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Capitalizing on
New Opportunities

T

he Central People’s Government’s recent steps to create
pilot free trade zones in Guangdong, Tianjin and Fujian,
as well as further expanding the Shanghai FTZ offer Hong
Kong exciting new opportunities to deepen our integration with
the Mainland.
As we have seen many times in the past, experiments such
as these are harbingers of policy adjustments that are being
contemplated on a much broader scale. It is no accident
that Hong Kong will be best positioned to take early and full
advantage of these opportunities. From the earliest days of the
Special Economic Zones (SEZs), our members have shown a
willingness to take risks, and a commitment to helping build the
Motherland. Locating these pilot projects in the PRD is a sign
of confidence that we in Hong Kong will make full use of the
opening.
In the PRD, selected portions of Guangzhou and the
Shenzhen and Zhuhai SEZs will offer investors easier access
to markets. The Nansha New Area, Qianhai, Shekou and
Hengqin have all attracted considerable attention from Hong
Kong companies in recent months. One new feature will be a
‘negative list’ approach to foreign investment approvals. Under
this concept, the few areas which remain off-limits to foreign
investment, generally for national security reasons, will be
delineated. All other businesses, including areas which in the
past we can only dream of, will automatically welcome new
companies, both local and foreign.
While some restrictions are likely to be maintained, such as
equity caps on securities JVs and airplane manufacturing, it
is reasonable to expect such conditions to be eased over time.
Moreover, the list of 122 restricted investment areas is shorter
(by 17 items) than the 2014 list applicable to the Shanghai FTZ.
As the authorities gain experience in managing a more open
investment environment, the pilot liberalization measures are
likely to spread to other regions further afield. The goal is to
create a market-led business environment with a sound legal
system, favourable customs rules and international standard
financial practices.
As an added bonus for Hong Kong companies, any regulation
that is more relaxed under CEPA than under the FTZ rules,
will continue to apply. This will help ensure that we do not fall
behind in our access to markets on the Mainland. Now, it is up
to us to decide how our companies are going to take advantage
of these opportunities.
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Improving the
Economy and People’s
Livelihood Is a Priority

A

s the debate on constitutional reform over the past two years has come
to an end, I urge all members of the community to put aside their
political differences and focus on raising Hong Kong’s competitiveness
and improving our quality of life.
Over the last two years, Hong Kong has suffered from the Occupy Movement
protests and endless political disputes. In addition, the non-cooperation
movement organized by the pan-democrats in the Legislative Council has made
it difficult for the Government to promote economic growth and improve
people’s livelihood, resulting in numerous missed opportunities for the city. As
a result, Hong Kong’s business environment and overall competitiveness have
fallen behind some of our neighbours. This is a cause for concern.
Now the controversy about constitutional reform is over, I call on everyone
from all walks of life to put aside their differences and focus on tackling
economic and social problems.
During the public consultation period on political reforms, some took to
the streets to voice their grievances. Their widespread dissatisfaction with Hong
Kong’s deep-rooted problems went beyond political reform. Some even vented
their frustrations by blockading roads and storming the LegCo Complex. Such
actions only damage Hong Kong’s core values and global reputation.
The Government should immediately address the social issues, such as
wealth disparities, escalating housing prices and labour shortages. Furthermore,
I hope that the pan-democrats can abandon their ideas of “street fighters” and
“opposing for the sake of opposing,” and instead, recognize the needs of the
general public and cease this pointless non-cooperation movement.
I strongly believe that the Central Government will continue to give their
full support to Hong Kong. We should also recapture Hong Kong’s ‘Lion Rock’
spirit of unity and determination, and replace empty slogans with action.
Motivation is even more important these days. We have to find ways to improve
the business environment and people’s livelihood since they have long been the
foundations of our success, rather than political debate. We need to have the
confidence to move forward together. We can do it!

Building a Smart City

I

n his 2015 Policy Address earlier this year, the Chief Executive outlined
a pilot project for turning Kowloon East into a model ‘smart city.’ The
programme envisages using new technology to facilitate transportation
and conservation and to improve the quality of life.
Smart cities make do with less, reduce their environmental footprints
and do so with an eye to significantly improving the quality of everyone’s
lives. In addition to the obvious savings and environmental benefits,
smart cities are more attractive places to live and work, thereby attracting
world-class talent and companies. Linking Hong Kong’s entrepreneurial
excellence with innovative technologies can help us build a future home of
which we can all be proud.
The challenges we face with landfill and waste disposal give further
impetus to the need to rethink how we lead our lives. Smart cities recycle,
not just paper, plastic and glass, but also through repurposing and
reallocating items that still have utility. Land, too, can be temporarily
‘recycled’ by making unused space available to the public on specific,
short-duration terms. Craft fairs, for example, might pop up in areas
where surplus land is yet to be fully utilised.
Saving scarce resources means using only as much as is absolutely
necessary. Ensuring that parks and street side greenery get as much water
as they need, but only when needed is one example. Another is monitoring
ambient light levels, and switching on – or off – street lights as necessary.
Transportation is another area in which smarter is better. Simple
measures such as finding and paying for parking via a smart phone app
can reduce congestion, pollution and frustration. Wi-Fi enabled interfaces
at bus stops can help visitors – or residents in an unfamiliar area – find
the right connections, avoid congested routes or even report accidents.
Neighbourhood points of interest identified on the screen would also help
boost local and small business revenues.
Another way to reduce roadside pollution is by requiring bus
companies to phase in electric vehicles. Road pricing schemes, such as
the one that has long served Singapore, have been discussed but never
implemented here. Perhaps it is time to revisit the issue.
Monitoring energy consumption in buildings and mapping urban noise
levels are other examples of how smart cities can save money and improve
the quality of life. Photovoltaic rooftop arrays would increase the share
of our electric power that comes from renewable resources. However,
to really take off, there would have to be an arrangement for up-loading
excess power to the grid, which is less simple than it sounds.
Turning Hong Kong into a smart city makes sense from all angles. Let’s
get going!

Rediscovering

Italy and Spain
Milan, Barcelona and Madrid have changed significantly since the
financial crisis, and business opportunities are there for the picking,
writes Deanna Kwok

O

ver the past decade, investing in Spain and Italy has
been a bit like taking a
rollercoaster. Just when you thought
their economies were back on
track, the release of economic data
sent shivers down investors’ spines.
Today, businesses are a lot more
confident.
“There is a real feeling of energy
and optimism in Milan, Barcelona and in particular in Madrid,”
said Neville Shroff, Chairman of

the Chamber’s Europe Committee.
“People are optimistic, and businesses and tourists are flocking
there in droves, so I am very optimistic about those markets.”
Speaking upon returning to
Hong Kong after leading a 16-member Chamber delegation to Milan,
Barcelona and Madrid in May, he
said both Italian and Spanish businesspeople that they met during the
trip had a far more international
outlook than just a few years ago.

“In every meeting that we had in
all three cities, local businesspeople
were eager to expand their connections and cooperation with businesses in this part of the world,” he
said.
Out of the woods
Both Italy and Spain have
gone through dramatic economic
restructuring measures since the
financial crisis, and the results are
finally starting to show. In June, the
International Monetary Fund said
that Spain’s economy is expanding
rapidly and is set to grow by 3.1%
this year.
Italy has just emerged from three
years of recession and the Italian
government forecasts growth of just
0.7% for this year and 1.4% in 2016.
“Both countries’ economies are
showing signs that they have turned
the corner, although the Greek crisis is obviously worrying for all of
the Eurozone. However, we believe
now is the right time to be in those
countries exploring opportunities

for cooperation, which is why we
decided to go this year,” said Shroff.
Chamber members on the mission were similarly optimistic, especially about the industries in which
those countries excel – design, technology, fashion, food and wine.
Feeding the world
Within the first month of opening on 1 May, Expo Milano 2015
had attracted 2.7 million visitors.
The world fair has chosen the theme
“Feeding the Planet, Energy of
Life,” to combine the environment,
technology and health. The Chamber’s delegation visited ‘Pavilion
Zero,’ which transported members
into the earth’s crust through dark
caves to introduce the relationship
between nature and humans with
regards to food production, conservation and consumption. Then
members visited the ‘Future Food
Pavilion’ – an interactive 2,500
sq.m. supermarket where customers
can access information about any
product simply by touching it.
Inside the Expo, members had
business matching and networking

meetings with local companies and
representatives from Invest in Lombardy. The region is one of Europe’s
four main economic engines,
accounting for almost 25% of Italy’s
total GDP.
Famous for its style and fashion,
Milan still produces many of its
garments, as well as cloth. It is also
home to one of the world’s most
luxurious denim producers, Candiani Denim. The delegation looked

around its production plant, which
is the largest denim mill in Europe.
“At Candiani, we produce 35
million meters of denim each year,
which is exported globally to Los
Angeles, China, Brazil, Europe and
Turkey. These markets account for
83% of the firm’s sales,” said Gianluigi Candiani, President of the
denim factory, which has been in
the Candiani family for three generations.

Italy has just emerged from a
three-year recession, which has
changed Italian entrepreneurs’ attitudes towards foreign investors. Italians are also marketing their businesses and country more aggressively by highlighting the advantages of investing in Italy and choosing a local business partner. During
meetings with key representatives
from Italian bank Banca Popolare
di Vicenza, law firm Gianni Origoni Groppo Cappelli & Partners,
textile machinery company Itema,
and HKTDC’s Italian office, members learned why the time is ripe for
Hong Kong and Chinese companies
to invest in Italy.
Gianluca Mirante, Director,
HKTDC’s Italy Office, said there is
no negative sentiment towards Chinese investors, at both economic and
political levels. He urged members
to take advantage of the planned
business matching and networking
events to boost their businesses.

Barcelona: Spain’s smartest city
The term ‘Smart City’ was loosely
coined for cities using technology
to do more with less. In Barcelona,
which ranks as the leading Smart
City in Spain, 4th in Europe and 10th
in the world, members discovered

how those innovations could be
integrated into Hong Kong. Delegates were impressed by the Smart
Parking project which provides
drivers with real-time information
on parking spaces in the city. Sensors at parking spots send a signal to

The Spain-Latin America
connection is something that
Hong Kong companies could take
advantage of.

Deputy mission leader
Stephen Weatherseed

that local officials and residents take
the city’s innovations for granted.
On the second stop of the mission, officials from Barcelona’s
City Council led delegates around
the city’s main smart spots to see
Spain’s smartest city in action and

a mobile app, which shows drivers
where they can park their car. Sensors on roads also impressed members. The sensors monitor the flow
of vehicles in the city and change
traffic lights when necessary to keep
traffic flowing smoothly.

Delegates were then introduced to
a number of new innovative banking solutions during a meeting with
Caixabank. Joan Rosas, the bank’s
Head of International Financial
Institutions, explained how IT has
become an integral part of the bank’s
culture and service to its customers. He introduced the world’s first
“wearable banking watch” that syncs
with mobile phones, uses digital signatures to sign contracts, and can be
used as a contactless bracelet based
on NFC mobile payment systems
that can pay for goods and services.
“It is easy to see how a lot of this
technology could be used to great
effect in Hong Kong,” said Shroff.
“Innovation and technology needs
the support of manufacturers, and
this is where Hong Kong businesses
excel. We have the expertise and
scale to produce these technologies
and in doing so make them more
cost effective.”
Innovation and technology also
impressed members during their
visit to the old and new global
distribution centres of Spain’s top
fashion brand Mango, as well as its
design centre based in Parets del
Valles. The new logistics complex,
which will be fully operational in
January 2016, has a 100,000 sq.m.
central warehouse, which is four
times larger than the old facility.
This logistics platform incorporates cutting edge logistics robot-

ics that enable Mango to handle
75,000 units per hour.
As a number of delegates on the
trip were in the fashion sector, they
were particularly eager to learn from
Mango executives what opportunities are available for Hong Kong
companies, not just with Mango,
but also with the Spanish clothing
industry.
During their meeting with CBRE,
Pablo Gomez-Almansa Plaza, Associate Director of Capital Markets,
explained that commercial real
estate investments in Spain surged
85% in 2014.
“However, the amount invested
in residential portfolios actually fell
in 2014 from €924 million to €629
million,” he said. “The problem is
due to Spanish rental units being
very scattered. Consequently, investors are more interested in large
buildings rather than single apartments.”

Madrid: Spain’s business hub
Maria Jimenez, FCI Project Manager, Invest in Madrid, explained to
delegates that Madrid has signed a
number of international agreements
to avoid double taxation and to promote foreign trade and investment.
She also highlighted that Madrid
is Spain’s top destination for FDI,
and home to more than 5,500 foreign companies (40% of the total in
Spain).
“Madrid has a real buzz about
it,” delegate Ian Robinson told The
Bulletin after returning to Hong
Kong. “People there are hungry for
business, and through the business matching meetings and events
that we had, I have managed to
start some very promising deals.
We also learned during the meetings that Madrid is the gateway to
Latin America, which makes total
sense, but is something that I never
thought of before the mission.”

Deputy mission leader Stephen Weatherseed added that the
Spain-Latin America connection is
something that Hong Kong companies could take advantage of.
“Even Mainland companies are taking advantage of this connection.
For instance, Huawei oversee their
Latin-American operations from
Madrid,” he said.
Chen Yuming, Economic and
Commercial Counsellor of China’s
Embassy to Spain, reiterated the

growing potential of the city. During a networking cocktail reception,
he explained that the Spanish economy has been growing for seven
consecutive quarters, and Hong
Kong’s total exports to Spain had
increased by 12% to US$1.8 billion
in the first 11 months of 2014. He
encouraged Hong Kong companies
to work with Spanish firms who are
increasingly looking to partner with
reliable Chinese manufacturers and
service providers. “As your business
matching meetings and networking functions with local businesses
have show, Spanish firms are eager
to partner with Hong Kong companies,” he said.
During a meeting with the
Chamber of Commerce of Spain,
Shroff represented the Chamber
to sign a Memorandum of Understanding. Carmen de Miguel, General Secretary, Chamber of Commerce of Spain, said she hopes the
agreement will further expand trade
and cooperation between Hong
Kong and Spanish companies.
Like Barcelona, technology plays
an increasingly important role in
the day-to-day lives of Madrid’s citizens, as well as driving businesses’
competitiveness. During delegates’
meeting with Telefonica, the Spanish telecommunications giant,
members learned that the company
has significantly expanded its cloud
services, 4D virtual mapping and
showrooms, and biometric solutions, among other services.
“Cloud solutions enable on-

demand access to a shared pool
of configurable computing, storage, security and communication
resources. We currently serve over
4 million B2B customers,” Manauela Santos, Head of Marketing, told
members. “For healthcare, we have
developed TeleHealth, which provides patients with a highly secure
remote healthcare service, both at
home and on the move. This will
transform the healthcare model,
reduce hospitalizations, the average
length of hospital stays, doctor’s visits and unnecessary travel.”
Given the demands placed on
Hong Kong’s public healthcare
system, such a service could ease
waiting times in clinics and even
eliminate the need for a visit, which
would ease pressure on doctors and
reduce healthcare costs.
Growing opportunities
Following eight packed days
of meetings with officials, business matching meetings, networking functions, seminars and site
visits, the delegation rounded off
the ninth day of the mission with
a relaxing visit a 500-year-old winery in Spain’s leading white wine
region Reuda. But the business
never stopped, as a business deal
was signed with the winery.
Reflecting on the trip, Weatherseed said that the mission was very
productive and informative. Besides
learning about new developments
taking place in the countries visited,
members also made useful contacts

with local chambers, businesses and
organizations. “Business matching
sessions and networking events also
resulted in concrete business opportunities. All members who joined
the trip said they are working on
potential business deals as a result
of the visit,” he said.
“The mission was very beneficial
and the feedback from members
who were on the trip is that they
are very happy with the business
opportunities they are following up
on,” added Shroff.

Trade in Services Agreement
on the Move?
After being bogged down for years, the Trade in Services Agreement could be on the move,
but the question may well be how much ambition has to be sacrificed to get a deal?
By Stuart Harbinson

O

ne of the really frustrating things about the
World Trade Organization (WTO) in recent
years has been its apparent inability to focus
on trade in services as the main engine of growth and
employment. This is well understood in Hong Kong,
where services now account for 93% of GDP. Hong
Kong is the eighth largest exporter of trade in services in
the world, and the twelfth largest importer. But not all
economies have the same understanding.
In the WTO, the Doha Round of trade talks have
been bogged down for years, mainly due to problems in
agreeing to reform trade in agriculture. This is understandable to a certain extent given the sensitivity of agriculture as a livelihood issue in many countries. However, the “nothing is agreed until everything is agreed”
mantra in the WTO means that all the other subjects for
negotiation – including services – have been put on hold
until the agriculture conundrum is solved.
Hong Kong has not been alone in feeling this sense
of frustration. Starting in March 2013, a group of likeminded economies got together in Geneva, outside the
WTO, to start work on a Trade in Services Agreement,
known as “TiSA.” The idea was to work out a high standard agreement that would facilitate the future growth
of trade in services, which is an increasingly important
part of the global economy. By doing so, the participants also hoped to kick start the stalled Doha talks.
The Hong Kong business community played a seminal role in the germination of this idea. In 2009 the Hong
Kong business delegation to a Global Services Summit
in Washington D.C. presented a paper on “Concluding
Doha and Building Support for a post-Doha Multilateral Services Negotiation – a Re-Think.” This specifically
suggested a stand-alone services negotiation among a
group of economies as the way to unblock progress and
feed this back into the WTO. This important contribu-

tion attracted significant interest. So Hong Kong can
rightly feel a sense of ownership of the initiative.
There are currently 24 participants in the TiSA negotiations (counting the European Union as one): Australia; Canada; Chile; Chinese Taipei; Colombia; Costa
Rica; the European Union; Hong Kong, China; Iceland;
Israel; Japan; Korea; Lichtenstein; Mexico; New Zealand;
Norway; Pakistan; Panama; Paraguay; Peru; Switzerland; Turkey; the United States; and Uruguay. Mauritius
is likely to join soon. Together, these economies account
for 70% of world trade in services.
Eleven rounds of TiSA negotiations have now been
held in Geneva, the latest being in April 2015. Negotiators from capitals took part alongside Geneva-based
experts. Chairmanship has so far rotated between Australia, the United States and the European Union. In
between these rounds, work continues between delegations in Geneva. There are problems, to be sure, but the
atmosphere has always been constructive and gradual
progress has been made. From time to time, business
representatives such as coalitions of services industries
also visit Geneva to take the temperature.
The negotiations are focused on a core text and 17 proposed annexes. The details are kept confidential by governments, which are individually responsible for consulting their stakeholders. It is no secret however that, among
the topics for negotiation, are financial services, telecoms,
maritime services, professional services, energy-related
services, air transport services (excluding traffic rights),
government procurement, delivery services, distribution
services, e-commerce and digital economy issues, temporary movement of business people, domestic regulation
and transparency issues. In addition, negotiations on
market access are also taking place.
The overall objective is to capture in the agreement
at least the progress that has already been made through

unilateral liberalisation and in free trade agreements.
The eventual form of the agreement has not yet been
determined. The majority of participants appear to be
aiming at an open and inclusive agreement that will
attract a “critical mass” of WTO members to come on
board in due course. The “critical mass” is not defined
but would probably be in the region of 90 per cent of
world trade. The pathways to “multilateralization” have
not been negotiated yet. One possibility is that, if the
critical mass is achieved, the agreement could then be
fed back into the WTO through the TiSA participants
incorporating the results into their WTO commitments
on a “Most Favoured Nation” basis. In other words, the
remaining 10 per cent would receive the benefits of the
agreement as “free riders” without having to make commitments themselves.
The alternative, which is not attractive to many,
would be to make TiSA into another free trade agreement outside the WTO system.
The way in which other potential adherents should
be brought on board is another issue that the participants will have to grapple with. There has been some
modest expansion to date. However the negotiations
have now reached the stage when it will be difficult to
bring others on board while the existing participants are
trying to finalise the deal.

It is public knowledge that at one stage China wished
to join TiSA. That would indeed have fitted in well with
its emphasis on developing a more services-oriented
economy. While there was a lot of support within TiSA
for China’s participation, there was no consensus. China
has now cooled its interest in joining while maintaining
its interest in the substance.
It is clear that there can be no “critical mass” without
China. This issue will therefore have to be addressed
down the line. The question is, on what basis? Will there
be a chance for others, like China, to join before the agreement is finalised? Or will there be an “accession”– style
process – not very palatable to some potential adherents
– only available after the agreement is finalised?
It’s also worth noting that there is still a relationship
between TiSA and the Doha Round (which, contrary
to rumours, is not yet dead). An effort is under way at
the WTO to get Doha substantially done by the time of
its next Ministerial Conference, which will be held in
Nairobi in December 2015. This can only be achieved
by lowering the level of ambition overall, including in
agriculture. But there would still have to be an outcome on services. A number of countries, including
possible China, would likely insist on that. TiSA participants would surely want to contribute too.
The buzz word in TiSA is now “acceleration.” No one

has yet set a deadline by which the negotiations are to be concluded but the talks have been going on for two years now and
the participants realise that there is a danger of drift. A crucial
meeting will be held in July when some hard decisions may
have to be taken. This will not be the end of the negotiations
but it could be a defining moment – to paraphrase Churchill,
if not the beginning of the end, then at least the end of the
beginning. The question may well be how much ambition has
to be sacrificed to get a deal.
That said, there are many reasons to think that the Trade
in Services Agreement is now on the move. This could be the
time for the Hong Kong business community – which was
instrumental in getting the negotiations going – to refocus.
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GST: Never or Maybe?

I

t seems as if, for the past 30 years, every Financial Secretary has complained about the narrowness of Hong
Kong’s tax base. Regardless of whether or not Hong
Kong’s tax base is in fact too narrow, the tax system has
produced sufficient revenues for Hong Kong to survive
the political fears leading up to 1997, SARS in 2003 and
the Global Financial Crisis in 2008/2009.
Clearly, whilst not wishing to be remembered as the
Financial Secretary who was responsible for introducing
a consumption tax, John Tsang remains a clear supporter
of creating a secure source of revenue for the Government. In his first budget, in 2008/09, he acknowledged
that there was no clear consensus or inclination on how
to achieve the objective of introducing a consumption
tax, yet still he remarked: “We will continue to study
options on broadening the tax base. I hope to provide
opportunities for the community to discuss tax reform
options that are equitable and conform to the ‘abilityto-pay’ principle, can generate stable revenue, offer certainty and are predictable.”
The consolidated revenue for 2014/2015 is estimated
to be HK$470bn, generated by a population of 7 million
people, with a workforce of fewer than 4 million people.
Furthermore, in the past 11 years there has not been a
single budget deficit; indeed, in nine of those years the
budget surplus exceeded HK$20bn. Perhaps this is why
there has been no public consultation since 2008/09 on
the introduction of a consumption tax. For sure, the
Government is not short of funds, with its fiscal reserves
alone standing at HK$819bn as at 31 March 2015.
The Government’s current concerns relate to its
assessment, and the assessment of the Working Group,
that Hong Kong’s ageing population will necessitate
additional expenditure on healthcare, retirement protection, etc., which, together with a shrinking workforce,
is predicted to give rise to a structural deficit in the
medium term. If one accepts that the Government will
need to raise revenues, what are the possible alternatives
to a consumption tax?
Perhaps consideration might be given to increasing
the top rate of salaries tax, increasing the rate of profits
tax, introducing a capital gains tax, taxing dividend and
interest income, increasing the number and amount of
ad hoc fees and levies, or introducing a tax on properties valued at, say, more than HK$20m, as is being proposed by the Labour Party in the U.K. However, the reality is that the most efficient source of tax revenue is a
consumer-based tax. Taxes such as a GST and a VAT are
payable not only by locals (on a consumer-pays basis)
but also by visitors, although some countries choose to
operate a rebate scheme for VAT/GST paid on luxury
items, etc.

If the Government believes that it needs consensus
before introducing a consumption tax, it will need to
wait a very long time. If there is a genuine belief that
there will be a structural deficit, and that the Government reserves are insufficient to carry Hong Kong
through such a period or until a solution is found, a
consumption tax may be the only viable option. The
Government will need to justify its decision not only
with regard to the income such a tax will generate,
but also with regard to how it proposes to protect the
less wealthy from the inflationary impact of such a
tax, and such people’s ability to pay if the tax is to
be levied on essential commodities such as food and
clothing.
The appetite for a GST/VAT in Asia can be readily
seen from the table below, which lists those countries
that have adopted a consumption tax and the current
rate at which it is applied. The governments have also
used the introduction of such taxes as a means of keeping their headline direct tax rates lower than would otherwise be possible.
China
Japan
Philippines
South Korea
Thailand

17%
8%
12%
10%
7%

Indonesia 10%
Malaysia 6% effective 1 April 2015
Singapore 7%
Taiwan 5%
Vietnam 10%

Whilst the Financial Secretary may feel that it is necessary to explain yet again to the public the rationale for
broadening the tax base, i.e., “stabilizing the government
revenue and creating room for direct tax concessions,” he
may like to refer to a remark made by David Cameron,
who was quoted in The Guardian newspaper on 6 April
2015 as saying: “We know that there is no such thing as
public money – there is only taxpayers’ money.” The public will need to be assured that such taxes will not be spent
on bureaucracy or inappropriate government schemes,
but will instead be used to support the people and to
build a future for their families. It will not be enough to
simply say that the introduction of a consumption tax
will be accompanied by a reduction in direct taxes.
If it is concluded that there is no option other than
to introduce a consumption tax, this should be done at
a time when the Government is not funding deficits, so
that it can be introduced at a very low rate that would
not have a significant impact on people’s purses. Should
a structural deficit materialize, the rate can be increased.
Louis XIV’s financial minister, Jean-Baptiste Colbert,
expressed it very succinctly: “The art of taxation was in
so plucking the goose as to obtain the largest amount of
feathers with the least possible amount of hissing.”

H

ong Kong enjoys a safe, reliable and affordable
electricity supply. We have also seen continuous improvements in the environmental performance of our electricity generation. Our world-class
reliability standard of 99.9997%, and significantly lower
tariffs than many major cities in the world, including
Singapore, London, New York and Sydney, are clearly
strategic advantages.
So, what is the problem?
The HKSAR Government launched a three-month
public consultation in April 2015, analyzing the readiness of the market for more competition. The consultation document proposed possible options for improving the regulatory framework before the expiry of the
current Scheme of Control Agreements (SCAs) in 2018.
It also laid out the plan to implement a new fuel mix for
electricity generation in 2020 to meet rising demands
for electricity, while at the same time achieving environmental targets for Hong Kong. The consultation document also made reference to experiences overseas, where
the opening of electricity markets delivered mixed
results.
Are more choices for electricity supply desirable?
Having a choice is important, but we need to be
aware of the outcomes of such choices. The Hong Kong
General Chamber of Commerce supports the energy
policy objective of the HKSAR Government: “To ensure
reliable supplies of energy at reasonable prices, promote
its efficient and safe use, and at the same time minimize
the environmental impacts in the production and use of
energy.” The four policy objectives, i.e. safety, reliability,
affordability and environmental performance, are competing objectives in that the achievement of one may
come at the expense of another, so that it is unrealistic to anticipate a perfect model satisfying all objectives.
Therefore, the community as a whole needs to agree on
the priorities and specify clearly the key problems that
need to be addressed. The Government’s role is to assure
the choices on table can achieve a balance.
The correlation between the level of liberalization
and impact on tariffs is not straightforward. In many
cases, the opening of electricity markets produces
adverse results, increases complaints and higher tariffs,
and there is no conclusive evidence to suggest that market liberalization will help improve the environmental
performance of electricity supply. Accordingly, the Government should not put the cart before the horse by
considering the opening up of the electricity market as
the overarching strategic goal on top of the four energy
policy objectives.

What are the specifics?
The backbone of the consultation is to seek views on
the future contractual arrangement between the Government and the power companies, particularly the
duration, permitted rate of return (RoR) and other technical mechanisms. The promotion of renewable energy
is again brought up despite its higher tariff implications.
The 10-year duration of the current SCAs is shorter
than the 15 years of the previous SCAs, with an option
exercisable by the Government to extend the term for
five more years after the expiry of the current term. As
new power generation infrastructures, i.e. renewable
energy facilities and gas terminals, are capital intensive
investments characterized by very long payback periods, the planning horizon should thus be conducted in
a much longer time frame than 10 years. We therefore

Future Development of Hong Kong’s
Electricity Market

do not see any further room to shorten the period, as
a relatively stable contractual timeframe is required to
facilitate the development of a long-term energy policy.
With regards to the RoR, the Government regulates
and limits profits of the power companies, and returns
the gains on efficiency to the public in the form of lower
tariffs under the principle of SCAs. We believe that this is
an important component of the contractual agreement
between the Government and power companies regardless of the form going forward. Given that electricity is
an integral part of doing business in Hong Kong and
can account for quite a substantial chunk of overheads
in the case of SMEs, electricity tariffs can conceivably
be designed to achieve multiple objectives including
pricing stability for consumers. This would imply the
need to consider a basket of factors that include, among

other things, cost-recovery for service delivery, influencing energy users on making energy-efficient choices and
managing demand at peak times.
Electricity is not a commodity, as surpluses cannot
be stored economically due to the huge energy storage
systems required. Cap regulation may result in degradation of the reliability and quality of our electricity supply, especially considering the likely tightened energy
reserves to meet demands during peak periods. Linking electricity tariffs to inflation indices is not suitable.
Therefore, finding a scientific formula to regulate prices
and profits of power companies is not easy. In light of
this, we suggest that the Government and power companies go back to the negotiating table and discuss ways to
enhance the transparency of the RoR. This will provide
more information to the general public on the compo-

To enhance the transparency of the RoR will provide more information to the
general public on the components of the cost structure, with due consideration
given to the cost implications on the public and businesses, in particular SMEs.

nents of the cost structure, with due consideration given
to the cost implications on the public and businesses, in
particular SMEs.
What should the Government do?
Hong Kong’s success is built on its long-standing
free market policies. While the SCAs provide a clearly
defined basis to set out the rights and obligations of the
power companies without giving them any exclusive
right, the HKSAR Government should maintain its role
as a policy regulator, rather than an investment facilitator as any policy favouring the entrance of new energy
players may imply an intervention in the free market
economy. Besides, the Government should ensure that
the aforementioned policy objectives are not compromised, if the policy developments of the electricity
market suggest any change. This assurance would, we
believe, take precedence over economic savings.
Given the magnitude of the subject and affect it will have
on the livelihoods of everybody in Hong Kong, we need a
policy roadmap for future contractual arrangements that
determine various SCAs requirements to meet the policy
objectives and achieve the desired milestones over time.
We also need an overall energy strategy for Hong Kong
that considers a broad range of issues in multiple timeframes, including regulatory structure, fuel mix, crossborder considerations and management of the transition
from our current arrangements to the new model.
The Chamber’s full submission can be read
at www.chamber.org.hk

ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203
Email: membership@chamber.org.hk

Hiking for a Good Cause
Members of the Young Executive Club share why they
are participating in this year’s Oxfam Trailwalker

T

he 100-kilometre hike from
Sai Kung to Tai Tong along
the MacLehose Trail used to
be an endurance training exercise
for soldiers. In 1986, Oxfam Hong
Kong was invited to co-organise the
event and in the same year the public could participate in Trailwalker.
Over the years, Oxfam Trailwalker
has become one of the largest fundraising sports events in Hong Kong.
This year, the Chamber’s Young
Executives Club (YEC) has established two teams, together with support teams, to participate in Oxfam
Trailwalker from 20-22 November.
Over the years, 77,000 people have
participated in the event and raised
over HK$393 million to fight poverty.
The Chamber has long voiced its
support for the event, but this year
members are representing HKGCC
to participate in Oxfam Trailwalker.
The Bulletin joined the teams last

month during one of their training sessions and spoke with participants.
Joseph Chan, who oversees CSR
activities as Vice Chairman of YEC,
explained that a lot of members like
hiking, so Trailwalker seemed to be
the ideal way for members to have
fun together while raising funds for
a good cause.
“Many of us in Hong Kong are
very privileged, but we are aware
that there are many people living
in poverty. We thought it would be
good if the YEC could do something
about it, so we decided to help in a
fun way by participating in Trailwalker, rather than in a mundane
way,” he said.
Team 2 Captain Simon Mak participated in Trailwalker in 2004. He
quipped that training again brings
back many fond memories of when
he was young and handsome. But on

a serious note, he said participating in
the event is for a very worthy cause.
Olivia Kung, who is helping
with the fundraising, said she never
planned to do this, but was amazed
at how exciting the event is and the
enthusiasm of all members.
Team 1 Captain Gregory Wong,
said many members are very committed, but work, family and
weather challenges can impact
training schedules.
“In the few coming months, the
weather will be really hot, so the risk
of heatstroke will increase, so we
will start to do night training sessions,” he said.
Mak echoed his comments.
“Practicing in summer is so difficult
due to the heat, but that can also
serve as our advantage, because if we
can hike well in 33° Celsius it will be
easier during the date of the event in
autumn when it will be cooler.”

Sponsorship
Although members have been
practicing for some time, few people are aware that HKGCC has two
teams participating in the event. “So
it is important to increase publicity
of the teams and event to ensure we
can raise the minimum sponsorship
of HK$70,000 per team to enter.
Chan said getting people to
commit to train for almost a year in
preparation for the Trailwalker was
challenging, but raising donations

may be even harder.
“Over the next few months, we
will reach out to Chamber members and ask them for support. We
need your support, we are representing the Chamber, so we want
to raise as much money for the
underprivileged as possible,” he
said. “We are HK$100,000 short
at the moment. But that is not
the limit we are aiming for, as we
want to raise as much as possible
to help the under privileged.”

100 公里麥理浩徑
The 100km Maclehose Trail

Support HKGCC’s Oxfam
Trailwalker teams
Your donation of HK$300,
HK$500, HK$1,000 or above can
help support the teams and raise
funds for Oxfam. Simply fill in the
sponsorship for on page 45, or visit
Oxfam Trailwalker (www.oxfamtrailwalker.org.hk) to sponsor our
teams. The Chamber wholeheartedly thanks you for your support
and together, we will make the world
a better place.
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TRAILWALKER
20-22 NOVEMBER, 2015
Support the Chamber YEC Teams in Oxfam Trailwalker 2015
One of the missions of the Chamber Young Executives Club
(YEC) is for its members to carry out CSR projects so as to
create an impact on the community. The Oxfam Trailwalker
will be YEC’s first CSR project that not only helps raise funds
for a good cause, but also builds up a network of members
supporting each other.

Oxfam Trailwalker is one of the largest fundraising sporting
events in Hong Kong to support Oxfam's various poverty
alleviation and emergency relief projects.
Representing the Chamber, two dedicated teams will
participate in the Oxfam Trailwalker 2015 to complete the
100km MacLehose Trail within a 48-hour time limit on
20/21/22 November 2015.

We are now inviting your support in the following ways:
• Lend a helping hand - Join as a Support Team Member!
Members who do not wish to enrol in the Trailwalker teams,
but would like to take part in some of the training or to assist
in supporting the teams during the event may join as Support
Team Members. The more the merrier!
Deadline: 1 September 2015

• Share your bit - Sponsor the Teams:
We have made a pledge to donate HK$70,000 or more for
each of the Pledge Teams, hence we need HK$140,000 for two
teams. Your donation of HK$300 / HK$500 / HK$1,000 and/or
above can help support the teams and raise fund for Oxfam.
*Oxfam will issue receipts for tax deduction if donations
exceed HK$100.
Deadline: 30 November 2015

Invite your friends, colleagues and associates to support this CSR initiative of YEC and
help raise money to support the teams!
Act now! Complete the form and return to us (by email to vera@chamber.org.hk or fax: 2821 9580)
before the deadline stated above:
Company				

I will sign up for:		

HKGCC Membership No.

Support team member		

Donation HK$

Name of participant		Position				Email
Contact:
Tel:		Mobile: 				Fax:

(DONATE HK$300 / HK$500 / HK$1,000 or more)
PAYMENT BY
Cheque: HK$ (payable to The Hong Kong General Chamber of Commerce)
Please mark N151120KF on the back and post to Ms Vera So, HKGCC, 22/F United Centre, 95 Queensway, Hong Kong.
Credit Card: 1) Visa 2) Master 3) AmEx Please Indicate the type of credit card: ___________________________________
Card No.:_______________________________________________ Expiry Date:___________________________(mm/yy)
Total HK$:__________________________________________________________________________________________
Name of Cardholder:_________________________________________________________________________________
Signature:__________________________________________________________________________________________
Cash Deposit/Transfer to HSBC A/C: 500-166897-838 (please fax the payment slip to Vera So at 2823-1280)
For enquiries, please feel free to call Vera So at 2823 1280 or email vera@chamber.org.hk

Spanish
Desire
Quemo satisfies foodies' burning desires for traditional
Spanish dishes, reports staff writer Elmo Wong

U

ntil quite recently, there were only a handful of Spanish restaurants in Hong Kong, partly because people
didn't really take the food that seriously. With a growing army of award-winning chefs in Spain wowing foodies
around the world, Spanish cuisine is in vogue.
Part of the appeal of the country's food lies in its rugged flavours and diverse dishes shaped by the land and broad range of
cultural influences. From the rich, hearty meals of the mountainous northern regions to the light and simple cooking techniques that celebrate the catches from the Mediterranean. At
Quemo (burn), one of the latest Spanish restaurants to open in
Hong Kong, classic dishes are prepared in a traditional Josper
oven and served in a modern rustic decor, to ensure diners enjoy
what Chef Marti calls a holistic Spanish dining experience.

T

o promote the development of the Silk Road Economic Belt and the 21st Century Maritime Silk
Road (One Belt, One Road), the Asian Infrastructure Investment Bank (AIIB) is expected to begin operating by the end of this year. It will provide direction
and funding to the “One Belt, One Road” strategy, and
accelerate the project.
The One Belt, One Road initiative is a long-term
strategy for promoting the Mainland’s economic and
social development in the next phase of the country’s
growth. First, the One Belt, One Road initiative can
facilitate China’s access to the Eurasian market through
the western regions, which will encourage reform and
the opening of those areas. Second, with the capital and
technological input to drive the construction of infrastructure for access to Eurasia, China can significantly
reduce the cost of trading with Eurasian markets and
establish a stable economic relationship and energy
supply channel with the continent. Third, the interconnection of infrastructure and economic and trade cooperation will enable China to pursue development with
neighbouring countries hand in hand.

Development opportunities from One Belt One Road
The Mainland’s investments, economic and trade ties
with countries along the One Belt, One Road can stimulate domestic demand in neighbouring Asian-Pacific
countries. It also increases China’s trade and production
capacity, and will help promote the internationalisation
of the renminbi. With investments spanning various
areas, especially infrastructure projects estimated to reach
US$ 8-10 trillion in the coming 10 years, the One Belt,
One Road initiative will offer a unique investment opportunity for Hong Kong, Asia and the world.
From a regional perspective, One Belt, One Road
involves over 60 countries across Southeast Asia, Central Asia, South Asia, West Asia, North Africa, as well as
Central and Eastern Europe. Southeast and Central Asia
are more promising in terms of development opportunities. The reasons include: (1) the proximity of these
countries to China allows them to enjoy more economic benefits from the cross-boundary infrastructure
with China; (2) with a population of 0.6 billion, the 11
countries in Southeast Asia have seen notable improvement in their economic and investment environments
in recent years; (3) the five countries in Central Asia,
despite a population of just around 60 million, serve
as a gateway to Eastern Europe and they have a stable
income from the export of natural gas (to build a highspeed rail link between China and Europe based on the
idea of “natural gas in exchange for a high-speed rail
link”); and (4) as the founding member countries of the

AIIB, they will have a better chance of obtaining financing from the AIIB.
From an investment perspective, the major infrastructure projects under the One Belt, One Road initiative
include high-speed railways, highways, wharfs, airports,
oil and gas pipelines, electric power transmission lines,
and communication facilities, among others. The investment return of electricity, wharf and some high-speed
rail projects in Southeast Asia and South Asia are more
optimistic. The main reasons are: (1) in recent years,
investments in the processing trade have grown rapidly
in Southeast Asia. The hot weather in the region creates a
huge demand for power and energy, while terminal facilities are generally insufficient; (2) Southeast Asia boasts a
population of 600 million, which can support the construction of a proposed pan-Asian high-speed railway
and its future operation; and (3) given abundant natural
gas resources and a relatively stable income base, business opportunities in Central Asia will be more promising. However, the construction of natural gas pipelines
from Central Asia to China is already dominated by PetroChina. Other private enterprises may need to explore
the way to participate in the project.
Nevertheless, there is no opportunity without risk.
Most countries along the One Belt, One Road route
have to manage problems such as low economic development, poor investment environment, insufficient
infrastructure and imperfect regulations. Therefore,
the benefits and investment returns of many large-scale
investment projects, especially infrastructure projects,
are difficult to assess.
Currently, most infrastructure projects, and the related
commercial risk is borne by China’s state-owned enterprises. On the other hand, the Central Government
encourages private enterprises to invest in such projects
through public-private partnership (PPP), but getting
more private enterprises involved is another issue.
Hong Kong’s role in the One Belt, One Road
Major industries involved in the One Belt, One Road
initiative are marine, aviation, natural gas, nuclear
power, water conservation, construction materials, bond
financing, IPO financing, business and trade logistics,
project contracting, and project management, among
others.
As an international financial centre, Hong Kong’s
main advantage in the initiative is to serve as a financing platform, especially as a risk financing centre. For
legal & arbitration services, investment & financial risk
assessment, project management, logistics, shipping &
air cargo services, and manpower supply, Hong Kong
also has significant advantages.

Industrial Strategy
Maximizing Hong Kong’s development during the National 13th Five-year Plan Period

Hong Kong during the 12th Five-Year Plan period:
lacklustre development

T

he national 12th Five-Year Plan unprecedentedly
included a dedicated chapter on Hong Kong and
Macao, elaborating on the significant functions
and positioning of Hong Kong in the development strategy of the country. This was widely seen as a significant
breakthrough for Hong Kong.
However, Hong Kong’s overall development during
the 12th Five-Year Plan period has been lacklustre, in
spite of the fact that the financial sector has continued
to flourish. The release of Blue Book on Urban Competitiveness (2014) by the Chinese Academy of Social Sciences sees that Hong Kong has been surpassed by Shenzhen in terms of comprehensive competitiveness for the
first time since the tracking of this index was initiated.
In particular, the 12th Five-Year Plan period has seen the
increasing discord and tension between Hongkongers
and the Mainlanders, making this period the worst in
terms of the relationship between the two sides since
Hong Kong’s return to the Mainland in 1997.

Hong Kong’s work in complementing the national fiveyear plans should go beyond a dedicated chapter – The

dedicated chapter drew up a blueprint for Hong Kong
and our positioning. Nevertheless, missing was a clear
roadmap showing how Hong Kong could reach the target, and a detailed strategy for Hong Kong to participate
in national development while addressing its own deeprooted problems such as a narrow economic base, widening wealth gap, and lack of social mobility opportuni-

ties for young people. Without resolving these internal
problems, it’s impossible for the SAR to give full play to
its roles and functions in the nation.
In this sense, Hong Kong’s work in complementing
the national five-year plans should go beyond a dedicated
chapter; we should come up with a detailed and actionable industrial strategy which analyzes the problems we
now face, provides solutions to these problems, and proposes measures for enhancing its competitiveness.
Industrial development trends in Hong Kong
during the 12th five-year period
Producer services: the trend of transferring to the Mainland – Facilitated by CEPA, Hong Kong’s producer serv-

ices have accelerated their investments in the Mainland,
which is possibly a double-edged sword for Hong Kong.
Without appropriate strategies and policies to achieve
the “enlargement” effect, the “relocation” and “replacement” effects might become mainstream, causing
shrinkage of producer services and the consequent loss
of middle-income employments in Hong Kong.
On the other hand, Hong Kong manufacturers operating in the Mainland are shifting to services provided
locally in the Mainland, weakening their industrial linkages with Hong Kong.
Consumer services: inadequate capacity causing Hong KongMainland conflicts – Consumer services in Hong Kong,

mainly retail, catering and tourism industries, have witnessed significant development during the past decade,
driven mainly by the Individual Visit Scheme. However,

because of a lack of manufacturing industries, the local
retail industry relies almost totally on imported goods.
While local community could benefit little from the
booming retail sector, the side effects of skyrocketing
rent, inflation of prices, and overcrowding are squeezing
out other development opportunities and causing conflict between Hongkongers and Mainlanders.
Manufacturing: de-industrialization leading to an unbalanced industrial structure – The cross-border transfer of

the manufacturing sector from Hong Kong to the Mainland since the 1980s has been a de-industrialization
process for Hong Kong. Manufacturing now accounts
for only 1.5% of our GDP, causing over-servitization
and an unbalanced industrial structure.
Industrial strategies for Hong Kong during
the 13th five-year period
Producer services: serving the real economy – Producer
services in Hong Kong should enhance significantly
their linkage with the real economy. We should also
pay much attention to those so-called 2.5 industries,
i.e. those services embedded in the manufacturing supply chain. Without a strong industrial base, technology
industries in Hong Kong should also target those service links which are indispensible for high-tech industrial development.
CEPA: attracting high-quality producer services to Hong
Kong – The implementation of CEPA has focused on

improving the openness of the Mainland market for

investment from Hong Kong. From Hong Kong’s standpoint, however, this may not contribute to efforts in
addressing its deep-rooted problems in society, including a narrow economic base and inadequate middleincome job opportunities for the young generation. In
the 13th five-year plan period, the direction of CEPA
should shift to attracting more high-quality and diversified investment to Hong Kong and help upgrade and
diversify the industrial structure and strengthen local
industrial competitiveness.
Consumer services: developing cross-border e-commerce
– During the past few years, we have seen the trend of

globalization of consumption. An obvious driving force
behind this wave is the emergence and expansion of
cross-border e-commerce. Hong Kong cannot afford
to miss out on such a global trend and opportunity. By
developing cross-border e-commerce, we can shift the
demand on our consumer services to producer services,
resolving the problem caused by inadequate capacity,
and contribute to the diversification of the industrial
and employment structure.
Manufacturing: increasing its share to 5% of the GDP – Being

the main source of demand for producer services, the secondary industry is indispensible for a healthy and balanced
economic structure, as it is very important for the diversification of the industrial structure and the overall stability
of the economy. For Hong Kong, the possibility for significant development in the manufacturing industry is slim. A
realistic target is to increase the share of manufacturing in
the GDP to 5%, which was the level in 2000.

Opportunities from
RMB Developments

Petrina Tam, Vice Chairman of the China
Committee, represented the Chamber at the
2015 Yunnan-Hong Kong Cooperation Seminar
cum China-Southeast Asia Expo on 18 May.
She discussed with Yunnan’s new Governor
Chen Hao ways to expand cooperation
between the Chamber and the province.

Ganzhou-Hong Kong Cooperation
Seminar took place on 27 May. Wendy
Lo, Senior Manager, China Business,
represented the Chamber to attend the
event, which promoted business
opportunities relating to Ganzhou’s role
in China’s Silk Road plan.

Chamber Chairman Y.K. Pang and Deputy
Chairman Stephen Ng attended the Jiangxi
Key Industries Investment Cooperation
Seminar on 28 May. The Chamber has
co-organized the seminar since 2002, which
focuses on expanding economic development
between Hong Kong and Jiangxi.

Edmond Yue, General Committee Member and Chairman of China
Committee, represented the Chamber at a lunch meeting on 1 June to
discuss developments of Changsha’s latest high-speed railway network.

Edmond Yue, General Committee Member and
Chairman of China Committee, attended the
Chongqing-Hong Kong Service Industry Cooperation
Symposium on 5 June. Chongqing officials introduced
new policies for attractive investment and spurring
development in the city’s Yuzhong District.

Hunan Province, traditionally an agricultural and
industrial base, is looking to the media, e-commerce,
professional services and innovative industries to
transform its economy, He Baoxiang, Vice Governor of
Hunan Province, told members during a visit to the
Chamber on 3 June. Stephen Ng, Deputy Chairman,
said he hoped that Hong Kong companies could use
their international expertise to help Hunan companies
explore international markets.

The Chamber hosted a luncheon for leaders of the
Liaison Office of the Central People’s Government in
the HKSAR with four major local chambers on 9 June
to strengthen connections among local chambers and
the Central Government.

Du Jiahao, Governor of Hunan Province, hosted a High-level Leaders Meeting in
Hong Kong on 1 June. Stephen Ng, Chamber Deputy Chairman, exchanged views
on strengthening cooperation between Hong Kong and Hunan. He also signed an
MOU with the Commerce Department of Hunan Province on behalf of the Chamber.

General Committee Members P.C. Yu and Edmond Yue, who
are China Committee Vice Chairman and Chairman,
respectively, represented the Chamber to attend seminars
promoting the tourism industry and MICE business in Hainan
on 12 June.
You Quan, Party Secretary of Fujian Province, hosted
the Fujian-Hong Kong Cooperation Investment
Seminar on 1 June. HKGCC Chairman Y.K. Pang
attended the seminar, which focused on promoting
Fujian’s manufacturing, modern services, tourism,
bio-medical, new energy and basic infrastructure
industries.

Xie Liang, the new Director of Zhuhai Bureau of Commerce,
visited the Chamber on 11 June where he was welcomed
by P.C. Yu, General Committee Member, who discussed
ideas on strengthening connections between the Chamber
and Zhuhai.

A Seminar on Hunan Agricultural Products and Foods and a
Business Matching Seminar on Hunan Health Care Industry
took place on 2 June. The Chamber was the supporting
organization for both seminars.

Xue Xianhui, Mayor of Zhangjiajie City called on the Chamber
on 2 June, where he was welcomed by General Committee
Member and China Committee Vice Chairman P.C. Yu. The
mayor explained that due to the area’s unique natural
scenery and resources there are a lot of opportunities for
developing its tourism and Chinese medicine industries.

Edmond Yue, General Committee member and Chairman of the China
Committee, met with a delegation from Xinjiang Production and Construction
Corps on 10 June to discuss the role of Xinjiang in the Silk Road initiative.
Petrina Tam, Vice Chairman of the China Committee, represented the
Chamber to attend a seminar on 5 June titled, “Changsha Cross-border
e-commerce and Duty-free Shops Investment Seminar.

Technical Innovation Workshop
Executives from various Guangzhou enterprises visited Hong Kong
to learn about innovation in business operations

T

hirty-six executives from
Guangzhou attended a fiveday workshop organized
by Chamber Services Limited (a
subsidiary of HKGCC) and the
Guangzhou Municipal Science
and Technology Progress Fund
(GMSTPF) from 8 to 12 June 2015.
Delegates were eager to learn from
experts about the global develop-

ment and emerging trends of the
fast-paced innovative business
markets.
As part of the workshop, delegates also visited some well-known
Hong Kong corporations, including
CLP Power Hong Kong Limited,
and NEC Hong Kong Limited, to
see firsthand how their management philosophies and practices

operate and learn how they could
be applied in the Mainland.
Chamber Services Limited
organizes quality training programmes for business and government organizations on a wide range
of topics, including global business management, corporate social
responsibility and finance, among
others.

Promoting Colombian beef
A high-level delegation from the Cattle Breeders Federation of Colombia,
the Colombian Agricultural Institute, and Colombian Health & Food
Protection Department, led by the Consul General of Colombia Miguel Angel
Rodriguez, called on the Chamber on 28 May to promote Colombian beef
and agricultural produce. Americas Committee Chairman Michael Paulus
and Vice Chairman Gary Ahuja welcomed the visitors. The Cattle Breeders
Federation of Colombia President Jose Felix Lafourie said Colombia has
approximately 25 million heads of cattle and has a high growth production
potential to meet the increase in beef demand worldwide. They are looking to
expand into the Asia-Pacific region and have signed agreements with several
countries in east and south Asia. If members would like more information on
Colombian beef imports, they can contact fion@chamber.org.hk.

Chamber Welcomes
New Consul General
of Zimbabwe

The new Consul General of Zimbabwe,
Alfred Mutiwazuka, visited to the Chamber
on 2 June where he was welcomed by the
Chamber’s CEO Shirley Yuen. Both sides
discussed economic developments in
Zimbabwe and Hong Kong, opportunities
for cooperation, and ways to strengthen
business ties.

Israel-HK ties
Ran Peleg, Diplomat at the
Ministry of Foreign Affairs of
Israel, called on the Chamber
on 12 June 2015, where he
was welcomed by Asia &
Africa Committee Chairman
Andrew Wells. In the meeting,
Wells briefed the guest about
Hong Kong’s latest economic
developments and explained that
Hong Kong is one of the most
competitive cities in terms of
logistics, tourism, transportation
and healthcare. Peleg believes
there are a lot of opportunities for
Israeli companies to develop
in Hong Kong, which is one
of the easiest places in the
world to open a business.

Adrian Gen Tsukamoto, Director, Coach A Co Ltd, from Japan, called on
Chamber CEO Shirley Yuen during his visit to Hong Kong on 4 June. During
the meeting, he discussed ways to facilitate the organizational transformation
of Hong Kong companies through executive coaching.

Tom Holland, former SCMP columnist
and Editor at Gavekal Research, spoke
at the committee’s meeting on 11 June
about Hong Kong’s economic outlook
and the economy. At the meeting,
the committee’s incumbent chairman
and vice chairmen were all returned to
office for another term.

Christine Loh, Under Secretary for
the Environment, presented the
Government’s key considerations
in shaping the development of the
electricity market and the implications
for the business sector at a Chamber
forum on 19 May. The committee is
formulating a submission in response
to the consultation document.

Wendy Lo, Senior Manager of
China Business, attended a Project
Management Committee meeting
of the HKSAR Cleaner Production
Partnership Scheme on 22 May to
review the 2014/15 annual report. At
the meeting, participants discussed
adjustments for the new phase of the
programme, and funding approved by
LegCo on 28 May.

Chamber Senior Director for Policy & China Business Watson Chan attended
the opening ceremony of the “International Conference on Solid Waste 2015:
Knowledge Transfer for Sustainable Waster Management,” organized by the
Hong Kong Baptist University at HKCEC on 20 May.

Chief Executive C Y Leung Visits Chamber
Chief Executive C Y Leung called on the Chamber on 4 June to meet with
members of the Chamber’s General Committee and Chamber Council for
the first meeting following HKGCC’s Annual General Meeting. Chairman
Y K Pang shared with the CE the views and concerns of the business
community. The CE traditionally visits the Chamber for the first meeting of
the General Committee following the Annual General Meeting.

The Global Services Coalition (GSC),
of which the HKCSI is a member,
released a statement on 19 May
supporting the Asia-Pacific Economic
Cooperation (APEC) Public-Private
Dialogues (PPD) on services and the
Philippines initiative for a new services
cooperation framework. On 22 May,
Chamber CEO Shirley Yuen and
Assistant Director Charlotte Chow
met with Jane Drake-Brockman
who encouraged the Chamber to
participate in the meeting of the PPD,
which will take place in September in
Cebu, the Philippines.

At the HKCSI Executive Committee’s meeting on 3 June, Peter Allgeier,
President of the USCSI, shared with members the work of the USCSI in
lobbying governments for services liberalization. At the same meeting,
Assistant Director-General of Trade and Industry Howard Yam updated
members on development of the WTO and TiSA. At the meeting, Leland
Sun and Mark Michelson were re-elected as the Chairman and Vice
Chairman, respectively.

Dr Patrick Low, Vice President of Research, Fung Global Institute, and
former Chief Economist of the World Trade Organisation, spoke at the
Chamber’s roundtable luncheon on 12 June titled: “The Value of Services
in the Manufacturing Process.” He said services are
becoming an increasingly dominant source of value in
economic activity. A typical supply chain involves 30
to 70 separate services.

The Global Services Coalition (GSC) sent a letter to ministers on 27 May for the
Trade in Services Agreement (TiSA) to express support for TiSA and to convey a
succinct message about ambition of speed. For Hong Kong, the letter was sent to
Secretary for Commerce and Economic Development Gregory So.

Tom Callahan of ICF spoke at the
committee's meeting on 21 May about
Regulatory Impact Assessments. At
the same meeting, Stephen Crosswell
and Kenneth Ng were returned
respectively as Chairman and Vice
Chairman, while William Brown and
Fiona Loughrey were elected as
co-vice chairs.
Nicholas Yang Wei-hsiung, Non-official member of the Executive Council,
Advisor to the CE and Chairman of the Advisory Committee, once said
the Government “needs new thinking and faster strategies” because IT
development takes “months, not years” to innovate. He shared with members
at the Chamber’s Town Hall Forum Series on 8 June how he believes Hong
Kong 3.0 can materialize, and the importance of establishing a culture of
innovation in education, business and Government.
Janet Lung, Associate Director,
Mercer Marsh BenefitsTM of Mercer
Hong Kong, and Ivan Wong,
Talent Business Consultant of
Mercer Hong Kong, highlighted
HR budgeting trends and talent
retention at the Chamber's
23 June seminar.

The Chamber organized a visit to Cathay Pacific’s headquarters at Chek Lap
Kok on 3 June to see how one of the world’s best airlines recruits and trains
staff. Celine Kwah, Assistant Training Manager - System & Learning Support
of Cathay Pacific, introduced the cabin crew recruitment and training process.

Yau Shing Mu, Under Secretary for
Transport and Housing, and Wilson
Fung, Executive Director, Corporate
Development, Airport Authority,
spoke at a Chamber roundtable
on 18 May about the latest
developments of the third runway
project, airspace issues and the
financial viability of the project.

Daisy Chow, Chief Operation Officer, Intimex
Business Solutions Company Ltd, spoke at a
joint SME and DIT Committee roundtable on
18 June titled: "O2O Marketing Strategy for
the New Mobile and Digital Generation."

Bernice Lee, an etiquette
consultant, hosted a workshop
luncheon on “Business over
Meals” on 5 June at La Parole,
a social enterprise in Sheung
Wan. Owing to the overwhelming
response, another workshop will
be conducted on 14 July.

At the committee's meeting on
15 June, Kelvin Leung, Tony Miller and
Kenneth Bell were re-elected as the
committee's Chairman and Chairmen,
respectively.

Members participated in a Latte Art Workshop at Pacific Coffee Emporium in
Causeway Bay on 18 June to learn how to make their unique cup of coffee
under the watchful eye of coffee experts.

 Reach Hong Kong’s Business Community
 Reach Decision Makers
 High Profile Visibility
 More Effective Advertising
 Reach Local and International Businesses

Chamber in Review 活動重溫

Lunch with a PR Maestro
與公關大師共晉午餐

T

he Chamber’s Young Executives Club (YEC)
hosted a networking luncheon on 27 May with
Michael Pranikoff, Global Director of Emerging
Media at PR Newswire, to learn about creating online
content that connects with your audience.
He stressed the importance of knowing your audience:
“If you’re going to get your audience’s attention, you need
to go with the quintessential question ‘why?’ – why is my
piece of content important to my customer? Why should
somebody read this? If you can’t answer that question
within your headline then you need to start over.”
Although social media is very popular, he reminded
members that only 5% of traffic to B2B and B2C company websites is driven by social media, compared to
51% driven by organic searches.
Again, knowing who your customers are and using
the right media channels with appropriate content is
essential for your message to connect with them.

總

商會卓青社於5月27日主辦聯誼午餐會，邀得美通社
新興媒體全球總監Michael Pranikoff出席，會員藉此
了解如何建立網上內容，以接觸讀者。

他強調認識受眾的重要性，他說：「如果你想吸引受眾注

意，便必須問一個本質問題『為甚麼？』—為甚麼我的內容對
客戶而言很重要？受眾為甚麼要閱讀？如你的標題不能回答這
些問題，你便要重新再來。」
雖然社交媒體非常流行，
但他提醒會員B2B（企業對企
業）和B2C（商對客）網站
只有5%的網站流量來自社交
媒體，而來自有機搜索的則
有51%。
他再次指出，認識你
的客戶及使用適當的媒體
及合適的內容，對向客
戶傳遞訊息極為
重要。
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Meet the Chairman

H

KGCC Chairman Y K Pang was the official host at the
Chamber’s ‘Meet the Chairman Cocktail Reception,’ at
Club Lusitano on 22 June. The event provided members
with the perfect opportunity exchange views and ideas with the
Chamber Chairman, as well as network with other members.

Making a Smart City Smarter
How can Hong Kong further innovate herself?

H

ong Kong is a city that ticks.
Visitors are always wowed
by the speed and efficiency
of the city and services. This has not
gone unnoticed, as we rank second
for ‘Business and Innovation’ in the
World Economic Forum’s Global
Information Technology Report,
and first in Asia in the Data Centre
Risk Index. But can we do better?
Besides becoming more efficient,
can we become a smarter city?
Participants at the Smart City
Forum, jointly hosted by the Chamber and Hong Kong Science & Technology Parks Corporation on June
11, discussed how Hong Kong can
become Asia’s Smart City.
“Everyone has been talking about
becoming a smart city, but in fact, it
is already here,” said Bruce Chong,
Associate, Management Consulting of Arup Hong Kong. He added
that Hong Kong’s private sector is

already heavily reliant on technology for profit.
In his 2015 Policy Address, Chief
Executive Leung Chun Ying said that
the Government would inject $5 billion into the Innovation and Technology Fund, and establish the Innovation and Technology Bureau as part
of the Asia’s Smart City goal. The
Government will also make wider use
of the internet and big data analytics
to provide better public services.
The development of Kowloon
East as an alternative central business district (CBD) will be a testbed
for a wider smart city. The area with
have four main elements: connectivity, branding, design and diversity.
“We have a vision to build a highly
sustainable and liveable model,”
said Brenda Au, Head of Energizing Kowloon East Office, HKSAR
Development Bureau. “Currently,
Hong Kong is facing a plethora of

urban problems, such as a lack of
space and increased demands for
public services. Against these challenges, we need a new type of town,
a smart city, to cope with our population growth and economic development.”
A smarter and greener future
Conrad Wong, Chairman of the
Green Building Council, told the
audience that green infrastructure
will play a crucial role in the smart
city blueprint. Citing the expenses
he saved by implementing management strategies and energy saving
systems in his office, he urged members to do the same.
“People look at ‘green’ buildings
as an additional cost and a burden.
But actually, it is an investment that
will allow you to save a lot of money
in the long run,” he said.
Akihiko Tobe, General Manager,

Social Innovation, Business Promotion Division of Hitachi Ltd, briefed
members on the Japanese smart city
of Kashiwanoha and how Hong Kong
could emulate it. Barcelona, London,
Seattle, and even China’s Qianhai
district were also touted as models

for Hong Kong to learn from.
“Ultimately, being a smart city
is to be able to achieve more with
less,” said Travis Kan, Director of
Business Development, Schneider
Electric, Hong Kong. “That is what
Hong Kong must be able to do.”

After a forum, members had a
guided tour around Hong Kong’s
very own ‘smart city’ – The Hong
Kong Science and Technology Park
– where they experienced first-hand
on how technology can promote
green, sustainable development.

Welcome
New Members!

C

hamber Deputy Chairman Stephen Ng and CEO
Shirley Yuen hosted a New Member’s Briefing on 24 June to introduce around 70 new
members to the Chamber and the wide spectrum
of our work, services, and the benefits that they
can now enjoy as HKGCC members. Representatives from the Chamber’s Membership Committee,
Gary Ahuja, Margaret Leung, Peter Tse, Thomas
Wong and K.K. Yeung, as well as senior staff also
attended the event to share their experiences on
maximizing their membership.

Service from the Heart
The Chamber visited Cathay Pacific’s headquarters to learn how the airline maintains
its award-winning level of service, reports guest writer Justin Wong

T

wenty one members visited
Cathay Pacific City on 3 June
to see how its staff are trained
to ensure the airline maintains its
title as the world’s best airline.
“We want to be the world’s best airline, and to do that we are dedicated
to excel in everything we do,” Celine
Kwah, Assistant Training Manager –
Systems and Learning Support, told
members. “People are the winning
formula to Cathay Pacific’s success.
Our motto is: ‘service from the heart,’
and we believe that good services can
be seen by customers.”
Cathay Pacific flight attendants
have many roles. First and foremost, they are brand ambassadors,
explained Kwah. Second, they are
safety experts, and must be wellprepared for any emergency. Finally,
they are customer service professionals, tasked with ensuring that customers feel at home on the aircraft.
The journey to become a Cathay
Pacific flight attendant begins for

many candidates with the airline’s
annual recruitment drive. Applicants are put through a selection
process that includes language
assessment and two group activities.
Kwah explained that less than 10%
of applicants successfully pass the
first recruitment process. Once they
have passed the first hurdle, candidates then undergo extensive training, which covers everything from
basic service and language skills to
self-defense and wine tasting.
“For us, the glass is always half
empty; never half full. We pay attention to every single detail and will go the
extra mile for our customers. If we think
the glass is half full, then we will never
be motivated to refill it,” said Kwah.
The results speak for themselves.
Cathay Pacific was named “World’s
Best Airline” in the 2014 annual
Skytrax World Airline Awards for a
record fourth time. The team also
took the “World’s Best Cabin Staff ”
Award in the 2013 Skytrax Awards.

Foll ow i n g
the presentation
by Kwah,
members
then looked
around the
training facilities, where they
gained insights
into the training
regime of the airline .

“We learned more about corporate
culture and the operations of banks,
which is very different from what I
thought previously.”
— Cheung Tung

“I used to think that a job in the banking
industry was boring, as it only dealt with
money, but now I know people have to do a
diverse range of jobs in a bank.”
– Ho Wing Ki

Setting Goals

A

s an international financial
hub, the banking sector plays
an important role in Hong
Kong’s economy. We hear from the
news every day about the ups and
downs of the stock market and huge
flows of money, but for curious students like me, we know very little
about exactly what goes on beyond
the bank counter.
“What is the first thing that
comes to mind when you think
about banks?” asked Eliza Chan,
Senior Vice President, Human
Resources of Citi Hong Kong. “Is it
the teller counting your money, or
the customer service representative
answering your call? I can tell you
that the banking industry involves
far more than that!”
Speaking to 260 students from
True Light Girls’ College as part of the
Chamber’s Business Schools Partnership Programme, she explained that
banks are melting pots where people with different talents and backgrounds all work together to serve
businesses and communities.
For global financial institutions, Chan said it is imperative
that banks provide a wide range of
services and solutions to serve their
clients wherever in the world they

do business. To serve clients, when
hiring staff, banks do not only hire
candidates who excel in mathematics, as many students thought. Chan
explained that banks need staff
with a wide range of experiences
and skills because this allows them
to better understand clients. It also
enables cross interaction and different perspectives and ideas as well as
creative and innovative proposals
among staff.
“It is also vital that you have passion in any career that you pursue
and to set targets,” Chan added.
Young people are often confused
about how they can steer their
future, so seldom set goals or targets. As a specialist in manpower
development, Chan said it is her
duty to help her colleagues achieve
their full potential.
Chan advised students to identify their goals so that they can work
towards achieving them by studying
hard, participating in extra-curricular activities and getting relevant
work experience. She also reminded
us that proper preparation can give
job candidates the edge during an
interview. “Success does not come
from luck, but from hard work and
persistence,” she concluded.

“This programme provided us with a valuable
chance to gain a better understanding of
different industries. We heard executives
express their views to us directly, which is
something that you could never learn from the
internet.”
— Shek Lin Chau

Business School Partnership Programme
Students from Stewards Pooi Kei College visited
the Business Environment Council Limited (BEC)
office in Kowloon Tong on 15 June. Agnes Lee,
CEO of BEC, talked to the students on the structure
of BEC and the importance of environmental
protection. Students visited a green office to see
how different environmentally friendly facilities were
used inside an office.
Marymount Secondary School students visited
Cathay Pacific City on 25 June to learn about the
airline and the aviation industry in Hong Kong.
Twenty students from Fanling Kau Yan College
visited a vet centre and environmental laboratory at
Ocean Park on 25 June to learn how the park
cares for animals and their living environment.
Mizuho Bank organized a presentation skill
workshop as well as a financial seminar for students
from St. Stephens College on 29 and 30 June,
respectively, to improve their presentation skills as
well as their financial knowledge.
An Interviewing Skills and Business Etiquette
Workshop was organized on 6 July for secondary
school students from Munsang College, Raimondi
College and St. Francis’ Canossian College.
Bernice Lee, Director of the Etiquette & Leadership
Institute, hosted the workshop, which aimed to
help students polish their interviewing skills.

14 Jul

15 Jul

Visit to The Good Lab

Mark Your Diary

31 Jul

HKGCC Mission to
Tianjin (15 – 17 July)

Invest in Japan
Symposium 2015

2015 Chamber Events

For further details and a complete listing
of all our events, visit us online

JULY

JULY / AUGUST

06

BSP Workshop:
Interviewing Skills and Business Etiquette

31

Seminar: JETRO-HKGCC Jointly Organize:
Invest in Japan Symposium 2015

07

Seminar: Better Manage Your Overseas
Account Receivables

04

Manpower Committee visit to SCAD

09

Meeting the Master Chef

07

Seminar on ESG Reporting at HKCSS

10

BSP Closing Ceremony at Munsang College

18

Workshop: Turn Challenging Employees into
Productive Contributors

14

Business Over Meals: Essential Dining Etiquette

20

Training: Smarter Selling: Next Generation
Consultative Selling

15

HKGCC Mission to Tianjin (15 – 17 July)

21

Workshop: Dealing with Difficult People

16

WEC Event:
TSL Jewellery Appreciation Workshop

25

Seminar: Building Effective Complaint
Management Process & System through
ISO 10002

26

Workshop: Common Issues in International
Transport & Logistics Operation

27

Training: Project Management

JUL

JUL

AUG

JUL
JUL
JUL

Visit to The Good Lab

JUL
JUL

Europe Committee Meeting

22

WEC Luncheon with Mei Ling Ng Liu,
Managing Director of Hong Kong Matchmakers

24

Workshop: Coach Your Team to Provide
Premium Customer Service and Turn
Transactions into Relationships

JUL
JUL

JUL

Industry & Technology Committee Meeting

AUG

AUG
AUG
AUG
AUG
AUG
AUG

