Corporate
Development




Membership forms the
heart of the Hong Kong
General Chamber of
Commerce. During the year
under review the Chamber
strengthened its services
and programme range to
better serve members.
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Membership

The Chamber introduced new membership retention and
recruitment strategies in 2008, in addition to expanding
its Membership Benefits Programme.
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1-2. Around 400 members joined the
Chamber's Christmas Cocktail at
Hong Kong Club on December 2.
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3-4. The Chamber's Happy
Hour provides an ideal
opportunity for members to
network and relax.
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To expand our membership, the Chamber laid out a well-defined
retention and recruitment strategy in 2008 that enhanced

the value and sustainability of membership. Targeted and
customized solutions were introduced to recruit new members
and to enhance members’ overall experience. A member
recruitment drive by staff was also identified as being an
effective tool to introduce their business contacts to the benefits
of joining the Chamber.

To strengthen camaraderie among members, a number of
fellowship and social networking programmes were organized
during the year under review. The quarterly Chamber Happy
Hour, hosted by General Committee members, continues to be

well received by members, as do other cocktail evenings.

The Membership Benefits Programme continues to provide

a platform for member merchant partners to promote their
products and services, while members can benefit from exclusive
discounts or privileges.

The financial tsunami has spread globally and unleashed
unprecedented economic turmoil on all industries. Through our
various committees and services, we have been doing what

we can to help our members, particularly SMEs, survive the
economic storm. As such, the Chamber decided against raising
membership dues, which have been frozen at $4,000 per
annum for 11 years, so that during these tough times members

will continue to benefit from membership.

Members visited Cathay City to learn
what it takes to become one of the
world's leading airlines.
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Media relations
Maintaining good relations with members of the media is

essential to ensure that Chamber positions are clearly and
accurately made known to the wider community. To share their
expertise with other members and the media, Chamber leaders
conducted interviews and wrote articles for the local, Mainland

and international media.

The Bulletin

The Chamber also uses its monthly magazine, The Bulletin, to
disseminate information and our positions to members and the
public. To enhance the readability of the magazine, its contents
and scope have been expanded and refined to include a more
diverse editorial mix. Advertising income from the magazine
remained healthy for the year under review, despite registering

a slight decline on the record year in 2007.

Chamber web site
The Chamber's web site remains a popular portal for members

to get information, and for the Chamber to promote its services
and views. The number of page views for the site in 2008
increased by 8% over 2007's total to reach just over 2.3 million
per month. In addition to providing timely and useful business
information, the site also serves as a useful marketing and
research tool for members. In July, the web site was revamped
with a new look, features and contents. All our events are video
recorded and available to members on our web site, so that
members who are unable to attend the luncheon in person,

can now watch a high quality video of the event after they login
to e-Club.
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The Membership Benefits
Programme provides a platform
for members to promote their
products and services.
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The contents and scope

of The Bulletin have been
expanded to include a more
diverse editorial mix.
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