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Membership forms the heart of the Hong Kong General Chamber of Commerce, so it is important that
members are kept up to date on the work that the Chamber does on their behalf, and of the services
that we put at their disposal.
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The Chamber expanded its
Membership Benefits Program
in 2007, and organized cocktails
as well as golf outings for
members.
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Membership

Considerable effort was devoted to expanding membership

recruitment and retention during the year under review.
Regarding the recruitment of new members, the Chamber's
Member-Cet-Member Contest continues to be a useful tool in
encouraging existing members to introduce their contacts to
the advantages of being a member of the Hong Kong General
Chamber of Commerce. Despite rising costs, and the buoyant
economy, the Chamber decided against raising membership
dues, which have been frozen at $4,000 for the past decade.

The Membership Benefits Program continues to be well received
by members, both those looking to take advantage

of the discounts, as well as the merchant partners who are

using the program to promote their products and services.
Offers range from discounts for travel, food and beverages,

to retail, professional services, health & beauty, and office
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needs. The positive feedback from members has resulted in
participating merchant partners increasing from 60 in 2006 to
almost 80 in 2007.

To build a sense of camaraderie among members, the
Membership team revamped Chamber Happy Hour in 2007,
which took place at different locations in Lan Kwai Fung, and
each event was hosted by two General Committee members.

Media relations
To help promote the Chamber and our work among the wider

community, the Chamber maintained close connections

with senior editors and reporters from popular print and
broadcast media. The Chairman, CEO, Chief Economist and
Senior Director for Business Policy all contributed to various
articles presenting our views based on input from members.
In addition, the Chamber issued 15 press releases in 2007 to
make our views known.
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Members who are
unable to attend one
of our functions can
download a podcast
of the event, and
increasingly watch a
video of the talk on
our Website.
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The Bulletin

The Bulletin continued to provide an important role in

disseminating Chamber information and positions to members
and the public. It also provided a useful platform for members
to market themselves by publishing articles in their area of
expertise, or introduce their business through the member
profile section in the magazine. Members contributed their
time and expertise to write articles, and special thanks must
g0 to the magazine's restaurant critic Gerry Ma, who sacrifices
considerable time every month to write the restaurant feature.
Advertising income from the magazine remained very healthy
for the year under review due to the hard work of the advertising
representative and the buoyant economy.

ooodoo
00000000000000000000000000

goooooooooooooooooonoooooon
gooooooooooooooboooboboobooooo
goooooooooooooooooonoooooon
gooooooooooooobooooOoOobooooon
gooooooooooooobooooOoboooooon
goooooboooooooooboooobooOooboooooon
gobooooooooooodoo

[ TR T e pe— IOE@EEEE

Crustrg Valss Thraugh inngesson, Ancstsdge snd Denign

Website

The Chamber's Website continues to grow in strength, both in

terms of its popularity and depth of information and services
offered in the site. The number of page views for the site in
2007 increased by 10% over 2006's total to reach just over
2.2 million per month. In addition to providing timely and
useful business information, the site also serves as a useful
marketing and research tool for members.

The Chamber updated the capacity of its servers during the
year under review to improve reliability and to accommodate
the increasing use of multimedia made available to members.
In addition to allowing members to download audio podcasts
from all of our roundtable luncheons and seminars, we began
a trial run of video shooting events, which members can
watch online. This service has been well received and will be
gradually expanded in 2008.
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