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Comparison of Privacy Settings

EXEH Basic Information

RLENYE (BRES /83)
R RENAREERER HE

(REXFRIER)
Name of Online Shopping Platform
(App/Website), Version of App

Reviewed and Country/ Region of
Operator

(in alphabetical order)

1. Baby Kingdom - BKmall "

https://mall.baby-kingdom.com/
Hong Kong

2. Carousell
https:/wwa.carousell.com.nk/

052.300.0
Android 2.296.6.2010

R

Singapore

3. eBay
https:/www.ebay.com.hk/

i056.101.0.3939
Android 6.99.1.2

e
us.

4, Fortress
https:wwwfortress.com.hk/
053213

Android 3.213

Hong Kong

5. HKTVmall
https:/www.hktvmall.com/
05322

Android 3.2.2

Hong Kong

BEEMER 18 Eufjﬁ\i%ﬁ YA TEY
T
BIEm®  Registration is Required

Minimum Registration Age

Successful
Registration for
Age
below 18

RE v
TLEBRAIE 18 FA T AL
AR EE \NAMAEHR
Nl

Privacy Policy Mentions that
Individuals Aged below 18 Should
Go Through the Privacy Policy with

Guardians before Registration

18 v
RS

Mentioned in Privacy Policy

18 X
T [BnAgR ] MXTAP
AEBHRLES By BEAL
BER 187 WERE eBay K07

By Clicking “Register as Member”,
Users Declare that They have Read
and Accepted eBay's Membership
Terms, are over Age 18, and Agree to
eBay's Privacy Policy

18 v
BMERHESDE

Mentioned in Terms of Use

18 X

APVEREARRREER 185
REE HVmall AL BB R RER
[0 puEERASE

Users must Tick a Checkbox
Indicating that They Meet the Age
Requirement of 18 years, and that
They Agree to HKTVmall's Privacy

Policy and Terms of Use before
They are Allowed to Proceed with
Registration

AMFEEAEH EERAREALH
(+8H) . ,
- SRR Information Required for Checkout
Information Required for Registration
(* Optional)
# Login with Other Social Media
Accounts
RPfs, HARA, 155), SHpit, AR
RHBENE, RORR Y RERRTR  mppg ENRE pom
User Name, Date of Birth, Gender, aE

Email Address, Mobile Number, Pregnancy*,  #4 B8, T35 , =it
Have Children or Not*

Registered User
» Facebook/ Google User Name, Telephone Number,
Delivery Address
Guest
Name, Email Address, Telephone
Nunber, Delivery Address
AR *( R i0S & Android), 5] * %8
(RRi0S & Android), & , EEit, No
et
Date of Birth*(i0S and Android only),
Gender*(i0S and Android only), Region,
Email Address, Mobile Number
 Facebook/ Google/ Apple
APtS, 8t AR
User Name, Email Address ;%

™ Facebook/ Google/ Apple e BB BHEE
(RRAEER 05 R ) 0
(Website and i0S only) Registered User
Address
Guest

Name, Email Address, Telephone
Number, Address, Region

BPiL, RORENE, THMt

User Name, Mobile Number, Email Address

ils 2 R
REME

User Name, Mobile Number,
Delivery Address

APIA, RITEVE EB:  WARS BERE, kSt

User Name, Mobile Number, Email Address*  Recipient Name, Contact Number,
Delivery Address
= Facebook

E25EVES
(*$=h%[TR)

Major Payment Methods
(¥Third-party Payment
Platform)

R WiEHEE Y,
EOEL R

Credit Card*,
WeChat Pay HK*,
Bank Transfer*, AliPay HK*

HEEEIAT

Negotiate Between Buyer and
Seller

[EE ¥, PayPal*,
AT *

Credit Card*, PayPal*,
Google Pay*

BRI, RBA 2,
INEEA Y \ER*

Credit Card*, UnionPay*,
AliPay HK*, Octopus Card*

ERFR* NEE* PayMe¥,
BB SHERA
BESTES *, BoC Pay*,

PayPal*, Atome*

Credit Card*, Octopus Card*,
PayMe*, UnionPay*, AliPay HK*,
WeChat Pay HK*, BoC Pay*,
PayPal*, Atome*
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of 10 Online Shopping Platforms

FAEBR Privacy Policy BRI,
(BxBHE

DERFEEN  REEREH kEBAENNEE SRREBEA EBEAE  ZElt  MEER HEMR RRER BALRE  BR MO REEERE)
hiE:S sus;ﬁm T — ﬁﬂﬂwﬂ’ﬂ RERZE  5en Lo a1 £ il BEA E;@Fﬁ
mount of Personal Data Collecte = ocation
( RERR) Transfer of &5) Tracking  Browsing ~Transaction ~ Personalised  Chathot Ove:lll Sc;])re
Waysof Obtaning  Aveilabityof  smEgks semsrs g Puposes  Personal peagapijty Behaviour  History  Advertisement Clear .(; ast?f
Users' Consent Opt-out $iaE P of Personal ~ Datato (5% asth Tracking ~ Tracking Account Highest Level o
(+Checked By anels Tl Dite Third higl?:st)e DEELIN  Privacy-friendliness)
Defautl) Relatedto  Related to §°"e.°ft.'°3 Parties Option
Users'Basic ~ Tracking pecte
Information ~ Behaviour
TR v 13 5 18 v v 8881 V. AEB v *H51 X X *x k)
Checkbox Not Not Specified
Specified
TER v 11 2 13 v v 1.9.0.8'0 SHIN' v K5 v v v §3.323]
Checkbox Not
Specified
E v 15 7 2 v v *rrAK v v v v v v *r k)
Checkbox*
TR v 7 5 n v v *hkk v v v v v X Tk
Checkbox
E v 11 6 17 v v *hkx v v v v v X *hkx
Checkbox*



RLBNYE (BRES /83)
R RENAREERER HE

(REXFRIER)

Name of Online Shopping Platform
(App/Website), Version of App
Reviewed and Country/ Region of
Operator

(in alphabetical order)

6. 7R
https://hk.jd.com/

051163
Android 11.1.0

i

Mainland

7. PlayStation App
https://store playstation.com/

i0523.2.1
Android 23.2.1

BA

Japan

8. Price.com.hk B K(ER
https://www.price.com.hk/
i054.62

Android 5.0.12

Hong Kong

9, Samsting "
https:/www.samsung.com/hk/
i

South Korea

10. B8

https:/fworld.taohao.com/
054310
Android 430.1

it
Mainland
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Comparison of Privacy Settings

EXEH Basic Information

SEERER 18 ELAF}\izﬁ YA TR ERFEEAER
» o (*E8)
Minimum Registration Age M@  Registration is Required
sk RAEE" b e - Rk ERREFE
Re;::::;s:: lfor Information Required for Registration
Age below 18 (* Optional)
# Login with Other Social Media
Accounts
18 v v REEERE
- IE Th &
BRI Mobile Number
Mentioned in Privacy Policy * WeChat QQ
18 X v APfA, LEAE
e | EASH A 5 A
REmEL AR RERP R User Name, Date of Birth
Full Date of Birth Collected for
Validation
il v X SN, THEERE
Not Mentioned Email Address, Mobile Number
m Facebook/ Google/ Apple
18 X X APlE4, BERE, St
= | EASH F 5 A7
BERBLERRIRERF TR User Name, Date of Birth, Email Address
Full Date of Birth Collected for
Validation
28 v v TEBERE
TLEBGRSIE 18 FA T AL ;
HRRAEE AR MobieNumber
N m Facehook/ Google/ LINE
Privacy Policy Mentioned that (R A”quid fik)
Individuals Aged below 18 Should {Android only)

Go Through the Privacy Policy with
Guardians before Registration

(1) REEELSRERARERN

The application is not available in Hong Kong.

(2 MEEEA

ENED

BIA 13 5% 15 BRI EA TS

LIRS -

PCPD's staff tried to register accounts using the ages of 13 and 15.

R NG

Information Required for Checkout

AFRA, 1R, muiﬁméﬂ?
%@ﬁﬂﬂt REH

User Name, Region, Mobile Number,
Email Address, Delivery Address

il 22

User Name

Baurll
RPLE e, S8t
BHE, REM
g
t% BE EE5E
Registered User

User Name, Title, Email Address,
Telephone Number, Delivery Address

Guest
Name, Title, Telephone Number

il
BFILE BAYE, K
W

e BB BEYE, Kin

Registered User

User Name, Contact Number,
Delivery Address

Guest

Name, Email Address, Contact Number,

Delivery Address
APt FHEHYE,
REME

User Name, Mobile Number,
Delivery Address

£ 5EVES
(*$=h%AT8)

Major Payment Methods
(¥Third-party Payment
Platform)

RES * HEXH
Firek

JDPay*, WeChat Pay*,
Bank Transfer*

[EF * HEF *, PayPal¥,
SEES * WS

Credit Card*, Debit Card*,
PayPal*, AliPay HK*,
WeChat Pay HK*

ERF * BERAREENRE
R+ A , Payhe®,
SHEEE

AT MERAES ",
PayPaI*

Credit Card*, Hang Seng Bank
Mobile App*, Octopus Card*,
Paye*, AliPay HK*,
Google Pay*, WeChat Pay HK*,
PayPal*

ERF* \EE * PayMe*,
B+ IHEEA
WX HES * =Bxft*

Credit Card*, Octopus Card*,
PayMe*, UnionPay*, AliPay HK*,
WeChat Pay HK*, Samsung Pay*

R *, RevPay*,
SUEE M

Credit Card*, RevPay*,
AliPay HK*, PPS*
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of 10 Online Shopping Platforms

FLER Privacy Policy

SBKEEA EBEAR

BRAFAEN  ROEWEH KEEARRNEE

B3R AEERN
(+En2E) RE

Ways of Obtaining  Availabiity of  smEEAE A
Users' Consent Opt-out HigE il
(tChecked B Channels
Defaul) y Relatedto  Related to
Users' Basic ~ Tracking
Information ~ Behaviour
AR v 13 10
Not Provided
ELE * v 12 4
Checkbox*
D v 10 5
Checkbox*
DER v 7 6
Checkbox
[GHHE] v 15 7
REER

Covered in Account
Settings

(3 BEUEEA DR OBE R
SUERIEERES -

Amount of Personal Data Collected

ay
Total

3

2

g2
[
Purposes
of Personal
Data

Collection
Specified

HEZZE

Transfer of
Personal
Data to

Third
Parties

Rt

(5 %A
88)

Readability

(5% as the
highest)

1 8.8.8.¢

1.8.8.8.8.4

8.8

18.8.8.¢

8.8.8.

fiEER BROR RBER
ot £t

Location
Tracking

v

v

v

v

Browsing ~ Transaction

Behaviour  History
Tracking ~ Tracking
v v
v v
v v
v v
v v

BALES
i3

Personalised
Advertisement

BB
Not Specified

Wx
BREA

Chatbot

v

it
EF B

Clear
Account
Deletion
Option

Eig
(GxAHLE
RERERS)

Overall Score

(5% as the
Highest Level of
Privacy-friendliness)

18,84

L8880

18.0.8/

18.0.¢/

Xk %

BRAPEREARMNRERRFENTN ABBERNABRERRESR  LRRERBRARMLBEEELZABRMA

Calculated based on the amount of personal data collected, means of obtaining users' consents prior to direct marketing, the content and the presentation
of the privacy policy, sufficiency of user control on privacy settings and the user experience of PCPD's staff.
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REREER  LEFEERFAAENERT M MERMITE A RNBLERENZZ - B
EEMEEMERE Y ERsE

1.
2.

10.

EAERBER XN ETGE (LBIED) BN - LR TEABHLBEE R -
RikENEMEAEH  EREERERTEMRRSHEHEALN - BETERAZEEN
SEE Y WEE RIS SR BALR -

SR A AA BRI B (245 © (ORIE AN AR P REEE RN EA G A E
RWEN - URUHFAPHAE - MAWRERSLERARE -

RUZ2HNERE - ARPRUT2NNRTARLEE - FINTERNES TR TE -
JREUERT 2R R 2 EMALBRE « IREPRMERZOLEEE  UeanmAsREERENFEE
Mo RAPBRE RIS « 85 LEM R 598 75 208 305185 B AL R B AR Py
W BN -

BEEAE=HRY  F=HRYE  GINRTARANTA  THEsIAZ2AR - BETA
WRIRE =S R R E LB R R AN R 2 AT -

EEEHASERNERE EMARSRENMERASEHRERNE N LA RtE
HERE - LR AE R EREETIREH -

REAERALE R TABRA [EELERT] ° R (R 7 5 2ofsRas
LB ERRETRR ARE A LBRE -

RURAOBSESIE  ARERSMLE  BUESOLERBLHNE  SEAERNBEA
B3 BEER  BEREENANET - BEAREMRES (FIMXSTERES) % -
RUTEOMBIRSRE - RUBEOMBIES 5% - SEAS 2 - HARSBECTEER
TamAPHER -

18 https:/Awww.pcpd.org.hk//tc_chi/resources_centre/publications/files/PMP_guide_c.pdf

19 REE 135 WA - B (RRIEA) EEEEREFEANHRE - I2ELRBEEABHRN (EERHESD ¢
https://www.pcpd.org.hk//tc_chi/resources_centre/publications/files/GN_DM_c.pdf

20 Privacy by Design

21 Privacy by Default
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Office of the Privacy Commissioner ] MEEENERE
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