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Has your information
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We have the information you'’re looking for.

Records Management is much more
than storing cartons and records. It's
about reducing the risk of misplacing
critical information. We can protect
your business information and help you
access your records quickly and easily.
With Crown, you will always have the
information you are looking for.

» Storage of Cartons, Files, Documents &
Electronic Media

» Cataloging, Indexing & File Insertion
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Web-Based Access via RMinfo
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Crown Records Management

Crown Worldwide Building,

9-11Yuen On Street, Siu Lek Yuen, Shatin, N.T., Hong Kong
Tel: +852 2636 8388 Fax: +852 2637 1677

The Information You'’re Looking For. crownrms.com/hongkong
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Hong Kong Does Not Need
a Class Action Regime

By CK Chow 0 0 [

hen the Law Reform Commission finally released

its long-awaited report on the suitability of

introducing class action in Hong Kong in May
of this year, your Chamber studied the recommendations
thoroughly before we personally presented our views to the
Secretary of Justice at a private meeting in August.

The Chamber’s position on multi-party litigation is
simple and unambiguous — there is no basis for class action
lawsuits in Hong Kong. More to the point, we fear this will
corrode our competitiveness through the spread of U.S.-
style litigation.

Although the Commission went to great lengths to point
out that there is no intention to import the problems of
the U.S. legal system in adopting class action mechanisms,
the experience in the U.S. leads us to believe that it may be
impossible to import the benefits of U.S.-style class actions
while avoiding abuses and economic burdens.

Class action imposes crippling costs on the national
economy. Although the general practice is to go after larger
companies with deep pockets, the reality is that the cost of
litigation is borne by businesses of all sizes. It scares away
investors and undermines our ability to compete in the
global economy.

Class action also diverts resources from more productive
goals. It forces companies to expend their resources on legal
and settlement costs instead of more productive pursuits,
such as research and development. In the pharmaceutical
industry, for example, this constitutes a diversion of
resources away from the development of potentially life-
saving products.

In addition to being extremely burdensome to the
economy, class actions fail to accomplish their intended
purpose: efficiently bringing justice to truly injured parties.
Studies commissioned by the U.S. Chamber of Commerce’s
Institute for Legal Reform show that class action lawsuits
are the least efficient way of holding a firm accountable
for any alleged wrongdoing. Despite grounded in well-
meaning motives, class action in the U.S. has morphed into
an incredibly lucrative system for opportunistic lawyers.

Instituting a new collective action mechanism
necessarily carries some risk of abuse. There is no need to
run that risk if there is no actual societal need for such new
measures. We do not believe that the Commission’s Report
has demonstrated an unequivocal case for class action in
Hong Kong, and urge government to proceed with the
utmost caution on the issue. &
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| News in Brief 00O OO |

HK in Danger of Losing HQ Hub Position
OO0oDooooooooo

|_I ong Kong is in danger of losing its competitive
edge as a regional headquarter hub in Asia,
according to a survey conducted by accounting body
CPA Australia. Some 59% of respondents said that
they preferred to choose Singapore as their corporate
regional headquarters, some 37 percentage points
higher than Hong Kong.

The survey cited high rental costs (31%), high
living costs (19%) and pollution (18%) as the top
three barriers for companies establishing their
headquarters in Hong Kong. The survey, which
was conducted from October 6-30, involved
interviews with 254 senior accountants and financial
professionals based in Hong Kong.

The Chamber has long stressed that action must
be taken to increase Hong Kong’s competitiveness,
and presented a list of suggestions to the
Administration, including making our tax regime
more competitive, aggressive action to tackle air
pollution, and a long-term land policy. The Chamber
is also concerned that increasing regulations being
placed on businesses could further weaken Hong
Kong’s competitiveness.
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Business Confidence Rises in Hong Kong,
Despite Global Economic Volatility
0000000000 0000000000

Asharp decline in business confidence in many rapidly-growing
economies is raising a warning flag that global business may

face continued uncertainty for some time to come. However, Hong
Kong bucks the trend, recording a 7-point rise in business confidence
(from 111 to 118) since April this year, according to the latest Regus
Business Confidence Index, a global barometer of business sentiment
based on the views of more than 24,000 senior businesspeople from
92 countries.

Hong Kong's result contrasts starkly with that of China, where
confidence levels fell by 20 points (from 130 to 110). Small and
medium-sized businesses, in particular, recorded gloomier outlooks,
citing the lack of access to affordable credit and cash-flow management.

The following issues are major challenges to small businesses and
start-ups:

® cost of marketing and promotion (39%)

® cash-flow (38%)

® sales (37%)

® lack of suitable office space for client meetings (28%)
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Jeffrey Lam is the
Chamber’s Legco
Representative.
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Filibustering Depriving the Needy

By Jeffrey Lam O 0 O

ince the start of the new LegCo term, some legislators

have taken extreme measures in the LegCo chamber

and initiated a new round of filibustering. If things
continue this way, both the public and Hong Kong’s social
development will suffer.

Good politics involves the art of compromise. In LegCo,
it’s common for different parties to antagonize each other, but
when it comes to urgent social issues, we always hope that the
controversy can come to an end through firm and rational
discussions, with the wellbeing of our citizens and community
at heart.

Recently some political parties — claiming they are
concerned about people’s livelihoods — have politicized issues
and bogged down the first application to the LegCo Finance
Committee for funding of the Old Age Living Allowance. As
the proposal failed to pass at the end of October, some 400,000
needy senior citizens have lost the HK$2,200 living allowance.

The Government has proposed an income and asset
assessment of applicants for the allowance to ensure that extra
assistance goes only to the deserving poor. We, the business
community, support the proposal as it not only can help
people in need, but also adheres to the Government’s principle
of prudent fiscal management.

However, the political parties have requested waiving
the means test for the elderly or raising the income and
asset limits. I think their demands will put a lot of pressure
on public finances. As such, a means test is fair to both the
current and future generations. Moreover, most citizens also
agree that public money must be carefully used.

Some legislators are aware that they are unable to justify
their actions, so in order to save their “political” faces, they
are using LegCo procedures to prolong the scrutiny. Radical
members have raised more than 1,000 amendments in another
round of filibustering to force delays. Their behaviour shows
that some political parties are working to further their own
interests at the expense of Hong Kong people.

They have also threatened to vote down the Government’s
application unless their demands are met. The community
must recognize how these political parties have hijacked the
proceedings, which will create more challenges in implementing
Government policies, and harm the interests of the public.

Last, but not least, thank you for all your good wishes on
my appointment as a non-official member of the Executive
Council. At this challenging time, I will strive to make your
views known so that the concerns and aspirations of the
business community can be addressed. ¥
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Asia’s largest international
exhibitions

P HTDC
Hong Kong Toys & Games Fair [5am

7-10 January 2013 e Hong Kong Convention and Exhibition Centre
www. hktdc.com/ex/hktoyfair/12

P HTDC
Hong Kong Baby Products Fair

7-10 January 2013 e Hong Kong Convention and Exhibition Centre
www.hktdc.com/ex/hkbabyfair/01

Hong Kong International Stationery Fair
7-10 January 2013 e Hong Kong Convention and Exhibition Centre Co-organiser:

.‘
www.hkstationeryfair.com/ex/05 W messe frankfurt

P HTDC
Hong Kong Fashion Week for Fall/Winter E=5am0

14-17 January 2013 e Hong Kong Convention and Exhibition Centre

www.hktdc.com/ex/hkfashionweekfw/24

P HKTDC
World Boutique, Hong Kong

14-17 January 2013 e Hong Kong Convention and Exhibition Centre

www.hktdc.com/ex/worldboutiquehk/24

Enquiries : 1830 668
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Shirley Yuen is CEO
of the Hong Kong
General Chamber
of Commerce.
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Poor Air Quality Choking

Our Competitiveness

By Shirley Yuen O O O

ir pollution is the top environmental concern of
the business community. Poor air quality is a health
azard. It is affecting our reputation as an international
business and tourism centre, and is becoming a threat to our
competitiveness and sustainability.

We read in survey after survey how businesses considering
investing in the region cite the environment as a concern
when it comes to setting up their regional base here. In the
Chamber’s just-released Business Prospects Survey, 89.4% cite
air pollution as Hong Kong’s key environment challenge, and
63.2% feel the Government’s spending priorities should be on
the environment. The business community feels it is imperative
that Hong Kong continues to attract investment and talent
from around the world to ensure our future competitiveness.

In our recent submission to the Government, titled “Policy
Agenda on Air Quality,” we provided concrete proposals
as to how we should use both incentives and mandatory
requirements to achieve results. Above all, we urge the
Government to act quickly and decisively.

The 120,000 commercial diesel vehicles, including over
100,000 goods vehicles and about 12,000 buses/coaches, on our
roads are the key source of roadside pollution. We need to get
these dirty vehicles off our roads. To encourage owners to replace
their old vehicles, we recommend a “carrot and stick” approach
to phase out Pre-Euro IV commercial vehicles, starting with the
oldest to Euro III vehicles, under a specific timeframe. In our
survey, 88% of respondents said they would support proactive
measures to replace old busses. The Government should set up
a one-off subsidy scheme of HK$5 billion, together with unused
funds from previous programmes.

We also urge the Government to work more closely with
shipping operators to get them to switch to ultra low sulphur
diesel. The recently launched three-year incentive scheme,
under which ocean-going vessels that use low sulphur diesel
while berthing in Hong Kong waters will be eligible for a 50%
reduction in port facilities and light dues, is a step in the right
direction. To encourage more operators to take advantage of
the scheme, we suggest the Government simplify the subsidy
application procedure.

Leading by example has always been a key factor in
promoting any new initiatives. As a major owner and user of
vehicles and marine vessels, the Government should quickly
replace its own car fleet with electric vehicles, as proposed in
last year’s Budget. It should also switch to cleaner fuels or use
seawater scrubbers when possible for the Government’s marine
vessels to facilitate the development of related markets. ¥
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Tough Decisions
Required to Drive
Hong Kong Forward

he global economy in 2013 is expected to perform

slightly better than in 2012, but Hong Kong will need to

deal with a number of pressing issues if our economy is
to capitalize on the changing tide, said speakers at the Cham-
ber’s Annual Hong Kong Business Summit on November 29.

“If Hong Kong is to move ahead with the times, it needs
to make some tough decisions,” HKSAR Chief Executive
CY Leung told a full-house.

“Hong Kong cannot afford to miss out on the growing inter-
nationalization of the global economy,” he warned. “We need
to make some hard decisions and we need political leadership
from Government, and thought leadership from business.”

Chamber Chairman CK Chow said, “We are very pleased
that the Chief Executive echoed many of the proposals advo-
cated by the Chamber which will be required to drive our
economy forward. Key among these is land supply, the envi-
ronment and education.”

The Chamber’s policy proposals submitted to CY Leung’s
new administration earlier this year stressed the need to
develop a long-term land supply strategy to give stability and
predictability to the market. We are pleased to see that the
Chief Executive is in the process of studying these options.

“The high office rents are holding back a lot of businesses.
Easing the supply of business space is vital, so we will continue
to identify sources and we will look at the long-term land use
planning of Hong Kong,” Leung said.

He also agreed with the Chamber’s calls on the urgent
need to tackle air pollution. In our recent submission, “Policy
Agenda on Air Quality,” we warned of the dangers of pollution
on Hong Kong’s competitiveness, as well as on our heath, and
our concerns about inaction. We also laid out concrete propos-
als using a combination of incentives and legislation to quickly
and effectively tackle the problem.

“Poor air quality is bad for business. It is time for us to
rethink and assess the cost of not doing the right thing fast
enough,” Leung said. “Pollution from power generation is
being addressed by changing the fuel mix. We are also going
to deal with roadside pollution and have a policy to deal with
dirty commercial vehicles.”

Other speakers stressed the need for Hong Kong to enhance
its international flavour, and although China’s economy
appears to have bottomed out and the United States’ efforts
to stabilize the economy are starting to see some results, they
warned that the euro and inflation resulting from the effects of

QEIII are a concern. ... continued on page 14
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Q&A with the

Property and pollution were the top two issues on
members’ minds during the Q&A session with
Chief Executive CY Leung at the business summit.

Question: The cost of residential real estate is soaring and retail
rentals are among the highest in the world. Office space is also
very tight. How can you convince the market that sufficient
land will be made available to stabilize prices?

C Y Leung: Roll out the map of Hong Kong and the answer is
obvious. We do have land. It isn’t as if we have built on every



Chief Executive

square kilometre of Hong Kong. About 40% of our land area
has been set aside for country parks; that we don’t touch. Only
20% of Hong Kong has been developed, so we are left with
another 40%. The shortage of land is not a shortage per se,
but the lack of long-range and overall planning that meets the
needs of Hong Kong.

We should ask ourselves this question with the young gen-
eration, so if we roll out the map of Hong Kong, Kowloon and
the New Territories in 30 years’ time what should a map of
Hong Kong look like? So instead of guessing what might hap-

penin 10, 20, or 30 years’ time, let’s sit down and agree on what
we need to do for the long term. This is not going to be easy.
We will have to make some hard choices.

Q: The recent stamp duties are believed to be discriminatory.
They also lack a clear objective and are hurting the economy
as a whole. Does the Government have any plans to revise the
policy?

CY: We keep watch of the housing market very closely. It
wasn’t a decision that we chose to make, it was a decision that

The Bulletin 0 0 0 0 DECEMBER 2012 13



| Special Reports 0 00O O |

we had to make. Because of a supply shortage we had to man-
age demand on two fronts. One was speculative demand and
therefore special stamp duty. One was demand from outside
of Hong Kong, so therefore buyer stamp duty. At the time of
making that decision, statistics told us that about 20% of new
housing units were being sold to buyers who were not Hong
Kong residents. So we had to make that decision, and where
there is shortage Hong Kong people come first.

Q: Singapore seems to be more efficient in drafting and imple-
menting new policies and as a result its economy has prospered
in recent years. How can Hong Kong learn from Singapore in
government policy execution for the benefit of Hong Kong’s
economy and competitiveness?

CY: The Hong Kong Government would like to formulate and
implement policies as fast as, if not faster than, any other gov-
ernment on Earth. We want to do that, but we can only do that
with the support of the people. So whoever you think is stand-
ing in the way of Government formulating and implementing
policies quickly, then shout at them!

Q: Chamber members have identified air pollution as the top
issue where Government needs to do better. How will your
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Government address this strategic threat and how soon?

CY: There are three key areas to this problem. One is pollu-
tion as a result of power generation. We are addressing that by
changing the fuel mix. Secondly is marine traffic, which we
are dealing with too. The third one is roadside air pollution,
which comes about mostly as a result of commercial vehicles.
We have a policy to deal with these dirty commercial vehicles
in the next 12 months.

Q: How would you define ‘new capitalism’ for Hong Kong?
How do you propose to balance public interests — which seem
to be making a big shift towards socialism — with business
interests?

CY: It will be against the Basic Law to implement socialism
in Hong Kong. Hong Kong will remain capitalist. My under-
standing of new capitalism is capitalism with a heart. It is
capitalism that goes not only after profit, but also the other
two ‘Ps’ — people and the planet. Secondly, I believe under
a new capitalistic set of policies, Government and business
should work more closely together. &

The above Q&A has been abridged for length and clarity.
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International Outlook OO OO

Hong Kong has the best of both worlds. The Mainland has a huge
hinterland that we can take advantage of, including its pool of
labour. We are also one of the most international cities in the
world, so as long as we have an international outlook, Hong Kong
will always be relevant.
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Y K Pang, Deputy Chairman,
HKGCC; Director,

Jardine Matheson Ltd
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... continued from page 10

“They are calling QEIII the QE-forever, because there is
no timetable or ceiling. So while this may be helping the
U.S. recovery, we can expect to see a lot of inflation, par-
ticularly in Hong Kong, as we are pegged to the dollar,” Dr
Frank Gong, Vice Chairman, China Investment Banking,
J.P. Morgan said.

Other speakers also cited the need to expand into new markets
as the rising cost of doing business in the Mainland increases.
We should also look at cooperating more with Shanghai as the
internationalization of the renminbi continues.

YK Pang, Deputy Chairman of the Chamber, said as many
Hong Kong businesses have already invested in the Main-
land, they need to expand into new markets. “As the Mainland

Supporting Hong Kong’s Growth 0000000

Hong Kong Airport will be saturated by 2018. There is a real
danger that it gets throttled by a lack of capacity. As early as 2015
we think capacity will create problems as people want to fly at
certain times. The danger of not building a third runway is that we
become another city in southern China.
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Christopher Pratt, Vice Chairman,
HKGCC; Chairman, John Swire & Sons
(HK) Ltd
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becomes more mature and competitive, Hong Kong businesses
will need to expand further afield into Asia, where there are
other opportunities,” he said. “We have fantastic skills and tal-
ent, but going into new territories will not be without chal-
lenges, particularly as the new generation tend to be more hes-
itant about working in overseas areas where living conditions
are not as favourable.”

Chamber CEO Shirley Yuen, summing up the summit, said
on the whole businesses are cautiously optimistic about 2013.
“But inflation, costs, ensuring Hong Kong can attract the right
talent that we need to grow the economy, and also the strong
political leadership needed to make some tough decisions will
be the key challenges for the economy,” she said. &
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Increasing Office Space 0000000

We need to upgrade industrial buildings, convert them to office
use and waive rates. The big block is the Buildings Department.
They insist on applying very rigidly the rules. We should focus
more on how we can make it happen, rather than why we
can’t do it.
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Nicholas Brooke,
Chairman, Professional
Property Services Ltd
Professional Property
Services Ltd[J [0 [0 [J [J

Convertibility of the RMBO O DO D00 O

Shanghai will be a financial centre by 2020. If the currency is not
convertible then it cannot be a financial centre. So | believe China
will be more relaxed regarding convertibility of the renminbi by
2020. It is not going to be a light-switch adjustment, but there are
certain milestones and signs which are laying the groundwork for
this to happen.
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Peter Wong, Chief Executive, HSBC
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‘ ‘lieve under a new capitalistic set of

policies, Government and business

should work more closely together.
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Watch this discussion online
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Competition Amongst the Double Triangles

Hong Kong is ideally positioned to be one of the world’s leading financial centres

ompetition among global finan-

cial centres is tough. After all,

there are huge sums at stake.
Understandably, people are always
interested in how Hong Kong stacks
up to other financial markets, and sur-
veys are regularly put out showing cities
jockeying for positions under the top two
— London and New York.

CK Chow, Chairman of the
Chamber, and Chairman of
Hong Kong Exchanges and
Clearing Ltd., told a full house

at the business summit that Hong Kong’s entry into commodi-
ties, with the approval of HKEx’s acquisition of the London
Metal Exchange (which was still awaiting approval at the time
of writing), will mark a whole new beginning for HKEx and
Hong Kong.

“Our entry into commodities, coupled with the rise of
the renminbi, puts us in a strong position to become one
of the world’s leading financial centres,” he
said.

Hong Kong is already the third lead-
ing global financial centre, according
Fa e to the 11th Global Financial Centres
/ o Index compiled by Zyen, the City

of London’s leading commercial

; think tank. London topped the list,

followed by New York, and Singa-

pore hot on our heels in fourth
position.

‘ HKGC
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New World, New Caprtahsrn

Rethinking the Way We Do Business Beyo nd 2013

“Our financial market is only as good as the people
who work in it,” says CK Chow, Chamber Chairman,
and Chairman of HKEx.
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Greater Certainty
nfalufaln

In 2013 there will be less uncertainty than we faced this year. A lot of the issues
are being settled. Recovery in the U.S. is on the way, and the most important
thing is that the property market has turned the corner. On the China side, the
Chinese economy is finding a bottom and is trying to recover. China is unlikely
to repeat the huge growth in the past 10 years, but | do think it can easily
achieve 8% and above.
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— Dr. Frank FX Gong,

’. > Managing Director; Chairman,

. ﬁﬁ'ﬁ - China Diversified Industry Clients;
& S Vice gll1airman,
S China Investment Banking, J.P. Morgan.
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But that could significantly change within the next dec-
ade with the internationalization of the renminbi. It could be
argued that reserve currencies only develop every 100 years or
so. The British Pound was the global reserve currency in the
1800s and into the early part of last century. The US dollar did
not become a reserve currency until the middle part of the last
century.

“The rise of the US dollar provided a great opportunity for
the City of London, which became the largest Eurodollar hub
in the world. We believe Hong Kong is well positioned to play a
similar role as the RMB internationalises,” said Chow.

We're already seeing the first inklings of RMB product
growth in Hong Kong. The first RMB currency futures con-
tracts began trading in Hong Kong in September. Investors
have the option to trade security in RMB or Hong Kong dol-
lars. In October, Hopewell Highway Infrastructure became the
first company to issue RMB shares in Hong Kong, and the first
RMB-traded equity security outside Mainland China.

Why is it important for Hong Kong to develop a strong
RMB product base, when the renminbi isn’t expected to be
fully convertible until at least 2020?

“We believe that over time, China will continue to loosen
its capital controls and there will be a substantial flow of funds
leaving the Mainland,” explained Chow. “With a solid RMB
product ecosystem, Hong Kong becomes a natural first choice
for Chinese investors looking to invest abroad.”

As Mainland companies and investors look for opportuni-
ties offshore, Hong Kong will be ideally positioned to capitalize
on this movement. More international investments and acqui-
sitions means more opportunities for the Hong Kong financial
services sector. But as survey’s in the past have pointed out,
some of the talent we need to manage these complex deals are
being wooed by other financial centres, notably Singapore.

Commodities

In addition to the rise of the renminbi, Chow said HKEx’s
acquisition of the world’s largest exchange for non-ferrous
metals trading, the London Metal Exchange (LME), instantly
opens up an entirely new line of business for HKEx.

“Our plan going forward is simple: to be a vertically and
horizontally integrated exchange with comprehensive product
depth connecting China and the world,” he said.

About 80% of non-ferrous metals trading goes through
the LME, China takes around 42% of metal consumption, but
only a small percentage of the trading. It would be possible
for Asian trading hours to be linked into the system, and even
eventually create renminbi products to manage the foreign
exchange risks.

Competition among London, New York, Hong Kong,
together with Singapore, Tokyo and Shanghai, continually
raises the bar for all cities, and for Hong Kong, Chow said it
needs to improve in some areas.

“As 1 said earlier, recruiting top-tier talent and cultivating
local talent with an international outlook and sound under-
standing of China should be a top priority. Our financial
market is only as good as the people who work in it,” Chow
said.

He also stressed we must ensure companies listed in Hong
Kong are high-quality enterprises, and that uphold high listing
standards is of the utmost importance.

“Finally, our regulatory regime largely works as it should in
Hong Kong. Other markets are going through substantial reg-
ulatory reform, but we must be careful not to overreact to the
financial problems which caused the global financial tsunami.
Hong Kong requires a coordinated effort by all to ensure we
remain competitive while minimizing risks as much as pos-
sible,” he concluded. &

Financial Reform
0000

What people need from the Chinese Government is not
subsidies, but predictability and certainty, and the rule of law. We
need to have a free capital market, and | think the liberalization
of interest rates will be carried out at a much faster rate. This will
push banks to improve their liability, and find talent and skills to
manage these changes.
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— Prof. Liu Mingkang,

Former Chairman, China Banking Regulatory Commission
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Recruiting top-tier talent and cultivating
local talent with an international
outlook and sound understanding of

China should be a top priority.
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Economic Reform
Oood

Myanmar is country that is experimenting with something, and
that is it is proceeding with political reform before economic
reform. Unlike China, which pushed forward with economic
reforms, but kept the political structure, Myanmar is growing
through pure political reform.

0000000000000 00000000000000000oO
000000000000 00000000000000

— Serge Pun,
Founder, SPA Group
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Competitiveness
% Competitiveness (Latest Year)
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Did You Raise Wages in 2012 ?
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32.8%

24.9%
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Business Community Cautiously

Companies believe that the coming year will herald a mild
upturn in business, but we are not out of the woods yet,
warns the Chamber’s Chief Economist David O’Rear

ong Kong’s business community views 2013 with cau-

tious optimism, according to findings of the Cham-

ber’s Annual Business Prospects survey. The over-
whelming majority (61.1%) of respondents believe the econ-
omy will grow between 2-4% in the coming year.

The results are similar to the Chamber’s own forecast of
2-3% for real GDP growth in 2013, up slightly from 2012’s
expected 1% expansion. The Chamber also forecasts the main
inflation indicator, the Composite Consumer Price Index, to
rise 3-4%, slightly lower than an anticipated 4% in 2012.

However, the Chamber’s Chief Economist David O’Rear,
said that while things appear to be improving in some mar-
kets, the world is in difficulty. “We have a transition of power

in China, we have new leadership in Korea, and the OECD is
not looking too good. However, there are some positives signs
coming out of the U.S., but we need the American consumers
to start spending again.”

The Hong Kong General Chamber of Commerce’s Annual
Business Prospects Survey was conducted in October and
November. A total of 350 questionnaires were returned, a
12.1% response rate.

Respondents cite the overall business environment, including
costs and environmental factors as high on the list of challenges
for the coming year. Although many believe Hong Kong’s overall
competitiveness is stable (54.3%), the cost of doing business is
the number-one challenge that they face. Human resource skills,
pollution and the lack of long-term planning also feature on the
list of challenges to Hong Kong’s competitiveness.

“The global economy is extremely sluggish this year and all
indications are that any improvements next year will be scat-

Governance

B2
M|

What should the HKSARG's spending priorities be?  (multiple answers encouraged)
EREFRBTERMEZERIEWLIAE ? (BmMEESE)

Land (housing & office) 78.3%
T (FREPAZHES)

The environment 63.2%
B

Tertiary education, training 45.4%
FLHE REEE

Industry incentives, subsidies 39.1%
B EROE R R

Tax reduction (profits or salaries) 33.1%
HEBE (FISFHED)

Primary education 29.7%
HlHE

Social welfare, CSSA 22.3%
EALERERE

Transportation 20.3%
fodici

Would you support a salaries tax deduction for additional
voluntary contributions to the MPF? (Yes / No)

R A SFF SR I AT S A BRSN B FRNE (LRI MR R 5 (/)

68.9% / 26.6%

Sustainability
ASERER

What are our key environmental challenges? (multiple answers encouraged)
BMEEBBORIBR T ? MR ESE)

Air pollution 89.4%
ZERTH

Sewage, marine pollution 45.7%
TSR REEBR

Noise pollution 42.3%
REITHR

Drinking water quality 40.0%
RKEZR

Ecosystem, nature conservation 40.0%
EREGRERARE

Climate change 29.1%
RIREE

Light pollution 24.0%
FIFR
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Will You Raise Wages in 2013?
BATEER2013EMEF ?

42.3%

22.6%

22.9%
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Governance
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Are you generally satisfied with the performance of the SAR Government since July 1, 20127
B —ERFRBATR201267 18 Lk - GUHEBERFHENG?

1-3 (poor) 4-6 (average) Over 6 (good)
1-3(£%) 4-6 (—H) 69 LAL (REF)
Business environment 10.7% 49.1% 40.2%
EEBRS
Air quality 38.9% 50.4% 10.6%
ERER
Education, training 29.1% 51.9% 19.0%
HAE M
Importation of talent 23.4% 55.0% 21.6%
AFTBA
Low level of corruption 7.2% 33.70% 59.1%
BSEE
Overall assessment 13.1% 57.1% 29.8%
BERR

ptimistic abou

tered and mild,” said O’Rear. “Even without the twin disasters
of a breakup of the Euro Area and the United States Congress
imposing unwarranted fiscal tightening, demand in the world’s
major markets will be poor.”

Hong Kong’s service-oriented economy is primarily driven
by foreign commerce, with two-way trade some 41/2 times as
large as domestic demand. “The external factors facing busi-
nesses, from costs to the environment and slowing external
demand are the key concerns raised by our members. This
is reflected in what they feel the Government should focus
its spending priorities on, as well as their perceptions as to
where we do well, and where we need to improve,” added
O’Rear.

Nearly two-thirds (66.0%) of respondents expect to raise
wages in 2013, up from 62.9% reporting pay hikes in 2012.
Respondents’ answers specifically exclude staff paid according
to the Statutory Minimum Wage Law enacted in May last year.

t 201

The largest share of respondents (42.3%) expect to pay staff
up to 5% more in 2013 than in 2012. Those increasing pay by
5-10% (22.6%) closely mirror companies expecting to hold
pay steady (22.9%).

Hong Kong’s strengths remain much the same as in years
past, with geographic location, physical infrastructure, free
flow of information, tax regime, and legal and regulatory envi-
ronment all continuing to score exceptionally high marks.

Dissatisfaction with air quality remains high among Cham-
ber survey respondents, and for many years this has been the
weakest area of government policy. Effective responses, such as
replacing older buses and trucks with less polluting ones (88%
favour), greater building energy efficiency (also 88%) and
phasing out energy inefficient products (83.4%) receive even
stronger support than in previous surveys.

Over 68.8% of respondents have fewer than 100 employees,
as compared to 25.4% employing more than 500 staff. &

Sustainability
AERER

Would you support these proactive measures? (multiple answers encouraged)
LEEAFATHEIER ? (SR ESR)

Replacing older buses, trucks 88.0%
RARERELMNE

Energy efficient buildings 88.0%
REEEY R

Phasing out energy inefficient products 83.4%
BA AR ERENER

Subsidizing the recycling industry 68.9%
BB IR FRE

Introducing producer responsibility schemes 66.0%
SIANEEE R EE

Building waste incinerators 59.7%
2R LR

Domestic waste disposal charges 54.90%
REBNEBHUE

Electronic road pricing 45.4%
ETEERE

Increased dependence on nuclear power 22.0%

EEZRERO TR

Hong Kong: 2013
&i# : 2013F

We expect a better year in 2013 than the one just ending, but
too much depends on developments outside our control.
HMTEH2013F MECERTEB20126F 4 - (BERATRE LEURRNRMHEHI S8R LAY E X
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Rethinking the Way We Do Business Beyond 2013
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Hong Kong General Chamber of Commerce
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The Chamber wishes to thank sponsors of the 18th Annual Hong Kong Business Summit.
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The sixth edition of the Macao International Environmental Co-operation Forum & Exhibition (MIECF) is a key
influential and international event hosted by the Government of the Macao Special Administrative Region. It

Contacts of the is an effective platform to promote co-operation between Macao, the Pan-Pearl River Delta Region and the

Event Manager international markets. The exhibition and forum feature green solutions in Energy Efficiency, Renewable
Energy, Green Building, Green Mobility, Waste and Water Management Solutions and Environmental

Macao Services.

Tel: +853 8798 9675

miecf@koelnmesse.com.hk To position your company as an international brand, register as an exhibitor now to showcase your

products and services to buyers from the region.

Hong Kong
Tel: +852 2511 8112
exhibition@macaomiecf.com

Singapore & rest of the world
Tel: +65 6500 6738
miecf@koelnmesse.com.sg

SUSTAINABLE CITIES - THE WAY TOWARDS A GREEN FUTURE

Thinking Green ¢ Going Clean ¢ Living Cool

. 21 - 23 March 2013 « MACAO
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ding Our Own

The Chamber’s Chief Economist David O’Rear forecasts 2-3% real economic growth in 2013,

and a mild easing of inflation to below 4%

O0o0o0o00o0O0o0bobo0zo1sbOboOOnDOO203%00000000004%00

ong Kong’s economy grew 1.3% in July-September,

faster than in either of the first two quarters, but well

below par nonetheless. The economy is on track to
reach our 1% estimate for real growth for the entire year, a
poor performance anyway you measure it. Next year may be
better, but there are no guarantees just yet.

On the domestic side, the stand-out star was capital invest-
ment, up 8.7% from Q-3 2011 thanks to the private sector
stocking up on machinery and equipment. Private consump-
tion slowed to 2.8%, from nearly 5% in the first half of the
year. The star was spending on durable goods (up 9.2%). The
first graph shows the trend since 2010.

Foreign trade recovered slightly in the latest period, rising
3.5% from a year earlier. That’s a measure of total goods and
services, both imports and exports, and it is provided on the
basis that Hong Kong’s relationship with trade is like that of a
stock brokers: buyers are just as good as sellers, as long as the
volume is strong.

We make better margins on services than merchandise,
however, and that’s where the weakness has been. Two-way
trade in goods rose 4.2% in Q-3, up from next to nothing in
the second quarter and a 3.6% drop in January-March. Serv-
ices, however, grew 3% in Q-1, 1.7% in Q-2 and just 0.3% in
the latest available numbers. That’s not good.

The second graph illustrates the often counter-cyclical
growth in the domestic and external economy. That’s a key

contributor to stable growth rates for headline GDP, but
because of the difficulty of moving employees from one side to
the other, it doesn’t do much for other measures of economic
well-being.

Our third graph shows what would be needed in the final
quarter of the year to reach various 2012 growth targets. Any
wild-eyed optimist still expecting 3% growth this year will
also be disappointed with anything less than an 8.4% surge
in October-December. At the other end of the scale, we would
have to contract smartly — by 1.1% or 2.9%, respectively — to
see full-year real GDP growth drop below 1%.

All of East Asia’s major economies had reported third quar-
ter GDP at this writing, with the exception of the Philippines.
It is never a surprise to find China (7.4% and slowing) on
top of the list, but Indonesia (6.2%) and Malaysia (5.2%) are
performing better than expected. The middle rankings go to
Thailand (3.1%), Taiwan (2%) and Korea (1.7%), followed by
our own 1.3%, Singapore’s 0.3% and Japan’s 0.1% at the tail
of the list. The comparison with our near-twin, Singapore, is
presented in the last graph.

Global demand will, as usual, determine how well we do
next year. Given the encouraging signs of life (and, compro-
mise) in the U.S. and persistent determination to avoid implo-
sion in Europe, the Chamber forecasts 2-3% real economic
growth in 2013 accompanied by a mild easing of inflation, to
below 4%. ¥&

Hong Kong in the Third Quarter
Percent Change Year on Year
FERB=FRE zrenmon
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MALAYSIA

unwavering commitment to
export excellence

Malaysia has a proven track record of delivering
on-time, compelitively priced and quality products
and services (o many countries around the word.
Qur abiity to deliver world-class products and
services is supported by a well devaloped
infrastructure, sound banking and financial systems
as well as efficient logistics network. If you are in the
market for a dependable business partner, ook to us.

Contact MATRADE today to find out how we can
help you do better business.,

A

MATRADE ]

Malaysia External Trade Development Corporation (MATRADE)

Consulate General ol Malaysia | Trade Section (MATRADE
iiding, 50, Gloucester Road, Wanchal E
Irativ opld's A China r
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www.matrade.gov.my
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Hitting GDP Targets
EITFAERAR

What's needed in Q-4 to achieve certain 2012 targets?
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Hong Kong and Singapore: Real GDP

Percent Change Year on Year
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David O'Rear is the Chamber’s Chief Economist. He can be reached at david@chamber.org.hk
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Turning Your
Business Concepts
nto Reality

Your Events Solution Provider

Chamber Services Limited is a wholly-owned subsidiary
of the Hong Kong General Chamber of Commerce
(HKGCC). Leveraging our extensive networks and with
the full support of HKGCC, we are one of Hong Kong's
leading professional event management and confer-
ence organising companies that has the skills, knowl-
edge and capabilities to providing end-to-end solutions
for companies in the region. Contact our team for
world-class event support.
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Bulletin: How do you view Hong Kong’s current status as a
shopping paradise?
PC Yu: I always think our shopping paradise is something that
we should guard jealously. Hong Kong is the place where many
brands choose to either announce or release their new items.
Whether fashion, electronics or hand phones, we are often one
of the first places to have it in the market. Of course Mainland
Chinese customers are a big attraction for brand names now,
but Hong Kong has always been an international metropolis.
Something that I am always concerned about, however,
is the lack of theme shopping areas. Tourists like to see the
Flower Market, the Bird Market and night markets, but they
keep asking what other theme streets and markets can they
visit? Areas like Sneaker Street are disappearing, and although
some of these areas may be rundown, we should look at how
they can be upgraded instead of being turned into just another
shopping mall.

Face to Face with
KIBEEFEZS

B: What about rental costs?

PC: Of course costing has always been an issue in Hong Kong.
Rising costs definitely have a lot of implications on the retail
industry. Margins are getting thinner, and we not only have
problems with rental and manpower costs; the Hong Kong peg
to the U.S. dollar is also making Hong Kong a lot more expen-
sive. We also have to deal with the high cost of hotel accom-
modation, because operators use the “seafood price” mentality
to price rooms.

The consequences of this — and I hope that I am wrong —
is that tourists, especially Mainland tourists from the north,
are starting to feel that Hong Kong may not be an attractive
place to visit. We are starting to price ourselves out of the mar-
ket. Also, visitors are becoming less interested in shopping
and more leisure-travel oriented. South Korea and Japan are
also aggressively marketing themselves to Mainland tourists as
closer and cheaper destinations than Hong Kong. So we need
to make sure we do not become complacent about the strong
competition for tourism dollars from our neighbours.

B: What other challenges is the tourism industry facing?
PC: We need to develop more attractions. I think the Hong Kong
Tourism Board has got its act together with its promotions of
mega events, but we also need to create more attractions and
shopping areas — and by which I don’t mean shopping centers.
Take old Kowloon City as an example. The area is home to
a large Thai community, with lots of little Thai restaurants and
stores selling provisions from Thailand. Why can’t that area be

34 DECEMBER 2012 The Bulletin 0 0 00

Hong Kong has long been regarded as a
shopping paradise, but are rising rents,
labour shortages and increasing
regulations threatening to dislodge our
crown? Yu Pang Chun, Chairman of the
Chamber’s Retail and Tourism Committee,
shares his views with The Bulletin
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developed into a ‘Little Thailand, along the lines of Singapore’s
Little India or Arab Street? There is also a very strong Chiu
Chow community there which could also be explored as a new
attraction. In the New Territories we have a lot of Hakka vil-
lages, which would be interesting not only to tourists but also
to locals as well. So there are lots of little pockets which could
be developed into interesting attractions. We need to under-
stand that we do not always need to focus on mega events and
shopping centers to attract tourists. In this regard, we can learn
from Singapore’s experience with its four major ethnic districts
which are popular tourist attractions in their own right.

I am also concerned that we are not doing enough to attract
visitors from other potentially huge tourism markets. My
Singaporean contacts, for example, told me that they have a
long-term strategy to target the emerging Indian, Russian and
wealthy Middle Eastern markets. We now have more flights
serving these new markets, which offer a lot of potential, but



7,

we need to be exploring these new markets more aggressively.

B: Can Hong Kong continue to absorb more and more tourists?
PC: I think Hong Kong is starting to get saturated, as the infra-
structure to cater to more and more tourists is simply not in
place. That said, Mainland visitors are keeping our economy
buoyant. Globally, almost every country in the world is trying
to attract Mainland tourists to help their local economy. Eve-
ryone is looking to China for their tourism dollar, yet we have
this huge market on our doorstep.

Some old factories in industrial areas are being razed and
hotels built in their place, which will contribute towards
increasing the supply of rooms, but it would be nice if they
were closer to the main tourist areas and attractions. Of course
there are some benefits of diversification, but as birds of a
feather flock together the clustering effect would bring many
advantages for both the tourism and retail sectors.

B: Do you think we are over dependent on Mainland
visitors?

PC: I remember in the 1970s the market was geared towards
long-haul tourists from the U.S. and Europe, who were
the big spenders at the time. Then in the ‘80s the Japanese
were coming in droves and doing what the Mainlanders
are now doing — but of course on a smaller scale. At that
time, everybody thought Japanese was going to be the next
world language. Later on it was the turn of the Taiwanese
and the Four Little Tigers. In terms of numbers, nothing
compares to the Mainland, which is just as well
otherwise Hong Kong’s economy may have

sunk without them.

B: You mentioned costs are an issue; how
has the introduction of the minimum
wage affected costs and hiring?
PC: Even before the minimum wage
came into effect we had a labour short-
age, but since its introduction, the sit-
uation has become worse. All of the
people who used to do the mundane
jobs seem to have suddenly disap-
peared. Where have they gone?
Because it is more difficult to find
staff, we have to try and attract them
with higher wages, which ultimately
pushes up prices for the consumer.
I have heard that restaurants have so
much difficulty in hiring dishwashers
that even the managers have to help out.
No one wants to be a dishwasher now,
even though the salary is almost the same
rate as the frontline staff. People just don’t
like tedious jobs.

Standard Working Hours is another piece
of legislation that has businesses worried.
For the Statutory Minimum Wage legisla-
tion, it took us around two to three man

days to fill in all the necessary paperwork, and we are only
a small company. For the big corporations, I've heard it can
take them up to a week. That is a lot of extra compliance cost
that businesses must do every year. Imagine how much more
paperwork the SWH will create, as it is far more complicated
and will affect every person in every company.

B: How can the manpower shortage be eased?

PC: From the business community’s point of view, we can
only increase wages so much, yet people are still not coming
in. Hong Kong basically has near full employment now and
younger people only want to do office jobs. So the business
community, especially the retail sector, has been talking about
the possibility of importing labour. Again it is a very political
issue. There are still people out of work in Hong Kong, despite
the fact that we cannot hire people. The retail sector is not
alone in facing this problem, the tourism sector and food &
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beverage industry also cannot find enough workers.

B: Would something like the Quality Migrants Scheme attract
more talent to Hong Kong?
PC: We had difficulty in attracting quality migrants when it
was announced. Simply put, Hong Kong is becoming less of an
attractive place to come. But as an international business and
financial centre, we need to attract experts with specific skills
and expertise from around the world to maintain our com-
petitiveness. Our aging population means we need to import
more international professionals, but they naturally want to
bring their families with them. Unfortunately, there are just not
enough places available in international schools to go around.
Adding to this difficulty is that an Australian would natu-
rally want his children to attend a school teaching the Austral-
ian curriculum, a Briton would want his children to follow
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the British curriculum, and so on. I remember the Indonesian
Consul General tried to establish an Indonesian international
school, but the three sites that the Government offered were
on the very fringes of Hong Kong, so it was totally unwork-
able. From all sectors of the international community in Hong
Kong there is a huge need for international schools. As class
sizes are shrinking and some schools are being taken out of
service, couldn’t these schools be converted into international
schools and run independently? It is very important that we
find a solution to this issue, and quickly.

B: Is the Government putting enough resources into address-
ing the challenges facing Hong Kong?

PC: The Government is moving too slowly. Unfortunately, it
puts out so many consultations that we are 10-15 years down
the road before things begin. By that time the needs and aspira-

Retail and Tourism Committee

The Retail and Tourism Committee aims to develop and promote a business environment that enables the retail and tourism
services sectors to flourish. It looks into regulations, government policies and issues having a bearing on retail and tourism
services in Hong Kong, as well as opportunities for further development of the sectors. For more information, members can
contact the committee secretariat at 2823 1295, or email: charlotte@chamber.org.hk.
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tions of the community have changed. The decision to build a
public beach in Tai Po is a classic example. When the consulta-
tion was carried out, most people at that time agreed. Now they
have a new set of values and mindset. West Kowloon — albeit an
enormously ambitious plan — has been a wasteland for 7-8 years.
Kai Tak has basically been abandoned since 1997. These things
are not rocket science. We need to make sure we can respond
quickly and effectively if Hong Kong is to remain competitive.

B: CEPA has enabled some Hong Kong entrepreneurs to set
up their own retail businesses in the Mainland. At a recent
Chamber discussion on CEPA, participants said that although
the big door has been opened, the smaller doors remain shut.
What is your view on this?

PC: The Government could facilitate businesses to set up in the
Mainland a little more. For sole proprietors, perhaps they can
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open a shop relatively easily. For large corporations they have
their internal structure to help them navigate the maze. But for
a lot of medium-sized companies, they don’t understand how
to get into the market. The big door is open, but they don’t
know where to go from there.

We have reflected this view to Beijing quite often, and the
response has always been that ‘the doors are open; the prob-
lem is that you guys don’t know how to go through them.”
Part of the difficulty is that some companies don’t understand
how to do business in China. When Hong Kong’s manufactur-
ers moved to the Mainland, they overcame obstacles as they
went along. China is now encouraging Hong Kong’s profes-
sional services companies to go into the Mainland, but some
medium-sized businesses are finding it difficult to open the
smaller doors, which is why I think the Government can facili-
tate businesses more to take advantage of CEPA. <
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What new economic, political, and foreign policies will China’s new leaders unveil to drive the country forward?
0000000000000000000000000000000000000

By Mayee Lang 0 OO

or the first time in a decade, the China's Party Congress

ended by marking a significant shift of power to the next

generation. Seven new Politburo Standing Committee
members, headed by Xi Jinping, will govern China for the next
10 years. The major tasks facing China’s new top leaders con-
tinue to focus on the economic development and political sta-
bility of the country. But what kind of new initiatives will they
introduce in terms of economic, political, and foreign policies?
And how far will these new changes drive the economy?

Seeking new impetus for economic growth

China has experienced a remarkable period of rapid growth
spanning three decades, which has made it the world’s second
largest economy. The discussion about the country now tends
to focus on how it can narrow the huge gap between the rich
and poor, achieve significant progress in its economic restruc-
turing, as well as improve social welfare and solve labor short-
age problems, among others. China’s new leaders not only need
to maintain economic growth, but also focus more on quality
and sustainable development to promote a stable and har-
monious society. Hu Jintao delivered the 18th Party Congress
Report with one quantitative goal, “income doubling,” which
means the per capita income of urban and rural residents will
be doubled by 2020.

However, “income doubling” is not an easy target. If per
capita income is to double by 2020, then the average annual
GDP growth rate must be maintained at more than 7.5% for
the next decade. Moreover, the international and domestic
economic outlook does not look that promising. Coupled with
tough economic restructuring and changing growth patterns,
China’s economic growth over the next 10 years is unlikely to
be as strong as in previous decades. Consequently, its leaders
will inevitably speed up economic reform to provide enough
power to spur growth.

“Reform is still the biggest bonus for China. We have ben-
efited from reform in the past 30 years. We have to march on
as there is no way back,” said the Vice Premier Li Keqiang at a
State Council working conference on November 21, only six
days after the 18th Party Congress. The future reforms will
focus on improving efficiency of resources, technical efficiency,
innovation and technology upgrading. More comprehensive
reform requires courage and insight to readjust the distribu-
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tion of wealth, and introduce a fairer mechanism where every-
one can benefit from their efforts. Introducing such as change
will involve allocating more resources to both social and eco-
nomic circles.

The political process remains opaque

Political reform, a hotspot of debate, was not mentioned in
the report. China’s political process is still very opaque, and
how the leadership is actually chosen remains a mystery. We
do not know who votes or what is on the ballot. With the new
session of the Standing Committee reduced to seven members
from nine, and outgoing president Hu Jintao resigned from all
positions, Xi will have more centralized power. It also means he
will be out of the shadow of the old generation of leaders, but
there is little indication of where or how political reform will
go. What we get is a hint of “forward, but cautiously,” which
was also the spirit of Xi’s inaugural address.

Conservative diplomacy

There aren’t any notable changes in terms of diplomatic
policies in the report, which maintains that China will con-
tinue to hold high the banner of peace, development, coopera-
tion and mutual benefit, while firmly pursuing an independ-
ent foreign policy of peace.

In terms of handling international affairs, Hu, in the 17th
Party Congress, put out quite a number of slogans, such as
resolutely following the path of peaceful development and
embracing a win-win strategy of opening up. He also said
China is committed to growing friendships and cooperation
in all fields with other countries on the basis of the Five Prin-
ciples of Peaceful Coexistence. However, Xi appeared to be less
philosophical. During his inauguration address, he only men-
tioned that in future, it is important for China to understand
the world and for the world to understand China. He stressed
that China’s ambition is for its people to have a better life, and
therefore it must not make war or get caught up in interna-
tional incidents. Would his pragmatic style bring something
new to foreign policy? We’ll have to wait and see.

Looking to the next decade, improving people’s livelihoods,
combating corruption, and maintaining sustained economic
growth will top China’s agenda, while political reform will
most likely give way to economic reform. &
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Singapore's Largest Luxury Spa only at Resorts World Sentosa
ESPA's Asian Flagship spa set in 10,000 square metres of
lush, tropical grounds

Resorts World Sentosa adds another world-class product to its
offerings with the opening of ESPA, a 10,000 square metres
luxury spa. Opened on 6 July 2012 at the tranquil western tip of
the integrated resort, ESPA at Resorts World Sentosa (RWS) it is
the brand's flagship spa in Asia and an oasis for those wishing to
escape from the city or taking time out from the resort's attractions.

ESPA is the proud partner of luxury hotel groups such as Ritz-
Carlton, Peninsula, One&Only and Leela Palaces, and owners
and property companies within 55 countries to create some of the
world's finest spas. Founded in 1993 by renowned spa guru Susan
Harmsworth MBE, ESPA's holistic approach provides guests with a
personalized spa journey using classic treatments that combine new
and indigenous techniques with their signature natural products.

Susan Harmsworth MBE, CEO and Founder, ESPA said, "With
ESPA at RWS, we are bringing 30 years of spa heritage and
knowledge, spa operations and training expertise as well as award-
winning products and treatments to Singapore and Resorts World
Sentosa.

"With ESPA at RWS, we created an oasis among a bustling and
lively island environment. This gem of a spa is the perfect place
to unwind, relax and forget time," said Ms Laura Vallati, General
Manager, ESPA at RWS, Resorts World Sentosa.

ESPA at RWS is spread across 10,000 square metres of
manicured landscaped gardens, pools and ponds set against a
backdrop of picturesque sea views and jungle covered hillsides

— equivalent to one-third the size of the National Orchid Garden.
Spa-goers can choose to have their treatments in 24 multi-
functional treatment rooms with beautiful views, 2 Private Spa
Suites overlooking the reflection pool and 2 Beach Villas with
dramatic sea views. Designed for total relaxation and rejuvenation,
the spa grounds are dotted with spacious pre- and post-treatment
relaxation areas for guests to contemplate and meditate. These
include the sleep zone and social relaxation lounge with views
of the reflection pool, vitality pools, onsen-inspired pools and
pavilions set in tropical gardens. From their first step through the
door, spa-goers will immerse in a tranquil environment that extends
their spa experience beyond the treatments.

A key highlight guests can look forward to among its signature
treatments is the first-in-Singapore authentic Turkish Hammam
treatments. Derived from the Arabic word meaning 'heat', hammam
treatments are the age-old ritual of cleansing and purification in
traditional heated bathhouses of Morocco and Turkey that has
gained popularity amongst spa enthusiasts. Using the traditional
Kese mitt and black olive soap, a full-body foam massage and
nourishing mud body mask, these treatments leave you energized
and with silky smooth skin.

The spectacular spa environment also features various indoor and
outdoor heat and water experiences with separate areas for men
and women. Each section is equipped with its own vitality pool
fitted with air and water massage jets, an icy plunge pool, a sauna
with uninterrupted views over the pools and forest beyond, and
walkways that converge at a Japanese onsen style pool offering
views of the lush jungle-covered hillside.

For reservations or more information, please contact +65 6577 8880,
email espa@rwsentosa.com or visit www.rwsentosa.com/ESPA
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Mayee Lang is the Chamber’s Assistant China Economist. She can be reached at mayee@chamber.org.hk
000000000000 00000000 mayee@chamber.org.hk
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Christine Loh, the Under Secretary for the Environment, poses for a group photo with the speakers and moderator.
000000000000000000000

Carbon Audit Workshop

The Environment Bureau organized the Carbon Audit Workshop for Listed
Companies on October 29, at AsiaWorld-Expo, to enable listed companies to gain a
better understanding of the carbon audit process, as well as the needs and benefits
for implementing effective greenhouse gas emission reduction measures.

Christine Loh, Under Secretary for the Environment, HKSAR Government, kicked off
the workshop, and was followed an introduction from the Environmental Protection

Department on the Government’s support and assistance in promoting carbon audits.

Participants also got to hear about first-movers’ experiences in carbon audit — (Swire
Properties Ltd and Island Shangri-La Hong Kong) and carbon audit practitioners
(Hong Kong Productivity Council, Ove Arup & Partners Hong Kong Ltd, and ISPL
Consulting Ltd). The companies shared their experiences and the resulting benefits
as a result of their carbon audit exercise.

The Workshop also featured a tour to the Eco Expo Asia 2012, which showcased a
wide range of low carbon services and technologies readily available in the market
for managing and reducing GHG emissions.

Over 300 participants benefited from the Workshop, including representatives from
over 110 listed companies in Hong Kong. To further encourage participation of the
private sector, the Government intends to establish a dedicated webpage by early
next year for listed companies to disclose their carbon performance and showcase
their reduction achievements.

The Chamber's Senior Director for Policy and China Business Watson Chan (left) moderates the panel discussion session.
0000000000000000 (@)000000

Participants visit Eco Expo Asia 2012.
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fter years of debate in the com-

munity and a lengthy consulta-

tion exercise by the Government,
the Hong Kong Competition Ordinance
was finally passed in June 2012 after
prolonged scrutiny in the Legislative
Council.

It was gazetted on 12 November, 2012,
that the following timetable be adopted:
B On January 18, 2013, provisions

will come into operation, allowing

the Competition Commission to be
established and giving the Commis-
sion the power to issue guidelines

(the guidelines must be issued first

in draft for public consultation and

reviewed by the Legislative Council).

On August 1, 2013, further provi-

sions will come into operation, allow-

ing the Competition Tribunal to be
established.

Nonetheless, there is no statement as
to when the prohibitions in the new law
will come into force.

The Competition Ordinance applies
to any undertakings (individuals, com-
panies, organizations, trade associations,
etc.) engaged in economic activities. It
comprises three parts — the First Con-
duct Rule, the Second Conduct Rule and
the Merger Rule.

First Conduct Rule

The First Conduct Rule prohibits
agreements or concerted practices by
undertakings, which have the object or
effect of preventing, restricting or dis-
torting competition in Hong Kong. The
conduct could take place either in Hong
Kong or overseas. Agreements that pro-
mote economic efficiency, or are other-
wise required to comply with interna-
tional obligations, will not be prohibited,
although this exemption will not apply
to “serious anti-competitive” conduct —
price fixing, bid-rigging, market alloca-
tion, and output control. Guidelines will
be developed by the Competition Com-
mission to provide more clarity about
how it will interpret the Ordinance.

INFRINGEMENT NOTICE The
Competition Commission may issue
an infringement notice when it has rea-
sonable cause to believe that serious
anti-competitive conduct or an abuse of
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market power has occurred. The notice
will contain an offer not to initiate pro-
ceedings in the Tribunal if the undertak-
ing agrees to comply with requirements
specified in the notice, such as refrain-
ing from the conduct in question and
admitting contravention of the relevant
conduct rule.

WARNING NOTICE In case of con-
travention that does not involve “serious
anti-competitive” conduct, before bring-
ing proceedings in the tribunal, the com-
mission will issue a warning notice. The
notice will describe the contravening
conduct and request that it should stop
within a specified period, failing which
the commission may institute proceed-
ings in the tribunal.

DE MINIMIS ARRANGEMENT  For
contravention that does not involve “seri-
ous anti-competitive” conduct, agreements
among undertakings with a combined
annual turnover of less than HK$200 mil-
lion in the preceding financial year are
exempted.

Second Conduct Rule
The Second Conduct Rule applies

to the conduct of a single undertak-
ing. It prohibits undertakings with a
“substantial degree of market power”
from engaging in conduct that has as its
object or effect the prevention, restric-
tion or distortion of competition. There
is no definition in the ordinance of what
constitutes “substantial degree of market
power” although it contains a list of fac-
tors that may be taken into considera-
tion, namely:

a) the market share of the undertaking
(it has been suggested by Government
officials previously that a market
share of less than 25% would almost
certainly not constitute a substantial
degree of market power);

b) the undertaking’s power to make pric-
ing and other decisions;

¢) any barriers to entry to competitors
into the relevant market; and

d) any other relevant matters specified in
the guidelines to be issued.

DE MINIMIS ARRANGEMENT
Undertakings with annual turnover of
less than HK$40 million in the preced-
ing financial year will be exempted.
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Merger Rule

The Merger Rule prohibits an under-
taking from directly or indirectly carry-
ing out a merger that has, or is likely to
have the effect of substantially lessening
competition in Hong Kong. It will ini-
tially only apply to undertakings hold-
ing a carrier licence issued under the
Telecommunications Ordinance.

Penalties

The maximum pecuniary penalty
could be a fine up to 10% of the annual
turnover of the infringing undertaking
in Hong Kong for a maximum of three
years.

Enforcement

The Competition Commission can
initiate investigations. Cases will be
heard by the Competition Tribunal
Only the Competition Tribunal can
impose fines. Decisions of the tribu-
nal will be appealable to the Court of
Appeal.

Exemptions

Most statutory bodies are exempted.
The Competition Commission can issue
a block exemption order in respect of

particular categories of agreements. An
undertaking can also apply to the com-
mission for a decision as to whether a
particular agreement qualifies for an
exemption under the ordinance.

Examples

Price-fixing

The ordinance defines price to
include any discount, rebate, allowance,
price concession or other advantage in
relation to the supply of goods or serv-
ices. Information exchange or a unilat-
eral provision of strategic information
on pricing policies may lead to claims of
price-fixing if the information exchange
allows competitors to co-ordinate their
pricing conduct. A price-fixing offence
could also come about by exchange or
transfer of pricing information through
a third party, e.g. independent sales
agents or retailers acting as a conduit to
feed information to competitors.

SCENARIO: A major price war occurs
between suppliers of widgets. At one
point, prices are offered at a level below
production costs. A number of suppli-

ers meet and agree on a pricing policy to
return the widget sector to profitability.
ASSESSMENT: This agreement would
constitute unlawful price-fixing.

WHAT IF ... the suppliers met at a trade
association meeting and some attendees
warned that they all risked ‘going under’
if the current price war continued?
ASSESSMENT: Still at risk.

SCENARIO: One supplier of widgets
sends his price list to his main com-
petitor, who reciprocates. The two busi-
nesses then align their pricing, although
neither of them expressly undertakes to
the other they will do so.
ASSESSMENT: There is a high risk that
this would be a serious breach of the
First Conduct Rule.

WHAT IF ... the list was sent to a trade
association, who then disseminated it to
members?
ASSESSMENT:
issue.

Still likely to be an

Bid Rigging

The classic forms of bid-rigging
involve agreements or understandings
between otherwise competitive bidders
that one or more of them will not par-

Hong Kong’s Competition Commission — First Steps

By Stephen Crosswell

he new Competition Ordinance (CO) is an

improvement on the Bill that was tabled in Legco back

in 2010. However, it needs refinement to ensure it
will serve Hong Kong’s needs.

The Competition Commission, when established, can play
an important role in this process. The Commission is tasked
with issuing guidelines (after public consultation). It is able
to promulgate block exemptions for efficiency enhancing
arrangements. It also has the power to educate, to
undertake market studies and to set enforcement priorities
laying out clear guidance for businesses as to how and
when they can expect enforcement actions to be taken.

The question is how the Commission should approach
these tasks and the relative importance that should be given
to each. Two core principles have always struck me as
relevant in answering this. First, Hong Kong has, more than
many countries, placed fundamental importance on legal
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certainty. Secondly, Hong Kong has always had a strong faith
in markets being better than central planning committees
and regulators in providing opportunities for people to better
their situation and meet their needs and wants. This has led
to a policy of light-handed regulation, which recognises that
regulatory failures could be far more serious (and harmful)
than the perceived market failures they might be designed to
address.

What does this mean in practice?

First, and foremost, the Commission should not be in a
rush to take enforcement actions. Hong Kong has for many
years now been considered the most competitive economy
in the world. This does not mean that we have no
competition issues to address. But it does mean that the
new Commission has time to reflect, to clarify the law, to
provide guidance and educate, to decide where the real
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ticipate in the bidding process or that
they will only bid up to a certain level,
or participants may take turns to be the
winner.

It is quite common for firms to join
forces to submit joint bids or tenders.
Conduct will be regarded as bid-rigging
if it is not made known in advance to
the person calling for or requesting the
bid / tender that there is an agreement in
place between undertakings.

SCENARIO: The Government is build-
ing a new sports stadium, and starts a
tender process for supplies of materials
for the site. The biggest supplier realises
that its capacity is already under strain
due to other jobs it is working on, and
so it contacts its main competitor and
informs the competitor that it will not
be participating in the tender.
ASSESSMENT: Despite the absence of
any clear ‘agreement’ between the par-
ties, the conduct could be a serious
breach of the First Conduct Rule.

Market Sharing

Market sharing, in essence, consists
of agreements that establish defined
markets for particular undertakings

(whether by territory, size or product).
Itis not clear whether this restriction will
be applied just to agreements between
competitors or whether it will extend
to vertical agreements, e.g. a distribu-
tor licensing agreement which allocates
different territories to various licensee
retailers.

SCENARIO: Representatives of certain
suppliers of widgets agree at trade asso-
ciation meetings that:

B they will not actively attempt to poach
each other’s customers;

B if a customer switches suppliers, com-
pensation will be paid to the supplier
that missed out; and

B they will not respond to requests
from customers of the other compa-
nies for quotes.

ASSESSMENT: Each element of this

agreement would constitute unlawful

market sharing.

Output control

Agreements between competitors that
each will specialize in production of one
component in a manufacturing process
or similar agreements could potentially
fall within this prohibition.

The focus of the equivalent prohibi-
tion in Singapore is on agreements fixing
production levels or quotas, or dealing
with structural overcapacity. To give an
example, if undertakings agree that one
of them will withdraw from the market
to limit overcapacity, this might be con-
sidered output control. The restriction
may extend to agreements to limit sales.

SCENARIO: The two largest suppliers
of widgets are finding that their prof-
its are being eroded by oversupply into
the market resulting in declining prices.
They each independently decide to cut
back on production, in the hope that
this will reverse the price decline.
ASSESSMENT: This conduct would not
on its face breach the Competition Ordi-
nance, provided that there is no evidence
casting doubt on the ‘independence’ of
the decisions or suggesting cooperation
is in fact occurring.

Pricing information

SCENARIO: You are at a trade associa-
tion meeting when members start dis-
cussing pricing. One member announces
its intention to raise prices by 5%. What
do you do?

competition issues lie (and whether they even fall within the
scope of the law) and to give businesses an opportunity to
adjust their conduct rather than being punished if they find
themselves inadvertently in breach in the early stages of
implementation.

Secondly, the Commission should establish enforcement
priorities that focus regulatory efforts on conduct that is most
easily recognised as being harmful to the competitive process.

The wording in the CO is drawn from a number of
jurisdictions, some of which apply their competition laws in
quite different ways. Businesses need guidelines from the
Commission to clarify how it will interpret the First and Second
Conduct Rules (including the types of conduct that will infringe
and how market definition and market power will be assessed)
so that they can take informed steps to comply.

Within this, the approach to vertical arrangements (i.e.
agreements between undertakings at different levels in the
production or distribution chain) needs to be clarified. The
Administration tabled draft First Conduct Rule guidelines during
the Bills Committee debate which state that it is expected in the
First Conduct Rule will be applied to vertical agreements in a
“much more limited fashion.” The draft guidelines say:
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“If a supplier instead was vertically integrated (i.e. it has its
own retail shops rather than relied on independent retailers), its
conduct between the wholesale and retail levels would be
internalised within the supplier's own business organisation and
there usually would be no competition concerns about that
conduct. A supplier which chooses not to be vertically integrated
and to distribute its services and goods through contract-based
vertical supply arrangements should not face a materially higher
burden under competition law. To do otherwise could distort
how businesses organise themselves in markets.”

What this suggests is that vertical agreements should have
a general exemption (following Singapore, and the U.K. —
before it aligned its competition laws with the EU). Indeed,
the draft guidelines say:

“Generally, a vertical agreement should be viewed simply
as a legitimate way of influencing how a supplier’s product is
distributed and marketed. A supplier competing with other
suppliers generally has no incentive to use a distribution or
marketing strategy that makes its product less attractive to
consumers than its competitors’ products.”

A general exemption would relieve businesses of the
significant and unnecessary regulatory burden of reviewing




RESPONSE: Object to the information
exchange and request that all discussion
of prices be ended. If discussion does not
stop, you must leave the meeting and ask
that a note of your refusal to participate
in the discussion and of your departure
be made in the association meeting min-
utes. On your return to work, you should
advise your legal department.

Abuse of market power

PREDATORY BEHAVIOUR

This prohibition is aimed at under-
takings with significant market power
that deliberately incur losses in the short
run, in order to push competitors out
of the market, so as to be able to charge
higher prices in the long run. While
consumers may benefit in the short run
from lower prices, in the long term, the
theory is that consumers will be worse
off due to weakened competition which
in turn leads to higher prices, reduced
quality and less choice.

Factors relevant to an assessment
of whether predation is taking (or has
taken) place may include: pricing below
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cost, intention to eliminate a competitor
and the feasibility of recouping losses. ¥&
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these legitimate and pro-competitive arrangements. By
clarifying the approach in this area, the Commission
necessarily also helps to narrow and better define its
enforcement policy.

To further increase clarity, guidance is needed on the
Commission'’s general approach to enforcement. In the early
stages, as businesses are seeking to understand the new law, it
is hoped the Commission’s focus will be on education, issuing
decisions where requested by undertakings, guidance,
warnings (where necessary) and negotiating commitments to
alleviate concerns. However, businesses also need clear
guidance from the Commission on what its enforcement
priorities will be when it moves to an active enforcement
phase.

While abuse of market power cases have taken the
attention of regulators in some jurisdictions, this is an
extremely complex and controversial area of competition law.
Courts, competition law experts and businesses the world
over have repeatedly emphasised the difficulty finding the
line between aggressive (but very healthy) competition and
“abuse” of market power. There is a real risk if the
Commission signals enforcement actions in this area while

ooooooooboobooOoooooooao
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Hong Kong is developing its competition law expertise and
jurisprudence that businesses will “pull their competitive
punches” for fear of breaching a prohibition that is very
unclear. Aggressive competition is essential to maintaining
Hong Kong’s competitive edge and if the law causes
competition to be dampened in this way it will only be to the
detriment of Hong Kong.

It will come as no surprise that commentators in other
jurisdictions have said that hard-core conduct (“serious
anticompetitive conduct” under Hong Kong’s law) should be
the priority and focus for competition regulators. Following
international best practice, the focus for the Commission
should therefore be on price fixing, market-sharing,
controlling output and bid-rigging. However, even the
boundaries of these four “serious” conducts is not clear.
Detailed guidelines are therefore also needed to explain
precisely what will be regarded as “serious” anticompetitive
conduct.

Until the Commission is established and these issues are
clarified, businesses are operating in a very uncertain
environment. This regulatory uncertainty is less than ideal for
Hong Kong. &
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Stephen Crosswell is a member of the HKCSI Expert Group on Competition Law. This article is not designed to provide legal or other
advice, and the author’s views do not necessarily represent the views of Clifford Chance or its clients.
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ender
Balance

The boardroom is still a very male place, despite
evidence supporting boardroom diversity as a driver of
corporate performance. The Bulletin spoke with
Corporate Women Directors International Chair Irene
Natividad during her recent trip to Hong Kong about
mounting pressure to add women to corporate boards
and gender equality
0000000000000000000000000000000
000 OO Corporate Women Directors International] CWDIO O O O
000000000000000Irene Natividadd 00000000
00000000000000000000000000000

Bulletin: HKEx is proposing that listed companies include and
disclose their board diversity policy in their annual reports.
What do you think of the proposal?

Irene Natividad: I think it’s a great initiative. The Australian
Stock Exchange started that same strategy and they saw the
number of women on boards go up from 8.3% to 15.1% in
just two years. So basically a more stringent listing require-
ment makes companies more aware of the importance and
ultimately benefits of women in companies.

B: Norway set a precedent by legislating that 40% of board seats
must be female. Do you think that target was too aggressive?

IN: Norway succeeded in starting the ball rolling, and now other
European countries have taken that strategy and are running
with it. Norway said 40% of board seats must be female within
a two-year period, and if a company didn’t comply it would be
dissolved. Of course all the companies protested in the begin-
ning, but now most contend the law is no longer a major issue.

B: Shouldn’t companies be able to choose who serves on their
boards?

IN: Norway took the decision that a quota was the best solu-
tion. Finland, France and other European countries also took

50 DECEMBER 2012 The Bulletin 0 0 00O

Women board directors, executives and senior government
officials opened the Hong Kong Stock Exchange on
November 7 to celebrate women’s business leadership in
Hong Kong and to mark the HKEx’s proposal to require
listed companies to include and to disclose their board
diversity policy in their annual reports.

that approach, and they have been very successful. France for
example is already far ahead of its time table.

Other areas, like Hong Kong, now also want to put board diver-
sity into the company code. It has nothing to do with fairness or
equality. It is in the best interests of the company. How can you be
competitive if you ignore half of the population of a country who
are over educated and in many cases consumers of your products
or services?

B: Are there enough women who are qualitied and willing to serve
on boards if this regulation comes into eftfect?

IN: Every time I hear that I go nuts. In this competitive world, what
kind of company puts an incompetent man or woman on their
board? There are a plethora of women in Hong Kong who are
highly experienced but have never been called to serve on a board.

B: As you say, Hong Kong has a lot of very savvy businesswomen, so why
do you think more women have not been asked to serve on boards?
IN: Probably for the same reason as in the U.S. Only a very small
percentage of board appointments go through search firms. Most
are appointed through connections, and it is an old boys club. Just
16.1% of board positions are held by women in the U.S., which is
abysmal.
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Women in Europe’s Boardrooms

B Quotas for women directors and gender diversity
language in corporate governance codes are
beginning to crack the boardroom glass ceiling in
Europe.

— 36 Fortune Global 200 companies based in
countries with quotas had a higher percentage of
women on boards (16.1%) than the average
percentage of women directors — 13.8% - of all
companies in the Fortune listing.

- 65 Fortune Global 200 companies based in
countries that had gender or board diversity
requirements added to their corporate governance
codes also had a higher percentage of women
directors at 16.8%.

France, whose quota law passed in 2010, had the

highest rate of increase in the percentage of women

directors among their Fortune Global 200 companies

— from 7.2% in 2004 to 20.1% in 2011.

The second highest rate of increase for women

directors belongs to Spain, whose quota for women

directors passed in 2007. Its Fortune Global 200

companies improved women’s board representation
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from 1.9% in 2004 to 9.2% in 2011.

U.S. companies still lead other Fortune Global 200
companies with 20.8% women'’s representation on
boards, but are poised to lag behind France (20.1%)
shortly, given its anemic rate of increase of 3.3% since

B: Is the perception that women tend to put their self-interests
first an issue?

IN: A lot of men, and women, say that women don’t want to
help each other, so we wanted to quantify that. We conducted
a study of CEOs and looked at their record of appointment of
women on boards and promotions to senior managers. Women
led companies had double the number of senior women. Obvi-
ously they didn’t come to their post thinking they are going to
promote a lot of women. They are seasoned professionals who
promoted individuals, both women and men, based on their
abilities.

B: Should women be more aggressive in blowing their own horn?
IN: I think women work very hard and do excellent work, but
they think: T am so good they will find me, or my work will
speak for itself’ I try to tell women there is such a thing as inter-
nal marketing. If a job is open and you ask a man if he can do
the job, even if he has no idea, he will say yes, of course I can.
Whereas the woman will say: ‘maybe [ am not well equipped in
this or that area.’ I tell them just jump in with both feet.

Some women also tell me they would like to serve as a board
member, and when I ask them who they have told this to they
usually say no one. It is not something that people, male or

2004, surpassed only by Japan’s 1.1%.

The industries most responsive to having more female
directors are those that see women’s consumer clout
more directly: Food and Consumer Products; General
Merchandisers; and Healthcare.

SOURCE: 2011 CWDI Report:
WOMEN DIRECTORS OF THE FORTUNE GLOBAL 200

female, aim for in their career, but if you never let people know
you are interested in being a board director, how will anyone
ever know?

B: What is the best way forward? More education?

IN: No, we are over education. Women have all the pieces of
paper they could every need. In the beginning, we thought if
we just pushed more women into the workforce, get them edu-
cated, they will work their way to the top. It didn’t happen.
There is no natural progression for women. We now dominate
the top colleges in the U.S. and in Europe, so the best talent
coming out of schools is in many cases women, but despite
this they are still disadvantaged due to gender discrimination.
People do not like to hear the big ‘D’ word, but it is there so we
have to admit it and deal with it. %<
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Winning Gustomers Through Green Initiatives

Konica Minolta is pursuing green projects that benefit users and the community

any businesses understand the need to embrace

environmental initiatives as part of good corporate

social responsibility, but increasingly because they
know consumers are only willing to use products and serv-
ices from companies who demonstrate green practices.
Konica Minolta Business Solutions (HK) Ltd has been at the
forefront of green business practices, and rolled out green
products and services well before there was any social pres-
sure to do so from government or the public.
As Robert Ip, Director of Marketing, Sales and Technical
Service explains: “Many companies have a five-year environ-
mental, green or sustainability plan, but at Konica Minolta,
we have plans up to 2050.”
This has impressed some of the larger businesses in Hong
Kong who increasingly have introduced green purchasing
policies which require green vendors who practice the “three
Rs” — reduce, reuse and recycle. Smaller businesses are
also increasingly choosing green vendors, as there solutions
are often at the cutting edge of technology, save money and
at the end of the day benefits customers and the environ-
ment.
“Many SMEs are impressed that Konica Minolta has re-
duced the amount of petroleum in toners by introducing
plant based materials. Other proven benefits to custom-
ers include greater energy efficiency, as well as lower heat

needed for printing which has less of an impact on internal
office air quality and temperatures,” he said.

“Some people think major green policies are only relevant for
manufacturing businesses. Our sales and marketing office in
Hong Kong, for example, has introduced an impressive list of
green policies, which we call the 4Ps.”

POLICY - Konica Minolta has ISO 14001 environmental
management system certification, which sets high standards
and requires an annual audit. “The annual audit ensures you
improve on your performance because every year you are ex-
pected to perform better — use less power, water, paper etc.
— from the warehouse to the office,” he said. The company
also signed up to the Carbon Reduction Charter organized
by the Environmental Protection Department, which exam-
ines ways to reduce carbon footprints. By being creative and
looking outside of their office, they also came up with the
idea of installing solar panels in their fleet of trucks in Hong
Kong to reduce emissions, and fuel consumption.

PRODUCT - In addition to introducing more plant-based
toners, Konica Minolta has introduced more products made
of recycled materials and bio-plastic. As a result Konica Mi-
nolta was one of the first companies to be awarded the “Hong
Kong Green Label,” which is managed by the Green Council,
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a non-profit organization whose vision is to help build Hong  programme. “People should not assume generating power
Kong into a world-class green city. is easy. To emphasize this, a week before the concert we or-
ganize the “Power Generating Challenge”. By installing gen-
PROGRAMMES - Konica Minolta has introduced Green  erators linked to cycling and rowing machines, we invite the
Factory Certification System which aims to achieve zero  public and our customers to take part and help us generate
waste for each of their production sites. The company also  power to light the concert.”
promotes OPS — Optimised Print Services to clients —a serv-  The public, Konica Minolta customers, schools and different
ice that helps its clients identify their printing needs and then  organizations participate in teams to see who can gener-
recommends solutions. The service provides considerable  ate and store the most energy. This energy is used for the
cost savings for its customers, which can be as high as 40%  Concert taking place the following week. In this way Konica
compared to their existing printing cost. This is achieved by ~ Minolta, with the effort of its customers and the public, can
reducing the number of standalone printers, which are inex-  maintain their green credentials and educate the public at the
pensive to buy but expensive to maintain because of their ~ same time about the reality of power production and con-
high power consumption and excessive consumable usage. sumption — all in a fun way.
As Robert puts it: “We aim to MINIMISE ALL, MAXIMISE ALL ~ This approach lies at the heart of many of Konica Minolta
— maximize client profit and productivity by minimizing the en-  green initiatives, be the technological advances that benefit
vironmental loads.” customers and the wider community or educational pro-
grammes that benefit all of us in the long term. With the cor-
PEOPLE - This is where Konica Minolta organizes “Konica  porate green slogan “Green at Heart”, Konica Minolta com-
Minolta Green Concert” to connect with the community. Now  mits to providing environmental solutions to customers and
in its third year, the Concert is also an interesting educational  supporting sustainable development.
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Contemporary Spanish dishes inspired
by traditional recipes from Andalusia
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Alejandro Sanchez is helping .
introduce more local food lovers s

to the flavours of Spain. N
Alejandro Sanchez0 00000000 '/ ﬁ
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y first taste of authentic Spanish cuisine

was during a family holiday to Alicante

when I was 16. It was quite an awakening.
The freshness of the seafood and the rich, unfamiliar
flavours seemed to taste even better sitting outside a
restaurant watching the sun set behind the Mediter-
ranean Sea.

Spanish chef Alejandro Sanchez, the co-owner
of restaurant Mesa 15, is passionate about the food
from the region, particularly Andalusia. He stresses
that Mesa 15 is not just a tapas bar, but a place where
friends can share food.

This was evident when the invited some of his
superstar Spanish chef friends to Mesa 15 to cook
together and spread their love of Spanish food. El
Chocé’s Kisko Garcia and Café de Paris’ José Carlos
Garcia arrived in Hong Kong at the end of October
and the trio designed a nine-course tasting menu for
some lucky locals to enjoy.

“We make a lot of different dishes here, which is
the same food as I cook in Spain,” Sanchez explained,
“but a little more contemporary than traditional
Spanish dishes.”
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While staying true to the flavours of Spain, he loves
giving his cuisine a modern twist, but insists on using
only the finest of ingredients.

“We try to bring in certain ingredients, like red
prawns from the Mediterranean, which have a unique
taste and texture compared to other prawns,” he ex-
plained.

But Sanchez also draws his creativity from seasonal
ingredients. For example, hairy crab season inspired
him to create Shanghai hairy crab ravioli in Iberico
pork soup.

He, together with other members of the Spanish
Chef Association, are flying the flag for Spanish dish-
es, and their success is getting noticed by their peers
back home.

“Now in Hong Kong we have some high quality Span-
ish restaurants. More and more chefs are coming here
which is good, as we are giving more people the chance
to try different styles of Spanish cuisine,” he said.

He is also expanding his operations in Hong Kong,
and plans to open a fine dining Spanish restaurant in
Lan Kwai Fong in February, with the focus being on
seafood, especially fish, from Spain. &
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4« Shanghai hairy crab ravioli
in Iberico pork soup.
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¥ Mediterranean red prawn
and sea urchin rice.
oooooooo

Mesa 15

15 Hollywood Road,
Central
Oo0o0oo0oooisd

T. 2530 1890

Malcolm Ainsworth is Senior Managing Editor of The Bulletin, former Editor of The China Post, the food & wine guide
“Prime Time” and founder of the “Taipei Restaurant Review.” He can be reached at malcolm@chamber.org.hk
000000000000000000 00000000 00000000PrimeTimed00000000000
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The World Through Russian Eyes
Jooo0ood

Young Russian artists are bringing a bright, fresh look to ordinary things that we take for granted
000000000000000000000000

aris-based Galerie Stanislas Bour-

gain is now also linking Europe,

Russia and Hong Kong by bring-
ing Russian contemporary art to this in-
ternational art market hotspot. Driven
by the passion of its Russian-speaking
owner, Galerie Stanislas Bourgain main-
ly focuses on the young and energetic
generation of Russian artists. The gal-
lery aims to promote this relatively un-
known emerging art scene outside of the

identity issues, reflecting the politi-
cal and economical evolutions of their
country and of the post-Soviet world.
But they always treat these subjects with
a universal scope and a black humor
that has been an enduring characteristic
of the Russian culture. They look at the
ways of the world, the absurdity of life
or the vulnerability of the humain being
to external forces, with a clear realism
and a fair dose of irony.

n contemporary artists deal with local problems,
identity issues, reflecting the political and economical

evolutions of their country and of the post-Soviet V\,j,

country. Gallerist Stanislas Bourgain is
planning to hold in Hong Kong a pop-
up exhibition of the carefully selected
artists that he represents.

Russia has always been at the cross-
roads of multiple cultural influences
and inevitably the massive cultural, eco-
nomic, and social changes in the coun-
try over the last two decades have pro-
vided fertile ground for the growth of
new creativity.

Looking at its art scene of today, from
painting to video through performance
art, viewers realize how young Russian
artists bring a bright fresh look at ordi-
nary things using artistic forms, tech-
niques or materials that mainsteam art-
ists have neglected or forgotten.

In their artwork, Russian contem-
porary artists deal with local problems,

58 DECEMBER 2012 The Bulletin 0 0 00O

Diana Machulina, a 31-year-old Mos-
cow-basedartist is a good example. Win-
ner of the Kandinsky Prize — the equiva-
lent of the Turner Prize for Russia — as
best young artist in 2008, she does realis-
tic paintings where dark notes are hidden
amongst of moments of joy (“Beauty and
Strengh” series), or light still lives with
romantic everyday objects to denounce
the absurdity of our fight against threats
(“Farewall to Arms” series).

Her latest series of paintings (“In
Praise of Folly”) exposes the nature of
the contemporary Russian urban envi-
ronment and how the lack of commu-
nity life compounded to a pure indi-
vidualism, manifest themselves in self-
built construction initiatives or absurd
situations.

Vladimir Logutov is another exam-
ple of the new generation of Russian
artists. Born in 1980 in Samara, Rus-
sia, where he currently lives and works,

Boom, acryl on plastic, 305 x 205 cm, Vladimir Logutov, 2009
0BoomD 00000000000 D305x2050 0 0 Viadimir Logutovr) 20090



Aero, from the series “Farewell to Arms”, Diana Machulina,
2009. Oil on canvas 55x45 cm

O Aerol) O O Farewell to Arms0 O 0 O Diana Machulinad 20090 O
0O00 s6x45 00

he is Russia’s most famous contempo-
rary video artist, despite having a back-
ground in drawing and painting. He has
mainly worked with video since 2003,
but his projects often associate videos
and graphic works. His video works
combine natural footage with computer
montage. It conveys a meditative narra-
tion that makes you watch the video as if
you were admiring a painting. Logutov
does not show the glamorous side of his
subject, but mostly scenes of a process
— prone to mistakes, inaccuracies, and
even failure. He subtly uses digital tech-
nology to disrupt the normal apprehen-
sion of everyday life and to use the video
image as a language.

As one of the 75 artists selected for
the Guanghzou Triennal (www.gdmao.
org), Logutov is currently presenting
his project “Pause” in the Guangdong
Museum of Art until December 16. The
multi-channel video features a group of
people on four screens, with the picture
speed gradually slowing down so that the

development of any narrative arrives at
a point of absolute motionlessness. The
paintings that accompany the installa-
tion, as he explains himself: “oppose the
‘explosive’ dynamics of abstract painting
to conditional statics of the video reach-
ing the ultimate stopping point.” ¥

OPause0 0000000000000 0O0OO Viadimir Logutov(l 200901

Galerie Stanislas Bourgain
www.galeriesb.com
info@galeriesb.com
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Security, from the series "In Praise of Folly", Diana Machulina. Oil on canvas, 55x80 cm, 2010
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The Bulletin is giving away three copies of this month’s featured book. Entries will be randomly drawn from the hat and winners

will be announced in the next issue of The Bulletin. Deadline for entries is December 18. Simply complete the entry form and ojend

send it to: The Hong Kong General Chamber of Commerce, 22/F, United Centre, 95 Queensway, Admiralty, Hong Kong. Di;ﬁ
DADDY 5
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HKGCC Membership No.
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(Winners wiil be notified by e-mail and be required to pick up their book at HKGCC's head office [
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Chamber Happenings

Jin Qi, Assistant Governor of People's Bank of China,
called on the Chamber on November 23. Chamber CEO
Shirley Yuen, together with members of Financial and
Treasury Services, and China committees, joined the
meeting and exchanged views on the financial and
economic development of the Mainland and Hong Kong.
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the Global Natural Resource
Policy Centre, Fraser
Institute, Canada, met with
David O’Rear on November 1.

Americas Committee
Ambassador
Eduardo Ernesto
Sperisen-Yurt,
Permanent
Representative
of Guatemala to the WTO,
and Chairperson of the
Negotiating Group on Trade
Facilitation, called on the
Chamber on October 31
and was received by David
O’Rear, the Chamber’s
Chief Economist. The
Ambassador shared the

F18RY -

The 18" Hong Kong-Kagoshima Conference

The Fraser Institute is a

renowned Canadian think
tank known for its annual
Economic Freedom of the

Faxheh

latest developments of the
Negotiating Group on Trade
Facilitation.

Jean-Francois Minardi,
Former Associate Director of
the Economic Freedom and
Development Centre and

. we et I 0 ele W
Shirley Yuen, Chamber CEO, participated in the 18th Hong
Kong-Kagoshima Conference, which this year was held in Hong
Kong on October 25. The conference, established in 1980, aims
to promote closer Hong Kong-Kagoshima relations through
education, trade, arts and cultural exchanges.

Chamber Committees C OO OO0

Americas Committee
ooooo

Mr Michael Paulus
ooooo

Asia/Africa Committee
oo0/0o0o0oo

Mr Marc Castagnet
oooo

China Committee

ogoooad

Mr Edmond Yue

ooooo

CSI — Executive Committee
gooododoo —ooooa
MrY K Pang

ooooo

World index. Hong Kong
has continuously been
ranked No. 1 since the first
release of this index in
1980.

Asia/Africa Committee
Dr Ninasapti ~
Triaswati, from
Indonesia’s
National
Economic
Committee, visited the
Chamber on November 2,
and was welcomed by
the Chamber’s Chief
Economist David O’Rear.
Dr Triaswati was in
town to gain a better
understanding of how
the Hong Kong business
community deals with
labour matters, in
particular job creation,
labour systems and
institutional reforms.
Suresh Prabhu,
Chairperson of the Council
on Energy, Environment
and Water (CEEW), India,
paid a courtesy call to the
Chamber on November 7.
He was received by David
O’Rear and members of
the Chamber. Prabhu,
who is Former Union
Cabinet Minister of Power,
Environment and Forests,
Industry, Chemicals &
Fertilisers, Heavy Industry
& Public Enterprises, India,
spoke about the challenges
facing CEEW.

Digital, Information and
Telecommunications Committee
goo0oDoooOooo

Ms Winnie Yeung

ooooo

Economic Policy Committee
goooooo

Mr James Riley

oooono




China Committee

Zhou Zhaoyan, Chairman, Guangzhou Municipal Science &
Technology Progress Fund Office, and his staff paid a courtesy
call to the Chamber on October 18, where Chamber CEO Shirley
Yuen welcomed the visitors.

Watson Chan, Senior
Director, Policy & China
Business, represented the
Chamber to attend the
Nanjing Qixia Modern
Service Industry Investment
Promotion Conference on
October 30. At the event
he signed an MOU with Li
Gang, Director, Department
of Commerce, Qixia District,
Nanjing City to expand
cooperation with the
Chamber.

Edmond Yue, Chairman
of the Chamber’s China
Committee, represented
the Chamber to attend
the Chaoyang-Hong Kong
Economic Cooperation
Seminar in Beijing on
November 5, and a seminar
on Major Projects in Fengtai,
Beijing, on November 6. He
also attended the signing
ceremony of the Beijing-
Hong Kong Main Investment
Plan on the same day.

C K Chow, Chamber Chairman, attended the opening ceremony
of the 16th Beijing-Hong Kong Economic Cooperation
Symposium as an officiating guest on November 5. HKGCC has
been a co-organizer of the symposium for 16 years. During the
event, Chow exchanged views with Wang Anshun, Acting Mayor
of The People’s Government of Beijing Municipality, and other

senior officials from Beijing.

Environment and Sustainability Committee

Ooooooooooao
Dr Glenn Frommer
ooooo

Europe Committee
ooooo

Mr Neville S. Shroff
oooooooo

Mr Weber Lo
oooon

Industry & Technology Committee
oooooooo

Mr K C Leung
ooooo

Hong Kong ABAC Representative Anthony Nightingale
briefed members at the Chamber’s November 13
roundtable luncheon, “Russia Comes to Asia: An Audit of
Russia’s Year as APEC Chair,” about the key achievements
and developments during the year of Russian
chairmanship. He also provided a glimpse of what to
expect in 2013 when Indonesia assumes the chair.
000000000000000000000000110130
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Financial and Treasury Services Committee
oooooooooo

Watson Chan represented
the Chamber to attend a
seminar on November 6
introducing major upcoming
projects in Beijing.

Edmond Yue represented
the Chamber to attend a
seminar on Key Investment
Projects in Yulin, Shanxi
Province on November 9.

P C Yu, General Committee
member, represented
the Chamber to attend a
promotional seminar for
Shanxi Special Agricultural
Products as an officiating
guest on November 20.

Watson Chan represented
the Chamber to attend the
Hanzhong-Hong Kong
Cooperation Seminar and
Dinner on November 20.

Leland Sun, Vice Chairman
of the HKCSI, attended

the Shanxi Investment
Promotion Seminar on
November 21, where he
exchanged views with Shanxi
representatives on future
cooperation.

C K Chow attended the
Opening Ceremony of the
2nd Shanxi-Guangdong
Hong Kong-Macau
Economic Cooperation
Week and Dinner Banquet
on November 21.

Eric Chin, Vice Chairman
of the DIT Committee,
represented the Chamber
at the Xian-Hong Kong
IT Service Industries
Cooperation Promotion
Seminar on November 22.

Shirley Yuen attended
the ‘Key Project Signing
Ceremony & Announcement
of Shanxi’s Achievement

Legal Committee
oooono

Mr William Brown
ooooo

Manpower Committee

ooooo
Mr Matthias Li
oooon
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Post US-Presidential Election:
What’s on the US Agenda?
0000000000000

Dr Mark Michelson, Chairman, Asia CEO Forum for IMA
Asia, and David O’Rear, Chamber Chief Economist,
shared their insights on the priorities for U.S. president
Obama. The speakers also discussed the possible
economic implications and what they mean for
Chamber members doing business in Hong Kong,
China and elsewhere in Asia.

IMAAsiaO0 00 0000000000000000000
000000000000000000000000
00000000000000000000000
00000000000000000

Committee Chairman
Edmond Yue and members
to exchange views on how
the two sides could expand
future cooperation.

DIT Committee

Edith Hui, Manager for
Business Policy, attended the
2nd Telecommunications
Users and Consumers
Advisory Committee
meeting held by the Office
of Communications
Authority (OFCA) on
November 15. The meeting
addressed setting up a
Customer Complaint
Settlement Scheme by the
Communications Association
of Hong Kong, follow-up
actions by OFCA on issues
related to the coverage
of telecommunications
networks, and consumer
complaints.

Press Conference’ on
November 23 as an
officiating guest to
witness the signing
ceremony, as well as learn
more about new areas

of cooperation between
Shanxi & Hong Kong.

P C Yu represented
the Chamber to attend
the Hubei-Hong Kong
Investment Seminar
and Reception Banquet
on November 29, and
met with Governor of
Hubei Province Wang
Guosheng.

Cao Hong, Vice
mayor of Hanzhong,
led a delegation to the
Chamber on November
22 and met with China

Membership Committee
ooooDoooo

MrY K Pang

oooono

Real Estate & Infrastructure
Committee
Ooooooooo

Ms Angela Lee

oooon

C K Chow delivered a speech at the 6th Mainland-Hong
Kong Senvices Industry Symposium, which took place on
November 19-20. Jointly organised by the Ministry of
Commerce, PRC, (MOFCOM) and HKTDC, and supported
by the Chamber, the symposium discussed how enterprises
in Hong Kong and the Mainland could cooperate to jointly
explore opportunities in international markets.
Chamber Vice Chairman Stephen Ng also
joined the symposium’s networking luncheon
hosted by MOFCOM and HKTDC.
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Retail and Tourism Committee
gooooooad
MrPCYu ooooooog
ooooo Dr Cliff Chan
Shipping & Transport Committee (77 ] (] [J
oooooooo Taxation Committee
Mr John Harries goooo
ooooo Mr David Hunter
ooooo

Small & Medium Enterprises
Committee

Environment and
Sustainability
Committee

The Environment
and Sustainability
Committee took the lead
to formulate a policy paper
calling for immediate
action to improve our
deteriorating air quality.
The proposals cover
three key areas: removing
dirty vehicles from the
road by a combination of
incentives and mandatory
requirements; reducing
emissions from vessels
and ferries; and the
Government to lead by
example. The paper,
endorsed by the General
Committee, was submitted
to the Chief Executive on
October 30.

Some 200 businesspeople
attended a seminar on “Get
Prepared for the Global
Rising Trend of Carbon
Management” on October
17, which was part of the
publicity programme of
the CarbonSmart scheme.
The Chamber is one of the
project organizers.

Cary Chan, Vice
Chairman of the
Environment and
Sustainability Committee,
attended a reception dinner
hosted by Wong Kam-sing,
Secretary for the

Environment, for the 7th

Eco Expo Asia 2012, a

major environmental

trade fair held in Hong
Kong, on October 27-30.
The Chamber was a
supporting organization,
while Chamber

Taiwan Interest Group
oood

Mr Stanley Hui
ooooo

Women Executives Club
ooo

Miss Sonya Wu

oooo




Dr Mehmet Yurdal Sahin, Deputy General Director, General Directorate of Investments, Turkey,

led a delegation to the Chamber on November 15, accompanied by Consul General of Turkey in
Hong Kong Haldun Tekneci. Neville Shroff welcomed the delegation and discussed business and
investment opportunities in Turkey.

Services Ltd helped the
Environmental Protection
Department organize a
“Carbon Audit Workshop
for Listed Companies” on
October 29.

Watson Chan, Senior
Director for Business Policy,
attended a gathering hosted
by the Environment Bureau
on October 31 to discuss the
energy and fuel mix change.

Chief Secretary Carrie
Lam Cheng Yuet-ngor
invited the Chamber to
attend a consultation
meeting on November 2 to
gather views for the 2013
Policy Address and Budget,
particularly in relation
to the environmental
sector. Shirley Yuen,
Chamber CEQO, and Dr
Jeanne Ng, Vice Chairman
of the Environment and
Sustainability Committee,
attended the meeting to
present the Chamber’s views.

Watson Chan represented
the Chamber on the Final
Adjudicating Panels of the
2012 Hong Kong Awards for
Environmental Excellence,
and attended the judging
panel meetings to select
winners.

Anissa Wong, Permanent
Secretary for the Environment,
chaired an EcoPark Advisory

Committee meeting on
November 14 to discuss the
progress of EcoPark phases I
and II. Thinex Shek, Senior
Manager, represented the
Chamber at the meeting.

Europe Committee

Mikhail An, First Deputy
Minister of the Department
of Science, Industrial Policy
and Entrepreneurship of
Moscow, led a delegation
to visit the Chamber on
November 8. The visitors
were in town to seek new
avenues for cooperation
and to promote Moscow.
Neville Shroff, Chairman
of the Europe Committee,
and members welcomed
the delegation and provided
an update on Hong Kong’s
economy.

Dr Zdzislaw Goralczyk,
Adpviser to the Deputy
Prime Minister, Minister of
Economy of the Republic
of Poland, and President
of the Polish-Chinese
Friendship Association,
visited the Chamber on
November 9. Dr Goralczyk
was a senior diplomat in
the Ministry of Foreign
Affairs of Poland, and was
the Polish Ambassador to
China from 1994-1999. The
Chamber’s Chief Economist

David O’Rear welcomed Dr
Goralczyk and provided him
with an update on economic
and trade developments in
Hong Kong and China.

Ruben Sacerdoti,
Director of the Department
for the internationalisation
of SMEs and R&D,
Emilia-Romagna Regional
Government, Bologna,
Italy, led a delegation to the
Chamber on November 12.
Neville Shroff welcomed
the visitors and discussed
business opportunities
in Hong Kong for Italian
companies.

Julian Adams, Director,
Insurance Division, Financial
Services Authority (FSA),
UK., paid a visit to the
Chamber on November 14.
David O’Rear welcomed
Adams and briefed him
on economic and financial
developments in Hong Kong.

China Research: 'China's Retail Market Update'
and 'Distribution in China'
000000000000000000000

Li & Fung Research Centre recently published two reports:
"China's Retail Market Update,” and "Distribution in
China," which present a comprehensive overview of the
latest developments in China's retail and distribution
sector. To help members develop better plans and
strategies, the Chamber invited the authors — Chang Ka
Mun, Managing Director; Teresa Lam, Vice President;

& Chan So Ching, Research Manager — to share with
members their market analysis.
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HKCSI Executive
Committee

Ambassador
Shahid Bashir,
Permanent
Representative
of Pakistan to
the WTO and Chairperson
of the WTO Dispute
Settlement Body, met with
members of the HKCSI
Executive Committee and
the Asia/Africa Committee
on October 18 to update
members on the WTO
trade dispute settlement
mechanism.

Stuart Harbinson
exchanged views with
members of the HKCSI
Executive Committee
on November 9 on the
development of the WTO
Doha Development Agenda
and the International
Services Agreement.
Harbinson was the
Former Senior Adviser to
the Secretary General of
UNCTAD, Former Special
Adviser and Chief of Staff
to WTO Director-General,
and Former Permanent
Representative of Hong
Kong to the WTO.

Howard Yam, Assistant
Director-General of Trade
and Industry, provided
members of the HKCSI
Executive Committee
with an update on the
development of the WTO
negotiations at its meeting
on November 12. The
committee also discussed its
work plan for the coming
year, among other things.

Competition Law

Huen Wong, Past President
of the Law Society of
Hong Kong, shared with
members his insights into
the Competition Law at
the Chamber’s roundtable
luncheon on October 22. He

also covered the operations
of non-profit organizations
which might be in breach of
the law.

Industry and Technology
Committee

Chamber Chairman C K
Chow delivered a speech on
“The Changing Economy
& Its Impact on Global
Markets” at the “Hong Kong
Grow Together” conference
hosted by the International
Cotton Association on
November 2. Nature Yang,
Vice Chairman of the
Industry and Technology
Committee attended the
closing banquet on behalf of
the Chamber.

Real Estate and
Infrastructure
Committee

Alan Collett, President
of RICS, discussed the
principles underpinning
a visionary city and their
impacts on creating a
balanced urban environment
and landscape at the
Chamber’s November 7
roundtable luncheon.
David Faulkner, Executive
Director, Asia Valuation
& Advisory Services of
Colliers International,
shared with participants how
the principles can help to
energize Kowloon East.

SME Committee

Dr Cliff Chan, SME
Committee Chairman,
attended “HR Congress
2012, organised by Career
Times Online Limited,
on November 7. Dr Chan
delivered an opening speech
on “HR Challenges for SME,”
which highlighted the impact
of the Statutory Minimum
Wage and the proposed
legislation of Standard
Working Hours on SMEs. &
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HKSAR’s Accession to CAFTA

Would Benefit the Region
OO0OO0OOO0OCAFTAODOODODO

Chamber CEO Shirley Yuen met Consul

ooo

General of Singapore Jacky Foo on
November 19 and stressed the mutual
benefits that Hong Kong’s accession to
the China-ASEAN Free Trade Area
(CAFTA) would have for the bloc,
including development of the entire
region and closer economic integration.
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round 60 executives attended

the Chamber’s New Members

Cocktail on November 8 to learn
more about the benefits of membership
with fellow members and senior staff.
CEO Shirley Yuen welcomed members
and provided them with an overview
on the work of the Chamber, as well
as the wide spectrum of services, pro-
grammes, and benefits that they can
now enjoy. Members of the Member-
ship Committee Gary Ahuja, Eric Chin,
Peter Tse and Paul Clerc-Renaud also
joined the cocktail to share
their experiences with new
members. W&
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AEL

Associated Engineers Ltd
gopoooooo

Mr Jude Chee Ping Chow O O OO 0O
Director & Group General Manager

http://www.ael.hk

ﬁ Cayley Property

Cayley Property Management Ltd
ooooooooboo

Mr Tsui Ching Sang

Director

AARTA- 7
':ll.—’._n"‘ )

L

AARTA Ltd
obobooognog
MrKanAuO O OO0
Director

http://www.aarta.com.hk

.
\\.

e T(;B]J

F : ENEEE

Central Business Information Ltd
goobooooog

Ms Aileen Tsui D 00O 0O

Director - Business Development

http://www.cbil.com.hk

Asia-Star Investment Ltd
0o0oo@o)ooo
MrYau Kwai Tun 0 0000
President

http://www.xmb.biz

~ DELTA-think

\\-\.,‘-I!h.';)/

Delta-think (HK) Ltd
Ms Jennifer Chan 0 0 0 0 0O
Chief Executive Officer

http://www.delta-think.com

A Legend International Ltd
goooooooon

Ms Cathy Kar Waiwu 0 0 0O O

Associate Director
http://www.alegend-intl.com

@ ERMST GROUP
HOMNG KEOMG

Ernst Group Hong Kong Holdings Ltd
Mr Bernhard Ernst 0 O 0 0 O

CEO

http://www.ernst-group.hk

AMS Solutions Ltd

Fook Tai Jewellery Group Ltd

dms 0000000000 H 0000000000
Mr Wallace Wong 0 00 0 0 0 Ms Lai Chor Wai 0 0 0 0 O
Director Manager
http://www.amssl.com
——— British Airways Plc G]_AMM Glamm Holdings Ltd
BRITISH AIRWAYS T h
Mrs Tracy Dedman S gooooooo
Regional General Manager Ms Elise San Man Tsui 0 0 0 00O
http:/ww.ba.com Managing Director
http://www.glamm.com.hk
ey Harbourfront Landmark Premium

d

British Dubai Incorporation Ltd
gooooooo

Mr William Tang

Director

http:/iwww.bdihk.com
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Services Ltd
Mr Tam Kin Yuk

Director



ENQUIRIES
-F> JOIN NOW | °
- = Ms Sharon Chung

Tel: (852) 2823 1203
Email: membership@chamber.org.hk

T Impex Consult (HK) Ltd Securitas Security Services
m.l'uf-E?x Mr Viadimir Nagin SECURITAS (Hong Kong) Ltd
ONSULT CEO 0oo0ooooo@oy)yoooo
http://www.impexconsultgroup.com Mr Douglas Renwick
Country President
http://iwww.securitas.hk
, The International Montessori School South Horizans South Horizons Management Ltd
- ) oooooooo “W"". ¥ ooDoooooOO
% ’Eﬂ & Ms Karin Ann 0 0 00O Mr Raymond Tam
School Founder Director

http://www.montessori.edu.hk

TC Treasury Advisors Ltd

Mr Tobias Westermaier

LPA » Lefevre Pelletier & Associes 0 0 0 0O 0O
c Mr Nicolas Vanderchmitt O 0 0 0O O

Partner of Hong Kong Office Managing Director and Owner

http://www.lpalaw.com http://www.tctreasury.com

l. Midland Midland Consult (Hong Kong) Ltd TYS Global Sources Co Ltd
Ms Ida Kwai Man Yu goooooog
Company Secretarial Manager Mr Tyrone Lau O O OO 0O
http://www.midlandconsult.hk CEO

http://www.tysources.com.hk

REWE Rewe Far East Ltd 2> Tiberias MC  Tiberias Management Consultants
[ FAR{ETIERST) ooboooooo (HK) Ltd

Mr Markus Hasse-Pratje
Managing Director

http://www.rewe-fareast.com

Mr Jayems Dhingra 0 0 0 0 0O
Principal Consultant

http://www.tiberiasmc.com

RoH RoH Attorneys At Law Witliams [Hong Kong) Led  Williams (Hong Kong) Ltd
feditsmmalte Miomes sl Awat D Stephan CRoh 000000 gooddddoooood
Chairman Ms Mo Yee Ling
http://www.rohlaw.com Manager, Permanent & Contract Staff Recruitment

http://www.williams-asia.com

Singapore Airlines Ltd 3D Avatar 5chool 3D Avatar School Ltd
Mr AlinSeashOCOCOOo | TR T Mr Claus Nehmzow
SINGAPORE
AIRLINES General Manager CEO
http://www.singaporeair.com www.3davatarschool.com
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Qianhai-Hong Kong Cooperation
0000000

Qianhai is building a new platform for driving Hong Kong and Guangdong’s economies forward, writes Mayee Lang

ooooooooooboooooooooooo

aced with labor shortages, rising

costs, the need to upgrade and

transformation its manufacturing
industry and slow domestic consump-
tion growth, Guangdong could certainly
do with a new economic driver. Qianhai,
a privileged economic zone in Shen-
zhen, is hoping to be that new engine
of growth for the region by attracting
Hong Kong service providers to use its
platform for closer Hong Kong-Guang-
dong cooperation.

The Hong Kong business commu-
nity, especially financial, legal, account-
ing and other professional services, have
expressed interest in Qianhai’s invest-
ment policies. By using Qianhai as their
stepping stone, they hope to be able to
expand their services into the wider Pearl
River Delta and the whole of China.

Zhu Dan, Senior Economist of the
HKSARG Financial Secretary’s Office,
said Qianhai’s key industries will be
financial services, modern logistics,
information technology and professional
services. Hong Kong has clear competi-
tive advantages in these areas, which will
give businesses plenty of opportunities to
develop.

“Cooperation will optimize and
upgrade the whole PRD region’s indus-
trial structure, which will provide better
service support for the manufacturing
sectors to compete internationally. It will
also promote Hong Kong’s service indus-
tries to move further towards knowledge-
based and high value-added services,” she
told members at the Chamber’s roundta-
ble luncheon on October 30.

Cooperation in finance

Qianhai, a 15 sq. km. costal strip less
than half an hour’s drive from Hong
Kong, is eager to cooperate with Hong
Kong’s financial services sector, a top
priority for its future development. Tze-
ching Chan, Senior Adviser, Bank of
East Asia, also speaking at the luncheon,
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believes that financial cooperation will
be mutually beneficial.

“Hong Kong holds the world’s largest
pool of offshore RMB funds. We are also
renowned for providing international
financial services, for having competitive
talent and a sound legal and regulatory
system, all of which give international
financial practitioners and investors
confidence. On the other hand, Qianhai
belongs to the onshore market, whose
regulatory and operation of RMB busi-
ness is not as strict as in Hong Kong. So
when Hong Kong RMB funds flow into
Qianhai, Hong Kong financial institu-
tions can offer their services to Qianhai
enterprises directly,” he explained.

However, Qianhai’s development is still
in its infancy. Very few enterprises have
so far established a presence there, which
hinders the expansion of financial institu-
tions. Chan suggested extending Qianhai’s
pilot scheme to other cities and regions in
the Mainland to help Hong Kong financial
services explore the wider market.

“The Central Government has
announced it will support granting
RMB loans for offshore projects by
banking institutions established in
Qianhai. It also supports conducting
studies on the granting of RMB loans
by Hong Kong-based banking institu-
tions for enterprises and projects estab-
lished in Qianhai, as well as the inno-
vative development of foreign-invested
equity investment funds. Combined
with a number of preferential tax poli-
cies, for both business and individual
income tax, Qianhai would then be
more attractive to Hong Kong and
overseas institutions and profession-
als,” Becky Lai, the Partner of Ernst &
Young Hong Kong added.

Legal reform and joint ventures

Two years ago, the Law Society of
Hong Kong set up a Working Group
on the Qianhai Project to examine how

Hong Kong lawyers could practice in
Qianhai. It also put forward suggestions
and recommendations conducive to the
development of the legal profession in
Qianhai. Wilfred Tsui, Vice Chairman
of the Greater China Legal Affairs Com-
mittee, the Law Society of Hong Kong,
said we can expect to see innovation and
reform taking place in Qianhai’s legal
system. He said common law might be
practiced in the zone, but it definitely
will not be fully implemented.

“The Guangdong Department of
Justice has been drafting regulations on
forming joint ventures between Hong
Kong (and Macau) lawyers and Main-
land lawyers. Accordingly, joint law
firms are supposed to be independent
and able to provide services on their
own. This means, if a Hong Kong enter-
prise encountered any commercial dis-
pute in Qianhai, they could seek a Hong
Kong lawyer who practices in Qianhai
for assistance,” he said.

Achieve a multiple win-win situation
Professor Li Zhilan, from the Depart-
ment of Public and Social Administra-
tion, City University of Hong Kong,
thinks Hong Kong and Qianhai should
be examining how they can bring ben-
efits to the Greater PRD. She suggested
Hong Kong companies may consider
developing new industries in Qianhali,
and recruit more young talent.
Summing up the seminar, Anthony
Wu, the convener of Joint Investment
& Trade Promotion Sub-group of the
GPRDBC, said trial financial reform
projects in Qianhai would deliver a
boost to Hong Kong’s financial sector.
“The Qianhai authorities are
extremely eager to cooperate with Hong
Kong. Even if there is some initial over-
lap in the development of key industries,
Qianhai and Hong Kong should still be
able to share resources and benefit from
joint development,” he concluded. &
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Fresh Daily

Members visit PARKNSHOP fruit and vegetables distribution warehouse
to see how our daily fruit and veg is processed
000000000000000000000000000

stream of fresh fruit and vegeta-

bles is delivered to PARKnSHOP’s

80 stores in Hong Kong and

Macau daily. Much of this produce passes

through its distribution centre in Kwai
Chung.

Fresh fruit and vegetables from the
Mainland and around the world arrive
at the Fresh Fruit Distribution Centre,
where they are unloaded for processing
and quality control. All fruit is processed
in temperature controlled chambers,
depending on the type of fruit, to ensure
it stays as fresh as possible, and packed
into different sized packaging.

“We deliver goods to all our shops
daily,” said William Mak, Head of Distri-
bution of PARKnSHOP Supermarket.
“Our suppliers deliver fruit here in the
morning, where we pick to zero, and then
ship directly to our shops. At the end of
the day, most of the fruit in this section
has been sent out. Then at night, leafy

vegetables from the Mainland arrive,
where we sort them and send them out

to shops early in the morning just before |

the fruit deliveries start to arrive.”

Atits Cross Dock Distribution Centre,
which distributes non-perishable goods,
no stock is held in the warehouse. All
the scanned data from its 280 stores on
that day will be edited at the main office,
and after consolidation is sent to sup-
pliers who know what stock they need
to deliver. The 24-hour facility is man-
aged by a state-of-the-art computerized
system, which is linked to suppliers and
stores to ensure just-in-time delivery.

“This scanning code is very impor-
tant for us, because if we needed to keep
inventory for our 280 shops we would
need two or three more warehouses. So
we try to avoid this by carefully manag-
ing the sale of goods in stores and mak-
ing sure that is replenished when neces-
sary,” explained Mak.
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Quality Control

Most of the fruit is imported from
overseas, but almost all leafy vegeta-
bles come from one of the 70 Mainland
farms that have passed PARKnSHOP’s
quality standards. Peter Johnston, Gen-
eral Manager — Quality, Food Safety &
Regulatory Affairs, Greater China (Food
Retail), A.S. Watson Group, explained
that before the company will buy farm-
ers’ produce, they must have all the nec-
essary licenses and permits issued by the
Mainland Authorities to export different
types of vegetables to Hong Kong, and




be able to supply and deliver the quanti-
ties and quality of vegetables required.

To ensure there are no harmful pes-
ticides or contaminants on the leafy
vegetables, farms are required to follow
strict rules, including usage of pesticides
and observing a withdrawal period to
minimize pesticide residue. Test samples
from each farm are also sent to PARKn-
SHOP’s laboratory in Sheung Shui with
each delivery.

“When the vegetables come in every
morning, we send around 200 samples
by express car to our lab in Sheung Shui,
where they go through a series of tests.
We know exactly where the seeds came
from, which farm the vegetables came
from, and which store they are sent to,
so we can track every stage of the cul-
tivation and delivery. If the tests show
any negative result, we know exactly
where the vegetables came from, and
which truck they are on, so we can stop
them from being delivered. But that very
rarely happens,” he said. ¥

(R-L) Chamber CEO Shirley Yuen presents William Mak
and Peter Johnston with a souvenir to thank them for
showing members around the distribution centre.
00000000D000000000000000000
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Doing Business In Russia

Some of the world’s largest

brands are spending millions of

dollars to beat a path to the door

of Russia’s growing middleclass.
o

stand just how big the country is,” says Lyubava
Taneeva, Media Director, Zenith Optimedia.

Russia is the biggest country in the world, covering more
than one-eighth of the planet’s inhabited land. Most of the
population, however, is concentrated in the western region,
with Moscow having the highest population density.

Foreign companies are spending millions of dollars to build
their brands with the country’s growing middleclass. Beauty
and healthcare products, medicines and food supplements,
commercial services, and transport, respectively, are the big-
gest four sources of advertising revenue.

“The minimum level of investment needed to get your
brand noticed by the Russian consumer is around US$5-6 mil-
lion,” she told members at a Chamber roundtable luncheon on
November 19.

Television is the most popular form of advertising, taking
over 50% of the market among other media. Online adver-

tising is still in its infancy, and represents a huge
opportunity for growth.

However, like China, the country has huge

regional differences, including more than 200

ethnic minorities, as well as regional dialects

C (B usinesses planning to go into Russia need to under-

N ‘ ‘there is a lot of money going into

online businesses, a trend which

shouldn't be underestimated

..DDDDDDDDDDDDDDDDDD’D,

and religions. Taneeva recommends companies learn about
these differences, as well as the Russian consumer, to maximize
their advertising campaigns.

“Russian consumers do their homework and will check up
on your product. If they trust you, they will buy, but if they
find out you tried to cheat them, they will never buy anything
from you ever again,” she said.

Andreas Savvidis, General Manager/Development Manager,
Fidelity, Investment, also speaking at the luncheon, said the
media market in Russia is worth US$63.6 billion. Half of this
amount is spent on non-food ads. He is optimistic spending
on marketing will continue to grow strongly, as more inter-
national businesses enter the Russian market. Although not
an easy market, things are improving, according to a survey
conducted by KPMG. The U.S. economy was chosen as the
baseline from which the company studied 14 economies to see
whether it was cheaper or more expensive to do business in
each country. Russia ranked fourth in terms of ease of doing
business, according to the survey.

The World Bank’s Doing Business Project, which measures
business regulations and their enforcement across 185 econo-
mies, ranks Russia 112th for 2013, up from 118 in 2012, behind
China (91st), but better than level as two other major emerg-
ing economies — Brazil (130th)
and India (132nd).

Savvidis said the relatively low
cost of doing business in Russia
is also an attraction for interna-
tional businesses, although prices
in Moscow and Saint Petersburg
are among have most expensive
commercial properties in the
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country. This has not stopped developers building
new shopping malls. In 2012, over 100 new malls
opened across Russia. The boom is slowing due to a
lack of finance and the negative side of the Russian economy
— corruption.

Apart from corruption, doing business in Russia is relatively
straight forward, albeit bureaucratic. There are still niches
that are waiting to be filled, particularly the online trend, with
online sales growing 1.5 times faster than countries in the
European Union.

“This shows there is a lot of money going into online busi-
nesses, a trend which shouldn’t be underestimated,” he said. ¥&
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Role Models for Hong Kong 0 0 [0 [

Forty citizens commended for helping police fight crime 40000000000 DOOO

orty citizens who helped the police
fight crime were commended at the
Good Citizen Award (GCA) Pres-
entation Ceremony on November 15.
One of the awardees received the Good
Citizen of The Year Award (GCYA),
while the others received the GCA. With
their help, 30 people were arrested for a
variety of offences, including telephone
deception, theft, burglary, robbery,
wounding and indecent assault.
Speaking at the presentation ceremony,
Albert Wong from the Chamber’s Man-
power Committee, said that Hong Kong,
as a first-class metropolitan city, should
maintain a stable business and safe liv-
ing environment in order to continually
attract foreign investment and boost the

Kwong Ying-nui, winner of this year's GCYA, rescued a
3-year-old little girl in a case of wounding.

000000000000000D0D0D000000000000
ooooooo
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local economy. Police-community part-
nership in combating crime is essential for
the safety of the city, he said.

HKGCC was instrumental in setting
up the award in 1973, as crime in the city
in the 70s was rampant and deterring
entrepreneurs and investors from setting
up business in Hong Kong. Since then,
with the help of around 4,000 good citi-
zens who have received the award, Hong
Kong today is one of the safest cities in the
world in which to live and do business.

Deputy Commissioner of Police
(Operations) Tang Kam-moon noted that
compared with many major cities, Hong
Kong is a safer place with a low crime
rate, which is a result of police-commu-
nity partnership. Tang pointed out that
with the cooperation of members of the
public, crime rates naturally drop and as
a result culprits have to face a higher risk.
He also thanked the Hong Kong General
Chamber of Commerce for supporting
the GCA scheme over all these years.

The member of the Fight Crime
Committee, Richard Tang Yat-sun, also
speaking at the ceremony, also agreed
that, apart from the professionalism of
the force, police-community coopera-
tion also plays a crucial part in making
Hong Kong remain one of the safest and
most stable societies in the world. He
commended the award recipients for
taking the initiatives to help the police
fight crime, which demonstrated the
spirit of partnership.

Kwong Ying-nui, winner of this year’s
GCYA, rescued a 3-year-old little girl in a
case of wounding.

In December last year, Kwong over-
heard her neighbour yelling that he had
killed his wife. She knocked on the door
to check what had happened and reported
the incident to the police after bringing
the couple’s three-year-old daughter to
her flat. The wife survived the attack and
was taken to hospital. The husband was
convicted of wounding with intent and
was sentenced to hospital order. Kwong
continued to take care of the girl until a
social worker took over.

Kwong was presented with a plaque
and a cash award of $3,000. All other
GCA winners each received a certificate
and a cheque of $2,000.

Six awardees, Chan Man-wah, Cheung
Yung-tai, Chow Kan-lan, Li Man-chuen,
Wong Mei-siu and Yeung Chung-hin,
all helped to a foil telephone scam. The
awardees all received calls from swindlers
who claimed to have detained their fam-
ily members and demanded a ransom.
When they found that their family mem-
bers were safe, they reported the cases to
the police and helped the police to arrest
three swindlers. The bank staff, Wong
and Yeung, separately helped two clients
to uncover the scam and save them from
suffering loss.

Presented twice a year, the award is
organised by the Police Public Relations
Branch and sponsored by the HKGCC.



obobooooooboooooi1ioias

4ODDDDDDDDDDDDDDD
oboooooooooooooooooon
003000000000000000o0
ooboooooooos3ooooooooao
ooboooooooooooooooon
oono

goooooooooboooboooDo
oobooooooooboooooooooon
ooboooooooobooooooooooon
gooooooooobooooooooooon
gooooooooooboooo

=

i, -

>
I Cng

9700 0000000000 OOOOO
gooobooooooooboobDb97300
gboooboooooooooooobooobooo
oO4000000000000000000
gboooboooooooooooooobooo
gooooo

gobooobooooooboooooboooo
gooooboooooooooooobooboo
gbooooooooooooooboooboo
gooooooooooooooboboo
gooooooooooooooboboo
ooooooooo

goboooboooooooooboooo
oooooooooooooooooboobooo
goooboooooooooooooooo
goooboooooooooooooooo
gobooooooooooooooooo

goooocoooooboocooooao
goboooobooobooooobooooono

00120000000000000O00O
gbooboooooooooobooooooo
gbooooooooooooboooooobo
gbooooooooooooboooooono
gbooooooooooooboooooono
gboooboooobooooooooooon

goooooooos,eoon0oooOnOn
ooooooooooooooogn?2,o000
0od

goooOoOooooboOoOOoooDbOoooo
goboooooooooogoobooooooDo
goooooooooOoogoooooooDo
goboooooOooooogoooooooDo
gooooboooooooboooooooboo
gooooooooooogobooooooo
goooooooooooooogoood
ooooooo

goooOboooobooooboboboooo
00000000000 0oUoUooR

The Bulletin 0 0 00 DECEMBER 2012 79



Donation Form & &F#&

We really count on YOUR SUPPORT to ensure the continuation of the Good Citizen Award Fund to help Hong Kong remain a
safe place for us to do business and for our families to feel safe and enjoy living in. ACT NOW!
BMROBELEIE - AER (D RER 2] RenElF  EEBEEN AL REEMNIZEMT - SHEITTE !

I / we would like to support the Good Citizen Award Fund with a cash donation of HK$
A ARIEERAE TUIEARH [iFm R RS Ed -
(Donation receipt will be issued. Cash donations of HK$100 or above are tax deductible.)

(BB REERE - BPR— B TSR ERFRH )

Q Thanks, we DO NOT need the receipt. &HHFFBUIE -

Company 27 Membership No. & B 545
Contact Person Bit#& A#E4 (Dr / Mr/ Ms /5 4/ +)

Job Title B&#7 Tel E3F

Email £ Fax @ E

Address bk

Name to be acknowledged (in print) 1& & B8 {7 5 78 (IE#):

O Thanks, we DO NOT need any acknowledgement for our support. & A HIEBH &5 -

Please send your completed form together with your cheque to Ms Celia Lo — HKGCC, 22/F United Centre, 95 Queensway, Hong Kong. Please make
cheque payable to “The Hong Kong General Chamber of Commerce — Good Citizen Award” and mark “GCA” at the back of the cheque.
OR
Bank-in your donation to the following account then fax the bank-in slip together with this form to Ms Celia Lo at 2527-9843.

Account No.: 002-220663-005 (The Hongkong & Shanghai Banking Corporation Limited)

Account Name: The Hong Kong General Chamber of Commerce — Good Citizen Award

BRHEZ c RBEREETR EME — BRERE BASEESRA— P22 -
S Z}4%87514 : [The Hong Kong General Chamber of Commerce — Good Citizen Award | * X Z&EFSE - [FHRE|
B4
FAATRITP QW B R SIRER AR EEE2527-9843& /NMAUK ©
F OS5I © 002-220663-005 (&8 L ELRTERAF)
FO%# : The Hong Kong General Chamber of Commerce - Good Citizen Award

Enquires &3: Ms Celia Lo E/)NE (Tel E3E: 2823 1247 / Email EE: celia@chamber.org.hk)
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This executive diary is an ideal gift for
yourself and your clients. Elegantly
designed to convey a pragmatic and
professional corporate image, this ooooooooooo
diary comes in burgundy. It is packed Ooooooooooo
with essential business information HKGCé& 000o00ooooooo
on Hong Kong, including important ooooooooooo
telephone numbers of government ooooooooooo

offices and consulates. . oooo
(Photo for reference only
oooooo)

[ ORDER FORM [ 0 (1 [0

2013 ChamberDiary D OO0 OO OO0

| wish to order (quantity) 2013 Chamber Diary at HK$150/copy.

ooooo 2030 000000000000015000¢0

Total DOHK$ O O Al diaries must be picked up at the Chamber’s head office. 1000000000000000000000000

Name OO : Telephone 0 O : FaxO O :

Company O O : Email 0 O :

Address O O :

Total amount on chequeD 000 HK$O D

Please mail this order form and your crossed cheque made payable to The Hong Kong General Chamber of Commerce, {o: The Hong Kong General
Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. Attn. Miss Tsui. Enquiry: 2823 1245 or 2823 1299.

oooooooooooooooooooooooooooooooooooooonosoooonzz2oononn ooononon2as23 124502823 129900
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Business-School Partnership

HREENEN

epresentatives from 32 compa-

nies and schools joined a match-

ing meeting at the Chamber on
November 9 to launch the 12th Busi-
ness-School Partnership Programme for
the 2012-2013 school year.

Company representatives and teach-
ers planned activities that will enable
students to be better prepared for the
business world. The programmes will
enhance students’ knowledge about
industries, professions, workplace, and
language skills. Following the initial

meeting, schools and companies will
continue to work together to finalize
the programmes, and share informa-
tion on both businesses and students’
expectations.

Shirley Yuen, CEO of the Chamber,
commended all participants for their
support of this meaningful programme.
The Business-School Partnership Pro-
gramme, now in its 12th year, is organ-
ized by HKGCC and the Association
of English Medium Secondary School.
(AEMSS). Tam Kim Hung, represent-
ing AEMSS and Principal of True Light
Girl’s College, also praised participants
for their efforts and thanked media
partner CTgoodjobs for publicizing the
programme. ¥
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The Chamber would like to thank the following members
and schools for their participation:
0000000000000O0O000O0

PARTICIPATING COMPANIES OO O O

Air Global Holdings Limited

Bank Consortium Trust Company Limited 00000000
CLP Power Hong Kong Limited 00000000

DHL Supply Chain (Hong Kong) Limited 0000000000000
The Dairy Farm Company Limited 000 00O

Esquel Enterprise Limited 00000000

Fuji Xerox (HK) Limited D OO OD0OO0OO0OOO
Gammon Construction Limited 00000000

Green Island Cement Company Limited 00000000
Hongkong Land Limited DO OO0 OO0
KPMGOOODOODOODOOO

The Link Management Limited 0 0000000

Mizuho Corporate Bank Limited

Nuance-Watson (HK) Limited

Ocean Park Corporation 000 000

On Kun Hong Limited 00O O OOO

PARTICIPATING SCHOOLS O OO

Carmel Divine Grace Foundation Secondary School 000000
Heep Yunn School 000 O

Holy Family Canossian College 0000000

Kwun Tong Maryknoll College 0O OO OO O

Munsang College 000 O

N.T. Heung Yee Kuk Yuen Long District Secondary School
Oooooooooon

Pui Kiu College 0O O O

Raimondi College 00 OO O

St Francis’ Canossian College 000000000

St Mark’s School OO OO

St Paul’s College 00O 0O O

St. Rose of Lima’s College 0 0000

St Stephen’s College DO OO OO

St Stephen’s Girls’ College DO O DO OODO

Tak Nga Secondary School DO OO

True Light Girls’ School DO OO O
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Buildings consume about 90% of the
total electricity generated in Hong
Kong, producing significant greenhouse
gases emissions. While the HKSAR
Government is implementing various
energy efficiency policies to address the
challenge of climate change, the local
construction industry has been look-
ing to new green technologies to reduce
buildings’ carbon emissions.

To see some of the new technologies in
action, 50 members visited the Zero Car-
bon Building (ZCB) in Kowloon Bay on
November16. ZCB is a showcase project of
the Construction Industry Council to pro-
mote eco-building design and sustainable
construction. Members were impressed
by the practical application of its design,
green systems and renewable energy.

ZCB, covering an area of 14,700
sq. m., cost HK$244 million to build.

84 DECEMBER 2012 TheBulletin 0 00O

Its integrated environmental build-
ing design uses technologies to reduce
energy consumption, including a “wind
catcher” to facilitate natural ventilation,
“light pipe” to optimize natural lighting,
building envelopes to reduce solar heat
gain, light coloured floor tiles to miti-
gate the heat island effect, and weather
monitoring to adjust energy usage,
among others. Renewable energy, such
as solar panels and bio-diesel, is also
used for on-site energy generation.

The facility makes it easy to imagine
a perfectly energy efficient building, but
due to the physical constraints of Hong
Kong, the technology would be hard to
implement in urban areas. The design-
ers had to take into consideration sea-
sonal wind direction, sunlight refrac-
tion and other direct factors impacting
the surrounding environment. ¥
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East Kowloon’s Blueprint 000 ooC

owloon East is undergoing a

major metamorphosis as the

old industrial district is slowly
transformed into Hong Kong’s second
central business district. To learn more
about the development plans for the
area, 35 members visited important sites
in Kwun Tong and Ngai Tau Kok on
November 15.

Mike Kwan, Senior Manager, Trans-
port and Planning of Kwun Tong Town
Centre, Urban Renewal Authority, dis-
cussed the redevelopment strategy of
Yue Man Square during a presentation.
He explained the project includes retail
and residential developments, as well as
a new hotel. Mig Fu, Assistant Manager

for Community Development, guided
members through the old buildings in
the neighbourhood to view upcoming
project sites: Chung Hing House, Yan
Shun Lane, Yue Man Mansion, Yue Man
Square and Kwun Tong Government
Offices.

Members stopped for lunch at Chotel
elan, a new boutique hotel in Kwun
Tong, before visiting Energizing Kow-
loon East Office (EKEQO) to view the Kai
Tak development site.

Kowloon East comprises the former
Kai Tak Airport, Kwun Tong and Kow-
loon Bay areas. The proposals under
Energizing Kowloon East focus on
enhancing  connectivity, branding,

design and diversity, explained Raymond
Lee, Head of EKEO and Vivian Lai, Sen-
ior Place Making Manager (Planning),
during a presentation. The plan aims to
integrate Kowloon East seamlessly with
neighbouring districts and promote a
quality second central business district
for Hong Kong.

To round off the day, members visited
Kuoni, which is one of the Chamber’s
loyal members. Raymond Ng, General
Manager of Kuoni, shared the back-
ground of the company, and explained
they decided to relocate their office from
Tsim Sha Tsui to Landmark East, Kwun
Tong, as he could rent a larger office at a
more affordable rate. &
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The Chamber’s Membership Manager Christina Lau
presents Raymond Ng, General Manager of Kuoni,

with a small memento to thank him for showing
members around his new office.
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The Chamber organized a special Happy
Hour aboard The Bounty on November
22. Around 60 members had a relax-
ing evening of networking and cruising
around Victoria Harbour while enjoying
the sights of Hong Kong’s stunning sky-
line all decked out with Christmas lights.
Don’t miss the Chamber’s Christmas
Cocktail at Hong Kong Club on Decem-
ber 17. &

0000110220 000000000 The
BountyDOOOOOOOOOOOOCOOO
o0boeo0OOOOOOOOOOOOOO
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0000000120170 00000000
0000000000000 w®
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Early

Renew You

BEFORE 31 December, 2012

One-year Membership j Three-year Membership

You'll Get

You'll Get Ix4dx 8700
4 x 5700

Programme Coupons

Programme Coupons

PLUS

10% Discount on Dues

Enquiries: Angela Lam at 2823 1236 ACT NOW
or Cathy Chan at 2823 1282
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| What's Next 0 00O |
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SUNDAY MONDAY TUESDAY

Chamber

C/&sm COCKTAIL

The Hong Kong Club

Highlights

Monday, 17 December 2012

Ooooo

WEDNESDAY

&

|

C DIT Committee Meeting
F Town Hall Forum Series:
Meet the New IT Councillor
W Succession Planning
Workshop

C Shipping and Transport
Committee Meeting

Wealth Maximization in
Global Uncertainty?
W Workshop on

“Understanding the
Employment Ordinance”

C Retail and Tourism Committee
Meeting

C Taxation Committee Meeting

R The 18th CCP Congress
Series:2013 Growth Outlook and
Economic Reforms of China

C China Taxation Working Group

St See Water Scrubber
Technology Cleaning Ferry
Emissions

C SME Committee Meeting
N Chamber Christmas Cocktail

C Pre-IBC Meeting
St Behind the Scenes — HKCEC




Training Luncheon Roundtable Luncheon Seminar  Workshop
Forum Committee Meeting Study Tour Networking

THURSDAY FRIDAY SATURDAY

Mission

Btilletin

C Class Action Working Group
Meeting

Subscribe Now

A pre-paid annual subscription to The
Bulletin costs HK$360 posted to any
Hong Kong address and US$85 airmail
to any address in the world

C Legal Committee Meeting C Americas Committee Meeting

W How to File Individual Income St Green Commercial Building
Tax Returns in China Tour at ICC (Re-visited)

YES! 1 wish to subscrie to The Buletin for

01 year (12issues) _____(Total amount)

(12 years (24 issues) _____(Total amount)

3 years (36 issues) _____(Total amount)
Name:
Company:
Address:

Postcode:
Tel No:
Fax No:
Email:

I wish to pay by:

[ Cheque or Bank Draft in the case of overseas
subscription  (made payable to The Hong Kong
General Chamber of Commerce)

[ MasterCard [ Visa

(Hong Kong dollars for local subscriptions and US$ for
overseas subscriptions)

Card No:
Expiry Date:
Signature:
(For Officeuse:Date: ____
Authorised Code: )

Please retur this form to: The Hong Kong General Chamber
of Commerce, 22nd Floor, United Centre, 95 Queensway,
Hong Kong Tel: 2529 9229 Fax: 2527 9843

HKGCC Chinese New Year Dinner

Tuesday, 26 February, 2013
City Hall Maxim’s Palace
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 state-of-the-art-bicycles, including everyday bikes as

M embers enjoyed a day olit cycling in Sha Tau =}

Kok, Shenzhen, on Saturday; November 3, thanks— . - =
to the support of bicycle brand Giant. Mefnbers had
the opportunity to ride the latest high-performance
bicycles along the scenic Yantian District. As part of
the trip, experts at Giant’s Living Concept Store gave a
presentation on new technologies built into the latest

well as racing inodels. Li Biyun, General Manager of Jie 3
Hang Bicycle Company, also shared her experience on - e ; Tis
the bicycle'iﬁ_?iustry with members over a yegetarian . o — = a v
lunch. ¢ £S :

HELEEREELRS (Giant) &
E E2AXF  FEMMIAAEZHRAE

ERNDEEA X T —KIRAE
B o nZFRASASBNEARE  SEAKESH
BRSNS IMER  U2BRRENES
EEME - BERERS B EE AR
i - BEEERSNEELERES [@FF -
RYMERTETERBARARBLEFR
EMEERNERTEL B@EHZFMEF

RELBENEBLEH - R
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Business Made Easy with
Certification and Documentation Services

Certificates of Origin (CO) | — “
Re-export - Without Transit / With Transhipment g e
CEPA - Hong Kong - Processing ,’-r—, )
Largest web-based CO platform and W - —
issuing organization in HK g _L_‘)__,.. T
S ,,\ h

Certification of Document

Trade documents certified by Chamber v ct‘:if::c{;
A key to documents credibility and mutual trust el woh"
KO =
, e
Consulate Endorsement Facilitation (CEF) C“';\?,ca
One-stop-shop for both Chamber and s
Consulate Endorsement b g

Paper-to-electronic Conversion

For Import / Export Declarations, ROCARS and
Certificates of Origin — CEPA / Hong Kong / Processing

ATA Carnet www.webco.hk

Sole issuing organization in Hong Kong for duty free
temporary import of goods

Hotline: 2395 5515
coenquiry@webco.hk

Professional ® Speedy ® Convenient ® Trusted Worldwide

Locations:

Central Rm 202, 2/F Prosperous Bldg, 48-52 Des Voeux Rd Lai Chi Kok Rm 904, 9/F Saxon Tower 7 Cheung Shun St
Tel 25252131 Fax 2877 2032 Tel 2310 1378 Fax 2310 1360

MongKok  3/F Silvercorp Int’l Tower, 707-713 Nathan Rd Tsuen Wan Rm 1047, 10/F Nan Fung Centre 264-298 Castle Peak Rd
Tel 23955515 Fax 2391 9469 Tel 2416 0844 Fax 2412 2799

TST Rm 1301, 13/F Podium Plaza, 5 Hanio Rd Fotan Rm 1406, 14/F Shatin Galleria 18-24 Shan Nei St, Fotan
Tel 27308121 Fax 27357093 Tel 3586 8180 Fax 3586 9290

Kwun Tong Rm 1508, 15/F Futura Plaza 111-113 How Ming St The Bulletin 00 00 OCTOBER 2012 93

Tel 2344 8713 Fax 2342 5574



TRAVEL
AWARDS
2011 & 2012

INTEGRATED
RESORT

AND EXPERIENCE THE

T LUXURY

Welcome to Resorts World™ Sentosa Singapore, where luxurious and endless exciting
experiences await you at Asia’s leading integrated resort. Enjoy the splendor of world-
class hotels. Shop for your favourite premium brands and fashion labels, tax-free. Savour
the finest cuisines by the world’s greatest chefs. Luxuriate in Asia’s flagship ESPA, an oasis
of tranquility designed for your senses. Go beyond the screen and Ride The Movies™ at
Universal Studios Singapore™. Experience a million moments in one world.

Visit Resorts World™ Sentosa Singapore
at this attractive package price!

e Round-trip Economy Class flight between Hong Kong and e Daily breakfast
Singapore on Singapore Airlines / Cathay Pacific Airways

* Two nights’ stay at your choice of the following hotels : Festive Hotel™ o Oma-way lifsusine imnsiEr
Deluxe Family Room / Hard Rock Hotel® Singapore Deluxe Room / y
Hotel Michael™ Deluxe Room / Equarius Hotel™ Deluxe Room

e Admission ticket to The Maritime Experiential Museum™

For enquiries / reservations, please contact our appointed travel agent:

snthl day DI SWIRE TRAVEL WESTMINSTER ,

Travel Ltd.

) g WES >
s oA R TR | e AR ik il T 15 i

Reservations Hotline: 3121 3121 Reservations Hotline: 2870 8788 Reservations Hotline: 3151 8855
License No: 352145 License No: 352634 License No: 350001

Reservations Hotline: 2313 9800
License No: 350488

This is a limited time offer, so act now!

( Enquiries: (852) 2377-4680 | Email: hongkong@rwsentosa.com )

Terms & Conditions:

Rate is applicable for up to 2 adults on a per package basis. Advance booking of at least 3 days is required prior to arrival. Confirmation is subject to availability. Package is valid till 31 Dec 2012, Package must be fully prepaid prior to date of
stay / by the deadline set. No refund will be given for any cancellation of the booking and no refund will be extended for any unused services or tickets included in the package. Package is not valid in conjunction with other promotional offers.

Rate is inclusive of 7% government tax and 10% service charge. Al airport taxes, surcharges & other charges are not included. Resorts World Sentosa reserves the right to amend the rates or entitlements or add to the
Terms and Conditions at any time without prior notice.

BEST INTEGRATED RESORT S ENTO S A
TTG TRAVEL AWARDS SINGAPORE

A MILLION MOMENTS. ONE WORLD.

Genting Internati
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