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Mr Y K Pang, s8s, P

Chairman, Hong Kong General Chamber of Commerce

| am delighted that the Hong Kong Awards for Industries this year is celebrating its silver
anniversary. Many congratulations fo the seven winners of the Innovation and Creativity

category in the Awards' 25th year!

The sluggish economy has prompted many businesses in Hong Kong to reassess their
strengths fo stay competitive and cope with the emerging opportunities and challenges
ahead. To maintain growth in the rapidly changing global economy, Hong Kong enterprises
need to confinuously embrace new business concepts and innovation. By doing so, they will
upgrade and add value fo their products and services to meef — even surpass — their
cusfomers' aspirations. | am pleased to see that a significant number of participants in this
year's Awards have demonstrated a strong culture of innovation and creativity. All the winners
should be lauded for their achievements in establishing a new benchmark of excellence that
has earned them this highly acclaimed Award. Their success stories should be role models for

others to emulate.

The Hong Kong General Chamber of Commerce is proud fo again be the Leading Organiser
of the Innovation and Creativity category, and | would like fo sincerely thank all members of
the Final Judging Panel and the HKGCC Judging Panel for their outstanding work. Being the
HKSAR's premier business association, we shall continue to play an active role in facilitating
the growth of Hong Kong enterprises and enhancing their competitiveness. | also wish you

all every success in 20151
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Established in 2008, Megabyte Llimited specialises in the
development of loT devices, its innovative retail solution, Myndar,
deploys RFID, Bluetooth, NFC to ifs hardware and offers a
comprehensive range of state-ofthe-art RFID hardware devices
including smart reader, tags, smart trays, smart pad for the luxury

retail industries.

Infelligent brand technology by Myndar promises luxury brands
greater profitability, higher security and profound business
insights. The unique approach fo retail infrasfructure drives growth
with a fusion of technology, data, people, products and places.
Myndar revolutionised how the retail environment operates and

offers a new dimension and hollistic view to business analyfics.

Wellrecognised locally and internationally, Megabyte has been
the winner of the GS1 RFID Award for 5 consecutive years,

reputed as a pioneer enferprise of the RFID technology,

encouraging and fostering the development of RFID; as well as @

repeat winner for the HKICT award.

www.myndar.com
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Specifically designed for jewellers and watchmakers, the patented mTray intelligently monitors the status of your stock and
perfectly infegrates the security, POS, pricing and customer survey functions. The colour fouch screen enables product
information display. Smartphones can seamlessly connect with the mTray via NFC for information transfer. The mTray defects
VIP customers nearby and facilitates sales staff to welcome them with a first class freatment. The elegantly designed portable

tray enables siylish, secure product displays in refail showrooms, trade shows and other events.

FEEBEFEEET2FE

BBAKY 2B - EREMSEERMAESTNBALRERT  WARKETEHNERTR - m-TrayW S LS
B BRI RI SR — RIIEIEED L - BEMAER  EFAH  ARHEEEANBEHEES  RRENTFETE
PRt — AR T 5 LAhﬂ%ﬁ&@{’Efrﬂm% SHERE - BT REERNTERN - YEEZmmEABRANER
& o BREMER T AMAE - REFBERRERITERNT G

Comments by the HKGCC Judging Panel

Megabyte's achievements are demonstrated by its ability of putting together advanced technologies into a smart product that
addresses the practical needs of jewellery refailers. The idea of m-Tray may be simple, but its development accounts for a
diversity of value-added functions - from security control to stock-faking and data collection of consumption pattern. It is a
onessfop solution enhancing operational and marketing excellence for jewellery and watch retailers, with substantial business
potential in the luxury market and impact on the traditional retailing model. The local innovation behind the technology is a
showcase of Hong Kong's capability and passion in fechnological development.
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Innovation is part of the culiure of Gammon and has become intrinsic to the way we do business across the company. It
not only gives us a strong competitive advantage in the indusiry but also contributes fo our reputation as a rewarding place
in which to work.

In consfructing the retaining wall at the Tolo Highway project, Gammon applied precast method instead of using the
traditional formwork. The usage of precast panels and hanging working platforms had streamlined working procedures,
shortened construction time as well as reduced waste generation.

Moreover, working platforms were hung on the panel which could create working spaces on ground level for other works
and provide safer working environment. As a result, this innovative method had successfully reduced the use of timber by
70% and also prevented tree removal by 70%.

www.gammonconstruction.com
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Comments by the HKGCC Judging Panel

Gammon’s corporate emphasis towards innovation is proven by its continual efforts in raising the bar of excellence of the
construction industry, showcased by the use of precast concrete panels and double-layer hanging working platform to construct
retaining wall in the Tolo Highway Widening project. Precast materials have been used for wall refinement, but Gammon is
able to tum precast panels info permanent formwork to reduce construction fime and cost subsfantially. It also invents a
self-developed working platform to improve the safety of frontline workers. The new approach has created a significant impact,
and a benchmark for other construction companies to follow.
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launched in 1997, Octopus is one of the world's leading and most extensively accepted contactless smartcard electronic
payment systems.

In 2014, Octopus set a significant milestone beyond its bricks and mortar application with the launch of the “Octopus
Online Payment Service”. It is the first ever online payment service among the world’s similar systems for small amount
payments that allows customers to simply tap their Octopus on a NFC-enabled mobile device to make online payments.
By just downloading the “Octopus” App on their mobile devices, customers can shop on Taobao Marketplace with their
Ocfopus, and also insfantly check their Octopus’ latest transaction records and remaining balances immediately after the
online purchases, bringing more convenient, secure and flexible online shopping experiences to customers.

www.octopus.com.hk
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Comments by the HKGCC Judging Panel

Since its commencement in the late 1990s, Octopus Card has been continuously expanding its service coverage from transport
fo other business sectors, and the process of transformation from a secured foothold to different business models has
demonstrated a strong corporate culture of innovation. With the combined use of a smart payment card and NFC-enabled
mobile device, the new Ocfopus Online Payment Service is developed fo facilitate small amount online payments on Taobao
Marketplace with ease, convenience and security. It has become a niche financial intermediary not only delivering a new “shop
and buy” experience to clients, but also facilitating business development of small merchants.
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Viss Me Co & Limited
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"VISS" is a "social media x e-commerce” online fashion community, enabling users to share stylish looks by simply
snapping and tagging their apparel items, discover the lafest fashion and “shop the looks” directly on mobile application
and website. It also serves as a unique and low cost eccommerce platform for young designers to create business
opportunities, allowing users to promote their brands to consumers around the world.

Since its launch in 2012, VISS has gathered over 3.8 million users in ifs global community and 18 million monthly
page views.
viss.me
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Comments by the HKGCC Judging Panel

“VISS" is an innovafive and inferesting mobile application consolidating media, image recognition and e-commerce
technologies into a unique business platform. It allows fastemakers to be popularized, facilitates immediate purchase of
subscribers, provides business opportunities for fashion designers, and generates revenue without substantial operating costs.
Viss Me is appraised for initiating a creative business model driven by a strong passion towards innovation, an essential spirit
of Hong Kong's entrepreneurs.
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Cathay Pacific Airways has been named 'World's Best Airline’ by
Skytrax for the fourth time — more than any other airline in history. Our IT
Innovation Centre is commitied to delivering the same level of
world-class, high quality solutions that provide competitive business
advantage and leverage technological innovation. The Service Matrix
and iPil applications both allow cabin crew to easily identify the tasks
to be undertaken preflight and inflight, providing a value-added service
that accentuates our brand and promotes loyalty to our airline. As a
premium airline, we believe that the creation and ongoing development
of these applications will benefit the business and raise the benchmark
of service standards across the aviation indusiry as a whole.

www.cathaypacific.com
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We are the first allfemale detective agency in Hong Kong. With the introduction of three innovative services - “Investigation
info Drug Addiction and Compensated Dating of Children”, “Match-Making Service” and “Personal Mediafion and
Counseling Service”, our company has received more than a hundred local and foreign media coverage, as well as awards
and certifications  (including 1SO 9001:2008 Quality Management System) constantly honoured by  creditable

organizations, leading the detective industry with many firsts.

We are passionate about volunteer work and we organise roving talks regularly fo imbue teenagers with the right social value.

www.grinv.com.hk
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Senior Citizen Home Safety Association
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Senior Citizen Home Safety Association
[SCHSA] is a selfHfinancing social enterprise
offering 24-hour personal caring and
emergency assistance services fo the elderly
and others in need through a series of Call & Care Services.

eCare link is a new smartphone application equipped with Bluetooth remote activation and add-on Octopus functions
fo enhance the efficiency of service delivery in outdoor environment, with which users can seek urgent assistance
immediately from SCHSA's 24-hour Call & Care Service Center.

www.schsa.org.hk

About Zhu Bi L B8 12 Bk B2
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The Hong Kong Awards for Industries: Innovation and Creativity aims to promote a culture
of innovation & creativity amongst business sectors, and recognise the achievements of
outstanding companies. The winning entries should be able to demonstrate the unique
features of their creative concepts, their emphasis fowards innovation, as well as the
commercial viability and impact of their new businesses.
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Creativity of Product/ Corporate Emphasis Commercial Viability Impact

Service Concepts Towards Innovation e Commercial e Rusiness Sector
® Design * leadership and Strategy Achievements ® Hong Kong

® Development * Culiure of Innovation ® Business Prospects

e Performance
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Customer Service, Innovation and Creativity,
Productivity and Quality, and Technological Achievement
Final Judging Panel

(FAZC#E From left)

KRBkt

Ms Ruth Yu

ERTEEREHaN T

Executive Director

Hong Kong Retail Management Association

REREE

Mr K C Leung
EREREIERBREZEEER

Chairman, Industry & Technology Committee
Hong Kong General Chamber of Commerce

EHWRELL
Mrs Agnes Mak

BEEENTERER
Executive Director
Hong Kong Productivity Council

PR3 B IR

Prof Tony F Chan

BETEREELR

Chairman of the Final Judging Panel
BRHIASBR &K

President

The Hong Kong University of Science and Technology

BB AL

Ir Allen Yeung

BRI RER R EERR KB ERAER

Vice President

Business Development and Technology Support

Hong Kong Science and Technology Parks Corporation

ImBELL
Ms Belinda Wong

IX¥E85EPEER

Assistant Director - General of Trade and Industry
Trade and Industry Department

(GEFFEZ B2 8 not judging panel member)
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HKGCC Judging Panel

(FRZE#E From left)

B 2 e 4
Mr Watson Chan

BB S BER R B % E a8
Senior Director for Policy & China Business, HKGCC

BEELE

Mr Hon Yee Wong

BB T AR AR

Former Advisor to Vice President (Research & Technology),
The City University of Hong Kong

TR=ERE

Mr Emil Yu

TRBEREES

General Committee Member, HKGCC
ERERE I ERMREESSRIER

Vice Chairman, Industry & Technology Committee, HKGCC
RERBERR A BBLE

General Manager, Keystone Electric Wire & Cable Co Ltd

E=Sii ko
Ms Linda P S So
T¥ESEAMEER(TEHESIEE)

Former Assistant Director - General (Industries Support),
Trade and Industry Department

RERKE

Mr K C Leung

EREHETEEEELR

Chairman, HKGCC Judging Panel
BEREAEIERRBRZEEER

Chairman, Industry & Technology Committee, HKGCC
SECEARARERELRE

Managing Director, Sonca Products Ltd

BREISEZ =

Ms Agnes Tan

EHEEYYE  BAMREAEEEER

Chairman, Digital, Information & Telecommunications Committee, HKGCC
NEBABRATER - BAEEREREHEHEEH

Vice President - Legal, Regulatory & Carrier Affairs, Wharf T&T Ltd

B EEE

Mr Simon Ngo

EEPERRBBAR ([2013FBLREXE : IS AR SRERE)
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Head of Engineering - Hong Kong Ultilities, The Hong Kong & China
Gas Company Limited (Grand Award Winner of the 2013 Hong
Kong Awards for Industries: Innovation and Creativity)

Mr Anson Tan

KB R E R

Ernst & Young

(BLRER - T EZERENER)

(Independent consultant, not a judging panel member)
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The Governor's Award for Industry was established to recognise and to encourage excellence in
industrial performance. It had rationalised the scope of the previous awards, including the
Covernor's Award for Hong Kong Design and the Hong Kong New Product Award, to avoid
overlap and fo recognise other important aspects of industrial performance. Two product-based
categories were involved :

o 'Consumer Product Design’; and

° '"Machinery and Equipment Design’.
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The scope of the Governor's Award for Industry was broadened to include two company-based
categories fo recognise endeavours by Hong Kong companies on achieving improved
productivity and applying good quality management systems in their manufacturing process. The
two new categories were :

° "Productivity’; and

o 'Quality”.

]QKQQ EETESE—SERE R TMENDRARESAMEEAR  IARBARERSKE
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The Govemor's Award for Indusiry was further expanded fo include two company-based
categories fo recognise endeavours by Hong Kong manufacturers on protecting or improving the
environment through conservation of raw materials and pollution reduction, and to commend
excellence in expanding and opening export markets. The ftwo new categories were :

° ‘Environmental Performance’; and

o ‘Export Marketing'.
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The 'Governor's Award for Industry’ was renamed the ‘Hong Kong Awards for Industry’ to
facilitate overseas promotion of the awards scheme and Hong Kong as a centre of high
fechnology manufacturing in the Asia Pacific region.
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The 'Hong Kong Awards for Industry’ added a new company-based category to underscore the
imporfance of technological development and application of new technologies in Hong Kong's
manufacturing secfor, and fo recognise achievements of local companies in high fechnology
sectors. The new category was :

J "Technological Achievement'.

In the same year, the ‘Hong Kong Awards for Services’ was established o showcase outstanding
achievements of the services sector and to raise the standard of the service industries in Hong
Kong. Five categories were involved :

‘Innovation’;

"Productivity’;

'Customer Service':

‘Tourism Services’; and

‘Export Marketing'.
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The ‘Hong Kong Awards for Industries (HKAI)" was officially launched by merging the former
'Hong Kong Awards for Industry’ and ‘Hong Kong Awards for Services'. The HKAI rationalised
and updated the two award schemes, and continued to recognise the outstanding achievements
of Hong Kong enferprises in pursuit of high technology and high value-added activities, and to
commend excellence in various aspects of their performance.

The merged awards scheme covered seven cafegories :

o 'Consumer Product Design’;

o 'Machinery and Equipment Design’;
° '‘Customer Service';

° ‘Environmental Performance™ee:

° ‘Innovation and Creativity;

o 'Productivity and Quality’; and

o "Technological Achievement'.
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With its 25th anniversary, the HKAI has now developed info an important annual event for
Hong Kong’s manufacturing and services industries and is a sfimulus to progress and
improvement in the industries. Over the years, the award scheme has recognised and
commended the exemplary performance of about 930 companies.

The award scheme comprises six categories
Productbased Categories

° ‘Consumer Product Design'’;

o 'Equipment and Machinery Design’;
Company-based Categories

o '‘Customer Service';

o 'Innovation and Creatfivity’;

o 'Productivity and Quality’; and
o "Technological Achievement'.

Nt As there was a certain degree of overlap between the HKAI and the HOHE Kong Awards for Environmental Excellence which
recognises organisafions that excel in environmental performance, the HKAI no longer included the ‘environmental
performance’ category since 2011 so as fo avoid duplication of resources.



About HKGCC

Founded in 1861, the Hong Keng General Chamber of Commerce
is the oldest, yet most dynamic business organisation in Hong Kong.
Our members represent a wide specirum of local, Mainland Chinese
and international businesses. More than half of the flagship
corporations listed on the Hang Seng Index are our members.
Combined, our membership, from renowned multinationals to thriving
SMEs, employ around one third of the local workforce. The Chamber
serves as the voice of business, and we help our members succeed
through our core funcfions: advocacy, knowledgebased events,
networking, and a variety of business documentation services.

The Voice of Business

Breadth: Representafives on over 40 Government and
non-Government Advisory Boards:

Depth: Two Executive Council representatives are  Chamber
members, two are legislative Councilors, and two serve on the
CPPCC Standing Committee.

Connections

Political network: Meet local & foreign government officials,
consuls general, government advisors.

Business network: Mingle with the cream of Hong Kong's business
communify af our regular networking events.

International network: Over 100 overseas and Mainland
delegations visit the Chamber every year.

Knowledge network: Incoming delegations, overseas missions and
knowledge-sharing sessions provide you with firsthand information,
confacts & business opportunities.

Events

We organize over 250 events every year to broaden members
business knowledge, connections and inferests.

Our policy experts are ready fo share their knowledge so members
stay on fop of the lafest developments.

We visit key Government and private facilities in our exclusive
behindthe-scenes site visifs.

We provide focused training programmes every week to help
members' staff work more efficiently and effectively.
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Hong Kong General Chamber of Commerce
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