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Since the beginning of economic reform, China’s commercial service market has maintained a high growth rate. In the 1990s, the gross amount of retail sales of consumer goods grew at an average annual rate of 10.8%. From January to August this year, the rate surged to 10.1%, and is expected to be around 10% for the whole year.   

China in general lags behind developed countries in terms of services, which accounts for just a minimal part of the national economy and lacks competitiveness. The Tenth Five Year Plan will focus on market and industrial development, socialization and modernization to boost commercial service trade. Major cities including Beijing, Shanghai and Tianjin will push forward services trade as its economic pillar. The following measures will be taken to meet the above target:

1. To speed up regulation of state capital flow in services by means of equity transfer, mergers and acquisitions and auctions. Apart from state-owned chain stores, state capital has to be removed from small service enterprises. A diversity of measures will be adopted to encourage investment in services, raising the proportion of non-state-owned enterprises from the present about 60% to more than 70% of the aggregate sales of consumer goods.

2. To modify the retail structure by vigorously develop supermarkets, around-the-clock shops and specific stores. Large combined supermarkets and shopping malls will be built to meet rising market demand. Traditional department stores need to have special features and brand names. The government will strengthen its planning for large commercial facilities in medium-sized and large cities to establish comprehensive, open and competitive business networks.

3. To adopt modern business models with emphasis on chain operations, and to extend from eastern cities to the western and border cities. More specific stores like supermarkets and convenient shops are encouraged to set up. Established chain operations are motivated to develop franchising. Modern sales and information technology are used to improve management of chain stores. A number of large chain store groups are being provided with training and support for further growth. Modern facilities are utilized and logistics centres are restructured to raise the standard of goods and services delivery and lift third-party flow. Regulations on e-commerce are worked out to improve network management and drive adoption of information technology.

4. Basing on the living standard of nationals and development of the “holiday economy”, China will push forward the growth of catering, entertainment, beauty, domestic help, tourism, sports, dying, textile, repair and recycling of commodities. In recent years, the turnover of China’s catering sector recorded a remarkable annual growth rate of 15% to 18% on average. In addition to developing traditional services, the government will improve the related regulatory system, and drive the healthy development of various sectors including auction, lending, exhibition, agent, consultation and mortgage.

5. To continue market liberalization. At present, the amount of foreign   investment in China’s commercial services is about US$0.3 billion, representing just 1% of the total foreign investment. Likewise, retail sales of foreign invested enterprises amounts for 4% of the country’s consumer sales. China will stick to its WTO commitments to further expand the scope of foreign investment, increase the number of joint ventures and encourage foreign investors to develop new business models like chain operations.

Today’s global economic landscape will definitely bring more difficulties for China’s commercial exports. We should explore the domestic consumer market and stimulate market demand to ensure rapid growth of the Chinese economy. With China’s entry into the WTO, its service sector will further open up for foreign investors. We hope we can make more contributions for the growth of the world economy by joint efforts.
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