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Dr Aron H Harilela, BBS, JP

Chairman, Hong Kong General Chamber of Commerce

I would like fo begin by extending my heartiest congratulations fo all the winners of the 2019 Hong
Kong Awards for Industries, which have confinued fo enjoy enthusiastic support and participation
from the Hong Kong business community. | would like to especially recognize the achievements of
the @ winners in the “Innovation and Creativity" category of the Awards, organized by the Hong
Kong General Chamber of Commerce.

For companies fo succeed today, they must be more innovative, more creative and able to add more
value than their competitors. They will have to develop new ideas, products and services that their
cusfomers value highly, and they will have to do it faster than anyone else around them. The world
is becoming increasingly smaller and flatter as the forces of technology and globalization
continuously disrupt and reshape the business landscape as we know it. Like it or not, Hong Kong
businesses must keep up with and adapt fo such changes or run the risk of becoming obsolefe.

Hong Kong has shown fime and fime again that it has the will and capability to develop innovative
solutions fo address emerging markets and capture new opportunities. This is evident from this year's
Award entrants, who have displayed a range of ideas and concepts that are simultaneously unique,
interesting and inspiring. More importantly, these are marketproven and commercially viable. |
applaud the winners for their vision, courage and efforts to bring their ideas fo life.

The Chamber is again honoured fo be the lead organizer for this year's award category on
"Innovation and Creafivity.” On behalf of the Chamber, | would like to extend my sincere thanks and
appreciation fo all the members of the Final Judging Panel and HKGCC Judging Panel for devoting
their time and expertise fo the evaluation process.

As the Voice of Business in Hong Kong, the Chamber will continue to play an active role in
enhancing Hong Kong's competitiveness. As we welcome the New Year, | would like o extend my
best wishes to everyone for a successful and productive 2020.
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Retrofit

Founded in 1862, The Hong Kong and China Gas Company Limited, known as Towngas, was the first public utility in Hong

Kong. Since then, it has evolved from supplying fuel for street lamps to one of the main energy suppliers in Hong Kong and

Mainland China.

The current models of balancedlue water heaters require customers to regularly replace the batteries. An alternative to batteries,
developed by Towngas, is the water heater hydropower generator module. This converts water flow to electric power, which is
stored in a specially designed capacitor sef. This not only eliminates environmental pollution created by battery disposal, but
also the inconvenience for customers of having to replace the batteries. The add-on device is suitable for new installations and

can also be refrofitted to existing water heaters.

WWW.TOanOS.Com
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Comments by the HKGCC Judging Panel

A hydroelectricpowered trigger uses the movement of flowing water instead of disposable batteries to generate energy for ignition and
the safety monitoring functions in water heaters. The product minimises the use of disposable batteries and is therefore more cost
effective and environmentally friendly. The innovative idea of a waterpowered trigger with a life span of 10 years would eliminate the
need for af least 80,000 conventional batteries every year in balancedflue gas water heaters.

The company has an internal culture that is conducive to encouraging innovative ideas and developing the full potential of innovations
such as the trigger. The product revolutionises the power supply of the ignition method, and has great potential in overseas markets, as
more countries welcome environmentally friendly products such as this one.
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Artech Graphics Limited, established in 1994, provides
pre-press solutions including colour management, packaging
design and packaging mock-up production. It empowers
brand specialists and marketers by helping them create
effective print and brand management fo strengthen their

refail and brand identity.

Five years ago, Artech Graphics developed its Eco Décor
Solution, which applies the company’s expertise in
application and  structure  paper material to offer an
environmentalriendly, innovative, creative and costeffective
approach. Artech Graphics also works with ifs clienfs fo
organize events and  exhibitions that echo the
Covernment-advocated green practices in waste reduction
and recycling for event organizers, fulfilling the aim of
Reduce, Reuse and Recycle.

www.artechgraphics.com.hk
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Comments by the HKGCC Judging Panel

Eco Décor Solution offers a selection of designs and products that range from basic product displays to popups made completely of
ecofriendly paper and cardboard. The applicant explores new business opportunities by using its ample prinfing experience and
capabilities to create new displays and exhibition panels. This is a local innovation that facilitates new business services by making
use of creative designs and environmentally friendly materials.
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Bank of Communications (Hong Kong) Limited offers
diversified wealth  management  products  and
services. The bank serves ifs customers by leveraging
new technological elements to enhance customer
experience, fo sfrengthen customer relationships, and
fo expand its customer base.

The idea to develop the Smart Kiosk was inspired by
the bank’s customers. The Smart Kiosk applies the
latest technologies to optimize the whole process of
"account opening with instant card issuance” and
has created a brand new service. The company
intends that the success of this project and future
initiatives will accelerate the bank's development in
the new finfech era.

www.hk.bankcomm.com

EENBETEES TS

[RIRE 2i8) RRITEEREEA QRIS RBHOELEER - EFFIRTRS —REH 40 E 60 £ - MiBA [RR
B2) BIRE 15 £ 20 53 HMEETHRERE  SEERES ATEE - ARBSTNABHIIESIN eKYC
EHERBIFOES) KT - BBTRHAMPGEMARBIEST - [RRE2E] BOIEBYE - URFABFER -
LHEERRTHRTENREANNSR - FENSEFRERTHES -

Comments by the HKGCC Judging Panel

Smart Kiosk is the bank's first unmanned kiosk that enables clients fo open bank accounts within 15-20 minutes with no human
interaction, a process that usually takes 40-60 minutes fo complefe. Through the Smart Kiosk, the bank is able to accelerate the
registration and verification process by using the latest eKYC (Know Your Customer) technologies comprising Al, big data analysis and
facial recognition. The Kiosk also includes interactive functions fo enhance user experience.

The Smart Kiosk demonstrates how the bank is developing innovative ways fo alleviate pressure on fronfline staff when providing
services fo customers.
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Fano Llabs is a Hong Kong Al company
specialising in Speech Recognition and Natural
language Processing technologies, focusing on a
variety of languages and dialects. Fano Llabs’
solutions help enterprises from different sectors
with customer service, compliance and other
areas of business.

Recognition Natg::L:i:ia;age Big Data With its advanced Al technologies, Fano labs
) provides a smart Cusfomer Service and Speech

Analytics Sysfem. lts customers can enhance their
Speech

Chatbot Anaivtes management capabilifies and service quality by
accurately identifying potential compliance risks

|® while defecting and analysing the sentiment of the

Speaker customers. The system also allows enterprises fo

Voicebot A
e uncover potential sales opportunities by providing

 Big’ % managers with valuable business intelligence,
Voicemail 1“" Incident which can help increase revenue.
Classification Management
www.fano.ai

BIRHEAERATEFINEZRE R - YEKINIEERRREB(C AR M ° DR PRI R SN A A TS sE R0 - Rt
KBRS BARE - RALAIFHHRE - ZARMNBRENRERX ﬁﬁialﬁi}iﬁUT—IE?&Eb% NESRTER °

Fano Labs Limited, which specialises in speech and language technologies, has successfully demonstrated its ability fo use scientific
research fo develop a commercially viable product. Artificial Intelligence Customer Service System is a great example of local
innovation, using Al fechnology to develop sophisticated and practical transcription services. The company has a strong potential for
growth, and hopes that the technique can be used in developing Hong Kong info a Smart City.
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Smart Planning is an Industry 4.0 solution for manufacturing that
o - ot opfimizes machine utilization, enhances overall productivity and

increases transparency by fransforming and  simplifying the way
manufacturers  plan, schedule, dispaich, execute and  monitor
performance.

It is especially well-suited to complex make-fo-order manufacturing
environments and products that require many manufacturing tasks.

Smart Planning uses advanced algorithms to automatically compute
the most optimal production schedule based on order specifications,
delivery date and priority. VWork orders are assigned and dispatched
by the most suitable set of machines for efficient production. loT
devices collect reakime production data from machines to monitor
progress through mobile applications.

This multi-module solution combines with fraditional ERP sysfems fo
enable digital practices in smart factories and fo deliver real business

value fo manufacturers.
www. hunghingprinting.com
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Comments by the HKGCC Judging Panel

Smart Planning Solution revolutionises the traditional method of pricritising orders for printing through an internally developed algorithm.
Hung Hing Printing Group encourages an innovative corporate culture through ifs inhouse [T team and internal meetings. The company
has infroduced a new solution for manufacturing to take advantage of the Infernet of Things and mature big data techniques, which
should help strengthen the adoption of Industry 4.0 in Hong Kong. The applicant estimates the scheduling system has generated HK$7'1
million in revenues through productivity gains and reduced the time needed to manually schedule printing tasks by 95%.
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o Arup is the creative force at the heart of many
prominent projects in the built environment. With 88
offices in 33 countries, Arup has more than 14,000
designers, engineers, planners, architects and
consultants delivering innovative projects across the
world.

Arup’s Neuron Smart Building Digital Platform aims to
overcome the consfraints brought by existing building
aufomation and energy management systems, which
focus mainly on monitoring  system health and
providing alarm capabilities. The platform empowers
data-driven energy management through Al and BIM,

and serves as the ‘digital brain’ for buildings fo
consolidate and connect dafa from disparate devices
fo provide customised insight and machine-learning
models for energy monitoring and optimization.

www.arup.com
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Comments by the HKGCC Judging Panel

Arup has demonstrated a strong passion for technological excellence in building management services. Neuron is an innovative
console that embodies 5G, loT, Big Data, Cloud Computing and Al technology to help monitor realtime performance of buildings and
shopping malls through metrics such as heating, ventilation and air conditioning (HVAC systems), pipe health and power supply. The
company has developed a new service niche to address building performance management needs across different building profiles.
The system helps o expedite the digitalisation of buildings and is consistent with efforts by Hong Kong to become a Smart City. Neuron
has been installed and is in operation at One Taikoo Place, a new triple Grade A 48-sforey office tower.
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BNET-TECH Company Limited BN-T
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BNET-TECH is one of the innovative startups under the Incu-Tech programme at
Hong Kong Science and Technology Park, and its STICKu project was funded by
the Social Innovation and Enfrepreneurship Development Fund in 2018.

STICKu is a multifunction smart walking cane that aims to reduce the fall risk of
users. It includes an alarm system linked to a mobile application, which can
automatically alert people nearby and carers of the user if the cane drops and is
not picked up within 15 seconds.

STICKu also provides warming and lighting funcfions which will automatically turn on and off when there are changes in
femperature and lighting conditions.

www.bnettech.com
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I':CCW Solutions Limited PCCW solutions
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PCCW Solutions provides IT services in Hong Kong, Mainland
China and Southeast Asia, using the lafest technology to help
its clients achieve their business goals and transform digitally.

Infinitum™ Visum is an Internet-connected smart mirror with an
interactive, high-definition touchscreen, pre-loaded with

innovative applications for personal convenience, entertainment
and improved productivity. Customized versions with packages
of industry-specific applications are available for property developers, hospitality providers and refailers.

www.pcewsolutions.com
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PHASE Scientific International Limited 1BIE £ YRR
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Founded by scientists from the University of e o °

California, PHASE Scientific is a fast-growing )
biotech startup seeking fo empower people by
providing health information. lts sample
preparation technology can make diagnostic
tools faster, more accurate and more affordable.

The company's INDICAID® is the first personal-use product on the market to quickly assess the risk of tooth decay. It is an
accurate, rapid and inexpensive test kit that helps users and their families track their risk of developing dental cavities,

anytime and anywhere.

www.phasescientific.com
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Product/Service Emphasis on Corporate Commercial Performance Impact
Creativity Innovation e Achievements ® on the Business
¢ Uniqueness ® leadership and Culture * Prospects Community

¢ Conceptualization e on Hong Kong

® Implementation
® Performance
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The Hong Kong Awards for Industries: Innovation and Creativity
aims fo promote a culture of innovation and creativity amongst
business sectors, and recognise the achievements of outstanding
companies. The winning enfries should be able to demonstrate the
unique features of their creative concepts, their emphasis towards
innovation, as well as the commercial viability and impact of their

new businesses.
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2019 Hong Kong ch:rds for Industries

Customer Service, Innovation and Creativity,
Smart Productivity, Technological Achievement and Upgrading and Transformation
Final Judging Panel

(FI7E#8 From left)

TFR=ZEE
Mr Emil Yu
AAEHEES

General Committee Member
Hong Kong General Chamber of Commerce

REHZ L

Ms Ruth Yu

ERTEERHENTAE

Executive Director

Hong Kong Retail Management Association

BRITEZERT
2019F B TrRE
FINAL JUDGING PANEL

EIEbE €4

Prof Way Kuo
BRETEEERER

Chairman of the Final Judging Panel
BEWMARRE

President

City University of Hong Kong

HmEB/L
Dr. Claudia Xu
ERANEEAR G RESAE

Chief Commercial Officer
Hong Kong Science and Technology Parks Corporation

2RV EE
Mr Mohamed D. Butt
BEEENRERBE

Executive Director
Hong Kong Productivity Council

EHRBEE

Mr Benedict Sin
BEBFILERHEERER

Ex-officio Advisor

Hong Kong Young Industrialists Council



2019

=
7r
>3

rlong ong Awareds for Inclusiries:
Innovation anel Creativily

BHEHETEEETE

HKGCC Judging Panel

(FRZE#E From left)

PR

Mr Watson Chan

BEER SRR EREREIER

Deputy CEO, Policy & Business Development

Hong Kong General Chamber of Commerce (HKGCC)

BREHR

Prof. Jack Lau
ERMRABRES G E LB F Mt HEETIERZFEHR
Council Member & Adjunct Professor

Department of Electronic and Computer Engineering

The Hong Kong University of Science and Technology

HEML

Ms Christine Wai
EEFITRREERNIXESERERTREFE IR
Assistant Director-General (Industries Support)

Trade and Industry Department

HKSAR Government

TR=EEE

Mr Emil Yu, JP

EREEETEEERLR

Chairman, HKGCC Judging Panel

ERREEEESR

General Committee Member, HKGCC
FBERBEE AR A R RAE

General Manager, Keystone Electric Wire & Cable Co Ltd

ZEBELT

Ms Angela Lee, BBS, JP

BEEEER N ICEZSRIFFE

Vice Chairman, Small & Medium Enterprises Committee, HKGCC
ERAEMBRARBIHARER

Founder and Chairman, Laboratory Janeclare Ltd

ERERE

Mr Roy Ng

BEEmeR/ I ERES SR

Chairman, Small & Medium Enterprises Committee, HKGCC
182 (B)B R A 7l £ fE RITHAER

Chairman and CEO, Star Lite (HK) Ltd

BERBELT

Ms Elsa Wong

EBBHNEE  EAREALZEGRER

Vice Chairman, Digital, Information & Telecommunication
Committee, HKGCC

AAEREBARARIESRAKLIE

Managing Director, NEC Hong Kong Ltd

=05 = ke

Mr Adam Wong
KGR E TS P at IR = AR A8

Senior Manager, Assurance, Ernst & Young
(B EER - ETREEEKE)

(Independent Consultant, not a judging panel member)
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2019 Organising Committee of the Hong Kong Awards for Industries

ES TXEZHEERBERLL
CHAIRMAN Ms Salina Yan
Director-General of Trade and Industry
Trade and Industry Department

K& EETEEEHENTRERBRLZL
MEMBERS Ms Ruth Yu

Executive Directfor

Hong Kong Retail Management Association

BEEBERR BB ERAGEHRRELE
Mr Watson Chan

Deputy CEO, Policy and Business Development
Hong Kong General Chamber of Commerce

EBEENRERBHEBBR AL
Mr Mohamed D. Butt

Executive Director

Hong Kong Productivity Council

BEMBBEARAEERAERERL

Dr Claudia Xu

Chief Commercial Officer

Hong Kong Science and Technology Parks Corporation

EEEFLEXWEE AR KRR L
Mr Benedict Sin

Ex-officio Advisor

Hong Kong Young Industrialists Council

FEEIFRESR T EBRSHHER
Prof Eric C. Yim

Deputy Chairman

Federation of Hong Kong Industries

BFETEMEE S SHE Mt R REEZARLE
Ms Natalie Keung

General Manager, Liaison and Community Services

The Chinese Manufacturers’ Association of Hong Kong



About Zhu Bi

In 1989, a striking symbol was designed for the
Hong Kong Awards for Industry, expressed both in
the award logo and in the trophies conferred on
winners. The concept for the symbol is the
juxtaposition of two precious elements, a pearl and
a pierced jade amulet, to form a design which has
happy connotations in both Chinese and western
contexts. This symbol has been adopted by the
Hong Kong Awards for Industries to recognise the
excellence of Hong Kong enterprises.

The pearl (Zhu¥k) is of particular significance to
Hong Kong, an ancient source of finest pearls in
China, and traditionally known as the Pearl of the
Orient. The jade amulet (Bi E£) represents the
Heaven, according to Eastern Han scholar Zheng
Xuan (#FZ). The pierced disc resembles the
ancient calligraphic symbol for the sun, and on the
Hong Kong Awards for Industries logo the amulet
is decorated with a stylished version of the
traditional “grain” (88) pattern. In Chinese, the
two words together signify a perfect match. In the
western context, the two symbols together form the
letter “Q" which is widely associated with the
concept of quality.
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About HKGCC

Founded in 1861, the Hong Kong General Chamber of Commerce
is the oldest and most dynamic business organization in the city. Our
members represent a wide specirum of local, Mainland Chinese and
infernational businesses. More than half of the flagship corporations
listed on the Hang Seng Index are our members.

Combined, our membership, from renowned multinationals fo thriving
SMEs, employs around onethird of the local workforce. The
Chamber serves as the “voice of business” in Hong Kong, and we
help our members succeed through our core functions: advocaey,
knowledgebased events, networking and a variety of business
documentation services.

The Voice of Business

Breadth: \We have representatives on more-than 40 Government
and non-Govermnment advisory boards.

Depth: Chamber representatives also serve on the Executive

Council, the Legislative Council of Hong Kong and the CPPCC
Standing Committee.

Helping You Connect

Political network: Meet senior HKSAR, Mainland and overseas
officials, Consuls General and Government advisers.

Business network: Mingle with the cream of Hong Kong's business
community, and attend our regular nefworking events fo expand
your business and connections.

International network: More than 100 delegations from overseas
and the Mainland visit the Chamber every year.

Knowledge network: Incoming delegations, overseas and

Mainland missions, and knowledge-sharing sessions provide you
with firsthand information, contacts and business opportunities.

Events

Broaden your business knowledge, connections and interests at the
hundreds of events that we hold every year.

Pick the brains of our policy experfs and industry leaders fo stay on
top of the lafest market developments.

Choose from a variety of knowledge-based seminars, luncheons,
workshops and fraining programmes to update your market
information and skills.

Visit key Government and private faciliies on our exclusive
behind-the-scenes site visits.

Attend our networking cockiail receptions fo expand your business
circles, and also achieve a better workdife balance by participating
in our cultural, sports, health and lifestyle events.

Download the Chamber's App, HKGCC Mobile, to get special dedls,
efforflessly register for Chamber events, and receive useful updates.

HKGC@

Hong Kong General Chamber of Commerce
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