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VWar Drums are Deafening

full-scale trade war is looking increasingly inevitable between the
United States and China. Hong Kong will almost certainly suffer from
collateral damage.

Washington and Beijing have been exchanging punches at increasing
speed and weight. On 4 April, Washington announced additional tariffs on
US$50 billion of Chinese goods. Beijing quickly responded with its own tariffs
on US$50 billion of U.S. goods. U.S. President Donald Trump raised the
temperature further on 5 April when he called for additional tariffs for another
US$100 billion of Chinese goods.

The official list of 1,300 products — ranging from aluminium to vaccines —
so far released by the U.S. is subject to a public consultation. It will be around
two months before any new tariffs come into effect. So we still need to wait and
see what actually happens.

But what we can say is that a trade war will not benefit either the U.S. or
China, particularly not companies or consumers in the U.S.

Many "Made in China" products are actually produced for U.S. companies
because they are too expensive to produce at home. Net of the import of raw
materials and components from the U.S. and other countries to produce
finished goods, the value add retained in the Chinese economy is much lower
than promoted by politicians.

On the other hand, raising tariffs to "encourage” production based
overseas to return to the U.S. is a double-edged sword, at a time when the
unemployment rate in the U.S. is already so low. Plus, it will not change the
fact that it is still expensive to manufacture these goods in the U.S.

Another major concern is that a trade war — and the rhetoric that often
accompanies it — will encourage the spread of anti-foreign sentiment. Trump's
protectionist talk proved a vote-winner, which may embolden populist
politicians in other countries around the world to do the same.

If a trade war between the two biggest economies does break out, it would
certainly have an impact on businesses globally. Economies that are only just
recovering after the financial crisis could easily fall back into recession.

Hong Kong, in contrast, has been enjoying robust growth in recent years.
But as an open economy, we are very vulnerable to global events.

At the Chamber, we are naturally very concerned about the impact on local
companies. A trade war may well increase costs, and introduce a great deal of
uncertainty.

We would like to hear from our member companies on how these tariffs
will affect your business, and your views on how we can address the situation.
This will help the Chamber, and in turn the HKSAR Government, to better
understand the implications and formulate responses which hopefully might
help mitigate the pressure on our businesses. ¥
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Jeffrey Lam is the Chamber’s Legco Representative
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Building a Quality
GBA Together

n his Report on the Work of the Government, Li Keqgiang, Premier of the State

Council, made it clear that the Central Government will “support Hong Kong and

Macao in integrating their own development into the overall development of the
country.”

For Hong Kong, proactively participating in the development of the Guangdong-
Hong Kong-Macao Greater Bay Area (GBA) is the greatest opportunity to integrate
into the national development. With details on the development plan to be
announced soon, the Hong Kong SAR Government and the business community
should strive to become the first mover by strengthening innovation, encouraging
entrepreneurship and facilitating employment so as to enhance Hong Kong’s
competitiveness.

The GBA involves two systems, three currencies, three legal systems and three
customs territories. As such, to foster the flow of people, goods, capital and
information within the area, relevant authorities in Hong Kong, Macao and the
Mainland have to coordinate and integrate their policies to achieve breakthroughs
on different fronts.

In a proposal I put forward at the CPPCC this year, emphasis was placed on the
support policies for the GBA development.

On infrastructure, I proposed the establishment of a transport coordination unit
to facilitate a high-level coordination of the mismatched development of ports and
airports in the region, with a view to promoting mutually beneficial cooperation
and avoiding unhealthy competition. On the flow of talent, tax procedures should be
streamlined to allow cross-border professionals in the region to pay tax only in their
places of residence.

To promote information flow within the region, I proposed that all call and
data roaming charges in the GBA should be waived. Cooperation in financial
services should also be enhanced on all fronts by leveraging on the sound, open
and transparent financial system of Hong Kong to encourage Mainland enterprises
to invest in the city. Our professional services can help them strengthen their
competitiveness.

Indeed, as the country is undergoing rapid development, people are attaching
increasing importance to the quality of life and food safety. As President Xi Jinping
noted: “Clear waters and green mountains are as good as mountains of gold and
silver.”

To become one of the world’s leading bay areas, it is imperative that the GBA
steps up its efforts in developing various aspects such as education, healthcare,
environment, sports and culture.

With the development plan for the GBA basically completed, the National
Development and Reform Commission will expedite relevant major infrastructure
projects. If the business sector in Hong Kong acts quickly, there will be plenty
of opportunities ahead. I hope both governments will set up a coordination
mechanism to address issues arising in the course of development.

With collaborative efforts, together we will build the GBA into a quality area for
living, work and leisure. &
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
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Cruising lowards a
Cleaner Shipping sector

here are two very good reasons why Hong Kong's shipping sector should
move quickly to prepare for the new global cap on sulphur emissions.
The first is environmental; the second, economic.

By 2020, the permitted level of sulphur in marine fuel will be cut to 0.5% from
the current 3.5%. To meet this standard, a move towards vessels powered by the
cleaner liquefied natural gas (LNG) is widely anticipated. Hong Kong should act
now to make sure it is ready for the changes this new standard will bring.

The environmental benefits have been highlighted by the International
Maritime Organization. It says the change will have a significant impact on
people living in port cities and coastal communities, which is applicable to all
of us here in Hong Kong.

Everyone will surely be happy to see a reduction in harmful emissions.
Pollution is an issue that has caused problems for the city in attracting and
retaining talent. And of course we all want a cleaner environment for our
own good health and the well-being of our friends, family and the wider
community.

The second reason Hong Kong should be prepared for this change is
because it will help our competitiveness in this crucial sector.

Hong Kong was built on trade, and the shipping industry remains hugely
important to our economy. But we are facing a great deal of competition from
other ports, including Singapore, Busan and several Mainland cities.

Already, the global shipping industry is planning ahead, and more and more
LNG vessels, including container ships and cruise liners are in the pipeline. If
we cannot provide the necessary facilities, these vessels will go elsewhere.

Making sure our shipping facilities are not just up to date, but in the
vanguard of new developments, is one way to ensure we are the first port of call.

We also need to put the physical infrastructure in place. The Hong Kong
Government is already planning the establishment of a Hong Kong Offshore
LNG Terminal. It would seem an obvious solution to kill two birds with one
stone and add bunkering areas and barge facilities to this project.

Manpower is an essential part of the picture. We need to check if Hong
Kong has the trained personnel available for this switch to cleaner fuels. If not,
we must start recruiting and training sooner rather than later.

We know that the Government is committed to supporting the maritime
sector. Chamber members learned on a recent visit to the Maritime Service
Training Institute about the wide range of programmes and high-tech teaching
methods available to train staff across all areas of the industry.

The Chamber will be happy to lend its expertise to the Government in
developing plans to prepare for the emissions cap.

Reducing harmful emissions in the shipping sector shows that the demands
of environmental campaigners and the interests of business are not mutually
exclusive. If we act quickly, we can set an example to the world in both areas. &
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Some progress is being
made, but Hong Kong
performs poorly
when it comes to women
in senior positions,
writes The Bulletin’s Editor
Helen Sloan

n many ways, Hong Kong is a great place for wom-

en’s equality. Girls are offered the same opportuni-

ties as boys when it comes to education. There are

no barriers to employment — according to the World
Bank, female participation in the workforce is 49%,
higher than average for the region.

But if you look at more senior levels, the picture is
not nearly so good. Community Business has been
surveying the number of women on boards in Hong
Kong for the past nine years, finding only a nominal
improvement in that time. The past year has seen some
advances: the overall representation of women on HSI
boards has increased from 12.4% to 13.8%, and there
has been a decline in all-male boards from 11 to 10. But
there is still a long way to go.

So the question arises, why is this happening in Hong
Kong, an economy that is in other ways so advanced?

Cultural restraints

“Women representation in senior roles vary with
industries,” said Vanessa Tsang, Hong Kong Retail Mar-
keting Manager at Shell. “In general, however, local cul-
tural expectations of women’s role in the family results
in working women putting family on a higher priority
than career — this can be a contributing factor.”

This was echoed by Hannah Jeong, Senior Director
of Valuation and Advisory Services at Colliers Interna-
tional. She noted that it is not just an attitude of the older
generations — many new husbands and fathers today
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domestic helpers enables the general entrance of women
into the workforce.

But Jeong noted that there is a lack of reliable alterna-
tives. Hong Kong has a limited number of private nurser-
ies, which generally only take children from the age of two.

Such issues contribute to the “leaking pipeline” of
female talent, said Fern Ngai, CEO of Community Busi-
ness, and the cultural restrictions are often in place even
before women enter the workforce. One way this can be
addressed is by companies working with schools to pro-
mote STEM subjects.

Benefits of equality

Hong Kong is a tremendously successful economy
already, so some may ask the question, why should it
change?

“Corporates today need to have good representation
of both genders at management level to form a balanced
view of customer needs,” said Tsang from Shell.

Ngai agrees, saying that diversity and inclusion cre-
ates an environment for a wider range of perspectives,
better problem solving, more sound decision-making
and more innovation.

“For companies to be successful, they need to con-
sider the needs of all of their stakeholders, including
customers, investors and suppliers. Women represent
half the population, and are key decision makers when it
comes to investment and purchasing decisions — so their
views are important.”

The Bulletin TEHAFI APRIL 2018 9



Cover Story S EME

Capgeminied m
—_—

P Swire

WAVESTONE

“It is about changing the culture,” Jeong from Colliers
said. “If one director out of 10 is a women, your voice is
not strong enough. If four to five out of 10 are female,
that will change the culture of the company.”

And it is important that this goes right to the top
level. Jeong said that when Colliers had reached a point
where it had a lot of senior female staff, some colleagues
considered that the situation was resolved. Her response
was: Do you see a female CEO?

“Yes, we are aiming at the C-suite,” she said. “We want
to encourage people to aim at that level.”

Chan, who is also the Chairman of DT Capital, spent
several years working in the Netherlands. She said that
her experience showed that it is important to not just

HeForShe in Action

Male executives share their success stories on
improving the prospects for female workers at
International Women’s Day celebration
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have more women, but to have more diversity in general.
“We are living in an era of globalization, and in such
an open economy as Hong Kong, so you cannot just
think in your own culture,” she said. “You need to open

up. And to do so you need diversity — men and women,
more people from abroad, more ethnic minorities.”

Making the change

Many large companies, while not using formal quo-
tas, are introducing policies to even the playing field for
women. These can be ensuring a balance of male and
female for interview, as Jeong from Colliers explained:
“At fresh graduate level, we try to have a 50-50 pool of
candidates.”

During his keynote address at the HeForShe event
to mark International Women’s Day, Matthew
Cheung joked that he was the “living manifestation” of
HeForShe, because the Chief Secretary for Administra-
tion was standing in for Chief Executive Carrie Lam,
who was in Beijing at the time.

The event on 6 March
was organized by the
Hong Kong General Cham-
ber of Commerce, the
French Chamber of Com-
merce and Industry in
Hong Kong, and in part-
nership with Hong Kong
Exchanges and Clearing
(HKEX). Members of the
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Recognising the need to make it easier for people
to work is another way that companies can facilitate
women. “Corporates can help by increasing flexibil-
ity at the workplace to make it more family-friendly,”
Tsang said.

She explained that, for example, in 2017, Shell
introduced a 16-week maternity leave policy glob-
ally. “Shell also promotes work-life balance and staff
can seek alignment with their line manager on work
location options — for example, working from home —
depending on the nature of their role. We also have a
nursing room in the office to support staff with nurs-
ing needs.”

Ngai said that in addition to practical measures like
flexible working and mentoring, it is important that
companies set the tone from the top in communicat-
ing why they are committed to gender diversity, and in
raising the visibility of female role models and engag-
ing senior men to champion the issue.

“It’s really important for companies to speak to
their female employees and understand what their
needs are,” she added, “and not assume that every
woman is the same.”

The extent to which governments should act is a
lively topic. In some countries, there are government-
mandated policies. In France, for example, there is a
40% female quota for board membership, and in the
United Kingdom, women can take up to 52 weeks
maternity leave.

Ngai said that one improvement would be man-
dating maternity leave in line with the International
Labour Organisation’s recommendation of 14 weeks.

“The Government also has a significant role to play
through education,” she added. “For example, avoid-
ing stereotypes such as women being homemakers
while men go out and work.”

Chan noted that the government itself is making
good progress. “The senior government officials are
around 30 to 35% female,” she said. “So they do act as
a role model in that aspect.”

The cultural resistance to women working is prov-
ing difficult to shift. Chan noted that over the past 25
years she has seen great changes — but added that the
progress is still too slow. She said that women need to
be more proactive.

“Sometimes we are too modest as females, because
we were brought up that way — keep quiet and don’t
ask for things; you have to respect the man at the
workplace and at home.”

This means that women are often not fighting for
the senior positions that they are more than capable
of doing. One way to support women as they climb
the ladder is through support networks.

Colliers, for example, has a Women in Business
committee, which is chaired by Jeong. It also works
with similar committees from other organizations.

The Chamber’s WEC helps women from all com-
panies in Hong Kong to connect and network. It has
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regular “cross-generation sharing” meetings to enable
young executives to learn from senior women and for
both sides to share their experiences.

“We see that as nurturing younger female executives.
We also have regular seminars and workshops, and invite
female role models to speak,” Chan said.

Tsang from Shell discussed the importance of major
global campaigns such as the UN’s HeForShe event. “It’s
a great platform for us to connect with and learn from
other corporates on how they support the development
of senior female leaders,” she said.

city’s business community packed the HKEX Connect
Hall to consider how the corporate world — and men in
particular - can improve the working lives of women.

Cheung said that the Hong Kong Government was
committed to promoting women’s advancement.

“Gender equality is vital for Hong Kong’s continued
success as business hub,” he said. “Gender equality
and female-friendly work environments are key to at-
tracting and retaining the best of talent.”

The Chief Secretary pointed to some improvements
in female participation in the workforce in Hong Kong
- such as in the police force, which also gained its first
female deputy chief last year. He added that the gov-
ernment was looking to increase maternity and pater-
nity leave, and introduce more childcare facilities.

During his introduction, Stephen Ng, HKGCC Chair-
man, also noted that Hong Kong has much to be proud
of, such as the representation of women among solici-
tors, where the ratio has reached 50%.

Chief Role Model

While Hong Kong may be lagging in senior women
in general, we do at least have a woman in the top job, in
our first ever female Chief Executive, Carrie Lam.

“That has given us a boost,” Chan said. “Inspired by
that, we must become more aware of our abilities.”

In the old days, she said, women fighting for top jobs
were criticized as being too aggressive; their ambition
did not fit with the cultural expectations. “Now, we can
look at Carrie Lam and know what we are capable of,
and that we should fight for it.” ¥&

“But there is no room for complacency and we
should always aim to do better. This is especially true
at the board level,” he said.

Schneider Electric was one of the first companies to
get involved in the HeForShe campaign. Olivier Blum,
the company's Chief HR Officer, told the audience that
the company has introduced a global family leave poli-
cy, and as sponsors of the Paris Marathon offers the
same prize money to female and male winners.

But, Blum explained, one of the biggest impacts
came about as a result of a wider transformation pro-
gramme.

“Our primary goal was to create a company that
was far more inclusive.” This meant focusing not just on
gender, but also on nationality and disability. Looking at
the company's leadership, they saw the need to “move
away from having French male engineers in their 50s.”

Just a few years ago, most of the company’s top
jobs were based in Paris. Since then, it has opened two
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more headquarters, in Boston and in Hong Kong, and
seen increased participation by women as a result.
Previously, women had been less willing to transfer to
France to take up a senior role.

“This turned out to be one of the best decisions we
made for females,” Blum said.

A panel discussion moderated by Angelina Kwan,
Managing Director and Head of Regulatory Compliance
at HKEX, discussed what male leaders can do. Luc-
Francois Salvador, Executive Chairman for APAC and
the Middle East at Capgemini; Allan Zeman, Chairman
of Lan Kwai Fong Holdings; Lincoln Leong, CEO, MTR
Corporation; and Steve Clark, CEO of Suez Asia, shared
their experience and insights.

Leong noted that the environment has changed a
great deal recently. “In the MTR's experience, we have
a group of executive directors — one third of these are
ladies. Ten years ago, that would have been significant-
ly lower.”
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Since this shift, the company has found that the re-
tention rate among employees has improved.

Clark also noted the benefits of employing more
women. “We firmly believe in gender diversity,” he
said. “All the external reports show a company is much
more efficient if it is gender diverse — that’s well ac-
cepted.”

Suez had long been a male-dominated business, so
it began to introduce measures including financial pen-
alties for executives if targets are not met. Clark admit-
ted that he would see a 6% cut in his bonus this year.

Zeman explained that as he grew up in the fashion
business surrounded by women he had never thought
of a working world that was otherwise. Today, his staff
members enjoy a flexible environment.

“In all companies you want the best. We’ve always
run our business as a family — we don’t check on our
employees as long as they get their job done.”

Salvador said that Capgemini also employs targets,
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such as a 50% quota for fe-
male applicants. And he noted
the importance of setting an
example: in his own manage-
ment team of seven people,
three are women.

Around the world, the com-
pany has introduced policies
such as working from home
to make it easier for women
to work.

Quotas are controversial,
and Clark from Suez admitted,
“five years ago | would not
have believed in positive dis-
crimination.” But seeing the
beneficial outcomes of such
policies has changed his mind.
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Next Steps For ODI

Belt and Road Initiative will drive overseas investment by Mainland Chinese companies
even as restrictions in certain sectors have an impact

ainland China’s outbound foreign direct

investment (ODI) saw a big turnaround as its

strong growth momentum in 2016 — which
reached 49.3% for non-financial ODI flows — came to
a halt last year.

This is mainly due to the authorities’ restrictive meas-
ures to curb capital outflows. In particular, the National
Development and Reform Commission (NDRC) for-
malized the regulatory pathway for ODI transaction
approval in August 2017 to classify outbound invest-
ment into three groups: encouraged, restricted and pro-
hibited transactions.

Although the decline of ODI
is broad-based, the government has
continued to stress its determination
to press ahead with its new national
BRI strategy.

The encouraged group includes the areas which are
important to the country’s growth and development
such as infrastructure projects related to the Belt and
Road Initiative (BRI), high-tech business, advanced
manufacturing, and research and development. Mean-
while, the restricted group includes deals related to real
estate, sports clubs, hotels, entertainment and the film
industry. Moreover, overseas investment in gambling or
sex industries is strictly prohibited.

These tightening measures have proved to be effec-
tive. Since August 2017 there have been no recorded
Chinese acquisitions in property, sport and entertain-
ment. Meanwhile, the share of ODI in the commodity
and energy sectors started to rise. Investment in these

APRIL 2018 The Bulletin TR

sectors accounted for 49.4% of total ODI flow in 2017,
way above 29% in 2016.

Although the decline of ODI is broad-based, the gov-
ernment has continued to stress its determination to
press ahead with its new national BRI strategy, with the
Mainland’s ODI flow to the 65 BRI countries remaining
broadly flat in 2016 and 2017. Accordingly, the share of
investment to BRI countries increased to 12% of total
ODI from 8% in 2016.

The authorities’ newly selective stance on overseas
investment has led state-owned enterprises (SOEs) to
outperform their private peers, as many of the former’s
overseas investment projects are tied to the govern-
ment’s favoured BRI strategy. Moreover, their domi-
nance in international construction projects can give
them more opportunities to make investments related
to construction.

However, the ODI of Chinese SOEs may be sub-
stantially aided by concessionary financing from state-
controlled banks, which has increasingly caused foreign
concerns over the fairness of the playing field.

Looking ahead, a number of tailwinds and head-
winds have emerged to shape the pattern of Mainland
China’s ODI going forward.

Encouragingly, many foreign
towards overseas investment have somewhat improved
over the past two years despite the rise in populism
around the globe. Our research has found that the evo-
lution of media sentiment regarding Chinese invest-
ment in infrastructure improved in most countries in
2017 compared to 2015.

Adding to the tailwinds are some government-led
initiatives. Under the BRI, China created a US$40 bil-
lion Silk Road Fund to boost infrastructure investment.
Additionally, Beijing spearheaded the creation of the
US$50 billion Asian Infrastructure Investment Bank
(AIIB) and the US$50 billion BRICS New Development
Bank.

In 2015, the country also set up two funds ear-
marked for its cooperation with Latin America — the
China LAC Industrial Cooperation Investment Fund
and the China-Latin America Infrastructure Fund. ODI
flows to these regions will be greatly aided by improved
economic integration and financing for infrastructure

countries’ views



investments. Latin America is another region that is
bound to receive more ODI on the back of new bilateral
lending and investment deals.

However, headwinds to Mainland China’s ODI exist
not only at home but also abroad. Anti-globalization
movements have intensified in recent years and the
international environment has become increasingly
uncertain.

The United States has expressed increasing concern
about Chinese attempts to acquire technology. The
European Union has unveiled proposals of a new frame-
work to screen foreign investments to avoid hostile
takeovers in some sensitive sectors; this idea was pushed
by France and supported by Germany and Italy. More
recently, Australia said it plans to tighten rules on for-
eign investment in electricity infrastructure and agricul-
tural land, amid concerns about growing Chinese influ-
ence in business, politics and society.

In the future, despite the uncertain global environ-
ment, outbound investment by Chinese firms is likely to
rise over the long term, due to the authorities’ efforts to
boost BRI projects and its support of overseas acquisi-
tions that allow Chinese firms to acquire advanced tech-
nology and strategic assets.

Continued growing investment and trade links
between Mainland China and BRI countries are
expected amid connectivity improvements in the next

Economic Insights &

few years. The country’s various industrial sectors will
benefit via government-backed entities and, to a lesser
degree, multilateral entities. These government-led ini-
tiatives will help to improve economic integration and
expand the market for Chinese goods and services over-
seas, all of which will open opportunities for Chinese
companies abroad.

Supported by discount financing, immediate benefi-
ciaries will be seen in sectors such as engineering and
construction, survey and design, railway signalling sys-
tems and rolling stock, as well as in steel machinery and
aerospace and defence exports. Over time, we expect
operators of ports, railways and other infrastructure to
gain from higher volumes initiated by increased bilat-
eral trade between Mainland China and BRI countries.
Moreover, mining, transportation infrastructure, man-
ufacturing and information transmission sectors will
also benefit.

The industry growth driver for the Mainland’s ODI
will move from the property market, hotels, and enter-
tainment to the infrastructure sector, and SOEs will still
dominate. Government support for initiatives such as
BRI and AIIB will not only fuel infrastructure-related
sectors, but also boost bilateral trade over the medium
term, with upgraded interconnectivity. These initiatives
may also promote increased RMB usage in funding for
infrastructure projects and trade deals. &
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Preparing for Growing
LNG Demand
AR RAREL B {RERT SR IT 21

The Chamber has submitted its proposal to the Government on ensuring Hong Kong is ready
for a global change in fuel emission standards
FEE 2N MBS - BEEMLEEBFRRERSE  BREBAULHITER

he International Maritime Organization has set

a sulphur cap of 0.5% for shipping emissions by

2020. This has been described by leading fuel sup-
pliers as arguably one of the industry’s most defining
moments since the shift away from coal.

In order to comply with this requirement, which will
take effect in less than 24 months, the shipping industry
has started to search for viable options to reduce sul-
phur emissions. These include the following:

B Burning cleaner bunker fuel;

B Fitting scrubbers; or

B Burning a different and cleaner fuel altogether, prin-
cipally liquefied natural gas (LNG).

In the run up towards 2020, we anticipate that ship-
owners may choose either to use cleaner fuels or fit
scrubbers in their vessels. Ultimately, the way forward
will depend on whether their vessels are suitable for
scrubbers, and whether the advantage of continuing to
use cheaper bunker fuel through retrofitting the scrub-
bers can outweigh the cost of switching to an entirely
new fuel system.

However, if shipowners choose to adopt LNG, their
future choice of port of call will definitely be affected by
whether LNG and bunkering facilities are available.

Unless we are prepared to cater to this fuel switch,
Hong Kong risks losing the capability to serve the new
wave of LNG-powered vessels, including container ships
of up to 22,000 TEUs and large cruise liners.

A number of major cruise companies have ordered
mega liners that will be powered by LNG. It is estimated
that there are some 17 such vessels on order, with the
delivery of the first of these expected in December. Most
of these ships are planned for deployment in Europe
as that is where LNG bunkering facilities are currently
available.

Many ports and groups are actively considering the
need to become LNG-ready. These include the Hong
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Kong Shipowners Association and the Kai Tak Cruise

Terminal, as well as the LNG Bunkering Port Focus

Group formed by the Maritime and Port Authority of

Singapore, and SEA\LNG, a global multi-sector indus-

try coalition.

We believe that Hong Kong should not wait, but
move quickly to ensure that we remain the most com-
petitive shipping and logistics hub in Asia.

In urging the Government to speed up the provision
of the requisite infrastructure, we suggest that the fol-
lowing three “P”s will be key in enabling Hong Kong’s
port for bunkering LNG-fuelled vessels:

B PHYSICAL INFRASTRUCTURE: Ensure that suitable barge
facilities and designated bunkering areas are in place;

B PEOPLE: Determine whether sufficient trained per-
sonnel are available, and if not, what are the appro-
priate measures to increase supply; and

B POLICIES: Assess whether Government policies are
conducive to the transport and transfer of fuels and if
any incentives should be provided.

We note that two power companies in Hong Kong are
in active talks with the Government on the proposal to
set up a Hong Kong Offshore LNG Terminal. This will
be based on Floating Storage and Regasification Unit
(FSRU) technology to receive, store and deliver LNG for
local power generation.

We suggest capitalising on this opportunity to
include the installation of appropriate barge facilities
and designated bunkering areas. This would mean that
the FSRU could serve a variety of purposes including
the provision of LNG as marine fuel to ships calling at
Hong Kong.

The Chamber is pleased to work closely with the
Government to support and sustain the competive-
ness of Hong Kong’s port. This includes the pursuit of
a clean and sustainable environment in the place where
we work, do business and call home. ¥&
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Many ports and groups are actively considering the need to
become LNG-ready, including the Kai Tak Cruise Terminal.
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ong Kong has been talking about the Belt and Road initiative for some

time but many companies struggle to identify the opportunities that the

Belt and Road presents. Some see that Hong Kong’s advantages are
concentrated on the “Road”, which encompasses large developing countries
with massive amounts of consumers who are ready for Hong Kong’s products
and services.

Yet, as has been shown by the innovative start-ups nurtured by Cyberport, the
key driver of Hong Kong’s digital tech industry, a clever application of digital
technology can unlock unprecedented opportunities. They demonstrate that
Hong Kong companies, in both traditional and new business sectors, can
leverage innovation and technology to transcend geographical boundaries and
capture new economic opportunities on the digital Belt and Road, or the “Digital
Silk Road”.

Tapping the unbanked and promoting financial inclusion

TNG, one of Hong Kong’s FinTech pioneers and e-Wallet operators, is an
example. One of the key markets that TNG targets is the unbanked in Asia, a
population of 1.2 billion. Eying a pan-Asian demand for financial inclusion,
TNG leverages FinTech to provide financial services specifically to those
unserved or underserved by traditional financial institutions. Now, even without
a physical bank account, TNG’s users can easily make person-to-person
payments, bill payments, and global remittances using the e-Wallet; and they
can withdraw cash at a variety of outlets, such as convenience stores. TNG’s
innovative solutions—verified by Hong Kong’s stringent financial regula-
tions—are favourably received across markets. They have boosted the compa-
ny’s expansion to 12 Belt and Road countries, the UK and Australia, in only two
years.

Revamping old business and facilitating market access

Opportunities are not limited to new economy companies. With the creative
use of digital technologies, traditional businesses can also benefit from an
upgrade and open new markets. One example is GOGOVAN, Hong Kong’s
most celebrated start-up and the first unicorn incubated by Cyberport. The
company has modernised the local logistics industry and has deployed its
solutions to 6 countries to meet the demands generated by thriving e-commerce
businesses and rapid economic development. The success of GOGOVAN and
the international expertise that it has gathered have even empowered it to close
a strategic merger with the mainland logistics giant, 58 Suyun, to create Asia's
top online intra-city logistics platform.
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GOGOVAN (left) and TNG(right) , the high flyers incubated by Cyberport, have successfully
expanded their businesses into 6 and 14 countries respectively with their digital
innovations. EEREEIESMHTAIREE GOGOVAN (L) KRTNG(A) > AINESBEREEIHT » DRI
BREEEKRI4ERXK o

Digital innovation underpins Hong Kong’s future

These start-ups and many other digital businesses have shown that, if Hong
Kong companies can identify pan-Asian market niches, smartly apply digital
solutions, and capitalise on the city’s unique advantages—including the robust
financial system and deep international business expertise—they can gain an
edge over regional competitors, reach untouched markets, and capture massive
opportunities on the Digital Silk Road and beyond.

Dr Lee George Lam, the Chairman of Cyberport, said, “For Hong Kong to
capture the potential of the Belt and Road, Hong Kong should focus on the
Digital Silk Road. However, it can take full advantage only if society comes
together to embrace the digital transformation to meet the new demands of the
new economic order.”

He added, “With that goal in mind, Cyberport is working closely with the
HKSAR Government to support and organise two high-profile events in
April—the Asia-Pacific Business Forum (APBF) and the Internet Economy
Summit (IES)—where we will gather senior government officials, industry
experts and business executives across the region to examine how digital tech is
creating new impetus for Hong Kong and our neighbourhood in the era of the
new economy.”

The APBF (10-11 April) will highlight how businesses can harness innova-
tion and technology to build an inclusive and sustainable future; while the IES
(12-13 April) will survey the “New Impetus for the New Economy” and further
translate the insights of the APBF into business opportunities with the presence
of industry heavyweights such as JD.com, Aliyun, Ping An Technology, Didi
Chuxing from the Mainland, and representatives from MNC such as Google,
Facebook, Amazon Web Services, as well as home grown unicorn including
GOGOVAN, WeLab, SenseTime and Tink Labs.

Hong Kong must innovate to stay relevant and competitive. The digital
transformation will generate other opportunities for Hong Kong as well, chief
among which is data. In the next issue, we will look into this “currency of the
new economy”’, and examine the benefits for Hong Kong to serve as the Belt and
Road’s Big Data Hub.
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At IES, industry heavyweights such as the senior executives
of JD.com and Ping An Technology will share their valuable
insights on the opportunities arising from the Internet
Economy. TEE#BAHIE S REXFRERE  BIERREEKT
ZREIRZERR » HERS EMARELCEMNERES -
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Building strong networks and looking to the long term has helped Melchers survive and
thrive over two centuries, Bjoern Lindner tells The Bulletin’s Editor Helen Sloan

Bjoern LindnerfkiR » ERIFRIEAMERIMIRAR > EEFUIZIEMMAL  ATIRERSMR

hen the Chinese Mainland started to open up
in the late 1970s, Melchers was among the first
companies to reenter the country. But, as Bjo-
ern Lindner, Managing Director at the storied German
firm, explained, the ties were never completely severed,
even during the tremendous turmoil of the 20th century.

“We never really left China,” he said. Officially, Melch-
ers retreated on two occasions — during World War I and
when Mao took control. All of Melchers’ assets were
confiscated.

“But still, all of the network and all of the guanxi
remained with the influential people in China,” Lind-
ner said. “And China still needed machines to run the
factories, they still needed spare parts, they still needed
an export market for the products that they produced.”
So Melchers continued to provide these services from
Hong Kong.

The company was founded in Bremen in 1806, and
began trading with a focus on North America. The
Hong Kong branch opened in 1866, followed by offices
in Shanghai and other Mainland cities. Since then, Asia
has been a major part of Melchers’ business.

“Basically we cover almost all of Asia from Sri Lanka,
Myanmar and Cambodia up to South Korea,” Lindner
explained. Japan and India are the exceptions.

Melchers was an early entrant into Myanmar, in
1994, a reflection perhaps of the company’s confidence
in tackling challenging markets. But as Lindner noted,
this is where their expertise lies — finding ways to enable
transactions between different parties.

“If the environment is complex or challenging, this
is where we can give a helping hand. If life was too easy
then nobody would need us.”

Local and long term

One of the core concepts of Melchers is that in all
their locations they operate as local companies with
local management.

“We don’t get a Monday morning call from our head-
quarters telling us what to do. We are trusted to be in
these markets, and always for the long run.”
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This long-term view is also a key part of the company’s
modus operandi. Although Lindner is relatively new, hav-
ing joined the company two years ago, many of his col-
leagues have been with Melchers for 20 or even 30 years.

“We don’t do the shifting between offices like some
other companies do — three years here, three years
there,” he said. “Because we feel that your strength is the
network you have. So the longer you stay in one market,
the better your network is to do business.”

The company is focused on a number of core, but
unconnected, sectors, as Lindner explained: “We have
industrial products — which means equipment, materi-
als, spare parts, chemicals. We do sourcing, and we pro-
vide services in these areas, plus we do luxury products.”

It is particularly strong in assisting the mittelstand —
Germany’s small and medium-sized enterprises — find
export markets for their industrial products. For these
businesses, Melchers provides services, whether it is sell-
ing their products directly, finding a suitable location
for a production base, or dealing with after-sales service.

As the global trading environment has evolved,
Melchers has adapted and is now focused on services.

“We don’t see ourselves as a typical trading com-
pany,” Lindner said. “It’s not like we buy one container
full of stuff on the left side and try to sell it on the right
side, and make a typical trading profit in between. We
are more of a service provider and business enabler.”

Family firm

More than 200 years after Anton Friedrich Carl
Melchers founded the business, a number of family
members are still involved. These include Managing
Partner Nicolas Helms, who is a shareholder, and two
more who are based in Asia, but are not shareholders.

Today, Melchers operates on a managed partner
model. “This means that every partner which we have
on board needs to buy into the company — you cannot
get the shares from your dad.”

Lindner credits the company’s survival to its willing-
ness to adapt even after catastrophic events such as the
confiscation of all its Mainland property.



“All the assets were gone,” he explained. “We had
huge assets in China — we were the first Coca-Cola filler,
we had our own mineral water, which is still one of the
most famous water brands in China, we had our own
shipping lines in China on the Yangtze river.”

But the company recovered, helped by having out-
siders join the board and cultivating an entrepreneurial
approach. A prudent attitude has also helped Melchers
weather many storms.

“The company is not known for big changes,” Lind-
ner said. “You will not see us making major acquisi-
tions in areas where we are not yet established. We see
ourselves being somewhat prudent and conservative in
approaching new areas.”

Melchers’ recent growth has come by acquiring other
companies, in Germany and in Asia. It also welcomes
opportunities for new partnership models.

“The company is always open to entrepreneurs com-
ing to us, and new business ideas, setting up companies
together, and growing business together — that is what
we see will be happening more in the future.”

Hong Kong base

In Asia, the Chinese Mainland is the biggest mar-
ket for Melchers. So, why is it important to be based in
Hong Kong?

“That is always the big question. I have to admit,
most of my business is in China. So there is always the
question of what do you need Hong Kong for?” he said.
But the companies that Melchers works with appreciate
the Hong Kong base, because of “the usual buzzwords” —
free flow of capital, free access to information and Hong
Kong’s legal system.

Lindner first came to Hong Kong in 1996. After nine
years he went back to Europe and did an MBA, return-
ing to Hong Kong in 2009. He worked in fields including
telecoms and the garment sector, and this diverse back-
ground was a key attraction for Melchers when they were
looking for someone to head the Hong Kong office.
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And for Lindner, a selling point of the role is that he
spends a lot of time on site, meeting customers and sup-
pliers. And he also enjoys the hands-off approach from
head office.

“What I personally appreciate a lot within Melchers
is the trust level. We are very independent on site here,
we are not micromanaged.”

And unlike some other companies he has worked for
where it was “death by powerpoint,” Melchers operates
on a very efficient model where if you need an important
decision you can expect a response
from Germany by the next day.

Melchers is not just a long-estab-
lished company in Hong Kong, it
is also a very long-time member of
the Chamber, having joined in 1869.
And being an active part of the local
business community is as important
now as ever.

“Our business structure is that we
are a local company — we are a Ger-
man company but we are a local
company here in Hong Kong. We
want to help each other,” Lind-
ner said. The Chamber offers
the opportunity to meet like-
minded people and to explore
new concepts, such as the
Greater Bay Area initiative.

“The Greater Bay Area will
be a huge change for Hong
Kong and where I see the
Chamber can help me
as a member, but also
where I can help other
members within the
Chamber” %
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Tel: (852) 2826 9166  Fax: (852) 2869 1441 by International Association

Email: info@hk.issworld.com  www.hk.issworld.com of Outsourcing Professional
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f\/lelchers & Co Hong Kong staff in the 1860s. The company is one ¢ of HKGCC's oldest members havmg joined way back in 1869
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Company: Melchers (HK) Ltd

NE) BT ERIHEFEB)ERAST

HKGCC l\/lembershlp No. 48P E & E4R5% - HKMO0107
Established Bl EE1S : 1866

Website #4815 : www.melchers.com.hk
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No.1 Cloud ERP

In China

Our Cloud ERP Solution ranks the No.1 market share of Cloud ERP in China,
supporting by our strategic partner - Amazon to achieve the highest level of data
security, including 1ISO27001 - SOC1 - SOC2 - SOC3 and CSA, in order to provide all

of the cloud customers with more powerful and consistency services.

Mobility

20112017

TLERRHEREE (F8)BRAR

: Clizta40]
Kingdee International Software Group (H.K.) Ltd. . ;j?ﬁm%

p)
Suite 1501, 15/F., Central Plaza, 18 Harbour Road, Wanchai, Hong Kong E"'ﬁ"'

Facebook Linkedin

Tel: (852) 2157 9390 Email: asiapac@kingdee.com Website: www.kingdee.com.hk
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nder Managing Director

Raymond Cheng, HLB

Hodgson Impey Cheng
Limited has continued to grow from
a modestly sized outfit into one of
Hong Kong’s leading accounting
firms. It is currently ranked num-
ber six in terms of the number of
listed companies it audits, and fifth
in the Hong Kong IPO reporting
accountant market, having com-
pleted 14 successful IPOs in 2017.

“HIC is a firm large enough
to give clients a comprehensive
range of business and financial
advice, and international enough
to help our clients meet their needs
throughout Asia and worldwide,”
Cheng said. “Yet we make every
effort to ensure we offer a truly per-
sonal service.”

The Chamber’s business net-
work that includes listed companies
and multinational corporations is
what attracted HIC to join in 1995.

“HIC has always maintained an
international outlook,” Cheng said,
adding that it has been a member
of HLB International, a network of
independent accounting firms and
advisers, since 1983.

Today, the firm is keeping a close
eye on current developments in the
Mainland and beyond, which are
expected to create many openings
for Hong Kong companies.

“Looking ahead, Hong Kong
is well positioned to capitalize on
the financial services opportunities
presented by the Belt and Road Ini-
tiative,” Cheng said. “We and other

Established Rl : 1983
Website 48l : www.hic.com.hk

Company: HLB Hodgson Impey Cheng Limited
AT ETE : HLBEB S5t SEFARAS)
HKGCC Membership No. #E& S E475% : HKH0370

ai.

professional service providers in
Hong Kong will need to equip our-
selves to embrace changes and seize
opportunities brought about by the
Belt and Road Initiative and the
prosperity of Mainland China.”

Cheng qualified as a chartered
accountant with a “Big Four” firm
in London, before being transferred
to the Hong Kong office. He joined
HIC in the mid-1990s, was admitted
as a partner while still in his twen-
ties and became Managing Director
in 2010.

Cheng is also highly active in the
local accounting community and in
providing public services in Hong
Kong and the Mainland. For exam-
ple, since 2010 he has served as an
elected member of the Council of
the Hong Kong Institute of Certi-
fied Public Accountants, playing
an important role in raising pub-
lic awareness of auditor regulatory
reform and leading discussions to
reflect the concerns of the account-
ing profession in the city. ¥&
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wonowons  Hong Kong Awards for Industries:

AWARDS FOR

s Innovation and Creativity

Hong Kong Awards For Industries
s—" Awards Presentation Ceremony-cum-Gala Dinner

BRI EEABERAE
Black & Veatch Hong Kong Limited

b S EEEERARAR
Clover Group International Limited

FEREEARZH

Dunwell Engineering Company Limited

EEESRHRERAR
LeDo Media Technology Company Limited

Btk AW : 20185F6A8H
Closing Date : 8 June 2018 =

www.chamber.org.hk/inc EI%EI

FRERRA
Guardforce Ltd

BEMEERAR
Hong Kong Airlines Limited

XaeEld REOER

Honouring Excellence and Applauding Success
F 4 Organiser:

HKGC&

Hong Kong General Chamber of Commerce

HB A E =1801
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((Hong Kong is my home,”
said Henri Leimer. The
CEO of LGT (Asia) grew up in
Liechtenstein, but has spent the
past 27 years in Hong Kong and
has three grown-up children who
were all born and raised here.

Aside from his role at LGT, a
global private banking and asset
management group, Leimer is also
the Honorary Consul of the Prin-
cipality of Liechtenstein in Hong
Kong.

LGT has acted as the family
office of the Princely House of
Liechtenstein for over 80 years, so
has long experience in assisting
high-net-worth individuals with
their banking, investment and
wealth planning needs. Traditional
values such as integrity and reli-
ability are at the core of the bank’s
services.

Currently, the group employs
over 3,000 people in more than
20 locations in Europe, Asia, the
Americas, Australia and the Mid-
dle East. LGT Bank has operated in
Asia for over 30 years and at pre-
sent employs around 400 staff in its
Hong Kong office and 800 in Asia.

The bank joined the Chamber
in 1995 as it believes that every
organization should be part of
the local community. “HKGCC is
a leading business organization in
Hong Kong and our membership
is a way to stay in touch with the
wider local business community;’
Liemer said.

“One of the most impressive
things about the HKGCC is how

Company : LGT Bank AG
AE)EHE - LGTERIEIT

Established Rllf#EEH : 1987
Website #8ifi : www.Igt.com

HKGCC Membership No. &S S4Rs% : HKL0236

Princely Seal of Approval T Z=#9{®:%

the organization is able to link up its
diverse membership and to bring all
of us together to share our respective
expertise and to achieve common
goals,” he said, adding that the tours
and activities help to provide an
insight into the range of enterprises
among the Chamber’s membership.

Contributing to the well-being of
everyone in Hong Kong is also part
of the bank’s ethos. To this end, LGT
participated in the Chamber’s Free
Ride Day in 2014 and 2015 by spon-
soring a tram.

“We are most interested in activ-
ities connected to sustainability
and philanthropy,” Leimer said, “as
it is important for us to give back
to the community in which we are
based” &
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WONG PAK LAM & ASSOCIATES
CONSULTING ENGINEERS & ARCHITECTS LTD.

HMHEAMERE TIEEFHR T

Our Professional Services

Provision of civil, geotechnical & structural engineering
and architectural consultancy services including
consultancy study, investigation, design, tendering,
contract administration, site inspection and supervision
services.

Websﬂe www.wongpaklam.com
E-mail: wpl@wongpaklam.com

150 5001 : 2008
Certificate No.: CC 914
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ENQUIRIES

Ms Sharon Chung

Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Sk'é:nlll't‘iHATTE ) _ FreightAmigo Ltd
. s Charline FreightAmigo Miss Ivy TSE
Monsicur General Manager f
CHATTE ) Director
" Ll 1 http://www.monsieurchatte.com
Asian Capital Ltd Elg:tgreKl(_)trég Business Aviation
ASIAN V- = Egﬁﬁmﬁﬁﬁﬂﬁ\\ﬁl = 3 s N INT
CAP { Mr Patrick Kai Cheung YEUNG #5{E8a5c4 'ﬁmm- oy EEEBMER O RRAE)

Chief Executive Officer
http://www.asiancapital.com.hk

Ms Madonna Wai Yee FUNG S2&%t
General Manager
http://www.hkbac.com

Axon Vibe Ltd
Mr Jason Jan Hoi WONG =HEF& e

* L EiEGEZE $igi
R Hutchi

Hutchison Property
Management Co Ltd

©) VIBE MR EEERAT]
i ) (/A Member of CK Asset Group S K% SHAE Mr Simon K S SO iﬁ%ﬁﬁﬁ'ﬁi
http://www.axonvibe.com
General Manager, Estate Management
Branston Assets Ltd el ICS Book-A-Limo Asia Ltd
Mr Dineley MARK P"! Ms Kimberly NG
S(l:\{uf‘m&ﬁ%l( Managing Director ‘mﬂ Asia Regional Manager
| v msitss e | http://www.shamrock.com.hk 1 http://www.bookalimo.com
Buzzacott Expatriate Tax Services Ltd Jebsen Engineering Ltd
SR A = A
Buzzacott ~ VrAenwianson 3. 1% TR IR/ S
Director ENGINEERING S T Al 2+ Mr S K WONG
http://www.buzzacott.com.hk Director

Chiu Ming Polyethlene Products
Factory Ltd

HBEAR R MR A E]

Mr Eric KWOK  ZREEIE5E4E

Sales Manager

http://www.chiu-ming.com

38 APRIL 2018  The Bulletin TERATI

lll

IKONICA MINOLTA

Konica Minolta Business
Solutions (HK) Ltd

e REREERE
AB(BE)BRATE

Mr Robert Cheuk Hung IP BS54
Managing Director
http://www.konicaminolta.com



New Members i€

Oracle Systems Hong Kong Ltd Synergy Marketing (Asia) Ltd
FENERERAS e P S£RTHARAT
ORACLE Mir Patrick L0 ER{BHESGAE gj’% Ak g): Dr Jacky Cheuk Ki WONG B &125464
Managing Director, Hong Kong rm——— Chief Executive Officer
http://www.oracle.com http://www.sma.hk

Pinsent Masons TNG (Asia) Ltd

= 24
nuuﬁﬁ*ﬁﬂdgﬁm%ﬁ%ﬁﬁ Mr Alex KONG ilgg%g_:
Mr Paul HASWELL .
. CEO and Chairman
Pinsent Masons Partner

http: Al llethk
http://www.pinsentmasons.com pi/fwww.tngwalle

Prudent Holdings Ltd
BRES RS R A S Toppan Forms Computer Systems Ltd

I\
Bl Mr Shaikh Imtiaz Bin AMIR CIR AT B B R A R 4]
W W R N A 2 W TOPPANFORMS Mr Yiu Ming WAN

PH\JL‘IEI\II'- »;u;r;;w;ssi.‘m;;reu BEI%K;R{??E%SIEZZ%E Managing Director
Director

http: Al forms. default.
http://www.prudentholdingsltd.com pi//wntoppanforms.com/eng/defaultaspx

Qiming Development (HK) Ltd

N V Ventures International Ltd
EBAE R (FE)AR AT < fE 4L INS
EHREHR Ms Nisa LEUNG SRERTH+ e KEREERRRAE]

G- VENTURE PARTAERS ) Ms Yong Shin BEH B&E#%+
Managing Partner

M ing Direct
http://www.gimingvc.com/index.html anaging Lirector

Seraph Designs Ltd Walk In Hong Kong Ltd
BT ERAT] ® EIREBCUE)BRAE]

Mr Calvin CHENG 885564 % K Mr Paul Chi Yuen CHAN FRESIEZE4E
Managing Director £ Co-founder and CEO
http://www.jclloris.com http://www.walkin.hk

SIS HK Ltd Yick Shun Electronic Toys

e N = Manufactory Ltd
TEEERR (B B)BR LT

gﬂs Mr Kiah Meng LIM #ZRB5EE 5 ﬁlgicm?:ﬁa% ERARLE
President TOYS

Business Development Director

http: sis.com.hk
pi/fawwwsis.com http://www.yickshun.com.hk
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Hummos EIETE

Aziza offers a wide range of mezze, which can be enjoyed
as starters or as a meal to themselves. Aziza’s hummos, the
traditional chickpea, tahini and garlic dip, truly tickles our taste
buds and proves to be a heavenly match for the piping hot
home-made pita bread.

AzizalRHE X B MImezze/\Z » AI{ERISELEREZH ©
ERNEESEERERNEETRR  HUZHRENF
& BEIREARRE - BE. EABRHNBERRFEFEENZ -
BRUIRERES -

Babaganough J&#iFifE

Babaganough is another classic Middle Eastern dip that
appears on the cold mezze menu. Aziza adds roasted
onions, yogurt and parsley, and uses organic roasted egg-
plant to add a smoky touch to this silky smooth dip.
EFIER S —AEHPREN - BRIZ/\E ° AzizaflA
JEFR ~ LA E T - WIRAAKIEM F AR - SPBN
BEIZIERIE =K -

Mixed Grill B£pP922 ~ PIEBFNHARE

The Mixed Grill consists of lamb racks, cubed beef
skewers and chicken thighs, which deliver an intensely
aromatic flavour and aroma in a lip-smacking treat for meat
lovers. Aziza’s lamb is seasoned with a medley of fresh
herbs that takes the juicy meat to another level. The beef is
marinated with just the right amount of spices while the
chicken is tenderly grilled to perfection. This quintessential
selection is best accompanied with Aziza’s revelatory
couscous, hand-made by the restaurant using traditional
methods.

F SHEMBABEENERFEEMEK > EEREE
=R - AzizaWF RN ZEEFEERL - HEHZITH
FRRAEZ—ER - BEALANERISEITER - BEH
REMIETRZRIEE - IZFHEAZIZabAMEGR HIEAFIRE
HOTENEERD > RS HE
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_Fam'\y Dining
—gypt
R NOZIR BT K A

This Middle Eastern gem is a welcome addition to the
blossoming array of eateries in Kennedy Town, reports the
Chamber’s staff writer Yannas Chung

PERREERREMN - AREAFNRRATEECAD ATICEERMR

ziza — meaning “darling” — is a small, family-run operation

which has been bringing delicious and affordable Middle

Eastern favourites to Kennedy Town since it opened last year.
A black and gold exterior decorated with Egyptian motifs ensures
that diners know they are in the right place as they stroll along Hau
Wo Street. Inside, the theme continues with two giant hand-painted
murals highlighting some of the country’s most famous landmarks.
The attentive service and quality of cooking add to the warm ambi-
ance that customers can enjoy while soaking up the culture and cui-
sine of the Middle East.

zizaBiE MREN > 2—RUREXLEN/NEE  BEFREM

K —HARBMHZMERTM X ERNPREE - BEME  EE5

R BEEMEREE > BENEENEEY » —BEAER M
73 o BAERE  [EREEEIMER - mIBERFREE N EZE - ERE RN
12 - BIOE RIS - BAEARBHNRRAFE
EXAERIE M ARFERAS S

RENFRENSD - BABLRIIFF

AZIZA

G/F, Shun Cheong Building,

28 Hau Wo Street, Kennedy Town,
Western District

FRIRER Rt [E M 127 285%

& & A = it &

(852) 3462 2844 /
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Mohsen Gaber Ibrahim grew up immersed in the local cuisine, with a
father and uncle who both worked in the industry, including cooking for
some of Egypt's elite. Inspired by his family experience, he honed his
Egyptian and Mediterranean culinary skills at hotels in Egypt, Libya and
Abu Dhabi before arriving in Hong Kong.

Over the years, Ibrahim added to his repertoire. He continued to
nurture his love of cooking at a wide range of roles in Hong Kong
before becoming his own boss as the owner and head chef at Aziza.
Some of his past employers include the Middle Eastern restaurant
Habibi, Ovolo Hotels, Le Comptoir and Cathay Pacific Catering Services.

Ibrahim has lived in Hong Kong for 17 years, but chooses not to
adapt his menu to the local palate, preferring to focus on authenticity.
He and his wife Zinab Mohamed Hammd are dedicated to producing
freshly-made dishes that allow the flavor of the ingredients to shine
while paying homage to time-honoured Egyptian cuisine.

KEIMohsen Gaber Ibrahim&EpSEREHE » KRN E S ERD > Z
AERTETE AN EHEMNZEEBRER - th2HE A
5 HEDBIEER ~ FILEEAMARIL LA EE TR - FENREE
RS SR R RIS o

ZER » Ibrahim RNEEA R » IRAEE - A8R - e IBPR
Z[fEHabibi « OvoloBREEA[E ~ Le  Comptoirfl Bz EIRTS » E(E
ARENEAL » BEFRORET - HiZ2 - MIRERIZE - FR T Aziza » BFE
RFAR °

lbrahimBEE#174 » (B2 IFASMEAM O MARERE - JI5kE
BAIE REHERLE o thF1ZE FZinab Mohamed HammdZ&/OMBELEEER
8 ERMEBBENL DA ACHEAYE K EE o

Falafel fFEEES
Crisp on the outside and light and fluffy inside, these
falafels add to the pleasure of eating healthily. Aziza uses
fava beans in its version instead of the more common
chickpeas, in a delicious take on this classic delicacy.
GEEMFREEETINEAR » SEERALERELR - Aziza
FERED MIFERNEET » BB EEHERER DT -

Wara Inab FEEREEES

Filled with an aromatic mix of rice, the flavorful stuffed
vine leaves known as Wara Inab are one of the hot mezze
options. These hand-made rolls, which come with a
scrumptious tomato sauce accompaniment, are a finger-
licking treat, and won us over with their perfect balance of
taste and texture.

BEERBEEELANEZ— - EREABATER BN
AR - ERERORNTEFE - EESZAAFHERM
B - SNEEMEIREMET - BARIEEL -

D

Aziza Chicken &5

Following a selection of veggie-friendly mezze to start, it is time
for some meat. Marinated and grilled in the Egyptian style, a
whole spring chicken is slowly cooked with Aziza’s secret mix
of seasonings. The slightly charred and crunchy skin contrasts
with the incredibly succulent and flavour-infused meat, and is
served with a tasty Egyptian dipping sauce.
mIEBZREFNZ - BRE—AGENEX - REFHI
BERANEENEEH LEF - BRAAzizar TR S B IR
12K o (A MFRARAVSM B BLRIA 2 AR A 2 A S8 ZUAY I RE
HILE > ERIRCAEIRAY IR R ERE=
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Fang Ligun, Deputy Director-General, Economic and Technological Cooperation
Department of Jilin Province, visited the Chamber on 26 February. Petrina

Tam, China Committee Vice Chairman, received the delegation. Fang said

the economies of the three north-eastern provinces in Mainland China have
rebounded in recent years. He also noted that the services industry, which
accounts for about 40% of the overall economy of Jilin Province, presents great
business opportunities, especially in the hotel and tourism sectors.

EMBRERMEEREIBREIELBETIN2A26BEHRAES > HPEEESRERE
BEMBES - BRIBRET > PEANKRIE=ENEEEFERRE - thXIGH » R
EETMERREBONA - FREAEH » HRIRBEEMIRESE

Li Jinqi, Director General, China
Foreign Trade Centre, and Vice
President and Secretary General,
China Import and Export Fair, and
his colleagues visited the Chamber
on 6 March. PC Yu, China
Committee Chairman, received
the visitors. Established in 1957,
the China Import and Export Fair,
also known as the Canton Fair, is
the biggest trade fair in Mainland
China. Li reported that it would be
held in Guangzhou from 15 April to
5 May, and encouraged Chamber
members to visit.

FREIISNE S RO EE ~ REEL O
MRS BRI ETERWERFTET NET
[58B6H%EE - HHEEREEEFRIE
FEG - PEHEHOBRRZ2E (BX
g) R1957FAIN - BHEAMRER
ANBHRE - FEFRT - BRE/I4
B15BZE5R5RREMERT - WEEIA
Eg82HHp -

Chen Yue Hua, Deputy Director, Department of Commerce of
Guangdong Province, met with Chamber Deputy CEO Watson
Chan on 14 March. They discussed the Chamber's support for the
Business Fair for Hong Kong-Guangdong Economic, Technology
and Trade Cooperation, an annual event which this year is
scheduled to be held in Hong Kong on 12 July.

EREMFRRERREEISF14 0 REHSEBHRNEEHE - FRE
BEXE TEREERMBS ARG NEE - SF - ZFEESES

57A12BBEBET -
Watson Chan, the Chamber’s Deputy CEO (Policy and Business BEIRRE (BERREHERE) RAZERIA6
Development), attended a Chinese New Year Dinner on 6 March, co-hosted AHE TERRBRIEENBHERAERER
by CCPIT offices in the Guangdong, Hong Kong and Macao regions, including £1 ° Z&EHREBEMENERS S » B1EE
the CCPIT Representative Offices in Shenzhen and Guangzhou. REFRYIFMBEMNCRESHT
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Anthony Wu, member of the
Standing Committee of the
CPPCC National Committee;
Jeffrey Lam, member of the
CPPCC National Committee
and Chamber LegCo
Representative; and Stanley
Hui, member of the CPPCC
National Committee, shared
first-hand information and
insights from their attendance
at the Two Sessions with
members at a roundtable on
19 March.

EERHEZREE - ZEBHE
BRBEEILEEARMEERE
BB ERFESIESR19BNF
BEL HEEHZMIERMEH
BSH—FENNEARRE -

Nature Yang, Vice Chairman,
Industry & Technology
Committee, attended the
Hong Kong Chamber
Leaders Meeting cum
Luncheon, organised by
Hong Kong Economic and
Trade Office in Guangdong
of HKSAR (GD ETO), in
Shenzhen on 20 March. The
purpose of the meeting is to
strengthen the connection
among Hong Kong
Chambers, GD ETO and the
Guangdong Government. It
also helps to update Hong
Kong enterprises on the
latest economic development
in the province, and provides
a platform to exchange
opinions on the current
situation of Hong Kong
companies in Guangdong.
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HKGCC General Meeting
18 May 2018

FEREMEATE R XEFETR2018F5A18A£1T

The Annual General Meeting of the Hong Kong General Chamber of Commerce
will be held at 6:00 p.m. on Friday, 18 May 2018,
at the Hong Kong Convention and Exhibition Centre, Meeting Room N201.
A cocktail reception and registration of members will start at 5:00 p.m.

Six members of the General Committee are required to retire this year,
and four of them may stand for re-election if they wish:

e Stanley Hon Chung HUI, Advisor,
NWS Holdings Ltd

* Ronald LEE, Managing Director,
Goldman Sachs (Asia) LLC

¢ David T C LIE, Chairman,
Newpower International (Holdings) Co Ltd

* Stephen Tin Hoi NG, Chairman & Managing Director,
The Wharf (Holdings) Ltd

¢ Anthony T Y WU, Deputy Chairman,
Sincere Watch (Hong Kong) Ltd

¢ Emil Chen On YU, General Manager,
Keystone Electric Wire & Cable Co Ltd

Any Chamber member intending to nominate for election
to the General Committee should submit a completed nomination form
to Chamber CEO Shirley Yuen on or before 24 April 2018.
For election-related enquiries, Ms Yuen is available at tel. 2823 1298,
or email ceo@chamber.org.hk.

REERBEFTHAFEEANEIIN20185F5H18H (2HH) TH6MHE
BEBSBREFON01REZREET - BEMNSEAEBTHEN T TR
T A ESRERAREEEE - B0y R eE(f

FRBZEEB RN R il ¥
=8 GEM) BREMFRAAESELE IR
MABER (EB) BRABERE FEXit
NEEEEERARNEIERERES RXi§
Sincere Watch (Hong Kong) Ltd&IZEfE tHENE
MREKBEER N ABLEE FR=

BEENEE » 5R2018F4 A 24 B2 AIEZ B KRIE -
YR FASEERIDIE
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Teresa Lam (left), Vice President, and Lucia Leung, Research Manager,
Asia Distribution and Retail, Fung Business Intelligence
BEREEFLMRFORRHEMITE (£) RAFRLIBRKE

Ten Highlights of Mainland’s
Commercial Sector

FEIER T ARRE

Trends include the impact of digital transformation on the rural economy,
agriculture and brick-and-mortar stores

TRBRBEHIBERH RN

t the 19" National Congress of the Chinese Com-

munist Party (CPC) last year, General Secretary

of the CPC Xi Jinping outlined the country’s
policy direction in all major fields.

He called for more effort to promote the integration
of the internet, big data and artificial intelligence (AI)
with the real economy. The aim is to foster new growth
areas in consumption, innovation-driven development,
the green and low-carbon economy, the sharing econ-
omy, modern supply chains and human capital services.
Xi also advocated support for upgrading traditional
industries and for accelerating the development of the
modern services industry. These will all open up new
opportunities for commercial enterprises to tap or fur-
ther expand their presence in the Mainland.

Fung Business Intelligence has published the Ten
Highlights of China’s Commercial Sector 2018 with the
Secretariat of the Expert Committee of the China Gen-
eral Chamber of Commerce. These were identified after
a series of votes and panel discussions by more than 170
experts.

A key principle of the19t Party Congress: China’s
distribution industry to evolve from big to

strong; aims to improve people’s lives through
innovation and transformation

The 19" National Congress set out new and clear
directions for the country’s development. The govern-
ment’s determination to speed up the transformation of
the domestic trade and distribution industry will facili-
tate the rapid development of standardisation, digitali-
sation and modernisation.

A series of adjustments are expected to take place in
the trade and distribution industry this year focused on
improving quality and efficiency. Industry practition-
ers will aim to satisfy the needs of different consumer
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segments, while new retail formats and business inno-
vations that accentuate the importance of consumer
experience will continue to emerge. In the near term,
the distribution industry is set to become an important
element in the economy’s foundation and the leading
industry to meet people’s growing needs for a better life.

New commercial input and innovation sustains
consumer market growth; technology brings
smart advantages

The Chinese Mainland’s economy has been tran-
sitioning from a phase of rapid growth to a stage of
high-quality development, underscored by stable eco-
nomic growth. The government’s determined efforts to
push forward supply-side structural reforms, promote
innovation and strengthen the role of consumption
in driving economic growth have led to the country’s
steady economic development. At the same time, com-
mercial enterprises have been eager to carry out format
revisions to accommodate changing customer needs.
Consumption will remain a major driver of economic
growth. In 2018, China’s GDP growth is expected to be
6.7% year-on-year and total retail sales of consumer
goods is expected to grow at 10.1% y-o-y.

Business innovations become evident, embracing
“New Retail” strategies to attract consumers

The “New Retail” concept that uses customer data
and technologies to integrate online and offline (020)
businesses will continue to revolutionise the way com-
panies operate. The “New Retail” concept and other
innovations have one common aim: to anticipate and
satisfy customers’ needs. With increasing adoption of
technologies and upgraded consumption, the concept is
expected to continue to shape the development of the
retail sector.



Al facilitates the creation of new retail formats;
smart business models become the next digital
frontier

The AI market has entered a period of rapid growth
while receiving strong support from the government in
recent years. Baidu, Alibaba and Tencent have domi-
nated the Al market and made substantial investment in
Al technologies and infrastructure, as well as in product
development. As a result, new retail formats facilitated
by AL such as unmanned stores, have emerged. Mean-
while, increasing numbers of commercial enterprises in
the Mainland have also incorporated Al in their day-to-
day operations and invested heavily in retail technolo-
gies as part of their customer engagement strategies.

Convenience stores see robust growth;
technological innovation a key driving force

The development of convenience stores played a sig-
nificant role in O20 integration in 2017, extensively
applying technology-driven innovation. Two key trends
have emerged. First, traditional retailers are branching
out into the convenience store sector; secondly, tech-
nology companies are partnering with store operators
to trial various types of technologies in-store. These
trends are set to continue in 2018 with greater depth
and variation.

Distribution sector supply chain integration:
leading to optimal supply-demand matching,
national supply-side structural reform

In response to demand and consumption upgrad-
ing, enterprises are integrating their supply chains to

achieve more precise supply-demand matching. Supply
chain upgrading has focused on balancing supply and
demand, and optimizing resource allocation. These are
also key tenets of national supply-side structural reform.
With the government’s support, coupled with the advent
of new technologies, distribution enterprises are set to
speed up their integration processes by combining digi-
tal technologies with supply chain operations.

Rural areas become a new powerhouse for
e-commerce growth; e-commerce plays a larger
role in agricultural upgrading, alleviating rural
poverty

In recent years, rural e-commerce has witnessed
explosive growth on the back of the government’s pol-
icy to cultivate e-commerce as part of the economic
restructuring of underdeveloped villages. Prompted
by sustained governmental support and the promising
outlook of the sector, major e-commerce players have
expedited their expansion in rural towns. As a result, the
rural e-commerce sector is a fast new growth engine.
This boom 1is expected to drive deeper online integra-
tion with traditional industries in the countryside, pro-
moting the growth of the digital economy and agricul-
tural upgrading.

Demand for lifestyle services surge; growth rate
far exceeds consumer goods consumption

With China’s unprecedented O20 development, life-
style services subsectors such as catering, accommoda-
tion, housekeeping, beauty and car repairs have entered
a new trend for growth. In particular, the sharing econ-
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omy is on the rise as increasing numbers of consumers
conduct business transactions via online sharing plat-
forms. Proactive measures taken by the government to
promote the healthy development of lifestyle services
ensure that the sector can realise its huge development
potential. Lifestyle services that are O20 driven and
customer- and experience-oriented are set to see huge
growth this year.

Physical retail market rebounds; transformation
and innovation are imperative for the future of
the commercial sector

In 2017, key physical retailers including supermarkets
and department stores showed signs of stable recovery
with reports of upbeat sales, indicating a rebound in the
Mainland’s physical retail sector. In particular, retail-
ers that have continued to innovate, remained active
in product optimisation, and made use of online and
offline resources have enjoyed significant success. Con-
versely, the arrival of the nation’s e-commerce giants
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PSRN Labour Depariment by phone: 2815 2200
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into brick-and-mortar retail has also been successful,
pioneering many innovations and new business mod-
els. Into the future, the market will be dominated by the
“best of breed” in “boundless retail” — companies which
consistently transform to meet evolving consumer needs.

Digitalisation facilitates transformation of the
Mainland’s agricultural produce wholesale
markets, with electronic systems greatly
enhancing product traceability

Thanks to accelerated digitalisation, the agricultural
produce wholesale industry has undergone rapid trans-
formation and upgrading in recent years. To match
consumers’ rising expectations and take on challenges
brought about by new business models, increasing num-
bers of traditional wholesale players have increased their
digital transformation efforts. They have embraced big
data analytics, establishing electronic clearing and set-
tlement systems as well as partnering with e-commerce
platforms. %<
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upalaidlls
An Award- W|nn|ng Meehng & Event Venue

e T |

Easy to Get To: Award-Winning Venue:

> located in downtown Sai Kung > best boutique bowling bar in the world

> accessible by Coach > supreme brands award

> free in-building parking > fop 10 bars in and around wanchai
Enormous Space: 1-Stop, All Inclusive Service:

> 22,000+ square feet with 3 outdoor ferraces > 5-star food and beverage solution

> accommodates up o 800+ guests > professional event planning and enfertainment
> semi-private and exclusive venue use > superior conference facilities

CONFERENCE - TEAM BUILDING - PRODUCT LAUNCH
CELEBRATION - ANNUAL DINNER - TRAINING WORKSHOP

FOR PACKAGE DETAILS
& CHECK AVAILABILITY, PLEASE CONTACT

functions@urban-ent.com

Website: wwwiikitiki.nk [ fikitikibowlingbar 7 tikitikibowlingbar ] tikitikink
4/F, Centro, 1A Chui Tong Road, Sai Kung, N.T, Hong Kong
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ZETHE namgzeani

Plan your event at the wor[c[«rfamous f[oating restaurant
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Resgﬁaﬁgn%nqgiﬁiﬁﬁﬁ% 3 2 8 7 3 7 1 4 0

Address #b3ik  Shum Wan Pier Drive, Wong Chuk Hang, Aberdeen, Hong Kong (MTR Wong Chuk Hang Station Exit B)
EAEFEFLEEE R ETIIEBHO)

Business Hours ~ Monday - Saturday Z2HF—=7< 11:00-23:30
=EISR Sunday & Public Holiday 2 8A 5 Rz 23F {FRHA 09:00-23:30

Email ZE&f sales@jumbokingdom.com
Website #84  www jumbokingdom.com

JUMBO KINGDOM
Ei(© JUMBO KINGDOM
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Digesting the Two Sessions

BENE

GBA is key focus for Hong Kong
among the plans and policies

discussed at annual meeting
—F—-EmE AR R
RBEHEINIBER T » K
EREENEEEY

T Wu

he environment, property
and Greater Bay Area (GBA)
were some of the key topics
discussed at the Two Sessions in
Beijing. Fresh from their attend-
ance at the annual meeting, General
Committee members Anthony Wu,
member of the Standing Commit-
tee of the CPPCC National Com-
mittee; Jeffrey Lam, member of the
CPPCC National Committee and
the Chamber’s LegCo Representa-
tive; and Stanley Hui, member of
the CPPCC National Committee,
shared their takeaways with mem-
bers at a roundtable on 19 March.
Hui drew attention to the fact
that the word “historic” had been
used for the first time to describe
the nation’s progress. Wu also noted
some of the Mainland’s achieve-
ments, including the reduction of
people in poverty and increase in
outbound tourists.
On specific issues, Lam said
that the Central Government had
introduced plans to make sure

The Bulletin TE AT

that housing is not for speculation.
Turning to Hong Kong’s property
issues, he noted that less than 7%
of land is used for residential pur-
poses.

“Let’s solve the problems for
the youngsters who need a place to
live,” he said.

Hui discussed the focus on
cleaning up the environment and
corruption, saying that a new
supervisory platform will be similar
to Hong Kong’s Independent Com-
mission Against Corruption.

The GBA is one of the key ini-
tiatives of the Central Government
that directly involves Hong Kong.
Lam said that Hong Kong should
not push to become the “dragon’s
head” of the GBA; rather that all
nine cities should focus on their
own strengths. He added that fur-
ther details were expected soon.
“We have to be ready so not to miss
the boat,” he said. “We can make it
the most prosperous bay area in the
world” {%
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SNC ¥ LAVALIN Member of the SNC-Lavalin Group

SNC-Lavalin's Faithful+Gould business, is a world leading
Integrated project and program management consultancy.

We strive to build strong relationships by understanding the challenges our clients face, sharing their
vision and helping them transform potential into reality. Our core suite of digital platforms and tools
underpin our service delivery model and through innovation, standardisation and automation,

we maximise efficiencies for our clients to save time and money.

Together with SNC-Lavalin, a global fully integrated professional services and project management
company, our world-class expertise at scale delivers value to our clients, and the depth and
breadth of our capabilities sets us apart from the competition. Our specialised services

can be contracted from niche tasks to megaprojects.

» Project Management » Energy and Environmental Services
» Program Management » Testing and Commissioning
» Cost Management » Strategic Asset Management

» Project Controls > Building Surveying

@®®G@ snclavalin.com fgould.com +852 29721118
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Behind the Screens at JD.com

RER =12

Members get an insight into the key innovations driving the success of e-commerce company
B8 7 ERERAVBIIR IR AT AN R E F TS A BIEE RIS

D.com has played a major role

in transforming the retail sector

in the Mainland and beyond,
and is now one of the world’s larg-
est internet companies. It has moved
beyond its e-commerce roots, with
innovations including unmanned
convenience stores and delivery
drones, and is also introducing its
services to overseas markets.

At a full house roundtable lunch-
eon on 14 March, Zheng Xiaolin,
Director of International Business,
and Ben Chuk, Senior Business
Development Manager, at JD.com
spoke to members about the com-
pany’s strategies in Mainland China
and Southeast Asia.

The B2C platform on JD.com
offers a vast selection of products,
from furnishings to fresh food, and it
can deliver almost 90% of orders on
the same or next day in the Mainland.

The platform also provides a
one-stop shopping experience in

;R (2
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locations including Indonesia, Thai-
land, Russia and the United States.
In Southeast Asia, it has strength-
ened its presence by partnering with
local operators, such as the Thai
retailer Central and the Vietnamese
e-commerce site Tiki.

The speakers revealed that nearly
80% of transactions on JD.com are
made on mobile devices. So the
company has partnered with Ten-
cent, which gives its users exclusive
access to JD.com through WeChat.
JD.com also works with other Chi-
nese internet players such as Baidu,
Sogou and NetEase to use their
combined data to develop highly
targeted marketing strategies.

In response to audience mem-
bers interested in using the platform
to market their own products, Chuk
said that baby products, Korean
and Japanese cosmetics, and health
supplements were among the most
popular categories on the site. &

At a full house roundtable luncheon on 14 March,
Zheng Xiaolin (left), Director of International Business,
and Ben Chuk, Senior Business Development
Manager, at JD.com spoke to members about the
company’s strategies in Mainland China and
Southeast Asia.
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HKGC&

Hong Kong General Chamber of Commerce

HiB & Em =186l

MEMBER-GET-MEMBER
CAMPAIGN
eepms e 2018

BENEFIT your company by encouraging your staff to refer new members to the Chamber!
For EVERY successful referral of a new Corporate Member, your company will get:
BETHERENEFEs  REARRE |
SR A A TRAEELARELRAEE  BARATES

HKS$500 Cash Coupon I& %
OR & ,
HKS$800 Chamber Coupon &BEEZ K A%

*Applicable to both Chamber events and membership renewal A REE & T8 RES RF A
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Americas Committee EWNEEE

Orlando Dovat, Chairman of the Zonamerica Business and Technology
Park in Uruguay, accompanied by Uruguayan Honorary Consul Anabella
Levin-Freris, called on the Chamber on 12 March to meet with members
and introduce Zonamerica. The visitors were welcomed by Americas
Committee Chairman Thomas Wong and members of the committee.
Dovat explained how Zonamerica, as a free zone, provides a platform for
conducting business in Uruguay by offering benefits such as tax
exemptions and unrestricted currency circulation.

BhIEZonamericaf 3 KR E 2B £ /FOrlando Dovatf BRIE R E45EEAnabella
Levin-Frerisf&E - 13812 AR HEEEHE » 11114 Zonamerica - ZAH
ENEESTHEEELNFZEREE - DovatfiRig » Zonamerica2—EBEHRE » AIE
ASHUENERTEE  REGHMAEEREFRTBSEIGE -

Evaristo Trevino Berlanga, Partner
at La Nao Group, attended the
Americas Committee Meeting on
16 March and was welcomed by
Americas Committee Chairman
Thomas Wong, Vice Chairmen Gary
Ahuja and Kelvin Wong, and
members. Trevino Berlanga gave
members an overview of the Latin
American community in Hong
Kong, as well as the trade
opportunities in the region. He
noted that Mexico was Hong Kong’s
largest export market in Latin
America in 2017.

La Nao Group&# AEvaristo Trevino
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Asia & Africa Committee
THRIENEES

At a meeting of the Asia & Africa

Paul Byles, President of the Cayman Islands Chamber of Commerce,
accompanied by CEO Wil Pineau, called on the Chamber on 19 March
where he was welcomed by Americas Committee Chairman Thomas
Wong, Asia and Africa Committee Chairman Behzad Mirzaei, and

Committee on 15 March, PC Yu,
Chairman of the China Committee
briefed members on the work of the
China Committee. He presented a list of
cities the China Committee had visited
in the past year and told members that
they would be visiting Ningxia and
Guizhou in the coming year.

TMRIENEEFIBARLTERE >
BEZEETRRBENZEMATEEES
BIE - R IPEREEEF BIHRNS
ERET - TRTEESRFGHEEE
FIEM -

members. Byles gave an introduction to the Cayman Islands Chamber of
Commerce, noting that it represents around 18,000 of the 40,000-strong
workforce in the country. The finance and tourism sectors are considered
to be the “twin pillars” of the territory’s economy, he said. Byles further
explained how the Cayman Islands, with its diverse range of

financial services, acted as an international financial centre.

2 ERE T EPaul BylesH 42 Wil Pineaufd
B 5319854 > AENEEGEREE
Z - BMRIENEEEEREENRESES -
BylesBIRANBHEHREHRS - IFLEM4EES
FAOH > 4918000 AZBIZEENEE N
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BN E R ARSI ©

Clarification: In our March edition we incorrectly wrote that TokyoLima was the first restaurant in Hong Kong to serve Nikkei
cuisine. We apologise for the mistake. &5 : A3 B5RsRETokyoLima@ B ZIE TNikkeiy 5| AEBIERE - HPIRELLER -
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Committee Chairmen
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he F | Secretary
The Honourable Paul MP. €han
28 March 2018

==

Joint Business Community Luncheon with
the Honourable Paul MP Chan

BRBETES | MRESRMRIRTE

Financial Secretary Paul Chan spoke to a full house at the Joint Business
Community Luncheon organized by HKGCC on 28 March. He discussed his
recent Budget and took questions from the audience on topics including the
need to remove outdated regulations. The Chamber also invited a number of
students to the event to give them an insight into the business world.
Chamber Chairman Stephen Ng, Deputy Chairman Aron Harilela and CEO
Shirley Yuen chatted with the students after the luncheon to hear their views.

MRE S RRLETRGEEISA28H8/THN 'BRMETES) H WEHIRE
R (FBFEER) > TERESENIRE  NABENGBRERS  2I5ERE
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SR8 - BHEEFEHBEHRTIRESEHBEIN - KRIBMFIRRE -

Americas Committee
ENEESE
Mr Thomas Wa Sun Wong

Asia/Africa Committee
TM/IENEES

Mr Behzad Mirzaei
EEN ST

China Committee
FEZEE

Mr P CYu
FSESTA

HKCSI - Executive Committee
BERFENE — TRESE
Dr Mark C Michelson

Eomigt

Digital, Information &
Telecommunications Committee
5 - EMNENZES

Dr Eric Chin

RIS E L

Strengthening Ties with Malaysia
hn5% R RS R FHEE R

Tan Yew Sing, President of the Malaysia-China Chamber of Commerce
(MCCC), and his wife Teh Siew Lan, Group CEO of Rafflesia Education Group,
visited the Chamber on 9 March where they were received by Behzad Mirzaei,
Chairman of the Asia & Africa Committee, and members. Tan introduced the
MCCC, which was founded in 1990. Its aims include nurturing young
Malaysian entrepreneurs, for example through its annual Young Entrepreneur
Conference which alternately takes place in Malaysia and China.

Tan also said that the MCCC helps Malaysian businesspeople to establish
networks in Mainland China, and encourages them to use Hong Kong as a
stepping stone to enter the Mainland market due to the benefits arising from
the CEPA trade agreement.

BRAL -PEEEE (BPREE) BERMAERERARBLIDHREEEERE
HiTETeh Siew Lanfs3R9REIFHAS - AL RIENEESEREEXRESHK
5 e RRIEENFBHEEE - ZBIR090FMI - REZ—ABEB—F—ENSTH
AE (KBERAEZRPEBRERM) FEEEBEFRARMNFERRR - REEER
m - BPEESHEERALEREREAMZ IR - WM R EBERE
G - EEAUHS - DIEEEREEAMESRE (RIREERNETERTEER R
HRHE) BREBANES -

Economic Policy Committee
KEBRZES

Mr Peter Churchouse
SRERE

Environment & Sustainability
Committee
RIBRIIBHEEREZES

Dr Jeanne Chi Yun Ng
RIEREL

Europe Committee
BNEES

Mr Stephen Weatherseed
EPN-S s

Financial & Treasury Services
Committee

RN ERBEES

Mr George S K Leung
RIESTE

Industry & Technology Committee
IXREPRERES

Mr Emil Chen On Yu

TR e
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Allen Yeung, Government Chief
Information Officer, spoke on
the key projects of the Smart
City initiative for Hong Kong at
a roundtable luncheon held on
7 March. Notable undertakings
highlighted by Yeung included
plans for the launch of an
electronic ID scheme and smart
lampposts over the next two
years.

BUSERRRBESRIEISA7AMN
FEEL - EBR (BEEBNTE
E) MERIRE - SEERRREE
HEBISEA S Dt BT EREEH -

The Cyber Security Professionals Awards 2017 was successfully concluded
with a total of 80 winners and around 300 participants attending the
presentation ceremony held on February 26 at the Hong Kong Science Park.
The Awards were sponsored by the Chamber for the second consecutive
year and co-organized by the Cyber Security and Technology Crime Bureau
of the Hong Kong Police Force, the Government Computer Emergency
Response Team Hong Kong and the Hong Kong Computer Emergency
Response Team Coordination Centre. The objective of the Awards is to
encourage cyber security personnel to improve their capabilities in preventing
and detecting incidents and attacks.

MR T 2R 812017, EEMAR © BIREIER2 26 AREBHEESE

17 K97B300R 2 MELF - HB0RGEEEERIEIR - LAt BB BER RPREE
RRIXFRRBER  BITEMARREMHE P OMNETEBER LI HIHE P OEH -
HENSEES _TEY  SESBPRREURERSTEN MK ERRE
HOBEA -

Roy [ o

Roy Zou and Mark Parsons, Partners from
Hogan Lovells, shared with members the
impact of China’s Cyber Security Law at a
roundtable luncheon on 1 March, and offered
practical advice on ways for businesses to
ensure that they comply with the
new legal requirements.

ESRERATEB ARG
BEASHIHNFESE L =
(PrezE) NP8 URE S
FERIME RN - RS R
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Economic Policy Committee

EEBREES

The Economic Policy Committee

A panel comprising Economic Policy Committee Chairman Peter Churchouse,

Taxation Committee Chairwoman Grace Tang and former Government

Economist KC Kwok discussed the

2018-19 Government @

Budget during a lunchtime HKGC
e ]

event on 14 March.

EEBREEEERET
ZE -RBEEZERENE
BREBREBRRISE
FERIZRE = FS3 A 14 B HIF
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FEMN (MBFEER) -

APRIL 2018 The Bulletin TR

hosted the Deputy Secretary for
Financial Services and the Treasury
Andrew Lai at a post-Budget
briefing on 2 March. The meeting
is co-organised annually with the
Taxation Committee.

CEBBRZEEENSA2AMMBEE
SEMEE (MBFEER) BN g
BRMESHREZRRMERES



Committee Chairmen
ZEETF

Legal Committee

FREREE
Europe Committee E’A’ﬁ‘"%é% Ms Fiona Loughrey
BEAYZT

|ong Kong General Chamber of Corlil

Manpower Committee
ANEEE

Mr Albert Wong
ErRETE

G ] 86)

Membership Committee

o . . . , 2EHGEES
Li Xiaosi, Ambassador Extraordinary and Plenipotentiary of the People’s el
Republic of China to the Republic of Austria, visited the Chamber on Dr Aron H Harilela

ST

27 February, where he was received by General Committee member and
Europe Committee Vice Chairman Jennifer Chan, and General Committee

member David Lie. They discussed Austria’s strategic location as a gateway
for Hong Kong and Mainland Chinese business to enter Europe, and how

Real Estate & Infrastructure
Committee

Hong Kong can strengthen its role in the Greater Bay Area and Belt and WENEZESS
Road initiatives. Mr Douglas Woo
FrEE N\ RAMBIE B MR Ao 2REARFENS2 B 27 BRI REE - RIES ERERE

REUNEZ B SR ERRMAEMESZ RS - EHFREMNEATELTEAL
EEEABNNPIF ZBIRAIE - MRBBINAIREEREERN T—F—58 &
Eaal:butivAD

Retail & Tourism Committee
TEMRBEERES

Mr Frank Lee

FWRITE

Inmaculada Riera, Director-General of the Spanish Chamber

of Commerce, visited the Chamber on 8 March : -

Shipping & Transport
where she was welcomed by Europe Committee

Chai Stephen Weath d. Th Committee
airman Stephen Weatherseed. The ; =
: p ; Yy WiIE N EREEE
discussed the latest developments in Hong .
: A i Mr John Anthony Miller
Kong and business opportunities in Spain. s
gt

YIS & 4222 B Inmaculada Rierafs3H8H
355 - HRNEZEBEREEARIERS - 55
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Small & Medium Enterprises
Committee
FNBIRRERR

Mr Roy Ng

hfERE

Taxation Committee
MBEES

Ms Grace Tang
gLt

Taiwan Interest Group
a/\ia

Mr Stanley Hui
FEBSTE

Europe Committee Chairman Stephen Weatherseed met with James Ramsbotham,

Chief Executive of the North East England Chamber of Commerce, on 13 March.

North East England has links with Asia in sectors including logistics, coal mining and Women Executives Club

education, and hopes to develop these ties further. The Europe Committee is also St _
interested in exploring the latest investment opportunities in the United Kingdom. Ms Jennifer Chan
FRimE L

BNESEEREARISA13 A HERBRIESTEARH James Ramsbotham & ° 32

IBERALEBERMAEYR « RIENBE ST LZEME - THZE—SINRELEME -

BHERBTVEERARENRIREIE - Young Executives Club

25
Mr Eric Fok
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Europe Committee BUHES S

A group of 32 students from the Mainz University of Applied
Sciences in Germany visited the Chamber on 13 March where they
were hosted by Europe Committee Vice Chairman Eberhard
Brodhage. The students were keen to use the opportunity to learn
more about economic ties between Germany, Mainland China and
Hong Kong, and they also shared with committee members some

BEIERZ (Mainz) ERRBASN32FZEL
1<3R13AEIE - ABMEZ R SR EF BFIE
5o BERZEERRNE - THEE - TEA
HhMEEREE
(b - BEREEENER -

B - MATE—REEDZE

of their local culture, including German calligraphy and cooking.

Janice Liu, Head of Hong Kong of

Ahmet Serhat Sari, General
Manager of Turkish Airlines
(Hong Kong & Macao) met
with Chamber PR &
Programs Director Malcolm
Ainsworth and Assistant
Manager Jasmine Kwong on
1 March to discuss
collaboration opportunities.

T EEM TGRSR (FERE
F9) Ahmet Serhat Sarif242
EHE A RRIAE AR ETERE
MEIREREENSA1HE
H SmafEs -

Scottish Development International
visited the Chamber on 14 March,
where she was received by
Chamber PR & Programs Director
Malcolm Ainsworth and Assistant
Manager Jasmine Kwong. They
discussed how the Chamber can
collaborate with Scottish
Development International in future.

FREEEREREEENERAEE
3B 4AES - HEHE AR
15 B R SR ENE SRS
& o HERRTAE -

Financial & Treasury Services Committee
TN ERBEES

A submission on the revised “Guideline on Authorisation
of Virtual Banks” was made to the Hong Kong Monetary
Authority on 15 March. In its response to the revised
guideline, the Chamber welcomed the proposal to
promote wider options for customers and foster
innovation in Hong Kong but also called for clarification in
certain areas to ensure a level playing field for virtual and
conventional banks.

ZERIRSAGHEM (EFRTAER) BEETAREEER
FEE (RER) RRXERE - BHSHESETFAAERTR
EEZNEEREREBARTEL - BENMEREERE
BETER  BRA/ERLEGRTRUATHRIERE -
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Retail & Tourism Committee
ZENGBERES

Frank Lee, Chairman of the Chamber’s Retail & Tourism
Committee, together with Joseph Leung and Sylvia Chung,
Committee Vice Chairmen, and other committee members
attended the party for the “Hong Kong Airlines Million
Challenge Final” at Happy Valley Racecourse on 21
February. They celebrated the Lunar New Year with leaders
from the Canadian and European Chambers who were on
hand to toast Hong Kong Airlines’ new service to San
Francisco.

ZEMREZBEERFTHRENZETMAEEFESHRMN
MEEMEEN2B21H LR REBIHESRTN EERTEEH
BRI - RAENEANBNEENREDENR - TREEEM
EFB =T



Watson Chan, the Chamber’s Deputy CEO, and Gary Ahuja, Vice Chairman,
Americas Committee, received a group of graduate students in Global Public
Policy from the joint programme of the University of Hong Kong and University
of Southern California on 14 March. They discussed talent development in
Hong Kong as well as other current economic and social issues.

BEERRRRNELRENZEREIERF AR 14BEGHREBRSZNRM
MABEROERAHBERREZBRE - RASREENAT BRLAMERN

B SRR -

A Chamber delegation visited the
Maritime Services Training Institute
(MSTI) on 1 March, to learn more
about the institute’s methods of
training professionals and
technical personnel for the sector
and to exchange views on MSTI’s
development. Participants
watched a firefighting drill
performed by MSTI students and
also had the opportunity to try out
the institute's full-mission
ship-handling simulator.

ErEe R EEN3A1HHEHIRS
B - T EZERMNER R A SIS
AR WHZBROZREBRER -
SEERSSETIOMMAENRES - U
NS BRI B AR E RS -

Marvin Ma, Public Affairs
Manager for Hong Kong and
Taiwan at Airbnb, spoke at a
luncheon seminar on 20 March
about the company’s experience
in using data to help hosts and
guests from 191 countries to find
suitable tenants and
accommodation. He also
touched on Airbnb’s
development and its impact on
the tourism industry in Hong
Kong and around the world.

Aironb BB E BN H B IR EIE
AHFE3A20ANTFES - DEZA
S AAE R BIE A B EEI101ER
RNBRNEESHAENETER
¥ o R RAIrbnbAYEE R » BARE
HEBNZREMIRBERNTE -

At a full house roundtable luncheon on 14 March, Zheng Xiaolin, Director of
International Business, and Ben Chuk, Senior Business Development Manager,
JD.com, spoke about the unique positioning of their company in delivering
e-commerce solutions on the Mainland and in Southeast Asia. JD.com has
expanded its capabilities into unmanned convenience stores, automated
warehouses and delivery drones. Its partnership with Tencent now provides
users with exclusive access to shopping on JD.com through the WeChat app.
The company has also introduced the JD Luxury Express delivery service as
part of its preparations for the fourth retail revolution.

REREREFIDRBREHB I EBIREED )\ MISRELTRE
IERNEEISAAENTES L BERREAMRREDR
HERERHENL  2IHERERE - RREIE
EHIMRERABT - BA
BERZERANSE -
YNSRI =
RPRIERMEERR
RNBRBYERE - R
REHLE REE B
FESIRRIERT -
DR IR T E
EXE

On 9 March, Frank Lee, Chairman of the Retail & Tourism Committee, led a

delegation of 25 members on a visit to the IVE Simulated Airport Operations Centre in

Tsing Yi. The group met with Deanna To, Principal of IVE at Tsing Yi, who provided an
overview of Hong Kong’s aviation industry and the training courses on offer.

TERRBZEGEEERRICAIAREBNZESEEEIELB LR (VE) (IS
ROROERHISEFDL » WRIVEBRORRRIMZCESHE - THREBMZEENOMR
W AR EZPRAR PRI AVEIIARERAE -
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Town Hall Forum Series with Law Chi-kwong
mEmiERT - ST RENEERER

Secretary for Labour and Welfare Law Chi-kwong spoke at the Chamber’s
Town Hall Forum on 23 March about the government’s plans to tackle the city’s
manpower issues. He also spoke about the many social challenges facing
Hong Kong and shared his views on issues such as attracting talent to the city
and retirement protection.

BT REASRRARELREHE3A230M0 HERE  HREAEY AN HED
58 BRE S EH O EE - LRSI AL FEMENRESTERES
SR

Small & Medium Enterprises Committee F/NEIPEFE S

At the SME Committee meeting held on 14 March, Stephen Wong, Privacy
Commissioner for Personal Data, briefed members about the latest
developments in privacy regulations that may affect their businesses. At the
same meeting, Anna Lin, Chief Executive, GS1 Hong Kong, gave members
an update on the latest initiatives of GS1 including the use of barcodes on
e-platforms.

PNBEREEEEISA4AETE
# o BE o EAENILREREER
s &R E G BEBONRRI &
HERE - SEEREHHSEIMR
BINGS & LN B B RERERETE -
BHEIRISINEF POmER -

Bernard Kan, Senior Consultant at HKCERT, shared
the most recent trends in cyber attacks and the

Talent Development A7 3EE

strategies of good cybersecurity practice at a
roundtable luncheon on 15 March.

EBERLE IR DO SR "a‘
RIS EERS3 RIS ANFES L 2
SEMMERRNSTBY  TNE
RIFMEEIR R B RES -

Roy Ng, Chairman of the SME Committee, represented the Chamber at
a meeting held by the Panel on Commerce and Industry of the Legislative
Council on 20 March. The Chamber basically supported the proposed
enhancements of the Dedicated Fund on Branding, Upgrading and
Domestic Sales (BUD fund) and various SME funding schemes.

PN RRS BT RAAERSA0ARKEEELRINEE I HEHEES
T MBEELA LY TRRRME  HRBALMRAETENERES &
SEH/ BB EIRRILEE -
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Jonathan Wong, Director and Principal
Consultant of MDS, spoke at a Chamber
seminar on 22 March on how companies can
make use of data from its Sales Performance
Assessment™ (SPA™) instrument to develop
employees and teams for the long term, and
drive sales performance. He illustrated the
use of mindset change to motivate sales
professionals and showed how the sales
profile from employees’ SPA™ reports can
help them build a personal development plan
in order to sell more successfully.

MDS{E#EIERERBIR AT EE R E R IEHIE
Jonathan Wong i @48/ & 3 A 22 AT S - 38
fRE TR E AR (SPA™) TAM
25 - MREETREFNRERE » WIRAHE
HIE - IR BHLUREHESINE S - I
BIRETHSPA™ SHEEIE B EN L FIEIERE
AERRE - EEFMINOHE -



Taxation Committee MIEEE S

BYPEATERIRFEEEBAREHMARB OB AMBERRBEREHS
SR12EMTES - M ERAEISIAEHHNRGINE - MREBHFEEENE
BEE  NBRBEEANRBESLERDE - MRS KRS -

At a Chamber roundtable luncheon on 12 March, Patrick Yip, Deloitte China
Deputy Tax Managing Partner, and his tax partners, Sharon Lam and Candy
Chan, briefed members on the key considerations for Hong Kong and Chinese
companies in the wake of a major
overhaul of U.S. tax code by
President Donald
Trump. They spoke
on the major changes
and implications of
this revamp, as well
as other aspects of
., the latest reforms to
the U.S. tax system.

The Chamber made a submission to
the LegCo Bills Committee on 23
February on implementing a legal
framework to combat Base Erosion
and Profits Shifting (BEPS) practices
in Hong Kong. The Chamber raised
concerns over a number of
outstanding issues with the
Government's proposed approach to
align with international standards.
BERF2 23R EITEEMR
%&iﬁiﬁyﬂJ/Fﬁﬁ%E’J&@fE?ﬁ s @ILEE
EREEBIRERES > EPHBRAR
SRR SR P BT AN S T8
KRBT -

Women Executives Club £t
WEC Chairman Jennifer Chan and WEC Vice Chairman Carol Wing

Vice Chairman Carol Wing represented
the Chamber at the “Reception to
Celebrate International Women'’s Day
2018,” organized by the Women'’s
Commission on 8 March at the CGO

represented the Chamber at the 2018
“Women of Hong Kong Celebrating

International Women’s Day Reception,”

organized by the Hong Kong
Federation of Women, on 21 March at

Conference Hall. Government House.

HREHEEEISASHBRBNENEHE ERERIRUHEHESIBAQIBREE
24T T2018F B ERENETURE BEFRT N2018EBERELEN=/\
H S P ERERIE K& £ ERBHAR ERLENES) - SEEHSITEIE
BEGLRE - FEERBAERRLSE -

Taiwan Interest Group
ag/dl

Woody Duh, Former Vice Premier of
Taiwan, had a breakfast meeting with
the business community in Hong Kong
on 1 March. PC Yu, China Committee
Chairman, represented the Chamber at
the breakfast, where he exchanged
views with Duh on business cooperation
between Hong Kong and Taiwan.

BERNTBRAIRRARERSAIR A
BERETREESE  PHEETEIRR
BEARBBELRESS - UHEamit
NEBAFREEEERER

Young Executives Club st

HE/MI3A27HBR R
LB AL DB EELa Parole
BIRBEERETED -2
& RBfSBernice Lee &
ZEBRABRERANEHE R
FRBEEME -

YEC organized a dining etiquette workshop at La
Parole, a French restaurant and social enterprise
located in Sheung Wan, on 27 March. Over lunch,
Bernice Lee, an etiquette consultant, taught
members about some of the finer points of
continental-style business and dining etiquette.

The Young Executives Club football
team organized a joint practice
session with the Chinese General
Chamber of Commerce and Hong
Kong United Youth Association on
26 February at Southorn Playground.

SEEHEREETBPERHENEESTE
&2 B 26 RIRIEIRIKIGEITE BRI -

YEC Vice Chairman Elsa Wong
represented the Chamber at the “Joint
Hong Kong Youth Business
Community Spring Dinner,” which was
organized by 15 youth committees
from local chambers and associations,
on 22 March at Hotel Icon.

EEHEIERETRISA22AKEE
HEHFE BB FIBRRAFRE
BERE) o JEENENSE AN S AN
ENEFREGEN  BUEEST -
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Chamber Celebrates

Chinese New Year
RS EHE

Members get together to enjoy a feast of food,

entertainment and prizes to welcome

ore than 500 members
celebrated the arrival of
the Year of the Dog on

13 March at the Chamber’s annual
Chinese New Year Dinner. Chief
Secretary for Administration Mat-
thew Cheung; Qiu Hong, Deputy
Minister of the Liaison Office of the
Central People’s Government in the
HKSAR; and Secretary for Com-
merce and Economic Development
Edward Yau joined Chamber Chair-
man Stephen Ng to perform the lion
eye-dotting ceremony before the lion

2018 CHIN

Y &
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the Year of the Dog
ZX6E - By W
EiaE |

dance to welcome the new year.

The annual dinner is one of the
highlights of the Chamber’s social
calendar, and members and guests
enjoyed a packed programme of
lively performances and games.
These included a kung fu demon-
stration by local children, a dance
performance from members of the
Youth Outreach School and several
songs from local pop star Ryan Hui.

Members also took part in the
Grand Lucky Draw, which featured
more than 60 fantastic prizes spon-

sored by member companies, with a
top prize of two business class round-
trip tickets from Hong Kong to Tokyo
sponsored by Cathay Pacific Airways.

The Chamber would like to thank
Galaxy Fire Services, Harilela Hotels,
Heng Yue Yen Long Kwon Kung Fu,
Moore Stephens CPA and RM Group
Holdings as the event sponsors. We
would also like to extend our appre-
ciation to all of our generous prize
sponsors, and to our members for
making the evening such a fun and
memorable occasion. ¥&
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Hong Kong General Chamber of Commerce
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The Largest in Town
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Network of Seven Branches
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Comprehensive Online Application Platform
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Certificates
of Origin
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in Hong Kong TNy
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Facilitation

=i One-stop-shop
services
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Admiralty ¢ Tsim Sha Tsui ® Mongkok e Lai Chi Kok ® Kwun Tong ® Tsuen Wan e Fo Tan

Professional Trade Certification & Facilitation Services

REMEXHRREN

Certification of % BERE O Z76EER
2 Documents &' ATA Carnet
= b"'\. : -
= Th? lfe.y to d0c1.u.nent Duty free & tax free
- credibility & legitimacy for temporary imports to

76 countries

g el I /?
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Self-drive to
Guangdong Province

Drive your private car
across the border for
v 1), business or recreation

ESRE
s HRERETEHOR
W ERERERBRE
Many Others

== Paper-to-electronic
trade declarations,
e : ROCARS, etc.

- g

=@ “E = The Only Services Provider In Town

M—HERRTAENSD Sole Guaranteeing & Issuing Body for Carnets
ME—H B R PESEZERHE  Unique Consulate Endorsement Facilitation Services
ME— B IR A X R AR TS The Only Online Authentication Service

#it Website: cert.chamber.org.hk u]#=[u]
#1458 Enquiry: (852) 2395 5515
ZH Email: cert@chamber.org.hk ]




APRIL 2018

Chamber in Review jEEE 8

Meeting Maritime Manpower Needs

Members get a glimpse into MSTI's wide range of high-tech and hands-on training

rom firefighting skills to ship-

ping finance, the Maritime

Services ‘Training Institute
(MSTTI) prepares all levels of work-
ers for their roles in this pillar indus-
try for Hong Kong’s economy. The
Chamber paid a visit to the institute
on 1 March to find out more about
the wide scope of training on offer.

Hong Kong Port is one of the busi-
est container ports in the world, but
it must keep up with innovations in
the sector if it is to retain its posi-
tion amid fierce global competition.
Manpower needs are also changing
as the industry evolves, creating new
demands and skill requirements.

In recognition of the importance
of the sector, the Government has
committed to support the develop-
ment of advanced maritime services.
These include a diverse range of pro-
fessions like ship registration and
management, marine insurance as
well as maritime legal and arbitration
services.

Ilﬂ!ﬁ
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Training Institute

Founded in 1988, MSTT provides
full-time pre-employment courses
including the Higher Diploma in
Maritime Studies and the Certificate
for Junior General Purpose Ratings.
Besides young trainees entering the
industry, current employees and in-
service seafarers can also take advan-
tage of the institute’s part-time pro-
grammes to enhance their profes-
sional knowledge and skills.

Briefing members on the current
curriculum and future development
of the institute, Mak Chiu-ki, Direc-
tor of MSTI, said they are planning to

introduce further courses to meet the
changing manpower needs, particu-
larly in the areas of cruise vessels, lux-
ury yachts and marine engineering.

Members toured the MSTI cam-
pus and some of the teaching facili-
ties. Adopting the latest technology
in its training methods, the institute
has three full-mission ship-handling
simulators. These allow students to
experience different scenarios includ-
ing basic navigation, watch keeping
and collision avoidance techniques.
The institute is also considering set-
ting up a full-mission engine room
simulator, to provide more hands-on
experience to its marine engineering
students.

Members also had the opportunity
during the visit to watch a firefighting
drill demonstration performed by
MSTI students, which tests their abil-
ity to deal with emergency situations
while on board. ¥&
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Community Cake Sharing  £5398.
TEREE ERLIK gt

ore than 20 members and their children N O\ 20BEEREFXI2A23ARVILEE2R

joined Chamber CEO Shirley Yuen in HU 2 PRTELHEN) B - RBEERH
the kitchen as part of a Parent-Child Fun RIDE—FITE
Volunteer Experience on 23 February. SMEBGSLELNH - BRATUUEHEEH T

| - EREMNE - RATERM M HE
BHEER  BRESEMFERMTUEE

BERTERNEHRERES  XEB
Ik P ZFEESZRZEARRERR
MEZRM - R

Participants first rolled their sleeves up to
learn how to bake and decorate cupcakes
at IE Kitchen Academic Culinaire. Once
their baked goodies were ready to be eaten,
the group visited the Scenic Resort Elderly : -y
Home Centre where they shared out the cup- N
cakes and played games with the residents. -

Members said that they found the day to be a
meaningful as well as fun experience, as it helped
their children learn about the importance of sharing
and of spending time with older people in the com-
munity. &
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Citizens Keeping Hong Kong Safe

Awards give recognition to the selfless actions of more than 40 citizens in helping to tackle crime in the city

NFmRE &S

orty-four citizens were com-

mended at the Good Citizen

Award Presentation Cere-
mony on March 21 for their actions
in helping the police to fight crime.
The awards were presented by Police
Director of Operations Tang Ping-
keung, HKGCC General Council
Member PC Yu and Alexandra Lo,
Member of the Fight Crime Com-
mittee.

Speaking at the ceremony, Tang
pointed out that Hong Kong’s
overall crime figures in 2017 had
decreased to a record low since

The Bulletin TE AT
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1975. He said that this was a result
of the efforts made by the police
with support from the public, and
he commended all of the award
recipients for their courage, alert-
ness and willingness to help.

Tang thanked the Chamber for
sponsoring the programme, which
encourages citizens to report crime,
and the Fight Crime Committee for
its contributions to keeping Hong
Kong safe.

With the help of the awardees,
more than 30 criminals were arrested
for offences including telephone

deception, theft, robbery, indecent
assault and drug trafficking.

Four of this year’s awardees also
received the Good Citizen of the
Year Award 2017. In November
2017, Chan Tsz-hin, Fung Ka-yan,
Heung Yuk-tong and Yip Siu-leung
witnessed a man use a knife to
rob a currency exchange shop at
Hong Kong International Airport.
They reported the crime and fol-
lowed the man, who was quickly
arrested by the police on the basis
of the information provided by the
award-winners. The man was con-



e

victed of robbery and sentenced to
five years and four months’ impris-
onment.

The eldest awardee was 62-year-
old Lau Hon-lun, who helped the
police chase a handbag thief who
was later sentenced to 48 months’
imprisonment.

The youngest recipient, 13-year-
old Khan M Hanif, intercepted a man
who stole a handbag and helped the
victim to recover her property. The
man was convicted of theft and sen-
tenced to six months’ imprisonment.

Each of the awardees received a
certificate and a cheque for $3,000,
while the Good Citizen of the Year
winners were also presented with a
plaque and a cheque for $4,000. ¥

B IRAD

BB EFERFETHT
z{szlﬁmsﬂmaﬁrﬁﬁﬁﬁ
FEESEIE, FERIB - H

ERRTHEERNME SBEEHE
EERBELFERFITZEGREER
SHREREEIE -

MFBAHRLE LR - 2017FFAE
MBEFEHBF THREI976FRAMN
&> BREBAEBSHETHRZEFNA
R - MBHEM FHRE SENE
R EENEEN -

MR BASEBFE-—EXITERE
EEBNEY  SBTHREOESERE
17 HEIEE - TN REERFITRE
BRMETBIRCHEHOER -

BBREFEENHE  EXOET
B3O > I RP R EERE « &
BN FRRRESRENESE
7

Chamber in Review jEEE 8

EAEENTTRESES @A
ERSENE2017E T2EFMERSE, -
2017E1E » RFEH  BER  HHE
MEXRBR—BEFNETRHULE
BRI R MG A — R IRSE - BERDIREE N
EREfh - ZHRBOZFBESRHBNE
£ AR PZRET - ZBRBFHE
HEHTER - WHREZAEIES -

SHRERNBEEAGC2EMNEE
o thERESSHBE—BRNFEN
BT - ZBEBETFHERBEITEK - #HH
BREZN+/\ER -

SRBRFENSEELFEISEN
Khan M Hanif » B8 —& B EFR
BT WEXEOGY - ZRBETHRE
RZEFETER - WHIREZNER -

MrmERiE SREEETEREE
ERFEE =T RFEFTRE)
BEFEIMERERRINTTES - R

The Bulletin TEAFI APRIL 2018 73



Aviation Careers Take Off
M S =R

IVE Simulated Airport Operations Centre offers advanced training
to prepare skilled staff for industry growth and competition

FEEEXHEE

irtual reality and solar cars

are just some of the advanced

technologies being employed
at the Simulated Airport Opera-
tions Centre. Run by the Institute
of Vocational Education (IVE), the
centre, which opened last year, pre-
pares trainees for a variety of avia-
tion roles as the sector grows and
evolves.

Given the economic significance
of the industry for Hong Kong,

the Chamber’s Retail & Tourism
and Manpower Committees jointly
organised a visit to the IVE Simu-
lated Airport Operations Centre on
9 March.

Frank Lee, Chairman of the
Retail & Tourism Committee, led
the delegation of 25 members. The
group met with Deanna To, Princi-
pal, and Peter Tang, Vice-Principal,
at IVE (Tsing Yi), who provided an
overview of the sector in Hong Kong

Fz (IVE) #EEHEISEETORMSMEIEN > 208 THIFER - BEHEFIZRER

and explained how IVE is training
the next generation of professionals.

Hong Kong International Air-
port (HKIA) is the world’s busiest
air cargo gateway and one of the
busiest passenger airports. In 2017,
its total cargo and airmail through-
put exceeded 5 million tonnes for
the first time, and it served around
73 million passengers.

Members raised concerns about
growing competition from nearby




airports such as Shenzhen, Zhu-
hai and Guangzhou. In response,
Bevan Tsang, Senior Lecturer in
the Department of Engineering,
pointed out that Hong Kong’s loca-
tion — within five hours of flying
time of half the world’s popula-
tion — gave it a unique geographi-
cal advantage. However, he added,
HKIA still needed to constantly
renew and upgrade its capabilities
to retain its leading position.

To ensure that the airport has
the skilled staff to meet the grow-
ing demand, IVE and the Hong
Kong International Aviation Acad-
emy jointly developed an education
programme for 60 students, which
began in 2017.

The programme is also tailored
to the HKIA Master Plan 2030,
which aims to prepare the airport
for continued growth in air traffic,
and includes the addition of a third
runway. The airport is expected to
directly employ 141,000 people by
2030 — more than double the cur-
rent figure.

During their visit, members had
the opportunity to try out the cen-
tre’s flight simulator and experience
the latest virtual reality (VR) and
augmented reality (AR) technolo-
gies in the VR/AR Learning Zone.

They were also introduced to the
SOPHIE series of solar cars devel-
oped by IVE students. Tang thanked
the Chamber for its ATA Carnet ser-
vices, which reduce customs clear-
ance time for the solar car team
when sending components abroad
for overseas campaigns. ¥
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he Women of Wine festival

wowed around 500 guests at

The Murray on 1 March, who
enjoyed a selection of more than 100
wines made by female winemakers
from around the world.

The event was hosted by Meiburg
Wine Media, with the Chamber’s
Women’s Executive Club (WEC) as
the strategic partner, and was part
of Hong Kong’s celebrations to
mark International Women’s Day.
Debra Meiburg, Master of Wine
and Founding Director of Meiburg
Wine Media, and WEC Chairman
Jennifer Chan, joined with guests to

omen of Winey E;H&R
W <3818 The Murray
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toast the official opening.

Two wine education workshops
were held during the event. Gaelle
Goossens, a Veuve Clicquot win-
emaker, introduced guests to the his-
tory of rose champagne, while Sarah
Heller discussed classic and trend-
ing wines from key regions. Heller is
Asia’s newest Master of Wine and is
currently the youngest person in the
world to hold this exclusive qualifi-
cation.

The event was not just about
wine. Other seminars covered topics
such as leadership style and emerg-
ing industries, with speakers includ-
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Toasting the Success of Women Wmemakers

-

ing Andrew Strachan, General Man-
ager of Art Basel Hong Kong, and
Jennifer Cronin, President at Wharf
Hotels.

Meiberg said that she was grati-
fied to see such a large collection
of wines from female winemakers
under one roof.

“While women have certainly had
a place in the wine industry, it has
traditionally been not in the barrel
room, the vineyard or in the CEO’s
chair,” she said. “Not only were the
wines delicious, our guests also loved
the fact that women were in charge
of their production.”&




IN THE WORDS
OF ENTREPRENEURS

Frlday, 11 May

Our Speakers

Chamber Theatre
22/F United Centre, 95 Queensway
Adm:ralty, Hong Kong

Programme Registration

Ray Chan Vincent Chow Anthony Yeung Alex Kong
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new modes of service delivery Presented by
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up business operation

Hong Kong General Chamber of Commerce

- start-ups ecosystem in Hong Kong and the region A 54 48 7 W 1861
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connectivity and visibility
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Finding New Readers Around the World

REIRIGTEE

As many newspapers struggle to survive, The New York Times is picking up paid subscribers
ESZHHRESKEFTZE - (BLRFER) AMNESIE - sTFERRMmLE

uch of the traditional news-

paper industry is in a sorry

state as readers disappear
and advertising plummets amid a
tsunami of free online content.

The New York Times is bucking
that trend by managing to grow its
audience of paid subscribers around
the world. At a Chamber roundta-
ble event on 27 February, Stephen
Dunbar-Johnson, President, Interna-
tional at The New York Times, shared
with members how his organization
is successfully adapting to the digi-
tal age.

“It is no secret that the past few
decades have been pretty brutal for
news organizations,” he said, revealing
that the number of reporters working
in the United States has declined by
more than 50% since 2000.

“It’s hard not to see the begin-
nings of a desert emerging — under-
resourced and undernourished.”

Dunbar-Johnson explained that
he sees this “desertification” as being
shaped by two pressures that, to some
extent, feed off one another. The first
is the gathering pace of autocratic
rule around the world where the
suppression of free media is on the
rise. The second is the growth of the
social media platforms that are tak-
ing advertising not only from legacy
players but also from new digital
media organizations.

He noted that freedom of the
press is declining across the globe,
including in the United States where
President Donald Trump has fuelled
attacks on the media.

This situation — combined with
the downward economic pres-
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sure — “presents both a crisis for
liberal democracy around the world
and, paradoxically, an opportunity
for The New York Times.”

Dunbar-Johnson explained that
the early consensus in the media
industry was that with so much
free content available online, you
could no longer expect people to
pay for the news. “The genie had
been let out of the bottle — that was
the conventional thinking. If you put
up a paywall, readers would simply
click elsewhere.”

But The New York Times believed
that their readers would be prepared
to pay if the paper maintained its
standards, and it introduced a pay-
wall in 2011. One year later, sub-
scription revenue had already over-
taken advertising revenue. Today,
it has 3.6 million print and digital
subscribers, its biggest audience ever,
and two thirds of the company’s rev-
enue comes directly from its readers.

While cost pressures mean that
most newspapers have stepped back
from international reporting, The
New York Times has continued to
invest in its overseas bureaus. Today,
27% of its audience is outside the
U.S. and its international audience
is growing even more quickly than
its domestic readership.

The company is build-
ing on this momentum
with dedicated editions
containing tailored con-
tent for different markets,
which have enjoyed rapid
growth in Australia and
Canada in particular. It also offers
a Spanish language website and has

introduced a Chinese-language mag-
azine.

Besides its news and busi-
ness coverage, many readers are
also attracted to the newspaper’s
authoritative and in—depth lifestyle
stories. A member’s question about
The New York Times’ travel coverage
led to the surprising revelation that
the cooking section and the compa-
ny’s cooking app are tremendously
popular with readers.

The make—up of the company’s
staff is also evolving to include vid-
eographers and IT experts to ena-
ble them to create the broad variety
of content that digital audiences
demand.

As subscriber numbers continue
to grow, it seems that The New York
Times has found a formula that will
enable it to survive and even thrive
amid the industry’s digital transfor-
mation.

“Good journalism is essential
for a healthy society,” Dunbar—
Johnson said, “but it is also good
for business.”¥&
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Business-School Partnership Programme

80

A group of 30 students from Ying Wa College
visited the office of Jardine OneSolution
(HK), known as JOS, in Kwun Tong on 23 Febru-
ary. During the visit, Eric Or, Managing Director
of Hong Kong and Macao, explained to students
the crucial role of IT in solving problems in the
workplace, and pointed out that there is a growing
need for trained IT professionals. But students in-
terested in a career in the industry need to have
more than just IT knowledge, he added, they also
need to develop both their presentation and com-
munication skills. The students were then taken on
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F orty students from Munsang College on Hong
Kong Island visited Mizuho Bank’s new office in
Tsim Sha Tsui on 7 February to learn more about the
world of corporate banking. Maggie Cheung, Joint
General Manager of Mizuho Bank, first introduced
the bank and the range of services it provides before
students were given a guided tour of the different de-
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an office tour, where they visited the solution cen-
tre to see some of the company’s new products be-
ing developed, as well as the call centre and the
break room for staff. During the tour, the students
were divided into two groups to compete in an in-
teractive game, answering questions and searching
for game cards. Eric van der Hoeven, CEO of JTH
Group, the parent company of JOS, presented an
award to the winning team after the tour. The visit
ended with a presentation by the students on what
they had learned about the company’s practices
and core values.
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partments. The students enjoyed this glimpse behind
the scenes, and were particularly interested in the
staff members who need to monitor eight screens
with changing information while making precise and
immediate decisions. Some of the bank’s young ex-
ecutives also talked to students about their experi-
ences in both their studies and careers to date.
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Insight into Aviation at Cathay City

BENg LEAXERBPESHEIIN

C athay City played host to a group of 30 stu-
dents from Holy Trinity College on a visit to
the airline’s headquarters on 8 February. Students
visited a number of departments to learn about
some of the career opportunities in the industry as
well as the recruitment and training procedures re-
quired for different roles. They then visited the
training facilities, which include check-in counters,
a cabin and a B-777 flight simulator used to train
pilots. The students particularly enjoyed seeing the
flight simulator in action, and student Diana Lau
Cheuk Wing said that she had been inspired to
consider becoming a pilot. “Though I couldn’t go
inside, I could see from how the simulator was
moving the different situations the pilot might
have to face,” she said.
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Advertisein Y

e Reach Decision Makers

For advertising opportunities, please call / = tr= | o High Profile Visibility

BEEWNFERE

Ms Silki Li
Tel &5 : (852) 2823 1245 Fax f§H : (852) 2821 9545

E-mail EEP : silki@chamber.org.hk
www.chamber.org.hk

e www.chamber.org.hk/bulletinads e

* More Effective Advertising
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Mark Your Diary

f-A]
j2=L Download our app
e HKGCC Mobile

What’s On Listings

(Our events in April-May)

@pril

India and Middle East Markets Easy Steps to Innovation & Creativity”

Roundtable: Heavy is the Head that Wears the Industry & Technology Committee Meeting

Crown? (or Would a Business Judgment Rule help

Directors S|eep better at rnght’?) ....................................................................................................
Training: Legal Issues from Recruitment to Post-
Termination

Workshop: The 3 Main Elements: Constructing Seminar: Mastering local employment laws and

Trust, Credibility and Respect avoiding IP theft.

YEC CSR Sub-group Meeting Network & Learn with Joyce Samoutou-Wong,

Co-founder of New Sight

Visit to Happy Valley Underground Stormwater
Storage Scheme

Zhuhai

Briefing on Funding Schemes under Trade and
Industry Department

Seminar: How to use Chatbots to improve YEC Participating in Dr Henry Fok Corporate

K customer experience Patron League J

4 May

Town Hall Forum
Series: The Hon Frank
Chan Fan




13 April 18 April 19 April

How to use Chatbots Network & Learn with Workshop:
to improve customer Joyce Samoutou- Strategic
experience Wong, Co-founder of Negotiation

New Sight Skills

For further details and a complete
listing of all our events, visit us online

Roundtable: How to Get a VC to say YES? WEC x YEC Wellness Day: Workshops +

Marketplace

Roundtable: The New Era of Tissue Engineering
and Regenerative Medicine

Training: Think On Your Feet
Meet the Start-ups @ Happy Hour

Technology Industries Town Hall Forum Series: The Hon Frank Chan Fan

Roundtable: Changes in Shopping Habits of
Mainland Travellers

Roundtable: Taiwan Business Environment -
Workshop: Digital Strategy and Business Challenges Ahead
Transformation
Visit to the Construction Innovation and

Technology Application Centre

Workshop: Between the Lines: How well do you
communicate change?

Q
<

Forum: Flying Start - In the Words of Entrepreneurs

Roundtable: Rethinking Global City
Competitiveness

@ Greater Bay Area: Visit to Shenzhen Innovation and

Legal Committee Meeting /

HKCSI x YEC Forum
In the Words of Entrepreneurs




Digital Strategy and Business
Transformation

[=E S E LSNP

In this workshop, participants will
recognize:

« the importance of digital adoption in business
transformation

« the skills to lead in today’s digital environment

* how to harness the power of digital technolo-
gies to drive business success

« the digital business models that can be best
applied to profit making strategies

EBRRIIEY » BEIGRHE

* BISEAERRELARTNERY

« WS HIBIRIRPRIRERKIS

* EREES A N BB TSR
BRI ERT KRB S BRI

Think On Your Feet ®
BEEZ®

Executive Masterclass — The internationally
acclaimed workshop that trains you to organize
your ideas FAST!

Target Audience:
Senior executives, managers and experienced
staff

Objectives:
To be better able to:

» Structure ideas quickly, clearly and memorably

* Inform, influence and persuade clients using
clear formats

» Handle tough questions under pressure

TRABKRIHE — BEIFRAIERERTE » JIREIREESEA
8%

B
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Press Release Writing
EEEE

This two-hour workshop is designed to help
participants understand how to write press
releases that get noticed and published.

Content:

1.What Journalists Want:

 The goals and motivation of journalists

* How journalists decide “What is News?”

* ‘Hard’ news vs ‘soft’ news

« Targeting firm messages to appeal to journalists

2. Getting the Structure Right:

* Ledes and Nuts

» Guts and Kickers

« Basic ‘spot story’ — ‘hard’ news
* WSJ feature model — ‘soft’ news

BE NS TR S BRI B INE T B IRRS|

AEBREETIBHORTE

o -

| REEEEE: - RENSEUDE - DEER
R TRERIM 7+ (RN FDEL TR
Hl - AEEE  URGIRE
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TRSHE — TR 3 - (EWEEE) B8
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Trainer : Dr Eric Lam
LA MEBRE L

Date : 25 April 2018
HER : 2018545 25H
Time : 2:00 - 5:00 p.m.
BSFfE TH2RFE5RF

Venue * HKGCC Theatre, 22/F United Centre
I BGOSR BRI EREE
Language : Cantonese

EE EEE

Fees : Member $800 / Non-member $1,000
(includes tea/coffee refreshments)
BH : BE$800 / FFEES1,000 (BIFE)

Trainer : Anthony Brophy

R - Anthony Brophy

Date * 3 May 2018

HE - 20185F5H3H

Time : 9:15 a.m. — 5:30 p.m.

B ¢ TS H E FFLRF309

Venue : HKGCC Theatre, 22/F United Centre

b EEG—ROIEE RN EIEER

Language : English

S e

Fees : Member $3,880 / Non-member $4,880
(lunch not included)

&R : BE$3,880/3FEE$4,880 (REITFHE)

* Workshop fee includes a comprehensive workbook
valued at $1,170.
* BRBEGRSEERCH (BEEBE1707T) -

Trainer = Jeffrey Timmermans
BED Jeffrey Timmermans
Date * 3 May 2018

HE - 2018%F5H3H

Time * 9:15 - 11:45 a.m.

AR LFORFISD ENRFLED

Venue : HKGCC Theatre, 22/F United Centre

I A —RO22ERBRERIEHEE
Language : English

B iR

Fees : Member $700 / Non-member $900

(includes coffee/tea refreshments)
B - BE$700/IFEFES00 (BIFE)

Dr Eric Lam,
Assodiate Trainer, SGS Hong Kong Ltd

BIRE L
SGS EfEEHIZHm

Anthony Brophy,
Managing Director of H. R. Solutions

Anthony Brophy
H. R. Solutions 42458

Jeffrey Timmermans,
Ph.D., Media Consultant at Connect
Communication

Jeffrey Timmermans
Ph.D., Connect Communication {&ESEER



ry -
This project is funded by the Quality Enhan?ement Support Scheme (QESS) set up

under the Self-financing Post-secondary Education Fund (SPEF) by the Education Bureau.

Fhoslx
THE OPEN UNIVERSITY
OF HONG KONG
BR8-S TR A
Government established - Diversified and innovative

ur services include:

+ Tailor-made Internship Arrangements

- Job Postings for Internships and

Graduate Posts

- Recruitment Talks / Company Visits

+ Career Attachment Mentorship Scheme

= career@ouhkedu.hk
G +852 2768-6644

@ Student Affairs Office

Room CO512, 5/F,

Kwok Tak Seng Building (Block C),
Main Campus,

The Open University of Hong Kong,
Homantin, Kowloon, Hong Kong

Services for Employers:




i 4750887
MAEEPEEZNE

TROEZR L ARZN G X FEANRAEETN D
RS R o r. Mark Lee

Research Director
At TANEEBENLIRSEFNEE - WiEL
UEFAPOLHmERHE °

B8 D Z A LA D W R AR IE 1T A0 EE
 WESAEEER -

EELARARERL 2o Z o

4ﬁ255 (BHR=) 5 « BEEMEHEEXE

6 A 148 (2HM) cs@ExecutiveStudyGroup.org
3:00p.m. - 5:30p.m. o W EIRME FHE®R
&R * #A4F 1 3970 1839

G ok W B % Executive Study Group

Asia Pacific Institute for Strategy Sharing Idea and Experiences
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