52 | Chamber in Review 0 0 OO |TheBulletinJOOO NOV 2009

ustainable  business practices

restore environmental quality

and increase long-term profitabil-
ity, but how do these work in practice?
To find out, the Chamber organised a
sustainability visit to Hong Kong Dis-
neyland Hotel on October 22 to study
what steps it is taking to conserve water,
energy and ecosystems, reduce waste
and greenhouse gas emissions.

Tina Chow, Manager for Environ-
mental Affairs at the park explained that
all staff are encouraged to participate in
green initiatives, from Earth Day, to eve-
ryday activities such as using recyclable
mugs in the canteen.

“We have around 4,500 ‘cast mem-
bers’ (staff), so we hope that their envi-
ronmental pledge will rub off on their
family and friends when they go home,”
she said. The park also encourages guests
to join their Environmental Pledge
Scheme, and presents young guests with
a certificate to seal their side of the bar-
gain, she added.

Antonio Chan, Chief Engineer,
Hotels, said LED energy-saving light
bulbs are used whenever possible in the
hotel, but under some circumstances,
such as dimmer switches, and incompat-
ible ballasts, regular energy-saving bulbs
need to be used.

The vast landscaped grounds of the
park require a lot of tending. An intel-
ligent watering system monitors rainfall
and water evaporation to precisely water
foliage. Despite this, the park doesn’t pay
for any water for around five months of
the year, because all rainfall and runoff
water is collected in the park’s lake for
watering the grounds. It also converts
food waste from its restaurants, as well
as garden waste, into compost, which is 2";:;3:':g:;i:”ga[ﬁ::;::gt:otel'
used to fertilize the resort’s grounds. 0000000000000000

Water and energy conservation also
extends to guest rooms. YS Cheng, Sen-
ior Specialist, Environmental Affairs,
explained that water restrictors on taps
and showerheads can reduce water and
energy bills by around 40%. “Shower-
heads can give guests the same feeling as a
regular shower, but they use considerably
less water and energy to heat the water,”
he said. The hotel has also invested in
technology that captures heat from air
conditioning units, which in turn is used
to heat water, or Jacuzzis, he added. &

Staff are encouraged to use a recyclable
mug in the staff canteen by being
offered discounts on beverages.
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Chairman of the Chamber’s
Environment and
Sustainability Committee
Oscar Chow (right) presents
Ernest Chan, Government
Relations, Hong Kong
Disneyland, with a small
memento to thank him for
showing members around
the resort.
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