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Business Services Group

In 2007, the Chamber processed and issued 547,010

trade documents.
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B’ Function of the Chamber
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Members make good use of the Chamber’s business certification services, training courses, room rental,
mailing and additional services to facilitate their business.
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The Certification Division provides quality and efficient certificate of origin (CO) and electronic trade
documentation services at various rates to Chamber members and non-members. It operates seven offices
throughout the Hong Kong SAR to ensure easy access to its services by all prospective clients.

Three certification branch offices were relocated to new
premises in 2007. The moves were necessary to maximize
the utilization of office space, following the centralization of
document storage, which freed up considerable storage space.
As a result, the relocations have saved a total gross area of
1,769 square feet, and our rental costs have consequently
been reduced.

As part of the relocation, and to support the Chamber's Clean
Air Charter, the Certification Division installed energy efficient
equipment in its office, which resulted in a total reduction in

energy usage of 5%.

In April, the Division started providing a Consulate Endorsement
Facilitation Service. The new service offers companies a one-stop
package, including CO approval, endorsement by consulates in
Hong Kong, as well as the return of documents to CO applicants.

Good Result

The year under review was a busy 12 months for the division.
In 2007, the Chamber processed and issued 547,010 trade
documents which included 5,850 CEPA certificates of origin,
219,935 certificates of origin, 320,664 import and export trade
declarations (TDEC) and 561 production notifications (PN).
The total income of $43.8 million showed an increase of 4.2%,
compared with the figure of $42 million in 2006.
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The Chamber's smart card payment system has been well

received as a substitute for cumbersome cash payment. By the
end of the year, 908 smart cards had been issued. More than
20% of all CO transactions were conducted through the smart
card payment system.

Certification Coordination
Certification policy and issues are mainly dealt with by the

Certification Co-ordination Committee, on which the Chamber
is represented by Dr'Y S Cheung, Senior Director, Certification
Division. The committee called one meeting during the year to
discuss revising CO fees.
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Business Services Group

Three certification branch offices were
relocated to new premises in 2007.
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ATA Carnet
The Chamber is the sole approved body in Hong Kong for
the issue of ATA carnets. These are international customs

documents which permit trade samples, exhibition goods and

. . . . 5771
professional equipment to be taken across national frontiers
without payment of duty. In 2007, the Chamber issued a total
. ) ,198
of 5,771 camnets, an increase of 11% over the figure for 2006.
2006 2007

ATA Carnet issued
by the Chamber
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The Human Resources Division is responsible for managing the Chamber's corporate human resources,
providing skills-related training services to members, and serving as secretariat for the Manpower Committee.

Manpower Committee
The highlight of the committee's work in 2007 was the

Chamber's second CEQ Manpower Conference, which took
place on May 30 under the theme: "Hong Kong's Human
Capital: Strategic Challenges — Practical Solutions." Over 100
CEOs and senior corporate executives discussed their concerns
on the future of manpower development in Hong Kong, and
suggested possible solutions. A report detailing the discussions
from the conference was distributed to senior government
officials and academic institutions to help them formulate future

manpower policies and strategies.

In addition to the Manpower Conference, the committee
exchanged views and provided input to the government on

a number of manpower issues throughout the year. It also

continued to support the Business/School Partnership Programme
to enhance students' exposure to and understanding of the

business environment.

Training

The Chamber's HR team organized around 50 training courses
during the year. These covered general administrative and customer
senvice skills, HR, strategic management, finance, languages and
other soft skills useful for business, in addition to requests for tailor-
made training programmes. Roundtable luncheons and seminars
on manpower-related issued organized during the year were also
useful to keep members abreast of changes and trends taking place
in the HR field, both in Hong Kong and the Mainland. In addition to
the current training services, the Chamber will continue to expand
the variety of topics and courses to meet the needs of members.
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Business Services Group

The Chamber participated in the MTR Hong Kong Race Walking,
and Outward Bound Corporate Challenge in 2007.
000020070 000000000000000000000

The Chamber continues to be the sole
sponsor of the Good Citizen Award.
000000000000000000

Community work
The Good Citizen Award, which has been sponsored solely

by the Chamber since 1973, held two award presentation
ceremonies during the year. Organized by the Police Public
Relations Branch, the award commended 81 exemplary
citizens, and over 3,400 citizens have received the honour
over the years. During the year under review, the Chamber
co-organized The Hong Kong Occupational Safety & Health
Award, supported the Caring Company Award, and the
Community Chest, among others.

To encourage Corporate Social Responsibility, and to raise
money for a good cause, the Chamber participated for the first
time in the MTR Hong Kong Race Walking on April 15, and the
Outward Bound Corporate Challenge on December 2.

The Job Vacancies & Manpower Corner on the Chamber's

Website continues to attract both job seekers and employers.
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Over 3,500 jobs in Hong Kong and the Mainland have been
advertised through this free member service.

Corporate Human Resources
The Chamber's headcount as of the end of 2007 stood at 123,

up slightly from 120 in 2006, and the management continues to
watch payroll costs closely.

As a caring organization, the Chamber organized various
activities to enhance the well-being of staff and to encourage a
harmonious work environment. Staff training and development
programmes were also arranged to upgrade their skills, including

language, customer service, presentation and management skills.

A number of interns from local and overseas universities
worked in different divisions of the Chamber for short periods
during the year to enhance their understanding of businesses in
Hong Kong, and to provide them with practical work experience.
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