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What is the outlook for your company’s business turnover for the full year in 2021 compared to last year?

與去年相比，您預期貴公司在2021年全年的營業額表現如何？

Decrease 減少 More or less the same 大致不變 Increase 增加
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Percentage distribution of business turnover’s expected change for the full year of 2021 compared to last year
受訪企業預期2021年全年營業額較去年變化的分佈

By how much?
變化

Decrease
下跌

More or less the same
大致不變

Increase
上升

<10% 1%

38%

6%

10-19% 2% 16%

20-29% 3% 10%

30-39% 5% 6%

40-49% 2% 1%

50-59% 2% 1%

60-69% 0% 0%

70-79% 1% 0%

80-89% 1% 0%

>= 90% 1% 4%

Total
合計

18% 38% 44%
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What is the outlook for your company’s business turnover for the full year in 2021 compared to pre-pandemic levels?

與疫情前水平相比，您預期貴公司在2021年全年的營業額表現如何？

Decrease 減少 More or less the same 大致不變 Increase 增加



DOWNLOAD THE CHAMBER’S APP AND ENJOY GREAT BENEFITS
4

Percentage distribution of business turnover’s expected change for the full year of 2021 compared to pre-pandemic levels
受訪企業預期2021年全年營業額較疫情前水平變化的分佈

By how much?
變化

Decrease
下跌

More or less the same
大致不變

Increase
上升

<10% 0%

37%

4%

10-19% 5% 12%

20-29% 8% 6%

30-39% 8% 3%

40-49% 3% 2%

50-59% 3% 1%

60-69% 2% 0%

70-79% 2% 0%

80-89% 1% 0%

>= 90% 2% 2%

Total
合計

34% 37% 29%
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Reduced cross-border travel 
無法恢復正常跨境往來

Scaled back business activities due to social-distancing measures 
社交距離措施窒礙商業活動

Brain drain 
人才流失

Supply chain disruptions 
供應鏈受干擾

Inflationary pressure 
通脹壓力

Business partners in financial difficulty 
商業夥伴出現財務困難

Insufficient cash flow 
資金周轉出現困難

Please rate the key challenges facing your business for the rest of the year on a scale of 1 to 5. 
(1 = not important, 5 = very important) 

請為貴公司今年餘下時間面對的主要挑戰評分。（1=完全不重要，5 =非常重要）

Overall 整體 SMEs 中小企 Large Companies 大型企業
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What has been your company’s investment in digitalisation since the pandemic?

自從疫情以來，貴公司在數碼科技的投資如何?

Reduced 減少 No change 沒有加減 Increased somewhat 稍為增加 Significantly increased 大幅增加
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What was the main reason for not making or reducing digitalisation investments since the pandemic ?

自從疫情以來，貴公司沒有增加甚或減少在數碼科技的投資的主要原因是什麼？

No such need 完全沒有需要 Already made sufficient investments 之前已作出足夠投資 Lack of financial resources 缺乏資金
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Updated 
Forecast

December 
Forecast 

Difference

Real GDP Growth 6.3% 3.5% +2.8%

HKGCC GDP Forecast for 2021
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