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Getting Ready to Reopen

With travel restrictions gradually easing,
companies are raring to get back to business

Ti

n
o
D
n
n
n

A ) —]

RYA

¥

oy

2013 —

B A A

BEENMGERFIZDINE - BRATEIGRFERIEN

WAEATEOR 22508 B IEUR
FEA% - Wi TS A0 S M
MR Y A AW I — K B
i Al BB HE AP L A4 L i
BLHI -

Pl I LA AT BB & 1578
T EEBEEEE  £oH
FRIE R BISE AR B E - Rl -
ARSI 7 S5 B ] TE L AT 24
i+ AR YRR -

T IR 2T B
M2 TR DU E L HE] -
PRI A E R 1 BUY B
T REIRE EHUL ER - 5
HUNMETEHEEE - R AP E R
IR REEERBIFERTTES R (F
HRE ST -
RMEAIALE - BRI
PRI - E R EEIE
HE(E

BMERTRFTWE L - Bh—K
IR R B E R rZE T L 8
s S R ELHRE » U ER AR AR
B A S -
FEE BB AENMEE  —&B
W5 | RS RE  TIVEE

Kl e - EFEMF A
CIREPEE - K HZ
FeIEBUE M = B AR
+ - Em A ERERAE R AL
TN R - TS % RE IR
Koo

i LR AT BIE R RE
5 DL T8 - A S AEAE
B T RE T2 T -
FEATB R R R IR B2
KMFEZEEE - DI EE
B BRERSEEKTE
FRERBT IR 2 - Al > &
W52 sog B IR S REE
B -

RRE R G g BRI AR
FERE LA A T E S
iz - BT FE R RVE RS
Al - BEEONEFE0E - 11
T SR Er R

B LIRS I8 R 2 RS LI
o DUEE TR EEENR
M - AT AT Ry R SR
I HEET -

When the new Chief
Executive John Lee took
office last month, one of his
first acts was to abolish the
flight-suspension mechanism,
which had been one of the
biggest hurdles to travel in
and out of Hong Kong. This
was on top of the gradual
loosening of other measures
over the course of 2022 so far.

We hope these positive
developments will continue and
allow Hong Kong to get back
to full steam as a global hub.
Businesses will need to ensure
that they are ready for relaunch
when normal operations finally
relurn.

However, it is difficult for
businesses to make plans

when we don’t know when a
full reopening will happen.
Therefore, we will continue to
ask the Governmenl [or more
information aboul limescales,
so we can better prepare for
relaunch. This is particularly
important for smaller companies
that do not have the resources
to invest or increase headcount
before the restrictions are
cased.

But we believe that once

Hong Kong removes its Covid
restrictions, we will quickly get
back Lo business.

One of the main reasons we can
be confident is because Hong
Kong is a unique commercial
hub, with benefits that cannot
be replicated anywhere else.

In particular, we have the
enormous advantage of the
Greater Bay Areca (GBA) right
on our doorstep.

Many international businesses
come to Hong Kong because

of our role as a bridge to the
Mainland. The development

of the GBA makes this even
more important. Not only does
the region offer advanced
manufacturing and high-tech
R&D, it also has a rapidly
growing population of middle-
class and wealthy individuals,
creating a lucrative potential
market.

For global businesses that

want to access the huge
opportunities in the GBA, and
the wider Chinese market, Hong
Kong will continue to be the
gateway.

When the quarantine
restrictions are eventually
dropped, we acknowledge that
Hong Kong will have some
catching up to do as most other
economies eliminated Covid
restrictions some time ago. As
such, a priority will be ensuring
that the world knows that Hong
Kong is back in business.

Among our Chamber
membership, we have a deep
and broad range of knowledge,
insights and expertise. So once
the city reopens, we are well
positioned to work with the
Government to tell the Hong
Kong story to the rest of the
world.

We await the green light on
reopening, so we can start
making plans for operalions
to return to normal, and
look forward to welcoming
businesspeople and tourists
back to the city.

Betty Yuen
biss 2>

chairman@chamber.org.hk
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Helping Hong Kong Rise
to the Next Level

Improvements to the current tax, talent and travel policies will enable us to build
on the foundation of “one country, two systems” for a bright future ahead
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In his landmark speech at the
ceremony to mark 25 years since
the establishment of the Hong
Kong SAR, President Xi Jinping
set out his expectations for the
new Administration under Chief
Executive John Lee.

In my opinion, while strengthening
confidence in the “one country,
two systems” arrangement,
President Xi's remarks also
provided direction for Hong Kong’s
steady progress in the next five
years. This is conducive to the
new Government’s pragmatic
approach to uniting all members
of the community and promoting
economic development.

President Xi emphasised that
“one country, two systems” has
proven lo be an effective system
that must be adhered to over the
long run, and there is no reason
to change it. The speech has
boosted confidence among Hong
Kong people and the international
communily in the steadfast
implementation of this unique and
successful arrangement. Local,
Mainland and overseas investors
can now be reassured that the
ample opportunities available in
Hong Kong will continue, as long as
they abide by the law.

In fact, over the past 25 years,

the Central Government has given
full support to Hong Kong in
maintaining its distinct position and
advantlages, as well as suslaining a
free, open and rule-based business
environment. These factors have
consolidated our status as a global
financial, transportation and trade
centre.

To maintain our hard-earned
reputation as an international
financial hub, Hong Kong must
continue to leverage this support
from the Mainland while engaging
with the world, enhance our legal
infrastructure and financial system,
as well as ensure a transparent and

level playing field. To this end, the
new Administration should prepare
for a rainy day by prioritising three
areas.

First, the competitiveness of our
tax regime should be enhanced
to attract talent, businesses and
capital to Hong Kong. Second, a
comprehensive review of policies
should be conducted to build a
talent pool tailored for our post-
pandemic economic recovery.
Third, quarantine-free point-to-
point travel with the Mainland,
and the normal flow of people
from around the world, should be
resumed as soon as possible.
There is also room for
improvement in the current
quarantine arrangements for
inbound travellers. I suggest that
Hong Kong residents returning
from overscas be put under hotel
quarantine for the first three or
four days, and then be allowed
to travel point-to-point between
their home and place of work for
the remaining days; Hong Kong
residents may undergo isolation
and quarantine at home if they
fulfill relevant requirements.

Since taking office, the new
Government has enjoyed no
political honeymoon: it has stepped
straight up to start addressing the
challenges, and has not avoided
difficult tasks. By uniting all forces
and mobilizing all positive factors
wherever possible, the Government
can take concrete steps to respond
to people’s calls, address livelihood
issues and create a more stable
business environment.

I believe that — with focused efforts
on economic development and
industrial diversification — a brighter
future is within reach for Hong Kong
in the post-pandemic era.

Jeffrey Lam
Fhf 2
jeffrey@jeffreylam.hk
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Dedicated Fund on Branding,
Upgrading and Domestic Sales
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FTA and IPPA Programme*
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geographical scope to be further extended to Kuwait and

—— \ the United Arab Emirates. For details, please visit the BUD
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' # If the information above is different from that released by

3 |, ] K the BUD website, the latter shall prevail.
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Cumulative Funding Up to ;
HK$6 Million E A

sARNBBMA LEPSE  Apply Online Now BUDSIAR & M{TiliE

The BUD Fund Implementer
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Connecling
the Generations

Building bridges between the business community and Hong Kong’s
young people is an important and rewarding part of our work
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One of the key developments

in the recent Government
restructure was the creation

of the Home and Youth Affairs
Bureau, from the former Home
Affairs Bureau. Culture, sports
and tourism have moved to
their own department, while the
change in name demonstrates

the shift towards a greater focus

on Hong Kong’s young people.

HKGCC welcomes this

renewed emphasis on the city’s
vouth. Today’s schoolchildren
and universily students are
tomorrow’s business leaders and
entrepreneurs, so it benefits the
whole city if they are encouraged
to grow and learn, and to fulfil
their potential.

The Chamber is pleased to have
plaved a role over the years in
encouraging the development

of the city’s young people. For
more than 20 years, the Business-
School Partnership (BSP)
Programme has been a fixture on
the HKGCC calendar, giving high-
school students the opportunity
to visit businesses, meet staff in
different roles, and see what goes
on behind the scenes.

The various BSP activities
introduce the students to careers,
companies and even sectors

that they may not have known
about otherwise. By providing
this connection with the business
world, we can open their eyes to
the many opportunities available,
and also help to build trust
between the different generations.

Besides our flagship BSP
Programme, we have also been
ramping up our other student
activities in the past few years,
adding a number of competitions
for students in third-level
educaltion such as our Business
Case Competition and the Pitch

Perfect Programme. We have
also organized and supported
internship schemes for students
and recent graduates.

We have been delighted to see
not only the enthusiasm of the
student participants, but also

the commitment of our members
who have supported these
projects. From sponsoring and
judging competitions to giving
talks and mentoring, and offering
internships, HKGCC members
have really stepped up to help us
build bridges with the city’s youth.

In fact, to facilitate the interest
among members in connecting
with students, we are currently
developing an online portal where
businesses can post internships,
trainee schemes and graduate
jobs. This platform will also help
our member companies to attract
the brightest and most proactive
young people in Hong Kong to
work for them amid a tight job
market.

I'd like to thank all of our
members that have supported
our student activities, particularly
amid the uncertainty and
restrictions of the past few years.
By hosting online talks and other
events, the sponsor companies
have ensured that these
programmes have been able to
continue even amid the pandemic.

We are now planning our
schedule for the new academic
year, when we hope we will be
able to resume more in-person
activities. If you are interested in
participating in any of our student
programmes, please do get in
touch: we would be delighted to
have your support.

George Leung
ReJes%
ceo@chamber.org.hk
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Adopt the Code of Practice against Discrimination in Employment
on the Ground of Sexual Orientation Create a Discrimination-Free Workplace

(FRI) BEERRKIITHEHNRGRR  SEHRERELBER B —FR3%# A Consistent selection criteria
RE  DHERERERPNIRRERENTER - WEREAAED o .
Y ditiles ; s EXEEMEREBANSERE - 8
RO EEF S ERE - B7  BE = BE - B
g8 DUEFEMBERNEELE - #£H
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It is recommended that employers apply

The Code, issued by the Government of the Hong Kong Special
Administrative Region, is to facilitate self-regulation on the part of
employers and employees in eliminating discriminatory practices in
employment. It seeks to promote equal employment opportunities consistent selection criteria for all aspects of
among all persons - irrespective of their sexual orientation. | employment, including recruitment, promotion,
- : transfer, training, dismissal and redundancy
as well as terms and conditions of employment

4 =
{<FRI) MEEBEIE Recommendations of the Code include : o B HBERREERMES IR
» FIEEEHNBERBMMALIED - Bk - FENRBNES BT FEEERMMR
BENEH - BRIISHIFHE Such criteria should not make reference to
All employees are entitled to the opportunities for promotion, posting sexuval orientation and should be specifically
or training (etc.) commensurate with their ability, rank, seniority and , related to the job
experience B -

» BREEANSARTENEEOMERED NEE

Ensure that employees' sexual orientation is not a ground for .
disciplinary action or dismissal (SFRI) 2EXIREAT UL TS

o =T = J B -8 | ERim o The full text of the Code can be
g;’g&; REBERERIER: - DIRIZEBAREIRER - BT downloaded in the following link:
Establish internal grievance procedures to deal with complaints

concerning discrimination, harassment, or vilification within their t3Z : hitps://www.cmab.gov.hk/

tclissues/code_of_practice.htm

organisations
= fabs ptns: (FRI) 18
s EMESTEHSIRNEEER - REICRELUIRNT English: https:/iwww.cmab.gov.hk/ yepgie ofihe Goce
Monitor policy regularly to ensure that it is working in practice en/issues/code_of_practice.htm
b 4

NERBSERRERAAMHBEAALINFESREREE -2 - FREER (A FRENEBHEER - 8EBHNRZ
R (SFRU) BUETIEE 2810 3205 KEHZE gisou@cmab.gov.hk °

If your crganisation wishes to play a role in promoting equal employment opportunities on the ground of sexual orientation, please pledge to
follow the good practices recommended in the Code. Organisations interested in becoming a supporting organisation can call 2810 3205 or send
an email to gisou@cmab.gov.hk.

HHIBRAMEFES Constitutional and Mainland Affairs Bureau
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Let’s Switch to a
™~ Low-Carbon Future
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Commissioning (RCx)
Charter Programme

The CLP RCx Charter Programme has been popular with customers since it was launched last year. In view of the
overwhelming response, we are launching the advanced training course for energy management team with basic RCx
knowledge to further upgrade their skills and help businesses achieve low-carbon transformation in a cost-effective way.
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Advanced Training (&[T {-0F Features of the course Rf2iSE

ﬁﬂgfgﬁmﬁﬁ A two-day in-depth theoretical and practical training together with
on-site evaluation
More 2AEmMScEHER  EREERRE  FAEH
comprehensive Comprehensive coverage of technical skills and knowledge, including
BERA data analysis, system diagnosis, measurement and verification
2HEEEMREMAH  BRERESWUZRGZE - AENRES
More More Qualification as RCx Professional for participants who successfully
professional competitive complete the training course and pass an assessment
BHK BEBFN ERRRLEAERNBETE [ERRRER | WRTEE

RTILERRE B %

&) Implement
TR B3 D i TR

SRIZNAE

CLP encourages your organisation to CLP provides a 2-day professional After completing the training course,

participate in the programme and training course for your team to you can apply to the CLP Eco Building

meet robust energy-saving targets enhance their advanced RCx Fund for help implementing RCx

by actively adopting green practices knowledge and skills. projects to achieve your business’s

in your operations. energy- saving targets.

hEFEMESRER - TR SHEBBNEREEABTES ERENE SREBETER

B+ MRRERTE R T RE R REZHEN2REXREIRE - B (RERFES ) B8 RERFTH
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Enquiry Now M B &

IM&E ElsE @ www.clp.com.hk/RCx_Charter .«E_L.Efﬁprgy E HE @ www.clp.com.hk/energy_audit
ﬁnrmr = H ¢ P
(=180
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MR- B D
' Energy for Brighter Tomorrows

CLP Eco Building Fund
Give Buildings a Green Makeover

B [REgFEE ]
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HK$500,000"

Buildings consume around 90% of the electricity used in Hong Kong. Improving the energy efficiency of buildings not only
helps lower consumption and costs, but also makes Hong Kong a greener city. The CLP Eco Building Fund subsidises
energy-saving improvement works in communal areas af.shqppln_g-malls,- residential, commercial and industrial buildings.
These include the replacement of air conditioning and lighting, retro-commissioning projects, and the installation of smart
technology for higher energy efficiency and cost savings.

BYASREZBEASRENSN  BAUNEREVOERNE  BTHERMY  EA0ESEERAERRN
W - R [QERTES | BYHE BERRIGELET AEAMMSFEAPENETIR SEFARER
RPARG ETERRREENZLERERE  URALRNERBEMX -

Key benefits £25 {23

Retro-commissioning works Energy-saving improvement works Reduce your building’s
EHLHTIRE HgEm=ETR operating and energy costs
Up to O 0 (), Subsidies Up to 5 O ()/ Subsidies ﬁ{ﬁg%a@gg&
mE I /0 aw BiE / 0 B HEIRBA X

= A . Subsidy ceiling increased to HKS$500,000* for chiller replacement projects meeting the following two conditions.
: - A ARRFESUTREEENSREERTE  RAER®ET2E500,0008 7% «

Project completion date is within New Chiller equipped with Variable Speed Drive (VSD)
the same year after approval e B E R R ER
B HERESIHEENE —FANTH OR T
OR With a Coefficient of Performance value of 10% better than
Advanced before year of completion that stipulated in the prevailing Building Energy Code
HERAEMTEIEMTAA MR KB ABEIRT (EFEWEERMEFAD
FiRENERS10%

For those projects which only meet one of the above conditions will receive a subsidy of up to HK$400,000.

HLREEANS LHHEP—BRYE - AITERS408BTEL

EE'E[?[_ @& www.clp.com.hk/EcoBuildingFund * Terms and conditions apply.
'"L ;Buféd[_”q Please refer to CLP website for more details.
LT X cipecobidgrundelpicornih * ARABKRRRANOR  HEHSHNFTRE -
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Preparing for
Relaunch

Even amid the continuing uncertainty, Hong Kong is gearing up
to bounce back to business when borders reopen

10| THE BULLETIN AUGUST 2022
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With the gradual easing of Covid restrictions,
Hong Kong is edging its way back to normality.
While exactly when further opening will take place
remains unclear, businesses and organizations
have been toiling to keep the wheels oiled so we
are ready for relaunch.

The Hong Kong economy contracted 4% year-on-
year in the first quarter amid the fifth wave.

Financial Secretary Paul Chan Mo-po said Hong
Kong could be on the brink of a technical recession,
as exports and investments remained sluggish.
Our closed borders mean that results for the
second quarter are likely to be similarly grim
reading.

Attracting businesses to Hong Kong while we
enforce tough Covid-related restrictions will
remain difficult. Perhaps surprisingly, companies

from around the world have continued to launch
in Hong Kong, albeit at lower levels than before
the pandemic.

Invest Hong Kong focuses on "classic foreign
direct investment,’ explained Director General
Stephen Phillips — that is, attracting businesses
with a physical presence that generate jobs in
the city.

“In 2019 we helped 487 companies expand

or set up in Hong Kong," he said. "In 2021, the
number was 333. This is a pattern that we have
seen globally, as Covid hit FDI very significantly
around the world."

Despite the drop in new businesses opening

amid Covid, the total number of Mainland and
international companies in the city has stayed
consistent in recent years, at more than 9,000

202248 A LEHT |11
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in 2021. And start-ups have seen
remarkable growth, reaching 3,755,
an increase of 12%.

"So there is reason to be cautiously
optimistic that investment is still
stable, despite the challenges,"
Phillips said.

"We haven't stopped talking about
Hong Kong and getting our messages
out there," he added.

With restrictions easing around the
world, the team has been ramping
up in-person activity. Phillips himself
travelled to the Middle East and
Europe recently, and will be heading
to Australia soon.

While the reopening of Hong Kong's

borders will help attract more
businesses, Phillips cautioned that

the fragility of the global economy
could have an impact on FDI. But
ultimately, he remains upbeat on the
city's future.

"Existing and prospective
investors know that Hong Kong's
fundamentals - including our
geographic positioning and ‘one
country, two systems' — remain
robust.”

Waiting game for businesses

While we wait for reopening to
restore normality, the ongoing
restrictions are "just a nightmare"
for businesses, said Allan Zeman,

Chairman of Lan Kwai Fong Holdings.

Best known for its property
development business, the company

is active in a number of sectors
including marketing, film and
tourism. In Hong Kong, Zeman's
property tenants include bars,
restaurants and nightclubs, so he is
attuned to the particular difficulties
that these businesses have been
facing.

"Covid has really had a huge drag on
the nightlife business economy," he
said. "The restrictions, and the on-
again, off-again measures, have put
businesses under a lot of pressure,
and many have gone bankrupt"

A recent requirement that
customers must take an RAT test
has further hit the sector. "It is a
tragedy for the bars and clubs,
which were already following very
stringent rules.’

12| THE BULLETIN AUGUST 2022
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Central to Hong Kong's success as a global city has long been our world-class
airport. The pandemic had a devastating impact on arrivals, but the easing of
travel restrictions this year has spurred a revival.

Vivian Cheung, Executive Director, Airport Operations, Airport Authority Hong
Kong (AAHK), said the airport had handled 94,000 passengers in March and
295,000 in June - still far below the 6.3 million passengers in June 2019
before the pandemic, but a step in the right direction.

She noted that, with fewer travellers than usual, Hong Kong International
Airport (HKIA) had used the opportunity to carry out improvements.

"AAHK has made use of the period with lower passenger flow to upgrade
facilities, including enhancing retail and dining areas," she said, with a new
food court, wider mix of shops and a children's play area.

These are in addition to the huge redevelopments that are taking place at the
airport, including facilities to enable seamless connections with the rest of the
Greater Bay Area (GBA).

"“The key to making it hassle-free for GBA travellers is to enable them to board
their flights at HKIA without having to go through Hong Kong's immigration
and customs procedures,” Cheung explained.

Already, passengers travelling to the airport via high-speed ferry from nine
sea ports in the GBA can transfer directly to their flights. In future, travellers
arriving via the Hong Kong-Zhuhai-Macao Bridge will enjoy a similar
procedure.

These developments are part of the plans for HKIA to evolve into an "Airport
City" — a destination in its own right.

"We expect these developments to create strong synergy and transform HKIA
into a regional hub for entertainment, consumer events and business services,
as well as a MICE event destination,’ Cheung said.

The Government is considering a
colour-coded app that would restrict
the movement of Covid patients and
other high-risk people. In theory,
other rules could then be relaxed.
However, Zeman said, businesses
cannot plan ahead without more
concrete guidelines.

A broader issue for Hong Kong is the
impact on our reputation as a global
and cosmopolitan city.

"We are the laggard in opening

up, and that gives the West the
opportunity to say that Hong Kong
has changed and has lost some of
its freedom," Zeman said.

"We will have to fight to get our
reputation back. The quicker we can
show the world that we can reduce
the quarantine or eliminate it, the
quicker we can get back to business
again.'

In the longer term, however,

Zeman is optimistic. He noted that
President Xi Jinping during his recent
visit had underlined the importance
of Hong Kong's unique attributes,
our role as an international financial
centre, and the success of "one
country, two systems." This speech
helped reassure the business
community about the city's status as
a global hub.

"l do believe that, once the border
restrictions are released, Hong
Kong's strength will come back
very quickly," Zeman said. "It has
happened in the past and there is
no reason to think it won't happen
again.'

Tourism and trade

The travel sector has undoubtedly
been hard hit by the pandemic,
businesses and the economy

I 14| THE BULLETIN AUGUST 2022



have been battered by prolonged
restrictions. Business is unlikely
to improve until quarantine
requirements end.

"Seven days in a hotel is a
disincentive for any type of visitor,"
said YK Pang, Chairman of the Hong
Kong Tourism Board (HKTB).

With so few arrivals in the past few
years, HKTB has redirected it efforts
towards local activities.

"We have organized staycations
and local tours to keep the sector
going and to keep people in the
industry employed," Pang said.

Around 200,000 people are directly
employed in tourism, with a further
600,000 in related sectors.

HKTB has continued to promote
Hong Kong overseas, including using
KOLs and social media, to keep
people's appetite whetted while
waiting for the doors to open, he
added.

"One of these is a Japanese family
who live in Hong Kong and have a
business here. So they are speaking
to a Japanese audience about their
social and cultural life in Hong Kong."

Pang noted that Hong Kong is

traditionally a popular destination
for MICE travellers — meetings,
incentives, conferences and

events. "The MICE segment is a
very important part of our tourism
ecosystem," he said. "So when
travel resumes, one of the things
we will prioritise is people on MICE
visits."

Pang is confident that these events
will return to the city due to our
unique advantages, in particular our
connections to the Mainland.

"One of the things that we
market to potential organizers of
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conferences, fairs and exhibitions is
that if you come for a conference or
meeting in Hong Kong, you can then
go to the Greater Bay Area"

Just over the border are high-tech
innovators, light industry, and a
huge concentration of wealth, while
Shanghai and other cities are only

a short flight away, he added. "This
network makes a trip to Hong Kong
much more productive than other
cities in the region."

Organizing major trade shows is
an important part of the remit of
the Hong Kong Trade Development
Council (HKTDC). Peter Lam,
Chairman of the HKTDC, explained
how they have been running

their programme amid the many
challenges.

"By using virtual and hybrid
platforms, the HKTDC has continued
to hold our flagship trade shows and
conferences these past few years,
despite the pandemic,” he said.

For example, the Asia Summit on
Global Health last November saw
1,000 people attending at the
HKCEC, and an additional 20,000
virtual attendees from more than
50 countries and regions around the
world.

The TDC has also continued to
serve specific product areas and
sectors with online events, business
matching and sourcing assistance.

Lam noted that Asian economies
had remained relatively stable,
compared to some other parts of
the world, while huge opportunities
continue to emerge in the Mainland
and ASEAN. Meanwhile, Hong Kong
is encouraging the development of
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emerging sectors as well as our pillar
industries. All of these factors will be
in our favour when we do reopen.

"To attract businesses back, | think
we should redefine Hong Kong's
strengths by articulating how our
traditional sectors such as finance,
trade and logistics can synergise
with newer sectors such as tech and
innovation, medical and healthcare,
and creative industries, thereby
creating new opportunities,” he said.
We should also reassert Hong Kong's
strong fundamentals, including our
stable legal and financial system,

a clean, safe living environment,
excellent healthcare and education,
and a cosmopolitan community, he
added.

With the relaxation of some
restrictions recently, Lam is hopeful
of more clarity on reopening that will
ultimately hasten the city's revival.

“In fact, as international travel

and quarantine requirements are
becoming less strict, we have seen
more overseas businesses enquiring
about coming to Hong Kong for our
conferences such as the Belt and
Road Summit," Lam said.
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RETHINK.
RESET.

Education New Zealand, Te Pukenga — New
Zealand Institute of Skills and Technology, and Skills
Consulting Group invite you to be part of the 2022

APAC TVET Forum, an immersive virtual conference.

Registrations are open.

Wherever we live in the world, a thriving future

is what we all want. That is why governments,
industries and educators alike are working together
to upskill and reskill workforces as they adapt to
accelerated change and ensure strong working
futures.

With a top-notch line-up of speakers and networking
sessions, topics across the
two-day event include:

Global community

Leading to make a difference
Collaborative cultures

Skills for tomorrow
Reimagining work

Fostering inclusivity
Prioritising sustainability

Attendees will hear from senior government officials,
major companies, international organisations, and
TVET sector leaders from around the APAC region.

Contact us to find out more
Mr. Jim So #Z 2

Regional Development Manager, Asia 25 #{|@ 2753 R4S 1S

al and Vocational
ddcation Forum

AR E I X2 T 2% « Education New Zealand &
Skills Consulting Groupaii & LA4E BB 2
12022 F K @R AEH B 1B I5R1E (2022
APAC TVET)  IRIEET ;A ©
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14t & 15* September

Registrations open

+852 92533376 | jimso@skillsconsultinggroup.co.nz | www.skillsconsultinggroup.co.nz
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NEW z
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EDUCATION
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SME Group Medical
Insurance

Flexibility for

for Employees

Employers & Care

Key features:

Insurance
‘ that sees

the heart
MSIG | ineverything

Abember of INSURANCE GROUP

™ Six different levels of Hospitalisation and
Surgical Plan

[ Flexible choice of “One level up/down”
feature For Optional Outpatient Benefit

[ Affordable comprehensive benefits

 Competitive premiums

o Easy access to digital platform for both
member and HR - MediG™® online claim
submission

@ Simplified application process

" Find out more now!
From now till 31 Dec 2022,

H enjoy free access to the
mental wellbeing app,
Intellect, upon successful
application and help your
employees Flourish!

msig.com.hk intellect
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Upskilling & reskilling with Dr. Margarita Pavlova

“Driving Growth” - a Skills Consulting Group feature series

With the working landscape
changing more rapidly than ever
before, organisations are making
the biggest strides forward by
taking both a future-focused and
pragmatic approach. Bringing
together industry, education

and government, APAC Skills
Forum showcases leaders across
the region to share insights that
translate to impact. Here, meet
Dr. Margarita Pavlova, Director
UNEVOC-UNEVOC Centre at the
Education University of Hong Kong.

As an academic, | am excited about
innovation relating to greening
industries and the ways teaching can

help set the future up for sustainable,

thriving economies. But for many

organisations and workplace trainers,

the concept of green skills is new
and the availability of quality training
programes is an issue.

The main reason for upskilling

and reskilling within the context

of greening economies is the
introduction of greener technologies,
and new industries such as green
construction and electric vehicles.
But the dynamic pace of change
presents a challenge. In many
countries, there is still a need to align
policies on greening of economies to
policies on green skills.

I'm actively involved in leading
change in this growing sector,
identifying how we integrate green
principles with on-the-job training.
| regularly speak around the world
on this topic, including at APAC

TVET 2021, where | joined other
leaders from around the world to
identify effective approaches to the
organisational development of
green skills.

Innovative solutions are needed

to raise employers’ awareness that
generic green skills that are based on
values are required for all employees.
The future of training programmes
like VET include stackable training,
so that it can be flexible and meet
the needs of individuals; also so that
it can be recognised, accredited

and then accepted by employers.
When industry associations monitor
developments and future trends,
they can ensure that information
about occupations in demand is

well known.
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As a sponsor of the APAC Skills Forum, Skills Consulting Group is an international team of experts in learning and skills
development, workplace wellbeing and education consulting based in New Zealand and working with clients around
the world. To find out more about us, visit https://skillsconsultinggroup.com or contact Jim So.
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Gains from Reshoring

to be Illusory
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Pushback against globalization is politically popular in some regions,

but would increase costs and reduce efficiency for businesses
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While global trade dates back many
centuries, the late 19*" and early 20%
centuries saw rapid developments

in the links between the world’s
economies and cultures thanks to the
development of railways and shipping
across the world.

But globalization as we know it today
really took off following a number of
seminal developments in more recent
memory — in particular, the end of Cold
War following the collapse of the Soviet
Union in 1991 and China’s accession to
the World Trade Organisation (WTO) in
2001. As aresult, international trade
flourished: expressed as a percentage of
global GDP, it rose from 37% in 1990 to
61% in 2008, before edging down to 52%
in 2020.

Thanks to the establishment of highly
integrated supply chains and just-in-time
manufacturing systems, multinationals
were able to produce and assemble
components across multiple markets
and time zones. For instance, Apple Inc,
the California-based technology giant,
produces its best-selling devices by
relying on a complex network involving
suppliers in more than 50 jurisdictions.

This operating model improves
production efficiency by allowing

industries to capitalize on the intrinsic
strengths of a certain locality. It also
offers the advantage of lower costs by
tapping into the vast pools of cheap
labour available in markets like China
and Mexico. As a result, consumers
around the world have reaped the

twin benefits of lower prices and
higher product standards over the past
decades.

But while globalization has delivered
many benefits, it has also come under
increasing scrutiny amid concerns over
perceived downsides such as widening
inequality, impact on the environment,
and deteriorating labour standards.
The pushback against globalization
has been exacerbated by Covid-19 and
geopolitical developments that include
the war in Ukraine, which have triggered
a major rethink of the global supply
chain as we know it.

From a national security perspective,
governments have become increasingly
drawn to the idea of “onshoring” to
enhance self-sufficiency, particularly in
the production of strategic and critical
supplies. More recently, and as a result
of growing geopolitical tensions, the
notion of “friend-shoring,” which is
defined as moving production lines away

from markets with different ideologies
to like-minded jurisdictions, has begun
to gain currency.

Although there is some justification for
friend-shoring, the costs of doing so
far outweigh the benefits. As a matter
of fact, markets with deeply integrated
global value chains (GVCs) have
recovered more quickly from Covid-19,
according to a World Bank report
published recently.

This is due to the effect of a recovering
economy in one part of the world
‘spreading’ to other markets through
such GVCs. In that regard, well-
functioning GVCs foster resilience

as opposed to being a source of
vulnerability.
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For proponents of onshoring,
nearshoring and friend-shoring, the
key premise is to minimise or eradicate
production hiccups, a consideration
that trumps other mundane but
important factors such as a market's
comparative advantages. But, as we
noted earlier, such assertions are
flawed, based on the findings of the
previously mentioned World Bank
report.

In addition, the idea of “reshoring”
and “friend-shoring” is regressive
and risks intensifying geopolitical
tensions, and could lead to a
fragmentation of the global economy.
A'WTO study published shortly after
the Russia-Ukraine conflict began

estimated that if the global economy
were to decouple into "Western” and
"Eastern” blocs, nearly 5% in output, the
equivalent of more than US$4 trillion,
would be lost.

Instead of inward-looking measures,
governments should address supply
chain vulnerabilities by further
easing impediments to trade flows
by improving border procedures to
expedite the release of goods.

Enhancements to the existing rules-
based trading system are also needed
to ensure that the trade in critical
supplies can continue uninterrupted
even in times of crisis like the Covid
pandemic. Only then will the desired
outcomes of resilience, efficiency,

affordability and security be achieved.

Over the past 20 years, more

than one billion people have been
lifted out of extreme poverty due

to the practice of open trade and
international cooperation. Although
globalization is not without its
shortcomings, policymakers should
resist populism and protectionism, in
the name of promoting resilience, by
upholding trade linkages that have
been carefully constructed over the
past decades.

Failure to do so would translate into
less competition, reduced efficiency,
higher costs, diminished innovation
and ultimately a lower standard of
living for all.
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Be a resp0n51ble employerjand!
report workfaccidents

(EEREKES) A BEEXTEIBFNRLEARE B L
EAEENBERE FTHRIBRNABERESSIREDTSR
THENZEELEE BEIVRABRTIEZR - IBSIIAR
ERBERARIAENER HMECBEREARTERES °

EFXFunsEacEamaldicxanS TEEESRE The Employees’ Compensation Ordinance provides that an
SETESH SiMfEHOEHER SRS ENENioE employer must notify the Labour Department of any accident
B ORRE . —KER  SSTRYESERAET - or prescribed occupational disease, irrespective of whether the

: accident or the occupational disease gives rise to any liability to pay
Any employer who, without reasonable excuse, delays or

: . : : ; compensation. Work injury or occupational
fails to give notice of an accident or makes or furnishes e B STy A
any false or misleading statement or information to the reported in 14 days’ time
Commissioner for Labour is liable to prosecution and, upon

S 3 i p while the fatal cases in
conviction, to a maximum fine of $50,000. 7 days’ time.

@25
Labour Department
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JeoEER BRI o work out with employees as early as possible
the work arrangements in times of adverse weather
conditions®, including reporting for duty, release from work,

4 resumption of work and work from home, etc. Employers
should be considerate and fiexible with regard to the

needs and safety of employees.
Jili ] B2 5 RIS 5 S L IE<THI ;

Code of Practice in Times of
Typhoons and Rainstorms

g 8. # sa:@ sE.@
Enquiry Hotline 2717 1771 Website P—— EE

(LRRERER M823) JBEE
The hotline i handled by “1823") Labour Department  [g]
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On the Horizon

Considering the Impact

ol e-HKD
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HKGCC has responded to the HKMA’s Discussion Paper on introducing

a digilal Hong Kong dollar. An abridged version of our comments is below;

vou can read the full version on our websile or app
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The Hong Kong Monetary Authority
(HKMA) recently released a Discussion
Paper: “e-HKD: A Policy and Design
Perspective.” In the Chamber’s
response, we recognize the need to
consider introducing a digital Hong
Kong dollar, and welcome measures
that could add value to the city’s role
as an international financial hub.

At the same time, it should be
recognized that retail central bank
digital currencies are still at an early
stage of development, so careful
consideration should be given to the
introduction of an e-HKD to optimise
its benefits while minimising risks.

Do you agree that e-HKD can
bring potential benefits?

We agree that e-HKD offers a host
of advantages as described in the
Discussion Paper, namely:

B improving the availability and
usability of central bank money

B positioning for challenges of new
forms of money
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B supporting innovation and
meeting future payment needs in a
digital economy

B improving resilience and efficiency
of the payment system

B reinforcing the transmission of
monetary policy

An e-HKD would also be useful

in addressing money-laundering
activities by enhancing transparency
in transactions, as well as promoting
healthy competition in the digital
payments space. It would also save
costs that are incurred in the storage
and distribution of paper notes.

An e-HKD could also help reinforce
Hong Kong's standing as a smart

city and promote tourism by
providing users with an alternative to
traditional payments.

However, as noted in the Discussion
Paper, the benefits arising from
e-HKD are less obvious in the

case of mitigating credit risk for
commercial entities and promoting
financial inclusion. This is due to

factors including the city's mature
payment ecosystem, a robust Deposit
Protection Scheme, and continued
demand for physical cash.

How do you see the demand for
e-HKD as a means of payment?
What other design features
would promote the use of
e-HKD?

As there is already a variety of cash
and non-cash payment solutions
available in Hong Kong, there may

be less incentive for the public and
businesses to adopt e-HKD. As such,
e-HKD should offer a more compelling
value proposition and distinct benefits
such as convenient usage, reduction
or removal of transaction costs and
flexibility with adoption.

Other features that could enhance the
attractiveness of e-HKD as a payment
option include exchangeability and

usability in cross-border transactions.
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What are the challenges that
could be brought by e-HKD?

We agree with the potential
challenges mentioned in the
Discussion Paper that e-HKD might
pose to financial stability, bank
funding, and the role of banks as
intermediaries. Widespread adoption
of the e-HKD in Hong Kong may also
be difficult given the convenience
attached to existing cash and digital
payment offerings.

Although we note that it is not the
intention of the HKMA to substitute
existing payment options with
e-HKD, there is a risk of unintended

competition with
existing payment

services such as
electronic wallets.

How can e-HKD assist in the
detection of illicit activities while
preserving user privacy?

Hong Kong has a robust anti-money
laundering and counter terrorist
financing regulatory framework.
Should the functionality of e-HKD be
expanded to include the combat of
illicit activities while also maintaining
user privacy, consideration could

be given to a tiered approach to
regulating payments. This could be
similar to that stipulated under the
Stored Value Facility License where
low value transactions are exempted
from KYC/AML measures.

Adopting a mechanism whereby
transactions conducted with e-HKD do
not go through third-party payment
providers would also help to protect
users' data privacy.

What types of financial
institutions should be responsible
for distributing e-HKD?

We suggest that all licensed financial
institutions be eligible for distributing
e-HKD, as e-wallet services provided
by such authorized institutions would
better safeguard the interests of users.
We also suggest that in the interest of
maintaining a level playing field, there
should be consistency in functionalities
with the e-HKD wallet across all
participating financial institutions. A
standardised approach would also
avoid user confusion.

Are there more design
considerations that could be
included in the e-HKD study?

As Hong Kong already has a mature
payment infrastructure, we suggest
capitalising on this by integrating
e-HKD into existing digital payment
applications. In particular, consideration
could be given to integrating e-HKD
into the Faster Payment System, which
provides extensive support to local
inter-bank electronic transactions.

How can the private sector
contribute to the e-HKD journey?

We believe that public-private sector
collaboration is crucial for driving the
successful development of e-HKD,
with the private sector contributing
to the innovation and delivery of the
digital currency. We further suggest
that attention be given to enhancing
the interoperability of e-HKD with
existing payment models based on
consultations with operators of stored
value facilities.
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

Business Registration Certificate
Key Directors

Business Address

Business Nature

Annual Turnover
Employment Size
Corporate Bank Account
Tax Return

Trademark

License

Qualification

Other Company Particulars

HKGC®

Hong Kong General Chamber of Commerce
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©? (852) 2395 5515 cert@chamber.orghk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST




Special Report

Beyond Survival for SMEs

Improving customer experience and embracing digital innovation can help smaller companies

to ramp up business even amid disruption to normal operations

The fifth Covid wave in Hong

Kong earlier this year brought
unprecedented challenges to small
and medium-sized enterprises
(SMEs), but signs of recovery have
started to emerge. A survey of SMEs
in Hong Kong, conducted by CPA
Australia in April, found that 57% of
respondents expected their revenue
to stay at a normal level or even
grow in the months ahead.

While the relaxing of social-distancing
restrictions has undoubtedly eased
some of the burdens SMEs are facing,
there is another factor contributing to
the optimistic outlook — investment in
innovation.

According to the same survey, the
pandemic has pushed local SMEs

to become more creative in their
business models. Over half of the
surveyed businesses said that they
generated more than 10% of revenue
through e-commerce in 2021 — the
highest figure since 2017.

In other words, transforming the
need to stay afloat during the
pandemic into drivers of innovation
can help SMEs not just survive but
thrive.

Embracing innovation in times
of crisis

Innovation has become synonymous
with the tech industry in recent
years but its central ideas are more
relevant to SMEs than ever. At its
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core, the concept simply means using
creativity to improve in three areas:
products and services, business
model and customer experience.

The effects of the pandemic will be
felt for years to come. Nonetheless,
there is no better time to innovate
than in periods of crisis. According
to a report by McKinsey in 2020,
companies that prioritise innovation
in times of crisis outperform their
competitors by 30% during the
recovery.

While radical shifts in consumer
behaviour and market needs are
pushing SMEs to the brink, these
factors are also key dynamics that
allow disruptive products, business
models and customer experiences
to emerge. For instance, the
e-commerce boom spurred by the
pandemic has offered an excellent
gateway for SMEs to reach new
markets and a wider consumer base
by adopting digital technologies.

It has also challenged businesses to
create new customer experiences
as they now need to cater to more
diverse needs and preferences from
all around the world.

Here are three tips for SME owners
who are looking to transform survival
into innovation.

Listen to your customers

Starting the process of innovation
can seem daunting, especially

for SME owners who are already
strapped for time and resources.
But it's important to remember
that investing huge sums in R&D is
not the only way to kick-start the
innovation journey.

Not all businesses need to come up
with ground-breaking products and
services to succeed. To ensure that
new offerings bring extra walue to
consumers, SMEs can turn to one
resource they all have free access
to — customer feedback. According
to a survey of consumers, 90% of
respondents said that "listening

to customers" is the best way for
companies to drive innovation.

In addition, paying closer attention
to peers and joining trade networks
can help business owners find new
sources of inspiration to improve
their products and services.

Build a digital-first business
model

Establishing an innovative business
model does not require rebuilding
your business from scratch. For
traditional brick-and-mortar stores,
simply expanding sales channels
into the digital world can create new
revenue streams.

Setting up a social media account
and building an online presence is a
fast and low-cost way for SMEs to
generate sales through e-commerce.
In a recent PayPal survey, 41%
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of Hong Kong SME respondents
said social media was their mosts
important channel for stimulating
growth during the pandemic.

Not only can e-commerce generate
growth in the domestic market, but it
can also help SMEs access overseas
markets through cross-border trade.
A survey in the United State’s by
Alibaba, released earlier this year,
found that 39% of SMEs with digital
sales channels were confident that
their exports would grow in 2022,
compared to just 13% of those who
only use offline channels.

Going global is no longer an option,
but a driver of growth and a key
priority for SMEs.

Create customer-centric
experiences

Building trust with customers is the
cornerstone of success for every
SME. When it comes to e-commerce,
providing a seamless user experience
can go a long way in enhancing brand
loyalty and increasing bottom-line
results. For example: two-thirds

of consumers are willing to pay

more for a great user experience
when shopping online, according to
research by Yottaa.

Optimising the payment process is
one of the best ways to enhance the
user experience. Innovation in this
area means making the process more
intuitive by reducing the number of

steps involved, offering payment
options that consumers prefer, and
simply reducing load time. Research
by the Baymard Institute found

that glose to one in five consumers®
abandoned their shopping cart during
checkout because the process was
too complicated or taking too long.

The good news is that even
incremental improvements can
lead to a significant reguction in
cart abandonment and increase
conversion. For instance, speed
improvement of as little as 0.1
seconds can increase conversion
rates by an average of 8% and the
order.value by an average of 9%,
according to the Deloitte report
“"Milliseconds Make Millions."

Looking ahead

The first half of 2022 has been
tough for SMEs in Hong Kong, but
there is no reason to lose hope. The
pandemic has provided fertile ground
for breakthroughs in the market.
Therefore, it is critical that business
owners use this time to explore new
ideas and prepare for the future:_
By paying closer attention to JA
consumers, investing in e-commetrce
channels and minimising friction/in
the user experience, SMEs cango
beyond short-term survival and start
building a solid foundation for long-

term growth and success.

il




Special Report I B i

BT AE DI BE T BHENT » Byrh /el
A2 PR - HE H BT 5 O R BRI
WU Er w2 € 76 Y HEAT I — SR A
A 2 5T Wi P MRSEHON AR A
J W2 A R B A A B S

TR S R R 1) S B RS T e/ Y
BE - RIS, BEREFHARTZ
FIFRIFRA 5 — = -

AR EE R/ M
REFE S RAVAIRT - EE iR
T 2021 F IS — R 2R B E T
B H E201 T4 ISR IR & -

BEZ  FHEETRRELREE(LSE
WEDYT - AMEE BN ETEREER -
AEELEE -

3EBE bR K

ATAE - BT — A B R T E LSt
ERZOHESEAE f/NEE SR -
BT R B ARR T = K

W ——EE A AR - AR e
BargaRH -

TG B I E RRBAE  TB
IEZRIPBTH A R « 285 $3TE20204F
BERARETR » AR E
BT FEAR AR IR B R T
=R
HEET AT SERRESE - —77
T < N SER BIFE RS - B—T7H
AME PR - EBHEAE S
SRfvie st - SBOIH o S THIE TR
B /N FE AL R - IR EE R
EFEHTSRARRE SR -

jE— B (2T IS SRR A
B DU G 2IREHE PV EFEM
B -
ELRER LR L A BIFTRIE ) -
/NERTZE LI A ¢

WA PR

FRAIFTHVREREE S WS - B
Z AR B NME LR - (B

The e-commerce boom spurred
by the pandemic has offered an
excellent gateway for SMEs to
reach new markets and a wider
consumer base by adopting
digital technologies.
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Hong Kong General Chamber of Commerce
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Member-Get-Member
Campaign

eanssts 2022

HKS$800 in Chamber Coupons

BENEFIT your company by encouraging your staff to refer new members to the Chamber!

For EVERY successful referral of a new Corporate Member, your company will get
HK$800 in Chamber Coupons.
HBESTHARENAHNEs  BRATFIRE |
SRR -z aRaEsEEeLTes  2AETESHKSS00EF EHERERAE -

(Y Enquiries &3] : 2823-1236 Email & : membership@chamber.org.hk
# Applicable to both Chamber events and membership renewal Al AEEEES RESEFER
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~ Top Choice for Chicken
L JEREE R

Lo keep its customers coming back for more

AR R ~ IRESAEERE B KFC 5 [ R%H =tk

KFC may be one of the
world’s biggest and best-
known fast-food chains, but
it never stops innovating to
ensure it remains among the
top choices for fried chicken
and more.

“We aspire to be the

chicken leader, and we are
passionate about satisfying
our customers' every chicken
craving,” said Karen Chan,
General Manager of KFC
Hong Kong and Macao.

Jardine Restaurant Group
(JRG) has been managing

the KFC operations in Hong
Kong and Macao since 2013,
which now has around 90
restaurants across the two
cities.

To cater to local palates, KFC
has infused its menu with
Asian flavours, so Hong Kong
diners can feast on dishes
like Chicken a la King Rice and
Egg Tart as well as classic
Western-style items like
Flava Crava Chicken and the
Zinger Burger. Hong Kong and
Macao is also the first KFC

market to serve roast chicken
to its customers.

Besides regularly updating its
menu, KFC also actively seeks
to innovate its operations.

So KFC had already been
investing in new ways to serve
customers when the arrival

of Covid-19 triggered a shift
away from dine-in services.

“In recent years, we have

been stepping up our digital
transformation efforts,” Chan
explained. “This provided a
strong foundation for us to
quickly shift to takeaway and
delivery, so as to continue to
create value for our customers
as the pandemic hit”

To meet the continuing
demand for takeaway and
delivery, KFC launched a

new mobile app this year
with an enhanced click-and-
collect and delivery-ordering
experience. It also unveiled
its first smart food lockers
where customers can pick up
their online orders — creating
a completely contactless
process with minimal waiting

time. A delivery management
system has also been
introduced, with an auto-
dispatch function that can
organize and schedule orders
more efficiently.

The company has also
invested in technology that
improves life for its staff. For
example, it introduced robotic
arms in some of its kitchen

| Innovation in menus, service and operations helps KFC

operations that can pick up
fried chicken from the fryers.
This invention helps to reduce
the employees’ workload
while improving workplace
safety.

“As the saying goes, take
care of your people and

they will take care of your
customers,” Chan said. “In
fact, it has been down to the
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agility and devotion of our
colleagues that we have been
able to continue to serve our
neighbourhoods during these
challenging times.”

To help the company
coordinate its move
towards more eco-friendly
practices, the company
recently established a Group
Sustainability function. In

B AE MR E AT 90 KI5 -

FE AR - KFC 22 5
A ERR » SR
B~ RCHRATIESE B R R
DARAEFEABRAE ~ 5 2 EHAER
AR AP A R - IR AR
J& KFC 2 HBEZER IRy

e

KFC BT 85 AFER - 2
FE M R ER A - (AL
T 5 ARG 5 SRk R R 1B 2R B 5

fact, KFC was the first fast-
food chain in Hong Kong to
abandon plastic straws and
cup lids, and it is continuing to
seek alternatives to plastic for
other types of packaging.

Sacial inclusion is also
important to KFC, and the
company has worked with
non-profit organizations

to create employment
opportunities for different
social groups including people
with physical or intellectual
disabilities.

As Hong Kong starts to
prepare for a post-Covid
environment, companies

can benefit from sharing
experiences and information.
Chan said she hoped that
membership of the Chamber
could help to boost the

KFC brand, and enable the
exchange of ideas with the
broader business community.

"We are delighted to have
the opportunity to connect
with like-minded people and
businesses in the Chamber,”
she said.
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Company 22 &4 7# : Birdland (Hong Kong) Ltd
(KFC Hong Kong and Macao)
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HKGCC Membership No. #87& & B 475% : HKB0595
Established BlI#i# 47 : 1997
Website #4835 © www.kfchk.com
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New Members

Adaptive

e e

Adaptive Consultants Ltd
e g A IR A

Mr Luke TAM

Sales Manager
www.adaptive.com.hk

W

Astral Stars Co. Limited

Astral Stars Co Ltd
BHEERAH

Mr Wilson Wai Chun TANG ¥R B 262
Marketing Manager

EY:

Building a better
working world

Ernst & Young Advisory Services Ltd
LK HINB A A F

Ms Agnes CHAN

Senior Advisor, Chairman Office, Greater China
www.ey.com/china

Py

Talent Solutions

AY Talent Solutions Ltd
Mr Hoi Hei YUEN 3= # i S
Managing Director
www.aytalentsolutions.com.hk

IT Consulting Solutions Ltd
Mr Daniel KOLBE

Group Chief Executive Officer
itcs-group.com

Beteey)

Between Hong Kong Ltd
Mr Alan LO

Director

between.coffee

Kingsmen

Kingsmen Hong Kong Ltd

Kingsmen Hong Kong Ltd
ENFBHRAH

Mr Ming Fai MA ¥ WIS
Managing Director
www.kingsmen-gc.com

Intemotiond Hong Keng Uinted

Deens International Hong Kong Ltd
Mr Muhammad Fasih ud din SHEIKH
Managing Director
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Kum Shing Holdings Ltd
BRI RAH

KUMSHING Mr Rex Siu Han WONG, JP &5 a4
CEo
www.kumshing.com
R
S P Learnovate Academy Ltd
d"'g"o Ms Ariel Hoi Yi LA 281 41

Learnovate Academy
Mindfully

Director



Linked [

LinkedIn Hong Kong Ltd

Ms Mei Mei NG

Head of Talent & Learning Solutions
hk.linkedin.com

»> JOIN-NOW |

RANKA i

ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Ranka Ltd
HEsARAH
Mr Peter CHEUNG RS2k

Director

o)

GATEWAY
HONG KONG
MARCO POLO HOTELS

The Marco Polo Hotel (Hong Kong) Ltd
Mr Wai Kam HO
Senior Manager

ROSEWOOD

HOTEL GROUP

Rosewood Hotel Group

BURRI I S

Ms Lucy WARNER

Senior Vice President, Commercial Sales & Marketing
www.rosewoodhotelgroup.com

Neoma Ltd Smart Zone (HK) Ltd
HE =
I\E@MA Mr Francois CHABAUDIE 0 FEMEEARAH
CEO x A Mr Eric WONG # i fgt s 2k
neomaai SMART ZONE Director
www.smartzone-hk.com
. NGI Fertilizer Ltd
' BHLEARAH Tencent Mobility Ltd
NGIFERTILIZERLTD iy ssac CHEUNG Tencent & MrTsz shull ZE7#5ek:
BASED IN HK Director Senior Director

WWW.NEIgroups.com

)

PRINCE

HONG KONG
MARCO FOLO HOTELS

The Prince Hotel Ltd
Ms Andrea LAI
Manager

Y'Seal Apparel Inomporation td

Y'Seal Apparel Incorporation Ltd
BEIRA R

Mr Frank CHEUNG 5RJ#E 584

Director
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China in Focus I EHEEE Y

v 22 B @ A2 UL ¢ na Committee Networking Event

More than 100 Chamber members
and guests joined a China Committee
networking event to celebrate the 25%
anniversary of the Hong Kong SAR on
15 July, immediately after the regular
meeting of the committee.

Liu Yajun, Deputy Director-General of
Economic Affairs Department and Head
of Commercial Office, Liaison Office

of the Central People’s Government

in the HKSAR, addressed attendees, and took the opportunity to share his vision on the future
development of the country and the role of Hong Kong.

Liu discussed the potential for increasing trade and cooperation between Hong Kong and the
Mainland, and remarked that Chamber members
already understand the growing opportunities.

Algernon Yau, the new Secretary for Commerce and
Economic Development, also joined the networking
event as officiating guest. Over 20 representatives
from different provinces and cities in the

Mainland attended the event to mingle and
exchange views with members.
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China in Focus I EHEEE Y
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Following President Xi Jinping's visit to the city to
celebrate the 25" anniversary of the establishment
of the Hong Kong SAR, the Chamber and other
business organizations teamed up to organize

a seminar on 7 July to discuss Xi's speech and

its guidance for the business community. The
Chamber's Deputy Vice Chairman Agnes Chan was

B 5 LT AR v B LB R I K L 25 R AR AR 0 AT
WhE AR AR 7 B T HE Mg - R EREN
EE N SRR > AR S E R R IR IR E
EHP—f#EE -

G L AR E RS S LR AT S AR A
2 FEREUT S E BRIV E SR E - W i it
AR AR [0 5 3 FR A 2 O

one of the speakers at the event.

At the seminar, Dr Tan Tieniu, Deputy Director of
the Central Government's Liaison Office in the
HKSAR, gave attendees an in-depth understanding
of the Central Government's requirements

and expectations for Hong Kong's future, with
reference to Xi's speech. He also discussed how the
business community in Hong Kong can access the
opportunities brought by the nation's development.

Gregory So, Deputy Committee Director,
and Raymond Yip, Hong Kong Chief
Representative, Consultative Committee
on Guangdong-Hong Kong Co-operation
(Guangzhou Nansha) attended the China
Committee meeting on 15 July, where
they discussed the current policies of the
Nansha district in Guangzhou and its role
as a gateway to the Greater Bay Area.

At the same meeting, Eric Fok was re-
elected as Chairman of the Committee, and SH Chan, Felix Lee and Edmond Yew
were re-elected as Vice Chairmen.

BN B EFEARE A ERIECR AR BT EREARERRHE7H 15 1
Bz B g a o SRR R ST EOR DU R I E A REEFI F R A -

gk BRULEEBEEZEGER  WER - 2RIEX AR EEEER R -

40| THE BULLETIN AUGUST 2022



Hong Kong General Chamber of Commerce

=B A& =186l

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan - Kwun Tong - Fo Tan :
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E
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With persistent efforts of the Independent Commission Against Corruption (ICAC) and the enduring
support from the business community in cultivating an ethical business culture, Hong Kong is widely
recognised as one of the cleanest places to do business today.

RUAE (RE) BERNEDRENBEEH UL - KBZFRNEFAME EF RN
HEED EEERABLAERRERASHMHZ—

A city of integrity BER2%8

® The corruption trend as reflected by the report statistics of the ICAC remains steady and under firm control. In recent years, around
2 ,500 corruption complaints were received each year.

MFRESFREN 2500 REEKF BrasfimgErsrxz.

® The ICAC Annual Survey 2021 revealed that corruption is uncommon in Hong Kong and the public is highly intolerant of corruption.
BEN2021FAFREHSR/RRETESEEBIALE MMRITMERARBES5

ICAC ANNUAL SURVEY 2021
2021 EERASERESRE N Over 98% of the respondents had not

encountered corruption personally in
the past 12 months.

97.3% of the respondents 98.3-. BIBIBNNZHEEBE—FNRE
0

considered that keeping Hong Kong . MEBERS-
corruption-free was important to

the overall development of the city.

9 7.3%H" S ENY . .
97'3 = iié;?%?%f %gﬁ% On a 0 to 10 rating scale, of which 0 represents

BRED (ZA=1O)  zerotolerance and 10 total tolerance of corruption,

o 10

\ the mean score was 0.7.
PO (ZRARALRRESS) £102 (R2AILR
0.7 zeswrsrias sHaHawsRE
SCORE % SF i’>] ﬁ%OJ ﬁ o



https://www.icac.org.hk/en/survey/finding/index.html
https://www.icac.org.hk/tc/survey/finding/index.html

A clean business environment AFERHEERS

Hong Kong is renowned for its open, clean and business-friendly environment. International surveys consistently rank Hong Kong as one of
the cleanest cities in the world.
BELFER - RELEHRENRRZEER T2 REERAS PR ERT AR IR RN ML —-

= CORRUPTION PERCEPTIONS INDEX 2021 - - RULE OF LAW INDEX 2021 - - WORLD COMPETITIVENESS YEARBOOK 2022 -
2021 FBRIEH 2021 ERIEH 2022FHFRRFHFH

ﬁ RULE OF LAW N ABSENCE OF CORRUPTION TH
TH = A © mman

il inEastAsia & 3|'d in East Asia &

Pacific Region Pacific Region
ERTRATF ERTRATHE
HIEHEE HEHER

-l th inthe world alh in the world
ERRBER ERRIS . . .
Source : International Institute for

Source: Transparency International Source: World Justice Project Management Development (IMD)
IR ¢ AR R - ﬁ%iIE%EIEI R Bl E R R RS

e 12" |east corrupt place among 180 countries/territories and one of the top performers in the Asia-Pacific Region - Corruption Perceptions
Index 2021, Transparency International

BRZEEAERIBOERR/MEPHAFE 1260 WEF R KB I RRME s — - BIRER 202158552

® 19" out of 139 countries/territories for its overall rule of law performance and the 9™ under the factor of “absence of corruption” - Rule of
Law Index 2021, World Justice Project
BRI AKTE139ERK/MEh 25190 e DERES ) FEAIFEEN - HRIERTE 20215551588,

® 5" most competitive among 63 economies and the 13" under “bribery and corruption do not exist” - World Competitiveness Yearbook
2022, International Institute for Management Development
EERHEIMEL BT ETRESRARINNM S THNESAEE, IBIRREERE13M - BRERERER M2022F 75
ER

® 15™" and 18" out of 209 countries/territories, the second highest in Asia, respectively under the dimension of “Control of Corruption” and
“Rule of Law” - Worldwide Governance Indicators 2021, The World Bank

£ TEs ) M NER ) AER209ERR BT RIRTIE15M180 (FITEMEH24 - HREFT 2021 F B REEIEE
® 3" cleanest place in Asia among 14 Asian regions - Perceptions of Corruption in Asia, the US and Australia in 2022, Political and Economic

Risk Consultancy
BZREEMIMERN R REIN - BRRKRERAR 2022645 B KRN E 58

ICAC - Your Partner for Integrity
RBAEZ-MHOBEEHNE
To enable Hong Kong to maintain its competitive edge, the ICAC will remain steadfast in upholding probity and safeguarding its clean business

environment through law enforcement, systemic prevention and community education.
The Hong Kong Business Ethics Development Centre (HKBEDC) of the ICAC provides customised and free corruption prevention and education

services to help businesses manage corruption risks and build an ethical workforce.
RESUEEBNEL BN AEE  BEMSHEEDBNRZUL LA TNERRE IRFEENHZES -
BREETNEAMFERRETUVRHRE STTERRENBAAERYE HHRF#EEEa sk KR E X

@ Service Hotline BRFE&h 4 Website #ii§ I

p——
P &t ol 2826 3288 hitpsi/hkbedo.icac.tk  ETyl

miEE
E‘L] s )
:I%LK_:JE ElKBED(L; “

@ Email SH Linkedin Page S8
hkhedc@crd.icac.org.hk HKBEDC

J7438/22

Advertorial FFAVEE


https://www.transparency.org/en/cpi/2021/index/nzl
https://www.transparency.org/en/cpi/2021/index/nzl
https://worldjusticeproject.org/our-work/research-and-data/wjp-rule-law-index-2021
https://worldjusticeproject.org/our-work/research-and-data/wjp-rule-law-index-2021
https://worldjusticeproject.org/our-work/research-and-data/wjp-rule-law-index-2021
https://www.imd.org/centers/world-competitiveness-center/rankings/world-competitiveness/
https://www.imd.org/centers/world-competitiveness-center/rankings/world-competitiveness/
https://www.imd.org/centers/world-competitiveness-center/rankings/world-competitiveness/
https://www.imd.org/centers/world-competitiveness-center/rankings/world-competitiveness/
http://info.worldbank.org/governance/wgi/
http://info.worldbank.org/governance/wgi/
http://www.asiarisk.com/
http://www.asiarisk.com/
https://www.transparency.org/en/cpi/2021/index/nzl

Chamber in Review I GBI

Americas Committee
ENEZEE

Exploring Opportunities
with Quebec
BREBILTS

Anthony Cote, Acting Director of
the Quebec Office in Hong Kong,
and his colleague Commercial
Officer Florence Lin visited the
Chamber on 29 June, where they
were received by the Chamber’s
Business Policy Director Simon
Ngan and PR & Programs Director
Malcolm Ainsworth.

Cote explained that, since earlier
this year, the Quebec Office in
Hong Kong has shifted its priority
away from attracting immigrants
to the Canadian city, to focus
more on exploring the business
opportunities for Quebec in Asia.
Key areas of interest include green
building, leisure industry, consumer
goods, agricultural products and
IT solutions. Both sides discussed
some of the ways they could
collaborate in the future, including
meetings, webinars, business
matching and missions, that
would be mutually beneficial for
Quebec businesses and Chamber
members.
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Asia & Africa Committee
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Indonesia-Hong Kong Business Trends
ENe—&EmxEs

A high-level panel of speakers discussed Indonesia-Hong Kong business
trends and plans for relaunch after the pandemic, at a webinar on 22 June.

Sultan B Najamudin, Deputy Speaker of the House of Regional
Representatives of Indonesia; Edward Yau, Hong Kong Secretary for
Commerce and Economic Development; and Ricky Suhendar, Consul General
of Indonesia, talked about the close ties between the two regions, exemplified
by Hong Kong's position as Indonesia's second largest source of foreign direct
investment since 2021.

The Regional Comprehensive and Economic Partnership (RCEP), signed
almost two years ago, is a major trade agreement that will benefit many
ASEAN economies including Indonesia. In his keynote speech, Aries Indanarto
from Indonesia’s Ministry of Investment, said that RCEP would play an
instrumental role in enhancing regional connectivity. He encouraged members
to look into opportunities in Indonesia in renewable energy, labour-intensive
manufacturing, digital economy and marine economy.

In the panel discussion that followed, speakers from Hong Kong and
Indonesia discussed the latest trends in trade, infrastructure, e-commerce
and logistics. They also shared their experiences of the differences in business
culture between the regions.

Eric Fok, Chairman of the Chamber's China Committee, discussed Hong
Kong's unique role as a platform connecting ASEAN countries like Indonesia
with the rapidly developing Greater Bay Area. Brian Chan, Vice President of
INACHAM, said culture and religion played a big role in Indonesia’s business
environment, and advised investors from Hong Kong to build a local team in
the country to better navigate the cultural differences.

HKGCC co-organized this webinar with the Indonesian Diaspora Network-
China, Idepreneurs Indonesia, and the Chinese Indonesian Association (INTI).
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Korean Networking Lunch
BATERMG

HKGCC teamed up with the Korean Chamber of Commerce in Hong Kong (KOCHAM)
and the Chinese General Chamber of Commerce (CGCC) to host a joint networking
Korean lunch on 19 July. Asia & Africa Committee Chairman Jonathan Lamport,
KOCHAM Chairman Jeong Ju Na, and CGCC External Affairs Committee Chairman
Derrick Yip welcomed guests and thanked Deputy Consul-General of Korea

Park Kyongsig for also joining the event. Members had a great time making new
connections while learning about the latest business developments in Korea.
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Americas Committee
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Mr Evaristo Trevino Berlanga

Asia & Africa Committee
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Mr Jonathan Lamport
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China Committee
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Mr Eric Fok
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HKCSI — Executive
Commillee
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Ms Veronica Lockyer
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Digital, Information &
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Economic Policy
Committee
BHUORERE

Mr Jim Taylor
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Mr Wilson Kwong
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Europe Committee
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Financial & Treasury
Services Committee
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Mr Harrison Ho
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Industry & Technology
Committee
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Mr Victor Lam
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Legal Committee

BHREE
Mr Nick Chan
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Fostering Ties with Japan Digital, Information &

hns2ER H AHHER Telecommunications Committee

Toshiaki Wakabayashi, Deputy Director General of the Japan S5 ﬁ%ﬂ&%§ﬂ§§§

External Trade Organization (JETRO), and Yamazaki Yusuke,

Director of JETRO’s Business Development Department, visited Cheney Cheng and Nick Wong, Managing Partners at Altive,
the Chamber on 27 June to meet with Chamber PR & Programs spoke at a webinar on 23 June where they introduced
Director Malcolm Ainsworth. During the meeting, they discussed the concept of blockchain and discussed its potential for

transforming the future of business. The speakers cast light
on the outlook for blockchain in areas such as regulatory
development and institutional adoption, as well as its role

various ways to cooperate and promote business between Japan
and Hong Kong.

Wakabayashi said many restaurants in Japan were interested in in decentralized finance and digital payments. They also
expanding into Hong Kong through franchising and joint ventures, touched on business opportunities arising from Web 3.0,
and would be happy to meet potential Hong Kong partners. He including non-fungible tokens, better known as NFTs, and
added that, apart from the food and beverage industry, Japan's decentralized autonomous organizations (DAOSs).
healthcare and elderly products sector was highly mature and 766 B 23 B4 LIist e » 2eH 8 & 0 M 5 i A
developed. As both regions face the issue of population ageing, N BTSRRI + S T A (1 B ok S P
he said there were opportunities for Hong Kong to introduce DU S0 S R MR TEF « A5 SRS T A 25
Japanese products and technology to the local market. Both sides SRS -
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Economic Policy Committee Europe Committee

HEBREEG BNEZEE

Cheers! Europe
RENEZAE !

Members from the Europe Committee
enjoyed an evening of networking over
drinks on 7 July at our Happy Hour,
co-organized with the European Chamber
of Commerce in Hong Kong. With the
easing of social-distancing restrictions, we

look forward to more networking events
Simon Booker and Roy Chan, both partners at PwC Hong Kong, and their in the future to help members meet and

colleague, manager Kathy Hong, spoke at a committee meeting on 30 June make new connections in person.

on the role of vocational and professional education and training (VPET) in Y B B 8 B O R RS &

I;ong Kng}.( At the iamedmee\tll‘ng,élrr]n‘Ta\/lor was elected Chairman while 7 H 7 B A € - 6 B S
enson Luk was returned as Vice Chairman. B BN - BRI - B

TS HOKE S A SR R EE J A8 8 Kathy Hong 15 6 H 30 HN BB & &k EREARBRES ERNGHED  Eg8
FImE RS HERR - Gk BEAEETR - B RIEEETRIERE - RIS -
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Visit to Palace Museum
SN EXLIEE

The Chamber's LegCo
representative Jeffrey Lam
organized a visit to the Hong
Kong Palace Museum for a group
of members on 18 July. Betty
Fung, CEO of West Kowloon
Cultural District Authority,
welcomed the group before

their tour of the thematic and
special exhibitions. Hundreds of
priceless treasures are on display
in the newly opened museum, '
some of which have not been
seen by the public before.
MR gL g AEMNERER 7 H 18 HEREAG G B 2B m &R = UL EY)
B AR EE BT ERERERNEES - §E - THER2ESERCEER
B BEENRENEEGEEXY - HoRmERREARREL -

COMMITTEE CHAIRMEN

ZHEER

Manpower Committee
AIZRE
Mr CK Lee
FHRITE

Membership Committee
fARAFRZRS

Ms Agnes Chan

PRImIS R L

Real Estate &
Infrastructure Committee
WERILEZRAG

Mr Eric Ma

BIARESE

Retail & Tourism
Commiltee
BHRORERBH

Ms Nikki Ng
EHELL

Telling the Story of a Resurgent Hong Kong
HEERERNE

Edward Stokes, photographer and founder of The Photographic Heritage
Foundation, gave members of the Europe Committee a guided tour of “Recovery,
Resilience, Resurgence: Thirty Years of Hong Kong Photographs, 1940s - 1970s" at
the Asia Society on 30 June. This fascinating exhibition shows life in the city through
the eyes of three pioneering photographers: Hedda Morrison, Lee Fook Chee

and Brian Brake. The photographs they took show Hong Kong during some very
challenging times for the city as well as the true-grit determination of its people,
which shaped Hong Kong's world-renowned entrepreneurial and can-do spirit.
IR RS E AR N K i UREAE 6 H 30 HFHEUNZ B g & BEE N
WimE &ER LETE TERAER  BoRTE - ERIES - FERANETF1940 E
1970 M0 ) EERRARE - 2R
Jr B R 3 A4 B2 AT Hedda
Morrison ~ Z548 & Brian Brake
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Shipping & Transport
Commiltee

M B
Mr Kenneth Bell

fliEbred

Small & Medium
Enterprises Committee
HUMIEERE G

Mr Norman Yeung
e

Taxation Committee
BEERE

Mr Wayne Lau

gIzR%AE

Taiwan Interest Group
frE/ML

Mr P CYu

REFRE

Women Executives Club
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Ms Nikki Ng

BERELL

Young Executives Club
B

Ms Olivia Kung
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Algernon Yau Visits the Chamber
EREERREE

HKGCG

Algernon Yau, Hong Kong's new Secretary for Commerce and Economic Development,
and Under Secretary Bernard Chan visited the Chamber on 11 July to discuss ideas

on how best to revitalize the city's economy. The Chamber’s LegCo Representative
Jeffrey Lam hosted the meeting, at which General Committee members had a candid
exchange on the challenges facing the economy, not least easing travel restrictions,

Hong Kong General Chamber of Commerce
= 8 A8 e 1861

and how best to resolve these issues.

BT LR RRR AR LEERERREEEA 7T H 11 BEE - ST ERAEEEN
R77 - S AR & LRGBS T8 % 2 TR 3 s A TR B PR AN 5%

EHERCE R RS -

Financial & Treasury Services Committee
EMMERBEES

Clara Chiu, Founder and CEO at QReg Advisory, shared the latest
regulatory developments affecting virtual assets in the Asia Pacific and
beyond at a committee meeting on 17 June. She was joined by Matthew
Cheung, Chief Strategy Officer at Hong Kong Virtual Asset Exchange,
who spoke on the opportunities and prospects of crypto staking as an
alternative to crypto mining.

Also at the meeting, Harrison Ho was returned
as Chairman while Simon Chan and Angel Ng
were elected Vice Chairmen.

16 A 17T HIWEZEE g g AR AF]
YN E= Yo RN o2 TN
o R LAt 5 i i 8 I T AR B -
FHEE S E L ST ORISR AR
Matthew Cheung 7RG B - BEETLUEH
I KB RIZHE BB RIRT R -
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IP-Backed Financing

Working Group
e EERE TF/ VA

Members of the working group met on 15 July
to discuss refinements to a research project
comparing the IP regulatory landscape in the
United States, the European Union, Mainland
China and Hong Kong. They also discussed
taking forward an initiative to pilot an IP-backed
financing case in Hong Kong. Members also held
a post-event review of the IP-backed financing
webinar on 24 May, and discussed initiatives

to further the working group'’s objective of
enhancing Hong Kong's standing as an IP hub.
TR hAHECER 7 A 16 HEB & > shsm i se
EZ—TALLIER ~ B - R & A b A
BURAIWTICIEE - DURAE & v B R AR R
FOEFHE - KBNS 5 H 24 HAYAGREERLE
H_EWTE EEIT BROE R - MR TR AN
— B NsRE A AR A R AL R L -



Industry & Technology Committee Legal Committee

IXREMREES EREES
Benjamin Mok, Deputy Commissioner for the Development Thomas Tsang, Deputy Director of Intellectual Property, spoke
of the Guangdong-Hong Kong-Macao Greater Bay Area, at a committee meeting on 27 June on the Government's plans
spoke at a meeting of the Industry & Technology Committee to enhance Hong Kong's copyright regime through the Copyright
on 14 July. He shared the latest updates affecting the (Amendment) Bill 2022, which was undergoing scrutiny in the
industrial sector in Hong Kong under the 14 Five-Year Plan Legislative Council.
and Qianhai Plan, and also discussed the opportunities for At the same meeting, Nick Chan was elected Chairman while
advanced manufacturing in the GBA. Kenneth Ng and Gillian Meller were returned as Vice Chairmen.

FE R ROR T 5 7 R R I EEE R B RS
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Shipping & Transport Committee

M REREES S

- Vivian Cheung, Executive Director, Airport Operations of the Airport Authority, briefed members on the
latest developments at Hong Kong International Airport (HKIA) during a visit on 22 June. She explained
how HKIA is evolving from a “city airport” to an “airport city,’ the centrepiece of which will be SKYCITY.
This will be one of the largest commercial developments in Hong Kong when completed, with retail, food
and beverage, and entertainment facilities, as well as hotels and offices.

ZEETE 6 A 22 A IS RE - FERSEHERESETITRR RS EE N G B ERIRHSH
BT R - WIBIEZCE i TS ) AL TN ) Hh—(EEEIEH & SKYCITY TR - &3
B BRI DTuxE@T”%D## AN %Wfﬁhfﬂé%%ﬁ?ﬁiﬂ’]?ﬁ%?&@@ E

Small & Medium Enterprises Committee

N ERERES
HKTDC Design Gallery is an online cross-border store from the Hong T 53 R R et IS F s
Kong Trade Development Council on JD.com International. At the SME &6 H 24 HNZEEG&H n et
Committee meeting on 24 June, Wanny Hui, Manager, Design Gallery, RN BRI T E - B
HKTDC, introduced the online store and explained how it can help PEIERE A IE?%@E%HJEZZDH%EJJ
local business to enter the Mainland market in a cost-effective and Al DUSE B oA R a5 M (R 1R 77 U
convenient way, while helping to enhance their brand and grow sales. HEAHITTS o (R RHR T T GON 3
At the same meeting, Norman Yeung was re-elected as Committee -
Chairman, and Angela Lee and Thomas Su were re-elected as Vice & b R T TR
Chairmen. R BB R E R -
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Small & Medium Enterprises Committee

= LR
FNBEREES ol of Business
) . ) Seng University r_Jf Hm}g I}ong‘ o HKGC@
Congratulations to SME Committee members Terence Lau and Elsie Yung, whose A Dysasmic Sclool at CARES g bt e

companies — Richform Holdings and Elsyung Consulting respectively — received
the Junzi (SME) Award at the 11% Junzi Corporation Award Presentation Ceremony
on 28 June. The Awards, organized by the Hang Seng University of Hong Kong,
honour outstanding Hong Kong businesses according to the five Junzi virtues of
benevolence, rightness, propriety, wisdom and trusthworthiness. HKGCC was one
of the supporting organizations of the event.

11 JEE T RIEEERET 6 A 28 H
&+ — B T [t i A
". 11* Junzi Corporation Awc BB A T —— = 2 EEE R A T

\ % N Elsyung Consulting 43 B4 £ # T 2E4E
() - B REFEES
REETHE - LIRGEE 7R ER At 1
oo %W B 5, ¥
JETERG - G AEE SRR — -

SME Committee Chairman Norman Yeung and
Vice Chairman Thomas Su were among the
members who joined the committee’s visit

to the ICAC Open Day on 16 July. Participants
enjoyed a guided tour of ICAC facilities
including the exhibition hall, mock video
interview rooms, the identification parade suite
and firearms display.

Members also had the opportunity to speak to
Anna Lam, Executive Director of the Hong Kong
Business Ethics Development Centre at ICAC,
about the latest corruption and malpractice
risks affecting businesses. She also updated
members on the ICAC's ongoing work to
promote integrity and good working practices
at all companies.

H/NBU SRR B RS EUE © B E R B
2% 4R ER 7 H 16 HZ2 8RB BRI HER
g - —(TEREEERE TS ESE - &
ERERE - REE G E  JIKERAE AR
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B BN EERREY N B A S R R L AR R
MIERIE R 5l 5w S e 2 im A E 1T
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Top Award for GC Member

Congratulations to HKGCC General
Committee Member Peter Lam, who was
awarded the Grand Bauhinia Medal last
month in recognition of his contributions to
Hong Kong's trade, business and tourism
development.

Dr Lam is Chairman of Lai Sun Garment
(International) Ltd, which has been a member
of HKGCC since 1950. He has been Chairman
of the Hong Kong Trade Development Council
since 2019, and before that served as
Chairman of the Hong Kong Tourism Board
for six years.

FEEEREHEG

WEAEE G EMEE L AR
REFBE - DIREME T B
AR 2 R AT R -

P 2 BT KB R A IR A F
FE - AT H 1950 FAENNA LR
FE - M E 2019 FREHTEE
HEZHERFER - MR NEEE
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The changing global regulatory
environment means that SMEs
may soon need to provide more
information about their ESG
activity. At our hybrid event on
13 July, three speakers from ESG
Matters — Founder Dr Glenn
Frommer, Technical Director James Choi and Lavin Yeung,
Head of Business Development and Marketing — shared
their insights on the latest developments in the global ESG
space and how small businesses can take the first steps.
They explained that SMEs can start by monitoring their
energy use, offer training on sustainability to employees,
and collect data on their staff diversity and well-being.

EEFERGEREEZ N RSAREE E SR -

K& (ESG) &R - £ 7 H 13 HEE LA TRZSEE » 258

BRSSO L~ Rl A B SRR S R RN T 51T 8
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& T B R AR s AT - DU B TS T bme L
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=

Thomas Shik, Chief Economist, Head of Economic
Research Global Markets, Hang Seng Bank, shared his
insights on the macroeconomic outlook at a seminar
on 7 July. He said that although he feared the global
economy was facing a new downturn due to the
lingering pandemic and geopolitical issues, he expected
that domestic demand and government policies would
help to boost Hong Kong's economy in the second half
of 2022.

At the same event, Jason Chak, Senior Vice President,
Global Liquidity and Cash Management, Hang Seng
Bank, shared some suggestions on cross-border trade
banking solutions for Hong Kong businesses.

(A SR T BRI E AT 5 A B W Fe i £ 3 T AT B -
HUE 7 A7 HEOWTs & REREQER - Fn R
AR TG BQRIER S 2R EEFBR - AR
TR BOR AT EETE 2022 4 THF B HEE G E -

[R5 E R SRTT e AR B AR — BB S B SRR
BT RE BIRITITE -
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Talent Development
AT &R

Introduction to NFT Marketing
NFTE AP

Advanced technology means that anyone today can mint, possess
and even create their own digital assets in the form of an NFT, or
non-fungible token. But what are NFTs, and how can businesses
use them for marketing?

At a workshop on 6 July, Daryl Choy, Chief Marketing Officer of Tricor
Services, shared with participants the blockchain mechanism and
the core marketing principles for NFTs. He also emphasized the
importance for e-commerce businesses to understand blockchain
and how they can explore new opportunities in the Metaverse.

BE#E—-HTE » 05U NSRS e REAIEE ORJERE(L
s (NFT) BHSEZE - 810 (A58 NFT ? ZEAAE NFT 8T8 2
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Strengths-based Selling
SRETRIAHEM

Tracy Ho, Executive
Communication Coach at Frame
& Fame Personal Branding,
delivered a workshop on 21 June
that explored how everyone can
tap into their innate talents to
close more deals and improve
their sales performance. She also
explained the CliftonStrengths
principles, which help people understand their own personal
traits and skills better, and how they can use this knowledge for
business benefits.
Frame & Fame TS EAR G TR 6 H 21 HROLIEY; » £R58
BN BT SR P TETE R » IS A ﬁiﬁ}:ﬁ%ﬁ@%ﬂ?&@ﬁi@%@
( CliftonStrengths ) g - HEIZMNE®E—F TR EH CHEERERE
DA AT ETFE L FR T 264
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Young Executives Club
5

A group of YEC members visited the Swire Archive Center
in Quarry Bay on 23 June, which is located on the site of
the former Taikoo Sugar Refinery. Bonnie Sze, Head of
Swire Archives (HK), led the visitors on a journey through
the company’s 200-year history. The historical items in
the Archive Center show the transformation of Swire over
the years, and its growth across businesses including
shipping, sugar manufacturing, soft drinks, aviation

and property development. Sze also explained how the
company had worked to collect, archive and store the
various heritage items.

FrEER 6 H 23 HSEUR B a0/ RS E 0 R & kY
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At the YEC Executive Committee meeting on 6 July, Co-Chairmen Elsa Wong
and Eric Fok reported on the various activities that the club had organized
over the past year. Also at the meeting, Olivia Kung was elected as new
Chairman, Jacky Cheung and Victor Lam were re-elected as Vice Chairmen,
while Kingsley Fong and Manfred Lau were newly elected as Vice Chairmen.
HEEMTHRZEEGN 7H 6 HEMEH » R LS RIENERILER A F
IRE—EERIRSEREEER - § L BIBMEENELRE  REBENMY| EE

BEERIER - TS R R B R R S

New YEC Chairman Olivia Kung represented
the Chamber at a seminar on 19 July
organized by the Chinese General Chamber of
Commerce to celebrate the 25" Anniversary
of the Hong Kong SAR. At the event, a
number of LegCo members and local

youth leaders shared their experience and
insights. Attendees also shared their various
perspectives on the plans and expectations
for youth development in the city, and
discussed some of the opportunities for
Hong Kong's young people.
HEEMFEEREEIRN 7 B 19 HREERE
HE S £ A R A R Y T B SV
TR RLAL 25 IS g, - 1 S8Rk
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YEC Co-Chairman Eric Fok
attended an eventon 5

July to jointly celebrate

the 25" Anniversary of

the Establishment of

the Hong Kong SAR and

the 30" Anniversary of

the Foundation of the
Democratic Alliance for the
Betterment and Progress of
Hong Kong (DAB).
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Should Hong Kong Worry
About Inflation Contagion?
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Economists discuss the polential impact on Asia of soaring inflation rates in the U.S. and Europe

AR BRI AR T K S MR A T3 o O Y A R

Inflation in the United States and
Europe has been rocketing recently,
but it is unlikely to take off to the
same extent in Asian economies,
according to the expert speakers at
our hybrid event on 19 July.

However, Hong Kong will probably
see some increase in inflation, and
the upcoming interest rate rises by
the U.S. Fed will also have an impact.

Louis Kuijs, Chief Economist for
Asia Pacific at S&P Global Ratings,
said that economies from the U.S.
and Europe to the Asia Pacific were

54| THE BULLETIN AUGUST 2022

holding up well, despite a slowdown
in trade, and modest growth is
expected to continue.

However, inflation is the main
concern, having soared recently to
8.6% in the Eurozone and over 9% in
the U.S. and the United Kingdom.

“The inflation was probably kick-
started by energy and commodity
increases, but it is the increase in
core inflation that is worrying central
bankers so much,” he said.

Core inflation is the figure when
commodities and food — which

are more volatile — are removed.
Core inflation this year has reached
around 6% in the U.S. and 4% in
Europe, but has remained negligible
in Japan.

“More than 80% of Japan’s economy
is driven by domestic service
companies and it is very hard to

get wage increases, so Japan is

not seeing energy and food price
increases,’ he explained.

Kuijs noted that high energy prices
had been around for some time, but
did not trigger the inflation that we
are seeing today. "It is really a story
of core inflation,” he said. During the

Covid pandemic, the U.S. and many
European economies rolled out
large-scale support for businesses
and households, which helped drive
consumer spending.

“In the U.S., an already quite heated
economy was getting a lot of help
on the demand side,” he explained.
“Firms started to pass on cost
increases, and staff have been
expecting pay increases.”

Asian governments largely did
not respond in the same way.
“One reason APEC doesn't have
overheated economies is because
fiscal policy was more restrained
during the pandemic,” Kuijs said.

However, central banks across

Asia Pacific are facing domestic
inflationary pressure, as well as the
impact of U.S. interest rates rising.
Ultimately, he expects that central
banks across the region will raise
interest rates, but not as much as
the U.S.

Wei Liao, Senior Vice President
and China Economist at PIMCO,
then shared her insights on
China’s economic landscape and
the inflation issue. She said that,



contrary to some media reports,
the Mainland's supply chains have
continued to perform largely as
normal in recent months, even amid
Covid-related pressures.

“The market has often overreacted,’
she said. "For example, markets
were worried when Shanghai shut
down, but exports held up very well,
even during the lockdown.”

A bigger concern is China’s relatively
low growth, and the impact on
demand for commodities.

"The Central Government has
rolled out fiscal stimulus to
support infrastructure. But the
property market is weak, which is
commodity-intensive,’ Liao said.

On the topic of property sector
woes that have hit the headlines
recently, she said that the
proportion of troubled projects is
actually quite small, so won't affect

the broader economy. Chinese
households have high levels of
savings and are unlikely to stop
paying mortgages on a significant
scale.

However, investors should

be aware of the impact of the
“regulatory storm” that the
Mainland has seen recently.
“This is not only in the property
sector but also affecting tech and
education,” she said. “It has had

a negative impact on household
incomes and has also affected
perception.”’

On a more positive note, Liao
added that policymakers in China
have more “bullets” to deal with
any economic downturn, compared
to other major economies. “They
started tightening monetary policy
in the second half of 2020, so
there is a lot of room to ease if
they want to”

Going forward, Liao noted two key
issues to watch out for in China.
The first is if another wave of the
pandemic arrives, requiring large-
scale lockdowns. The second is the
possibility of falling demand for
exports if there is a recession in the
U.S. and globally.

Turning to Hong Kong, the speakers
agreed that while the city's inflation
rate may rise from its current low
levels (1.3% in May), it is unlikely to
increase dramatically in the near
future.

"Hong Kong is definitely facing
pressure from the global price
increases,’ Kuijs said. “However,
we are not seeing very high wage
increases.”’

The Hong Kong dollar is also strong,
compared to economies that
provide Hong Kong with products,
he added, so it is hard to see
inflation rising too much.
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Cheers to the Return of

Happy Hour Networkmg' .
B 404 P B R L ) )

> = .

The Chamber's Europe
Committee teamed

up with the European
Chamber of Commerce
for Happy Hour cocktails
on 7 July — the first Happy

Hour event that the committee
has organized this year. As social
restrictions have eased, members
greatly enjoyed the opportunity to
catch up and network over drinks
and canapes. Europe Committee
Chairman Davide De Rosa and
European Chamber of Commerce
Board Member Stratos Pourzitakis
shared the hosting duties at this
relaxing evening.
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ESG for SMEs

MR REIREE - AL KRR HAR

Smaller businesses should start Lo prepare now as regulalions on environmental
standards are enacted around the world

A R A T ER AR LA > /M SRS T2 ML ARy e

Reporting on ESG — environmental,
social and governance - criteria may
be viewed by SMEs as a burden, as
it creates more work for businesses
that have limited resources.

However, as three speakers from
ESG Matters explained at our 13 July
event, all companies will likely need
to follow ESG guidelines in the near
future. SMEs should start planning
now so they are prepared for tighter
regulations and a more sustainable
future.

Currently, only listed companies in
Hong Kong are required to submit
their ESG records on a yearly basis,
but these big corporates must also
pay attention to the ESG practices of
the other businesses they deal with.

"Many SMEs are part of the supply
chain, and they supply goods and
services to large companies,’ said
Technical Director James Choi. “In the
near future, they will need to comply
with the same requirements.”

“Banks are more willing to support this
marketing shift and invest in companies

concerned with ESG.”

— Lavin Yeung, Head of Business Development and

Marketing of ESG Matters

ISR S S 5 Y L8 R 5
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This provides
challenges for smaller
businesses, but also
opportunities for
those that get ahead
of the competition on
ESG practices.

Lavin Yeung, Head of
Business Development
and Marketing, said having
clear ESG policies in place
can deliver other benefits,
such as attracting customers
who are concerned about
sustainability. It can also help small
businesses access funds.

“Banks are more willing to support

this marketing shift and invest in
companies concerned with ESG," she
said. “They are also more willing to lend
money to develop green products and
services.”

For many SMEs, however, it may be
difficult to know where to start. Yeung
suggested that business owners could
check out the guidelines provided by
Hong Kong Exchanges and Clearing
(HKEX). They can also read the ESG
reports of listed companies that are
available on their websites.

While there is no standard approach to
integrating ESG, Yeung recommended
a few key stages. First, businesses
should dedicate a cross-functional
team, as ESG is a very broad topic.




“The easiest thing for small businesses

to start with is to collect information on
their energy use, and convert it to carbon
emissions.”

— Dr Glenn Frommer, Founder of ESG Matters

Governance

“Even in a small company, itis
important for all employees to
understand ESG, so training sessions
will help them understand,” she
explained. "After training in the key
topics, management will be better
able to set up policies that are
suitable for the business”

Companies also need to understand
the needs of their customers and
suppliers, which will depend on
where they are located.

"There will be more regulations to
come, and your customers may have
to adhere to different international
rules, so your agreements and
instructions may change over time,’
she said.

Knowing your competitors

can not only help businesses
to thrive, but can also be a
source of inspiration. Some
smaller businesses including
start-ups post their ESG reports
and sustainable activity online.

To fulfil the “social” side of the ESG
equation, Yeung said that businesses
can collect data on staff well-being
including wage levels, training hours,
and policies to support work-life
balance.

Choi then explained how technology
can be used to collect and report
ESG activity. He noted that many
companies already use digital
platforms for accounting and annual
leave. They can design their own
ESG platform, or use one of the
ones that are already on the market,
such as ESG Matters' platform,

ESG Dashboard, which is designed
to align with HKEX's disclosure
requirements.

Choi added that technology such as
virtual reality can also help in areas
including training staff.

"ESG reporting requires companies
to include the number of training
hours that have been carried out,” he

explained. “Virtual reality technology
enables training to be done remotely
and efficiently.”

Summing up, Dr Glenn Frommer,
Founder of ESG Matters, said

that it was important for SMEs to
take action now and not to wait,

as regulations are coming soon.
Mainland China and the European
Union already have taxonomy for
ESG, he said, and the United States
is not far behind.

While ESG reporting may seem
daunting for SMEs, there are certain
actions they can take that are not
complicated.

"The easiest thing for small
businesses to start with is to

collect information on their energy
use, and convert it to carbon
emissions,’ Frommer said. It is also
straightforward to collect social
data, such as workforce diversity,
the amount of training provided, and
policies such as support for families.

He added that another benefit for
investing on the social side of ESG
and improving the work environment
is reducing staff turnover, and
therefore the cost of recruiting, for
businesses.
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Chamber in Review
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Rediscovering Hong Kong’s Recovery,

Members had an exclusive tour

by Edward Stokes, founder of The
Photographic Heritage Foundation,
of a fascinating exhibition of photos
showing Hong Kong's Recovery,
Resilience and Resurgence from the
1940s to ‘70s, at the Asia Society.

Organized by the Europe Committee
on 30 June, the specially selected
photos taken by Hedda Morrison,

Lee Fook Chee, and Brian Brake
allowed members to see life in Hong
Kong through the eyes of these

three pioneering photographers. The
photographs they took show Hong
Kong during some very challenging
times for the city as well as the
true-grit spirit of its people which
shaped Hong Kong's world-renowned
entrepreneurial and can-do spirit. Due
to huge interest, the exhibition has
been extended until 30 September.

Resilience and Resurgence

HEHTIR R
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xMZE B &k 6 H 30 HEE® Bl i e
S THEEEAE R WhoRTE - EIRHEEE R
ZAHE—1940 F 1970 AR JBELIR R -
TEEFESEEESTAR N ERENEET &
ERE T H Hedda Morrison ~ Z54& 51 Brian Brake
=R KA 2 IR R - —EHE H &
HVAETRTE - 15 2B I b R A s iE i
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HESTRGENCE
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HKGC&

Hong Kong General Chamber of Commerce
HEA BT = 1861
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Profess:onal Trade Certification |
& Facilitation Services |

= {E & X The Largest in Town

NMEEEBINERE Network of Six Branches

PEMNELRFEIETE Comprehensive Online Application Platform

—UAERAPESAE One-stop-shop Consulate Endorsement Facilitation Services
P4 { Mk — The Only Services Provider In Town

BRERNSRETAEOSE Sole Guaranteeing & Issuing Body for ATA Carnet

BRERNEREFRESAEHE Sole Guaranteeing & Issuing Body for Self-drive to Guangdong

M — MBS T B 2 iy The Only Issuing Body for Certificate of Business Identity

M — 48 - B pR AR The Only Online Authentication Service

TiE e R o HL /A o B @ 2/ o AKX

Admiralty ® Tsim Sha Tsui ® Mong Kok ® Kwun Tong ® Tsuen Wan ® Fo Tan




PHBLERE
Certificates
of Origin

Issuing the most COs
in Hong Kong

EH AR
ERBRBTHY

Import/Export
Declarations

Paper-to-electronic
services

Certification of ==

Documents

. The key to document
L credibility & legitimacy

A SR E2 8 |
—HRE R I
REBRE

. Consulate Endorsement
‘ Facilitation

One-stop-shop
services

HEENE
SWBEREDE
78 AR R E

ATA Carnet

Duty free & tax free for
_ temporary imports to
.78 countries & districts
RREEEEE 3
ERRNFAERS
AIfEER

Self-drive to

. Guangdong Province

Drive your private car
across the border

#84- Website: cert.chamber.org.hk
#h4% Enquiry: (852) 2395 5515
EE Email: cert@chamber.org.hk
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Ready for Take-olf

W e S R

Members check out the latest developments at Hong Kong International Airport

as the site transforms into a multipurpose travel and leisure hub

A I R TR 2 R TR AR MR ATL > € H B0 TE 5 42 T iRt ot

Members enjoyed the opportunity to see
the latest developments at Hong Kong
International Airport on 22 June, on a visit
organized by our Shipping & Transport
Committee.

Vivian Cheung, Executive Director, Airport
Operations at the Airport Authority, hosted
the Chamber visitors and explained how

the site is transforming into a fully fledged
“airport city” destination. Among the major
developments is SKYCITY, which will include a
wide range of retail, food and entertainment
facilities as well as hotels and offices.

It will be one of the biggest commercial
developments in Hong Kong when it is
completed.
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The visitors also heard the latest news on the
third runway, which was gearing up to receive
its first flights, as well as technology updates
and plans to strengthen connectivity with the
rest of the Greater Bay Area.

With a stable Covid situation, the Chamber
has been able to arrange more in-person
events and site visits recently, which are
proving popular. In addition, our members are
very interested in all the latest

airport developments,
so this visit was heavily
oversubscribed. We
hope to be able to
organize another trip
soon.
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Treasure Trove of History
)@5&5? i

A group of members enjoyed a visit to the Hong Kong Palace
Museum on 18 July, organized by the Chamber’s LegCo
Representative Jeffrey Lam. Betty Fung, CEO of the West
Kowloon Cultural District Authority, welcomed the group
before their tour of the thematic and special exhibitions.

I==L

Hundreds of
priceless treasures
are on display in
the newly opened
museum, including
items on loan from
the Palace Museum
in Beijing as well as
artefacts that have
never been seen by
the public before.
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FOR LEASE

Shop 2031, 2/F, United Centre, 95 Queensway, Hong Kong
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e

Staircase leading to
Pacific Place pedestrian bridge

* Located in the heart of Admiralty with convenient transportation

* Approximately 1,022 sq. ft. (Gross)
* 1 minute walk from Exit D of Admiralty MTR station

+ Central air-conditioning
* Direct landlord, no commission paid

» Short term lease will be considered

HKGC& Please contact Looby Ho at 2823 1228

Hong Kong General Chamber of Commerce
= 7B #8 T W 1861



Student Corner

Business School Partnership Programme | B#s st #l

Students learn aboyg the
wide variety of oplions
available within the

accountancy profession
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Some high-school students
may think that a job in
accounting would be tedious
and repetitive. But as Alex Cho,
CEO of Sino Corporate Services
explained, it is a dynamic and
rewarding career that gives
exposure to a variety of areas
of business operation.

Cho was speaking to a group of
Form 5 students who are studying
business, accounting and financial
studies at St. Rose of Lima's
College, as part of the Chamber's
Business School Partnership
Programme.

He explained that not only is
accountancy an interesting
profession, it is also one that will
always be in high demand, with
plenty of opportunities available.

"Accounting and company
secretarial services are considered
professional services," Cho said.
"These services are essential to all
businesses across all industries.”

This is especially the case in
Hong Kong, as the requirements
for establishing a private

limited company here are lower
compared to other regions and
countries.

Cho explained that setting up a
company — including opening

a corporate bank account,
determining the shareholders

and obtaining a registered office
address — can be done in just a
few working days. And all of these
businesses will need accounting
services.

The huge variety of companies
in Hong Kong means that

accountancy professionals can
choose to work in a range of
business environments, from
small family firms to multinational
corporations, and across all
sectors.

But while there are plenty
of opportunities available in

status. Cho explained that all
HKICPA members are required

to fulfil continual professional
development (CPD) requirements
to retain their registration as

a CPA. Different types of CPD
activities also help practitioners to
stay up to date with the evolving

“The experience and skills gained in

accounting would be useful in various
ways in the professional world.”

[ €t TAR DT A3 0 SR BB 42 g
AR H AR AL 2% 5 W i SRR o

accountancy, pursuing a career

in this area still takes years of
effort. Studying accounting at
university provides students with
fundamental knowledge and skills,
but this is just the first step to a
career in accounting or corporate
governance and compliance.

To advance as an accountant or
company secretary, individuals
are required to pass a series of
examinations before becoming a
certified public accountant (CPA),
although work experience also
counts towards receiving this
qualification. Local certification
authorities include the Hong
Kong Institute of Certified Public
Accountants (HKICPA) and the
Hong Kong Chartered Governance
Institute.

Once you have become a
CPA, continuing education
is necessary to retain your

business environment, and
also serve to assure employers
and clients of the accountant's
professional competence.

During the Q&A session, the
students discussed with Cho how
practitioners can stay competitive
in such a dynamic industry. He
explained that new developments
are emerging all the time, such

as changes in legislation and
technology advances. These all
affect accounting practices, so
accountants need to keep abreast
of all the latest changes and
trends.

In conclusion, Cho told the
students that the experience and
skills gained in accounting would
also be useful in various ways in
the professional world, opening
up diverse career pathways
besides accountant and company
secretary.
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WHAT'S ON 5

Due to the ongoing coronavirus
health threat, many of our
events are now taking place

online. Please check our
website or app for the latest
status of scheduled events.

COMMITTEE MEETINGS
Check with secretariat for details

ENVIRONMENT &
SUSTAINABILITY

Latest developments on establishing
global sustainability standards for
financial markets.

Aug3 4:00 pm

SHIPPING & TRANSPORT

Update on cargo-related projects at
HKIA including Dongguan Logistics
Park and the Three-Runway System.
Aug 19 10:30am

DIGITAL, INFORMATION &
TELECOMMUNICATIONS

Cybersecurity trends and potential
challenges in the Metaverse.
Aug 23 4:00 pm

S v

MEET THE CHAMBER'S NEW CHAIRMAN

Betty Yuen
Group Director of CLP Holdings Ltd
Aug 25 6:00 - 7:30 pm

POLICY ADDRESS: CHAMBER FOCUS GROUP DISCUSSION :

SESSION 3 (ENGLISH) SESSION 4 (CANTONESE)
Aug5 3:00 - 4:30 pm Aug9 10:00 - 11:30 am

WEBINARS (Visit website for full details and to register)

Nz

L
SN

AN INTERNATIONAL STANDARDS
APPROACH TO IMPROVING
INFORMATION GOVERNANCE

Aug 10 3:30 - 4:30 pm

SITE VISITS

OECD GLOBE RULES: WHAT MEETING GREEN OBJECTIVES

SHOULD HONG KONG'S REAL - MEASURING AND REDUCING
ESTATE INDUSTRY EXPECT SUPPLY CHAINS' CARBON
FROM THE NEW GLOBAL FOOTPRINT

MINIMUM TAX REGIME? Aug 24 11:00am - 12:30 pm

Aug 11 10:00 - 11:30 am

WEST KOWLOON NEIGHBOURHOOD

EXPERIENCE VISIT

From the traditional communities of Yau Ma Tei and
Jordan to the brand new museums, West Kowloon is
a diverse district that is now part of the Tourism
Board's Neighbourhood Programme.

Aug 12 2:30 - 5:00 pm

70 | THE BULLETIN AUGUST 2022

VISIT TO JOCKEY CLUB SMART VISIT TO VITARGENT AT HKSTP
AGEING HUB

Gerontechnology — tech to help elderly Vitargent is a biotechnology company that

people - is increasingly important as our specializes in testing products to make sure
society ages. Learn about the latest they don't contain harmful chemicals. Learn
developments in the field on our visit to the more on our visit to their facilities, and meet
Smart Ageing Hub, part of Hong Kong PolyU. some other start-ups based at HKSTP.

Aug 19 3:00 - 4:00 pm Aug 25 2:15 - 5:00 pm




What'’s happening at the Chamber
AR T R Bl B

TRAINING & SEMINARS (Check website for details)

Finance with Web 3.0
Aug2 9:30am-12:00nn

i
‘_"_-. !r,\j"/ E
&N ‘\ 3

E-commerce Marketing from Zero
to One

Aug 4 2:30-5:30 pm

Child-Parent First Aid Pioneer
Workshop
Aug 15 2:00 - 6:00 pm

>

Art of Storytelling in Business
Presentations
Aug 17 10:30- 11:45am

Change Management
Aug 23 9:30am - 12:30 pm

Resilience
Aug3 9:30am-12:00nn

Art of Negotiation & Delivering the
Bad News
Aug9 9:30am - 12:30 pm

Metaverse and NFTs 101
Aug 16 9:30am - 12:00 nn

i N
o =
ST= WG
How to Reduce the Tax Risk and the
Accounts Receivable Risk while Striving
for Profit in Mainland China
Aug 18 3:00 - 5:30 pm

ke
.:‘i
! s

Excellent Emails
Aug 26 2:00 - 6:00 pm

Legal Impacts and Recent
Development of European Union
GDPR and Hong Kong PDPO

Aug & 9:30am - 5:00 pm

Lawful and Reasonable Dismissal of
Extremely Difficult, Troublesome and
Underperforming Employees Through
the Lens of Case Law

Aug 12 9:30am-5:30 pm

Country Briefing Series:
A Close Look at Nigeria
Aug 16 &30 12:30 - 2:00 pm

Effective Negotiating
Aug 19 9:30am - 5:30 pm

Event Marketing and Management —
A New Way to Promote your
Business and Convert Event
Attendees into Clients

Aug 31 2:30-5:30 pm
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Effective Negotiating

Join this interactive workshop to hone your negotiating skills, learn
how to ask the right questions, hold your ground where it matters, and
collaborate to create a workable outcome for both sides.

During this workshop, participants will:
= Apply a process for planning and conducting negotiations
» Practise negotiation skills through exercises and role-play
» Develop awareness of their personal negotiating style

Excellent Emails = Explore common negotiating tactics and how to respond

FIEHEER to them
Learn how to fine-tune the tone Target Audience:

of your writing to meet the needs
of different audiences, subjects and
contexts.

= Managers and executives who wish to develop their
business negotiating skills

If you've ever been concerned about
inadvertently offending your audience in
emails or other correspondence, then this is
the workshop for you.

This workshop will look at:

Trainer : Anthony Brophy
AR ¢ Anthony Brophy
Date : 19 August 2022
HER : 2022%E8H19H
Time : 9:30 a.m. — 5:30 p.m.

= The do's and don'ts of email writing

ASME : L9530 E58730%

B
SINAEHTIEL - SBREASFIRAE - BENTIRE G
FIRSEE - AFERMSRBFZIERIBIIG - BRE S AEEAH -

EREA=[E

» ZIERBFETSHIRRTS

o ERABIBEREMFIEIS

o EITEASFIEE

o THRE RISHIRIE R EIET A

S

* FERTTBESFIRBEENEERITRAR

Anthony Brophy,
Principal Consultant,

HR Solutions

Anthony Brophy -~

HR SolutionsE fEEERT \_i
d

= How relationship, subject and context affect tone
= Language which can be used to manipulate tone — e+ BER—PO22EE B R EEE
writing on sensitive issues Language : English
= Cultural considerations such as politeness vs formality, = R
and practicality vs ‘fluff’

Fees : Member $2,880/ Non-member $3,880
BENSENEARUS TS « THEAESNEE - 7178+ B5$2,880 /HFES$3,880
AR B R OB B BB EHETCEINEIL T HS - RISBIA

Venue : HKGCC Theatre, 22/F United Centre

Event Marketing and
Management - A New Way
to Promote Your Business

THES - RS TR — TS
ERIESIBRS - bz

- EWBIENEIEZEIA i i

. BIE - LA B This workshop WI|| help you create successful

. SRR SRS S B TS events from planning, promotion and management
. TER . QSRR  BEERIE D to converting attendees into clients..

Workshop outline:
» Strengthen event marketing concepts
» The importance of proper event planning
= Develop the appropriate marketing strategies
= Skills to ensure events run smoothly and keep attendees happy

;Erz%nt:ers : 2:2223 822::22 = How to turn attendees into clients

Date : 26 August 2022 Who should attend:

AR - 20224E8F26H » Management who plan and manage business strategy
Time : 2:00 - 6:00 p.m. » Staff involved in event planning, branding and promotion
Sl 'Fgﬁéﬁ% o) e ATIEBIEABELRBINFENRE - (FE 1  BIRES - NEE2NE
Venue : HK Theatre, F United Centre BREE  BHBERI -

8 REG—PLRESAEERER s

Language : English IR

sE HiE o NsEIEENE TR

C=1=] ~Aa o i E ey £ i

Fees : Member $950 / Non—-member $1,150 . %UL@A%ﬂﬁf:éE;iﬂmEg%E\E

B 253950 /3FRE$1,150 RS

< RIHERMBER SAERAEIRTS
- MERSMERRES

ﬂ Richard Charles, ﬁf : R o Trainer : D_ar\/\ Choy
/ Business Writing Consultant, s BEREIREEEHERENEEAR 540 Z{aR
@ =&  ConnectCommunication o RRBFENRE - RIEEERIEENERAS Date : 31 August 2022
iyl ‘ BEA : 202248318
- Richard Charles Time : 2:30 - 5:30 pm
‘\?"f:. %}r;rg?;é(;gﬁmumcanon Daryl Choy;, RS TF2RF300 E585307
A - Chief Marketing Officer, Venue : HKGCC Theatre, 22/F United Centre
Tricor Services Ltd s SEA—PO22EE B RE 2ERE
(& Language : Cantonese
- . S ipa . EwiE
:‘_% % ﬁ%\%ﬁ CI=N=] L=} Al
SEREEEERTS Fees : Member $850/ Non-member $1,050
& B8$850/IFE5 $1,050
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THE IDEAL VENUE AND
LOCATION FOR YOUR MEETINGS

Located directly above Admiralty MTR station, the Hong Kong General Chamber of
Commerce offers a choice of multi-purpose venues for different events and budgets.

Our spacious, hygienic and well equipped ENQUIRIES :
IaCilities provide a welcoming environment, Ms Looby Ho

uding a spacious registration area with The Hong Kong General Chamber
nperature checking and sanitizing amen- of Commerce

and various sized venues to suit your 22 /F United Centre, 95 Queensway, Hong Kong
Ne are ready to serve you and ensure (Admiralty MTR Station, Exit D)
195 and shareholders benefit from 3 2823-1228

gg&;sr‘d facilities. Contact us <] venuerental@chamber.org.hk

. I I ( .(
E' A=l For full details and rates, KG : '(

O] please visit www.chamber.org.hk/rental

=y Hong Kong General Chamber of Commerce
o #2 ™ & 1861
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Find us at 9281 4309 for details!
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