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How does digital tool
help manage tax risks?

N

_/

Managing potential
corporate and individual tax
risks associated with
cross-border travel has been
a tedious but important task
that requires more
attention. Traditionally,
travel days are tracked by
using either travel agents or
excel spreadsheets, which is
not always timely, accurate
or complete.

N

to you Tencent WeDay - a web-based application that

Tricor, as Tencent WeDay Cooperation Partner, brings

you can use to record and track your travel days more

expeditiously.

Key benefits of WeDay include:

®» Capture travel information efficiently by

digitalizing travel record

®» Enable remedial actions relating to management
of permanent establishment exposure for both
individuals and companies with auto

notifications and reminders

» Assist companies in making the right
management decisions with regular reports

Learn more about how WeDay can ease your travel
management for cross-border travel, visit
http://3cor.infWeDay_1222.

_J

From Start-up
to IPO and Beyond | &

@ @tricorgroup
@ @tricorglobal
(2] @TricorHongKong

— Excellence Award —

in the Hong Kong Management
Association Quality Award 2021
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Returning to Business
as Usual

The resounding success of the financial summit and fintech week
has signalled to the world that Hong Kong is ready for action
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Basking in the glow of the
recently concluded Global
Financial Leaders’ Investment
Summit and Hong Kong
FinTech Week — as well as the
buzzing Hong Kong Sevens —
our city kicked off November
in the global spotlight.

The optimism was palpable
during the investment summit
organized by the HKMA in

the first week of November.

To quote Chief Executive John
Lee in his opening remarks:

“We were, we are and we will
remain one of the world’s leading
financial centres. And you can
take that to the bank.” In fact, an
oft-heard statement during the
course of the three-day event
was that it is business as usual in
Hong Kong.

Despite the social restrictions
and “0+3” quarantine
arrangements in place, 250
execulives from 120 international
companies flew into the city.
Even Typhoon Nalgae couldn't
dampen spirits or disrupt the
packed schedule of events.
Heavyweights from the world’s
foremost banks, investment
companies and funds met
behind closed doors on the first
day, and attended an exclusive
gala dinner at the M+ museum
of contemporary art. C-suite
speakers took part in panel
discussions on topics ranging
from ESG to uncertainty in
markels and suslainable finance.

With international players
endorsing Hong Kong’s position
as an important hub in North
Asia, thanks to our geographical
and cultural connections Lo

the Mainland and Greater

Bay Area, connectlivily was

the underlying theme of the

summit. Conneclivily defines
Hong Kong in its role as an
international financial centre,
and in a world still reeling
from the economic and social
fall-out of the coronavirus
pandemic, we need it more
than ever.

Hong Kong FinTech Week was
the other big flagship event
signalling that the city was
open for business, even as rival
Singapore held its FinTech
Festival around the same time.
The numbers indicate Hong
Kong’s longstanding reputation
as a trusted financial centre:
Hong Kong’s iteration drew
nearly 20,000 participants,
with over 500 companies

— banks, start-ups and tech
multinationals — invited to the
Convention and Exhibition
Centre in Wan Chai. A series of
virtual events were also held.

Off business, the city hosted
one of the most popular and
exciling sporting events in Asia,
the Hong Kong Sevens. Crowds
thronged to the stadium —
including many participants of
the financial forums — to enjoy
this thrilling rugby tournament.

With financial powerhouses
extremely bullish about Hong
Kong’s [uture, and businesses
cager Lo seamlessly reconnect
with the world — not to mention
overseas companies and talent
hoping to come to Hong Kong
— it is time for the Government
to lift all restrictions so that the
economy can flourish.

Betty Yuen

chairman@chamber.org.hk
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Preserving Economic Vitality

While the Mainland’s relaxed quarantine restrictions will aid Hong Kong’s
growth, counter-cyclical measures are needed to support enterprises

and safeguard jobs
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The Mainland recently eased

its quarantine requirements

to a five-day centralized
arrangement, followed by three
days of home observation for
inbound visitors and close
contacts — a welcome update to
its Covid policy that will support
Hong Kong’s economic revival.

Going forward, the business
community hopes that, while
adhering Lo the strategy of
“preventing importation of

cases and resurgence of

domestic infections,” the Central
Government will conlinue Lo adjust

anti-epidemic restrictions, allowing

for better connectivity between
Hong Kong and the Mainland.

The Mainland has introduced 20
measures to optimize pandemic
prevention and control, among
them removing the flight

circuit breaker mechanism and
requiring only one PCR test
within 48 hours before boarding.
Noteworthy is the fact that a
“closed-loop bubble” system has
been implemented for inbound
important business personnel
and sports groups to participate
in business aclivilies, lraining
programmes and competitions.
Visitors will be transferred “point-
lo-poinl” to a quarantine-free,
closed-loop management area.
Once there, they will be assigned
with a health code and are not
allowed to go out.

In my opinion, this measure is an
encouraging slarl Lo reconnecling
with the Mainland. I hope that
once the “closed-loop bubble” is
up and running, it will be gradually
extended to cover more business
aclivities with Hong Kong, so

that we can give full play to our
unique strength of leveraging on
the Mainland while engaging with
the world.

Three years since the pandemic
began, the infection fatality rate

has been on a downward trend
globally, according to the latest
report from the World Health
Organization. As such, more
and more countries around the
world are lifting anli-pandemic
restrictions.

Since the new Government took
office, the guiding principle to
combat the epidemic has been

to adopt targeted measures with
proper risk management and to
avoid backtracking by easing
restrictions in an orderly manner,
which will ensure favourable
conditions for economic recovery.

However, as an externally oriented
and open economy, Hong Kong
is vulnerable to factors such as
global economic and geopolitical
issues. With this in mind, the
Government downgraded its full-
year growth forecast Lo -3.2%.
Meanwhile, Financial Secretary
Paul Chan admitted that a fiscal
deficit of more than 100 billion
dollars is inevitable due to
shrinking revenues from profits
tax and stamp duties, and said
counter-cyclical measures will be
rolled out if necessary.

Given Hong Kong’s bleak
economic outlook, such counter-
cyclical measures are needed Lo
preserve our economic vitality,
thus supporting enterprises,
safeguarding jobs and stimulaling
the economy. The Government
should also proactively consider
launching a new round of the
Employment Support Scheme.
This would go a long way

Lo show ils determination to

face challenges along with the
community, and to reinforce
support for businesses as the city
emerges from the pandemic.

Jeffrey Lam
B
jeffrey@jeffreylam.hk

4| THE BULLETIN DECEMBER 2022




HKECIC
ESRBE

™~

E PRGN

LH
-

=

O R &

T e

HKECIC Exports Hassle-free

.VI

0%0100101000100
-_EEHEEEEQ

[o0]
[e0}
(o]
(o)}
Al
(3]
N
(aV}

100100101001
101101101101010101010

/10110110110110001010100110

-mﬂ$ﬁa 011011101110011101100110111010100101

11010010101100100111111

§100110111010110101011010110110010110
01011010010010001001101101100010010100010100
0110110011001001010011010

{1111010010101100100111111

01010011010101101001100110101
1101010010110110001011101101011001100101

- 111011011011001011101100101

510010010010110100100011010011001101010100100100100
=011011101110001110111011001101110101001

10101100110010100101001010100100101010101000101
011011011001111111010111101010011101100101010101010

£401011010010101010001001001001001000100101010
-==;7100100100101010011010110011001010010110

0110111011100011101110110011011101010010101110110011
0100101000100100110010100101001010100100101010101000101
01011010010010001101101001100110011011011000100101000011101100
100110111010110101100101001010010110
1110110101101011011000110011101110010100100100
011011001100100101001101010010000010111
.HH=HQ=H==H=:Hcpc=H=H=HH=H=HH==H=H==H=H===H==H=muaap:app
##(110100110101011010011001101010010111
101101101100110111010111011010110010100101001100101
301001010001001001010010001010101010101100110010100101001010100100101010101
01010011010101101001100
£010110010100100101001001010010101
210010010010110100100011010
101101101100101110111010110110101101100101010101010
01011010010101010110101011010100100100100
011011011011001001001010100110
0110111011

HKECIC | Q

100110111010110101011010110110010110
111011010110101101100011001110111001010010
»01101100110010010

10010110110001011101010



CEO

W2 R

A Year of Good Returns

The Chamber rose to the challenges of the pandemic and
kept to a busy calendar of events throughout 2022
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IUs that time of year when we
take stock and look back at
whal we have accomplished over
the past 12 months. And I am
happy to report that, despite the
Covid-related restrictions, the
Chamber remained productive.
As always, we worked tirelessly
to lobby the Government to
support businesses and ease
Covid restrictions, and provided
timely input through over 20
policy submissions — forefront
among them being the Budget
and Policy Address — as well as
consultations and proposals. The
Chamber also organized over
380 events, including webinars
and online training workshops,
for our members.

While many of our submissions
were related to regulatory
changes, we also provided updates
to the Government on the findings
of our surveys of members Lo drive
home the hardships businesses
were facing. Notable among

these was our survey on the
worrying brain drain and a survey
targeted specifically on travel and
quaranline restriclions.

Despite curbs dictating that

many events had to be conducted
virtually, we held 12 in-person
meelings with Consuls General,
met with government officials, and
also hosted a special luncheon for
Chief Executive John Lee, who
discussed his inaugural Policy
Address with members.

Special mention must be made of
our 160+1 anniversary celebration
in September. The business
community and dignitaries came
together to mark the Chamber’s
161* birthday. Even though the

120 guests at the banquet had to
adhere Lo Covid regulations, it was
a memorable evening with fantastic
entertainment, albeit virtual.

It was disappointing to hear that
the “0+3” quarantine period for
visitors is unlikely to be removed
for the near future. Many Hong
Kong companies are literally dyving
Lo get back to business, and the

world wants to get back to doing
business with us.

The Chamber also stepped up its
vouth-focused projects, including
business competitions for third-
level students. The Pitch Perfect
Programme, run by our Young
Executives Club, provided training
and mentorships for students. And
the Business-School Partnership
Programme continues to be
integral to the Chamber’s student
community work.

We also are proud to have done
a lot to help those in need, with
regular activities organized by
our Women Executives Club,
such as the HKGCC Community
Project with SoCO, which raised
donations worth HK$644,000.
Also this year, we were delighted
that the Good Citizen Award was
held in August, though the one

in January was cancelled due to
the fifth wave of the Covid-19
epidemic. Next year marks the
50" anniversary of the award,
and we will be making plans to
celebrate the amazing milestone.
In 2023, we also plan to restart
the Hong Kong Business Summit,
overseas business missions, and
programmes to relaunch Hong
Kong. We hope these will help
members gain insights into the
uncerlainties of the pandemic.

In relation o this, we have just
launched the Chamber’s Data
Dashboard, which you can access
on our website. The purpose of
the dashboard is to consolidate
available data, allowing firms

Lo make timely changes Lo their
business strategies.

December is also the month for
membership renewal. | hope you
have found our services beneficial,
as we continue to serve you to the
best of our abilities. I wish all our
readers a merry Christmas and a
new year that brings prosperity
and growth.

George Leung
ReJp sk
ceo@chamber.org.hk
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Reviving Tourism
in Hong Kong

With the city’s tourism industry facing a difficult and protracted recovery from the pandemic,
experts say axing all restrictions is the only way to put Hong Kong back on the map

At the end of October, Hong Thai Travel Services, one
of Hong Kong's oldest and biggest travel agencies,
shut its doors citing plummeting profitability. Since
the pandemic began three years ago, nearly 100 of
the city’s 1,600 tour companies have quietly folded,
according to the Hong Kong Tourism Association. As
Covid-related travel restrictions and border closures
continue to affect the tourism sector, recovery is
forecast to be arduous and long-drawn.

The numbers speak for themselves. In 2018,

the tourism industry was a pillar of Hong Kong's
economy, contributing around 4.5% of our GDP and
employing almost 7% of the workforce. Add to that
related industries such as retail and F&B, and the
contribution was a very significant 17% of GDP.

Hong Kong welcomed 65.1 million visitors in 2018,

of which nearly four in five were from the Mainland.

In 2021, international visitor arrivals fell to about
91,400. This year, from 26 September — when
“0+3" was introduced — up to 25 October, over
225,000 travellers entered Hong Kong, up by 35%
compared to the same period the month before.
However, fewer than a third came from overseas.

Risk Vs. Recovery

In a concession to tour groups, the Government
recently announced it would relax some
restrictions and permit those with the amber code
in the LeaveHomeSafe app to visit sites requiring
masks and to dine in designated premises. In a
further relaxation of quarantine rules, visitors will
only need to undergo nucleic acid tests on the
first and third day after arriving, while group tour
visitors staying in Hong Kong for fewer than four
days will only need one test.
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Kevin Yeung, Secretary for Culture, Sports
and Tourism, said as the pandemic
gradually stabilizes, the Government will
continue to adjust measures to strike a
balance between epidemic risks and the
need for economic development.

“We acknowledge that the ‘0+3'
arrangement has only been a limited
boost to the tourism industry, as inbound
tourism remained restricted,” Yeung said.
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New experiences at tourist attractions like Hong Kong Disneyland Resort are among initiatives planned to attract tourists back to the city.
AHEBETERRLEERE—RIRERISIANER  ERSIREEEEBIEIZ— -

“Nonetheless, as long as the
epidemic situation remains under
control and relevant restrictions

are relaxed further, socio-economic
activities should be able to return to
normal gradually.”

To alleviate some of the burden,

the Government has promised

a funding commitment of over
HK$3.88 billion, providing financial
support through the Anti-epidemic
Fund and incentives for over 1,600
travel agents and around 21,000
practitioners, including travel agents,
guides, tour escorts, and tour coach

drivers. Also included are 2,000 hotels
and guesthouses, as well as the
cruise industry. According to Yeung,
initiatives to attract tourists include
a 10-year development blueprint for
arts and cultural facilities, plus new
experiences at key tourist attractions
like Hong Kong Disneyland Resort's
Castle of Magical Dreams and Ocean
Park’s all-weather Water World.

Also on the agenda is the Sai Kung
Hoi Arts Festival 2022, as well as

a collaboration with the cultural
industry for an annual pop culture
festival beginning next year.

The "0+3" Effect

Despite the "0+3" relaxation,
measures need to be more attractive
to garner interest from international
markets, stated Nikki Ng, Chairman
of the Chamber’s Retail and Tourism
Committee. “For the sector to
bounce back, it is important to
attract overseas visitors, who

are significant contributors to

Hong Kong's economy —in 2018,
per capita spending by overnight
visitors was HK$6,614. Collectively,
these visitors spent a total of
HK$331.7 billion."

12| THE BULLETIN DECEMBER 2022
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BUSINESS PARTNERS IN HONG KONG?
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Bazak Denizci Guillet, Professor of
Revenue Management, School of
Hotel and Tourism Management,
Hong Kong Polytechnic University,
said "0+3" has not had much
positive impact. “The average length
of stay in Hong Kong is two or
three days,” she noted. “If travellers
to Hong Kong are not able to use
many services and facilities during
the first three days of their stay,
they might not find it worthwhile
to choose Hong Kong as their travel
destination, especially when other
destinations under their choice set
do not have any Covid-19 related
restrictions.”

Paul Chan, Co-founder and CEO

of local tour operator Walk in

Hong Kong, said his firm had

not registered a significant rise

in bookings since "0+3" was
introduced. “This partial relaxation
only brings minimal help to the
industry — in the first three days,
tourists are restricted from eating
out or visiting many attractions,”
he pointed out. “Such a challenging
time for the industry has never
been seen since Walk in Hong Kong
was launched in 2013. Many local
travel agents have been forced to
shut down. We also suffered from
the harrowing impact in early 2020
as the number of physical tours
dropped over 95%."

To adapt to the situation, Chan said
they began offering virtual walking
tours for people in Hong Kong and
overseas who were eager to travel
but were stranded. "By joining our
interactive virtual tours, they were
able to explore Hong Kong right from

the comfort of their own homes,” said
Chan. “"We also took the opportunity
to rediscover our city. Leveraging on
the rise of local tours in recent years,
we offer intriguing experiential tours
that focus on Hong Kong's history and
culture”

Impact on the Labour Force

One significant fallout of the
pandemic has been the reshaping of
the sector’'s labour market. Airlines,
hotels and tour agencies have gone
through an "ice age” in business.

CK Lee, Chairman of the Chamber’s
Manpower Committee, said: “Most
companies had to have massive staff
redundancies to contain the regular
cost of operations,” Lee explained.
“Along with a similar situation of the
related food and beverages and retail
businesses, it will take a year or two
for the labour market at large to fully
absorb the redundant manpower as
the pandemic eases and businesses
gradually recover”

He also said that talent in the tourism
sector, especially those on the
frontlines or in middle management
who have joined other businesses,
will have a discounted interest or
confidence to return to the sector.
"There will be quite a gap of talent
replenishment in the sector’s road to
recovery,’ he added.

Like other local tour agencies, Walk
in Hong Kong is facing a manpower
shortage too. “A lot of young guides
of quality have decided to leave Hong
Kong for various reasons, while the
more experienced ones are retiring or
decided to quit due to the pandemic,’

said Chan. "It is challenging to hire
high-quality guides who speak fluent
English — even worse when it comes
to other languages like Spanish,
French, etc!

Between June and August 2022,
the number of workers in the retail,
accommodation and food service
trades was 516,300, 18% lower
than the same period in 2018.
“The manpower challenge that the
hotel and aviation industries face
is just the tip of the iceberg. Unless
unfettered travel resumes, this

will continue to hamper industry
recovery, which would in turn affect
the overall economy,” said Ng.

According to Denizci Guillet, many
employees left the hospitality
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An empty arrivals hall at Hong Kong International Airport. Visitor numbers fell to just 91,400 in 2021.
HBEFHISAIRAREANRECE » SHBRFE2021F THEL91,400 0K -

industry and moved into other
service industries when they were
laid off due to the pandemic two

or three years ago. “Their new jobs
offered more stability, better income
and work-life balance, which are
hard to come by in the hospitality
and tourism industry,” she said.
"Those employees are unlikely to
return to the hospitality industry due
to its risky nature”

With the industry already facing

a difficult comeback over the long
term, Denizci Guillet said one of the
biggest concerns when the demand
for hospitality and tourism services

returns will be recruiting qualified
employees. "Hospitality and tourism
industry leaders in Hong Kong
should look for ways to bring people
back to these industries,’ she said.
At this point in time, however, she
doesn't believe the exodus of talent
has had an adverse effect on the
tourism industry in Hong Kong, due
to lack of demand and the shift of
business to the local market. “But
the effect will be more pronounced
once the restrictions are lifted and
demand from international markets
and the Mainland picks up,” she
added.

One positive development,

she noted, is that the past few
years have given the industry

the opportunity to optimize and
automate traditional workflows.
"An important development is the
switch from silo mentality to a
collaborative working environment,
where different departments

such as sales, marketing and
revenue management work
together through holistic corporate
strategies towards a unified goal,’
she said.

The Best Way Forward

Although there has been a gradual
roll-back of pandemic-related
curbs, more needs to be done to
raise visitor confidence, said Ng.
"That means removing restrictions
that limit visitor choice on where
to dine, requiring three-day
surveillance, and being subjected
to numerous tests before being
allowed to move freely. In short,

a complete lifting of existing
quarantine measures is necessary
if Hong Kong's tourism industry can
genuinely rebound.”

Pointing to the fact that almost all
cities in Asia have dropped tough
travel-related Covid-19 rules, Chan
said “0+3" is not attractive enough
to bring back overseas visitors.

“Travelling in Hong Kong is not as
convenient as it was before the
pandemic,” he said. "We believe
that a full relaxation of travel
restrictions will be the ultimate
solution. If tourists can choose,
they will always opt to visit cities or
regions that are free of restrictions.”
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The Government has said it will continue to adjust measures to strike a balance between epidemic risks and the need for economic development.
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HKS800 in Chamber Coupons
EHEEgRASE"

BENEFIT your company by encouraging your staff to refer new members to the Chamber!
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HK$800 in Chamber Coupons.
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Respondents to the Chamber’s annual Business
Prospect Survey predict a better year in 2023,
even as a relurn lo normalcy seems distant
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Businesses in Hong Kong are
cautiously optimistic that the
worst may be behind them,
according to the latest findings
from the Chamber’s annual
Business Prospects Survey, with
40% of respondents expecting
an increase in turnover in 2023
(Figure 1), compared to 60% who

Figure 1 [@—

expect business to be worse or
the same.

Although this is an improvement,
readers should be mindful that
2022 has been an extremely
difficult year for businesses as
they are still trying to shake off
the devastating effects brought
on by the fifth wave of the Covid

pandemic, which has plunged

the city's economy into three
consecutive quarters of contraction
since the beginning of the year.

For the first 10 months of 2022,
nearly two-fifths (38%) of the
357 respondents said that their
business turnover had decreased
compared to the same period last

Figure 2 @Z

What is the outlook for your company’s business turnover in 2023
compared to this year?
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How was your business turnover for the first 10 months of 2022
compared to the same period last year?
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year (Figure 2). Only 29% said their
performance had increased, while
33% asserted that there had been
no change.

turnover in 2023 compared to pre-
pandemic levels (Figure 3). This jibes
with the economy’s performance,
which is now 4.4% smaller than that
in 2019.

Understandably, businesses continue
to fret over restricted cross-border
travel with such concerns climbing

to 4.3 (the maximum rating is 5) this

year compared to last year's 4.1
(Figure 4). Retaining experienced
staff is especially challenging for
larger corporations, with “brain
drain” identified as the second most
important issue. For SMEs, social-
distancing restrictions and inflation
were cited as bigger challenges as
they struggle to stay afloat amidst a
choppy economic environment.

Almost three years since the
pandemic struck, a return to
normalcy appears to be quite
distant, with 40% of respondents
anticipating a reduction in business

Figure 3 E= N Unless Hong Kong re-connects with
. . . “Areturn to the rest of the world, the econom
What is the outlook for your company’s business turnover in 2023 normalcy appears is unlikely to make a meaningful Y
compared to pre-pandemic levels? to be quite recoverv. Thi - :
) : y. This sentiment is shared
1 NG ?
RERAKERL - SRRRARE2023FMEXRRAMM 7 d;stant, W(lith Ath% by an overwhelming majority (94%)
overal gn:ie?pognen S of respondents, who either agree
B ‘o dl(l:CIt)i{(i)n ii a (75%) or somewhat agree (19%) that
business Lurnover normalizing cross-border travel
SMEs . .
it 24% in 2023 compared with the Mainland and res’F of the
to pre-pandemic world should be the top priority for
Large Companies levels.” the SAR Government.
1] /N (]
ARER B 2 B R B Business sentiment on
0% 100% Mﬂi%%ﬁz%?ﬁlﬁ recruitment remains largely
| | I%gegease ] l\j/g(eag{ﬁless the same ] ngcjg(;ase 20234E 108 L) Unchanged with those preparing
TSR ARE o | to expand their workforce over

20224128 LEAT |21



Economic Insights I LI

Figure 5 ER

B Cut staff size BIHATF

Large Companies

What is your company’s hiring plan for its Hong Kong operation over the next 12 months?
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the next 12 months dropping
slightly to 34% from 35% a year
ago (Figure 5). Big corporations are
more bullish, with 42% planning

to hire more staff in Hong Kong,
compared to 28% for SMEs.

While companies may be keen to
hire, such plans are likely to be
frustrated by a steadily shrinking
labour pool, which is effectively
pushing up wages. Although

the Chief Executive has made
attracting talent a top priority in his
maiden Policy Address, more than
half (55%) of respondents felt that
his proposals — which include such
measures as granting two-year
visas to workers with an annual
salary of over HK$2.5 million —

did not go far enough, with 16%
indicating that both existing and
new measures were not sufficiently
comprehensive. An additional

39% also shared the same view,
although to a lesser degree.

Meanwhile, rising interest rates,
weakening global demand, and
continuing — albeit a gradual
relaxation of — local restrictions are
contributing to a pause in investing
in Hong Kong, with only 16% of
those polled planning to put up
additional capital, which is more or
less similar to the 17% recorded a
year ago (Figure 6).

In contrast, the Greater Bay Area
(excluding Hong Kong) continues
to be a favoured investment
destination. Among respondents
already operating in the region,
34% said they would increase
capital investment over the

next 12 months (Figure 7). This
compares to 26% planning to
expand their presence in the rest
of the Mainland (Figure 8).

Notably, the Government has
recently downgraded its full-year
GDP growth forecast to -3.2%,
which is considerably worse than

the previous estimate of between
a contraction of 0.5% and 0.5%
expansion. Getting the economy
back on track will necessarily
involve re-mobilising investment
and getting people back to work.
While the latest Policy Address
has taken positive steps to
address these and the many other
challenges facing Hong Kong, it will
take time for the benefits to trickle
through. Until then, the city will
struggle to recover its footing.

About the survey

A total of 357 companies responded to the
Chamber’s survey conducted from 7-11
November 2022. The largest group of
respondents (25%) were professional and
business services, followed by traders (15%),
and manufacturing (11%).
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Figure 6 B/
What is your company’s capital investment plan for its Hong Kong operations over the next 12 months?
ROFRF12EAEERHRBAMTFRTHE?
November 2021 Survey OV;:;Q 6% 560 17% 21%
2021511 A& =i
SMEs eI 59% 11% 23%
SilNT
Large Companies
PRyl 5% 53% 24% 18%
November 2022 Survey nggg 7% 62% 16% 15%
2022511 BRE o
q:S,\J/IEE 7% 63% 13% 17%
/ \JJ:
Large COQ}EE?EI; 5% 61% 20% 14%
0% 100%
B Reduce capital investment JiAAEE B No change ##71T% B Increase capital investment #0448 & B Not sure TiEFE
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Figure 7 @+

What is your company’s capital investment plan in the Greater Bay Area (excluding Hong Kong) over the next 12 months?
ROAFRF12EAEXEE (FRETHE) WEBBARSRENE ?

Overall
November 2021 Survey s . P -
2021511 A BB 2
EPS’\J/'EAS 4% 43% 35% 18%
/NP
Large Companies - — - -
ATRRE | . . .
November 2022 Survey O";{gi 6% 44% 34% 16%
TERZ
2022F11 AfE
EPS'\JAEE 6% 47% 24% 23%
/ \_IJ:
Large Companies - - - -
Kﬂﬁ% 0 0 0 0
0% 100%
B Reduce j#2 B No change T ¥ Increase 4 1 B Not sure TigE

Figure 8 El/\
What is your company’s capital investment plan in Mainland China (excluding GBA) over the next 12 months?
BAFRR12EAETEA Y (FERXEE) WEBFAEFREHE?
E&:egt:z—%g] S Ov%gé 5% 49% 30% 16%
qing 5% 54% 28% 13%
Large Companies
PRV 6% 43% 32% 19%
November 2022 Survey nggé 7% 49% 26% 18%
2022411 AE
q:s /JN!EQS 9% 53% 19% 19%
Large Companies
xape K& 45% 34% 17%
0% 100%
B Reduce 2 B No change & B Increase #&10 B Not sure FigFE
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imprisonment for two years.

RENERBEEREIAFAEMERERRERE TSI RSH. V-
An employee who suspects that his’her employer has not taken out employees’
compensation insurance could report to the Labour Department by phone:

(EEHEERND) RE  FIARE  THESZHIZE (EFNEATHZRERL) SHHRTFRNES - WERE
ERATHNESHERR -SRI MUEARMESHERR TREY  —KEF SRTHATH+ETREEWE -
The Employees’ Compensation Ordinance provides that all employers are required to take out adequate employees’
compensation insurance cover for their employees, regardless of whether they are full-time or part-time (including foreign
or local domestic helpers), their contract periods or length of working hours. An employer who fails to comply with the
Ordinance to secure an insurance is liable to prosecution and, upon conviction, to a maximum fine of $100,000 and

@
Labour Department
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Boosting Trade with Asia
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To slay compelitive in a less globalized world, Hong Kong must work Lo strengthen trade links with Asia,

Chamber CEO George Leung said in his keynote speech at the ACCA Hong Kong conference
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Just as globalization has brought
massive benefits over the past
decades by improving production
efficiency, lowering costs,
increasing consumer choices and
promoting innovation, its reversal
will be consequential in the undoing
of such gains. Of greater concern
is the likelihood of the lasting
effects with such a trend, which
could continue for decades instead
of years, George Leung, CEO of

the Hong Kong General Chamber
of Commerce said in his keynote
address at the ACCA Hong Kong
annual conference 2022.

Leung said that Hong Kong has
to adapt to the rapidly changing
business landscape and
deglobalization by enhancing its

' RISKS AND Of
'DEFINING 20

connectivity with Asia — especially
the Mainland - to sustain growth
and stay competitive.

The 2008 global financial crisis was
a watershed event in the history of
globalization as international trade
slowed from a rate of roughly two
times economic output to more or
less a similar pace as the latter. At
the same time, the ratio of global
trade volume to GDP - a proxy for
economic integration — fell from
its peak of 61% in 2008 to 52% in
2020. Looking back, the onset of
"slowbalization” some 10 years
ago presaged an increasingly
fraught environment for trade and
investment, which is especially
troubling for open economies such
as Hong Kong and their ability

to function effectively as global
business hubs.

Collectively, the Sino-U.S. trade
conflict, Covid-19 pandemic and
war in Ukraine have caused major
disruptions to hitherto highly
integrated supply chains and
impeded globalization. In particular,
tensions between the two leading
global powers — the U.S. and China
— have spilled over from trade into
other arenas such as technology and
finance.

A recent example of such knock-on
effects is the Biden administration’s
recent export controls on the sale of
sophisticated semiconductors and
advanced chip-making equipment
to China, effectively cutting off

the latter’s access to critical
technologies.

Developments outside its borders
have given rise to questions over
some of Hong Kong's otherwise key
competitive advantages.

“Hong Kong used to have an
attractive tax advantage in the
1980s," Leung said. “But such a tax
advantage is being eroded as other
jurisdictions slash their corporate tax
rates to attract businesses.”

In addition, an international deal

to ensure that the world's largest
multinationals pay a minimum
corporate tax rate of 15% will reduce
the effectiveness of tax concessions
as a way to boost competitiveness.
Under a framework spearheaded

by the Organisation for Economic
Cooperation and Development
(OECD), companies with sales of

at least 750 million euros will be
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subjected to the new tax policy.
The consequences to Hong Kong
are understandably of considerable
concern to the SAR Government,
not only because of the impact

on Hong Kong's reputation as a
low-tax regime but also because
this coincides with the departure of
foreign regional headquarters, with
the exception of those from the
Mainland.

If there was one positive
development arising from the
Covid pandemic, that would be
the accelerated adoption of digital
technology, which offers new
opportunities (and some relief)
during such a challenging period.
“Digital tools are key enablers in
the trade of cross-border services,
which is less susceptible to supply
chain disruptions and an area to
which Hong Kong could add value,’
said Leung.

As a matter of fact, global trade in
services has since recovered from
the effects of Covid. In the second
quarter of 2022, it grew by 17%
year-on-year following an 18.9%
increase in the previous quarter.

In contrast, world merchandise
trade is expected to continue to
experience headwinds with the
World Trade Organization predicting
that global merchandise trade
volumes would only grow by 3.5%
and 1% respectively in 2022 and
2023. With such a gloomy outlook,
multinational companies should
be mindful of not putting all their
eggs in one basket and formulate
strategies (if they have not done
so) to diversify their supply chains
in an increasingly polarised world
as notions of reshoring and “friend-
shoring” gain currency.

Leung said that as Asia was the
epicentre of growth, Hong Kong
should waste no time in ensuring
that it was well-equipped to tap into
the vast opportunities offered by
regional markets.

“Sixty-five percent of the global
middle class will be concentrated

in Asia by 2030. Their increased
wealth, spending power and demand
for services are something that we
cannot afford to ignore,” he explained.
Despite a less globalized world,
Asia’s intra-regional trade remains
impressive. Leung suggested that
Hong Kong should optimise its status
as a trade hub to help strengthen
linkages between Mainland China
and Asia.

There are several key intrinsic
issues, such as underinvestment
and manpower shortage, that Hong
Kong must address as a matter of
priority if it is to remain attractive to
multinational corporations looking to
establish a presence in the region.

“Investment is an important driver

of economic and productivity

growth. However, Hong Kong's total
investment spending only accounts
for 18% of its GDP," Leung said. This is
slightly lower to the OECD average of
just over 22%.

In the meantime, Hong Kong's
workforce is shrinking with the
working population peaking at

4 million in 2018 and since declining
by 6%.

“While the global business
environment has become
increasingly complex, the
fundamentals to post-Covid recovery
remains simple: Continue to invest
in people, skills, infrastructure and
technology,” he concluded.

BRY AR > RN Y ERME
W o WHRPRTHERERCR - RO ~ 3
I EOEIFE AR B AR 5 SR - 2RR{L
R R BOE SRR A AR o A
BHERIILRACCA (B A frl i
A TS E20224R4F R
R o IR T R
AR B W4 - FTOL2 ABITE -

PIRESR - HUEEEIER S EEN
FERIBEN A ZEREE - INsREEeT
W (CEZ AR ) AIHE > JrRERE
W EAERFRF T -

2008 1% 2R B A HE - pAZBK
{LHERRY 57 7KsE > H RS ZiG R
TR R AT R A W RS
B R AEA - B R o B
FERGEENZRE SR EERE
FEBIA 200872 26 1 %1 1 Lz £ [1]
& o F20204F T RRZE52% - HAE[E]
EF o THEMFE A T8 2R
FEE: - IE/EE SR B BRI H a5 i
Rsedk o HiE—EERERTE R E E
HE > REEHREIEE AR ZER
AAIER -

ERERE SR - e RS
WHBFNEZET  mEREEHAE
P E BT TR LER -
Horh SRR R SR B —— 2 A B Y
ERPIRENE S B E RS
S

RS AER H A —E G - B
R R AT PR 1 B RS R
BRI £ PrBUE R - SRR
HUAS RS RLT -

SHEBRIR LS T B R E R S
ZEEE -

PR« T EE{E1980F G
HEA BRI B (RS A
Hol PR R B R LIS |12 35 1R
EHTWHIT -

Fesh  ARIE— TR IR - 2BRRK
B B 1 S LI D R 1 5% R 126
B - SRR EE LIRS T
HIRRGR MR GERT - ARG AR (E

28| THE BULLETIN DECEMBER 2022



HIHEZRT - EZERZE R T 5EEOTHI R
FREETHRBAE - BESEEE
B NBEATER R - N LEsth
i3 (IR RRAL ) AR Hh o A
AR I - S EBUSTRREIE -
EREBUEE W ARVIEE S  WE
SENNRTE BRI - B T B BIAF

» IRREBR ARG - RIRERL - TH
5 TR BRI S i B B e p A
R BT SREIMEETEEE
] A A (A S A R (E -

HE L 2ERRFE S EEHEBNE
& FEAE AR 20220
FLEF18.9%% » R —ZFEHIH1T% -
R TR R R L B S A A T e
J& s SV S AT o 2R S

20224 K 2023 F (G 43 B L
35% M 1% - THF R AR 0 ke 5
EEM TR S BRI
JRE B T T B BEEE AR — 8 F -+ il
TERLESE L TR RS (BURAT
By ) o DUESH 20 {bRy Bk -
ZIREFR > HNEREEZL
TR IE R S R T e o DIRiE Hh
TSRO RS - g - T3
20304 » ZERH ERSAE 65% 5 H1E
N MR ERE - I T
PRSI SR/ - ) EE 2
HREZIE > SRR Y E B IR 08
Gy o PIRFEF > HEBETS BEL
G GBS 5 BN sE o E N H
BT 2 R T -

EHEAERH T RS WA EEER
B BRI EE P - B SE
PRI T HEME  BRERET A
ARG - T HRE R E T
REOVEEI AR - Tl - BRI
A S AR E A A AR (E Y

18% 1 RIREEF - H R L EREHER AL
B ALK B BT = 2290 KT -

B EI R - F RS B D IE TR
FhEE A LR 201 842 EI40078 1Y /& (i 14
[\ B TFER6% -

fhassts « T BEREREEEEN R
R (AEBRIERR IR BRI — L
BERYEL AR - B CE R
7 i R RN R -

{*B SMART Storage

BOX

el for Business

Want to reclaim your valuable office space? RedBox makes
business storage simple, safe and secure.

With the RedBox App and Hong Kong’s first Smart Storage

facility, digitallu manage your staffs access rights and
account management, enabling keyless entry to our facility and
your storage unit with built-in motion detection for added

security.

Mobile Access 0
e & management

Temperature SRFE

controlled

E%-E & 25561116
[=]%:

i q Security
protection

S.AFE. Car
* Certified* Parking

® 67917756

ﬁ & enquiry@redboxstorage.com.hk
d
. "RedBox is certified as GOLD level S.A.F.E. by the Self Storage Association Asia in

partnership with Knight Frank
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Steering Chamber Pollcy
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Winnie Ho brings a wealth ol experience in both

hairmen 1930 to 189%

Government and the private sector to her new
role as Senior Director, Policy & Research
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The Chamber's new Senior Director,
Policy & Research has hit the ground
running. “There is much to learn. The
Chamber covers a wide spectrum

of industries, understanding the
business interests and concerns

of our members is a priority,” said
Winnie Ho, who joined senior
management at HKGCC in November.

Born and raised in Hong Kong, Ho
has 30 years of experience across

a range of disciplines including
policy, public affairs and government
relations, corporate communications,
stakeholder engagement and
sustainability. Before joining the
Chamber, Ho spent 15 years in the
private sector where she took up
leadership positions in property
development, public transportation
and theme park companies.

Prior to her career in the private
sector, Ho was a directorate civil
servant with the Hong Kong SAR
Government and had held senior
positions across various policy
bureaus, most notably in policy areas
relating to tourism, civil aviation

and air services negotiations, and
environmental protection. She also
served as the deputy representative
of the Hong Kong SAR Government
in New York.

Having worked in both the public
and private sectors, Ho has a
unique insight into the different
considerations and work processes
involved.

“My career is just about evenly split
between both sectors, so | have a
good grasp of policy formulation
and the engagement process as
well as the strategic business
context. Communication is key,’
she said.

Ho holds a Master of Arts degree
in Anthropology from The Chinese
University of Hong Kong, and a
Master of International and Public
Affairs degree and a Bachelor

of Arts degree in Comparative
Literature and French from The
University of Hong Kong. In her
free time, she practises pottery
and reminisces about her days of
playing field hockey and rugby.
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Focus on Flexible I.earning

L

Middlesex
University

The Burroughs Entrance

Middlesex Universily collaborales with top Hong Kong institutions

to give students an array of study options

AT RN AR - BB AR S TR R R

With a 130-year history in
education and research, Middlesex
University is ranked 48 in the
United Kingdom, and in the top
401-500 in the Times Higher
Education World University
Rankings 2023. The institution
has campuses in North London,
Dubai, Mauritius and Malta, giving
students the choice to study in
one or more locations. The range

32| THE BULLETIN DECEMBER 2022

of courses on offer is wide, with
flexible enroliment modes that
allow students with time or money
constraints to choose from full-
time, part-time, distance or work-
based learning.

Middlesex’s vision is to transform
outcomes for individuals,
communities and organizations, and
to empower people to change their
lives. Its learning community has

practised this at the heart of what
they do, across education, research
and knowledge exchange, and
engagement.

In Hong Kong, Middlesex partners
with the HKU School of Professional
and Continuing Education (HKU
SPACE), Hong Kong Metropolitan
University Li Ka Shing School

of Professional and Continuing
Education (LiPACE), and Hong Kong
Management Association (HKMA) to
give students opportunities to take
its courses locally.

“We work in partnership and bring
people together to create solutions
to complex problems,” said Karen
Wong, Director of South East Asia.



"We create knowledge and put
it into action to develop fairer,
healthier, more prosperous and
sustainable societies.”

For example, Middlesex has
noticed a shortage of well-qualified
graduates in Hong Kong's building
and construction sector, and has
therefore designed a programme,
“Building Information Modelling
Management,” to meet the
demand.

“We are the only institution in the
UK to offer a work-based master’s
degree in this subject,” Wong

explained. “The course is tailor-
made for practitioners in full-time
employment, as it can be 100%
completed in Hong Kong, allowing
flexibility for students with work
and life commitments.”

In this fast-changing world, Wong
believes that being flexible and
adaptable is one of the keys to
success. For instance, during the
Covid pandemic, Middlesex moved
most of its courses completely
online to ensure the safety of
students. “Now we take what
we've learned during the pandemic
and keep enhancing our teaching

methods with new and innovative
ways of learning,” said Wong.

Looking ahead, Middlesex will
continue to focus on learning and
assessment through practice, as
well as using technology to connect
the global community of learners.
“We also aim to develop strategic
relationships with employers in
Hong Kong to benefit our students
and support graduate outcomes,”
said Wong. “That's the main reason
we joined HKGCC — we hope to
connect with local communities
and business sectors to grow our
distinctive global reputation.”
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=L Know Your
ﬁ Employees’ Rights
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The Employment Ordinance is applicable to all employees*, whether they are designated as full-time,
part-time, casual, substitute or temporary employees.

* S FISEARE T A LFRIN Except for those to whom the Employment Ordinance does not apply

Fit2 (RImIER) ERaEE
A [ 20 oF [ FREg | T
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ee LR {5 - il TSz i -
MR R GEE BES -

All  employees covered by the
Employment Ordinance, whether
full-time or part-time and irrespective
of their hours of work, are entitled to
basic protection under the Ordinance
e.g. payment of wages, restrictions on
wage deductions and the granting of
statutory holidays, etc.

s L HES TREAEMN " RMHEGAERES , B
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Please refer to the publications .‘J\ Concise Guide to the '{E':é% % I E%

Labour Department

Employment Ordinance” and “Part-time Employment —
Know More About Labour Legislation” available on the

Labour Department's website. www.labour.gov.hk

mwa: 2717 1771

(Lk#hége " 1823, 88 The hotlne is handed by "1823")

i@ 8 5% fe it/ — e £ 4 5 1
HLLL - TESEMRY TE| 8/
W - RS a s - i
SHEZEL  mKER - %
THAGH - BHFEN - KAz
A IR - (SR ERER
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An employee who has been employed
continuously by the same employer for
4 weeks or more, with at least
18 hours worked in each week is
regarded as being employed under a
continuous contract. They are entitled
to further benefits such as rest days,
pay for statutory holidays, paid annual
leave, sickness allowance, maternity
protection, paternity leave, severance
payment and long service payment, etc.
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Company 22 &4 & : Middlesex Services Ltd

HKGCC Membership No. #87& & S 4755 : HKM0791
Established B F{7 : 1996

Website #8745 : www.mdx.ac.uk
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JAC Recruitment specializes in addressing the need for skilled professionals in the post-pandemic world
JAC Recruitment B & R BT i S RIT 2 A\ A HIRE>

Founded in London,

JAC Recruitment is an
international recruitment
consulting firm that connects
companies with top talent
from across Asia and Europe.
Over the past 47 years, the
company has expanded to
other parts of the world,
servicing Japanese and
multinational companies.

“In JAC Group, we have

a strong presence in 11
countries, across Asia and
Europe, with over 1,200
professional consultants,

all of whom possess a deep
cultural understanding of
the local markets for which
they are responsible,” said
Managing Director Jannet
Cheung. “In 2021, JAC was
ranked as an FT High-Growth
Company in Asia-Pacific”

In Hong Kong, JAC has a

strong track record of placing
executives in specialized roles
within the IT, digital, banking
and finance, corporate services
and consumer industries,
supporting both Japanese and
multinational firms.

“We have invested in digital
and operational resources to
help facilitate growth across all
markets.”

— Jannet Cheung,
Managing Director, JAC Recruitment
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"Our mission is to be a reliable
recruitment partner for our
clients. With this in mind, we
are constantly looking for
ways to enhance the quality
of our services,” Cheung said.
With direct involvement

in clients’ business plans
and candidates’ welfare,
working conditions, career
progression and livelihoods,
JACis able to gain insights
into as well as offer advice
on hiring strategies and
career moves. "We believe
understanding the needs of
clients and candidates, and
staying connected with them
as things progress, are the
keys to business success,’
explained Cheung.

"Apart from specialist
recruitment and executive
search, JAC Hong Kong began
expanding their solutions by
recently launching contract
and payroll services to

their clients,” Cheung said.
"These new services can help
companies struggling to find
permanent staff, especially
in this fast-changing post-
pandemic world"

The current Covid-related
restrictions have brought a
great challenge to the human
resources sector in Hong
Kong, leading to a shortage
of highly skilled talents and
migrants. “Many of our clients
are still adapting to a new
way of working, and we are
here to support them through
these changes, with our
diversified recruitment and
contracting services readily
available to them,” said
Cheung. "Our business has

a stronger infrastructure in

place now, which will allow us
to maintain operations in case
other crises occur!”

Looking ahead, JAC plans to
expand to new markets and
create new service lines by
2030. “We have invested

in digital and operational
resources to help facilitate
growth across all markets.
There will be new service lines
across the region, including
specialist recruitment
services, contract and payroll
services, outsourcing, RPO
and consulting,” Cheung said.

By joining the Chamber,

JAC hopes to collaborate

with its extensive network.
"HKGCC has been a pillar for
businesses in Hong Kong. We
hope to collaborate with other
members, learn from one
another and help members
who might need our services,”
said Cheung.
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20™ National Congress Report

H AT A R

At a seminar held by the Chamber, a distinguished panel of experts discussed the policies set out at the CCP’s Congress in October
A BB A MR DT - B3R 10 A B eI e ) i BOR 23 5 L%

“Hong Kong's advancement is an
integral part of China’s national
development, with Beijing
reaffirming the importance of One
Country, Two Systems,” said Anthony
Wu, former Chamber Chairman and
Member of the Standing Committee
of the CPPCC National Committee, at
a seminar held to explain the policy
report announced at the CCP’s 20
National Congress.

Wu was joined by Jeffrey Lam,
Chamber’s LegCo Representative,
Member of the CPPCC National
Committee and Vice Chairman of the
Committee for Liaison with Hong
Kong, Macao, Taiwan and Overseas
Chinese, and Nick Chan, Chairman of
the Chamber’s Legal Committee,
Hong Kong Deputy to
National People’s
Congress, and Vice
Party Chairman
of the Liberal
Party.

Titled “The Prospect of the 20" National
Congress of China's Communist Party
and China’s Future,’ the event was part
of the Chamber’s “China’s National Day
Celebration Series.”

The speakers highlighted the
importance of the National Security
Law, which came into effect in Hong
Kong in 2020, in relevance to the “One
Country, Two Systems” policy. Hong
Kong was rocked by unrest a few years
ago, and the National Security Law was
enforced to bring peace to the city.

Elaborating on the topic, Lam said:
“The stability of Hong Kong is of the
utmost importance to the Central
Government, with an emphasis on
patriots governing the city. Thanks to
the measures put in place, Hong Kong
has been able to enter a new stage of
development”

Lam said the successful implementation
of “One Country, Two Systems” must be
adhered to in the long run — the policy
gave the Special Administrative Regions
of Hong Kong and Macao a high degree
of autonomy, with President Xi Jinping
supporting the integration of Hong Kong
and Macao with China with the aim of
the nation’s overall development.

As for Taiwan, Lam said that China
would continue to resolutely fight
against separatism. “Taiwan is a part of
China,” Lam stated. “China would strive
for peaceful reunification but would
not renounce completely the use of all
measures to achieve this."

The 15-chapter report read by the
party leadership at the Congress
established President Xi Jinping's core
position on the CPC Central Committee,
listed China achievements over the
past five years, and laid out the new
tasks in the next five years and beyond.

With a whole chapter devoted to
invigorating China through science and
technological education, innovation,
and implementing work force
development strategies, Wu said the
report underlined China’s dedication
to become a socialist market economy
with a modernized industrial system.

Commenting on the country’s
economic development, Lam pointed
to the achievements of the past
decade, and said that vital to economic
prosperity was the development of the
Greater Bay Area — with Hong Kong as
an international financial hub, the city
serves as a strategic gateway to the
region.

Chan said the party’s aim was to
transform China into @ modern socialist
country with Chinese characteristics.
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Towards this end, the report outlined
advancing people's democracy,
law-based governance, pursuing
green development, and promoting
harmony between humanity and
nature. Meanwhile, the focus on the
well-being of the people served to
highlight a raft of goals, such as more
pay for more work, equal opportunity,
and preserving traditional Chinese
medicine, among others.

In regard to China's position as the
second-largest trading country in

the world, Chan said the country

is advancing high-level opening-

up amid challenges from multiple
global crises, which will help create
favourable conditions for global
economic growth. China also opposes
protectionism, the erection of “fences
and barriers," decoupling, disruption
of industrial and supply chains,
unilateral sanctions, and maximum-
pressure tactics.

Chan also underlined the country's
solid progress over the past 10 years.
"The economy grew from 54 trillion
yuan (US$7.39 trillion) in 2012 to 114
trillion yuan in 2021, while its share
of the world economy rose from
11.3% to 18.5%," he said.
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The pandemic has changed how we work and travel. To help
members prepare for and benefit from proper tax planning and
utilize preferential policies on remuneration packages and tax
rebate, as well as structuring travel to minimize taxation, Louis
Lam, Partner and China South Leader, and Iris Lai, Associate
Director, Vialto Partners Hong Kong Limited, shared their insights
at a seminar on 27 October.
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Chamber Deputy Chairman Agnes Chan delivered

a speech at a seminar on the “Celebration of the

70" Anniversary of China Council for the Promotion

of International Trade” on 10 November. Chamber
representatives held in-depth discussions on facilitating
Hong Kong's integration into national development,

and how to leverage the city's unique advantages and
deepen interaction and cooperation between Hong Kong
and the world.
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GBA Summit 2022
2022 KB E S EsRIE

The GBA Summit 2022, organized

by the Hong Kong Economic Journal,
was held on 27 October, with the
HKGCC among the supporting
organizations. In his speech, Chief
Executive John Lee said he hoped

that Hong Kong would successfully
enter the new stage of transition from
governance to prosperity, with the
purpose of integration into the overall
development of the country in the next
five years.
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Americas Committee
ENEEE

Exploring Collaboration between
Hong Kong and the U.S.

RRBXAE

Gregory May, U.S. Consul General to Hong Kong

and Macao, accompanied by Chief Commercial

Consul Bradley Harker, Commercial Consul Paul

Frost and Senior Commercial Specialist Boris
Mever, called on the Chamber on 28 October
to enhance bilateral exchanges and explore
possible areas of collaboration.

Chamber Chairman Betty Yuen greeted the
visitors, along with CEO George Leung and
PR & Programs Director Malcolm Ainsworth.
She pointed out that resuming quarantine-
free travel is of utmost importance for Hong
Kong, as companies are keen to meet with
overseas customers. The Consul General
echoed her view, and hoped that Hong Kong
business executives would visit the U.S. to
participate in larger trade shows. He said
American enterprises were looking forward to

attending exhibitions in Hong Kong when travel
restrictions are lifted. He also encouraged Hong

Kong students to choose to study in the U.S.
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Promoting Mutual Cooperation
between China and Chile

fREPERE RS E

Luis Rodolfo Schmidt Montes, two-time Chilean
ambassador to China, called on the Chamber
on 15 November to deepen understanding

and trust between China and Chile as well as
promote beneficial mutual cooperation.

Chamber Deputy Chairman Agnes Chan
greeted Schmidt Montes, along with Americas
Committee Chairman Evaristo Trevino
Berlanga and PR & Programs Director Malcolm

Ainsworth. Chan was positive about Hong Kong's future as
a global financial hub, and said the city would be ready to

open for business when restrictions are lifted.

Schmidt Montes shared how China had become Chile's

major trade partner and an important buyer of its

agricultural produce — over 90% of Chile’s cherry exports are
shipped to China. There had also been a surge in exports of
Chilean salmon to China. He added that a significant inflow
of Chinese investment to Chile had also been recorded.
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COMMITTEE CHAIRMEN
ZHEEMN

Americas Commillee

XMERE

Mr Evaristo Trevino Berlanga

Asia & Africa Committee
TNRIENEES

Asia & Africa Committee
M EENEH G

Mr Jonathan Lamport

‘ MERLE

China Committee
WHEZRG

Mr Eric Fok
ERuLxE

HKGCG;

Hong Kong General Chamber of Commerce
-

HKCSI — Executive
Committee
FBMAERY — WTZRS

Mr James Tong

EEBEE
Building Closer Ties with Malaysia
BESRADE Y ERAHE Digital, Information &
Telecommunications
Consul General of Malaysia Mozambican Markam and Trade Commissioner Committee
Yazrin Syakhairi Mahlan visited the Chamber on 8 November, where they W BEARTARAS
were welcomed by Asia & Africa Committee Chairman Jonathan Lamport and Ms Elsa Wong
Vice Chairmen Edmond Yue and Dewan Saiful Alam. EREL+
Markam said Malaysian companies were interested in the Greater Bay Area, E s
) " o conomic Policy
which offered a plethora of opportunities for foreign investment. Hong Kong Commitlee g
played a pivotal role in leading foreign businesses into the Mainland market. o
With geopolitical tensions on the rise, making connections was essential. He Mr Jim Taylor
also stressed that Malaysia was a strong advocate for Hong Kong's bid to ot o

join the Regional Comprehensive Economic Partnership.

Looking at investment into the country, Markam said Malacca port was
an important part of the Belt and Road Initiative, thanks to Malaysia's
close historical ties with China and its strategic location. Malaysia's rapid
developments in ICT, digital economy, industry 4.0, medical tourism and
financial services should not be overlooked, he added.

Lamport pointed out that Malaysia was home to a vibrant scene of
innovation and technology start-ups, and with the Hong Kong Government
banking on the I&T sector to lead the economy, there were many
opportunities for companies in both regions to form joint ventures and
create exciting new projects.
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Environment &
Sustainability Committee

BE R REHRRER G
Mr Wilson Kwong

Europe Committee

BHERE
Mr Davide De Rosa

L HEEEL

Financial & Treasury
Services Committee
EREMEMERRE

Mr Harrison Ho
(CE 3= 3=

Industry & Technology
Committee
TREEMBZERS

Mr Victor Lam

MELELE

Legal Committee
LHERE

Mr Nick Chan
Rzl ST 4
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Stronger bonds with South Africa —
SRR R |

. 5

South Africa’s new Consul General to Hong
Kong, Mojalefa Mogono, together with
Political & Economic Consul Shari Small,
visited the Chamber on 18 November.
They were welcomed by Asia and Africa
Committee Chairman Jonathan Lamport,
as well as Vice Chairmen Andrew Wells and
Dewan Saiful Alam, to discuss potential
collaboration between the two regions.

The Consul General said South Africa and

China had long enjoyed a strong and special

friendship. For over a decade, China has

remained the country’s largest trading

partner, while investment from China

totalled over US$25 billion in 2021. He added that apart
from infrastructure projects, many companies in South Africa
were interested in the arts and culture aspect of the Belt and
Road Initiative. He encouraged members to look into China's
growing sectors such as medical equipment and appliances,
automotive manufacturing, finance and tourism.

Both sides agreed to organize more events to keep
members abreast of updates on the latest developments
and business opportunities in South Africa.
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Exploring Hong Kong — Turkiye Cooperation
RREBEIEHSHERE

Murat Kolbasi, Chairman of the Foreign Economic Relations Board
of Turkiye (DEIK), together with Dincer Tatlioglu, Commercial
Attache at the Consulate General of the Republic of Turkiye,

paid a courtesy visit on Asia & Africa Committee Vice Chairman
Andrew Wells on 27 October to introduce the latest economic
developments in Turkiye and explore cooperation opportunities
with Hong Kong.

Kolbasi said Turkiye was a manufacturing powerhouse because of
its unique role as a bridge between Asia and Europe, connectivity
with major markets in the region, and the low Turkish lira
benefiting exports. He said investments from China in the country
had increased significantly since the Industrial and Commercial
Bank of China's acquisition of the Turkish bank Tekstilbank in 2015.

He added that geopolitical tensions had disrupted the country’s
traditional supply chains, therefore part of his duties at DEIK and
the Turkiye-Asia Pacific Business Councils was to explore and
promote new routes and markets for Turkish trade. He added
there had been a lot of interest and exciting developments in
“West to East” trade between Turkiye and the Asia Pacific region,
especially China.
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Manpower Committee
AIZR®
Mr CK Lee
FERAE

Membership Committee
fARBFRZRS

Ms Agnes Chan

_ BREmELE

Real Estate &
Infrastructure Committee
WRERFEZERS

Mr Eric Ma

BREEEE

Retail & Tourism

Committee
FHERRERR T
. . . . T Ms Nikki Ng
Forging Connections with the Pan African Chamber ;,,/‘ EHEL+
SRR T HER :
Dalaya Esayiyas, Senior Advisor of the Pan African Chamber of Commerce and . Shipping & Transport

Industry (PACCI) and Land Bank and Development Corporation, Addis Ababa,
visited the Chamber on 16 November. She said the chamber’s goals include
improving information flows and perceptions about doing business on the
continent, as well as investment policies.

HKGCC's Deputy Chairman Agnes Chan and Vice Chairmen of the Asia &
Africa Committee, Edmond Yue and Dewan Saiful Alam, exchanged ideas with
Esayiyas and agreed to collect members' views about doing business and
investing in Africa as a starting point for the Pan African Chamber to address

Committee

WHs B R B
Mr Mark Slade

AL

Small & Medium
Enterprises Committee

questions from Hong Kong businesses. :;:J;\Iﬂoﬁifiﬁn
= ZIFTEE (PACCH FPTAHTHT B Land Bank and Development Corporation = 5% . &

] Dalaya Esayiyas & 11 J] 16 H 2|38 & - /48 PACCI R B - &S gl -
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Taxation Committee
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Taiwan Interest Group
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Digital, Information &
Telecommunications
Committee

oIS EfMREAEES

On 20 October, the

Digital, Information &
Telecommunications
Committee hosted an ad-
hoc consultative session
to gather members' views
on issues significant to the
development of Hong Kong's
information technology
industry. Topics discussed
included existing talent
shortages, as well as the
future of the city's start-up
ecosystem.
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Telling Poland’s Success Stories

Aleksander Danda, Consul General of Poland,
and Blanka Gotebiowska, Consul (Trade
Commissioner), called on the Chamber on

27 October to discuss ways to increase
bilateral trade and exchanges. Danda pointed
out it is well known that China has had the
strongest GDP growth for decades, yet very
few people are aware that Poland ranks second
in the world behind the Mainland. Increasing
awareness and understanding of Poland and
telling its success stories in Hong Kong is a key
goal going forward for the Consulate, as well as
promoting the HKSAR to Polish businesses.
Chamber CEO George Leung, Europe
Committee Chairman Davide De Rosa, and Vice
Chairmen Alfonso Ballesteros and

C K Lee shared their ideas on ways to expand
business and cultural awareness among
companies and the public in Hong Kong.

Environment & Sustainability Committee

Climate and sustainability experts from Arup, Tony Lam
and Homan Wong, spoke about the challenges of corporate
decarbonization at a seminar on 18 October. They also
offered advice on the adoption of science-based targets

to mitigate climate-induced risks. Their presentation was
followed by a panel discussion comprising Gill Meller from
MTR, Suzanne Cheung from Swire Coca-Cola HK, and
Dennis Wong from HKT, who shared industry-specific issues
in driving best practices to promote climate resilience. Cary
Chan, Executive Director of the Hong Kong Green Building
Council, presided over the seminar. The panel session was
moderated by Bruce Chong, East Asia Climate Change,

Urban Sustainability & Smart City Director, Arup.

This is the fourth in a series of seminars on “Decarbonizing
Hong Kong 2050," which focuses on how the Government,
businesses and communities are working towards Hong
Kong's goal of achieving carbon neutrality by 2050.
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Business Community Luncheon with Chief Executive
THREBRBETES

Nearly 1,000 local and international business leaders attended
the hybrid format Joint Business Community Luncheon on 9
November with Chief Executive John Lee. Lee discussed his
inaugural Policy Address and the initiatives designed to attract
strategic businesses and talents, support for SMEs, and helping
business to find opportunities in the Greater Bay Area. He

also answered a wide range of questions from participants,
touching on topics including attracting talent and international
businesses to work and invest in Hong Kong, innovation and
technology development, strategy on reindustralization,

and how Hong Kong can benefit from “Chinese-style
modernization.”
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Financial & Treasury Services Committee
TRk ERKESES

At a meeting on 24 October, Benjamin Quinlan, CEO &
Managing Partner, Quinlan & Associates, shared highlights
from the "Smarter Digital City: Advancing Hong Kong's fintech
Ecosystem” report, which was co-produced with Google

Hong Kong. He also discussed ways to hone Hong Kong's
capabilities as a centre of excellence for fintech. Issues he
touched on included the fintech regulatory landscape, industry
pain-points, as well as key policy initiatives to develop the city
into a regional hub for financial services innovation.

At the same meeting, Jack Chan, Chairman, China & Regional
Managing Partner, Greater China at Ernst & Young, was

Health & Wellness Working Group
BERERETHIA

Mental health issues have become
increasingly prevalent since the pandemic
due to the resultant social restrictions

and from contracting Covid. At a talk on 7
November, Dr Greg Kai-Lok Mak, a registered
psychiatrist, discussed the state of mental
health in Hong Kong amid the pandemic. He
also shared tips on how to stay positive and
improve mental well-being.

elected the Committee's third Vice Chairman.

Quinlan & Associates TTEARE S B PG A Benjamin Quinlan
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HKCSI-Executive Committee
ERRBEBE HITEES
The HKCSI-Executive Committee's 2022/23
work plan was the focus of a meeting on

10 November. Issues considered included
trade in services, Regional Cooperation
Economic Partnership and the Greater Bay
Area. A seminar was held immediately
afterwards on the latest developments
with the Mainland and Hong Kong Closer
Economic Partnership Arrangement (CEPA).
The event, organized jointly with the HKCSI-
Executive Committee and China Committee,
featured Rita Man, Principal Trade Officer
from the Trade and Industry Department,
and her colleagues Jacquelin Chan and
Eileen Tung, who briefed members on
CEPA's latest liberalisation measures and
implementation arrangements.
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Industry & Technology Committee

On 27 October, a 24-member delegation visited
the Sino Inno Lab. Andrew Young, Associate
Director (Innovation), the Sino Group, shared the
lab's vision to promote innovation while fostering
collaboration within the proptech industry. The
delegation was presented with a wide range

of products and prototypes developed by local
start-ups and international tech companies for
the lab's simulated hotel rooms and showrooms.
The visit ended with a fruitful discussion
between participants and industry experts on the
outlook for proptech, as well as the development
of technology in Hong Kong.
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Small & Medium Enterprises Committee
RNRGERER

Businesses all across Hong Kong have been
losing valuable employees — particularly middle
managers who are usually the backbone of a
company — and are struggling to fill vacancies.

At a hybrid event on 18 November, Mark

Lee, Research Director, Asia Pacific Institute

for Strategy (APIFS), explained how digital
transformation, recruitment process reengineering
and integration could help enterprises set
themselves apart from competitors.

SIS EEERKTE RTINS ER
JLH R BN B S Al AR Ry
PIEEDLUEA 226 o 72 11 H 18 HIWER L 47
ENEEZ Ry N R

o

2= L SRR RO - AR AR A
N Bl e B 2E 48 8 T8 T
FAMIH o

29/11/2022 b410:51 F



On 23 November, Lawrence Law and Ng Yu On, Security Taxation Committee

Consultants at HKCERT, spoke at a webinar on how to enhance HEEES

the resilience of local SMEs in dealing with information security

incidents. They also provided advice on maintaining and The first Ad Hoc Budget Task Force met on 28 October
upgrading system defences. The event was co-organised by the to discuss fiscal policies to support the initiatives

SME Committee of the HKGCC and HKCERT of HKPC. unveiled by the Chief Executive in his Policy Address
A eV (T B S E ) R T T T AR B earlier the same month.
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Talent Development
AT RE

Crisis Management
in Action

BERfHER

Between the socio-
political instability and the
pandemic, companies in
Hong Kong have faced a
slew of crises over the past
few years. The ability of
enterprises to take decisive
actions has never been
more crucial to maintaining
business continuity.

CF Kwan, Professor of Practice (Corporate Communication) at Hong i EUT > v A SE R AR AL G BRI S
Kong Polytechnic University, led a workshop on crisis management B » R 2EREAE I RETE » BB B -

on 19 October, where participants learned about crisis type and T T BRSO () BIAE 10 H 19 A
responsibility. Kwan also explained various ways to prevent, handle ER T T AR [0 205 4 fe e O R R AT -
and recover from a crisis through various case studies. T35 S ) 2 001 S PR T 46~ TN IR i A 1 A 3 o

Power of Storytelling for Effective Communication
BRRNBETAENER

Being able to conduct an interesting and easy-to-
understand conversation is essential to expressing
yourself well and achieving desire results. At a workshop
on 1 November, WYH International Consultancy’s Harry
Wong taught participants storytelling skills and how to
conduct meaningful and effective conversations. He also
helped them build confidence with practical feedback
and encouragement.
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Women Executives Club
=R

, L7
To kick off the “Meet the Female i
Entrepreneur Series,” the Chamber's
Women Executives Club (WEC)
collaborated with the athleisure
brand AUTOPILOT for an exclusive
visit to its boutique in Central.

Antonia Li, Co-founder and Creative
Director of AUTOPILOT, thanked
participants for their support and
shared with them the inspiration
behind the brand. Those in

attendance had the opportunity

to try on pieces from the label's
Autumn 22 Collection, and learned
more about the concepts behind its
innovative designs.

The visit was hosted by WEC Chairman
Tammy Wu. Members enjoyed a relaxing
evening mingling over refreshments
sponsored by Lady M.
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Young Executives Club
EH

Chamber General Committee Member Roy Ng attended the kick-off ceremony
of the Strive and Rise Programme on 29 October. Through collaboration
between the Government, business sector and community, the Chief Secretary
for Administration is leading an inter-departmental task force to deploy the
programme, which aims to help mentees broaden their horizons, reinforce
self-confidence, develop a positive outlook on life, set goals for their future and
strive for upward mobility.
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The Young Executives Club held a Youth
Development Sub-group meeting on

26 October to discuss the Pitch Perfect
Programme 2023 arrangement, during
which Chairman Olivia Kung sought ideas on
how to raise the programme’s popularity.
EFALTFAEEE /MR 10 H 26 H A&
Fiwl 2023 4R [ FE 3k Iat & | poZe sk - 1
] 7 Ak 2 T A SR R A > RS
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More than 40 members of the Young Executives Club
had a fantastic evening of networking at the YEC
Happy Hour at Tai Kwun on 3 November. Chairman
Olivia Kung welcomed the guests, who enjoyed the
opportunity to catch up with friends and make new
business connections.
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Chamber members participated in a special Bread Run event in collaboration with General Committee Member
Feeding Hong Kong on 8 November. The 15 teams collected surplus bread from bakeries and China Committee

just before closing time and brought it all to Feeding Hong Kong's collection centre in Chairman Eric Fok, YEC

Yau Tong. There, the food was classified and packed for next-day delivery to partner Chairman Olivia Kung and 12
charity organizations. Members also had the opportunity to tour the centre and its YEC members participated in
storage facilities. the Joint Hong Kong Business
Feeding Hong Kong consists of a team of passionate people committed to reducing food Youth Community Luncheon.
waste and providing food to charities. Its operations are led by logistics professionals Chief Executive John Lee
dedicated to delivering a high standard of service to partners. delivered a speech explaining

his priorities on youth
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The YEC football team kicked off a boisterous session of practice
at Victoria Park on 7 November in preparation for the "7-a-side”
football tournament on 13 November. The competition took
place at the Jockey Club HKFA Football Training Centre and was
organized by the Chinese Manufacturers Association of Hong
Kong. On match day, despite not winning, the team gave their
best and enjoyed an evening of fun footy.

Olivia Kung, Chairman of YEC, represented the Chamber at

HFARRRIKI 11 A 7 AAEMEZ FISE A RIETTHOE - & 11 A 13 HR adinner held on 18 November to commemorate the CMA
2 G 5 T BR A6 I BRI L BT R TR 6 TR 7 AR BRI Youth Committee’s 25 Anniversary of Establishment.
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Turning Point for Hong Kong

Chiel Executive shares his Policy iniliatives for economic recovery at annual Joint Business Communily Luncheon

FTBORE R — 4 — PR B PR > 40 Sk LK SR 5%

HKSAR Chief Executive John Lee
discussed his inaugural Policy
Address and expressed confidence
in the initiatives designed to boost
the economy at the Joint Business
Community Luncheon on November 9.
Co-organised by over 30 chambers,
the hybrid event was attended

by more than 1,000 local and
international business leaders.

In his speech, the Chief Executive
applauded the success of
November's large-scale events,
such as the Global Financial Leaders’
Investment Summit, Hong Kong
FinTech Week and Hong Kong

ity
o5 Commun’
+ Konj Busines:

The Hong KoP8 %

The Honourable

John KC LEE N
£ The Chief Executive of the HKSAR
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Sevens. “For Hong Kong, these
glamorous events marked a clear
and compelling turning point. A

new beginning. Yes, Hong Kong is
onstage again. Back on the business
stage. Back on the global stage,” he
noted.

While acknowledging that there was
still some way to go, he said: "l am
confident that my Policy Address
will give the businesses, and the
people, of Hong Kong the policies
and initiatives that they need — that
you need — to start making things
happen again. To set us firmly on
that path of economic recovery.”

He discussed initiatives designed

to attract businesses and talents

to sectors like life and health
technology, artificial intelligence and
data science, financial technology,
advanced manufacturing, and new
energy technology.

Besides the Office for Attracting
Strategic Enterprises and the new
HK$30 billion Co-Investment Fund,
Lee said attractive offerings would
be made available to the right
companies, with incentives for
financing, land and tax, and tailor-
made facilitation plans on visas and
child education.

Addressing the issue of brain drain,
Lee spoke about the Government's
scheme to attract working graduates
from the top 100 universities
worldwide, or any person earning
HK$2.5 million a year. He added that
non-local graduates of universities
in Hong Kong would have their stay
extended to two years, as well as
graduates of Hong Kong universities
with campuses in the Guangdong-
Hong Kong-Macao Greater Bay Area.

He also assured Chamber
members that the Government
was determined to do everything
possible to help build their future in
Hong Kong.

“That begins with our small and
medium-sized enterprises (SMEs),

29/11/2022 F43:14 F



the heart and soul of Hong Kong's
business and trade,” he said, adding
that the SME Export Marketing
Fund has helped around 54,000
companies and 400,000 employees
since it was launched in 2001. "My
Policy Address has pledged to boost
the fund, raising the funding ceiling,
per company, from HK$0.8 million
to HK$1 million. The scope of this
fund now covers local exhibitions,
whether in person or online. This
initiative will stay in place until June
2026

He stressed that the Government
was keen to support Hong

Kong businesses in every way
possible. In September, Secretary
for Commerce and Economic
Development Algernon Yau visited
Cambodia to attend the sixth ASEAN
Economic Ministers-Hong Kong,
China Consultation meeting and

to promote Hong Kong business in

W Review CE Luncheon.indd 53

Cambodia and throughout ASEAN.
Designed to boost the high levels of
trade and investment, the ASEAN-
Hong Kong, China Free Trade
Agreement and related Investment
Agreement entered into force in
February last year.

Lee said it helped that Hong Kong
could count on the 14 overseas
Economic and Trade Offices (ETOs)

and 16 offices and liaison units

in the Mainland. Add the external
offices of the Hong Kong Trade
Development Council (TDC) and
Invest Hong Kong, and Hong Kong's
global promotion network covers 65
cities in 128 countries.

During his visit, Yau discussed
Hong Kong's accession to the
Regional Comprehensive Economic

20224128 THAT |53
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Partnership (RCEP), the world's
largest FTA, which includes the GBA.
"Hong Kong will be a central player
in the Greater Bay Area — in financial
and professional services, in trade
and transport, in innovation and
technology (I&T) and much more,’
said Lee.

The Chief Executive also discussed
his pledge of HK$10 billion to launch
in 2023 a Research, Academic

and Industry Sectors One-plus
Scheme, which will fund at least
100 university research teams.

“The point here is encouraging
collaboration among our industry,
academic and research sectors in the
commercialization of home-grown
R&D,” he explained.

On education, Lee stressed that the
aim was to build and sustain a rich
pool of talented I&T professionals.
Plans are in place to boost Hong
Kong education in STEAM, that is
science, technology, engineering,
the arts and mathematics. “By the
2024/25 school year, at least 75%
of the city’s publicly funded schools
will offer enriched coding education
at the upper primary level, together
with artificial intelligence and other
I&T elements at the junior secondary
level," he noted.

Over the next five years, 35% of
students at UGC (University Grants
Committee)-funded universities will
be studying STEAM subjects. The
number of publicly funded research
postgraduate places at the city's
universities will be boosted by nearly

“I am confident that my Policy Address
will give the businesses, and the people,
of Hong Kong the policies and initiatives
that they need — that you need — to start
making things happen again. To set us
firmly on that path of economic recovery.”
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30%, from about 5,600 now to
7,200 within the next two years.

Touching on Hong Kong's unique
position as an East-meets-West
centre for cultural exchange, Lee
said a Mega Arts and Cultural
Events Fund would be established,
as well as a 10-year development
blueprint for everything from the
number of Hong Kong museums to
the seats at performance venues.
Also planned are an annual pop
culture festival, a GBA culture and
arts festival, an annual Hong Kong
week and a Chinese opera festival.

Lee ended his speech with a
warm word of thanks to those

in attendance. "My thanks to

the over 30 chambers that

have come together today to
organize this splendid luncheon
gathering. You represent Hong
Kong and economies from all
over the world,” he said. "We
may sometimes have different
views — on policy and politics, or
on football and rugby — but know
that | am very grateful to call you
friends. Friends of Hong Kong."
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Salud! Our Spanish Friends
Ry VAL HLAR |

Cava, Rioja, Estrella Damm, tapas and our Spanish
friends helped to transport us to Spain for an hour
or two on 17 November at our joint happy hour with
the Spanish Chamber of Commerce in Hong Kong.

HKGCC Europe Committee Chairman Davide De Rosa
and Vice President of the Spanish Chamber Elena
Martinez were the official hosts of the event. During
a toast, both hoped for continued cooperation to
expand networks and opportunities for members
from both chambers.
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Members went on
an exclusive tour of
Meta's office in Hong
Kong, which was led
by Alfonso Ballesteros,
Vice Chairman of the
Chamber's Europe
Committee on 18
November. Anita
Lam, Director and
Head of Industries

at Meta Greater
China, introduced the

company’s metaverse initiatives

as well as various associated
opportunities across several settings
and industries such as gaming, retail,
hotel and education. Members also
explored the application of virtual
reality (VR) technologies in business
meetings through Meta Quest,
Meta's proprietary VR system.

ive. MetaExpetience
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FOR LEASE

Shop 2031, 2/F, United Centre, 95 Queensway, Hong Kong
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Staircase leading to
Pacific Place pedestrian bridge

* Located in the heart of Admiralty with convenient transportation

- Approximately 1,022 sq. ft. (Gross)

* 1 minute walk from Exit D of Admiralty MTR station
+ Central air-conditioning

* Direct landlord, no commission paid

+ Short term lease will be considered

Please contact Looby Ho at 2823 1228

Hong Kong General Chamber of Commerce
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BreadRun: Preventing Food Waste

RERIES

Every day, more than 3,000
tonnes of food waste are
sent to landfills in Hong
Kong, even as 1.65 million
people live in poverty

and struggle to afford
nutritious meals. To help
reduce food waste and
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alleviate hunger, Chamber
members participated in a
special Bread Run event in
collaboration with Feeding
Hong Kong on 8 November.

Fifteen teams collected
surplus fresh bread from
bakeries just before closing
time and brought it all

to Feeding Hong Kong's

collection centre in Yau Tong.

A

iR

There, the food was classified
and packed for next-day
delivery to partner charities
feeding the needy, including
shelters for the homeless,
refugee support centres,
children’s homes and other
non-profit organizations.
Members also had the
opportunity to tour the centre
and its storage facilities.
After the event, the Chamber
donated HK$5,000 to support
the organization's work.

Feeding Hong Kong consists
of a team of passionate
people committed to
reducing food waste and
providing food to charities. Its
operations are led by logistics
professionals dedicated to
delivering a high standard of
service to partners.
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Chamber in Review
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IFun Behind the Wheel

— a

In a special collaboration with Zung
Fu, one of the Chamber’'s member
companies, a group of members
went on a behind-the-scenes tour of
the Mercedes-Benz Brand Centre on
Hong Kong Island on 15 November.

Mercedes-Benz has long been one
of the world’s leading automotive
brands, and participants had the
opportunity to explore the brand’s
various after-sales facilities,
including the auto-body repair
measure system, painting services,
and the "XENTRY Mercedes-Benz
Diagnostic System,” an all-round
specialized diagnostic device used for
maintenance work.

They also took part in a series of
unique engine-themed activities
during a tour of the limited-time
exhibitionc”Ignite the Core — Internal
Combustion Engine Experience
Centre,” and learned about the
history, internal structure and
operation of engines with interactive
visuals. On display was the
Mercedes-AMG engine, which offered
a 360-degree understanding of the
brand’s very core.

Mercedes-Benz professionals also
gave an in-depth introduction to
two signature electric vehicles, EQS
200 Long and EQS 450+, sharing
knowledge about the automaker’s
latest technologies and innovations.
Later, participants went on test
drives and rides in high-performance
models such as the E 200 AMG FL
and S 500 4MATIC.
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WHAT’S ON 3

HKGCE&

Hong Kon Chamber of Commerce
A = 1861

iy Qo Qi

Dec 6 6:00 — 8:00 pm, Garden Lounge, The Hong Kong Club ~__—__

Due to the ongoing coronavirus WEBINARS (Visit website for full details and to register)

health threat, many of our
events are now taking place

EUROZONE CRISIS OR OPPORTUNITY?
Dec 7 5:00 - 6:00 pm

online. Please check our
website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

TOWN HALL FORUM SERIES:
Check website for details and to register at www.chamber.org.hk

THE HON JOHN KC LEE
Chief Executive of the Hong Kong Special Administrative Region
Dec9 3:00 - 4:30 pm

SME

Update on recent cybersecurity and
cybercrimes trends as well as a
demonstration of two detection
systems, “e@Guard” and
"Scameter,’ by the Cyber Security &
Technology Crime Bureau, Hong
Kong Police Force

Dec2 £4:00 pm

CHINA

Update from Hong Kong
Guangdong Youth Association on
latest index research on the
development of Hong Kong youth in
the GBA

Dec2 11:00am BLING BLING CHRISTMAS PARTY A FASHION AND STYLING EXPERIENCE

Dec 13 7:00 - 11:00 pm AT MAX MARA
MANPOWER Dec 14 6:00 - 8:00 pm
Dec6 3:00 pm

CHARITY RUN (Check website for details)
LEGAL

Ambrose Lam, Legislative Council
Member for the Legal Constituency,
will share the latest business-
related legislative developments

Dec 19 4:00 pm

- LIFEWIRE RUN 2022

. Dec 11 9:00 am - 2:00 pm
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What's happening at the Chamber
AR T R Bl B

TRAINING & SEMINARS (Check website for details)

Influencing without Authority
Dec 1 2:00 - 6:00 pm

Brand Your Leadership
Presence Made Easy

Dec8 2:30 - 5:30 pm

SITE VISITS

Hong Kong's Refined Foreign-
sourced Income Exemption
Regime — A critical assessment
of the proposed legislation and
administrative guidance

Dec 1 4:00 - 5:30 pm

Mitigating PR Disaster — How to
Manage Issues and
Communicate in Crises

Dec9 9:30am - 12:00nn

- q?n_-iq?g "

Analysis of Latest Employment
Cases: Legal Reviews in 2022
and How to Properly Handle
Employee’s Misbehaviour

Dec 7 9:30 am - 5:00 pm

N\

e

A Resilient Tomorrow: ESGin a
Pandemic World

Dec 12 11:00 am - 12:30 pm

VISIT TO LOGISTICS
AND SUPPLY CHAIN
MULTITECH R&D
CENTRE

The Chamber is co-hosting a tour
of the Logistics and Supply Chain
MultiTech R&D Centre, which
fosters the development of core
competencies in logistics and
supply chain technologies.

Dec 6 4:00 - 5:30 pm

VISIT TO FUTURE
FOODTECH LAB

Explore Hong Kong's first
FoodTech prototype display
platform, which showcases
processing technologies for
raising production capacity and
prolonging the shelf life of fresh
goods.

Dec 14 3:00 - 4:30 pm

RED CROSS
LIBRARY

HKGC&

‘‘‘‘‘‘ Koy Central Charier uf Conanerse
- o 1561

VISIT TO HONG KONG
HUMANITARIAN

Members (and their children) will
learn about the work of the Red
Cross during a visit to the Red
Cross Library, which focuses on
humanitarian issues from
different perspectives.

Dec9 4:00 - 5:00 pm

Secason’s
Greetings

20224F12H THAT |63



TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Analysis of Latest Employment Cases: Legal Reviews in BREREERS : 2022;512 AR
2022 and How to Properly Handle Employee Misbehaviour  WEIZEZEEESHNFELETS
Under Hong Kong's employment legislation, it is to the benefit of employers EEEEIE T A RS - LM/J%%EZJ’&J‘E

to navigate potential pitfalls to prevent employment conflicts or AR B sk 5 AL BT A T T RES | 35 R (e AU
unreasonable complaints resulting from employees’ misunderstandings ’éfuch/\I%&n}x KT{‘H}WMI &}Tﬁﬁﬁg B{T 418
or behaviours. This practical workshop will examine some common £ » R 23 JE A 2 K R
court cases relating to employees' behaviours and offers advice K% mﬁjﬁu\—m\—m BEH,
on employers' actions to avoid the risks. The following common ) | T [ S S A S S
Brand Your Leadership situations will be discussed: i M;’“‘Em RIERN AT ERRT
- SRR T e R
Presence Made Easy » Effective methods and procedures for recruiting, selecting and ”Ikﬂ?’\ﬂwj““ TR R E 5
RS2 SE MR &S interviewing employees - MTRSFRI ) BRER 2 AUAEZEET 2
As young children, we found it easy = Legal issues concerning probation period and staff injury Jiﬂ@?‘ﬁ;“ E8 TR EALRT AT "
to be confident because of the love, = What are the essential elements to be incorporated A - o
attention and praise from the people in "Code of Conduct" and how to monitor its - RI ERANE R R AR
around us. However, as adults, we implementation - feTE o AE U L R A A BAR R 61 2
rarely receive feedback and appreciation, = How to prevent staff misbehaviour and conduct - B TR R T Y B R
especially as professionals in the workplace. "disciplinary action”

Understanding how to build self-confidence, - (BEMREE " AIRHEE | (B EZEM
as well as brand our projections to stakeholders

at work, is vital for those aspiring to become great

= Legal issues when handling sick leave and
maternity leave application

leaders and star performers. » How to prevent invasion of privacy or
. . T~V iminati Trainer * Albert So
This half-day workshop focuses on various “DIY other d\scrlmlnatlonl laws o ST RSO
concepts and tools to project an influencing presence, = Common legal issues when giving P ——
re-discover your well-being, and develop sustainable verbal and written warnings at work H#1 : 202241287 H
confidence from the inside out, so that you are trusted and » What an employer should pay T & G0 mrim < S0 .
respected both professionally and personally. attention to when dismissing BSR © LZRORE305 T FARSEE
Key takeaways from this interactive workshop: EFPD|OVQES or FOﬂdUCtipg Venue : HKGCC Theatre, 22/F United Centre
= Be aware of the key mindset and professional presence, which summary dismissal B ¢ AL 22 E R AR G
are critical for well-being and confidence from the inside out Language : Cantonese
. . . A2 EEEET
= Create and sustain a leadership presence to build trust and G

Fees : Member $1,600/ Non-member $2,100

understanding with stakeholders at work !
ZH : §831,600/IFEE $2,100

Explore tips on positive thinking and “easy-to-apply” tools to build
a unique leadership presence that makes you feel comfortable while
making a good impression

Albert So,

Chairman,

Hong Kong Mediation and
Arbitration Centre
BRI M5
BEBEMPRPOER

HER  RZMERSBAFGETHE - BIENET  EPELAE  BERER - 5
(LERRS LERAL) AR EGH AR KEAEE - [t ESWRELZEE
FEEE NTE R » $ RO s MR R L 2 B A HY (e 2 2 B -
RRAHERE TIRESFIAERE "DIY ) S TE - BoRERARES - &5
?‘T@Eﬁc A AN ZESMFERE B S RTE LS T EG S EMEE -
AN TR ERNA ¢
- TIRHENT BEEREENLERERTR
- BESTAIAE R R - PETTE TR _ERUS 705 B (S (L AIEE A%
- RRIERBAE - SMAFAEAH—% THESHE TR B E— R _FEER
1 RIS R AR N TP AR

Trainer : Dr Harry Wong Dr Harry Wong,

A = EHEH WYH International Consultancy;
Date * 8 December 2022 award-winning certified trainer,
HE 20224F12H8H training architect and master coach
Time * 2:30 - 5:30 p.m. EEEEL

IRHH] TF2lF3057 25153053 .. WYH International Consultancy
Venue : HKGCC Theatre, 22/F United Centre SAEER e |« 43| ERFRIRE A
Ho g S — LR AT G R FRThEE

Language : Cantonese

T RS

Fees : Member $850/ Non-member $1,050

A - T E$850 /JEE A $1,050
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THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets.

Our spacious, hygienic and well equipped ENQUIRIES :
’_fgcilitit.as _provide.a welcolrning.environm.ent, Ms Looby Ho
luding a spacious registration area with The Hong Kong General Chamber
nperature checking and sanitizing amen- of Commerce
and various sized venues to suit your 22 /F United Centre, 95 Queensway, Hong Kong
 are ready to serve you and ensure (Admiralty MTR Station, Exit D)
tings and shareholders benefit from @ 2823-1228

o Egtr; i?:d facilities. Contact us B Gchamber.orhk

S
=]

. /7
% For full details and rates, HKG C@

please visit www.chamber.org.hk/rental
Hong Kong € | Chamber of Commerce
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DIAMOND RESTAURANT

GOURMET

1847

WREE PANGERING PEEL PUER

em
direct order discouni

Find us at 9281 4309 for details!

SELECTIVE PRODUCTS AVAILABLE AT

city'super
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