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Established in 1861, the Hong Kong General Chamber of 
Commerce is the largest issuer of Certifi cates of Origin 
and sole guaran tee bod y fo r ATA Carne ts. We have 
been certifying t rade and business documen ts, and our 
certifi cati on is w idely recognized by t raders, investors, 
customs adm inist rations, consulates and banks around 
the world. 
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r OVERVIEW 

Staircase leading to 
Pacific Place pedest rian bridge 

• Located in t he heart of Adm iralty with conven ient t ransportati on 

• Approximately 1,022 sq. ft. (Gross) 

• 1 minute walk from Exit D of Adm iralty MTR stati on 

• Cent ral air-conditioning 

• Direct landlord, no comm ission paid 

• Short term lease will be considered 

HKGC@ Please contact Looby Ho at 2823 1228 
Hong Kong Genml Cham be, of Commecce 

香港罈崗會 1861
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CHAIRMAN'S NOTE 主席之言

Ring!_ng in th~~ ew Year 
on a Pos iti ve No te 
Con fidence tha t Hon g Kon g 's econom y w ill recover in 2023 con tinues to g row 

j 
新一年好開始
市場對2023年香港經濟復蘇的信心持續提升

12 月貴鱸商會和香港來説是個忙祿

的月份，其中最備受矚注的蕉鼱，

是行政長官宣布自 12 月 14H起取
涓「黃瑪」安排和出入場所掃搞「安
心出行」二鑰碼的規定，進一步放
寬本港防疫限刎。

這些措施都是積極的發展，可望鼓
勵更多商務旅客和遊客到訪香港，
從而促進本地經濟和商業活動。我
們期望政府能考慮在疫情緩和時取
消入境旅客接受兩次核酸檢測和每
天進行快速抗原測試的要求。

此消息公布前數天，本會方才於 12

月 9 日舉行「議事論壇」 ，邀來行
政長官李家超講解香港的未來發展

計劃，包括何時解除所有防疫相關
限制。當天活動吸引過百位會員親

身赴會，另冇近百人以網上形式參

會，可見眾人十分闢注有關議題。

席間，會員促請特首進一步放寬限

制，協助企業和經濟重回正軌。李

家超強調，政府一直馬不停蹄，透

過分析數據判斷哪些限制可予解

除，並制定振興經濟的方案。

就此，特首指出最近前往曼谷出席

亞太經合組織峰會之行意義重大。

與會者一致認同亞洲將會成為全

球經濟增長的火車頭。由於香港

位處亞洲的心臟地帶，我們勢必
全力爭取加人《區域全面經濟夥

伴關係協定》。非洲和拉丁美洲

市場亦提供大量機遇有待香港發
掘，不少早已進駐當地的內地企

業皆已有所收成。

我們亦毗連龐大的大灣區市場。

習近平主席強調，香港對大灣區
的成功發展至關重要。此外，在

「十四五」規劃下，新支柱產業
（尤其是創科業）有助促進本港

經濟多元發展，創造新的經濟增

長點。

特首特別強調，他希望市民對香
港和本地經濟前景抱持信心，而

這種樂觀情緒已充分體現在總商

會分別於 12 月 9 日和 13 日舉行
的聖誕聯歡酒會和晚會。會員難

得藉着這些盛會聚首一堂，暢談

近況。總商會正逐步復常，我們

計劃在新一年邁向世界，對外宣
揚香港已經恢復常態，期待各位

一同參與。

December was a ver y bus y 
month for your Chamber and 
Hong Kong. The head line 
news was tha t Hong Kong 
peeled back ano ther layer of 
Covid res tr icti ons as the Chief 
Execu tive announced tha t 
starti ng 14 December, Hong 
Kong would scra p the amber 
code and need for scann ing 
QR codes to enter prem ises. 

This was a positive development, 
and we expect it will encourage 
more bus iness travelers and 
tourists to vi sit Hong Kong, 
which wi ll be a boos t for the 
economy and bus inesses. We 
hope that the Government 
will consider removing the 
requirement of conduc ting two 
PCR tests and daily RAT tests 
for arr ivals as the number of 
infection cases stabili zes. 

The news came just a few days 
after the Chamber organized 
a Town Hall Forum with the 
Chief Executive John Lee on 
9 December. Over 100 members 
attended in person and close 
to 100 others online, such was 
the importance they placed on 
hear ing the Chief Executive's 
plans for Hong Kong going 
forward, in particular, when will 
Covid related res trictions end? 

Members urged the Chief 
Executive during the forum 
to further ease res trictions 
to help their bus inesses and 
the economy recover. The CE 
stressed that the Government 
was worldng non-s top 
analyzing the data to see where 
res trictions could be peeled 
back and how the Government 
could boosl Lhe economy. 

As part of this, he pointed out 
the importance of his recen t 
visit to Bangkok for the APEC 

Summit. There was no doub t 
among participants at the 
summit that Asia will be the 
global engine of econom ic 
growth going forward. With 
Hong Kong be ing at the hear t 
of the region, it is vital that our 
efforts to join RECP succeed. 
Africa, as well as Latin America, 
are also huge relatively 
untapped opportunities for 
Hong Kong to develop, as 
shown by the success that 
many Mainland bus inesses are 
already reaping after access ing 
these markets early. 
We also have a huge market on 
our doors tep with the Greater 
Bay Area. Pres ident Xi stressed 
that Hong Kong has a key role 
to play in the success of the 
GBA. Moreover, under the 
14th Five-Year Plan, new pillar 
sectors, especially innovation & 
technology, will help divers ify 
our economy and crea te new 
areas of growth. 

Above all, the CE stressed 
that he wanted people to have 
confidence in Hong Kong and 
our future econom ic outlook. 
This sentiment was cer tainly 
presen t at the Chamber's 
Christmas Coclctail on 9 
December and also Christmas 
dinner on 13 December as 
members were happy Lo 
reconne ct at these large-scale 
events. The Chamber is getting 
back to normal and we are 
planning to reach out to the 
world in the new year to send 
the message that Hong Kong is 
back. I hope you will join us. 

Betty Yuen 
阮蘇少覇

chairman@chamber.org.hk 
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LEGCO VIEWPOINT 立法會靦富

Seizing the Opport unity 
in the Talent Race 
Back to normal w ill requ ire a normal flow of talen t to dr ive the econom y forward 

j 
人才爭奪
復常需要恢復人才往來，推動經濟向前邁進

抗疫三年，香港已看刮復當
之聞的出U 。魔著疫情減弱

及籬診者病情苷遺減輕，內

地及香港已大幅放寬防疫措

篇，兩這逼庸指U可待。 F

一步，香港要部署連串的措

篇吸引外資，在國際人才爭
奪戰中説穎而出。

過去兩年，香港流失約 14 萬
勞動人口，其中約 8.8 萬屬高
技術人才。香港未來有多項
大型工程及項目上馬，包括

北部都會區等，我們必須致
力填補人才缺口。

現時全球正爭奪頂尖人才，
東京、新加坡、上海及吉隆
坡等地正切法吸引跨國企業

到當地設立辦事處。雖然香

港有「背靠祖國，聯通世界」
的優勢，但面對各地的強勁
攻勢，我們必須加大力度繼
續「搶人才、搶企業」 ，以
維持本港作為亞洲首選商業
及金融樞紐的競爭力。

因此，我建議政府擴大人才

清單，檢視「優秀人才入境

機不可失

計畫」的評分標準，並針對
創科、金融、醫療、教育等
行業的需要，讓更多高質素
的海外人才來港定居；同時

在土地和税務優惠上推出大
膽的政策措施，吸引企業及
人才落戶，提升香港競爭力，
促進多元產業發展。

針對置業印花税問題，雖然
施政報告宜布外來人才豁免

從價印花税，惟「先徵後退」
安排對人才吸引力不商：以

1,000 萬元自置一套居所為
例，便需額外預付 300 萬元
税款。因此，政府應直接免
除合資格人才繳付印花税。

此外，要吸引海外人才及其
家人來港家居和工作，必須
增加國際學校學額和文娛康

體等多方面的配套。

誠然，人才來港不只會帶來
業務及技能，他們的子女及
家人亦可能會在港落地生

根，因此對香泄而言，迫是
非常值得的投資。

After ba ttli ng the pandem ic for 
the past three years, we can 
finally see light at the end of the 
tunnel as Hong Kong is re turn ing 
to norma l. W ith the symptoms 
of those infected be ing mostly 
mild, both the Ma inland and 
Hong Kong have signifi cantly 
relaxed anti -epidem ic measures, 
bringing us closer to reo pening 
our border with the Ma inland. 
Hong Kong's next step should be 
to roll out a ser ies of initi atives 
to att rac t more overseas 
bus inesses and talent. 

Over the past two years, the 
local workforce shrank by about 
140,000, of which 88,000 were 
skilled workers. Given there are 
a number of mega development 
projects in the pipeline, such as 
the N orthem Metropolis, we 
must work hard to fill the skills 
shortage. 

Top profess ionals are highly 
sought after around the world. 
Moreover, cities like Tokyo, 
Singapore, Shanghai and Kuala 
Lumpur are all actively wooing 
multinational corporations to 
set up regional offi ces. Even 
though we have the Mainland 
advantage when we engage with 
the world, given the intense global 
competiti on for talent, Hong 
Kong must step up its efforts to 
win over talent and bus inesses 
to maintain our competitiveness 
as Asia's preferred bus iness and 
financial hub. 

As such, I recommend that the 
Government extend its talent list, 
review the criteria for the Quality 
Migrant Admission Scheme, and 
allow more overseas professionals 
in I& T, finance, healthcare and 
educa tion to work in Hong Kong. 

Meanwh ile, bold policy measures 
on land and taxation are needed to 
persuade bus inesses and talent to 
come here. This wi ll have the 
added advantage of enhancing 
our competitiveness and 
promoting divers ified industrial 
development. 

As for the stamp duty on 
property transac tions, while the 
Policy Address announced that 
foreign talent can apply for a 
refund of the extra stamp duty 
paid on purchas ing res idential 
property in Hong Kong, the 
arrangement of "levy first and 
refund later" has little 唧eal

to overseas talent. For example, 
if they purchase a res idential 
property worth HK$10 million, 
they must still pay an add itional 
HK$3 million in stamp duty. The 
Government should waive stamp 
duty for eligible talent. 

In add ition, Hong Kong must 
enhance its support facilities 
for international talent to 
live and work here with their 
family, including increas ing 
international school places, as 
well as providing more cultural, 
recrea tional and sports facilities. 

Indeed, investing in attracting 
talent will br ing many 
add itional bene fits as incoming 
professionals will not only bring 
in their bus inesses and skills, but 
also their family and hopefully 
will sett le down in the city. 

Jeff rey Lam 
林腱鋒

jeffrey@jeffreylam.hk 
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CEO CO黷黷ENTS 總裁之見

Wors t May Be Over, 
But Challenges Lie Ahead 
Hon g Kon g canno t a fford to be ti m id in the Year o f the Rabb it 

j 最壞時刻或已過去
未來仍然充滿挑戰
踏入兔年，香港不應猶豫不決，必須當機立斷

香港在一片樂覿的氣氛下告別

2022 年，展望 2023 年，港企
審慎欒戴地認為最攘的時斯或

已過去。鑪商會的「商業前景
lllJ港調査」結果顯示，四成受

誼企業預斯 2023 年營業顫將較
去年增加，但亦有四成預料今
年營業額將仍低於疫情禰水平，
可見本海距灕真正復蘇似乎仍

有漫漫長略。

執筆之時，有跡象顯示香港與
內地恢復通關可期，而這正是

大大小小企業的首要關注。政

府於 12 月取消入境旅客「黃
碼」安排，便利商務旅客和遊

客來港。不過，旅客入境後須

接受兩次核酸檢測，並於抵港
後首五天每日進行快速抗原測

試，這項規定依然令人卻步；
相比之下，旅客到訪其他目的

地則不受任何防疫相關限制，

到埗後即可自由活動。

我們與政府保持密切溝通，繼

續解釋隨着世界各地重新對外
開放，香港作為國際都會和領

先商業樞紐，絕不能進一步落

後於其他競爭對手。絕大多數
(94%) 受訪企業都認同這一

觀點，表示同意 (75%) 或頗
同意 (19%) 特區政府當務之

急是恢復與內地和世界各地正

常往來。

人員往來受阻亦加劇了香港的
人才短缺問題，造成工資上漲
壓力。這現象反映於企業的招

聘意欲，有 34％受訪公司有意

增聘人手。除非香泄能迅速有

效地解決技衙人才不足的問題，

否則實在難以維持國際競爭力。

可幸香港是大灣區的一員。在

區內設有業務的受訪企業中，

有 34％表示會在未來 12 個月
增加區內的投資，而計劃在內
地其他地區增加投資的相關比

率則為 26% 。然而，要推動經
濟發展，我們不宜把所有雞蛋
都放入大灣區造－籃子。

香港正逐步放寬防疫限制，以

重拾亞洲領先商業和金融樞紐

的地位；我們必須加快鬆綁步

伐，畢竟香港同時亦面臨其他
挑戰，包括利率上升，以及通

脹飆升令家庭消費受壓，導致

全球需求轉弱等不利因素。

踏入兔年，香港在放寬防疫限
制和復蘇策略方面要敢於作為，

不應猶豫不決。面對社會各界

對復常的殷切期盼，香港是時

候重新出發，重振昔日輝煌。

We ended 2022 on an opti misti c 
note, and for 2023, bus inesses 
in Hong Kong are cau ti ously 
opti mistic tha t the wors t may be 
beh ind them. A total of 40 % of 
res ponden ts to the Chamber's 
Business Pros pects Survey 
ind icated tha t they expected 
turnover to increase in 2023. 
However, 40% also anticip ate 
bus iness turnover to still be 
lower than pre- pandem ic levels. 
So it appears there is still a long 
way to go be fore Hong Kong 
can regain a solid footing on the 
road to recove ry. 
At the time of writing, there were 
signs that travel to and from the 
Mainland could improve soon, 
which was the biggest concern 
among all bus inesses, regardless 
of size. The axing of the amber 
code for vi sitor arrivals to Hong 
Kong in December makes it 
less complicated for bus iness 
travellers and tour ists to come 
to Hong Kong. But the need to 
conduc t two PCR and da ily RAT 
tests for arr ivals for five days 
is still a significant deterren t, 
especially when people can go 
just about everywhere else in the 
world freely. 

We have been in constant 
dialogue with the Government to 
explain that as the res t of world 
has reopened, it is increas ingly 
press ing for Hong Kong, as an 
international city and premier 
bus iness centre, to not fall further 
beh ind. This sentiment is shared 
by an overwhelming majority of 
respondents (94 %) who either 
agree (75 %) or somewhat agree 
(19%) that normalizing cross-
border travel with the Mainland 
and res t of the world should 
be the top priority for the SAR 
Government. 

The lack of a free flow of people 
is also exacerba ting Hong Kong's 

talent shortages and pushing up 
wages. This is reflected in the 
hiring intentions of companies, 
with 34 % of respondents 
saying they hope to hire more 
staff. Unless the sldlls shortage 
issue is addressed quickly and 
effectively, it would be very 
difficult to maintain our global 
competitiveness. 

We are fortunate to be a part 
of the Greater Bay Area. For 
respondents that already operate 
in the region, 34 % said they 
would increase capital investment 
over the next 12 months. This 
compares to 26 % planning to 
expand their presence in the res t 
of the Mainland. However, we 
cannot afford to put all of our 
eggs in the GBA baske t to drive 
our growth. 

Hong Kong is on the cusp 
of shedd ing the shackles of 
Covi d-19 res trictions to allow 
it to retake its position as 
Asia's leading bus iness and 
financial hub. And the sooner 
we can achieve this the better, 
because Hong Kong still has 
other headwinds to batt le, 
including rising interes t rates 
and weakening global demand as 
households tighten their belts due 
to soar ing inflation. 

As we approach the Year of 
the Rabb it, Hong Kong has to 
avoid be ing timid in its eas ing 
of Covi d-19 regulations and 
recovery strategy. W ith so much 
pent-up des ire to get back to 
bus iness, Hong Kong needs to 
come out roar ing like the dragon 
that the world has admired for so 
many years. 

Geor ge Leung 
渠兆基

ceo@chamber.org.hk 
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HKGC@ 
Hon g Kon g General Chamber of Commerce 

香港總商會1861

Member-Ge t-Member 
Campaign 
會員推薦計劃 2023

j in Chamber Coupons 
香港總商會代用券＊

BENEFIT your company by encouraging your staff to refer new members to t he Chamber! 

For EVERY successful referral of a new Corporate Member, your com pany w ill get 

HK$800 in Chamber Coupons. 

鼓勵員工向總商會介紹新會員，讓您公：司受i禮［ ! 
每成功攏薦－家本地公司成為香港總商會公司會員，貴公司可獲得HK$800蓍：潽i縵！匿i會r~：用劵i。

d) En q u i r i es 查詢： 2823-1236 ~ Ema i l 電郵 'membersh ip@chamber.org .hk

* Applicable to both Chamber events and membersh ip renewal 可於總商會活動及續會時使用



Message Jan.indd   8Message Jan.indd   8 22/12/2022   上午10:4322/12/2022   上午10:43

二 三 | - || • 

HKGC~ 
Hon g Kong General Chamber of Commerce 

香港總商會1861
產地來源證
全港最多簽發量

Certifi cates 
of Origi n 

Issuing t he most cos 
in Hong Kong 

二

. . 
一站式完成商會加簽

及領事認證

Consula te Endorsemen t 
Fac ilit ati on 

商事證明
提高商貿文件的認受性

Certifi cati on of 
Documen ts 
The key to document 

credi bility & legiti macy 

. 
. 

。金鐘·尖沙咀·旺角·觀塘·荃灣

Adm i ralty • Tsi m Sha Tsui • Mong Kok • Kwun Tong • Tsuen Wan 
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實名企業認證
提升企業聲譽

Certifi cate of Business 
Iden tity 

Enhance business 
reputation 

這
暫准進口證

免關稅臨時進口至78個圍家或地區

ATACarne t 
Duty free & tax free for 

tem porar y im ports to 

78 coun t ries or dist r icts 

進出口報關
紙張轉換電子服務

Import /Export 
Declarati ons 

Paper-to-elect ronic 
services 
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Past Rabb it Years 

In the last Year of the Rabbit, 2011, 
Japan was devastated by the Tohoku 
earthquake and tsunami in March, 
which killed over 15,000 people, 
rendered 500,000 homeless, and 
crippled the country's infrastructure. 
In aid of the victims, Hong Kong held a 
major fund-raising concert at Victoria 
Park featuring 300 artists - including 
Jackie Chan and Andy Lau - that raised 
over US$2.3 million. 

In May that year, the United States 
announced that Osama Bin Laden, 
suspected as the mastermind of the 
9/11 terrorist attacks on New York's 
World Trade Centre tw in towers, had 

been killed. It was also the year Apple 
founder Steve Jobs died. 

Another notable Rabbit year was 1999, 
when Nelson Mandela stepped down 
as the first black president of South 
Africa. It was also when the world 
waited with bated breath for the 
Y2K v i rus 一 or the millennium 
bug - to cause computer 
systems to fail when the date 
changed to 1 January, 2000. 

Further back in history, on 
19 October 1987, or Black 
Monday, stock markets crashed 
on Wall Street and around the 
world. And in December, U.S. 
President Ronald Reagan met with 

帆行孱伴 Imp困nen國on 四rtnor

°'a?s巴竺 Logistics Bureau !!fhk函
.',. ̀° 

「第三方物流服務供應商資助先導計劃」
"P i lo t Subs idy Scheme f or 

Third- party Logi sti cs Serv ice Prov iders" 

累計資助高達港幣100萬
Fund ing Up To HK$ 1 M i ll ion 

,' 

計劙已批出173個項目，合計約港幣1億300萬元
A tot al of 173 pro j ec t s were approved, w it h t he 
a pproved f und ing amoun ti ng t o around HK$103 m illi on 

為維持香港物流業界的競爭力．香港特

別行政區政府已於2020年10月 12 日正

式成立「第三方物流服務供應商資助先

導計劃」，鼓勵物流藥界透過科技應用

提升效率及生產力．成功申請企業最高

可獲港幣100萬元資助！

With a view to maintaining 
competitiveness of Hong Kong's 
logistics sector, the Government of the 
Hong Kong Special Administrative 
Region launched the "Pilot Subsidy 
Scheme for Third-party Logistics 
Service Providers" on 12 October 2020 
to encourage the adoption of 
technology by the logistics sector for 
enhancing efficiency and productivity 
Successful applicant enterprises wi l 丨

be provided funding up to HK$1 M曲on!

查詢電話 Hotl i ne: +852 2788 6077 
電郵 E-mai l: tplsp_sec@hkpc.org 

Whatsapp（只限文字訊息 Text message only): 

+852 5283 4114 
網址 Website: tplsp.hkpc.org 
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Russian President Mikhail Gorbachev in 
Washington, DC, where they signed the 
historic Intermed iate-Range Nuclear 
Forces Treaty. 

A significant year for Hong Kong was 
1975, when the United Kingdom's 
Queen Elizabeth and Prince Philip visited 
for the first time. Their four-day t rip 
included visits to Hong Kong City Hall, 
the Univers ity of Hong Kong, Hung 
Hom train station and the Kwai Chung 
container port. That October, Hong Kong 
was ravaged by the intense Typhoon 
Elsie, w ith the hurr icane signal No.10 
hoisted. The year also marked the end 
of the Vietnam War, and the election of 
Britain's first woman Prime Minister, 
Margaret Thatcher. 

Another important year was 1963, 
when Martin Luther King delivered 
his iconic "I Have a Dream" speech 
on 28 August. A few months 
later, on 22 November, U.S. 
President John F. Kennedy was 
assassinated in Dallas, Texas. 

Personal Rabb it Forecas t 

This year, Rabbits are offending 
the presiding god, wh ich could 
bring about changes in their 
romantic life, from marr iage and 
relationsh ips to ferti lity. Those 
going through a break-u p should 
make an effort to not be we ighed 
down by negative thoughts. 

This is a good year for prosperity 
and the accumulation of weal th, 
thanks to the lucky star Jin 
Gui, wh ich means "gold chest'.' 
Career-w ise, Rabbits are 
advised not to act ambitiously, 
as unexpected incidents could 
impede or negatively impact their 
professional life. 

Offending the presiding god could 
also cause emotional problems, 
so try to avoid st ress and take it 
easy. It would also be helpful to 
do things that are interesting, and 
stay relaxed. Rabbits should keep 
a close eye on health matters, 
especially cuts, burns and other 
injuries. 

三
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Original Grant Patent System 
原授專利制度

Tailoring far Direct Patenting 
為直撲緹交專利甲請麿易訂這

.。ffers a d irec t fi ling rou te fo r seek ing standard paten t pro tec tion in Hon g Kon g 

• Saves time fo r ob ta in ing a s tandard paten t in a ppro pr ia te case 

• Prov ides the conven ience fo r secur ing a fi rs t fi ling da te 

·為在香港尋求標準專利保護而提供一條直接提交申請的途徑

·在適用的情況下節省獲取標準專利所需的時間

·方便取得最先提交日期

For details, please visit 
詳情請瀏覽網址 ipd.gov.hk 
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2023年蕭景有望好轉，水兔會否為香港

帶來繁榮和氬濟增長？新年伊始，風水

＊繭為戎們預測未來12佩月的發展。

癌濟前景

今年為木火年的第二年，中國玄學家預

料經濟將進一步下行，造成負面影響，

我們應為此做好準備。此外， 2023年為

單數年，股市或於首數月大升後急轉直

下。去年或年初購入的股票應可於年底

以較高價沽出，故秋冬前宜靜觀其變。

今年五行以「火」獨旺，預期電訊、電

子、能源和煤炭等屬火行業的表現將最

為亮眼。屬木行業如伐木和紙業、傢

具、成衣及中藥，亦可望有不俗表現。

建築、礦業和基建等屬土行業表現平

穩。然而，屬水行業如銀行和金融、

旅遊及物流業表現較弱。屬金行業流

年最弱，進行鋼材和貴金屬交易時須

格外留神。若然有計劃投資黃金，宜

趁低吸納，待金轉旺時沽出。

今年是「八運」的最後一年，房地產

價格或會波動不穏，故準買家應準備

充足的資金，並充分考慮負擔能力，

以免市況轉差時造成太大影響。

昔 H 兔年

上一次兔年為2011年， H本東北於3月

發生地震和海嘻，造成超過15,000人

身亡， 50萬人無家可歸，基礎設施亦

` 卡內墓観l罈
Dale Carne gie 

創新互動培訓發撣團隊潛能

一個多世紀以來，
卡內基訓緤致力
在世界各地培訓職場人土，
有效提高公司團隊
與部門的參與度，
為企業成就超卓業績。

hk@dalecarnegie.com 
www.dalecarne gie.com.hk 

` 

嚴重受損。香泄於維多利亜公園舉辦

大型賑災籌款晚會，邀來成龍和劉德

華等300名藝人參與，籌得超過230萬

美元善款。

同年5月，美國宣布拉登被擊斃，他被

視為對紐約世貿中心雙子塔發動911恐

怖襲擊的主謀。蘋果創辦人喬布斯亦

於該年逝世。

1999年也是重要的一年，南非史上首

位黑人總統曼德拉正式卸任，世界各

地則想方設法提防千年蟲問題，慎防

電腦系統在2000年1月 1H 出現故障。

1987年10月 19H 被稱為「黑色星期

一」，華爾街和世界各地的股市先後

暴跌。同年12月，美國總統列根與前

蘇聯總統戈爾巴喬夫在華盛頓會晤，

並簽署歷史性的《中程導彈條約》。

1975年對香港意義重大，英女壬伊利

沙伯二世及菲臘親壬首次訪港，在為

期四日的行程中視察香港大會堂、香

港大學、紅磡火車站及葵涌貨櫃碼

頭。颱風愛茜於10月吹襲，香港掛起

十號颶風信號。年度大事還包括越南

戰爭結束及戴卓爾當選英國首位女首

相。

1963年亦別具意義，馬丁路德金於8月

28H發表著名的「我有一個夢」演

説。數月後，美國總統甘迺迪於11月

22H在德薩斯州逹拉斯遇刺身亡。

J
了

肖兔運程

肖兔今年犯太歲，感情方面易生轉

變，如開展新關係、嫁姿或添丁。如

果不幸分手就要努力避免受負面情緒

拖累。

肖兔者今年獲財帛吉星「金匱」拱

照，財運亨通。事業方面，突發事件

或會令事業發展遇到阻滯，故不宜過

分進取。

犯太歲亦較易有悲觀負面情緒，屬兔

人士應嘗試減壓、放鬆心情，發掘新

興趣和保持心境開朗亦有幫助。此外

要多關注健康，尤其是小心剡傷、燙

傷等意外。
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Personal Forecasts for the Year of the Rabb it 

兔年出消運4I
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兔 Rabbit
(1927, 1939, 1951, 1963, 1975, 1987, 1999, 
2011, 2023) 

Very sens itive soul. Discreet but quiet ly amb iti ous. 
Self-i ndul gent. 
敏感脆弱。讜慎低調而雄心萬丈。任性放縱。

With their love luck from last year sti ll lingering on, Rabbits 
embark ing on new romances could see their relationsh ips 
bloom into long-term comm itments or marr iage. This year, 
it is important to think positive, stay happy and not fall prey 
to negative thoughts. Hard-work ing Rabbits w ill benefit 
from taking some time off work. This is also a good year for 
accumulating weal th and climbing the hierarchical ladder. For 
older Rabbits, getti ng a comprehensive health check is advised. 

龍 Dragon
(1928, 1940, 1952, 1964, 1976, 1988, 2000, 
2012) 

Charismatic and colou rful. Wants to be centre of 
attention. Very arro gant, luc ky and successful. 
魅力非凡、豐盛多彩。渴望成為焦點。高傲、幸運、成功。

This year, Dragons should beware of gossip about them, 
especially in the months of February, March and September. 
Love luck w ill be average, and quarrels might be difficult to 
avoid. Starting a new relationsh ip might be a distant prospect 
for single Dragons. Wealth w ill abound in 2023, especially for 
entrepreneurs or those who are self-em ployed. Ailments of 
the skin and gastrointestinal system might be more common, 
so Dragons would do well to watch their diet. 

三

肖兔繼續桃花星高照，去年開展的新戀情可望長久發展，甚至修成 : 肖龍流年易生口舌是非，農曆二、三和九月尤甚，故宜謹言慎
正果。今年宜保持樂觀正面，心境開朗，避免受悲觀負面情緒影 ; 行。感情姻緣運一般，與伴侶易有爭執，單身者發展新感情的機
響。肖兔生性勁懇，偶爾放下工作稍作休息，自有得益。今年亦是 ; 會不大。屬龍者2023年財運亨通，特別是從商和自僱人士。健康
累積財富和發展事業的大好時機。較年長的屬兔者宜接受詳細的身 ; 方面，較易出現皮膚和腸胃方面的小毛病，宜多注意飲食。
體檢査。．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．魯.....................................................................
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羊 Goat
(1931, 1943, 1955, 1967, 1979, 1991, 2003, 
2015) 

Sensitive, creative and mul ti-t alen ted. Eccentric. Has 
much fortit ude. Loves to be loved, hates to be pushed. 

多愁善感、創意十足、多才多藝。特立獨行。堅毅不屈。享受被愛，

討厭壓迫。

Goats are in t riple union w ith the presiding god and w ill 
therefore en」 oy excellent love luck, w ith those in steady 
comm itments likely to sett le down this year. Good luck in 
weal th also shines upon Goats this year. Those who are self
employed could reap rewards. Good health is predicted too, 
w ith a low chance of accidents or injuries. Goats w ill have 
a lot of gossip and dispute in their lives this year, but these 
w ill be t rivial. 

屬羊者今年與太歲三合，人緣感情運極隹，有穩定伴侶者可望在

今年與對方共諧連理。今年財運亨通，自僱人士會有不俗發展。

另外健康運亦佳，遇上意外或受傷的機會不大。肖羊今年較多是

非，容易捲入糾紛爭拗之中，惟影響輕微。

猴 Monkey
(1932, 1944, 1956, 1968, 1980, 1992, 2004, 
2016) 

Wily and cunn ing. Ignores regimen ted rules. Free spirit. 
Loves movemen t and change. Can be rather selfi sh. 

足智多謀、抗拒規範、追求自由、好動求變。較為自我中心。

Relationship instability from last year may linger unti l 
spring for Monkeys. Newly marr ied couples and those 
who have recent ly become parents w ill deepen their 
comm itment for each other. Single Monkeys may find that 
the chances of getti ng into a relationsh ip are slim. This is a 
good year for investment, so expect more expenses. Those 
embark ing on a new venture may see success. Monkeys 
are sti ll under the negative effects of health conflicts from 
last year and should take care of themselves. 

肖猴去年人緣際遇多變的運勢或延續至今年春季。新婚夫婦和

新手父禤感情與 H俱增，更見恩愛，惟單身者覓得對象的機會

不大。屬猴今年投資運隹，難免會有額外支出。有意創業者，

不妨放膽嘗試，成功在望。肖猴流年健康仍受去年沖太歲的影

響，宜小心保重身體。
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乙：：：1n:,`53, 1965,1977,1989,2OO1, 

High moral principles, mostly when applied to others. 
Sophisticated and charm ing. More than meets the eye. 

恪守道德，待人以厰。老於世故，富有魅力。深沉內斂。

Conflict is not on the cards for Snakes in love this year, but 
it w ill not be an extraord inary year either. In matters of 
weal th, Snakes w ill acquire more power, w ith the poss i b巾ty

of promotion at work. It would be prudent to prioritize 
reputation this year. Ext ra spending w ill be unavoidable. 
Ent repreneurs should work hard to build their reputation, 
wh ich w ill result in long-term gains. Health w ill remain stable 
as Snakes are not in disagreement w ith the presiding god. 

肖蛇流年感情運平平，無風無浪，亦算不上多姿多彩。財運方

面，今年為權力提升年，上班一族可望升遷，宜以提升名氣為 H

標，開支增加在所難免；從商和自僱人士應努力建立商譽，長遠

而言必有得益。屬蛇者今年沒有沖太歲，健康運勢平穩。

. . . . . . . . • . . . • . . . . . . . . . . . . . . • . . . . • . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . 魯 . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . • . . . . • . . . • . . . . . . . . . . . • . . . . . . . . • . . . . . . . . . ̀  

癱 Rooster
(1933, 1945, 1957, 1969, 1981, 1993, 2005, 
2017) 

Brave and enthusiastic. Notoriously picky. 
Highly intelligent Rarely has wool pulled over its eyes. 

勇敢、熱情。吹毛求庇。聰穎精明、鮮少受騙。

Roosters w ill walk down a rocky road in terms of love. 
Expect relationsh ip changes this year, whether a break-u p, 
marr iage or new addition to the family. Wealth-w ise, 2023 
could bring investment opportunities. This is also a good 
time to broaden horizons and try out new things. Keep a 
close eye on your finances and budget, especially those 
who are starting a new venture. Watch out for accidents or 
injuries, as well as ailments of the lungs and bones. 

肖雞今年易在感情路上遇到波折，關係有可能出現煎大轉變，例

如分手、嫁娶或添T 。財運方面可留意投資良機；今年亦是擴闊

視野、嘗試新事物的好時機。從商人士（尤其是開展新業務時）

宜留意財政狀況和預算。另外要慎防意外或損傷，又或肺部和骨

骼出現毛病。

禕：！！，＇：4r::954,1966, 1978, 199O,2OO2, 

Confi dent and proud, but prone to erra tic behav iour. 
Hear t is in right place. Can be f lighty and emo ti onal. 

自信驕徼丶捉摸不定。心性善良。多愁善感。

Horses can expect to en」 oy a good year of romance, w ith 
plenty of love luck predicted. While single Horses could 
meet the person of their dreams, those who w ish to marry 
or start a family should go ahead. This is also a year for 
power, and Horses in steady jobs could be promoted. 
Bett er social status and more authority are both on the 
cards. Health-w ise, there is no sign of conflict, wh ich 
means that Horses w ill thrive both physically and mentally. 

肖馬今年姻緣極佳，桃花臨門，單身者有望邂逅意中人，如打

算結婚或成家立室，不妨放膽行動。今年亦是權力地位提升

年，工作穏定者有機會升遷。健康方面，屬馬今年沒有沖太

歲，身心保持健康。

J
了

狗 Dog
{1934, 1946, 1958, 1970, 1982, 1994, 2006, 
2018} 

Hones t, loyal, sincere. Bel ieves in j ustice 
for all. Fights for principles. Sometimes bad tempered, 
self-r ighteous. 

忠誠正直、信守公議、堅守原則。偶爾易怒、自以為是。

This is a year of union and so relationsh ips w ill be stable, 
but the single may not find an opportunity to start a new 
relationsh ip. Dogs can expect a measure of prosperity this 
year, w ith entrepreneurs especially enjoying good luck. In 
their careers, Dogs w ill benefit no matt er their profession. 
While this is not a year for injuries or accidents, issues 
pertaining to the digestive system may crop up for some, so 
follow ing a good diet is important. 

今年為太歲相合年，人際關係較穩定，惟單身人士難有機會開展

新戀情。肖狗今年財運暢旺，以從商者尤甚。事業方面，各行各

業均發展順利。今年不必擔心受傷或意外，惟腸胃易生間題，宜

注意飲食。
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猜 Pig
(1935, 1947, 1959, 1971, 1983, 1995, 2007, 2019) 

Kind and thoughtf ul. Sincere and 

honourable. Self-sacrificing and altruistic. Occasional fit s 
of w ilfulness and rage. 
善解人意。誠懇正直。無私奉獻。偶爾倔強任性。

Love life is forecast to be stable for Pigs, but new 
beginnings will not be common; the likelihood of meeting 
someone special will be higher in 2024. Pigs will have 
to toil to make money this year. Those paid by volume 
of work wi廿 see greater income. It is important to gain 
satisfaction from employment even if promotion is not 
likely. Accidents or i n」 ury are not expected this year but 
st ress from overworking is likely, so get enough sleep and 
unwind after the workday. 

肖豬今年人緣運良好，惟單身者較難覓得良緣，在2024年結識

心儀對象的機會較大。今年為辛苦個人力量得財年，多勞多得

的自僱人士將有所進帳。儘管升職機會甚微，仍可從工作中獲

得滿足感。遺遇意外或受傷的機會不大，惟應注意工作壓力，

鼠 Rat
(1936, 1948, 1960, 1972, 1984, 1996, 2008, 2020) 

Essentially charming. Compassionate. 
Renowned for thrift and love of family. Rather superficial 
at times. 
富有魅力、同情慈悲。節儉愛家、有時流於膚淺。

This is an excellent year for love, with two relationship stars 
shining bright ly. This means Rats looking for a relationship 
might be presented with life partners or casual dates, so 
they must choose wisely. Rats have to work hard to earn 
this year with a greater work 丨 oad, which is a prospect best 
faced optimistically. Ent repreneurs have a higher chance 
of closing important deals through client interactions. Pay 
att ention to gynaecological, urological and skin ailments. 

肖鼠今年獲兩顆桃花星拱照，人緣極隹，單身者有機會遇上終身

伴侶或霧水情緣，故應審慎挑選。今年亦為個人力量得財年，應

以樂觀積極心態看待。從商人士有機會與客戶建立良好關係，並

達成重要搞議。健康方面宜注意婦科、泌尿系統和皮膚的毛病。

三

J
了

保持充足睡眠和放鬆心情。

，．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．．魯................................................................

牛 Ox
{1937, 1949, 1961, 1973, 1985, 1997, 2009, 2021} 

Calm, pati ent, studied character. Takes things at a slow, 
steady pace. Is rather dictatorial but very industrious. 
冷靜自若、富有耐性、深思熟慮、循序漸進。較為專橫，惟勤奮可加。

This will be an ordinary year for Oxen in love. Those who 
were married last year, or had a baby, can be assured of 
continued stability this year. The Ox has the best luck in 
health among all the zodiac animals this year. Money will 
come the way of entrepreneurs. Wage earners may see 
a promotion while the self-employed will en」oy career 
progress. Health ailments are few in 2023, with no sign of 
conflict. 

屬牛今年感情運一般，去年嫁娶或添丁者將維持穩定；健康運程

則為十二生肖中最佳。營商者財運亨通，打工一族有望升遷，自

僱人士的事業亦能更進一步。今年不受犯太歲的影響，健康問題

較少。

虎 Tiger
(1938, 1950, 1962, 1974, 1986, 1998, 2010, 
2022) 

Very warm, loving. Independent-minded. Pays scant 
regard to others when pursuing fun and freedom. 
熱情澎湃、細心周到。意志堅定、不惜一切追尋快樂自由。

Tigers will be blessed with love luck but relationships could 
be short-l ived. Those married or with committed partners 
will do well. Wealth remains stable this year, with the self-
employed and wage earners not seeing much change. This is 
a good year for networking and building business connections. 
Career-wise, Tigers may receive help from figures in authority. 
Negative influences on health sti ll remain from last year, so 
look out for accidents, both t raffic and minor injuries. 

肖虎姻緣甚佳，惟可能只是霧水情緣。已婚或有穩定關係者感情美

滿。今年財運平穩，自僱人士和打工一族在工作方面變化不大。今

年亦是聯誼交友、建立商務聯繫的好時機。屬虎者有機會得到貴人

扶助，令事業得心應手。去年的負面影響持續，宜注意交通安全及

小心提防意外輕傷。
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The Global Talent Shortage 
全球人才荒

Hong Kon g is not alone in its hunt for talent as lead ing econom ies from Aus tralia to Canada 

try to woo skilled workers by dangling permanen t res idency v isas 

香港正積極招攬人才，澳洲、加拿大等先進經滸體亦提供永久居留權以吸引技箭專才

In the annual Business Prospects compared to the average of 655,000 The third and final reason - an 

Survey conducted by the Chamber in the decade before the pandem ic. ageing population - is of a 
st ructural nature and therefore in November, it was noted that Such shortages can be ascribed 
potentially more int ractable. As businesses were more incl ined to to three major factors. First, there 
the post-war generation reti res, adopt a "wa it and see" approach has been a boom in demand post-
low birth rates in much of the to expansion w ith 50% and lockdown as most of the world has 
develo ped world have inevitably 62% of responden ts plann ing reopened follow ing almost three 
given rise to fewer workers. In the to respectively maintain local years of inactivity since Covid-19 
U.S., the share of the population headcount and capital investment tore across the globe. According to 
aged between 20 and 64 is over the next 12 months. the International Monetary Fund, t he 
estimated to fall from 6m!0 to 56°!0 

For those w ith hiring intentions global economy expanded by 6% in 
between 2010 and 2030 according 

(34°!0),a shor tage of skilled workers 2021 and is estimated to grow 3.2~!0in 
to the World Bank. A similar t rend 

has, however, made this quite 2022 after a 3% cont raction in 2020. 
is taking place in the European 

challenging. In fact, "bra in drain" The second contributing factor is Union w ith expectations for a 
was identifi ed as the second a reduced work force caused by similar demo graphic to drop from 
most important issue for larger involun tary and volun tary att rition, 61°/0to 56%. 
corporations according to the same the former due to early reti rement 

In the face of such human capital survey. A net population outfl ow caused by long-term health issues 
shor tages, businesses w ill have to has only served to exacerbate Hong arising from Covid and the latt er 
recalibrate their expectations and Kong's dw indling work force, wh ich because of generous governmen t 
demands dur ing the recruitment peaked at 4 million in August 2018 handouts. The pandem ic has also 
process by including candidates and has since declined by some 5%. adversely affected worker mob ility 
w ith less experience or lower 

The predicament of being - upsetti ng the dynamics on an 
qualifications. Otherw ise, t hey 

shorthanded is not unique to otherw ise routi ne flow of migrant 
w ill have to scale back operations. 

Hong Kong, and has become workers between other markets and 
Against such a backdrop, quite endem ic amon g advanced their home count ries - wh ich have 
employers would also have to econom ies. In the U.S., the latest added to chron ic labour shor tages. 
contend w ith raising wages as they 

data shows that t here are 10.3 These have been compounded by 
compete w ith each other in the 

million job openings but only a mindset shift amon g the young 
labour marke t. This would in turn 

around 5.5 million unem ployed generation, wh ich are much more 
push up operating costs, wh ich 

workers. In the U.K. where keen about striking a healthy work-
are then passed onto the market 

vacancies have dropped from life balance and less likely to enter 
spark ing a vicious cycle of pay rise 

record levels, these have remained the work force unti l aft er their early 
demands to offset inflation. 

stubbornl y high at 1.2 million 20s, compared to their forebears. 
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A shr inking labour force is 
threatening to underm ine Hong 
Kong's post-pandem ic recovery 
by scutt ling businesses'ab ility to 
effectively seize such opportunities. 
Unless the talent pool can be 
replenished and sustained, 
businesses are likely to engage in 
a zero-sum competition w ith each 
other for a diminishing pool of 
workers. 

Although major market corrections 
in 2022 and expectations of 
higher living costs may motivate 
older workers to reconsider or 
delay their reti rement plans and 
pensioners to return to work, these 
cannot be regarded as a long term 
and sustainable solution. A key 
consideration is whe ther Hong Kong 
is able to retain home- grown talent 

wh ile continuing to att ract workers 
from abroad. 

The Government has taken vital 
steps to address the issue by 
making att racting talent a top 
policy prior ity. However, opening 
the doors a bit w ider w ill not be 
enough as the competition for 
talent is global and intense. Many 
developed econom ies are also 
experiencing labour shortages and 
have since relaxed their imm igration 
rules. For instance, Canada aims to 
bring in more than 1.5 million new 
imm igrants over the next three 
years wh ile Australia raised the 
avai lab 巾ty of permanen t migration 
visas for 2022/23 by more than a 
fift h to almos t 200,000. 

As a coping measure, companies 
can innovate and adapt to a 

changing operating landscape 
through such means as digitization 
and automation to offset the need 
for human workers as is the case 
dur ing Covid. 

That being said, machines cannot 
and are unl ikely to completely 
displace human employees. For 
Hong Kong, wh ich is absent of 
natural resources, we can only 
continue to bank on our human 
capital to sustain the SAR's 
econom ic momen tum in the years 
to come. In that regard, timely and 
appropriate policy measures are 
critical to ensur ing that there is a 
constant and adequate supply of 
qualified labour. Otherw ise, Hong 
Kong could find itself locked in a 
cycle of stagnating investment and 
anaem ic grow th. 
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鑪商會在 11 月進行的年度「商業前

景11lJ湣調査」結果顯示，企業資擴充

業新傾向採取氰望螭度，分別有 50%

和 62％的受館企業表示未來 12 佩月

會錐持在香造的人手和賓本投實。

不過，有意增聘人手的受訪企業 (34%)

將會因為技術人才短缺而面對招聘困

難。事實上，調査結果亦反映「人才

流失」被視為大型企業的第二大挑戰。

香港勞動人口已從 2018 年 8 月 400 萬

的高位下跌約 5％，人口淨流出則進一

步加劇勞動力萎縮的間題。

人力短缺問題並非香港獨有，在其他

先進經濟體亦出現類似情況。美國的

最新數據顯示，當地有 1,030 萬個職

位空缺，但失業人口卻只有約 550 萬。

另一方面，雖然英國的職位空缺數量

從歷史高位囯落至 120 萬，但與疫情

前十年間平均 65.5 萬的水平相比仍然

甚高。

人力不足可歸因於三大因素。首先，

新冠病毒疫情肆虐全球近三年後，大

部分地區已重新對外開放，帶動疫後

需求飆升。根據國際貨幣基金組織的

數據，全球經濟於 2020 年收縮 3％後，

在 2021 年擴張 6% ，預期 2022 年將

進一步增長 3.2% 。

第二項因素是非自願及自願流失導致

勞動人口減少，前者是由於新冠後遺

症迫使部分員工提早退休，後者則是

各地政府發放大額補助的間接效應。

疫情亦降低勞動人口的流動性，影響

了以往移民人口在市場之間的正常遷

移，加劇人力短缺這深層間題。此外，

年輕一代的心態有所改變，更注重工

作與生活平衡，而且有別於上幾代，

他們一般要到 20 多歲才投身職場。

第三個因素為結構性人口老化，這一

問題更加棘手。隨着戰後一代退休，

加上大部分發達國家的出生率偏低，

導致勞動人口持續下降。世界銀行估

計，美國介乎 20 至 64 歲的人口比例

準時出糧

守銩）為上
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www.labour.gov.hk 囯

Employers Are Obliged To 

Pay Wages On Time 

《僱傭條例》規定，僱主必須在工資期屆滿後或

僱傭台釣終止七天內支付工資給僱員。
The Employment Ordinance mandates an employer to pay wages 
to employees no t la ter than seven da ys after the end of the 
wage period or the day of termination of employment 

三士；h
拖欠薪金可被檢控，一經定罪，最高可被舌 IJiFX

35萬元及監禁3年。
Any employer fails to comply is liable to a maximum penal ty o f 
$350,000 and im pr isonmen t f or three years 

董事、經理或有關負責人同意、縱容或疏忽下

欠薪，也可能要負上組同刑責。
Directors, managers or responsible persons may be si而larly

liable to a penalty for their consent, connivance or neglect related 
to the off ences. 

勞工處

Labour De partmen t 

查詢麩線
Enquiry Ho tli ne 2717 1771 
（此熱線由「 1823 」接聽 The hot l1茵 es handled by "l 823") 

J
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將由 2010 年的 60％下跌至 2030 年的

56% 。歐盟亦有類似的趨勢，預期工

作人口的比例將由 61％降至 56% 。

面對人力資源短缺，企業在招聘時唯

有調整期望和要求，把經驗較少、學

歷較低的求職者納人考慮人選，否則

可能要縮減營運規模。另外，僱主爭

奪人才亦面對工資上調壓力，道變相

推高營運成本，當轉嫁到市場，又會

引致要求加薪以抵消通脹的惡性循

環。

勞動力萎縮令企業未能充分把握復常

契機，窒礙香港疫後復蘇的步伐。除

非能夠填補人才和維持充足供應，否

則在人手不足的情況下，企業之間的人

才競爭無可避免會是零和遊戲。

2022 年出現的大幅度資產價格調整，

以及預期生活成本上升，或會促使年長

僱員重新考慮退休計劃或者延遲退休，

並鼓勵退休人士重返職場。然而，這些

都難以成為長遠的解決方案，香港能否

留住本地人才，同時繼續吸引海外專

才，才是關鍵所在。

就此，政府已把吸納人才列為施政重

點，積極應對問題。不過，隨着世界各

地爭相競逐人才，稍為放寬人才准入門

檻並不足以延攬海外專才。不少發達經

濟體同樣面對人才荒，一些國家因此已

放寬入境政策，其中加拿大計劃在未

來三年引入超過 150 萬新移民，澳洲

亦增加 2022/23 年度永久移民簽證名

額至近 20 萬人，增幅超過兩成。

正如疫情期間，企業可通過數碼化和

自動化等創新方案，減少對人手的需

求，以應對經營環境的變化。

然而，機器始終無法完全取代人手。

鑒於香港天然資源貧乏，人力資源將

繼續是推動經濟發展的重要因素。因

此，政府必須盡早落實適當的政策措

施，確保技術人才供應穩定充足，避

免香港陷入投資疲軟和經濟增長呆滯

的漩渦。j 
偏偏紀錄酉備荳勞資驩益保齡多
Pro per Keeping of Wage and Employmen t Records e, 

J
了

\ 響
《儂儷絛例》規定，佩主須fill存

鼴
Under the Em ploymen t Ord inance, 

儸員的工資及佩暈紀鍚。詳情
em plo yers are re qu ired t o 

kee p em ployees' wa ge and 

讀參閱《蠣存工資和佩薑紀 em plo ymen t records. Please refer 
http s ffwww lab ohtturp.gs oI/vw.hwwk/enIagb / to the bookle t o f "Pro per Kee ping 
obulic/r.gpodvf/hwk1cptc/IKpe u 鋒》小噩子。 public/wcp/Kee o f W a g e a n d E m p I o y m e n t 
epRecord pdf pRecord pdf Records" fo r details. 

http s:llwww.labo 
ur.gov.hkllc/publ 
ic/pdflwcp/Keepi 
ngRecords.pdf 

保黷自身權盆，僵員也膺妥謩

保存其工資及儸儷紀鋒。桴情請

參閱《保存僵暈紀鍚一儂員參

考手11B》。

蠹
http s:l/www.lab 
our.gov.hklenglp 
ubliclwcp/Keepi 
ngRecords.pdf 

To sa feguard own r ight s and 

bene fit s, employees should 

also kee p the ir own wa ge and 

em ploymen t records. Please refer 

to the bookle t of "Kee ping Pro per 

Employmen t Records - Reference 

fo r Employees" fo r details. 

匡l 勞工處Labour De pa rtmen t 
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Retail Recharged: Engaging 
Consumers with Technology, 
Purpose and Trust 
零售新動力：以科技、 H標和

信任與消費者接合

Retail brands must tal<e into account consumer purchasing preferences 

as they go green, I<PMG joint survey finds 

畢馬威聯合調査發現，零售品牌在「綠化」過程中不應忽視消費者的購物偏好

Leading Environmental Sustainability Actions Consumers Want to See from Retailers 
消費者最希望看到零售商的可持續環保行動

Percentage of respondents who believe retailers should take the following actions 
認為零售商應該裸取下列行勣的受訪者百分比

Chinese Mainland 
GBAcities 
中國內地大灣區城市

Hong Kong SAR 
香港特別行政區

Being informed on the carbon 
impact of your purchases 
提供購物的碳排放影響信息

Chinese Mainland 
GBAcities 
中國內地大灣區城市

Hong Kong SAR 
香港特別行政區

20% 

17% 

- 
Chinese Mainland 
GBA cities 
中國內地大灣匽城市

Hong Kong SAR 
香港特別行政區

@ 
@ ® 
® 

® 

磁 ® ® 
Incorporating susta i nab山ty
into their brand story 
在品牌故事中融入可持緬發展元素

Chinese Mainland 
GBA cities 
中國內地大灣區城市

Hong Kong SAR 
香港特別行政區

: Chinese Mainland 
GBA cities 
中國內地大灣區城市

Hong Kong SAR 
香港特別行政區

Source: KPMG/GS1 Hong Kong/HSBC survey analysis 
打料茱塚．．畢馬威／香港貨品編碼齒書／溫量調查分祈

三

More consumers in Hong Kong 
and other Greater Bay Area (GBA) 
cities in the Chinese Mainland 
expect retailers to adopt ESG 
values that align with their own. 
However, they are not only buying 
based on their values - they also 
expect to be rewarded for making 
sustainable purchasing decisions, 
according to a recently published 
joint survey by KPMG China, GS1 
Hong Kong and HSBC. 

The sixth edition of the study on 
omnichannel retail t rends, tit led 
"Retail Recharged: Engaging 
Consumers with Technology, 
Purpose and Trust;'surve yed 
2,065 consumers and 342 
senior retail indust ry executives 
in Hong Kong and nine Chinese 
Mainland GBA cities, to explore 
how businesses and consumers 
are embracing the t rends and 
technologies in a retail ecosystem 
that has been dramatically 
changed by the global Covid-19 
pandemic. 

The study finds that consumers 
are, in particular, expecti ng 
greater commitment from 
brands on sustainability and 
social responsibility. Over 80% of 
consumers in Chinese Mainland 
GBA cities and 65~/0in Hong Kong 
said they like to use brands that 
share the same social values 
as they do, wh ile 24~/0and 22~/0 
respectively want to be given the 
option to off set the carbon impact 
of their purchases. 

匕
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Wh ile consumers're gard for 
sustainability is positive overall, 
amon g Chinese Mainland GBA and 
Hong Kong respondents, 81% and 
69°!0respectively said they would 
be interested in being rewarded 
for mak ing more sustainable 
purchas ing decisions. 

"As consumers are increasingly 
aware of retailers'behav iour, 
those who demons trate the right 
behaviour wh ile ensur ing their 
purpose is aligned w ith customers' 
values and expectations w ill hold a 
st rong position. When consumers 
aspire to buy products from socially 

responsible brands and be rewarded 
for their conscious purchasing 
decisions, brands must invest in 
sustainability;'sa id Daniel Hui, 
Head of Consumer & Retail, Hong 
Kong, KPMG China. Retailers would 
benefit from promoting sustainable 
purchases at no additional cost to 
the customer, even going further to 
。ffer incentives for such purchases, 
he added. 

The survey also found that 48% 
of retailers are using eco- friendly, 
recycled or recyclable materials 
and 47% eco- friendly packaging, 
wh ile roughly one third recycle or 

reuse materials in commerc ial 
production. The findings also point 
to gaps in retailers' practices to 
share sustai nab巾ty goals and 
comm itments w ith consumers. 
Only 43~!0said they incorporate 
sustainability into their brand 
story and 」 ust 15% said they were 
inform ing customers of the carbon 
impact of their purchases. 

Pat Woo, Head of Environmen t, 
Social and Governance, Hong Kong 
and Global Co-Chair, Sustainable 
F i nance, 即MG China, said that 
in the near future, assessmen t 
of the carbon impact across 
retailers'en tire supply chains 
w ill be increasingly demanded by 
stakeholders, creating an urgent 
imperative for retailers to assess, 
evaluate and obtain relevant 
information from their supply 
chain partners. 

"The majority of the carbon 
footprint for retailers lies in 
the supply chain, wh ich are 
cons idered Scope 3 emissions. 
However, only a limited number 
of retailers are systematically 
measur ing and engaging their 
supply chain partners to obtain 
accurate information on their 
Scope 3 emissions. This w ill 
be essential going forward 
as regulators, customers and 
stakeholders increasingly require 
this information in the com ing one 
to two years;'Woo said. 

J
了
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Exam in ing how t he on li ne- t o- Consumers ex pec t grea t er Consumers - es pec iall y Gen 
off l ine dynam ic has chan ged conven ience, bu t are less Z - ex pec t a more immers ive 

The study observed that consumers w illi ng t o pay prem ium pr ices ex per ience 

are continuing to migrate from The survey also highlighted that Meanwh ile, consumers - particularly 
physical channels to onl ine, even consumers polled expect a w ide Gen Z, known as a generation of 
as pandem ic restrictions have been range of serv ice and delivery digital natives - are look ing to 
relaxed in some markets. Consumers options but are less w illing to pay brands to use artificial intell igence 
who prefer contact less shopping premium prices for those serv ices. (Al), augmented reality (AR) and 
have increased to sm!0of those in In Hong Kong, roughly one in other technolo gy to improve the 
those GBA cities in the Chinese four of the consumers surveyed customer experience by enabl ing 
Mainland and 61 % of those in Hong said they were not prepared to greater connection w ith brands. 
Kong. This sentiment is the st rongest pay a premium for any serv ice at An overwhelm ing proportion of 

consumers polled said they are 

] 
confident and comfortable using 

] ''I am more comfortable and confident to shop online in the future technology, especially in Chinese 

對將來在網上購物，我覺得既自在｀又自信'闊WaH珊＇費
', 

Mainland GBA cities, where 88% 
consider themselves mob ile-savv y 

Chinese Ma inland GBA cities and 81% tech-savv y. 

The study also found that Chinese 
Mainland GBA consumers in 
particular are increasingly interested 
in the opportunities the metaverse 
may offer in terms of connecting 
w ith brands and ultimately shopping, 

in Chinese Mainland GBA cities all, compared w ith 9% of those 
w ith 45% of them saying they would 
use the medium to view or virtually 

among those aged 55 plus (85~/0)and from Chinese Mainland GBA t ry on products prior to purchase. 
in Hong Kong among Gen Z (73%). cities. Of Chinese Mainland GBA 

Important ly, consumers want to be respondents, 20% would pay extra "Gen Z consumers are digital natives 

able to navigate a brand's onl ine for enhanced order t racking and w ith extensive experience in gam ing 
and the metaverse. Retailers can 

and offline channels depending on 16°!0for weekend delivery, in both 
consider "retailtainment" and include 

their preferences, w ith less people cases, four percentage points down 
elements of the metaverse to 

agreeing that't hey can live w ithout on the 2021 survey. 
enhance the purchasing experience 

physical retail stores'com pared to When asked wh ich delivery and 
of consumers;· said Anson Bailey, 

last year's findings. That figure has fulfilment options they expected 
Head of Consumer & Retail, ASPAC, 

fallen from 24% in Hong Kong and onl ine retailers to offer, Hong Kong 
KPMG China. 

23°!0in Chinese Mainland GBA cities consumers said they preferred 
to just 18% across all cities surveyed. having a var iety of options, w ith 

"As consumers increasingly place smar t lockers (69%), home delivery Trus t in Key Opin ion Leader 

importance on physical retai丨 (68°!0)and conven ience-s tore pickup (KOL) endorsemen t s is f a lli ng 

alongside an accelerating demand for serv ices (66~/0)all in demand. In In addition, the study found that 
digital retail, brands must realise the addition, 59~/0said they expect in- consumers are becoming war y 
value of in- person connections w ith store pickup, known as'cl ick and of product endorsemen ts by Key 
customers and the touch-and- feel collect; wh ile office delivery was Opinion Leaders (KOLs) - such 

shopping experience;· Hui explained. expected by about 40%. as live-s t reaming celebr ities and 
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''I can live without physical retail shops 
沒有實體店，我也無所謂 " ［霄0n2霏置錳龘謚y 4 

Chinese Ma inland GBA cities 
中國內地大灣區城市

Hong Kong SAR 
香港特別行政區

Source: KPMG!GS1 Hong Kong/HSBC survey analysis 
資料來源．．塞馬威／香港貨品編碼協會／溫豐調查分祈

＄：二疇

j 
bloggers - as well as user- generated 
reviews and product ratings. Instead, 
they are turn ing to friends and family 
for advice and t rusting information 
from brands'webs ites or store staff 
for guidance. This is particularly 
evident among Hong Kong 
consumers surveyed, where t rust in 
live st reamers and bloggers is down 
from 34% in our 2021 survey to 28'¾。
in 2022, and is now the least relied
upon source of product information. 

This t rend is creating opportunities 
for brands and retailers to tailor 
their loyalty programs to encourage 
their customers to share purchasing 
decisions on social media and 
encourage referrals to family and 
friends. 

Search fo r t alen t t o address 
t he challen ge of ma inta in ing 
da t a secur ity and secur ing 
consumer t rus t 
Consumers surveyed said that wh ile 
their trust in retailers' promotional 
information is important in dr iving 
top-l ine sales, they also care about 
how their data is being protected. 
Our corporate survey reflected that 
these concerns are mutually held by 
retailers, w ith data security identified 
as the leading challenge retai lers are 
current ly facing. Other top concerns 
include seamless data integration 

across channels and recruiting and 
retaining relevant talent. 

"Consumer war iness about data 
protection is on the rise, given 
ongoing reports of data breaches 
and the rising threat of increasingly 
sophisticated cyberatt acks. At the 
same time, regulators are sharpening 

Consumers ex press st ron g 
con fi dence in us ing d igit al 
paymen ts, and increas ingly 
ex pect embedded fi nance 
options 

Our research confirms that the use 
of digital payments continues to 
accelerate. Some 76~!0of Chinese 
Mainland GBA respondents surveyed 
for our study felt more comfortable 
using digital payments along w ith 
68% of Hong Kong respondents. 

The results also suggest grow ing 
consumer interest in a number of 
different embedded finance options. 
For example, In Chinese Mainland 
GBA cities, 70% of respondents said 

''I prefer contact-less shopping 
我更喜歡無接觸式購物 " ［雷嚻謚齧蝨J | 

Chinese Ma inland GBA cities 
中國內地大灣區城市

Hong Kong SAR 
香港特別行政區

Source: KPMG!GS1 Hong Kong/HSBC survey analysis 
資料來源．．畢馬威／香港貨品編碼協會／溫豐調査分析

their focus on data security and 
continuing to address regulatory 
obl igations related to consumer 
data management and protection. 
These factors are creating 
unprecedented pressures for 
retailers to respond appropriately to 
ensure customer trust;'sa id Chad 
Olsen, Head of Forensic Services, 
Hong Kong, KPMG China. 

怎［扈
they had purchased goods using 
Buy Now Pay Later (BNPL), including 
57% w ithin the past year and plan 
to continue. Hong Kong consumers 
polled are also expressing interest, 
w ith 31% of respondents saying they 
had used BNPL dur ing the past year 
and a further 20% said they were 
aware of it and intended to use it in 
the future. 

To download the full report including case studies from 
leading retail indus trv plavers, please visit: shor turl.at/j rPSB 

J
了

黷
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在香港和內迆其他大涪區城市，很多滸

費者斯望零售商與他們搶持共同的環

境，社會及管治 (ESG) 理念。不過，

根據最近公布的一項由畢馬烕中國，香

港貨品編碼槁會和滙豐燾合進行的調査

鈷果，涓費者購物時除了會考慮是否符

合自身價值氰，更斯單篦透遍作出可持

續的蘑物決定而獲得獎勵。

這項全渠道零售趨勢調査踏入第六個年

頭，今年主題為「零售新動力 以科

技、目標和信任與消費者接合」 ，訪問

了香港和內地九個大灣區城市合共

2,065名消費者和342名零售高級管理人

員，探討企業和消費者如何應對在疫情

下徹底改變的零售生態環境，迎向新趨

勢和新科技。

調査發現，消費者期望品牌在可持續發

展和社會責任方面有更大的承擔。在內

地大灣區城市和香港的受訪消費者中，

分別有逾80％和65％傾向使用抱持共同

社會價值觀的品牌，另外分別有24％和

22％的受訪者希望零售商提供選項，抵

銷購物對碳排放的影響。

雖然消費者普遍認同可持續發展，但在

內地大灣區城市和香港的受訪者中，分

別有81％和69％希望能透過作出符合可

持續發展理念的購物決定而獲得獎勵。

畢馬威中國香港消費品及零售行業主管

合夥人許昭淳表示· 「隨着消費者 H 益

關注零售商的言行，一些言行恰當、並

與客戶的價值觀和期望保持一致的企業

較易贏得口碑。當消費者以實際購物行

動來支持社會責任感強的品牌，並透過

這種有意識的購物決定而獲得獎勵，品

牌確實需要加大對可持續發展的投

資。」他補充，提倡可持續消費並就有

關行為提供獎勵，既可讓零售商獲益，

顧客亦無需承擔額外成本。

該調査亦發現， 48％的零售商採用環

保、回收或可団收的物料， 47％採用環

保包裝，而約三分之一的零售商會在商

業生產中回收或重用物料。調査乂發

現，零售商向消費者傳遞可持續發展目

標和承諾的方式存在落差：只有43％受

Lead ing Incen ti ves Offe red by Ret ailers fo r Consumers t o Make More Sus t ainable 
Purchase Dec isions 

零售商為符合可持續發黒價值的購物決定提供的常見槳賞激勵

倉
Bemg 

rewarded for 
having goods 
bought online 

:011 being delivered 
in a less 

environmentally 
harmful way 
為網上購物，

而且以環保

方式送貨的

消費者
提供獎勵

OO 

蠑
Being rewarded 

for making a 
more 

sustainable 
purchase 

為符合可持緝
發展價值的

購物提供獎勵

丶 z0O:5\OO 

■ Chinese Mainland GBA cities 
中國內地大灣區城市

裊
Knowing the 

environmental 
impact of your 

purchase 
了解購物對

環境的影響

■ Hong Kong SAR 
香港特別行政區

夢
Being directed 

to more 
sustainable 
merchants 

轉介更符合

可持緝發展價值

的商戶

丶 z

』
Payi ng more 

for your 
purchase in 

order to fully 11:0: 

。ffset the 
carbon impact 
支付更高價格

以完全抵銷

購物的

碳排放影響

OO 
Source: KPMG/GS1 Hong Kong/HSBC survey analysis 
責科來源．．纂為威／香港貧品編碼協會／著豐調查分Iii

訪者總為零售商把可持續發展理念融人

品牌故事，而認為零售商讓顧客了解到

購物碳排放影響的受訪者只有15% 。

畢馬威中國環境、社會及管治服務香

港主管合夥人兼可持續金融事務全球

聯席主席吳柏年指出，在可見的將

來，持分者會對零售商全供應鏈的碳

排放影響評佔提出更嚴格的要求，零

售商有迫切需要向供應鏈合作夥伴索

取和評佔相關資料。

「零售商的碳足跡大多來自供應鏈，即

範圍3溫室氣體排放。不過，只有少數

零售商有系統地計算碳排量，並與供

應鏈夥伴合作，以取得範圍3排放的準

確資料。隨着監管機構、顧客和其他

持分者將於未來一、兩年提出更嚴格

的要求，長遠來看企業必須提供有膈

資料。」吳柏年説。

銅J:與實體世界的勳螭轉變

調查發現，儘管部分地區已放寬防疫

措施，消費者正逐漸從實體渠道向網

上世界轉移。偏好免觸式購物的消費

者在內地大灣區城市的比率已達到八

成，當中以55歲以上人士居多

(85%) ,而香港的相關比例則為

61%, 以Z世代為主 (73%) 。

最重要的是，消費者希望能按個人喜好

到品牌的網店或實體店選購。相反，同

意「沒有實體店也沒所謂」的受訪者有

所減少；去年香港和內地大灣區城市受

訪者的相關比例分別為24％和23%, 今

年全線受訪城市均跌至18% 。

許昭淳解釋· 「消費者愈來愈重視零售

實體店，同時又熱衷於數碼零售，所以

品牌必須意識到與顧客面對面交流聯繫

和接觸式購物體驗有其獨特價值。」

J
了
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消費者希望享受更便捷的蘑物體

驗，但不太願意支付額外費用

該調査亦指出，受訪消費者希望有更

多的服務和送貨方式可供選擇，但不

太願意為這些服務支付額外費用。約

四分之一的受訪香港消費者表示不願

意為任何服務支付費用，而在內地大

灣區城市抱持相同看法的受訪者只有

9% 。在內地大灣區城市受訪者中，兩

成願意為更完善的訂單追蹤服務支付

額外費用， 16％願意為周末送貨支付

額外費用，兩者的比例均較2021年調

査低四個百分點。

] 
當被間到對網上零售商的送貨和履行

訂單選項有何期望時，香港消費者希

望提供智能櫃 (69%) 、送貨上門

(68%) 和便利店取貨 (66%) 等多個

選項；另有59％受訪者期望享用「按

鍵提貨」便利店取貨服務，約四成希

望送貨到辦公室。

二
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涓費者特別是Z世代期待更沉浸 物色人才龐渭數據安全撓戰及取

式的體臟 得顳客信任

消費者（特別是有數碼原住民之稱的Z 受訪消費者表示，零售商的宜傳資料

世代）亦期待零售品牌應用人工智 是否可信對提升銷售額固然重要，但

能、擴增實境等技術，使其與品牌建 他們也在意個人資料是否得到妥善保

立更緊密的聯繫，從而提升客戶體 護。我們以企業為對象的調査顯示，

驗。絕大多數受訪消費者（尤其是在 零售商也有相同的關注，他們視數據

內地大灣區城市）對使用科技感到自 安全為當前面臨的最大挑戰，其他重

信自在，認為自己是流動技術和科技 要關注事項包括各渠道之間的數據無

達人的消費者比例分別為88％和81% 。 縫整合、招聘和留住相關人才。

調査還發現，內地大灣區消費者對元宇 畢馬威中國法證諮詢服務香港主管合

宙在聯繫品牌及購物方面開創的機遇尤 夥人歐勝傑説： 「鑒於資料外洩事故

感興趣，其中45％表示會在購物前利用 時有所閭，加上網絡攻擊的威脅日

科技媒介查看或虛擬試用產品。 增，消費者對保護資料的意識愈來愈

畢馬威中國亞太區消費品及零售行業 強。與此同時，數據安全成為監管機

主管合夥人利安生表示： 「Z世代消費 構的焦點，在消費者數據管理和保護

者在科技的耳濡目染下成長，是遊戲
方面加強執法。逍些因素對零售商構

和元宇宙世界的原住民。零售商可考 成前所未有的壓力，促使他們採取適

慮引進『娛樂式購物』概念和元宇宙
當行動，以贏得顧客的信任。」

元素，以提升消費者的購物體驗。」

滸費者對使用數瑪支付充盪信

對矚鍵意見領袖代言產品的信任 心，期望有更多嚴入式金融服務

減堝 選擇

調查顯示，消費者開始質疑直播帶貨
我們的調查證實數碼支付方興未艾。

的網紅和博主一類關鍵意見領袖 約76％的內地大灣區城市受訪者和68%

(KOL) 代言的產品、用戶評論和產
的香港受訪者對使用數碼支付感到安

品評分，而轉向詢問親友的意見，又
心丶丶 o 

或是信賴品牌官網或實體店職員的建 調査結果亦顯示，愈來愈多消費者對

議。這一趨勢在受訪香港消費者中尤 各種嵌入式金融服務方案感興趣。舉

為明顯，網絡直播帶貨的網紅和博主 例説，有七成內地大灣區城市受訪者

的信任度從2021年的34％跌至2022年 表示會以先買後付的方式購物，其中

的28%, 被視為最不可信的產品資料 57％曾於去年以此方式購物，並打算繼

來源。 續採用。受訪香港消費者對此亦感興

品牌和零售商可藉此機會推出忠實客
趣，有31％表示在過去一年曾以先買後

戶獎賞計劃，鼓勵顧客在社交媒體分 付方式購物，另有20％表示對此有所認

享購物經驗，並向親友推薦產品。
識，並計劃日後以此方式購物。

下載調査赧告全文，包括業內頜先零售商的案例餅究，

請瀏覽: shorturl. at在rPSB 黷
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New Members 丨新會員_ 
[I] BCGE 

The Swiss Bank of Geneva 

BIDIA 
PARTNERS 

崮

@ 
＝磊珠冇有限公司

C&K JEWELLERY LIMITED 

Ban que Can tonale de Geneve 

瑞士 H 內瓦銀行

Mr Carlo HUERLIMANN 

Senior Representative Officer 

www.bcge.ch 

BDA Par t ners (HK) Ltd 

Mr Paul DIGIACOMO 

Managing Partner 

www.bda partners.com 

B inl y (Hon g Kon g) Ltd 

賓屬（香港）有限公司

MsLalLalCHAN 陳麗麗女士

Director 

www binlyhk com 

C&K Jeweller y Ltd 

三嘉珠寶有限公司

Ms Katie Ka Ki CHENG 鄭嘉淇女士

Director 

www.cnkjewelle ry.com 

CCOR&Co q f竺竺，？＂； 柯程翔會計師樓
亟!~柯程翔會計師樓 Mr Ricky Ching Cheung OR 柯程翔先生

Founder 
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霞爭閥健康
CR HEALTHCARE 

` Craw f ord· 

' 
籲
.鱭··D)l..lN`EDOltOUP

EY安永
Building a better 
working world 

丨－丨丨·

Ch ina Resources Heal t hcare Grou p Ltd 

華潤健康集團有限公司

Mr Qi ng SONG 宋清先生

Chairman 

www.crheal thcare.com.hk 

Craw ford (Hon g Kon g) Ltd 

Mr Doran GROSSMAN 

Managing Director 

www.crawco.com 

Da i Fan Soa p Co 

大繁若視洗沐用品公司

Ms Yuen Ting LO 羅婉婷女±

Director 

www.da ifansoap com 

Edl inked Ltd 

領教有限集團

Mr Marshall J EN 任鴻先生

Principal Family Advisor 

Erns t & Youn g Transac ti ons Ltd 

安永企業財務服務有限公司

Ms Agnes CHAN 陳瑞娟女士

Senior Advisor, Chairman Office, Greater China 

www.e y.com/ch ina 
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ENQUIRIES 
Ms Sharon Chung 
Tel: (852) 2823 1203 
Email: membersh ip@chamber.or g.hk 

F R 0 6 S H [ L L 
科維創新

Frogswell Ltd 
科維創新有限公司

Mr Wayne CHUNG 鍾繼業先生

Founder 

www.frogswell.com.hk 

戩纏．青·青隱公司
KAI TAK SPORTS PARK LIMITED 

Kai Tak Sports Park Ltd 
啟德體育園有限公司

Mr John SHARKEY 

Managing Director 

kaitaksportspark.hk 

扁 ENS訂］ INr

FTI Consulti ng (Hong Kong) Ltd 

富事高諮詢有限公司

Mr Sean LAM 林金源先生

Senior Managing Director 

WWW和consulti ng.com

RIMOWA 

RIMOWA Far East Ltd 
Ms Kanani YOUNG 楊雅詠女±

General Manager 

www.nmowa.com 

j 
J abra GN 

GN Aud io Hong Kong Ltd 
大北歐通訊亞洲有限公司

Ms Maggie CHEUNG 

Office Manager 

www.jabra.com 

' S．藍N
Seven Trading Ltd 
Mr Chuk Pun LAM 林竹彬先生

Director 

J
了

Good One Logistics Ltd 
冠運物流有限公司

Mr Desmond YIP 葉冠成先生

Chief Adv1so「

www.goodone-logist1cs.com 

SpencerStuar t 
Spencer Stuar t & Asso ciates (HK) Ltd 
Ms Catherine KWONG 

Managing Director, Co-Head of Greater China 

www.spencerstuart.com 

雨
Goodw ill Jewelr y Ltd 
進億珠寶有限公司

Mr Po Keung LAM 林寶強先生
Manager 

Wan Tong Global Ltd 
雲通環球有限公司

Mr Chris Pak Shun CHO 曹博淳先生

Director 

www.fungstyle.com 
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Member Profile 丨會員專訪
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Fung Sty le Interior Design 
has built up a solid client base and 

reputation throu gh innovation 

鋒主義以創新建立堅實的客戶基礎和口碑

Inter ior design is a competiti ve 
indust ry. Wit h many companies 
off ering similar serv ices, it 
isn' t easy to stand out f rom t he 
crowd. Fung Sty le Inter ior Design, 
however, is an exception as it has 
been constant ly innovati ng to 
help make t heir clients'dreams a 
real ity. 

"We adopt a customer-or iented 
approach wh ich is above and 
beyond what our competit ors can 

off er, by giving t hem our'Three 
Guarantees'- const ruction period 
guarantee, quotation guarantee 
and serv ice guarantee;· said t he 
company's Co-founder Chris Cho. 

With a team of experienced 
professionals, t he company 
ensures t hat the budget and 
const ruction timel ines are well 
planned out before any cont ract 
is signed. "Our unique all-round 
ambassadors act like a personal 
assistant, who are experienced 
and dedicated to providing 
t houghtf ul services to every 
customer;'Cho explained. 

Such customer-or iented culture 
helps maintain long-term 
relationships w ith t heir clients, 

and reinforces t heir reputation. 
Recent ly, the company worked 
w ith a well-known corporation to 
deliver a full serv ice package under 
tight time const raints. 

"They chose to work w ith us 
because we provided not only 
design and build serv ices, but also 
t he enti re execution plan. This also 
allowed us to ensure each aspect 
of t he project - from const ruction 
to furb ishing - was completed 
perfect ly and on ti me;'Cho said. 

"Every successful project is 
a result of all depart ments 
cooperati ng toget her. The 
customer service, design and 
engineering teams each form a 
circle and t he client is always at 
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] the center, which reassures them 室內設計業競爭激烈，要在眾多大 「每個出色的項目都是各部門群策 ] through the whole process:· 同小異的設計中突圍而出並不容 群力的成果。客戶服務、設計和工

Client retention and loyalty are 
易，而鋒主義憑藉對創新的不懈追 程團隊本着以客為先的宗旨各司其

求，為客戶實現設計夢想，成功在 職，務求為客戶帶來稱心淌意的體
essential for the company's health, 

業界闢出一片天。 驗。」
but Cho also wants to reach out to 
new clients to develop his business. 該公司聯合創辦人曹博淳表示：「我 留住顧客和提升客戶忠誠度對公司

"By joining HKGCC, we hope to 們秉持以客為本的方針，提供工 的業務發展至關重要，而曹博淳同

broaden our horizons, as well as 期、報價和服務三大方面的保證， 時亦希望開拓新客源。「加入總商

expand our business circle;· Cho said. 讓我們能領先競爭對手。」 會有助我們擴闊視野和拓展商業網

Looking to the future, he has his 該公司有經驗豐富的專業團隊助 絡。」他説。

eye on providing customers with an 陣，確保在簽訂合約前規劃好工程 展望未來，他致力以先進科技完善

even better experience by uti lizing 的預算成本和施工時間表。曹博淳 客戶體驗。「隨着人們不斷追求更

advanced technologies. "With 解釋： 「我們設有全方位大使，他 美好的生活環境，愈來愈多家庭願

people's constant ly growing desire 們的角色好比私人助理，憑藉豐富 意聘請專業的室內設計師打造理想

for a better living environment, 的經驗，竭誠服務每位顧客。」 家居。為了更具體呈現我們的設計

more and more households are 這種以客為本的企業文化有助維繫 意念和提升服務，我們計劃採用更

willing to hire a professional interior 持久的客戶關係和提升商譽。該公
多新科技，務求以更實在和可觸控

designer. So to help them bett er 司最近夥拍一家知名企業，在緊迫
的方式展示平面設計圖。」曹博淳

visualize our ideas and optimize our 的期限內提供全套服務。曹博淳説： 續道· 「我們亦會加強網上溝通渠

services, we plan to uti lize more 「該公司之所以與我們合作，皆因
道，以進一步滿足客戶在疫下新常

new technologies to display design 我們的服務不只流於設計和施工層
態的需求。」

graphics in a more concrete, practical 面，而是全盤的執
and touchable way;· said Cho. "We 行方案，保證項目
are also putti ng more effort into 從施工到裝修每一 Company : Wan Tong Global Ltd 
on line communication channels to 環節都至臻完美， 公司名稱．雲通環球有限公司
further serve clients'needs given 如期竣工。」 HKGCC Membership No 總商會會員編號： HKW0599
how Covid-19 has made this the Establi shed 創辦年份： 2016
new normal:' Website 網站： http://www.fungstyle.com
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Member Profile 丨會員專訪_ 
Providing Solutions, Not Just Servi ces 
專業方案超越服務

CPA firm helps clients mal<e informed decisions 

會計師事務所協助客戶作出明智決定

Since CCOR & Co was fi rst 
establ ished in 2013 w ith 
j ust t hree staff, it has since 
grown into a respected CPA 
fi rm prov iding a w ide range 
of professional serv ices 
to cl ients, ranging f rom 
local SMEs to overseas 
corporati ons. 

"Our company logo implies 
that we are ready to sprint 
from the starti ng line all t he 

way to success;· said the 
company founder Ricky Or. 

"Solutions, not just serv ices" 
is the fi rm's core value. "We 
aim to provide the best 
solutions for our clients;'he 
said. "Clients are able to see 
our enthusiasm and that we 
are comm itted to wha t we are 
doing. We don't wan t to give 
t hem the same old standard 
answers. Instead, we want to 

del iver new ideas backed by 
comprehens ive assessmen ts, 
wh ich w ill allow our clients to 
make well- informed decisions 
about wh ich solution best 
suits t hem:' 

Alt hough the fi rm has been 
grow ing steadi ly over t he 
past 1 O years, it has not been 
plain sailing. One particularly 
difficult challenge that is 
affecti ng many businesses in 
Hong Kong is t he worsen ing 
manpower shor tage. 

"The skills shor tage has 
long been a problem for the 
accounti ng and auditing 
industry, but it became even 

"We don' t wan t to give them the same 
old standard answers. Ins tead, we 
wan t to de liver new ideas backed by 
comprehens ive assessmen ts." 

「我們不會提供千篇一律的標準答案，而是
力求為客戶帶來經全面評估的新構思。」

more acute dur ing the social 
unrest and pandem ic;· Or said. 

To tackle t his, the company 
decided to invest more time 
and money into t raining and 
retaining staff. "We t reat 
employees as important 
assets. We encourage staff 
to t ry and achieve a bett er 
work-l ife balance, as well as 
organize staff activities such 
as barbecues and war games 
to help build employees' 
sense of belonging;'he said. 

In addition, Or st ressed t hat 
flexible work arrangements 
have become an essential 
ingredient in talent retention. 
"We implemented a work-
from-home pol icy and 
adopted flexible work ing 
hours, wh ich staff were happy 
about;'sa id Or. 

Looking ahead, Or hopes 
to maintain close relations 
w ith other CPA firms and 
explore projects for potential 
collabora tion. "My mott o is 
'stay hungry, stay foolish'. 
It can keep us learn and 
t ry new things as it forces 
us to find the answers or 
solutions;'Or explained. "We 
are always excited by the next 
challenge. We also decided 
to join HKGCC to broaden 
our perspectives, get more 
familiar w ith different sectors, 
and cont ribute to t he indust ry 
and commun ity:· 

J
了
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柯程獼會計師樓於 2013 年開業

時只有三名員工，其後發展成為

備受推崇的會計師事務所，為本

迆中小企以至海外企業提供廣泛

的專業服務。

公司創辦人柯程翔表示： 「公司

的標誌象徵我們正蓄勢待發，準

備好從起跑線全速邁向康莊大

遁。」

「專業方案，超越服務」是該公

司的核心價值。他説· 「我們一

直全力以赴，為客戶提供最佳方

案，客戶對我們的熱誠亦有目共

睹。我們不會提供千篇一律的標

準答案，而是力求為客戶帶來經

全面評估的新構思，讓他們作出

明智決定，採取最切合需要的方

案。」

該公司於過去十年來穩步成長，

但過程並非一帆風順。與許多港

企一樣，該公司亦受到人力嚴重

短缺的間題困擾。

柯程翔説： 「會計及審計行業一

直面對人才短缺的間題，社會動

盪和疫情更令情況雪上加霜。」

為此，該公司投入更多時間和資

金來培訓及留住員工。他指出：

「我們視員工為重要資產。除了

鼓勵他們保持工作與生活平衡，

我們亦舉行燒烤及野戰遊戲等員

工活動，以提升他們的歸屬

感。」

此外，柯程翔強調彈性工作安排

已成為挽留人才的要素。他説：

「我們實行在家工作政策和彈性

工時安排，廣受員工歡迎。」

展望未來，柯程翔希望與其他會

計師事務所維持緊密聯繫，並探

索潛在合作項目。「『永不止步、

勇往直前』是我的座右銘，這旬

話鼓勵我們學習和嘗試新事物，

積極尋求答案或方案。」他解釋·

「新挑戰往往令人振奮。此外，

加入總商會有助我們擴闊視野，

深入了解各行各業，並為業界和

社會作出貢獻。」

國
CCOR&Co 

Company : CCOR & Co 
公司名稱柯程翔會計師樓

HKGCC Membership No 總商會會員編號： HKC1385

Establ i shed 創辦年份： 2013
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China in Focus f中國焦點

China Comm itt ee 
中國委員會

Trista Tsang, Executive Vice Secretary and Shelly Pan, 
Committ ee Member, Hong Kong Guangdong Youth 
Assoc iation, provided an informative presentation on 
t he findings of t he "Hon g Kong Youth's Development in 
t he GBA Index" dur ing the China Committ ee's meeti ng 
on 2 December. 

香港廣束青年總會常務副秘書長曾紫蕾及會董潘楚源出席

12 月 2 日的委員會會議，講解「香港青年大灣區發展指數」

的研究結果。

j Yin Chengling, Vice Mayor of Sanya, 
Hainan Island, led a delegation to visit 
the Chamber on December 6, where they 
were welcomed by China Committee 
Chairman Eric Fok and members. Yin 
int roduced the const ruction of t he Sanya 
Demons tration Zone for Hainan-Hon g 
Kong Economic Cooperation, and both 
parties expressed their desire to develo p 
closer cooperation aft er t he pandem ic. 
Members at the meeti ng said they 
looked forward to learn ing more about 
the develo pment of Sanya, wh ich has 
been grow ing rapidly in recent years, so 
t hat t hey could explore possible business 
opportunities and collabora tion. 

J
了

海南省三亞副市長尹承玲率領代表團於 12 月 6 日到訪總商會，由中國委員會

主席霍啟山及多位會員接待。尹承玲介紹瓊港經濟合作三亞示範區的建設計

劃，雙方期盼在疫後加強合作交流。此外，會員表示三亞近年增長迅速，希望

能進一步了解當地發展，以發掘潛在商機和合作機會。

Lu Min, Vice Mayor of Haikou, Hainan Island, led a delegation to 
visit t he Chamber on December 13, where t hey were welcomed by 
the General Committee Member and Co-convenor of Belt and Road 
Work ing Group Edmond Yue. Both parties shared t heir views on the 
Free Trade Port pol icies of Hainan. Members asked for updates on the 
latest tax, cargo and weal t h managemen t pol icies of the island. 

海南省海口副市長陸敏率領代表團於 12 月 13 日到訪，由總商會理事兼一

帶一路工作小組共同召集人余國賢接待。雙方就海南省自貿港政策分享見

解，會員亦就當地在税務、貨運和財富管理等方面的最新政策提間。
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GBA Work ing Group 
大灣區工作小組

Agnes Chan, Chamber Deputy Chairman, 
represented the Chamber at the opening 
of the 25th Beijing-Hong Kong Economic 
Cooperation Symposium on 14 December. 
The theme of this year's event was 
"Integrating into the New Normal and Era 
of Cooperation:'A t the event, senior Hong 
Kong and Beijing offi cials shared their 
views on deepening cooperation between 
the two cities. HKGCC was a co-organizer 
of the symposium. 

總商會常務副主席陳瑞娟於 12 月 14 日代表

本會出席「第 25 屆北京·香港經濟合作研討

洽談會」開幕式。今屆洽談會的主題為「融

入新格局，合作譜新

篇」 ，總商會為主辦單

位之一。會上，香港和

北京市高級官員就深化

京港合作分享見解。j 
GBA Working Group Convenor Pet rina Tam att ended the 22nd Joint 
Meeting on Upgrading and Transformation of Hong Kong Enterprises 
in Dongguan on 16 December. The theme of the meeting this year 
was "Seize RCEP Opportunities and Accelerate Transformation and 
Upgrading of Hong Kong Enterprises:· 

大灣區工作小組召集人譚唐毓麗於 12 月 16 日出席「第 22 次在莞港資企業

升級轉型聯席會議」。今年會議主題為「搶抓 RCEP 政策機遇，加快港企

轉型升級」。

三
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Chamber in Rev iew f活動重溫

Candid Exchange with CE 
與行政長官坦誠交流

j 
Chief Executive John Lee shared his views and plans with members at t he 
Chamber's Town Hall Forum on 9 December. He spoke on a wide range 
of topics, from his visit to Thailand for t he APEC Summit to the GBA and 
youth development, and of course Covid rest rictions. Chamber Chairman 
Betty Yuen said it was obvious from the Chief Executive's passion and t rack 
record since being elected that Hong Kong is in very good hands. To ensure 
a candid and free-flow exchange of questions and views, the event was 
held under the Chatham House Rule. 

行政長官李家超於 12 月 9 日出席總商會「議

事論壇」 ，與會員分享看法及未來計劃，並討

論廣泛議題，包括出訪泰國參與亞太經濟合作

組織峰會、大灣區和青年發展，以及防疫限制

措施。總商會主席阮蔡少湄表示，特首對工作

充涌熱誠，自當選以來取得的成果足證他有能

力帶領香港邁步向前。為鼓勵與會者暢所欲

言，論壇以閉門形式進行，不設傳媒採訪。

J
了

Asia & Afric a Committ ee 
亞洲及非洲委員會

日本極東產機高級顧問 Takao Yamauch i 

於 II 月 30 日與亞洲及非洲委員會主席

林偉全會面，介紹該公司的業務，包括

榻榻米地墊及製造設備。 Yamauchi指

出，有見日本產品在香泄大受歡迎，該

公司希望能為香港的住宅、辦公室、酒

店和安老院舍引進榻榻米地墊。他補充，

該公司現正與香港科學園的科技初創企

業緊密合作，協助他們拓展日本市場。
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Celebrati ng Ties w ith Indonesia 
與印尼加強聯繫

Amer icas Comm itt ee 
美溯委員會

Mr Evaristo Trevino Berlanga 

j Asia & Afri ca Committ ee Chairman Jonathan Lamport att ended a dinner reception 
on 30 November in celebration of INACHAMHK's 5th anniversary, and met Djauhar i 
Orat mangun, Indonesia's Ambassador to China, Ricky Suhendar, Consul General of 
Indonesia in Hong Kong, and leaders from INACHAMHK. 

In his remarks, Ambassador Orat mangun said Indonesia's t rade w ith the Mainland 
and Hong Kong was projected to surpass US$150 billion by t he end of 2023, and 
noted t hat invest ment from Mainland companies in healt h infrast ructure, digital 
economy, technology and renewable energy had been grow ing rapidly in the past 
few years. 

亞洲及非洲委員會主席林偉全於 11 月 3O H 出席晚宴，慶祝香港印度尼西亞商會

（香港印尼商會）創會五周年，並與印度駐華大使周浩黎、印尼駐港總領事 Ricky

Suhendar 及多位香港印尼商會領袖會面。

周洁黎致辭時表示，印尼與內地及香港的貿易總額預期將於 2023 年底突破 1,500 億

美元，並指出過去幾年內地企業在醫療基建、數碼經濟、科技及可再生能源領域的投

資增長迅速。

As ia & A fri ca Comm itt ee 
亞溯及非灑委員會

Mr Jonathan Lamport 
林偉全先生

China Comm itt ee 
中國委員會

Mr Eric Fok 
霍啟山先生

HKCSI - Execu ti ve 

Comm itt ee 
香濡服務菓籌盟—机行委U會

Mr James Tong 
唐偉邦先生

Digit al, In forma ti on & 
Telecommun icati ons 
Comm itt ee 
藪碼、質訊及電訊委員會

Ms Elsa Wong 
黃玉娟女士

Econom ic Poli cy 
Comm itt ee 
癌擠政策委員會

Mr Jim Taylor 
戴樂生先生

, 

Env ironmen t & 
Sus tainab ility Comm itt ee 
環橈及可持續發展委員會

Mr Wilson Kwong 
鄺永銓先生

Euro pe Comm itt ee 
啟溯委員會

Mr Davide De Rosa 
戴偉德先生

Takao Yamauchi, Senior Advisor of Kyokuto-Sank i Japan, met w ith Asia & Africa 
Committ ee Chairman Jonathan Lamport on 30 November to int roduce his 
company, wh ich specializes in tatami and tatami-manu fact uring equipment. 
Yamauchi said he had noticed t hat Japanese products were hugely popular 
in Hong Kong, and wanted to explore the opportunity to int roduce tatami in 
residenti al spaces, offi ces, hotels, and homes for the elderly. Yamauchi added 
t hat he was also work ing closely w ith tech start -u ps at t he Hong Kong Science 
Park to help t hem venture into t he Japanese market. 

二 三

Finan cial & Treasur y 
Ser vi ces Comm itt ee 
金亂及財賡服務委員會

Mr Harrison Ho 
何樂生先生

Indus try & Technolo gy 
Comm itt ee 
工業及科技委且會

Mr Victor Lam 
林凱章先生

Le gal Comm itt ee 
法伴委員會

Mr Nick Chan 
陳曉峰先生

三



Chamber in Rev iew f活動重溫

Cambodia's Economy Bouncing Back 
東埔案經濟反彈

Lyna Fang, Director of the Commercial Center of Cambodia, 
updated members on Cambodia's latest business developments 
at the Asia & Africa Committee's meeting on 23 November. 
Despite challenges in the global economy, she said Cambodia's 
growth was projected to bounce back to 6~/0in 2023. The 
count ry's exports had grown by 28% year-on-year, thanks to 
sectors such as garments and texti les, bicycles, and agriculture 
performing st rongly. Total investment in the count ry had also 
skyrocketed by 140%, especially in Special Economic Zones. 

She explained that the New Investment Law launched in 
late 2021 had significant ly improved the country's business 
environment by guaranteeing investments more protection and compensation against 
unexpected sociopolitical events, encouraging good competiti on, providing more freedom 
in currency exchange and profit repat riation, and additional tax incentives to invest. 

Belt and Road Work ing Group 
一帶一路工作小組

攝手共建「一帶一路」 合作共享發展機遇

Edmond Yue and Nicholas Ho, Co-convenors of Belt and Road Working Group, 
represented the Chamber at a seminar on 30 November discussing how Hong 
Kong's businesses can uti lize Overseas Economic and Trade Cooperation Zones. 
The event was joint ly organized by Commercial Office of the Economic Affairs 
Department of the Liaison Office of the Central People's Government (LOCPG) 
in the HKSAR and Belt and Road Office of the Commerce and Economic 
Development Bureau (CEDB). The seminar highlighted three economic and 
t rade cooperation zones located in the ASEAN region, namely the Long Jiang 
Indust rial Park in Vietnam, the PT Indonesia Morowall Industrial Park in 
Indonesia and the Vientiane Saysett ha Development Zone in Laos. 

一帶一路工作小組共同召集人余國賢及何力治於 11 月 3O H 代表總商會出席交流會，

探討港企如何善用境外經貿合作區的優勢。是次活動由香港特區中聯辦經濟部貿易處

與商務及經濟發展局「一帶一路」辦公室合辦，會上重點推介三個位於東盟地區的經

貿合作區，分別為越南龍江工業園、中國印尼綜合產業園區青山園區及老撾萬象賽色

塔綜合開發區。

38 I THE BULLETI N" JANUARY 2023 

柬埔寨香港商務中心總監 Lyna Fang出席

11 月 23 日的會議，向會員介紹柬埔寨的

最新商業發展。她表示，儘管全球經濟挑

戰重重，預期柬埔寨經濟增長將於 2023 年

回升至 6% 。該國的成衣及紡織業、單車

業及農業表現強勁，帶動出口按年上升

28% 。此外，國內投資總額亦飆升

140%, 其中以特別經濟區增長最快。

她解釋，《新投資法》已於 2021 年底生

效，透過針對社會政治意外事故加強投資

保障和賠償、鼓勵良性競爭、為貨幣兑換

和匯囯利潤提供更大自由度，以及推出額

外投資税務優惠，大大改善了當地的營商

環境。

Belt and Road Working Group Co-convenor 
Edmond Yue att ended the Spirit of the 
20th National Congress Seminar, organized 
by the Belt & Road General Chamber 
of Commerce, on 13 December. The 
seminar aimed to assist local business and 
professional sectors learn the spirit of the 
20th National Congress, with the purpose 
of leveraging Hong Kong's advantages and 
meeting the country's needs. 

一帶一路工作小組共同召集人余國賢於 12 月

13 日出席由一帶一路總商會舉辦的「領會二十

大精神學習會」。會議旨在幫助香港工商及專

業界學習二十大會議精神，從而發揮香港所

長，貢獻國家所需。
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委員會主廨

Man power Comm itt ee 
人力委員會

Mr CK Lee 
李志強先生

j 

Membersh ip Comm itt ee 
會員庸係委員會

Ms Agnes Chan 
陳瑞娟女士

Real Estate & 
In fr astruc ture Comm itt ee 
這產及基建委員會

Mr Eric Ma 
馬紹祥先生

Retail & Tour ism 
Comm itt ee 
零售及箴遊委且會

Ms Nikki Ng 
黃敏華女士

Shippi ng & Trans por t 
Comm itt ee 
罽務及運輸委員會

Mr Mark Slade 
司馬文先生

J
了

Small & Med ium 
Enter pr ises Comm itt ee 
中小型企漂委員會

Mr Norman Yeung 
楊敏健先生

Taxa ti on Comm itt ee 
税糧委員會

Mr Wayne Lau 
劉穎先生

Ta iwan In teres t Grou p 
台貴小緝

Mr PC Yu 
余鵬春先生

Edmond Yue, Co-Convenor of HKGCC's Belt and Road Working Group, 
att ended a luncheon talk organised by Dashun Foundation's Belt and Road 
Globa 丨 Development A廿iance on 6 December, where he learned about the 
latest developments of the Central Bank Digital Currency (CBDC), and the 
challenges and opportunities that come along w ith its implementation. 

總商會一帶一路工作小組共同召集人余國賢於 12 月 6 日出席由大舜基金一帶一路

國際發展聯盟舉辦的午餐會，了解央行數碼貨幣的最新發展及其在應用上的挑戰

與機遇。

二

Women Execu tives Club 
卓妍社

Ms Tammy Wu 
吳丹女士

Youn g Execu tives Club 
卓青社

Ms Olivia Kung 
龔海欣女士
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Digital, Informa ti on & 
Telecommun icati ons Committ ee 
數碼、資訊及電訊委員會

j 

Nicholas Ho, Co-Convenor of HKGCC's Belt and 
Road Work ing Group, spoke about Hong Kong's 
develo pments and prospects such as new town 
develo pments and pol icies to att ract talent, 
investment and innovation, at a breakfast meeting 
at the APEC Business Council (ABAC) held on 18 
November 2022 in Bangkok, Thailand. The high-level 
event was att ended by leaders of APEC econom ies. 

總商會一帶一路工作小組共同召集人何力治出席 2022 年

11 月 18 日假泰國曼谷舉行的亞太經合組織商貿諮詢理

事會早餐會，介紹香港的發展和前景，例如新市鎮發展，

以及吸引人才資金和促進創新的政策。多位亞太經合組

織成員國領袖應邀出席是次高級別會議。

Sanda Cheuk, Deputy Director-General (Telecommun ications) at the 
Office of the Commun ications Author ity, briefed members at the 
comm ittee's meeting on 16 November about the implemen tation of 
the Telecommun ications (Amendmen t) Ordinance 2021, wh ich came 
into force on 24 June 2022. Notable measures rolled out under the new 
law included regulating the telecommun ications functions of smar t 
devices, enhanc ing the protection of under ground telecommun ications 
infrast ructure, simplifying the licensing framework to facilitate 
the int roduction of innovative serv ices, and improving the appeal 
mechan ism under the Telecommun ications Ordinance. 

通訊事務管理局辦公室通訊事務副總監

（電訊）卓聖德出席 II 月 16 日的會議，

向會員講解自 2022 年 6 月 24 日起生效

的《2021 年電訊（修訂）條例》內容，

主要措施包括規管智能產品的電訊功

能、加強保護地下電訊基建設施、簡化

發牌機制以便業界推出創新服務，以及

改善《電訊條例》下的上訴機制。

Economic Policy Committ ee 
經濟政策委員會

J
了

Europe Committ ee 
歐洲委員會

Riccardo Honora ti Bianch i, Head of Country System 
Initiatives, International Business Affairs, Cassa 
Depositi e Prestiti SpA, and his team met w ith the 
Chamber's Director for PR & Programs Malcolm 
Ainswor th on 15 December to discuss a new project 
follow ing their successful collabora tion since early 
2022. They discussed the possibility of organizing 
a virtual sem inar in early 2023 to update members 
about potential business opportunities w ith Italian 
buyers and sellers, followed by on line bus iness 
matching sessions. Interested members can ema il 
the comm ittee secretar iat to indicate the sectors/ 
products they are interested in explor ing. 
Cassa Depositi e Prestiti SpA 國際商業事務國家系統計劃

主管Riccardo Honora ti Bianchi率領團隊於 12 月 l5 H 
到訪，與總商會公共關係及項目總監麥爾康會面。雙方

自 2022 年初開展合作以來，今次商討推出新項目，包

括於 2023 年初舉辦網上研討會，協助會員與意大利的

買家和賣家接洽，探索潛在商機，以及舉行網上商業配

對活動。有興趣的會員可以電郵方式聯絡委員會秘書

處，表明有意探索的領域或產品。

Heiwa i Tang, Victor and William Fung Professor in Econom ics and 
Director of Asia Global Instit ute at the Univers ity of Hong Kong, spoke 
on ways to steer and divers ify Hong Kong's econom y dur ing the 
comm ittee's meeting on 28 November. Also speaking at the meeting 
was Carlos Casanova, Senior Economist, Asia, Union Bancaire Privee, 
who gave his forecast for Hong Kong's econom y. 

香港大學經管學院馮國經馮國綸基金經濟學教授鄧希煒出席 II 月 28 日的會議，

討論如何促進香港經濟多元發展。會上，瑞聯銀行亞洲高級經濟學家 Carlos

Casanova 展望香港經濟前景。
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Environmen t & Sustainability Committ ee 
環境及可持續發展委員會

Members visited local start-up EcoBricks on 29 November where Founder and CEO 
Shervin Sharghy explained his company's role and cont ribution to developing a circular 
economy in Hong Kong for handling urban plastic waste. Members also learned about 
the process of t ransforming plastic waste into concrete bricks through a breakthrough 
technology that is capable of upcycling all seven types of recyclable plastics, as well as 
mixed and composite plastics that are otherwise difficult to recycle. 

j 
會員於 11 月 29 日參觀本地初創企業 EcoBricks 。創辦人兼行政總裁 Shervin Sharghy解釋，

該公司專門處理都市塑膠廢物，有助促進香港循環經濟發展。會員亦了解到運用創新技術將

塑膠廢物升級再造成混凝土磚的過程，適用於七類可回收塑膠及難以回收再造的混合和複合

塑膠。

Manpower Committ ee 
人力委員會

Mei-mei Ng, Head of Talent Solutions 
from Linked In Hong Kong, discussed 
at the committee's meeting on 6 
December the latest trends in Hong 
Kong's talent landscape and the 
impact of local manpower shortages 
on various industries. She also shared 
tips on how employers could adopt 
a skills-first strategy to broaden 
the available talent pool during the 
recruitment process. 

領英香港人才方案主管吳薇薇出席 12 月

6H 的會議，討論香港人才市場的最新趨

勢和本地人力短缺對各行各業的影響。

她亦講解僱主如何在招聘過程中採用技

能優先策略，藉以擴大人才庫。
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Indust ry & Technology Committ ee 
工業及科技委員會

The Awards Presentation Ceremony for the 2021-22 Hong Kong Awards for Industries 
took place on 28 November. Under the Innovation and Creativity Award Category, 
organised by the Chamber, nine companies were commended for their achievements 
in developing unique innovative pro」 ects to meet market challenges and opportunities. 

「2021-22 香港工商業獎」頒獎典禮於 11 月 28 日

舉行。總商會為「創意」組別的主辦機構，嘉

許九家企業成功開發創新項目，以應對市場挑

戰和機遇。
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Two members of the Chamber's General Committee 
were honoured at the 2022 DHL/SCMP Hong 
Kong Business Awards Ceremony on 1 December. 
Immediate past HKGCC Chairman Peter Wong, 
who is Chairman of the Hongkong and Shanghai 
Banking Corporation Limited, was presented with the 
"Lifetime Achievement Award" for a banking career 
that spanned four decades. 

HKGCC Vice Chairman Douglas Woo, who is Chairman 
and Managing Director of Wheelock and Company 
Limited, was presented with the "Business Person 
of the Year Award:'Many congratulations to the very 
worthy w inners. 

兩名總商會理事會成員於 12 月 l 日舉行的 DHL ／南華

早報香港商業獎頒獎典禮上獲得表揚。總商會前任主席

兼香港上海滙豐銀行有限公司主席王冬勝貢獻銀行業

40 載，獲頒「終身成就獎」。

此外，總商會副主席、會德豐有限公司主席兼常務董

事吳宗權榮獲「商業成就獎」 。恭喜兩位實至名帰的

得獎者！

IP-Backed Financing Work ing Group 
知識產權融資工作小組

Retail & Tourism 
Committ ee 
零售及旅遊委員會

Members discussed the IP-Backed Financing Pilot 
Programme on 24 November, and explored potential 
collaboration with relevant authorities in the 
Mainland to enhance the jurisdiction's IP regulatory 
environment, as well as local organisations to drive 
the development of Hong Kong as an IP trading hub. 

In a follow-up meeting on 14 December, members 
met with representatives from the Working Group 
on 14-5 IP-Related Plans for Hong Kong to discuss 
possible partnership on the policy development front. 

工作小組成員於 11 月 24 H 開會，討

論知識產權融資先導計劃，並探討與內

地有關當局展開合作，以完善當地的知

識產權監管環境，以及與本地組織合力

推動香港發展成為知識產權貿易樞紐。

在 12 月 14 日的跟進會議，成員與就國

家十四五規劃實踐香港特區知識產權

發展的工作小組代表會面，商討在政策

制定方面的潛在合作機會。

On 14 December 
members visited the 
Future FoodTech Lab 
- Hong Kong's first 
FoodTech prototype 
display platform - at the 
Hong Kong Productivity 
Council to learn about 
advanced food processing 
technologies, including the 
award-winning chemical
free disinfection system 
'CAPfresh: Members also 
check out the Tech Ed 
Playground and Research 
Lab for Applications of 
Intelligent Automation 
Technology. 
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Real Estate & Infrast ructure Committ ee 
地產及基建委員會

Colliers'Hannah Jeong shared 
her advice at a seminar on 
21 November on reconciling 
the gap between ESG goals 
and their implementation by 
creating a set of ESG values. 

She was joined by her 
colleague Andrew Lau, as well 
as Alex Bent from Undivided 
Ventures and Ellie Tang from 
Fidelity International, in a 
panel discussion on ways 
for landlords and tenants to work together in achieving carbon 
neutrality. This could be realized by enhancing building energy 
efficiency, purchasing carbon offsets, promoting the use of 
green leases, and bu i丨 d i n g effective corporate governance to 
meet climate resilience objectives. 

The seminar was the fift h in a series of Chamber seminars on 
'Decarbonising Hong Kong 2050,'wh ich focuses on how the 
Government, businesses and communities can work towards 
Hong Kong's goal of achieving carbon neut rality by 2050. 

會員於 12 月 14 日前往香港生產力促進局參觀香港首

個食品科技原型展示平台 食品未來科技館，了解

多項先進食品加工技術，包括榮獲獎項的 CAPfresh 冷

電漿食品滅菌技術。一行亦參觀了創科遊學館，以及

香港智能自動化技術應用聯合研究中心。

來自高力國際的專家鄭亥延於 11 月 2l H 出席研討會，分享如何訂

立一套環境、社會及管治 (ESG) 策略，以有效實踐及邁向 ESG 目標；

其同僚劉德安、 Undivided Ventures 代表白力行及富達國際代表鄧業

煒參與小組討論環節，探討業主與租戶合力達至碳中和的方式，包

括提升建築物的能源效益、購入碳抵銷額、推廣綠色租賃及建立高

效的企業管治機制，以達成提升氣候適應力的目標。

殖是總商會「2050 香泄零碳」系列的第五場研討會，該系列致力探

討政府、商界和社區如何合力推動香港在 2050 年前實現碳中和。

Shipping & Transport Committ ee 
船務及運輸委員會

三

J
了

Martin Tony Chen, DNV Area Business Development Director (Hong 
Kong and Taiwan), spoke at a Chamber seminar on 24 November 
about the importance of the blue economy in com batting climate 
change, and the maritime industry's efforts to identify viable energy 
alternatives to meet decarbonisation goals. He also provided an 
overview of the various green initiatives by the public and private 
sectors in Hong Kong. 
Organised under the umbrella of the annual Hong Kong Maritime 
Week, the seminar was the sixth in a series of Chamber seminars 
on the theme of 'Decarbonising Hong Kong 2050: 

DNV 區域業務發展總監（香港及台灣） Martin Ton y Chen 出席總商會
II 月 24 日的研討會，講解藍色經濟對應對氣候變化的重

要性，以及海運業如何物色替代能源以達成

減碳目標。他還概述了香港

公私營機構推行

的各項環保措施。

這是年度「香港

海痙週」的活動

之一，也是總商

會「2050 香港零
碳」系列的第六

場研討會。

/ cIA Janmdd 43 三
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The New World Order: Challenges, Opportunities and St rategies 
新世界秩序：挑戰、機遇與策略

Chamber CEO George Leung was invited to speak at the Advanced Leadership 
Enhancement Programme at HKU Business School on "The New World Order: 
Challenges, Opportunities and Strategies" on 24 November. He also spoke to 
students on the labour force, mob ility and quality of talent needed to dr ive 
Hong Kong forward. He stressed that how we handle these challenges today 
w ill affect Hong Kong's future competitivness for many years to come. 

總商會總裁梁兆基應邀出席於 11 月 24 H 在港

大經管學院舉行的「高級領導才能提升課程」，

並就「新世界秩序：挑戰、機遇與策略」主題

發表演説。他與學生探討驅動香港向前邁進的

勞動力、流動性和人才質素，並強調香港未來

的競爭力將取決於我們如何應對這些挑戰。

J
了

Small & Medium Enterprises Committ ee 
中小型企業委員會

Barry Tang, Chief Inspector, Cyber 
Intell igence Team, Cyber Security 
and Technology Crime Bureau, and 
his colleagues int roduced recent 
cybersecur ity t rends at the SME 
Committee's meeting on 2 December. 
They also demons t rated how two 
systems, "Project e@Guard"and 
"Scameter, launched this year could help 
businesses prevent potential cyber attack. 

警務處網絡安全及科技罪案調查科網絡情報

組總督察鄧國軒及同僚出席 12 月 2 日的委員

會會議，講解最新網絡安全趨勢，並示範如

何應用今年推出的「衛郵計劃」和「防騙視

伏器」系統，協助企業預防潛在網絡攻擊。

44 I TIIE BULLET!~ JANUARY 2023 

At the 23rd Hong Kong Forum on 29-30 November, Chief Executive of HKSAR 
John Lee spoke about Hong Kong's distinctive strengths that have long att racted 
global business and investment to build one of the world's most competitive and 
open econom ies. 

During a panel discuss ion, business leaders examined opportunities in Asia 
dur ing the post-pandem ic era dr iven by RCEP, GBA, innovation and sustainable 
develo pment. They also explored how Hong Kong could help overseas companies 
seize new marke t opportunities. HKGCC was a supporting organizer of the event, 
wh ich was co-hos ted by HKTDC and the Federation of Hong Kong Business 
Assoc iations Worldw ide. 

第 23 屆「香港論壇」於 11 月 29 至 30 日舉行，行政長官李家超致辭時指出，香港的獨

特優勢一直吸引全球商企和投資，使其成為全球最具競爭力和最開放的經濟體之一。

在小組討論環節，商界領袖剖析《區域全面經濟夥伴關係協定》 (RCEP) 、大灣區、

創新和可持續發展在後疫情時代為亞洲帶來的機遇，並探討香港如何協助海外企業把握

新市場機遇。是次論壇山香港貿易發展局及環球香港商業協會聯盟合辦，總商會為協辦

單位之一。
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Smart City Work ing Group 
智慧城市工作小組

The Corporate Innovation Index (CII) Awards Presentation Ceremony and Forum 
2022, with the Chamber as a strategic partner, was held on 23 November at the 
Chinese University of Hong Kong (CUHK) to celebrate the top-ranked innovative 
corporations and SM Es in 2022. The Top 20 CII Constit uent Companies and 25 
Star Award SM Es in 2022 were honoured at the ceremony. Smart City Working 
Group Convener Pat rick Lee joint ly moderated the forum with CUHK professors. 

「企業創新指數頒獎典禮暨論壇 2022」於 II 月 23 日

假香港中文大學（中大）舉行，旨在嘉許年內創新指

數排名最高的大型企業和中小企，包括企業創新指數

20強成分公司和 25 間星級中小型企業。總商會為「企

業創新指數」的策略合作夥伴，而智慧城市工作小組

召集人李世賢亦與多位中大教授共同主持論壇。j 
Talent Development 
人才發展

J
了

Digital PR in Practi ce 
數碼公關與實踐

The way we consume news and information has changed significant ly in recent 
years with the rise of social and on line media, so it is vital that companies stay 
on top of new communication t rends. At a Chamber workshop on digital public 
relations on 22 November, Law Wing-chung, Managing Partner and Co-founder of 
Jervois One HK Limited, highlighted techniques for engaging people employed by 
the Government and private sector, as well as shared his experiences of developing 
real life media campaigns. 

社交和網絡媒體的興起，大大改變了近年我們接

收新聞資訊的方式，因此企業必須掌握傳訊業的

最新趨勢。總商會於 II 月 22 日舉行數碼公關工

作坊，由蘇杭街一號執行合夥人兼聯合創辦人羅

永聰講解與公私營界別僱員協作的技巧，並分享

策劃媒體活動的個人實戰經驗。
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Influencing Without Authority 
檣力以外的影響力

Tackling Hong Kong's Manpower Challenges 
應對香港人力挑戰

Chamber CEO George Leung spoke at a seminar organized by the Labour 
Department for their staff to hear about the challenges and opportunities 
facing Hong Kong's economy and manpower shortages from the business 
sector's perspective. He explained that the shortage of talent is causing wage 
inflation and threatening to weaken Hong Kong's competitiveness. Once all 
Covid-19 rest rictions are eased, he expects the natural ebb and flow of talent 
in Hong Kong to recover. 

總商會總裁梁兆基為勞工處舉辦的員工講座擔任主講嘉賓，從商界角度剖析香港經

濟面臨的挑戰與機遇及人力短缺問題。他解釋，人才短缺導致工資上漲，或削弱本

港競爭力。他預計所有防疫限制解除後，人才進出香港的情況將會回復正常。

Taxati on Committ ee 
税務委員會

j Ra」 u Sajnani, CEO of EHP Hong Kong Limited, presented 
a workshop on 1 December to explain to participants 
the tactics used to influence others and how they 
can handle resistance to change. Participants at the 
workshop also learned how to build trust and provide 
valuable recommendations, in addition to create a 
"cushion" when dealing with difficult stakeholders. 

EHP Hon g Kon g Limited 行政總裁 Raju Sajnani主持 12 月

1 H 的工作坊，講解提升影響力的技巧和如何應對變革阻

力。參加者還學習如何建立信任、提出建言，以及與不同

持份者溝通時創造「緩衝」空間。

The Ad Hoc Budget Task Force met on 29 November to discuss fiscal 
policies which could support the initiatives unveiled by the Chief 
Executive in his Policy Address. 

Following the huge interest in a seminar on the Government's proposed 
Foreign-sourced Income Exemption (FSIE) Regime in September, the 
Chamber again hosted Sarah Chan and Kwan Yu, Tax Partners from 
Deloitte China, on 1 December. They provided updates on further 
legislative developments with the relevant Bill, which was gazetted 
in October 2022 and expected to come into force on 1 January 2023. 
They also shared insights on the bill's impact on businesses and offered 
advice on possible responses by affected entities, including applications 
for CIR Opinion, an interim measure to provide taxpayers with certainty 
on their compliance with economic substance requirements under the 
FSIE regime. 

《財政預算案》特別工作小組於 11 月 29 日開會，商討如何透過財政政策支

持行政長官在《施政報告》中提出的措施。

總商會曾於 9 月就政府擬議的外地收入豁免徵税機制舉辦研討會，會員反

應熱烈；而修訂條例草案已於 10 月刊憲，預期將於 2023 年 1 月 1 日生效，

有見及此，本會於 12 月 l 日再度邀得德勤中國税務合夥人陳嘉華及 Kwan

Yu 分享最新發展。兩位講者就草案對企業的影響分享見解，並為受影響的

實體提供建議，包括尋求税務局局長意見作為過渡措施，以確認納税人符

合機制下的經濟實質要求。

J
了

Young Executives Club 
卓青社

Members enjoyed a relaxing "Singing Bowl 
Experience" during a workshop on 30 November 
and learned about techniques and tones that can 
reduce stress and promotes spiritual healing. 
會員在 11 月 30 日參與喜馬拉雅頌缽體驗工作坊，

學習有助紓緩壓力、療癒身心的敲擊技巧和音韻。
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Members joined Cartier's "Time Unlimited" 
watchmaking demonst ration at Pacific 
Place on 29 November. Surrounded by 
exquisite timepieces and unique technology, 
attendees had the opportunity to try on 
watches and celebrate the brand's 100 
years of watchmaking excellence. 

會員於 11 月 29 日前往太古廣場參觀卡地亞

「Time Uni画ted」製錶工囈體驗展覽。場內展

出多款精緻鐘錶和別具特色的科技裝置，會員

更有機會試戴腕錶，欣賞品牌傳承百年的精祺

製錶工藝。

YEC Chairman Olivia Kung represented 
the Chamber to join a Christmas party 
organized by the Youth Committee of 
the Hong Kong Chiu Chow Chamber of 
Commerce on 9 December. 

卓青社主席龔海欣於 12 月 9 日代表總商

會出席由香港潮州商會青年委員會舉辦

的聖誕聯歡晚會。j 

三

J
了

Young Executives Club members visited the Logistics and Supply Chain MultiTech 
R&D Centre (LSCM) at the Hong Kong Science and Technology Park on 6 December. 
Simon Wong, Chief Executive Officer, LSCM, welcomed members and introduced 
them to some of the latest smart applications used in deliverbots and autonomous 
guided vehicles, among other innovations. 

會員於 12 月 6H參觀位於香港科學園的物流及供

應鏈多元技術研發中心 (LSCM) 。 LSCM 行政

總裁黃廣揚歡迎會員到訪，並介紹運送機械人和

自動導引車等創新裝置的最新智能應用方案。

The Chamber organized a visit to the 
Red Cross Humanitarian Library on 
9 December to learn about its values 
and work to help humanity. 
總商會於 12 月 9H 率團參觀香港紅十字

會人道教育中心，了解該會的宗旨和人

道工作。
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YEC Vice Chairman Jacky Cheung (right) 
led a team of eight YEC members to 
participate in the Lifewire Run 2022 held 
on 11 December in Tung Chung. Funds 
raised from the race will go to help children 
with rare diseases access life-changing 
medical care. 

卓青社副主席張卓賢（右）於 12 月 ll H 率

領八名卓青社會員參與「愛跑．東涌呀」慈

善跑，為患有罕見疾病的兒童籌募醫療及康

復經費，延續生命。

j 
Members visited Max Mara's Harbour City store on 15 December to hear 
fashion and beauty tips from in-house stylist Eleonora Zavaroni. She 
introduced her mix-and-match styling based on the label's Spring/Summer 
Resort 2023 Collection. Members also had the opportunity to network and 
shop at a special discount rate. 

會員於 12 月 15 日參觀 Max Mara 海港城分店，造型師 Eleonora Zavaroni分享時

裝和美妝心得，並以品牌的 2023 春夏度假系列服飾示範不同穿搭風格。會員藉機

歡談暢聚，以及享用獨家購物優惠。

More than 140 members celebrated the festive season at YEC's 
"Bling Bling Christmas Party" held on 13 December at the Conrad 
Hong Kong. Members put on their fl ashiest gowns and suits to 
enjoy an evening of networking and feasting to celebrate Christmas. 

卓青社於 12 月 l3 H 假香港港麗酒店舉辦「Bling Bling 
聖誕派對」 ，與 140 多名會員一同歡慶佳節。盛裝打扮

的會員一邊歡聚聯誼，一邊享用美酒佳餚，渡過輕鬆愉

快的晚上。
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Flex ible ren tal from 2 hours 

HKGCC Members Enjoy 30% Di scoun t j 

鼴 For full details and rates, 

please visit www.chamber.or g.hk/ren tal 
HKGC@ 
Hon g Kong General Chamber of Commerce 

香港總商會 1861
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Merry Christmas 
Members! 
聖誕快樂！

j 
After a hiatus of two years, the Chamber was able to hold 
its Christmas Cocktail for members at Hong Kong Club on 
9 December. Chamber Chairman Betty Yuen welcomed 
members and touched on some of the highlights of the 
Chamber's work over the past year. 

With Hong Kong expected to get back into full swing in the new 
year, she said the Chamber would be working hard to tell the 
world that we are back in business and help get the economy 
back on track. Joined by members of the General Committee, 
she proposed a toast to members'health and success in 2023, 
and reminded them that besides being the season to be merry, 

it is also the season for members to renew their 
membership! 

Besides Santa 」o i n i ng to give out 
presents, Greater Bay Airlines CEO 
Stanley Hui also attended the event 
and presented the winner of the lucky 
draw Almon Kwan with two round-trip 

economy class tickets to any destination 
.-- served by the airline. 
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鑪商會聖誕矚歙沂會停辦再年後，於

12 月 9H但香港會正式回巋。鱸商會

主廨阮蘇少湄歙迎一眾會員，並概述本會在過去

一年的工作。

香港可望在新一年全面復常，她表示總商會將致

力對外宣傳香泄，證明本港已恢復正常，協助經

濟重回正軌。她與一眾理事一同舉杯祝酒，祝願

各位來年身體健康、萬事如意，並提醒會員在慶

祝佳節之餘，也別忘記辦理續會手續。

當晚除了有聖誕老人大派禮物，大灣區航空行政

總裁許漢忠亦在抽獎環節向幸運兒關文亮送出該

公司不限航點的經濟客艙來回機票兩張。

三
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Innovation and Crea tivity 
W inners Shine 

得獎企業展現創新創意
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Innova tive companies con tr ibu ting to Hong Kon g's plans to become an international I& T hub 

創新企業推動香湝發展成為國際創科樞紐

The Hong Kong Awards of 
Indust ries culm inated in an award 
ceremon y on 28 November 2022 
w ith nine companies w inning 
recogniti on for their exceptional 
achievemen ts under the Innova tion 
and Creativ ity category. 

Speaking at the award ceremony, 
KK Chan, Chief Secretary for 
Administ ration of the HKSAR 

Government, congratulated w inners 
across the award's six categories and 
shared upcoming plans to develop 
Hong Kong into an international 
innovation & technology (l&T) hub. 

"Wh ile celebrating the w inners' 
achievements, we are fully aware 
of t he challenges faced by Hong 
Kong's indust ries and enterprises 
in view of the Covid-19 pandem ic 

and geopolitical tensions in recent 
years;• said Chan. "In particular, 
t he pandem ic has highlighted the 
importance of l&T. With the st rong 
support from the National 14th 

Five-Year 回an, Hong Kong is set to 
develop into an international l&T 
hub. l&T development is set to be 
a key impetus to the growth of t he 
city's economy:· 
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He added that the Governmen t 
w ill be develo ping schemes to 
support small- and med ium-s ized 
enterprises wh ile building facilities 
to enhance R&D develo pment in 
advanced manufactur ing and new 
technolo gies. 

Nine companies were selected 
by the HKGCC Judging Panel and 
Assessmen t Team aft er careful 
vetti ng of 28 finalists. The w inners, 
wh ich comprised businesses 
from such diverse industries 
as technolo gy, engineer ing, 
healthcare, proptech and 
environmen tal conserva tion, were 
endorsed by the Final Judging Panel 
chaired by Professor Way Kuo, 
President of City Univers ity of Hong 
Kong. 

In congratulating the w inners of the 
Innovation and Creativity category, 
Chamber Chairman Betty Yuen said: 
"As the pandem ic continues to pose 
a threat to our econom y, it is crucial 
for businesses to adapt to the new 
normal by creating new products 
and marke ts in order to keep up 
w ith competitors. Our w inners 
this year have demons t rated their 
ab巾ty to capture new opportunities 
from emerging marke ts w ith 
inventive ideas, and in enhanc ing 
Hong Kong's competiti veness as an 
international centre for business 
excellence:' 

The Hong Kong Awards for 
Indust ries is the city's prem ier 
bus iness awards scheme and 
is cham pioned by the HKSAR 
Governmen t. A total of 83 w inners 
were selected from 204 ent ries 
in six categor ies: Consumer 
Product Design, Equipment and 
Mach inery Design, Customer 
Service, Innovation and Creativity, 
Technological Achievemen t, and 
Upgrading and Transformation. 

」

Curie Limited 

居安有限公司

The (-p olar air fi lter is a groundbreak ing invention that is scientifically proven to 
capture, inactivate and eliminate up to 99.9% of viruses and bacteria w ithin five 
minutes w ithout releas ing any toxic particles that are harm ful to humans. It is 
more energy-e fficient and effective than traditional air fi lters in the marke t that 
uses UVC lights and particle- trapping mechan isms. The company shows great 

potential to grow amidst the pandem ic and is expected 
to bring long-term positive impact to the city's 

health and well-be ing. -HKGCC Judging Panel 

C-POLAR Ai r Filter 是一項突破性發明，經科學

驗證能在五分鐘內捕捉、滅活及截殺高達99.9%

的細藍和病毒，期間不會釋出任何對人體有害

的有毒微粒。與市面上的紫外線殺菌燈或用濾

網捕捉微粒的傳統空氣清新機相比，此技術更

具能源效益，而且更為有效。該公司在疫情下

證明其發展潛力龐大，能為社區公共衞生帶來

長遠的正面影響。 總商會評審委員會

」

ATAL Engineer ing Limited 

安欒工程有限公司

The company leverages Modular Integrated Construction (MiC) and Mul tiTrade 
Integrated Mechan ical, Elect rical, and Plumb ing (MiMEP) methods in the 
const ruction of its ATAL Mul ti-Stages Flocculation Sedimentation Ill system 
(AMSFS 111) to increase the efficiency, mob ility and flexibility of such a system in 
temporary projects, especially those located in rural areas. The fully automated 
system uses 10% to 50% less chem icals and achieves up to 99 .5% recycling ratio 
in magnetic med ia, wh ich is conduc ive to environmen t conserva tion and can 
potentially help improve the water quality in Hong Kong and Greater Bay Area 
cities. -HKGCC Judging Panel 

該公司運用組裝合成建築法及機電裝備合成法技術建造磁介質高效沉澱池，為臨時及

位於郊外的項目提供有效、可動及靈活的污水處理系統。全自動化的沉澱池較傳統系

統節省一至五成化學物，磁介質回收率高達99.5%, 除了有利環境保育，亦有望改善

香港及大灣區各城市的水質。 總商會評審委員會

J
了
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「香禪工商菓奬」頒獎典禮已於

2022年11月 28"擧行，九家表現優
秀的企業榮獲「氜意」糾別獎項。

香港特區政府政務司司長陳國基在

典禮上致辭時祝賀六個組別的得獎

者，並分享推動香港發展成為國際

創科樞紐的未來計劃。

陳國基表示： 「除了表揚得獎者的

成就，我們亦關注到近年在疫情和

地緣政治緊張局勢下，本港工商界

和企業面對重重挑戰，當中疫情

凸顯了創科的重要性。國家『十四

五』規劃大力支持香港發展為國際

創科樞紐，創科發展勢將成為驅動

本港經濟增長的重要動力。」

他補充，政府將推出計劃支援中小

企，同時增設先進製造和創新技術

研發設施。

Clever Bright Internati onal Limited 

巧明國際有限公司

The simple and easy-t o-ada pt invention gives single-use courier envelo pes a 
second life wh ile saving up to 75~/0of material cost. This external hardware also 
includes the implementation of QR codes to keep t rack of the number of times 
an envelo pe has been re-used. Corporations can also add custom ized brand 
messages as advertising placements. If adopted by ma」or courier companies, 

this product can significant ly reduce 
the carbon footprint caused by mailing 
activities. -HKGCC Judging Panel 

逍項發明簡單易用，能令即槀速遞信封重

獲新生，節省高達75％材料費。此外，裝

置運用二維碼記錄信封重用的次數；企業

亦可在包裝加上個人化品牌資訊作宣傳用

途。假如各大物流公司應用此技術，定能

大大減少郵遞活動的碳排放。

總商會評審委員會 J
了

」

Conti n Technolo gy Limited 

槍群科技有限公司

The Warmcare cent ral mon itoring system provides an a廿－i n-one solution for 
hospital wards to manage a large group of patients on a single interface. The use-
by-intuition design integrates custom ized alert notifi cations to help nurses identify 
patient needs instant ly through a network comprising tailor-made call bells, sensor 
pads, anti -wander ing systems, door alarm systems, fall management systems 
and more. The company is able to address 
specific concerns of nurses and st rengthen 
Hong Kong's reputation as a world-class 
healthcare system. -HKGCC Judging Panel 

Warmcare中央智能管理平台為醫院病房提供

一站式方案，透過單一介面管理大量病人資

料。系統採用直覺式設計，結合個人化召喚

鐘、感應墊、防遊走系統、門前警報系統及防

跌系統等功能，有助護士即時了解病人所需。

該公司為醫護人員解決實際需要，同時有助提

升香港作為世界級醫療體系的聲譽。

總商會評審委員會

28家入圍企業來自科技、工程、醫療

保健、房地產科技和環保等廣泛行

業，總商會評審委員會和評核小組從

中選出九家公司，再提名予由香港城

市大學校長郭位教授擔任主席的最終

評審委員會審議。

總商會主席阮蘇少湄恭喜「創意」組

別的得獎者，並表示： 「疫情繼續打

擊經濟，企業必須適應新常態，推出

新產品及開拓新市場，方可維持競爭

力。今屆得獎者提出創新構思，成

功把握新興市場帶來的新機遇，同

時提升香泄作為國際商業中心的競

爭力。」

「香港工商業獎」為城中大型工商業

獎勵計劃，由香港特區政府全力支

持。計劃設有六個組別獎項，分別為

「消費產品設計」、 「設備及機械設

計」、 「顧客服務」丶 「創意」丶

「科技成就」及「升級轉型」。今

年共有204家企業參與，當中83家企

業獲獎。
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」 Innova ti on and Crea ti v ity 

Cer tifi ca t e o f Mer it 

創章fl異鼴書

Sino Innova ti on Laboratory Limit ed 

信和剖意懾發有限公司

The Lab is a free, open- to-all platfo rm, providing a sandbox 
environmen t fo r start -u ps to test out t heir inventi ons in real-l ife 
situations wh ile enabl ing feedback from potential part ners and 
collabora tors. The company fosters innovati on t hat does not only 
benefit the prop-t ech indust ry, but also Hong Kong's development 
as a smar t city. -HKGCC Judging Panel 

j 
研發室作為免費開放的平台，

為初創企業提供沙池，測試產

品的實際應用，並獲取潛在合

作夥伴的回饋。該公司鼓勵創

新文化，不僅為房地產科技行

業作出貢獻，亦有助促進香港

的智慧城市發展。

總商會評審委員會

Hong Kong Applied Science and Technology 
Research Instit ute Company Limited 

香港應用科技研究院有限公司

三

J
了

」

W ing King Tong Printi ng Limit ed 

永氬堂印涮有限公司

The Washable Book is made w ith specially manufactured non
plasti c, recyclable paper to w ithstand robust use and ext reme 
conditions. The product is designed to be reusable and is, as such, 
environmen tally fri endly. The addressable market for this product 
could potentially grow beyond young children to include adult s and 

people w ith special needs. 

-HKGCC Judging Panel 

「我的水洗書」以不含塑料、

可循環再造的特製紙張製成，

是既耐用又能抵受極端情況的

可重用環保產品。除了作為幼

童玩物，產品亦有潛力擴展市

場，以服務成人和有特別需要

的人士。

總商會評審委員會

Walk in Hong Kong Limited 

活現香泄（文化）有限公司

Analogue Holdings Limited 

安樂工程集團有限公司
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Measur ing Corpora te Innovati on 
評佔企業創新成就

Cor pora te Innova ti on Index aims to ener gize Hong Kon g 's econom y and bus inesses 

企業創新指數冀能為香港經濟及企業注入活力

In response to Hong Kong's 
mission to develo p into an 
innova ti on hub, t he Asia-Pac ifi c 
Instit ute of Business (APIB) of 
CUHK Business School launched 
the Corporate Innova ti on Index (CII) 
in April 2021, w it h t he Hong Kong 
General Chamber of Commerce as 
it s st rategic part ner. 

APIB's Executi ve Director 
Professor Waiman Cheung said: 
"It is necessary for corporates and 

SM Es to change when t here are 
challen ges like t he pandem ic, and 
innovati on did play an important 
role in such t ransformations:· 

The CII Awards 所esentation

Ceremony and Forum 2022 took 
place on 23 November 2022 
to recognize t he top-ranked 
innovati ve corporati ons and SM Es 
in 2022. The top 20 CII Constit uent 
Companies and 25 Star Award 
SM Es were honoured at t he 

ceremon y. Welab Bank, HSBC and 
Hang Seng Bank were awarded the 
top three innovati ve corporati ons for 
achieving t he highest scores in t he 
CII 2022 survey. 

The forum was divided into two 
sessions, one for corporati ons and 
t he ot her SM Es. When address ing 
t he forum, HKGCC's Smart City 
Work ing Group Convener Pat rick 
Lee said: "We have embarked on 
an i m portant」ourney t o identify 
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t he success factors of innova ti on 

for com pan ies big and smal l. One 

secre t of success is t o let big 
cor pora ti ons co-crea te w ith SM Es:· 

CII is f unded by t he Innova ti on and 

Technolo gy Comm iss ion (ITC) of 
t he HKSAR Governmen t under t he 

General Support Programme (GSP). 

Anv opinions, findings, conclusions or 
recommendations expressed in this 
material/event (or bv members of the 
proj ect team) do not reflect the views 
of the Government of the Hong Kong 
Special Administrative Region, the 
Innovation and Technologv Commission 
or the Vetti ng Committ ee of the General 
Support Programme of the Innovation 
and Technologv Fund. 

本資料／活勳（或項目團隊成員）所表達的任

何意見｀調查結果、結論或建議，並不代表香
港特剖行政區政府 1 創薪科技署或劊浙及科技

基金「一般支援計劄」審妣委員會的立煬。

為響應香港發展成為區域劊新中心的

H標，香港中文大學商學院亜太工商

硏究所 (APIB) 於 2021 年 4 月設立

「企業創新指數」，並得到香港總商

會支持擔任策略合作夥伴。

APIB 常務所長張惠民教授表示： 「面

對疫情和其他挑戰時，企業和中小企

必須積極求變，而創新在轉型過程中

發揮重要作用。J

「企業創新指數頒獎典禮暨論壇 2022 」

於 2022 年 11 月 23 日舉行，旨在嘉許

創新指數排名最高的大型企業和中小

企，包括企業創新指數 20 強成分公司和

25 家星級中小型企業。在企業創新指數

2022 調査中，得分最高的三家企業分月Il

為 WeLab Bank 、滙豐銀行和恒生銀行。

論壇分為「企業」和「中小型企業」兩

個環節。總商會智慧城市工作小組召集

人李世賢在論壇上表示： 「我們為大小

企業開啟重要旅程，剖析取得成功的關

鍵。成功的要素之一就是讓大型企業與

中小企攜手合作。」

企業創新指數由香港特區政府創新科技

署轄下「一般支援計劃」資助。
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Wha t a Blinging Christmas Party 

繽紛派對賀聖誕

J
了

The weather may have turned cold, but 
the roar ing fi replace and fri endsh ips at 
HKGCC's Young Executi ves Club "Bl ing 
Bling Christmas Party" on 13 December 
ensured a very warm and enjoyable 
evening to celebra te the festi ve season. 
YEC Chairman Oliv ia Kung was the offi cial 
host of the evening wh ich featured 
fantasti c food and booze, as well as party 
games and carol singing. 

Thank you to all members who joined to 
make the dinner so enjoyable and also our 
generous sponsors Cafe Deco Group, Sino 
Group and Fok Ying Tung Foundation. 
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鑪商會卓青社於 12 月 13U 擧行

「Bling Bling壅誕派貴」，由卓
青社主廨輿海欣主持活勳，與會

員歙慶隹鏑。當晚，會員邊享川

隹餚美泗，這大玩遊戲，同頌聖

誕欒繭，為寒冷的畸節增鑷温暖

氣氛。

本會感謝一眾會員出席參與，同

時鳴謝 Cafe Deco Group、信和

集團和霍英東基金有限公司慷慨

贊助奬品，令晚宴圓滿成功。

J
了
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Smart Tech Exper ience at DIGIBox 

Studen ts enjoyed an interac tive v isit to 3 Hong Kon g's DIGIBox, where they learned 
abou t prac tic al SG appli cati ons and the metaverse 

Fifty st uden t s fr om t he Diocesan 
Girls'School v isited 3 Hong Kong's 
innova ti on cent re, DIGIBox, in 
Tsing Yi on 25 November to learn 
more abou t smar t t echnolo gies 
and the metaverse. 

Kenny Koo, CEO & Executive Director 
of Hutchison Telecommun ications 
Hong Kong Holdings Ltd (HTHK), 
wh ich operates 3 Hong Kong, 
int roduced t he company and 
the story behind t he DIG I Box 
logo. "When designing t he logo, 

we wan ted to add an elemen t 
to represent our company, and 
replaced t he lett er'B'w ith t he 
number'3'. DIG I Box is a global brand 
name owned by Hutchison;'Koo 
explained. 

The cent re, wh ich exhibits state
of-t he-ar t 5G solutions, is a 
sprawl ing 5,000-s quare- foot space 
featuring four dedicated zones -
Capella, Regales, Elect ra, and Altair 
& Eltanin. The zones showcase 
innovative and practical 5G 

applications: smar t city, smar t retail, 
smar t entertainment, art tech, and 
smar t education. 

Michael Yu, Associate Innovation 
Business Manager of HTHK, gave a 
demo of t he products and serv ices in 
each zone. Students also got to t ry 
out some of t he latest applications 
in robotics, loT eco-systems, AR 
marketing and 5G MEC cloud gaming. 

The second part of t he visit consisted 
of a worksho p on metaverse art. 
Professor Kelvin Leung, Chief Operations 
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Offi cer of UFO Tech Academy, 
explained the concept of NFTs and the 
met averse, and the students learnt 
how to design avatars on the laptops 
they had brought along. They followed 
Leung's step-by-step inst ructions on 
modelling, colouring and rendering, 
and later posed for photos with their 
unique creations. 

At the end of the trip, Leung 
encouraged the students to learn more 
about the metaverse - a virtual world 
of possibilities and potential value that 
is too big to ignore. 

體驗DIGIBox智能科技

學生參觀 3 香港的商業應用方案展覽館 DIGIBox ，以互動形式了解 5G 的

實際應用和探索元宇宙

拔萃女書院 50 名學生於 11 月 25"刮

訪 3 香海位於青衣的剖新中心

DIGIBox •深入「解智籠庫和元字宙。

3 香港所屬的和記電訊香港控股有限公

司（和電香港）執行董事及行政總裁古

星輝介紹該公司業務和 DIGIBox 標誌背

後的概念。他解釋· 「設計標誌時，我
們希望加入代表公司的元素，並以數

字『3』取代英文字母『B』。 DIGIBox
為國際品牌，由和記所有。」

該中心佔地 5,000 平方呎，展出嶄新的

5G 方案。場內設有 Capella 、 Regulus 、

Electra 和 Altair & Eltanin 四個專題展
區，展示智慧城市、智慧營銷、智惹娛

樂、藝術科技和智慧教育領域的實用

5G 創新應用方案。

J
了

和電香港助理創新業務經理俞浩聰示

範各展區的產品和服務；學生亦有機

會體驗有關機械人、物聯網生態系

統、擴增實境營銷和 5GMEC 雲端遊
戲的最新應用科技。

其後， UFO Tech Academy營運總裁
梁嘉權教授同學參加元宇宙藝衛工作

坊。講解非同質化代幣和元宇宙的概

念，並指導學生利用個人手提電腦設

計虛擬化身，包括建模、着色和彩現

步驟，然後與獨一無二的作品合照

留念。

最後， Leung鼓勵學生進一步探索元
宇宙這個充滿無限可能、潛力巨大的

虛擬世界。
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Chamber in Review 丨活動重溫
歉廈佳節！

為答謝員工在過去一年的努

力，總商會於12月 8H舉行周

年員工晚宴，由主席阮蘇少淄

及總裁梁兆基主持。主席分別

向兩位資深員工陳明芯及盧妙

儀頒發30年長期服務金獎，以

表揚她們多年來作出的貢獻。

此外，工商政策總監顏偉業於

12月底榮休，同事亦把握機會

合照留念。

總商會謹此鳴諶會員公司慷慨

贊助抽獎禮品，讓晚宴錦上添

花，一眾員工皆盡興而歸。

'Tis the Season to be Merry! 
That was defi nitely the mood at the Chamber's 
annual staff dinner hosted by Chairman Betty 
Yuen and CEO George Leung on 8 December to 
thank staff for their hard work during the year. 
The Chairman also presented gold 30-year 
service awards to two staff, Candy Chan and 
Celia Lo, for their contributions over the years. 
Colleagues seized the opportunity to take a 
photo with Director for Business Policy Simon 
Ngan, who retired at the end of December. 

The Chamber wishes to thank all members who 
generously donated lucky draw prizes for the 
dinner, which provided the icing on the cake to 
ensure a very enjoyable evening for staff. 

三
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WHAT'S ON龘 Wha t 's happening at the Chamber 
總商會最新動態 鼴

Due to the ongoing coronavirus 
health threat, many of our 

events are now taking place 
online. Please check our 

website or app for the latest 
status of scheduled events. 

COMMITTEE MEETINGS 
Check with secretariat for details 

AMERICAS 

Final Pitch ing and 
Awards Presentati on Ceremony 
Jan 13 9:00 am - 6:45 pm 。

Business sentiment of U.S. companies 
doing business with China I TRAINING & SEMINARS (Check website for detai丨 s)
Jan 12 11 :30 am 

FINANCIAL & TREASURY 
SERVICES 

e-HKD: Charting the Next Steps 
Jan 18 4:00 pm j SHIPPING & TRANSPORT 

lnvestHK's strategies to support 
business investment in Hong Kong 
and the GBA 
Jan 19 10:30 am 

VISIT TO HUMANSA 
VICTORIA DOCKSIDE 

Humansa offers a wide array of 
services including general practice 
and specialist services, health 
check, bespoke programs, 
vaccination, food nutrition, eye 
examination, skin aesthetics, 
music therapy, stretch therapy, 
massage therapy, physiotherapy 
and personal training. 
Jan 13 4:30 - 5:30 pm 

WORKSHOPS 
Check website for detai丨 S

DIOR MITZAH BEAUTY 
WORKSHOP 
Jan 12 4:00 - 5:30 pm 

Corporate Innova ti on Seminar 
Series: How to Create More 
Values w ith Less Resources in 
SME 

Jan 9 5:00 - 6:00 pm 

Lawful and Reasonable 
Dism issal of Extremely Difficult, 
Troublesome and 
Underperform ing Employees 
Through the Lens of Case Law 
Jan 11 9:15 am - 5:00 pm 

d
湄

l 

Too Long; Didn't Read 
Jan 12 2:00-6:00 pm 

The Roles of Directors and 
Shareholders in Hong Kong 
Companies 
Jan 17 10:00 am -12:00 nn 

Interv iew ing Skill s for 
Recruiting and Att racting the 
Right Talents 
Jan 18 9:30 am - 12:30 pm 

Dealing w ith Difficult People 
Jan 19 9:30 am - 12:00 nn 

J
了
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Too Long; Didn't Read 
太長，不讚了

Lawful and Reasonable Dismissal of Ext remely Diffi cult, 
Troublesome and Underperfo rming Employees Through 
the Lens of Case Law 
If employees break rules or perform extremely unsatisfactorily, 

management has to handle the situation discreet ly. Otherwise, the 
company's operational efficiency, employees whom are performing 

well and those who are 囿ghly motivated could be affected. In recent 
years, some employees have taken advantage of grey areas in 

the law and statutory protection to put employers in a difficult 
situation. It is vital for employers and human resources staff to 

know the legal principles of reasonable termination. 

This t raining session will examine the latest and landmark 
court cases to guide employers to make suitable plans to 

terminate such employees legally and to increase thei「
chances of winning a potential lawsuit 

If you want to improve your 
own writing or the wr iting culture 
in your workplace, then this is a 
workshop that wi ll help you or your 
staff communicate simply, direct ly and 
productively 

．膿法廬案例，依法合鼉地廨儷麻煩丶

蓽鱷又豪環欠隹的員工

面對僱員違規或工作表現差勁時，公旬管理層必須謹慎

處理，否則將影響營運效率，亦會打擊積極工作及表現

良好的儷員。近年，部分僱員利用法律的灰色地帶及法

定保障，迫使僱主陷入困境。因此，僱主及人力資源部

門必須了解合理解僱的法律原則。

本課程將分析最新的經典案例，指導僱主依法採取適當

的解僱程序，並增加潛在法律訴訟的勝算。

Trainer 導師：

Raymond Fung 
Principal Consultant, 
Strategic Consulting Ltd 
卓思管理顧間有限公司

首席顧問

/ This session will int roduce the essential 
skills for writing effectively and efficient ly to 
colleagues, clients, or potential partners. The 
beauty of this session is that the st rategies covered 
can be applied to any kind of workplace document. 
Content: 
■ THINK- We begin by thinking about our audience, our 

purpose and what kind of response we are looking for 
■ SHAPE - Next, we consider the value of document 

design and st ructure 
■ WRITE - Finally, we move on to look at some 

st raightforward st rategies to help you or your colleagues wr ite 
in a clear, credible, and concise style. 

要改善個人的寫作技巧或公司的寫作文化，本工作坊將可助你或你的員工更

簡潔、直接和高效地溝通。

本工作坊將介紹重要的寫作技巧，助你更有效地與囘事、客戶或合作夥伴溝通。

是次工作坊所涵蓋的策略可應用於任何類型的職場文件。

內容：

·構思·先考慮讀者、目的及期待得到的回應
·組織接著是構思文章設計及結構

·寫作 最後，探討一些直接的寫作策略，令文章更清晰、可信和簡潔

Interv iew Skill s 
for Recruiti ng and 

Att racti ng t he Right 
Talent 

嗝弓 l及縉聘合這人才的

画試技巧

~ 12/01/2023, 2:00 - 6:00 p.m 

硐 Eng l ish 英語

@ Member 會員＄950/ Non-member 非會員＄1,150

Trai ner 導師：

Richard Charles 
~ 

Business Writing Consultant, (< 
Connect Communication 
商務寫作顧問

~ 11/01/2023, 9:15 a.m. - 5:00 p.m. 

硐 Cantonese 廣東話

@ Member 會員＄1,800/ Non-member 非會員＄2,300

Hiring the right talent has become 
increasingly challenging for HR managers 

Job interviews fa仆to reflect the t rue ability 
of candidates as interviewees are usually well

prepared. Therefore, it is critical for HR and hiring 
managers to know what techniques can help find the 

right candidates for their organization 

This workshop will elevate your interview skills and 
effectiveness in selecting the right candidate. This workshop will 

help you to: 
■ Identify common t raps in recruiting and interviewing candidates, 

and ways to avoid them 
■ Review t he elements of a well-s t ructured recruitment process, and 

align the roles of HR and hiring managers 
■ Practice targeted questioning, listening and observation skills to identify 

evidence of competence and su itab山ty of a candidate 
■ Identify ways to create a favorable impression of your company to att ract talent 

物色合適人才是許多人力資源主管面對的桃戰。應徵者通常在面試前己做好準備，令招聘人

員難以通過面試評估求職者的真正能力。因此，人力資源及招聘經理必須掌握甄選合適人才的

技巧。

本工作坊將可提升參加者的面見技巧，從而有效選出合適的人選。是次工作坊旨在幫助參加者

·識別招聘和面見求職者時的常見陷阱，以及如何避而遠之

·建立有系統的招聘流程，並協調人力資源和招聘經理的角色

·練習針對性的提問技巧，提升聆躒和觀察能力，以評估應徵者的能力

·如何為公司建立良好印象以吸引人才

台 18/01/2023, 9:30 a.m. - 12:30 p.m. 

~ Cantonese 廣東話

® Member 費用＄850 I Non-member 非會員＄1,050

Trai ner 導師：
Selina Kam 金志穎
Senior Talent Development 
Consultant 
資深人才發展顧問

g Training course venue: HKGCC Theatre, 22/F United Centre I 培訓課程地點·金鐘統一中心22樓香港總商會演講廳
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DO YOU REALLY KNOW YOUR 
BUSINESS PARTNERS IN HONG KONG? 

。

。

Established in 1861, the Hong Kong General Chamber of 
Commerce is the largest issuer of Certifi cates of Origin 
and sole guaran tee bod y fo r ATA Carne ts. We have 
been certifying t rade and business documen ts, and our 
certifi cati on is w idely recognized by t raders, investors, 
customs adm inist rations, consulates and banks around 
the world. 

WE BUILD TRUST 

HK$30 RMB25 

4l|Illll|lllll|l|| 

THE GLOBAL I ENGAGING CONSUMERS CELEBRATING 
TALENT SHORTAGE WITH IT & TRUST INNOVATION AT HKAI 
全球人才荒 利月資訊科技及信任與消費者接合 香港工商業獎表揚創新

@,.. HKGC<s Hon g Kong General Chamber of Commerce 
香港總商會1861
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