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Looking for critical
business information?

We have the information you’re looking for.

Records Management is much more
than storing cartons and records. It's
about reducing the risk of misplacing
critical information. We can protect
your business information and help you
access your records quickly and easily.
With Crown, you will always have the
information you are looking for.

> Storage of Cartons, Files, Documents &
Electronic Media

» Cataloging, Indexing & File Insertion

» Scanning, Imaging, Data Extraction,
Cataloging, Indexing, Data Storage &
Hosting, from RMhost

» Escrow Services

» Secure & Confidential Waste Destruction

» Consultancy & Benchmarking
> Web-Based Access via RMinfo
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RECORDS MANAGEMENT

Crown Records Management

Crown Worldwide Building,

9-11Yuen On Street, Siu Lek Yuen, Shatin, N.T., Hong Kong
Tel: +852 2636 8388 Fax: +852 2637 1677

The Information You’re Looking For. crownrms.com/hongkong
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Looking to the Future

By Anthony Wu 0 0 O

fter months of intense political debate,

Hong Kong’s third Chief Executive has

finally been selected. I wish to extend
my heartiest congratulations to the Honourable
Leung Chun Ying. The Chamber has always
enjoyed a close working relationship with the
Hong Kong SAR Government, and we expect
this partnership to continue as we work together
to consolidate Hong Kong’s position as a
premier international business hub with a clear
and comprehensive vision.

In the heat of election campaigning, emotions
ran high. Now it is time that we all put our
differences aside and focus our energy on
working towards the common goals we all
aspire to. To this end, the Chamber has been
playing its part by mining members’ expertise
through forums that examined key areas
that address concerns of business. Foremost
among these are Hong Kong’s competitiveness.
Government’s laissez faire approach to business
regulation has stood us in good stead for
decades, but in recent years, regulatory creep
has been threatening our competitiveness.

As the Asian half of the world’s leading
business and financial centre, our laws,
regulations, taxes and confidence guide capital
flows and attract businesses to set up here.

We have worked incredibly hard over the
decades to build Hong Kong into a model of
how capitalism operates at its best. Yet, our
great positioning needs constant attention,
lest it become fragile. In recent years, it has
threatened to break apart for lack of clean air,
predictable policies and sensible politics. Today,
as we prepare for a new administration to take
the reins of power, we have a solid foundation
to build on, but we also need to make sure our
blueprint takes Hong Kong and its people to
where we want to go.

The business community wants to play its
role in ensuring Hong Kong’s prosperity. We
will do so because it is good for us, good for
society and good for our future. We can only
accomplish that by building on the foundations
of this great city that have served Hong Kong
so well. ®&
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As we prepare for a new administration to
take the reins of power, we have a solid
foundation to build on, but we also need to
make sure our blueprint takes Hong Kong

and its people to where we want to go.
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Asia and the Pacific

Can Lead World in Green
Growth: Study
000000000000000

Asia and the Pacific has the potential to
be a world leader in low carbon growth,
but only if it adopts a new development
strategy, says a joint study released by
the Asian Development Bank (ADB)
and UN agencies.

The high upfront costs of providing
green goods and services, such as
renewable energy facilities, has hampered
development on a large scale, but the
report notes that with the right policies
and incentives, ‘greening’ the economy
can be made viable and profitable in the
long-term. Policymakers need to consider
measures such as ecological tax reforms
that penalize polluters while rewarding
those who invest in low carbon, resource-
friendly activities. Creative financing
arrangements that ease the initial cost
burden and risks for green developers
will also help stimulate investment.

The tull report can be downloaded from
ADB’s web site: www.adb.org
oobooooboooooooooooooo
oobooooboooooooooooooo
oooooooooono
oooooooooboooooooooogo
oooooooobobooooooooooog
oooooooobooooOoooooooog
gooooooobobooooooooooog
goooooooboobooooooooooog
goooooooboooooooooood
ooboooooooooooobooooooo
gooooooooobobooooooooo
oooooooonoodww.adb.orgd OO0

HKGCC Annual General Meeting
gotogobgooood

The Annual General Meeting of the Hong Kong General Chamber of Commerce will

be held at 6:00 p.m. on Thursday, May 24, 2012, at the Hong Kong Convention and
Exhibition Centre, Meeting Room N101. A cocktail reception and registration of
members will start at 5:00 p.m.
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Just 9% of board positions held by women
000000009%

Nine percent of all board positions on Hong Kong’s leading companies, as listed

on the Hang Seng Index, are held by women, according to the report Standard
Chartered Bank Women on Boards: Hang Seng Index. Out of a total of 634
directorships on the HSI, only 57 are held by women. This percentage is comparable
to other parts of Asia, but lower than the U.K. (15.0%) and U.S. (16.1%).
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ON THE PATH TO VICTORY

The Racing Club is designed to give the ultimate experience for the young elites within

The Hong Kong Jockey Club. You get to enjoy personal prestige within an elite company, ¢
and unrivalled high life. Being a Racing Club horse owner, also allows you to host your own
parties and functions at the Club venues. It's the best path to greater success and honour. wEE

Call us today at 2966-7738 or visit www.racingclub.hkjc.com for more information. THE RALING LLIUB

A Wholly-Owned Subsidiary of The Hong Kong Jockey Club
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Self-Drive Scheme Will Be

Mutually Beneficial

By Jeffrey Lam 0 0 O

hase I of the Ad Hoc Quota Trial Scheme for Cross

Boundary Private Cars was officially launched

at the end of last month. Hong Kong private car
owners who have successfully obtained a permit can
drive to Guangdong via Shenzhen Bay from the 27th of
this month. The daily quota is 50 cars, which can stay
in Guangdong for no more than seven days. The second
phase will allow qualified Guangdong private cars to
enter Hong Kong for a brief stay. However, the timetable
for implementation of the second phase has yet to be
finalized, pending further discussions between the two
governments.

This is undoubtedly a good initiative, as it will help
promote economic and cultural exchanges, as well as
further boost the tourism industries. This in turn will
bring the concept of living in the PRD within an hour’s
driving distance from Hong Kong a little closer. It is also
a good step to prepare for the Hong Kong-Zhuhai-Macau
Bridge, which is expected to open in 2016.

Despite the benefits, some people are concerned that
given the size of Hong Kong, allowing Mainland cars to
enter the territory will worsen congestion, road safety and
air pollution. There are also worries about the differences
in traffic rules and regulations as well as driving habits
(left/right-hand drive) between the two places. In
addition, Mainland drivers’ do not always adhere to
traffic laws. If a Mainland driver is involved in a traffic
accident, the public are concerned about how they can be
located to bear the liability.

These concerns are understandable. However, if
resistance to the scheme stems from narrow-mindedness,
different cultural identities and values, then such
exclusionism will harm both individual and social
development. Looking globally, in Europe, North
America and ASEAN-4 for example, private car owners
can drive their cars to and from neighbouring countries
without any problems.

As for the problem that Mainland drivers may not be
familiar with the practice of left-hand traffic and traffic
rules in Hong Kong, the government should require all
applicants to take out sufficient insurance, receive prior
training and pass an assessment before being allowed to
drive in Hong Kong. An enforcement mechanism should
also be set up to require Mainland offenders to be subject
to penalties according to the laws of Hong Kong. ¥
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Statutory maximum liability at HK$30 billion
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A Hong Kong Export Credit
\A Insurance Corporation
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ECIC Introduces Additional Enhanced Measures

to Help Exporters Grapple with Downturn
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5 To offer special policy terms and premium discount to companies
with smaller annual business turnover
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To extend the insurance cover to sales contracts between Hong Kong
companies’ controlled subsidiaries (i.e. ownership over 50%) in
Mainland China or other overseas markets and their local or overseas
buyers

NRER2011F12HE2012FE 11 ARAR » WRESR . —FFE
Waiver of annual policy fee with policy commencement date falling
within December 2011 to November 2012
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3 free credit assessments and consulting service of buyers
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Shorten the processing time for credit limit applications for
HK$1 million or less to within 3 days upon receipt of adequate
information

EC : TEE Tel : 2732 9988
Fﬁegé&ﬂ/{ {BHE Fax : 2722 6277
24V B 48 | 15 1R ZEE} Email : freecheck@hkecic.com

Oniine Policy Application 2¢-hour Service #HEH Website : www.ec-link.com.hk
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Shirley Yuen is CEO
of the Hong Kong
General Chamber
of Commerce.
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Be a Part of Our Free Ride Day

By Shirley Yuen 0 O O

t the Chamber’s Annual General Meeting on

May 24, we will close the chapter on the year-

long celebration of our 150th anniversary;
and what a year it has been. One initiative launched
as part of our birthday, however, that will continue
to run for this, and hopefully for the foreseeable
future, is Free Ride Day.

By offering members of the public a free
ride on Hong Kong’s iconic Star Ferry and tram
transportation systems, the entire community
managed to join in our birthday celebrations. The
event was so well received by the public and got
widespread coverage in the media that we have
decided to organize our second Free Ride Day on the
date of our founding, May 29.

Last year, 15 trams, and ferries running between
Central and Tsimshatsui participated in the Free
Ride Day. Many members expressed that they wished
they had participated in last year’s event, which is
why we have decided to not only run it again, but
also expand the programme to all 150 trams! In
addition, the Star Ferry routes between Tsimshatsui
and Central will be expanded to include crossings
between Tsimshatsui and Wanchai. We estimate
that almost 300,000 people will benefit from Free
Ride Day. We also plan to involve more Chamber
members in the event to showcase to everyone in
Hong Kong the spirit of the business community
and also the diverse membership of the Chamber.

So as you can see, this is really a community-
wide event for everyone in Hong Kong, especially
all members — from small to medium to large
companies, local and international. Free Ride Day
is a chance for us to give something back to the
community and to be in direct contact with people
from all walks of life. I am really looking forward to
this year’s Free Ride Day, and sincerely hope that it
becomes not just a Chamber event, but an event that
the whole community looks forward to.

We have prepared a comprehensive sponsorship
package for interested members — and it is not just
for large companies. So if you are an SME, or a large
company, either local or international, and want
to join the Chamber in celebrating Free Ride Day
with the entire community of Hong Kong, while
promoting your own business, please contact me for
more details. &
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Free Ride Day is a chance for us to give
something back to the community and
to be in direct contact with people

from all walks of life.
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Tourism Boom

Mainland visitors have created unprecedented growth in the tourism and retail sectors,
but are these industries now over dependent on such a narrow market segment?
000000000000000000000000000000000000000000

ourism is the fastest growing sector among Hong Kong’s

four pillar industries, and the Mainland factor is the

driving force behind its double-digit growth. But in a
city of just 7 million residents, having 42 million visitors call-
ing on us is not without its challenges.

Hong Kong has always been a popular tourism destination,
but it wasn’t until the Central Government relaxed regulations
on Mainland tourists coming here that the numbers began to
rocket skyward. In 1997, around 13 million tourists visited
Hong Kong, 3 million of which were from the Mainland. Last
year, 42 million people visited the SAR, 28 million being from
the Mainland.

“You could argue that the 3 million in 1997 really stayed
over, because they came here as part of organized tours, but
you can see from the increases that over half of the 28 million
Mainland visitors stay overnight,” James Tien, Chairman of the
Hong Kong Tourism Board, explained.

With 66% of total visitors coming from the Mainland, are
we over dependent on a single market?

“Is that dangerous? Should we do anything about it? I think
not. Tourists are tourists, wherever they are from. Moreover,
many local people depend on Mainland tourists for a living.
Anyone who does anything in Hong Kong, be it you open a
restaurant or a boutique, or drive a taxi, they all had a bumper
year last year because of the Mainland tourists who came here
to spend,” Tien said.

Tom Mehrmann, Chief Executive of Ocean Park, agrees.
“Mainland tourists -- like tourists from any other country --
come to Hong Kong for the same purposes: to see Hong Kong
-- the world class city, to shop, to eat great food, to have fun
and enjoy a good time throughout the city,” he said.

Cash registers ringing

Retailers saw the value of sales jump 24.8% in 2011 com-
pared to 2010, despite the economic gloom. Tien believes this
is due in no small measure to Mainlanders coming here to
shop. He pointed out that it is not just luxury brands that visi-
tors buy. Everything from toilet paper, to consumer electronics,
to new suits is snapped up.

While the overall benefits to the economy are obvious, there
are some worrying trends. Landlords, seeing their retail ten-
ants laughing all the way to the bank, are cashing in as well by
increasing their rents. Some shopping malls in prime locations

10 APRIL 2012 The Bulletin 0 0 00O

have thrown out regular retailers to bring in luxury brands to
appeal to the well-heeled Mainland visitors. Local shoppers are
grumbling that shopkeepers look down on them over Main-
land visitors. This has created some friction, which Tien said is
totally uncalled for and totally unacceptable.

“The two incidents in the media about the girl eating noo-
dles on the MTR and the little boy needing a restroom are
isolated cases. As Hong Kong people we should talk to them
nicely, explain that this is not something we do here, instead of
scolding them,” he said.

Mehrmann said it is important not to generalize and give
Mainland tourists prejudicial labels because certain individu-
als are behaving in ways not accepted by the social norm. Bei-
jingers have similar grumbles, as forums on Weibo (China’s
version of Facebook) are full of threads about peasants from
the countryside not obeying rules on the subway in the city.

Hotel shortage
Double digit growth in visitor arrivals is driving up hotel
occupancy rates, and with it room rates. At the end of 2011,
Hong Kong had 190 hotels, providing 62,830 rooms. By the
end of 2012, there will be 68,000 hotel rooms, but only an addi-
tional 2,000 rooms will come on stream by the end of 2013.
Tien said he is concerned that this will be insufficient to satisfy
demand. With hotel occupancy rates running at 85% for high-
tariff hotels, and in the low 90s for other categories, if visitor
arrivals continue to grow at the current rate, they simply will
not have anywhere to stay.
Hong Kong hotels enjoy
among the highest room occu-
pancy rates in the world. With
demand so high, are prices
too. This has allowed
some entrepreneurs
to invest in hotels in
Shenzhen where tour-
ists pay a fraction of the
price for a room here, and
offer shuttle bus services to
and from Hong Kong.
Mainland  tourists  spend
almost HK$6,000 per trip. Those

staying in the city




Both the high increases in hotel room rates
and occupancy rates show there is a shortage
of rooms, and something needs to be done

about this, says HKTB Chairman James Tien.
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usually stay for three nights, with the average room rate cost-
ing HK$1,129.

“As the Tourism Board we want them to spend less on the
hotel, so that they have more to spend around town, which
really helps Hong Kong’s economy overall,” said Tien. “But
now the hotel is taking $4,000, which doesn’t really leave much
for spending in local restaurants, or shops.”

High occupancy allows hotels to increase rates, especially
during peak seasons when it is extremely difficult to find a
room. Tien said hotel owners say there are enough hotels as it
allows them to keep their rates high.

“From their point of view, they keep saying there is enough
capacity, because if you have more hotels, extra supply will
bring down prices. But if you look at the statistics, if you look
at the rates, the high tariff hotels increased their rates in double
digits, so statistic-wise, both the rate increase and occupancy
increase are showing we need to do something about this,” he
explained.

With very few new hotel rooms in the pipeline, and the
three-to four years required to build a new hotel, we can expect
to see a room shortage beyond 2013. The government is being
more flexible on the conversion of old industrial buildings into
hotels, but their owners say the restrictions make it more trou-
ble that it is worth.

If you have an old industrial building and want to raze
it to build a new hotel, you have to pay a high premium.
Consequently no one is doing that. Owners can work on the
inside to avoid paying a premium, but with big cargo lifts,
big internal staircases, limited pipes, fire services, etc, cou-
pled with what can and cannot be done, the conversion rate
is very low.

The solution would be to put more land for hotels on the
auction block, which could be seen as interfering in the mar-
ket. But with office space being far more profitable than hotels,
developers would be unlikely to use land to build a hotel when
they could build an office block.

New attractions

Besides tight room supply, does Hong Kong have enough
new attractions to keep people coming back?

Last year Ocean Park opened new attractions like Aqua City,
the Rainforest and Thrill Mountain. In March, it launched
‘Old Hong Kong, which aims to capture the unique culture of
Hong Kong during the 1960s.

“It is a journey back in time to Hong Kong’s old days in the
1960s and is sure to give visitors from the local market and
aboard a truly unique and nostalgic experience,” said Mehr-
mann. “In the middle of this year, we will launch the final
piece of our HK$5.55 billion Master Rede-
velopment Plan, Polar Adventure, which will

SIOpJUggiing. e
Startintegrating:

For more information call +852 2251 8944
or visit www.hkwj-taxlaw.hk
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feature a number of polar animals.”

The opening of Disney in Shanghai is not
expected to have much of an impact on visi-
tors to Hong Kong Disneyland, as the major-
ity of Mainland visitors are from Guangdong
Province. Still, Tien said he would like the
government to invest more in tourist facili-
ties and attractions to add to Hong Kong’s
appeal.

“We talked to government about doing
an F1 event in Hong Kong, but in the end
Singapore did it. We thought about a tennis
tournament, but Shanghai took up the idea.
These governments have put millions into
these projects, whereas our government is
really miserly,” he said.

Instead, HKTB is riding on other events,
such as the Hong Kong Sevens, and Standard
Chartered Marathon, which he hopes will
become as popular as the London and New
York marathons. However, there has been talk
of restricting the number of participants to
56,000, which could stunt its potential.

“When you look at London, people run
through the heart of the city past all the
landmarks, and the same in New York.
When they come here, we send them off to
run through tunnels and on the highway. If
London and New York can do it, why can’t
we?” he asked. &

law
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An education feature brought by YCIS

YCIS trains an elite 21st century workforce

he days when traditional textbook

and classroom  leaming  were

sufficient to prepare students to st
out on their chosen career paths are
firmly behind us,

The world is changing rapidly and
s0 too are the needs of employers.

Alongside strong academic qualifications
and work skills, they are prioritising
attributes  like linguistic  abilities,
cross-cultural communications cxperience
and a broad knowledge of the world
around us. In shor, they are looking
for high-calibre candidates with an
mitemational or global mindset
Global marketplace for young talent

The world is becoming a highly
competitive marketplace for sourcing
young talent. Studenis completing
their education today find themselves
competing with their peers from around
the globe for the best employment
opportunitics,

For educators these trends pose
profound challenges. They need 1o
prepare the vounger generation to
enible them o have successful and
fulfilling lives in the 215t century.

Yew Chung Intemnational School’s
Director, Dr. Betty Chan Po-king,
summed up the challenges faced by the
education sector in these words: “This
new era requires new ways of thinking,
new approaches o educating the young,
a new concept of world citizenship, a

YIS teaches studants to master both Chinese and English

paradigm shifi from narrow thinking
to world mindedness.”
Language proficiency

Dual-language education, starting
an early age, i1s one of the vital building
blocks. In YCIS's context, this means
that teaching students 1o master both
Chinese and English.

By becoming uent in two languages,
stiedents absorh different perspectives,
traditions and values and become more
accepling of other languages and cullures.
Cross-cultural experience

On top of language skills, the
vounger generations need that “extra
something™ to enable them 1o form truly
global perspectives and prepare them to
become tomormow’s community leaders.

Global mindedness can be fostered
through student exchanges. By visiting
and learming about different places
they can interact with their peers in
other locations and cultures, perform
cross-cultural community service, and
really develop their understanding
about the world around them.

Strong academic qualifications

The development of truly imemitional
education through holistic leaming
and promoting bilingualism and global
mindedness offers many advantages,
but it does not diminish the necessity
of enabling students o achieve the best
academic standards they are capable of,

YCIS was one of the frontrunners

in Hong Kong to adopt the International
Bacealauwreate (1B) Diploma Programme,
having offered the course noted for the
breadth of study it encompasses since
2004, The IB curriculum is also taught
at Y CIS campuses in Mainland China
and the US.

In 2011, about 120 students in
Hong Kong, Beijing and Shanghai sal
for the 1B Diploma examination. 19
per cent of praduates received a score
ol 40 points or above, compared to the
worldwide average of 5 per cenl.

The students obtained 100 per cemt
university placement with more than
500 placement offers from leading
universitics  worldwide,  including
University College London, University
of Warwick, University of California,
Berkeley and Stanford University.
Future world citizens

YCIS strives to make a concened
cffort to educate students who will
protect and perpetuate the environment,
advance globalization and make positive
contributions to human civilization,

In all these ways — through language
proficiency, cross-cultural experience,
high academic standards, and developing
integrity and social consciousness — a
truly international education can form
the key attributes of our future world
citizens.
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Tourism Growth Trends

goooood

- Visitor Arrivals (millions)

- gooooooo
Number of Hotels in HK
- gooooo
Number of Hotel Rooms

- gooogo

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Number of Hotels in HK Number of Hotel Rooms Visitor Arrivals (millions)
oooooog gooooo gooooooo

2002 98 38,949 16.56

2003 96 38,133 15.53

2004 101 39,128 21.81

2005 118 43,866 23.36

2006 126 47128 25.25

2007 140 51,581 28.17

2008 149 54,804 29.51

2009 167 59,627 29.59

2010 175 60,428 36.03

2011 190 62,830 41.92
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The Other SAR

Booming construction is obvious to anyone stepping
off a ferry in Macau, but it is not just tourists feeling
lucky who are driving the economy forward, writes
David O'Rear

gboboooobooooboooboOoooboooooooooooon
gboooooooood ooo

ike Hong Kong, Macau has shed manufacturing over

the past two decades, and firmly committed to services.

Making stuff now accounts for less than 1% of GDP,
construction less than 6% (down sharply in recent years) and
the rest is services.

The big difference, of course, is gaming, which in 2010 was
30% larger than GDP in terms of gross revenues. While that’s
not an apples-to-apples measurement, it puts the industry in
perspective. However, our cousins across the delta number
just 557,400 people, or less than 8% of our 7.1 million, but
their number is growing at 3.1% in the year to end-Decem-
ber. If each of our trends continues, they’ll catch up with us
in 100 years.

Unlike us, however, the economy has been growing at dou-
ble digit rates for more than two years, averaging better than
22% in real terms in each of the eight quarters up to end-
September 2011. And, it isn’t just a fluke: the average for the
past decade was 14.1% — our own pace was 4.6% p.a..

In the first three quarters of 2011 (the latest available fig-
ures), private consumption expenditure (PCE) grew a strong
9.5% over January-September 2010, but only contributed
10.3% of total economic growth (see the first graph). By com-
parison, our own PCE expanded by more than GDP, 105.3%
to be exact, a 9% real pace.

Booming construction is obvious to anyone stepping off a
ferry, but whereas their 7% growth rate in Q-1 to Q-3 2011
was nearly identical to Hong Kong’s 7.2%, ours contributed
27.5% of all new economic activity, compared to less than
half that (13.4%) in the case of Macau. Retail sales, as shown
in the second graph, have also been pushing hard.

This does come at a price, namely inflation. The third
graph shows the strong, 6% or better inflation of recent years
and particularly the impact on foods.

Services exports expanded more than the entire economy
put together. Invisibles earnings’ 32.2% year-on-year rise
were equal to 152.8% of total economic growth. Even on
a net basis, subtracting the high value-added banking and
other business services supplied from abroad, growth in
net services trade was 26% larger than the total rise in GDP.

18 APRIL 2012 TheBulletin OO 0O

This helps pay for a deep, 51% of GDP, deficit in physical
goods trade.

Moreover, Macau is a jobs-generating machine. In last year’s
fourth quarter the unemployment rate was 2.2%, but there
are signs of concern even at those low figures. Total employ-
ment was 338,000, but more than one-quarter were migrant
workers. Some years back, protests broke out over jobs for the
nonlocals, and the administration appears to be paying close
attention to the balance. Non-residents took up only about
27% of the newly created jobs last year, down from 90% in
mid-decade.

Good fences, they say, make good neighbours and ours is
one of the best. We provide Macau with what we do best (high-
end services), and they keep us entertained, at a price. ¥&



Macau Since 2005 Macau Investment and Retail Sales
Real Growth (YoY) Growth (YoY)

2005 # AR ==us (z5) AR ERTERNRE o= 9

Retail sales (nominal)

THEXMER (HE)

Private Consumption Real capit_al investment
HLAHE EHEFRR

7

2006 2007 2008 2009 2006 2007 2008 2009 2010

The Bulletin 0 0 0O O APRIL 2012 19




gooooooobooboooooboobOobbooooo
D o0ooooooooodlwoooooobexwdOoooo
goooooooobooobooooboo
ooooOoooobooooOoozoo0oooOOoboOoOoOoooon
0000000000000000000000000000000
gO00000O0cb00000O00O0000000O00s57,4000000
OgvioOD0OO0OO08wWOOOOOOO0OD0OO0O0O0000O03.1%0000
0000000000000000zwo0cooooonn
obobooooobooooooboOobOOoOoOobOOobOOooOoboooboo
0000000201100 0000000000000022%000
000000000000000100000000141%00000
4.6%0 0
gz20110000000000000o00000oo0ooooooo
9.5%0000000000000103%000000000000
00000000000 0000000000000105.3%000
0009%0
gbooo0ooooOobooooooDoOobOoobDOoboooOoobooboo
00dz01100000007%0000000000007.2%0000
00000000o0o0o0o00275%000000000000000
JiB4%b000000000000000000O0
O0b00000o0o0ooooooooOOOO0bObb000e%on
gbobooooooooooo
0000000000000 000000D0322%000000
gO0o000001528»00000000000000000000
gbooobooooobooobooooOoboOoooOoooOoooooonoo
0260 0000000000000000000000000O0
51%0 0
gbooobooobOooooooobooobooonboon22wb00
go0oO0o0o00oo00ooooooboooooosss,eoonnoooog
gobooooooooooobOoOoooOboOoooOooooooooonoo
gooooboooooooooboo0oooOoooooOooooDooOooDDo
00270020000 000090%00000
ooooooooooooOoooooOooOoboOoOooobOoOooo
0000000000000000000000000000000
0000000ooowR

Macau Inflation
Percent Change (YoY)
BPEIR =oam ()

200 A~
180 A
160 A
140 A
120 A
100 A

8.0 -

6.0 -

CPI

40 7 R

2.0 A
0.0 L e e e L e e e e e LA b S B B s B B B

20) -
2005 2006 2007 2008 2009 2010 2011 2012

Chewing the Fat D00 O

Bridging the Gap

he Hong Kong-Zhuhai-Macau Bridge was first

proposed nearly 30 years ago, but the formal
decision to go ahead was delayed until 2003. In
December last year, construction finally began on our
side, two years after work started on the other end. Yet,
even if it takes 40 or 50 years from conception to
completion, it won’t come close to the 109-year
timeframe claimed by the Humber Bridge (1872-1981).

At 50km (over 31 miles), it will be longer than all

but two bridges completed today, and the second
longest without a rail component. The Danyang-
Kunshan Grand (102.4 miles) and Tianjin Grand

bridges (70.6 miles) will give China all three top spots.

Thailand’s BangNa Expressway, at 33.5 miles, will
remain the longest elevated road, although much of it
is over land. The HKZMB (we've got to think of a
better name) will bump the 26.4 mile-long Jiaozhou
Bay Bridge off its perch as the world’s longest bridge
over water.
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David O’Rear is the Chamber’s Chief Economist. He can be reached at david@chamber.org.hk
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Bulletin: What is the core function of the Industry and Tech-
nology Committee?

Edmond Yue: We have four main missions: firstly to reflect
members’ concerns and suggestions to government on what
can and should be done to facilitate our sector. Second, we
organize site visits to see what new technologies and oppor-
tunities are available. Third, we are a networking platform for
our members to exchange experiences, advice and contacts,
and fourthly we organize and support various seminars that
promote innovation within our industry.

B: What are committee members’ main concerns?

EY: Our members are concerned that Hong Kong is not
putting enough emphasis into nurturing creativity to keep us
advancing in the innovation stakes. This is a bit ironic because
one of the new six pillars of the economy is innovation and
technology, while another is culture and creative. So far, the
government has not shown much support to stimulate these
new pillars of the economy.

Face to Face with

Second is funding. If the government could do more to help
nurture new talent and expertise then that would reinforced
the industry’s foundations for future growth. We are also hav-
ing a hard time maintaining talent here, as private industries
in the Mainland and even Singapore are luring talented people
away from Hong Kong.

B: Hong Kong is predominately a financial and service econ-
omy, so shouldn’t we be focusing on these sectors, rather than
reinvigorating industries?

EY: Everything is related. The technology industry serves as the
backbone supporting our four pillar industries. We need to be
constantly looking at how we can make these sectors more effi-
cient and innovative to make Hong Kong more competitive.
Other economies in Asia and in the Mainland have empha-
sized the importance that innovation and technology will play
in the future growth of their economies. But in Hong Kong,
most of our efforts so far have been piecemeal.

B: Do you see Hong Kong’s ‘shop in the front, factory in the
back’ role continuing for some time?

EY: Hong Kong is changing and the role of a trading company
office here feeding orders to a factory in the Mainland is chang-
ing too. Many aspects of our economy are becoming increas-
ingly integrated with that in the PRD, and this is a trend we
don’t see slowing down. The Mainland has a great deal of tal-

22 APRIL 2012 TheBulletin 0 000

Closer integration with the Mainland is changing
the traditional ‘shop in the front, factory in the
back’ role that has served Hong Kong’s SMEs well
for many years. This month, The Bulletin talks
with the Chairman of the Chamber’s Industry &
Technology Committee, Edmond Yue, to find out
how these changes will impact businesses.
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ent, while Hong Kong has the international expertise and best
practices that the Mainland lacks. I expect we will see more
Hong Kong businesses’ ‘shop fronts’ taking advantage of tal-
ent and lower costs in the PRD, particularly with opportunities
that CEPA has created. That is why it is vital that we encourage
and nurture creativity here to add value in this chain, and to
make Hong Kong a creative hub for design and innovation.

B: Is enough being done to develop, attract and retain profes-
sionals in the sector?

EY: Recruiting and retaining talent is an issue that all businesses
are struggling with. Unfortunately, when you say “industry” it
doesn’t sound like the sexiest of careers, which means students
are more likely to study for their bachelor’s degree in business
rather than engineering. That is why there is a huge shortage of
engineers and technical people in Hong Kong. Unfortunately,
many of the new six pillar economies, such as the testing and
certification industry, require engineers and there are just not
enough students enrolling in these degree programmes to go
around.

Companies can try to train up staff themselves, but it is very
time consuming and costly. The government offered a training
subsidy for SMEs a few years ago, which was very useful, but
that has already ended. We believe that to maintain talent in
the company, staff need to feel they are appreciated and they
are improving themselves.

B: Not too long ago companies were complaining that the gov-
ernment should keep out of business. Increasingly, all I hear is
that the government isn’t doing enough to help businesses find

new customers, pay the rent, train staff and so on. Have busi-
nesses lost their mettle?

EY: There are two kinds of companies. One is really hard work-
ing, and always looking to raise their game, which keeps them
competitive and profitable. Then there are the traditionalists
who want more funding and hand holding from the govern-
ment. Their business model was quite successful in the past so
they are reluctant to change. That inevitably leads to problems,
and at the end of the day those companies will not survive.
Many SMEs in the PRD went belly up in the past few years
because they refused to change. Those who survived were the
ones who were willing to make changes, the ones who upgrad-
ing their operations to become more efficient, or less labour
intensive.

B: How can companies justify investing in upgrading their oper-
ations when banks are refusing to lend money?

EY: It is difficult. Now, few — if any — SMEs will invest in upgrad-
ing their businesses when the outlook is so gloomy. But on the
other hand, downtime is when companies should be reviewing
their operations to see what they can do better because they
have the time and capacity to do so.

Some large companies are taking a leading role to do this,
and installing greener equipment. Our committee organizes
site visits to some of these companies, so that when SMEs see
how other companies are using technology — from inventory
controls to automation to software — to reduce their costs and
increase productivity, they will hopefully implement some of
these ideas in their own operations.

The Central Government is very aware of the need for

Many SMEs in the PRD went belly up in the past few years because they refused to change.

Those who survived were the ones who were willing to make changes.
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industries to raise their efficiency to conserve resources and
the environment, so if you are dragging your feet, either mar-
ket forces or the government will shut you down.

B: Do you think the Central Government should do more to
help businesses upgrade their operations?

EY: When China’s Vice Premier Li Keqiang visited Hong Kong
last year, he announced a lot of packages to help Hong Kong
companies in the Mainland. During the recent CPPCC ses-
sions in Beijing, Premier Wen mentioned greater support for
ensuring Hong Kong’s competitiveness and stable growth.
So with the backing of the Central Government down to the
working level in the Guangdong Government as well, I think
businesses operating in the Mainland will see more opportuni-
ties to grow and upgrade their businesses, particularly as our
economy and that in the PRD is further integrated. ¥

Industry and Technology Committee
ggoooood

The Industry and Technology Committee aims to study
and advise the General Committee and Directorate on
promoting the development of high value-added
industries and advanced technologies in Hong Kong.
For more information, contact the committee
Secretariat Thinex Shek at: thinex@chamber.org.hk
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China at a
Crossroads

With the global economy stuck in neutral, China is expected to restructure
its growth model and provide incentives to stimulate green industries,

writes Mayee Lang

oboooobooooboooobooOooooOooOoOoOoOoOoOooOoOoOoooOoboOoooDo

he final NPC and CPPCC sessions

under the current administration

put Beijing in the world spotlight
as governments and investors tried to
get some hint of where the future politi-
cal and social reforms would take this
country of 1.3 billion people.

In his working report to delegates,
Premier Wen Jiabao said China has set
its GDP growth target at 7.5% for 2012,
the first time it has been lower than 8%
since 2004. This raised concerns that
structural reforms and a slowing econ-
omy would impact businesses around
the globe.

Shifting growth models

Considering external factors, such
as the persistently weak economies of
Europe and the U.S., coupled with ris-
ing labour costs and slimmer returns on
investments, the lower growth forecast
may be the start of a downward trend.
Therefore, setting a lower target was
inevitable.

Wen reported that boosting domestic
demand, especially consumer demand,
is essential to ensure China’s long-term
economic development. The govern-
ment also aims to increase spending on

healthcare, education, affordable hous-
ing and tackle three issues concerning
agriculture, rural areas and peasants
to ensure long-term economic growth.
This indicates that the country is try-
ing to steer its growth model towards
sustainable, coordinated and balanced
economic development.

Focus on livelihood, tax cut pending

At present, China’s household con-
sumption accounts for one-third of
its GDP, which is less that half of that
in developed economies and also far
lower than the average 55% in develop-
ing countries. Raising this number will
create huge opportunities for businesses
and investors, but figuring out how
China will accomplish this mammoth
task has so far evaded policy makers.

Since 2008, various ministries have
been rolling out measures to drive con-
sumption, such as the “home appliances
and motor vehicles to the countryside”
subsidy scheme. However, in future,
solar energy products, new energy vehi-
cles and energy efficient products are
expected to be the major beneficiaries
of the policies targeted at boosting con-
sumption.

To stimulate and strengthen consumer
confidence, the Central Government is
also expected to improve its social secu-
rity system, education, healthcare and
insurance. Nine-year compulsory educa-
tion has been practiced nationwide since
last November, and Wen pointed out that
government spending on education will
account for 4% of the country’s GDP,
the highest since 1993. Targets have also
been set for providing full coverage of the
social endowment insurance system for
rural and urban residents and increasing
basic pensions.

Mayee Lang is the Chamber’s Assistant China Economist. She can be reached at mayee@chamber.org.hk
0o00o00oo0o0o000000000000 mayee@chamber.org.hk
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Changes to tax policies may also be
used to boost consumption. According to
the Ministry of Finance, China’s tax rev-
enues rose 22.6% year-on-year to nearly
RMB 9 trillion in 2011, accounting for
more than 19% of its GDP, compared to
12.8% in 2000. China’s GDP in 2011 was
4.7 times that of 2000, while tax revenues
in 2011 were 7 times more than 2000’s
total. Last year, income from corporate
income taxes accounted for 18.7% of the
country’s total tax revenues and recorded
a surge of 30.5% year-on-year, while tax
collected from individuals accounted for
6.7%, up 25.2% year-on-year.

The heavy tax burden on enterprises,
however, has undermined businesses
and innovation. By keeping personal
income tax low, the government is hop-
ing to boost consumption, and also
attract talent from overseas to work in

the Mainland. Consequently, the Cen-
tral Government is expected to place
great importance on tax reforms in the
coming year.

Upgrade and restructure

The average annual growth rate
of China’s minimum wage will be
at least 13% over the next five years,
which marks a significant change to
China’s low-cost development model.
According to Wen’s report, the govern-
ment will give priority to supporting
services and innovative technologies,
which is also seen as a prod for labour-
intensive industries to upgrade their
operations.

As China’s economy shifts from
being a traditional industrial-based
“Made-in-China” model into a high
value-added manufacturing model,

this transformation will affect the entire
supply chain from upstream research
and development services to advertising,
branding, packaging, distribution, and
after-sales services. The experience of
Japan, Korea, the U.K. and the U.S., how-
ever, show that such an economic shift
is a long, slow process, but essential for
driving the development of the services
industry. It will also mean that coastal
first-tier cities will move into high-end
services industries, while inland second-
and third-tier cities become high value-
added manufacturing centres.

In conclusion, China will continue
to push ahead with economic reforms,
with a focus on improving people’s live-
lihood, stimulating domestic consump-
tion and supporting the development
of services and innovation technology
sectors. W
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Talent: A Potential

Game Changer for
Chinese Compa

nies

Talent constraints squeezing competitiveness

ooboooooooono

alent could prove to be a

potential game changer to the

growth prospects of Chinese
companies. According to PwC’s 15th
Annual Global CEO Survey, more
than half (54%) of China respond-
ents — far higher than the global aver-
age of 31% — say the talent crunch
has prevented their businesses from
innovating effectively.

Only a third of the 160 China and
Hong Kong-based CEOs polled for
the survey (China; 122 & Hong Kong;
38), are very confident they will have
the necessary talent to execute their
strategies in the next three years.

“It’s a dilemma for CEOs. There’s
a huge demand for talent, more so
in China than elsewhere, to match
its potential for domestic growth.
Ironically, the ‘China speed’ — that
extraordinary pace where products
are designed, factories equipped and
production ramped up in a small
amount of time — appears to hit a
speed bump when it comes to creat-
ing the right talent,” says Nora Wu,
PwC Asia Pacific Human Capital
Leader. “China CEOs recognise this
challenge and are focused on devel-
oping their people rather than simply
hiring them.”

To bolster their workforces, half
of China CEOs plan to expand their
headcount by more than 5% this year
(vs. 28% globally). However, 59%
say it is increasingly difficult to hire
in their industry. In fact, this chal-
lenge cuts across all sectors, with an
acute shortage of senior and middle
managers.
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In addressing the talent constraints,
China CEOs are looking at alternative
channels. Two-thirds are investing
in workforce development outside of
their own companies to build a bigger
base of potential employees, while 59%
expect to source more people globally.
Furthermore, 57% of China CEOs are
partnering with other companies to
help overcome talent deficits.

Meanwhile, with no signs of a
pickup in the euro zone and US econ-
omies, strong expectations are being
placed on China for growth opportu-
nities. Globally, 30% of global CEOs
rank China as their top growth mar-
ket in the next 12 months.

“The Chinese economy may be
slowing down, but the China story
remains attractive and critical to glo-
bal CEOs’ growth strategy. Beijing
may have lowered China’s growth
rate to 7.5% for this year, but it still
doesn’t deny the fact that that pro-
jection is still more than double the
growth rate of the global economy.
So, should we consider 7.5% an
unexpected slowdown or a powerful
engine of growth? I think it’s pretty
clear what the answer is,” says David
Wu, PwC China Beijing Lead Partner.

China’s rapidly growing middle
class — expected to be 40% of China’s
population by 2020 — will create a vast
new domestic consumer market that
is expected to drive the Chinese econ-
omy. And with the various measures
taken to resolve the talent crunch, it
will leave Chinese companies in a bet-
ter position when the global economy
picks up again. &
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Quality

Assurance

As consumers are demanding greater clarity about the
quality and source of things that they buy, testing and
certification companies continue to see growing
demand for their services, writes Fion Chui
000000000000000000000000000000
00000000 000

aboratory testing service provider ICQ (HK) Ltd has

enjoyed rapid growth since its establishment in 2008,

thanks to its aggressive diversification of services and
the sustainable demand for toy testing — even amid economic
turmoil.

“The impact of the global economic crisis on toy testing has
been tempered by the strong buying activity for toys during
the festive seasons. In Italy, for example, sales of toys slipped
only 3% last year, which was seen as one of the worst years for
the economy in the country. Parents won’t stop buying Christ-
mas toys for their kids no matter how difficult the economic
situation is. As a result, we haven’t seen any major change in
our business volume,” said Alain Curti, general manger of ICQ
(HK) Ltd.

Headquartered in Italy, ICQ is the abbreviation for Istituto
Certificazione Qualita — translated in English as Institute for
Quality Certification. The toy testing division, which was how
ICQ (HK) Ltd started out, has been a major revenue genera-
tor for the company. “When we started up business in Hong
Kong, we focused our attention on testing toys. We later diver-
sified our services to include textile testing and, more recently,
cosmetics and garment testing,” Curti said.

Consumers’ mentality

U.S. and European consumers are highly concerned about
product safety, especially with regards to food. “They want to
know what they are eating, where the food is produced and
whether or not pesticides are used in the production process.
That is why an increasing number of companies are having
their products tested before exporting to the U.S. and Europe,”
he explained.

He underscored that big brand names have spent millions
of dollars on advertisements in building up their reputation.
Nonetheless, a reputation can be irreparably ruined if its name
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was published on the product recall list on websites like U.S.
Consumer Product Safety Commission, which is why compa-
nies want to test products.

In Hong Kong, consumers are not overly concerned about
certain products, particularly cosmetics. “One popular but risky
product is whitening cream. Some chemical compositions used
in the creams might irritate the skin or are even toxic to humans.
Repetitive use might put one’s life in risk,” he said.

Curti acknowledged, however, that there is a shift in attitude
towards product safety among Hong Kong consumers. Prod-
uct safety is catching the public’s attention more now than ever
before, he added.

Expansion

ICQ (HK) Ltd has grown from a small operation to a full-
fledged team, with a current workforce of around 160. He
explained that the company witnessed tremendous growth
over the past few years, a trend that’s likely to continue in 2012,



he said. “Our plan is to continue to expand our facilities in
Hong Kong, as well as our presence in the Asian market.”

Seeing growing demand for testing service in India and
Mainland China, the company is preparing to expand its pres-
ence in both markets with the opening of a laboratory in New
Delhi by summer and another one in Shanghai by the third
quarter of 2012.

The New Delhi laboratory will focus on textile and garment
testing in the initial stage of its rollout. “India is an important
and growing sourcing centre for textiles. Later, we will grad-
ually expand our services. Toy testing is one of the possible
areas, because we expect toy exports from India to grow 300%
to 400% in the coming three years,” he forecast.

As for the Shanghai laboratory, the company will initially
focus on toy testing. Toy production is currently concentrated in
Guangdong Province, but he believes there is also a growing con-
centration of toy manufacturing in other parts of the country.

Understanding that employees are an important asset for

Alain Curti, general manger of ICQ (HK) Ltd said there is a shift in attitude
towards product safety among Hong Kong consumers.
ICQEOO0000000000000BE0E0000000000000000

the company, it places great emphasis on staff training. “All
our staff undergo extensive internal training. We also exchange
technical information with our Italian headquarter on a daily
basis,” Curti said.

Meanwhile, the company works closely with local univer-
sities to offer internship opportunities for students and hires
outstanding student interns after they graduate.

Rosy outlook

Despite intense competition within the testing industry,
Curti remains confident about the prospects for the product
testing sector.

“Many testing service providers are expanding their pres-
ence in Hong Kong. We have an optimistic outlook for 2012,
given Hong Kong’s business-friendly environment and sup-
port from the government. We hope the government will con-
duct regular market monitoring to certify the credibility of the
testing industry,” he concluded. ¥&
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emand for consumer technology is expected to buck
the global economy, as people’s addition to smart-
phones and tablet computers grows.

“While the global economy is likely to be volatile, we believe
that the global consumer technology market should remain
resilient, probably weaker growth in the developed markets,
but more robust growth in the emerging markets. This is
partly due to the fact that most consumers do not quantify
value for money to the exact cent when it comes to buying or
upgrading a device of service,” said William Chou, Deloitte
China’s National Leader of Technology, Media & Telecommu-
nications.

“In particular, we are positive about the market for smart-
phones and tablet computers in different parts of the world.
In China, for instance, there is a huge customer base of over
950 million mobile subscribers and 500 million internet
users. This would be significant opportunities for smart-
phones and tablet producers as well as services providers,”
he said.

Following are the predictions from Deloitte’s Technology,
Media and Telecommunications practice.

Consumer tech demand defies economic headwinds

Demand for consumer technology will continue to advance
in 2012 with record numbers of smartphones and tablets likely
to be sold and demand from emerging markets for lower-cost
televisions and computers boosting volumes. However the
dollar value of the market may prove to be flat as lower prices
and the ‘bang for your buck’ value of technology becomes
paramount. The cost of technology has plummeted over the
past three decades and the usage of a tablet and a television,
compared to a car, overseas holiday or sporting event, proves
that consumer electronics fare well in terms of value. Com-
pared to the cost of buying a car or a house, the traditional rite
of passage for families, an investment in consumer electron-
ics could become an alternative status symbol for consumers
with constrained budgets. Buyers may even sacrifice vacations
in order to upgrade to a new computer and television rather
than choosing which device to buy.

It takes two to tablet: the rise of the multi-tablet owner

The tablet explosion has shown little sign of slowing down
since the format hit the market in 2010 and it is set to take the
mantle of the most rapid ‘multi-anything’ market penetration
in history. Roughly five million tablets will be sold to people
that already owned one in 2012 generating up to US$2 bil-
lion in revenue. In contrast, it took several decades for one
household to have more than one car, phone, radio or televi-
sion and ten years for a similar landmark to be reached in the
computing and mobile phone markets. However the tablet
market will diversify around size, processing power, price and
operating system in 2012 as was the case with smart phones.
Corporations are also likely to require tablets with greater
security and ruggedness. That presents a challenge for content
owners, network operators and retailers that need to prepare
to respond to the rise in the multi-tablet household.
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Tomorrow’s World

What will be the top technology trends for 2012?
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| Special Reports 0 00O O |

Online coupon intermediaries: from novelty, to celebrity,
to sizable niche

The online coupon sector has evolved rapidly from nov-
elty to celebrity over the course of 2011 but 2012 is the year
that it is likely to settle into a small niche, albeit one that gen-
erates billions of dollars in revenue. The sector’s rapid evolu-
tion means tpercenthat hundreds of companies will disap-
pear during 2012 as competition continues to intensify and
margins decline. The number of people using online vouch-
ers should also decline moderately. Intermediaries that sit
between the consumer and the retailer will continue to gen-
erate billions of dollars but will need to increase the quality
and variety of offers available. They may also need to accept
lower commissions on sales of coupons — which can be as
high as 50 percent — to entice more retailers to consider using
their services as well as shifting their focus from discount size
to value, utility or even rarity to change the perception of the
service they offer.

Hard times for the hard drive: solid state storage

The storage technology used for the world’s consumer
devices is mostly taken for granted by consumers by the
increasing desire for smaller, lighter gadgets and the advent
of the cloud could provide a boost for the solid-state drive
providers. By the end of 2012, solid state storage for small
devices such as MP3 players, smartphones and tablets will
likely account for 90% of the market, compared to 20% in
2006, and a sixth of the laptop segment. Even in data center
market could turn to smaller, cooler, power-sipping solid
state drives as an alternative to more traditional hard drives.
The technology, which builds storage onto silicon chips,
should benefit from more savvy consumer behaviour who
will start to pay more attention to how much storage they
actually need on specific devices, particularly as more cloud-
based storage services become available.
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Market research is all in your head: MRI machines and media

The advertising industry will have brains on the brain in 2012
as the use of functional Magnetic Resonance Imaging — fMRI —
machines grows in influence. Similar to larger, more expensive,
MRI machines used in the medical sector, fMRI analysis can
show that activity in certain regions of the brain correlates with
specific emotions and types of thinking. The controversial tech-
nique, known as neuromarketing, has already started to gain
traction with food companies altering their packaging and even
the flavour of their products as a result of this technique. The
method has also been used to determine that people that are
very active on social networks have more well-developed brain
regions associated with sociability. It appears likely that fMRI
will become a key tool for advertisers in 2012 but it is likely to
work best as part of a package alongside more traditional mar-
keting techniques. Companies are well advised to explore this
new window on the human brain but also to remember that it
may be a pretty foggy window.

Extracting the premium from social games

With the growth of social networks and the popularity of
social gaming taking off in 2010 and 2011, the financial poten-
tial of ‘social gaming’ has been drawn to the public’s attention.
However companies need to evolve away from the ‘freemium’
model that has propelled them into the spotlight to take a
greater portion of the US$63 billion global games market from
2% this year. Growth has already started to slow for some devel-
opers while the overall community of social gamers has stut-
tered over the past two years. Growth in revenue across the sub-
sector will slow to less than 20% in 2012 which may force the
hand of games developers to focus less on selling virtual goods
over social networks and to consider the potential of advertising
or charging for games up front. In this way it needs to adopt the
business model of the more traditional console gaming industry
and look to develop franchises. &
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| Book Tasting 0O OO |

Secrets of Power [ [1 [ [

This month, The Bulletin looks at two of Roger Dawson’s classic reads. Named America’s premier business
negotiator, Dawson is the founder of the Power Negotiation Institute and has trained executives at some of the
world’s largest companies, including General Foods, General Motors, Xerox, IBM, and Harvard Medical School.
000000000000 «-00000000000000000000000000000000 00 Power Negotiation Institute™ 0 00 0
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Secrets of Power Negotiating

Secrets of Power Problem Solving gz
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pOWER

Let’s face it, very few people have studied how to PROBLEM LD R Roger Dawson has changed the way busi-
Solve problems. Problems knock them down like ; ‘sov1Ne ENESUIRUREY \cce think about negotiating. Thinking
a tsunami and they don’t know what to do about .ﬁ*‘ “win-win” — looking for that magical third

it. They lie awake at night worrying about the
problem and spend their days stressing out over
a situation that only seems to get worse. It doesn’t
have to be that way. Roger Dawson, who has taught
hundreds of thousands of people to negotiate,
persuade and make decisions with his lectures, audio pro-
grammes and books has turned his attention to something
that everyone needs: a way to solve life’s problems.

solution in which everyone wins but nobody
loses — can be a naive and ultimately unsuc-
cessful approach in today’s tough business
environment. Power Negotiating teaches

that the way you negotiate can get you everything
you want and still convince the other side that they won also.

ROGER

This third edition has been completely revised and updated
to reflect the changing dynamics of business today. New and

Secrets of Power Problem Solving provides proven tech-
niques and sure-fire strategies for solving eveything the
world throws at you. You'll enjoy greater success as you learn
how to:

B Treat every problem as a golden opportunity.

B Make your intuition work for you.

B Evaluate your available choices.

B Create options when you see no solution.

B Avoid problems in the first place.
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expanded sections include:

B Twenty sure-fire negotiating gambits.

B How to negotiate over the telephone, by e-mail, and via
instant messaging.

B How to read body language.

B Listening to hidden meanings in conversation.

B Dealing with people from other cultures.

B How to become an expert mediator.
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The Bulletin is giving away three pairs of this month’s featured books. Entries will be randomly drawn from the hat
| and winners will be announced in the next issue of The Bulletin. Deadline for entries is April 26. Simply complete |
the entry form and send it to: The Hong Kong General Chamber of Commerce, 22/F, United Centre,

| 95 Queensway, Admiralty, Hong Kong. P |
ROGER
gooooooooooooooOoooOoooboOoOoOoOooOoOoOOOOOOOOOOOOOODOODOODOODOOODOO @l]ﬁ_ﬁm?\

| 0000040260 000000000000000000(@CO000000O900000220)0 |

Name OO : HKGCC Membership No. 000 O:
| Company 0000 : |
E-mail 00O : Telephone O O :

(Winners wil be notified by e-mail and be required to pick up their book at HKGCC's head office [ (1 (0 0 0 0 0 0 0 00000 000000000 0) Secrets of Power

|

Congratulations to the winners of Through the Eyes of Tiger Cubs

Joop Litmaath, Damian Yip, Sarah Watson




| Health 0O OO |

Earworms, Music and Language Learning
00000000000

o you find it difficult to get a song out of your head,
especially if it is the first tune you hear in the day? The
reason is due to earworms.

The term earworm originally comes from a translation of
the German word ‘Ohrwurm, which refers to the experience
of having a tune or a part of a tune stuck in your head. Often
a person experiencing an earworm has no idea why a tune has
popped into their head and has little control over how long it
continues.

Earworms are a really common phenomenon. A recent
poll suggested over 95% of people experience them at least
once a week, so it seems like having the odd earworm is per-
fectly normal. But 15% of people classified their earworms as
“disturbing” and in a different study one third of the people
described their earworms as “unpleasant.” This means that
although earworms are essentially harmless they can get in
the way of what you are trying to do and can stop you from
thinking straight.

Despite the prevalent nature of earworms and the potential
impact they can have on our normal thought processes very
little is known about what causes earworms, why they hap-
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pen to some people more than others and why some tunes are
more commonly heard as an earworm than others.

Dartmouth College in the U.S. reported that they had pin-
pointed the region of the brain where ¢ earworms ‘ or catchy
tunes reside, the auditory cortex. They found that the sounds
and words that have actually been heard can be readily recalled
from the auditory cortex where the brain can listen to them
“virtually” again and again. Music it seems is the ideal catalyst
to the memorisation of words.

A large part of learning in general and language learning in
particular is to do with the memorisation of words, facts and
other significant information. It’s a well known fact that we use
only a fraction of our brain power and traditional book learn-
ing is now recognised as not suiting every learner.

Some studies are looking into how earworms can be used to
accelerate learning, particularly language learning. Companies
are already seizing these findings with a new musical language
learning company, “Earworms” releasing its catchy language
learning series, “Earworms.” It uses simple techniques which
open up and exploit more of the brain’s native power, and
come under the heading of ‘accelerated learning. «

I
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| Chamber in Review 0000 |

Chamber Happenings

Policy Forums
goog

The first session of three members forums to solicit views on policy priorities for the
new administration took place on March 13. The forum, which included General
Committee members and committee chairmen, examined how Hong Kong and
companies can hone their competitiveness (see page 46 for more details).
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Asia/Africa Committee
Phil Edman, of the
Legislative Council in
Western Australia, called on
the Chamber on February
21 to learn about the latest
economic developments
in Hong Kong. He also
promoted Australia’s South
Metropolitan Region and
expressed his hope for closer

ties between Hong Kong and
the region.

China Committee

Rong Weihua, Head for
the Division of Business
Promotion, Authority
of Qianhai Shenzhen-
Hongkong Modern Service
Industry Cooperation Zone
of Shenzhen, Administration

Chamber Committees C OO OO0

Americas Committee
ooooo

Mr Patrick Cheung
ooooo

Asia/Africa Committee
oo0/0o0o0oo

Mr Marc Castagnet
oooo

China Committee

ogoooad
Mr Emil Yu
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CSI — Executive Committee
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of Qianhai By Bonded
Port of Shenzhen, and
other officials called on the
Chamber on February 23 to
discuss further cooperation
on promoting Qianhai
following the Chamber’s
mission there in January.
Pei Chuang, Head of
Business Promotion for the
Logistics Zone of Anshan,

Liaoning, called on the
Chamber on February 23

to introduce the business
environment of Anshan and
discuss future cooperation.

Janet Zhang, Tax Director,
Deloitte China, spoke at
the Chamber’s February
24 roundtable luncheon
on China Value Added Tax
(VAT) policy and reform.
She also introduced case
studies of how Hong Kong
enterprises have responded
to the changes.

Li Junfeng, Deputy
Director, Bureau of External
Economic Cooperation,
Erdos, Inner Mongolia, and
his colleagues called on the
Chamber on March 2
to seek assistance in
promoting their investment
seminar which will be held
in Hong Kong in April.

Li Xinqun, General
Manager, Public Relations
Department of Tsinlien
Group Company Ltd, visited
the chamber on March 6
to discuss cooperation on
promotional activities with
the Chamber for the rest of
the year.

Zhang Songping,
Deputy Director-General,
Foreign Affairs Office of
Jiangsu Provincial People’s
Government, Hong Kong
& Macau Affairs Office
of Jiangsu Provincial
People’s Government, led a

Digital, Information and
Telecommunications Committee
goodddoooooa

Ms Winnie Yeung

ooooo
Economic Policy Committee

ooooooo
Mr James Riley
oooono




delegation to the Chamber
on March 6 to discuss how
to strengthen cooperation
between Jiangsu and the
Chamber following the
signing of an MOU in 2011.

Wang Xiaoguang, Deputy
Secretary General and
Deputy Director-General,
Secretariat of the Organizing
Committee of the Western
China International Fair,
Sichuan Bureau of Expo
Affairs, and other officials
called on the Chamber on
March 7 to promote their
exhibitions in Sichuan in the
coming months.

Wang Zhixin, Minister
of Commerce for Hebei
Province, and other
officials called on the
Chamber on March 7 and
updated members on new
developments in Hebei
Province and Langfang.

DIT Committee

DIT established a sub-
working group on March 9
to develop a working
plan for the committee.
At the meeting, members
suggested monitoring the
progress of the merger of
the Broadcasting Authority
and the Telecommunications
Authority into the new
Communications Authority
and the review of the
respective ordinance under
their purview.

Environment &
Sustainability
Committee

Eric Bohm, incumbent
CEO of WWE, and Adam

Environment and Sustainability Committee

Ooooooooooao
Dr Glenn Frommer
ooooo

Europe Committee
ooooo
Mr Serge G. Fafalen
oooon

Koo, upcoming CEO, met
with Chamber CEO Shirley
Yuen on February 17

to explore cooperation
opportunities in a number
of environmental initiatives
including the Low Carbon
Office Programme and Earth
Hour.

The Environment and
Sustainability Committee
convened a working group
meeting on February 29
to study and discuss a
consultation document of
the Hong Kong Exchanges
and Clearing Limited on the
proposed Environmental,
Social and Governance
Reporting Guide. The

secretariat will prepare a
submission in response to
the consultation.

Linda Choy, Political
Assistant to Secretary for
the Environment, and WC
Mok, Assistant Director for
Environmental Protection,
met with members
to exchange views on
updating the Air Quality
Objectives. The committee
is very supportive of the
government’s measures to
improve air quality.

Europe Committee
Marie Reinius, Managing

Director of the Swedish

Private Equity and Venture

Capital Association (SVCA),
called on the Chamber on
March 13 to learn more
about recent business
developments in Hong
Kong.

Andrzej Pieczonka,
Trade and Commercial
Counsellor from Shanghai,
and Andrzej Juchniewicz,
Head of China Office of the
Polish Agency for Foreign
Investments, visited the
Chamber on March 13 to
inform members about the
Polish Information and
Foreign Investment Agency,
which helps investors enter
the Polish market; guide
investors through all the

province.

Wang Tianjiao, Vice Director and Senior
Economist, Guangdong Research Institute
of Foreign Trade & Economic Relations, led
a delegation to the Chamber on March 8
to discuss with members recent economic
developments in Guangdong. Members
expressed their views about the current
situation and difficulties they were
encountering in doing businesses in the
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HKGCC hosted a welcome lunch for Meng Qiliang, Vice
Governor of Guizhou Province and his 40-member
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Asgaroladi Asadollah, President of the Iran-China
Chamber Of Commerce & Industries, led a 20-member
delegation to Hong Kong and called on the Chamber on
February 23. Tabatabaei Hasan, Consul General of Iran in
Hong Kong, accompanied the delegation and discussed
the importance of closer business cooperation.
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Small & Medium Enterprises
Committee

ooooooog

Dr Cliff Chan

ooooo

Taxation Committee
ooooo

Mr David Hunter

ooooo

delegation on March 27. The delegation was in town fora 0000
seminar promoting Economic and Trade Cooperation with
Hong Kong, which took place on March 28.
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essential administrative and
legal procedures that involve
a project; and support firms
that are already active in
Poland.

Industry and Technology
Committee

The Chamber received
27 applications for the 2012
Hong Kong Awards for
Industries: Innovation and
Creativity. The HKGCC
assessment panel is in the
process of conducting a
preliminary review of the
applicants. The Hong Kong
Awards for Industries is
a premier awards scheme
championed by the HKSAR
Government.

Edmond Yue, Chairman
of the Industry and
Technology Committee,
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represented the Chamber
to attend a Cross Industry
Matching Showcase press
conference on March 5.
The Chamber is one of the
supporting organisations
of the project which aims
to facilitate cooperation
between designers and
businesspeople.

SME Committee

At the SME Committee
meeting on March 8
members discussed how the
$1 billion fund mentioned
in the latest Policy Address
could be used to help
Hong Kong companies
capture opportunities in
the Mainland, as well as
how the government’s SME
funding schemes could be
enhanced.sx
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Liu Weidong, Director, Bureau of Commerce of Xinga
Meng, The Inner Mongolia Autonomous Region, and
other officials called on the Chamber on February 28
to discuss the details of their promotional investment
seminar in April.
00oo0000O0O000O0O00O0000000000an
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The Chamber helped to co-organize and supported a number of
Mainland trade and investment promotions recently. These included:
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Zhuhai Spring Dinner Banquet
oooo

Luoyang City Promotion Seminar
ooooooOoooooooo

Dongguan Spring Dinner Banquet
goboooobooooobooon

The Bauhinia Cup Outstanding Entrepreneurs Seminar
& The 7th Bauhinia Cup Outstanding Entrepreneur
Award Presentation Ceremony and Dinner
oobooooboooooOooooOooooooooooooa
oobOooobooooooooooono

Fushun Investment Seminar
ooooooooooo

Huludao Investment Seminar
gooooooono

Jiangmen Spring Dinner
goooood

2012 China Sourcing Business Conference
20120000000000000
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Policy Priorities for the

The Chamber organized three
forums last month to draw on
members’ expertise to craft a
masterplan that will ensure
the continued success of the
HKSAR under the new
administration

ot since the political transition

of Hong Kong for the hando-

ver in 1997 have so many peo-
ple been concerned about the future of
this great city. Now that our third Chief
Executive has been determined, we can
look forward to a steady hand on the
tiller steering Hong Kong for the next
five years.

But what should the new adminis-
tration focus its attention on? Should
the administration continue business
as usual, building on the objectives
initiated by Donald Tsang? Or should

it wipe the slate clean and start from
scratch?

To this end, the Chamber organized
three policy forums last month to har-
vest the collective wisdom of members.
Participants included General Commit-
tee members, committee chairmen, and
individual professionals and owners of
businesses both large and small.

“With a new Administration coming
on board, we regard it as our duty to be
the voice of business to come up with
concrete proposals on the key areas that
members feel the new Administration

gbooobooobooooobod
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New Administration

should be focusing on,” Chamber CEO
Shirley Yuen explained. “The candid and
generous input from members about
their hopes, worries and aspirations on
the future development of Hong Kong
provided us with a smorgasbord of
insightful and informed suggestions for
the new administration to consider. We
are truly grateful for members’ input
and time, particularly those who con-
tributed to all three sessions.”

Despite the wide range of topics
discussed, a common theme affecting
everything from population policy to
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economic development was the need
for a clear blueprint to drive long-term
planning and development. Members
also reiterated that government should
facilitate, while companies should be
allowed to get on with doing business —
a formula that has contributed to Hong
Kong’s success for decades.

“Some of the recurring problems that
we face and the key constraint to timely
progress have originated from the lack
of long-term planning,” said Cham-
ber Chief Economist David O’Rear,
who moderated the forums. “Mem-

gooooooooooooooooo
gobooooooooooooobooooon
gobooooboooo

ooo

ooooooooooOoooooboon
ooo0oooOo0boooOooooonooo
ooo0ooooOo0oboooOoooobooooo
ooo0oooOo0boooOooooboOo0ooo
ooo0ooooOoO0ooooOooooboonooo
ooooO0oo0oo0oO0ooO0O0oboO0O0ooboOooon
ooo0oooOoOo0ooOoOoOoooboOonooo
ooo0oooOoOo0ooOoOooooboOoooo
oooooo

bers repeatedly pointed to the need for
clearly articulated plans that go beyond
the next public work projects. We hope
our suggestions will provide the build-
ing blocks for the administration to plan
for our long-term development so that
we are helping drive the development of
Hong Kong, the PRD, and the country,
and not just holding on to the coattails.”

Many members agreed that our first
priority should be to focus on laying
out a strategic vision. What do we want
Hong Kong to be five, ten or twenty
years down the road?
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Competitiveness

The first forum reconfirms findings
from the Chamber’s Business Forecast
survey that many businesses feel Hong
Kong’s competitiveness is waning. This
is partly due to costs, particularly high
commercial rents as a result of limited
land supply. To address this, members
feel the government should resume its
long-term development plan on land
in a coherent way, taking into consid-
eration infrastructure and that specific
land lots should be put on the market
for restricted uses only, such as hotel and
retail.

Manpower is the second critical com-
ponent determining our competitive-
ness and members suggest that com-
panies need to put more emphasis on
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continually honing staff training, with
help from the government. To improve
coordination in education — particularly
international school places — immigra-
tion policy and labour legislation, a ded-
icated Manpower Bureau is needed for
long-term planning. The government
needs to do a better job in cultivating
talent, either internally or through inte-
gration with the PRD.

The simple tax system that we are
proud of has gradually lost its charm
in attracting foreign businesses as our
competitors are offering various tax
incentives and lowering profit tax rates.
Members queried if the government
needs to be bolder by lowering the cor-
porate tax rate to a level below 15% as
advocated by the Chamber. Another

courageous move for the administration
would be to review the existing bureau-
cratic structure, particularly breaking
up several humongous bureaux, such as
Manpower & Education, Transport &
Housing, and CEDB.

Integration

With the world clamouring to court
China, it is ironic that Hong Kong is not
taking greater advantage of its unique
position to leverage its competitiveness.
Integration with our close neighbours is
inevitable, and will bring advantages for
Hong Kong, but also possible problems
unless they are carefully managed. We
need to look at the long-term implica-
tions of our position and role in the pan-
PRD, and the impact on Hong Kong.
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Members also emphasize the impor-
tance of Hong Kong remaining use-
ful to the Mainland. We need to ask
ourselves not just how we can profit
from the Mainland, but how we can
add real value. Without mutually ben-
eficial arrangements, Hong Kong runs
the risk of being left on the sidelines at
a time when we should be working to
ensure that we are a vital part of Chi-
na’s future.

Even with CEPA, many businesses
are unable to get into the PRD, because
we and the Mainland play by different
rules. So the new administration needs
to look into how to manage the differ-
ences to ensure Hong Kong will be able
to push forward and not diminish into
just another city in the PRD.
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Sustainability

Our environment has a direct impact
on Hong Kong’s competitiveness, as it
can attract or repel talent that we need.
It also affects companies’ bottom lines,
as inefficient processes cost time and
money. Improving our environmen-
tal performance will require a holistic
approach with a more comprehensive
action plan to deal with a wide range of
environmental challenges. The costs and
benefits of implementing environmen-
tal measures should also be clearly set
out. In particular, who is going to bear
the environmental costs?

Of course, some problems require
regional solutions, but members feel
there is no excuse for not dealing with
areas that we have complete control
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over, such as replacing dirty vehicles
and dealing with congested corridors.

Another area deems not sustainable
is the existing MPF system. Members
suggest a comprehensive review of the
MPF system, and that a total revamp
or some other approach may be war-
ranted for better retirement protection
of our citizens.

“We need to start looking at things
in a different way. We hope, with a
fresh pair of eyes leading Hong Kong,
we can see more rapid progress on
sustainability issues that we all are
aware of, and we all struggle to com-
prehend why nothing is done to deal
with them,” said Yuen.

More stringent measures to deal
with our refuse problem, including
measures to reduce and deal with
waste in a publicly accepted manner,
are crucial. Such measures should go
hand in hand with developing the
recycling industries by providing ade-
quate land supply.

“After the three forums it is clear
that Hong Kong cannot be complacent
or think that what used to work before
will continue to be the right direction
for our future. There are so many issues
that need to be carefully planned, from
sustainability of our economy, man-
power, education, pollution ... right
through to providing momentum and
support to our pillar industries,” Yuen
said. “We will distil all input aired at
these forums into solid policy propos-
als for the new administration to help
ensure that Hong Kong continues to
thrive in the coming decades.” &
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Meet the Chairman
0o0O0oQo

Members had a perfect opportunity to learn more about the
work of the Chamber and Chairman Anthony Wu during a
‘Meet the Chairman Cocktail’ on March 28. Wu shared with
members the latest developments regarding policy work,
especially the Competition Bill and Companies Bill. Around
60 members exchanged their opinions, concerns and sugges-
tions with the chairman on a personal level while making
new acquaintances in a cozy environment. ¥
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Where There’s Muck,

There’s Brass

With soaring commodity prices and our landfills overflowing, businesses
and investors are finally starting to realize the value of what we throw away
0000000000000000000000000000000000000

orty members joined the Cham-
ber’s site inspection tour to Hong
Kong EcoPark on March 14 to see
how some companies have grown prof-
itable businesses out of recycling waste.
After a brief introduction to recycling
in Hong Kong and the role of EcoPark,
members visited Champway Technol-
ogy, which collects used cooking oil
and processes it into bio-diesel. Teddy
Choi, Executive Director of Champway,
explained that he is selling bio-diesel
at a lower price than 4-star diesel in an
attempt to encourage drivers to use it.
However, with no regulations governing
biofuel, he said petrol station operators
have no interest or incentive to set up
separate pumps to sell it.
Members also visited Li Tong Group,
which processes electronic waste. 1T
equipment is disassembled and sorted for

reprocessing into raw materials. However,
Linda Li, Vice President of the company,
explained that in some cases valuable
components can be harvested, tested, and
sent back to supplier to be used as spare
parts. Some companies also request that
their old equipment be wiped clean and
given a new lease of life by being donated
to schools or charities. ¥&

WEEE Solutions 0O 0O O0O0OQOOooQoQ

Li Tong Group combines an environmental, ethical and commercial approach

to its services and solutions. It provides businesses with a variety of

outsourced services and solutions for the disposal and recycling of high

valued electronics products, materials /spare parts and accessories.

00000000000000000000000000000000000000
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Reverse supply chain management 0000000

Asset management 0000
Reverse spare part harvesting and redistribution logistics services
00000000 000000O00n0

Electronics recycling & recovery service 000000000

Data security / destruction 000 0/00

Metal recovery and reclamation services 00000000000
Electronics products recall management 0000000 0C
Sustainability risk consultancy and management service
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EcoPark

First recycling-business park in Hong Kong
Managed by EPD

Site area: 200,000 m?

Phase 1: Let to six private sectors
Phase2: Let out to two NGOs, and.an
additional 8,500-m2 will be available in
the coming months
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For more information 00O OO

www.ecopark.com.hk
www.litong.com
www.champwaytech.com
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Hong Kong Enterprises Pessimistic

Local enterprises are relatively fragile and pessimistic about business prospects
this year, compared to Mainland and Taiwanese enterprises
0000000000000000000000000000000

| Iong Kong enterprises are exposed
to higher credit risks as overdues

continue to grow. Hong Kong enter-
prises also worry that the slow recovery
in industrialized countries and rapid
appreciation of the RMB are their top
concerns for 2012, Xavier Farcot, Exec-
utive Vice President, Information &
Claims, Asia Pacific, Coface, told mem-
bers at the Chamber’s March 21 round-
table luncheon.

According to Coface’s survey of cor-
porate credit risks management across
the Greater China region, 69% of Hong
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Kong enterprises reported overdues
in 2011. Among those that reported
overdues, 34% have over 2% of their
turnover outstanding for more than six
months as compared to 13% of Taiwan
and 31% of Mainland enterprises. More
seriously, 10% of these Hong Kong com-
panies reported that more than 10% of
their turnover has been overdue for more
than six months, which reflected very
high default risk of these companies. In
addition, 17% of Hong Kong enterprises
with overdues expressed their average
overdue is more than 90 days which is

the highest among Chinese enterprises
(12%) and Taiwan enterprises (11%).

Major concerns

Some 37% of respondents in Hong
Kong are concerned that the slow recov-
ery of industrialized countries will affect
their business performance in 2012.
Most of the companies interviewed are
engaged in ready-made consumer goods,
such as electronics, toys, textile & cloth-
ing and household products. Demand
for consumer goods is easily affected by
economic downturn.




About 2012

According to government statistics,
2011 trade volume of domestic exports
and re-exports of Hong Kong to the U.S.,
EU and Mainland China were 9.9%,
10.8% and 53% respectively. However,
the survey found that the reported over-
due for Hong Kong respondents from
these regionswere 19%, 14.7% and 15%
respectively, showing that payment issues
in US and EU countries, outweighs their
importance of export market.

Around a third of Hong Kong enter-
prises (31%) also expressed that rapid
appreciation of the RMB will affect
their businesses in 2012. The RMB has
appreciated against Hong Kong Dollars
by 22% in the past five years. As most
Hong Kong enterprises have operations
or trade with companies in the Main-
land, appreciation of the RMB affected
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Hong Kong enterprises are less aware of the
importance of receivables protection in their
financial management, said Farcot.
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2012

directly on their cost and margin lev-
els which makes them relatively more
fragile, he said.

Hong Kong enterprises
are less optimistic

Although most companies in the
region believe that the global economy
will not fall into recession in 2012,
Hong Kong enterprises are less opti-
mistic as 23% of them think there is
more than 50% chance of global reces-
sion, compared to only 7% and 8% in
the Mainland and Taiwan, respectively.
Moreover, only 6% of interviewed
Hong Kong enterprises believe that
there is 0% of local recession which is
bar far the lowest, compared to to 52%
in the Mainland and 34% in Taiwan.

The pessimistic Hong Kong enter-
prises could be explained by the high
degree of openness of the Hong Kong
economy. According to Coface, GDP
forecast of Hong Kong is 4% in 2012.

The survey was conducted in the 4th
quarter of 2011 with responses from
2,646 enterprises of all sizes and indus-
tries in the Greater China region, Main-
land China, Hong Kong and Taiwan. ¥&

Watch this presentation online.
00000000000000

www.chamber.org.hk
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All Aboard the Sea Princess
00o00oo0oooo

orty members spent the afternoon wandering around the Sea Princess

during her stop-over in Hong Kong on March 21. After watching a presen-
tation introducing the Sea Princess, members viewed the 14-deck ship, before
heading to the restaurant for high-tea. &
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Launched: 26 January, 1998
Class and type:  Sun-class cruise ship

Tonnage: 77499 gross tons
Length: 261 m (856 ft)
Beam: 32 m (105 ft)
Capacity: 1,950 passengers
Crew: 900 crew
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Sea Princess

77.4990 00
261 0085600
320010500
1,9500
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AWA Technical Agencies Ltd o Compass Offices

gooooooo oooooo
Mr Poon Wo Huen Ms Irene Sze

. ; COMPASS OFFICES ) .
Managing Director Associate Director

www.compassoffices.com

BMS Corporate Services Ltd \ l b Cruise Vacations Ltd
ooobooooooo crulse gooooooo

Mr David Kwok Wai Cheng 0 0 0 0O O ool Ms Nancy Choi YukYiuO O oOQOQO
Chairman Executive Director
www.bmshk.com.hk www.cruisevacations.com.hk

Best & Technology International Daido Group Ltd
Eng Co Ltd Mr Choy Kai Sing 0 0000
%‘ DDDD(D D)DDDD Director & CFO
e ) 096 Mr Simon Chung Man Sze OO0 00O www.daidohk.com
Director

www.besttech.com.hk

@ Biroute Ltd 3 - Dragon Hill International Trading Ltd
00@o0)0000 W 0000000000

SHUN SHING GROUP Mr Ikram Ahmed Khan Mr llya Zaytsev

LI

Managing Director Director

www.ssgil.com

C & F Jewellery (Mfr) Ltd &= a— = as Eland Finance Ltd
Q 0ooDoooog T¥ES Mrstephen Berg
F Mr Fong Wai Hung Director
gooooo
Director
Chestershine Planners and == Fotomax (FE) Ltd
d Surveyors Ltd Eﬂmﬁﬁf= ooo@O)oooo
TSR AR goodooooooooa Ms Eileen Yuk Wah Ng 00000
Esime Agens Cempany Licence Fas.C-020475 Dr Auser Kee Wah Au Director
Director & Estate Agent www.chinahkphoto.com.hk
www.chestershineplannersandsurveyorsltd.com
=9 Chinamedical24X7 Group Ltd Glory Sun Jewellery Co Ltd
LEREE ooooooooo —\- 00000000
Mr William Kam Hung Choi 0 0 0 0O "‘ MrChan ManKinO OGO QOO
Chief Executive Officer / Director
www.cm24x7.com www.glorysunjew.com
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->> JOIN NOW- |

ENQUIRIES

Ms Sharon Chung
Tel: (852) 2823 1203
Email: membership@chamber.org.hk

Heng Yue Yen Long Kwon Kung Fu Ltd IEE, Quam Securities Co Ltd
0oooDooDoo ﬂuayr'ﬂm 0oo0oo0ooooo
Ms Connie Suk Man Tse 0 0 0 OO Mr Kenneth Kin Hing Lam OO0 0 00O
CEO Deputy Chairman, CEO
www.hyylk.com www.quamlimited.com
HK Hong !(o_ng Management Rentech Service Ltd
Association, The Mr Joe Wan Kin Yip 00 00 O
MA uooooooo General Manager
Dr Victor Sze Kuen Lee D 00 00O TEEH www.rentech.asia
Executive Director
www.hkma.org.hk
IQR A IQRA Technology Ltd %I—LKMEEMFBI}?&:[E SHK Private
Mr ljaz Ahmad oooogoood

TEEWHBLB&IES

Trading Director

www.igra.com.hk

Ms JulianaFong D 0 0O O
Vice President, Marketing and Client Relationship

www.shkprivate.com

@inchcape

Inchcape Hong Kong

gooogo
Mr Patrick SLee 00000

CEO, Inchcape North Asia and China

Www.crown-motors.com

StarLink

Starlink Development Ltd

goooooog
Ms Fera Suk Han Chan 0 0 0 0 O

Managing Director

www.starlink.com.hk

o
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International Cosmetic Suppliers Ltd
goobooogd

Ms Susanne Nichols
CEO

www.ics-world.com

VeRYTY

A Tree Statemend

Verity Consulting Ltd

goooooog
Mr Kelvin Ko

Managing Director

www.verity.com.hk

KRISTAL EEN
JEWELLERY LIMITED

Kristal Een Jewellery Ltd
MrHo KingHo O OO OO

Manager

YTIMES

Vtimes Ltd

goooodao
Ms Shirui Shi 0 0000

Managing Director

www.vtimes.com

OAG
L

Omni Advisory Group Ltd

Mrs Charlotte Browning
Managing Director

www.oag.hk

LJESSEN

Wessen Group Ltd

gooooooao
DrThomasSuO O OO0

Managing Director

www.wessen.com
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SUNDAY

MONDAY

C Chairman’s Committee Meeting

F Sharing Session on Proposed
Policy Priorities for the New
Administration

TUESDAY

WEDNESDAY

C Pre-IBC Meeting

Practical Guide on Personal
Data Privacy Protection

St People Focus — The Hotel &
Tourism Industry

C Taxation Committee Meeting

R Joint Customs Union between
Russia, Kazakhstan & Belarus:
How Will It Affect Your Business?

Powerful, Persuasive
Presentation Skills

C General Committee Meeting

N Chamber Happy Hour

“Yes Land” — Get to Your Yes
Land whatever the time!

Credit Control and better
Manage your Account
Receivables

M HKGCC China Committee
Mission to Beijing and Langfang

T Professional Assistant to Top
Management
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M HKGCC Study Mission to
Yangon, Myanmar

HKGCC China Committee

Mission to Bei

and Langfang
April 25-27

Jing




Training Luncheon Roundtable Luncheon  Seminar

Study Tour Networking B-tlhil letilﬁ
THURSDAY FRIDAY SATURDAY

Forum Committee Meeting  Mission

Effective Business Verbal Tactics
For Everyday Operation

N Chamber Outing to Mai Po N Corp-tizen On Call: ADA Art

R The Economic Pulse Gallery cum Cocktail Reception

Roundtable Series: Asian
Development Outlook 2012

R Luncheon Workshop: Meeting St Visit to DHL Central Asia Hub
Intelligence The What, Why & Instructional Design for

How of Successful Meetings — Professional Trainers

“The Meeting of Great Minds”

C Economic Policy Committee
Meeting

Subscribe Now
Tax Seminar: Hong Kong & T Managing Extraordinary Staff

China Transfer Pricing Updates Situations A pre-paid annual subscription to The
Bulletin costs HK$360 posted to any
Hong Kong address and US$85 airmail
to any address in the world
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An n u a I G e n e r a I M e etl n g g:ﬁ:i::zﬂ bd;;\l;:: ;ﬁ;local subscriptions and USS$ for

Hong Kong Convention and Exhibition Centre, Eoiy Do
Meeting Rm N]O] (For Office use: Date:

Signature:
AuthorisedCode: )
May 24

Please return this form to: The Hong Kong General Chamber
of Commerce, 22nd Floor, United Centre, 95 Queensway,
Hong Kong Tel: 2529 9229 Fax: 2527 9843
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HKGLCC Free Ride Day
SeRntEeXizRE

Tuesday, 29th May, 2012

The Business
Community Cares

ACT NOW

Support the
HKGCC Free Ride Day

Contact us
Ms Christina Lau
Senior Manager
Membership & Marketing
Hong Kong General Chamber of Commerce

Tel: 2823 1256 Fax: 2823 9573 HKGC@
img Kot GG of G

Email: Christina@chamber.org.hk
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Once again, beyond all.

The Mercedes-Benz S-Class

The Mercedes-Benz S-Class is not only an icon for luxury
motoring. An exhilarating blend of supreme comfort and
performance, the S-Class promises a journey of maximum
driving pleasure with its world class interior, panoramic glass
roof* plus the added convenience of the KEYLESS-GO
package*, rear window blind and remote boot lit closing.
A touch of the pedal brings you to experience the roaring
power of an up to 435hp BlueEFFICIENCY engine, which
together with the ECO start/stop function*, delivers rapid

* available in selected models

I8 Zung Fu Company Limited
= CEZTERLL2SF

Exclusive Retailer of Mercedez-Benz for Hong Kong and Macau

acceleration and effortless response performance at optimal
fuel efficiency. And above all, is the prestige derived from
possessing it.

A range of models is available for your selection. Please call
2895 7339 or visit our showroom to experience it today.

S-Class HK$ 1,096,000 up

Mercedes-Benz

A member of the Jardine Matheson Group

Lee Gardens Showroom: Shop BO1 & GO1, Lee Gardens Two, 28 Yun Ping Road, Causeway Bay Tel: (852) 2895 7339
Whampoa Garden Showroom: G/F, 50 Po Loi Street, Hung Hom, Kowloon Tel: (852) 2764 6919
Macau Showroom: Avenida Dr. Sun Yat Sen, n.% 252-266, Edificio Chun U Villa, R/C, Loja A, B, C, Taipa, Macau Tel: (853) 2883 1283
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