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New CE: Now the
Real Work Begins

F

ollowing months of anticipation and suspense, Hong Kong has chosen a
new leader and the Chamber wishes to congratulate Carrie Lam Cheng
Yuet-ngor on her successful campaign.
The installation of a new government is a time to take stock of what works
and what needs more work. Hong Kong will be watching with great interest
on how she will set about fulfilling policy objectives presented in her election
manifesto. First and foremost will be her choice of the governing team and
agenda priorities. Given the wealth of experience that Lam brings to her role,
we have every confidence that she will settle very quickly into the position of
Chief Executive and hit the ground running to put in place effective policy
measures to strengthen and further Hong Kong’s capabilities and attractiveness
as a premier regional business destination. It is clear that much needs to be
done to shore up our standing and reputation, which have taken quite a beating
in recent years, and to catch up.
As a small and open economy, Hong Kong is highly susceptible to external
shocks, which have increased in intensity and frequency over the years. Some
of these are fairly new to us and require careful and sensible treatment to
ensure that problems are nipped in the bud at an early stage. Others are
lingering issues that will take time to address.
For the Chamber and the business community as a whole, our hopes for the
new Chief Executive are quite simple and straightforward: we want Hong Kong
to be competitive and to appeal to anyone who is looking to set up business
in the region. This will mean getting our priorities right so that we can tailor
appropriate measures that would give rise to desired outcomes.
I listed a couple of months ago in this column a few items that I personally
believe the new Administration should be looking into. These include a sense
of where Hong Kong should go and what we want to become, and specific areas
that we should be considering in earnest so that we can remain market relevant
both locally and globally. Obviously, the issues I have put forward cannot
and should not be tackled in isolation or mutually exclusively of one another.
For example, competitiveness does not exist in a vacuum, nor would a stable
business environment be possible in the absence of a harmonious society.
However, I would name human capital, in terms of both quantity and
quality, as the first and foremost issue that we should pay attention to if forced
to pick one. As open as we would like to think Hong Kong is, this is belied by a
persistently insular attitude that can only harm us and everyone here over the
medium- to long-term. This is also despite the state of full employment that
Hong Kong has enjoyed for many years.
During the hard-fought campaign, Lam met a wide cross section of the
community, listened to their views and refined her manifesto. It is our wish
that this would continue during her tenure of office. For its part, the Chamber
is working on a submission on issues and proposals that we think should be on
the agenda of the new Administration.
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Embrace New
Opportunities

I

n his recent work report, Premier Li Keqiang proposed a plan for the
development of a city cluster, the Guangdong-Hong Kong-Macao Greater
Bay Area, which will be elevated to a national strategic level in economic
development. This will bring tremendous opportunities for Hong Kong, but if
we get stuck in the same old rut and become entangled in unnecessary political
disputes, Hong Kong might miss out on this opportunity for growth and get
overtaken by other cities.
As such, Hong Kong should take concrete action to better equip itself for
potential opportunities presented by the Greater Bay Area. The various authorities
in the three places must work closely together in building and operating major
transport infrastructure projects to strengthen transportation links. They should
also consolidate regulations and immigration policies to facilitate the flow of
people, goods, capital and other business exchanges across their borders. Regional
economic cooperation can enable Hong Kong to boost its competitiveness in areas
such as innovation and technology, trade as well as finance.
While innovation and technology research will be a key driver of the global
economy, it is also a key priority in driving cooperation between Guangdong,
Hong Kong and Macao. The Mainland has attached great importance to the
development of innovation and technology in Hong Kong, with the Dedicated
Chapter on Hong Kong and Macao under the National 13th Five-Year Plan,
expressing support for Hong Kong in developing the innovation and technology
industry and nurturing emerging industries.
In view of this, during the two sessions in Beijing last month, I submitted
my views to members of the Chinese People’s Political Consultative Conference
(CPPCC) on how Hong Kong could strengthen cooperation with the Mainland in
the fields of innovation and technology. I urged the two governments to introduce
measures to capitalize on the advantages of the workforce and capital flow in the
two places to foster cross-border R&D cooperation.
These include making use of the Innovation and Technology Park
that will be built in the Loop, offering financial support, holding regular
technology conferences, launching pilot schemes, setting up an innovative and
entrepreneurship platform, etc. Doing so will not only facilitate interaction of
talent between the two places and tap collective wisdom, but also communication
between the administrations and businesses would be enhanced.
In short, Hong Kong must embrace new avenues of doing business to seize
opportunities. As Zhang Dejiang, National People’s Congress Standing Committee
Chairman, said: Hong Kong should “hitch a ride on the express train of China’s
economic development.” With the advantage of having the Mainland as our
hinterland, Guangdong, Hong Kong and Macao should deepen cooperation with
each other to achieve a mutually beneficial outcome, which will in turn facilitate
our and the country’s overall economic development.

Ready, Steady, Snap!

H

ow time flies. This year marks the 20th anniversary of Hong Kong’s
reunification with the Motherland. As befitting its status as a
“City That Never Sleeps,” Hong Kong has been busy remaking
and reinventing itself both figuratively and literally. It is not uncommon
for visitors returning to Hong Kong after a brief hiatus to re-orientate
themselves because the local landscape has undergone a major facelift.
The hustle and bustle that Hong Kong is renowned for is but one dimension
of its multifaceted identity and character; the glass and concrete jungle
morphs quickly into the lush and green countryside within an hour’s reach
depending where one is travelling from. And then there is the fusion of old
and new, East and West, and everything in between.
Given Hong Kong’s eclecticism and constant evolution, and to celebrate
the SAR’s 20th birthday, the Chamber is holding a photo competition
that has already been launched as you are reading this. We have designed
and structured the competition to be as inclusive and open as possible by
encouraging participation from both local residents and overseas visitors.
Furthermore, we recognise that given the sophistication of smartphones
and because most people do not own professional equipment, pictures
taken on mobile phones will also be considered as valid entries.
I am confident that the competitive streak in us and the endless possibilities
offered to snap-happy photographers would be reasons enough to join. But
there’s much more because what would a competition be without prizes?
As mentioned, entrants will be placed into two categories depending upon
whether they are from Hong Kong or overseas with prizes that cater to both
groups. There will be an array of very attractive and extremely desirable
prizes to be won by lucky winners.
On top of being awarded a prize, winners can also take pride in having their
entries displayed in a roving exhibition that will span the territory. Winning
pictures will be featured prominently in two MTR stations to allow as many
people as possible to marvel at and take in the wonders of Hong Kong.
To get the most fun out of this competition, please remember to familiarise
yourselves with the terms and conditions of participation, as well as other
entry information. A dedicated website has been set up where information
on themes, dates, specifications, and judging criteria, among other details
are provided, which you can find here: www.wonders.hk
I look forward with anticipation to your portrayals of Hong Kong.
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Online retailing in Hong Kong still developing,
despite shopping being one of our favourite pastimes,
reports Chamber staff writer Hilton Yip

E

-commerce is now an integral part of our lives.
As more businesses set up shop in the virtual
world and technology develops, enabling wider
variety, more convenience and faster delivery,
consumers have gone from ordering books to clothing
to electronics and even groceries online. But the rosy
picture of digital landscape seems to be shifting.
Online retailing has been growing at such a pace that
some people saw it as a threat to traditional bricks and
mortar retail businesses. In Hong Kong, the situation
may be a little different. Online retailing is growing but
physical stores still attract a lot of customers. It is fair
to say that most Hong Kong malls, despite an ongoing
slump in retail sales, are not at risk of going out of business anytime soon due to e-commerce.
Online retail sales only accounted for 3% of total
retail sales in Hong Kong in 2015, according to
Euromonitor International. Considering the love of
many Hong Kongers for shopping in malls, as well as the
high density here – which means residents are always
in close proximity to all kinds of stores – it is not hard
to see why online shopping has not captured a bigger
share. For Hong Kong retailers with both online and
offline sales platforms, online sales comprised less than
5% of total sales, according to a JLL Retail Atelier report
this January.
That is not to say that locals are not shopping online,
as 88% of Hong Kong consumers made at least one purchase online in the past 12 months, according to a Nielsen
report in 2016. Meanwhile, 61% of local respondents of a
survey conducted by KPMG in late 2016 said they would
make more online purchases, and 45% said they would
make purchases using their mobile phone.
“I think Hong Kong people have gradually stepped
into the online marketplace for cheaper alternative
spending,” said Joseph Yuen, Hong Kong Federation of

E-Commerce (HKFEC) Chairman. “However, in terms
of volume, it is still not shifting the figures away from
traditional retail.”
Entrepreneur Ricky Wong, who runs HKTV Mall,
an online shopping platform, feels there is still a
strong need for online retail. “Online retail is not
competing with offline stores for shoppers, but supplementing them by fulfilling extra demand. For
example, in Hong Kong, things like organic food
are not available in many supermarkets but can be
bought online. Online stores fill gaps which offline
shopping can’t provide,” he said.
“People are buying more things now. Initially, people
bought groceries then electronics and now even furniture, like sofas,” said Wong, who also pointed out that his
HKTV Mall platform has over 130,000 products on sale.
Traditional retailers find new customers
Many local bricks-and-mortar businesses have
embraced e-commerce and built up their websites to
attract online shoppers, from department store Lane
Crawford to jewellery chain Chow Sang Sang.
Well-known traditional goods retailer Yue Hwa Chinese Products Emporium continues to see strong sales
in its main store at Jordan, and will launch a new version of its online store, which it started in 2012, this year.
The online store currently provides discounts on certain products and free delivery for orders over $500. To
win customer loyalty, the new platform will have a VIP
members’ section.
“We will be launching our new e-commerce site this
year, and we are upgrading our IT system to better serve
our customers in an O2O (online-to-offline) omnichannel way,” said Andrew Yu, Director, Yue Hwa.
“Our online sales have increased mainly due to more
overseas Chinese and foreigners, not physically in Hong

Building a
Virtual
Shopping
Paradise
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Kong, buying on our website. Many online shoppers
were tourists who bought something, and wanted to
buy more after they had returned to their countries.
Physical traffic has remained pretty much the same in
our store over the year,” said Yu.
However, Yue Hwa has also broadened its selections and service in the face of possible challenges from
e-commerce competitors. “For clothing, which has
arguably been worst hit by e-commerce, we are reinforcing our expertise in Chinese clothing by offering
personalized tailored qipao and modern style cheongsams designed by young designers, which are hard to
find elsewhere. We also do not just sell products now as
we organize customer experience classes for our members such as cheongsam DIY workshops, calligraphy
classes, Chinese painting classes, and tea tasting talks,”
said Yu.
Clothing manufacturer Chicks sells its branded
clothing in its own stores as well as department stores,
but is also integrating e-commerce into its sales strategy.
“As our online business is still at a very early stage, it
has had a minimal impact on in-store sales. In the long
run, we would like to see both online and offline sales

channels complementing one another,” said Alicia Tam,
Business Development Manager, Chicks.
“We plan to integrate online and offline channels by
offering customers the choice of ordering online and
picking up their orders at stores. Customers can save
shipping costs, and by encouraging them to go to our
stores, we hope to increase sales,” she added.

Capitalising on the Mainland’s Mobile Commerce Boom

Online to offline
Some online retailers have started to open physical
stores in an attempt to build their brand and improve
the customer experience. Most of these are “experience
stores” which are intended to allow customers to try out
and order products. Online retailing granddaddy Amazon, however, has also opened stores that sell products
just like regular bricks-and-mortar stores. In Hong Kong,
some online retailers have also followed this trend by
opening “experience” stores to allow new customers to get
a hands-on approach to their products.

Wong himself has two physical stores, the first of
which opened last October. “Those were opened for
marketing purposes, to serve as a kind of education centre and customer contact point,” he said, adding that he
intends to open more stores this year.
In Hong Kong, the growing online-to-physical store
trend has dovetailed with the pop-up store trend. This
is not surprising, given that rents here are notoriously
high so smaller online retailers may not be able to find
affordable store space. Renting temporary pop-up stores
offers a more cost-effective option and provides them
with the versatility of selling in different locations.
Concerns and solutions
Despite the benefits of shopping online, there
are concerns, especially with trust and product
quality. The proliferation of fakes being sold
online, especially in the Mainland, is a blight on
the industry. In addition, the nature of the internet means consumers cannot tell whether some
online sites are safe or not. Industry bodies are
trying to address this by creating official certifications for online retailers to reassure consumers on
product and service quality.
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Hong Kong Federation of E-commerce (HKFEC)
launched its “Hong Kong Trust Mark,” which certifies
online retailers as providing transparent service and
genuine goods, as well as following payment and data
protection rules. The body is cooperating with Mainland and overseas bodies to enable the Hong Kong Trust
Mark to be officially recognized abroad.
The Hong Kong Retail Management Association
(HKRMA) has devised a Quality e-Shop Recognition
Scheme for online retailers along similar lines.
To combat the problem of fakes, Wong has dedicated
staff who browse and check goods on the HKTV Mall site.
“We are very careful with selecting and approving retailers.
I have a quality assurance team which checks goods and if
they see any fakes, they will call the police right away.”
Hong Kong Federation of E-Commerce’s Chairman
Yuen said more support from the Government would be
helpful for local online retailers to grow. “E-Commerce
should be treated as a form of commerce, and not put
under the technology department as it is here,” he said.
He pointed out that in Mainland China, the e-commerce division is under the Department of Commerce,
which is the same in many other countries.
“If this alignment is not right from the start, there

is no way to have a proper focus and support. There
should also be funding for start-ups, as well as to help
businesses get online. The Technology Voucher is a
good start, but a maximum of $200,000 with a $50,000
limit for each project is simply not enough.”
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Recovery Work In Progress,
Worries Remain

H

ong Kong’s economy gained momentum in the
fourth quarter of 2016 as it expanded by 3.1%
YoY, which was double the average growth rate
seen during the first three quarters (+1.5% YoY) of the
year (see Chart 1). For 2016 as a whole, the Hong Kong
economy expanded by only 1.9% YoY in real terms, the
lowest level recorded since the global financial crisis.
While the economic situation has improved, some challenges remain.
Key areas stabilize in second half of 2016
Both consumption and investment recovered from
a weak performance during the first half of 2016 to
become the key drivers of Hong Kong’s economy in the
second half (see Chart 2).
After being overshadowed by concerns over the
potential rise of unemployment in 1H2016, consumption growth gained momentum and recorded 3.2% YoY
growth in the fourth quarter, accounting for 60% of the
GDP growth in the quarter. As full employment continued (see Chart 3), stable incomes buoyed consumer
sentiment in the latter half of 2016. As a whole, private
consumption increased by 1.6% YoY in real terms, providing an important buffer for a slowing economy.
At the same time, following a desolate first half,
investment growth bounced back in the second half
(+5.9% YoY in 2H2016 vs. -6.8% in 1H2016) and contributed as a stabiliser of the economy. While a lower
comparable base in 2015 was helpful, the significant

growth in property-related investment activities also
contributed to the recovery. That being said, with costs
of ownership transfer (i.e. a component of investment
activities representing stamp duties, legal fees and agents’
commissions, etc.) having increased by close to 90%
YoY in nominal terms in the fourth quarter, this casts
some doubts over the sustainability of such momentum.
In addition, the volatility may result in an unfavourable
base for comparison in 2016 so this should become an
area to watch out for this year.
As an open economy, the external environment –
particularly that related to the Mainland which accounts
for over half of Hong Kong’s direct trade flows – has a
significant impact on our economy. In fact, despite some
unexpected political events, trade activities rebounded
during the second half of 2016. Some of the momentum
might partly be attributed to a favourable comparable
base in 2015 (see Chart 4), but other relevant reasons
include a more stable Chinese economy and the RMB
weakness that naturally boosted the price competitiveness of Chinese products.
Looking ahead
On a seasonally adjusted basis, real GDP rose 1.2%
quarter-on-quarter (QoQ) in the fourth quarter compared to the 0.8% QoQ in the preceding quarter, which
indicated that the economy was improving. Indeed,
thanks to the stable domestic economic environment, a
moderate growth pattern should continue in the near

term. However, we maintain our conservative stance
largely because of uncertainties related to the U.S. interest rate and the weak business sentiment.
With the U.S. Federal Reserve now expected to raise
the interest rate two more times in 2017 (see the Economic Update on 16 March), the strength of the U.S.
dollar must be taken into consideration as it will, at
least, negatively impact the inbound tourism sector1.
At the same time, while Hong Kong banks still have
room to avoid raising interest rates
through adjustment of the best lending
rates, businesses and individuals should
avoid overleveraging – especially if they
are exposed to lending products
that are more sensitive to interbank rates (i.e. Hong Kong
Inter-bank Offered Rate),
which are already showing

a more volatile pattern in recent months (see Chart 5).
Therefore, given such expectations, we are cautious about
the investment outlook.
Amid such developments, as reflected by the results
of the Business Tendency Survey, businesses have duly
retained conservative views and sentiments (see Chart
6). Downbeat sentiment was particularly felt by businesses in tourism-related industries, as a higher percentage of respondents in the retail, accommodation
and food services sectors expected a worse business situation ahead. At the same time, businesses involved in
import, export trade and wholesale activities continued
to display moderating negative sentiment, which is in
line with the recovering trade.
Taking all these factors into consideration, we maintain our GDP growth forecast at the 1-2% range for
2017, compared to the Government’s relatively more
optimistic projection of 2-3%.
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Business Banking Problems
The Chamber’s efforts to alleviate difficulties in opening and maintaining
business bank accounts seem to be making progress

T

he problem of opening and maintaining a bank
account in Hong Kong was often the topic of conversation around the table at business meetings, as
we reported in the September 2016 issue of The Bulletin.
The Chamber conducted a survey amongst members
and shared the findings with some of the major banks
in town. The problem was so widespread that the Hong
Kong Monetary Authority (HKMA) had to intervene by
asking banks to review their vetting practices. Forums
were organised to discuss ways to improve customer
experience in accessing banking services. The momentum from all these led to the implementation of remedial
measures by banks to mitigate problems encountered by
new and existing customers. But how did this happen?
When governments became aware of systemic abuses
in the financial space being exploited for money laundering, terrorist financing and tax evasion, counter
measures subsequently taken were largely tolerable and
did not create too much of a disturbance to both service providers and users. However, the tipping point was
probably headline-grabbing revelations in recent years
about the involvement of financial institutions in dubious dealings and an apparent failure to fulfil their fiduciary obligations.
This attracted a series of swift and decisive responses
from governments mainly in the form of censures and
heavy fines. At the same time, there were multilateral
and unilateral efforts to step up monitoring and reinforcement policies that resulted in a major overhaul of
banks’ approach to doing business. Here in Hong Kong,
we have witnessed a series of externally driven measures
aimed at uncovering illegal activities through the heightened scrutiny of prospective and existing customers.
On the face of it, nothing really has changed other
than the imposition of additional requirements and the
tightening of existing obligations. The reality is that, as
a result of the trickledown effect of compliance, there
have been social and economic consequences, which
came to a head last year.
Fast forward nine months later and the Chamber
decided that it would be useful to take stock of the situ-

ation. Another survey was conducted in late February
with the objective of understanding if there had been
any material improvements since the issue of difficulties
in accessing basic bank services garnered public attention last year.
There was a perceptible drop in the number of
respondents to the latest survey compared to that last
year. The reduction in the number of complainants
could be interpreted as an improvement. On the other
hand, there was the possibility that a sense of futility had
set in with those attempting to open an account having
since given up and seeking out other alternatives including taking their business elsewhere.
Our conversations with members provided mixed
views in terms of their own or their clients’ experience. Some were able to find satisfaction while others
had decided that they would no longer pursue efforts
to open an account in Hong Kong. The picture was the
same for service companies – some were able to fulfil
their brief of helping their clients set up in Hong Kong
while others suspended their intermediary services for
Hong Kong because of the seemingly high rate of failure
associated with the account opening process.
Despite banks’ implementation of remedial measures,
these were seemingly of little use for some aggrieved
applicants, particularly those holding a foreign passport.
There were claims that banks were not forthcoming or
had given the impression that no review or appeal would
be possible. In this regard, frontline staff appeared to
be a key determining factor in the quality of customer
service. A common refrain was that despite efforts to
explain a business’ model and structure such as the lack
of a physical presence, there was little interest to have
a better understanding as part of the assessment process. The likelihood of success also appeared to, a large
degree, hinge on the language proficiency of banking
staff. There was also the question whether frontline staff
had in fact internalised and implemented revised practices/guidelines on vetting and/or reviewing accounts.
To be fair, there have been notable improvements
with the opening of new accounts, although this is

Talking Banking

C

hamber CEO Shirley Yuen shared the
Chamber’s findings and analyses of issues
relating to opening and maintaining bank accounts
in Hong Kong at HKMA’s First Annual Conference
for Independent Non-Executive Directors on 16
March. The Chamber is working closely with the
banking regulator and financial institutions to find
an effective and sustainable solution that strikes a
balance between risk management and financial
inclusion regarding business bank accounts. Also
speaking at the event were: (L-R) Sarah Kwok, Head
of Banking Conduct of the HKMA; Ann Kung,
Deputy Chief Executive of Bank of China (Hong
Kong) Limited; Charles Ng, Associate DirectorGeneral of Investment Promotion of InvestHK;
Yuen; and Arthur Yuen, Deputy Chief Executive of
the HKMA.

still very much work in progress. Despite the desire
and commitment on the part of senior management
to bring about change, it will necessarily take time for
such measures to filter through to frontline staff. In the
meantime, the practice of adopting a one-size-fits-all
approach will continue to prevail until the exercise of
mindset realignment has been completed. Prospective
customers should also be prepared for the protracted
process involved with their applications, although the
odds of opening an account have improved consider-

Chamber CEO Shirley
Yuen shared the
Chamber’s findings and
analyses of issues
relating to opening and
maintaining bank
accounts in Hong Kong.

ably since the peak of the problem around the middle
of last year.
For existing account holders, there is the danger of
closure or suspension of their accounts, with foreign
nationals being particularly susceptible. This could be
due to the calibre of frontline staff, as well as perceived
connections/dealings with “sanctioned” jurisdictions.
Given that a number of such jurisdictions fall within
the geographical span of the Belt & Road initiative, the
tendency to marginalise would-be and existing account-

holders from or associated with these countries through
the denial of basic banking services could have the
unfortunate effect of undermining Hong Kong’s aspirations to capitalise on the national strategy.
Despite the recurring problems with opening and
maintaining bank accounts, both the banks and HKMA
are taking the issue very seriously and are working hard to
find a viable and lasting solution to deal with problems.
In the case of the banking regulator, there are plans to roll
out a Mystery Shopper Programme to assess and monitor customer satisfaction with banking services, including the opening of accounts. The HKMA has also recently
launched a dedicated webpage to assist businesses in
account opening, and the use of FinTech and RegTech
should allow financial institutions to manage risk effectively without alienating or annoying customers.
These efforts are critical from a pragmatic standpoint
because they help demonstrate to local and overseas
customers that there is the collective will and determination to sort out problems with access to basic bank-

ing services. Such remedial measures are especially
important in curbing and eliminating perceptions that
Hong Kong has removed the welcome mat for new and
incoming companies.
Would-be customers could improve the odds of
opening an account by obtaining a better understanding of the documentation requirements associated with
the application process, which is detailed on banks’ websites. It is also useful to bear in mind that there are some
150 licensed banks in Hong Kong and, as such, there is
an abundance of options available to customers. The
HKMA has compiled a list of banks in Hong Kong that
are amenable to new businesses including those from
overseas. The list can be found on the HKMA’s webpage.
The Chamber, for its part, will be working closely
with HKMA and financial institutions to monitor
developments and promoting dialogue with stakeholders to better address issues with opening and maintaining bank accounts for the benefit of the community and
Hong Kong as a whole.

HKMA Help When Opening Accounts

O

n 24 March 2017, the Hong Kong Monetary
Authority (HKMA) introduced a webpage on
its website (www.hkma.gov.hk) and a dedicated
email account (accountopening@hkma.gov.hk) to
receive comments and answer queries regarding
the opening and maintenance of bank accounts.
This is in response to rising complexities and
protracted application period associated with the
account opening process as compared to five or
ten years ago due to the intensification in
international efforts to combat illegal activities
including money laundering, terrorist financing and
tax evasion. The HKMA has been working closely
with the banking industry, which has since
introduced various measures to enhance
transparency and improve customer experiences.
Among these measures, banks have shortened
turnaround time for account opening, provided
interim updates on the progress of the applications,
and launched review mechanisms to re-examine
unsuccessful applications.
The newly launched HKMA webpage contains
useful information about account opening and
maintenance procedures, documentation and
information requirements and contact details of
banks. It also provides information on what banks
should not do when processing account opening
applications, and useful tips for reference of the
unsuccessful applicants. There is also a “What’s
New” section to provide updates of banks’ recent
initiatives regarding account opening and
maintenance. The HKMA webpage will be updated
from time to time. The dedicated email account
facilitates the sharing of views and/or specific cases
for appropriate follow-up actions by the HKMA. This
is on top of the complaint handling mechanism that
is currently in operation. The specific feedback
gathered would be useful to the HKMA and banks in
considering further areas for improvement

A Return
to Hong Kong’s
‘Light-touch’
Approach?

H

ong Kong prides itself on its free market and
long tradition of light-handed regulation,
intervening in the market only where necessary.
This has been a foundation of its economic success, and
an attraction for overseas businesses to locate here. Both
the Fraser Institute and the Heritage Foundation have
consistently ranked Hong Kong as the world’s freest
economy – in the case of the Heritage Foundation for 23
consecutive years.
However, this reputation is under threat, and cracks
are appearing. The main reason is that in recent years,
many public policy interventions in Hong Kong seem
to have been motivated more by a desire to emulate the
laws of other, often much larger countries with far different economic circumstances to those of Hong Kong,
than by what Hong Kong really needs (if anything).
In many, if not all, other developed economies, governments do focus on what interventions they really
need to make (if any) by conducting a “regulatory impact
assessment” (RIA) before any new legislation or other
policy intervention is introduced or made. The purpose
of the RIA is to examine whether there is a problem that
needs to be addressed and if so what it is, whether it is a
problem that requires public intervention (or could be
solved by other means such as self-regulation) and if not
what the costs and benefits of the various forms of public intervention are. Only in this way can governments
be sure that any public intervention will be beneficial in
net terms, and that there will be no unintended adverse
consequences. In 2009, the OECD reported that “RIA
forms a core component of the regulatory management
strategy of all governments throughout the OECD. As
an integrated systemic procedure, it has become one of
the most widely used processes for improving the quality of regulatory decision-making.” (Regulatory Impact
Analysis: a Tool for Policy Coherence 2009).
Moreover, it is standard practice in many other
countries to conduct RIAs not just for future proposed
interventions, but for existing regulations, as a means of

ensuring that they are still necessary and fit for purpose,
or can be removed to cut unnecessary red tape.
Against this background, and Hong Kong’s stated policy preference for light-handed regulation, it is remarkable that RIAs in Hong Kong are notable by their absence.
To take some recent examples, no proper RIA was contained in the FSTB’s consultation papers proposing to
extend certain due diligence and record-keeping requirements to professions including solicitors and accountants which are already subject to such requirements, and
to require companies to ascertain the identity of their
ultimate beneficial owners. The same can be said for the
SFC’s consultation on “Responsible Ownership,” and the
joint consultation by the SFC and Stock Exchange on
making significant changes to the listing regime, placing greater powers in the hands of the SFC at the expense
of the Stock Exchange’s Listing Committee. As HKGCC
pointed out in its submissions in response to the consultations, these proposals seem to have been motivated by a
desire to imitate other jurisdictions, rather than by what
was really appropriate for Hong Kong, which a proper
RIA (if it had been conducted) would have revealed.
Perhaps the most glaring example of a piece of legislation which was adopted without a prior RIA (or

at least one that was properly publicised and open to
public consultation) is the Competition Ordinance
– arguably one of the most significant pieces of legislation ever to have been adopted in Hong Kong. In
spite of this significance, there was no proper detailed
analysis in the public consultation of what harm Hong
Kong was suffering from the lack of a competition law,
what benefits a competition law would achieve, and
the costs and benefits of the various types of competition law which might be suitable for Hong Kong. It
was only through intense lobbying after the Competition Bill was introduced to LegCo by this Chamber and
others, that some sensible amendments to the proposals were made (drastic reduction in the penalty cap to
a level appropriate for Hong Kong, safe harbours for
SMEs, removal of private standalone actions, compulsory warning notices before litigation for many types
of conduct, to name but a few). These are all options
that should have been considered before the Bill was
presented to Legco, not afterwards. As it is, Hong Kong
has still been left with a competition law which in several important respects is more draconian than Singapore’s – with consequent risks for our international
competitiveness.

That is not to say that RIAs have never been conducted in Hong Kong. In 2005, an RIA was conducted
on the proposed labelling scheme for nutritional information. In 2007-2008, an RIA was conducted to examine
the proposed statutory regulation of medical devices. But
RIAs have been sporadic, and the exception rather than
the rule. What this Chamber is saying is that RIAs should
be a systemic and integral part of the decision-making
process for any regulatory intervention, as it is in other
jurisdictions. Otherwise it is a recipe for excessive, inconsistent and harmful intervention in the marketplace.
It is not as if we do not have the necessary tools. There
is a wealth of experience and precedent from other countries and organisations on the methodologies for conducting RIAs. The OECD is a particularly rich source of material – see for example its detailed analysis in “Regulatory
Impact Analysis: a Tool for Policy Coherence,” cited above.
Nor does it seem that the necessary government
resources are unavailable for the task. The Government
has established an “Economic Analysis and Business
Facilitation Unit.” The responsibilities of this unit are
stated to include:
 “Assess the economic implications of government
policies, measures and projects.”
 “Cut red tape and eliminate outdated, excessive,
unnecessary or repetitive regulations.”
 “Undertake Business Impact Assessment studies on
proposed regulatory activities with a view to reducing
the impact and compliance costs to the business sector.”
This is precisely what this Chamber has been calling
for, for many years. We now call on the Government to
translate these good intentions into actions. We hope
that the forthcoming change in the Administration will
give fresh impetus to achieving this imperative. Otherwise this giant “elephant in the room” will continue to
jeopardize Hong Kong’s international reputation for
light-touch regulation, with potentially harmful economic effects. The Chamber is ready and willing to work
with the new Administration for this purpose.

We hope that the forthcoming change in the Administration
will give fresh impetus to achieving this imperative.

Leaving No Child Behind
Boaz International Education Institute helps kids with dyslexia learn and develop their talents,
reports the Chamber’s staff writer Ray Lai

There are only
inappropriate teaching
methods, not children
who cannot be taught,
said Twiggy Chan (right),
who herself is dyslexic.

E

QT invests in good companies to help them develop
into great and sustainable
ones, said Martin Mok, Partner and
Head of Mid-Market Asia at EQT
Partners Asia Ltd. We help companies utilize a proven model to find
attractive investment opportunities and support their growth in the
Asia-Pacific region.
Based in Hong Kong, EQT Partners Asia Ltd, a wholly-owned Asian
subsidiary of EQT Partners, entered
the Asia-Pacific region in 2006 to
pursue control-oriented middle
market investments across Greater
China and Southeast Asia.
In 2006, Mok was a Senior Vice
President at Investor Asia Ltd, which
was acquired by EQT Partners in the
same year. Prior to that, Mok worked
at Goldman Sachs and McKinsey
& Co. Mok, who graduated with a
Master of Arts (Hons) degree in Economics from Cambridge University,
explained that he has been active in
the Chamber since 2002.
He said it provides him with
good opportunities to connect with
industry experts in various sectors.
These experts could provide impor-

tant market insights and potentially
become part of their expanding independent Industrial Advisor network.
The independent Industrial
Advisors work closely with EQT to
provide a competitive advantage
throughout the investment process,
from sourcing to value creation,
ownership and exit. EQT has access
to a global network of more than
250 independent Industrial Advisors with strong industrial and senior leadership experience, he said.
Mok sees a lot of value in the
Chamber’s informal luncheons and
seminars because they provide him
and his colleagues with a casual
platform to exchange contacts and
ideas with professionals from different backgrounds.
We appreciate that the Chamber
can offer us the opportunity to search
for professional advisors. Its diverse
representation from the business
community, and focus on knowledgesharing and international outreach
help us keep abreast of the markets
and continue growing, said Mok.

P

hilip Ho has built a solid
career in the marketing and
sales sector since he first
entered the workforce in the early
1980s. Through hard work and
a passion for his profession, he
worked his way up the career ladder,
having held management positions
at Glaxo (now GSK) and JDH (now
LF Asia). Today, he is Deputy Managing Director of Getz Bros & Co
(Hong Kong), after being with the
company for over 15 years.
As part of the Getz Group, the
company specializes in the marketing and distribution of branded
consumer goods and industrial
products, as well as interior solutions and contracting services in
Hong Kong, Macao and Mainland
China. The company has over 8,000
distribution points, including supermarkets, department stores, drugstores, convenience stores, household and hardware shops, electrical
shops, fashion and sports shops.
According to Ho, “Cost-efficient
supply chain services with dedicated
work teams and progressive IT support are critical factors for success
in building brands and driving sales
and distribution for its customers.”
One of the company’s best-known
projects is Sensa Cools, a herbal cooling drink that was launched in 2002
as a new brand in a tiny market.
Utilizing a sound business plan and
marketing strategies, the company
successfully expanded the market

for cooling drinks while competing
with traditional Chinese herbal teas.
Initially released as a powder, Sensa
Cools was also released as a bottled
drink in 2011, and is now the brand
leader in both markets.
Getz Bros & Co (Hong Kong) Ltd
joined the Chamber in 2002. “I am
glad that the Chamber provides a lot
of opportunities for us to meet with
the Government, business leaders
and consuls, as well as trade commissioners,” said Ho. “What’s more, the
Chamber has been helping Getz Bros
& Co (Hong Kong) Ltd as well as
the business community as a whole
through its strong business-focused
activities and its many committees
that cover relevant business issues.”
Ho is active in supporting the
Consumer Goods Industry, being
an Executive Committee member of
the Hong Kong Suppliers Association and sitting on the Board of the
ECR Hong Kong, an industry advisory board under GS1 Hong Kong.
“We believe that the Chamber
will continue to facilitate the business community in Hong Kong
by connecting it with the Government,” Ho concluded.

Enjoy Chinese in Style
and Class
Mott 32 brings a touch of class to traditional Chinese dishes,
reports the Chamber’s staff writer Elaine Chan

D

escending down a spiral staircase in the basement of Standard Chartered Bank Building
in Central brings you to a surreal establishment which conjures an elegant and
playful spell of Chinese aesthetics. This
is the home to the renowned Chinese
fine dining restaurant Mott 32. As nice
as the decor is, the decadent food that
truly steals the show. Diners can expect
dishes made from the finest ingredients.

Greater Bay Area Set to Take Off

F

irst designated as a national-level new area in 2009,
Hengqin officially became part of the Guangdong
Pilot Free Trade Zone in 2015. As a “super economic
zone” it enjoys preferential national policies. To help members discover development and investment opportunities
in Hengqin, as well as neighbouring Macao, the Chamber’s
China Committee Chairman PC Yu led a 40-member delegation to visit the two cities on 16 and 17 March.
During the “Two Sessions” in Beijing in March,
the Guangdong-Hong Kong-Macao Greater Bay Area
Development Plan was proposed in a government work
report, which called for closer cooperation between the
three places going forward.
Hengqin: an important hub in the Greater Bay Area
Despite the downward pressure on Mainland China’s
economy, Hengqin’s GDP still maintained double-digit
growth. At present, there are nearly 30,000 enterprises
in Hengqin. After the Hong Kong-Zhuhai-Macao Bridge
opens, it will only take 30 minutes to drive from Hengqin
to Hong Kong airport, while transit between the three
places will be more convenient.
“The Guangdong-Hong Kong-Macao Greater Bay Area
is the world’s most populous and affluent bay area, with a
total economic capacity of US$1.7 trillion. As a major hub
in the Greater Bay Area, Hengqin’s role will be crucial,” Liu
Yang, Director of Guangdong Free Trade Zone Hengqin
Area Investment Promotion Centre, told members.

Macao to build a diversified economy
As a small economy, Macao has one of the lowest tax
rates in the region, and its economy is mainly driven by
the tourism and services industries. In 2016, the total
number of inbound visitors to Macao exceeded 30 million, which is nearly 15 times the number of visitors it
received in 1999.
Jackson Chang, President of Macao Trade and
Investment Promotion Institute, said, “Macao has two
development positions, namely to develop into a world
tourism and leisure centre, and to become a platform
for trade and investment between Mainland China and
Portuguese-speaking countries.” He added that Macao
aims to diversify its economy by proactively developing its convention and exhibition, specialty finance and
Chinese medicine sectors.
Mission leader PC Yu pointed out that Hengqin and
Macao are both important parts of the GuangdongHong Kong-Macao Greater Bay Area. With those places
having their own advantages, they can complement
their strengths with those of Hong Kong for mutual
cooperation and development.
Delegates also visited Novotown, a development
project in Hengqin set up by the Lai Sun Group, as well
as the University of Macau and the Macao Chamber of
Commerce. They also toured Chimelong Ocean Kingdom in Zhuhai and Wynn Palace in Macao to get an upclose look at local tourism developments.

Presented by:

Itinerary at a glance
12 Jul (Wed)

Arrival in Beijing − CX 312 (Departure: HKG 17:00 − Arrival: PEK 20:25)

13 Jul (Thu)

Orientation begins at 09:00
Lecture: China’s Transformation and Its Implication
Networking dinner with CKGSB Alumni

14 Jul (Fri)

Company visit (TBC - Baidu, Didi, JD.com or SOHO China)
Heritage Tour to the Great Wall − Juyongguan Section
Free evening

15 Jul (Sat)

Lecture: China’s Financial Markets − Opportunities and Risks
Free afternoon or local tour - Visiting 798 Art Zone (Dashanzi Art District), Beijing hutongs, lanes
or alleys formed by lines or siheyyuans (optional at extra cost of HK$250 per person)

16 Jul (Sun)

Lecture: Business Model Innovation
Departure for Hong Kong in the afternoon − CX 331 (Departure: PEK 16:30 − Arrival: HKG 20:15)

International Business Committee Luncheon
Chamber CEO Shirley Yuen attended a luncheon on 13 February hosted
by the Chief Secretary for Administration Matthew Cheung Kin-chung for
members of the International Business Committee (IBC). The Chief
Secretary chairs the IBC, and these meetings provide a valuable
opportunity for members to discuss directly with the Government issues
of concern to the international businesses community in Hong Kong.

Asia & Africa Committee
Mukund Narayanamurti, CEO, Asialink Business, visited the Chamber on
3 March, and was greeted by Asia & Africa Committee Chairman Andrew
Wells, and members. They discussed Hong Kong and Australian economic
issues, including how Hong Kong serves as
a hub in facilitating Mainland-Australia
investment and trade.

Indonesia Trade Consul Natan Kambuno and Economic Consul Erwin Muhammad
Akbar visited the Chamber on 9 March for a working meeting with Malcolm
Ainsworth, Director of PR and Programs, and Hilton Yip, Assistant Manager. They
discussed final preparations for the upcoming Indonesia seminar on 15 March as
well as a possible business forum featuring the visiting Indonesia President Joko
Widodo on 1 May.

Business New
Zealand CEO Visits
Kirk Hope, CEO, Business New
Zealand, visited the Chamber on 14
March and met with Asia & Africa
Committee Chairman Andrew Wells
and members. They discussed
recent economic developments in
Hong Kong and New Zealand as well
as Asia. Business New Zealand is the
country’s largest business advocacy
group and represents thousands of
businesses across the country.

Indonesia: ASEAN’s Giant
Consul General of Indonesia Tri Tharyat, and Reza Anglingkusumo, Chief
Representative of Bank Indonesia Representative Office for East Asia
(Bank Indonesia in Tokyo, Japan), spoke about economic developments
and the outlook for Indonesia at a roundtable seminar on 15 March. Hong
Kong entrepreneur Andy Wong, who set up a manufacturing plant in the
country, shared his extensive experience about doing business in
Indonesia with the audience.

The Asia & Africa Committee met on
15 March, at which committee member
Margaret Brookes shared with members
her extensive property consulting and
surveying experience in Hong Kong and
countries across Asia. The committee
also discussed how special interest
groups, focusing on specific regions
under the remit of the committee, could
help expand members’ understanding
of specific countries and explore
potential business opportunities.

Safeguarding Contracts in Iran
Many companies are still hoping to grow business opportunities with the
opening of Iran. Behzad Mirzaei, Vice Chairman of the Chamber's Africa &
Asia Committee, said there is a lot of interest in the role of Iran in China's
Belt & Road initiative. Speaking on a panel of experts at a seminar
organized by member law firm Stephenson Harwood on March 1, he
discussed opportunities in petroleum-related businesses, and how
companies can take advantage of new provisions for investment. Of
particular interest among the audience was how companies can safeguard
their position when signing contracts with their Iranian counterparties.

Americas Committee

Digital, Information &
Telecommunications
Committee
Esmond Lee, Senior Advisor, Financial Services
Development Council, briefed members about
how banks in Hong Kong were preparing
themselves for Mainland China’s proposed use
of digital RMB for cross-border payments in the
Chamber FinTech Working Group meeting held
on 21 February.

Canada’s Economic Fundamentals
and New Geo-political Realities
The Honourable Kevin G Lynch, Vice Chair, BMO Financial Group,
and former Clerk of the Privy Council and Cabinet Secretary,
Government of Canada, gave a presentation to members at
the Consulate General of Canada about Canada’s economic
fundamentals and the country’s investment climate. He also
touched on the just-released Federal Budget and the new geopolitical realities in the context of a rapidly changing world.

Dominic Wai, Partner, ONC Lawyers,
explained the legal liabilities, recourses
and remedies for cybersecurity breaches
at a roundtable luncheon on 27 February.
He also shared case studies, highlighted
criminal and civil liabilities in the event
of a cybersecurity breach, and provided
advice on how companies could protect
themselves from cyberthreats.

HKGCC, Bogota Chamber of
Commerce Reinforce Cooperation
The Chamber and the Bogota Chamber of Commerce (CCB),
Colombia, signed a Memorandum of Understanding on 8 March
to renew the strong cooperation between the two chambers after
the Chamber signed an MOU in Bogota in 2013. Americas
Committee Chairman Thomas Wong, and CCB Vice President
Martin Salcedo signed the latest agreement between the two
chambers. Colombian companies are looking to grow their
businesses in Asia, and use Hong Kong as a gate to the Mainland
and Asia. CCB has around 40,000 members, mainly in the
financial services, commercial and energy sectors.

Thomas Lee, Partner, Risk Advisory, Deloitte
China, spoke about how to select a data centre
in compliance with regulatory standards in
risk management, data security and leasing
practices at a roundtable luncheon on 13 March.

Environment & Sustainability Committee

To prepare for the forthcoming charging scheme for municipal solid waste,
K S Wong, Secretary for the Environment, introduced the framework and
implementation plan at a forum held on 13 March. He was joined by Mike
Kilburn, Acting General Manager-Sustainability of Airport Authority; William
Lin, Director- Environmental Management of Business Environment Council;
Cary Chan, Executive Director of Hong Kong Green Building Council;
Benson Pau, CEO of Wings Trading (HK) Co Ltd; and William Yu, CEO of
World Green Organisation, who shared the best practices of business in
waste management and their views on the proposed charging mechanism.

Europe Committee

Strengthening Ties with EU
Philippe Duponteil, Head of Unit, Far East, Directorate-General for Trade
of the European Commission, visited the Chamber on 17 March, and met
with Europe Committee Chairman Stephen Weatherseed, Vice Chairman
Jennifer Chan, and Committee members. They discussed Hong Kong’s
role as a bridge between Greater China and overseas markets, how Hong
Kong could benefit from the Belt and Road initiative, and the development
of the European Commission.

Financial & Treasury
Services Committee
The Chamber submitted its views on a
government proposal to reinforce legislation
and regulate certain non-financial businesses
and occupations for combating money
laundering and terrorist financing in Hong
Kong on 3 March. The Chamber agreed
in principle with the spirit of promoting
business compliance but pointed to questions
regarding the practicality, reasonableness and
proportionality of the Government’s approach
to achieving such goals.

Legal Committee

Kenny Shek, Associate Managing Director, Kroll Asia, provided
insights into the risks that companies have to deal with when
operating in a high-growth environment. Speaking at a roundtable
seminar entitled “Protecting Your Business in a Volatile World” on
21 February, he highlighted the types of fraud encountered by
businesses in the Asia-Pacific region and gave practical guidance
and examples on managing fraud risks in the Mainland.

On 22 March, George Leung, Chairman of
the Financial & Treasury Services Committee,
led a group of members to attend a sandwich
luncheon organised by the Financial Services
Development Council (FSDC). Members
exchanged views and discussed issues of
mutual concern with FSDC Chairman, Laura
Cha, and FSDC members.

Industry & Technology Committee

Raymond Shan, Principal Consultant,
Smart Manufacturing & Materials of the
Hong Kong Productivity Council, spoke
to members at the Chamber’s roundtable
luncheon on 20 March about how to
apply Industry 4.0 to their business. He
also explained some success cases of
integrating technology to gear up for
business growth.

The Legal Committee hosted Solicitor General Wesley Wong SC
and Senior Assistant Solicitor General Lee Tin-yan at a meeting
on 21 February. Wong spoke about the Department of Justice’s
recent legislative proposals regarding third-party funding and the
arbitrability of intellectual property rights disputes for the purpose
of improving Hong Kong’s arbitration regime.

SME Committee
Michael Lai, Territory Manager & Senior Security Sales Engineer
from Rapid7, highlighted current web security threats and how
SMEs can enhance their internet security at a roundtable luncheon
on 28 February. He said that due to their heavy reliance on the
internet and a lack of resources to invest in cybersecurity
protection, SMEs were often vulnerable to cyberattacks. During
the luncheon, he also explained how SMEs could avoid
cyberattacks and stressed that the best way to stay safe was to
improve employee cybersecurity awareness.

Retail & Tourism Committee
Joe Lin and Samuel Lai from CBRE’s Advisory &
Transaction Services department, spoke about the
relationship between the real estate market and the retail
and tourism sectors in Hong Kong on 14 March. They
also gave a review of the retail market and forecast,
including details of new retail projects.

Hillman Lam, Ctrip.com International Business
General Manager for Hong Kong & Taiwan, briefed
members at the Retail & Tourism Committee's
meeting on 17 March about Ctrip.com's success and
future development plans.

Shipping & Transport Committee

Luigi La Tona, Executive Director of the Self Storage Association Asia,
highlighted the challenges and opportunities faced by self-storage facility
operators who would be subject to new regulations at the committee meeting
on 6 March. He also spoke about the association’s efforts to devise alternative
solutions aimed at helping the industry meet safety/regulatory requirements.

Ruth Yu, Executive Director, and
Harriet Sin, Head of Marketing/
Programme, both of the Hong Kong
Retail Management Association
(RMA), introduced RMA’s Quality
e-shop recognition scheme, which is
intended to instill confidence in online
retailing in Hong Kong, also at the 17
March meeting.

Frank Lee, Chairman of the Retail &
Tourism Committee, attended a
luncheon and sharing session, hosted
by Peter Lam, Chairman of Hong
Kong Tourism Board (HKTB), on 20
March. Lam shared the latest tourism
performance data and HKTB’s
2017-18 marketing plan.

Taxation Committee

Women Executives Club

Grace Tang, Chairwoman of the
Taxation Committee, and committee
members attended a briefing session
by the Government on 3 March relating
to the latest developments of and
proposals on Automatic Exchange
of Information (AEOI). To align with
international developments, the
Government plans to expand the list
of reportable jurisdictions to cover all
prospective AEOI partners of Hong
Kong (approximately 70 jurisdictions)
from 1 July 2017.

Celebrating Achievements of Women of Wine

Erica Chen, Director of the Chartered
Institute of Management Accountants
(CIMA), visited the Chamber on
10 March to explore collaborative
opportunities with the Chamber,
where she met with Thinex Shek,
Assistant Director for Policy & Business
Development, and Gweneth Tong,
Assistant Manager for Business Policy.

Young Executives Club
Sub-groups within the YEC Executives
Committee held meetings including
the Social Media Working Group on 13
March, the Community/CSR Sub-Group
on 15 March, and the Membership &
Fellowship Sub-Group on 16 March.
The meetings were held to brainstorm
ideas and implement plans to keep YEC
members active and engaged.

Around 300 guests attended the Women of Wine Festival on 10 March at the
Chamber, a joint effort between HKGCC Women Executives Club and Meiburg
Wine Media with sponsorship from Swire. Guests enjoyed 40 of the world's
top wines made by women and a number of mini-workshops on food, wine
and lifestyle topics. Two panel discussions featuring leading women in different
industries spanning finance, travel, media and the corporate world revealed
their inspirational stories of success and discussed ideas on how to promote
greater gender equality. Participants also learned techniques in identifying
different nuances of wine and champagne at seminars during the event.

Women Executives Club Chairman
Jennifer Chan and WEC members
attended the Women’s Commission
Conference’s 2017 talk “Promoting
Women’s Development — Role of
the Business Sector” on 21 February.
Betty Yuen, CLP Group Director & Vice
Chairman of CLP Power Hong Kong
Ltd, spoke about how she succeeded in
a male-dominated work environment.

WEC Vice Chairman May Lam
represented the Chamber at the “Hong
Kong Women Celebrating International
Women’s Day” dinner, organized by the
Hong Kong Federation of Women on
6 March.

WEC Chairman Jennifer Chan
represented the Chamber at the
“Reception to Celebrate International
Women’s Day 2017,” organized by the
Women Commission on 8 March.

Banking Survey
A Chamber survey to assess the
situation with opening and maintaining
business bank accounts was launched
on 21 February. This was a follow-up
exercise to the survey conducted
last year when the issue came to a
head with the Chamber receiving
numerous complaints about difficulties
experienced by companies in opening
bank accounts. Since then, banks
have increased their transparency,
and hired more staff to help new and
existing customers.

Senior executives from Citibank paid
a visit to the Chamber on 6 March
to better understand the problems
encountered by businesses, especially
start-ups and SMEs, in opening bank
accounts.

Policy Forums
The Chamber organized two policy
forums on 16 March and 22 March
respectively to collect views from
members for consolidation into a
submission to the new Chief Executive.

Planning for Our Future
The Chamber organized the
Hong Kong Business Community
luncheon on 21 March with the
new Financial Secretary Paul
Chan. Besides talking about his
Budget, the FS expressed
optimism that the new tax policy
unit could be set up by the end
of June this year, and that Hong
Kong needs to be thinking about
fiscal planning for our aging
population

H

ong Kong’s Financial Secretary (FS) Paul Chan is optimistic about the outlook for
Hong Kong’s economy, citing rising
export confidence in all our major
markets, and stronger production
and trading activities in Asia. He is
also upbeat that recent improvements
in inbound tourism will continue.
“That’s why I forecast the Hong Kong
economy to grow by 2 to 3% this year,
a modest but welcome uptick from
last year’s 1.9% growth,” he told the
audience at the Hong Kong Business
Community luncheon on 21 March,
organized by HKGCC.
But he warned that external
events, mainly the ongoing uncertainty surrounding the U.S. administration’s international business
policy and Federal Reserve’s enthusiasm for raising interest rates,

along with Brexit and 2017 being
“Europe’s year of political reckoning” could impact Hong Kong.
Another challenge will be allocating resources for poverty alleviation, the elderly and the youth,
while assessing the prevailing funding requirements these will require.
“As I have stressed over the past
few weeks, windfall revenue of a
capital nature is no justification
for substantial increases in recurrent expenditure, nor substantial
tax cuts. Our fiscal reserves should
allow Hong Kong to withstand economic swings and meet the needs of
the community – all in a sustainable
manner,” he said.
His proposal to set up a tax policy
unit, which has been warmly welcomed by the Chamber, will assess
the impact on our competitiveness

when aligning our tax practices with
international standards. He expressed
optimism that the unit will be set
up before the current Administration’s term ends, and that it will also
explore options to increase revenue
and broaden the tax base.
With trade and logistics, financial
services, business and professional
services, and tourism collectively
contributing around 60% of our
GDP, and about half of our employment opportunities, the FS said it
was essential that we enhance their
competitiveness to compete in today’s
testing business environment.
And for good reason. “Despite
the relatively small scale of our
economy, Hong Kong is the world’s
eighth-largest trading entity. We rely
heavily on the export and re-export
business,” he said.
To create new opportunities, he
said the Government will continue
to add free trade agreements and
Investment Promotion and Protection Agreement (IPPA) networks
to the 19 IPPAs signed to date, and
ongoing negotiations with Mexico,
Iran and Russia.

Hong Kong is in the process of
joining the Asian Infrastructure
Investment Bank (AIIB) as a nonsovereign territory. Our financial
services expertise should reinforce
our position as a premier international financial centre, with the
added boost from extending the
profits tax exemption to onshore
privately offered, open-ended fund
companies.

Our third pillar industry, tourism is set to receive a $243 million boost to expand Hong Kong’s
appeal through support for local
mega-events, promoting diversified
tourism products, providing funding support for our cruise business,
as well as training for members of
the tourism industry.
However, all these initiatives are
“all well and good. But if we are to

remain a consequential player in the
global economy – today and tomorrow – we need to move beyond our
pillar industries. And we are doing
so, investing heavily in innovation
and technology (I&T) to power our
future,” said Chan.
Since the establishment of the
Innovation and Technology Bureau
16 months ago, a variety of policies
and programmes, totalling about

Students’ Views
The Financial Secretary stressed the importance
of the different kinds of pillar industries in Hong
Kong. He said that competition is keen but that
we can increase our competitiveness by utilizing
professionals. I would like to learn more about
the budget, especially such as how it is
allocated as well as how different stakeholders
in society benefit.
— Jessica, Good Hope School

$18 billion, has been launched to
promote I&T. Another $10 billion to
boost the I&T sector was earmarked
in the latest budget, and Chan said he
would explore the Chamber’s suggestion of super tax deductions for R&D
expenditure under the new tax policy
unit.
Members can watch the full speech on
the Chamber’s app: HKGCC Mobile.

It was great to hear that Hong Kong’s economy
has maintained stable growth. However, there
are still many challenges with the global
economy. The Government, as the Financial
Secretary said, needs to promote the
development of our pillar industries while
encouraging innovation. I believe there will be a
lot of opportunities for the younger generation.
— Ngai, Raimondi College
Today’s speech broadened my business
knowledge and gave me a better understanding
of Hong Kong’s economy. I also learnt more
about the latest global business developments,
such as the U.S. having raised its interest rate
and the increase in business collaboration
between Hong Kong and Mainland China.
— Chan, City University of Hong Kong

Are You Ready to Pay for
the Waste You Discard?
New charging scheme for solid waste set to roll out in 2019

A

quantity-based charging scheme for municipal solid
waste (MSW) will come into
effect in the second half of 2019 at
the earliest, K S Wong, Secretary for
the Environment, told about 150
business executives and media representatives at a forum organized by
the Chamber on 13 March.
Compared to other Asian cities
such as Seoul and Taipei, where a
volume-based waste fee system has
already been implemented, Hong
Kong’s per capita MSW disposal
rate is nearly triple at an average of

about 1.3 kg per day over the past
decade. The HKSAR Government,
subsequent to the two-stage public
consultation and public engagement exercise, has drafted the enabling legislation to launch the waste
charging scheme for all sectors in
one go.
The scheme requires waste to be
properly wrapped in pre-paid designated bags before disposal. Households will use waste collection services provided by the Food and
Environment Hygiene Department
with the fee based on the number

A quantity-based charging scheme
for municipal solid waste (MSW)
will come into effect in the second
half of 2019 at the earliest.
– K S Wong,
Secretary for the Environment

of prepaid garbage bags used, while
commercial and industrial waste
will be handled by private waste collectors with a gate fee based on the
weight of waste at $400-$500 per
tonne. Through the scheme and
other complementary measures, the
Government aims to drive behavioural changes and achieve the
waste reduction target of 0.8 kg per
day in 2022.
Polluter-pays principle
The Chamber has long been a
supporter of the polluter-pay principle. While advocating a comprehensive package of waste management measures, the Chamber supports a MSW charging system when
waste separation and collection
facilities are in place. To prepare for
the forthcoming new scheme, five
panellists from various business sectors were invited to share their experiences and best practices in waste
management at the forum.

“An effective waste charging
system relies on simplicity and
minimal disturbance to existing
waste operations,” said the Airport
Authority’s Acting General Manager
Mike Kilburn.
Securing buy-in from and early
engagement with internal departments, tenants and cleaning contractors, is a lesson learned from the
airport’s MSW charging pilot exercise, he added.
The Business Environment Council (BEC) conducted Community
Involvement Projects that carried
out a simulation of quantity-based
MSW charging in office buildings.
BEC Environmental Management
Director William Lin concluded
from the findings that waste reduction required a systematic approach
to encourage recycling through
behavioural changes.
The World Green Organization
(WGO) implemented a Community Involvement Project in two big

shopping malls where the WGO
offered waste reduction advice to
retail and catering operators and
experience-sharing lessons to stakeholders. WGO CEO William Yu said
there were challenges with raising
tenants’ level of acceptance towards
a pay-as-you-throw mechanism, and
determining the criteria of weighting different types of waste fairly,
particularly as more support to the
F&B sector to reuse and recycle
waste would be required.
On the other hand, Hong Kong
Green Building Council’s Executive Director Cary Chan described
the waste management practices of
some big property developers and
a few NGO green projects, which
could serve as a benchmark to facilitate waste reduction and recycling
in building sites.
Wings Trading (HK) Co Ltd has
developed a charter for its staff to
encourage waste sorting, separation
and recycling in the office. The com-

pany’s CEO Benson Pau said that a
systematic business waste treatment
process could help utilize the use of
resources, and it was critical to raise
awareness in the business sector and
offer it incentives to facilitate a culture change.
Though there are some challenges ahead, the Secretary for the
Environment is confident of getting
the business sector’s support for the
MSW charging scheme. The Government will help businesses minimize their waste and improve recycling through the funding schemes
and a number of other complementary measures.
The forum was co-organized by
the American Chamber of Commerce in Hong Kong, the Australian Chamber of Commerce in Hong
Kong, the British Chamber of Commerce in Hong Kong, the Canadian
Chamber of Commerce in Hong
Kong, the Hong Kong Green Building Council and WGO.

EXPO

Unravelling
ASEAN’s Giant
Indonesia is looking to attract more foreign investors
by cutting bureaucracy and streamlining procedures

W

ith a GDP of over US$860
billion and a population
of 230 million, it is not
hard to understand why Southeast
Asia’s largest economy is considered
one of the top emerging economies.
Indonesia has enjoyed steady GDP
growth for years, having grown
by 5% in 2016, and is estimated to
grow by 5.1% this year.
However, Indonesia has several
issues that hinder it from being
able to exploit its massive potential.
Among these is excessive red tape
which hindered foreign investment.
The country is taking serious measures on this front, especially with
a president who used to be a businessman driving changes.

“President Joko Widodo knows
how to deregulate and deal with
bottlenecking bureaucratic procedures. He has undertaken 14 policy
packages, aimed at six main areas
– improvement of industry competitiveness, improvement of society’s purchasing power, widening of
investment, expansion in exports,
efficiency in the logistics sector, and
improvement of the tourism sector,”
said Tri Tharyat, Indonesia ConsulGeneral in Hong Kong, at a roundtable seminar on 15 March.
These measures have borne some
fruit as Indonesia moved up in the
Ease of Doing Business rankings from
120th in 2014 to 91st in 2016, according to the World Bank. Improvements

President Joko Widodo knows
how to deregulate and deal with
bottlenecking bureaucratic
procedures, said Tri Tharyat.

were noted in key fields like starting a
business, getting electricity and credit,
as well as paying taxes.
Foreign direct investment (FDI)
has also risen steadily in the past
few years. The country was the
third-highest recipient of foreign
investment in Asia in January of this
year, behind Mainland China and
India, according to The Economist.
FDI also rose by 2.1% in the fourth
quarter of 2016 compared to the
same period in 2015.
The new three-hour Investment
Licensing Service allows investors
to obtain nine key documents such
as company registration, work permits and investment license within
three hours. Another new measure is the KLIK direct construction
service whereby investors can start
construction of their projects while
applying for permits.
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“You can apply for a construction permit while building your factory. You don’t need to wait as you
can go ahead with your project,”
said Reza Anglingkusumo, Chief
Representative of Bank Indonesia
Representative Office for East Asia
(Bank Indonesia in Tokyo, Japan).
He added that KLIK has already
been utilized in 32 industrial estates
nationwide.
Indonesia has undergone extensive deregulation since 2015 to
streamline over 200 bureaucratic
procedures. “There are now 203 regulations that have been deregulated
– 99% of the target,” said Anglingkusumo.
There has also been a relaxation
of limits on foreign investment in
many sectors. “In sectors such as
pharmaceutical raw materials, restaurants, and warehousing, you can

now have 100% or majority participation,” said Anglingkusumo.
Having regularly gone to Indonesia for his company since 1993,
Andy Wong, Executive Director, LC
Technology Limited, was very positive about the country but didn’t
shy away from describing issues.
The Malaysian-Chinese businessman admitted there were some
hiccups in the early years after his
company went to Indonesia in the
early nineties. “We were probably
15-20 years too early, but without
that, we wouldn’t have gained all
this experience,” said Wong.
Things have changed a lot since
and Wong first stepped into the country to capitalize on its advantages,
including abundant labour, lower
costs and more government support.
“Costs are relatively cheap,
including minimum management

costs,” said Wong. “Even after
20 years, we are still using local
workers, so there’s no need to provide staff dormitories such as in
China.”
“I always advise our customers
to go in early – you may not make
money now, but at least you will be
there. Start learning about the local
market, then export to other Asian
markets,” said Wong.
The businessman urged potential investors to follow the laws
while being aware of potential
challenges.
“There’s plenty of labour, but
they’re not skilled. In Indonesia, it
takes time to readjust as they don’t
like too much change,” said Wong.
“The supply chain is still not there.
Apart from labour, packaging and
electronic components, we are still
importing from China.”

You can apply for a construction
permit while building your factory.
You don’t need to wait as you can
go ahead with your project,
said Reza Anglingkusumo.

I always advise our customers to go
in early – you may not make money
now, but at least you will be there.
Start learning about the local market,
then export to other Asian markets,
said Andy Wong.

Members can watch this presentation
on the Chamber’s app.

Driving Social Change Through Business

C

orporate social responsibility has become an integral
part in business as many
entrepreneurs have adopted sustainability to benefit society and the
environment, instead of focusing
solely on profits.
One such company is PROTREK,
an outdoor clothing and equipment specialist. The company has
been committed to driving a mutually beneficial business model for
its business, employees, customers
and the environment for the past
25 years.
Chamber CEO Shirley Yuen
attended PROTREK’s 25th Anniversary Cocktail Party on 10 March
to add the Chamber’s support for
businesses helping social causes. At

the cocktail, PROTREK Founder
Whelan Leung shared his mission
of advocating sustainability in our
lives by focusing on environmental
standards and raising labour welfare
issues with suppliers.
At the party, Yuen also joined a
panel discussion on how businesses
can drive social change to develop
a win-win solution. The discussion
was capped by Leung announcing
PROTREK’s partnership with Social
Ventures Hong Kong to open a new
concept store this summer. Named
“City.With.Out.Door,” the store
aims to connect urban citizens with
nature, and at the same time build
an inclusive society by employing
socially disadvantaged groups and
the elderly.

‘Women of Wine’ Wows Hong Kong
First Women of Wine Festival Caps International Women’s Day Week at the Chamber

A

s a fitting finale to International Women’s Week,
the first-ever “Women of Wine” (WoW) Festival was held at the Chamber on 10 March. Jointly
organized by the HKGCC Women Executives Club and
Meiburg Wine Media and sponsored by Swire, the event
featured a range of successful women, seminars, pop-up
workshops and more than 50 wines made by women.
The event drew over 350 guests.
“This was serious girl power and grapes all blended
together in the most fabulous way,” said Debra Meiburg
MW, Founding Director of Meiburg Wine Media.
“Participants relished every last drop of the inspirational seminars and wine tasting workshops, while
nine of the city’s top female wine importers introduced
over 50 international wines made by women. Along
with celebrating International Women’s Day and the
achievements of our leading ladies in wine, business
and a cross-section of major fields, we wanted to bring
together the city’s female wine importers with a large
gathering of professional and savvy women interested
in knowing more about wine,” she said at the opening
ceremony.
Jennifer Chan, Chairman of HKGCC Women Executives Club, said WEC was proud to be a part of such an
inspiring event, and “glad to see more and more female
winemakers being recognized around the world.”
Besides having the opportunity to taste some great
wines, participants could attend four one-hour seminars to learn more about the art of wine making and

tasting. Meiburg, Asia’s first Master of Wine (Debra
Meiburg), gave an interactive introduction to tasting
wine at two workshops, then led a specialized workshop
on Champagne.
Another seminar featured five women who have
enjoyed flourishing careers in male-dominated industries. This panel featured Emma Gao, Winemaker of
Silver Heights; Anna Thompson, Director of Flight
Operations of Cathay Pacific; Vicky Lau, Executive Chef
& Owner of Tate Dining Room & Bar; Best Female
Chef 2015; and Angelina Kwan CPA, Managing Director & Head of Regulatory Compliance of Hong Kong
Exchanges and Clearing Limited. Lillian Haynes, Chairman, NorthEast Wines & Spirits chaired the panel discussion.
After the seminar, trailblazers in fashion (Fiona
Kotur Marin, KOTUR), sports (Mary Gadams, RacingThePlanet, the media (Lijia Zhang, author & social
commentator), food (Peggy Chan, Grassroots Pantry
and tech (Cat Purvis Rust, Exicon Exicon) discussed the
latest trends in their respective fields. The forum was
chaired by Pamela Ambler, Reuters TV Presenter and
Producer.
One of Hong Kong’s most respected sommeliers,
Yvonne Cheung, Director of Wine of Swire Hotels, also
gave the media and VIP guests an introduction to some
of the best wines made by women.
Apart from the seminars, several pop-up workshops
were held on the latest food and wine trends. Attendees
picked up knowledge and skills to bolster their social
confidence regarding wine, glassware, storage, entertaining at home, and selecting wine at restaurants.
Guests enjoyed a wide selection of wines made by
women, as well as signature canapés made by some of
the city’s most well-known female chefs and caterers
that combined well with the array of wines and Veuve
Clicquot Champagne on offer.

Exploring Innovation @ PolyU

T

echnological advances are constantly changing the world and
how businesses operate, with
3D printing technology and robotics
among the latest developments being
hailed as potential game-changers
for businesses.
To see what technologies are
being developed locally, 40 Chamber members visited the newly
established University Research

Facility in 3D Printing at The Hong
Kong Polytechnic University’s
(PolyU) Industrial Centre on 23
February. The facility, the largest
of its kind in Hong Kong, conducts
R&D in 3D printing technology. It
is equipped with manufacturing
facilities to synthesize three-dimensional objects from 3D part design
and scanning, to injection moulding to rapid metal casting.

Members also visited the Department of Computing to learn about the
latest Distributed Multi-Robot System
for Exploration, which is an intelligent
system that allows robots to communicate and collaborate like humans.
Members then interacted with the latest virtual and augmented reality 3D
technologies, motion capture and artificial intelligence used in developing
computer games at the Game Lab.

Keeping Hong Kong Safe

F

orty citizens were commended
for helping the Police fight
crime at the Good Citizen
Award (GCA) Presentation Ceremony, which took place on 2 March.
In addition, three of the awardees
also received the Good Citizen of
the Year Award (GCYA) 2016.
Speaking at the ceremony, Chamber CEO Shirley Yuen commended
all the winners, especially the good
citizen who do not consider themselves to be heroes, but just want to
keep Hong Kong safe.
“HKGCC has been sponsoring the Good Citizen Award since
1973, and we are very proud to be
associated with this very meaningful award. I believe it has played a
very important role over the years in
making Hong Kong one of the safest
cities in the world,” she said.

Deputy Commissioner of Police
(Management), Chau Kwok-leung,
lauded the CGA recipients for
their courage and alertness. He also
pointed out that Hong Kong’s crime
figures in 2016 were the lowest since
1978 as a result of the concerted
efforts of the Police and the community, noting that citizens were
willing to join hands with the Police
to fight crime and safeguard the city.
With the help of the awardees,
more than 30 persons were arrested
for a variety of offences including
wounding, telephone deception,
theft, robbery, indecent assault and
possession of a dangerous drug.
Three of the awardees received
the Good Citizen of the Year Award
(GCYA) 2016 for their exceptionally brave actions. Chan Po-ki, Kong
Suk-kuen and Leung Wing-keung,

winners of the GCYA, helped the
Police to subdue a man after he had
snatched a policeman’s revolver
in a hospital in September 2014.
The man was finally convicted of
possession of firearms without a
license, reckless use of firearms and
wounding, and was sentenced to 40
months’ imprisonment.
The eldest awardee, Lau Shekfai, helped subdue a man who tried
to snatch a woman’s handbag. The
thief was convicted of robbery and

sentenced to thirty-two months’
imprisonment.
Presented twice a year, the award
is organized by the Police Public
Relations Branch and sponsored by
the Hong Kong General Chamber
of Commerce. Each of the awardees
received a certificate and a cheque
for $3,000. Each of the three GCYA
winners were also presented with
a plaque and a cheque of $4,000.
More than 4,000 persons have been
commended over the years.

Three healthcare staff were awarded the Good Citizen Award of the
Year for helping the police subdue a man shooting a gun in the A&E
department of a hospital. They said they don’t think they are heroes,
they were just being responsible for patients’ safety.
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2017 Chamber Events

11 APR
Meet the Dutch female
entrepreneur behind the
“Perfect Heels”

21-23 APR
15 MAR
YEC Tennis Team participating in
Hong Kong Tennis Association’s
25th Dr Henry Fok Corporate
Patron League (CPL) 2017

For further details and a complete
listing of all our events, visit us online

APRIL

11
APR

Women Executives Club Presents: Meet the Dutch
female entrepreneur behind the “Perfect Heels”

21
APR

Internet Economy Summit – Chamber Forum

A visit to the Housing Society’s quality
retirement housing scheme – The Tanner Hill?
YEC Network & Learn: “Secrets of succession &
innovation of SHINISE (100-year-old companies)

ChairCom Meeting

12
APR

HKGCC x PRPA Workshop 6:
Corporate Publications Production

in Japan”

24
APR

How Can We Leverage Digital Technologies
In Talent Management For Greater Impact

WEC Mentorship Programme Kick-off Happy Hour

18

25
YEC Tennis Team Practice

APR

APR

a Trusted Advisor to Your Client
Town Hall Forum Series: Dr David Wong Yau-kar

APR

20

Communicating Artfully: Becoming

Europe Committee Meeting
In-house Training - ”Make Effective

26
APR

& Informational Presentations”

When Big Data Meets HR: Workforce Analytics
YEC Network & Learn: RMB Exchange Rate
– Trends & Potential Implications
HKCSI Exe Committee Meeting

Manpower Committee Meeting

Tennis Team participating in Hong Kong
21-23 YEC
Tennis Association’s 25th Dr Henry Fok

APR

Corporate Patron League (CPL) 2017

27
APR

Data Driven Social Content Marketing
Workshop: Data Driven Social Content Marketing
China Roundtable on Belt and Road by PWC

22-23 May
25 APR

27-28 APR

Town Hall Forum Series:
Dr David Wong Yau-kar

Training: Think on Your Feet

APRIL

27-28 Training: Think on Your Feet
APR

28
APR

Visit to Nam Sang Wai

MAY

Roundtable by Bitcoin
Workshop: Identification and
Management of China Tax Invoice

HKGCC AGM

Certification Programme 10-16 MBTI
CPPAP Hong Kong

MAY

MAY

Mission to Taiwan:
22-23 HKGCC
New Taipei & Taoyuan Cities

MAY

Professional Assistant to Top Management
A Look at China’s Current Business
Environment in a Time of Trump
Cross-border e-Commerce between China
and Hong Kong (Part 2): WeChat Pay

Delegation to Guangxi
10-12 HKGCC
(Nanning, Qinzhou, Fangchenggang)

MAY

10

MAY

05-06 YEC ExeCo Retreat to Nansha, Guangzhou

MAY

HKGCC Mission to Taiwan:
New Taipei & Taoyuan Cities

MAY

18

MAY

09

HKGCC AGM

Cross-border e-Commerce between China
and Hong Kong (Part 1): Briefing Session

MAY

05

18 May

25
MAY

Cocktail Reception With European
Consuls General in Hong Kong
Economic Policy Committee Meeting

