A Technologically Savvy
Workforce for Hong Kong

A

s Hong Kong embarks on the journey of reinventing itself as a hub
for innovation and technology, there should be a conscious effort
by policymakers, businesspeople and academia to ensure that our
workforce are properly equipped with the right skill-sets to cope with an
evolving workplace. The upheaval that the local workforce went through in the
1980s through to the 1990s as Hong Kong transitioned from manufacturing to
a predominantly service-based economy should serve as a useful lesson on how
to manage disruptive change.
The future could not be more exciting and scary at the same time as we
venture into uncharted waters. On the one hand, we are becoming very good
at building things that once took a few hundred people but now just takes a
few strokes of the keyboard to accomplish. On the other, there is a real risk of
people getting left behind economically as machines are increasingly deployed
in jobs that humans used to do.
There are studies aplenty that warn of a seismic shift in employment as
humans are increasingly displaced by automation. Interestingly, forebodings
about a loss of jobs due to technological advancements did not come to pass
as in the case of the Industrial Revolution. Rather, the last time automation
happened this resulted in increased prosperity and improved living conditions.
As we enter into an era of what some may describe as the Fourth Industrial
Revolution, we have become much better off than our forefathers.
However, the threat of job losses is very real. The pace of technological
change, and by extension its ramifications, is exponentially faster and much
wider in scope than the previous industrial revolutions. The rise of new
technologies in such fields as robotics, artificial intelligence, nanotechnology,
biotechnology and the Internet of Things will shake the workplace to the core
by redefining tasks and responsibilities that would in turn have the knock-on
effect of demanding radically different capabilities from human workers.
Developing the right talent to meet Hong Kong’s future manpower demands
is therefore of paramount importance. We are pleased to learn from the Chief
Executive’s Policy Address that the current Administration is setting up a highlevel Commission for the Planning of Human Resources, to be chaired by the
Chief Secretary for Administration to “consolidate the resources and efforts
of the Government and various sectors (such as the business, education and
professional sectors), and collectively formulate, examine, co-ordinate and take
forward policies on human resources in a holistic manner.”
We in the business sector know the situation firsthand and are prepared
to work with the Government. We look forward to learning more about this
new commission and how it would help employers address the shortage
of manpower in some sectors in the immediate terms. In connection with
this important subject-matter, the Chamber organised a CEO Manpower
Conference on 26 October, which you can read more about on page 12.
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Easing the Burden
on Business

I

n her maiden Policy Address delivered last month, Chief Executive Carrie
Lam Cheng Yuet-ngor embraced a new mindset and style in putting forward
various plans such as tax reform, promoting innovation and seeking land
for housing. If implemented successfully, these will help improve the overall
business environment and address the housing problem. I hope the Government
will adopt an open attitude towards other key issues, such as tax concessions
in the Greater Bay Area and labour importation to enhance Hong Kong’s
competitiveness and address the acute manpower shortage.
Tax reform was one of the highlights of the Policy Address. Lam’s bold
decision to lower the tax rate for the first $2 million of profits to 8.25% and
offer tax concessions for expenses in scientific research will not only boost our
innovation and technology development, but also relieve the burden on SMEs.
Currently, SMEs are under heavy pressure from interest rate hikes, rising wages
and increasing costs of materials. As such, tax reform is a matter of great urgency.
I hope the Government will take another bold move to return the overall profits
tax rate to 15%.
Faced with keen competition from neighbouring cities, the advantage of a
simple and low tax system that Hong Kong has long enjoyed is becoming less
and less attractive, which is why we must expedite our tax reform. I hope the
Government will break away from its old mentality and sharpen Hong Kong’s
competitive edge. For instance, the Government should consider launching a
pilot scheme in the Greater Bay Area with a series of innovative tax incentives to
enhance the competitiveness of Hong Kong enterprises.
While the HKCEC expansion project remains at the talking stage, the proposal
to demolish and redevelop the three government buildings next to the HKCEC
into a new wing is the right step forward. Members in the industry have always
reflected that the lack of exhibition space and slots is a problem. Expediting
the implementation of the expansion plan will help the sector expand business
opportunities and reinforce Hong Kong’s position as Asia’s trade fair hub.
On housing and land policies, the Chief Executive proposed “rebuilding the
housing ladder,” which will help young families buy their own home and relieve
social grievances. However, the Government must first tackle the issue of where
the land will come from and import foreign labour as soon as possible.
In less than 100 days since taking office, the new Administration already
set out a long-term development blueprint, which was lauded by the business
community. The business sector will continue to advise the Government on ways
to tackle problems facing businesses, including cutting red tape and reducing
regulatory burden where appropriate to further boost Hong Kong’s efficiency
and competitiveness.

Support the Chamber’s
Free Ride Day

T

here was a time when becoming a successful businessperson in
Hong Kong was a laudable and honourable aspiration shared by most
if not all young people who were starting out in life. Much like rock
stars, prominent business figures were lionized and held up as role models.
That sentiment changed for the worse as globalization and free trade became
dirty words and the business community, especially Big Business, became
convenient targets against which unhappy members of the public could vent
their frustrations.
The cynicism and skepticism directed against businesses is perhaps
understandable given the worsening socio-economic inequality in recent years.
However, is there any truth to the allegation that companies are, in general,
soulless entities bent on making profits at the expense of social mores?
It is sometimes easy to forget that businesses are an integral part of the
wider community. They contribute significantly to Hong Kong’s prosperity
by paying taxes, creating jobs and helping to improve living standards. On
top of these, there are also a variety of Corporate Social Responsibility (CSR)
initiatives, some of which, such as the Central Rat Race, have become annual
mainstays on the local CSR calendar. In addition, there has been a notable rise
in the number of social enterprises and funding schemes to bankroll social
ventures in recent years.
I like to think that the Chamber is an active, albeit modest, contributor in
the general scheme of the corporate community’s overall efforts to build a
more inclusive, harmonious and happy Hong Kong. Other than the various
in-house activities that we organise for our staff, we also run the annual
Free Ride Day (FRD) that was conceived in 2011 to celebrate the Chamber’s
birthday.
The FRD is unique in that it taps into the Chamber’s strong membership
base to pool together financial resources for the purpose of sponsoring trips
taken on trams and the Star Ferry by the travelling public for a 24-hour
period. FRD benefits more than 300,000 passengers but more importantly
it has contributed to the promotion of greater business involvement in the
community. Other than the feel-good factor, it also demonstrates companies’
commitment to engage with and give back to the community.
This year, we would like to offer members the opportunity of participating
in this meaningful event on an individual level. For a nominal sum of HK$100,
you will become a proud sponsor of the FRD. If you are interested in making a
contribution, you can do so when you visit the Chamber or attending an event
held offsite. The collection period will last until the FRD on 29 November. We
look forward to your enthusiastic support.

The Future is
Cyber-pink

H

ong Kong’s future manpower needs will
increasingly be met by womanpower. Technology and AI advances will not threaten
jobs, but allow employees to be more productive. Augmented reality will give new recruits the
same knowledge as seasoned old-timers, and as we live
longer and healthier lives, we will be retiring later, but
choosing when and where we want to work. This bright
new future, however, will still not be enough to meet
Hong Kong’s labour needs in the coming years.
While many countries around the world grapple with
high unemployment, Hong Kong has the happy problem of having more jobs than people to fill them. We
have been dogged for many years by a constant manpower shortage, which, starting next year will become
more acute.
Our workforce of 3.65 million will start to taper off
in the coming 12 months, shedding over half a million
jobs in the next half century. Our birth rate, which is the
second lowest in the world, according to the Population
Reference Bureau, with only Macao keeping us off the
lowest ranking, is causing the contraction. Chief Secretary for Administration Matthew Cheung, speaking at
the Chamber’s biennial CEO Manpower Conference on
26 October, said the current term Administration is very
ambitious about tackling our manpower challenges.
“At the end of the day, it is our human resources that
Hong Kong depends on. In terms of education, we must

The ME llennials Challenge

M

illennials, or the ME-Generation, are often branded as non-team
players, selfish, impatient, easily bored but hungry for promotion
and praise. But how true are such stereotypes?
“I believe millennials want empowerment and they want to do
interesting things. They don’t want to do repetitive jobs,” one of the
speakers at the closed-door CEO Manpower Conference told the
audience.
The days of apprenticeships and mentorship to thoroughly learn
skills or business processes seem to be long gone, as new entrants
into the workforce believe they have the intelligence and skills to get
the job done well. However, empowering inexperienced staff is not a
job for those with a nervous disposition. Speakers said it was
important to carefully set guiding principles to avoid problems and
misunderstandings.
“Empowerment is the key to unlocking the power and energy of
employees,” said another speaker. “Also, there are four other trends
that all employers should be paying attention to.”
Speakers said 93% of executives are changing their workplace
structure to accommodate staff needs. A survey by leading HR
consultancy Mercer, found that 53% of workers want their company to
focus more on their well-being and health. Some 53% of employees
want their company to offer flexible work options, and one in three
employees feel they are not empowered to create their own success
at work.
All speakers agreed that flexible work hours, despite being very
difficult to effectively implement, were what most employees wanted,
and being able to offer flexible work arrangements would help them
retain and attract more talent.
Globally, people who feel they can drive their own career are more
energized and want to stay with the company longer, and flexible
working options can be useful in achieving this. So why are we not
seeing it across Asia and Hong Kong?
“Pay and benefits are not enough to attract and retain talent
anymore. We need to inspire them and help them grow, so we need
to think when and where staff can work,” said one of the speakers.

continue to invest in education. If we don’t do that then
we will have no future at all,” he told over 200 senior
executives attending the event.
Close to 50% of the Government’s recurring spending is on health care, welfare and education. “But we see
education as an investment, not an expense,” he added.
Training up youngsters with the skills they need will
take decades, and even if people started having more
babies, we still wouldn’t have enough young people
entering the workforce to replenish those retiring.
Professor Richard Wong, said Singapore had faced
the same manpower challenges as Hong Kong in the late
1990s. It launched an aggressive talent recruitment drive
to encourage people to bring their skills to Singapore.
“They realized they had an aging population, so they
began welcoming immigrants with skills. We didn’t do
anything,” he said.
If we think we have problems, spare a thought for
Japan. According to the WHO, if 8% of a country’s
population is over 65, it is classified as having an aging
population. By 2025, over 20% of Japan’s population
will be over 75! And by 2060, Japan’s workforce will have
shrunk by 40%, from 59 million today to 38 million.
Finding solutions
There are several options we can adopt collectively to
equip our economy with the skilled hands and minds we
need. However, none are silver bullets. Moreover, technology, education, labour importation, having more
babies, retiring later, outsourcing ... all have uncertain
outcomes.
Technology is usually heralded as the solution to all
of our problems, be they the environment or manpower
shortages. Speakers at the conference were bullish on

The 4th Industrial Revolution

J

oe Kaeser, President and CEO of Siemens AG, said: “We have to
prove that the Fourth Industrial Revolution is inclusive. This is not just
the responsibility of the government and individuals; preparing workers
for the future is also our responsibility as leaders of global companies.”
We are on the brink of a technological revolution that promises to
fundamentally change how we live, work, and play. It will be a future
characterized by a fusion of technologies that is blurring the lines
between the physical, digital, and biological spheres. As of yet, however,
we are not exactly sure how it will unfold, or what impact it will have
on our labour force.
Technology is again driving the change. Computing power and data
growth are advancing at a mindboggling rate. Since 1993, computing
power of supercomputers has seen a 1.56 million-fold increase.
Transmission rates of mobile networks have gone from 56k in the days
of dialup modems in 1995 to over 1 gigabyte today, a million-fold
increase. The amount of digital data that exists in the world has seen a
26,000-fold increase to 163 trillion GB today.
This growth in data and computing power is driving the growth of
AI. Speakers said AI can be used to analyse previously unimaginable
amounts of data, or for less sexy sounding functions such as video
surveillance of a city to detect potential danger or track criminals. It can
also be used to predict demand for groceries, enabling shopkeepers to
significantly boost sales of certain produce, and reduce wastage of
perishable goods. Basically, its usage will be limited to our imagination.
But it does promise to free us from repetitive, mundane tasks so we
have more time to focus on things that technology and smart
computers cannot do: being creative, being artistic and using our EQ to
communicate.
A speaker at the conference pointed out that despite many people
worrying about technology making us obsolete, we also realize that it
also has the power to significantly improve our lives, which is why we
all embrace it. Just look at how smartphones have changed the way we
communicate and keep ourselves informed. This was completely
unimaginable just over a decade ago. Yet young people entering the
workforce today have grown up not knowing a world without
smartphones, social media or the internet.
These youngsters see the world and way of doing things in a
completely different way from their predecessors, and HR experts
advise employers to tap into this unrealised potential.

technology’s role in our future workplace, but none of
them believed it would replace humans.
Automation has since the industrial revolution been
the solution to manpower shortages. It allowed businesses to do more with fewer people. From the mechanisation of steam power, to assembly line production
to computer automation, to where we are now, cyber
systems. Another common trait all these developments
share is that they caused a fear that people would be displaced by technology.
“Throughout history, technology has created a fear
of losing jobs, but that has never happened. There was
some temporary disruption as jobs were automated,
but the job for the most part never went away, it was
just done better. People were able to be more productive, their work was less physically demanding because
machines were doing the hard work not their muscles,”
one of the speakers at the closed-door session said. “For
AI, the fear of a future like the Terminator movie is just
not going to happen. What AI will do is to augment
workers’ decision making process.”
Speakers stressed that AI, big data, robotics, whatever
label you want to stick on it, does not replace, for example, a lawyer or surgeon. What it does do is augment the
decision making process. Systems can analyse millions
of pages of data and produce a recommendation based
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In 2020

In 2015

Complex problem solving
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People management
Coordinating with others
Emotional intelligence
Judgement and decision
making
 Service orientation
 Negotiation
 Cognitive flexibility
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on past data. It is impossible for doctors to keep up to
date on all the research and advancements in medicine,
but with big data, and systems like IBM’s Watson, they
would have all the data and arguments before them to
decide how best to use that information.
“By augmenting the decision making process, young,
less experienced analysts would be as experienced as
those with 10 to 20 years’ experience,” he said.
If you look at aeroplanes, they can take off and land
automatically, but we still need pilots. Auto driving
vehicles will prevent accidents caused by idiots who still
text while driving, or allow truck drivers to arrive at destinations safer and less fatigued. All this technology will
not replace the person, but it will help them to be more
efficient and make more informed decisions.
Growing talent
Hong Kong’s success has been built on being an open,
free and tolerant society. We are a hodgepodge cultures
and backgrounds, with the majority of our population
coming on waves of young immigrants from the Mainland in the 1970s. Between 1971 and 1981, the population of 20-29-year olds increased by about 558,000
people. Since then, that age demographic has been con-

tracting every year. In fact, Hong Kong’s overall labour
force participation rate has been steadily declining, from
65.1% in 1986 to 61.1% in 2016.
“Hong Kong’s labour force demographic structure is
very unusual. It is distorted by age and also sex structures,” said Prof Wong. In 1996, our male labour force
reached 1.9 million, where it is today. The female labour

force then was 1.1 million, and today is 1.6 million.
Going forward, Hong Kong will lead the world in the
share of females in the working force.
With more women in the workforce than men, the
way companies run and manage human resources will
also change, as women want different things from a
career than men, and also both need to be managed in
different ways.
Fewer women having children, or those who are done
with their maternity role and returning to the workforce
are key reasons behind why Hong Kong’s workforce
is becoming dominated by women. However, crossborder marriages are also a significant contributing
factor. Many Hong Kong men brought their Mainland
brides to Hong Kong, but they were not all content to be
homemakers.
“The cross-border brides were upgrading their skills
and entering higher education in Hong Kong, particularly in the 30- to 50-year-old demographic,” said Prof
Wong. “The Government and businesses need to understand this and plan for Hong Kong’s future, because for
about every 1,000 women in Hong Kong, there will be
about 860 men. Beyond the social impact, this will have
a huge impact on the future of our workforce.”
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The Importance of
the Hong Kong-ASEAN FTA

A

fter seemingly never-ending rounds of negotiations since, the governments of Hong Kong
and the Association of Southeast Asian Nations
(ASEAN) announced this September that they had
conclusion negotiation for the long-awaited HKASEAN Free Trade Agreement (FTA). The agreement
is scheduled to be signed this month (November), and
is expected to not just benefit local businesses, but also
reinforce Hong Kong’s role as a regional trading hub.

ASEAN’s growing significance
The ASEAN bloc registered an aggregate GDP of
US$2.55 trillion in 2016 (see Chart 1), the sixth largest in
the world and accounting for some 3.4% of the world’s
GDP. Since its membership expanded to 10 countries in
1999, ASEAN’s aggregate economy has grown 326% on
the back of its transformation toward a trade-intensive
region.
ASEAN has emerged as an important trading partner
of the world. Despite recording negative trade growth in
the last two years due to the weak global economy, ASEAN’s share of global trade has continued to climb steadily. As of 2016, ASEAN recorded some US$2.2 trillion in
two-way trade, representing some 6.9% of the world’s
total trade (see Chart 2). Between 1999 and 2016, the
region recorded a 7.3% annualized growth rate, outpacing the 6.2% p.a. growth of global trade.

The IMF’s World Economic Outlook recently projected that ASEAN’s aggregate economy would continue
to be buoyant, with eight ASEAN economies forecast to
achieve higher than global average growth between 2017
and 2022 (see Chart 3). The IMF forecast the region’s
aggregate GDP to top US$4 trillion in 2022, 58% higher
than the level in 2016. Based on such a projection,
ASEAN is expected to have a growing presence in the
global economy (3.9%) in 2022, overtaking the U.K. to
become the fifth largest economy in the world.
ASEAN and Hong Kong bonds
ASEAN is also an important trading partner for
Hong Kong (see Chart 4). Two-way trade flows between
Hong Kong and ASEAN have increased by 280% since
1999, recording an annualized growth rate of 8.2%
(comparing to the 6% p.a. growth rate with nonASEAN economies).
Meanwhile, with total merchandise trade between
Hong Kong and ASEAN hitting HK$833.3 billion in
2016, representing 11.0% of Hong Kong’s global merchandise trade, ASEAN become our second largest trading partner (see Table 1). Given ASEAN’s importance as
our major trading partner and the fact that the trading
and logistics sector account for over one-fifth of Hong
Kong’s employment and GDP, Hong Kong needs to
closely enhance its ties with ASEAN economies.

The importance of FTAs
While details of the Hong Kong-ASEAN FTA had
yet to be announced at the time of writing, we expect
emphasis will be given to the facilitation of trade in
goods and services, investment protection, market
access, as well as economic and technical cooperation, mirroring the coverage of the China-ASEAN FTA
(CAFTA), which became effective in 2010 with a subsequent upgrading protocol signed in 2015.1
Despite some modest trade growth with ASEAN since
CAFTA, Hong Kong has arguably been losing out in
China-ASEAN trade.2 This may be due to CAFTA’s preferential tariff treatment to be given to goods originating
from member states of the agreement only. Hong Kong,
which is not part of CAFTA, is therefore losing out.
The proliferation of bilateral and plurilateral trade
agreements between the Mainland and other economies resulted in more goods being shipped directly
between Mainland ports and these economies, and a
decline in Hong Kong’s sea cargo throughput (see Table
2). Therefore, Hong Kong needs to build stronger ties
with ASEAN, as well as the Mainland’s other important
trading partners to maintain its status as a premium
trading hub.

Conclusion
All in all, the signing of the Hong Kong-ASEAN FTA
should help businesses on both sides to explore further
cooperation and opportunities. For Hong Kong, it is
hoped that the FTA can help re-establish Hong Kong’s
role as a key trading port for China-ASEAN trade, and
attract more traders to utilise our port facilities.
In terms of services, with a strong rule of law and
high respect for the judiciary, Hong Kong can become
a dispute resolution centre for cases involving parties in
various locations. Moreover, on the back of its proximity
to the Mainland, Hong Kong’s experience as a facilitator and expertise in risk management, engineering and
other professional services should help Mainland businesses expand in ASEAN, where demand for improvement in such areas remains high.
Given these attributes, the signing of the FTA – and
hopefully more to follow – should enhance Hong Kong’s
role to serve as a facilitator and participant in regional
trade and investment regimes.

T

he ambitious plans being drawn up for the Greater
Bay Area (GBA) initiative heralds a new chapter for
Southern China. The proposed city cluster across
the Guangdong-Hong Kong-Macao region is expected to
play a leading role in advanced manufacturing, innovation, shipping, trade and finance by 2030 and Hong Kong
is well-positioned to maximise the initiative’s potential.
This initiative is a testament to the region’s economic
development and significance. China is in the midst of
a major transition towards a service-driven economy
and nowhere is this truer than in the Pearl River Delta,
where Shenzhen, for example is one of the world’s leading high-tech innovation centres.
The region is also at the heart of a network of supply
chains that link Guangdong to the rest of the world and
is able to draw on a strong manufacturing base. Last but
not least, the region is supported by Hong Kong’s worldclass financial and professional services industries.

GBA will be able to rival the Greater Tokyo
Area in terms of economic scale in a
decade’s time. But that is not all. The GBA
has the potential to become the most
diversified city cluster in the world.

To put things into perspective, the combined GDP of
the 11 cities in the area reached US$1.4 trillion in 2016.
This was 12% of the national economy, even though it is
home to only 5% of the country’s population.
And as the area develops, its influence is likely to
extend beyond geographical boundaries to play a key
role in China’s Belt and Road Initiative, serving as a key
link connecting countries along the 21st century Maritime Silk Road.
The further growth of the region, however, calls for
greater coordination of financial, material and human
resources – hence the decision to establish the GBA. It
aims to bring together the key cities of the Delta region
to build a new powerhouse – one that is comparable to
other city clusters globally such as Greater Tokyo Area,
San Francisco Bay Area and Greater New York.

Corporate backing
Hong Kong General Chamber of Commerce and
KPMG recently conducted a survey of 614 business
executives in the region to offer a market view of the
GBA and highlight the opportunities as well as issues
confronting its development.
The initiative resonated with businesses in the region
with 80% of respondents indicating their support for
the GBA. The respondents highlighted improved corporate synergies, a freer flow of talent and enhanced abilities to penetrate markets as the leading benefits to arise
from the initiative.
Many respondents believed the GBA will be able to
rival the Greater Tokyo Area in terms of economic scale
in a decade’s time. But that is not all. The GBA has the
potential to become the most diversified city cluster
in the world, leveraging on Hong Kong’s strengths in
financial services, Shenzhen in innovation and technology, Macao in entertainment, and Guangzhou, as well as
Dongguan, in manufacturing.
It is also important to understand that the benefits of
GBA are unlikely to be confined within Guangdong – with
90% of respondents indicating that the initiative is likely to
have a positive impact on China’s overall economy.
And they believe the success drivers of the initiative
are likely to revolve around government support, consistency of laws and regulations, and infrastructure support. Consequently, how governments choose to participate and be involved will be crucial in determining the
future of the initiative.
While much of the excitement about the GBA’s prospects centres on its potential as a high-tech manufacturing and innovation hub, well-established industries such
as trade and logistics will continue to thrive in the GBA.
This is underlined by the fact that exports are likely
to remain one of the region’s core economic drivers for
the foreseeable future.
In addition, the financial sector is also expected to
grow. Hong Kong’s status as an international financial
centre and the world’s largest offshore renminbi hub
will play a crucial role in ensuring the sector’s growth.
Our survey findings reflect this with the top three sectors respondents feel are likely to benefit most from the
development of the GBA being trade and logistics (ranked
in the top three by 68% of respondents), financial services
(62%) and R&D in innovative technologies (60%).
Hong Kong’s role
The key to developing the GBA will be finding ways
of cooperation that unify and optimise the region’s city
economies. With the cities of the GBA falling under different customs zones and legal and administrative sys-

Greater Bay Area Initiative

A New Chapter for
Southern China

tems, improvements in cross-border flows will depend
on efforts to strengthen institutional and governmental
cooperation and collaboration across the region. Success will allow the region to move towards enhanced, or
even seamless, cross-border flows.
To take full advantage of the opportunities the GBA
presents, Hong Kong must focus on three areas.
First, the sectors with the biggest competitive advantages: international finance, shipping and logistics, offshore renminbi transactions and dispute resolution.
Second, the unique features offered by the “one country,
two systems” and third, the city’s strengths in combining
its proximity to the region’s manufacturing base with its
connectivity to the rest of the world.
The Hong Kong Government should set up a dedicated
GBA office to formulate relevant proposals, strategies and
policy directions. This GBA office will be responsible for
defining Hong Kong’s potential participatory role in the
area’s development and economic growth, coordinating
with relevant governments in the region, and disseminating the latest GBA information to the public.
Hong Kong should also establish an overall development strategy with the goal of drawing up a comprehensive region-wide plan aimed at strengthening cooperation with the other cities across the GBA.
To strengthen capital flows within and beyond the
GBA, Hong Kong can utilise its established financial

infrastructure to facilitate renminbi internationalisation,
expand the various cross-border share and bond trading
schemes to include a “Commodity-Connect,” and bolster
its status as the region’s asset management hub.
One way forward would be the establishment of
more schemes or agreements to facilitate better movement of people, goods, services and money such as the
Closer Economic Partnership Agreement (CEPA).
The proposed Lok Ma Chau Loop – a stretch of land
between Hong Kong and Shenzhen that will be transformed into an innovation and technology park – would
be a great opportunity for Hong Kong to test such pilot
schemes. Possible initiatives include providing special
work visas for GBA residents and ensuring that research
funding sourced from Hong Kong and the mainland can
be used by research institutes established there.
With the completion of the Zhuhai-Hong KongMacao Bridge and the Express Rail Link in sight, ways to
improve the cooperation between the region’s airports
for both passengers and cargo should also be explored.
The GBA has the potential to be one of the most
important growth engines for China in the years to come.
It is up to the local governments and corporate sector to
establish the ground rules and turn this ambition into a
reality. Hong Kong’s role in the GBA’s development will
be critical and the city needs to be prepared in order to
benefit fully from the opportunities GBA creates.
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Five Steps into ‘Industry 4.0’

D

ubbed the fourth industrial revolution, the
“Industry 4.0” (i4.0) concept is in the global
spotlight. “Industry 4.0” promotes the development of a new business model in which the integration of products and services in a customer-driven supply chain takes precedent over products.
Ever since the German Government adopted i4.0
as a high-tech strategy to sustain economic growth
in 2011, other major economies of the world including China, Japan, South Korea and the United States
have wasted no time in tailoring their own versions of
“Industry 4.0” policies. In China, the State Council has
laid down the national development blueprint of the
“Made in China 2025,” marking the beginning of a fullscale attempt to revamp and upgrade its manufacturing
sector.
But how about fellow manufacturers in Hong Kong?
It was estimated that the majority of Hong Kong
manufacturers are presently between “Industry 2.0” to
“Industry 3.0,” meaning, they are still relying heavily on
standalone machineries for mass production. As more
and more overseas clients are engaged in the trend of
intelligent production and data exchange, they also
include more and more “Industry 4.0” elements into
their supplier requirements.
To address the market trend of product and service
customization, local manufacturers must swing into
high gear to close the gap with i4.0. They need to
integrate their various information and production systems, link up data, resources, process,
and services to take full advantage of i4.0.
While striking a positive chord about joining the i4.0 bandwagon, most Hong Kong
SMEs have no idea where to start. How can
they pragmatically make the progressive
transformation to i4.0?
To help Hong Kong industry upgrade and
transform into smart enterprises, the Hong
Kong Productivity Council (HKPC) recently
opened a demonstration centre, “Smart Industry
One,” the first of its kind in Hong Kong, to showcase
the smart operation in i4.0. At “Smart Industry One,”
SMEs can see for themselves the core elements and i4.0
model in operation.

To unleash the effectiveness and
value of “Industry 4.0,” acquiring all IT
applications in one go is not necessary.
Companies must first identify the areas
requiring IT support and then install the
corresponding key IT applications.

The installation of IT applications normally requires
the assistance of technology providers but since
“Industry 4.0” involves a lot of various applications,
it is difficult for one provider to handle all the
installations. Businesses must learn about the
services of different technology providers before
finding the one that suits their needs.

It features different demonstration zones,
including display on the “Consumer-Manufacturer-Customer Cycle;” the “Control
Room” which simulates the digitalized
operation of a smart factory, where realtime monitoring of various intelligent
systems and data analysis can be done
via an integrated cyber solutions; and the
intelligent and agile production cell which
demonstrates the “Cyber Physical Production System” for producing personalized luggage tags as an example to address
the market trend of mass customization or
down to “Lot-Size-One” production.

Five pragmatic steps for
Hong Kong SMEs to prepare
themselves for migration to i4.0

“Industry 4.0” integrates supply chain data for
companies to develop more new business
models. Making use of the new business
model as a pilot, SMEs can then expand its
applications to seize on future business
opportunities upon mastering the concept
of i4.0.

The team responsible for “Industry 4.0”
implementation must include staff from
different departments and is tasked with
discussing the progress of related projects
and providing the necessary support. The
interaction among the cross-departmental
team can help foster a culture of
innovation.

“Smart Industry One” is located at the HKPC
Building. For enquiries and appointment for visit,
please contact Mr Raymond Shan at tel. (852) 2788
5330 or email: raymonds@hkpc.org.

T

he recent global crisis has shown how the world’s
economies are globally interconnected. Mainland
China and Italy are a clear example of this interdependence: both countries have export-oriented economies that show clear signs of their strong connection.
Italy, for its part, relies heavily on foreign inputs for
production export, mainly provided by means of Chinese
supplies. China’s exports, on the other hand, also depend
on the cooperation with technologically advanced corporations, based in Italy, that provide technical know knowhow to Mainland business partners.
The Chinese internal market demand for agroindustry and pharmaceutical products has been growing year
on year, and Italian producers play a key role within these
industries.
International trade may have declined recently, but in
the last five years Europe, and more specifically Italy, have
become a target country for Chinese outbound investments. In 2015, Chinese companies poured one third of
the $23 billion investment in Europe into Italy, as bilateral
trade declined by 7%.
In his last visit to China, Italian President Mattarella
said he will work on a new action plan for economic
cooperation, expansion in fields such as infrastructure,

technology, environmental protection and innovation,
and take bilateral ties to a new level by 2020, the 50th
anniversary of the establishment of diplomatic ties.
Hong Kong SAR is a key hub for this economic interconnection to be established and take place.
The two areas recently ratified a Double Taxation
Agreement that, as stated by the then Secretary for
Financial Services and the Treasury of Hong Kong, Professor KC Chan, that: “as the DTA sets out clearly the
allocation of taxing rights between the two jurisdictions
and the relief on tax rates on different types of passive
income, it will help investors better assess their potential tax liabilities from cross-border economic activities.
The agreement will further strengthen the economic and
trade ties between the two places, and provide added
incentives for companies in Italy to do business or invest
in Hong Kong, and vice versa.”
Furthermore, Italy is planning to attract high net
worth investors with a new fiscal regime, that will allow
individuals to pay a flat tax of 100,000 Euros per year
regardless the income produced abroad. The flat tax covers income produced abroad but does not apply to capital
gains earned through the sale of financial holdings during
the first five tax years of validity of the measure.

I. General Forms of Investment vehicles
Representative office

Rep office is a local presence (permanent establishment) in Italy to promote the
company’s products and services and to provide non-business-related support.

Branch/secondary registered
office

The Italian branch office is an extension of the foreign mother company and is not
considered a separate legal entity. The branch office must be registered within the Business
Register (Registro delle Imprese). The registration of a branch office is regulated by the
Italian civil code (Codice Civile).

Società a responsabilità
limitata (S.r.l.) – limited liability
company;

The limited liability company is the most Common type of legal entity in Italy, as it features
limited liability for the shareholders and flexibility.
Shareholders are not liable for company obligations, even if acting in the name and on
behalf of the company.

Società a responsabilità
limitata semplificata (S.r.l.s.)
– simplified limited liability
company;

The simplified limited liability company (S.r.l.s.) is an alternative form of “S.r.l.” aimed to
encourage entrepreneurship. The memebers of an “S.r.l.s.” can only be individuals (natural
persons), not corporate bodies. The S.r.l.s. can also be formed of a single shareholder.
Unlike the “ordinary S.r.l.” the minimum capital requirement is €1, up to a maximum of
€9,999.99. The capital must be fully paid in cash upon the incorporation of the company.

Società per Azioni (S.p.A.)
– stockholding companies
(company limited by shares);

The S.p.A. is the primary corporate vehicle used for substantial investments in Italy. This
entity type is compulsory in the case the company wants to be listed on the Italian stock
exchange. The key features are the limited liability of all members and the division of the
share capital into shares.

II. Taxation of companies
Tax residence

For the Italian Tax Authorities, a company is deemed to be resident for tax purposes if its
place of management and control or main business activity is in Italy for a period longer
than 183 days during the fiscal year. A foreign company holding a participation in an Italian
company is deemed to have its place of effective management in Italy.

Corporation tax

The corporation tax (IRES) rate is 24%. In addition, the regional tax on productive activities,
IRAP, is on average 3.9%.

Losses

Losses may be carried forward and used to offset corporate taxable income. However,
20% of taxable income in any year cannot be offset by carried- forward losses and is
subject to corporate tax according to the °minimum tax” regulation.

Dividends

The withholding tax rate on dividends paid to foreign entities is 26% (a refund of 11/26ths
may be applicable in certain conditions).

Interests

The tax rate applied to interest payable to a nonresident generally is 26%.

Royalties

The tax rate applied to Royalties paid to a nonresident company is 30% generally
calculated on 75% of the gross royalty.

Capital Gains

The tax rate on capital gains is 24%) same rate as corporation tax) corporate income tax
rate (reduced from the former 27.5% rate as from 1 January 2017). Capital gains obtained
from the sale of participations, may be 95% tax exempt in certain conditions.

III. Taxation of individuals
Tax residence

Residents in Italy are taxed on their worldwide income; Non-residents are exclusively taxed
on the income generated in Italy.
Individuals are deemed as residents if the spend 183 days or more per year in the Italian
territory

Individual income tax

The personal income tax is progressive, with a maximum rate of 43% for income
exceeding EUR 75,000. The other rates are: 23% on income up to EUR 15,000; 27% on
EUR 15,001-EUR 28,000; 38% on EUR 28,001-EUR 55,000; and 41% on EUR 55,001EUR 75,000.
Additional regional tax may apply at rates ranging from 0.7% to 3.33%, according to the
region in which the individual is domiciled. A municipal tax from 0% to 0.9% also may apply.

Easing the Pain of Airport Travel
Plaza Premium Lounge allows weary travellers to pamper
themselves and recharge their batteries whatever airline they fly

C

ompetition in the air travel industry has never
been keener due to rising expectations from travellers, more players entering the market, and new
destinations opening up. Despite this, rising wanderlust
among travellers in developed markets, and the rising
disposable income of developing markets are creating
opportunities for entrepreneurs and investors to enter
the race.
Low-cost carriers have put previously unaffordable
destinations within reach of travellers with budget constraints and opened up opportunities for support services. Airport lounges, which traditionally have been
a perk of airlines’ VIP membership programmes, have
come a long way in offering weary travellers – regardless
of the cost of ticket they hold – a refuge.
Since the opening of the world’s first airline lounge in
New York by American Airlines Admiral Club in 1939,
airlines have traditionally been the major players in the
airport lounge industry. That changed completely in 1998
when Plaza Premium Group opened the first independent airport lounge network in Hong Kong International
Airport and Kuala Lumpur International Airport for all
travellers regardless of their airlines and travel classes.
As the first independent airport lounge in the world,
Plaza Premium Lounge changed the game by revolutionizing the market of airport lounge services. It also
gave airports more control on the facilities they could
offer to all travellers.
Song Hoi-see, founder and CEO of Plaza Premium

Group, said he got the idea when he used to work for
an investment bank, which offered him access to airline lounge perks. Although a frequent traveller, shortly
after he started a new business on his own, the budget
didn’t stretch to business class. Speaking at the Chamber’s Entrepreneur Series on 26 September, he said as
an economy class traveller, he was always struggling to
work effectively while on the go before the days of smart
phones and laptops that didn’t need to be constantly
plugged in.
On one usual business trip, it suddenly dawned on
him that instead of complaining that business class
travellers get all the perks, he should start a business to
offer airport lounge services to all travellers, particularly
economy class flyers like him who couldn’t use airlines’
exclusive lounges. “When you face any inconvenience,
remember it is a symptom of opportunity,” Song said.
After doing a little research, he discovered that first and
business class travellers accounted for just 15 to 20% of all
air travellers, meaning the lion’s share of economy class
passengers, or 80 to 85% of all air travellers, were being
completely ignored. “This meant that there was a huge
untapped market just waiting to be exploited,” he said.
He wasn’t wrong. In just 19 years, Plaza Premium
Lounge’s business has grown at an incredible pace.
Today, it is Skytrax’s two-time winner of the world’s best
independent airport lounge in 2016 and 2017 voted by
over 19 million passengers, with the company’s operations spanning across 160 locations in 37 airports glob-

In the business world, change after change
will survive, change with change will succeed,
but companies that cause change will lead.

ally, serving more than 12 million passengers annually
by over 4,000 employees.
Despite the strong demand, Plaza Premium Group’s
airport lounge services still offer huge room for growth.
“Today, our airport lounge services account for less than
4% of the world market despite ours being the world’s
largest already,” said Song. “Airline lounges remain
exclusively for premium travellers and inaccessible for
the majority of passengers. This is why the demand
has been increasing for independent lounges. There
are massive opportunities in the independent airport
lounge industry that are not developed yet.”
To boost their appeal and differentiate themselves
from their competitors, more and more airport lounges
are diversifying their services. Not to be outshined, Plaza
Premium Lounge has also expanded to develop transit
hotels, private relaxation area, meet and greet services,
spas, dining concepts, business and conference centres
and limousine services.
Song told our members, “Plaza Premium Lounge’s
recipe for success, which is also its core values, are innovation, excellent service and teamwork.” He stressed the
importance of innovation in his company’s success. “In
the business world, change after change will survive,
change with change will succeed, but companies that
cause change will lead.”
Song also puts a lot of emphasis on quality service and
staff training. “Frontline staff are the people who directly
deal with your customers and represent your company,

and we have been investing more than 130,000 manhours a year in training and development. Therefore, I
cannot stress enough how important staff training is for
our success,” he said.
Last but not least, Song said Plaza Premium Lounge’s
success was not down to his efforts, but the concerted
efforts and teamwork. “All our staff serve with passion
and commitment which drives them to excel, which also
drives our success,” he added.
Song’s goal is to make his flagship brand Plaza Premium Lounge a household name by expanding his business to every major airport in the world. “Next time
you go into an airport and if there is no Plaza Premium
Lounge, then you know you don’t need to go to that airport again,” Song joked.

Developing Resilience,
Creativity and Confidence
Outward Bound helps individuals tap into their undiscovered potential and trains employees to develop
problem-solving, communication and creativity skills, reports the Chamber's staff writer Lafee Lo

P

articipating in an Outward Bound course used to
be a bit of a rite of passage for kids in the United
Kingdom, who viewed it with equal amounts of
excitement and trepidation. The excitement stemmed
from the adventure of trying really cool and unique
activities that pushed you beyond your comfort zone on
a journey of self-discovery.
Founded in 1949 in the U.K., today Outward Bound
operates in more than 30 countries. Since it first
appeared in Hong Kong in 1970, its has become part of
Hong Kong’s social fabric, helping schools, companies
and charities to nurture well-round, confident individuals. In recent years, Outward Bound has put more

Doing something new and
different can always be a little
scary at first for most people, but
once they try it, and exceed their
own expectations, their
confidence, and sense of
achievement remains with them
for the rest of their lives.

emphasis on the corporate market by delivering tailormade courses for businesses to help enhance teambuilding and problem solving skills among employees.
Filling the gap
When it comes to outdoor adventure training, we
usually think of it as some alternative education for
school kids to get out of the classroom. We seldom associate it with corporate training, or as a tool to improve
workplace dynamics.
Nick Cotton, Executive Director of Outward Bound
Hong Kong, said outdoor adventure training is not
only beneficial for school kids, it also has been proven
to be tremendously helpful in improving organizations’ productivity and helping to develop analytical and independent skills that employers bemoan
employees lack.
“There is often a significant gap between the expectations of employers in terms of skills and qualities
and what the employees actually have. That is where
Outward Bound comes in. We develop the skills and
qualities that are generally lacking among employees,
especially among the younger generation,” said Cotton.
“The highly sought-after skills and qualities include
resilience, creativity, confidence, effective communication and problem-solving skills which are essential for
the workplace.”
Many admired companies, such as Sun Hung Kai
Properties, Hang Lung Properties, China Mobile International, and Towngas, among others, see the value in
Outward Bound and have made it part of their management trainee programmes.
“What is good about our management trainee programmes is that by putting these young talent into
unfamiliar settings, they are forced to put down their
ego to learn humbly and how to be a team player,” said
Cotton.

Improving workplace dynamics
In addition to big company retreats and management training programmes, more and more small- and
medium-sized companies are reaching out to Outward
Bound to help them build more cohesive teams in the
workplace.
Putting participants on kayaking, hiking, sailing, rock
climbing or high ropes courses, Outward Bound’s corporate programmes cultivate trust among coworkers, and
develop leadership and communication skills, all of which
enhance the productivity of the company as a whole. As
all companies have different needs and not all of their
staff may be eager or even capable to climb up a rock face,
courses are tailored for businesses’ specific circumstances.
“Our colleagues will communicate closely with our
clients to find out what they need and what their expectations are before designing a course,” said Cotton.
The courses are intensive, practical and planned
according to each client’s needs, and Cotton said most participants were able to apply some of what they had learned
into their day to day lives or work. However, despite being
in Hong Kong since the ‘70s, many people are unaware
of the benefits that Outward Bound courses can bring
to companies. The perception of courses only being for
young, fit and adventurous people is also misguided.

“The myths that Outward Bound courses are too
intensive or just for teenagers are exactly the kind of
myths that we are trying to bust,” laughed Cotton. “We
want people to know that our courses are useful for people from all walks of life and abilities, including businesses, regardless of their size. We want people to understand that our courses are actually fun!”
Looking ahead, Cotton said he plans to reach out
more to businesses and associations more in 2018 so that
they are more informed about what Outward Bound is
all about and the benefits that it can deliver to groups
and individuals.
“Doing something new and different can always be a
little scary at first for most people, but once they try it,
and exceed their own expectations, their confidence, and
sense of achievement remains with them for the rest of
their lives,” he said.
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infried Engelbrecht-Bresges
has had a lifelong passion
for horseracing and breeding thoroughbreds. So it seemed only
natural that working at The Hong
Kong Jockey Club would be a natural calling for him. He joined the club
as Director of Racing in 1998 and
became CEO in 2007. His second love
is football, and even played professionally in Germany before he graduated from the University of Cologne
in Economics, Finance, Statistics,
Insurance and Business Administration.
His lifelong passion for horses and
business have helped EngelbrechtBresges implement successful strategies that have helped make The Hong
Kong Jockey Club one of the best and
most respected horse racing clubs in
the world.
“HKJC has a unique integrated
business model which comprises racing and racecourse entertainment, a
membership club, responsible sports
wagering and lottery, as well as charities and community contributions,”
he said. The club generates both economic and social value for the community, and also supports the Government in combating illegal gambling.”

Being Hong Kong’s largest single tax payer and one of the world’s
top-10 charity donors, HKJC has
been playing an important role in the
helping with the economic and social
development of Hong Kong for over
a century. In 2016/17 the club’s total
direct return to the community was a
record HK$30.5 billion.
Through world-class racing events,
Engelbrecht-Bresges has also reinforced Hong Kong as a world-class
brand, and contributed to its reputation as Asia’s World City. He said
many fans of Hong Kong racing
overseas wager on races via the club’s
overseas partners. “What attracts
fans is the quality of Hong Kong racing, the depth of the club’s wagering
pools, the comprehensiveness of its
racing information, and its high reputation for integrity,” he said.
The Hong Kong Jockey Club has
been a member of the Chamber for
many years. “The Hong Kong General Chamber of Commerce plays
an essential role in the business life
of Hong Kong, facilitating and promoting corporate development, and
thereby contributing to the overall
progress of our community,” said
Engelbrecht-Bresges.

EXPO

W

hen Alicia Too visited a
friend who was working at a luxury hotel in
Macao 25 years ago, she fell in love
with the working environment and
ambience of hotels. That was the
spark that ignited the passion for
the Macanese to start a career in the
hospitality industry, a love that continues to this day.
She began her career as a sales representative in a five-star luxury hotel
group which further extended her
passion for the industry. “From there,
I was given the opportunity to develop
myself by taking on more responsibilities ranging from marketing and
engineering to security. I could see
myself growing in the company, and
developing my hidden potential. The
fun and dynamic working environment of the hospitality industry made
my work all the more enjoyable, and
there were countless opportunities

to meet new people and learn new
things every day,” she said.
Today, that experience has prepared her well to be the General
Manager of Lanson Place Hotel,
Hong Kong. Established in 2005,
the hotel is a “Small Luxury Hotels
of the WorldTM” member hotel. It
may be a small boutique hotel, but
it has a big reputation for providing
affordable luxury with city-centre
convenience. It also provides warm
and personalised guest services with
its unique “WOW Walk” local tour
for long-staying guests to explore
the hotel surroundings and introduce the wide array of entertainment, shopping and restaurant
choices nearby.
Lanson Place Hotel, Hong Kong
joined the Chamber in 2005 to get
the latest business information and
take advantage of platforms for
reaching out to the business community.
“The Chamber is a great organisation as it provides platforms for
the businesses to connect and to
learn about business opportunities around the world. I am very
impressed by the wide array of
events on offer,” said Too.
With the Chamber’s strong
membership and connections,
brand awareness of Lanson Place
Hotel, Hong Kong has been
strengthened among the local business community.
“We can easily build relationships and stay connected with fellow members by attending cocktail
receptions, and also sharing our
ideas with other members,” she
added.

Tiffin Is Back!
After months of renovations, the Grand Hyatt’s Tiffin reopened last month. It may have a new look, and
also a new twist to the iconic buffet spread, but thankfully it is still the wonderful Tiffin we all have come to love,
reports the Chamber’s staff writer Lafee Lo

A

cknowledged as one of the best buffet destinations in town,
Grand Hyatt’s Tiffin is finally back with its iconic and muchloved dinner buffet after months of renovations. With its panoramic view of the Central skyline and Victoria Harbour, Tiffin is the
sort of place where time slows down. The restaurant just makes me
feel relaxed and I am quite happy to spend hours there enjoying the
sumptuous food and atmosphere. The plush sofas, soft lights and live
classical music makes it all the harder to pull yourself away. While the
entire space has been renovated, Tiffin still retains its unique style so
provides old regulars with a pleasurable familiarity. Stressing quality
over quantity, Tiffin's Continental dinner buffet features a sumptuous spread of dishes that will satisfy even the pickiest of palates.

Americas Committee

Yobani Veláquez Quintero, the new Consul General of Colombia in
Hong Kong, attended the Americas Committee Meeting on 24 October
and updated members on economic development in Colombia, as well
as the opportunities and potential difficulties members may face when
doing business with the country.

Jeff Nankivell, Consul General of Canada in Hong Kong,
spoke at the Chamber's Country Briefing Series on
16 October why the North-American country is one of the
best places on the planet for business. He explained that
Canada has the most highly educated workforce in the world,
offered a wide range of tax incentives for start-ups and was
ranked the fourth best world centre for fintech, ahead of
Hong Kong. Also speaking at the event, Tim Lehman,
Regional Manager Hong Kong & North Asia of Hootsuite,
shared how technology and mobile media were disrupting
businesses, and even social media. He said that social media
penetration in Hong Kong is an amazing 75% of the
population, and more importantly active users are about
66%. Interestingly, there are 12.8 million active mobile
subscriptions for a population of 7.37 million.

Thomas Wong, Chairman of the Americas Committee, signed a
Memorandum of Understanding with The Greater Dallas Asian
American Chamber Of Commerce (GDAACC). A delegation had
called on HKGCC earlier this year to discuss cooperation. Urmil
Shah, Chair, International Business Council, signed the MOU on
behalf of GDAACC.

Facilitating U.S.-Hong Kong Trade
Troy Fuhriman, Senior Vice President and General Counsel of the ExportImport Bank of the United States (EXIM), visited the Chamber on 28
September where he was welcomed by Americas Committee Chairman
Thomas Wong, Asia & Africa Committee Chairman Behzad Mirzaei and
members. Fuhriman introduced EXIM and explained how its loan-guarantee
and insurance services can benefit both U.S. exporters and Hong Kong
businesses, SMEs and large corporations alike, looking to trade with the U.S..

Asia & Africa Committee
Asia & Africa Committee Chairman Behzad Mirzaei met with Alanoud
Hamad Al-Thani, Managing Director, and Ali Bin Mohamed, Vice
President, for Business Development, Qatar Financial Centre (QFC), at the
Consulate General of Qatar on 9 October. Both sides discussed the QFC’s
development plans and how Hong Kong companies could participate.
The Chamber will organize a forum to help members understand more
about the project. Details will be announced on the HKGCC App.

Asia & Africa Committee
Reinforcing Hong Kong-Japan Relations

About 30 senior members of HKGCC and Hong
Kong Japanese Chamber of Commerce & Industry
(HKJCCI) attended a joint dinner on 13 October
hosted by Chamber Chairman Stephen Ng. Kenichi
Yamato, Executive Officer, Regional Head for Hong
Kong, General Manager of Hong Kong Branch, the
Bank of Tokyo-Mitsubishi UFJ, Ltd., shared with
guests Japan’s economic outlook and key areas
that Hong Kong companies should be looking at.
Yutaka Hashimoto, Deputy Director General, JETRO
Hong Kong, introduced Japan's inbound investment

environment, while Kuninori Matsuda, Ambassador
and Consul General, Consulate-General of Japan,
updated members on events planned for the
second Japan Autumn Festival in Hong Kong.

Officials from the Consulate General of Angola: Vice Consul Guilherme Paulo;
and Attaché Alfredo Oliveira, Sebastiao Antonio, and Antonio Camenha,
updated members at the Asia & Africa Committee’s meeting on 20 September
about developments in Angola and the new government's efforts to diversify
the economy away from oil and diamonds.

Angolan and Hong Kong Entrepreneurs Meeting
Over 30 high-level delegates from Angola visited the Chamber
on 23 October, where they were received by the Asia & Africa
Committee Chairman Behzad Mirzaei, Vice Chairman Nigel
Collett, HKGCC members and officials from the Consulate
General of Angola. Francisco Viana, Chairman of the
Confederation of Angola Business Associations, stressed
that Angolan enterprises are looking for collaboration
with Hong Kong businesses in a wide range of sectors.
Delegation leader Adérito Areias introduced delegates
and briefed the audience on the business
opportunities in various sectors of the Angola.
Following the meeting, delegates and members
enjoyed a very productive networking session.

Cupertino Gourgel, Consul General of
Angola, met with the Chamber’s
Director of PR & Programs Malcolm
Ainsworth on 13 October to discuss
organizing a networking forum for a
delegation of Angolan entrepreneurs
planning to visit Hong Kong on
23 October. Both sides also discussed
ways to help further strengthen relations
between HKGCC members and
Angolan businesses.

Digital, Information & Telecommunications Committee
Tony Chan, Associate Director, Policy
and Development Division, Insurance
Authority, updated members attending
the FinTech Working Group Meeting on
9 October on the authority’s fintech
initiatives and how Hong Kong could
embrace insurtech.

Connie Ma, Director, Corporate Strategy & Solutions, Asia Pacific, SWIFT,
spoke at the Chamber’s roundtable luncheon on 12 October about SWIFT’s
newly launched global payment innovation (GPI) and the application of
distributed ledger technology (DLT). She also updated members
on DLT’s role in cross-border payments and how GPI would
become a new international standard for cross-border payments.

Europe Committee
EU Economic Outlook
The European Union's economy is
starting to gain traction, driven by high
consumer confidence and falling
unemployment. Alessandro Paolicchi,
Head of Trade section, EU office of Hong
Kong and Macao, briefed members at
the Chamber's roundtable luncheon on
10 October and introduced the European
Investment Project Portal, which allows
members to reach out to potential
investors. Also speaking at the event,
Davide de Rosa, Partner of Gianni Origoni
Grippo Cappelli & Partners, said Mainland
China businesses are increasingly
interested in southern Europe, as they
look for technology, knowledge, and
specialization to grow their businesses.
German Consulate General Hong Kong
organized a cocktail reception on 9 October
to celebrate the Day of Germany Unity.
Jasmine Kwong, Assistant Manager for PR
& Programs, and Secretariat for the Europe
Committee, attended the reception.

The Consulate General of Spain in
Hong Kong organized a cocktail
reception on 10 Oct to celebrate the
National Day of Spain. Jasmine Kwong,
Assistant Manager for PR & Programs,
and Secretariat for the Europe
Committee, attended the reception.

Meet the Ministers
With the Chief Executive’s Policy Address on 11 October fresh in people’s
minds, discussions at the Chamber’s Town Hall Forum Series in October were
lively and productive. Three secretaries met with members in seven days to
share how their respective bureaux would implement the plans laid out in
the Policy Address. The Chamber regularly holds these forums with senior
government officials, which are off the record to encourage a free-flowing
exchange of views. Full details about upcoming forums can be found on the
HKGCC App, or on our website.

Matthew Cheung Kin-chung, who took up the role of Chief Secretary
for Administration in January 2017, met with members on
23 October. He covered a wide range of topics, from the
Government’s plans to better engage with youths to social issues
and the MPF offsetting mechanism.

Secretary for Constitutional and Mainland Affairs Patrick Nip has a very
wide portfolio, including co-ordinating the Government’s efforts in taking
forward the development of the Guangdong-Hong Kong-Macao Bay
Area. At the 27 October forum, he spoke on how Hong Kong, Macao
and the cities in Guangdong should collaborate facilitate
people, goods, capital and information flows to benefit
cities involved in the GBA, among other topics.

Secretary for Commerce and Economic Development Edward Yau Tangwah spoke at our 30 October forum. As Yau was very involved in bringing
negotiations for the HK-ASEAN free trade agreement to a
successful conclusion, members were eager to hear how
Hong Kong companies will be able to benefit from the
agreement.

Environment & Sustainability
Committee
Joseph Law, Senior Director – Planning
& Development of CLP Power Hong
Kong Limited, spoke at the
Environment & Sustainability
Committee’s meeting on
29 September about the New Scheme
of Control Agreements. Members at
the meeting also discussed the
Government’s legislative proposal on
the ivory trade ban.

Industry & Technology
Committee
Bryan Peng, Assistant Director of
Manufacturing & Service Branch,
Hong Kong Quality Assurance
Agency (HKQAA), introduced
HKQAA’s full spectrum of
conformity assessment services
and new initiatives at the Industry
& Technology Committee meeting
held on 25 October. After the
meeting, committee Chairman
Emil Yu invited members to join
him for a casual dinner in
appreciation of their support.

Real Estate & Infrastructure
Committee
Chamber committee leaders visited the
Hong Kong Section of the GuangzhouShenzhen-Hong Kong Express Rail Link
on 6 October to preview the trains and
stabling sidings at Shek Kong.

HKCSI-Executive Committee

Retail & Tourism Committee
2017 Global Tourism Economy Forum
(GTEF) took place in Macao from 16 to
17 October under the theme “Regional
Collaboration Towards a Better
Future.” Retail & Tourism Committee
Vice Chairman Joseph Leung, and
Secretary Judy Yiu attended the
forum.

Matt Matthews, the U.S. Ambassador for Asia-Pacific Economic Cooperation
(APEC), visited the Chamber on 6 October, and was welcomed by Leland
Sun, Chamber Vice Chairman, Dr Mark Michelson, Chairman of the HKCSIExecutive Committee and Chamber members. He briefed members on
ongoing APEC initiatives and reiterated the U.S.’s intention to continue
participating in trade negotiations.

Jenny Chan, Assistant Director-General (Mainland) of the Trade and Industry
Department (TID), briefed members attending HKCSI-Executive Committee’s
meeting on 13 October about the Investment Agreement and Agreement
on Economic and Technical Cooperation recently signed under the CEPA
framework. Separately, Jenny Lee, Assistant Director-General (Multilateral
Trade) of the TID, provided an update on WTO and TiSA negotiations.
HKCSI-Executive Committee member David
Dodwell attended the Asia-Pacific Services
Coalition Annual Meeting in Kuala Lumpur on
2-3 October. He participated in a panel
discussion on the need to develop an online
dispute resolution platform for the region.

Frank Lee, Chairman of the Retail &
Tourism Committee, attended the
opening ceremony of the CCB (Asia)
Hong Kong Wine & Dine Festival on
26 October and enjoyed the views
and wine with Paul Chan, Financial
Secretary of HKSAR Government, and
Peter Lam, Chairman of Hong Kong
Tourism Board, at the Central
harbourfront.

The Power to Heal
Our bodies have the innate response to heal and defend when
injured or invaded by diseases. Can we fully utilize the inherent
power to accelerate the recovery process and even cure patients
of deadly diseases?
Dr Andy McMahon, Provost Professor of Stem Cell Biology and
Regenerative Medicine and Biological Sciences at the University of
Southern California (USC), spoke to members at the Chamber's
roundtable luncheon about the latest scientific developments of
regenerative medicine happening at USC, as well as the trends
and opportunities of this new therapeutic application in the
blooming market.
“Regenerative medicine uses a range of different stem cells to
restore damaged tissues and organs,” said Dr McMahon. “Cell
treatment is therefore a more promising therapy for various injuries
and diseases, ranging from blindness and organ failure to cancers
and HIV/AIDS.”
Harnessing the stem cells research, scientists are getting
closer to discovering the origins of birth defects and childhood
cancers, investigating how the human body repairs tissues and
modeling the progression of challenging diseases. While most
current treatments simply delay disease progression and relieve
or prevent symptoms, regenerative medicine is a potential
cure for currently untreatable injuries and diseases, such as
cancers, neurological disorders, kidney, heart and liver
failures, arthritis and other chronic illnesses, through
changing the mechanisms behind certain diseases
and altering their progress. This groundbreaking
research is bringing the world a new design of
treatments and medicines that will impact the
future of healthcare.

SME Committee
PMQ, formerly the Police Married Quarters, was
built in 1951, and after it was vacated in 2010, it
was revitalized into a local creative industry centre.
Currently, PMQ is home to more than 100 local
young entrepreneurs devoted to creative industries.
The SME Committee organized a visit to PMQ on
13 October for members to learn about the
development of the local creative industries as well
as experience PMQ’s history through to modern
times via a heritage guided tour.

Young Executives Club

The Chamber Young Executives Club and the Youth Committee of the Hong
Kong China Enterprises Association jointly held a cocktail event at BMW’s
Wanchai showroom on 12 October. YEC Chairman Eric Fok and HKCEA
Youth Committee Chief Arthur Lee, together with over 80 members from both
associations attended the event, where they were introduced to the luxurious
BMW 7-series, Bowers and Wilkins audio systems, and fine German wines.

Ten members from the Chamber Young Executives Club Football team
attended a training session on 29 September with the Ronaldo Football
Academy Hong Kong’s head coach to prepare an the upcoming football
tournament in November.

Women Executives Club
WEC’s leadership held a second round
of meetings with the French Chamber
on 6 October to discuss a joint event in
March next year under the HeforShe UN
Women Solidarity Movement for Gender
Equality.

YEC members delivered supplies to
support the Chamber’s OXFAM
Trailwalker Team’s practice run on 1
October, starting from Sai Kung in
the morning, to Shatin and then
Tsuen Wan in the evening. The
team will train intensively in October
and November to ensure they
achieve their best possible result on
race day on 17 November. If you
wish to make a donation in support
of the Chamber’s Oxfam Trailwalker
team, please visit: www.chamber.
org.hk/trailwalker/

The YEC Tennis Team played on
25 September at the Dynasty Club in
preparation for the upcoming joint
association tournament on
11 November. The team organizes
monthly practices sessions to help
members improve their skills.

Talent Development
Pierre Folk and Justine Laprun, consultants in financial services from Sia Partners,
spoke to a full-house at the Chamber’s seminar on 11 October about European
General Data Protection Regulations (GDPR), which will come into force in May
2018. They highlighted the implications of GDPR on businesses in Asia and how
companies should prepare for the new regulation.

Consuls General
Cocktail Reception

T

he Chamber’s Asia & Africa Committee hosted
a cocktail reception on 27 September for 24
Consuls General and country representatives from the Asia-Pacific, African and Middle
Eastern regions. Over 100 members enjoyed a
productive evening networking and learning
about new developments in these booming markets. Asia & Africa Committee
Chairman Behzad Mirzaei welcomed
all the members and guests, while
Chamber Chairman Stephen Ng
thanked everyone for participating in the event and
toasted to strengthening
connections and business between Hong
Kong and the
regions.

Time Travellers
Chamber members stepped back in time during an
exclusive walking tour of Old Town Central

The Future of Cross-border
Payments

F

inding a way to keep track of
cross-border payments, transactions charges and other
bank fees have always been high on
corporations wish lists. A recent
survey conducted by SWIFT and
EuroFinance found that 64% treasurers hoped for a real-time payment tracking service that provided
greater transparency in cross-border
transactions.
Their wishes are set to become
reality, as SWIFT has recently
launched the Global Payment Innovation (gpi) service, a unique endto-end transaction service. Banks
can generate and assign real-time
tracking of cross-border payments.
Companies can enjoy faster turnaround time for their cross-border
payments as banks using SWIFT gpi
will be governed by enhanced service-level agreements, among others, requiring them to process and
complete the transactions within the
same day if they are operating in the
same time zone.
Currently, over 110 leading global
transaction banks from Europe, Asia
Pacific, Africa and the Americas have
already signed up to the gpi and we
expect more to come. Thousands
of cross-border payments are being
sent using this new standard, which
should benefit GPI banks and the
corporate clients they serve,” said
Connie Ma, Director, Corporate
Strategy & Solutions, Asia Pacific,
SWIFT, at the Chamber s roundtable
luncheon on 12 October.
The first phase of SWIFT gpi
focuses on business-to-business
payments, which helps companies
grow their international business,
improve supplier relationships, and
achieve greater treasury efficiencies.

The service allows banks to offer
enhanced payment services that provide faster, same day use of funds,
transparency of fees, end-to-end
payments tracking, and remittance
information transferred unaltered.
Phase two of the project, which
will be launched before the end of
2017, will support transmission of
remittance information and uploading of invoices and compliance documents. Users will be able to stop a
payment no matter where it is in the
corresponding banking chain, which
will be useful for erroneous payments, human error or fraud. Companies will be able to use an international payment assistant to further
increase the straight-through-processing rate of cross-border payments, at origination.
SWIFT is also exploring the use of
distributed ledger technology (DLT)
in Phase 3 of the project to help
banks reconcile Nostro accounts
more efficiently in real time, while
lowering costs and operational risks,
added Ma.
The future of cross-border payments
SWIFT gpi dramatically improves the customer experience in crossborder payments by increasing the speed, transparency and end-to-end
tracking of cross-border payments.For more details visit www.swift.com

Culture and Fun at PMQ

P

MQ, formerly the Police Married Quarters, was built in 1951,
and after it was vacated in 2010,
it was revitalized into a local creative industry centre. Currently, PMQ
is home to more than 100 local young
entrepreneurs devoted to creative
industries. The SME Committee organized a visit to PMQ on 13 October for
members to learn about the development of the local creative industries
as well as experience PMQ’s history
through to modern times via a heritage
guided tour.

Cocktail Evening @BMW 7 Series Studio

T

he Chamber Young Executives Club (YEC) and the
Youth Committee of the
Hong Kong China Enterprises

Association (HKCEA) jointly held a
cocktail event at the BMW Wanchai
show- room on 12 October. Over

100 people from both associations
attended the event, eager to learn
more about the BMW 7 Series.
YEC Chairman Eric Fok, and
HKCEA Youth Committee Chief
Arthur Lee, kicked off the
event with a brief
introduction to
their respective
organizations,
after
which
BMW Product
Genius
gave members
a short presentation
on the features of the brand new
BMW 7 Series. After the presentation, members strolled around
different stations set up to promote German wine, Bowers and
Wilkins audio systems, and enjoy
canap廥. To cap off the event, each
guest received a leather souvenir
from BMW, with some having their
names handwritten on the souvenir
by a Western calligrapher.

Mark Your Diary
21 Nov
Visit to HIT

Download our app
HKGCC Mobile

What’s On Listings

(Our events in November)

02
03

WEC Cross Generation Sharing Happy Hour

07

09

10

Europe Committee Meeting
Country Briefing Series:Tradition, Innovation,
and Contradiction: Switzerland

11

Training: Lawful Wages Calculation for HK
Employees

14

Roundtable: Youth Rising - Key Strategies to
Engage with Future Consumer Generations

Workshop: Becoming an Engaged Leader
Training: Managing Issues on Employees’
Sickness, Disability and Personal Data Privacy

Europe Committee Networking Cocktail
Reception

08

Roundtable GBA: Infrastructure Development,
City Clustering and Economic Upgrading (tbc)
Seminar: Crisis Management for Corporate
C-Suite Executives

Media Training Workshop 1: How to Win Good
Publicity
Media Training Workshop 2 : Art of What To
Say & How To Say It

06

NOVEMBER

Visit to the Hong Kong International Airport

Workshop: 1-Minute Networking
Roundtable: The 19th CCP Congress China’s
Economic Development Progress and Direction
Seminar: The Roadmap: How Asian Companies
Can Become Employers of Choice in Countries
throughout the World

15

Seminar: Tax Policy and Controversy Workshop 1:
Introduction of Tax Field Audit and Investigation in
Hong Kong
Training: Coaching for Performance and Potential

27 Nov

29 Nov

7 Dec

Townhall Forum
with Joseph Yam

Free Ride Day

Christmas
Cocktail
Reception

For further details and a complete
listing of all our events, visit us online

NOVEMBER
Nov

16
17

Investment Committee Meeting

Economic Policy Committee Meeting
Country Briefing Series: Bahrain - One of the
Middle East’s Best Kept Secrets

YEC Team in Oxfam Trailwalker

Workshop: Influencing without Authority

Roundtable: Guangdong-Hong Kong-Macao
Greater Bay Area: Outlook of Commercial Real
Estate Opportunities in the Retail Sector

24

Seminar: How Companies Can Establish a
Resilient Culture to Drive Performance &
Innovation

27

Economic Policy Committee R/T: Hong Kong’s
Competitive Positioning

YEC Networking Luncheon with Joseph Chan
Townhall Forum with Joseph Yam

20

FRD Press Conference

21

Visit to HIT

22

23

Seminar: Tax Policy and Controversy Workshop 2:
Understanding the IRD Tax Audit Approaches
Network & Learn: An Overview of the
Transformation of The Murray

28
29

Roundtable: An update on the Mainland
Company Law and how can Hong Kong
business deal with it
New Members Welcoming Reception
Free Ride Day
Seminar: Tax Policy and Controversy Workshop
3: Tax Audit Settlements and Negotiation
Strategy
  
WEC: Thai Cooking & Dining Workshop

