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e bea’g all the international
airlines in Asia

In 1961 we won the Boeing maintenance award
from the U.S. Federal Aviation Agency ahead of all the other
big international airlines. And weive won it every year since then.

As you can imagine it wasn't the easiest award to win. But we did.
Let's be honest, because some people don’t expect us to be so meticulous
we're super meticulous in everything we do. In our world-wide
maintenance system, in our crew training and with our food.

QOur standards are top international standards because
we are competing with the world’s top airlines all over the world.
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THINKING OF
YOUR STAFF?

For all forms of Retirement
Benefits and Group Life
Assurance Schemes
consult:

‘ D
GUARDIAN ASSURANCE (O., LIMITED,
2nd Floor, Union House, P. 0. Box 94,
Hong Kong. Telephone: H-233061.

You get a great deal from Guardian

- The Bulletin

The Hong Kong General Chamber of Commerce

Several major changes were made
to the Chamber’s Constitution at the
Chamber’s Extraordinary  General
Meeting held on Monday, June 14th.

All members will soon receive their
: copies of the revised Memoran-
dum and Articles of Association.
However, for members’ general in-
formation at this time, the implications
of these changes @are summarized
below.

There have been two principal
changes. The first allows for the
establishment of @ new advisory body
— a Chamber Council, and the second
allows a new framework for the work-
ing of the Chamber’s Committees.
Both changes are designed to en-
courage active participation in the
Chamber’s affairs by a wider cross-
section of members.

The establishment of a Council is
intended to make available to the
Chamber an ‘upper house’ with a
membership wider than the present
General Committee, which can act as
(¢ Nadvisory body to the Chamber on
frdtters of top-level policy.

The Council will not replace the
Chamber’s General Committee —
which under the constitution must
remain the ultimate executive body —
and will meet less frequently than the
General Committee. All members of
the General Comittee will however be
members of the proposed Council,
together with other local businessmen
of wide experience.

The Council will consist initially of
some 25 members.

The second major change in the
Articles allows the General Com-
mittee to delegate the power of ap-
pointment of all or part of the Cham-
ber’s Committee to particular groups
of the Chamber members. This de-
velopment can be associated with the
recently announced establishment of
eleven area sections of the Chamber,
drawn from groups of members who
have indicated their particular interest
in trading with geographically defined
markets.

These sections are now being
formed and expect to meet within the
next few weeks to elect members of
their area committees. The Chair-
man of each area committee will sit
on the International Trade Committee,
which will advise the General Com-
mittee on the work of the newly form-
ed International Trade Department.

Following {rom this, a further
amendment to the Articles allows the
Chamber’s present sub-committees —
which deal with matters such as ship-
ping, taxation, certification etc. — to
be known as ‘Committees’ The work
of the present Import and Export Sub-
Committees will be taken over by the
International Trade Committee and
range of Committees will be extended
to include new groups to advise on
industry, home affairs, public rela-
tions etc.

The EGM also made several minor
changes of a tidying up nature to the
Articles, notably those covering the
procedure for election of the General
Comnmittee, disciplinary action against
members, etc.
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Is the boom over?

We are now half-way through 1971.
So far this year, economic life has
gone its normal course. 'There have
been the usual crop of panics and
threats. There has also been a steady

inuation of some of the more
headlthy trends.

Britain plods on in its negotiations
with the Common: Market. The Rich
Nation’s 'Club continue to debate
what concessions they will give under
the UNCTAD Generalised Prefer-
cnces Scheme and to whom they shall
be given. The USA goes on making
threatening noises about textile im-
ports.

At home, the supply of labour
grows, if anything, more tight. Rents
continue to rise. Prices go up —
few, if any, ever come down.

It has been a common or garden,
ordinary, average, run-of-the mill half
year.

Or has it?

According to the preliminary
fiwres, during the four months to
A)ﬁl this year, our domestic exports
increased by just over 10 per cent in
comparison with the equivalent period
in 1970. However, in 1970 exports
for the first four months had increased
by 23 per cent over the figure for
1969. In other words our rate of
gzowth during 1971 has been less than
half that for 1970 during the same
period.

Figures for re-exports show a more
re-assuring pattern, although the
volume involved is much smaller. In
the first four months of 1970, re-

exports grew at a rate of over 11 per
cent. In 1971 they have grown at
a rate of 18 per cent.

While there has been a falling-off
in the growth rate of exports, there
has been nothing like an equivalent
fall-off in the growth rate of imports.
In 1970 imports into HK during
January to April increased by 25.7
per cent over the 1969 total, whereas
in 1971 the growth rate is still high
at 23.1 per cent.

Trade gap widens

As, in absolute terms, we always
import more tham we export, our
balance of visible trade gap is widen-
ing. In April 1969, the four month
figure was $525 million. By the end
of the year it had reached $1,696
million. In April 1970, it stood at
$832 million, rising to $2,368 at the
year-end. In April 1971, the figure
reached a new high for this stage of
the year at over $1,525 million, an
increase of over 70 per cent above
the April 1970 figure.

It is a long time to go to December
and trends established later in the
year could well reverse this growing
gap. In this respect, the next few
months could ‘be crucial since this is
the time of year when many exporters
ship their orders for the Xmas season.
Yet if the trend is not reversed, it
could signal a departure from the
general experience of the latter half
of the nineteen-sixties in which the
ovcrall movement had been towards
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If you only think of passenger
liners when you think of P&0...

"...think again!

There is more to the P & O Group
than the 20 passenger liners that
sail the oceans of the world. The

P & O Group of 240 ships includes
passenger and car ferries, oil, bulk
and are carriers, container ships,
cargo liners, heavy lift cargo ships
and offshore service and fishing
vessels. The P & O Group also

operates air freight services, shipping  addition to this they incorporate
and forwarding agents, freight brokers, Mackinnons Travel, Mackinnons °
General Trading and Mackinnons
Godown Co. So next time you
think of P & O — think big!

ship chartering companies, travel
agents, insurance companies, en-
gineering and ship repairing com-

holiday resort development.

In Hong Kong, Mackinnon, Mackenzie
& Co., Ltd., — a member of the P & O

Group — looks after the P & O
Group passenger, cargo and crew

interests of P & O Lines, Eastern &

Australian Line, Union Steamship
British India, Hain-Nourse, Strick
Line and Trident Tankers and in

panies, ship suppliers, motor transport Hong Kong Agents:

and international road haulage com-
paniesand is also involved in a

‘I

A

Mackinnon Mackenzie and Co,
Telephone: H-232011,

&
GROUP

a decrease in the visible adverse
balance.

What is perhaps equally significant,
1970 saw a reversal of a seven year
trend in which the rate of growth of
{ Yimports was exceeded by the rate
ot growth of our total emports.

This trend can in fact be projected
back for ten years, since the dis-
crepancies in the early part of the
period are really no more than minor
fluctuations in a pretty clear overaill
pattern. It is to be hoped that the
present phase is also a minor fluctua-
tion, but unfortunately the current gap
represents a larger mangin than the
differences refferred to in the last sen-
tence as ‘minor fluctuations’.

To keep the position in true per-
spective, the balance of trade is not
in itself the most crucial indicator of
how the economy is performing, since
this balance is turned into a favourable
overall balance by our invisible earn-
ings. But with noises being made of
a possible drop-off in tourism, and an

teration in the spending pattern of
i rists, it would be foolish to think
that HK can always make up on the
swings what it loses on the round-
abouts.

Rising living standards

It would be tempting to say that
the growth in imports is an indication
of a rising standard of living — that
we are importing more luxury goods,
better foods, clothes, motor cars, tele-
vision sets and so forth. This may be
true, but it is very far from the whole
truth,

The general rate of growth in our
food hill for instance, which is a
prefty basic indicator of the average
standard of living, has more or less
risen in proportion to our general im-

rt bill — in other words we may
E(e) feeding ourselves better (or at
least on higher priced foodstuffs!) but
we are not doing so at the expense of
other imports.

Industrial re-equipment

An increasing amount of our im-~
port bill is devoted to capital equip-
ment for industry. Imports of capital
goods rose from 8.3 per cent of the
total import bill in 1968 to 9.9 per
cent in 1969 and hit a high for recent
years at 12.2 per cent i 1970. This
trend appears to have continued into
1971, when for the first quarter of the
year some 18 per cent of our total
import bill was accounted for by the
machinery and transport equipment
seclion.

- This category does admittedly in-
clude equipment not necessarily de-
stined for industrial use, but is none-
theless -a .general indicator of a trend
towards re-equipment by our manu-
facturers.

The 1971 growth in this category
over the equivalent period last year
was in fact a staggering 172 per cent,
but it would be foolish to draw too
many conclusions from this leap, since
in this group of products a few large
orders can artificially inflate the total.

Re-equipment is of course to HK’s
lonlg term Tbenefit, since without
modern and efficient machinery in all
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Joinabank

When it's a bank like The Chartered, ina | come in. In Hong Kong, all over Asia
place like Hong Kong, you really see the | in fact, we're involved everyday with the
world. The whole world. Hong Kong's | financial, advisory, administrative and
life blood depends on imports and ex- | marketing sides to trading. We've got a
ports. Think of it as a supermarket, with | whole range of facilities to offer impor-
countries as clients and you get some | ters and exporters. That and a fund of
idea of its sgope, And that's where we | information about this part of the world,

els
.
“\

\THE CHARTERED BANK

You see ourcrestina lot of places,
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areas of the economy, we will cease
to be competitive. If in the mean-
time the price we have to pay for
this is a higher import bill, it still re-

nresents money -well spent—and

{ bm an overall point of view, money

we can still afford. !Imdeed, invest-
ment in new equipment is one import-
ant means of stimulating our rate of
growth.

The price of imported industrial
materials has of course also gone up
— no one is attempting to deny that
— and in some cases the increases
have been steep. We have also been
buying more materials.

On balance, while increased mate-
rials prices can in part explain HK’s
growing import bill, it is again most
certainly not the whole story. And
on the basis of figures available it
seems unlikely that increased mateal
costs are in themselves a major factor
in any inorease in pressure on
margins.

( Jagnation in USA

Turning to the export side, un-
doubtedly the major reason for the
disappointing performance is the lack
of growth in the USA, where in the
first quarter exports increased by only
6 per cent, as against the 20-25 per
cent we have become used to. It is
true shat the next two largest markets,
UK and Germany, showed a more
healthy growth — the increase of 33
per cent in sales to the UK is parti-
cularly pleasing after a rather limp
performance last year. 'And it was

heartening to see Australia record a
hefty 20 per cent increase —not to
mention the 38 per cent jump in
Singapore’s purchases.

The slow performance in the USA
once again emphasises how dependent
we are on this market. Slow down
in the States, and no matter how well
you do elsewhere, the whole economy
loses some of its fire.

It would be tempting to ascribe the
disappointing performance in the
USA to the widely publicised Ameri-
can recession, and this undoubtedly is
part of the story.

Chamber’s gauge

But there is perhaps another ex-
planation, The Ohamber’s own in-
ternal barometer of HK’s success is
the number of Certificates of Origin
issued. This is not an infallible guide,
and too much cannot be read into it.
Some exnporters may be obliged — or
simply prefer — to do business with
our competitors in the certification
business. And the number of certi-
ficates issued records simply the num-
ber of shipments, not the size or value
of transactions. ‘But there is an over-
all relationship between the certificates
we issue and the general trend of our
performance in export markets.

To date the number of applications
for certificates has remained more or
less stable, and shown little of the
growth characteristic of recent years.
For instance, uwp to April this year
just under 56,000 applications had

Con’t. p. 2§
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easier and wor casier...

Don’t let things like these get you down; dusty

air, polluted air, summer heat or the humidity.
Install Westinghouse for clean, fresh air that

keeps your surrounding happy, wholesome and healthy.
Breathing will be easier and working efficiency improved.
You bring the best out of the man who is comfortable.
A relax environment offers a better working condition.
Westinghouse guarantees a reliable and faster

maintenance service.

®Westinghouse

Commerciol A Conditioning Systems

.. Sofe agents.

DAVIE, BOAG (ENG) LTD.

Watson” ;Esme ‘C' 8 FI., Watson Rd.. NP, HK.
Tot: H.707066 H.702222 E.\I,SQ

N\
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Briefing

News from the Chamber ...

and the rest of the world

O An eight member Hong Kong
Economic Mission visited Italy at the
invitation of the Italian Government
from May OSth to the 19th. The
mission included members of the

hamber, the Chinese Manufacturers’

ssociation, the Federation of Hong.
Kong Induskies, the Chinese General
Cbamber of Commerce and the In-
dian Chamber of Commerce, and was
under the Leadership of Mr. Leo T.
H. Lee, a member of the Chamber.

As most major Italian products
such as electrical appliances, motor
vehicles and machinery already have
representatives in Hong Kong, no
import transactions were made dur-
ing the mission. However, Mr. Lee
reports that most of the mission mem-
bers made promising. contacts with
buyers, and in some cases contracts
were drawn up.

During their ten day visit, the
mission attended a conference with
the Italian Institute for Foreign
Trade at. which such subjects as
freight rates, and joint ventures were
iscussed.

The members of the mission also

called on the Milan Chamber of

Commerce. Mr. Lee briefed the
Milan Chamber on various aspects of
Hong Kong trade, emphasising Hong
Kong trade with Italy over recent
years. (See also P. 14),

O The Hompg Kong Management
Association is holding a Seminar on
‘Effective Coustrol for better Manage-
ment’ for senior management on
Thursday July 15th, 1971 from 10
am. to 4 pm. The Seminar will be
led by Professor Robert Newton
Anthony of the Harvard School of

Business Administration.  Applica-
tions shculd be in by June 29th.
For further information, please con-
tact the Management Association,
United Chinese Bank Building, 12th
floor, 31-37 Des Voeux Road,
Central.

(O The Chamber is helping in an
investigation into increased premia
or rents for renewable Crown leases.
Members who hold leases which are
due for renewal in the near future,
can help the Chamber in this study
by forwarding the following details:—
1) lot number 2) locality 3) whether
the building is or was a) an existing
pre-war building: or b) an existing
post-war building 4) whether de-
velopment is or was intended S5)
nature/user of building 6) crown
rent payable prior to renewal 7)
market value of land as assessed for
the purpose of renewing the lease 8)
whether any special factors were
taken into account in fixing market
value of land 9) date on which
market value of land was assessed
10) date of renewal of lease 11)
terms for renewal a) premium, b)
annual charge (compnsmg the total
of commuted premium and Zone
Crown rent) 12) whether the lessee

.opted for a or b in item 11. 13)

term of renewal lease in years.
All replies will be kept strictly
confidential and should be-addressed
personally o R. T. Griffiths at the
Chamber. Please mark envelopes
Confidential: Crown lease.
[0 The Chairman, as a member of
the Committee for the Ghurka Wel-
fare Appeal, has asked that we.bring

Con’t. p. 16
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4. Mr. Leo T. H. Lee, Leader of the Hong Kong Econvomic
Mission, spoke to members of the Milan Chamber of
Commerce on May 10th during the Mission’s tour of
Ttaly. (see also p. 13). .

B. Some 40 new Members took part in a familiarisation
tour of the Chamber on May 11th. Here they are
briefed on the work of Certification Department.

C. Mr. N. B. M. Whitley, co-ordinator of this year's
Festival of Hong Kong. (See Article p. 18).

D. Philip Au Yeung, the Hong Kong design student, now
studying on a Chamber scholarship in New York, re-
cently won first prize in @ design cempetition sponsored
by the International Wool Secretariat. Here is one
of his winning designs, a bare midriff dress of pure
double knit wool.

E. Mr. E. K. Lee, Director of the Korean Trade Centre,
spoke to members of the Chamber’s Korea Area Section
on June 4th. Mr. Lee stressed the importance of in-
vestment and joint ventunes as a means of developing
the full potential for trade. This was the first meeting
specifically arranged for members who have enrolled
in the Chamber’s new Area Seotion structure. Over
thirty members attended the meeting, =

F. The leader of the British Construction Industry Mission,
Mr. J. A. de Normann (centre) and the Secretary of
the Mission, Mr. P. G. Jordan, (left) called on the
Chamber on April 30th. Among the subjects discussed
were the potential here for Ibuilding new products, and
the proposed underground project. They are seen here
with Mr. G. H. Pritchard, member of the Imports
Sub-Committee.




Briefing - continued

the attention of members to this
cause. Over the years, the Ghurka
regiments have been closely associat-
ed with Hong Kong, and their pre-
sence here has contributed to main-

taining the stable  political €nviron-

ment without which commerce could
not have prospered. Members who
would like to show their gratitude to
these men should do so by donating
to the appeal, rather than by sending
contributions direct to the Chamber
or the Chairman himself. The con-
tributions should be addressed to The
Secretary, Ghurka Welfare Appeal,
Vidtoria Barracks, Hong Kong.

(O The Chamber’s next series of
Chinese  Language Examinations
will be held according to the follow-
ing schedule at the Chamber Offices,
9th floor, Union House.
Mandarin —
Afternoon, July 23rd
Cantonese — '
Morning, July 24th

Candidates must register with the
Chamber not later than 5 p.m. Tues-
day, July 13th, 1971. An exanina-
tion fee of $50 per candidate will
be charged. ‘

Details of the syllabus and condi-
tions for these examinations are
available on application to the
Chamber. ;
[0 The Chamber’s Special Relief
Fund has been included among those
charitable institutions or trusts of a
public character which are exempt
from tax. under Section 88 of the
Inland Revenue Ordinance. A list
of other such approved institutions
is available as in a supplement to the

Government Gazette of May 14,
1971.

(O A sound knowledge of English
is essential to those working in com-

merce and industry — and to ?ﬁn

export drive. To meet this need,
Department of Extra-Mural Studies
of Hong Kong University offers a
carefully devised and integrated series
of courses in the use of English.
General courses are offered for those
who wish for a greater fluency in
English for every day purposes, while
courses in English for commercial
practice are specifically related to
the kinds of English used in com-
merce and industry.

Last year the Chamber sponsored

several members of its senior staff,
who took the Commercial Course.
In every case they found the course
well-organised and extremely bene-
ficial. Members are encouraged to
take the advantage of this program
by sponsoring appropriate employees.

The courses will begin in Septem-
ber, but early applications
strongly recommended.

For further information and appli-
cation forms, please contact Mr. D. J.
Macintosh, Department of Extra-
Mural Studies Universal House, 11th
floor, Des Voeux Road, Central.
Tel. H-456443.

O The Lutheran Kwun Tong Vo-
cational Training Centre will be
offering a variety of courses at both
vacational and prevocational levels
during the 1971/1972 session. Ap-
plications for enrolment should reach
the Centre by July 15, 1971. For
a list of courses being offered and
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other details please contact the Kwun
Tong Vocational Training Centre, 5
Tsui Ping Road, Kwun Tong, Kow-
loon. Tel. K-891238.

(‘}] The Heng Kong Management

.{ssociation will be oftering a lecture
and discussion section on Managing
your Purchasing Department on
Tuesday July 13th and 20th, 1971
in the evening. The lecturer will
be Mr. R. Kilvert of the Govern-
ment Supplies Department. For fur-
ther information, please contact the
Management  Association, United
Chinese  Bank  Building, 12th
floor. Tel. 234141.

O The Hong Kong Trade Develop-
ment Council will be organising a
trade promotional mission to the
Frankfurt International Trade Fair,
which will be held from August 29th
to September 1st in Frankfurt, West

“ Germany. Members who are interest-

ed in taking part in this mission are
asked to contact the TDC direct.

] The Chamber has several copies
| I two recent publications — Crystal
"from Germany — a directory of

German manufacturers and exporters
dealing in domestic, decorative and
illumination glassware, and Technical
Glass From Germany — a direciory
of German manufacturers and sup-
pliers cf glass products for use in
science and industrv. Members who
would like a copy of the above publi-
cations should contact Veronica Loo,
Tel. H-237177 Ext. 42. Since the
suoply is limited, copies will be dis-
lt:,ri-b_u*ted on a first-come-first-served
asis.

[0 The Hong Kong Productivity
Council will be offering the following
training courses starting in June and
July:—

Steck Control & Storeskeeping—
given in Cantonese from June 28th
io August Sth., fee $250. -

Material Management — given in
Cantonese from June 29th to July
3rd, fee $250.

Plastic Injection Moulding Tech-
nology — given in Cantonese from
June 29th to August 3rd, fee $280:
Plating on Metals — given in Can-
tonese from July 2nd to August 8th,
fee $280.

Job Evaluation — given in Canton-
ese from July Sth to August Sth,
fee $220.

Marketing and Advertising Seminar
— given in English from July 7th to
July 8th, fee $250.

Budgzeting and Budgetary Control —
given in Cantonese from July O9th
to August 27th, fees $330, Pant 1
$120, Part II (Optional).
Manufacturing Problems of Hair
Wig Industry — given in Cantonese
frcm July 15th to September Sth, fee
$330.

Basic Training in Computer Pro-
gramming — given in Cantonese
from July 19th to Jan. 17th, 1972,
fee $900.

Basic Computer Concepts — given in
Cantonese from July 19th to August
12th, fee $160.

Safety Requirements of Electrical
Preducts — given in Cantonese from
July 22nd to August 23rd, fee $220.
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Help the Festival!

The pursuit of happiness is fast becoming a lost art, it seems. Luckily
here in the Colony, there is the Festival of Hong Kong to remind people what

it is all about,

The aim of the Festival is particularly refreshing — it is simply to give
as many people as possible, especially the children and younger people,
good time. Fun, relaxation and enjoyment, what could be a more pleasant aim

The first Festival was held in 1969

~ and those who were here for it will

remember what a tremendous success
it was. This year, the Festival of
Hong Kong will be held from No-
vember 27th to December 6th and
promises to be an even' greater
success,

How it began

The suggestion that Government
should sponsor a festival for the
people of Hong Kong arose at first
after a very successful ‘mini’ festi-
val in 1967. The proposal was
then raised again in 1968 when it
was learned that the Federation of
Hong Kong Industries had decided
not to stage another Hong Kong
Week. At that point, Government
picked up the ball and took on the
role as co-ordinator of the Festival.

Government could not have made
the 1969 Festival the success it was,
however, if it were not for the whole-
hearted support of the entire com-
munity. The Festival spirit was

obviously highly contagious — busi-
nessmen, professional entertainers,
students — people from every sec-

tor of the community contributed
their time, effort, talents and money
to make the 1969 festival a week to
remember.

As a Jocal Chinese businessman

noted at the time, ‘I was deeply
touched by the Festival. For the
first time in my life I could see most
people in Hong Kong really show
their interest in something.’

With the experience gained from
the previcus Festival, the 1971 Fes-
tival of Hong Kong should be even
bigger and betier. It will be held a
bit earlier in the year than it was in
1969, thus allowing more time be-
tween the Festival and the Christmas
season. The basic programme will
be the same as in 1969, but more
rural areas will have their own pro-
grammes- and there will be more
events in general. As before, there
will be three major events — the
float parade, a two-day Fiesta, and a
big show to be held in the Govern-

ment Stadium similar to the milit'apm

tattoo of the last Festival.

Time to get rolling

The Festival office is already hum-
ming with ackvity. It may seem as
if the Festival is still a long way off
—but when one considers the mag-
nitude of the endeavour, and all the
different aspects which must be co-
ordinated in order to ensure that the
Festival runs smoothly, six months
is not a very long time at all.

The key to the Festival's success
is participation. Going by the en-
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thusiasm shown by the entire com-
munity in 1969, getting people to
participate will probably mot pose
much of a problem. But in order
to allow for as much time as pos-

le for the preparations, individuals
and the commercial sector of the
community are being approached now
to think about how they would like
to take part in this year’s Festival.

Happiness is participating

Participating in the Festival is like
donating to a good cause — after all,
what could be a better cause than
to make children happy and to raise
the morale of the whole community?

Pariicipation can take any number
of forms. One of the most popular
venues for a commercial firm is to
enter a float in the final procession.
The floats entered in 1969 covered
an impressive range of themes from
man-in-space to traditional Chinese
themes to pop themes. This year,
the floats promise to be even more

<4 ctacular because only the best

esigns submitted will be selected.
To allow contributors as much time
as possible to get the floats ready for
the procession to be held on Decem-
ber 6th, applications are due in by
July 10th.

Other ways for a commercial firm
to participate include the sponsoring
of sports events, fashion shows, vari-
ety shows, pop shows, etc;
providing the prizes in contests;
providing the equipment, costumes
or whatever else may be needed for
an event; and so forth, The pos-

sibilities are endless and the Fes-
tival co-ordinators will welcome
sponsorship in any form.

For example, the Chamber itself
is supporting the Festival this year
by sponsoring a commercial art com-
petition. The competition is divided
into junior and senior divisions. All
full-time design students are eligible
to enter the senior division, and all
full-time students of a registered
secondary school are eligible to enter
the junior division. The winners of
this competition, three in each divi-
sion, will be awarded two-year
scholarships provided by the Cham-
ber. During the Festival, the
Chamber will also sponsor an exhi-
bition of the best entries to the com-
petition.

Hong Kong Mardi Gras

The success of the Festival relies
in great part on the enthusiasm and
willing co-operation of the com-
mercial sector of the community.
Members who would like to take an
active part in the 1971 Festival of
Hong Kong, whether by submitting
a float or sponsoring some event,
are asked to contact the Festival
Office, 4ih floor, Fung House, soon.

There arc festivals such as this
held around the world, but the Fes-
tival of Hong Kong compares favour-
ably with such famous festivals as
the Mardi Gras. For those who were
not here for the last Festival or for
those who have forgotten—just wait
until this year’s Festival and see—
it’s going to be a sure winner!
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What's a Heuga?

There are many Heugas—Heugaviva,
Heugaflor,Heugafelt, Heugaberber, Heuga-
jux and Meugalaine. All are first quality
carpet in tile form. Ail are loose laid,
interchangeable, 100% colour fast and
guaranteed not to shift or curl up at the
edges.

Heuga Australia have taken great pains
to ensure that they have a carpet tile
that's right for every commercial or
domestic application.

Heugalux and Heugaviva; for inslance,

are soft, rich coloured tiles which are
ideat .for domestic use and Yet quite
versatile and Heugalux is strong enough
to be commercially applied.

Heugallor and Heugafelt are robust, long
wearing tiles which are unsurpassed in
their toughness and versatility and are
ideal for areas of heavy traffic. Heuga-
laine and Heugaberber are luxury carpet
of the highest quality, perfect for the
more discerning home, and equally at
home in the morc discerning office.

N
HEUGA AUSTRALIA PTY.LIMITED

Hongkong Agent: ICC (HONGKONG) LTD.,
206, International Building, Tel: H-456001.
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Pick of the Press

Reprinted from the Financial Times, London

The Disaster Lobby at work

During a visit to Hong Kong earlier this year, the Chairman of the
American Importers Association warned that one of the biggest problems
local manufacturers will have to face in the US market is the growing of the
Consumer Groups. Already legislation is pending — both on a national
scale and at state or city level — that could affect the sales of some HK goods.

e recent incidents over love-beads and allegediy poisonous kitchen equipment
gows that HK is at risk. The Financial Times reports:—

The Nickname “disaster lobby”
has been coined in the US for the
people who complain about things
that don’t work: lawn-mowers that
won’t cut grass, or televisiion sets that
burst into flames. They are the in-
dignant consumers.

Consumers, arise!

“Consumerism” is usually explain-
ed by what Henry Ford 11, in a recent
speech on the future of big business,
referred to as “the changing spirit of
the public”’. Up to that moment few
corporate leaders or, for that matter,
politicians had bothered to pay much
attention to the public’s spirit.

Over the last few <years, armed with

fbstantial and increasing evidence

t they are being robbed, cheated,
deceived, injured and killed by their
purchases in the market-place, con-
sumers have bzen jogged awake. They
are demanding a voice in matters
which concern their welfare and
stronger  protection  against the
negligent, indifferent or fraudulent
practices of business and industry.

‘Although the consumer movement
is now far bigger than any individual,
its most effective advocate is still
Raph Nader. Since his first appear-
ance on the national scene in the early
1960s and his successful campaigm

against the design weakness of General
Motors® Corvair model, he has con-
sistently proved what a single indivi-
dual can achieve in the face of
depersonalised, modem technology.
Nader and his 200 Raiders at the
Centre for Responsive Law have acted
as the stimulus behind such legislation
as the Automobile Safety Act, the
Wholesome Meat Act land the Coal
Mine Safety Act. ‘Without Nader the
public might never have been made
aware of the dangers of dental X-
Rays on pregnant women, or radiation
from colour television sets or of the
taste-enhancer, monosodiumr gluta-
mate, when used in baby foods.

FTC — Alive and well

To-day, thanks to the blasting
criticisms of Nader and the American
Bar Association, there is a new and
revitalised Federal Trade Commission.
“It is alive and well and getting
stronger every day,” claims the new
chairman, Miles Kirapatrick. To
prove it the FTC is seeking fprelimin-
ary court injunctions to stop deceptive
sales practices and require restitution
to consumers from offending com-
panies. After 11 years of fruitless
effort to stop the manufacturers of
Geritol advertising that the tonic re-
Jieved “tired blood” in the over-40s,
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A few dollars invested in your we'll still be around when
children now, gives them every  they’ve grown up. Jardine
chance in the future.life Insurance hasbeen in the
assurance guarantees them a business a long time, so we

cash payment, for expenses like know the answers on assurance,
education or travel. Qur name Give a little thought to your
guarantees something else:

_Invest in
a little child's play—~

growing investment.

o= JARDINE
@ INSURANCE

thrusn 5., L1d,, Jardine House, Hong Kong.

dam i
CALL:H-228011

the FTC has finally taken the case to
court, seeking $1m. in penalties. The
advertising has stopped. Among the
targets for its current investigations
are the claims made for enzyme deter-
{ Ints, aspirins, nutritional bread and
ir-réplacement processes.

Making manufacturers jump

On Capitol Hill consumer advocates
and their sympathisers are making
renewed efforts to push through the
Congress a pacliage of consumer
legislation, much of which has been
on the :genda for the last ten years.
This year, for the first time the pro-
spects for passage of some of the most
important Bills look good.

Action suits in Federal courts
would permit a group of consumers
to sue manufacturers for damages on
behalf of all purchasers of a product.
The lawyers’ fees, which normally in-
hibit individual action, would be
awarded by the court out of the suc-
cessful damages. 'On average each
¢ ar, 30,000 Americans are killed and

10,000 are permanently disabled “as
a result of incidents connected with
consumer products.” [Death and in-
jury are caused, among other things,
by television s ts which catch fire,
glass doors with no safety glaze, lad-
ders which break, floor furnaces which
scorch and burn, lawn-mowers which
injure and toys which maim and dis-
figure. The Act is likely to set stiff
mandatory standards.

Increased consumer activities are
making the manufacturers jump. The
makers of detergents have been forced

back into the research laboratories to
find substitutes for phosphate and
enzymes, which are under attack for
poisoning fish and causing skin irrita-
tion. Meanwhile, the advertising
claims for “new” and “improved”
washing powders are maintaining a
low profile on the television screens.
Other firms are using the media to
project a mew, CONSUMEr-CONSCious
image. Ford motor company has a
“Ford listens better” campaign, and
General Motors is testing a pilot pro-
ject that would allow unhappy cus-
tomers to telephone Detroit from any-
where in the country free of charge,
Consumer hot-lines have been opened
up by radio and television stations and
by many firms and associations.

Winning consumer confidence

President Nixon’s hopes for a quick
economic recovery depend mpon in-
creased consumer spending. The con-
sumer will be reluctant to fork out the
extra dollars, unless he is confident
that what is being done to improve
the quality of his purchases is more
than window-dressing.
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You'll need more than
instinct as your guide
to Australia...

Miraculously, birds can cross vast oceans by instinct alone.
But, if you want to do business in Australia, leave instinct to
the birds; you will need the advice of experts. And that's
where we come in. ..
The BANK OF NEW SOUTH WALES offers to oversea
companies and people a free information and introduction
service. Our nation-wide network of branches forms the
largest, longest-established free enterprise banking )
complex in Australia. This means we really know the d
country, its people, business and potential.
Let us help you to find your business bearings in Australia
and contact the right people, simply write to:
Edwin L. Carthew, Chief Manager, International Division,
Bank of New South Wales,
Box No.1, G.P.O. Sydney, Australia, 2001.

BANK OF NEW SOUTH WALES

The Bank that knows Australian business best.
1200 offices throughout Austraiia, New Zealand, Papua/New Guinea, Fiji, Nauru,
Norfolk Island and three in London.
INT/HK/B626B
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been received at the Chamber, which
is a few hundred less than during the
equivalent period of 1970.

Keeping in mind the comments
made previously about the importance
Q export shipments for the Xmas

cason, the Chamber soon hopes to
see this figure make up for lost
ground.

Enquiries among exporters — and
their spontaneous comments — sug-
gest however that short onder books
is not the sole or indeed a particularly
widespread cause of problems. The
orders are there, or can be obtained,
say many exporters, but the factonies
simply have not adequate labour to
meet the customers’ delivery dates.

Jobs vacant

This suggestion coincides with
the recent announcement by the
Commissioner of Labour, Mr. R, M.
Hetherington, that over ten thousand
new jobs became available in industry
during the first quarter of 1971 but
( t only about one-third of these

«Jre filled. Overall, according to
Labour Department, industry in
Hong Kong is short of some 23,000
workers.  Although this represents
just under four per cent of those
actually in employment, the situation
is sufficient to create a bottleneck
that could make all the difference
between an outstanding and a merely
good rate of growth.

It is not the purpose of this
article to discuss the reasons for the
shortage of labour. Whether it is
real, or an apparent ghortage arising

from ismanagement of this vital
resource is a question that the Bulle-
tin may return to on another occasion.

Internal weakness

For the present, the question dhat
arises is whether the fall off in the
growth of exports — accompanied
by the continuing meteoric rise in
imports — is simply the result of
internal weaknesses rather than ex-
tefnal market forces. Could it be
that we are in some ways our own
worst enemy? Although we have no
control over economilc events in our
markets, and precious little control
over trading restrictions imposed on
us by overseas governments, we do
have a measure of control over our
own economy, and particularly our
use of labour., Thus it could be that
the real problem on which we should
comcentrate our energies is mnot
Generalised Preferences, not the
Common Market, and not import
restrictions, but the means of setting
our own house in order.

Still doing well

The answer to the question that
was posed in the title of this article
is ‘no>. We are still doing well by
the standards of most economies.
And we are still in absolute terms
doing better than we were at this
time last year. But can we keep it
up? And if not, why not?
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INTHE FAR EAST & BEYOND

Once upon a time, long ago, over 100 years in fact, The
Hongkong and Shanghai Banking Corporation was founded
to finance the trade of firms on the Island of Hong Kong
Well. that was before The Hongkong Bank Group came into
being Now this vastly influenual financial organisation not
only plays its vital role in the Far East, but, with its many
partners, extends 1ts influence right around the world

For big business or small, corporate or personal, you can't
choose better than the best, so choose The Hongckong Bank

Group

THE HONGRONG AND SHANGHAI BANKING CORPORATION
THE HONGKONG BANK OF CALIFORNIA
MERCAMTILE BANK LIMITED
THE BRITISH BANK OF THE MIDDLE EAST
HANG SENG BANK LIMITED, HONG KONG
WAYFOOMNG FINANCE LIMITED HONG KONG
MALAYSIAN AUSTRALIAN FINAMCE COMPANT (SINGAPORE )LTD., SINGAFPORE
MALAYSIAN AUSTRALIAN FINANCE COMPANY BERHAD KUALA LUMPUR
HONGKONG FINANCE LTD., SYONEY AND MEL DDUIN{

THE HONGKONG BANK GROUP






