamber roundtable
luncheon on 8 May.

EMEARENATEE - ’
-

Kenneth Cheung, Leadership Consultant at Chorev Consulting

International, discussed some of the key strategies and practical
tips on raising Conversational Intelligence® (C-1Q) at a seminar on
15 May. He explained how C-IQ can create openness, build
trust and bring out the best in people and teams. According
to his presentation, C-IQ allows us to build awareness in

choosing how to interact with people in the most mutually
beneficial ways.
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Small & Medium Enterprises Committee H/NEIPEZE S
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SME Committee Chairman Roy Ng was one of the officiating guests of the
Hong Kong Introductory Session to the 15" China International Small and
Medium Enterprises Fair on 25 April. The fair — which is co-organized by the
Ministry of Industry and Information Technology of the People's Republic of
China, the State Administration for Industry and Commerce of the People’s
Republic of China, and the People’s Government of Guangdong Province

— will be held in Guangzhou on 10-13 October. It aims to provide SMEs in

various countries with a platform to expand their markets in Mainland China.
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Women Executives Club

Rt

Around 150 members and guests
attended the Chamber’s first
Wellness Day jointly organized by
the Women Executives Club and
Young Executives Club on 2 May.
The event featured a marketplace
with 18 exhibitors showcasing a
wide range of health, beauty and
personal care products as well as
fitness training, body scanning
sessions, talks, workshops and
panel discussions.

150 B EMNEE LFREE 25
HA=5HNEA2AEEAH M5
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WEC Chairman Jennifer Chan and Vice Chairman

As part of the joint campaign between the French Chamber of Commerce
and Industry in Hong Kong and HKGCC in support of the HeForShe initiative,
a workshop on “A Family-friendly Workplace to Advance Gender Equality”
was held at the French Chamber on 9 May. Kevin Bush, General Manager of
Danone Early Life Nutrition, shared how Danone strives for gender equality in
the workplace and the various policies the company has introduced to
facilitate child care for its employees. Two Danone staff members also shared
their personal stories on how the company had supported their work and life,
especially during the early stages of motherhood.
RHERE Mo 8% BEFEIHEgHREEREENcAIBREIEIERES
W TRERSTIER) TEH > SEREURITS - EffasnEn RSB T EE
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Carol Wing represented the Chamber at a special
showing of the movie “The Space Dream” at the
Sunbeam Theatre on 19 May. The event was
organized by the Women’s Committee of the Chinese H&EBLHEEHSIFLEESS

SRBAZRMNG B9 AR
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General Chamber of Commerce, and WEC was invited 8§ » sifitt Empl A 151

as one of the supporting organizations. The film tells
the story of the first generation of Chinese astronauts.
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Hong Kong Business Mission
to Cambodia and Vietnam

BB eh R RIEFE R

Edmond Yue, General Committee Member, represented
the Chamber on a visit to Cambodia and Vietnam on

19-23 March. The delegation of senior representatives from
Hong Kong businesses and industry visited Phnom Penh,
Ho Chi Minh City and Hanoi during the visit.
BEREBN3F19E23ANRAE SRR KA - 8iF
REFBIHRNSHEAREZRELE « tASBEHAEA -

Young Executives Club st

NI [T _— YEC Vice Chairman Olivia Kung

i -i_'ﬂ'r_' e i represented the Club at a spring dinner
' ¢ co-hosted by the Guangdong Provincial
Federation of Industry and Commerce,
and the Hong Kong Guangdong
Chamber of Foreign Investors at the
HKCEC on 25 April.
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The YEC Executive Committee organized a visit to Tokyo from 16 to 19 May
to explore the latest smart city innovations and other lifestyle and cultural
programmes. YEC Chairman Eric Fok led the delegation on the four-day trip.
Read more about the visit in the July issue of The Bulletin.

AEEEHERERLERET  S5HTHREZEEN5F16E19HMRRERTXK
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Congratulations to members of the HKGCC
tennis team who won the 1t Runner-up
prize in the 26" Dr Henry Fok Corporate
Patron League 2018 tennis league on 22
April. After two days of intense heats, the
HKGCC team made it to the final match.
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Building a Stronger Hong Kong

Outgoing Chairman Stephen Ng celebrates Hong Kong's robust economy and welcomes the GBA
and Belt and Road initiatives at the Chamber’s Annual General Meeting. Following is an abridged

version of his speech.

hat a difference a year
makes. In Hong Kong, we
have a new Chief Execu-

tive, a stronger economy, a record
budget surplus, a hot stock mar-
ket, a booming property market, a
weaker currency, revival of the hos-
pitality and retail sectors, the Belt
and Road and the Greater Bay Area.

And to the world, with a trade war
threatening, tension in the Middle East
rising, that in the Far East morphing
rapidly, interest rates creeping up, elec-
tion surprises, and much more.

Back to your Chamber, at the start
of 2017, we took the conscious deci-
sion to lobby the Government to go
back to basics in our submission for

| believe we are on the cusp of what
potentially could be one of the strongest
economic cycles that Hong Kong has
seen for decades. It is up to us to make
sure we do not miss the boat.

the Policy Address and Budget. We
were concerned that the onslaught
of new regulations and populist
demands were punishing businesses.
Against this backdrop, 2017 got
off on a less than optimistic note.
But the rapidly improving domestic
economy and recovery of interna-
tional business markets began to pick
up steam. On the domestic side, the
low headline inflation rate of 1.5%
YoY helped to keep a lid on costs, and
the lowest unemployment rate for 20
years buoyed local consumer senti-
ment. The growth of private con-
sumption expenditure quickened to
5.4% in real terms in 2017. Our tour-
ism sector also recovered, growing
3.2% to reach 58.5 million visitors.
Further afield, Hong Kong’s total
exports of goods grew by 5.9% in real
terms in 2017, while exports of ser-
vices grew by 3.5%, after a decline of
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3.4% in 2016. And more companies
opened shop here, with 42,723 more
businesses on the Companies Regis-
try’s books compared to the previous
year. For Hong Kong as a whole, the
economy grew by 3.8% in 2017. We
also finished the year with so much
money in our coffers that the Govern-
ment didn’t know what to do with it.

Our successes were not a result
of luck alone. They were the fruit of
hard work that we all put in day in,
day out. Many economies around
the world would love to have the
same problems that we have, such as
full employment, almost 60 million
tourists, and overflowing coffers. We
have worked extremely hard to build
Hong Kong into the thriving, open
and inclusive business and financial
hub that it is today.

Yet worries about the uncertain-
ties around the world have caused

€ HKGCE” HKGG -
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grave concerns for and
threaten to jeopardize our progress.
The threat of tit-for-tat sanctions
between the U.S. and Mainland
China reinforced our belief that
closed, protected markets often hurt
those they aim to help.

We must continue to explore new
markets and opportunities, and not
least reinforce Hong Kong’s com-
petitiveness. I am pleased to report
that some progress is being made on
that front. For example, after years
of lobbying, our proposal to imple-
ment a two-tiered profits tax system
was embraced by the Government.
This will not only be a huge boost
for SMEs, it will also encourage
more start-ups to start businesses,
and attract investors.

Overall, I believe our proven
consultation process reaps divi-
dends for members and Hong

many,
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Kong. Through the efforts of our
committees and members, we pre-
sented your views in clear, construc-
tive proposals which in general were
well received by the Government.
While we are making steady pro-
gress, we are aware that we cannot
let down our guard. I can assure
you that the Chamber will relent-
lessly lobby governments, policy
makers, regulators and the public to
safeguard the interests of the busi-
ness community.

Not least of these is the issue of
manpower. At our CEO Manpower
Conference in October, we lobbied
the Chief Secretary for Administra-
tion to take up our suggestions to
ease the labour shortages or provide
solutions. We understand labour
importation is a prickly subject, but
the current labour import schemes
are not fulfilling Hong Kong’s man-
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Facilitating Cross-border Cooperation

PC Yu, Chairman, China Committee

n 2017, the Guangdong-Hong Kong-Macao Greater Bay Area (GBA), and

the Belt and Road gained a lot of momentum. As Hong Kong is a key
player within the GBA, the business community attaches a great deal of
importance to its development. Last August, the Chamber submitted its
proposals to bolster the seamless, cross-border flows of capital, people, goods
and services within the GBA to the HKSAR Government.

The China Committee also organized a number of GBA-related activities
to help members gain a clearer understanding of its development and oppor-
tunities. These included visits to key cities in the GBA. Meanwhile, experts
and enterprises from the banking, accounting, real estate and other sectors
shared their analysis of the development in the region at Chamber seminars.

On the One Belt One Road Initiative, the committee has been following its
progress closely since its launch in 2013. In the past year, various Mainland
provinces and cities organized promotional roadshows in Hong Kong. The
committee supported these events and informed members about opportu-
nities for cooperation with these Mainland firms to jointly develop markets
along the Belt and Road.

Since CEPA was implemented almost 14 years ago, additional liberalisation
measures have been added to the agreement every year. Last year, with the
signing of the Investment Agreement, the Mainland agreed to the Chamber’s
proposal of providing national treatment to Hong Kong investments and
investors in all non-services sectors, with the exception of 11 specific sectors.

To help members see for themselves the rapid developments unfolding in
the Mainland, we organized eight missions in 2017, including our high-level
mission to Beijing in December, led by Chairman Stephen Ng.

Within Hong Kong, the committee organized 23 seminars on a wide range
of topics, from the Mainland’s tax and labour laws, to e-commerce trends, to
the 19" National CPC Congress.

Helping members expand their Mainland connections is one of our key
objectives. For example, last June, we hosted a cocktail reception celebrat-
ing the 20" anniversary of Hong Kong’s return to the motherland. We also
supported 89 trade and investment events in Hong Kong hosted by various
Mainland cities and provinces, and received 32 visiting delegations.
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power needs and are stalling Hong
Kong’s development. We welcome the
newly-announced Technology Talent
Admission Scheme but much more
needs to be done.

We will also need to be prepared
for the opportunities presented by
the Guangdong-Hong Kong-Macao
Greater Bay Area plan. Our China
Committee organized almost monthly
visits to key cities in the Greater Bay
Area, to help members understand
more about the development and
opportunities of the area.

Further afield, the opportunities
being created under the Belt and Road
Initiative, and the recently signed Free
Trade Agreement with ASEAN, will
allow businesses to diversify their mar-
kets as well as risks. We will continue
to urge the Government to negotiate
other free trade agreements, as well as
double taxation agreements, with other
economies to open new opportunities.

We are living in an extraordinary
time. While yes there will be obstacles
along the way, they are not unsur-
mountable. I believe we are on the
cusp of what potentially could be one
of the strongest economic cycles that
Hong Kong has seen for decades. It is
up to us to make sure we do not miss
the boat. &
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Getting the Business Message Across

Shirley Yuen, CEO, HKGCC

ou have probably seen the

Chamber in the media a lot

more than usual recently as
discussions on the MPF offsetting
issue heat up. We have been fighting
in members’ corner for employees,
employers and the Government to all
work together to shoulder the burden
of retirement protection, instead of
just businesses.

Another crucial issue has been lob-
bying the Government to take bolder
steps to address the acute labour
shortage.

Our lobbying efforts saw a num-
ber of successes, with the Chief Exec-
utive taking up our idea for a two-
tiered profits tax structure, which
is now in effect. We also lobbied the
Government to tap the expertise of
the private sector to quickly iden-
tify and resolve problems relating to
outdated, duplicate or contradictory
regulations.

Some progress is starting to be
made, however, as the Government
recently set up a joint subcommittee
taskforce on building, planning and
lands with private sector participa-
tion. We look forward to similar ini-

tiatives being rolled out to address
regulatory and inefficiency problems
in other sectors.

To help members better under-
stand the changing regulatory and
business landscape, we organized over
300 events, 100-plus committee meet-
ings, and hosted around 120 incom-
ing visitors in 2017. We organized the
Joint Business Community Luncheon
with the new Chief Executive Carrie
Lam speaking to over 1,300 business
people, half of whom were HKGCC
members. We also invited around a
dozen of her new cabinet secretar-
ies to speak to members on the new
Administration’s policy direction at
our Town Hall Forum Series.

At our C-suite CEO Manpower
Conference, some of the leading inno-
vators in technology development
and implementation, such as NEC,
Siemens, IBM and DHL, shared how
technology will reshape the future of
work. We also partnered with dozens
of local and international chambers
and Consulates to co-organize semi-
nars, from Brazil and Chile to Indone-
sia and Japan, for members to expand
their understanding and, hopefully,

business in these important markets.

With the Greater Bay Area being
potentially the most significant devel-
opment to impact Hong Kong’s busi-
ness environment for decades, we
organized regular visits to GBA cities,
and invited officials to Hong Kong to
speak to members on business and
investment opportunities.

But it wasn’t all serious business.
Our regular cocktail receptions with
Consuls General in Hong Kong and
Mainland officials allowed members
to make very useful contacts with
senior officials. Our Young Execu-
tives Club, and Women Executives
Club mixed business with pleasure by
organizing an extremely diverse range
of events for members.

Although we have come a long
way in the past year, we are acutely
aware that the business environ-
ment is undergoing a transforma-
tion. These changes will bring some
disruption and challenges. However,
by embracing change we can progress
and improve. And your Chamber
will be making sure members and
Hong Kong make the most of these
changes. &
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Creating a Greener,
Smarter City

Douglas Woo, Chairman,
Real Estate & Infrastructure Committee

2 017 was a busy and fruitful year for the Real Es-
tate and Infrastructure Committee. We worked
closely with various government bureaus and de-
partments on issues spanning land supply, town
planning, housing and infrastructure development
in Hong Kong.

A major aspect of the committee’s policy advo-
cacy work in 2017 was the formulation of a Chamber
submission in response to the Government’s consul-
tation on the Hong Kong 2030+ Masterplan. The
submission highlighted the Chamber’s support for a
green, smart and liveable city, but also expressed the
need to align various master plans and the need to
address the chronic labour shortage faced by the real
estate and infrastructure sector.

We also wrote to the Director of Planning with
recommendations for improving the town plan-
ning process. These included calling for the estab-
lishment of a one-stop shop for the handling and
vetting of planning applications to replace the
decentralized system currently in existence.

One aspect of the committee’s brief is to alert
and update members on recent developments in the
industry. For example, on the issue of labour and
skills shortages, the committee responded to this
by organizing a number of talks on innovative and
tech-related solutions to address this particularly
prevalent issue.

In addition, the committee also held seminars on
such topics as the adaptation of shopping malls to
changing demographics and buying habits, market
evolution of grade A office space, the Third Airport
Runway and Hong Kong’s competitive positioning
in the global urban landscape.

In the area of visits, the committee organized
a number of well-received tours in 2017. These
included visits to the Hong Kong International Air-
port, Hong Kong Housing Society’s senior housing
project at Tanner Hill, the Hong Kong Section of
the Guangzhou-Shenzhen-Hong Kong Express Rail
Link and the Construction Industry Council’s Con-

struction Innovation and Technology Appli-
cation Centre.
Over the coming months, the
committee will be formulating
responses to two important
Government consul-
tations to alleviate
land shortages in
Hong Kong.
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Building Bridges For Business

Jeffrey Lam, HKGCC LegCo Representative

ince the beginning of 2018,

mounting trade tensions

between China and the United
States, continuing unrest in the Mid-
dle East, and the start of a rate hike
cycle in the U.S., have all increased
the number of uncertainties in the
global economy. It remains to be seen
if and when an economic downturn
will hit Hong Kong.

As asmall and externally-oriented
economy, Hong Kong is very suscep-
tible to the impact of global trade
fluctuations. With Mainland China’s
stable economy, and the potential
of the Belt and Road Initiative and
the Guangdong-Hong Kong-Macao
Greater Bay Area (GBA), Hong Kong
is in an enviable position to leverage
both the Mainland opportunities
and engage markets globally.

With a population of 68 million,
a combined GDP exceeding US$1.4
trillion, and home to 17 Fortune
500 headquarters, the GBA — com-
prising the nine Mainland cit-
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ies and two SARs — possesses huge
potential.

I led a 30-member delegation
from four committees of the Legisla-
tive Council to the GBA last month.
The trip was very fruitful as members
from different sectors and districts
got first-hand insights into the lat-
est planning and development of the
region. With the Hong Kong-Zhuhai-
Macao Bridge and the Guangzhou-
Shenzhen-Hong Kong Express Rail
Link coming into operation later this
year, economic and trade exchanges
and the flow of people between Hong
Kong and the GBA will be increas-
ingly frequent and smoother. I will
continue to listen to members’ views
and, at both the government and
council levels, push forward various
policy initiatives beneficial to the
development of the GBA.

Since the new-term SAR Govern-
ment came into office, the Admin-
istration has proposed some “New
Directions for Taxation” These

included the two-tier profits tax sys-
tem, which the Chamber has cham-
pioned for years, and additional tax
deductions for research and devel-
opment expenditure. I will continue
to urge the Government to work on
getting Hong Kong businesses and
residents in the GBA “national treat-
ment” to avoid double taxation.

Moreover, the SAR Government
should roll out more measures to
support local SMEs and encour-
age scientific research and devel-
opment. Tax incentives to attract
more overseas investors to Hong
Kong would also be welcomed.

As a bridge between the business
community and the Government,
I will continue to deliver the voice
of the Chamber to all levels of the
SAR Government. I will also call on
the Administration to foster a sta-
ble social environment and ensure
Hong Kong continues to be one of
the most business-friendly envi-
ronments in the world. W&
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- Meet the incubators and start-ups / Leisure city tour
Pre-Trip Orientation Lecture (in Hong Kong) g = (('S;rouptltrag‘]sf;ar to San Francisco International Airport
if applicable
20 July, 2018 (Fri), 6:30 - 8:00pm at Chamber Theatre, 4 &
22/F United Centre, 95 Queensway, HK " Lectures and company visits are conducted in English
; oo * Accommodation: 5 nights Crowne Plaza Foster City or similar
> Pre-trip Briefing & Lecture at HKGCC * Upon completion of the pragramme, participants will be awarded

- Lecture (1): Innovative Leadership a Statement of Attendance from HKU SPACE.
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ENQUIRIES RESERVATION

Ms Vera So Ple download the Reservation Form with the QR code aside
Email: vera@chamber.org.hk and return the form to us before 29 June. A deposit of HK$20,000
Phone: 2823-1280 must be made upon your reservation to secure the booking.

Organizers: Supporting Organizations:

) \
— HKU SPACE —
EXECUTIVE ACADEMY




Staying Competitive On Tax
Grace Tang, Chairman, Taxation Committee

he past year was a particularly busy and sub-

stantive one for the Taxation Committee as the
new Administration put tax competitiveness high
on its agenda. We are happy to see some meaning-
ful developments, such as the introduction of a
two-tiered profits tax and enhanced tax deduction
for R&D expenses, both of which were champi-
oned by the Chamber.

In addition to providing technical input to the
Government through its representatives on the
Joint Liaison Committee on Taxation, the com-
mittee continued to contribute to the drafting of
the Chamber’s Policy Address and Budget sub-
missions. Through these, the committee sought
to advance views and recommendations on such
issues as maintaining a balanced budget, allowing
loss carry-back and group loss relief, and incenti-
vising the establishment of regional headquarters.

The committee was also responsible for formu-
lating responses to a number of important govern-
ment consultations. These included the proposed
legislation on transfer pricing, prospective part-
ners on Comprehensive Double Taxation Agree-
ments and the proposed guideline on the keeping
of significant controllers register.

The committee was also actively engaged in
promoting among members understanding of and
compliance with the latest taxation developments
both abroad and at home. We achieved this by
organizing forums, talks and workshops involving
local and overseas taxation practitioners on such
issues as Automatic Exchange of Information, tax
regime on aircraft leasing, enhancing Hong Kong’s
tax competitiveness, Trump’s tax cut plans, court-
free amalgamations and tax audits.

Hong Kong’s simple tax system is one of the
main reasons why we are consistently ranked as
one of the most competitive economies in the
world. However, that distinction is increasingly
coming under threat as other jurisdictions go
about slashing taxes. Combined
with multilateral and unilat-

eral initiatives by governments
around the world to protect
their own tax base, the operat-
ing landscape is filled
with challenges.

..

Grace Tang
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Hong Kong General Chamber of Commerce

HEAEA BT =18061

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
seven branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Lai Chi Kok - Tsuen Wan - Kwun Tong - Fo Tan :
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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Aron Harilela Elected HKGCC Chairman
B R A EnERE

ron Harilela, Chairman and CEO of Hari

Harilela Ltd, has been elected Chairman of the

Hong Kong General Chamber of Commerce
(HKGCC) for the coming year, taking over from Ste-
phen Ng, who retired from the chairmanship after
serving for two years.

The election was held at the inaugural meeting of
the new General Committee immediately after the
HKGCC’s Annual General Meeting on the evening
of 18 May. Peter Wong, Deputy Chairman and Chief
Executive of The Hongkong and Shanghai Banking
Corporation Ltd, was elected as Deputy Chairman.

Victor Li, Chairman and Managing Director of CK
Asset Holdings Ltd, and Leland Sun, Managing Direc-
tor of Pan Asian Mortgage Co Ltd, were re-elected as
Vice Chairmen, while John Slosar, Chairman of John
Swire & Sons (HK) Ltd, was elected as Vice Chairman.

At the Annual General Meeting, members elected
a total of six members to fill the seats on the Gen-
eral Committee — the governing body of the Cham-
ber — who were required to step down this year. Four
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of them were re-elected, respectively: Stanley Hui,
Ronald Lee, David Lie and Emil Yu. Agnes Chan and
Douglas Woo were newly elected as General Com-
mittee members.




-

HKGCC General Committee

Chairman: Aron Harilela

Deputy Chairman: Peter Wong

Vice Chairmen: Victor Li, John Slosar, Leland Sun

Legco Representative: Jeffrey K F Lam

General Committee Members:

Nicholas Brooke, Agnes Chan, Jennifer Chan, Oscar Chow, Allen Fung,
Gao Yingxin, Stanley Hui, Benjamin Hung, Ronald Lee, Lincoln Leong,
David Lie, Y K Pang, Neville S Shroff, Douglas Woo, Emil Yu,

Yu Pang Chun, Edmond Yue, Betty Yuen and Allan Zeman

-
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Insight Into SenseTime’s Al Advances

BRI

ounded in 2014, artificial intel-
Fligence company SenseTime is

a tremendous success story by
any measure. Hailong Shang, Man-
aging Director of SenseTime Hong
Kong, spoke to a full house at the
Chamber on 3 May about the com-
pany’s rapid rise and some of its lat-
est developments.

The company has 800 staff mem-
bers working in R&D, including
150 with PhDs, Shang said, and its
advances in Al are being used in sec-
tors including smart cities, smart
retail and driverless cars.

It is also the first unicorn to
emerge from the Hong Kong Sci-
ence Park, and attracted headlines
earlier this year with a further
US$600 million investment from
Alibaba. Shang pointed out that this
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partnership has benefits far beyond
the financial.

“Money is important, but it is
not the first priority for us,” he said.
“Through our partnership with Ali-
baba we get the opportunity to access
the biggest e-commerce platform.”

Alibaba is not the only big name
SenseTime has partnered with. The
long list includes Qualcomm, Sun-
ing, Huawei and MIT.

Shang shared some details of
the company’s latest develop-
ments. For example, it recently
signed a contract with Honda to
build smart Al cars with autono-
mous driving. And in the fintech
area, SenseTime has helped China
Mobile set up facial recognition
for 400 million people.

Shang is confident that Hong
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Kong can develop into a centre for
innovation.

“We have enough senior talent
from our eight famous universities,”
he said. But he added that invest-
ment is needed. “We hope the gov-
ernment will pay more attention
and give more resources to start-ups
and entrepreneurs.”

Shang also discussed the inno-
vation environment in Singapore,
Shenzhen and Israel, which have
comparable GDPs to Hong Kong.

“Hong Kong and Shenzhen’s tal-
ent, population and capital are the
best — better than Israel, better than
Singapore,” he said. “The future is
now, and the Greater Bay Area is
the greatest opportunity for Hong
Kong&
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SPEED THROUGH CUSTOMS
WITH YOUR PASS PO RT For Goobs

=

TEMPORARY IMPORTS &Y
DUTY FREE & TAX FREE

Exhibits &
Commercial
Samples

Professional
Equipment &
Articles

7 The Hong Kong General Chamber of Commerce is the sole guaranteeing

HKG‘ @ and issuing body for ATA Carnets in Hong Kong, which permit Carnet

holders to import goods to 76 countries and districts temporarily without
Hong Kong General Chamber of Commerce  the need to pay customs duties or taxes.

= B4 1861

Enquiry: (852) 2823 1276 [] = [w]

Email: carnet@chamber.org.hk

Website: cert.chamber.org.hk/atacarnet E W ainet_hk
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Working on Wellness 505

hamber members had the

opportunity to investigate a

variety of ways to improve
their lives at the Chamber’s first Well-
ness Day on 2 May, jointly organized
by the Women Executives Club and
Young Executives Club.

A marketplace with 18 exhibitors
showcased a wide range of health,
beauty and personal care prod-
ucts. Some of the Chamber’s more
energetic members participated in
a fitness session by Nike Training
Club, while others took advantage
of the opportunity to have a body
scan or metabolic rate check. Talks
and workshops also offered practi-
cal tips from experts about choos-
ing the best food, staying healthy at
work and improving posture.

One of the buzzwords in the life-
style sector in recent years has been
“wellness.” But what does this actu-
ally mean? Three Hong Kong-based
entrepreneurs — Sonalie Figueiras,
Karen See and Tricia Yap — shared
their thoughts on the topic from their
perspectives of green living, leader-
ship coaching and fitness, respectively.

They agreed that many people in
Hong Kong are under a lot of pres-
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sure, which can lead to them suf-
fering from issues like stress, sleep
problems and other health issues.
On the other hand, more and more
people are seeking help from experts
as they try to improve their health
and work-life balance, the speakers
reported.

“Hong Kong has exploded in
terms of wellness,” Yap said, not-
ing for example the increase in the
number of gyms and studios in the
city. Figueiras has experienced the
growth of the sector first-hand, as
her Green Queen website evolved
from a personal blog into a fully-
fledged company as the interest in
organic food and eco-friendly living
has grown. Although trends come
and go, the speakers agreed, the
overall outlook for the wellness sec-
tor seems very bright. &
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r Hsieh Dar-Jen, Founder

and CEO of ACRO Bio-

medical, introduced some
of the latest advances in tissue engi-
neering and regenerative medicine at
a roundtable luncheon on 24 April.

ACRO, a Taiwan-based company,
has developed “scaffolds” from pig-
derived products that can be used
in treatments ranging from cornea
transplants to cartilage regeneration.

The most widely used scaffold —
and perhaps the most familiar to the
layman — is collagen, which is found
throughout the body, in skin, mus-
cle and bone. “Scientists often refer
to collagen as the glue that holds
our body together,” Hsieh said.

In the past, extracting collagen
was not an easy process and often
caused damage. ACRO has devel-
oped a method using supercritical
CO2 (ScCOz).

“This will dissolve anything in
the scaffold except collagen, and will
leave the collagen intact.”

He explained that their ScCO:
method can be used on any type of
tissue to create scaffolds. The scaf-
folds can then be used in a wide
range of medical treatments, includ-
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Biomedical Advances

From dental implants to cornea transplants, regenerative medicine

has a wide variety of applications

ing bone grafts, wound dressings and
dermal fillers.

ACRO specializes in using porcine
products such as skin and cornea.
Hsieh explained that after the ScCO:
treatment, porcine bone is very simi-
lar to human bone, so can more eas-
ily be used in patients. To date, the
company’s porcine bone-derived
products have been approved for
orthopedic use in the United States
and Taiwan, and for dental implants
in Taiwan.

One of the most eye-catching
developments has been the success-
ful use of porcine cornea in trans-
plant. Hsieh introduced the audi-
ence to photographs of a
pet dog called Bunny,

whose sight was restored after a suc-
cessful cornea transplant.

“This is the first case of canine
cornea transplant in the world,” he
said. “It is a very important contri-
bution in the field.”

Advances in this area are particu-
larly important in Asia, he added, as
many people are reluctant to donate
their corneas. “Human clinical trials
are being carried out in Taiwan and
Australia, so hopefully we can cure
some blind people very soon.”

The ultimate goal is to use this
technology to do organ reconstruc-
tion and make customized organs.

“This is not fantasy, it is not sci-
ence fiction. We expect this project
to be done within the next five to
ten years.”

These advances mean that we
should start preparing for a soci-
ety where people live to far beyond
100, perhaps even to 120.

Hsieh’s talk provided a timely
insight into the potential of the
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industry at a time when the Hong
Kong government has turned the
spotlight onto the sector. In his
recent Budget Statement, Finance
Secretary Paul Chan highlighted bio-
technology as one of four key areas
for development.

Hsieh noted that developments
in the sector do not come cheap. “It
is a very money-burning industry,”
he said. “So we need a lot of funding
support for our R&D.”

However, he added, it is also a
very fast-growing sector. “In 2016
it was worth US$30 billion, but is
expected to grow to US$80 billion
by 2021

This growth is due to the short-
age of tissue and organs around
the world. According to the World
Health Organization, organ trans-
plants are currently meeting less than
10% of global need. If companies like
ACRO can create products to meet
this demand, then investment should
pay off in the long term. &
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Members go underground at Happy Valley racecourse to see how
engineers have reduced city’s flooding risk

-,—-

B8R

t's horse-racing day, but heavy

rain with the risk of flooding is

predicted for low-lying areas like
Happy Valley. Should the races be
called off? That decision is much
easier to make today thanks to the
Happy Valley Underground Storm-
water Storage Scheme(HVUSSS),
which has helped to reduce the like-
lihood of flooding.

People attending the races at
Happy Valley or using the sports
facilities may well be unaware of
the engineering marvel beneath
their feet. Thirty members took the
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opportunity to explore this under-
ground system during a Chamber
visit on 19 April.

The HVUSSS, comprising a
60,000-cubic-meter stormwater stor-
age tank, is Hong Kong’s first appli-
cation of a movable weir system,
which is integrated with a real-time
monitoring system and uses aug-
mented reality technologies. This
means that it can adapt to collect
stormwater at times when heavy
rainfall may otherwise overwhelm
the existing drainage system.

The scheme also fosters the devel-

opment of a sustainable water sup-
ply. “The groundwater collected is
reused as irrigation water for the
sport pitches and flushing water
in toilets at the Happy Valley Rec-
reation Ground,” said Tong Kwan
Shing, Engineer, Drainage Projects
Division, Drainage Services Depart-
ment.

The HVUSSS has been clev-
erly integrated with the existing
landscape so it is largely invis-
ible at ground level. “A turfed slope
has been built on top of the Pump
House, which not only provides



a serene public space and open-
air vantage point but also helps to
reduce the indoor temperature,”
Tong explained.

Members got a first-hand look at
the movable weirs in action during
the visit, as the gates regulated the
flow of water.

Black & Veatch Hong Kong, the
engineering firm that designed the
HVUSSS, won the Innovation and
Creativity Grand Award at the 2017
Hong Kong Awards for Industries in
recognition of its innovative work
on the project.¥&
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Learning the secrets to funding success for start-ups

IR IS PR R TR

ne of the world’s most active
seed-stage investors, 500
Startups is a well-known
name among venture capital firms.
But competition for their funds is
tough. At a Chamber roundtable on
23 April, Bonnie Cheung, Venture
Partner at 500 Startups, gave mem-
bers an insight into the top five strat-
egies to make a VC sit up and take
notice.
“The first thing — and the one that
most people overlook, especially in
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Asia — is finding the right investors,”
she said. “Don’t waste people’s time.”

There are a wide variety of VCs,
she explained. 500 Startups, for
example, is a seed-stage investor that
typically invests around US$100,000.
Some investors focus on more
mature companies, while others are
sector-specific.

“So, for your industry, you should
know who the people are that are
investing heavily.”

So, how to get in touch with a VC

In my last 100 emails,
there is not a single
totally new idea.

—Bonnie Cheung,
Venture Partner, 500 Startups

ERRIANEIRI005 EEH -

HERREERFAVEE -

— EiE
500 StartupsEIE£AEA

in the first place? Getting a direct
introduction through contacts is best,
at conferences is trickier, and cold-
calling even more difficult again. But
once you have the attention of a VC,
you need to have all your numbers
ready, she said.

The second key point is to look
at the big picture. Cheung shared a
harsh truth. “Most likely you're not
the first person who has had that
idea and tried to showcase that idea
to investors,” she said. “In my last 100

Z\ﬁ%iﬁﬁéﬁ’\]@?&ﬁ%z—soo
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emails, there is not a single totally
new idea.”

The funding will go to the person
who shows they understand the mar-
ket and can execute their idea.

The three other key strategies are
to pitch like a pro, tell your story with
purpose, and always follow up.

When you get the opportunity to
pitch, the most important thing is
“traction, traction, traction.”

This means knowing about rev-
enue, user downloads, major signed

A RE - mEBEHRIEMRE - (8
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partnerships, market size and target,
pain point, team, technology, compe-
tition and market trends.

“If you don’t know all these things
about your company, youre not
ready for pitching,” Cheung said.

Confidence about the details also
demonstrates to the VC how passion-
ate you are, which also gives an indi-
cation of how you will deal with the
inevitable challenges of growing your
company.

Having a personal anecdote can
help connect with the VC — but it has
to be authentic, and must relate to the
product, she added.

Finally, Cheung said, you must
follow up within 24 hours to demon-
strate you are ready to move forward
to the next stage.

Keeping an eye on current trends
is also important. Doing well now are
blockchain, machine learning, aug-
mented reality and health tech, while
ideas in e-commerce, food delivery
and the sharing economy are prob-
ably too late.

Cheung gave the example of
Hooked, a reading app that 500 Start-
ups invested in. Hooked tells fictional
stories in text message form, aimed at
young people.
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“What impressed me a lot about
Prerna (Gupta, the founder of
Hooked) was she was able to go into a
lot of detail,” Cheung said.

Gupta told Cheung that her com-
pany initially had the idea of an app
with short extracts from novels. But
when they tested it, even with just a
five-minute snippet, no-one passed
a 15% completion rate. They tried
different formats and genres with
the same results. Then someone
suggested turning the stories into
chats.

“When they saw the results, they
thought they had done the test wrong
as it had an almost 100% completion
rate,” Cheung said.

But the success of the chat for-
mat was not the only reason that
500 Startups invested in Hooked, as
Cheung explained.

“We realised they had a full under-
standing of the market and had done
their homework. They already had
indication of how strong the demand
should be”

It was this evidence of how they
had tested their audience and could
execute their idea was what per-
suaded 500 Startups to say “yes” to
Hooked. ¥
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Technology Transforms Construction Industry
R R 2 e R A

Members learn about latest innovations to improve efficiency and safety during visit to CITAC
ERSHRERANRRERATO » TREARERTENRIFMERE

The construction industry has
entered a new era with the
advent of new technologies.
More than 20 Chamber members
visited the Construction Innovation
& Technology Application Centre
(CITAC) on 8 May to learn about
the latest developments aimed at
improving the productivity, safety
and cost-effectiveness of Hong
Kong’s construction sector.

The centre, which was established
in November last year by the Con-
struction Industry Council, is organ-
ized into five thematic zones with a
total of more than 30 construction
innovations on display.

The building process has become
faster and more efficient with the
use of Modular Integrated Con-
struction technology. With this
technology, free-standing integrated
modules can be manufactured
and assembled in factories, then
transported to site for installation.
This method saves costs, and also
enhances safety by reducing the
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need for laboring work at heights.

To see how these advances are
being put to use, members watched
a short film that showed how the
Crowne Plaza Changi Airport Hotel
in Singapore was built in just 26
days, significantly cutting the num-
ber of workers and construction time
needed.

Virtual reality (VR) technology is
also changing the industry. Construc-
tion professionals can use VR tech-
nology to preview a site and identify
potential hazards. It also offers cli-
ents the opportunity to check all the
details before construction has even
started, and to create personalized
homes and buildings.

During the visit, members also
had the opportunity to try on a smart
safety helmet equipped with sensors
to monitor the heart rate, body tem-
perature and movement of workers.
They also saw a ZeroG arm, which
allows users to manoeuvre heavy
tools and parts as if they were weight-
less. 3%
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MEMBER-GET-MEMBER
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BENEFIT your company by encouraging your staff to refer new members to the Chamber!
For EVERY successful referral of a new Corporate Member, your company will get:
SMEIAERENFATes B ATRE |
SHRINER - A A TRAEEEREATES  BARTES

HKS$500 Cash Coupon I& %
OR & ,
HKS$800 Chamber Coupon &EBEEZ A%

*Applicable to both Chamber events and membership renewal ATAREEZE RESREA




Business-School Partnership Programme

ICT and Philosophy Lessons in Qianhai i#ZFi:BE A REARHSIEZ

day trip to Shenzhen’s Qianhai business zone

on 12 April gave 40 students from Munsang
College the opportunity to tour the head office of
Kingdee International Software Group, located in
Nanshan High-Tech Industrial Park.

Besides hearing about the history and services
of the company, the visitors also learned some les-
sons from Kingdee’s staff on goal setting and life
planning using Wang Yang-ming philosophy. Stu-

E A ERAOZBERAB 12K IBIEEEREER »
HEAEHE 2R RERRGEEURBEILREH
PR EIRYAEER -

dents said that the visit had opened their eyes to
the rapid economic and technological advances
being made by Chinese companies.

“I was impressed on this tour as I have learned a
lot more about the IT industry and also how to
choose a career path,” said student Lee Man Shan.
“T also learnt that we should always be open-mind-
ed to acquire knowledge and to embrace new chal-
lenges.”
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hirty students from Stewards Pooi Kei

College got a glimpse behind the scenes of
the banking industry when they visited Citi
Hong Kong’s office at Citi Tower in Ngau Tau
Kok on 7 May. After learning about the bank’s
history, students enjoyed a tour of the building
to view Citi’s next-generation offices and recre-
ational facilities, which have been designed to
encourage a collaborative work environment.
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B enjamin Fung, Hotel Manager at Hotel Pano-
rama by Rhombus, shared the twists and
turns of his career path with a group of students
from ECF Saint Too Canaan College who visited
the hotel on 25 April. Fung explained that he did
not received good results in the public examina-
tion, but he continued to study accountancy at
night school. He then started his own business, but
this was not a success and he lost almost all his in-
vestment. Entering the hotel industry led to a
change in his fortunes, however, and after spending

A group of thirty students from St. Francis’ Ca-
nossian College visited TAL Apparel on 19
April. Students learned about the company’s history
and how it positions itself as an Innofacturer® — an
innovative manufacturer. The use of new technolo-
gy has enabled the garment maker to improve pro-
ductivity levels, and also helps to protect the envi-
ronment. During a tour of the office and show-
room, students were able to see to some of the

== FEHMEAHEEEMRIOBRELENR4B10H 2B HEE
PE K TREASNES - MR A RIS

(Innofacturer®) BIEAL - sZAREE BIERFI RIS R1R
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XY
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seven years on the front desk he was promoted to
become hotel manager. Fung said that Rome wasn’t
built in a day, and that determination and perse-
verance are important to pursue any dream. He
advised students that they should set long-term
and short-terms goals, and be prepared to grasp
opportunities when they arise. The students also
learnt that things may not always run smoothly,
and that they should be opened-minded about ac-
cepting jobs that were not part of their original ca-

reer plan.
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company’s latest technology, like printers used to
create bespoke patterns and scanners that can ana-
lyze customers’ body data.

At the end of the visit, students got the chance
to talk to senior management and get some tips
about career planning. They learnt that passion for
their work and good communication skills are cru-
cial, and that they will have to accept challenges
courageously if they are to succeed.
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Mark Your Diary

e
j2=L Download our app
e HKGCC Mobile

Meet the New
Chamber Chairman

, L] L]
What’s On Listings
(Our events in June)
ﬁ une
i i

Conversations
Roundtable: Forex: The next battleground in

Seminar: Data Science: Embrace Data and US-China trade relations?
Analytics to Improve Performance

) o ) ) Training: Saying Sorry Without Legal Liability
Environment & Substainability Committee Meeting

Workshop: Tips for Smart Warehouse
Management

Training: Effective Negotiating ~ @EEHIA s
Workshop: Identify Differences and See Conflicts

Roundtable: Parent-child Communication with the as a Growth Opportunity

Doting Generation

Roundtable: Prospect on China-US Relations - Is
the fight escalating or cooling down?

Chamber Chairman Aron Harilela Workshop: Running Effective Meetings

Cocktail Reception: Meet the New Chamber
Chairman

Roundtable: Unlocking WeChat’s True Value =~ BRI o ocoovveemeimeminimeienii et sees
Roundtable: An Ex-Googler’s Guide to Search

Town Hall Forum Series: The Hon Kevin Yeung Engine Marketing Solutions 101

Yun-hung, Secretary for Education
Town Hall Forum Series with the Chamber’s

LegCo Representative - The Hon Jeffrey Lam

Kin-fung J

@ Roundtable: YEC Networking Luncheon with

Parent-child
Communication
with the Doting
Generation




11 June 21 June 27 June
Unlocking Using a Roundtable:
WeChat's True Professional and Rising India

Value Authentic Voice

For further details and a complete
listing of all our events, visit us online

Committee Jointly Present: Belt and Road

Digital, Information & Telecommunications Cocktail Reception

Committee Meeting

@ @ Asia & Africa Committee Meeting

Training: Integrate Mindfulness and Happiness at ASEAN Series: Rising India

Your Workplace

Workshop: Digital Marketing
Shipping & Transport Committee Meeting

Industry and Technology Committee Meeting
Cocktail Reception With European Consuls

General in Hong Kong
@ Visit to HKSTP, Industry Connect and

Smart Cities
Seminar: Using a Professional and Authentic Voice Masterclass Series for C-Suite Leaders -

. . N Module 1: Collaboration and Innovation
Briefing Seminar on Initiatives to Promote

Renewable Energy Development and Energy Belt and Road Series: Unleashing Myanmar’s

K Efficiency and Conservation Potential J

HKGCC Europe Committee Presents

Cocktail Reception
with
European Consuls General

in Hong Kong

Wednesday, 20 June 2018, 6:00 - 8:00 p.m. HKGCC -
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Masterclass Series for C-Suite Leaders KXETHI R EHERTE

As a CEO or senior leader in today’s multi-speed context, more than ever before, you play
an enormous role in shaping the culture, strategy and ultimate success of your business.
By participating in this leadership series, designed with the C suite in mind, you will draw
inspiration from your extensive business experience, spar on topical leadership challenges
and be inspired with the latest in leadership ‘technology.’

Module I - Innovation and Module II - Strategic Thinking

Collaboration Learning Objectives

Learning Objectives *» Deepen your collaboration skills

 Deepen your strategic thinking skills « Craft a collaboration strategy

FERSHNZHREER - BRRHESHRERE - BEREEEEEXIE - #I5T
RBEMEREFEMNE - SHERBEEENEE - BBERELAS
EMRIAERTIERE » BRI A BNSEHEFERTIRNER » F&
B T REAHEY - MSRIRMNEES) i) AR -

Module Il - Change Leadership
Learning Objectives

¢ An understanding of change — introduction of
models and linkages to the business reality

» Build confidence to think strategically by lever- « Learn how to overcome competitive self interest « Guidelines for successful organizational change
aging tools, techniques and processes or organizational politics that inhibit the benefit * An insight into individual responses to change,
» Craft a strategic vision and road map for the collaboration brings and the resistance to change

future for your business Date & Time: 10 July 2018 (2 - 6 p.m.)

Date & Time: 28 June 2018 (2 - 6 p.m.)

E— : AUARELRIE Ex= : RBRERE
2EEE SEERE
o IRFHREE MRS o SRLIBERIS
o BBTA - HISTHBRRIED  ETHRBIERE o HIETHELRES
© AN HRIEERER © BENARBEERPOE RN HENEMBY
EIHARES : 201856 A28 H T/F2RFE06 T3 ELasT

BEARESME : 201857108 TH205ZE68F

¢ An holistic understanding of how organisations
operate, e.g. matrix structure

Date & Time:11 July 2018 (2 - 6 p.m.)

Ex=:25FEN
SERER
o TRESE—NRAREE R HEHEIRENE
ARINEYAERIE 155
=R o THEAHEENRE  UREEZNRE
<R 7 RREHHVEIF (WAEMELTS)
* RHAREFM : 201857 B 1NE T 205 £ 685

Trainers : Jason White and Trish Meecham ZEf : Jason WhiteF1Trish Meecham

Venue : HKGCC Theatre, 22/F United Centre B - RO BB D EEE
Language : English FEE R

Fee per module : Member $1,600 / Non-member $1,900 B (SE%ExT) - 88%$1,600 / IFFE$1,900

Member $1,440 / Non-member $1,710
(*Special 10% off for the same person enrolling in all three modules)
(includes tea/coffee and refreshments)

Jason White,
Vice President - Asia Pacific,
Mannaz Ltd

_ Jason White
7 Mannaz Ltd EEXEEI#EH:

25$1,440 / IFEE$1,710
(—AEFHRE=EExT - IZNINER)
(BI%REh)

Trish Meecham,
Client Director - Asia Pacific,
Mannaz Ltd

Trish Meecham

Mannaz Ltd 38 K@ 275408



on YOUT Argentina  Bahrain

Brazil Colombia Egypt

Iran Jordan Kuwait Oman

Panama Peru Saudi Arabia Turkey  United Arab Emirates  Venezuela  Yemen

Professional Advice
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rtification in One Go

2>  Consulate Endorsement Facilitation [@ixzs
HKGC& T
ot

Enquiry: (852) 2398 6077
ong Kong General Chamber of Commerce
o s 1 1561 Email: cef@chamber.org.hk

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of Origin in
Hong Kong, and an internationally recognized organization issuing Certification of Documents.
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