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Mainland China’s two sessions, which is shorthand for the 
annual sessions of the National People’s Congress (NPC) 
and the National Committee of the Chinese People’s Political 

Consultative Conference (CPPCC), have come under increasing 
international scrutiny and interest in recent years.

This is hardly surprising given the Mainland’s growing importance 
and sway in geopolitical matters. As the second-largest economy in the 
world, events in the country can and often have substantive influence on 
developments outside of its borders. For Hong Kong, national policies 
set by our country’s top legislature warrant close attention, because these 
usually have a direct and significant impact on our welfare and well-being.

This year’s sessions are especially notable for the series of strategies 
for China’s future development unveiled by Premier Li Keqiang under 
the 13th Five-Year Plan. In mapping out the blueprint to promote our 
nation’s economic and social development, Premier Li highlighted three 
guidelines for building a “moderately successful” society within the 
prescribed timeframe. These are: development as a centrepiece, effective 
implementation of structural reform, and a smooth and speedy transition 
to the new economy.

There are plenty of opportunities for Hong Kong to participate in and 
contribute to the realization of the nation’s development objectives, while 
also doing well for itself. Hong Kong can and should continue to capitalize 
on its traditional strengths as an international economy and its unique 
status under the “One Country, Two Systems” framework to assist the 
Central Government in implementing its goals. 

One of these opportunities is to enhance and parlay our role as an 
intermediary or “super connector” to facilitate trade and investment to 
and from the Mainland. The transformation of the Pearl River Delta is 
an exemplary testament to our capabilities in bringing to bear expertise 
and capital, inputs that are invaluable to the nation’s quest to upgrade the 
economy and achieve sustainable growth. 

The Chief Executive and Financial Secretary’s policy and budgetary 
initiatives focus on the development of innovation and technology 
in Hong Kong. They will also play well to the latest national plan to 
develop and deploy technologies and know-how to drive changes 
across industries and modes of operation. A slew of financial measures 
announced in the recent Budget, including earmarking $8.2 billion for 
the promotion of smart production and research, $500 million for an 
Innovation and Technology Fund for Better Living, and $2 billion for 
setting up an Innovation and Technology Venture Fund, among others, 
will help businesses develop their ideas in these new areas. Similarly, the 
establishment of the Industry and Technology Commission will facilitate 
the development of Hong Kong’s technology infrastructure and focus on 
areas with the greatest potential. 
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Last month, the international credit rating agency Moody’s adjusted its 
outlook for Mainland China and Hong Kong from “stable” to “negative.” 
The main reason was because of a possible deterioration in China’s 

economic conditions, as seen by the constant decline in its foreign exchange 
reserves and the economic downside risks. Because Hong Kong’s economy is 
closely entwined with the Mainland, it is inevitable that we will be affected by 
slowing economies in the Mainland and globally.

Nonetheless, as the Financial Secretary John Tsang has pointed out, Hong 
Kong’s sound economic fundamentals, robust financial regulatory regime, 
resilient banking sector and strong fiscal position will enable our economy to 
embrace the challenges ahead. 

Fitch Group, another credit rating agency, also believes Hong Kong’s 
economic fundamentals are sound, therefore maintaining its outlook for Hong 
Kong’s rating as “stable.” This shows that evaluations by one single rating agency 
are not the definitive. That said, social unrests and filibustering in the Legislative 
Council in recent months have undoubtedly imposed constraints on governance, 
which serves as an alarm call for us. To avoid any negative impact, we must 
continue to seize every opportunity that comes our way and position ourselves 
correctly.

The National 13th Five-Year Plan, which was passed at the the NPC and 
CPPCC, recently, suggests deepening cooperation between the Mainland, Hong 
Kong and Macao as a way to play to the unique advantages of the two regions 
and enhance their roles and functions in the economic development and the 
opening up of the Mainland. The plan also mentions the need to consolidate 
Hong Kong’s role as an international financial, maritime and trading hub, with a 
view to playing an active part in the “Belt & Road” initiative.

Despite arguments pointing to a hard landing for China’s economy, and 
Premier Li Keqiang’s comment that the Mainland may face various challenges 
ahead in his “Report on the Work of the Government,” the Central Government 
is confident and capable of protecting itself from mishaps and addressing these 
problems.

The economies of Hong Kong and the Mainland are closely entwined. As the 
Asian Infrastructure Investment Bank and the “Belt & Road” projects are rolled 
out, there are plenty of opportunities out there for Hong Kong to explore amidst 
the challenges. To pursue new opportunities for growth, Hong Kong should 
capitalize on the huge opportunities arising from the “13th Five-Year Plan” and 
the “Belt & Road” initiative. We should strengthen our roles as a platform for 
Mainland companies to “go global,” as an international renminbi business hub 
and as an international asset management centre. 

Seizing the Right 
Opportunities





The Chamber has long lobbied the Government to visualize and 
articulate a vision for Hong Kong, because we feel that a blueprint 
would be instrumental in helping us set and achieve goals that 

promote the long-term prosperity, stability and development of our home.  
Therefore, we were delighted when the Chief Executive and Financial 
Secretary recently unveiled their policy and budgetary proposals, which 
were centred mainly around two strategic initiatives, one of which concerns 
the development of innovation and technology in Hong Kong. 

But what exactly does innovation and technology mean? Conceptually, 
innovation and technology can be all-encompassing in its applications. 
This means that, other than the cultivation of indigenous innovation and 
technology, the adoption of new and more efficient ways of doing things is 
also an integral and crucial piece of the puzzle were Hong Kong to succeed 
in the new economy. 

In Hong Kong, there is an inherent aversion against innovation and 
technology because of a jaundiced view of what exactly it entails. This is 
quite understandable because innovation and technology sectors are often 
associated with the risks of obsolescence and a high “burn-rate,” a hangover 
dating back to the DotCom Bubble in 2000. 

In reality, the development of innovation and technology has been 
an ongoing process in Hong Kong, although most of the time this is 
not recognised as such. Likewise, this “evolutionary” trend can also be 
found in the traditional pillars of trading and logistics, financial services, 
professional and producer services, and tourism. Technology, or more 
importantly technology-induced change, should therefore be nothing new 
or foreign to us. 

Despite the advances in the development and adoption of innovation 
and technology to date in Hong Kong, the reality is that we are falling 
behind our competitors. If we look at places such as Shenzhen and 
Singapore, there is a dedicated government agency that helps to oversee, 
support and nurture local innovation and technology.  It is therefore 
heartening to see the recent establishment of the Innovation and 
Technology Bureau. 

The unveiling of a series of fiscal measures by the Financial Secretary in 
his latest budget is a clear demonstration of Hong Kong’s commitment to 
upgrading itself. There will invariably be challenges, but to quote the FS: 
“We should not shy away from challenges in today’s ever-changing world. 
Instead we should rise to the challenges by taking a longer perspective and 
keeping an open mind.” 

Adapting to the 
New Economic Order
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From virtual retail shops to group buying sites 
and auction platforms, the online shopping 
experience is continuously expanding, 
bringing consumers greater conveni-

ence as they are able to purchase whenever, 
wherever. This is particularly true in the lead-
up to the long holiday seasons including Christ-
mas, Chinese New Year and most recently, Easter, when 
consumers shop more actively online for personal pur-
chases and gifts for their loved ones. But there is a dark 
side too, with a growing number and variety of threats 
in the online world. 

China – A rising star in online shopping 
The strong online purchasing power of the Chinese 

population has been well documented in topical stud-
ies. According to the latest publication of a yearly study 
titled “Holiday Shopping Predictions” by Adobe, the 
total scope of online shopping in China during the holi-
day season (November and December) in 2015 was pro-
jected to be US$150 billion, representing a 13% increase 
from the previous year. In reality, the actual figure was 
even more impressive, as Singles Day (11 November 
2015) emerged as the biggest day for Internet shopping 
on the global retail calendar, with Chinese consumers 
spending RMB 91.2 billion (US$14.3 billion) on Aliba-
ba’s Internet shopping platforms in just 24 hours! 

Another recent study on cross-border consumer 
research, conducted by Ipsos, echoes the strong perfor-
mance of the online shopping market in China, especially 
in terms of inter-country transactions. China, follow-
ing the USA, is the second-biggest market in the world 
in terms of online spending, and is also one of the most 
popular cross-border destinations around the globe. 
Looking forward, a 31% growth rate is forecast for cross-

Winning the Online 
Business Opportunity 

border spending by 
netizens of the country 
for 2016. 

These phenomenal spend-
ing figures and strong growth 
patterns are nothing short 
of impressive, representing 
extraordinary business oppor-
tunities. Seen from a cybercrim-
inal’s perspective, however, they 
constitute huge and lucrative 
targets for all manner of cyber-
crime activities. 

Hong Kong – Security should 
be but is not currently at the top 
of consumers’ minds

Let’s take a look at the scenario in 
Hong Kong. From a recent e-commerce 
consumer monitor sur-
vey, what concerns 
Hong Kong con-
sumers most when 
shopping online are 
the product and ser-



Mobile Shopping Soars

As the world’s largest 
e-commerce market, 

the Mainland has 
achieved high growth in 
online retailing, particularly 
in mobile shopping.

According to iResearch, the 
mobile shopping market in the 
Mainland saw 120.9% year-on-
year growth in Q3 2015. It 
contributed to 56.7% of online 
shopping revenue, indicating that mobile devices are 
replacing PCs as the major platform for online 
shoppers.

One of the factors that has contributed to this strong 
growth is the fast-changing payment habits of Chinese 
consumers. Many of them have given up using cash 
and turned to mobile payment services like WeChat 
Pay and Alibaba-backed Alipay, which boast 400 million 
and 300 million users respectively.

These payment services are widely accepted and 
used by Mainlanders because they offer many other 
payment options including electronic funds transfer, 
credit card repayments, utility payments, insurance 
services, and charity donations.

Here in Hong Kong, although mobile payment 
services are not as popular as in the Mainland, 
consumers are also increasingly likely to make online 
purchases using mobile devices rather than desktops. 

According to Visa’s 2015 eCommerce Consumer 
Monitor Survey, 79% of Hong Kong consumers use 
smartphones for browsing and 58% for purchasing. 
Four in five consumers have used a payment card to 
make online payments in 2015. 

With more players rolling out mobile payment 
platforms with improved security in 2016, it is expected 
that mobile shoppers in Hong Kong will increase.

vice quality and the additional fees incurred – which 
might include not only international shipping costs, but 
also sales taxes and other “hidden charges.” The issue of 
payment security, on the other hand, is rather down-
played. This implies not only that consumer awareness 
of online shopping security must be strengthened, but 
also that it is incumbent upon retailers to make sure 

their websites, networks and data 
centers, where they collect, 

handle and store cus-



tomers’ sensitive data, are safe – because their customers 
assume data security is automatically present.

This ever-flourishing e-commerce landscape has cre-
ated loopholes for bad types to expand their lucrative 
business of hacking. For retailers, this could be a “make 
or break” moment, as their businesses might only grow 
in the long run by guaranteeing that their web pages, 
networks and servers are all securely protected. So, what 
can retailers do to ensure their cyber assets, including 
their customers’ important data, are secured? It all starts 
with awareness, and paying heed to the latest trends and 
incidents can help to a great extent. 

The threat to mobile shopping security
There is also a growing trend toward shopping with 

mobile devices, many of which are not configured to 
block advertisements, including malvertising. In this 
context, the Talos Security Intelligence and Research 
Group predicts that both malvertising and email spam 
will be significant vectors for cybercrime in the hot 
shopping season – especially for mobile shoppers. 
Mobile ad-blocking is becoming more prevalent, how-
ever, and many consumers are unaware or simply don’t 
care that many popular ad-blocking apps require cus-
tomers to proxy all of their web traffic through a third-
party host so ads can be removed. This leads to obvious 
data privacy risks for users of these apps regardless of 
their desire to eliminate advertising or protect them-
selves from intrusive content.

Top security trend to watch out for
Analysis of the most compelling trends and issues 

in cybersecurity divulged by security experts makes for 
enlightening reading. Cisco’s Annual Security Report 
2016, for instance, reveals that hackers are increasingly 
tapping into legitimate resources to launch effective 
campaigns for personal gain and corporate profit, sign-
aling a further industrialization of the hacking commu-
nity. Online criminals are refining their techniques for 
extracting money from victims and for evading detec-
tion even as they continue to steal data and intellectual 
property. Here are some major areas of concern that 
both companies and consumers should keep an eye on:  

Browser add-ons as a major source of data leakage
Although browser add-ons are often viewed by secu-

rity teams as a low-level threat, the report indicates that 
browser infections are much more prevalent than many 
organizations may have realized. Every time a user opens 
a new shopping page with a compromised browser, mali-
cious browser extensions collect data. They can gather 
highly sensitive information embedded in the URL, which 
may include user credentials, customer data and even 
details about a retailer’s internal APIs and infrastructure.

Web attack methods
The most commonly observed malware that criminals 

use to gain initial access to organizational networks is Face-
book scams. This is followed by JavaScript Trojan Down-

With much of the world’s business and personal 
matters now online, cyber security and privacy 

are topics of concern for boards and directors 
everywhere. Key industries including financial services, 
telecommunications, health care and energy have been 
particularly vulnerable to cyber threats. And the threats 
are impacting innovation strategies and financial returns 
across many sectors as businesses and government 
agencies deliver more services electronically, and the 
Internet of Things (IOT) connects people with devices in 
all areas of work and play.

In 2013, massive breaches of computer security by the 
United States’ National Security Agency were disclosed 
by NSA contractor Edward Snowden. In 2015, the British 
insurance company Lloyd’s estimated that cyber attacks 
cost businesses up to $400 billion a year. Some vendor 
and media estimates over the past year put the 
cybercrime figure as high as $500 billion and more.

 Looking ahead, the picture becomes even more 
daunting. Forbes magazine recently reported on Juniper 
Research predictions that the rapid digitization of 
information will increase the cost of data breaches to 
$2.1 trillion globally by 2019, increasing to almost four 
times the estimated cost of break-ins in 2015. The world 
has come to realize that anything connected to the 
Internet is vulnerable to hackers and identity thieves.

The Challenge of Quantum Computing
If today’s cyber security and privacy breaches are not 
threatening enough, even more serious security 
challenges are on the horizon due to the advent of 
quantum computing, which could become a reality 
within the next 10 years. These powerful new 
computers are already in their early models, and are 
able to harness and exploit the laws of quantum 
mechanics to process information. For example, a 

Preparing for Tomorrow’s Cyber Security Threats
  By Michael Wong, Director, Hong Kong Foundation, University of Waterloo
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conventional computer uses long strings of “bits,” which 
encode either a zero or a one. A quantum computer, on 
the other hand, uses quantum bits, or qubits. The result 
is a more powerful machine that will be able to run 
numbers and explore countless combinations at dizzying 
speeds. On the positive side, quantum computers will 
open doors to breathtaking new scientific 
breakthroughs, such as the close study of the 
interactions between atoms and molecules. This could 
help in the design of new drugs and new materials such 
as superconductors that work at room temperature.

But there is a downside as well.
Current data protection mechanisms typically use 

cryptography to secure communications. Encrypted 
messages are difficult or impossible to break into using 
conventional computers, yet solving these same defense 
systems can be child’s play for a quantum computer, 
which can attack today’s encryption methods by reverse 
calculating, or guessing cryptographic keys. In the wrong 

hands, quantum computers could be used to breach 
many of today’s cryptographic defenses. Not all current 
cryptographic algorithms will be vulnerable to attack, 
but many will be.

“Think of people locking their doors when they 
leave their homes. Their belongings and information 
are protected by deadbolts that can be unlocked only 
with their own key,” said Michele Mosca (pictured), 
Ph.D., one of the world’s leading researchers in 
quantum computing and quantum cryptography. 
Dr. Mosca is cofounder of the Institute for Quantum 
Computing (IQC) at the University of Waterloo in 
Ontario, Canada.

“But what if we learned that soon someone would 
invent a universal lock pick that could instantly open 
any locked door? Most would investigate whether a 
new kind of lock might resist the universal lock pick. 
And most would not wait until after a break-in to 
change the locks; one would want to do it before 

2.  Base defenses around the specific threat faced
 Prioritize defending against the threat you face 

– different threat actors use different techniques. 
3.  Develop holistic, advanced defenses
 Defend effectively against the way threat actors 

operate.
4.  Detect and respond, don’t just protect
 Devise a crisis management plan because most 

damage occurs after companies have been 
breached.

Detect Risks, Don’t Just Protect!

Nowadays, IT systems are closely connected within 
and between companies. While this provides more 

convenience for information sharing and processing, the 
threats to information systems from criminals are 
increasing. Research firm Gartner indicates that global 
information security spending topped US$76 billion in 
2015. By the year 2020, the spending is anticipated to 
reach US$170 billion – more than double in just five years.

Cybersecurity has become an issue. Any company 
conducting business online can suffer a breach in 
cybersecurity. “A cyber breach is not only an IT problem. 
It causes damage to your company’s reputation. It leads 
to financial loss. If a loss of information occurs, it can be a 
legal problem because companies can get sued by credit 
card companies, customers and even negligent 
shareholders,” Ben Wootliff, Head of Cyber Security 
Practice of Control Risks, said.

Wootliff recommends businesses to take the following 
approach to tackle cyberthreats:
1.  Identify and protect critical assets
 Prioritize defending what matters most to your 

organization – you may not be able to effectively 
protect everything all the time.





loader and Windows Binaries as the most cost-effective 
methods that compromise large numbers of users with 
relative ease. The resulting security implications for large 
volumes of sensitive transaction data should be a concern 
at every stage of the online shopping process. 

Web block activities
When it comes to web block activities, a “block ratio” 

is deployed to look at the relationship between the 
expected Internet traffic and the level of malicious activ-
ity. A “block ratio” value of one indicates that the num-
ber of blocks is proportional to network size. Outnum-
bering other countries in the region, Hong Kong has a 
block ratio of nine, a strong indicator that the city tends 
to have a comparatively lower level of server hygiene. 

Take actions to mitigate cybersecurity risks now 
In the face of these various activities and trends, it is 

clear that the online shopping security landscape will only 
become more complex and alarming in the future. As 
responsible business operators, companies may enhance 
their security capabilities for their customers by taking 
the following suggestions into consideration: (i) set up 
secure email gateways like an email security appliance 
(ESA) which can protect against illegitimate deals propa-
gated through spam; (ii) implement advanced malware 
protection (AMP) across the network and endpoints that 
can identify and deal with malicious intruders that might 
somehow make it past the other layers; (iii) install propri-
etary “ad blockers” to protect local browser clients; and 
(iv) last but not least, and especially for those operations 

which provide online retail services, it is essential to invest 
in state-of-the-art security measures that are constantly 
updated to combat the latest type of threat.

Apart from the hardware, educating customers to be 
smart when shopping is also a good move. The “Holi-
day Shopping Predictions” study also notes that holiday 
shoppers will be finding their steep holiday discounts 
primarily through display ads (23%), followed next by 
social media (14%), and then email (11%). This can 
be a potential problem area since many threats actually 
propagate through spam, social media and malvertis-
ing, often in the form of malevolent online display ads, 
fake email offers or malware disguised as social media 
promotions. Retailers should tell their customers that 
the safer way to shop online during a holiday season, 
or indeed anytime, is to go directly to merchant official 
websites in order to avoid some of the pitfalls mentioned 
above. Timely reminders with good security advice from 
retailers can also help to improve transactional security, 
enhance the customer shopping experience and in turn 
increase sales volume. 

Online shopping is supposed to be a convenient, 
enjoyable and rewarding experience, and no one wants 
to be the victim of cybercrime while indulging in that. 
To keep transactions secure and customers happy, not 
just business operators but everyone in the supply chain 
must do their part to withstand cyber invaders and their 
attacks. Indeed, in today’s world, everybody needs to 
think “security everywhere,” from the boardroom to the 
shop floor, from the retail business owner to the end 
user, at home or on the street.   

burglars tested their new tool in one’s neighborhood,” 
he said.

The ramifications of this are alarming; any encrypted 
data could be at risk. This is also true of the vast 
amounts of data that are already being intercepted 
today and stored for future decryption, a situation that 
could be realized once tomorrow’s full-scale quantum 
computers are a reality. This could affect government 
and industry data, which is kept for decades, as well as 
private medical information that remains sensitive for 
the lifetime of the individual and beyond. The NSA is 
already sounding warnings about the impending 
quantum security threat, and the situation was 
summarized in a February 2016 paper: Report on 
Post-Quantum Cryptography, by the National Institute of 
Standards and Technology.

“Our understanding of quantum cryptanalysis remains 
rather limited,” reads the report, “and more research in 
this area is urgently needed.”

 

Waterloo helps keep doors locked
The University of Waterloo’s IQC is building these 
powerful new computers. Fortunately, Waterloo is also a 
pioneer in many of today’s cryptology security 
measures, and is already at work preparing counter 
measures for what will emerge as the largest threat yet 
to online security.

The university is also doing cutting-edge research 
into privacy-enhancing technologies (PETS), that can be 
deployed on a global scale, in addition to countering 
“side channel attacks” if data thieves manage to gain 
information about a system by examining side effects 
such as heat and electromagnetic emissions.

Dr. Mosca summed up the current situation: “For the 
sake of what is most valuable, the time is now for 
organizations to look carefully at their current security 
systems to ensure that the threat, when it arrives, will 
not get past the 
front door.”   







C

M

Y

CM

MY

CY

CMY

K

The Bulletin (HKGCC) March issue 7 in 1 FEB 2016 Output.pdf   1   2/15/16   3:38 PM







the back of a stable growth pattern of disposable income 
(e.g. 8.1%YoY for urban households in 2015), retail 
sales growth is expected to remain healthy at around 
the current level. Such a trend will not be deterred by 
a moderate uptick in consumer prices (2.3%YoY in 
February), and it is unlikely inflation will emerge as a 
big concern for policymakers in 2016.

Furthermore, there are early signs that investment 
activities, which is estimated to represent some 45% of 
the Chinese economy, are picking up. Fixed asset invest-
ment (FAI) rebounded to grow 10.2%YoY in January 
and February, as opposed to the 8.9%YoY growth dur-
ing the fourth quarter of 2015. As a boost to the rever-
sal of such a trend, real estate investment grew 3%YoY 
compared to a decline of 3.2%YoY in the fourth quarter 
of 2015.  This is likely supported by the strengthening 
property market sentiment, which was partly reflected 
by the 43.6%YoY increase in property sales as well as 
the 13.7%YoY gain in housing starts. Knowing that the 
property sector is a major downstream customer of steel 
mills and cement manufacturers, while the construction 
sector is estimated to employ around 29 million people, 
the revitalization of the sector will likely act as a stabi-
lizer of the economy.

Nevertheless, there is some concern regarding the 
source of funds for FAI activities. Compared to the 
7.7%YoY growth of funds available for FAI activities 
in 2015, the growth momentum slipped to 0.9%YoY 
during the first two months for 2016 (see Chart 2). Our 
concerns are on the self-raised funds, which represent 

The arrival of March saw a mixed bag of data 
reporting on the Chinese economy. With the 
expansionary monetary policy stance, new loan 

figures first surprised researchers on the upside in 
January, and then on the downside when the February 
data was announced. Meanwhile, inflation in the first 
two months was not what the market expected. With all 
these developments, we will explain in this article why 
we remain confident that China will be able to tame 
market fears in the months to come. We are optimistic 
because we believe that cries for more fiscal spending 
are being heard. 

Policymakers have been adopting a loose monetary 
stance since the first interest rate cut of this cycle in 
November 2014. Since then, the People’s Bank of China 
(PBoC) has cut its benchmark interest rate six times and 
the required reserve ratio for large banks from 20% to 
17%. At the same time, other expansionary monetary 
actions have been adopted through non-traditional 
channels of medium-term lending facility and standing 
lending facility to keep liquidity in the banking system 
intact. Such policy direction has kept money supply 
abundant in the market, with M2 staying constantly 
above the 13% YoY mark for much of 2015 (see Chart 
1). However, from our research, the trends of M1, which 
is a narrower definition of money supply, has clearer 
correlation with economic growth as it tends to lead 
GDP trends by three quarters (the correlation coefficient 
at 0.73). As M1 continues to expand from the second 
half of 2015, its positive impact on the economy may 
become more significant sometime around the second 
or third quarter of this year.

Consumption has continued to pick up, as retail sales 
of consumer goods during the Spring Festival went 
up by 11.2%YoY in 2016. However, there were some 
concerns as retail sales growth dipped to 10.2%YoY 
during the first two months of 2016. That being said, on 



A Fine Line Between Being 
Optimistic and Not So Pessimistic

almost 65% of the total funding resources for FAI 
activities. After experiencing decreased profits in 2015, 
self-raised funds for FAI declined by 3.1%YoY during 
the first two months of this year. It is thus believed that 
the state budget and bank loans will need to be boosted 
in order to be more supportive to the sector.

The government appears to be getting ready for such 
action. In the draft of the 2016 Fiscal Budget proposed 
by the Ministry of Finance, which (at the time of writing) 
was expected to be approved by the People’s Congress 
during the Two Sessions in mid-March, total government 
fiscal deficit is set to go up by RMB560 billion from 
2015 and reach RMB2.18 trillion in 2016, representing a 
34.5%YoY increase from a year ago. This budget deficit 
would represent about 3% of the country’s GDP, roughly 
0.7 percentage points higher than 2015. 

But, you cannot have your cake and eat it. 
While the short-term counter-cyclical moves will 

likely ease downward economic pressure, it means that 
the government will likely be less aggressive with their 

reform agenda. For instance, while policymakers have 
indicated that deleveraging is a priority on the agenda, 
the expansionary monetary stance will likely work 
against it in the near term. With authorities stating that 
there would not be a repeat of the storm of bankrupt-
cies and mass layoffs experienced during the 1990s, this 
is quite a clear signal that the reform process would be 
managed, and the progress would likely be slow given 
concerns in the near term. 

On the other hand, while stabilization of the prop-
erty market may be wanted as noted earlier, property 
prices have been rising quite rapidly in some first-tier 
cities and may lead to stricter control on bank lending in 
certain areas. Such risk is particularly likely to be seen in 
Shenzhen, where there was a 51.9%YoY increase in new 
residential property prices as of January.

To conclude, we are not being extraordinarily 
optimistic about the growth prospect of the Chinese 
economy. We are just less pessimistic compared to some 
others. 

 2016 Change from 2015

Total government deficit (RMB b) 2,180 +560

        Central Government fiscal deficit  (RMB b) 1,400 +280

        Local government fiscal deficit (RMB b) 780 +280

Fiscal deficit, as % of GDP 3% +0.7 percentage point

Source: Draft of Fiscal Budget 2016

Expansionary fiscal measures in sight







Fair Taxation

The Package rests on three key pillars: Effective taxa-
tion, whereby all companies pay taxes where they make 
their profits; Tax transparency, so that Member States 
have the information needed to ensure fair taxation; 
Addressing the risk of double taxation, so that compa-
nies which pay their fair share of taxes are not penalised 
for making use of the EU’s internal market.

Key features of the new proposals include: legally-
binding measures to block the most common methods 
used by companies to avoid paying tax (some of which 
are very creative and ingenious); a recommendation 
to Member States on how to prevent tax treaty abuse; a 
proposal for Member States to share tax-related informa-
tion on multinationals operating in the EU; actions to 
promote tax good governance internationally; a 
new EU process for listing third countries that 
refuse to play fair.  

The global dimension
The last two elements of the package 

are relevant to many third countries and 
jurisdictions, including Hong Kong. 
Tax avoidance and harmful tax com-
petition are global problems. Action to 
prevent them must extend beyond the 
EU’s borders. As Member States work to 
implement new global standards of tax 
transparency and fair tax competition, it 
is important that the EU’s international part-
ners are on the same page. 

That’s why the Package contains a policy paper 
on “An External Strategy for Effective Taxation.” Its aim 
is to strengthen cooperation with international part-
ners in fighting tax avoidance, enhance EU measures to 
promote fair taxation globally based on international 
standards and create a common approach to external 

Conservative estimates suggest that governments 
globally lose €100-240 billion to global profit 
shifting every year, equivalent to between 4% 

and 10% of global corporate tax revenues. In the Euro-
pean Union the sum is around €50-70 billion. This 
means that corporate tax avoidance deprives public 
budgets of billions of euros a year, creates a heavier tax 
burden for citizens and causes competitive disadvan-
tages for businesses that pay their share. It also under-
mines the EU goals of growth, competitiveness and a 
stronger Single Market. The cross-border nature of cor-
porate tax avoidance means that action at the national 
level alone cannot tackle the problem and can even lead 
to further problems. Unilateral efforts by individual 
countries to protect their tax bases can create admin-
istrative burdens for businesses, legal uncertainty for 
investors and new loopholes for tax avoiders to exploit.

For that reason the European Commission is pur-
suing an ambitious campaign for a coordinated EU 
approach against tax avoidance to boost Member States’ 
collective stance against this problem, restore fairness in 
corporate taxation and ensure stability for businesses 
and investors in the EU.

 
The new EU Fair Taxation Package 

The Anti-Tax Avoidance Package, published on 28 
January 2016, is the latest step in this agenda. The Pack-
age complements and reinforces the OECD’s Base Ero-
sion and Profit Shifting (BEPS) project, adopted last 
year by the G20. It seeks to enshrine certain BEPS meas-
ures in EU law, so that they are swiftly and smoothly 
implemented in the Single Market. It creates a solid 
framework for Member States to deliver on their BEPS 
commitments in a coordinated way, and goes further 
so that the EU continues to lead by example in interna-
tional tax good governance.  



threats of tax avoidance. This will help to ensure a fair 
and level playing field for all businesses and countries. 

 Towards a single EU “listing” approach
But we also need a more coherent EU approach to 

working with international partners for a high level of 
tax good governance globally. At present the individual 
EU member states have differing approaches to third 
countries on tax matters. This undermines all Member 
States’ defences against external avoidance risks and cre-
ates legal uncertainty for businesses. It also sends mixed 
messages to international partners on the EU’s stance 
on tax good governance. A common EU approach to 
third countries on tax matters, on the other hand, will 
have a much greater impact in encouraging tax good 
governance internationally and will be more effective in 
addressing issues with problematic third countries.

The EC Strategy, therefore, proposes a new EU 
approach to third countries that refuse to comply with 
the G20/OECD Global Standard for tax transparency 
and the OECD BEPS. The aim is to replace the current 
medley of national lists on un-cooperative countries 
with a single EU list, compiled on the basis of a fair and 
objective screening and dialogue process with the third 
countries concerned. 

How would this work? The common EU list is intended 
as a “last resort,” to be used when all other attempts to 
engage un-cooperative countries have failed. The Strat-

egy sets out a clear, 
fair and 

objective EU process for listing third countries, based 
on three steps:

Step 1: The European Commission identifies a list 
of third countries that may need to be screened by the 
EU. This will be done through a neutral scoreboard of 
indicators, which would determine the potential risk 
level of each third country’s tax system in facilitating tax 
avoidance. The Commission presents the findings of the 
Scoreboard to the Member States;

Step 2: On the basis of the Scoreboard, Member 
States decide which third countries are to be formally 
screened by the EU. There would be a dialogue process 
with the third country in question, taking into account 
the need to avoid reputational damage, through which it 
can react to any concerns raised or discuss deeper coop-
eration with the EU on tax matters;

Step 3: After the assessment process, the Commission 
recommends to Member States which third countries 
should be put on a common EU list, and why. Member 
States should take the final decision on the third coun-
tries to be listed. The conditions for de-listing would be 
clearly communicated to each listed third country and 
the list would be reviewed on a regular basis. 

The Commission will begin work immediately to 
finalise the Scoreboard indicators and launch the pre-
assessment (Step 1). It aims to present the first Score-
board results to Member States in the second half of 
2016. Once the Member States have decided which 
countries to screen, they will set a clear timeframe for 
completing this work. Third countries will be given a 
reasonable deadline (12 months) to address concerns 

raised in the screening process. The Commission 
will encourage Member States to work 

for the publication of the common EU 
list by the beginning of 2019. 

Does Hong Kong stand to gain?
A common EU listing pro-
cess will be beneficial to 

everyone. If the EU acts as 
a united block in dealing 

with problematic third 
country tax jurisdic-

tions, it will have 
a much stronger 
impact than the 
current patchwork 



of national approaches. It will also prevent aggressive 
tax planners from abusing mismatches between the dif-
ferent national systems. A single EU approach towards 
screening and listing third countries will also be easier 
for businesses to deal with and will eliminate adminis-
trative burdens caused by divergent national approaches. 
Last but not least, for the EU’s international partners, 
who sometimes struggle to understand Member States’ 
divergent national listing conditions, a common EU 
approach will create greater clarity and legal certainty 
on what the EU expects when it comes to fair taxation. 

And this is precisely what is at stake for Hong Kong . 
Last June, Hong Kong suffered some reputational dam-
age when the European Commission published a “list” 
which was a mere compilation of Member States’ 
national lists. In practice, all countries and jurisdiction 
listed by ten EU Member States or more appeared on the 
“blacklist.” Many in Hong Kong thought that the exer-
cise was flawed: because it was a mere compilation of 
existing lists; and because Hong Kong (and others) were 
not consulted before the consolidated list was released 
nor were they offered the chance to rebut.

In the Commission’s new proposal, all these issues 
are resolved: the list would be a truly pan-EU list, the 
result of a thorough coordination within the EU among 
all Member States; and the process would see the direct 
involvement of third countries being screened, in full 
transparency and cooperation. Only those countries 

and jurisdictions which do not live up to international 
standards and that refuse to engage with the EU to 
address valid concerns will eventually figure on the EU 
list and face the possible consequences. I am certain that 
Hong Kong cannot and will not be among them. 

Conclusion
The European Commission has set out an ambitious 

yet realistic plan for fairer and more growth-friendly 
taxation in the EU. It rests on the core principle that all 
companies – big or small, local or global – must pay a 
fair share of tax where their real economic activity takes 
place and where their profits are actually made. 

The Package may sound complicated, and to some 
extent it is. But let’s not lose sight of one of its funda-
mental objectives: to streamline and thereby to simplify 
the tax relations between the EU and third countries 
and jurisdictions around the world. Changing the status 
quo, with a patchwork of different national approaches 
vis-à-vis third countries, will require a lot of work but 
will bring benefits to the EU Member States, the third 
countries and to the business community on both sides. 

The Package will now be submitted to the European 
Parliament for consultation and to the Member States for 
adoption. I am confident that the EU will be in a position 
to start implementing the new Package very soon. Work-
ing closely with Hong Kong will be an important plank of 
the External Strategy of the fair taxation package. 









A 
public engagement exercise for introducing 
electronic road pricing (ERP), which the Gov-
ernment intends to use to address the problem 

of traffic jams and improve roadside air pollution in 
Hong Kong, was launched late last year. The Chamber 
agrees that the Government should explore the notion 
of applying ERP to control traffic as it makes sense con-
ceptually. On the other hand, the occurrence of traffic 
jams in different places could be attributed to different 
causes and factors. 

In Hong Kong, we believe that the lack of sufficient 
parking spaces in Central is a major problem. This often 
results in drivers, particularly chauffeurs, being left with 
the option of either driving around in circles or using 
temporary, and in many cases illegal, parking spaces. As 
pointed out by the Government, the number of illegal 
parking cases increased significantly by 44% to about 
1.08 million cases in 2014 from 750,000 cases in 2010. 
If building more car parks in Central is a challenge, it 
may be useful to consider the approach adopted in other 
places to develop high-tech, three-dimensional deck-
style parking systems to enhance parking capacity. The 
Government may also contemplate a multi-pronged 
approach to addressing congestion by stepping up law 
enforcement and raising parking fines. 

Other causes of traffic jams in Hong Kong include 
franchised buses running on the same routes, bus stops 
being too close together, goods vehicles occupying roads 
and trucks queuing up on roads near the Hong Kong 
Convention and Exhibition Centre for loading and off-
loading goods and fitting-out materials before and after 
events. These issues should be addressed concomitant 
with illegal car parking to tackle the notorious traffic 
congestion in Central. The Government should encour-
age bus companies to rationalize bus service, such as 
consolidating overlapping routes and streamlining 
closely-spaced bus stops, and enhance service efficiency 

Electronic Road Pricing 
— Let’s Test It in Hong Kong

and reduce the number of vehicles on roads; to regulate 
hours when goods vehicles can make deliveries and to 
mitigate the knock-on effects of congestion from abut-
ting districts. 

Charging model and mechanism
The three indicative cities whose ERP systems the 

authorities have studied – Singapore, London, Goth-
enburg – have adopted different charging models and 
mechanisms, but we think that a cordon-based system 
would be more suitable for Hong Kong as it provides 
administrators with the flexibility to adjust fees in 
response to actual road conditions over the course of a 
day. Initial charging fees should be set at a level effective 
enough to alleviate traffic congestion problems. These 
charges should be subject to regular reviews to ensure 
that objectives are met. 

Details relating to the system such as the drawing of 
boundaries, coverage of peripheral areas, inclusion of 
Sundays and public holidays as charging periods, and 
the methodology for imposing charges (whether these 
should be made according to vehicle type, size or capac-
ity) should all be based on the empirical results derived 
from traffic modelling rather than misinformed opin-
ions and baseless speculations. We expect in-depth 
analysis on projecting traffic flow in relation to various 
charging methods will be provided by the Government 
at the later stages of the public consultation exercise. 

Technology and data privacy 
As data privacy has increasingly become a major con-

cern for the public and the business community, dedi-
cated short-range radio communication (DSRC) would 
be preferable to automatic number plate recognition 
(ANPR). ANPR, which relies mainly on capturing car 
plate numbers for payment settlement, requires manual 
checking and verification of car plates. Although DSRC 



requires the installation of in-vehicle units (IVUs) in 
vehicles, payment is made on an anonymous basis. It is 
less likely to give rise to concerns about the capture and 
storage of car plate images, and is therefore a less costly 
and intrusive system to implement. 

Exemption and concession 
The Chamber agrees that adopting a user-pays prin-

ciple is balanced and fair. All vehicles that contribute to 
congestion, except emergency vehicles, should pay. Such 
practice would also be in line with those adopted in 
other places. The more vehicles that are exempted, the 
less effective the system would have in reducing traffic 
jams. We believe that public transport such as minibuses, 
franchised buses and trams will not be overly affected by 
the additional charges as these can be easily absorbed or 
passed on to passengers who may be required to assume 
a negligible increase in fares. Meanwhile, taxis and trucks 
would most likely be affected, which may bring about 
an appreciable change in travel behaviour and patterns. 
To minimize the impact on people living within the dis-
trict, the Government could consider some concession-
ary measures for residents. It may also do the same for 
goods vehicle operators to encourage them to load and/
or off-load goods during off-peak hours. The effective-
ness of such concessionary measures should be closely 
monitored and assessed after the implementation of the 
Electronic Road Pricing Pilot Scheme (ERPPS). 

Central-Wanchai Bypass and ancillary developments
The ERPPS should better be implemented after the 

completion of the Central-Wanchai Bypass to ensure 

that drivers and commuters have the option of an 
alternative route passing through Central and is free of 
charge. This however raises concerns that the conveni-
ence provided by the new bypass will encourage more 
vehicles to enter the district. It is useful if the Govern-
ment could provide more information on the estimated 
traffic flow for the bypass, and monitor, on an ongoing 
basis, the impact of the ERPPS on the bypass and other 
public transport networks such as the MTR, particularly 
when the South Island Line and the Shatin to Central 
Link come on stream.  

Cost-benefit analysis 
A proper and detailed cost-benefit analysis should be 

carried out and the results be made available to the public 
to facilitate a better understanding and discussion of the 
merits and demerits of implementing ERP. Although the 
evidence from the three indicative cities as currently pre-
sented in the consultation document suggests that ERP 
offers an effective solution for reducing traffic congestion 
after the first year of implementation, more empirical data 
from a longer time period should be provided to justify 
such an undertaking. 

This is of particular relevance as ERP relies funda-
mentally on the application of financial disincentives to 
modify and regulate driving behaviour. It is noteworthy 
that despite a high first registration tax on motor vehicles 
in Hong Kong, vehicle numbers have continued to grow. 
The Government should also be mindful of the potential 
resistance from the general community, which may har-
bour suspicions that ERP is nothing more than another 
fiscal instrument for generating additional revenue.  











When I arrived at Sam’s Tailor at 4:30 p.m. on 
a Thursday afternoon, the small store was 
full of customers chatting away in various 

languages about what style of suit to go for and which 
material to choose. 

Standing in front of the counter, owner Manu Mel-
wani welcomed us with a big smile and started telling us 
the history of his tailoring business, which has been in 
the family for three generations. 

“My father opened the shop in 1957. At that time 
many clients were from the British army,” he said. Before 
joining the family business in 1971, Manu worked as an 
apprentice for seven years in England, where he learned 
the skills of bespoke tailoring. “It was very difficult in the 
past; unlike nowadays, people can use lasers and other 
technologies to simplify the fitting process,” he recalled.

Bespoke elegance
In a world where mass production and readymade 

clothing prevail, Manu believes that bespoke clothing is 
irreplaceable, representing a completely different ideal 
from readymade clothing. At chain stores, customers 
can usually only pick suits from three typical colors –
black, blue and grey – and in standard cuts and styles. 
In the hands of a bespoke tailor, they can decide on 
every aspect of the suit, from fabrics to styles to stitch-
ing. Manu explained that apart from being functional 
and classy, a good suit should be able to flatter the cli-
ent’s body as well as perfectly accentuate his or her phy-
sique and personality. This uniqueness is basically what 
“bespoke” is all about. 

Looking at the many photos hanging on the walls of 
Manu’s store, famous figures like former U.S. President 

George H W Bush, Earl of Wessex Prince Edward, and 
singer Bruno Mars, to name but a few, rank as some of 
his former clients. While some of the photos have faded 
with time, Manu’s memories are as clear as ever.  He is 
still able to recall that out of all of his famous clients, the 
one who had the greatest impression on him was for-
mer Prime Minister of the United Kingdom Margaret 
Thatcher, who provided him lots of advice about doing 
business and warmly endorsed him. 

Customers are always right
Hong Kong is regarded as a shopping heaven with 

a great variety of choices, favorable prices and excel-
lent services. So standing out from rivals is always a big 
challenge. Spending money on advertising is a common 
approach, but Sam’s Tailor believes word-of-mouth 
referrals are far more effective, which he accomplishes 
by creating a memorable experience for customers. 

“Customers want to be satisfied because they are the 
ones spending money. They sometimes have difficult 
questions, but I don’t mind. Everything that comes to 
me is a challenge. The more challenges I resolve, the 
more satisfaction I gain,” he said. 

As such, Manu teaches his tailors to be calm and 
patient. “A good tailor has to explain every aspect to 
customers so that they can have a clear idea of what to 
expect when their clothes are ready. We also read what 
they want from their eyes,” he added. 

Evolving slowly but surely
There is no shortage of opportunities in a sophisti-

cated apparel market like Hong Kong, where both men 
and women are conscious about how they look. The 

Bespoke tailoring never goes out of fashion, reports the Chamber’s staff writer Amy Wong

Small Is Beautiful

Company: Sam’s Tailor
HKGCC Membership No.: HKS1100
Website: http://www.samstailor.com/
Telephone: (852) 2367 9423



pool of loyal clients for Sam’s Tailor includes many 
bankers, lawyers and accountants, people who wear 
quality clothing despite the ups-and-downs of the eco-
nomic cycle. Manu said there is also a growing trend 
among young people to order bespoke suits. “They dress 
to impress in this competitive world,” he explained.

In addition, a major development that has shaken 
up his business operation is a surge of Mainland and 
short-haul business visitors. Manu has 59 experienced 
employees working around the clock to meet the 
increased demand for his suits. “Mainland visitors stay 
for 48 hours, so they come, buy and go quickly. We can 
finish in two hours at the fastest. For diplomats who stay 
for two or three days, we will send their suits to the con-
sulate offices,” Manu said. 

Roshan Melwani, the Director of Sam’s Tailor and 
Manu’s son, took up the day-to-day running of the busi-
ness in the noughties. He introduced several measures 
to prepare for future challenges, such as building the 
store’s website and maintaining a constant presence on 
social media platforms. “I want people to see how nor-
mal people can look great wearing our suits. Not just 
celebrities,” he said.

He has also taken a leaf out of the cosmetic store 
SaSa’s book, because when he first visited the store 
he found staff were helpful and immediately avail-

able whenever customers needed assistance. Roshan 
decided to adopt this quality service for his shop. “My 
staff can speak eight languages: English, Cantonese, 
Putonghua, Hindi, Sindhi, Punjabi, Bengali and Nepa-
lese, so they can serve everyone on the doorstep,” he 
said confidently. 

The young and energetic Roshan was not under 
any family pressure to take over the reins of the family 
business. He was attracted by the thriving business and 
devotes all of his time to making it successful. He also 
went to major cities like London, New York, Miami, Los 
Angeles and San Francisco and set up roadside stalls to 
promote the business internationally. 

A healthy, growing business should be something to 
cheer about, but it also means staff have to cope with 
an ever-growing workload, as finding skilled tailors is 
extremely difficult. Faced with a talent shortage, Roshan 
considers working hard and being an example to be the 
best way to motivate staff. 

“Any day, whether it’s my birthday, my kid’s birthday, 
Chinese New Year. Every day I am here in the store,” he said. 
Under his leadership, sales revenue has increased signifi-
cantly, which has earned him the respect of his employees. 

Regarding future plans, Roshan joked that he was 
“short-sighted.” “This small business is busy enough that 
I can only concentrate on the here and now,” he said.   
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Exotic Bali

TRi transports diners to the beautiful, 
relaxing island of Bali with its exotic 
dishes and unique décor, reports the 
Chamber’s staff writer Elmo Wong

At the mere mention of Bali, images 
of pristine sandy beaches, exotic 
temples, volcanoes and breath-tak-

ing scenery spring to mind. The Balinese 
try to balance harmony between man, 
nature and divinity – the Balinese philoso-
phy of “Tri Hiti Karana.” 

This is the concept that TRi, a Balinese 
restaurant which recently opened in 
Repulse Bay, tries to convey in its restau-
rant. Balinese elements adorn its décor, 
with bamboo, stone tables and antique 
batik sourced from Bali bringing a touch 
of beauty and uniqueness to the restaurant. 

The restaurant’s dishes are designed 
to be shared, and celebrate the strong 
and rich flavours of Balinese food. Chef 
Conor Beach leads his experienced culi-
nary team using imported ingredients 
and classic cooking techniques to give 
diners an authentic but contemporary 
dining experience. 
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Innovation Hub Helps Startups
During the one-day mission on 

26 February, the delegation also 
called on the Qianhai Shenzhen-
Hong Kong Youth Innovation and 
Entrepreneur Hub. Dedicated to 
serving the needs of young startups, 
the hub offers rent-free office space 
for the first year and rental conces-
sions of 50% for the second year 
to qualified enterprises. Members 
chatted with some young entrepre-
neurs to find out more about their 
businesses. 

Online to Offline Shopping 
Experience

At the Qianhai Chow Tai Fook 
Global Goods Shopping Cen-
tre (CTF HOKO), members learned 
that the facility is home to nearly 

Qianhai Forging Ahead

The Chamber regularly visits 
Qianhai to see how the Free 
Trade Zone is developing, and 

on each visit, we are always amazed 
by the speed of change taking place 
throughout the city. On our last trip 
on 26 February, Tian Min, Dep-
uty Director General of Qianhai 
Authority, explained that around 
3,000 Hong Kong companies have 
so far established a presence and 
registered within the Qianhai-She-
kou Free Trade Zone. Those compa-
nies accounted for 29% of total tax 
revenue in the first half of 2015. 

She also told the delegation, led 
by China Committee Chairman PC 
Yu, that Qianhai’s appeal is partly 
due to the various preferential poli-
cies offered to investors. In addi-
tion to a 15% preferential corporate 

income tax rate, eligible enterprises 
can also apply for different funds to 
facilitate their business development 
in Qianhai. 

These include an industry guid-
ance fund, a pilot fund for modern 
service industries, as well as incen-
tives for enterprises to set up their 
headquarters in Qianhai. 

The special fund for modern ser-
vice industries aims to encourage 
Hong Kong and Shenzhen services 
companies to operate in the zone. 
Hong Kong enterprises are eligible to 
apply for subsidies worth up to RMB 
2 million. For multinationals setting 
up their China branch in Qianhai 
or Chinese enterprises establishing 
their international office there, they 
can apply for subsidies to recruit tal-
ent and for buying office equipment.



20 top chain retailers from Hong 
Kong, including Sasa, Maxim’s, 
Eu Yan Sang and Wai Yuen Tong, 
and features a wide range of Hong 
Kong-branded products. The stores 
allow customers to look at and feel 
products before making a pur-
chase. The concept prevents cus-
tomers from being disappointed 
when goods arrive after they order 
them online, because they clearly 
know what they are buying. At 
CTF HOKO, goods are categorized 
into duty-paid and duty-not-paid. 
Duty-paid goods are for direct pur-
chase as in any store. For duty-not-
paid commodities, the purchase 
process involves scanning the QR 
code on an electronic price tag to 
connect with the online store, plac-
ing an order, choosing whether to 

pay offline or online to complete 
the purchase, and then having the 
goods delivered to the customer’s 
address. Delegates were keen to see 
the shopping mode in action so 
staff demonstrated how the system 
operates in real time.

Later in the day, members met 
with officials and members from 
the Shenzhen Association of Trade 
in Services. With the rapid devel-
opment of Shenzhen and Qianhai, 
mission leader PC Yu said such visits 

help members build solid connec-
tions and lay the groundwork for 
potential opportunities for future 
cooperation.

Commenting on the trip after 
returning to Hong Kong, Lau Chi 
Yin, Director of Bestco Advertising 
Co Ltd, said the visit helped him 
gain a better understanding of the 
latest policy incentives in Qianhai, 
and will be looking to cooperate 
with the Qianhai Authority’s Hong 
Kong office. 







He Rucheng, Director General, the People’s Government of Panyu District 
of Guangzhou, led a delegation to visit the Chamber on 26 February to 
boost links between the two organizations. He told Watson Chan, Deputy 
CEO, and Rocky Tung, Senior Economist, in the meeting that Panyu District 
maintained a strong economic growth rate above 8% last year, despite the 
slowing of the national economy. He also introduced development plans for 
the Chimelong commercial area and the nine industrial zones. 

Guo Hongchang, Secretary for Henan Provincial Government, led a 
delegation to visit the Chamber on 16 February to brief China Committee 
Chairman PC Yu and members on business opportunities in Henan. 
Currently, about 60 Henan companies have offices in Hong Kong, 
including 17 listed companies. Following the meeting, Henan Provincial 
Government hosted a dinner to promote the Henan International Trade 
Seminar. Rocky Tung, Senior Economist of HKGCC, and members 
attended the dinner. 

Gao Kaiyun, Vice Chairman of 
Shanghai Federation of Industry 
& Commerce and Vice President 
of the Shanghai General 
Chamber of Commerce, called 
on the Chamber on 25 February. 
China Committee Chairman   
PC Yu and members welcomed 
the visitors and discussed 
expanding cooperation between 
the two chambers.

At a China Taxation Working Group meeting 
on 2 March, Emil Yu, General Committee 
member of HKGCC and Industry & 
Technology Committee Chairman, convened 
the meeting. Members discussed a number 
of Mainland taxation subjects, including the 
progress of VAT reform and the impact of 
Public Notice 30.



Zhang Chunsheng, Deputy Director, 
Hong Kong and Macao Affairs Office 
of the Gansu Provincial People’s 
Government, led a delegation to the 
Chamber where they were received 
by China Committee Chairman PC Yu 
on 29 February. At the meeting, Zhang 
invited Chamber members to attend 
the traditional memorial ceremony of 
praying to the Chinese ancestor Fu Xi 
in Gansu held in early June. 

Nathan Chow, Vice President 
and Economist, Group Research, 
DBS Bank (Hong Kong) Limited, 
spoke at a roundtable luncheon 
entitled “China: How to end the 
Vicious Cycle,” on 1 March 2016. 
He shared that the Mainland has 
a few options on the table to 
break the vicious cycle, but only 
selective capital controls could 
guard against market speculation 
of further depreciation of the RMB.

Zbyszko Tabernacki, Vice President for Economics and Country Risks at 
IHS, spoke at a Chamber roundtable on 9 March on the slowdown of the 
global economy and the geopolitical tensions among emerging markets. 
He delivered a general analysis on selected Asian countries, indicating 
that ASEAN will be one of the world’s fastest growing regions over the 
next three decades. Tabernacki also predicted that Mainland China’s 
GDP growth would be 6.3% this year, lower than the target set by the 
Central Government. He believed that the Belt & Road Initiative and the 
new multilateral development banks (AIIB, NDB, Silk Road Fund) together 
would be a major regional growth catalyst.

Johnny Lau Yui-siu, renowned political commentator and Mainland affairs 
analyst, spoke at the China Committee’s meeting on 18 March about 
the 2016 Annual Sessions of the National People’s Congress and the 
Chinese People’s Political Conference. He stressed that the Mainland 
would keep pushing its reform campaign forward, particularly paying 
more attention to supply-side structural reforms to solve the problems 
of excess capacity, housing overhang and state-owned enterprises with 
poor profitability. 
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China in Focus

Yao Lei, Deputy Director, Department of Commerce, Hainan Province, and 
Hainan CCPIT staff visited the Chamber on 2 March. Petrina Tam, China 
Committee Vice Chairman, received the group. The Hainan-Hong Kong 
Economic Cooperation Seminar will be held in Hong Kong in early April and 
HKGCC members are invited to attend the event.

Catherine Tsang, Partner of China 
Tax and Business Advisory Division 
in PwC, spoke at a Chamber 
roundtable on 4 March on tax 
reform trends in the Mainland. She 
offered advice on complying with 
the new regulatory requirements. 
She believed China’s tax authorities 
would further push ahead with tax 
legislation in different industries 
and optimization measures for VAT 
reform as well as tax incentives 
refinement. 

Ye Lizhong, Party Secretary of Nanxun District, Huzhou City, Zhejiang 
Province, led a delegation to call on the Chamber on 10 March. PC Yu,             
China Committee Chairman, and Watson Chan, Chamber Deputy CEO, 
received them and learned about the history and recent economic 
developments in Nanxun. 

The Regulation on Collective 
Contracts of Enterprises of 
Guangdong Province was 
implemented over a year ago. 
Huang Yebin, Vice Chairman 
of Standing Committee of 
Guangdong Provincial People’s 
Congress and Chairman of 
Guangdong Trade Union, led a 
delegation to Hong Kong on 26 
February to brief the five major 
Hong Kong chambers on the 
implementation progress of the 
regulation and to hear feedback 
from the Hong Kong business 
community. KC Leung, former 
Chairman of HKGCC’s Industry 
& Technology Committee, 
reported at the meeting that 
so far he has not observed any 
significant adverse effects on 
Hong Kong businesses since its 
implementation.



EXPO



Nearly 160 members and 
guests enjoyed a produc-
tive evening networking 

at the Chamber’s China cocktail 
reception on 18 March. Members 
met with the senior representa-
tives from the Liaison Office of the 
Central People’s Government in 
HKSAR, the HKSAR Government 

A Productive Evening
and representatives from over 20 
Mainland provinces and cities. The 
cocktail reception provided a plat-
form for members to enjoy closer 
interaction with the Mainland 
business community, to explore 
new business opportunities, and to 
enhance the cooperation between 
Hong Kong and the Mainland.





Carlos Casanova, Economist, BBVA Research, spoke 
at the Chamber’s Americas Committee meeting about 
business and investment opportunities between 
Mainland China and Latin America. He said trade 

Risks and Opportunities in the China-Latin America Relationship

Professor Stephanie Fahey, Deputy Chair, Australian China Council, 
Department of Foreign Affairs and Trade, Australia, called on the Chamber 
on 1 March where she was welcomed by the Asia & Africa Committee 
Chairman Andrew Wells. Prof Fahey was interested 
in learning more about business 
developments in Hong Kong and the 
Mainland, as well as the business of 
education.

Asia & Africa Committee
Dr Mehdi Fakheri, Consul General of Iran, 
called on the Chamber on 3 March to 
discuss the committee’s planned mission 
to Tehran, Mashhad and Isfahan, Iran, in 
early April. Dr Fakheri was welcomed by 
CEO Shirley Yuen, Chairman of the Asia 
& Africa Committee Andrew Wells, and 
Director of PR and Programs Malcolm 
Ainsworth.

between the Mainland and Latin America has grown 
exponentially in the last decade, but bilateral trade 
flows remain unbalanced as the region exports primarily 
commodities to China and imports manufactured goods.

Khaled Al-Mutairi, the Kuwaiti Consul General in Hong Kong and Macao, visited 
the Chamber on 10 March and spoke to the Asia & Africa Committee. The Consul 
General and his staff gave a presentation about their country, key aspects of the 
economy and investment opportunities. With the implementation of several major 
development projects like causeways and island economic zones, the visitors 
explained Kuwait has ample opportunities for investors.

New Investment Opportunities in Kuwait



Digital, Information & Telecommunications Committee

HKGCC's Working Group on FinTech held its fifth meeting on 8 March. Paul 
Wong, Principal Assistant Secretary for Financial Services & the Treasury (Financial 
Services), Financial Services and the Treasury Bureau, updated members on the 
work of the government’s steering group on FinTech and the recently released 
report of the steering group. 

Kuniori Matsuda, the Japanese Consul General in Hong Kong and 
Macao, spoke at the committee’s country briefing series luncheon about 
Japan on 10 March. Other speakers included Ryoichi Ito, the Director 
General of the Japan External Trade Organization (JETRO) in Hong Kong, 
and George Leung, Advisor, Asia-Pacific, The Hongkong and Shanghai 
Banking Corporation. The speakers talked about the strong trade and 
tourism links between Japan and Hong Kong, attractive aspects of setting 
up businesses in Japan, and why Hong Kong should focus on financing 
Japanese technology firms.

Japan hopes for foreign investors



Four Members of the European Parliament visited Hong Kong on 2 March 
to learn more about Hong Kong’s views on doing business with the EU. 
Europe Committee Chairman Stephen Weatherseed, Vice Chairman 
Eberhard Brodhage, and members welcomed the visitors – Burkhard Balz, 
Convenor of the EP-HK Friendship Group, Richard Ashworth, Barbara 
Kappel, and Jeroen Lenaers. The visitors discussed how the refugee crisis 
was affecting Europe, and pros and cons of possible solutions, as well 
as the possible impact that Brexit could have on businesses should the 
British vote to exit the EU. 

Europe Committee

Ben Wootliff, Head of Cyber Security Practice, Asia Pacific, 
Control Risks, shared with members at a Chamber roundtable 
on 25 February about the sectors, organizations and assets 
most vulnerable to attacks by cybercriminals, as well as the best 
practices to address cyberthreats.

Vickie Cheng, Head of Public Policy, 
Uber Hong Kong, shared at the 
committee’s meeting on 18 March 
the challenges facing the ride-sharing 
industry. 

James Cantarella, Global Business Manager for Enterprise 
Analytics and Machine Readable News, Thomson 
Reuters, discussed the types of big data-related 
challenges firms are facing around the world within the 
capital markets and financial industries. He also touched 
on the latest technologies and trends in addressing such 
challenges during a Chamber roundtable on 18 March.

Lord Mayor of Dublin Criona Ni 
Dhalaigh was the guest of honour at 
a St Patrick’s Day breakfast on 22 
March, hosted by Peter Ryan, Consul 
General of Ireland to Hong Kong and 
Macau, and Ian Carroll, Chairman 
of the Irish Chamber of Commerce 
of Hong Kong. Malcolm Ainsworth, 
Director for PR & Programs, and 
Jasmine Kwong, Assistant Manager for 
PR & Programs, attended the breakfast 
meeting to see how the two chambers 
can expand cooperation.



A post-Budget joint meeting of the Economic Policy and Taxation 
Committees was held on 26 February, during which Mable Chan, Deputy 
Secretary for Financial Services and the Treasury, exchanged views with 
members on the latest budgetary measures unveiled by the Financial 
Secretary earlier in the week.

Economic Policy / Taxation Committees

Steve Wong, Vice Chairman of the Environment & Sustainability Committee, 
led a Chamber delegation to the Central Mail Centre on 25 February to 
learn about its green building design and to see how Hongkong Post sorts 
and handles over 3 million mail items each day.

Environment & Sustainability Committee

Committee Vice Chairman Steve 
Wong and Chamber Assistant Director 
Thinex Shek attended a focus group 
meeting hosted by the Support Group 
on Promotion of Sustainable Use 
of Biological Resources under the 
Council for Sustainable Development 
on 29 February to provide views from 
a business perspective on promoting 
sustainable consumption behaviour and 
related measures.

Michelle Au, Political Assistant to 
Secretary for the Environment, 
exchanged views with members at 
the committee’s 10 March meeting 
on the environmental agenda of the 
recent Policy Address. Members 
at the meeting also finalized a draft 
submission in response to the public 
consultation on “Biodiversity Strategy 
and Action Plan.”



HKCSI Chairman Leland Sun and members of the Americas Committee met 
with Ambassador Gabriel Duque, Permanent Representative of Colombia to 
the WTO, on 9 March. During the meeting, members exchanged views on 
the world trade body and global trends affecting businesses. Duque is also 
Chair of the Special Session of the Council for Trade in Services.

Industry & Technology Committee

Thirty members visited the Smart Living@Science Park Exhibition at 
the Hong Kong Science Park on 22 March to learn about smart home 
products and innovative concepts for a typical family’s living space in 
Hong Kong in the future. The intelligent show flat is full of breath-taking 
innovations, such as a fitness bike that gets energy back into the flat, a 
wave energy collector that converts wifi, 4G and bluetooth into electrical 
power to supply electricity to our mobile phone, and the 3D TV screen 
that gives us a cinema-like experience but requires no special glasses, 
just to name a few.  Members also visited two innovators’ offices to 
further experience the latest smart living technologies.

Legal / Retail & Tourism 
Committees

Assistant Commissioner of Customs 
& Excise Louise Ho met with 
members on 11 March to discuss 
the department’s experience in 
implementing the Trade Descriptions 
(Unfair Trade Practices) Ordinance. 
Members of the Retail & Tourism and 
Legal committees hosted the meeting 
to discuss the Trade Descriptions 
(Unfair Trade Practices) Ordinance.



Chamber Assistant Director Charlotte 
Chow attended a joint association 
breakfast meeting organized by the 
Business and Professionals Alliance for 
Hong Kong on 25 February to discuss 
the MPF offsetting mechanism. 

Yan-chee Cheng, Chief Corporate 
Affairs Officer and Executive Director, 
and Eddy Chan, Senior Manager of 
the MPFA, had a lively discussion 
with committee members on 25 
February on the problems and latest 
reforms of the MPF system.

Real Estate & 
Infrastructure Committee

The Chamber submitted its views to 
the Government in response to the 
consultation on the Electronic Road 
Pricing Pilot Scheme in Central and 
its Adjacent Areas on 18 March. The 
Chamber agrees that the Government 
should explore the notion of electronic 
road pricing (“ERP”) as a tool to control 
traffic but also feels that attention 
should be devoted to other issues that 
contribute to the chronic problem of traffic 
congestion in the Central District as ERP 
alone is not enough as to provide relief.

Shipping & Transport 
Committee

Mark Lee, Senior Superintendent of the 
Customs and Excise Department, and 
his colleagues, briefed members on 11 
March about the Hong Kong Authorized 
Economic Operator Programme and the 
latest developments in mutual recognition 
arrangements.

C K Chow, Non-official Member of the Executive Council HKSAR, 
Chairman of the Hong Kong Exchanges and Clearing Limited (HKEx), and 
immediate past Chamber Chairman, spoke at a Town Hall Forum Series 
on 7 March about the development of the HKEx and his 
views on Hong Kong’s financial services industry. 
He also spoke on how we can dovetail with the 
Mainland, particularly with regards to the Belt & 
Road initiative.

Meet the ExCo: C K Chow

News Awards
Malcolm Ainsworth, Director for PR & 
Programs, attended a luncheon hosted 
by the Newspaper Society of Hong Kong 
on 15 March, at which the winners of the 
2015 Hong Kong News Awards were 
announced. The Chamber was a judge of 
the awards. 



Eric Fok, Vice Chairman of the Young 
Executives Club, represented the 
Chamber at the joint chamber youth 
committee annual dinner on 16 March.

Members participated in Food 
Angel projects on 17 and 22 March. 
Food Angel helps disadvantaged 
members of society get enough 
food and nutrition.  Participating 
members made donations and also 
helped prepare hot meals which were 
distributed to underprivileged families. 

Women Executives Club

Dr Maggie Koong, Chief Principal of Victoria Educational Organisation, 
spoke at the Chamber’s Women Executives Club Breakfast Meeting on 9 
March. She told members how she found her passion in early childhood 
education and succeeded her family’s business in education. 

WEC Chairman Margaret Leung and 
Vice Chairman Suzie Wakai represented 
the Chamber at the “Reception to 
Celebrate International Women’s Day 
2016” organized by the Women’s 
Commission on 8 March. 

Members of the Women Summit 
Organizing Committee held their third 
working meeting on 17 March to plan 
for the summit, which will take place on 
20 October.

Twenty-five members attended a workshop on “Business over Meals” on 10 
March. The workshop taught them dinning etiquette and how they can impress 
their clients and colleagues during business luncheons and social gatherings.



Business-School Partnership Programme

Forty students from Pui Ching Middle 
School visited the Castle Peak Power 
Station to learn about the use of coal in 
generating electricity. A representative from 
CLP Power Hong Kong Limited also gave 
students a brief introduction about the 
related career paths and job requirements 
in their unique field of business. 

Flora Pun, Director of Eidealink Limited, 
spoke to over 200 students at Baptist 
Lui Ming Choi Secondary School on 
22 February about recent job trends, 
characteristics of jobs in different fields, 
and the importance of appropriate work 
attitudes. 

Adele Chu, Learning & Development Manager, Human Resources of Fuji Xerox 
(Hong Kong), shared with over 400 students at Ho Lap College (Sponsored by 
Sik Sik Yuen) on 11 March some general hiring trends adopted by companies. 
She also provided some useful tips on how students can increase their 
chances of being hired in an interview. 
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Hong Kong businesses should 
embrace innovation and 
new opportunities presented 

under the Belt & Road initiative to 
break into new businesses and markets, 
the Financial Secretary John Tsang told 
members at the Hong Kong Business 
Community Luncheon organized by 
HKGCC on 16 March.

Speaking to a full house, he said 
Hong Kong first needs to deepen 
its understanding of these promis-
ing new markets. As part of this, 
the Government will be organizing 
a Belt & Road Summit in May and 
also lead a Belt & Road business 
mission in autumn to Central Asia.

He is confident the Belt & Road 
initiative will open up new oppor-
tunities for Hong Kong, and that the 
current economic gloom will likely 
spur companies to explore these 
new markets.

“With a deep pool of talented 
professionals in the fields of engi-
neering management, architecture, 
surveying, as well as in financial, 
legal and accounting services, Hong 
Kong can contribute to, and benefit 
from, the demand of professional 
expertise and services in consultan-
cies, construction as well as man-
agement and operation of infra-
structure projects,” he said.

The Monetary Authority will 
establish an office to offer a premier 
financial services platform involv-
ing all the stakeholders to facilitate 
the funding and servicing of Belt 
and Road projects. 

New economic order
When asked about Moody’s 

downgrading its outlook for Hong 
Kong, Tsang said the adjustment 
was not unexpected, as the global 
economy is slowing.

“There is no demand in Europe, 
the U.S., Japan or emerging coun-
tries, so Moody’s move is no sur-
prise,” he said. “It is not simply a 

Out of Adversity Comes Opportunities



result of China’s economy weaken-
ing, it is a sign of the world econ-
omy weakening.”

As Hong Kong is part of the large 
supply chain of the global econ-
omy, if any link along the chain is 
affected, everyone will be affected. 
However, he feels this difficult envi-
ronment will drive companies to 
innovate and find new business 
opportunities in new markets.

While the general outlook is 
gloomy, Hong Kong’s future needn’t 
be, amid the new economic order. 
Since the 2008 financial tsunami, 
the resulting economic shift east-
ward and new breakthroughs in IT 
development offer us a new direc-
tion. And that brings with it new 
opportunities for both traditional 
industries as well as emerging 
industries.

“No society can afford to ignore 
this new economic order. Certainly, 
the Government will be doing our 
part in nurturing innovation as 
well as promoting and commer-
cializing the application of R&D 
results,” he said.

Application of R&D results
Given Hong Kong’s ageing popu-

lation and shrinking workforce, the 
application of smart production 
technologies, particularly robotics, 
is vital for our future. Tsang said it 
is important to continue to promote 
smart production, encourage R&D, 
and commercialize their outcomes.

“I announced in my Budget 
speech that $8.2 billion would be 
set aside for a smart production 
and research centre at Tseung Kwan 
O Industrial Estate. Five hundred 
million dollars would go into an 
Innovation and Technology Fund 
for Better Living. And another $2 
billion would be earmarked for the 
Midstream Research Programme 
for universities,” said Tsang.

A $500 million Pilot Technology 
Voucher Programme will soon be 

launched in order to promote the use 
of technology by small and medium-
sized companies, to improve their 
productivity and upgrade their busi-
ness processes, added Tsang.

FinTech
Some studies have predicted that 

global investment in FinTech – the 
application of technology in the 
financial services sector – will surge 
from US$12 billion in 2014 to more 
than US$46 billion in 2020. So the 
potential of the development of 
FinTech in Hong Kong is enormous, 
he said.

“A dedicated team will be set up, 
under Invest Hong Kong, to help 
start-ups, investors and R&D insti-
tutions establish a presence here 
in Hong Kong. The Hong Kong 
Monetary Authority, the Securities 
and Futures Commission as well 
as the Office of the Commissioner 
of Insurance will be establishing 
dedicated platforms respectively to 
enhance communication between 
regulators and the Fintech commu-
nity,” Tsang explained.

Cyberport will also roll out 
measures to support FinTech start-
ups, including setting aside a dedi-

cated space of 3,000 square metres, 
supporting 150 start-ups over the 
next five years and arranging for 
300 university students to join Fin-
Tech training camps at overseas 
universities.

Start-ups
Hong Kong has more than 

1,600 start-ups, which is up 50% 
since 2014. Tsang said the Govern-
ment shall continue to make Hong 
Kong an attractive centre for these 
start-ups by setting up a $2 billion 
Innovation and Technology Ven-
ture Fund, through which the Gov-
ernment shall be investing in local 
technology start-ups together with 
private venture-capital funds.

“Cyberport is putting $200 mil-
lion together in its start-ups as well, 
while the Science Park will continue 
to support start-ups through the 
Corporate Venture Fund and the 
incubation programmes. Science 
Park is also expanding to meet the 
increasing demand for office space 
for start-ups and other technology 
companies. The $4.4 billion expan-
sion project will provide additional 
floor space of some 70,000 square 
metres,” he added. 
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Over 70 executives from a 
diverse range of business 
sectors attended an ori-

entation reception on March 16 to 
learn how the Chamber can help 
them grow their businesses. Deputy 
Chairman Stephen Ng, CEO Shirley 
Yuen and long-serving members 
encouraged new members to take 
full advantage of various Cham-
ber services. Regardless of whether 
they are multinationals or SMEs, all 
members will find great value from 
being a member of the Chamber.

Welcome to the Chamber!





Twenty Chamber members 
paid a visit to Mannings’ 
170,000 square-foot Delivery 

Centre in Kwai Chung on 17 March 
to see first-hand just how the com-
pany makes use of technology and 
innovative processes in their ware-
house operations. 

One of the main ways is an 
intelligent voice picking system, 
which Mannings Supply Chain 
Director Pui Kei Ng explained has 
speech recognition software run-
ning on “wearable” computers that 
understand the warehouse pickers’ 
responses.

Pickers wear a headset which 
is connected to a small wearable 
computer. The computer tells the 
pickers where to go and what to do 
using verbal prompts. The workers 

High-Tech Warehousing
then confirm their tasks by speaking 
pre-defined commands and reading 
confirmation codes printed on loca-
tions throughout the warehouse. In 
contrast to the traditional process 
that required pickers to read and 
write orders down, the voice picking 
system has resulted in a hands-free 
workflow. Mannings launched the 
voice picking system in November 
2014 and has already achieved a 
productivity increase of over 10%. 
The system helps to reduce logistics 
costs and simplify tasks for staff.

Mannings’ space-maximizing pro-
ject is another innovative approach 
for handling the rapid increase 
of item count in their warehouse. 
Instead of increasing working capital 
to rent extra warehouse space, Man-
nings has reconfigured the pick slots 

by reducing the number of selective 
palletized slots and increasing the 
number of decked rack and shelving 
drawers.  Together with other meas-
ures, storage usage has improved by 
20% and runs at 90% utilization sus-
tainability everyday.

The seamless supply chain solu-
tion (including overnight delivery 
service, value-added services like 
“store to store transfer” and “Point of 
purchase (POP) delivery”) provides 
a one-stop receiving service for retail 
outlets. All of the company’s trucks 
are equipped with GPS and in-truck 
CCTV technologies to facilitate a 
safe and efficient fleet team.

Members also expressed admira-
tion for Mannings’ green logistics 
initiatives and customer-centric 
approach. 



While Japan has long been a 
developed and respected 
nation, its economy has 

experienced two decades of reces-
sion. However, recent moves like 
winning the right to host the 2020 
Olympics and implementing a neg-
ative interest rate in January show 
that the country is serious about 
wanting to revive its economy, the 
world’s third largest, and attracting 
foreign investment is one of the key 
ways it plans to do so. 

Speaking to a packed room at the 
Chamber’s headquarters, Ambas-
sador Kuniori Matsuda, the Japa-
nese Consul General to Hong Kong, 
updated members on the oppor-
tunities for Hong Kong companies 
in Japan at the Chamber’s Country 
Briefing Series on 10 March.

Strong links
Matsuda pointed out that over 

1.5 million people from Hong Kong 
visited Japan in 2015, a very impres-
sive figure given Hong Kong’s popu-
lation is just 7.2 million. 

“This is great. The increasing 
number of tourists means more 
opportunities for us, because we 
need more investment in transpor-
tation, hotels, information tech-
nologies and many more. Local 
capital is not enough so this is up to 
you to come to Japan to find invest-
ment opportunities,” he told the full 
house. 

When it comes to imports of Jap-
anese agricultural products, Hong 

Kong has been number one for 11 
years, he added. 

Ryoichi Ito, Director General of 
the Japan External Trade Organiza-
tion (JETRO) in Hong Kong, also 
speaking at the event, made the case 
for why the time was ripe for invest-
ing in Japan. 

He said Hong Kong was the sec-
ond biggest source of inward FDI 
(foreign direct investment) net flow 
in Japan in 2014, and Japan’s struc-
tural reforms will open up more 
opportunities, such as in the elec-
tricity market. 

Ito highlighted the fact that 
regions in Japan have large mar-
kets and GDPs equivalent to entire 
countries like Canada and Thailand, 
so companies can focus on one 
region, rather than the entire coun-
try. Besides its expertise in technol-
ogy and research and development, 
Japan is also experienced in dealing 
with issues common to developed 
countries such as environmental 
issues and aging societies – expertise 
which Hong Kong can tap. 

“Regarding medical services, pen-
sions and aging infrastructure, Japan 
is the first country to face and address 
them in Asia,” said Ito. “I am confi-
dent that through partnerships with 
Japanese companies, Hong Kong 
companies can build business mod-
els and acquire their know-how.”

Ito stressed that Japan was aim-
ing to become one of the most busi-
ness-friendly countries in the world, 
and is aggressively slashing corpo-

rate tax rates. Ito also refuted Japan’s 
reputation as an expensive country 
by presenting data showing that 
business and housing rents in Tokyo 
were much lower than Hong Kong, 
Seoul, Shanghai and Singapore. 

Ride on Japan’s innovation
George Leung, Advisor, Asia-

Pacific, The Hongkong and Shang-
hai Banking Corporation, presented 
an investment analysis of opportu-
nities in Japan. Despite the weaker 
yen, he stressed that current trade 
between Hong Kong and Japan had 
not been significantly affected by 
the exchange rates. 

Referring to the Hong Kong Gov-
ernment’s plans to make Hong Kong 



Land of Rising Investment

a technology hub, Leung suggested 
that Hong Kong should instead of 
investing in equity, look to “ride 
on Japan’s innovation” or focus on 
financing Japanese technology com-
panies. 

Hong Kong’s R&D spending 
was just 0.7% of GDP in 2014, less 
than Singapore or Shanghai, while 
Japan’s spending at 3.7% of its GDP 
was higher than the U.S., the U.K. or 
Germany, said Leung.

“Japan is very good in R&D but 
they need people to find financing. 
So we can locate our R&D cen-
tre in Japan and take advantage of 
their expertise and cheaper Japanese 
yen. ... So Hong Kong, rather than 
spending another 10 or 20 years to 

do R&D, why can’t it leverage such a 
good resource like Japan and do its 
best in financing?” he suggested.

He also pointed out that due to 
owners retiring and companies seek-

ing investment or buyers, there are 
enormous opportunities for Hong 
Kong companies to buy good compa-
nies that only a few years ago would 
have never contemplated selling. 







Every day, over 3 million mail 
items are sorted and handled 
at Hongkong Post’s Central 

Mail Centre (CMC). To see the mail 
processing in action, Prof Steve 
Wong, Vice Chairman of the Envi-
ronment & Sustainability Commit-
tee, led members to visit the six-sto-
rey green building on 25 February.

The CMC has been the pulsating 
heart of Hong Kong’s postal services 
since 2014, when the International 
Mail Centre and the General Post 
Office merged. To meet operational 
needs, enhance the efficiency of mail 

processing and provide a pleasant 
workplace to frontline postal staff, 
various eco-friendly measures have 
been adapted in the building design. 

Around 40% of the centre’s floor 
area is devoted to landscaped green-
ery, including a roof garden. There 
is a larger glass surface on the north 
side to utilize the natural daylight, 
whereas the east and west sides fea-
ture smaller glass surfaces to avoid 
direct sunlight and heat. The cen-
tre also boasts energy-efficient fea-
tures such as solar power lighting, 
occupancy-sensor-controlled esca-

lators and motion-sensor faucets 
for basins. The Building Manage-
ment System was set up to control 
electricity consumption in differ-
ent zones on each floor of the CMC 
according to operational needs.? 

CMC has achieved the Gold 
standard in accordance with the 
Hong Kong Building Environmen-
tal Assessment Method (BEAM) 
for new buildings, and won the 
“Silver Award” of the CLP GREEN-
PLUS Recognition Award (Public 
Organization, Utility and Univer-
sity Category) in 2015. 

Mail Centre Going Green





Dr Maggie Koong, Chief Principal of Victoria Educational 
Organisation, started her career in education after gradu-
ating with a degree in psychology and education from the 

United States, where she worked as a kindergarten teacher.
She could still be there were it not for her mother’s encour-

agement to launch a nursery in Hong Kong after visiting her 
family here. Speaking at the Chamber’s Women Executives Club 
Breakfast Meeting on 9 March, she shared with members her 
passion and hopes for early childhood education. 

“We should always aim high and explore other ways to fly, so 
I wanted to take up the challenge,” she said. 

Starting a new nursery was not easy, as she had to persuade the 
school’s teachers to apply her innovative teaching approaches, 
which proved to be highly effective. 

Dr Koong designed new worksheets, trained teachers and 
even took them to visit kindergartens in the United States. 
Under her leadership, she quickly expanded her mother’s leg-
acy, the Victoria Educational Organisation, from kindergarten 
to secondary education. 

Overcoming challenges
When facing difficulties, Dr Koong advised members to lower 

their expectations and understand that not everyone is able to 
work at the same pace and they have their own way of doing 
things. She also stressed the importance of having different goals 
at various stages of life in order to take on new challenges.

When asked how she manages to balance time between work 
and family, Dr Koong answered: “It is very important to spend 
‘quality’ time with your children.” A mother of two daughters, 
Dr Koong has always enjoyed spending quality time with them 
since they were young and listening to their stories. Even though 
they are now adults with their own busy schedules, they still plan 
a family trip together at least once a year. 

For mothers with young children, she advises them to avoid 
arranging meetings and social gatherings at night so that they can 
return home early to spend quality time with their children. 

Innovative Teaching 





The Young Executives Club 
organized its second-ever out-
ing activity, a hike in the New 

Territories on 19 March. Led by the 
YEC Trailwalker Team, 19 members, 
staff and friends went up Needle Hill, 
MacLehose Trail Stage 7, in the New 
Territories, which took more than 
an hour uphill and another hour to 
come back down. While it was a bit 
challenging for some of the new hik-
ers, the group managed to complete 
the trek swiftly, while enjoying good 
views of the scenery around nearby 
Shing Mun Reservoir. 

YEC Takes a Hike



The Chamber participated in 
Orbis Walk for Sight 2016 on 
13 March to raise funds for 

operations to restore the sight of 
visually impaired people. The walk 
took place in Tai Tam Country Park 
on Hong Kong Island. The Cham-
ber team was made up of 15 peo-
ple, 12 who did the 10 km walk in 
three hours while three undertook 
the shorter six km walk in one and 
a half hours. 

Walking to Help The Visually-Impaired



13 Apr 14 Apr
Mark Your Diary

2016 Chamber Events
APRIL

APR

APR

APR

APR

APR

APR

APR

APR

APR

APR

APR

APR
Retail & Tourism Committee presents: Visit  
to Wellcome Dry Grocery Delivery Centre

Visit to ICAC

Training: Think On Your Feet

Roundtable:  China Public-Private-Partnerships

Roundtable:  Trends of Macroeconomic and  
Risks with Case Studies by Euler Hermes

Industry & Technology Committee Meeting

Townhall Forum with The Hon Nicholas Yang, 
Secretary for Innovation and Technology

Training: How to Handle Work Injury Cases?

Europe Committee Meeting

Roundtable: Is Hong Kong Still the Gateway for 
Investment between Mainland China and Europe?

CityNext Forum

Dr. Happy and the Search for the  
Performing Team

InterCham Lunch Seminar on “Hong Kong’s 
Liveable City and Sustainability Agenda”

Economic Policy Committee Meeting

Roundtable: Development and Management  
of Intellectual Properties for SMEs

Roundtable: Free Markets and  
the (Rule of) Law

Taxation Committee Meeting

LegCo Visit Cum Luncheon

Seminar: Retirement Planning Seminar

Roundtable:  VAT Reform by Deloitte

Real Estate & Infrastructure Committee Meeting

Collection and Use of Biometric Data

Workshop: Proficient in Multi-tasking

High-Level Delegation to Shanghai

Seminar:  Powerful People Skills for  
Greater Business Results

HKGCC Business Mission to Iran (Apr 2-9)

Seminar: Effective Digital Marketing Trends

Workshop: Confidence in Making Speeches

Roundtable: Harnessing Sustainability  
Leadership to Create Value

Training: Secret of Interviewing Techniques  
with NLP

15

18

19

20

21

11

14

12

13

02

08

07

Roundtable: 
Free Markets and  
the (Rule of) Law

High-Level Delegation  
to Shanghai

Download our app 
HKGCC Mobile
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18 Apr 22 Apr 10 May

For further details and a complete listing  
of all our events, visit us online

APRIL MAY

APR

APR

APR MAY

APR

APR

APR

Manpower Committee Roundtable Luncheon: 
Contracts (Rights of Third Parties) Ordinance 
– What HR needs to know

Training: Engaging the C-Suite

Seminar:  Recruiting and Retaining  
Fresh Graduates

HKGCC Entrepreneur Forum

Entrepreneur Series: Tim Lee

Pre-IBC meeting

Proposed Tax Measures for Corporate Treasury 
Centres in Hong Kong – what are the business 
opportunities and challenges?

Roundtable Grasping e-commerce opportunities 
through supply chain modernization

Workshop:  Developing an Innovative Workforce

GC Meeting

Roundtable:  Made in China 2025 and the  
Future of Manufacturing and Sourcing 

Workshop:  L/C Operation Procedures  
and Practices

25

29

22 03

26

28

27

16 May

Cocktail Reception 
with Consuls General 
of the Asia-Pacific, 
African and Middle 
Eastern Regions

HKGCC 
Entrepreneur Forum

Town Hall Forum Series 
with Nicholas Yang, 
Secretary for Innovation 
and Technology

HKGCC 
Annual General Meeting

MAY

Training: Effective Negotiating04

MAY

Business Over Meals – Essential Dining Etiquette05

MAY

HKGCC Delegation to Xi’an (May 11-14)11

MAY

Workshop: Selecting & Interviewing Post ‘90s 
Job Candidates11

Entrepreneur

MAY

Cocktail Reception with Consuls General of 
the Asia-Pacific, African and Middle Eastern 
Regions: Exploring the Belt & Road Countries

16
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