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Keeping Hong Kong’s
Door Open

H

ong Kong has long enjoyed the reputation as one of the most welcoming
cities in the world. Underpinning this is the high degree of freedom of
movement in money, goods and people that is for the most part unparalleled.
High porosity does not however mean the absence of border controls, which
exist for many reasons. Other than Customs, Immigration and Quarantine (CIQ)
considerations, there are also international obligations that Hong Kong has to uphold
as a responsible member of the global community. These do not, by and large, detract
from visitors’ ability to enjoy ease of entry to Hong Kong. To date, nationals from
about 170 countries can enter Hong Kong without a visa for tourism or business.
Other business considerations aside, unencumbered access is also a critical
element to the health of tourism, a pillar industry, in Hong Kong. An illustrative
example of the unintended knock-on effects that immigration formalities may have
on tourism is in the HKTB’s monthly statistics for visitor arrivals in July. Year-onyear, travelers from India dropped by more than 20% for the first seven months in
2017. Although Indian nationals are allowed to visit Hong Kong visa free for up to 14
days, they are since this past January required to apply for and successfully complete
pre-arrival registration online before they can do so. The decline may therefore not
be entirely coincidental. Likewise, is it time to revisit the restrictions imposed on
Mainland visitors? Why should Hong Kong be out of bounds for them when they
are welcomed all over the world?
For Hong Kong businesses, the challenge is in overcoming issues associated with
hosting clients who are required to obtain a visa before coming to town. There have
been anecdotal accounts of protracted processing periods that would, more often
than not, result in the applicant giving up on the application and deciding to skip
Hong Kong instead. Many simply could not afford to wait for an uncertain outcome
only to have to cancel or amend travel plans at the eleventh hour. Although the
countries concerned do vary, the experience is the same.
We may sometimes be trapped in our pursuit of “reciprocal” treatment. For
example, the treatment of Indian visitors mentioned above is mirrored in India’s
treatment of Hong Kong residents who wish to travel to India. I agree it would be
ideal if reciprocity can be achieved. Having said that, we do not always insist on
reciprocity for the movement of goods, do we?
As with the Government’s programme of gradually expanding Hong Kong’s
network of double taxation agreements, we will have to conduct proper due
diligence and cost-benefit analysis to determine which markets to tap into for the
purpose of promoting two-way trade and exchanges. There are material issues that
can sometimes take on quite a delicate flavor especially in the context of certain
jurisdictions that fall within the scope of the Belt and Road Initiative. However, these
are not insurmountable as to serve as a pretext for maintaining the status quo, which
is akin to removing the welcome mat from Hong Kong’s door.
The Government should therefore look into the issue with the objective of nipping
these hiccups in the bud before they get out of hand. Vigilance and decisiveness are
important in addressing the issue, particularly at a time when we are working full
steam to get on the Belt and Road train, if the experience of difficulties in opening
bank accounts is of any useful indication. Hong Kong cannot afford the damage to its
hard-earned brand as a welcoming business city if the perception that we no longer
open our door for business were allowed to gain currency.
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Implications of
the BRICS Summit

A

t the BRICS Summit held in Xiamen last month, leaders of various
countries had in-depth discussions on ways to strengthen economic
partnerships, promote “BRICS Plus” more effectively, improve global
economic governance and enhance cooperation between the BRICS countries
and emerging markets
As the world’s largest developing economy, China is keen to foster
innovation and technology, and in recent years its development model has
offered some valuable lessons for Hong Kong. The HKSAR Government needs
to come up with a forward-looking policy that will attract foreign investment
and enhance Hong Kong’s overall competitiveness.
According to data from the Ministry of Commerce, in the 10 years since
its inception, BRICS’s share in the world economy rose from 12% to 23%
and as a whole it contributed to about half of the world’s economic growth.
It is worth noting that the Mainland has achieved remarkable results in
promoting the development of innovation and technology and the upgrading
and transformation of its industries. In particular, Shenzhen, known as
China’s Silicon Valley, has witnessed an average annual GDP growth rate of
nearly10% since 2010.
In contrast, the development of Hong Kong’s innovation and technology
industry is lagging behind. For example, Hong Kong’s total spending on
research and development (R&D) accounts for just 0.73% of GDP, lower
than that of Shenzhen’s 4%. To catch up with neighbouring economies, the
Government needs to roll out various measures quickly, such as offering tax
concessions for expenses in scientific research and introducing group loss
relief and loss carry-back arrangements.
Innovation and technology development requires complementary policies
in areas such as resource allocation, talent cultivation, immigration and
education. If we are to attract investment and talent, holistic planning and
comprehensive support are crucial in such development. The Government
also has to be innovative and flexible in addressing the two key challenges –
talent and land. Preferential measures such as tax incentives should also be
considered to attract overseas investment and foster the growth of local SMEs
and start-ups.
Chief Executive Carrie Lam Cheng Yuet-ngor revealed that the
Government was engaged in preliminary discussions with the Central
Government on another major economic and trade agreement on top of the
Closer Economic Partnership Arrangement (CEPA). The new agreement aims
to further strengthen cooperation in areas such as finance, raising capital,
infrastructure, trade and investment. In addition to actively taking part in
the development of the nation, Hong Kong also needs to enhance its own
advantages by facilitating advances in technology to drive the development of
a smart city and a sustainable economy.

The Chamber at
Your Service

A

s a trusted intermediary between Government and business, the Chamber
has been providing a multitude of services and programmes to support
trade and development for over 156 years. Like other service providers, we
have to be vigilant about staying relevant and in ensuring that we keep abreast of
changes in the evolving marketplace. However, for an organisation that provides
such a diverse range of services as the Chamber, it can be easy for some of our
services to fall under the radar.
Take our certification services for example. We are the largest issuer of
Certificates of Origin (CO) in Hong Kong, and also the exclusive issuer of ATA
Carnets. For the uninitiated, ATA Carnets is the equivalent of a travel passport
for goods that are sent overseas for a defined period before being returned to
their place of origin without being subjected to import taxes and duties in the
process. In recent years, the Carnet system forms part of the documents required
by the Chinese Customs for private car owners to drive their cars from Hong
Kong in Guangdong Province. So if you are thinking of driving your own car
across the border for business or some rest and recreation, we can certainly help.
Our certification services are also valued for facilitating trade especially
in regions such as the Middle East and South America, where Chamber
chopped documents make dealings with consulates easier and faster. We are
the only recognised body for which such trade documents are accepted by
some consulates in Hong Kong. To help promote trust and confidence in the
Chamber-issued documents, we are the only CO issuer that provides online
authentication services for clients, their overseas buyers and authorities to verify
the veracity of certificates we issue. More often than not, the possession of a
Chamber issued or certified document can make a real difference in determining
whether or not shipments are able to proceed through local customs with
minimal fuss.
The wheels of commerce are not only confined to the movement of goods.
It also involves the flow of people, which the Chamber can facilitate in business
travel through its endorsement services. Although experiences may vary, user
feedback has generally been positive for those relying on the Chamber chop to
apply for visas.
For fast, convenient and courteous service, please visit any of our seven
branch offices across Hong Kong. We also provide the most comprehensive
online services in town.
As a trusted and credible intermediary, the Chamber also provides a platform
for members to do business with each other. One example of this is the
"Membership Benefits" Progamme featuring more than 60 special offers each
month. Through this service, members can win market share and gain exposure
by providing one-of-a-kind offers and goodies to other Chamber members. Best
of all, the listing service is provided free of charge exclusively for members.
Last but by no means least, please consider the Chamber when thinking of
where to hold important meetings, such as client briefings, company seminars or
annual general meetings. Since the completion of a major refurbishment in 2016,
we can now offer meeting space of up to 2,770 sq. ft. We are conveniently located
above the Admiralty MTR Station and within walking distance of major hotels
and Pacific Place.

Reaching Out
to the World

As the global economic centre of gravity
is swinging in Asia’s direction, businesses
around the world are eager to grab onto
its coattails

T

he world’s economic centre of gravity is shifting to Asia, and China is at the heart of the
change. The discussion is nothing new, but
not everyone is willing to accept the adjustment. Henry Kissinger, one of the United States’ most
respected statesmen, said at a conference in September
with China’s Vice Premier Liu Yandong that Washington
needs to acknowledge the shift.
Some may argue that the change is simply the pendulum swinging back to Asia. McKinsey analysts mapped
in their famous report how the global economic centre
of gravity has shifted over two millennia, and note that
it took about 100 years from 1820 to 1913, for the economic centre of gravity to swing from Asia to Europe.
After the Second World War, it shifted to the West, where
it remained until the turn of the millennium, when, the
report says, it swept back to Asia in just a decade.

The report links the major shift in the global economy to the trend of urbanization, noting that rapidly
growing economies always have rapidly growing cities.
By 2025, the report predicts, two-thirds of the world’s
economic growth will come from a group of 600 cities –
440 of them in developing countries.
According to the World Bank’s latest edition of
Global Economic Prospects, seven of the ten fastest
growing economies in the world are in Asia – and that
does not include China, which finished in the rankings
in sixteenth place!
Many businesses around the world are eager to make
sure they do not miss out on the boom taking place in
Asia. Many see China’s Belt & Road Initiative as a gamechanger and the Eurasian infrastructure investment
plan is among the first questions that incoming delegations from around the world to the Chamber always ask.
This year, there has been a marked increase in the
number of delegations coming to the Chamber, many of
whom are looking to expand two-way trade and investment, and also raise awareness among businesses operating in this part of the world.
Many see Hong Kong as the ideal hub from where
they can not only tap into the Mainland market, but
also around the region. In September, the Chamber
co-organized several significant forums with incoming
delegations, most notably with Chile, Brazil, Japan and

Austria, who were
eager to expand
trade and investment
ties with Hong Kong.
Putting Chile on
Hong Kong’s map
Chile is also undergoing its own economic
miracle. The country has grown from being one of
the most protectionist and poorest countries in Latin
America, into one of the most open and largest recipients of foreign direct investment in the world.
The former President of Chile, Eduardo Frei RuizTagle, led a high-level delegation to Hong Kong and
spoke at the Chamber as part of the first Chile Week in
Hong Kong.
Today, the country remains committed to free trade,
and has inked over 20 free trade agreements (FTA)
with major economies around the world, in addition
to a handful of preferential trade agreements. This September marked the fifth anniversary of the signing of
its FTA with Hong Kong. The agreement, which for the
most part slipped under many people’s radar, has helped
HKSAR-Chile bilateral trade grown at an average rate of
9% annually.
Former President Frei said that by engaging with the
world, Chile has earned investors’ trust and now has the

best credit
rating among
all countries in Latin
America. In terms of foreign direct investment, Chile is
outperformed only by economic powerhouse Brazil. In
the 2017 Economic Freedom Index, Chile was ranked
second in the region, after first-place Canada, but ahead
of third-place USA.
Frei, who spoke at the Chamber’s seminar on 6 September as part of activities marking the first Chile Week
in Hong Kong, said for three years in a row Chile Week
in Mainland China has helped trade and investment
between the two nations to thrive.
“We have come to Hong Kong because it is important to have a presence in Asia, and Hong Kong is at its
heart. Last year, we completed FTAs with more countries
in Asia, and our next agreement will be with Indonesia,”
he said.
Chile ranks as Hong Kong’s third largest trading
partner with Latin America. Since 2012, bilateral trade
between Chile and Hong Kong has been growing at a

very impressive rate, averaging 9% annually. To further
expand investment flows and strengthen economic and
trade ties, at the end of last year, the two governments
signed an Investment Agreement.
“This extra level of security and legal certainty will
encourage more investments between our two economies,” Chamber Chairman Stephen Ng said in his opening remarks at the seminar. “We hope that through this
first Chile Week in Hong Kong, we will have a clearer
understanding of the many opportunities that Hong
Kong businesses should be aware of in Chile, and how
we can use the country as a bridge into Latin America.
Mainland China sees Chile as a crucial trade and investment partner, and in President Xi’s own words, its ‘gateway to Latin America.’ I believe Hong Kong businesses
can use Chile’s political, legal and economic stability to
capture more opportunities in the region.”
Frei believes Hong Kong businesses can benefit
from Chile’s extensive FTA networks, as Japan is doing.
“Investment from Japan was quite low until a few years
ago, when companies started investing in a wide range
of industries, and today Japan’s FDI stock in Chile is
around US$30 billion,” he said.
Chile’s Vice Minister of Trade Paulina Nazal, also
speaking at the seminar, said Mainland companies are
attracted to Chile because of its zero tariff under its networks of FTAs.
Louis Chan, Economist for HKTDC, said the growing popularity of Chile’s wines, fruit, seafood and other
produce regularly consumed in Hong Kong is seen
clearly in trade statistics. “With our bilateral trade with
Chile reaching US$1.5 billion last year, over the past two

“We can’t keep growing our economy only by exporting raw
commodities,” said the former President of Chile, Eduardo Frei
Ruiz-Tagle. “We need to move up the value chain.”

decades, Hong Kong has evolved from a net exporter to
Chile to a net importer from Chile,” he said.
While exports of food, raw materials and metals are
growing, the country is looking to move up the value
chain, which it hopes to achieve my encouraging more
high-tech businesses to establish factories to export
their products to its FTA partners.
“We can’t keep growing our economy only by exporting raw commodities,” said Frei. “We need to move up
the value chain.”
Digging out opportunities
Mining is Chile’s key industry, and Mainland China
has been actively investing in the sector, as well as Japanese and Korean firms. With the mining sector accounting for 8% of the country’s economy, Minister of Mining Aurora Williams is bullish that more companies will
also process raw materials in the country to move up the
value chain.
She said mining companies are planning to invest
about US$65 billion in Chile over the next 10 years.
About 90% of investments will be in copper, which has
long been a driver of the Chilean economy.
The minister said Chile also has the potential to
become a major player in renewable energy and she
expects more investments to focus on the production
of lithium, which is currently experiencing a boom due
in part to its use in the burgeoning electric car batteries business. The Mainland’s new energy technology
company BYD signed a trade agreement earlier this year
with Enel Chile in Santiago for electric vehicle development in Chile.
Minister of Mining Aurora Williams is bullish that more companies will
also process raw materials in the country to move up the value chain.

Chile has an estimated 37% of the world’s lithium
reserves, so more and more companies, from Apple to
Zanussi, are increasingly dependent on lithium.
Japan wooing Hong Kong investors
A delegation from Japan’s Kansai Region – Kyoto,
Osaka, Nara, Hyogo, Wakayama, Shiga, and Fukui, –
which is the area most popular among Hong Kong
visitors to Japan, flew into Japan for a special seminar
organized by HKGCC and JETRO on 7 September to
discuss opportunities that the country’s booming tourism sector is creating.
The weak yen has made Japan very affordable in
recent years, but as speakers pointed out, the rising disposable income of people across Asia is driving interest among the growing middle-classes in the Mainland,
Korea, India and Southeast Asia.
Takeshi Kitamura, Japan Hotel Appraisal Company
Limited, told the full house that hotel occupancy rates
in the Kansai Region and now in the 90+% range, which
was unheard of a few years ago.
Osaka’s Kansai International Airport received 6.09
million visitors in 2016, compared to Narita Airport
which received 6.8 million visitors. “So the Kansai
Region is really booming, and in 2016, the top four
sources of visitors to Japan were from Mainland China,
Korea, Taiwan, and fourth place Hong Kong. They
accounted for more than 50% of the total,” he said.
Thailand, Malaysia, Singapore and the Philippines
were also among the top-10 source of visitors to Japan,
which he expects will continue to grow as these visitors’
countries expand. However, he said the supply of hotel
rooms is not keeping up with demand, and the problem
is being compounded by the more and more traditional
Japanese hotels, or Ryokans, closing down as they find it
difficult to compete with modern hotels.
In an attempt to ease the tight hotel room supply, this
summer the Japanese government approved legislation
that legalizes Airbnb and others like it in the

“I believe Hong Kong businesses
can use Chile’s political, legal
and economic stability to capture
more opportunities in the
region,” said Chamber Chairman
Stephen Ng.

country. Home-owners will be able to let out their property to paying guests for up to 180 days per year. They
are subject to registering with local authorities who, in
turn, have license to implement their own restrictions.
While welcome by independent travellers, hotel
operators worry it will impact their business. One Hong
Kong-based hotel operator at the seminar said Airbnb
will be like a death sentence for smaller hotels in Japan.
Other operators, such as EGL Tours, decided to invest
in its own hotel to better cater to its tour groups and
feels the shared economy will open up new destinations
previously inaccessible to independent travellers. The
company decided to build its own hotel, Osaka Hinode
Hotel, following the Chamber’s seminar on tourism
opportunities in Japan last year. The hotel is scheduled
to open at the end of this year and will provide 350
hotel rooms for its tour groups.

Takeshi Kitamura, Japan Hotel Appraisal Company Limited, told the
full house that hotel occupancy rates in the Kansai Region and now
in the 90+% range, which was unheard of a few years ago.

Watch the seminars online

Members can watch many of our seminars on the Chamber’s app or
website. Download the app today on Apple or Google’s app stores.

More Cash Registers Signing

H

ong Kong’s retail sector finally has something to
cheer about after facing years of steady declining sales. Moderate growth in the inbound
tourism sector in the past few months has also caused
retail sales to pick up as well (see Chart 1). However, lingering uncertainties include the U.S. Federal Reserve’s
(Fed) potential moves to reduce its balance sheet later
this month, which could cause the USD and hence HKD
to strengthen, which might make Hong Kong less attractive to tourists. Such uncertainties would consequently
impact the retail market.
Visitor arrivals on the rise
Visitor arrivals increased 1.2% in the three months
up to July and 2.4% YoY during the first seven months
of the year. In our view, the modest increase after a
steady decline is possibly a result of the negativity of the
changes made to the Individual Visit Endorsements for
permanent residents of Shenzhen wearing off, which
had been weighing down the retail business since it
came into effect in April 2015.
Stronger inbound tourism numbers is also in part due
to the shifting travelling patterns of Mainland visitors.
According to China National Tourism Administration,
outbound Chinese tourists reached 62 million in the
first half of 2017, representing a year-on-year increase
of 5.1%. Given lingering tensions between the Mainland
and a few popular tourist destinations, mainly Korea and
Taiwan, the number of Mainland tourists visiting those
destinations declined dramatically (see Chart 2).[1] This
has helped Hong Kong re-establish itself as a favourite
destination for Mainland visitors.
These trends have paved ways for Hong Kong, which
received an estimated 46% of total outbound tourists
from Mainland China in 2016 to benefit from more
incoming visitors. Given the existing geopolitical tensions and a favourable comparable base in the second
half, incoming visitor growth could accelerate in the
near term.
Risks remain
In spite of the cautiously optimistic outlook for
inbound tourism, some risks remain for retailers and
other tourism related industries. For instance, despite
achieving a higher average occupancy rate (from 83.7%
in 1H2016 to 87.3% in 1H2017), the simple average
achieved hotel room rate in the first half had dropped

2.3% YoY for the accommodation sector. Therefore, it
remains to be seen whether tourism related sectors have
already bottomed out.
Another key risk is the potential impact of the uncertainty associated with the tapering of the U.S. Federal
Reserve (Fed). While the actual impact of the Fed’s decision to taper its balance sheet remains uncertain, the
FOMC declared that it would begin implementing a
balance sheet normalization programme this year in the
post-meeting communiqué[2] Although Fed Chair Yellen
previously said that it would involve slowly reducing the
reinvestment of principal payments received from the
securities in its portfolio,[3] any decision or rhetoric by
the Fed to accelerate efforts to shrink the balance sheet
could agitate financial markets. Noting that the performance of the Hang Seng Index is highly correlated with
Hong Kong’s GDP and consumption growth patterns,[4]
any turbulence would drag the improving GDP and
consumption growth down (see Chart 3).
The next rate hike by the U.S. Fed is not expected to
come before December, if not in 2018. However, with
the strong job market in the U.S., the Fed could adopt
a more hawkish plan. If this happens, it would lead to
strengths of USD and HKD, which will also hurt the
price competitiveness of Hong Kong s inbound tourism.
In short, the retail sector has seen a steady ringing
of its cash registers, and risks associated with the sector appear to be in check. From a numerical perspective, the positives outweigh the negatives for the near
future.

Chamber Presents Wish List
for Upcoming Policy Address

H

KGCC has urged HKSAR Chief Executive Carrie Lam Cheng Yuet-ngor to make rebuilding
Hong Kong’s international competitiveness a
top priority in her maiden Policy Address on 11 October. In its submission to the Government on 6 September, the Chamber stressed that improving legislation, tax
competiveness, talent supply and better utilization of the
Greater Bay Area (GBA) initiative were four crucial areas
that the Administration should focus on.
HKGCC Chairman Stephen Ng pointed out that there
has been a marked increase in legislation in recent years,
often in response to public demand.
“We are particularly concerned about the cumulative effects of increasing legislation, which, if allowed to
continue, could have grave implications on Hong Kong’s
hard-won and cherished reputation as a premier business hub,” he said. “Overzealous and far-reaching regulations inhibit normal business activities, deter innovation, drive up costs, and make Hong Kong a less desirable
place to do business in the region.”
The Chamber has been calling on the Government to
adopt thorough Regulatory Impact Assessments (RIA)
into the law-making process. Although the pre-existing
“Be the Smart Regulator” Programme is supposed to
ensure Hong Kong maintains a light regulatory touch,
in reality it falls far short compared to other RIA programmes implemented overseas.
“We would like to see the Government adopt the
principles and some of the pre-conditions as provided in the U.K.s Legislative and Regulatory Reform
Act 2006, in addition to making it mandatory that the
revised programme be applicable to every policy intervention,” said Ng.
The Chamber has also called for a structural review
of the Government to improve cross-departmental communication and effectiveness in the delivery of public
services. “The notion of joined-up government has been
a mantra of the Chief Executive when she was Chief
Secretary of Administration. We would like to see better

coordination amongst the various government agencies
in serving the general and business communities going
forward,” said Ng.
Tax competitiveness
On tax competitiveness, Ng said the Chamber is concerned that the newly established Tax Policy Unit (TPU)
is under resourced and lacks direction to achieve its
objectives. The Chamber urges the Government to allocate more resources to the unit, provide it with a clear
direction, and involve more stakeholders from the private sector and tax professions to contribute ideas.
In addition, the Chamber suggests that the Government gives serious consideration to other more optimal
means of returning budget surpluses to the economy.
“Although the tendency to invest in new or the upkeep of
existing infrastructure and welfare – including education
– are worthwhile undertakings, we feel that the domestic
economy would reap greater benefits by reducing the tax
burden on the middle class and businesses. In the case
of the former, the economic dividends accruable would
be increased consumption while for the latter this would
translate into investment growth,” said Ng.
Chamber CEO Shirley Yuen added: “We are pleased
that the Government is finally moving ahead with a
two-tiered profits tax arrangement, which the Chamber
first proposed almost 10 years ago. We look forward to
assisting the Government in bringing this into effect as
quickly as possible. We also hope the Government can
reduce the statutory time limit for tax reassessment from
six to three years, and treating a loss statement as a taxable assessment so that taxpayers can object to the Inland
Revenue Department’s decisions in loss cases.”
“There is a compelling need to review our tax regime
and find ways of restoring our attractiveness. These
proposals, in addition to allowing loss carry-back,
would go a long way towards reversing Hong Kong’s
dwindling comparative advantage as a low tax jurisdiction,” added Yuen.

Greater Bay Area
To realize the full potential of the GBA initiative, the
Chamber suggests the Government set up a GBA Office
to formulate proposals, strategies and policy directions
to define Hong Kong’s involvement and role in the area.
Such an office would facilitate better utilization and
deployment of resources, especially in major infrastructure investments and collaboration. This would enhance
the overall capability and capacity of the whole GBA. For
example, better airspace coordination among the GBA
airports could improve airport capacity, route efficiency
and flight safety.
To optimize people flow, the Chamber proposes
adopting a visa system, similar to the APEC Business
Travel Card Scheme, to allow selected categories of GBA
residents to enter Hong Kong for work and business purposes without restriction. This could be tried out in a
pilot scheme at the Lok Ma Chau Loop before deciding
on implementing it throughout the GBA.
Allowing the flow of talent will help alleviate some of
Hong Kong’s talent shortages. However, to overcome our
looming human capital challenge and shrinking labour

force, the Chamber recommends that the Government
adopt a two-prong approach to fill the labour gap within
and without the domestic market. To coordinate this,
a dedicated agency should be set up to oversee Hong
Kong’s future human capital needs.
To grow talent domestically, quality and affordable
English-based education needs to be made available, and
better terms and remuneration need to be provided for
teachers. The Chamber also proposes improving working conditions, offering flexible work arrangements, and
providing training for women and older workers to help
tap this pool of latent talent.
“We also hope the Government can remove professional barriers, optimize immigration arrangements to
attract international talent, and relax labour importation
requirements to help cope with our labour shortages,”
said Ng.

The full submission can be read on the
Chamber’s app and website

Business
Regulation:
Is Hong Kong
Less
Interventionist
Than
Singapore?

T

raditionally, Hong Kong has prided itself on its
free market philosophy and light-touch approach
to regulation. Phrases such as ‘”big market, small
government,” and “positive non-interventionism” have
been used to describe the Hong Kong approach. Singapore, on the other hand, has usually been regarded as
more interventionist.
However, recent events call into question whether
these traditional descriptions – some might say stereotypes – are still valid. Two examples in particular come
to mind: the divergent competition laws of the two jurisdictions, and their divergent approaches to regulating.
Divergent competition laws
Last month, the Hong Kong Competition Commission rejected the application by container shipping lines

for approval of information exchange arrangements
(so-called “voluntary discussion agreements”) under the
Competition Ordinance. The commission was not convinced that these agreements produced efficiencies which
were beneficial to the economy. And yet, just last year,
the Singapore Competition Commission had concluded
(after a detailed consultancy study) that arrangements
between shipping lines generally “enable the connectivity
of Singapore’s container port with consequent broader
benefits to the Singapore economy, and facilitate cost
savings for the liners from resultant economies of scale”.
No explanation was given by the Hong Kong commission of why it had taken a radically different approach
from its counterpart in Singapore.
If questioned, the Hong Kong commission might say
that it is just applying the letter of Hong Kong’s Competition Ordinance, which it is legally obliged to do.
Fair argument. But therein lies another problem. Hong
Kong’s competition law is much more stringent than
Singapore’s, in several important respects.
Above all, Singapore’s competition law applies only
to commercial arrangements between competitors (socalled “horizontal agreements”). It does not apply to
agreements between suppliers and their customers (“vertical agreements”). Vertical arrangements vastly outnumber horizontal arrangements in the market place:
a business cannot survive without arrangements with
suppliers and customers, whereas arrangements between
competitors are much less prevalent. So the exclusion of

carried out before any new regulation is introduced.
This is an issue in which it will continue to engage with
the new Administration.
In Singapore, although formal RIAs for new legislation or regulations are not compulsory (apart from
for major initiatives) they are encouraged. Their Civil
Service College runs a course for actual and prospective
public servants on how to do RIAs. The objectives of the
course are to teach attendees to:
 Understand the key analytical steps in RIA;
 Recognise the need to consider alternative regulatory
and non-regulatory options;
 Use alternative methods to gather evidence on potential costs and benefits of; regulation;
 Appreciate alternative institutional structures for
adopting a structured approach in developing new
regulations.

vertical arrangements represents a huge reduction in the
compliance burden and costs for businesses.
By contrast, the appeals by this Chamber for a similar exclusion in Hong Kong’s Ordinance were rejected,
for reasons which are unclear. Businesses in Hong Kong
therefore have to worry about whether their arrangements with suppliers and customers comply with the
Competition Ordinance, unlike their counterparts in
Singapore.
Admittedly, Hong Kong’s competition law does not
apply to mergers (outside the telecommunications sector) whereas Singapore’s does. But this exclusion has
always been regarded by the commission as an anomaly
(compared with other jurisdictions) which needs to be
addressed, and indeed the commission is due to report
on this matter as part of a general review of the Competition Ordinance as early as next year. So the days of the
mergers exclusion may be numbered.
Divergent approaches to regulating
As this Chamber has pointed in the past, Hong Kong
often introduces new laws and regulations without a full
prior assessment of whether the benefits outweigh the
costs, which can lead to poorly- targeted regulation, and
unintended adverse consequences. Often the desire to
emulate overseas jurisdictions appears to be the primary
motivating factor, rather than the impact of the regulation on Hong Kong. The Chamber has long-advocated
that a proper regulatory impact assessment (RIA) be

Even where RIAs are not carried out, the potential
policy impact of proposed new regulation is carefully
evaluated in the light of feedback from stakeholders
before it is introduced.
As regards existing laws and regulations, in Hong Kong
there appears to be no systematic process for removing
unnecessary red tape, i.e. rules and regulations which no
longer serve any useful purpose and impose unnecessary
costs and burdens on businesses. This is in spite of such
a process being stated as a policy objective in the Government’s “Be the Smart Regulator Initiative” which was
launched as long ago as 1997. Again this is an issue the
Chamber will be taking up with the new Administration.
In Singapore, by contrast, regulations enforced by
public sector agencies have to be reviewed every three to
five years to ensure their continued effectiveness.
Conclusion
This article does not argue that Singapore’s
approach to regulation is always better than Hong
Kong’s. To take competition law again as an example, some might argue that in Hong Kong, the fact
that only a court can determine a business’s liability,
not the commission itself (as in Singapore), is much
more consistent with the rule of law, for which Hong
Kong is renowned. What this article does argue is that
Hong Kong should look carefully at its close competitor’s approach to regulation, and learn about whether a
similar approach might be suitable for Hong Kong. We
hope that Hong Kong’s new Chief Executive may have
gained some useful insights into Singapore’s regulatory
processes on her recent visit there, given that one of
her stated manifesto objectives is to streamline Hong
Kong’s government.

C

M

Hong Kong should look carefully at its close competitor’s approach to regulation, and
learn about whether a similar approach might be suitable for Hong Kong.
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“The Happiest Five Years of

The last Governor of Hong Kong Lord
Chris Patten spoke to a full house at the
Chamber’s Distinguished Speakers Series
on 20 September about his new book,
“First Confession: A Sort of Memoir” in
which he covers a diverse range of topics,
from growing up in an Irish Catholic
family in London to becoming Chairman
of the Conservative Party, European
Commissioner, Chancellor of Oxford
University, and even advisor to the Pope

F

or a man who has lived such a diverse and fascinating life as Lord Chris Patten, saying the five
years that he spent in Hong Kong were the happiest and most meaningful years of his life speaks volumes
for his passion and love for Hong Kong.
“When I say it was the happiest five years of my life it
is absolutely true. I am delighted to be back and take any
opportunity to talk about the city that I love as much as
my own,” he said.
In his latest book, “First Confession: A Sort of Memoir,” he reflects on his life, and the changes he has helped
to shape and witnessed. Speaking at the Chamber’s
Distinguished Speakers Series on 20 September, where
there was standing room only, he began his talk by raising the notion of identity.
In today’s world, we seem to be increasingly labelling
people, whether by political affiliation, race or religious
creed. But Patten argues that “it is impossible to talk
about identity as if was that simple and straight forward.”
He pointed out that the white supremacists in Charlottesville had written blood and soil on their banners,
completely ignorant to the fact that their forefathers
were immigrants, or that America went to war to fight
such Nazi sentiments. “The idea that you can define
identity as a race is preposterous,” he said.
He lamented about the anti-immigration sentiment
being spawned by ignorance around the world, and

My Life”
pointed out that immigration and the free flow of people and ideas have helped build today’s greatest cities
and economies – from New York to London to Paris and
even Hong Kong – into the envy of the world.
London’s international flavour makes it very distinctive from other cities in the U.K., which is reflected in everything from education to the vote on whether to stay or
leave the EU, where there was a huge majority to stay in
London, and a majority in the rest of the country to leave.
Patten said he himself has refugee roots. His great
grandfather was born in Ireland at the time of the great
famine and made his way to England to find food. Born
in Lancashire northwest England, were many Irish
migrates gravitated to find work in the booming cotton mills of the time, Patten said his parents would be
amazed to see that their child had become the Chancellor of Oxford.
“I am an example of social mobility. I became interested in politics when I was a student visiting America,
where I got involved in an American political campaign.
I then went into politics in the U.K. and had a series of
jobs that introduced me to a lot of identities,” he said.
He worked in Northern Ireland, where people used
to talk about being split on religious grounds. He was
European commissioner in the Balkans, where Muslims
caught in the middle of the fight between Croatians
were murdered in industrial quantities.
“When I came here as Governor, I felt I was dealing with another identity in politics. In Singapore, Lee
Kuan Yew told me what to do. He said you must not go
beyond the Basic Law and behave as a new prime minister would start with a clear agenda,” said Patten. “Then
he changed his mind, and argued there was a difference
between Asian views and those of the rest of the world
on civil liberties and democracy, as Asians were more
interested in making money.”
Patten said he never really believed that, and even
considered it insulting to Hong Kong. He said discussions in Hong Kong in recent years about the city’s
future economic and political development are keenly
debated, which he feels is a healthy development that
should not be confused as being an argument.
“What I do worry about today, however, is that identity politics has emerged, like jihadist terrorism which
has nothing to do with Islam. I worry about growing nationalism around the world, not least in Europe
and in my own country with Brexit” he said. “We also

see a manifestation of this nationalism with President
Trump, saying things like making America great again;
as if America wasn’t already great.”
He added that growing nationalism is threatening
international cooperation which has made the world
a better and safer place than ever before. However, the
countries that preached about the benefits of open
trade and cooperation, and benefited the most from
it, are now the countries that are turning their backs
on it to “protect” themselves from competition.
On Hong Kong’s sense of identity, or lack of it, Patten said it is absolutely clear that you can be a Chinese
patriot and believe very strongly that the values that
Hong Kong represents to the world are ones to which
you are greatly attached.
“I think there should be no contradiction about having a sense of Hongkongness and being Chinese. You
don’t have to give up being proud of Hong Kong to
be proud of China,” he said. “I also think that people
in Hong Kong have a sense of citizenship that is much
stronger than any other city in Asia.”
Another concern he has, contrary to popular belief, is
that the internet or social media have made it more difficult to communicate rather than easier. He argued that
people increasingly communicate with only those who
agree with their own views.
“You create networks with people who agree with
your prejudices. So instead of going beyond or discussing prejudices, you get locked into them, because people can keep in touch with others
who share the same prejudices,” he said.

Following his talk,
Patten took the
time to chat with
members and sign
his new book
for all members
who attended
the event.
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ourism has long been one of Hong Kong’s pillar
industries, and considering we are only a city, it
is amazing to think that the number of visitors
we receive is far larger than many countries, including
Japan, Italy and even the U.K.
Hongkongers also love to travel, with the number of
trips overseas (excluding Macao and Mainland China)
forecast to grow by an average of 3% annual to reach 6.8
million trips by 2021, according to MasterCard’s “The
Future of Outbound Travel” survey.
Despite being a thriving industry, it is also very competitive and prone to sudden swings. With more lowcost carriers taking off, coupled with the shared economy, such as Airbnb, travel operators – from airlines to
hotel operators to travel agents – have never faced more
challenges. Those companies that have succeeded, how-

it achieve visitor arrival targets, including recently legalizing Airbnb and other sharing economy rentals.
While the golden tourism routes in Japan are now
very tourist friendly, off-the-beaten-track destinations
are hard to access for independent travellers, which is
where EGL Tours fills the gap. It also has developed
unique experience tours, such as food tasting, marathon
and even overseas wedding services, to temp even seasoned travellers to Japan.
With room shortages in main Japanese cities, particularly the most popular city among Hong Kong tourists, Osaka, EGL Tours decided to invest in its own hotel,
Osaka Hinode Hotel, following the Chamber’s seminar
on tourism opportunities in Japan last year. The hotel is
scheduled to open by the end of the year and will provide 350 hotel rooms for tourists.

It was difficult for us to always find good
hotel rooms for our tourist groups, therefore,
we decided to invest in our own hotel.

ever, have tempted more entrepreneurs to jump on the
bandwagon, as its global prospects are hard to resist.
EGL Tours, which has been a household name in
Hong Kong since its establishment in 1987, has managing
to carve out a sizable slice of the tourism business, particularly in Japan, a destination in which it specializes.
Chairman and Executive Director of EGL Holdings
Company Limited, Ensan Yuen, said low-cost carriers
(LLC) and online platforms have posed big challenges to
the traditional travel agency. However, “We are players
in the same field, rather than enemies, so should find
ways to work together,” he told members at the Chamber’s Entrepreneur Series Talk on 1 September.
Yuen added that he constantly embraces change and
diversity in his business to cope with the ever-changing
environment. This has the happy side-effect of also
injecting innovation into his company.
One market that the company has had massive success in is Japan, despite in the past few years becoming
very independent-traveller friendly. The Japanese Government is aggressively promoting tourism and sees
independent travellers as a vital component in helping

“It was difficult for us to always find good hotel
rooms for our tourist groups, therefore, we decided to
invest in our own hotel, which is equipped with all the
facilities that tourists’ would expect,” said Yuen.
Despite 20,000 new hotel rooms coming onto the
market next year, Yuen is confident that this is still
insufficient to meet demand in Japan.
Yuen said a key element in EGL Tours success is its
frontline staff. “The frontline staff are the people who
speak directly with customers and best know their
needs and aspirations, which is why we treasure their
contributions to our company.”
Besides praising staff, he also offers financial support for staff continuing their education. Since 2006,
EGL Tours has supported over 60 tourist guides furthering their education by studying in Japan, most of
whom returned to work at the company after their
studies.
In addition to a supportive company culture, Yuen
adheres to five core values for his business: service
from the heart, positive thinking, teamwork; excellent
service; and constant innovation.

For the Love of Travel

Intertek Hong Kong –
Ensuring Quality and Peace of Mind

I

ntertek unveiled its new brand to the world in March
2017, redefining traditional testing and certification
services as “Total Quality. Assured.” With more than
130 years of history, Intertek is one of the world’s largest testing and certification companies, with more than
1,000 laboratories and offices in over 100 countries, and
with over 42,000 employees. Intertek entered the Hong
Kong market in 1973, at a time when most of its business
was related to providing testing services for textiles, the
economy’s pillar industry. Since then, the company has
seen major expansion in its business scope to include
toys, electronics, food, and other product segments.
The new brand identity concept was inspired by one
of the group’s founders, Thomas Edison, who over 100
years ago established a lamp testing centre which enabled him to patent the incandescent light bulb and subsequently became ETL (Electrical Testing Laboratories).
The logo of ETL has been used ever since. The inspiration for Intertek’s new brand design thus dates from the
historic moment when Edison invented the light bulb.
The dot above letter “i” in the new Intertek logo
implies inspiration and innovation, which is the brightest and most prominent element. The yellow tone used
in the new logo is also inspired by a light bulb and the
warm glow of the sun, says Intertek’s North East Asia
Chief Executive Christina S.M. Law.
From managing money to managing business
Law, who has a financial background, joined Intertek 28 years ago. She says the highlight of her career was
when she helped the group successfully list on the London stock market in 2002, when she was Chief Financial
Officer, Global Consumer Goods. She continued to rise
through the ranks in the company to become the Chief
Executive for Northeast Asia.
“The biggest difference between financial management and business management is that the former
is more about flexibly deploying funds and financial
operations in line with the direction of the company,”
Law says. “Managing business development is about formulating the company’s future direction and strategy,
and leading the team to climb over mountains, which
requires more in-depth and long-term vision.”
She is no stranger to challenges, having taken up
this senior role when the company was facing a num-

ber of difficulties, and steering it back on track through
transformation and innovation, which she attributes to
strong team work and cohesion.
“I am grateful for the trust the company has placed
in me, because this gives me the freedom to plan and
execute my ideas and read the thoughts and needs of my
team,” she says. “However, as a leader, I must make decisive decisions however difficult they may be.”
Reaching new heights through innovation and
self-improvement
As the company celebrates its 45th anniversary in
Hong Kong, Law says they have to keep a close eye on
the market and encourage colleagues to use their expertise and insights to develop innovative ideas in order
to maintain a competitive advantage in a very dynamic
and competitive marketplace.
“Innovation is important for a company’s development. Through continuously broadening our service
scope and optimizing our operations and services, we
can provide a full range of quality assurance services
that make our customers feel at ease and thus treat us as
a partner,” she says.
The company also takes the initiative to use its professional knowledge and technical expertise to help customers solve problems they may be encountering, and
even foresee problems, and makes recommendations to
help their customers avoid them.
Nurturing talent
Staff training is not only essential for a testing and
certification company, but also necessary for delivering
professional service beyond customers’ expectations.
Although colleges and universities’ testing and certification courses help to inject new blood into this industry,
Law thinks that young professionals must understand
different areas of specialization more clearly, which in
itself will help them develop a rewarding career path in
the industry. To enable them to achieve this, she set up
a three-year New Generation Leadership Programme in
the company a number of years ago for the purposes of
developing staff with potential into outstanding professionals. To date, 100 Next Generation Leaders have been
trained up from the initial 20 staff.
“For people in this sector, we can see that the testing

and certification industry is not just about being stuck
in a laboratory replicating tests. It is a challenging and
promising career,” Law says.
To further establish its talent pool, Intertek has now
launched its Alpha Leadership Programme, which provides tailor-made training for its management teams and
nurtures them into future senior management leaders.
Law says she believes that a leading professional testing and certification institution must continue to innovate and keep reaching for new heights, and that her
experience accumulated from different positions within
the company puts her in an ideal position to formulate
long-term strategies and develop strategic direction.
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oseph Lau knows a thing or two
about cars. Having worked in
the automobile sector for over
25 years, the Managing Director of
BMW Concessionaires for Hong
Kong and Macao is as passionate
about the industry as the day he first
started working.
Lau also serves as the Vice Chairman of the Motor Traders’ Association of Hong Kong, and is proud to
be fighting in the association’s corner to cultivate a healthy business
environment for operators.
He works as a liaison between the
Government, other stakeholders and
the automobile industry to articu-

late ideas and concerns. He also
brings in advanced technologies
suited to the automobile sector and
supporting services in Hong Kong.
He is quick to point out the
“JOY is BMW” campaign, which
focuses on showing how BMW’s
cars and its customer-first service
mentality naturally adds to owners’ joy of driving. He is also proud
of BMW’s brand experiences and
culture, such as the BMW i Runners’ Team, which participates in
the SCHK Marathon, as well as the
Next BMW Designer automobile
design competition, which captures
the imagination of the BMW com-

munity in Hong Kong.
BMW Concessionaires (HK)
Ltd joined the Chamber in 1998,
and Lau said he is impressed by
the Chamber’s excellent networking platform, not just among local
businesses, but also regional and
international business leaders.
“Through the Chamber, our
company can reach out to a much
bigger business community and
benefit from the insights of collective intelligence,” said Lau. He also
values the Chamber’s hard work
to enhance Hong Kong’s business
environment and facilitate growth
for various industries.

W

e tend to take sleep for
granted, but the quality
of sleep can profoundly
affect how we feel and function,
as anyone who has not had a good
night’s sleep can attest to. As one
of the leading names in the bedding industry, Simmons’ mission is
to improve the quality of sleep for
everyone.
“We are committed to developing
superior products for our customers,” said Vicko Tam, Director and
General Manager of Simmons Bedding & Furniture (HK) Limited.
Tam joined the company in 2006
and he knows the industry inside
out. But he hasn’t always been in
bedding, having over 30 years of
work experience in a wide range of
sectors, from auditing to trading to
construction and equity fund management. He joined Simmons to
take up a senior management
role in the company’s operations side, covering Hong
Kong, Macao and Mainland China.

To expand and strengthen its
business networks, Simmons joined
the Chamber in 1996. Since then,
the company has built up new connections with multinational corporations as well as local and international business leaders across a
broad spectrum of industries.
“HKGCC is a resourceful and
professionally run organization that
provides companies with a wide
scope of services, from documentation, workshops and
staff training, to informative
seminars, advertising services

and venue rental. We are glad that Simmons has made good use of the Chamber’s platforms to grow our business
over the years,” said Tam.
Besides taking care the quality of
sleep of its customers, Simmons also
contributes to the community, as its
staff volunteer to support different
social welfare organizations and charities. It actively participates in various
CSR activities, such as visiting the
elderly in cooperation with Sheng
Kung Hui. The company is also a corporate member of the WWF to support environmental conservation.

OFFER 1

OFFER 2

OFFER 3

Mexican with a Twist
The Chamber’s staff writer Lafee Lo discovers some unusual dishes, from Mexican Scotch eggs and Mexican Toast

G

ood Mexican food can be hard to find in
Hong Kong, and trying out new restaurants
can be very hit and miss. The very un-Mexican
sounding Brickhouse, a late night Mexican restaurant
and bar hidden away down an alley in Lan Kwai Fong, is
known for its unique Mexican cuisine and funky vibes.
Edgy graffiti covers the walls to create a grungy yet
comfortable atmosphere. The small backyard outdoor
area houses oil drums repurposed as bar tables, while
the indoor tables and lively cocktail bar provide cozy
seating for good conversations and exciting drinks.

Advertising Trends in Mainland China

T

he Chinese Government has been promoting
domestic consumption to drive the economy,
which has turned the Mainland’s advertising
industry into a boom market. According to the “20172021 Advertising Industry Investment Analysis and
Forecast Report in China” published by CIConsulting,
China has now surpassed Japan to become the world’s
second largest advertising country after the United
States. As a thriving super power, China’s advertising
industry definitely warrants our attention. With big data
supporting China’s mainstream advertising campaigns,
native advertisements and scenario advertising are also
opening new opportunities for advertisers.
Big data enhances accuracy of ads
Big data has become a crucial component in the
advertising industry. Digital media and wireless technologies deliver accurate and interactive marketing. But
scenario advertising achieves very effective multiplier
effects through targeted advertising on specific regions
and audiences. Consequently, it is a core growth area for
the advertising industry.
Recognizing the changing trends, traditional advertising companies have begun to partner with corporates
to leverage big data and allow them to expand brand
strategies while raising delivery accuracy to target audiences. Today, as we are just embarking on the era of big
data, there will undoubtedly be further transformation
of China’s advertising industry.
Native advertisements influences users’ decisions
There are an estimated 614 million Chinese online
news users, and native ads provide an ideal means to

gently integrate informative ad content into users’
news-reading experience, increasing a positive realtime impact on users’ impression. iResearch’s data show
that the growth rate of native ads rose 115.9% in 2016.
Advertisers have correspondingly been demanding for
both brand exposure and ad impact, which shows that
this ad format will usher in an explosive evolution,
breaking RMB 100 billion of ad revenue in 2019.
Cross-platform data-mining with scenario
advertising
Additionally, scenario advertising can provide thorough cross-screen data and interoperable scenarios
that cover various points in time. Immense data-mining gives comprehensive insights to advertisers, covering netizens’ basic attributes, such as their daily interests, purchasing tendency, online behavior, etc., It truly
reflects users’ needs and gives advertisers 360-degree
vision.
All-inclusive platform in the AI era
Corporations in the Mainland are currently compete aggressively to build their own scenario advertising
models. A lot of mobile brands have established intelligent hardware and built in a variety of operating functions into their handsets. Similarly, e-commerce businesses are also constructing payment-friendly scenarios
to improve their overall services and user experiences.
Another example is 360 apps, which message users via
SMS to top up their mobile when it detects phone data
is running out. This advertising message is appreciated
by users so such messages feel less intrusive and are easier to be accept.
More marketing tools
are emerging in the digital world and opening up
more opportunities for
companies to communicate their messages more
effectively to their target
audience. With the support
of big data, 360 will continue integrating the best
elements into search and
display advertising and
establish an all-inclusive
platform in the AI era.
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Americas Committee

Chile: Country of Opportunities
The Chamber hosted a seminar on 6 September with the former President of Chile
Eduardo Frei Ruiz-Tagle, who discussed the growing trade and investment
between Chile and Hong Kong following the signing of the Free Trade Agreement
exactly five years ago to the day. Chamber Chairman Stephen Ng delivered the
welcome remarks and emphasized Chile's role as the gateway to Latin America.
Minister of Mining Aurora Williams, and Vice Minister of Trade Paulina Nazal,
together with other Chilean experts also spoke at the seminar, which was the
highest public-private level delegation to ever visit Hong Kong.

Hong Kong High on Dallas’ Radar
A 13-member delegation from The Greater Dallas Asian American Chamber of
Commerce, led by its President Ken Tse, visited the Chamber on 12 September to
meet with members. Americas Committee Chairman Thomas Wong, Vice
Chairmen Gary Ahuja and Kelvin Wong, together with members, welcomed the
visitors. Both sides expressed hope for further strengthening ties with Dallas,
establishing inter-chamber ties and developing opportunities under the Belt &
Road initiative.

Americas Committee
Chairman Thomas Wong
and Vice Chairman Kelvin
Wong represented the
Chamber at a breakfast
meeting hosted by former
President of Chile
Eduardo Frei Ruiz-Tagle
on 5 September. Frei, and
representatives of Chilean
organizations and
businesses explained
what opportunities the
country offers to Hong
Kong businesses as it
develops into one of Latin
America’s leading
economies.

Establishing Florida-Hong Kong Ties
John Diep, Director of International Trade Development, Enterprise Florida,
called on the Chamber on 5 September, where he was welcomed by the
Chamber's Director of Public Relations and Programs Malcolm Ainsworth.
Diep explained his organization would bring a delegation from the state to
Hong Kong in mid-2018 and hoped the Chamber could provide a platform
for companies on both sides to establish connections.

Raising Awareness
of Costa Rica

Alvaro Piedra, Director General of Export Promotion Agency of Costa Rica
(PROCOMER) and Commercial Director of Asia José Pablo Rodríguez
visited the Chamber on 7 September to discuss collaboration and provide
updates on possible opportunities between Costa Rica and Hong Kong,
especially in the foods sector. Americas Committee Chairman Thomas
Wong welcomed the visitors.

Brazilian Ports Advantages
The Chamber, the Consulate General of Brazil
in Hong Kong and ApexBrasil co-organised the
“Opportunities for Investments in Brazilian
Ports” seminar on 14 September with the
support of the Brazilian Ministry of Foreign
Affairs. The goal of the event was to update
Hong Kong businesses on the investment
opportunities in Brazilian ports and to attract
local investors for public and private projects in
the country. Americas Committee Chairman
Thomas Wong, in his welcome remarks at the
event, said Hong Kong’s port expertise ranks
among the top in the world, and has a lot to
contribute to the efficiency of Brazilian ports.

Committee Chairmen Discuss Priorities
Chamber Chairman Stephen Ng hosted luncheons last month for new and
outgoing chairmen of the Chamber’s committees to exchange views with
members of the Chairman’s Committee on their current work, issues and
future plans for their respective areas.

Americas Committee
Jim Cunningham, Chief Commercial
Consul of the USA Consulate for
Hong Kong and Macao, hosted a
Partners’ Cocktail Reception at his
home on 13 September for
organizations that are working closely
with the Consulate to help expand
trade and investment flows. The
Chamber’s Director for PR and
Events Malcolm Ainsworth attended
the event and discussed ways that
U.S. firms might be able to leverage
their expertise in technologies as part
of Hong Kong’s hopes to develop
into a smart city.

A high-level ports and infrastructure delegation from Brazil, led by Bruno
Graça Simões, Vice Consul of the Consulate General of Brazil, visited the
Chamber on 15 September where they were welcomed by Americas
Committee Chairman Thomas Wong, Vice Chairmen Gary Ahuja and
Kelvin Wong. The delegates were eager to learn more about the role of
Hong Kong under the “one country, two systems” policy. Both sides
expressed hope for more efficient information exchange and closer
collaboration in the future.

Asia & Africa Committee
Invest Japan Seminar 2017
Over 100 businesspeople attended a special seminar organized by HKGCC
and JETRO, our third joint investment seminar, on 7 September to discuss
opportunities that the country’s booming tourism sector is creating.
Speaking to a full house, guest speakers flew in from the Kansai Region
– Kyoto, Osaka, Nara, Hyogo, Wakayama, Shiga, and Fukui, – which is the
area most popular among Hong Kong visitors to Japan. The market is
booming, and with hotel occupancy rates in the 90+% range, demand is
expected to continue to be high. The seminar was followed by a networking
reception and business matching meeting where guests could talk directly
to speakers and experts. Members interested in learning more can contact
the Chamber for details.

Joseph Buccheri, Managing Director of Impex Lawyers & Advisors, visited
the Chamber on 13 September where he met with the Chamber’s Director of
Public Relations and Programs Malcolm Ainsworth. Buccheri explained that
there was a general lack of understanding among Australian businesses on
the advantages that Hong Kong provides when entering the Mainland
market. Many Australian business that had tried to go directly into the
Mainland market had had their fingers burned, so he hopes to help Australian
companies connect with suitable partners in Hong Kong to develop the
Mainland and Asian markets.

Asia & Africa Committee
Over 100 members enjoyed a productive
evening on 27 September talking with over 24
Consuls General and country representatives
from the Asia-Pacific, African and Middle
Eastern regions. Asia & Africa Committee
Chairman Behzad Mirzaei welcomed all the
members and guests while Chairman Stephen
Ng toasted to strengthening connections and
business between Hong Kong and the regions.

Asia Pacific, African and Middle Eastern
Consuls General Cocktail Reception

Tottori Looks for Business Partners
Johji Taniguchi, Chairman of Japan’s Tottori Federation of Small Business
Associations and his delegation visited the Chamber on 21 September
and met with Asia & Africa Committee Chairman Behzad Mirzaei and
members. Taniguchi introduced the wide variety of agricultural produce
that Tottori produces, and its huge potential of being an up-and-coming
tourism destination. Members also established useful connections for future
collaboration with the delegates.

Reinforcing HK-Japan Collaboration
Hiroe Makiyama, Director-General, International Bureau, the Democratic
Party, Japan visited the Chamber on 15 September where she was
welcomed by Asia & Africa Committee Chairman Behzad Mirzaei, and
Vice Chairman Andrew Wells. Besides discussing Hong Kong's economic
and political environment, they also discussed business opportunities
between Hong Kong and Japan in tourism and F&B industries, as well as
technology.

Bahrain Economic Development
Board’s Managing Director Simon
Galpin, and Hong Kong Director
Cheryl Wilson, called on the Chamber
on 15 September, where they were
welcomed by Chamber CEO Shirley
Yuen. Both sides discussed key areas
of economic development in Bahrain
and how the Chamber could help
members learn more about this nation
in the Arabian Gulf.

Digital, Information & Telecommunications Committee
The Chamber submitted its views to support the Government’s
proposal on the reallocation of the 3.4 - 3.7 GHz band from
fixed satellite service to mobile service on 7 September.
The Chamber believes that such an arrangement could
facilitate the adoption of 5G services in Hong Kong and our
development as a smart city, foster the Internet of Things
initiatives and achieve parity in mobile service standards with
Mainland China and other jurisdictions.

Economic Policy Committee

Dr Meikei Leong, Chief Technology Officer of
Hong Kong Applied Science and Technology
Research Institute Company Limited, briefed
members about the development of
innovation and technology in Hong Kong on
8 September. He shared his insight on the
development of Fintech in Hong Kong and
said that Hong Kong has laid a solid
foundation for future development.

The Chamber submitted to the Government
its recommendations for the 2017-18 Policy
Address on 5 September. The key messages
were on enhancing and full implementation of
regulatory impact assessments, improving tax
competitiveness and talent supply, and leveraging
the Greater Bay Area initiative.

Allen Yeung, Government Chief
Information Officer, shared with members
the OGCIO’s agenda for championing the
development of the ICT industries,
e-government and smart city initiatives in
Hong Kong at DIT’s Committee meeting
on 13 September.

Environment & Sustainability Committee

Steve Wong, Vice Chairman of Environment & Sustainability
Committee, led a delegation to Mira Place on 13 September
to learn how green technologies and facilities can reduce
energy consumption.

Joseph Law, Senior Director – Planning & Development of
CLP Power Hong Kong Limited, spoke to members at the
Environment & Sustainability Committee’s meeting on 29
September about the New Scheme of Control Agreement.

Europe Committee

Building Ties with Murcia
Europe Committee Chairman Stephen Weatherseed and members
welcomed a Spanish delegation led by Miguel Martínez Bernal, Presidents of
the Chamber of Commerce of Cartagena; Juan Francisco Gómez Romera,
President of the Chamber of Commerce of Lorca; Pedro Díaz Martínez, Vice
President of the Chamber of Commerce of Murcia; Fernando Muñoz
Naranjo, Chief Trade Officer, Trade Commission of Consulate General of
Spain in Hong Kong on 8 September. The delegation showcased
opportunities in Murcia, especially in the hotel sector, and explained what
incentives are offered to entrepreneurs.

Dr Péter Garai, Trade Commissioner,
Consulate General of Hungary, called on
the Chamber on 29 August, where he
was welcomed by Malcolm Ainsworth,
Director for Public Relations and
Programs. Garai informed the Chamber
that a delegation from the biggest
Hungarian chamber, the Hungarian
Chamber of Commerce and Industry,
was planning to lead a business
delegation to Hong Kong in early
December. The two sides discussed
potential areas for cooperation and how
HKGCC could arrange meetings that
would be mutually beneficial for
members of both chambers.

Financial & Treasury
Services Committee

Strengthen Collaboration with
Austria Federal Economic Chamber
A delegation from The Austria Federal Economic Chamber called on the
Chamber on 12 September. The meeting was jointly hosted by Europe
Committee Chairman Stephen Weatherseed and Franz Roessler, Austrian
Trade Commissioner and Consul for Hong Kong, Macao and South China.
The Austrian delegation, mainly in the IT sector, and members introduced
their businesses and what areas of cooperation they were interested in
before having a fruitful exchange about business opportunities in Hong Kong
and Austria over lunch.

The Chamber made a submission on
the consultations on the New Board
Concept Paper and Review of the
Growth Enterprise Market and Main
Board Listing Rules to Hong Kong
Exchanges and Clearing Limited on
18 August. The Chamber expressed
support for the proposals for attracting
more companies to list in Hong Kong.

Jennifer Zeng, Partner and Co-head of
Financial Services Practice of Greater China
at Bain & Company, spoke at a Chamber
roundtable luncheon on 11 September.
She shared with members findings from
a recently released China Private Wealth
Report conducted jointly with China
Merchants Bank.

Industry & Technology
Committee
Dr Andy McMahon, Provost
Professor of Keck School of
Medicine at the University of
Southern California, spoke at the
Chamber's roundtable luncheon
on 15 September about the latest
technological developments in
regenerative medicine in the
United States, and opportunities
in this blooming market.

Emil Yu, Chairman of the Industry &
Technology Committee, attended the
Final Judging Panel meeting of the
“2017 Hong Kong Awards for
Industries: Innovation and Creativity” to
present the nomination of the Award
finalists on 28 September.

With a “problem” of mounting fiscal reserves, Hong Kong's
Financial Secretary Paul Chan shared with members at our
Town Hall Forum on 25 September some of the challenges
he faces in ensuring the money is well spent to bring about
the maximum benefit.

Secretary for Justice Rimsky Yuen spoke at the Chamber’s
Town Hall Forum on 1 September on a wide range of topics,
from the rule of law to the co-location arrangement for the
Hong Kong Section of the Guangzhou-Shenzhen-Hong Kong
Express Rail Link.

With a heavy demand on public medical resources, our hospitals will face
increasing challenges as we age. Hospital Authority’s Chairman Prof
John Leong Chi-yan shared with members at our Town Hall Forum
on 31 August how the Hospital Authority aims to tackle these issues,
along with integrating medical and social support for elderly.

Legal Committee
Talent Development
Sandy Lu, Chinese Lawyer and Legal
Manager of Alpha & Leader Law Firm,
spoke at the Chamber on 21 September
about the implementation of contracts
in China. Lu advised members on how
they can protect their rights and risks
involved in implementing contracts, and
provided relevant case studies.

Dr Jimmy Ma, Member of Liberty Chambers, former Legal Adviser of the
Legislative Council Secretariat and Counsel to the Legislature, spoke at
the committee’s meeting on 12 September about the Government’s
co-location proposal to create a “Mainland Port Area” within the West
Kowloon Terminus.

Manpower Committee
Aaron McEwan, Advisory Leader of HR Practice, CEB, spoke on the
future of work at a Chamber seminar on 21 September. He explained
the driving forces shaping the transformation of jobs and their
potential implications for HR practitioners. McEwan said technological
advancements have driven the growing
trend of reinvention of workforce
strategies.

Elaine Mak, Principal Assistant
Secretary, Education Bureau, briefed
members at the Manpower Committee
meeting on 22 September on the
Government's HK$3.6 billion fund
to develop new education measures
as well as other initiatives in higher
education to nurture local talent.

Retail & Tourism Committee
Some 76% of consumers interact with a brand or
product digitally before going into a store to make a
purchase, Andy Yee, Director of Public Policy and
Government Relations, Visa Hong Kong, Macao and
Taiwan, said at the Chamber's roundtable luncheon 14
September. He also introduced new payment services,
such as RFID wristbands used at Disneyland, and
online payment apps, and how the retail sector can
benefit from these technologies.

The Retail & Tourism Committee held its meeting at
Dragon Wind, Disney Explorers Lodge, on 19 September,
at which Disney's Vice President for Public Affairs Linda
Choy briefed members on the resort's future
development plans. Members later had an exclusive tour
of the hotel, which opened in April 2017.

The Retail & Tourism Committee and the Hong Kong Tourism
Board (HKTB) jointly organised an exclusive tour of Old Town
Central on 29 September. Committee Chairman, Frank Lee
and Vice Chairman Joseph Leung, HKTB’s Deputy Executive
Director Becky Ip joined the tour with members to rediscover
local history, arts, food and unique culture in Hong Kong’s
oldest and most archetypal district.

Retail & Tourism Committee Chairman Frank Lee joined the
Marvel Leadership 3K Run at the Hong Kong Disneyland
Resort on 17 September.

Shipping & Transport
Committee
James Lei, Acting Director, ASTRI,
spoke at a Chamber roundtable
on 12 September about how
blockchain could streamline trade
finance, lower transaction costs
and increase transparency of
trade transactions.

Maisie Cheng, Director of the Marine
Department, updated members on
recent developments relating to Hong
Kong's maritime industry, while Philip
Ho, COO of OnePort Limited, briefed
members on the “Electronic Release
Order” (eRO), which is a new e-platform
to improve import efficiency and reduce
document handling costs, during the
committee’s meeting on 14 September.

SME Committee
Billy Wong, Principal Economist for Greater China, HKTDC, briefed members
on the development of the Guangdong-Hong Kong-Macao Greater Bay Area
(GBA) at the committee’s meeting on 15 September. He also shared his view
on what the GBA development means to SMEs and how they can capture
opportunities in the region.

SME Committee Chairman
Roy Ng was the officiating
guest of the Good Citizen
Award 2017 on 20 September. The Chamber has been
funding the awards since The
Good Citizen Award scheme
was introduced in 1973. The
objectives of the scheme are
to encourage the public to
report crime to the Police.

Taxation Committee

At the Taxation Committee meeting on 5 September,
Alice Lau, Permanent Secretary for Financial Services
and the Treasury (Treasury), and Brian Chiu, Deputy
Commissioner of Inland Revenue Department,
briefed members on the consultation conclusions on
measures to counter base erosion and profit shifting
(BEPS) in Hong Kong

The Chamber submitted its views on a
consultation on Potential Tax Treaty
Partners for Hong Kong on 18 August.
In the submission, the Chamber called
on the Government to pursue negotiations with jurisdictions that fall within the
scope of the Belt and Road Initiative, to
further enhance Hong Kong’s role as a
“super connector” between Mainland
China and economies in Asia, Europe
and Africa.

Jennifer Chan was re-elected as
Chairman of WEC, while May Lam,
Carol Wing and Lydia Tsui were elected
as a Vice Chairmen at its executive
committee meeting on 4 September.

Women Executives Club

Around 20 members from the Women Executives Club visited JaneClare’s
laboratory on 31 August, where Angela Lee, Founder of the brand, shared
her story on how her passion for discovering all-natural skincare products
drove her develop her own skincare brand. She later gave members a guided
tour of the laboratory and provided some useful tips and advice on skincare.

WEC’s leadership met with the French
Chamber on 7 September to discuss a
joint event in March next year under the
HeforShe UN Women Solidarity
Movement for Gender Equality.

Young Executives Club
Three young entrepreneurs, Edwin Wong, CEO of
Cloudbreakr, Fiona Lau, Founder & Chief Operating
Officer of SHOPLINE, and Quinn Lai, Founder &
Director of EONIQ, shared their insights about the
development of e-commerce and influencer marketing
at the YEC Network & Learn session on 30 August.

Malcolm Kay, Superintendent of Stamford American
School Hong Kong, Winnie Young, Head of STEAM
International Kindergarten, and International Academy,
Ruth Benny, Head Girl of Top Schools, and Nicola Lewis,
Consultant of Top Schools, spoke at a YEC parents’
session on 13 September about STEM education,
differences between bilingual, local and international
schools, as well as key factors that parents have to
consider when choosing the right school for their children.

The Young Executives Club Executive Committee held its
meeting on 24 August, at which Eric Fok was elected Chairman, while Elsa Wong, Samuel Tsang and Olivia Kung were
elected Vice Chairmen.

YEC Chairman Eric Fok and Vice Chairman Samuel Tsang
represented the Chamber to attend a focus group meeting
organized by the Commission on Youth on 7 September to
exchange views about youth policies and development.

Forty Citizens Commended for Helping

F

orty citizens who helped the Police fight crime were
commended at the Good Citizen Award (GCA)
Presentation Ceremony on September 20.
Speaking at the presentation ceremony, Director of
Personnel and Training of Police Li Kin-fai, pointed out
that law and order remained stable in Hong Kong in
the first half of 2017. A total of 28,309 crime cases were
recorded, representing a decrease of
1,233 cases over the same period last

year, and a record-low level since 1979. He attributed
the decline to the concerted efforts of the Police and
the community.
Roy Ng, Chairman of the Chamber’s SME Committee, said Hong Kong is one of the safest and
most law-abiding cities in the world, which is a positive factor for companies to set up here, as well as for
talent to move to Hong Kong with their family. Consequently, HKGCC believes the GCA is a very meaningful award, not least because it also celebrates the civic
actions of Hong Kong's brave citizens, and will continue to be a proud sponsor of the event.
Li took the opportunity to thank HKGCC for sponsoring this meaningful programme since its inception
in 1973, which encourages members of the public
to report crime and stand up for justice. He also
thanked the Fight Crime Committee and District Fight Crime Committee members for their
contributions in maintaining law and order.

Police Fight Crime
Good Citizen Award contributed to lowest crime rate in Hong Kong since 1979

He believed that members of the public are willing
to join hands with the Police to fight against crime and
uphold the rule of law, making Hong Kong one of the safest and most stable societies in the world.
With the help of the awardees, more than 30 persons
were arrested for a variety of offences including robbery,
theft, wounding, outraging public decency and criminal
damage.
The youngest awardee of the ceremony was Lee Chufung, aged 14. He witnessed a man stealing the wallet of
a woman in the street in July this year. After alerting the
woman, Lee made a report to the Police and followed the
man until the Police arrived. The man was later convicted
of theft and sentenced to eight months’ imprisonment.
Presented twice a year, the award is organised by the
Police Public Relations Branch and sponsored by the Hong
Kong General Chamber of Commerce. Each of the awardees received a certificate and a cheque for $3,000. More
than 4,000 persons have been commended over the years.

Get Ready for
the Payments Revolution

T

he number of contactless Visa cards issued in Hong
Kong has now surpassed 4 million. Yet going forward, the mainstream payment system in future will
be mobile payments, said Andy Yee, Director of Public Policy and Government Relations, Visa Hong Kong, Macao
and Taiwan.
Speaking at the Chamber’s 14 September roundtable
luncheon, he said there are three key trends driving payment systems.
First is the impact of innovation & technology. Second,
customer experiences, because they have high expectations
and want speed. Third, the internet will continue to connect more people and integrate into our daily lives, such as
the internet of things, he said.
He also introduced new payment services that are being
installed in various cities around the world. RFID wristbands, for example, are being used in Disneyland in the
U.S. for all transactions and hotel check-in inside the park.
Visa Check-in allows card holders to conduct all their
online transactions in any country with a single account.
Yee said there is a lot of room to improve e-payment
services in Hong Kong and we are lagging behind countries like Japan and Thailand were people can pay for their
taxis using mobile payments.

Sailing for a Good Cause

T

he Chamber’s Young Executives Club (YEC) and friends
sailed around the waters of
southern Hong Kong on 23 September to raise money for the Chamber’s OXFAM Trailwalker Team
(Team No. 0155). While enjoying
the sea breeze and sunshine on a
yacht sponsored by Ascent Partners
Group Limited, they also made new
friends over some cold beers sponsored by Carlsberg!
YEC Chairman Eric Fok, Vice
Chairmen Elsa Wong and Samuel
Tsang, and the group made a brief
stop at Lamma Island to explore the
local shops and pubs before sailing
back to Central.
If you wish to make a donation
in support of the Chamber Oxfam
Trailwalker team, please visit
www.chamber.org.hk/trailwalker/
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‘Staycat Hongkongers’ B

D

isney Explorers Lodge, a
750-room theme hotel that
opened at Hong Kong Disneyland on 30 April this year, offers
worn out Hong Kong residents a
‘staycation,’ where they can have an
exotic adventure and relaxing vacation, devoid of the usual stress associated with travelling overseas.
But what is a staycation? Members of the Chamber’s Retail & Tourism Committee held their meeting

at the hotel on 19 September to
find out. Hong Kong Disneyland
Resort’s Vice President for Public
Affairs Linda Choy briefed members about the resort and its future
development plans, which will feature Marvel and Frozen themes.
After their meeting, members
were shown around Disney Explorers Lodge and discovered how the
garden, hotel lobby and hotel rooms
have been designed true to its motto
“ad explorare et somniare”(to explore
and dream).

Four lush gardens frame the four
wings of the seven-story hotel. The
gardens, themed after the cultures
of Asia, South America, Africa and
Oceania, have been named after
Disney and Pixar animated films.
Each hotel room, from its design to
costumes to music, tells a story of
exploration.
Members said Disney Explorers
Lodge adds an interesting addition
to Hong Kong’s MICE business, as
it creates a unique experience for
visitors.

Mira Optimizes Energy Conservation

Wine Heaven

O

ver 130 wine aficionados and novices looking to enrich their understanding of wine, swirled, sniffed,
sipped, slurped and sampled some amazing wines at our
“Autumn Wine Tasting Soiree” on 12 September. Six members cracked open some of their best bottles from over 30
wineries for participants to sample side by side the different
nuances of their wines. A special thanks must go to members
Golden Vintage, House of Connoisseur, Meiburg Wine Media,
Natural Food & Beverages, The Flying Winemaker and The
Wine House for providing the wines and also gave tips on
pairing wines, which ranged from abalone to century
eggs. Thanks also go to Kung Kai Hong for providing the wine glasses, and Pacific Economic
Centre Ltd for supplying Turkish dried
fruits and nuts.

“I

have always been obsessed by the perception that
when a woman approaches 40, she will wilt and
will do anything to avoid this fate,” said Angela
Lee, Founder of JaneClare.
Lee shares the same dream of retaining her youthful
looks that every woman harbours, the only difference is
that she started a business to help turn her dream into
reality.
Members of the Women Executives Club visited
JaneClare – a local skincare brand – on 31 August to
learn about latest developments in skincare. Lee shared
her entrepreneurial story and how she decided to leave
behind a prominent legal career to develop her own
brand of quality skincare products, JaneClare.
“From a very young age I have always been obsessed
with skincare and never stopped trying different ways
to care for my skin. I tried putting cucumber, egg white
and even cold chicken soup on my face to see if it would
help my skin,” she laughed. “That fed my passion to create quality skin care products made from natural ingredients, incorporating Chinese medicine, made under a
high-quality local beauty brand.”

Lee had had an illustrious legal career in Baker &
McKenzie for over 30 years when she decided to throw
in the towel and work fulltime on developing her
brand, which she launched in 2002. She invested a lot in
research and development, which resulted in her products receiving international acclaim over the years.
Lee also gave members a guided tour of her laboratory and explained about some of the harmful chemical
ingredients commonly found in many skincare products, such as sodium lauryl sulphate (SLS), propylene
glycol and artificial preservatives.
JaneClare’s beauty consultant also provided some
useful advice about daily skincare maintenance. Her top
three tips were: avoid washing your face in the shower
with warm water, because this enlarges your pores;
always massage when applying skincare products; and
use only products that contains natural ingredients.
Three lucky members won skincare prizes in a lucky
draw at the end of the tour.
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