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Express Rail to
New Opportunities

S

ilicon Valley has long been a fountain for innovation and technology,
but many of the world’s technological breakthroughs and innovative
developments are increasingly coming out of Guangdong, as companies like
Tencent, Huawei, DJI and BGI unveil new models and services.
The Mainland’s own Silicon Valley is at the cutting edge of research and
development, although not all of the companies at the forefront of the wave are
household names. During the Chamber’s high-level mission to Guangzhou in July
to explore opportunities the Greater Bay Area (GBA) could offer to Hong Kong
businesses, we visited several such companies. This huge cluster of talent, innovation
and creativity is helping to redefine the Pearl River Delta’s (PRD’s) transformation
from the factory of the world into a high-tech centre for innovation.
The potential growth that this re-gearing will create is all the more mind-boggling
when you put the GBA into numbers. The World Bank ranked the PRD – including
Hong Kong and Macao – as the world’s biggest megacity, surpassing Tokyo. Its
population of over 66 million, even larger than the U.K., accounts for 5% of China’s
population, yet generates over 10% of its GDP at US$1.2 trillion, and about 25% of
all exports.
The value of those exports is also climbing as companies move up the value chain,
and more Mainland firms dominate areas of technology, such as payments, drones
and artificial intelligence (AI). The Mainland is now the world’s second largest
investor in AI research and development, at US$2.6 billion, second only to the U.S.,
according to the state-run Chinese think tank Wuzhen Institute.
The opening of the Express Rail Link will bring this cluster of dynamism and
talent within minutes of reach, and open new avenues of opportunities, for Hong
Kong companies. Hong Kong will finally join the expanding club of modern cities
served by modern inter-city rail.
A crucial element in this will be the establishment of the co-location arrangement
for the Hong Kong Section of the Express Rail Link. Integrating seamlessly with the
Mainland’s national high-speed rail network will be an important breakthrough and
critical to Hong Kong’s strategic future. It will significantly enhance connectivity with
Mainland cities, slash travel times, and bring huge economic as well as social benefits.
The operative word is “seamlessly.” Any arrangement which would require
passengers to get off the train to pass through immigration and customs formalities
would be ludicrous. Common sense has prevailed to overcome co-location issues
between sovereign states in Europe and North America to enable passengers to
travel in comfort and convenience. Do we want to become the laughing stock of the
world for not being able to put a co-location arrangement in place within the same
sovereign country between Hong Kong and Guangdong?
With the Hong Kong section of the Express Rail Link scheduled to open in
September 2018, time is running out to implement the co-location arrangement. We
hope the Government will focus on completing the legal and logistical requirements
to meet this target date, and also that LegCo will support this crucial part of the
plan. Hong Kong definitely cannot afford to miss this train of opportunity.
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We Are All
in This Together

S

ocial stability is often a prerequisite for economic prosperity. Having
been stuck in political bickering for the past few years, Hong Kong’s
infrastructural and economic development is in danger of failing to
meet our needs. As such, the political squabbling must stop. We need to refocus
on the economy and ensure Hong Kong remains within the leading pack of
global competition.
In an encouraging sign, Chief Executive Carrie Lam attended LegCo’s
question and answer session immediately after beginning her new role, and
tabled measures to strengthen the relationship between the Government and
Legislators. It was heartening to see mutual respect and useful dialogue between
the CE and legislators. We look forward to more rational sessions in the coming
months.
Of course, these early signs do not necessarily imply a long “honeymoon” for
the new Administration. Contentious issues, such as co-location arrangements
for the high-speed railway, abolishment of the MPF offsetting mechanism, land
for housing and tax reform are just some of the “hot potatoes” that the new
Administration has inherited.
Maximizing the benefits of the Guangzhou-Shenzhen-Hong Kong Express
Rail Link, and eventually Hong Kong’s competitiveness, will depend largely
on whether the co-location arrangements can be effectively enforced. People
are eagerly awaiting a solution, because only with such a mechanism in place
can the 26-km Hong Kong section maximize the benefits of being connected
directly to the Mainland’s high-speed rail network covering 22,000 km of the
country.
Co-location boundary controls operate smoothly in many parts of the world,
including the Shenzhen Bay area, providing ample models for resolving legal or
technical issues.
Unfortunately, the setting up of a co-location boundary control is again
being undermined by conspiracy theories. The Government will need to
communicate effectively with the public, release valid information and foster
public trust in the months ahead to prove to people such an arrangement is in
Hong Kong’s best interests.
President Xi Jinping stated during his visit to Hong Kong that people should
seize the opportunities provided under the national development blueprint.
I hope that we can all set aside petty politics and make use of initiatives such
as the Belt & Road and the Greater Bay Area to enhance our competitiveness,
upgrade our economy and better our living standards for all.

Seeing Hong Kong
Like a Photographer

H

ow does one do justice to an anniversary celebration? Not just any
anniversary, but to be precise, the 20th anniversary of Hong Kong’s
return to Mainland China. After racking our brains, we settled on the
idea of telling Hong Kong’s story over the last two decades through photos and
to do so with the general public’s participation. And so, a photo competition
entitled “The Wonders of Hong Kong” was launched on 28 March.
By the close of the competition, we received well over 2,000 submissions
under the themes “Prosperous Hong Kong” and “Exploring Hong Kong.” The
stories that were told through the pictures were simultaneously breathtaking,
brilliant and imaginative.
Among the 18 winners of “The Wonders of Hong Kong Photo Competition,”
these included an extraordinary picture taken by a young couple of themselves
at night on the top of Kowloon Peak silhouetted against the backdrop of
shimmering lights from the bustling city below. In another photo, a student used
a drone to take a stunning bird’s-eye view of Wah Fu Estate at night. Another
winning entry was an image of the annual fireworks at Victoria Harbour, but
taken from a little-used vantage point.
It was equally interesting to take a fresh look at Hong Kong through the
eyes of visitors especially of daily routines that we so often take for granted.
Notable mentions included a close-up photo taken by a Mainland tourist
of a Hong Kong specialty, “silk stocking” milk tea, as the beverage was being
prepared at one of Hong Kong’s iconic cha chaan tengs, Lan Fong Yuen, and
the transformation of commuters into multiple blurry streaks as they hurried
through Central Station in a long exposure shot submitted by a Malaysian
visitor.
The sentiment of rediscovering and appreciating the place we call home
was encapsulated in remarks by the Director of the Chief Executive’s Office,
Eric Chan, who was the Guest of Honour at the award ceremony and cocktail
reception held at the Chamber on 6 July. He told the 200 guests attending the
ceremony that he is an avid photographer, and joked that he wished everyone
in Hong Kong had a photographer’s mentality, because they look to capture the
beauty of everyday scenes.
I have to agree with him that sometimes we forget what a spectacular place
Hong Kong is, and focus too much on the negative side, rather than looking
at the bigger picture. The photographers all reminded us of what an exciting,
beautiful, and above all, diverse, city we live in.
I hope you enjoy the “wonders” of Hong Kong featured in this month’s
Bulletin. You can find more photos from the evening on our Facebook page,
so I hope you can visit it and leave a comment.

THE WONDERS
OF HONG KONG

Celebrating 20 Special Years
EXPLORING HONG KONG – Hong Kong Entrants

Lovers Above the Glittering City
by Tang Ka Wai
Gold Award: Lovers enjoy a romantic evening
with a spectacular view of Kowloon and Hong
Kong Island.
INSPIRATION: We had been planning to do
a shot like this for some time, so that night we
decided to take advantage of the clear sky and
headed straight to Kowloon Peak. We scoped out
possible views from which to take pictures with
the beautiful city in the backdrop, and we got this
shot after several tries.

T

he Chamber celebrated the
HKSAR’s 20th anniversary on
6 July with a special cocktail
reception and a awards presentation ceremony for winners of the
Chamber’s “The Wonders of Hong
Kong Photo Competition.” Over
150 members enjoyed an evening
of networking while admiring the
competition’s winning photos and
talking with the winners.
“The photos really showcased
the spectacular beauty and diversity of Hong Kong, as well as the
creativity of local photographers.
We are delighted by the quality of
the entries, the enthusiastic response
that the contest received from students, professional photographers
and retirees from Hong Kong, Mainland China and around the world,
as well as the positivity the competition has created for Hong Kong’s 20th
anniversary,” said Chamber Chairman Stephen Ng at the ceremony.

Guest of honour Eric Chan,
Director of the Chief Executive’s
Office, said he was very impressed
by the fascinating scenes captured
by the photographers. “If everyone
in Hong Kong can look at the bright
side of Hong Kong like a photographer, my job will be much simpler,”
he said.
Over 2,000 entries were submitted to the competition, and a panel
of five professional photographers
together with HKGCC, including
Allison Chan, Ann Choi and Felix
So from the PPAC, Sing Tao Daily
Chief Photo Editor Michael Tsui
and South China Morning Post
Photo Editor Yves Sieur, judged the
photos to come up with three Gold
Award winners as well as 15 other
finalists, who won cash and photography equipment prizes ranging
from $500 to $8,000.
The Gold Award for the “Prosperous Hong Kong” category went

in Pictures

to “Pearl of the Orient,” featured fireworks over Victoria Harbour, taken by
Yip Wai Ho. The 44-year-old, who is
a watch photographer, took the shot
of the fireworks from the rooftop of a
residential building near the Causeway
Bay waterfront.
“I was absolutely amazed by the
excellent picture that I captured from
there, which was better than photos
I had taken from other popular spots
such as Braemar Hill or the rooftop of
the Ocean Terminal,” Yip said. “Hong
Kong is truly a beautiful place especially its renowned skyline at night.”
The winning photo in the “Exploring Hong Kong” category was “Lovers
Above the Glittering City” taken by
25-year-old student Tang Ka Wai. He
said he had been planning a stunning
shot with his girlfriend. “That night we
decided to take advantage of the clear
sky and headed straight to Kowloon
Peak. We checked out possible place
from where we could take photos with
the beautiful city nightscape in the
backdrop, and we took this shot of ourselves silloetted against the view after
several tries,” Tang said. “Hong Kong
really has a spectacular night view. You
need to see it in real life to believe it.”
While most of the winning photos
captured night scenes, the gold award
winner in the “Exploring Hong Kong”
category for Mainland & overseas
entrants was a shot of an iconic local
drink. Wu Zhi Chao’s “Silk Stocking
Milk Tea” featured Hong Kong-style
silk stocking milk tea being prepared at
a cha chaan teng (local diner) in Central. “Silk stocking milk tea is a unique
Hong Kong specialty,” Wu said.
Chamber CEO Shirley Yuen thanked
everyone who participated in the contest, project partner Professional Photographers Asia Community (PPAC),
media partner Headline Daily, sponsors The Wharf (Holdings) Ltd, and
Wheelock and Company Limited, as
well as prizes sponsor Phottix, and supporting organizations Ocean Park and
DCFever.com.

PROSPEROUS HONG KONG – Hong Kong Entrants
Pearl of the Orient
by Yip Wai Ho
Gold Award: The brilliant fireworks accentuate the charm of Hong Kong and
the Pearl of the Orient definitely deserves her name.
INSPIRATION: There are only a few locations that provide a good vantage
point to take excellent shots of fireworks. I was bored with the limited choices,
but a relative offered me access to the rooftop of the building where he lives,
which was how I was able to get this unique view.

Beyond and Below Lion Rock
by Fong Pak Shing
Silver Award: Lion Rock photographed from Tai Mo Shan at dawn.
INSPIRATION: Capturing dawn is my favourite hobby. However,
you need luck to capture a good sunrise from the top of Tai Mo
Shan. It was actually a foggy morning on the day I captured this
shot. However, a vast view immediately unfolded when the fog
started to dissipate, allowing me to see as far as Lei Yun Mun. It’s
a clear reminder of how stunning the view is from good vantage
points on Tai Mo Shan.

PROSPEROUS HONG KONG – Hong Kong Entrants
Well Fed and Clothed
by Yip Shiu Kuen
Bronze Award: Prosperity and harmony are the keys to a stable
and affluent life.
INSPIRATION: Photography is my hobby. I was passing by this
corner and was intrigued by this mix of images and shapes. Unfortunately I wasn’t carrying my camera at that time, so I returned on
my day off to capture this scene.

EXPLORING HONG KONG – Hong Kong Entrants
Dazzling Lights of Wah Fu by Night
by Chui Kai Yan
Bronze Award: Wah Fu Estate from above. The high and low
twin towers create a unique and mysterious geometric pattern.
INSPIRATION: Wah Fu Estate was the first Hong Kong housing
estate developed in the form of a residential complex. We tried
to capture the lights of this estate from a unique angle, so we
managed to get this scene using a flying drone looking down
from above.

EXPLORING HONG KONG – Mainland & Overseas Entrants
Above the Clouds
by Li Qian
Bronze Award: Hong Kong on top of the world!
INSPIRATION: My friends and I were trying to capture some great
scenes from on top of the Peak. Fortunately, we managed to stay
put until the clouds dispersed and the peaks of both the IFC and
the ICC, the two tallest buildings in Hong Kong, came into view
above the clouds, which allowed us to take some good shots.

EXPLORING HONG KONG – Hong Kong Entrants
Layers of Order
by Leung Kin Keung
Silver Award: Layers of high-rises blend into a harmonious
picture of nature, much like the relationship that exists between
citizens and different classes in Hong Kong.
INSPIRATION: I was trying to take some good shots from the
top of Tai Mo Shan. When I was started to come down, sky
started to clear and I was lucky enough to capture this very
scene as it was unfolding right in front of me.

E

Reducing Leverage
Serves as Top Priority

conomic growth in the Mainland continued to
hold up in the second quarter of this year, on the
back of low inflation, and steadier domestic and
external markets. The country’s GDP expanded by 6.9%
YoY in the second quarter, in line with the dynamics in
the 1Q2017 (see Chart 1). Consumption expenditure
was again the major contributor to growth, representing
4.4% of real GDP growth in the quarter.
Secondary and tertiary industries supported growth
The secondary and tertiary industries were resilient
in the first half, while – after a disappointing start in the
first quarter mostly because of the carry-over effect –
the primary industry gathered some momentum in the
second quarter (see Chart 2).
The secondary industry, which is made up of the
manufacturing and construction sectors, extended their
momentum and registered 12.7% YoY growth in the
second quarter. Looking ahead, as suggested by the continuously robust readings of the PMI (i.e. 51.7 in June,
extending the streak of expansion to 11 months), manufacturing activities will likely hold up. At the same time,
construction activities have also been strengthening in
recent months (i.e. floor space that began construction
this year went up by 10.6% YoY in the first half, vs. 8.1%
YoY in 2016), and would likely remain buoyant given the
dynamic real estate sector activities (e.g. value of sold
properties increased 21.5% YoY in the first half). On the
back of these trends – as well as the fact that the second-

ary industry represented 41.3% of the overall nominal
GDP and hired some 223.5 million people in 2016 – we
are becoming more convinced that the growth momentum of the overall economy has been improving.
Meanwhile, the tertiary industry continued to serve as
a main factor supporting the stabilised economy in the
second quarter as it expanded by 11.4% YoY in nominal
terms. Propelled by the robust construction activities,
the real estate service sector – which represented 12.5%
of the tertiary sector and 6.5% of the overall economy
in 2016 – led the way as a main growth driver of the
economy as it expanded by 12.5% in the second quarter.
Transport, storage and post services also accelerated and
expanded by 12.6% YoY in the quarter, in part owing to
the continuous expansion of e-commerce in the country and, thus, the demand for such services. Such trends
should continue as the economy moves forward.
Credit conditions
In spite of the stabilised growth, concerns about the
highly leveraged state of the Mainland economy remain.
In light of such concerns, the PBoC has adopted hawkish rhetoric and guidelines for the banks, targeting both
on- and off- balance sheet lending.1
The introduction of measures limiting interbank
transactions and investment in wealth management
products has, in our view, slowed the velocity of money,
as reflected by M2 growth reaching historical lows in two
consecutive months (i.e. 9.6% and 9.4% YoY growth in

May and June respectively). Nevertheless, while the pace
of growth of new bank loans has shown some signs of
moderation (i.e. 9.7% YoY in 1H2017 vs. 10.4% in 2016),
new aggregate financing added to the economy rose
13.9% YoY in the first half, suggesting that non-bank
financing activities have remained robust (see Chart 3).
In particular, the growth of trust loans (i.e. +370% YoY)
caused concerns in the first half, with market watchers
worried that any burst of a bubble related to wealth management products could seriously disrupt the economy.
To address these concerns, at the recently held National
Financial Work Conference led by the State Council, both President Xi Jinping and Premier Li Keqiang
acknowledged that financial stability and the prevention
of financial risks were the key focuses.2 The post-meeting
communique emphasized strengthening regulations as
the main means of avoiding and defusing financial stability risks. It also highlighted the establishment of the
Financial Stability and Development Committee under
the State Council and which would be chaired by a top
policymaker. The communique noted that the Committee was designed for coordination of financial policies
to strengthen the accountability of regulators and their
imposition of regulations, while President Xi suggested

that it would “curb regulatory arbitrage and tackle regulatory loopholes.” 3 Among the other key messages coming out of the Conference, the need to reduce the leverage level of state-owned enterprises was loud and clear,
which was said to be required for the deleveraging of the
broader economy.
Conclusion
Given the policy direction reaffirmed at the National
Financial Work Conference, the Mainland’s monetary
policy will likely remain prudent – and may become
increasingly so – to ensure that its economic recovery
would not be disrupted. We maintain our view that, on
the back of a stabilised economy, rejuvenated private
sector investment, and a less expansionary position
on monetary policies, cost of financing will likely pick
up steadily over time [see 1 March Economic Update].
While this has already been hinted at by the rising interbank rates (see Chart 4), it would later be confirmed by
the disclosure of the “weighted-average lending rate” by
the PBoC.

Get regular
economic updates
from our Senior
Economist on the
Chamber’s app.

Download for free on Apple’s App Store and Google Play

W

hen one talks about rights that are guaranteed
under the Basic Law, one instinctively thinks
of individual rights like freedom of speech
and freedom of religion. But perhaps it has been overlooked that businesses have rights under the Basic
Law too. This article lists five of these rights for
businesses.

‘Light touch’ regulation
Article 5 of the Basic Law
states that “...the previous [i.e.
pre-handover] capitalist system and way of life shall
remain unchanged for
50 years.” This is
legal support, if any
was needed, for the
argument that the Government’s frequently expressed
preference for light touch and “smart” regulation is not
just a policy choice, but a legal imperative. Hence, the
reason for the Chamber’s consistent advocacy for the
need for any new proposed regulatory interventions in
the market to be rigorously tested through a regulatory
impact assessment before they are made (see this column in the April 2017 issue of The Bulletin).
Low taxes
Article 108 of the Basic Law essentially requires Hong
Kong to maintain its tradition of low taxes. We are
pleased to see that the new Administration is honouring
this requirement, by proposing to introduce a lower tax
rate of 10% for SMEs which we have long been advocating for.
Legal certainty
It is a principle of law in Europe and many other
jurisdictions, that individuals and businesses cannot
be held liable for breaking a law, when the law was not
clear enough for them to know what they had to do to
comply. The Court of Final Appeal in Shum Kwok Sher
v HKSAR made it clear that the same principle applies
in Hong Kong.
However, question marks have been raised in Hong
Kong as to whether some of our laws observe this principle. For example, in the Competition Ordinance, it is
a contravention of the Ordinance for a company with “a
substantial degree of market power (SMP)” to “abuse”
that power. But no definition is given in the Ordinance
for either “SMP” or “abuse.” So how can businesses
know whether they are compliant? Similarly, an officer
of a listed company can be held liable if he/she does not

Five Ways
That the
Basic Law
Protects Your
Business
take “reasonable” steps to ensure that inside information
is disclosed at the appropriate time. But what constitutes
“reasonable” steps seems to be a matter for the judge’s
discretion.
Protection of Private Property
Article 6 of the Basic Law states that the “HKSAR
shall protect the right of private ownership of property.”
This is elaborated upon in Article 105, which guarantees
the right of individuals to the acquisition, use, disposal

infringement, the Competition Tribunal may issue an
order restraining or prohibiting a person from acquiring, disposing of or otherwise dealing with any property
specified in the order; (b) in a recent letter to Legco, the
Government has said it is considering (in response to a
report by the Competition Commission) requiring fuel
companies to grant access to their own privately-owned
facilities.

and inheritance of their property (apart from when land is
compulsorily acquired in the
public interest, in which case fair
compensation must be paid).
Article 11 of the Basic Law states that no law in
Hong Kong shall contravene the Basic Law. Nevertheless, at least two examples of recent regulation – actual
or proposed – seem to conflict with this principle: (a)
the Competition Ordinance states that if there is an

Privacy
Article 29 of the Basic Law states that the homes and
other premises of Hong Kong residents are “inviolable.”
Article 30 states that the freedom and privacy of communication of Hong Kong residents is guaranteed and
that “no department or individual may on any grounds
infringe upon the freedom and privacy of communication of residents, except that communication can be
inspected to meet the needs of public security or an
investigation of a criminal offence.” And yet, under several Hong Kong Ordinances, the authorities have been
granted powers to seize documents and devices, including from private homes, to try to establish a breach of
the law, even if there is no public security reason or
suspected criminal offence. The Securities and Futures
Ordinance and Competition Ordinance are examples
of this.
The message for businesses is that Hong Kong law
enforcement authorities and even the legislation are
subject to the Basic Law, and there is no guarantee that
law enforcement action and legislation are always compliant with it. While businesses should strive to be compliant, they should also be aware of the constitutional
safeguards provided by the Basic Law.

EXPO

SME Financing-Trends
and Opportunities

I

n Hong Kong, SMEs make up over 98% of businesses.
While they rely very much on traditional financing
channels, such as loans from banks and financial
institutions for financing, the lack of traditional collateral such as property is a major obstacle for SMEs.
Fortunately in recent years, changing collateral
requirements and advances in technology have given
rise to new financing platforms, as well as more opportunities.

While the Hong Kong Government
provides guaranteed loan schemes, these
schemes are often time-consuming when
it comes to filing applications. Most SMEs
do not have the extra manpower to
handle the application process.

The first challenge SMEs often face when trying to
secure loans and other forms of financing is a requirement to provide collateral.
“Backing by fixed assets is still the most preferred
form of collateral by banks today, otherwise you need
to build up a good relationship with your financing
institution over a longer period of time before you can
secure your line of credit,” said Roy Ng, Chairman of the

Chamber’s SME Committee, and Chairman and CEO of
Star Lite (HK) Ltd.
In recent years, SMEs have increasingly turned to socalled tier-two banks and financial institutions to secure
loans. Welcoming the trend, Ng said that this is still
mostly considered as a secondary option by SMEs.
“These institutions tend to evaluate and process loan
applications faster. However, they often charge a higher
interest. Therefore they are still mostly considered as
lenders of last resort. Companies will come to them
mainly in an emergency,” he added.
While the Hong Kong Government provides guaranteed loan schemes, Ng said that these schemes are
often time-consuming when it comes to filing applications. Most SMEs, some of which only have one or a few
employees, do not have the extra manpower to handle
the application process.
“However, there are some welcome signs of change
emerging. In a recent SME Committee meeting at the
Chamber, a representative of the Hong Kong Mortgage
Corporation (HKMC) said that the application process
has been significantly streamlined,” he said.
“Not only has the application process become simpler, even the success rate of applications has risen. Over
90% of applications now are approved,” added Ng.
Other positive signs include an increase in unsecured
loan channels and advances in technology which have
widened the range of financing options, said Gerry Ma,
a member of the SME Committee, and Managing Director of Dining Plus Ltd.
“In recent decades, more unsecured financing channels
have emerged. Banks are now more open in evaluating
financing applications as they now understand the SME
business model better,” said Ma. “For example, any retailer
with a solid track record should not have much problem
in securing a loan of one or two million dollars. Of course
this has to be backed up by a personal guarantee.”

In 1999, Ma was running an online commercial lending service, so he has first-hand experience in harnessing
technology to provide financing. With the emergence of
fintech, Ma said that financing applicants can now leverage online information for better terms.
“Technological advances have resulted in more
options for SMEs. During this decade, financing applicants after conducting evaluations of their accounts
receivable has become more popular. Financial institutions may now process standardized information at the
backend and rank applicants through scoring cards,”
said Ma.
“One emerging option is P2P lending where individual lenders can evaluate borrowers’ credit worthiness
through information available on an online platform.
However, this mechanism is still not available in Hong
Kong due to our banking regulations,” said Ma.

Echoing a similar opinion, Jackey Chu, Managing
Director of Bibby Financial Services (Asia) Ltd, said that
technology is bringing about more opportunities for
financiers to widen their markets.
“The competition is fierce since all the banks and
many financiers are now active in the SME market. But
there are still SMEs that have had difficulties in obtaining finance. That’s why fintech and P2P lending have
been growing rapidly during these years,” said Chu.
“The market diversification actually helps to maximise
the potential instead of reducing the market shares, so
we are not competing on the same battlefield.”
“On the other hand, it encourages and inspires us to
understand better what our clients or potential clients
need, and where we can improve and innovate to cope
with the changes. There is how we see opportunities,”
Chu added.

GLOBAL

CORPORATE PAYMENTS

How SMEs can save money and
boost transparency for
International Supplier Payments

International payments can be complex,
and transparency is essential for efficiency,
especially for SMEs. American Express can
help SMEs have better control and visibility
over their international payments while
significantly reducing their administrative
costs.
Hong Kong SMEs conduct a large
proportion of business outside of Hong
Kong. With a high number of foreign
currency transactions, it can be difficult
and time-consuming for business to
deal with all the administrative and
regulatory hurdles.
“Traditional banking methods mean
high handling charges and lots of paper
work. There are options in the market to
help SMEs reduce costs,” said Professor
Raymond So Wai-man, Dean of the

School of Continuing Education at the
Hong Kong Baptist University.
Advanced payment solutions improve
not only cost efficiency, but also
streamline the administrative efforts
for companies. This is especially
important for SMEs when they are
relatively having tighter resources and
manpower — but so far Hong Kong
SMEs are hanging onto their old ways.
Lack of flexibility and transparency
hinders cash flow
American Express commissioned East
& Partners to conduct a survey of Hong
Kong business on their cross border
payment practices to Mainland China
suppliers. The survey, titled “Navigating
China’s Cross-Border Payments”*,

PRIMARY METHODS BEING USED IN TRADE WITH MAINLAND CHINA*

found that companies are still clinging to
traditional payment methods for
cross-border transactions, with telegraphic
transfers (89%), cheques (67%) and
bankers draft (61%) being most popular.
The lack of flexibility and transparency
of these traditional payments can hinder
a company’s cash flow. There are
alternatives in the market readily
available to solve these problems for
SMEs – such as digitized commercial
payment solutions.
“There’s a generational hand-over
occurring in Hong Kong SMEs, and the
younger generation taking over these
businesses can see right away that
cheques or wire transfers are not the
most efficient way to make payments,”
said Professor So. “They know that
electronic payments drive transparency
and better enable regulatory
compliance; and they’re more efficient.”

“American Express offers a robust suite
of international payment solutions that
allows companies to save on expensive
foreign exchange charges, and gain
greater savings for their businesses
when making regular payments to
overseas suppliers.” continued Mr.
Pendergast.

“American Express offers a
robust suite of international

Better control and visibility brings
efficiency and savings

payment solutions that allows
companies to save on expensive

The ‘Navigating China’s Cross-Border
Payments’ survey found that almost 64%
of SMEs still use manual communication
methods such as fax and hard copy
invoices in the payment approval process,
while larger companies are rapidly
embracing more technologically advanced
internet-based payment solutions.

foreign exchange charges, and
gain greater savings for their
businesses when making regular
payments to overseas suppliers.”

A global commercial payment service
provider like American Express, can give
SMEs better control and visibility over
their international payments.
“In fact, there are already alternative
payment solutions available to SMEs.
Working with American Express, SMEs
can get even greater advantages by
tapping into our global network and
unparalleled product solutions,” said Mr.
Stephen Pendergast, Vice President and
General Manager of Global Commercial
Payments for Hong Kong and Taiwan at
American Express.

The ‘Navigating China’s Cross-Border Payments’
survey was executed for American Express
International, Inc. in Hong Kong by East & Partners
Asia. The survey, included in-person or over-thetelephone interviews, was conducted in December
2016 with 454 Hong Kong enterprises with annual
revenues between US$2 million to $120 million.
*

Over a Century
of Tradition

C

ombining tradition with
innovation, Eu Yan Sang
has managed to remain one
of the most well-known household
brands in Southeast Asia and Hong
Kong as a leader in traditional Chinese medicine (TCM) even after
over a century.
The story of Eu Yan Sang dates
back to 1873, when Eu Kong left his
hometown of Foshan in southern
China to seek his fortune in Malaysia. He then became a tin miner near
the town of Ipoh in Perak, Malaysia.
At that time, many Chinese
migrant workers there were addicted
to opium. Their misery motivated
Eu Kong to try to cure their addiction by dispensing Chinese medicine
and herbal products.
“Many Chinese laborers in town
at that time had sunk deeply into
this vicious circle of opium addiction and many never managed to
kick the habit. Feeling compelled
to find a solution, my great-grandfather decided to launch his first
shop, Yan Sang, in 1879 in Gopeng,
Perak, Malaysia,” said Richard Eu,
Eu Kong’s great-grandson and the
company’s Group CEO, at a Chamber Entrepreneurial Series seminar
on July 12.
Since its launch, Eu’s family has
followed their forebear Eu Kong’s
philosophy of “Yan Chak Chong
San,” or “helping all lives through
kindness.”
“This philosophy drives the
operation of the company. Our
family abides closely by this value,”
said Eu.

“We never cheat our customers,
and only use the best materials in
making our products,” he added.
After having inherited the brand
from Eu Kong in the early 20th century, Eu Tong Sen, Richard Eu’s
grandfather, expanded the company throughout Malaysia, Singapore and Hong Kong in the early
1910s. In addition to working in
the family’s tin business, Eu Tong
Sen set up Chinese medicine shops
for workers.
By the 1920s, the Eu Yan Sang
brand was already firmly established
as a household name throughout
Hong Kong and Southeast Asia. It
is a status that the brand has maintained to the present day.
Proudly displaying the centuryold antique Eu Yan Sang signboard, which has been passed down
directly from generation to generation, Eu proudly stated that their
Hong Kong operation is now over a
century old.
Having been in charge of the
group since 1989, Eu said that his
mission is to make sure that Eu Yan
Sang continues to “stay relevant” to
modern customers – not just the
older generations – such as the post2000 generation.

“If we don’t do so, at the end of
the day we will be considered outsiders,” Eu said.
While TCM is regarded as a “sunset industry,” Eu said that the group
has tried to improve their products
using updated scientific research
and refurnish its retail stores to
provide a more enjoyable shopping
experience. The group has been
modernizing its packaging, especially for Chinese medicine products, to make them more appealing
to modern customers.
Headquartered in Singapore, Eu
said that the group has managed to
maintain its position as one of the
top companies in Singapore.
The group owns the largest TCM
clinic network in Singapore. It also
operates clinics in Hong Kong,
Malaysia and Shanghai.
The group has also invested in
improving customer service. To facilitate better patient information sharing, Eu said that Eu Yan Sang’s TCM
clinic network is equipped with a proprietary patient information network.
Modelled on Western-style medical
counterparts, the system enables better patient follow-up and service.

Pursuing Truth
CBI provides efficient and accurate business information while constantly keeping up
with the latest industry methodology, reports the Chamber’s staff writer Ray Lai

W

ith the rapid development of technology, the
business information industry has seen many
changes in the past few decades. Central Business
Information Limited (CBI) has kept up with these changes
and expanded its services to help clients from different
industries.
“Our primary role is to deliver a full range of accurate
business information in a timely, efficient, and cost-effective
manner,” said Ray Chan, the founder and president of CBI.
“From prints to microfilm, digital to internet, manually
writing data to cloud platforms, the business information
industry has transformed itself in the past 20 years,” Chan
said. “However, things like identity verification, site verification, and due diligence are becoming more important.”
CBI has developed its own network and services with
research covering 213 countries, aided by overseas partners.
Bring truth and value to clients
CBI offers an integrated solution that provides a comprehensive analysis based on the most updated information.
The company produces various types of reports, such as
due diligence, business credit reports, employment screening reports, asset search reports, business verification and
site investigation reports. All the investigations are legal
and can be done by public checks or private investigations
depending on client requests.
In recent years, many of Chan’s clients have been lawyers, accountants and bankers seeking due diligence reports
for Initial Public Offerings (IPOs). CBI also provides Know
Your Customer (KYC) reports which include registration
information, litigation records, qualification and authentication, and information about shareholders and directors.
In addition, CBI provides employment screening
reports in which they check the background of prospective
employees. They also conduct employment, education and
professional qualification verification, and provide financial irregularity and negative record reports.
CBI cross-checks information in different ways to
ensure it is accurate and that it is up to date. “We always
keep checking and authenticating information so that it is
verified,” he said.
The company also developed its own Corporate Indi-

vidual Integrated System (CIIS), an advanced integrated
system, which can collect, process and analyze business and
individual information, and detect connections and relationships between different parties.
Management philosophy
Chan believes that respect for people is one of the most
important aspects of management. This helps foster a
corporate culture that enhances communication among
colleagues, clients, services providers and partners, while
ensuring mutual trust.
“Frankly speaking, people working in this field have to
endure a lot of pressure. Sometimes, our colleagues have to
work until 10 or 11 p.m. to meet deadlines. Also, the pace of
work is fast. It is not suitable for people who want an easy,
9-5 job,” said Chan.
However, hard work is rewarded by the company. “We
provide a relatively comfortable working environment and
organize travel trips every year for staff. We also provide salary increases and bonuses each quarter,” said Chan.
Future development
“While providing high-quality services, we are constantly
improving our services. With 20 years of experience and
expertise, and networking in over 200 countries worldwide
with unique Mainland China market information channels,
we are never satisfied with what we have achieved,” said
Chan. “Last year, we set up a business hub and a new customer service division to serve as a connection between our
clients and our business analyst and sales team,” said Chan.
Besides trying to improve its product and services to satisfy regulatory rules and the level of monitoring activities,
CBI also aims to expand its coverage worldwide. CBI has
also developed a cloud-based platform which can facilitate
order and delivery information for clients.
The company currently employs around 300 staff but
intends “to recruit more experienced staff from different
fields as our clients are from different industries,” said Chan.
Looking forward, CBI will continue to abide by its mission statement of building trust. “The core aim of finding
out the truth will continue to guide our company for the
next 20 years,” he concluded.

B

oasting over 25 years of experience in the hotel industry,
Alexander O. Wassermann
has worked as a hotelier in Mainland
China, Dubai, Egypt, Jordan, Germany and the U.S., where he held
senior management roles for international hotel brands such as Kempinski, Steigenberger, Hilton and Movenpick. In 2014, Wassermann returned
to the InterContinental Grand Stanford Hong Kong as the General Manager, after having previously worked
there until 2010. In between, he was
InterContinental Hotels & Resorts
Area’s General Manager of Shandong
Province, Mainland China, and the
General Manager of InterContinental
Qingdao.
Opened in 1981, the five-star
InterContinental Grand Stanford

Hong Kong has 572 luxurious rooms
and suites. To enhance the guest
experience, it has recently embarked
on the final phase of room refurbishment which is expected to be
completed by August this year.
“We look forward to welcoming
our guests with brand-new, sleek
design combined with efficient technology, ensuring the most modern
and user-friendly experience for our
valued guests,” said Wassermann.
In 2016, the InterContinental
Grand Stanford Hong Kong garnered one of the industry’s most
acclaimed prizes, being named the
World’s Leading Luxury Business
Hotel from World Travel Awards.
“It is always about people and
services that differentiate us from
competitors in the hospitality indus-

try. 30% of our staff has served the
company for over 20 years. They know
our customers, and they are well aware
of their preferences,” said Wassermann.
Impressed by the Chamber’s events
and training programs, as well as its
strong membership and connections,
the InterContinental Grand Stanford
Hong Kong joined the Chamber in 1999.
“As one of the best chambers of
commerce with the longest history
in Hong Kong, we trust the Chamber
could help us grow our business. It
provides a well-established platform
for members to connect, and to keep
updated on the latest developments in
the market. We are also able to disseminate information about our promotions through the Chamber’s business
services, which definitely help boost
our sales,” said Wassermann.

T

wenty years ago, Terrence Yuk
was designing buildings for an
architectural firm. But today,
he is building the future for Dragon
Crowd Enterprise (China) Ltd.
As one of the largest garment
manufacturers in Hong Kong and
Mainland China, Dragon Crowd
Enterprise (China) Ltd has been
renowned for its high-quality knitted garments since the 1960s. Aiming for more growth, the group has

expanded their brand assets and
business operations through acquiring and operating retail brands.
Leading this change is Terrence
Yuk, the group’s Chief Operating
Officer and the elder son of the
group’s founder.
After graduating in 1996 from
the University of Southern California with a Bachelor’s Degree
of Architecture, Yuk did not join
Dragon Crowd Enterprise (China)
Ltd but chose to work in architectural firms in Hong Kong, including Wong & Ouyueng. In 2006, he
moved to Dragon Crowd and since
then, he has managed the group’s
marketing, product development,
export and domestic sales departments over the past decade.
Yuk took up his current position
in 2011 and has been overseeing
the group’s entire operations with a
focus on China. Presently, he is also
the General Manager of Cheer Profits
(Shanghai) Trading Co Ltd., Dragon
Crowd’s Mainland China arm.
Under Yuk’s leadership, Dragon
Crown Group evolved by verti-

cally integrating from being just an
export manufacturer to a multi-faceted sourcing, production, marketing, and retail operation. As of now,
the group’s extensive retail network
includes 600 stores spread across
104 cities in Mainland China.
Hoping to gain more exposure
and opportunities, Dragon Crowd
Enterprise (China) Ltd joined the
Chamber in 1977.
“The Chamber offers retail and
manufacturing industry insights.
It also helps us look for business
opportunities and partnerships with
other members in the Chamber, as
well as gain exposure in the Hong
Kong and Mainland China markets,”
explained Yuk.
“Industry intelligence and networking opportunities provided
by the Chamber help generate new
business opportunities and marketing strategy for my company,” Yuk
said. “In my mind, the Chamber is
a comprehensive platform for members to share business ideas, expand
their networks and obtain industry
insights.”

Italian Sorcery

L

It is hard not to like Italian cuisine,
but Gradini takes it to a whole new level,
writes the Chamber’s staff writer Elaine Chan

ocated inside The Pottinger Hong Kong in the heart of
Central, Gradini epitomises Italian elegance with its interior decor and hearty Italian classics. Under the guidance
of executive Chef Cano Chan, the menu continues to evolve and
excite even the most discerning lovers of Italian food. With its
impeccable service and intimate atmosphere, Gradini guarantees
local diners a quality Italian culinary journey.
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s the capital of Guangdong Province, Guangzhou’s
strong economic and cultural ties with Hong
Kong are expected to expand under the Greater
Bay Area (GBA) development plan.
Chamber Chairman Stephen Ng, and China Committee Chairman PC Yu, led a 35-member delegation to
Guangzhou from July 13 to 14 to explore what role Hong
Kong can play in the GBA. During the two-day mission,
members met with officials to discuss planning issues and
advantages, as well as the city’s advances in innovative
technology.
A goal of the GBA is to become an international centre
of innovative technology in the region. To find out how
this might be achieved, the delegation visited the National
SuperComputer Centre in Guangzhou’s Sun Yat-sen University to view the Tianhe 2, which was the world’s fastest
supercomputer until a few years ago. The computer can
process data for a variety of fields, ranging from astronomy to environment engineering, to digital design and
manufacturing.
During the mission, members also called on HeyGears
Technology Ltd, a leader in 3D printing technology, and
eHang Inc., a developer of intelligent flying drones. Members learned that HeyGear’s proprietary 3D printing technology is already used in bio-medicine and manufacturing, and that eHang’s drones and auto-piloting passenger
drones occupy leading positions in the local market.
With the Mainland being the world’s second larg-

est investor in artificial intelligence (AI) research and
development, at US$2.6 billion, second only to the U.S.,
according to the state-run Chinese think tank Wuzhen
Institute, members also visited iFlytek, which focuses on
research in intelligent speech and artificial intelligence,
and has made significant progress in areas such as speech
synthesis and speech recognition. Another eye-opening
visit was to KingMed Centre for Clinical Laboratory Co.,
Ltd, which runs 34 medical diagnostic labs on the Main-

Members test out one
of eHang’s drones.

eHang's passenger drone.

Delegates visited the Tianhe 2 supercomputer.

land and in Hong Kong to provide diagnostic support to
over 20,000 medical institutions.
PC Yu, China Committee Chairman, said that Guangzhou had made enviable progress in nurturing innovative technology and he looks forward to more cooperation and exchanges with Hong Kong on developing these
types of technologies.
Guangzhou’s positioning in the GBA
During meetings with He Zhongyou, Vice Governor
of Guangdong Province, and Wen Guohui, Mayor of
Guangzhou, members learned about Guangdong and
Guangzhou’s positioning in the GBA, and discussed
cooperation opportunities with Hong Kong.
Chamber Chairman Stephen Ng said that the Hong
Kong business community is looking to play an active
role in the GBA’s planning and development, and hopes
to leverage Hong Kong’s international experience to
work with Guangdong and Macao in financial, shipping, trade and professional services sectors, as well as
offshore RMB business and international asset management to help build the GBA into a world-class bay area.
The delegation also met with Chen Jie, Director General of the Guangzhou Municipal Commission of Commerce, and Lei Weiju, Deputy Director–General of the
Guangzhou Municipal People’s Government Hong Kong
& Macao Affairs Office, as well as visited Tianhe CBD to
explore the district’s development.

He Zhongyou, Vice Governor, Guangdong Province (4th from
right), told the Chamber’s delegation that the Greater Bay Area
offers significant oppor tunities for cooperation between
Guangdong, Hong Kong and Macao.

WeChat for Business

W

eChat, Mainland China’s
answer to WhatsApp and
LINE, plays a major role
in the daily lives of many Mainland
Chinese consumers. As a free instant
messaging app, it has evolved into a
comprehensive mobile platform that
enables free calling, mobile payment,
and direct outreach to potential customers.
It is important that Hong Kong
marketers understand how WeChat
works if they intend to explore new
market opportunities in the Mainland, said Daryl Choy, Director of
Wisdomboom Limited, at a WeChat
training session.
According to Choy, WeChat is not
merely a messaging service. It is also
an eco-system, within which millions
of potential customers interact with
one other and with large and small
businesses.

WeChat had 889 million active
users in the fourth quarter of 2016,
according to a report put out by Tencent, the app’s parent company this
April.
WeChat has become a very essential part of daily life for many Mainland Chinese, said Choy. It allows
them to make payments, rent a bike,
buy movie tickets, as well as network
with business contacts.
WeChat is made up of three main
platforms – Personal platform, which
allows one-to-one messaging with
a ceiling of 5,000 “friends,” Group
platform, which allows “friends”
acquisition, engagement and retention, with a ceiling of 500 friends,
and the “Official” platform, on which
major brands can communicate with
their followers via either subscription or service mode. Major institutions such as banks may offer service

information to followers via service
mode. Followers may also opt for
upgraded services via subscription.
To make good use of WeChat,
Choy urged users to explore related
apps, such as “MaiMai,” a networking app that provides a more workrelated messaging capability than
WeChat.
Since WeChat has evolved into
such a widely used platform, Choy
suggested five different approaches
for leveraging the platform – follower acquisition, follower engagement, lead-capture, conversion and
follower growth.
Choy urged all marketers who go
on WeChat to remain active and not
to hesitate to interact with potential
users. Marketers can also make use
of the large contact base to develop
a WeChat-based workflow, to widen
awareness of their own brands.

According to Choy, WeChat is not merely a messaging
service. It is also an eco-system, within which millions
of potential customers interact with one other and
with large and small businesses.

Asia & Africa Committee
Queensland Wooing Investors
General Committee Member Neville Shroff, and Director
for PR and Programs Malcolm Ainsworth, attended a
breakfast meeting with Curtis Pitt, Minister for Trade
and Investment Queensland, on 25 July to hear about
the investment climate in the state. Pitt explained that
Queensland has been enjoying steady growth for years,

and that its new focus on renewable energy and
tourism offer good opportunities for investors. The state
is also looking to grow its population by encouraging
people from around the country to move to the
sunshine state to take advantage of its cheaper housing
and high quality of life.

Asia & Africa Committee Chairman Behzad Mirzaei attended the Hong Kong
Summit as a Chamber representative at the Convention and Exhibition Centre on
11 July. The event focused on exploring and strengthening regional cooperation
between Hong Kong, the Mainland, and Southeast Asia.

Digital, Information & Telecommunications Committee
Daniel Chung, Chief Technology Officer of 3 Hong Kong,
and Louis Lau, Senior Business Consultant of NEC Hong
Kong, spoke at the Chamber’s roundtable luncheon on
26 June about the development of 5G in Hong Kong and
other jurisdictions, its benefits, applications and usage.

Ericson Chan, CEO of Ping An Technology (Shenzhen)
Co Ltd, updated members on Ping An’s FinTech
initiatives and upcoming projects at the Chamber
FinTech Working Group meeting on 7 July.

Europe Committee

Strengthening Ties with Vienna
The President of Vienna Chamber of Commerce, Walter Ruck, led a delegation
to the Chamber on 12 July, where they were welcomed by Chamber CEO
Shirley Yuen and Europe Committee Chairman Stephen Weatherseed. Ruck
introduced Austria's economic achievements, including its smart city solutions,
and its status as a gateway for companies interested in Central and Eastern
Europe markets. Ruck also pointed out that around 100 Hong Kong students
are currently studying at the Vienna Chamber of Commerce’s tourism university
MODUL University Vienna.

Eberhard Brodhage, Country CEO Hong Kong, Commerzbank AG, Hong
Kong Branch, spoke about the upcoming German Federal Election on 24
September at the Europe Committee meeting on 4 July. Brodhage saw
the victory of Emmanuel Macron in the French Presidential Election in
May as a boost for Angela Merkel’s chances of winning a fourth term as
Chancellor of Germany. Both Macron and Merkel support a stronger
Europe and share a common roadmap. Brodhage also said that the
German economy is expected to grow by 1.6% in 2017.
At the meeting, Stephen Weatherseed was re-elected as Chairman of the
committee, while Eberhard Brodhage, Jennifer Chan and Davide De
Rosa were re-elected as Vice Chairmen.

Financial & Treasury Services Committee
Julia Charlton, Founder and Principal Partner of Charltons, and Steven
Lee, Founder and CEO of MoneySQ.com, spoke on the regulatory
framework for conducting crowd-funding business in Hong Kong at a
Chamber roundtable luncheon on 20 June. The speakers touched upon a
range of issues, including establishing Hong Kong’s first crowd-funding
and online lending platform, regulatory positions in different jurisdictions in
relation to crowdfunding and the possible approaches of regulating
crowdfunding in Hong Kong.

Howard Lee, Senior Executive
Director of Hong Kong Monetary
Authority, briefed members at the
Financial & Treasury Services
Committee’s meeting on 20 June
about HKMA’s FinTech Facilitation
Office (FFO) and exchanged views
with members on helping Hong
Kong’s FinTech development.
During the meeting, George Leung,
Agnes Chan and Harrison Ho were
re-elected as the Chairman and
Vice Chairmen of the committee
respectively.

Environment &
Sustainability Committee

The Chamber organized a visit to the first
crowdfunding concept store, Backers, in K11
Shopping Mall on 13 July. Backers’ founders
gave an overview of the crowdfunding industry,
the prospect of crowdfunding projects, and how
it started. Members also tested crowdfunded
products which were only available online on
renowned crowdfunding platforms.
Charles Fung, from the HKSAR Joint Financial Intelligence Unit, spoke to a full
house at the Chamber’s anti-money laundering seminar (AML) on 14 July. He
touched upon the background and implementation of the Anti-Money Laundering
and Counter-Terrorist Financing Ordinance and FATF guidelines, definition
and the types of conduct that fall within AML as well as
AML case studies.

Gavin Edwards, Conservation
Director, and Cheryl Lo, Senior
Wildlife Crime Officer of WWF, briefed
members at the Environment &
Sustainability Committee’s meeting
on 28 June about the latest
developments in the campaign for an
ivory ban in Hong Kong. Also during
the meeting, Dr Jeanne Ng was
re-elected as the Committee
Chairman, while Prof Steve Wong,
Wilson Kwong and Mike Kilburn were
re-elected as Vice Chairmen.

HKCSI-Executive Committee

Ken Gordon, Deputy Consul General of the Australian Consulate General
in Hong Kong; and Elizabeth Ward and Simon Reid, respectively
Australia’s Chief Negotiator and Procurement Lead for the Hong KongAustralia Free Trade Agreement (FTA), briefed members about the ongoing
FTA negotiation between Hong Kong and Australia at HKCSI’s Committee
meeting on 29 June.

Dr Mark Michelson, Chairman of the HKCSI-Executive Committee,
attended the Hong Kong Summit on 11 July, which brought together
Government officials, business leaders, experts and academics from Hong
Kong, the Mainland and East Asian countries to explore prospects of
economic cooperation and sustainable development within the region.

Industry & Technology Committee

Forty members visited the Hong Kong Science Park on 4 July to view
local innovations in e-commerce, FinTech and healthy ageing, and build up
business networks with 10 of the park's partner companies. Members also
tested integrated age-friendly technology at the “Smart Living@Science
Park – Ageing in Place.”

Industry & Technology Committee

The Industry & Technology Committee visited Lab Test One at the Hong Kong
Productivity Council (HKPC) on 12 July to learn how industries could make
use of the wide range of state-of-the-art testing facilities and professional
support services to improve the reliability of their products. Before the
tour, the committee also held its meeting at HKPC, at which Emil Yu was
re-elected as Chairman, while Nature Yang, William Lai and Raymond Chan
were re-elected as Vice Chairmen.

Manpower Committee
Andrew Fung and Dr C.K. Law, respectively Director & CEO and Honorary
Senior Research Fellow of the Hong Kong Policy Research Institute, shared
the key findings of their report entitled “New Mindset for Population Policy” at
the Manpower Committee’s meeting on 7 July. In light of a projected
shrinking labour force, the institute recommended that the Government
should encourage more locals to have children, retain non-local graduates to
stay and work in Hong Kong, and review the practice of birth tourism.

Rowan McKenzie and Catherine Leung, respectively Partner and Associate
of Baker & McKenzie’s Employment Law Group, spoke on issues related to
employee off-duty conduct at a Chamber roundtable on 5 July. They
discussed the impact of employee off-duty misconduct on
businesses, especially those with respect to social media
usage, and provided advice on policies covering employees'
off-duty behaviour.

HKGCC Assessment’s Team,
assisted by an independent
consultant, completed the
preliminary assessment on
11 July for 40 applications for
the “2017 Hong Kong Awards
for Industries: Innovation and
Creativity.” A group of outstanding
entries has been shortlisted for
site visits and judging interviews
in August.

SME Committee
Members of the SME Committee
attended a “Bank Account Opening
and Maintenance for SMEs and
Start-up Companies” seminar,
co-organized by the SME Committee
under the Trade and Industry
Department and the Hong Kong
Monetary Authority, on 23 June.
Representatives from banks shared
practical aspects related to opening
bank accounts and maintenance,
the changing international landscape
and regulatory requirements, and
improvement measures introduced
by banks. A networking session
followed the briefing to allow
participants to speak with the
banking sector directly.

Retail & Tourism Committee
Ctrip’s International Business
General Manager for Hong
Kong & Taiwan Hillman Lam,
and Deputy General Manager
of Hotel Business Bernard Pak,
shared Ctrip’s success story with
65 members at the Chamber’s
seminar on 10 July. With Ctrip
being the largest online travel
agency in Mainland China, the
speakers explained how Hong
Kong retail partners could
promote their products and
services by using Ctrip’s platform.

Jennifer Chow, Associate Director
for Marketing Effectiveness of
Nielsen Hong Kong, shared her
analysis and observations on the
prospects for Hong Kong’s retail
sector with reference to the shopping
behaviour of Mainland travellers at the
Chamber’s seminar on 18 July. She
also provided useful insights on how
to effectively use online commerce to
tap into different demographics such
as millennials to ultimately win at retail.

Frank Lee, Sylvia Chung and Joseph
Leung were re-elected as Chairman
and Vice Chairmen, respectively, of the
Retail & Tourism Committee during its
meeting on 27 June.

Taxation Committee

Roy Ng, Chairman of the Small &
Medium Enterprises Committee, and
several committee members attended
the Celebration of the 20th Anniversary
of the Establishment of the HKSAR
Government’s Basic Law seminar,
organized by the Basic Law Promotion
Steering Committee, on 8 July. At the
seminar, China Committee member
Wilfred Tsui, as one of the panel
speakers, shared his views on the
relationship between the Basic Law
and Hong Kong’s development.

At a forum on Maintaining and Enhancing Hong Kong’s Tax
Competitiveness on 11 July, Michael Olesnicky, Chairman of the Joint
Liaison Committee on Taxation (JLCT); Marcellus Wong, Council
Member of the Taxation Institute of Hong Kong; and Wilson Chow,
Associate Professor and Head of Department of Professional Legal
Education, Faculty of Law, The University of Hong Kong, discussed
how Hong Kong could enhance the tax system and improve its
competitiveness. The forum was chaired by Grace Tang, Chairman of
the Taxation Committee.

Taxation Committee
The Chamber’s LegCo
Representative Jeffrey Lam updated
members at the Taxation
Committee’s meeting on 6 July about
his work in driving a key taxation
policies. He also exchanged views
with members on ways to enhance
Hong Kong’s tax competitiveness.
During the meeting, Grace Tang,
Yvonne Law and Alexandra Hui were
re-elected as Chairman and Vice
Chairmen of the committee,
respectively, while Alice Leung was
elected as Vice Chairman. The
committee will oversee the drafting of
the Chamber’s tax proposals to the
Government.

Ricky Tam, EY Hong Kong
Executive Director, spoke about
Hong Kong’s court-free
amalgamation regime at a
Chamber roundtable luncheon
on 7 July. His presentation
covered the IRD’s practice on
assessing amalgamations as well
as offered suggestions for
taxpayers considering
amalgamations in corporate
restructuring exercises.

Business-School Partnership Programme

About 200 students, teachers, principals and business executives
attended the Chamber’s Business-School Partnership (BSP) Programme
2016/17 Career Sharing cum Closing Ceremony on 5 July, capping off
another successful year for the BSP programme. Details of the event are
covered in another article in this edition of The Bulletin.

Dr Andrew Ma, Founder & Executive
Director of Chorev Consulting
International Limited, spoke at the
Chamber’s seminar on 12 July about
building long-term relations with the
next generation of employees
through establishing transformative
and effective communications.

Kelvin Chua, Senior Executive
Advisor at CEB, spoke at the
Chamber’s seminar on 13 July
about the practice of open-source
change management in co-creating
change strategy to engage
employees as active participants
and shift ownerships to create a
personal impact within
organizations.

Young Executives Club

Twenty-five YEC members had lunch with Adrian Cheng,
Executive Vice Chairman and General Manager of New World
Development, at COBO House on 30 June. Cheng explained
his conce pt behind the brand The Artisanal Movement and the
motto of “Collect, Connect and Collide” that has shaped the
New World Group’s unique brand identity.

The Chamber Young Executives Club football team played three
matches against other chambers and associations in the
Reunification Cup – Invitation Football Tournament at the Jockey
Club Kitchee Centre on 25 June. The event was jointly organized by
Po Leung Kuk and the Hong Kong United Youth Association, with
the support of nine local youth associations, including the Chamber
YEC, to celebrate the 20th Anniversary of the Establishment of the
HKSAR. The team had trained under the head coach of the Ronaldo
Football Academy Hong Kong on 7 June.

The Chamber Young Executives Club
tennis team held its first tennis
practice on 27 June at the Dynasty
Club. The team will arrange more
sessions to help members improve
their tennis skills and prepare for
future tournaments representing the
Chamber.

T

he Young Executives Club football team participated in the
The Reunification Cup – Invitation Football Tournament on 25 June,
held to mark the 20th anniversary of
the establishment of the HKSAR. The
team played three matches against
other chambers and associations at
the Jockey Club Kitchee Centre.

The team held a training session on
7 June at the Aberdeen Sports Ground
under the exclusive guidance of the
Ronaldo Academy’s head coach to drill
on passes, kicks, and ball control. Members enjoyed the training as many of
them had not had any previous formal
football training.
Following positive feedback from
members, further practice sessions will
be organized for the team at later dates.
The tournament was jointly organized by Po Leung Kuk and the Hong
Kong United Youth Association, with
the support of nine local youth associations, including the Chamber YEC.

Welcoming
New Members

A

lmost 100 executives and
businesspeople from a diverse
range of sectors attended the
Chamber’s New Members Welcome
Reception on 17 July. Chamber CEO
Shirley Yuen described the many services and benefits that the new members and their employees can enjoy
as Chamber members. LegCo Representative Jeffrey Lam, General Committee member Yu Pang Chun and
committee leaders mingled with the
new members, who enjoyed a productive evening of networking while
enjoying canapes and wine.

Visiting Hong Kong’s First Crowdfunding Store

T

he Chamber visited Backers,
Hong Kong’s first crowdfunding concept store, located in
Tsim Sha Tsui’s K11 shopping mall,
on 13 July. Backers allows shoppers
to test and buy products found on
crowdfunding sites like Kickstarter
and Indiegogo.
The delegation was hosted by
Backers’ founders, Damien Ng and
Panda Ho, who spoke about crowdfunding in Hong Kong, as well as
how Backers was founded. Members
also tried out some of the crowdfunded products in the store.

“Backers provides a useful channel for selling things to the public,
especially consumers who are keen
about acquiring the latest gadgetry
but are reluctant to make such purchases without having handled the
product in person. We work with
various crowdfunded projects all
over the world which can be found
on crowdfunding platforms such
as Kickstarter, Indiegogo, zeczec,
flyingV and Makuake to facilitate
product interaction, promote customer experience, and hopefully
enhance sales,” said Ng.

Crowdfunding has increasingly
become a popular means of raising
money to collectively support innovative ideas. In a 2015 Massolution
study, it was estimated that US$34
billion had been raised worldwide
through crowdfunding, more than
double the US$16 billion recorded
in 2014. According to the World
Bank, the outlook for crowdfunding is especially promising in China
and can potentially reach US$50
billion by 2025, accounting for
more than half of the global total of
US$96 billion.

Live and Work in a
World of Technology

E

-commerce is becoming a way
of life among global shoppers,
while FinTech is promising to
transform the financial sector. At the
same time, we are all getting older.
An ageing population is creating
new challenges for many countries,
and new technologies are seen as
solutions to these challenges that will
transform the way that we live and
work. Consequently, it is essential
that more momentum and resources
are injected into the local R&D sector if it is to transform Hong Kong
into a technology-driven economy.
The Hong Kong Science Park
(HKSP) is a key player in efforts to
achieve this through its nurturing
of innovative technology. To explore
how the latest smart technologies are
creating new opportunities, 40 members visited HKSP on 4 July to view
and try out locally developed innovative technologies in e-commerce,
FinTech and healthy ageing.

“The technology demonstrations
done by Science Park’s partner companies have inspired each other to
catalyze commercial opportunities
and to synergize innovation development,” said Nicholas Brooke, General
Committee member, who led the
Chamber delegation.
Members also got to experience
age-friendly technologies at the
“Smart Living@Science Park – Ageing in Place,” a 500 sq ft show flat built
around the theme of healthy ageing.
It enables the public to understand
how technologies can be integrated
into the home to enhance the wellbeing of the elderly, and inspire
businesses to consider entering the
growing elderly market.

For the Love of Art

T

he Chamber’s Young Executives Club hosted a networking luncheon featuring guest speaker Adrian
Cheng, Executive Vice Chairman and General
Manager of New World Development, at the COBO
HOUSE on 30 June.
Cheng spoke about New World Development’s latest residential projects, and shared his insights behind
the company’s The Artisanal Movement brand and its
motto “Collect, Connect and Collide.” Emphasizing his
belief that everyone is an art lover, Cheng has integrated
contemporary arts into his group’s building designs to
distinguish them from other companies’ properties.
Through the collection of art, “connections” will be built
through appreciating art, and new ideas and people will
“collide” for better living, said Cheng.
Located at South Lane, Sai Wan, the COBO HOUSE
incorporates Cheng’s ideas and is intended to provide
a space for the “Community of Bohemians” – people
with different tastes in arts. Not only was this dessert
bar cum restaurant designed by Cheng, he also sourced
every art piece there from around the world.

Maurice Kong, Assistant General Manager – Food &
Beverage of New World Development, took members on
a tour of the restaurant to learn about the artworks. Members then went up to the rooftop garden to learn about the
“farm to table” philosophy and planting system that supplies the restaurant with fresh vegetables.
Prepared by renowned pastry chef Janice Wong, each
dish of the three-course lunch was like a work of art,
beautifully presented and delicious. Members were able to
get a good understanding of Cheng’s vision and passion
in arts, which he has successfully turned into a unique
business concept.

BSP Caps Year with Career Sharing at

T

o wrap up another successful year for the BusinessSchool Partnership (BSP)
Programme, the Chamber held a
career-sharing session and closing
ceremony on 5 July, with 24 executives from the Chamber’s Young
Executives Club (YEC) sharing their
experiences with around 100 students from 17 secondary schools.
Tam Kim Hung, Representative of the Association of English
Medium Secondary Schools; Tam
Yat Yuk, Chairman of the Association of Chinese Middle Schools;
and Chamber CEO Shirley Yuen
presented certificates and souvenirs
to company representatives, outstanding students as well as student
ambassadors.

Chamber CEO Shirley Yuen
thanked companies and schools
for their participation and support
throughout the year, while urging
more companies and schools to join
the BSP programme. Four groups
of student ambassadors from the
HKGCC Student Ambassadors Programme spoke about their activities
during the year, including attending business conferences to learn
from successful business leaders and

enhance their understanding of the
business world and recent policies in
Hong Kong.
This year’s BSP saw a record 42
companies and 37 schools participate, with around 80 activities held
during the year. These included company visits, career talks, soft skills
workshop and even job shadowing
for students to get a taste of different jobs. Students described the programme as useful and meaningful, as
it allowed them to get a taste of the
business world and learn practical
knowledge outside of the classroom.
During the career-sharing session,
the YEC professionals spoke about
their experiences and advised the
students to identify suitable career
paths and on how to equip them-

Closing Ceremony
selves with useful skills for the job
market.
The growing popularity of startup
companies has led more students to
question whether to start their own
business or work in a company after
graduation. As a young entrepreneur
who first started a business when she
was 15, Bobo Pak, CEO of East Technologies Ltd, shared about how she
accomplished that.
“I started my own business mainly
due to personal interest, but there
were actually many challenges so it is
important to balance your idea with
execution,” said Pak. She advised
students who want to start their
own business to prepare carefully
by creating a business development
plan, finding a source of capital, and
understanding who their target customers would be.

However, it is also important
for people to truly think about
whether starting a business is suitable for themselves and if they possess self-discipline and the ability
to take risks. Adrian Chau, Director
of Shun Yuen Construction Co Ltd,
told students that running a business requires having to manage a lot
of things and always thinking about
how to earn revenue.
“Try more jobs to widen your
horizons and accumulate more experience for personal growth in order
to find your most suitable career,”
said Alison Mo, who has worked in
the financial industry and is now a
barrister. She encouraged students
to jump out of their “comfort zone”
and not to restrict themselves in just
one industry in order to develop a
wider career path.
Twenty HKGCC student ambassadors from four secondary schools
formed a working group, which met
weeks before the ceremony, to help
the Chamber organize the event as
well as provide on-site support and
serve as MCs at the event. These student ambassadors gained valuable
experience in planning and executing a corporate event.

Member companies interested in participating the BusinessSchool Partnership Programme can contact kylie@chamber.
org.hk for more information or fill in the Company Sign-up
Form inserted (or scan the QR code).
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31 Aug
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Townhall Forum
with John Leong,
Chairman of
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Authority

Town Hall
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Secretary for
Justice

Town Hall
Forum with
Paul Chan,
Financial
Secretary

What’s On Listings

(Our events from August to September)

For further details and a complete
listing of all our events, visit us online

AUGUST-SEPTEMBER

Aug

10

Enhancing Supply Chain Risk Management Skill

15

The Myth of Performance Management
YEC x HKICPA Whisky Tasting with Dark
Chocolate Pairing

17
23

Mindful Leadership

Embrace Organizational Changes to Produce
Results

YEC ExCo Meeting

28

360 Degree Credit Risk Cycle Management

1

Townhall Forum with John Leong, Chairman of
Hospital Authority

Town Hall Forum with Rimsky Yuen,		
Secretary for Justice

Essential Will & Skills for Young Executives’
Next Step Up

YEC Network & Learn:
E-commerce X Influencer Marketing

31 Aug

Economic Policy Committee Meeting

5

Taxation Committee Meeting
YEC x WEC Networking & Learn: Everest
Conqueror

6

WEC Meeting

30

Sept

Meet the Female Entrepreneur and Discover the
Ancient Skin Remedies

Entrepreneur Series EGL

24
29

31

Meet the Female
Entrepreneur and
Discover the Ancient
Skin Remedies

Tips for Effective Warehouse Management

7

Employment Dispute Resolution in Hong Kong
ChairCom Meeting

8

Building Better Client Relationships

25

Town Hall Forum with Paul Chan, Financial
Secretary

7 Sept

Employment
Dispute
Resolution in
Hong Kong

